FRANCHISE DISCLOSURE DOCUMENT

d.
ROBEKS

ROBEKS FRANCHISE CORPORATION
A California Corporation
5220 Pacific Concourse Drive, Suite 395

Los Angeles, CA 90045

Telephone: (310) 727-0500

Facsimile: (310) 844-1550

www.robeks.com

franchising(@robeks.com

The franchise offered is for the operation of a ROBEKS® store which will feature nutritious food offerings
including freshly prepared juices, smoothies, and other food and non-food items.

The total investment necessary to begin operation of a ROBEKS® store is $299,050 to $538,500. This includes
$30,000 that must be paid to us or our affiliates.

This Disclosure Document summarizes certain provisions of your Franchise Agreement and other information
in plain English. Read this Disclosure Document and all accompanying agreements carefully. You must receive
this Disclosure Document at least 14 calendar days before you sign a binding agreement with, or make any
payment to, us or an affiliate in connection with the proposed franchise sale. Note, however, that no
government agency has verified the information contained in this document.

You may wish to receive your Disclosure Document in another format that is more convenient for you. To
discuss the availability of disclosures in different formats, contact the Robeks Franchising Department at the
above listed address and phone number.

The terms of your contract will govern your franchise relationship. Don’t rely on the Disclosure Document
alone to understand your contract. Read all of your contract carefully. Show your contract and this Disclosure
Document to an advisor, like a lawyer or accountant.

Buying a franchise is a complex investment. The information in this Disclosure Document can help you make
up your mind. More information on franchising, such as “A Consumer’s Guide to Buying a Franchise,” which
can help you understand how to use this Disclosure Document, is available from the Federal Trade Commission.
You can contact the FTC at 1-877-FTC-HELP or by writing to the FTC at 600 Pennsylvania Avenue NW,
Washington, DC 20580. You can also visit the FTC’s home page at www.ftc.gov for additional information on
franchising.

There may also be laws on franchising in your state. Ask your state agencies about them.

Issuance Date: April 17,2026

Robeks 2026 FDD
DMS_US.376827842.3


http://www.robeks.com/
mailto:franchising@robeks.com
http://www.ftc.gov/

How to Use This Franchise Disclosure Document

Here are some questions you may be asking about buying a franchise and tips on how
to find more information:

QUESTION

WHERE TO FIND INFORMATION

How much can I earn?

Item 19 may give you information about outlet
sales, costs, profits or losses. You should also try
to obtain this information from others, like current
and former franchisees. You can find their names
and contact information in Item 20 or Exhibit G.

How much will I need to invest?

Items 5 and 6 list fees you will be paying to the
franchisor or at the franchisor’s direction. Item 7
lists the initial investment to open. Item 8§
describes the suppliers you must use.

Does the franchisor have the
financial ability to provide
support to my business?

Item 21 or Exhibit F includes financial statements.
Review these statements carefully.

Is the franchise system stable,
growing, or shrinking?

Item 20 summarizes the recent history of the
number of company-owned and franchised outlets.

Will my business be the only
ROBEKS® business in my area?

Item 12 and the “territory” provisions in the
franchise agreement describe whether the
franchisor and other franchisees can compete with
you.

Does the franchisor have a
troubled legal history?

Items 3 and 4 tell you whether the franchisor or its
management have been involved in material
litigation or bankruptcy proceedings.

What’s it like to be a ROBEKS®
franchisee?

Item 20 or Exhibit G lists current and former
franchisees. You can contact them to ask about
their experiences.

What else should I know? These questions are only a few things you should
look for. Review all 23 Items and all Exhibits in
this disclosure document to better understand this
franchise opportunity. See the table of contents.
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What You Need To Know About Franchising Generally

Continuing responsibility to pay fees. You may have to pay royalties and other
fees even if you are losing money.

Business model can change. The franchise agreement may allow the franchisor to
change its manuals and business model without your consent. These changes may require
you to make additional investments in your franchise business or may harm your franchise
business.

Supplier restrictions. You may have to buy or lease items from the franchisor or a
limited group of suppliers the franchisor designates. These items may be more expensive
than similar items you could buy on your own.

Operating restrictions. The franchise agreement may prohibit you from operating
a similar business during the term of the franchise. There are usually other restrictions.
Some examples may include controlling your location, your access to customers, what you
sell, how you market, and your hours of operation.

Competition from franchisor. Even if the franchise agreement grants you a
territory, the franchisor may have the right to compete with you in your territory.

Renewal. Your franchise agreement may not permit you to renew. Even if it does,
you may have to sign a new agreement with different terms and conditions in order to
continue to operate your franchise business.

When your franchise ends. The franchise agreement may prohibit you from
operating a similar business after your franchise ends even if you still have obligations to
your landlord or other creditors.

Some States Require Registration

Your state may have a franchise law, or other law, that requires franchisors to register
before offering or selling franchises in the state. Registration does not mean that the state
recommends the franchise or has verified the information in this document. To find out if
your state has a registration requirement, or to contact your state, use the agency
information in Exhibit A.

Your state also may have laws that require special disclosures or amendments be
made to your franchise agreement. If so, you should check the State Specific Addenda. See
the Table of Contents for the location of the State Specific Addenda.
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Special Risks to Consider About This Franchise
Certain states require that the following risk(s) be highlighted:

1. Out-of-State Dispute Resolution. The franchise agreement requires you to
resolve disputes with the franchisor by mediation and/or arbitration only in
California and in some instances by litigation either in California or in the state
where your Robeks store is located. Out-of-state mediation, arbitration, or litigation
may force you to accept a less favorable settlement for disputes. It may also cost
more to mediate, arbitrate, or litigate with the franchisor in California than in your
own state.

2. Supplier Control. You must purchase all or nearly all of the inventory or
supplies that are necessary to operate your business from the franchisor, its aftiliates,
or suppliers that the franchisor designates, at prices the franchisor or they set. These
prices may be higher than prices you could obtain elsewhere for the same or similar
goods. This may reduce the anticipated profit of your franchise business.

Certain states may require other risks to be highlighted. Check the “State Specific
Addenda” (if any) to see whether your state requires other risks to be highlighted.
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NOTICE REQUIRED
BY
STATE OF MICHIGAN

THE STATE OF MICHIGAN PROHIBITS CERTAIN UNFAIR PROVISIONS THAT ARE
SOMETIMES IN FRANCHISE DOCUMENTS. IF ANY OF THE FOLLOWING PROVISIONS
ARE IN THESE FRANCHISE DOCUMENTS, THE PROVISIONS ARE VOID AND CANNOT BE
ENFORCED AGAINST YOU.

Each of the following provisions is void and unenforceable if contained in any documents relating
to a franchise:

(a) A prohibition on the right of a franchisee to join an association of franchisees.

(b) A requirement that a franchisee assent to a release, assignment, novation, waiver, or
estoppel that deprives a franchisee of rights and protections provided in this act. This shall not preclude a
franchisee, after entering into a franchise agreement, from settling any and all claims.

(©) A provision that permits a franchisor to terminate a franchise prior to the expiration of its
term except for good cause. Good cause shall include the failure of the franchisee to comply with any
lawful provision of the franchise agreement and to cure such failure after being given written notice thereof
and a reasonable opportunity, which in no event need be more than 30 days, to cure such failure.

(d) A provision that permits a franchisor to refuse to renew a franchise without fairly
compensating the franchisee by repurchase or other means for the fair market value at the time of expiration
of the franchisee’s inventory, supplies, equipment, fixtures, and furnishings. Personalized materials that
have no value to the franchisor and inventory, supplies, equipment, fixtures, and furnishings not reasonably
required in the conduct of the franchise business are not subject to compensation. This subsection applies
only if: (i) the term of the franchise is less than 5 years and (ii) the franchisee is prohibited by the franchise
or other agreement from continuing to conduct substantially the same business under another trademark,
service mark, trade name, logotype, advertising, or other commercial symbol in the same area subsequent
to the expiration of the franchise or the franchisee does not receive at least 6 months advance notice of
franchisor’s intent not to renew the franchise.

(e) A provision that permits the franchisor to refuse to renew a franchise on terms generally
available to other franchisees of the same class or type under similar circumstances. This section does not
require a renewal provision.

(3} A provision requiring that arbitration or litigation be conducted outside this state. This
shall not preclude the franchisee from entering into an agreement, at the time of arbitration, to conduct
arbitration at a location outside this state.

(g2) A provision that permits a franchisor to refuse to permit a transfer of ownership of a
franchise, except for good cause. This subdivision does not prevent a franchisor from exercising a right of

first refusal to purchase the franchise. Good cause shall include, but is not limited to:

1) The failure of the proposed transferee to meet the franchisor’s then current
reasonable qualifications or standards.
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(i1) The fact that the proposed transferee is a competitor of the franchisor or
subfranchisor.

(iii))  The unwillingness of the proposed transferee to agree in writing to comply with
all lawful obligations.

(iv) The failure of the franchisee or proposed transferee to pay any sums owing to the
franchisor or to cure any default in the franchise agreement existing at the time of the proposed
transfer.

(h) A provision that requires the franchisee to resell to the franchisor items that are not uniquely
identified with the franchisor. This subdivision does not prohibit a provision that grants to a franchisor a
right of first refusal to purchase the assets of a franchise on the same terms and conditions as a bona fide
third party willing and able to purchase those assets, nor does this subdivision prohibit a provision that
grants the franchisor the right to acquire the assets of a franchise for the market or appraised value of such
assets if the franchisee has breached the lawful provisions of the franchise agreement and has failed to cure
the breach in the manner provided in subdivision (c).

(1) A provision which permits the franchisor to directly or indirectly convey, assign, or
otherwise transfer its obligations to fulfill contractual obligations to the franchisee unless provision has

been made for providing the required contractual services.

The fact that there is a notice of this offering on file with the attorney general does not
constitute approval, recommendation, or endorsement by the attorney general.

Any questions regarding this notice should be directed to the Department of Attorney General,
State of Michigan, 670 Williams Building, Lansing, Michigan 48913, telephone (517) 373 7117.

THE MICHIGAN NOTICE APPLIES ONLY TO FRANCHISEES WHO ARE RESIDENTS OF
MICHIGAN OR LOCATE THEIR FRANCHISES IN MICHIGAN.
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ITEM 1

THE FRANCHISOR AND ANY PARENTS, PREDECESSORS AND AFFILIATES

EEINA3 29 <.

To simplify the language in this Disclosure Document, “Company,” “we,” “us” and “our” refer to
Robeks Franchise Corporation. “You” means the person who buys the franchise and includes your owners
if you are a corporation or other business entity.

The Franchisor; the Parent; Agents for Service of Process

We are a California corporation incorporated on June 15, 2000, as a wholly owned subsidiary of
Robeks Corporation. Our principal business address is 5220 Pacific Concourse Drive, Suite 395, Los
Angeles, CA 90045; (310) 727-0500; www.robeks.com. We do business under the name “ROBEKS.” We
have no predecessors. We have been selling ROBEKS® store franchises since January 2001.

Our parent company, Robeks Corporation (our “Parent”), a California corporation, was formed on
January 10, 1996, and shares the same principal business address as our company. Our Parent developed,
owned and operated 30 ROBEKS® stores over the first 5 years of its history in order to develop the ROBEKS®
brand, operating system, product lines and store development specifications and criteria. Following the
development of the franchise program, our Parent sold all of these ROBEKS® stores to franchisees so that
we and our affiliates could primarily focus on franchise support. As of December 28, 2025, our Parent did
not own or operate any ROBEKS® stores.

From January 2002 until December 2006 and from December 2011 until 2013 we offered
ROBEKS® area representative rights to Regional Directors. We no longer offer Regional Director rights.
As of the date of this Disclosure Document, we have one remaining Regional Director (Valley Smoothies,
Inc., owned by our President, David Rawnsley; see also Item 2), who has rights to certain areas in Los
Angeles and Ventura counties in California.

As of December 28, 2025, there were 103 ROBEKS® franchised stores open in the U.S. As of
December 28, 2025, we did not own or operate any ROBEKS® stores, but our affiliate, Robeks Operations
Corp., which has the same principal office address as our principal office address, operated three ROBEKS®
stores, one in Hawthorne, CA, which it acquired from a franchisee in 2020, one in Mira Mesa, CA which it
acquired from a franchisee in 2023, and one in Los Angeles, CA, which is a newly built location that opened
in 2024.

From time to time we may enter into a license agreement with a third party for the operation of a
Robeks® store in a Non-Traditional Venue (i.e., a hospital or medical center, airport, public or private
school, university or college campus, train or bus station, convention center, exhibition hall, amusement
park, fairground, sports arena, military base, state or national park, hotel, lodge, country club, social club,
resort, casino, theater or ghost kitchen). We do not offer franchises for Non-Traditional Venues under this
Franchise Disclosure Document. Neither we nor our affiliates have offered franchises in any other line of
business. Our affiliates do not provide goods or services to our franchisees.

Exhibit A lists our agents for service of process.

The ROBEKS® Franchise

The ROBEKS® concept was created to capitalize on the growing demand for nutritious foods
including blended fruit smoothies and freshly squeezed juices, healthy foods, and nutritional supplements
resulting from heightened consumer focus on the nutritional value of foods they eat. Consumers
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increasingly want healthy and portable alternatives to traditional “fast food” options. Blended-to-order fruit
smoothies, freshly squeezed juices, and a complimentary line of nutritious foods satisfy that niche.

ROBEKS® stores (each a “Store” or a “ROBEKS® store”) feature freshly prepared juices and
blended-to-order fruit smoothies made from freshly-squeezed and concentrated fruit juices, fresh and frozen
fruits, and frozen dairy ingredients, all according to our recipes. ROBEKS® stores also feature ROBEKS®
Premium Nutritional Boosts, a proprietary line of premium nutritional supplements, which customers may
add to their blended-to-order smoothies. Our menu promotes our smoothie recipes that feature one or more
ROBEKS® Premium Nutritional Boosts designed to help achieve specific nutritional objectives or specific
dietary goals. ROBEKS® stores also offer a broad selection of food products that are consistent with our
overall retail focus on healthy lifestyle products. To distinguish ROBEKS® stores from other smoothie/juice
bars, our store design is upscale and contemporary, with high-quality finishes and an energetic, upbeat
environment. Our store image reinforces our commitment to premium, natural food products for those
interested in a healthy, active lifestyle.

You will be required to operate your ROBEKS® store under the name ROBEKS® and other marks as
we designate (the “Marks”). You will enter into a Franchise Agreement with us (attached as Exhibit B),
which requires you to operate your ROBEKS® store under the ROBEKS® system (“System”). The System
is characterized by the business methods and standards for food handling, preparation, presentation and
storage; operating procedures; display and merchandising; marketing and advertising; and customer
service, all of which we may change.

2026 Franchise Types.

We currently offer two types of franchises, as described below. The Classic Franchise: The Classic
Franchise is a single-unit franchise license. The Legacy Franchise: The Legacy Franchise is a multi-unit
development opportunity granting the right to open three (3) franchised locations. Except as specifically
referenced in this Disclosure Document, the disclosures in Disclosure Document apply to the Classic
Franchise and the Legacy Franchise.

The Market and Competition.

ROBEKS® stores serve the general public. We believe the market for nutritionally-oriented fruit
smoothies, freshly squeezed juices, health-oriented foods and nutritional supplements in a quick service
environment is viable, competitive, and developing. ROBEKS® stores operate year-round, although in
seasonal climates sales may fluctuate during the year, with stronger sales during warmer weather months.
Your competitors will include other restaurants, juice bars and businesses selling health food products,
smoothies, juice, frozen yogurt and products similar to those that ROBEKS® stores sell, as well as other
food service businesses, including grocery stores.

Specialized Industry Laws.

Your ROBEKS® store is subject to laws and regulations affecting businesses generally. These laws
include tax regulations, labor laws, business licensing requirements, and laws relating to site selection and
building construction, such as the Americans With Disabilities Act, and laws regulating the storage,
preparation, labeling, and sale of food to the public (for example, CA AB 1228 regulates certain
employment matters, including minimum hourly wages for non-exempt fast-food restaurant employees in
California). Laws affecting businesses generally also include restrictions against smoking in public places,
the public posting of notices regarding health hazards, fire safety and general emergency preparedness laws,
rules regarding the proper use, storage and disposal of waste, insecticides and other hazardous materials,
and standards regarding employee health and safety. As a food service business, you will be subject to laws
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setting sanitation standards and forbidding false or misleading nutritional claims and other types of false
advertising, and may be subject to special requirements pertaining to the use of equipment involved in the
preparation of frozen, blended, juice extraction, heated, and other types of food products. Current law
regards our line of ROBEKS® Premium Nutritional Boosts line as dietary supplements. The Federal Food
& Drug Administration classifies dietary supplements as a food and restricts sellers from making claims of
any kind about the health benefits of the supplements.

Except as we describe, we are not aware of any industry specific regulations applicable to the sale
of health food products, smoothies, juice, frozen yogurt, and products similar to those that ROBEKS® stores
sell. You should investigate all general laws in evaluating the franchise. It is your responsibility to obtain
and keep in force all necessary permits required by public authorities and to comply with all applicable
laws. You are also responsible for complying with payment card industry (PCI) data security standards.

ITEM 2
BUSINESS EXPERIENCE

David G. Rawnsley — President and Chief Financial Officer

Mr. Rawnsley has served as Chief Financial Officer since December 2014 and assumed the role of
President and CFO in October 2015. He has owned Valley Smoothies, Inc., a Robeks Regional Director
and Franchisee in Los Angeles, California since November 2004.

Adam Perel — Vice President of Franchise Expansion

Mr. Perel has served as our Vice President of Franchise Expansion since February 2026. He serves as
President of Direction 87 Franchise Development Group, which was the Robeks Regional Director in the
Washington DC area from 2003 until March 2021. Mr. Perel was National Real Estate Director for Robeks from
March 2021 to January 2023. From 2023 to February 2026, he served as Vice President of Real Estate for
Ivybrook Academy in Hilton Head, South Carolina.

James R. Bolden — Vice President of Real Estate

Mr. Bolden has been our Vice President of Real Estate since January 2019. Mr. Bolden also has
served as our Senior Director of Real Estate since April 2015. From October 2015 until December 2018,
Mr. Bolden was our Vice President of Business Development.

Mike Pisani — Vice President of Operations

Mr. Pisani has been our Vice President of Operations since November 2021. From July 2008 until
November 2021, Mr. Pisani served as a Business Consultant for International Dairy Queen in Minneapolis,
Minnesota.

Kevin Jackson — Vice President of Construction

Mr. Jackson has served as our Vice President of Construction since November 2021. From January
2019 until November 2021, he served as our Vice President of Operations and Construction. From July
2017 until December 2018, Mr. Jackson was our Senior Director of Operations. From January 2003 until
January 2023, Mr. Jackson also owned and was the president and CEO of WKJ Enterprises, Inc., a Robeks
Regional Director in Phoenix, Arizona until January 2023.
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David Hutchinson — Vice President of Marketing

Mr. Hutchinson has served as our Vice President of Marketing since November 2025. He has also
been the Owner/Operator of Party of Six Foods, LLC, with Robeks locations in Alexandria and Arlington,
Virginia since October 2005.

Dan Richmond — Vice President of Supply Chain

Mr. Richmond has served as our Vice President of Supply Chain since April 2020. He previously
served as our Supply Chain Consultant from July 2017 until March 2020. From July 2017 until March
2020, Mr. Richmond was also a Vice President of Operations for DeSantis Restaurant Concepts in Villa
Park, California. From July 2012 to July 2017, he served as our Vice President and Chief of Operations.

John Schattinger — Vice President of Technology

Mr. Schattinger has served as Vice President of Technology since January 2021. From February
2019 until December 2020, he was our Senior Director of Technology.

Corey Remington — Manager of Franchise Development

Ms. Remington has served as our Manager of Franchise Development since April 2012, and she
previously served as our Franchise Coordinator from April 2003 until October 2007.

ITEM 3
LITIGATION

DRNK Coffee + Tea, LLC, DRNK Coffee + Tea Franchising, LLC; Mostafa Narimanzadeh a/k/a Thomas
Nariman v. Mitchell Baker, Robeks Corporation, Robeks Franchise Corp., Case No. 21STCV21980,
Superior Court of the State of California, County of Los Angeles. Plaintiffs DRNK Coffee + Tea, LLC,
DRNK Coffee + Tea Franchising, LLC; Mostafa Narimanzadeh a/k/a Thomas Nariman (collectively,
“Plaintiffs”) amended their complaint on August 6, 2021 to add Robeks Corporation and Robeks Franchise
Corporation (collectively, the “Robeks Defendants) as defendants to existing claims for intentional
interference with prospective economic advantage, negligent interference with prospective economic
advantage, intentional interference with contractual relations, and unfair competition (Cal. Bus. & Prof.
Code § 17200 et seq.) that had originally been asserted solely against defendant Mitchell Baker, formerly
Robeks Franchise Corp.’s Vice President of Marketing. In their original complaint filed against Baker on
June 10, 2021, Plaintiffs had asserted the aforementioned claims as well as additional claims for defamation
per se, trade libel, conversion, invasion of privacy, and violation of the California Invasion of Privacy
Act. Plaintiffs filed the lawsuit against Baker after he had previously filed suit against Plaintiffs for
negligence and constructive termination following his departure from DRNK Coffee + Tea Franchising,
LLC. The claims against Baker and the Robeks Defendants alleged that they interfered with Plaintiffs’
efforts to lease a location for a DRNK franchise, and separately that they allegedly interfered with the
relationship between DRNK Coffee + Tea Franchising, LLC and a DRNK franchisee (who is not a party to
this litigation). The Robeks Defendants demurred to all of the claims against them, and on November 16,
2021, the Court granted the Robeks Defendants’ demurrer as to the claims for intentional interference with
economic advantage and negligent interference with economic advantage, and overruled the Robeks
Defendants’ demurrer as to the claims for intentional interference with contractual relations and unfair
competition. On December 10, 2021, Plaintiffs amended their complaint, dropping their claim for negligent
interference with prospective economic advantage against the Robeks Defendants and amending their claim
for intentional interference with prospective economic advantage. The Robeks Defendants demurred to
Plaintiffs’ amended claim, which demurrer was overruled by the Court. The Robeks Defendants and Baker
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deny all of Plaintiffs’ claims against them but in recognition of the expense, inconvenience, and distraction
of a protracted litigation, the parties agreed to resolve the matter through a settlement agreement. Upon
Plaintiffs’ voluntary dismissal, with prejudice, of the entire complaint against both Baker and Robeks
Defendants, Robeks Defendants paid $50,000 to Plaintiffs in full and final settlement of the claims asserted,
pursuant to a Settlement Agreement executed by all parties on April 10, 2024, which settlement agreement
includes mutual releases of liability.

Other than this one concluded action, no litigation is required to be disclosed in this Item.
ITEM 4
BANKRUPTCY
No bankruptcies are required to be disclosed in this Item.
ITEM 5
INITIAL FEES
Initial Fees
ROBEKS® Store Franchise. All Initial Franchise Fees are fully earned upon receipt and are not
refundable. The Initial Franchise Fee for the Classic Franchise is $30,000 and is payable in full upon the
execution of the Franchise Agreement. The Initial Franchise Fee for the Legacy Franchise is $60,000,

payable in full upon execution of the three Franchise Agreements that are part of the Legacy Franchise.
You sign a separate Franchise Agreement for each franchise.

The range of Initial Franchise Fees collected from franchisees in fiscal year 2025 was $20,000 to
$30,000.

Existing Franchisee Incentive. Existing Robeks franchisees in good standing may purchase a new
Classic Franchise for an Initial Franchise Fee of $18,500 until December 31, 2026. All other terms and
conditions of the Classic Franchise and Classic Franchise Agreement apply.

Incentive Program for Veterans

Qualifying U.S. military veterans are eligible for a reduced initial franchise fee of $20,000 under
The Classic Franchise only. Eligibility requires proof of honorable discharge or active duty status (DD-214
or equivalent).
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ITEM 6

OTHER FEES
Column 1 Column 2 Column 3 Column 4
TYPE OF FEE
(See Note 1) AMOUNT DUE DATE REMARKS

Royalty Fee 6% to 7% of Net Sales We require payment by | See definition of Net Sales
depending on number of automatic debit in Note 2.
stores you operate. See Note | (“ACH”) on the date
2. payment is due (within

10 days of the end of
then-applicable
accounting period).
Marketing Fees 2.5% of Net Sales Payable together with Marketing Fees are paid to
and for the same period | the Marketing Fund. See
as the Royalty Fee. Note 3.

Local Marketing and 1% of Net Sales Periodically for See Note 3.

Adpvertising Expenditures franchisee’s local
advertising.

Audit Cost Cost of audit plus full amount | When we complete Payable only if our audit
of any underpayment and audit. shows an understatement of
interest and late charges. Net Sales of 2% or more for

any period.

Returned ACH Ist returned ACH - $10 per Automatically imposed | Applies to all ACHs in a
returned item. on next regularly calendar year. If we are
2nd through 4th returned scheduled ACH. unable to resolve the ACH
ACH - $25 per returned item within 5 business days after
5 or more returned ACHs - the ACH is returned, late
$50 per returned item, or the charges and interest as
maximum amount permitted described below will also be
under applicable law, applied.
whichever is less.

Loyalty and Gift Card Currently, $158 per month Payable via ACH on You must participate in our

Program software fees the first Monday loyalty and gift card

following the first of programs, which we may
each month modify from time to time.

Currently, this fee is
collected by us and we pass
it, in its entirety, onto the
third-party providers
(currently, Givex for the gift
card program and Punchh
for the loyalty program).

The fee may change at the
direction of the third-party
vendors or if we in the
future change the program
or the designated providers,
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but as of the date of this
Disclosure Document we
don’t anticipate the fee to
increase by more than 30%
annually.

Late or Non-Submission of

Required Profit and Loss
Statements or Other
Reports

1%t late or non-submission-
$50

2" Jate/non-submission - $75
3" or any subsequent late/
non-submission - $100.

Automatically imposed
on next regularly
scheduled ACH.

Applies to required periodic
profit and loss statements
and other reports.

Late or Non-Submission of

Construction Costs

$50 per month until
submitted.

Automatically imposed
on next regularly
scheduled ACH.

Construction costs are all
costs associated with the
opening of the Store.

Fines

Ranging from $50 to $500 per
occurrence.

Automatically imposed
on the next scheduled
ACH.

See Note 4.

Late Charge and Interest

Late charge: $200 per late
payment.

Interest: 1.5% per month not
to exceed the maximum legal
rate of interest.

Automatically imposed
upon payment.

Interest accrues
immediately after due
date if you fail to pay
full obligation.

Applies to all amounts
owed to us. Interest is
payable on the entire
overdue amount beginning
with the date payment is
due until you pay the
overdue amount, late charge
and interest in full. Interest
accrues on the late charge if
you do not pay the amount
due, including late charge,
within 10 days after due
date.

Remedial Work to Correct
Unhealthy or Unsafe
Condition

Our actual costs for remedial
or corrective work, including
labor, materials, travel,
supervision and
subcontractors, plus a service
charge equal to 25% of the
cost of the remedial or
corrective work.

Upon receipt of
invoice.

We have no obligation to
perform remedial work and
may exercise our right to
terminate the Franchise
Agreement because of your
breach.

Renewal Fee (Franchise
Agreement)

$10,000

When you give notice
of your intent to renew.

Transfer Fee

$10,000 (or $5,000 if
transferee is an existing
franchisee), non-refundable.

When you apply for our
consent to a proposed
transfer.

The Franchise Agreement
define what events
constitute a “transfer”. A
transfer to an entity
controlled by you may
qualify for a lower transfer
fee.
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Training Fees

Currently $250 per day per
person.

We may increase the fee but
not more than by 30%
annually. See Note 5.

Before training begins.

The initial training for 2
trainees (attending the same
training program) is
included in the Initial
Franchise Fee.

You must also pay all travel
and living expenses while
attending any training
program.

Indemnification and
Defense

All costs including attorneys’
fees; amount will vary under
circumstances.

As we incur expenses
and present them to
you.

You must reimburse us for
losses that we suffer
resulting from the operation
of your business. We may
retain our own legal
counsel. You must
reimburse us for our legal
and other professional
expenses in connection with
the claim.

Alternate Supplier Testing | $1,500 to $3,500, based on When you request Payable by ACH
Fee our actual cost. approval of an alternate
supplier.

Monthly Financial Report | Maximum $50 per hour. As incurred. See Note 6.
Deviation Fee
Extra Operational and Reimbursement of reasonable | As incurred. Payable by ACH
Marketing Support; actual expenses (no fee).
including visits to cure
operational issues
Non-POS related $75 to $200 per hour, subject | As we incur expenses Payable by ACH
miscellaneous technical to service minimums and present them to
and telecom support (generally 2 hours) which you.

may vary depending on

geographic location of Store.
Inspection Reimbursement | Our costs and expenses in Upon demand. Payable by ACH

connection with each

inspection of your ROBEKS®

store but not less than $100

per inspection. Payable only

if you receive a failing score

during the inspection.
Reimbursement for The amount we pay to Upon demand. Payable by ACH

refunds and adjustments
we pay to resolve customer
complaints relating to
goods or services you
provide

customers to resolve
complaints.
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Fines for violations under
the Franchise Agreement
or Manual

Up to $500 per instance.

Upon demand.

Payable by ACH

Conventions or franchisee
meetings

If we hold an annual or semi-
annual meeting for
franchisees (whether national
or regional), attendance is
mandatory. We may charge a
registration fee to recoup our
costs. If we hold a meeting
and you do not attend, we
may assess a fine of up to
$500.

Upon demand.

Payable by ACH

Liquidated Damages

The lesser of (a) 104 weeks or
(b) the remaining number of
weeks in the franchise
agreement’s term, multiplied
by the average weekly royalty
fee payments payable by you
in the preceding 52 weeks (or
such shorter period as the
store has been in operation,
or, if your store has never
been opened, then the average
royalties (for the past 52
weeks) of Robeks stores
located in your state, or the
average of all U.S. Robeks
stores, if there are no other
Robeks stores in your state).

Upon demand

Payable if the franchise
agreement is terminated due
to franchisee’s default.

Failure to Maintain

Our actual cost for insurance

On demand

If you fail to carry the

Insurance premiums, plus a service required insurance, we may
charge of 25% of the annual (but are not required to)
cost of the coverage. purchase such insurance for

you and charge you.
NOTES:

(D) The fees listed in the chart above are paid by ROBEKS® store franchisees. Except where otherwise
noted, all fees are payable to us and are not refundable. In addition to the fees identified above in
this Item 6 table, you will be required to pay directly to third-party vendors (which may require
payment via ACH) for ongoing fees associated with your use of a required computer system and
our related programs, including POS system maintenance, license and support service fees
(currently, up to $160/month for a standard POS system), online ordering /delivery program fees
(which vary, currently ranging from $55 - $230, depending on total sales volume) and related
advertising fees charged by approved third-party delivery service providers (which vary by vendor
and based on sales volume and may be up