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A franchisee will conduct a real estate brokerage business or auction business at a single location as
identified in the Franchise Agreement (the “Broker Office”) using the United Country Real Estate Licensed
Marks. The total investment necessary to begin operation of a single United Country Real Estate Broker Office
franchised business is $11,450 to $18,970 for a mobile franchise, $21,510 to $30,605 for a conversion office
and $31,120 to $45,945 for a new office. This includes $10,020 to $22,745 that must be paid to us.

This Disclosure Document summarizes certain provisions of the Franchise Agreement and other
information in plain English. Read this Disclosure Document and all agreements carefully. You must receive
this Disclosure Document at least 14 calendar days before you sign a binding agreement with, or make any
payment to, us in connection with the proposed franchise sale. Note, however, that no government agency
has verified the information contained in this Disclosure Document.

You may wish to receive this Disclosure Document in another format that is more convenient to you.
To discuss the availability of this Disclosure Document in different formats, please contact United Country
Real Estate (Linda Richardson) at 2820 N.W. Barry Road, Kansas City, Missouri 64154, (816) 420-6200,
lindar@unitedcountry.com, or electronically at the e-mail address at the top of this page.

The terms of the Franchise Agreement will govern your franchise relationship. Do not rely on the
Disclosure Document alone to understand the Franchise Agreement. Read the Franchise Agreement carefully.
Show the Franchise Agreement and this Disclosure Document to an advisor, such as a lawyer or an accountant.

Buying a franchise is a complex investment. The information in this Disclosure Document can help
you make up your mind. More information on franchising, such as “A Consumer’s Guide To Buying a
Franchise,” which can help you understand this Disclosure Document, is available from the Federal Trade
Commission (“FTC”). You may contact the FTC at 1-877-FTC-HELP or by writing to the FTC at 600
Pennsylvania Avenue, N.W., Washington, D.C. 20580. You can also visit the FTC’s home page at www.ftc.gov
for additional information. Call your state agency or visit your public library for other sources of information
on franchising.

There may also be laws on franchising in your state. Ask your state agencies about them.

Date of Issuance: May 1, 2026

2026 UC FDD
4835-1037-2176 v.66


mailto:lindar@unitedcountry.com

How to Use This Franchise Disclosure Document

Here are some questions you may be asking about buying a franchise and tips on how to find
more information:

QUESTION WHERE TO FIND INFORMATION

How much can I earn? Item 19 may give you information about outlet
sales, costs, profits or losses. You should also try
to obtain this information from others, like current
and former franchisees. You can find their names
ang contact information in Item 20 or Exhibits A
and B.

How much will I need to invest? | Items 5 and 6 list fees you will be paying to the
franchisor or at the franchisor’s direction. Item 7
lists the initial investment to open. Item 8
describes the suppliers you must use.

Does the franchisor have the Item 21 or Exhibit C includes financial statements.
financial ability to provide Review these statements carefully.
support to my business?

Is the franchise system stable, Item 20 summarizes the recent history of the

growing, or shrinking? number of company-owned and franchised outlets.

Will my business be the only Item 12 and the “territory” provisions in the

United Country business in franchise agreement describe whether the

my area? franchisor and other franchisees can compete with
you.

Does the franchisor have a Items 3 and 4 tell you whether the franchisor or its

troubled legal history? management have been involved in material

litigation or bankruptcy proceedings.

What’s it like to be a United Item 20 or Exhibits A and B list current and former

Country franchisee? franchisees. You can contact them to ask about their
experiences.

What else should I know? These questions are only a few things you should

look for. Review all 23 Items and all Exhibits in
this disclosure document to better understand this
franchise opportunity. See the table of contents.
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What You Need To Know About Franchising Generally

Continuing responsibility to pay fees. You may have to pay royalties and other fees even
if you are losing money.

Business model can change. The franchise agreement may allow the franchisor to change
its manuals and business model without your consent. These changes may require you to
make additional investments in your franchise business or may harm your franchise
business.

Supplier restrictions. You may have to buy or lease items from the franchisor or a limited
group of suppliers the franchisor designates. These items may be more expensive than
similar items you could buy on your own.

Operating restrictions. The franchise agreement may prohibit you from operating a
similar business during the term of the franchise. There are usually other restrictions. Some
examples may include controlling your location, your access to customers, what you sell,
how you market, and your hours of operation.

Competition from franchisor. Even if the franchise agreement grants you a territory, the
franchisor may have the right to compete with you in your territory.

Renewal. Your franchise agreement may not permit you to renew. Even if it does, you
may have to sign a new agreement with different terms and conditions in order to continue
to operate your franchise business.

When vour franchise ends. The franchise agreement may prohibit you from operating a
similar business after your franchise ends even if you still have obligations to your landlord
or other creditors.

Some States Require Registration

Your state may have a franchise law, or other law, that requires franchisors to
register before offering or selling franchises in the state. Registration does not mean that
the state recommends the franchise or has verified the information in this document. To
find out if your state has a registration requirement, or to contact your state, use the agency
information in Exhibit E.

Your state also may have laws that require special disclosures or amendments be
made to your franchise agreement. If so, you should check the State Specific Addenda.
See the Table of Contents for the location of the State Specific Addenda.
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Special Risks to Consider About This Franchise

Certain states require that the following risk(s) be highlighted:

l.

Out-of-State Dispute Resolution. The franchise agreement requires you
to resolve disputes with the franchisor by arbitration and/or litigation only

in Missouri. Out-of-state arbitration or litigation may force you to accept
a less favorable settlement for disputes. It may also cost more to arbitrate
or litigate with the franchisor in Missouri than in your own state.

Financial Condition. The Franchisor's financial condition as reflected in
its financial statements (see Item 21) calls into question the Franchisor's
financial ability to provide services and support to you.

Mandatory Minimum Payments. You must make minimum royalty or
advertising fund payments, regardless of your sales levels. Your inability
to make the payments may result in termination of your franchise and loss
of your investment.

Turnover rate. During the last 3 years, 85 outlets were terminated, not
renewed, reacquired, or ceased operations for other reasons. This
franchise could be a higher risk investment than a franchise in a system
with a lower turnover rate.

Unopened Franchises. The franchisor has signed a significant number of
franchise agreements with franchisees who have not yet opened their
outlets. If other franchisees are experiencing delays in opening their
outlets, you also may experience delays in opening your own outlet.

Certain states may require other risks to be highlighted. Check the “State Specific
Addenda” (if any) to see whether your state requires other risks to be highlighted.
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ITEM 1. THE FRANCHISOR, AND ANY PARENTS., PREDECESSORS AND AFFILIATES

The Franchisor

The Franchisor is United Country Real Estate, LLC d/b/a United Country Real Estate, a Delaware
limited liability company formed on April 8, 2015. To simplify the Disclosure Document, United Country
Real Estate, LLC is referred to as “we”, “us” or “UC”. “You” means the person or legal entity who buys
the franchise, the franchisee. If you are a corporation, partnership or other legal entity, “you” includes your
owners, officers, directors and their functional equivalents. UC conducts business under the trade names
United Country Real Estate, United Country Auction Services and United Country and does not do business
under any other names. Our principal business address is 2820 NW Barry Road, Kansas City, Missouri
64154. Our agents for service of process are listed in Exhibit E to this Disclosure Document.

Parents, Predecessors and Affiliates

Our immediate parent is Five D I, LLC, a Delaware limited liability company (“Five D”). Five D
is owned by United Real Estate Subsidiary Holdco, LLC, which is owned by United Real Estate Holdings,
LLC. Five D I, LLC has a principal business address at 2820 NW Barry Road, Kansas City, Missouri,
64154. United Real Estate Subsidiary Holdco, LLC and United Real Estate Holdings, LLC each have a
principal business address at 1601 Dodge Street, #3800, Omaha, Nebraska 68102. We trace our roots back
to 1925, but our most recent predecessors (including during the last ten years) are United Country Real
Estate, Inc. d/b/a United Country (“Predecessor”) and United National Franchise Company, Inc. (“United
Franchise™). The last known principal business address of our predecessors is 2820 NW Barry Road, Kansas
City, Missouri, 64154.

On June 1, 2015, in connection with an investment transaction by McCarthy Capital Fund V
(“McCarthy Capital™), the United Country Broker office franchise system was transferred to us from our
immediate Predecessor, United Country Real Estate, Inc. d/b/a United Country, which was the franchisor
of franchises for the operation of United Country Broker Offices from 1997 to May 2015. On June 1, 2015,
McCarthy Capital, through its subsidiary McCarthy United Investors, LLC, acquired majority ownership
of United Real Estate Holdings, LLC. Our Predecessor’s principal place of business had the same address
as ours.

Through various related entities, McCarthy Capital holds investments in companies in the
technology, communications, consumer products, consulting and healthcare industries, including Signal 88
Security. Signal 88 Security is a franchisor of contracted security services in North America. Franchisees
engage in the provision of onsite and off-site surveillance, executive security services and security services
for contracting clients. Signal 88, LLC is the franchisor of the Signal 88 franchise system and it and its
predecessors have offered franchises since 2007. Signal 88, LLC’s principal place of business is 3880 South
149th St, Suite 102, Omaha, NE 68144.

Effective October 31, 1995, United Franchise merged into First Horizon Corporation with First
Horizon Corporation as the surviving corporation. Effective with the merger, the surviving corporation
began the merged businesses under the name United National Real Estate and became the owner of all of
the assets of First Horizon Corporation and United Franchise. Thus, both First Horizon Corporation (before
the merger) and United Franchise may be considered “predecessors” of UC. Before the merger, First
Horizon and United Franchise were under common control. In November 2003, First Horizon Corporation
changed its name to United Country Real Estate, Inc. to more closely identify with its “United Country”
and “United” service marks.

Neither we, our Predecessor, Five D, its predecessor Five D, Inc., nor any other predecessor has
offered franchises in any line of business other than Broker Offices for the conduct of a real estate brokerage
or auction business.
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From March 1997 to February 2013, the only franchise offered by us or our Predecessor had been
the form of franchise for doing business as United Country and/or United Country Real Estate.

In February 2006, by Agreement and Plan of Reorganization between UC and Five D, Inc., an
investment company then based in Dallas, Texas, Five D, Inc. acquired all the shares of stock of UC. As
part of the June 2015 investment transaction with McCarthy Capital, Five D now owns all of the assets of
Five D, Inc.

The Franchise Agreements in effect with our Predecessor at the time of the transaction with Five D,
Inc. remained Franchise Agreements between the franchisee and our Predecessor and these franchisees are
now UC franchisees and have all rights and obligations under their Franchise Agreements as were formerly
held by them.

In February 2013, our parent Five D., Inc. began offering franchises for the operation of United
Broker Offices that specialize in the listing and sale of properties in cities with population in excess of
250,000. Five D is now the franchisor of United Broker Offices and its “United” franchise offering is
substantially different from this United Country franchise offering, including due to the fact that Five D
receives continuing fees from United Broker Offices based on its United franchisee’s agent count and the
number of real estate and lease transactions completed, and does not receive fees based on the value of the
real estate and lease transactions completed as we do under this United Country franchise offering. As of
the end of our last fiscal year, Five D operated 9 company-affiliated United Broker Offices (see below) and
74 franchised United Broker offices. In addition, Five D holds ownership interest in 9 other brokerages that
offer and sell real estate, but which are not United Broker Offices that use the United marks and systems.
You will not obtain any rights to, or restrictions related to, Five D’s United franchise, brand or business,
and Five D’s franchisees do not obtain any rights to, or restrictions related to, the United Country franchise,
brand or business.

Five D holds 100% ownership interest in 3 brokerage offices that sell real estate under the “United”
trademark:

(1) URE Dallas, LLC sells real estate in the metropolitan Dallas, Texas area and has its principal
place of business operating at 6959 Lebanon Road, Suite 107, Dallas, TX 75034,

(2) Benchmark Realty, LLC (a United company) sells real estate in the metropolitan Nashville, TN
area and has its principal place of business at 318 Seaboard Land, Ste. 115, Franklin, TN 37067. Benchmark
Realty, LLC also holds 50% ownership in 2G Holdings, Inc. dba Benchmark Realty — Bowling Green at
2800 Scottsville Rd, Ste. #200, Bowling Green, KY 42104.

(3) Benchmark Realty, LLC also holds 50% ownership in 2G Holdings, Inc. dba Benchmark Realty
- Bowling Green at 2800 Scottsville Rd., Ste. 200, Bowling Green, KY 42104.

Five D holds 50% joint venture ownership interests in 4 brokerage offices that sell real estate under
the “United” trademark:

(1) URE Chicago, LLC sells real estate in the metropolitan Chicago, Illinois area and has its
principal place of business at 1600 16™ Street, Ste. #7, Oak Brook, IL 60523.

(2) URE Houston, LLC sells real estate in the metropolitan Houston, Texas area and has its
principal place of business at 3131 Briarpark Dr., Ste. 125, Houston, TX 77042.

(3) URE Philadelphia LLC sells real estate in the metropolitan Philadelphia, Pennsylvania area and
has its principal place of business at 150 Allendale Road, King of Prussia, PA.
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(4) URE Washington D.C. LLC sells real estate in the Washington D.C. area and has its principal
place of business at 8000 Towers Crescent Drive #1350, Room 1393C, Vienna, VA 22182.

In addition, Five D holds a 70% ownership interest in Rayson Partners, LLC dba URE Gallery
which has its principal place of business at 8380 Baymeadows Road, Suite 17, Jacksonville, FL 32256.

Five D also has a 15% ownership interest in United DFW Properties, LLC doing business as United
Real Estate - DFW Properties, which has its principal place of business at 430 S. Main St, Grapevine, TX
76051 and serves the Dallas/Fort Worth TX area.

In addition, Five D holds 100% ownership interest in 6 brokerage offices that sell real estate under
a separate brand:

(1) Virtual Properties Realty, LLC.
(2) Virtual Properties Realty.Net, LLC.
(3) Virtual Properties Plus, LLC, all located at 2750 Premiere Parkway, Duluth, GA 30097.

(4) Quick-Close Properties, LLC dba Texas United Realty located at 3131 Briarpark Drive, Suite
125, Houston, TX 77042.

(5) Platinum Realty, LLC with a main office location of 1705 Baltimore Ave., Kansas City, MO
64108.

(6) United Real Estate Fort Lauderdale, LLC dba Charles Rutenberg Realty Fort Lauderdale which
sells real estate in the metropolitan Fort Lauderdale, Florida area and has its principal place of business at
2201 W. Prospect Road, #200, Fort Lauderdale, FL. 33309.

Further, Five D holds partial ownership interest in 3 additional brokerage offices that sell real estate
under separate brands, including.

(1) 75% ownership in Pearson Smith Realty, LLC with a main office location of 43777 Central
State Drive, Ste. 390, Ashburn, VA 20147,

(2) 55% ownership in Leading Edge, LLC, with a main office location at 924 Merchants Walk,
Suite B, Huntsville, AL 35801, and

(3) 50% ownership in Charles Rutenberg Realty — Orlando, LLC located at 631 Orlando Ave., Ste.
200, Winter Park, FL 32789.

And finally, Five D holds a 50% ownership interest in Unitum Texas, LLC with a main office
address of 19111 Dallas Parkway, Ste. 120, Dallas, TX 75287, and United Title, LLC with a main office
address of 702 King Farm Blvd, Ste. 155, Rockville, MD 20850, which offers and sells title insurance in
the real estate market.

The Franchise Being Offered

The business to be conducted under the Franchise Agreement described in this Disclosure
Document is the operation of a real estate brokerage office and/or auction business (“Broker Office”) under
the trade name United Country Real Estate and using the UC Licensed Marks described in Section X of the

2026 UC FDD 3
4835-1037-2176 v.66



Franchise Agreement (the “Licensed Marks”). We own the trade name United Country and the other
Licensed Marks listed in Section X of the Franchise Agreement and licenses use of the same to franchisees.

Broker Offices may offer their services to any parties and such services include representation of
either buyer and/or seller in sale or auction transactions and landlord and/or tenant in lease transactions.
Broker Offices may provide services to both residential and commercial clients. Generally, franchisees are
primarily involved in the listing and sale of properties or conduct of auctions in small cities, towns, and
surrounding locales and are primarily located or have established their offices in small cities and towns.
We expect this will also be the case with new United Country franchises. In most places where franchises
are located, there are non-affiliated independent brokers, and in some larger locations, franchisees of other
national systems. As of December 31, 2025, there were 378 operating United Country Broker Offices in
the United States, which includes two company-affiliated United Country Broker Offices.

The services provided under the United Country Real Estate Franchise Agreement include the use
of the Licensed Marks, catalogs, advertising, website advertising, advertising and solicitation material,
access to computer software for Broker Offices, website set-up, national toll-free telephone and customer
service number for use by prospective buyers, regular dissemination of potential buyer information from
consumers who have contacted us and access to the UC Intranet training and assistance in the use of the
UC System. We also provide listing solicitation material, and brochures/materials for integration of the UC
System/programs in Broker Offices. In addition, under our “45-Day Program Evaluation and Engagement
Incentive,” if you execute the Franchise Agreement and pay the franchise fee within 45 days of being
presented with the Franchise Disclosure Document, you will receive a $1,000 sign credit for the purchase
of signs for your first franchise. You will also receive 10% off your first order of signs with 3" party vendor,
Lowen Sign Company, 500 buyer or seller lead names from Data Axle, 5 free CE classes from CE Shop
for on-line real estate education courses, and 25% off an order of 250 (or more) business cards if ordering
through the Marketing Hub, for your first franchise but these four inventive items are subject to change
based on 3rd party vendor relationships. In addition, our EMS (Enhanced Marketing Solutions) Department
will provide 5 complimentary marketing plans and budgets for you for your first franchise. As an optional
benefit to the 45-Day Program Evaluation and Engagement Incentive, our VOA (Virtual Office Assistant)
Department will provide 3 complimentary months of service followed by an additional 3 months of service
at a half-price rate, which would currently be $375 per month but subject to a maximum increase of 10%
per calendar year. This optional benefit is conditional upon your committing to remaining in the VOA
program for the additional 3 months and paying the 2 price monthly rate for those 3 months, and is for
your first franchise, and not available in the purchase of second or additional franchises Finally, under the
45-Day Program and Evaluation and Engagement Incentive, you will receive your choice of either one
registration to attend your first-year National Training & Awards Convention, or one complimentary tuition
for an additional person in your office to attend our initial training workshop currently known as
“UnitedPower! This credit is also only available for your first franchise and is not available in the purchase
of second or additional franchises.

At our sole discretion, we may offer conversion assistance to large operating brokerages to help
reduce their expenses in changing certain of their operational procedures to the United Country format. We
will, at our sole discretion, determine whether business circumstances in connection with the sale of a new
franchise warrant provision of conversion assistance.

During our 2017 fiscal year, we instituted a Mobile Franchise Program that we make available only
to select Brokers or Agents working remotely alone or with one other agent. Unless required by your
applicable state law, mobile franchisees are not required to have a physical Broker Offer (they normally
work from home or their vehicle), but otherwise receive similar services from us and offer similar services
to customers. Mobile franchisees sign the Franchise Agreement along with an amendment for mobile
franchise (see Exhibit II of the Franchise Agreement) that provides for the mobile franchisee to pay certain
discounted initial and continuing fees and receive discounts on certain supplies and other costs. The
marketing materials provided with payment of a standard franchise fee are not provided under the Mobile
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Franchise Program but are available for purchase from us. Mobile franchisees have an opportunity to
upgrade at any time to a full-service franchise and open a physical Broker Office by paying an additional
$10,000 and moving to the standard fee structure.

Competition

All segments of the real estate brokerage business are highly developed, competitive and are often
significantly affected by demographic changes and by local and national economic conditions. The Broker
Offices compete with a large number of established independent and franchised or licensed real estate
brokerage businesses including potentially with our parent Five D’s company-affiliated and franchised
“United” brokerages.

Industry Regulations

The operation of a real estate brokerage office is regulated by state law. In addition, a broker’s
conduct in connection with the closing of any sale may be subject to the provisions of federal law, especially
the Real Estate Settlement Procedures Act. All states require certain licensing in connection with the
operation of a real estate brokerage business. Individuals desiring to be brokers and/or agents must generally
complete certain training and pass state-administered license examinations. These examinations cover
applicant’s knowledge of real estate transactions, in general, and also specific standards of ethics and
conduct required of real estate brokers and/or agents in that state.

Certain states or other local governmental entities may require licenses for the conduct of auctions
in their state or municipality. Frequently, these laws have been enacted for collection of revenue, including
sales taxes on the items auctioned, but may require applicants to pass tests or provide other evidence of
expertise or training in the holding of auctions. Auctioneers may be required to post substantial bonds as a
condition to licensure. In many states Article 2 of the Uniform Commercial Code governs the conduct of
auctioneers and governs certain aspects of the procedures at auctions. You should check the law in your
state for licensing or other regulation in effect as to auctioneers.

Although not a core part of our business, some franchisees may also offer business brokerage
services involving the sales of a business or shares of corporate stock or a partnership interest in a company
or firm with substantial real estate assets. If you intend to offer business brokerage services, you may need
to obtain a business broker license in your state to offer these business brokerage services.

ITEM 2. BUSINESS EXPERIENCE

Unless otherwise stated, each of the individuals listed in this Item 2 is located at our headquarters
in Kansas City, Missouri.
Robert Emmert
Board of Managers

Mr. Emmert has served as a Managing Member for United Real Estate Holdings, LLC and its
related entities since August 2019. Mr. Emmert also serves as a Partner of McCarthy Capital in its Omaha,
Nebraska headquarters and has held that position since 2008.

Mike Yirilli
Board of Managers

Mr. Yirilli has served as a Managing Member for United Real Estate Holdings, LLC and its related
entities since December 2020. Mr. Yirilli also serves as a Partner of Arby Partners in its Boston,
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Massachusetts headquarters and has held that position since 2007.

Brian Zaversnik
Director

Mr. Zaversnik has served as Director for United Real Estate Holdings, LLC and its related entities,
including us, since May 2015. Mr. Zaversnik has also served as Vice President — Private Equity of
McCarthy Capital since February 2013 and is located at McCarthy Capital’s Omaha, Nebraska
headquarters. In his role as Vice President — Private Equity of McCarthy Capital, Mr. Zaversnik has also
served as a Director of Signal 88 Security since January 2015.

M. Daniel Duffy
Chief Executive Officer, Secretary and Board of Managers

Mr. Duffy has served as Chief Executive Officer, Secretary and Managing Member for United Real
Estate Holdings, LLC and its related entities since May 2015. Mr. Duffy became a Director Chairman and
Chief Executive Officer of our Predecessor in February 2006 and served in such role until May 2015. Mr.
Duffy is the brother of our President Michael F. Duffy, and uncle of our National Sales Director John Mike
Duffy and our Director of Marketing Ashley Breitenbach. Mr. Duffy is located in Kansas City, Missouri.

Michael F. Duffy
President

Mr. Dufty has served as our President since May 2015, after serving in such role for our Predecessor
from October 2008 to May 2015. Mr. Duffy is the brother of our Chief Executive Officer and Secretary M.
Daniel Duffy, and father of our National Sales Director John Mike Duffy and our Director of Marketing
Ashley Breitenbach. Mr. Duffy is located in Kansas City, Missouri.

Shawn Terrel
President - Auction Services Division

Mr. Terrel has served as President of the Auction Services Division for United Country Real Estate,
LLC since September 2017. Mr. Terrel is located in Kansas City, Missouri.

David A. Dickey
Chief Technology Officer

Mr. Dickey has served as Chief Technology Officer for United Real Estate Holdings, LLC and its
related entities since May 2015 and has also been employed by Five D as its Chief Technology Officer
since May 2015. Mr. Dickey is located in Kansas City, Missouri.

Richard Haase
Chief Operating Officer and President— United Real Estate Holdings, L1.C

Since March 2019, Mr. Haase has served as President Chief Operating Officer and President of
United Real Estate Holdings, LLC, which includes United Real Estate and United Country Real Estate, at
its headquarters in Dallas, Texas.
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Jason H. Cole
Chief Financial Officer

Mr. Cole has served as the Chief Financial Officer for United Country Real Estate, LLC since May 2015,
and was named the Chief Financial Officer for United Real Estate Holdings and all affiliates as of
December 2024. Mr. Cole is located in Kansas City, Missouri.

John Michael Duffy
Director of Sales

Mr. Duffy has served as our Director of Sales since September 2022. Mr. Duffy is the nephew of
our Chief Executive Officer and Secretary M. Daniel Duffy, son of our President Michael F. Duffy and
brother of our Director of Marketing Ashley Breitenbach. He is located in Kansas City, Missouri.

Ashley Breitenbach
Sr. Director of Marketing

Mrs. Breitenbach has served as our Director of Marketing since May 2017, after working in the
marketing department since August 2011. Mrs. Breitenbach is the niece of our Chief Executive Officer and
Secretary M. Daniel Duffy, daughter of our President Michael F. Duffy and sister of our National Sales
Director John Mike Duffy. Ms. Breitenbach is located in Kansas City, Missouri.

Tracy L. Hall
Sr. Director of Program Services

Ms. Hall has served as our Sr. Director of Program Services since May 2022. Ms. Hall is located
in Kansas City, Missouri.

Jessica Barnard
Director, Business Development & Legal Affairs

Ms. Barnard has served as our Director, Business Development & Legal Affairs since July 2015.
Ms. Barnard is located in Kansas City, Missouri.

Melissa Clark
Director, Business Consulting & National Trainer

Ms. Clark has served as our Director, Business Consulting & National Trainer since 2024, after
working in various capacities with us since 2013. Ms. Clark is located in Kansas City, Missouri.

ITEM 3. LITIGATION

PENDING LITIGATION

Gibson. et al. v. National Association of Realtors. et al.; Western District of Missouri; case No.
4:23-cv-00788. On October 31, 2023, Plaintiffs filed a putative class action against National Association
of Realtors, United Real Estate (the dba for Five D I, LLC hereinafter “United”), and a number of other
real estate brokerages on behalf of a proposed nationwide class of home sellers, alleging a single count of
violation of Section 1 of the Sherman Act. In the Complaint, Plaintiffs allege that United and the other real
estate brokers conspired with the National Association of Realtors and engaged in anticompetitive behavior.
On March 4, 2024, Plaintiffs filed an Amended Complaint, and on April 19, 2024, Plaintiffs moved to
consolidate this case with the Umpa case described below- Our settlement was granted final approval on
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November 4, 2024, along with several other defendants’ settlements. Several objectors have filed notices
of appeals to the Eighth Circuit. Briefing has been completed, and oral argument was held in January,
2026. The Eighth Circuit has not yet issued its opinion.

Umpa v. National Association of Realtors. et al.; Western District of Missouri; Case No. 4:23-cv-
00945. On December 27, 2023, Plaintiff filed a putative class action against National Association of
Realtors, United and a number of other real estate brokerages on behalf of a proposed nationwide class of
home sellers, alleging a single count of violation of Section 1 of the Sherman Act. In the Complaint, Plaintiff
alleges that United and the other real estate brokers conspired to the National Association of Realtors and
engaged in anticompetitive behavior. On April 19, 2024, Plaintiffs moved to consolidate this case with the
case described above, and the settlement in Gibson encompasses the claims from Umpa.

Batton. et al. v. Compass. Inc. et al.; Northern District of Illinois; case No. 1 :23-cv-15618. On
November 2, 2023, Plaintiffs filed a putative class action against United Real Estate Group (the dba for
United Real Estate Holdings, LLC, the parent company of United, hereinafter “Holdings™), and a handful
of other real estate brokerages on behalf of a proposed nationwide class of home buyers. In the Complaint,
Plaintiffs allege that Holdings and the other real estate brokers conspired with the National Association of
Realtors and engaged in anticompetitive behavior. The Complaint contains four counts: 1) violation of
Section 1 of the Sherman Act (seeking injunctive relief only); 2) violation of various state antitrust statutes;
3) violation of various state consumer protection statutes; and 4) unjust enrichment. On April 15, 2024,
Holdings joined a joint group motion to dismiss the complaint for failure to state a claim; it also filed its
own motion to dismiss, arguing that it was not subject to the court’s jurisdiction. On November 26, 2024,
plaintiffs filed their second amended complaint, which added additional named plaintiffs. The latest version
of the complaint changed no operative facts, so the court agreed that the prior motion to dismiss briefing,
which was filed last August 2024 and September 2024, could apply to the latest complaint. Pending before
the court is the joint defense group’s motion to dismiss the amended complaint and United’s own motion
to dismiss, arguing that: 1) the United holding company had no connection to Illinois, so plaintiffs have no
personal jurisdiction over the holding company; and 2) the amended complaint still failed to state a claim
about what actions the holding company took to join or participate in any alleged conspiracy. Individual
named plaintiff James Mullis did not opt out of the Gibson settlements (and is one of the objectors appealing
final approval of the settlements), so upon defendants’ request, the court stayed the case as to Mr. Mullis.
Holdings will continue to vigorously contest the allegations and raise all appropriate defenses.

Parker Holding Group Inc. v. Florida Association of Realtors, et al; Florida State Court for Miami
Dade County; Case No. 2023-027749-CA-01. On December 4, 2023, Plaintiff filed a putative class action
against Charles Rutenberg Realty — Orlando, LLC (hereinafter, “CRR”), a franchisee of United, and a
handful of other Florida-based real estate brokerages on behalf of a proposed class of home sellers in
Florida. In the Complaint, Plaintiffs allege that CRR, a franchisee of United, and the other real estate
brokers conspired with the National Association of Realtors and local associations of realtors and engaged
in anticompetitive behavior. The Complaint contains two counts: 1) violation of the Florida Antitrust Act;
and 2) violation of the Florida Deceptive and Unfair Trade Practices Act. On March 13,2024, CRR and a
franchisee of United joined a joint group motion to dismiss the complaint for failure to state a claim; they
also filed their own motion to dismiss. The settlement in Gibson encompasses the claims in this case, and
the Plaintiff has since dismissed this case without prejudice.

1925 Hooper LLC, et al. v. Watson Realty Corp., et al.; Middle District of Florida,; Case No. 3:24-
cv-00374. On April 18, 2024, Plaintiffs filed a putative class action against Charles Rutenberg Realty —
Orlando (CRRO), a United franchisee, and a handful of other real estate brokerages on behalf of a proposed
national wide class of home sellers, alleging a single count of violation of Section 1 of the Sherman Act. In
the Complaint, like in Gibson and Umpa, Plaintiffs allege conspiracy with the National Association of
Realtors and engagement in anticompetitive behavior. CRRO and United franchisee intend to vigorously
contest the allegations and raise all appropriate defenses. On May 15, 2024, CRRO and United franchisee

2026 UC FDD 8
4835-1037-2176 v.66



were served. The settlement in Gibson encompasses the claims from this case.

Our affiliate, our franchisees, our franchisee’s agents and other brokerages, their franchisees and
their agents may continue to be sued in similar copycat cases in the coming year. We urge you to familiarize
yourself with your state’s laws and regulations and any real estate board rules pertaining to agent
representation and compensation.

LITIGATION AGAINST FORMER FRANCHISEES IN LAST FISCAL YEAR

During our last fiscal year, we initiated no lawsuits against former franchisees for outstanding debt
owed to us.

Other than these 5 actions, no litigation is required to be disclosed in this Item.

ITEM 4. BANKRUPTCY

No bankruptcy is required to be disclosed in this Item.

ITEMS. INITIAL FEES

The initial one-time franchise fee due us is $20,000 payable in full by credit card, wire transfer or
money order on your signing the Franchise Agreement, and is non-refundable under any circumstances.
However, under our “45-day Program Evaluation and Engagement Incentive,” in which you execute your
Franchise Agreement and pay the initial franchise fee within 45 days of receipt of a Franchise Disclosure
Document, your initial franchise fee would be reduced to $15,000, and remains non-refundable under any
circumstances. All franchise sales need to be handled through our United Country Real Estate Franchise
Sales Department.

At the time you sign the Franchise Agreement and pay the initial franchise fee, you must also give
us your credit card imprint and all related information. In so doing, you authorize us to charge against your
credit card the amount of any potential delinquent minimum royalties and Affiliation Fees and Technology
Service Fees that are past due for more than 60 days. You must sign and deliver to us and/or your credit
card company any documents or agreements requested for this purpose by your credit card company so that
we may make charges against your credit card. The only charges we may make on your credit card are for
potential past due minimum royalties, Affiliation Fees for yourself and Technology Service Fees (see Items
6(B), 6(C) and 6(M) below), and we may not charge past due royalties on your credit card. You must
maintain this credit card and authorization for our use throughout the term of the Franchise Agreement and
your credit card must at all times have credit availability to us of at least $5,394 (one 6-month term of full
minimum royalties, 6 months of Affiliation Fees for yourself and 6 months of Technology Service Fees at
$400 per month). If you desire to cancel your then current credit card imprint, you must promptly replace
the same with a new credit card imprint and UC authorization. Cancellation of the credit card or imprint
given to us or other withdrawal of authorization or ability for us to charge on the same will constitute default
under Section 15.2 of the Franchise Agreement, and we will then have the right to terminate your Franchise
Agreement if this breach is not timely cured.

You may apply to purchase additional franchises from us. The initial franchise fee for the first
additional franchise will be $15,000, subject to change based on the fee in the then current Franchise
Agreement, with the opportunity to further reduce the fee to $10,000 under our “45-day Program Evaluation
and Engagement Incentive” in which the Franchise Agreement is executed, and the initial franchise fee is
paid within 45 days of receipt of a Franchise Disclosure Document. Additional franchises thereafter will be
subject to an initial franchise fee of $10,000 per each additional franchise with the opportunity to further
reduce the fee to $8,000 (also subject to change based on the fee in the then current Franchise Agreement)
under our “45-day Program Evaluation and Engagement Incentive”. The initial fee is payable in full on
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your signing of any additional Franchise Agreement, and is nonrefundable under any circumstances.

We are currently offering a Military Program for new franchisees with prior military service. To
qualify, either you or your spouse must have previously served in the military and received an honorable
discharge. Under the Military Program, you will receive a 10% discount on your initial franchise fee for a
fee payable of $18,000, one free additional registration for our UnitedPower! initial training workshop and
one free registration for your first National Awards & Training Convention. Military franchisees also have
the opportunity to further reduce the initial franchise fee to $13,500 under our “45-day Program Evaluation
and Engagement Incentive” in which the Franchise Agreement is executed, and the initial franchise fee is
paid within 45 days of receipt of a Franchise Disclosure Document, and is non-refundable under any
circumstances. During our 2025 fiscal year, we did not sell any franchises under the Military Program.

We are also currently offering a Mobile Franchise Program under a strict approval process to new
franchisees who work remotely alone or with one additional licensee and whom are not required to have a
physical Broker Office, unless required by state law. Under the Mobile Franchise Program, approved
franchisees working remotely pay a discounted initial franchise fee of $10,000, as well as discounted
technology fees and minimum royalty requirement per an Amendment to Member Broker Franchise
Agreement. Mobile franchisees also have the opportunity to further reduce the initial franchise fee to $8,000
under our “45-day Program Evaluation and Engagement Incentive” in which the Franchise Agreement is
executed, and the initial franchise fee is paid within 45 days of receipt of a Franchise Disclosure Document,
and is nonrefundable under any circumstances. Mobile Franchisees can subsequently convert their franchise
to a full-service franchise, with the initial reduced fee paid being credited toward the standard franchise fee.
During our 2025 fiscal year, we sold 6 franchises under the discounted Mobile Franchise Program.

Also, as part of a strategic alliance between us and Sunbelt Business Brokers, we are currently
offering a 25% discount on the initial franchise fee to franchisees who are also affiliated as franchisees with
Sunbelt Business Brokers, for an initial franchise fee payable of $15,000, which is nonrefundable under
any circumstances.

You may purchase an initial inventory of signs, stationery and supplies from us or an approved
third party. You are not obligated to purchase the initial inventory from us, but if you do the cost ranges
from $1,700 if you receive the 45-day incentive and $1,000 sign credit from us and $2,700 under all other
circumstances. Once paid, your payment for initial inventory is not refundable under any circumstances.

Errors & Omissions Insurance coverage is generally provided for you and each licensed agent and
auctioneer in your office with the Affiliation Fees. However, please note that our group policy may not
be accepted by your state Real Estate Commission. In that event, you will need to purchase the mandated
policy through your Real Estate Commission to meet state requirements. In addition, a supplemental
policy may need to be purchased through us from our insurance carrier to meet our separate coverage
annual minimum limits of $500,000 per occurrence and $1 million in aggregate. Should our group policy
be extended to include coverage in a mandatory state, you will be given sufficient notice to facilitate
mandatory enrollment in the group errors and omissions insurance policy.

ITEM 6. OTHER FEES

Required Fees and Costs

Type of Fee Amount Due Date Remarks
Royalty Flat rate royalty in transactions in | Within 15 days of | See 6.A Dbelow for
which you receive a commission. The | closing of | definition of  “Sales
flat rate royalty due will be a | transaction. Price” for various
percentage of the commission received transactions, terms and
by you in such transactions. Your applicability of flat rate
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Type of Fee

Amount

Due Date

Remarks

applicable flat rate percentage depends
on your level of “Gross Commissions”
(as later defined in this Item 6) from all
transactions for the preceding period,
for purposes here, the term
“commission” includes any fee/non-
cash consideration/benefit you receive
in lieu of commission.

Royalties should be paid by ACH. If
you are unable to pay royalties by ACH
and wish to pay by credit card, a $30
convenience fee (subject to a maximum
increase of 10% per calendar year) per
royalty will be applied.

royalty.

Each period is a 12-month
calendar year, except for
your first period (which
will start when you begin
operations during a given
year and end on
December 31% of that
year) and your last period
(which will start on
January 1* and end on the
date you cease
operations).

Option 2: $200 per transaction capped
at the first 24 transactions per year.
(Mobile franchise: $200 per month or
$100 per transaction, capped at the first
24 transactions per year.)

The access to and

Fee covers

Option 2:
transaction basis

per

Affiliation Fee $49.50 per month with amount subject | Due on the 1% day of | The monthly Affiliation
to a maximum increase of 10% per | each month. Fee will be charged to the
calendar year. You and each of your individual credit cards of
licensed agents and/or your 