FRANCHISE DISCLOSURE DOCUMENT

BLUEFROG PLUMBING AND DRAIN, LL.C
Delaware Limited Liability Company

6270 Morning Star Drive, Suite 120
The Colony, Texas 75056
(800) 933-0803
_+_
b il gL info@bluefrogplumbing.com

www.bluefrogplumbing.com

We offer franchises for businesses that provide plumbing services, drain cleaning services, water
and gas leak detection and repair services, and water heater, water softener, water filtration system
services and related products and services under the name “BLUEFROG PLUMBING + DRAIN®”. The
total investment necessary to begin operation of a standard franchise ranges from $144,498 to $345,648.
This includes $63,299 to $72,549 that must be paid to the franchisor or affiliate. The total investment
necessary to begin operation of a conversion franchise ranges from $52,848 to $158,248. This includes
$27,649 to $35,149 that must be paid to the franchisor or affiliate. The total investment necessary to
begin operation of an add-on micro territory franchise ranges from $15,346 to $129,096. This includes
$11,649 to $45,399 that must be paid to the franchisor or affiliate.

This disclosure document summarizes certain provisions of your franchise agreement and other
information in plain English. Read this disclosure document and all accompanying agreements carefully.
You must receive this disclosure document at least 14 calendar days before you sign a binding agreement
with, or make any payment to, the franchisor or an affiliate in connection with the proposed franchise sale.
Note, however, that no governmental agency has verified the information contained in this document.

You may wish to receive your disclosure document in another format that is more convenient for
you. To discuss the availability of disclosures in different formats, contact Jessiea—WeseottZach Munroe,
6270 Morning Star Drive, Suite 120, The Colony, Texas 75056, (800) 933-0803.

The terms of your contract will govern your franchise relationship. Don’t rely on the disclosure
document alone to understand your contract. Read all of your contract carefully. Show your contract and
this disclosure document to an advisor, like a lawyer or an accountant.

Buying a franchise is a complex investment. The information in this disclosure document can help
you make up your mind. More information on franchising, such as “A4 Consumer’s Guide to Buying a
Franchise,” which can help you understand how to use this disclosure document, is available from the
Federal Trade Commission. You can contact the FTC at 1-877-FTC-HELP or by writing to the FTC at 600
Pennsylvania Avenue, NW, Washington, D.C. 20580. You can also visit the FTC’s home page at
www.fic.gov for additional information. Call your state agency or visit your public library for other sources
of information on franchising.

There may also be laws on franchising in your state. Ask your state agencies about them.

Date of Issuance: April 30, 2025;-as-amended December 2220252026
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How to Use this Franchise Disclosure Document

Here are some questions you may be asking about buying a franchise and tips on how to find

more information:

QUESTION

WHERE TO FIND INFORMATION

How much can I earn?

Item 19 may give you information about outlet
sales, costs, profits or losses. You should also try
to obtain this information from others, like
current and former franchisees. You can find
their names and contact information in Exhibit
F.

How much will I need to invest?

Items 5 and 6 list fees you will be paying to the
franchisor or at the franchisor’s direction. Item 7
lists the initial investment to open. Item §
describes the suppliers you must use.

Does the franchisor have the financial
ability to provide support to my
business?

Item 21 or Exhibit E includes financial
statements. Review these statements carefully.

Is the franchise system stable, growing,
or shrinking?

Item 20 summarizes the recent history of the
number of company-owned and franchised
outlets.

Will my business be the only
BLUEFROG PLUMBING + DRAIN
business in my area?

Item 12 and the “territory” provisions in the
franchise agreement describe whether the
franchisor and other franchisees can compete
with you.

Does the franchisor have a troubled legal
history?

Items 3 and 4 tell you whether the franchisor or
its management have been involved in material
litigation or bankruptcy proceedings.

What’s it like to be a BLUEFROG
PLUMBING + DRAIN franchisee?

Exhibit F lists current and former franchisees.
You can contact them to ask about their
experiences.

What else should I know?

These questions are only a few things you
should look for. Review all 23 Items and all
Exhibits in this disclosure document to better
understand this franchise opportunity. See the
table of contents.
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What You Need To Know About Franchising Generally

Continuing responsibility to pay fees. You may have to pay royalties and other fees
even if you are losing money.

Business model can change. The franchise agreement may allow the franchisor to
change its manuals and business model without your consent. These changes may require
you to make additional investments in your franchise business or may harm your
franchise business.

Supplier restrictions. You may have to buy or lease items from the franchisor or a
limited group of suppliers the franchisor designates. These items may be more expensive
than similar items you could buy on your own.

Operating restrictions. The franchise agreement may prohibit you from operating a
similar business during the term of the franchise. There are usually other restrictions.
Some examples may include controlling your location, your access to customers, what
you sell, how you market, and your hours of operation.

Competition from franchisor. Even if the franchise agreement grants you a territory, the
franchisor may have the right to compete with you in your territory.

Renewal. Your franchise agreement may not permit you to renew. Even if it does, you
may have to sign a new agreement with different terms and conditions in order to
continue to operate your franchise business.

When your franchise ends. The franchise agreement may prohibit you from operating a
similar business after your franchise ends even if you still have obligations to your
landlord or other creditors.

Some States Require Registration

Your state may have a franchise law, or other law, which requires franchisors to
register before offering or selling franchises in the state. Registration does not mean that
the state recommends the franchise or has verified the information in this document. To
find out if your state has a registration requirement, or to contact your state, use the
agency information in Exhibit A.

Your state also may have laws that require special disclosures or amendments be
made to your franchise agreement. If so, you should check the State Specific Addenda.
See the Table of Contents for the location of the State Specific Addenda.
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Special Risks to Consider About This Franchise
Certain states require that the following risk(s) be highlighted:

1. Out-of-State Dispute Resolution. The franchise agreement requires you to
resolve disputes with the franchisor by arbitration and/or litigation only in Texas.
Out-of-state arbitration or litigation may force you to accept a less favorable
settlement for disputes. It may also cost more to arbitrate or litigate with the
franchisor in Texas than in your own state.

2. Minimum Payments. You must make minimum royalty and advertising payments
regardless of your sales levels. Your inability to make the payments may result in
termination of your franchise and loss of your investment.

3. Sales Performance Required. You must maintain minimum sales performance
levels. Your inability to maintain these levels may result in loss of any territorial
rights you are granted, termination of your franchise, and loss of your investment.

Certain states may require other risks to be highlighted. Check the “State Specific
Addenda” (if any) to see whether your state requires other risks to be highlighted.
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THE FOLLOWING APPLY TO TRANSACTIONS GOVERNED BY
MICHIGAN FRANCHISE INVESTMENT LAW ONLY

THE STATE OF MICHIGAN PROHIBITS CERTAIN UNFAIR PROVISIONS THAT
ARE SOMETIMES IN FRANCHISE DOCUMENTS. IF ANY OF THE FOLLOWING
PROVISIONS ARE IN THESE FRANCHISE DOCUMENTS, THE PROVISIONS ARE
VOID AND CANNOT BE ENFORCED AGAINST YOU.

(a) A prohibition against you joining an association of franchisees.

(b) A requirement that you assent to a release, assignment, novation, waiver, or
estoppel which would deprive you of rights and protections provided under the Michigan Franchise
Investment Law. This does not preclude you, after entering into a franchise agreement, from
settling any and all claims.

(c) A provision that permits the franchisor to terminate your franchise prior to the
expiration of its term except for good cause. Good cause includes your failure to comply with any
lawful provision of the Franchise Agreement and to cure such failure after being given written
notice thereof and a reasonable opportunity, which in no event need be more than 30 days, to cure
such failure.

(d) A provision that permits the franchisor to refuse to renew your franchise without
fairly compensating you by repurchase or other means for the fair market value at the time of
expiration, of your inventory, supplies, equipment, fixtures, and furnishings. Personalized materials
which have no value to the franchisor and inventory, supplies, equipment, fixtures, and furnishings
not reasonably required in the conduct of the franchise business are not subject to compensation.
This provision applies only if:

(1) The term of the franchise is less than five years; and

(1) You are prohibited by the Franchise Agreement or other agreement
from continuing to conduct substantially the same business under another trademark,
service mark, trade name, logotype, advertising, or other commercial symbol in the same
area subsequent to the expiration of the franchise or if you do not receive at least six
months advance notice of the franchisor’s intent not to renew the franchise.

(e) A provision that permits the franchisor to refuse to renew the franchise on terms
generally available to other franchisees of the same class or type under similar circumstances. This
provision does not require a renewal provision in the Franchise Agreement or other agreement.

€3} A provision requiring that arbitration or litigation be conducted outside of
Michigan. This does not preclude you from entering into an agreement, at the time of the
arbitration, to conduct arbitration at a location outside of Michigan.

(2) A provision that permits the franchisor to refuse to permit a transfer of ownership of
the franchise, except for good cause. This provision does not prevent the franchisor from
exercising its right of first refusal to purchase the franchise. Good cause includes, but is not limited
to:
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(1) The failure of the proposed transferee to meet the franchisor’s
then-current reasonably qualifications or standards.

(1) The fact that the proposed transferee is a competitor of the
franchisor.

(ii1))  The unwillingness of the proposed transferee to agree in writing to
comply with all lawful obligations.

(iv)  The failure of the franchisee or proposed transferee to pay any sums
owing to the franchisor or to cure any default in the Franchise Agreement existing at the
time of the proposed transfer.

(h) A provision that requires you to resell to the franchisor items that are not uniquely
identified with the franchisor. This does not prohibit a provision that grants the franchisor a right of
first refusal to purchase the assets of a franchise on the same terms and conditions as a bona fide
third party willing and able to purchase those assets, nor does it prohibit a provision that grants the
franchisor the right to acquire the assets of a franchise for the market or appraised value of such
assets if you have breached the lawful provisions of the Franchise Agreement and have failed to
cure the breach in the manner provided in (c), above.

(1) A provision which permits the franchisor to directly or indirectly convey, assign, or
otherwise transfer its obligations to fulfill contractual obligations to you unless provision has been
made for providing the required contractual services.

If the franchisor’s most recent financial statements are unaudited and show a net worth of
less than $100,000, the franchisor shall, at the request of a franchisee, arrange for the escrow of
initial investment and other funds paid by the franchisee until the obligations to provide real estate,
improvements, equipment, inventory, training, or other items included in the franchise offering are
fulfilled. At the option of the franchisor, a surety bond may be provided in place of escrow.

THE FACT THAT THERE IS A NOTICE OF THIS OFFERING ON FILE WITH
THE ATTORNEY GENERAL DOES NOT CONSTITUTE APPROVAL,
RECOMMENDATION, OR ENDORSEMENT BY THE ATTORNEY GENERAL.

Any questions regarding this notice should be directed to:

State of Michigan
ConsumerProteetionCorporate Oversight Division
Attn: Franchise Section
670-G. Mennen Williams Building
525 West Ottawa, 5™ Floor
Lansing, Michigan 48933
Telephone Number: (517) 373-744+7335-7567

Note: We believe that paragraph (f) is preempted by federal law and cannot preclude us
from enforcing the arbitration section in the franchise agreement. We will seek to enforce this
section as written.
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THE MICHIGAN NOTICE APPLIES ONLY TO FRANCHISEES WHO ARE
RESIDENTS OF MICHIGAN OR LOCATE THEIR FRANCHISES IN MICHIGAN.
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ITEM 1
THE FRANCHISOR AND ANY PARENTS, PREDECESSORS, AND AFFILIATES

9% Cc 9

To simplify the language in this disclosure document (“Disclosure Document”), the words “we,” “our,’
and/or “us” refer to BlueFrog Plumbing and Drain, LLC, the franchisor. “You” and “your” refer to the
person who buys the franchise, the franchisee, whether you are a corporation, limited liability company,
or other business entity. If you are a corporation, limited liability company or other business entity,
certain provisions of this Disclosure Document also apply to your owners where noted.

The Franchisor

We are a Delaware limited liability company. Our principal business address is 6270 Morning Star Drive,
Suite 120, The Colony, Texas 75056 and our principal phone number is (800) 933-0803. We conduct
business under our corporate name and the name “BLUEFROG PLUMBING + DRAIN®.” Our agents
for service of process are disclosed in Exhibit A. We have been offering BLUEFROG PLUMBING +
DRAIN® franchises since January 2014. We have never offered franchises in any other line of business.
We do not engage in any other business activities, and we have never operated a business of the type
being franchised.

Parents, Predecessors and Affiliates

We are a wholly owned subsidiary of Stellar Brands, LLC, which shares our principal business address.
Our parents are Stellar Brands Holdings, LLC, RH1 Investments, LLC, MPK RHI1, LLC, and MPK
Equity Partners, LLC, each of which has the principal business address of 3000 Turtle Creek Blvd.,
Dallas, Texas 75219.

We have the following affiliates that offer franchises:

Restoration 1 Franchise Holding, LLC offers franchises for businesses providing residential
and commercial water, fire, smoke, and mold restoration services with additional services
such as cleaning, drying, and reconstruction and repair under the name “Restoration 1®”.
Restoration 1 Franchise Holding, LLC began offering franchises in April 2020 and as of
December 31, 2024,2982025, 278 franchised Restoration 1 businesses were in operation.
Restoration 1 Franchise Holding, LL.C shares our principal business address.

PatchMaster Franchise LLC offers franchises for businesses providing wall surface repair
and related services under the name “PatchMaster®”. PatchMaster Franchise LLC began
offering franchises in April 2022, and as of December 31, 2624,13062025, 180 franchised
“PatchMaster®” businesses were in operation. PatchMaster Franchise LLC has the principal
business address of 57 Main Street, Chester, NJ 07930.

Zoom Drain Franchise LLC offers franchises for businesses providing drain cleaning and
sewer inspections, maintenance, repair, grease trap and septic services, and related products
and services under the name “ZOOM DRAIN®”. Zoom Drain Franchise LLC began offering
franchises in February 2021, and as of December 31, 2024,1+772025, 163 franchised “ZOOM
DRAIN®” businesses were in operation. Zoom Drain Franchise LLC has the principal
business address of 500 Davis Drive, Plymouth Meeting, Pennsylvania 19462.

None of the parents, predecessors, or affiliates described above have owned, operated, or offered
franchises for BlueFrog Businesses. Other than as listed above, neither we nor any of our affiliates offers
franchises for any other concept, or offers or sells products or services to our franchisees.
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The Franchised Business

We franchise the right to develop, own, and operate a business offering plumbing services, drain cleaning
services, water and gas leak detection and repair services, water heater, water softener, and water
filtration system services, and other products and services we authorize (each a “BlueFrog Business”).
BlueFrog Businesses operate under the name “BLUEFROG PLUMBING + DRAIN®” and such other
trademarks, service marks, graphics, trade names, trade dress, slogans, and other commercial symbols as
we may approve (collectively, the “Marks”). BlueFrog Businesses have distinctive and proprietary
business systems, methods, designs, layouts, standards, and specifications, all of which we may improve,
substitute, further develop, or otherwise modify periodically (together, the “System”). We call the
BlueFrog Business that you will operate “your Franchised Business.” You must comply with all of the
standards, specifications, operating procedures, and rules that we periodically prescribe as mandatory for
operating BlueFrog Businesses generally, or your Franchised Business specifically (“System Standards”).

You must sign a Franchise Agreement with us to obtain the franchise for a BlueFrog Business. Our
current form of Franchise Agreement is attached as Exhibit B-1 to this Disclosure Document. Your
Franchise Agreement will identify the location from which you will operate your Franchised Business
(your “Franchised Business Office”). The service tools and equipment for your Franchised Business may
not be stored at any location other than the Franchised Business Office, unless you notify us that you
have identified off-site storage that satisfies our System Standards. The Franchise Agreement will also
identify a territory in which you may conduct marketing, advertising, and promotional activities for your
Franchised Business (your “Market Territory”). The standard Market Territory for a BlueFrog Business
will be 400,000 to 500,000 in population. We may offer a franchise for a micro Market Territory of 75,000
to 300,000 if you are an existing franchisee and the new micro Market Territory is contiguous with your
existing Market Territory.

Market and Competition

The plumbing products and services business is well established and competitive. Your competition will
include national, regional, and local plumbing businesses, independent contractors, and large national
home centers and retailers. Your competition may also include other BlueFrog Businesses operated by
us, our affiliates, or our franchisees, which may perform services in your Market Territory.

Industry-Specific Laws and Regulations

In addition to laws that affect businesses generally, BlueFrog Businesses are subject to federal, state, and
local laws and ordinances specifically applicable to plumbing businesses, including master and
journeyman plumber requirements. In addition, you may need to comply with federal, state and/or local
laws and regulations governing: property improvements; employee health and safety; and environmental
protection, such as laws regulating disposal of wastewater and hazardous chemicals and waste. You are
solely responsible for investigating and complying with all applicable federal, state, county, and city laws
and regulations with regard to your Franchised Business.

ITEM 2
BUSINESS EXPERIENCE

Jessica Wescott: Chief Executive Officer

Ms. Wescott currently serves as our Chief Executive Officer. During the prior 5 years, she has held the
following positions:

Entity Title Location Period of Time
e T B e e
H-e hief C o OFf: Dot 00 00
2
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Entity Title Location Period of Time
. e e LD e an B e e
Heldipe O . . Dallas: 2
it et e 202
BlueFrog Plumbing and Drain, | Chief Executive Officer The Colony, TX | Oct 2024 to present

LLC

Restoration 1 Franchise

Chief Financial Officer and

Jun 2022 to Oct

Holding, LLC Chief Operating Officer Dallas, TX 2024
Stellar Brands, LLC
TDC Franchising, LLC Chief Executive Officer Dallas, TX Oct 2024 to Oct
Softroc Global, LLC 2025
: Chief Financial Officer and Dallas. TX Jun 2022 to Oct
Chief Operating Officer ’ 2024
. . R
el e Dl
Dot 2025
9
Gh*.eff aneial Qﬁi"’e* and Dallas, TX J; "‘;ﬁ; 2022 —to—0et
Johnson & Sekin, LLC Chief Financial Officer Dallas, TX ;?)1522022 to May
Not Employed N/A N/A g)()cél 2021 to Dec
Shfrt;g;“agct}gigfﬁcer & Chief | 1 ine TX Oct 2020 to Sep
Fuzzy’s Taco Opportunities, p & 2021
LLC
e et O e
Lot 0 2020

Zach Munroe — Vice President of Franchise Development

Mr. Munroe currently serves as our Vice President of Franchise Development. During the prior 5 years,
he has held the following positions:

Entity Title Location Period of Time
£ S ’ Deeelomment = Feb-2025-to-present
BlueFrog Plumbing and Drain, LLC Vi Presid ¢ F hi The Col
Restoration 1 Franchise Holding, lce President of Franchise € S0OMY> | Feb 2025 to present
LLC DevelopmentViecePresident-of- TXFhe-
Ferpehie Dooeelesinens elen Tl Eeb-2025-to-present
Stellar Brands, LLC
Softroc Global, LLC Vice President of Franchise Feb 2025 to Oct
. Dallas, TX
TDC Franchising, LLC Development 2025
Vice_Presid - & "
Seftroe-GlobalLLC Dallas; TX Feb-2025-te-Oet
’ Lecelosment ’ 2025
Head To Toe Brands VP of Development Dallas, TX Jone 27? g; Sto Feb
VP of Growth Boston, MA Jan 2022 03 220 June
SVN International Corp
Director of Sales Boston, MA Nov 2020 to Jan
2023
3
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Amanda Evans — Senior Vice President of Marketing

Ms. Evans currently serves as our Senior Vice President of Marketing. During the prior 5 years, she has

held the following positions:

Entity Title Location Period of Time
BlueFrog Plumbing and Drain, LLC | Senior Vice President of | The Colony,
Restoration 1 Franchise Holding, | Marketing X Feb 2025 to present
LLC, Stellar Brands, LLC
Vice President of Marketing Dallas, TX Nov 2g§§ Sto Feb
Restoration—Franchise Holdins | Marketing X Feb20aSto pres
Sifmeeeddople el ting Dallas: 2
e
SemiorVice Prosid - The Colony.
Pinpleetne = I
Stelar Brands EEC
. . . Dallas TX B
b
& e
Senior Vice President of Feb 2025 to Oct
Softroc Global, LLC Marketing Dallas, TX 2025
TDC Franchising, LLC
ranchising, Vice President of Marketing Dallas, TX Nov 2g§§ Sto Feb
SemiorVice Prosid - -
Kot PalasTX
DofroeClebal L LC
. . . Dallas_TX B
b
& e
. Collierville, Dec 2021 to June
Pool Scouts Franchise Owner ™ 2024
Collierville, June 2022 to Nov
Self Consultant TN 2023
VP, Shopper Marketing Xlrlilséon—Sale April 2;)321;0 May
Nationwide Marketing Group \K; ton-Sal Tan 2018 to April
. . nston-dSale an to Apri
Dir, Shopper Marketing m, NC 2001

Richard Fulghum — Vice President of Operations

Mr. Fulghum currently serves as our Vice President of Operations. During the prior 5 years, he has held

the following positions:

Entity

Title

Location

Period of Time

BlueFrog Plumbing and Drain, LLC

Vice President of
Operations

The Colony, TX

Dec 2025 to present

General Manager

Richardson, TX

Feb 2023 to Dec

i 2025
Service Experts
Operations Manager Richardson, TX Sept 2;5223'[0 Feb
Not Employed N/A N/A June 2022 to Sept
2022
4
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Ll 77 Title Location Period of Time
Airtron Operations Manager Dallas, TX March 22%1212 to June

ITEM 3
LITIGATION

Commonwealth of Virginia, ex rel. State Corporation Commission v. Restoration 1 Franchise Holding,
LLC and Andor Kovacs, (Case No. SEC-2014-00028). On July 16, 2014, our affiliate Restoration 1
Franchise Holding LLC entered into a Settlement Order with the Virginia State Corporation Commission
based upon the allegation that it offered and sold a “Restoration 1®” franchise in Virginia after its
Virginia registration had lapsed. Restoration 1 Franchise Holding LLC neither admitted nor denied the
allegations but nonetheless agreed to the terms of the Settlement Order whereby it paid $1,000 to defray
the costs of investigation to the State of Virginia, agreed to attend franchise sales compliance training,
and agreed to never again violate the Virginia Retail Franchise Act in the future.

Except for the 1 action listed above, no other litigation is required to be disclosed in this Item.

ITEM 4
BANKRUPTCY

No bankruptcy information is required to be disclosed in this Item.

ITEM 5
INITIAL FEES

Franchise Fee

You must pay us an initial franchise fee when you sign the Franchise Agreement (the “Franchise Fee”).
The amount of the Franchise Fee for a standard franchise is $59,900, plus an additional $0.15 multiplied
by the population in your Market Territory in excess of 450,000. If you are converting an existing
plumbing business to a BlueFrog Business, the Franchise Fee is reduced to $22,500, plus an additional
$0.15 multiplied by the population in your Market Territory in excess of 450,000. Most Market
Territories have between 400,000 and 500,000 people, resulting in Franchise Fees ranging from $59,900
to 67,400 for a standard franchise, and $22,500 to $30,000 for a conversion franchise. The Franchise Fee
is deemed fully earned when paid and is non-refundable under any circumstances. fn-theJastExcept for
discounts described below, the Franchise Fee was uniformly applied in our prior fiscal year;-we-charged-

areduced-Franchise Fecof S19 185 to-a-franchisceas-aresultof a-negotiated-transaction.

Current Franchisee Discount

If you purchase more than one standard BlueFrog Business at the same time, or if you purchase
additional standard BlueFrog Businesses within 2 years of purchasing your first standard BlueFrog
Business, you are eligible to receive a discount on the Franchise Fee for the additional BlueFrog
Businesses, as follows: (i) $49,900 for the second franchise; and (ii) $39,900 for the third or subsequent
franchise, in each case, plus an additional $0.15 multiplied by the population in your Market Territory in
excess 0f 450,000.

Micro Territory Discount

If you are an existing franchisee and wish to acquire an additional franchise for a micro territory the
Franchise Fee will be $0.15 per person in population. Most micro territories will be between 75,000 and
300,000 in population, resulting in a Franchise Fee of $11,250 to $45,000. We only offer micro territories as
an add-on to an existing and contiguous standard Market Territory.

Veterans Discount
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We offer a discounted Franchise Fee to qualifying veterans who have received an honorable discharge from
any branch of the United States military before applying to become a franchisee. The veteran’s discount is
$9,000 off the Franchise Fee for a standard franchise, or $3,000 for a conversion franchise. The discount
is only available for the first BlueFrog Business purchased. If the franchisee is a corporation, limited
liability company, or other legal entity, the veteran participant must maintain at least a 51% ownership
interest in the entity to qualify for this discount. To apply for the veteran’s discount, you must provide us
a copy of your active-duty ID or form DD-214 reflecting your military status before the Franchise
Agreement is signed.

Combination of Discounts

Discounts may not be combined. Any questions about discounts, including questions about the order in
which discounts may be applied, will be resolved by us.

Training Fee

You must pay us a training fee of $3,000 prior to the start of the Training Program. The training fee is
uniformly imposed and non-refundable under any circumstances.

Point-of-Sale System

If you are a conversion franchisee, or if you are an existing franchisee purchasing an existing BlueFrog
Business and wish to operate your BlueFrog Businesses under one point-of sale system, you must obtain
a point-of-sale system and associated license rights from our designated vendor. We will invoice you for
that amount and remit it to the vendor on your behalf (currently, $1,750). These amounts are deemed
fully earned when paid and are non-refundable under any circumstances.

Technology Fee

You must pay us a monthly Technology Fee (defined in Item 6). You must pay the first monthly installment
of the Technology Fee (currently, $399 / month) when your website and digital channels are set-up, which
will be before you open. The Technology Fee is not refundable under any circumstances.

ITEM 6
OTHER FEES
Type of Fee Amount Due Date Remarks 12
Greater of
Percentage-Based
Royalty Fee Royalty Fee or Monthly See Notes 3 and 4
Minimum Royalty Fee
We may modify the amount of the Technology Fee
and the method or timing for payment at any time;
provided, the Technology Fee will not increase by
399 / month (subiect to more than 15% per year on a compounding basis,
Technology Fee fhange) (subj Monthly unless our direct costs are in excess of that amount,
in which case not more than our direct costs at the
time of such increase. If you operate multiple Market
Territories, the Technology Fee is charged per
Market Territory.
6
BlueFrog Plumbing & Drain
2625122026 FDD

1506-003-006/4437771506.003.007/449961




Type of Fee Amount Due Date Remarks -2
Our monthly Technology Fee is based on a certain
number of user accounts for certain software, and we
- may charge additional fees if you request additional
Additional $10 to $2.5 / month / Monthly user accounts. Currently, we charge $25 per month
User Accounts user (subject to change) for each additional user for certain software, and $10
per month per email address if you want more than 5
branded email addresses. This amount is subject to
change based on our direct costs.
Greater of
Percentage-Based Brand See Notes 3 and 5
Brand Fund S ) o
Contribution Fund Contribution or | Monthly Paid to us as your Brand Fund Contribution (as
Minimum Brand Fund defined in Item 11).
Contribution
Not currently charged You must spend this amount‘?n local adver.ti.sing in
Local Advertising | (subject to change up to Mol your Mgrket’:l“errltory (your . Local Advertising
Expenditure ® 29 of Invoiced Gross onthly Expenditure”). We may require you to pay part or all
Revenue) of the Local Advertising Expenditure to us or our
designee for local marketing.
Digital Marketing $29_9 per month (but You must pay this fe.e in addition to the other costs
Fee subject to change up to | Monthly you incur for marketing. This fee will count towards
$499 per month) your Local Advertising Expenditure.

Marketing in

Greater of: (i) $5,000

Payable if you, your Owners, or affiliates, conduct

Another Market per incident, or (ii) any marketing, advertising, or promotional activities
: 0 . . )

Territory 100% of the job Vglue As incurred outside of your Market Territory.
for any work obtained
outside of your Market
Territory

Audit Expenses Cost of Audit When Payable if any audit we conduct shows you have not

invoiced spent the Local Advertising Expenditure, or if you
underreported amounts you owe us by 3% or more.

Approval of All costs and expenses | Upon demand Pavable if h I

Products or associated with the ay; c¢ityou r{c'quest that we evaluate a new

Suppliers evaluation product or supplier.

Insurance Policies | Amount of unpaid Payable if you fail or refuse to obtain and maintain
premiums plus our Upon demand the insurance we specify and we elect to obtain
reasonable expenses in p coverage for you.
obtaining the policies

Service Warranties | Our cost of honoring Payable if you fail or refuse to honor Service

Remediation any Service Warranty Upon demand Warranties offered to customers by your Franchised

Business, and we elect to honor those Service
Warranties on your behalf.
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Type of Fee

Amount

Due Date

Remarks -2

Service Warranty
Deposit

Varies based on the
amount of outstanding
Service Warranties

Upon demand

We may require you to pay us a reasonable deposit,
post a bond, or offer another form of financial
assurance to us to support any Service Warranties
offered by your Franchised Business. This amount
would be refunded to you after expiration or
termination of all Service Warranties offered by your
Franchised Business, less any deductions arising if
we have to honor any such Service Warranties on
your behalf. We may hold these amounts after the
termination or expiration of your Franchise
Agreement until all Service Warranties have expired
or are satisfied by you.

Transfer Fee

$5,000

Upon demand

Payable to us if you request our approval of a
transfer (transfer to a wholly-owned entity or upon
death or disability does not incur this fee but you
must reimburse our direct costs).

Renewal Fee

Our direct costs and
expenses

Upon demand

Payable to us if you wish to acquire a successor
franchise and we approve you for such franchise.

Additional Training
Fee ¢

$1,000 per day per
trainee (subject to
change), plus expenses

Prior to
training

You will pay us an additional training fee for any
additional training we offer because: (1) we
determine that any of your Key Personnel have not
completed the Training Program to our satisfaction;
(2) you appoint a new Designated Manager or your
Designated Owner changes; (3) you are not
performing to our System Standards; (4) you request,
and we agree, to provide any additional training,
after the Training Program; or (5) we require
additional training because you failed to attend our
annual meeting. The per day fee is subject to change
up to 5% per year on a compounding basis.

Conference
Registration Fee

$399 per person
(subject to change up to
$1,000 per person)

Prior to
conference

If you fail to attend any required conference, you
must still pay the conference registration fee for the
missed conference. We may waive this fee if you
demonstrate good cause for your inability to attend.

National Account
Dispatch and
Claims Management
Fees

No dispatch fees
currently charged
(subject to change)

Claims management fee
of 5% of the invoiced
amount (subject to
change)

At time of job

You must pay our then-current fees if you provide
services for a National Account Clients (defined in
Item 16). We will invoice and collect payment from
the client, and remit to you your portion of the
payment after deducting fees. Fees are subject to
change up to $75 / claim for dispatch fees and up to
15% of the invoiced amount for claims management
fees.

Cost of All costs including Upon demand | You must reimburse us for all costs in enforcing
Enforcement reasonable attorneys’ obligations if we prevail.
fees
8
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Type of Fee Amount Due Date Remarks 12
All amounts owed under the Franchise Agreement to
us that are not received by us on the due date, will

Interest on Past Due Lesser of 1.5 % per bear inter.est frqm the date payment is due to the date

Amounts month or the highest Upon demand | payment is received. You must also pay us for all
rate allowed by law costs we incur in the collection of any unpaid and

past due amounts, including reasonable attorney
fees.

Vendor Cost Reimbursement all Upon demand | We may periodically arrange with vendors to collect

Reimbursement amounts, plus our costs and pay fees centrally. If we do so, you may be
and expenses required to pay us or our affiliates the fees for

certain products and services offered and we will
pay the vendor on your behalf.

Customer Refund Reimbursement all Upon demand | Payable if you do not resolve a customer service
amounts, plus our costs complaint, and we determine a request for refund is
and expenses reasonable, and we pay a refund to the customer to

resolve the complaint.

Reimbursement for | Reimbursement all Upon demand | Payable if we are required to pay taxes on your

Taxes amounts, plus our costs behalf, such amounts we pay will be indemnified by
and expenses you.

All costs including Yop must reimbur§e us if we are held responsible for

Indemnification reasonable attorneys’ Upon demand claims Fhrectly or indirectly arising out of your )
fees Franchised Business or your breach of the Franchise

Agreement.
5% of Invoiced Gross Upon demand | Payable if we step-in to operate your Franchised
Revenue (subject to Business on an interim basis if: (1) you abandon or
change), plus costs and fail actively to operate your Franchised Business for
expenses a period of more than 5 consecutive days; (2) after

Interim Operations death or incapacity of you or any of your Owners; or

Fee (3) the Franchise Agreement expires or is terminated

and we are transitioning your Franchised Business
operations to us or another person we designate, or
determining whether to do so. Fee is subject to
change up to $1,000 per day.
Uninvoiced Revenue Within 5 Payable in lieu of .cont.inuing Royglty Fees and
multiplied by the business days qund Eund Contributions otherwise paya.ble.on
combined rate of your | following Umn.V01§ed lievqnue gfter the date’?f expiration or
Final Payment Royalty Fee and Brand | expiration or termination. “Uninvoiced Revenue” means any and

Fund Contribution as of
the date of termination
or expiration.

termination of
the Franchise
Agreement

all amounts which would constitute Invoiced Gross
Revenue if an invoice had been issued by you for
such work on or prior to the date of termination or
expiration of the Franchise Agreement.
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Type of Fee

Amount

Due Date

Remarks -2

Lost Revenue Will vary under
Damages circumstances

Within 15
business days
of termination

If we terminate your Franchise Agreement because
of your default (or if you terminate without cause),
you must pay us the net present value of the Royalty
Fees and Brand Fund Contributions that would have
become due had the Franchise Agreement not been
terminated, from the date of termination until the
earlier of: (a) 2 years following the date of
termination; or (b) the scheduled expiration of the
term of the Franchise Agreement (based on the
average monthly amount of your Royalty Fees and
Brand Fund Contributions during the last 12 months
of your regular operations, or if you have been
operating your Franchised Business for less than 12
months, on the average monthly Royalty Fees and

Brand Fund Contributions of all BlueFrog
Businesses during our previous fiscal year).

Notes to Item 6:

1. Except as described in this Item 6, all fees are imposed and collected by and payable to
us, though we may transfer these rights to our affiliates. These fees are not refundable. Not all of our fees
are uniformly imposed due to individually negotiated terms with certain franchisees. All amounts payable
by you to us, or our affiliates must be in United States Dollars ($USD).

2. You must pay all amounts due under the Franchise Agreement as we periodically
prescribe. Currently, we require all payments to be made through an electronic funds transfer account
(the “Transfer Account”) that allows us to debit the Transfer Account for all amounts you owe us on
their due dates or the next business day if the due date is a national holiday or a weekend day. You must
ensure that funds are available in the Transfer Account to cover our withdrawals. If you fail to report
your Invoiced Gross Revenue when due, then for each payment under the Franchise Agreement
calculated based on Invoiced Gross Revenue, we may debit the Transfer Account 110% of the average of
the last three payments. If the amounts that we debit from your account are greater than the amounts you
actually owe us, we will credit the excess against the amounts we otherwise would debit from your
Transfer Account on the next payment due date. We may require you to make payments through any
other method at any time, and you must comply with our payment instructions. We may change the
timing and intervals of your payments with 30 days prior notice to you.

3. “Invoiced Gross Revenue” means the aggregate invoiced sale price of all goods,
products, labor, parts, merchandise, and services performed by or sold from your Franchised Business,
including all proceeds from any business interruption insurance, and without deduction for any fees that
we our any other vendor charges from such amounts, but excluding (a) all refunds actually made to
customers in good faith; and (b) any sales and equivalent taxes that are collected by you for or on behalf
of any governmental taxing authority and paid thereto. If any Invoiced Gross Revenue due to you remains
outstanding for more than 1 year after the date of service, the amount of the Royalty Fee that you paid to
us on the basis of such accounts receivable will be deducted from the subsequent Royalty Fee you owe
us, in an amount not to exceed the original Invoiced Gross Revenue (excluding any late fees, interest, or
other amounts accruing on the basis of the late payment).

4, The following table lists the applicable Minimum Royalty Fee and Percentage-Based
Royalty Fee for both standard and conversion franchises. With no less than 30 days prior notice, we may
increase the amount of the Minimum Royalty Fees in an amount not to exceed the aggregate rate of
inflation established by the U.S. Bureau of Labor’s Consumer Price Index since the effective date of your
Franchise Agreement, or such later date as we last adjusted the Minimum Royalty Fees.
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Opening

Months After

Percentage-Based Royalty Fee

Minimum
Royalty Fee

months

Initial 6 full/partial

Conversion: Sum of following amounts: (i)
3% of initial $150,000 in monthly Invoiced
Gross Revenue; (ii) 2.5% of monthly Invoiced
Gross Revenue between $150,000 and
$300,000; and (iii) 2% of monthly Invoiced
Gross Revenue above $300,000

$500

Standard: Sum of following amounts: (i) 6%
of initial $150,000 in monthly Invoiced Gross
Revenue; (ii) 5% of monthly Invoiced Gross
Revenue between $150,000 and $300,000;
and (iii)) 4% of monthly Invoiced Gross
Revenue above $300,000

7% through 12
month

6% of monthly Invoiced Gross Revenue

$1,000

13" month through
remainder of term

6% of monthly Invoiced Gross Revenue

$1,500

5. The following table lists the applicable Minimum Brand Fund Contribution and
Percentage-Based Brand Fund Contribution. With no less than 30 days prior notice, we may increase the
amount of the Minimum Brand Fund Contribution in an amount not to exceed the aggregate rate of
inflation established by the U.S. Bureau of Labor’s Consumer Price Index since the effective date of your

Franchise Agreement, or such later date as we last adjusted the Minimum Brand Fund Contribution.

Months After Percentage-Based Brand Fund Minimum Brand
Opening Contribution Fund Contribution
gllglllilllf full/partial 2% of monthly Invoiced Gross Revenue $150
leg}[;ough 12 2% of monthly Invoiced Gross Revenue $300
33;;:1?5:11-15?1;2?5111 2% of monthly Invoiced Gross Revenue $450
6. You must pay all travel and living expenses (including wages, transportation, food,

lodging and workers’ compensation) incurred by you and your Key Personnel or any other person incurs
during any and all meetings and/or training courses and programs. You must also pay all travel and living
expenses (including transportation, food, and lodging) incurred by any of our trainers or staff we send to

your Franchised Business to provide training courses or programs.
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ITEM 7
ESTIMATED INITIAL INVESTMENT

YOUR ESTIMATED INITIAL INVESTMENT

STANDARD MARKET TERRITORY *(NON-CONVESION)

Amount Aottt
. Method To Whom
; - (Conversion) of When Due | Payment Is
Payment To Be M
Type of . y 0 Be Made
Expenditure 2 H|
Low :g Eow £
h
$
g When
Franchise Fee 3 §59,000 |, | 279 | s3pg0p |Lump | signing Us
4 0 sum Franchise
0 Agreement
0
$
1
As Before
Technology Fee * $1,596 | .| $+596 LS : opening and | Us
5 incurred .
9 as incurred
6
$
9
Real Estate/Rent 3 $2,000 |° e slinon Lump Whgn Landlord
0 sum signing lease
0
0
$
1
6Slgnage & Graphics $500 || $s00 $1.500 AS Befoye Contracto.r
5 incurred | opening and suppliers
0
0
$
6
Office Furniture, 2 As Before
Fixtures, & $14,500 |, SO $22.500 | . . Suppliers
Eaui ; incurred | opening
quipment 5
0
0
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Amount Amount
. Method To Whom
; . (Conversion) of When Due | Payment Is
Payment To Be Mad
Type of on) Y o meTade
Expenditure 2 H
Low :g Low High
h
$
Service Tools, 6 As Before Approved
Equipment, and $3,000 | | $3;060 $6:000 | . . third-party
L g 0 incurred | opening .
Initial Inventory 0 suppliers
0
$
1
Pomt—of9—Sale $0 - | 1750 61,750 As Befo.re Us
System 7 incurred | opening
5
0
$
2
Technology Systems , $1.005 As Before Third party
Components ° $505 0 $5 ’ incurred | opening suppliers
0
5
$
3
Training Fee '° $3,000 |’ | $3;660 | $3.000 Lump Prior to Us
0 sum training
0
0
$
5 L
Training Expenses As During Airlines,
10 $2,000 || $2060 Leban | .. hotels and
for 3 people 0 incurred | training
0 restaurants
0
$
6 Lump
> sum or Before Auto leasin
Vehicle !! $3,000 |, | $3:000 | $6,000 ; &
0 monthly | opening company
payments
0
0
$
1
Marketing Materials 8 Approved
& Grand Opening | $10,600 | , $199’69 $18.000 ﬁlscum q ffgfl third-party
Advertising '? 0 pening suppliers
0
0
13




Amount Amrennt
. Method To Whom
; . (Conversion) of When Due | Payment Is
e P t To Be Mad
Type of 0 aymen 0 Be Made
Expenditure 2 H
Low |1 row | M
h
$
Digital Marketing 8 $297 $897 As .
Fee (3 months) $897 9 incurred As incurred | Us
7
$ Lump
6 sum,
Insurance 1 $2.000 | 0 $6.000 monthly, Befo.re Insurance
0 or opening company
0 quarterly
0 payments
$
4
hlcenses & Permits $2.000 |’ 0 $4.000 Lump Befo.re LlcenS}r}g
0 sum opening authorities
0
0
$
8
Recruitment for , $3.000 Lump Before Third party
Master Plumber '3 $0 0 30 ’ sum opening vendors
0
0
$
9
Professional Fees !° $1,500 || $500 $9.000 As Befo.re Attorney and
0 arranged | opening accountant
0
0
$
7
5 Employees,
.. . o
Additional Funds $37.500 | . | s2.500 625000 As As necessary us, utilities,
(3 months) 0 incurred lessor, and
0 suppliers
0
$
3
4
TOTAL $144,49 | 5| $52,84 | $158;248
8 , 8
6
4
8
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STANDARD MARKET TERRITORY (CONVERSION)

Amount To Whom
Type of Expenditure 2 % When Due Payment Is To
Low High | Be Made
When signing
Franchise Fee * $22,500 $30,000 | Lump sum Franchise Us
Agreement
. .
Technology Fee * $1,596 $1,596 As incurred —w& Us
and as incurred =
5 When signing
Real Estate/Rent ° $0 $9.000 Lump sum lease Landlord
Signage & Graphics ° $500 $1,500 As incurred Before opening M
—_— suppliers
Office Furniture, Fixtures, . ) .
- $0 , betore opening Suppliers
& Equipment ’ $0 $22,500 | Asincurred | Before openin Suppliers
. ) Approved
Service Tools. Equipment, | ¢ $6,000 | Asincurred | Before opening | third-party
and Initial Inventory ;
suppliers
Point-of-Sale System ° $1.750 $1.750 As incurred | Before opening Us
Lechnology ngstems $5 $1.005 Asincurred | Before opening M
Components ’ = suppliers
Training Fee ' $3.000 $3.000 Lump sum Prior to training Us
Trammﬁ) Expenses for 3 $2.000 $5.000 As incurred During training Airlines, hotels
people ' and restaurants
Lump sum or Auto leasi
Vehicle ! $3,000 $6,000 monthly Before opening Aulo leaSing
payments company
Marketing Materials & Approved
Grand Opening $10,600 $18.000 As incurred Before opening third-party
Advertising '? suppliers
Digital Marketing Fee (3 $897 $897 As incurred | Asincurred Us
months) = -
Lump sum,
Insurance '3 $0 $6.000 monthly, or Before opening Insurance
= = == quarterly company
payments
Licenses & Permits 4 $0 $4,000 Lump sum Before opening %
= authorities
Recrultmi_nt for Master $0 $8.000 Lump sum Before opening Third party
Plumber = vendors
Professional Fees '° $1,500 $9,000 As arranged | Before opening Attorney and
accountant
15
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Amount To Whom
Type of Expenditure * % When Due Payment Is To
Low High B Be Made
. 17 Employees, us,
A3dd1t1(11111a1 Funds _ $2.500 $25,000 | Asincurred | Asnecessary utilities, lessor
(3 months) and suppliers
TOTAL™" $52,848 $158,248
MICRO TERRITORY ADD-ON *
To Whom
Amount
Type of Expenditure ? l\élgtl:gtein(:f ‘When Due Payment Is To
Low High y Be Made
When signing
Franchise Fee 3 $11,250 $45,000 | Lump sum Franchise Us
Agreement
Technology Fee * $1,596 $1,596 As incurred Before opening Us
and as incurred
Service Tools, Equipment, Approved
and Initial Inventory ® $0 $55,000 | Asincurred | Before opening third-party
suppliers
Approved
Marketing Materials ' $500 $2,500 As incurred | Before opening third-party
suppliers
.. Employees
17 H
Additional Funds $2,000 $25,000 | Asincurred | Asnecessary utilities, lessor,
(3 months) .
and suppliers
TOTAL '8 $15,346 $129,096

Notes to Item 7:

1. The estimate in the first table above describes the estimated initial investment for a standard

Market Territory that is a newly developed business. The estimate in the second table above describes the
estimated initial investment for a standard Market Territory that is converted from an existing plumbing
business. The estimate in the third table above is the estimated initial investment for adding a micro Market
Territory to any standard franchise that is contiguous with an existing Market Territory. Our estimate above
for an add-on micro Market Territory includes only the incremental cost of developing the additional
territory as an add-on to your existing business operations.

2. Except as otherwise provided, none of the amounts payable to us or our affiliates in this table are
refundable under any circumstances. All amounts payable to third parties will be paid under the terms of
your agreement with these respective third parties. We do not offer direct or indirect financing for any of
these items.

3. The Franchise Fee for a standard Market Territory is $59,900 for a standardnon-conversion
BlueFrog Business and $22,500 for a conversion BlueFrog Business, and will increase by $0.15 per
person in the population over 450,000. If you wish to add-on a micro Market Territory to an existing
Market Territory, the Franchise Fee will depend on the size of the Market Territory. The Franchise Fee
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for a micro Market Territory of 75,000 to 300,000 will be $11,250 to $45,000, based on $0.15 per person
in the population.

4. This estimate is for your Technology Fee for one month prior to opening and the first three
months of operation for a total of four months of payments. This estimate assumes that you have one
Market Territory and have not requested any additional user accounts or email addresses.

5. You must either rent or acquire a leased space for your Franchised Business Office. Generally,
you will need a minimum of 700 to 1,000 square feet leased space. This figure represents rent for 3
months and includes utility costs and a security deposit to lease the unit. The location of the property and
its relationship to and the nature of any adjoining uses will affect both its size and price. The low
estimate assumes—yeu—arefor a conversion franchise wheassumes you already hashave an existing
commercial space, whereas the low estimate for a non-conversion franchise assumes you will need to
acquire a commercial space. The estimate for an add-on micro territory does not include any incremental
cost for a Franchised Business Office as we permit franchisees with an add-on micro Market Territory to
operate from the Franchised Business Office in their standard Market Territory.

6. The cost of signage and graphics will depend on lease requirements, local ordinances and
restrictions, store frontage, and related factors. The final design must be submitted to us for review and
approval.

7. You will need to purchase furniture and fixtures for the Franchised Business Office that meet our
specifications and are from approved or designated vendors (where there are approved or designated
vendors). You may decide to lease the furniture and/or equipment needed rather than purchasing it with a
lump sum payment. A variety of factors (such as the condition of the national and regional economy,
availability of credit, number of suppliers leasing products in your area, the interest rates offered by
suppliers, duration of leases offered, security requirements, and your credit history) may affect the
availability of leased products, the monthly and overall costs of the leases, and other terms relevant to
your decision whether to purchase or lease the furniture and/or equipment. If you are a conversion
franchise, you may already have the most if not all of the required furniture and fixtures.

8. This estimate covers various service tools and supplies you will need in your initial phase of
operation. You are required to obtain these items from us or from our designated sources.

9. You must acquire and use the Technology Systems (defined in Item 11) that we designate. The
cost of your Technology Systems will depend on whether you already own any components that must be
purchased, freight and installation costs, the cost of internet and connectivity services in your area,
applicable state and local taxes and other factors. If you are a conversion franchisee, or if you are an
existing franchisee purchasing an existing BlueFrog Business and wish to operate your BlueFrog
Businesses under one point-of sale system, you must obtain a point-of-sale system and associated license
rights from our designated vendor. We will invoice you for that amount and remit it to the vendor on
your behalf (currently, $1,750).

10. In addition to the cost of the Training Program paid to us as described above, you must incur the
costs for you and your trainees to attend Training Program (as defined in Item 11), for you (or if you are a
legal business entity, your Owners) and up to three additional persons (one of which must be your
Designated Owner or Designated Manager, as applicable). For the estimate above, we assume that you
will send between 1 to 3 individuals to training. We do not include fees or costs for any additional
trainees. You are responsible for all travel and living expenses (including, wages, transportation, food,
lodging, and workers’ compensation insurance) that you and your Key Personnel (as defined in Item 11)
incur during any and all meetings and/or training courses and programs. The total cost will depend on the
number of people attending, how far you and your Key Personnel will travel, and the type of
accommodation chosen. We assume for the estimate above, that all attendees will share one rental car. If
we or our representatives travel to your area to conduct any training of any kind, you are also responsible
for the travel and living expenses and out-of-pocket costs that we and such representatives incur. The
estimate provided does not include the cost of our personnel traveling to your area to provide the
Training Program.
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11. We will provide you our System Standards for a service vehicle, which you must lease or
purchase prior to the start of operations of your Franchised Business. The service vehicle must be
wrapped and lettered in accordance with the System Standards and must accommodate the required
equipment to operate your Franchised Business. For standard franchises, the low estimate above is based
on the first 3 months of leasing costs for 1 new service vehicle including the cost of wrapping the van;
and the high estimate includes the estimated purchase price of 1 tradesman van and the cost of wrapping
the van. You may obtain more than 1 service vehicle if you wish, but you are not required to do so, and
our estimate above does not include more than 1 service vehicle for a standard franchise. If you are a
conversion franchise, the low estimate above assumes that you already own 1 to 2 service vehicles, and
your costs will only include the $3,000 per van to obtain new vehicle wraps.

12. The low estimate above assumes you spend $3,000 per month on local advertising and promotion
of your Franchised Business for the first three months of operations, including online and internet
marketing and advertising, dues for business organizations and events, or other solicitation and
promotional efforts. We also assume that you will spend approximately $1,600 on initial marketing
pieces, sales materials, stationary templates, business cards, letterhead, website domain registration,
website template, other supplies and initial fees for proprietary software. However, you may elect to
spend more on your grand opening marketing. The amount you spend will depends on several factors,
including the local market conditions and the amount of competition in your area, and other factors. You
may not use any advertising, promotional, or marketing materials that we have not approved.

13. You must maintain in force at your sole expense the minimum types and amounts of insurance
that we require. Our current insurance requirements are detailed in Item 8, though we may change the
requirements at any time with written notice to you. Insurance costs depend on policy limits, types of
policies, nature and value of physical assets, business revenue, number of employees, location, and other
factors bearing on risk exposure. Insurance providers may require either an annual payment or
semi-annual installments. The amounts listed above estimate the cost of your premiums for the first 3
months of operations. If you are a conversion franchise, you may already have the required insurance.

14. You must obtain and provide us with copies of all permits and licenses required to operate your
Franchised Business, including those specified as mandatory in the Confidential Operations Manual and
by state and local law. In addition to business and operating licenses and permits, you may need to
become a master or journeyman plumber. The permitting process and attendant licensing and permitting
costs will depend on the requirements of your local jurisdiction. If you are a conversion franchise, the
low estimate above assumes that you have already obtained all necessary licenses and permits.

15. You may, but are not required to, engage a professional recruiting firm to recruit licensed
professionals including master and journeyman plumbers for your Franchised Business. These fees will
depend on the prevailing rates of local professionals. The low estimates that you do not engage a
professional recruiting firm for such services.

16. You may incur other types of professional fees including fees for legal and accounting services.
You may require an accountant and an attorney to provide services to help you form a new business
entity to own your Franchised Business and review contracts and other documents, including this
Disclosure Document. If you are a conversion franchise, the low estimate above assumes that you have
already paid or already incur many of the costs associated with your first three months operation, and
therefore may have minimal incremental costs for operating as a BlueFrog Business.

17. The figures in the chart reflect estimated working capital needs for a three-month period.
Additional funds include marketing fees, and operating expenses, including rent, storage space rental
costs, utilities, and employees’ salaries. These amounts do not include any estimates for debt service on
loans that you obtain to finance your Franchised Business, and the estimates do not include any salary for
your Owners during the initial phases of operations.

18. In compiling this chart, we relied on our and our affiliates’ industry knowledge and experience in
developing BlueFrog Businesses and affiliated franchise businesses.
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ITEM 8
RESTRICTIONS ON SOURCES OF PRODUCTS AND SERVICES

Specifications for Products, Services and Suppliers

We have developed or may develop standards and specifications for required equipment, supplies,
inventory, and other products, assets, and services, including Technology Systems, service vehicles, and
any other equipment, supplies, inventory, signage, third-party services, to be used in your Franchised
Business. We may require that you purchase and use only the products, assets, and services meeting our
System Standards. We may require that you purchase any products or services only from a supplier
designed or approved by us, and/or that satisfy our System Standards, which may be a third party vendor
or supplier, or may be us or an affiliate of us.

If you wish to use any products, services, or suppliers that we have not approved, you must first send us
sufficient information, specifications and samples for us to determine whether the service, product, or
supplier complies with our System Standards. You must bear all expenses incurred by us in connection
with determining whether we will approve an item, service, or supplier. Currently, we estimate that we
will provide notice of our decision to approve or disapprove an alternative supplier within 30 days of
receiving the request. We are not required to consider alternative suppliers and we may refuse to consider
such requests for any reason. Approval of a supplier may be conditioned on the supplier’s ability to
provide a sufficient quantity of product; quality of products or services at competitive prices; production
and delivery capability; and dependability and general reputation. We may elect not to issue to you or
any of our approved suppliers these standards and specifications. Our standards and specifications for
products and services and criteria for suppliers are not currently issued to franchisees or approved
suppliers. We may revoke our approval of any products, services, or suppliers at any time by providing
you notice. You must promptly cease using, selling, or providing any products, services, or suppliers
disapproved by us.

Currently, you must purchase: (i) the POS system and software, digital marketing services, bookkeeping
and accounting software, digital presence software, and reputation management software, drainage
system cleaner, vehicle wraps, and collateral merchandise from an exclusive supplier we designate, and
(i) hiring management software, service vehicles, inventory, uniforms, marketing materials, water
heaters and plumbing supplies, equipment rentals, computer and breakroom supplies, contractor
employment services, insurance, and other products and services we designate from other approved
suppliers.

Neither we nor our affiliates derived any revenue from the sale of products and services to franchisees in
the prior fiscal year. None of our officers have an interest in any privately held suppliers, or a material
interest in any publicly held suppliers.

Collectively, the purchases you obtain according to our specifications or from approved or designated
suppliers represent approximately 70% to 75% of your total purchases to establish your Franchised
Business and 60% to 65% of your total purchases to operate your Franchised Business.

Insurance

During the term of the Franchise Agreement, you must maintain in force at your sole expense the
minimum types and amounts of insurance that we require as part of our System Standards, including:

o “All risk” property insurance coverage for the replacement value of the assets of your Franchised
Business

e Workers’ compensation insurance as required by state law and employer liability coverage with a
minimum limit of $100,000 per incident and $500,000 for the policy limit

e Comprehensive general liability insurance with a minimum liability coverage of $1,000,000 per
occurrence and an aggregate limit of $2,000,000
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e Business interruption insurance with a minimum coverage of $100,000
e Automobile liability insurance of at least $1,000,000
e Errors and omissions coverage in the amount of $1,000,000

We may require that you obtain all or a portion of your insurance policies from a designated supplier and
on the terms and according to the specifications we approve. We may require increased coverage if you
wish to serve National Account Clients. The liability insurance must cover claims for bodily and personal
injury, death, and property damage caused by or occurring in connection with your Franchised Business’
operation or activities of you and your personnel. We may periodically increase the amounts of coverage
required under these insurance policies and/or require different or additional insurance coverages at any
time. These insurance policies must be purchased from licensed insurers having a rating of “A/VIII” or
higher.

Each insurance policy for liability coverage must name us and any affiliates we designate as additional
named insureds, using a form of endorsement that we have approved, and provide for 30 days’ prior
written notice to us of a policy’s material modification, cancellation, or expiration.

Revenue Derived from Franchisee Purchases and Leases

We and/or our affiliates may derive compensation or other benefits based on your purchases or leases,
including from designated or approved suppliers. We have the right to retain such compensation or
benefits and you will have no interest in or claim to such compensation or benefit. Additionally, we may
occasionally pay any of our approved or des1gnated suppliers on your behalf, and you must re1n1burse us
for such amounts. ¥ : :

tetal—p&rc—hases—madeOur parent Stellar Brands LLC currentlv collects certa1n flat pavrnents for Vendor
sponsorships for our annual franchisee conference. Otherwise, neither we nor our affiliates derive
revenue in the form of rebates, or other consideration from vendors based on your purchases and leases
of certain products and services. Stellar Brands, LLC derived $151,500 from conference sponsorships for
our annual franchisee conference in 2025. Otherwise, neither we nor our affiliates collected any amounts
from consideration from vendors based on purchases and leases by franchiseces ef—ecemputer—and-
bre&kreem—supphes—]}&&ngm our last ﬁscal year ended Decernber 31 2924—w&deri¥ed4$§86—frem

Other than the foregoing amounts, in our prior fiscal year neither we nor our affiliates received any
compensation from suppliers on the basis of sales to franchisees, or from franchisee purchases.

Purchasing Cooperatives and Arrangements

There are no purchasing or distribution cooperatives in existence for the System. We may negotiate
purchase arrangements with suppliers, including price terms, for the benefit of franchisees. Currently, we
have negotiated purchase agreements (including pricing terms) with suppliers for the following goods
and services: water heaters and plumbing supplies, equipment rentals, uniforms, vehicle wraps, collateral
merchandise, computer and breakroom supplies, contractor employment services, bookkeeping and
accounting software, digital presence software, hiring management software, and reputation management
software. You may be required to purchase these items at a price or on other terms we have negotiated in
advance.

We do not provide you with any material benefit (such as renewal rights or additional franchise rights)
based on your purchase of particular products or services or use of particular suppliers.
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ITEM 9
FRANCHISEE’S OBLIGATIONS

This table lists your principal obligations under the Franchise Agreement and other agreements. It
will help you find more detailed information about your obligations in these agreements and in
other items of this Disclosure Document.

Oblication Section(s) in Disclosure Document
g Agreement Item(s)
Site selection and acquisition/lease Sections 1 and 4.1 11 and 12
b. | Pre-opening purchases/leases Sections 4 and 10.3 7,8,and 11
.. Site .development and other pre-opening Section 4 7.8, and 11
requirements
d. |Initial and ongoing training Section 7 6,7,and 11
e. | Opening Section 4.4 11
Sections 2, 3.2, 7,
10.3,10.5,11.9,
f. | Fees 11.11, 11.13, 14.2 and 56, and7
the Summary Page
o Comphance with standards and policies/ Sections 5, 6.1, 8 and 8. 14, and 16
Operating Manuals 11
h. | Trademarks and proprietary information Section 5’862'1’ 8.1 and 13 and 14
. _ . Sections 8.1, 11.1,
i. | Restrictions on products/services offered 112, 11.11 and 11.12 8and 16
j- | Warranty and customer service requirements | Sections 11.6 and 11.8 16
k. | Territorial development and sales quotas Sections 1.2 and 11.10 12 and 16
. | Ongoing product/service purchases Section 11.1 8,11,and 16
m. Malr}tenance, appearance and remodeling Sections 4, 8.1, 8.3 6and 11
requirements and 11.3
n. |Insurance Section 11.14 6,7,and 8
0. | Advertising Section 9 6,7,and 11
p- | Indemnification Section 5.4 and 16.2 6 and 13
g. | Owner’s participation/management/staffing Sections 11.4 and 11.5 15
r. |Records and reports Sections 10.1 and 10.2 11
) . Sections 10.1, 10.2
s. | Inspections and audits and 10.5 6and 11
t. | Transfer Section 14 6 and 17
u. | Renewal Section 3.2 6 and 17
v. | Post-termination obligations Sections 6 and 13 17
w. | Non-competition covenants Sections 6.3 17
x. | Dispute resolution Section 18 17
y. Unl%mlt.ed Guaranty and Assumption of Section 15.3 15
Obligations
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ITEM 10
FINANCING

We do not offer direct or indirect financing. We do not guarantee your note, lease, or obligation.

ITEM 11
FRANCHISOR’S ASSISTANCE, ADVERTISING, COMPUTER SYSTEMS, AND TRAINING

Except as listed below, we are not required to provide you with any assistance.

Before you begin operating your Franchised Business, we will:

1. Make available to you our System Standards for your Franchised Business Office, service vehicle,
service tools, and equipment and other equipment and supplies necessary for the establishment and
development of BlueFrog Businesses (Franchise Agreement, Sections 1.1, 4 and 11.1). Other than
providing you with our System Standards for products and suppliers, we do not otherwise deliver,
install, or provide assistance with obtaining equipment, signs, fixtures, opening inventory, or
supplies.

2. Make our Training Program available to you (or if you are a business entity, your Owners) and up to
three additional persons (one of which must be your Designated Owner or Designated Manager, as
applicable) (Franchise Agreement, Section 7.1).

3. Provide you with access to the Confidential Operations Manual (Franchise Agreement, Section 8.2).
Site Selection

If you have not identified the site that will be your Franchised Business Office before you sign your
Franchise Agreement, you will have a period of 90 days after signing to obtain our approval of the
proposed site of your Franchised Business Office. Currently, we estimate that we will provide notice of
our decision to accept or reject a proposed site within 30 days of receiving the request. The criteria we
use to evaluate the selected site include visibility, size, layout, adjacent uses, parking, demographics,
local competition, and other factors we determine periodically. Neither we nor our affiliates generally
own the sites for your Franchised Business Office or lease those sites to franchisees.

The service tools and equipment for your Franchised Business may not be stored at the any location other
than the Franchised Business’ Office without our approval. You are solely responsible for obtaining
occupancy rights to the Franchised Business Office, and for maintaining, insuring, and paying all
associated costs for the Franchised Business Office. You must manage and administer your Franchised
Business from the Franchised Business Office, including maintaining the books and records of your
Franchised Business at the Franchised Business Office. We may periodically establish System Standards
for the Franchised Business Office, including relating to size, safety, or insurance requirements, and you
must comply with all System Standards.

If there is insufficient space at the Franchised Business Office to store your Franchised Business’ service
tools and equipment, then you may be permitted to store the same off-site within a leased storage unit,
provided that you inform us in writing of the location of the storage unit. The storage unit may not
display any signage reflecting the Marks. We may periodically establish other System Standards for
off-site storage, including relating to size, safety, or insurance requirements, and you must comply with
all System Standards for such off-site storage. We may in the future make off-site storage mandatory if
we determine that it is necessary to satisfy our System Standards, or that your Franchised Business Office
does not offer sufficient storage, though we do not currently do so.

Opening of Franchised Business

We estimate that you will begin operating your Franchised Business within 150 days of signing the
Franchise Agreement. We may terminate the Franchise Agreement if you fail to begin operating your
Franchised Business within this time period. The date you may begin operating your Franchised Business
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will depend on whether you have completed all of the following requirements, all of which are
mandatory prior to commencing operations: (a) obtain and provided us copies of all certifications,
permits and licenses required to operate your Franchised Business, including those specified as
mandatory in the Confidential Operations Manual, including master or journey plumber requirements in
some jurisdictions; (b) establish the Franchised Business Office; (¢) acquire and set-up all required office
equipment including broadband or high-speed internet service; (d) acquire and set up at least one
telephone number dedicated to your Franchised Business; (¢) acquire a service vehicle meeting our
System Standards, and have it wrapped and lettered it in accordance with our System Standards; (f)
acquire the service tools and equipment required for the operation of your Franchised Business; (g) if
necessary, secure off-site storage space for tools and equipment; (h) furnish us with copies of all
insurance policies required by your Franchise Agreement, or by the lease, or such other evidence of
insurance coverage and payment of premiums as we may request; (i) complete the Training Program to
our satisfaction; (j) hire and train the personnel necessary or required for the operation of your
Franchised Business; and (k) pay in full all amounts due to us. You may not commence operations until
you have met all of the conditions above and our System Standards, and you receive notice from us that
you are authorized to open.

Confidential Operations Manual

We will make information about the System Standards, and other suggestions and general guidance for
operating a BlueFrog Business available to you, which may include one or more manuals, bulletins,
publications, newsletters, memoranda, videos, and other communications from us and our
representatives, in printed, electronic, audio/video, or other form (collectively, the “Confidential
Operations Manual”). We may modify the Confidential Operations Manual periodically, including
changing System Standards. The approximate total number of pages in the Confidential Operations Manual
is 102. The Table of Contents of the Confidential Operations Manual, along with number of pages devoted
to each section, is included as Exhibit D to this Disclosure Document

After vou begin operating vour Franchised Business, we will:

1. Indemnify you if anyone challenges your right to use the Marks, provided you have complied with
your Franchise Agreement (Franchise Agreement, Section 5.4).

2. Continue to provide you with access and modifications to the Confidential Operations Manual
(Franchise Agreement, Sections 8 and 11.1).

3. Administer the Brand Fund, as required by the terms of the Franchise Agreement (Franchise
Agreement, Section 9.2).

4. Establish prices charged to National Account Clients and prices for products or services sold through
any Franchise System Website (as defined below) (Franchise Agreement, Sections 11.11 and 11.12).

Advertising and Promotion

Local Advertising. You are solely responsible for conducting all local advertising for your Franchised
Business. We are not obligated to spend any particular amount on advertising in your area or Market
Territory. You must advertise and market your Franchised Business in any advertising medium we
determine, using forms of advertisement we approve. You must also list your Franchised Business with
the online directories and subscriptions we periodically prescribe, and/or establish any other Online
Presence we require. You must comply with all of our System Standards for your advertising. All
advertising materials that you use and any advertising activities that you conduct must be factually
accurate, conform to the highest standards of ethical advertising, and comply with all federal, state and
local laws. You must ensure your advertisements and promotional materials do not infringe upon the
intellectual property rights of others.

You must submit to us, for our approval prior to use, all advertising and promotional materials that you
wish to use to promote your Franchised Business and/or that display the Marks. You may not use any
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advertising, promotional, or marketing materials that we have not approved in writing. We may revoke
our approval of any advertising, promotional, or marketing materials at any time. You must promptly
cease using any advertising, promotional, or marketing materials disapproved by us.

We may require you to spend a minimum of up to 2% of Invoiced Gross Revenue, each month on
advertising, promotions, and public relations for your Franchised Business in your Market Territory (“Local
Adpvertising Expenditure”). We will determine what type of expenditures will count towards your Local
Adpvertising Expenditure. Digital Marketing Fees paid to us will be counted towards your Local Advertising
Expenditure. Indirect costs you incur in managing your local advertising campaigns, such as salaries and
benefits of employees administering the campaigns, will not be counted towards your Local Advertising
Expenditure. Additionally, any costs you incur for advertising conducted at the Franchised Business Office
and/or on service vehicle(s), such as vehicle wraps, will not be counted towards your Local Advertising
Expenditure. At our request, you must send us an accounting of your Local Advertising Expenditures. We
may periodically require you to pay part or all of the Local Advertising Expenditure to us or our designee
for local marketing. We may at any time, on one or more occasions, with at least 30 days’ notice to you,
change the proportion of the Local Advertising Expenditure that you must spend directly, versus paying to
us or our designee.

Brand Fund. We have established and administer a marketing, advertising, and promotion fund to facilitate
advertising and marketing efforts for the BLUEFROG PLUMBING + DRAIN® brand, the franchise
system, any products or services offered by BlueFrog Businesses, and/or any BlueFrog Businesses
(“Brand Fund”). You must contribute monthly to the Brand Fund an amount specified below (“Brand Fund
Contribution”). If we own any BlueFrog Businesses in the future, they may, but are not required to,
contribute to the Brand Fund at the same rate required for franchisees. Currently, we require you to pay the
greater of the Minimum Brand Fund Contribution and Percentage-Based Brand Fund Contribution as
your Brand Fund Contribution each month, as follows:

Percentage-Based Brand Minimum Brand

Months After Opening Fund Contribution Fund Contribution

2% of monthly Invoiced

Initial 6 full/partial months Gross Revenue $150

2% of monthly Invoiced

th th
7™ through 12" month Gross Revenue $300
13" month through 2% of monthly Invoiced
remainder of term Gross Revenue $450

With no less than 30 days prior notice, we may increase the amount of the Minimum Brand Fund
Contribution in an amount not to exceed the aggregate rate of inflation established by the U.S. Bureau of
Labor’s Consumer Price Index since the effective date of your Franchise Agreement, or such later date as
we last adjusted the Minimum Brand Fund Contribution .

We have exclusive control over all programs and services administered by the Brand Fund, with sole
control over creative concepts, materials and media used in such programs, and the placement and
allocation thereof. We do not guarantee that any particular franchisee will benefit directly from
expenditures by the Brand Fund, or that any such expenditures will be in proportion to any franchisee’s
contributions. The program(s) may be local, regional, or national in scope. We do not guarantee the
results of any Brand Fund programs, services, or expenditures in any manner. The Brand Fund may pay
for preparing and producing video, audio, and written materials and electronic media; developing,
implementing, and maintaining any Online Presences, software, applications or other technology
solutions; administering advertising, marketing, and promotional campaigns and programs; using public
relations and marketing agencies and other advisors to provide assistance; conducting customer surveys
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and programs; developing market research and other marketing strategy or implementation activities;
and/or any other expenditures that are directly or indirectly related to promoting the Marks, the System,
the BLUEFROG PLUMBING + DRAIN® brand, and/or BlueFrog Businesses. We may also use the
Brand Fund to pay for the Brand Fund’s other administrative and overhead costs, including the
reasonable salaries and benefits of personnel who manage and administer the Brand Fund, and any other
expenses that we or our affiliates incur that are related to administering or directing the Brand Fund and
its programs. We may modify Brand Fund programs, services, or expenditures at any time. We do not
anticipate using any Brand Fund allocations to principally solicit new franchise sales. We may modify
Brand Fund programs, services, or expenditures at any time. If all of the Brand Fund Contributions are
not spent in the fiscal year in which they accrue, the remaining amounts are retained in the Brand Fund
for use in the following years.

We may at any time, on 30 days’ prior written notice to you, reduce or suspend Brand Fund Contributions
and/or operations of the Brand Fund for one or more periods of any length and terminate (and, if
terminated, reinstate) the Brand Fund and associated Brand Fund Contributions. If we terminate the Brand
Fund, we will first pay all outstanding invoices and debts incurred by the Brand Fund, and then we will
return the remaining balance to franchisees in proportion to their Brand Fund Contributions in the 12
months prior to such termination.

We may elect to maintain multiple Brand Funds or the administration thereof, whether determined by
geographic region, country, or otherwise, or consolidate or merge multiple Brand Funds or the
administration thereof, in each case provided that each such Brand Fund will otherwise remain subject to
the terms of the Franchise Agreement. The Brand Fund is not a trust, and we assume no fiduciary duty in
administering the Brand Fund.

An accounting of the operation of the Brand Fund will be prepared annually and will be available to you
upon written request. We retain the right to have the Brand Fund reviewed or audited and reported on, at
the expense of the Brand Fund, by an independent certified public accountant selected by us. We may
also administer the Brand Fund through a separate entity whenever we deem appropriate, and such entity
will have all of the rights and duties reserved to us. During our last fiscal year ended December 31,
20242025, we spent the Brand Fund Contributions in the following manner: 56-3449.31% on production
and media placement, +8-6825.73% on administration expenses, 6-80.0% on public relations, and
32.1924.96% on other expenses (including website, guest satisfaction, creative, and local store
marketing). We did not spend any amounts principally to solicit franchise sales.

Other than participation in the Brand Fund under the terms described above, you are not required to
participate in any local or regional advertising cooperatives.

Franchisee Advertising Council. Currently, there is no franchisee advertising council that provides us with
guidance or suggestions regarding advertising and marketing matters.

Franchise System Website. We may establish, acquire, or host any Online Presence (as defined below) to
advertise, market, and promote BlueFrog Businesses and/or the BLUEFROG PLUMBING + DRAIN®
brand, the products, and services that they offer and sell, and/or a franchise opportunity (a “Franchise
System Website”). We may (but are not required to) provide information on any Franchise System
Website about your Franchised Business. You must: (i) provide us the information and materials we
request to develop, update, and modify the description of your Franchised Business on any Franchise
System Website; and (ii) notify us whenever any information on any Franchise System Website is not
accurate. We will own all intellectual property and other rights in all Franchise System Websites,
including as it relates to your Franchised Business, and including all information contained on any
Franchise System Websites (including the account information and preferences, login credentials,
analytic data and reports, user submitted content and data, and all messages and other information or
materials directed to or from other messaging platforms associated with any Franchise System Website).
We have the right to temporarily or permanently remove references to your Franchised Business from
any or all Franchise System Websites if you or your Owners or affiliates are in default of any obligation
under your Franchise Agreement or our System Standards, and/or upon the expiration or termination of
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your Franchise Agreement. We may require you to obtain from us and use an email address associated
with our registered domain name. If we require you to obtain and use such an email address, you must do
so according to our then-current System Standards. We will have unrestricted access to and sole
ownership of all such email accounts, and all document, data, materials, and messages shared from or by
such accounts. We may deactivate any such account or limit your or your users’ access to it at any time.

Your Online Activities. Except as approved by us in writing or specified in the Confidential Operations
Manual, you may not develop, maintain, or authorize any website, domain name, email address, social
media account, or other online, electronic, virtual or digital presence of any kind (“Online Presence”) that
displays any of the Marks, promotes or advertises your Franchised Business, links to any Online
Presence maintained by us for the brand, or engage in any promotional or similar activities, whether
directly or indirectly, and/or offer any products or services for sale on any Online Presence. If we
approve the use of any Online Presence, you must develop and maintain such Online Presence only in
accordance with our guidelines, including guidelines for posting any messages or commentary on other
third-party platforms, preparing and linking a privacy policy to such Online Presence, and other System
Standards we may establish periodically. At our request, you must grant us or our designees access to
each such Online Presence, and to take whatever action (including signing assignment or other
documents) we request to gain access, control, or ownership of such Online Presence.

Technology Systems

You must acquire and use all hardware, software, and IT systems that we specify periodically, including
computer, point-of-sale, financial, telecommunications, security and similar systems, together with the
associated hardware, software, applications, integrations, and related equipment and services
(collectively the “Technology Systems”). We may establish System Standards for the Technology
Systems and/or require the use of designated Technology Systems for any purpose associated with your
Franchised Business, including purchasing, estimating, pricing, scheduling, accounting, order entry,
inventory control, security, data management, information storage, retrieval and transmission, customer
information, customer programs, marketing, communications, or any other business purpose. We may
require that you, at your expense, acquire new or substitute Technology Systems, and/or replace, upgrade
or update existing Technology Systems, upon reasonable prior notice.

Currently, the Technology Systems are comprised of: (i) 800MHz Pentium IV, Dual Core, or Xeon based
processor, (ii) 32GB RAM, (iii) 60GB hard disk, (iv) VGA Monitor (minimum 1024x768 Graphics
display), (v) secure internet connection; (vi) Windows compatible plotter or wide-format printer to print
pages 24”; (vii) Windows compatible printer for standard paper size; (viii) Landline telephone with at
least three separate lines and a voice message system; (ix) Digital Cameras; (x) Two 23” monitors; (xi)
QuickBooks and Qvinci financial accounting software; (xii) Bird Eye reputation management software,
(xiii) Yext digital presence software; and (xiv) One iPad for each service expert. We estimate the total
start-up costs for your Technology Systems will range from $400 to $2,000. The high end includes the
cost of purchasing a point-of-sale system and associated license rights from our designated vendor for
$1,750, if you are a conversion franchisee, or if you are an existing franchisee purchasing an existing
BlueFrog Business and wish to operate your BlueFrog Businesses under a single point-of sale system.
Additionally, we charge a $399 per month per Market Territory Technology Fee to each franchisee to
help cover the costs associated with certain technology that we make available to our franchisees. Our
monthly Technology Fee is based on a certain number of user accounts for certain software and services.
We charge $25 per month for each additional user for certain software services, and $10 per month per
email address if you want more than 5 email addresses.

You are responsible for all fees, costs and expenses associated with acquiring, licensing, utilizing,
updating, and upgrading the Technology Systems. Certain components of the Technology Systems must
be purchased or licensed from designated or approved third party suppliers, which may be us or our
affiliates. We may also enter into master agreements with third-party suppliers relating to any
components of the Technology Systems and then charge you for all amounts that we must pay to these
suppliers based upon your use.
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You do not have to enter into any ongoing maintenance or support agreements for the maintenance of
your computer or the various software programs, but you may find it advantageous to do so. The annual
costs of entering into maintenance, update, upgrading, or support contracts may range from $250 to $750
per year, depending on your area and which maintenance provider you employ. You may periodically be
required to update or upgrade computer hardware and software, if we believe it is necessary. We may
introduce new requirements or modify our specifications and requirements for computer and
point-of-sale systems. There are no limitations on our rights to do so.

You must take all steps necessary to enable us to have independent and-untimited-access to thecertain
data collected through the Technology Systems which we designated from time to time, including
information regarding your Invoiced Gross Revenue, relating to customers and jobs completed, and any
other information relating to your Franchised Business. You must provide us, upon request, with all user
IDs and passwords for your Technology Systems, including upon termination or expiration of the
Franchise Agreement.

Training

Training Program. We will provide a training program on the material aspects of operating a BlueFrog
Business (the “Training Program”) to you (or your Owners) and up to three additional persons (one of
which must be your Designated Owner or Designated Manager, as applicable) (together, your “Key
Personnel”). You must pay us $3,000 for the Training Program.

You may invite additional persons to attend the Training Program if space allows. If we approve such
requests, we may charge our then-current training fee (currently, $1,000 per day, per trainee, plus
expenses) for each additional person attending the Training Program, and/or for any portion of the
Training Program conducted more than one time to accommodate the schedules of your attendees. We
will determine the identity and composition of the trainer(s) conducting all portions of the Training
Program. We will also determine the length and content of the Training Program. We may vary the
Training Program based on the experience and skill level of the individual(s) attending. Scheduling of the
Training Program is based on your and our availability and the projected opening of your Franchised
Business.

Your Key Personnel must complete the Training Program to our satisfaction before beginning to operate
your Franchised Business. If any of your Key Personnel fail to satisfactorily complete the Training
Program, we may require such person(s) to attend additional training at a time and location of our choice,
and we will charge you our then-current training fee (currently, $1,000 per day, per trainee, plus
expenses) for such additional training. If you and your Key Personnel complete the Training Program to
our satisfaction and have not expressly informed us at the end of the Training Program that they do not
feel sufficiently trained in the operation of your Franchised Business, then you and your trainees will be
deemed to have been trained sufficiently.

If you hire a new Designated Manager or your Designated Owner changes, the new Designated Manager
or Designated Owner must attend and successfully complete our then-current Training Program before
providing services to your Franchised Business, and you must pay our then-current training fee for such
training.

The Training Program is offered on an as needed basis at our training location in The Colony, Texas, or
another location we designate, which may include conducting any portion of the Training Program
virtually. The time frames provided in the chart below are an estimate of the time it will take to complete

training. Our Training Program is currently supervised by CeurtneyHarmon—-whe-has4Richard James
Fulghum, our Vice President of Operations who has less than a years of experience with us and our
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affiliates, and approximately 219 years of experience in the plumbing industry. Currently, the Training
Program is comprised of the following training modules:

TRAINING PROGRAM
Hours of
Subject Hours of 'Cl.assroom On-The-Job Location
Training Gt

Training
Marketing 8 0 The Colony, Texas, or virtually
Sales 7 0 The Colony, Texas, or virtually
Hiring/Staffing 3 0 The Colony, Texas, or virtually
Technology 9 0 The Colony, Texas, or virtually
Scheduling/Dispatch 2 0 The Colony, Texas, or virtually
Plumbing Basics 4 0 The Colony, Texas, or virtually
Plumbing Field Work 4 4 The Colony, Texas, or virtually
Memberships 1 0 The Colony, Texas, or virtually
Business Operations 5 0 The Colony, Texas, or virtually
Accounting / Financial The Colony, Texas, or virtually

: 5 0

/ Budgeting
Total 4048 4

Personnel Training. You must train all of your employees, contractors, and personnel at your sole cost
and expense. We may periodically require you to disclose to us the training curriculum and materials that
you use to train your personnel, and/or set System Standards relating to the training that you offer
(including requiring third-party training or certification courses technical programs), to ensure that all
personnel receive appropriate training to conduct your Franchised Business in accordance with our
System Standards, but these minimum requirements are solely intended to protect our System and the
goodwill of the Marks.

Additional Training. Subject to limitations on scheduling, availability, and similar resources, we may
provide you with advice periodically regarding your Franchised Business. Our advice and guidance will
be furnished in the formats we periodically designate, which may include updates to our Confidential
Operations Manual, written bulletins and newsletters, via telephone or electronic meetings, and/or
consultation at our offices. We may modify or discontinue any ongoing training or advice we provide at
any time. You may request additional training for you, your Owners, or your personnel, periodically. If
we agree to provide you such additional training, we and you will jointly determine the duration of this
additional training, and we may charge you our then-current training fee for such additional training
(currently, $1,000 per day, per trainee, plus expenses). If you fail to attend any annual/regional meetings
we designate, we may require you to attend additional training, and charge our then-current training fee
for such training (currently, $1,000 per day, per trainee, plus expenses). In addition, if we determine that
you are not operating your Franchised Business in full compliance with our System Standards, we may
require that your Key Personnel attend additional training, and we may charge our then-current training
fee for such training plus expenses.

We may require you and your Key Personnel and/or other personnel to attend various training courses,
trade shows, ongoing education programs, and/or webinars at the times and locations designated by us,
which may be offered by us or our affiliates, vendors, or other designees of ours. In addition to these
training courses, programs, and events, we may additionally require you and/or any of your Key
Personnel to attend periodic meetings of franchise owners or managers. These meetings will be held at
the times and locations we designate, and we may charge meeting or conference fees up to $1,000
(currently, $399 per attendee, per conference).

Training Expenses. You must pay all travel and living expenses (including, wages, transportation, food,
lodging, and workers’ compensation insurance) that you and your Key Personnel or any other person
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incurs during any and all meetings and/or training courses and programs. If we or our representatives
travel to your area to conduct any training of any kind, you are also responsible for the travel and living
expenses and out-of-pocket costs that we and such representatives incur to provide you and your
personnel with any training.

ITEM 12
TERRITORY

Your Market Territory

You will not receive an exclusive territory. You may face competition from other franchisees, outlets that
we own, or from other channels of distribution or competitive brands that we control.

You and we will agree on a geographic area to act as your Market Territory. The Market Territory may be
defined by ZIP codes, political boundaries, geographic boundaries, or roads. A standard Market Territory
will have a population of 400,000 to 500,000. In some cases, we may award a micro Market Territory of
75,000 to 300,000 to an existing franchise acquiring an additional Market Territory that is contiguous
with its existing Market Territory. The source of the data for determining population is our territory
mapping program, GbBIS. You may not relocate your Franchised Business’ Market Territory and/or the
Franchised Business Office without our prior written consent.

Without our prior authorization, you and your Owners may not, and each of you will cause your
respective affiliates, representatives, and personnel not to: (i) conduct any marketing, advertising, or
promotional activities for your Franchised Business and/or using the Marks or the System outside of your
Market Territory, and/or (ii) solicit orders, jobs, or projects from customers outside of your Market
Territory and/or that would be conducted outside of your Market Territory in each case, including that
you may not use any channels of distribution, such as the Internet, catalog sales, telemarketing, or other
direct marketing to conduct such solicitation or activities. If these territorial limitations are violated, in
addition to our right to terminate your Franchise Agreement for your breach, we have the right to require
you to pay damages equal to: (i) $5,000 per incident for any marketing, advertising, or promotional
activities conducted outside of your Market Territory, or (ii) 100% of the job value for any work obtained
in breach of the territorial limitations.

During the term of your Franchise Agreement, if you and your Owners and affiliates are in full
compliance with your Franchise Agreement and all other agreements with us and our affiliates, we will
not establish or operate, or grant any other person the right to establish or operate, a BlueFrog Business
with an office located in your Market Territory. Otherwise, nothing will restrict or limit our or our
affiliates’ rights to conduct any other business activities in any location whatsoever, including in your
Market Territory, including that we and our affiliates expressly reserve the right to: (i) conduct
marketing, advertising, or promotional activities of any kind and/or solicit or accept customers of any
kind, in any location whatsoever, including in your Market Territory, including through alternative
distribution channels and/or the Internet, catalog sales, telemarketing, or other direct marketing sales;
and/or (ii) conduct services and perform jobs and/or grant other parties the right to conduct services and
perform jobs, including services to National Accounts Clients, in any location whatsoever, including in
your Market Territory. We do not have to pay you any compensation to conduct these activities.

You may not engage in any promotional or similar activities, or sell any products or services, whether
directly or indirectly, through any Online Presence, without our prior approval. You are not granted any
options, rights of first refusal or similar rights to acquire additional territories or franchises.

Minimum Performance Criteria

Under the terms of your Franchise Agreement, you are required to achieve the following minimum
performance criteria: beginning with the 25" month of operation, your Franchised Business must achieve
average Invoiced Gross Revenue of at least $30,000 per month (total Invoiced Gross Revenue during the
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prior trailing six-month period, divided by six). There is no minimum performance criteria during the
first 2 years of operations of your Franchised Business. With no less than 30 days prior notice, we may
increase the amount of the minimum average monthly Invoiced Gross Revenue in an amount not to
exceed the aggregate rate of inflation established by the U.S. Bureau of Labor’s Consumer Price Index
since the date of your Franchise Agreement, or such later date as we last adjusted the minimum average
monthly Invoiced Gross Revenue. If you fail to achieve the minimum average monthly Invoiced Gross
Revenue, we may terminate your rights in your Market Territory and/or terminate your Franchise
Agreement.

Affiliated Franchised Programs

As described further in Item 1, we are under common control with entities that operate other franchised
brands. Currently none of our affiliated brands offers full-service plumbing services, but our affiliate
Zoom Drain Franchise LLC offers franchises for business that provide certain drain cleaning, sewer
inspections, and septic services. These affiliated franchises may be located within close proximity to your
Franchised Business, including within your Market Territory, and they may solicit or accept orders from
customers near your Franchised Business or in your Market Territory. If a conflict should arise between
any BlueFrog Business and any other business operated or franchised by an affiliate of ours, we will
analyze the conflict and take any action or no action as we deem appropriate. We currently have the same
corporate office and training facility as our affiliate that offers “Restoration 1®,” franchises, but different
corporate offices and training facilities as our affiliates offering “PatchMaster®” and “ZOOM DRAIN®”
franchises.

ITEM 13
TRADEMARKS

We currently own our principal Marks, which have been registered on the Principal Register of the U.S.
Patent and Trademark Office (“USPTO”). Our principal Marks are currently as follows:

Mark Registration No. Registration Date
BLUEFROG PLUMBING + DRAIN Reg. No. 4622467 October 14, 2014
(drylizea)
BLUEFROG
Reg. No. 4803874 September 1, 2015
(Stylized)
HOP TOIT Reg. No. 4786727 August 4, 2015
Reg. No. 4898478 February 9, 2016
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Mark Registration No. Registration Date

bluefrog

PLUMBING +DRAIN

Reg. No. 7397425 May 28, 2024

FROGFLOW Reg. No. 7660143 January 21, 2025

All required affidavits of use will have been filed in a timely manner. There is presently no effective
determination of the U.S. Patent and Trademark Office, the Trademark Trial & Appeal Board, the
trademark administrator of any state or any court, nor any pending infringement, opposition or
cancellation proceeding or any pending material litigation involving our principal Marks. There are no
agreements currently in effect that significantly limit our rights to use or license the use of the Marks in
any manner material to the franchise. We know of no infringing or prior superior uses that could
materially affect the use of the Marks.

We are the sole and exclusive owners of the Marks and the System. You may not at any time contest the
validity or ownership of any of the Marks or the System, or assist any other person in contesting the
validity or ownership of any of the Marks or the System. Any unauthorized use of the Marks or the
System by you or your Owners or affiliates is a breach of your Franchise Agreement and an infringement
on the intellectual property rights of us and our affiliates. All provisions of the Franchise Agreement
relating to the Marks and the System apply to any changes and/or additions to the Marks or the System
that we authorize periodically.

You must immediately notify us of any apparent or threatened: (i) infringement of the Marks or any
component of the System, (ii) challenge to your use of any of the Marks or any component of the System,
and/or (iii) claim by any person of any rights in any of the Marks or any component of the System. You
may not communicate with any person other than us and our counsel in connection with any such
infringement, challenge, or claim; provided, you may communicate with your counsel at your expense.
We may take such action as we deem appropriate and the right to exclusively control any litigation or
other proceeding arising out of any infringement, challenge, or claim or otherwise relating to any of the
Marks and/or the System. You must execute any and all instruments and documents, render such
assistance, and do such acts and things as we require to protect and maintain our interests or to otherwise
protect and maintain our interest in the Marks and/or the System.

We will reimburse you for all direct out-of-pocket expenses reasonably incurred by you in any
proceeding disputing your authorized use of any Mark, provided that you have complied with your
Franchise Agreement and our directions in responding to such proceeding. We or our designee may
defend and control the defense of any proceeding arising directly from your use of any Mark and/or any
component of the System, including choice of counsel. This indemnification will not include the expense
to you of removing signage or discontinuance of the use of the Marks and/or any component of the
System. This indemnification will not apply to litigation between us and you wherein your use of the
Marks or System is disputed or challenged by us or our affiliates. This indemnification will not apply to
any separate legal fees or costs incurred by you if you obtain independent counsel after we have
appointed counsel.
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If we deem it necessary for you to modify or discontinue use of any of the Marks or components of the
System, and/or use one or more additional or substitute trade names, trademarks, service marks or other
commercial symbols to identify BlueFrog Businesses, you must comply with our directions promptly. We
are not required to reimburse you for your expenses derived from updating, adding, or discontinuing use
of any Marks or any components of the System or any loss of goodwill associated therewith or for any
expenditures made by you to promote any modified or substituted Mark or modified System.

ITEM 14
PATENTS, COPYRIGHTS, AND PROPRIETARY INFORMATION

Patents and Copyrights

We do not own any patents that are material to the franchise. We do not have any pending patent
applications that are material to the franchise. We own copyrights in the Confidential Operations Manual,
our website, our marketing materials, and other copyrightable items that are part of the System. While we
claim copyrights in these and similar items, we have not registered these copyrights with the United States
Register of Copyrights. You may use these items only as we specify while operating your Franchised
Business and you must stop using them if we direct you to do so.

We know of no effective determinations of the U.S. Copyright Office or any court regarding any of our
copyrighted materials. Our right to use or license copyrighted items or Confidential Information (defined

below) is not materially limited by any agreement or known infringing use.

Confidential Information

In connection with your Franchised Business, you and your Owners and personnel may be provided
and/or have access to non-public information about the System and the operation of BlueFrog Businesses
(the “Confidential Information”), including: (1) training programs and operations materials (including the
Confidential Operations Manual); (2) the System Standards and methods and techniques for operating
BlueFrog Businesses; (3) market research and strategies, customer service techniques, and other practices
for generating and maintaining customers; (4) specifications for, suppliers of, and methods of ordering,
products and services; (5) any software, technology, or Online Presences which are proprietary to us or
the System, including digital passwords and identifications and any source code of, and data and reports
generated by the software or similar technology; (6) the operating results and financial performance of
BlueFrog Businesses, including your Franchised Business; (7) customer and client lists, terms, job
pricing and history, preferences, demographic information and related information; ane-(8) any other
data, materials, and/or information that is created by, stored in, and/or derived from your Technology
Systems in connection with your Franchised Business; and (9) any other information designated as
confidential or proprietary by us. Confidential Information does not include information, knowledge, or
know-how, which is lawfully known to the public without violation of applicable law or an obligation to
us or our affiliates.

All Confidential Information is exclusively owned by us and is proprietary to our System (other than
personally identifiable information relating to your employees and personnel, and/or certain other data
that we do not have access to or are otherwise designated or restricted by us). You and your Owners will
not acquire any interest in our Confidential Information, other than the right to use it to develop and
operate your Franchised Business in compliance with the Franchise Agreement.

You must and must cause your representatives to: (a) process, retain, use, collect, and disclose our
Confidential Information strictly to the limited extent, and in such a manner, as necessary for the
development and operation of your Franchised Business in accordance with your Franchise Agreement
and not for any other purpose, (b) process, retain, use, collect, and disclose our Confidential Information
strictly in accordance with the privacy policies and System Standards we establish, and our and our
representative’s instructions; (c) keep confidential and not disclose, sell, distribute, or trade our
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Confidential Information to any person other than those of your employees and representatives who need
to know such Confidential Information for the purpose of assisting you in operating the Franchised
Business in accordance with your Franchise Agreement (you will be responsible for any violation of this
requirement by any of your representatives or employees); (d) not make unauthorized copies of any of
our Confidential Information; (¢) adopt and maintain administrative, physical and technical safeguards to
prevent unauthorized use or disclosure of any of our Confidential Information, including by establishing
reasonable security and access measures, restricting its disclosure to Key Personnel, and/or by requiring
persons who have access to the Confidential Information to execute a non-disclosure agreement on terms
no less favorable than terms applicable to Confidential Information under the Franchise Agreement; and
(f) at our request, destroy or return any of the Confidential Information.

As it relates to any “personally identifiable information” that constitutes part of our Confidential
Information, you must also: (a) process, retain, use, collect, and disclose all such personally identifiable
information only in strict accordance with all applicable laws, regulations, orders, the guidance and codes
issued by industry or regulatory agencies, and the privacy policies and terms and conditions of any
applicable Online Presence; (b) assist us with meeting our compliance obligations under all applicable
laws and regulations relating to such personally identifiable information, including the guidance and
codes of practice issued by industry or regulatory agencies; and (c) promptly notify us of any
communication or request from any customer or other data subject to access, correct, delete, opt-out of,
or limit activities relating to any such personally identifiable information.

Innovations

All ideas, concepts, techniques or materials concerning any BlueFrog Business and/or the System or
developed, in whole or in part, using Confidential Information must be promptly disclosed to us and will
be deemed our sole and exclusive property and work made-for-hire for us, automatically and without
compensation to you, your Owners, or any of your employees or representatives. We have the right to
incorporate such items into the System. To the extent any item does not qualify as a “work
made-for-hire” for us, you must assign to us, all right, title, and interest in that item. You must sign any
documents required by us to memorialize such assignment. You must take all actions to assist our efforts
to obtain or maintain intellectual property rights in any item related to the System, whether developed by
you or not.

ITEM 15
OBLIGATION TO PARTICIPATE IN THE ACTUAL
OPERATION OF THE FRANCHISE BUSINESS

Designated Owner

If you operate your Franchised Business through a legal entity, you must identify one of your Owners
who is a natural person with at least a 10% direct or indirect ownership interest and voting power in that
entity (your “Designated Owner”). We must approve the person that will act as your Designated Owner.
Your Designated Owner will be authorized to deal with us on your behalf for all matters that may arise
with respect to your Franchise Agreement. Any decision made by the Designed Owner will be final and
binding on you and we will be entitled to rely solely on the decision of the Designated Owner without
discussing the matter with any other party. The person acting as your Designated Owner must have full
corporate power and authority to enter into the Franchise Agreement and any other documents to which
you are a party, and to make binding decisions on your behalf.

Designated Manager

Subject to the terms and conditions of your Franchise Agreement, you (or if you operate through a legal
entity, your Designated Owner) will be solely responsible for the management, direction and control of
your Franchised Business. If you (or your Designated Owner) do not wish to supervise the day-to-day
operations of your Franchised Business, then you may request that we approve an alternative person to

33
BlueFrog Plumbing & Drain
2025122026 FDD
1506-003-606/4437771506.003.007/449961



supervise the day-to-day affairs of your Franchised Business (your “Designated Manager”). We may
establish conditions for approving any such Designated Manager or Designated Owner, as applicable,
which may include the completion of training, confirmation that such individual will have no competitive
businesses activities, and/or execution of a non-disclosure agreement (that we approve or designate) or
other covenants we require. You (or your Designated Owner) or your Designated Manager, as applicable,
must supervise the management and day-to-day operations of your Franchised Business on a full-time
basis and continuously exert best efforts to promote and enhance your Franchised Business and the
goodwill associated with the Marks.

Obligations of Owners and Other Key Personnel

If you enter into your Franchise Agreement as a legal business entity, each person who holds a direct or
indirect ownership, voting, or beneficial interest in you (an “Owner”’) must execute a guaranty, agreeing
to be personally bound, jointly and severally, by all provisions of the Franchise Agreement and any
ancillary agreements between you and us and/or our affiliates. Our current form of Guaranty and
Assumption of Obligations is attached as an exhibit to the current form of Franchise Agreement. We may
also require that your Owners, Key Personnel, management level employees and officers, and other
representatives that will have access to Confidential Information to sign certain covenants we designate.

Subcontractors

You must obtain our prior written approval of any subcontractor that will be used to provide services of
any kind for your Franchised Business. You will remain fully liable for all obligations under your
Franchise Agreement for all operations from your Franchised Business, including those performed by
any approved subcontractors. You will also be fully liable for the actions, omissions, and performance of
any and all subcontractors and their personnel. Your obligation to indemnify us against liability from
your Franchised Business will apply to operations by your subcontractors.

ITEM 16
RESTRICTIONS ON WHAT THE FRANCHISEE MAY SELL

Authorized Products and Services

You must provide or offer for sale or use at your Franchised Business all of the services, products,
supplies, equipment, and other items that we periodically designate. You may not offer or provide any
other services, products, supplies, equipment, or other items as part of your Franchised Business without
our express approval. You may not offer or provide any other products and services, and/or permit any of
your affiliates, employees, Owners, or other representatives to offer or provide any other products and
services, related to or arising in connection with any project conducted by your Franchised Business,
without our approval.

You may not offer or sell any products or services from your Franchised Business at wholesale, for
resale, or through other alternative distribution channels, including any Online Presence, or to other
franchisees, without our prior written approval.

We are not required to authorize every BlueFrog Business to offer the same services, products, supplies,
equipment, and other items. We may condition our approval for you to offer any services, products,
supplies, equipment and other items on our then-current criteria, including your compliance with your
Franchise Agreement.

You and your Owners may not, and each of you will cause your respective affiliates, representatives, and
personnel not to: (i) conduct any marketing, advertising, or promotional activities for your Franchised
Business and/or using the Marks or the System outside of your Market Territory, and/or (ii) solicit
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orders, jobs, or projects from customers outside of your Market Territory and/or that would be conducted
outside of your Market Territory.

Pricing

You will have the sole right to determine the prices to be charged by your Franchised Business for
services offered to customers, other than prices charged to National Accounts Clients, which we will
negotiate in advance with our National Accounts Clients.

National Accounts Clients

We or our affiliates may periodically enter into agreements with clients that require service (the
“National Account Clients”). We may provide these services ourselves or through our affiliates or
designees, and/or may subcontract servicing rights to one or more third parties or franchisees. We may
establish criteria or qualifications for franchisees that wish to service National Accounts Clients,
including different service standards, requirements for accepting or declining jobs, insurance
requirements, agreeing to certain terms and conditions, or other conditions we establish. If we offer you
the right to provide services to a National Account Client, you must provide the services in accordance
with all of our System Standards, plus the terms, fees, and conditions that we have negotiated with the
National Account Client. We may invoice the National Account Client and collect payment directly. We
may also charge our then-current fees for participation in the program, including dispatch, management,
declined job, or other administrative fees.

Service Warranties

Certain products and services offered to customers by your Franchised Business may be subject to one or
more customer warranties, guarantees, commitments and/or similar customer service programs, including
those offered by you and your affiliates and/or third-party service providers and manufacturers that offer
products and services used by your Franchised Business (collectively, “Service Warranties”). During and
after the term of your Franchise Agreement, you must honor all Service Warranties made to customers of
your Franchised Business, including using your best efforts to assist customer of your Franchised
Business tendering claims to any third-party serviced providers and manufacturers. You must obtain our
approval of all Service Warranties before you offer them to customers of your Franchised Business. We
may establish System Standards for any such Service Warranties periodically. All Service Warranties
offered by your Franchised Business are strictly your obligation and responsibility and are not offered or
guaranteed in any manner by us.

If you fail to honor any Service Warranties to your customers, we may take any action we deem
appropriate to honor such Service Warranties, including by providing any services or products or support
ourselves, or through our designees, affiliates, or other franchisees, and you must reimburse us any and
all costs incurred by us, our designees, affiliates, representatives, or other franchisees. We may require
you to pay us a reasonable deposit, post a bond, or offer another form of financial assurance to us to
support any Service Warranties offered by your Franchised Business.

ITEM 17
RENEWAL, TERMINATION, TRANSFER, AND DISPUTE RESOLUTION
THE FRANCHISE RELATIONSHIP

This table lists certain important provisions of the Franchise Agreement and related agreements. You
should read these provisions in the agreement attached to this Disclosure Document.

Provision Section in Summary
Agreement
. Length of franchise Section 3.1, Summary | The initial term is 10 years.
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Provision

Section in
Agreement

Summary

term

Page

b. Renewal or extension
of the term

Section 3.2

You may renew for one successive 10-year term if you
satisfy the conditions described below.

c. Requirements for
franchisee to renew or
extend

Section 3.2

You must have: substantially complied with the
Franchise Agreement and all other agreements with us
and our affiliates; updated the Franchised Business
Office and your service vehicle(s) and equipment;
satisfied all monetary obligations owed to us and our
affiliates and have timely met these obligations
throughout the term; not been in default of any provision
of the Franchise Agreement or any other agreement
between you and us; notified us of your intent to renew
no less than 9 months and no more than 12 months prior
to the end of the term; signed a then-current Franchise
Agreement and associated agreements, which may have
materially different terms and conditions (including
higher Royalty Fee, higher Brand Fund Contributions and
a different or modified Market Territory); reimburse us
for our costs in processing the renewal; attend additional
training (upon our request); complied with then-current
qualifications for new franchisees; and signed a general
release (subject to state law). We must be offering
franchises for BlueFrog Businesses in the geographic
area of your Market Territory at the time you request a
renewal.

d. Termination by
Franchisee

Section 12.3

Subject to state law, you can terminate if you are in full
compliance with all of the terms of your Franchise
Agreement, we materially breach your Franchise
Agreement, and we fail to make reasonable efforts to
cure such breach within 60 days after receiving written
notice from you.

e. Termination by
franchisor without
cause

No provision

We may not terminate the Franchise Agreement without
cause.

f. Termination by
franchisor with cause

Sections 12.1 and 12.2

We may terminate the Franchise Agreement if you or
your Owners default.

g. “Cause” defined —
curable defaults

Section 12.2

We can terminate the Franchise Agreement, after a cure
period as follows: 72 hours to cure violations of health or
safety laws; 5 days to cure failure to maintain
certifications and permits; 5 days to cure failure to pay
any monies or deliver any reports when due under the
Franchise Agreement; 10 days to cure failure to maintain
the required insurance coverage; 10 days to cure failure
to comply with applicable laws or regulations; 7 days to
cure territory violations; 30 days to cure any other breach
of the Franchise Agreement (that does not provide for

BlueFrog Plumbing & Drain
2025122026 FDD

1506-003-006/4437771506.003.007/44996 1

36




Provision

Section in
Agreement

Summary

sooner termination) (subject to state law).

h. “Cause” defined —

non-curable defaults

Section 12.1

The Franchise Agreement will terminate automatically
without notice upon the occurrence of certain bankruptcy
or insolvency-related events. We may also terminate
without an opportunity to cure if you: fail to begin
operations by the specified deadline; fail to have your
Key Personnel satisfactorily complete the Training
Program; make a material misrepresentation or omission
in the franchise application; are convicted of or plead no
contest to a felony or other crime; activities, behavior or
conduct likely to adversely affect your Franchised
Business; violations of confidentiality, non-compete or
other covenants; abandonment; unauthorized transfer;
fail to maintain your Franchised Business under the
supervision of an approved manager; submit reports on
two or more separate occasions understating any amounts
due by more than 5%; misuse of Marks or System; 2 or
more defaults in any 12 months; failure to pay vendors or
otherwise comply with material obligation owed to
vendor beyond applicable cure periods—effered—by-
venders; terminable default under any other agreement
with us or our affiliates (subject to state law).

1.

Franchisee’s
obligations on
termination/non-renew
al

Section 13

You must stop operating your Franchised Business; cease
use of Marks and System and de-identify your Franchised
Business; cease representing yourself as a present or
former BlueFrog Plumbing + Drain® franchisee and
cancel assumed names; pay all amounts owed to us and
our affiliates; return or destroy Confidential Information;
cease using and either assign to us or deactivate any
contact information and/or Online Presence; pay us a
reasonable deposit, post a bond, or offer another form of
financial assurance to us to support any Service
Warranties; comply with all other System Standards for
closure and de-identification; comply with the covenants
not to compete and any other surviving provisions of the
Franchise Agreement; and pay us all balances owed
within 5 days, including final payments on Uninvoiced
Revenue. You must pay us lost revenue damages if we
terminate for your breach or you terminate other than as
permitted under the Franchise Agreement.

Assignment of
contract by franchisor

Section 14.1

There are no restrictions on our right to assign our
interest in the Franchise Agreement.

“Transfer” by
franchisee-definition

Section 14.2

“Transfer” includes voluntarily or involuntarily, directly
or indirectly, selling, assigning, conveying, gifting,
giving away, pledging, mortgaging, sublicensing, or
otherwise transferring or encumbering, whether by
operation of law or otherwise: (a) the Franchise
Agreement or any interest in the Franchise Agreement,
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Provision

Section in
Agreement

Summary

(b) the franchise granted to you, (¢) all or substantially all
of the assets of your Franchised Business, or (d) any
direct or indirect ownership interest in you, your
franchise rights, or your Franchised Business, including
any right to share in the governance or profits thereof
and/or the management and/or control thereof.

1. Franchisor’s approval
of transfer by
franchisee

Section 14.2

You may not transfer your interest in any of the items
listed in Item 17(k) above without our prior written
consent.

m. Conditions for
franchisor approval of
transfer

Section 14.2.2

We decline to exercise our right of first refusal; all
obligations owed to us are paid and satisfied; you have
materially complied with your Franchise Agreement and
other agreements with us and our affiliates; you and
transferee sign the transfer documents we require,
including executing a general release of claims (subject
to state law); you and the transferee comply with our
then-current transfer procedures, including any
application and certification of the prospective
transferee; the proposed transferee satisfies our criteria
for new franchisees; the terms of the transfer are
approved by us; the transferee assumes all outstanding
Service Warranties; the transferee and its owners sign our
then-current Franchise Agreement and associated
agreements which may have materially different terms
and conditions (including higher Royalty Fee, higher
Brand Fund Contributions); payment of a transfer fee; the
transferee’s key personnel have agreed to complete the
Training Program; you provide all other evidence we
require of the transition and transfer of the business to
satisfy our conditions; and for micro Market Territories,
you also transfer your standard contiguous territory to the
same buyer.

n. Franchisor’s right of
first refusal to acquire
franchisee’s
Franchised Business

Section 14.3

We may match an offer for your Franchised Business or
an ownership interest you propose to sell.

0. Franchisor’s option to
purchase franchisee’s
Franchised Business

None

Not applicable.

p- Death or disability of
franchisee

Section 14.2

After the death or incapacity of an Owner of the
franchise, his or her representative must transfer, subject
to the terms of the Franchise Agreement, the individual’s
interest in the franchise within 180 days of death or
incapacity or we may terminate the Franchise Agreement.
We must approve the transferee prior to transfer. We will
also have the right to operate your Franchised Business
on an interim basis if it is not being properly managed.
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Provision

Section in
Agreement

Summary

g. Non-competition

covenants during the
term of the franchise

Section 6.3

You and your Owners each agree not to, and to cause
each of your respective spouses, immediate family
members, affiliates, and assigns not to, directly or
indirectly: (i) own, maintain, or acquire any direct or
indirect interest in or relationship with any Competitive
Business, whether as record or beneficial owner,
investor, employee, partner, director, officer,
representative, agent, lessor, lender, or otherwise, and/or
(i1) advise, operate, or provide assistance or services of
any kind or nature to any Competitive Business, during
the term of the Franchise Agreement, in any location
worldwide.

r. Non-competition

covenants after the
franchise is terminated
or expires

Section 6.3

For a period of 2 years from and after the date of
termination or expiration of the Franchise Agreement,
you and your Owners, and each of your respective
spouses, immediate family members, affiliates, and
assigns are prohibited from (i) owning, maintaining, or
acquiring any direct or indirect interest in or relationship
with any Competitive Business, whether as record or
beneficial owner, investor, employee, partner, director,
officer, representative, agent, lessor, lender, or otherwise,
and/or (ii) advising, operating, or providing assistance or
services of any kind or nature to any Competitive
Business, if such Competitive Business is located or
operates in and/or services customers in your Market
Territory or any location that is within a 25-mile radius
of your Market Territory.

“Competitive Business” means any business that offers
or provides (or grants franchises or licenses to others to
operate a business that offers or provides: (1) plumbing
inspection, installation, repairs and maintenance, (2)
drain cleaning, (3) leak detection and repair, (4) hot
water heater sale, installation, maintenance, and repair,
(5) water softener and filtration system sale, installation,
maintenance, and repair, (6) gas leak detection and
repair, (7) tree root removal, and sewer line repair and
replacement, and/or (8) any other line of business,
products, or services that are substantially similar to
those offered by BlueFrog Businesses.

. Modification of the

Sections 8.2, 8.3 and

The Franchise Agreement can be modified only by
written agreement between you and us. We may modify

agreement 17.3 the System Standards and Confidential Operations
Manual during the term of your Franchise Agreement.

] Only the terms of the Franchise Agreement are binding

Integration/merger Section 17.3 (subject to state law). Any representations or promises

clause outside of the Disclosure Document and Franchise

Agreement may not be enforceable.

. Dispute resolution by

Section 18

All controversies, disputes or claims between us must be
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Provision

Section in
Agreement

Summary

arbitration or
mediation

submitted for binding arbitration to the American
Arbitration Association on demand of either party. We
and you must arbitrate all disputes at a location in or
within 50 miles of our then-principal place of business
(currently, The Colony, Texas) (subject to state law, if
applicable).

. Choice of forum

Sections 18.1 and 18.5

Arbitration in the city in which we maintain our principal
business address (currently The Colony, Texas).

The venue for any other proceeding is exclusively the
courts located in the county in which we maintain our
principal business address, currently The Colony, Texas
(subject to applicable state law).

. Choice of law

Section 18.4

All matters relating to arbitration will be governed by the
Federal Arbitration Act. Except to the extent governed by
the Federal Arbitration Act, the U.S. Trademark Act of
1946, or other federal law, any agreement between us and
our affiliates and you and your affiliates, will be
governed by the laws of the State of Texas (subject to

applicable state law).

ITEM 18
PUBLIC FIGURES

We do not use any public figures to promote our franchise.

ITEM 19
FINANCIAL PERFORMANCE REPRESENTATIONS

The FTC's Franchise Rule permits a franchisor to provide information about the actual or potential
financial performance of its franchised and/or franchisor-owned outlets, if there is a reasonable basis for
the information, and if the information is included in this Disclosure Document. Financial performance
information that differs from that included in Item 19 may be given only if: (1) a franchisor provides the
actual records of an existing outlet you are considering buying; or (2) a franchisor supplements the
information provided in this Item 19, for example, by providing information about possible performance
at a particular location or under particular circumstances.

As of December 31, 26242025, there were a total of 3543 franchised territories. Some franchisees
operate multiple franchised territories (each franchised territory is a separate BlueFrog Business). Most
franchisees that operate multiple franchised territories do not separately report Invoiced Gross Revenue
for each franchised territory. As a result, we have provided Invoiced Gross Revenue data on a “per
franchisee” basis (not on a “per territory” basis). The financial performance data below is provided in
separate tables based on the number of franchised territories each franchisee operates.

This financial performance representations presented below include 20242025 Invoiced Gross Revenue
data for the 910 franchisees operating a total of 2327 franchised territories during the full 26242025
calendar year. We excluded data for the following franchisees:

(1) 714 franchised territories that were not operating during the entire 20242025 calendar year
because they opened after January 1, 20242025;

(1) 12 franchised territory that failed to report is2024their 2025 Invoiced Gross Revenue to
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(iii) 9346 franchised territories that were terminated and/or ceased operations during
- 20242025, of which none had been operating for less than 12 months as of the date of

termination or closure.

The following table lists the 20242025 Invoiced Gross Revenue for the 20242025 calendar year for the
remaining 910 reporting franchisees operating a total of 2327 franchised territories.

20242025 Invoiced Gross Revenue

Number of Average Franchisees Median Lowest Highest
Territories Invoiced Gross Meeting or
Operated by Revenue Exceeding Average
Franchisee
1 SOERTON 1 of 34 —33325% $545;5783 | $390;5442 | $H744:5002.11
747,841 30,789 17,625 2,162
2+ $4294.8371.,64 3 of 6 -50% $573:8401, | $323;9894 | $2;566;4862.46
1,060 738,144 94,586 1,184
NOTES

“Invoiced Gross Revenue” means the aggregate invoiced sale price of all goods, products, labor, parts,
merchandise, and services performed by or sold from each Franchised Business, including all proceeds
from any business interruption insurance, and without deduction for any fees that we our any other
vendor charges from such amounts, but excluding (a) all refunds actually made to customers in good
faith; and (b) any sales and equivalent taxes that are collected for or on behalf of any governmental
taxing authority and paid thereto. If any accounts receivable remains outstanding for more than 1 year
after the date of service, the amount of that accounts receivable is deducted from the calculation of
Invoiced Gros Revenue, in an amount not to exceed the original Invoiced Gross Revenue (excluding any
late fees, interest, or other amounts accruing on the basis of the late payment).

The figures in the chart do not reflect the operating costs and expenses that you will incur in operating
your Franchised Business, such as royalties, advertising and marketing fees and costs, payroll, vehicle
finance or lease payments, insurance, telephone, utilities, and central telephone number fees. These
figures also do not include depreciation or amortization or taxes.

ks

Some outlets have earned this amount. Your individual results may differ. There is no assurance
you will earn as much. Written substantiation of the data used in preparing this information will be
made available upon reasonable request.

Other than the preceding financial performance representation, we do not make any representations about
a franchisee’s future financial performance or the past financial performance of company-owned or
franchised outlets. We also do not authorize our employees or representatives to make any such
representations either orally or in writing. If you are purchasing an existing outlet, however, we may
provide you with the actual records of that outlet. If you receive any other financial performance
information or projections of your future income, you should report it to the franchisor’s management by
contacting Jessica Wescott, Chief Executive Officer, BlueFrog Plumbing and Drain, LLC, 6270 Morning
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Star Drive, Suite 120, The Colony, TX 75056, (800) 933-0803; the Federal Trade Commission, and the

appropriate state regulatory agencies.

ITEM 20
OUTLETS AND FRANCHISEE INFORMATION
TABLE 1 - SYSTEM-WIDE OUTLET SUMMARY FOR YEARS 20222023 TO 20242025
Outlets at the Outlets at the
Duiefi vy e Start of the Year End of the Year DEHCHIN
Eranchised* 2022 22 35 +13
. 2023 35 42 +7
Franchised 2024 42 35 7
Company-Owned 20222025 035 043 0+8
2023 0 0 0
Company-Owned 2004 0 0 0
Tetal Outlets 20222025 220 350 +130
2023 35 42 +7
Total Outlets 2024 42 35 -7
2025 35 43 +8

+ Qin

TABLE 2 — TRANSFERS OF OUTLETS FROM FRANCHISEES TO NEW OWNERS
(OTHER THAN THE FRANCHISOR)
FoOR YEARS 20222023 To 20242025

State Year Number of Transfers
Texas 2023 3
— 2024 2
s 20222025 0
2023 3
Total 2024 2
Total 20222025 0
202 3
2024 2

TABLE 3 — STATUS OF FRANCHISED OUTLETS FOR YEARS 20222023 To 20242025

Outlets Reacquired Outlets
State Year | at Start 8 utlet(si Terminations Non-l}ene by OCeas:z.d at End
of Year pene waws Franchisor peration | ;¢ year !
Sosenn 2022 9 9 9 o 9 9 0
| Arizona 2023 0 0 0 0 0 0 0
- 2024 0 1 0 0 0 0 1
. . eTtle’e”
e 2025 1 03 0 0 0 0 +4
| California 2023 1 0 0 0 0 0 1
- 2024 1 0 1 0 0 0 0
eltle’e’
Solorads 2025 0 60 0 0 0 0 60
| Colorado 2023 6 0 0 0 0 0 6
- 2024 6 0 0 0 0 0 6
| Conneetient | 2022 16 0 0 0 0 0 16
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TABLE 3 — STATUS OF FRANCHISED OUTLETS FOR YEARS 20222023 To 20242025

Outlets Outlets o Non-Rene Reacquired Ceased Outlets
State Year | at Start Ovened Terminations wals by Ovperation at End
of Year p Franchisor p of Year *
2025
| Connecticut 2023 I 0 0 0 0 0 1
- 2024 1 0 0 0 0 0 1
) 2022
Florida 2025 1 0 0 0 0 0 1
. 2023 1 0 0 0 0 0 1
| Florida 2024 1 0 0 0 0 0 1
) 2022
Cospein 2025 1 02 0 0 0 0 13
| Georeia 2023 1 2 0 0 0 0 3
SJeotsld 2024 3 0 2 0 0 0 1
Lo 2022
Hineis 2025 61 02 0 0 0 0 03
Ilinois 2023 0 0 0 0 0 0 0
= 2024 0 10 0 0 0 0 10
) 2022
Indiana 2025 1 01 0 0 0 0 12
| Indiana 2023 1 0 0 0 0 0 1
2024 1 0 0 0 0 0 1
2022
Kansas 2025 01 0 01 0 0 0 0
| Kansas 2023 0 1 0 0 0 0 1
= 2024 1 0 1 0 0 0 0
2022
R 2025 0 10 0 0 0 0 10
| Kentuck 2023 1 0 0 0 0 0 1
SEUERY 024 1 0 1 0 0 0 0
. 2022
Louistana 2025 20 0 0 0 0 0 20
| Louisiana 2023 2 0 0 0 0 0 2
e 2024 2 0 0 0 0 0 2
2022
Massachusetts
2025 02 10 02 0 0 0 10
2023 1 1 0 0 0 0 2
Massachusetts | 2024 2 0 0 0 0 0 2
2025 2 0 1 0 0 0 1
2023 0 0 0 0 0 0 0
Nebraska 5004 T 0 0 0 0 0 0 0
. 2022
North-Careolina
2025 0 2 0 0 0 0 2
. 2023 2 0 0 0 0 0 2
North Carolina = >/ 2 0 2 0 0 0 0
2022
Texas 2025 +0 30 0 0 0 0 +70
2023 0 0 0 0 0 0 0
Ohio 2024 0 0 0 0 0 0 0
2025 0 2 0 0 0 0 2
Oregon 2023 0 0 0 0 0 0 0
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TABLE 3 — STATUS OF FRANCHISED OUTLETS FOR YEARS 20222023 To 20242025

Outlets Outlets o Non-Rene Reacquired Ceased Outlets
State Year | at Start Ovened Terminations wals by Ovperation at End
of Year P Franchisor P of Year *
2024 0 0 0 0 0 0 0
2025 0 2 0 0 0 0 2
| Texas 2023 17 2 0 0 0 0 19
— 2024 19 5 7 0 0 0 17
2022
e 2025 017 0 0 0 0 0 017
2023 0 2 0 0 0 0 2
| Utah 2024 2 0 0 0 0 0 2
- 2025 12 0 02 0 0 0 10
| Vireinia 2023 1 0 1 0 0 0 0
S8R 024 0 0 0 0 0 0 0
2022
Tatals 2025 220 130 0 0 0 0 350
2023 35 8 1 0 0 0 42
Totals 2024 42 76 14 0 0 0 35
2025 35 14 6 0 0 0 43
+_Sincethe-end ccer 5 atlets have ceased-onpe

TABLE 4 - STATUS OF COMPANY-OWNED OUTLETS FOR YEARS 20222023 TO 20242025

Outlets
DU EED al Outlets Reacquired | Outlets SOOI Outlets at
State Year Start of to
Opened From Closed . End of Year
Year . Franchisee
Franchisee
202220 0 0 0 0 0 0
23
Totals %Oi—zg 0 0 0 0 0 0
202420 0 0 0 0 0 0
25
TABLE 5 - PROJECTED OPENINGS AS OF DECEMBER 31, 20242025
Franchise Projected New Projected New
State Agreements Signed | Franchised Outlets | Company-Owned
But Outlet Not in the Next Fiscal Outlets in the Next
Opened Year Fiscal Year
Flerida-Connecticut 1 31 0
Georgia- 0 3 0
Nebraska- 2 6 0
—losth e s o 3 o
Oregon- 2- o 9
South 61 1 0
Carolina-Pennsylvani
a
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TABLE 5 - PROJECTED OPENINGS AS OF DECEMBER 31, 20242025
Franchise Projected New Projected New
State Agreements Signed | Franchised Outlets | Company-Owned
But Outlet Not in the Next Fiscal Outlets in the Next
Opened Year Fiscal Year

Tennessee 1 0 0
Texas 62 52 0
TOTALS 65 154 0

Exhibit F contains a list of the names of all current franchisees and the address and telephone number of
each of their outlets as of December 31, 20242025. Exhibit F also contains a list of the names, city and
state, and current business telephone number, or if unknown, the last known home telephone number of
every franchisee who had an outlet terminated, transferred, canceled, not renewed, or otherwise
voluntarily or involuntarily ceased to do business under the franchise agreement during our most recently
completed fiscal year ending December 31, 20242025, or who have not communicated with us within 10
weeks of the Issuance Date of this Disclosure Document. If you buy this franchise, your contact
information may be disclosed to other buyers when you leave the franchise system.

Within the last three years, franchisees have signed confidentiality clauses. In some instances, current
and former franchisees sign provisions restricting their ability to speak openly about their experience
with our franchise system. You may wish to speak with current and former franchisee but be aware that
not all such franchisees will be able to communicate with you.

We are not aware of: (i) any trademark-specific franchisee organizations associated with the franchise
system being offered; or (ii) independent franchisee organizations that have asked to be included in this
Disclosure Document.

ITEM 21
FINANCIAL STATEMENTS

Attached to this Disclosure Document as Exhibit E is our: (i) unaudited interim balance sheet as of
Mareh-3+February 28, 20252026, and profit and loss statement for the two-month period then-ended; and-
(i1) audited balance sheets as of December 31, 2624;2025 and December 31, 2024; and (iii) audited
statements of operation, changes in member’s equity, and cash flows for the fiscal years ended December
31, 2023, December 31, 2024, and December 31, 2022 -and-the-related-statements—ofincome;—retained-

e&mgs—a&d—eash—ﬂew—fer—ﬂa&ﬁseai—ye&rs—ﬁqen—e&deé2025 Our fiscal year end is December 31.
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ITEM 22
CONTRACTS

Exhibit B-1 — Franchise Agreement

Exhibit 1— Unlimited Guaranty and Personal Undertaking

Exhibit 2 — Holders of Legal or Beneficial Interest in Franchisee; Governing Persons
Exhibit 3 — Electronic Funds Transfer Authorization

Exhibit 4 — State Specific Riders

Exhibit 5 — Franchise Disclosure Questionnaire

Exhibit B-2 — Sample General Release
Exhibit B-3 — Consent to Transfer

ITEM 23
RECEIPTS

Exhibit G contains two documents that serve as a receipt of this Disclosure Document. Please sign and
date each copy, return one copy to us, and retain the other for your records.

46
BlueFrog Plumbing & Drain
2025122026 FDD
1506-003-606/4437771506.003.007/449961




EXHIBIT A
STATE ADMINISTRATORS AND AGENTS FOR SERVICE OF PROCESS
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EXHIBIT A
STATE ADMINISTRATORS AND AGENTS FOR SERVICE OF PROCESS

Listed here are the names, addresses and telephone numbers of the state agencies having responsibility for franchising
disclosure/registration laws. We may not be registered to sell franchises in any or all of these states.

California Hawaii
Department of Financial Protection & (state administrator)
Innovation Business Registration Division
Commissioner of Department of Financial Securities Compliance Branch
Protection & Innovation Department of Commerce
1 (866) 275-2677 and Consumer Affairs
P.O. Box 40
Los Angeles Honolulu, Hawaii 96810
(808) 586-2722
Dol
320 West 4th Street, Suite 750
Los Angeles, California 90013 Ilinois

(213) 576-7500
Franchise Bureau

Sacramento Office of the Attorney General
500 South Second Street
2O e Bl d Springfield, Illinois 62706
651 Bannon Street, Suite 300 (217) 782-4465
Sacramento, California 9583495811
(916) 445-72065327-7585 Indiana
San Diego (state administrator)
Indiana Secretary of State
1455 Frazee Road, Suite 315 Securities Division, E-111
San Diego, California 92108 302 West Washington Street
(619) 610-2093 Indianapolis, Indiana 46204

(317) 232-6681
San Francisco
(agent for service of process)

One Sansome Street, Suite 600 Indiana Secretary of State
San Francisco, California 94104 201 State House
(415) 972-8559972-8565 200 West Washington Street

Indianapolis, Indiana 46204
(317) 232-6531

A-1
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Maryland

(state administrator)

Office of the Attorney General
Securities Division

200 St. Paul Place

Baltimore, Maryland 21202-2021
(410) 576-6360

Michigan

(state administrator)

Michigan Attorney General’s Office
CeonsumerProteetionCorporate Oversight
Division

Attn: Franchise Section

G. Mennen Williams Building;+*Fleer
525 West Ottawa Street, 5" Floor
Lansing, Michigan 4896948913
(517)373-7177

(agent for service of process)
Michigan Department of Commerce,
Corporations and Securities Bureau
P.O. Box 30054

6546 Mercantile Way

Lansing, Michigan 48909

Minnesota

Minnesota Department of Commerce
85 7th Place East, Suite 280

St. Paul, Minnesota 55101

(651) 539-1600

New York

(state administrator)

NYS Department of Law
Investor Protection Bureau
28 Liberty Street, 21 Floor
New York, New York 10005
(212) 416-8236

(agent for service of process)
New York Department of State
One Commerce Plaza

99 Washington Avenue, 6th Floor
Albany, New York 12231-0001
(518) 473-2492
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North Dakota

North Dakota Insurance & Securities Department
600 East Boulevard Avenue, Dept. 401

State- Capitob4*" Eloor-Dept—414
Bismarck, North Dakota 5850
(701) 328-4742328-2910

Oregon

Department of Business Services

Division of Finance & Corporate Securities

350 Winter Street, NE, Room 410
Salem, Oregon 97310-3881
(503) 378-4387

Rhode Island

Department of Business Regulation
Division of Securities

John O. Pastore Complex

, Building 69-1

1511 Pontiac Avenue

Cranston, Rhode Island 02920
(401) 462-9645

South Dakota

Division of Insurance
Securities Regulation

124 South Euclid, Suite 104
Pierre, South Dakota 57501
(605) 773-3563

Virginia
(state administrator)

State Corporation Commission
Division of Securities

and Retail Franchising

1300 East Main Street, Ninth Floor
Richmond, Virginia 23219

(804) 371-9051

Washington



(state administrator)

Department of Financial Institutions
Securities Division

P.O. Box 41200

Olympia, Washington 98504-1200
(360) 902-8760

Wisconsin

(state administrator)

Securities and Franchise Registration
Wisconsin Department of Financial Institutions
4022 Madison Yards Way, North Tower
Madison, Wisconsin 53705

(608) 266-1064

(agent for service of process)

Office of the Secretary

Wisconsin Department of Financial Institutions
P.O. Box 8861

Madison, Wisconsin 53708-8861

(608) 261-9555
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EXHIBIT B-1
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bluefrog

PLUMBING+DRAIN

BLUE FROG PLUMBING AND DRAIN, LLC

FRANCHISE AGREEMENT
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FRANCHISE AGREEMENT

SUMMARY PAGE
EXPIRATION DATE:
FRANCHISEE(S):
TYPE OF BUSINESS ENTITY:
STATE OF FORMATION:
AUTHORIZED TRADE NAME: BlueFrog Plumbing + Drain of
FRANCHISED BUSINESS OFFICE:
TELEPHONE NUMBER:
E-MAIL ADDRESS:
MARKET TERRITORY: The area identified on the attached map.
POPULATION: Market Territory population:
TYPE OF FRANCHISE: ] Standard Franchise
[] Conversion Franchise
STORAGE: ] on-site (same site as Franchised Business Office)
] off-site
FRANCHISE FEE: $
MARKET TERRITORY: []Standard Market Franchise
[ ]Micro Market Franchise
VETERAN’S DISCOUNT: [1You do qualify for a Veteran’s Discount
[1You do not qualify for a Veteran’s Discount
MINIMUM AVERAGE
MONTHLY REVENUE: $30,000 per month (trailing 6 months) beginning on 25" month
ROYALTY FEE: Greater of: “Percentage Based Royalty Fee” or “Minimum
Monthly Rovalty Fee,” as listed in table below, measured
monthly:
g;;;?nsgAfter Percentage-Based Royalty Fee ﬁﬁ?ﬁ&m
Royalty Fee
Initial 6 Conversion: Sum of following amounts: (i) 3% of $500
full/partial initial $150,000 in monthly Invoiced Gross Revenue;
months (i1) 2.5% of monthly Invoiced Gross Revenue between
$150,000 and $300,000; and (iii) 2% of monthly
Franchisor Initial Franchisee Initial
Blue Frog Plumbing & Drain
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Invoiced Gross Revenue above $300,000
Standard: Sum of following amounts: (i) 6% of initial
$150,000 in monthly Invoiced Gross Revenue; (ii) 5%
of monthly Invoiced Gross Revenue between $150,000
and $300,000; and (iii) 4% of monthly Invoiced Gross
Revenue above $300,000
th th
7% through 12 6% of monthly Invoiced Gross Revenue $1,000
month
13™" month
through 6% of monthly Invoiced Gross Revenue $1,500
remainder of
term
BRAND FUND
CONTRIBUTION: Greater of “Percentage-Based Brand Fund Contribution” or
“Minimum Brand Fund Contribution,” as listed in table below,
measured monthly:
Months After Opening Percentage-Bafed l-irand Fund Minimum Brand
Contribution Fund Contribution
Initial 6 full/partial 2% of Invoiced Gross Revenue $150
months
7™ through 12" month 2% of Invoiced Gross Revenue $300
13 month through o .
remainder of term 2% of Invoiced Gross Revenue $450
TRANSFER FEE: $5,000
TECHNOLOGY FEE: $399 / month (subject to change)
FRANCHISOR ADDRESS
FOR NOTICES: Blue Frog Plumbing and Drain, LLC
Attn: Chief Executive Officer
6270 Morning Star Drive, Suite 120
The Colony, Texas 75056
ADDITIONAL COMMENTS:
Franchisor Initial Franchisee Initial
Blue Frog Plumbing & Drain
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BLUEFROG PLUMBING AND DRAIN, LL.C
FRANCHISE AGREEMENT

This Franchise Agreement (including all exhibits hereto, as amended, restated, supplemented, or
otherwise modified from time to time, this “Agreement”) is entered into on the Effective Date by and
between BlueFrog Plumbing and Drain, LLC a Delaware limited liability company, having its principal
place of business at 6270 Morning Star Drive, Suite 120, The Colony, Texas 75056 (“we” “us” and
“our”), and the franchisee identified in the Summary Page (“you” and “your”).

BACKGROUND:

WHEREAS, we have developed and will further develop distinctive and proprietary business
systems, methods, designs, layouts, standards, and specifications, all of which we may improve,
substitute, further develop, or otherwise modify from time to time (together, the “System”) identified by
the name “BlueFrog Plumbing + Drain®” and other trademarks, service marks, graphics, trade names,
trade dress, slogans, and other commercial symbols as we may approve from time to time (“Marks”), to
establish and operate a business providing plumbing services, drain cleaning services, water and gas leak
detection and repair services, and water heater, water softener, water filtration system services and
additional products and services authorized by us (“BlueFrog Business”);

WHEREAS, we grant to qualified persons and business entities the right to own and operate a
BlueFrog Business using the System and the Marks; and

WHEREAS, you wish to operate a BlueFrog Business, have applied for a franchise, and have
been approved by us in reliance upon the representations made herein and therein to operate a BlueFrog
Business under the terms of this Agreement.

NOW, THEREFORE, the parties hereto, intending to be legally bound, agree as follows:
1. GRANT AND SCOPE OF FRANCHISE
1.1. Grant

We hereby grant to you, and you undertake and accept, upon the terms and conditions herein
contained, a limited and non-exclusive license to operate one BlueFrog Business using the System and
Marks on the terms described in this Agreement (your “Franchised Business’). You may not sublicense
the use of the System or Marks to any person, or delegate the operation or supervision of your Franchised
Business, without our prior written approval.

1.2. Market Territory

1.2.1. You and we have agreed on a geographic area described on the Summary Page of this
Agreement (the “Summary Page”) to act as your territory for conducting marketing activities and
soliciting customers (the “Market Territory”). You hereby agree that, without our prior authorization,
you and your Owners will not, and each of you will cause your respective affiliates, representatives, and
personnel not to: (i) conduct any marketing, advertising, or promotional activities for your Franchised
Business and/or using the Marks or the System outside of your Market Territory, and/or (ii) solicit
orders, jobs, or projects from customers outside of your Market Territory and/or that would be conducted
outside of your Market Territory.

1.2.2.  You acknowledge and agree that it is integral to the franchise system that you respect the
territorial restrictions contained in this Agreement, and that your failure to respect such boundaries
affects not only other franchisees but also our relationship with our other franchisees and the integrity of
the franchise system itself. You further acknowledge and agree that the harm caused by such failure
would be difficult to calculate. Therefore, you agree that if you breach the terms of Section 1.2.1, without
limiting our other rights including our right of termination under Section 12.2, you must pay us liquidated

1
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damages in an amount equal to the greater of: (i) $5,000 per incident for any marketing, advertising, or
promotional activities conducted outside of your Market Territory in breach of Section 1.2, or (ii) 100%
of the job value for any work obtained in breach of Section 1.2. You acknowledge and agree that the
foregoing amount represents a reasonable forecast of just compensation for the breach.

1.2.3.  During the term of this Agreement, provided that you and your Owners and each of your
and their respective affiliates are in full compliance with this Agreement and all other agreements with us
and our affiliates, we agree that we will not establish or operate, or grant any other person the right to
establish or operate, a BlueFrog Business with an office located in your Market Territory. You
acknowledge and agree that the foregoing provides your sole territorial protection of any kind, and
nothing in this Agreement or otherwise will restrict or limit, in any manner, our or our affiliates’ rights to
conduct any other business activities in any location whatsoever, including in your Market Territory,
including that we and our affiliates expressly reserve the right to: (i) conduct marketing, advertising, or
promotional activities of any kind and/or solicit or accept customers of any kind, in any location
whatsoever, including in your Market Territory; and/or (ii) conduct services and perform jobs and/or
grant other parties the right to conduct services and perform jobs, including services to National
Accounts Clients, in any location whatsoever, including in your Market Territory.

2. FEES
2.1. Franchise Fee

Upon execution of this Agreement, you must pay us an initial franchise fee (“Franchise Fee”) in
the amount stated on the Summary Page. The Franchise Fee is deemed fully earned upon execution of
this Agreement and is non-refundable under any circumstances.

2.2. Royalty Fee

2.2.1.  You must pay us a monthly royalty fee calculated in the manner described on the
Summary Page (“Royalty Fee”). The due date and intervals of the Royalty Fee will remain subject to
change from time to time, provided that they will not be changed without at least 30 days prior notice to
you. With no less than 30 days prior notice, we may increase the amount of the Minimum Royalty Fees
reflected on the Summary Page in an amount not to exceed the aggregate rate of inflation established by
the U.S. Bureau of Labor’s Consumer Price Index since the Effective Date, or such later date as we last
adjusted the Minimum Royalty Fees.

2.2.2.  For the purposes of this Agreement, “Invoiced Gross Revenue” means the aggregate
invoiced sale price of all goods, products, labor, parts, merchandise, and services performed by or sold
from your Franchised Business, including all proceeds from any business interruption insurance, and
without deduction for any fees that we or any other vendor charges from such amounts, but excluding (a)
all refunds actually made to customers in good faith; and (b) any sales and equivalent taxes that are
collected by you for or on behalf of any governmental taxing authority and paid thereto.

2.2.3. If any Invoiced Gross Revenue due to you (“Accounts Receivable”) remains
outstanding for more than 1 year after the date of service, the amount of the Royalty Fee that you paid to
us on the basis of such Accounts Receivable will be deducted from the subsequent Royalty Fee you owe
us, in an amount not to exceed the original Invoiced Gross Revenue (excluding any late fees, interest, or
other amounts accruing on the basis of the late payment).
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2.3. Digital Marketing Fee

Upon execution of this Agreement, and continuing during the term of this Agreement, you must
pay to us a monthly digital marketing fee in the amount specified by us from time to time (the “Digital
Marketing Fee”). The Digital Marketing Fee must be paid at intervals and on the due dates we specify.
We may periodically modify the amount of the Digital Marketing Fee and/or the method or timing for
payment. The Digital Marketing Fee is in addition to all direct out-of-pocket costs you must otherwise
incur to conduct marketing for your Franchise Business, provided that such amount will count towards
your Local Marketing Expenditure (defined in Section 9.1.3).

2.4. Taxes

If any taxes, fees, or assessments are imposed on your payment of any fees (except taxes imposed
on your net taxable income), you must also pay the amount of those taxes, fees, or assessments. If we for
any reason pay any such taxes on your behalf, such amounts will be indemnified by you under Section
16.2 of this Agreement.

2.5. Technology Fee

We require you to pay a technology fee in the amount specified on the Summary Page (the
“Technology Fee”). We may periodically modify the amount of the Technology Fee and the method or
timing for payment at any time during the Term; provided, the Technology Fee will not increase by more
than 15% per year on a compounding basis, unless our direct costs are in excess of that amount, in which
case not more than our direct costs at the time of such increase. The Technology Fee is in addition to all
direct out-of-pocket costs you must otherwise incur to acquire, maintain, or service the Technology
Systems as described in Section 10.3. We may also require you to reimburse us for certain costs
determined in part by factors that are unique to your Franchised Business (such as the number of email
addresses provided to you and your representatives).

2.6. Transfer Account and Payment Method

You must open and maintain a single commercial deposit account for your Franchised Business
(the “Transfer Account”). All Invoiced Gross Revenue from your Franchised Business must be
deposited in the Transfer Account immediately upon rec