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Chicago’s Original Italian Beef Franchising LLC, an Illinois limited liability company, offers you the
opportunity to own and operate one or more Buona restaurant business(es), which feature Italian beef
sandwiches as well as a variety of other sandwiches, pasta, burgers, hot dogs, salads and desserts at the
restaurant premises or by delivery service under certain trademarks, trade names, service marks and logos
(a “Buona Business” or “Buona Businesses™).

The total investment necessary to begin operation of a single brand free standing Buona Business ranges
from $3,904,203 to $5,841,375, including $127,500 to $3,332,627 that must be paid to us or our affiliates.
The total investment necessary to begin operation of a dual brand free standing Buona Business ranges
from $3,924,203 to $5,871,375, including $147,500 to $3,352,627 that must be paid to us or our affiliates.
The total investment necessary to begin operation of a single brand inline Buona Business ranges from
$1,464,697 to $2,096,579, including $127,500 to $1,026,889 that must be paid to us or our affiliates.

The total investment necessary to begin operation as a Developer is the total investment to begin operations
of the first Buona Business (described above) plus the Development Fee equal to one-half of the franchise
fees due for the additional restaurants to be developed beyond the first. A minimum of 3 Buona Businesses
must be developed under the Area Development Agreement.

The total investment necessary to begin operation under a single brand Area Development Agreement (for
3 outlets) ranges from $3,936,203 to $5,873,375. This includes $159,500 to $3,364,627 that must be paid
to us or our affiliates. The total investment necessary to begin operations of a Dual Brand Area
Development (for 3 outlets) ranges from $3,972,203 to $5,919,375. This includes $194,500 to $3,400,627
that must be paid to us or our affiliates.

This Franchise Disclosure Document summarizes certain provisions of your Franchise Agreement and other
information in plain English (this “Franchise Disclosure Document”). Read this Franchise Disclosure
Document and all accompanying agreements carefully. You must receive this Franchise Disclosure
Document at least 14 calendar days before you may sign a binding agreement with, or make any payment
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to, us or our affiliates in connection with the proposed franchise sale. Note, however, that no government
agency has verified the information contained in this document.

You may wish to receive your Franchise Disclosure Document in another format that is more convenient
to you. To discuss the availability of disclosures in different formats, contact John Buonavolanto, at 7075
Veteran Blvd., Burr Ridge, IL 60527, (708)749-2333, Ext. 265.

The terms of your contract will govern your franchise relationship. Don’t rely on this Franchise Disclosure
Document alone to understand your contract. Read your entire contract carefully. Show your contract and
this Franchise Disclosure Document to a trusted advisor, such as a lawyer or an accountant.

Buying a franchise is a complex investment. The information in this Franchise Disclosure Document can
help you make up your mind. More information on franchising, such as “A Consumer’s Guide to Buying a
Franchise,” which can help you understand how to use this Franchise Disclosure Document, is available
from the Federal Trade Commission. You can contact the FTC at 1-877-FTC-HELP or by writing to the
FTC at 600 Pennsylvania Avenue, NW, Washington, DC 20580. You can also visit the FTC’s home page
at www.ftc.gov for additional information. Call your state agency or visit your public library for other
sources of information on franchising.

There may also be laws on franchising in your state. Ask your state agencies about them.

Issuance Date: April 17,2026
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How to Use This Franchise Disclosure Document

Here are some questions you may be asking about buying a franchise and tips on how to find more

information:

QUESTION

WHERE TO FIND INFORMATION

How much can I earn?

Item 19 may give you information about outlet
sales, costs, profits or losses. You should also try
to obtain this information from others, like current
and former franchisees. You can find their names
and contact information on Item 20 or Exhibit G.

How much will I need to invest?

Items 5 and 6 list fees you will be paying to the
franchisor at the franchisor’s discretion. Item 7
lists the initial investment to open. Item 8
describes the suppliers you must use.

Does the franchisor have the financial ability to
provide support to my business?

Item 21 or Exhibit D includes financial
statements. Review these statements carefully.

Is the franchise system stable, growing or
shrinking?

Item 20 summarizes the recent history of the
number of company-owned and franchised
outlets.

Will my business be the only Buona Business in
my area?

Item 12 and the “territory” provisions in the
franchise agreement describe whether the
franchisor and other franchisees can compete with
you.

Does the franchisor have a troubled legal
history?

Items 3 and 4 tell you whether the franchisor or its
management have been involved in material
litigation or bankruptcy proceedings.

What’s it like to be a Buona franchisee?

Item 20 or Exhibit G lists current and former
franchisees. You can contact them to ask about
their experiences.

What else should I know?

These questions are only a few things you should
look for. Review all 23 Items and all Exhibits in
this disclosure document to better understand this
franchise opportunity. See the table of contents.
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What You Need to Know About Franchising Generally

Continued responsibility to pay fees. You may have to pay royalties and other fees even if you are
losing money.

Business model can change. The franchise agreement may allow the franchisor to change its manuals
and business model without your consent. These changes may require you to make additional investments
in your franchise business or may harm your franchise business.

Supplier restrictions. You may have to buy or lease items from the franchisor or a limited group of
suppliers the franchisor designates. These items may be more expensive than similar items you could buy
on your own.

Operating restrictions. The franchise agreement may prohibit you from operating a similar business
during the term of the franchise. There are usually other restrictions. Some examples may include
controlling your location, your access to customers.

Competition from franchisor. Even if the franchise agreement grants you a territory, the franchisor may
have the right to compete with you in your territory.

Renewal. Your franchise agreement may not permit you to renew. Even if it does, you may have to sign a
new agreement with different terms and conditions in order to continue to operate your franchised
business.

When your franchise ends. The franchise agreement may prohibit you from operating a similar business
after your franchise ends even if you still have obligations to your landlord or other creditors.

Some States Require Registration

Your state may have a franchise law, or other law, that requires franchisors to register before
offering or selling franchises in the state. Registration does not mean that the state recommends the
franchise or has verified the information in this document. To find out if your state has a registration
requirement, or to contact your state, use the agency information on Exhibit A.
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Special Risks to Consider About 7This Franchise
Certain states require that the following risk(s) be highlighted:

1. Qut-of-State Dispute Resolution. The franchise agreement requires you to resolve disputes with
the franchisor by arbitration and/or litigation only in Illinois. Out-of-state arbitration or litigation
may force you to accept a less favorable settlement for disputes. It may cost more to arbitrate or
litigate with the franchisor in Illinois than in your own state.

2. Financial Condition. The Franchisor’s financial condition as reflected in its financial statements
(see Item 21) calls into question the Franchisor’s financial ability to provide services and support
to you.

3. Short Operating History. The Franchisor is at an early stage of development and has a limited
operating history. This franchise is likely to be a riskier investment than a franchise with a longer
operating history.

Certain states may require other risks to be highlighted. Check the “State Specific Addenda” (if any) to see
whether your state requires certain risks to be highlighted.
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THE STATE OF MICHIGAN PROHIBITS CERTAIN UNFAIR PROVISIONS THAT ARE
SOMETIMES IN FRANCHISE DOCUMENTS. IF ANY OF THE FOLLOWING PROVISIONS
ARE IN THESE FRANCHISE DOCUMENTS, THE PROVISIONS ARE VOID AND CANNOT BE
ENFORCED AGAINST YOU:

(a)
(b)

(©

(d)

(e)

®

(e

A prohibition on the right of a franchisee to join an association of franchises.

A requirement that a franchisee assent to a release, assignment, novation, waiver, or estoppel which
deprives a franchisee of rights and protections provided in the Michigan Franchise Investment Law.
This shall not preclude a franchisee, after entering into a franchise agreement, from settling any and
all claims.

A provision that permits a franchisor to terminate a franchise prior to the expiration of its term except
for good cause. Good cause shall include the failure of the franchisee to comply with any lawful
provision of the franchise agreement and to cure such failure after being given written notice thereof
and a reasonable opportunity which in no event need be more than thirty (30) days, to cure such failure.

A provision that permits a franchisor to refuse to renew a franchise without fairly compensating the
franchisee by repurchase or other means for the fair market value at the time of expiration of the
franchisee's inventory, supplies, equipment, fixtures, and furnishings. Personalized materials which
have no value to the franchisor and inventory, supplies, equipment, fixtures, and furnishing not
reasonably required in the conduct of the franchise business are not subject to compensation. This
subsection applies only if: (i) the term of the franchise is less than five (5) years and (ii) the franchisee
is prohibited by the franchise or other agreement from continuing to conduct substantially the same
business under another trademark, service mark, trade name, logotype, advertising, or other
commercial symbol in the same area subsequent to the expiration of the franchise or the franchisee
does not receive at least six (6) months advance notice of franchisor's intent not to renew the franchise.

A provision that permits the franchisor to refuse to renew a franchise on terms generally available to
other franchisees of the same class or type under similar circumstances. This section does not require
a renewal provision.

A provision requiring that arbitration or litigation be conducted outside this state. This shall not
preclude the franchisee from entering into an agreement, at the time of arbitration, to conduct
arbitration at a location outside this state.

A provision which permits a franchisor to refuse a transfer of ownership of a franchise, except for good
cause. This subdivision does not prevent a franchisor from exercising a right of first refusal to purchase
the franchise. Good cause shall include, but is not limited to:

1 Failure of the proposed transferee to meet the franchisor's then current reasonable
qualifications or standards.

(i1) The fact that the proposed transferee is a competitor of the franchisor or
subfranchisor.

(iii) The unwillingness of the proposed transferee to agree in writing to comply with all lawful
obligations.
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(iv) The failure of the franchisee or proposed transferee to pay any sums owing to the
franchisor or to cure any default in the franchise agreement existing at the time of the proposed
transfer.

(h) A provision that requires the franchisee to resell to the franchisor items that are not uniquely identified
with the franchisor. This subdivision does not prohibit a provision that grants to a franchisor a right of
first refusal to purchase the assets of a franchise on the same terms and conditions as a bona fide third
party willing and able to purchase those assets, nor does this subdivision prohibit a provision that grants
the franchisor the right to acquire the assets of a franchise for the market or appraised value of such
assets if the franchisee has breached the lawful provisions of the franchise agreement and has failed to
cure the breach in the manner provided in subdivision (c).

@) A provision which permits the franchisor to directly or indirectly convey, assign, or otherwise transfer
its obligations to fulfill contractual obligations to the franchisee unless provision has been made for
providing the required contractual services.

THE FACT THAT THERE IS A NOTICE OF THIS OFFERING ON FILE WITH THE ATTORNEY
GENERAL DOES NOT CONSTITUTE APPROVAL, RECOMMENDATION, OR ENFORCEMENT
BY THE ATTORNEY GENERAL.

Any questions regarding the notice of this Offering should be directed to:

Michigan Attorney General’s Office
Consumer Protection Division

Attn. Franchise Section

525 W. Ottawa Street

G. Mennen Williams Building, 1* Floor
Lansing, Michigan 48933

(517) 335-7567
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ITEM1
THE FRANCHISOR AND ANY PARENTS. PREDECESSORS AND AFFILIATES

99 <

To simplify the language in this Franchise Disclosure Document, “we,” “us,” or “our” means Chicago’s
Original Italian Beef Franchising LLC, an Illinois limited liability company, the franchisor. “You” and
“your” means the person who buys the franchise from us, the franchisee. You will establish a corporation,
partnership, limited liability company or other entity to be the franchisee under the Franchise Agreement.
Certain provisions of the Franchise Agreement and related agreements will apply to your owners as well as
the franchise entity.

Franchisor, Predecessors, Parents and Affiliates

We are a limited liability company organized in [llinois on March 4, 2021. Our principal place of business
is 7075 Veterans Blvd., Burr Ridge, IL 60527. We do business under our entity name and under the name
“Buona” and “Buona Beef.” We have offered Buona franchises since May 2021.

We have 4 affiliates that sell products or services to our franchisees. The first affiliate that sells products
to our franchisees is The Buona Companies, L.L.C., an Illinois limited liability company. It also manages
and operates the Buona businesses owned by another affiliate Buona Beef LLC. The Buona Companies,
L.L.C., also owns the Marks and System and licenses them to us. We refer to these affiliate-owned
businesses as “Affiliate-Owned Business” in this Disclosure Document. The principal place of business of
The Buona Companies, L.L.C. and Buona Beef LLC is 7075 Veterans Blvd., Burr Ridge, IL 60527.

The second affiliate that sells products to our franchisees is Authentic Brands of Chicago LLC, an Illinois
limited liability company. The principal place of business of this affiliate is 6410 W. 74" Street, Bedford
Park, Illinois.

The third affiliate that sells services to our franchisees is Keystone Planning + Design, PLLC, an Illinois
professional limited liability company. The principal place of business of this affiliate is 7075 Veteran
Blvd., Burr Ridge, IL 60527.

The fourth affiliated is Keystone Construct LLC, an Illinois limited liability company. The principal place
of business of this affiliate is 7075 Veteran Blvd., Burr Ridge, IL 60527.

We have one affiliate that offers franchises in a different line of business. Five Flavors Franchising LLC,
an Illinois limited liability company, has a principal place of business of 7075 Veterans Blvd., Burr Ridge,
IL 60527 and offers franchises for The Original Rainbow Cone businesses that feature the sale of ice cream.
Five Flavors Franchising LLC (“Five Flavors”) has offered franchises since 2019. As of December 28,
2025, it had 6 franchises in operation.

We have no predecessors or parent.

Agents for Service of Process

Our agents for service of process are identified by state in Exhibit A to this Franchise Disclosure Document.
The Business We Offer

We and our affiliates have developed certain specified and distinct business formats, methods, and

procedures, including distinctive exterior and interior design, décor, color scheme and furnishings, uniform

standards, specifications and procedures for operations, quality and uniformity of products and services
1
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offered, procedures for management and inventory control, training and assistance. and advertising,
marketing and promotional programs (“Systems”) for operating a Buona restaurant (“Buona Business” or
“Franchised Business”). The Buona Business offers a menu featuring Italian beef sandwiches as well as a
variety of other sandwiches, pasta, burgers, hot dogs, salads and desserts at the restaurant premises or by
delivery service. You will also offer catering services to customers from your Buona Business. Buona
Businesses are identified by the trademarks and service marks “Buona” and “Buona Beef” and other
trademarks, trade names, service marks and logos that our affiliates have developed (the “Marks”).

The Buona Business may be located in a free-standing building or may be in an in-line shopping center.
The location may or may not provide for one or two drive through windows.

You must sign our franchise agreement (the “Franchise Agreement”), a copy of which is attached as Exhibit
B to this Franchise Disclosure Document. We will grant a franchise to qualified candidates for the operation
of a Buona Business. We are not presently engaged in business activities other than the development of the
System and the offer, sale and support of the franchisees of the System.

In some instances, we along with our affiliate Five Flavors will offer you the right to develop and operate
a combined Buona and The Original Rainbow Cone restaurant (“Dual Brand Business™). The decision to
offer you a Dual Brand Business is within the sole discretion of Chicago’s Original Italian Beef Franchising
LLC and our affiliate Five Flavors. If you are offered this opportunity, you will receive a separate Franchise
Disclosure Document from our affiliate Five Flavor Franchising LLC and you will sign the Dual Brand
Franchise Agreement that is attached to this Franchise Disclosure Document as Exhibit B-1. The term
“Buona Business” as used herein shall include reference to both the single brand and dual brand restaurants
unless otherwise specified.

We also allow certain franchisees who meet our criteria to become a Developer. A Developer agrees to
establish and operate themselves a minimum of 3 Buona Businesses in a specified Development Area over
an agreed upon period of time. The Area Development Agreement is attached to this Franchise Disclosure
Document as Exhibit C. The Developer will sign a Franchise Agreement for the first Buona Business at
the time the Area Development Agreement is signed. For each future franchise to be developed, the
Developer will sign the then current form of Franchise Agreement that may have different terms than the
Franchise Agreement contained in this Franchise Disclosure Document.

If a Developer intends to develop all or some Dual Brand Businesses, the Developer will sign the Dual
Brand Area Development Agreement that is attached to this Franchise Disclosure Document as Exhibit C-
1 with us and our affiliate Five Flavors. For each franchise to be developed under the Dual Brand Area
Development Agreement, the Developer will sign either a single restaurant Franchise Agreement with us
or a Dual Brand Franchise Agreement with us and Five Flavors.

Market Competition

The market for the products and services such as those offered by Buona Businesses is highly competitive
and well-developed. The fast casual restaurant industry is highly competitive and is often affected by
current eating habits of the public, by local and national economic conditions affecting spending habits and
by population and traffic patterns. Sales are not seasonal. You will face competition from independent
businesses, other franchise systems and national companies similar products and services as your franchised
Buona Business, and to a lesser extent grocery stores and other food service businesses offering similar
products.
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Regulations

In addition to laws and regulations that apply to businesses generally, your Buona Business is subject to
federal, state and local laws, regulations and guidelines governing the food service industry. You must be
knowledgeable on federal, state and local health and consumer protection laws and regulations concerning
food preparation, handling and storage, and laws concerning menu item names and menu labeling and
nutritional information. In addition, your state or local governments may require licensing or food handling
certification. In addition, you must operate in compliance with Payment Card Industry Data Security
Standards and applicable data privacy laws. You must investigate all applicable laws and regulations and
are solely responsible for complying with all applicable laws and regulations.

Prior Business Experience

We have never operated a business similar to the type of business you will operate. We have offered Buona
unit franchises and area development franchises since May 2021. We have not offered franchises in any
other lines of business.

Our affiliate Buona Beef LLC and its predecessors has owned and operated businesses similar to the type
of business you will operate since 1981. Our affiliate The Buona Companies, L.L.C. has managed and
operated businesses similar to the type of business you will operate since 1999. As of December 28, 2025,
our affiliates owned and operated 33 Buona businesses, including dual brand businesses with The Original
Rainbow Cone. They have never offered franchises in any line of business.

Our affiliate Authentic Brands of Chicago LLC has never operated a business similar to the type of business
you will operate. It has never offered franchises in any line of business.

Our affiliate Five Flavors has never operated businesses similar to the type of business you will operate. It
has sold franchises for The Original Rainbow Cone ice cream restaurants since 2019, but has not offered
franchises for the type of business you will operate or in any other line of business.

ITEM 2
BUSINESS EXPERIENCE

Carlo Buonavolanto — Co-Manager

Mr. Buonavolanto has served as our Co-Manager since our inception in March 2021. He has been Co-
Manager of The Buona Companies, L.L.C. and Buona Catering, L.L.C. since February 1999. He has been
Manager of Buona Beef, LLC since December 2011 and was President of its predecessor, Buona Beef Inc.
from December 1985 to December 2011. He has been Co-Manager of J&P Properties, L.L.C. since May
1996. He has been Co-Manager of Hot Pep LLC since May 2021. He has been Managing Member of BG
East LLC from 2023 to the present.

Joseph Buonavolanto, Jr. — Co-Manager

Mr. Buonavolanto has served as our Co-Manager since our inception in March 2021. He has been Co-
Manager of The Buona Companies, L.L.C. and Buona Catering, L.L.C. since February 1999. He has been
Co-Manager of Buona Beef, LLC since December 2011 and was Vice President of its predecessor, Buona
Beef Inc. from December 1985 to December 2011. He has been Co-Manager of Five Flavors Franchising
LLC since July 2018. He has been Co-Manager of J&P Properties, L.L.C. since May 1996. He has been
Co-Manager of Hot Pep LLC since May 2021.
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Joseph Buonavolanto III — Executive Vice President

Joseph Buonavolanto III has served as our Executive Vice President since January 2024. He previously
served as our Vice President of Franchising from January 2022 to January 2024 and as Franchise Operations
Manager from March 2021 to December 2021 He has also served as Executive Vice President of our
affiliate Five Flavors Franchising LLC since January 2024 and its Vice President of Franchising from
January 2022 to January 2024. From June 2019 to December 2021, he was Director of People for Buona
Companies LLC. From May 2016 to May 2019, he was Director of Operations for Buona Beef LLC.

Donald Buonavolanto - Franchise Operations Manager

Mr. Buonavolanto has served as our Franchise Operations Manager since our inception in March 2021. He
has been Operations Manager and Director of Buona Beef, LLC since December 2011 and was in the same
role for its predecessor, Buona Beef Inc. from December 1985 to December 2011.

The following individuals are employed by The Buona Companies, L.L.C. or its affiliates but perform
services for us in their roles with The Buona Companies, L.L.C.:

Laurie Cairns, Senior Vice President of Marketing

Ms. Cairns has served as Senior Vice President of Marketing for The Buona Companies, L.L.C. in Burr
Ridge, Illinois since September 2024. From September 2019 to present, she has been self-employed as
Cairns Communications in Chicago, Illinois.

Joseph Buonavolanto, Director of Purchasing and Supply Chain

Mr. Buonavolanto has served as Director of Purchasing and Supply Chain for the Buona Companies, L.L.C.
and its affiliates since June 2018. He served as Purchasing Manager for Buona Beef LLC and Buona
Catering LLC from January 2007 to June 2018.

Tony Scheri, Director of Culinary

Mr. Scheri is a culinary veteran who joined The Buona Companies L.L.C. in May of 2000 as the Corporate
Chef. Since June of 2018 he has served as Director of Culinary for The Buona Companies L.L.C and its
affiliates.

Scott Evans, Director of Human Resources

Mr. Evans started with The Buona Companies L.L.C in November of 2010 as a staff accountant in the
payroll and compensation department. He has served as Director of Human Resources for The Buona
Companies L.L.C since January of 2020.

Mark Kearins, Director of Information Technology

Mr. Kearins started with Buona Companies L.L.C in October of 2002 as a staff accountant. He served as
an Information Technology support technician from October 2004 to January 2010. Since January of 2010
he has served as Director of Information Technology for the Buona Companies L.L.C.

Brie Craft, Learning and Development Manager

Ms. Craft started with Buona Beef LLC in April of 2016 as an hourly team member. From November 2016
to September 2017 she worked as a Corporate Trainer and from September 2017 to October 2022, she
served as the Training department specialist. From October 2022 to May 2024, she has served as the
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Franchise Onboarding and Training Manager for The Buona Companies L.L.C. in Burr Ridge, Illinois. She
became our Learning & Development Manager in May 2024.

Nick Arajuo, Chief Financial Officer

Nick Arajuo started with Buona Beef LLC in March of 1999. From 1999 to 2001 he worked as a staff
accountant for The Buona Companies L.L.C. From 2001-2019 he served as Director of Finance for The
Buona Companies L.L.C. Since January 2019, he has served as the Chief Financial Officer of The Buona
Companies L.L.C.

John Kearins, Director of Finance

John Kearins started with The Buona Companies L.L.C. in January of 2009 as a staff accountant. He was
named Director of Finance in January 2019.

Dominic Fallara, Vice President of Buona Beef LL.C

Dominic Fallara was promoted to Vice President of the Buona restaurants of Buona Beef in January 2022.
He started with Buona Beef LLC in 1994 as an hourly team member, was in management roles and served
as a field trainer from 1995 to 2013,and served as Director of Training from August 2013 to February 2014.
From February 2014 to October 2019, he served as Director of Corporate Administration for The Buona
Companies L.L.C.. From October 2019 to January 2022, he served as Director of Operations for Buona
Beef LLC.

Becky Kilinski, New Restaurant Opening Concierge

Ms. Kilinski has served as New Restaurant Opening Concierge for The Buona Companies, L.L.C. in Burr
Ridge, Illinois since October 2016.

The following individuals are employed by Five Flavors Franchising LLC but perform services for us in
their roles with those companies:

Mike Buonavolanto, Manager and Vice President of Real Estate

Mike Buonavolanto has served a Manager and Vice President of Five Flavors Franchising since August 1,
2018 and served as its Director of Operations from August 2018 to April 2021. He also has also served as
Manager of Five Flavors LLC from May 2018 to the present and Manager of Rainbow Cone LLC from
June 2018 to the present. From October 2014 to the present, he has served as Director of Real Estate for
The Buona Companies, L.L.C, in Burr Ridge, Illinois.

John Carlo Buonavolanto, Director of Sales and Marketing

John Carlo Buonavolanto has served as Director of Sales and Marketing of Five Flavors Franchising LLC
since January 2022. He served as Catering Sales Manager for Rainbow Cone LLC from March 2021 to
January 2022. From January 2015 to March 2021, he served as Sales & Marketing Manager for Buona
Catering LLC since January 2015.

The rest of this page has been left blank intentionally.
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ITEM 3
LITIGATION

No litigation is required to be disclosed in this Item.

ITEM 4
BANKRUPTCY

No bankruptcy action is required to be disclosed in this Item.

ITEM 5
INITIAL FRANCHISE FEE

Initial Franchise Fee

The Initial Franchise Fee for a franchise granting the right to open one Buona Business is $40,000.00. The
Initial Franchise Fee is due in full upon your execution of the Franchise Agreement.

The Initial Franchise Fee is non-refundable with one exception. If we terminate your Franchise Agreement
for your failure to successfully complete the initial training program, we will refund you 10% of the initial
franchise fee paid once you have signed and delivered to us a termination agreement and general release of
all claims in a form satisfactory to us.

If you are purchasing a Dual Brand franchise, you will pay us the initial franchise fee above and you will
pay Five Flavors the non-refundable initial franchise fee due under its Franchise Disclosure Document.
Currently that initial franchise fee is $20,000 for a Rainbow Express franchise.

On-Site Training Fee

You must pay us an on-site training fee for the on-site assistance that we will provide you at your restaurant
location before and around the time of the opening of the Buona Business. When you sign the Franchise
Agreement, you must pay an on-site training fee deposit in the amount of $20,000. We will provide you
with an estimate of the balance of the on-site training fee not less than thirty (30) days prior to the proposed
opening date. Such balance shall not be greater than $50,000 for a single or dual brand free-standing Buona
Business or $36,000 for a single brand inline Buona Business. Fifty percent (50%) of the balance of the
estimated on-site training fee (up to $25,000 for a single or dual brand free-standing Buona Business or up
to $18,000 for a single brand inline Buona Business) must be paid to us before on-site training commences.
The balance of the on-site training fee (up to $25,000 for a single or dual brand free-standing Buona
Business or up to $18,000 for a single brand inline Buona Business) will be paid to us after training is
complete and you have opened for business. All installments of the on-site training fee (deposit and both
payments of the balance) are fully earned and non-refundable upon payment.

Initial Purchases of Products and Services

Before you open your Buona Business, you must purchase from our affiliate Authentic Brands of Chicago,
LLC an initial inventory of proprietary food products. The estimated cost of the initial purchase of
inventory products ranges from $2,500 to $7,500. Before you open your Buona Business, you may
purchase an initial supply of marketing materials from our affiliate The Buona Companies, L.L.C. or
another supplier. If you purchase the initial marketing materials from us, the estimated cost is $100 to
$10,000. Payments made for these purchases are non-refundable.
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Before you open your Buona Business, you must purchase from our affiliate Keystone Planning + Design,
PLLC design and architectural services relating to the build-out of the restaurant premises. The estimated
cost is $65,000 to $100,000 for a newly constructed free standing restaurant and $20,000 to $40,000 for an
inline restaurant in a leased premises. You must pay them a non-refundable $5,000 deposit upon the
execution of the Franchise Agreement. The refundability of other payments is as agreed upon between you
and Keystone Planning + Design, PLLC.

Before you open your Buona Business, you may purchase construction and/or construction management
services for the restaurant premises from our affiliate, Keystone Construct LLC, or another supplier. If you
purchase construction and/or construction management services from us, the estimated cost is $2,253,826
to $3,119,127 for a newly constructed free standing restaurant and $545,592 to $818,389 for an inline
restaurant in a leased premises. The exact amount you pay will depend on which construction and/or
construction management services you choose to purchase from our affiliate. Payments for these purchases
are non-refundable.

Area Development Fee

If you are a Developer, you must sign the Franchise Agreement for your first Buona franchise and pay the
initial franchise fee for the first franchise to be developed at the same time as you sign the Area Development
Agreement. In addition, you must pay a non-refundable Development Fee when you sign the Area
Development Agreement. The Development Fee is one-half of the initial franchise fees that will be due for the
additional The Buona Businesses to be developed. The franchise fee for the additional franchises after the first
franchise will be discounted by 20%, so the initial franchise fee paid for the additional franchises would be
$32,000.

When you sign the Franchise Agreement for the additional franchises, $16,000 of the Development Fee paid
will be applied against the initial franchise fee for the franchise, and you will pay the balance due of $16,000.

If you intend to develop one or more Dual Brand Businesses under an Area Development Agreement, you will
sign the Dual Brand Area Development Agreement with us and Five Flavors. Upon signing the Dual Brand
Area Development Agreement, you must sign the Franchise Agreement for your first franchise — either single
brand or dual brand — and pay the franchise fee(s) for that franchise. In addition, you must pay a non-refundable
Development Fee when you sign the Dual Brand Area Development Agreement. The Development Fee is one-
half of the initial franchise fees that will be due to us for the additional single brand Buona Businesses or due
to us and Five Flavors for the franchise for the Dual Brand Business. The franchise fee for the additional
franchises after the first franchise will be discounted by 20% so the initial franchise fee paid for a single brand
Buona Business franchise would be $32,000 and the initial franchise fees paid for the Dual Brand Business
franchise would be $32,000 to us plus $16,000 to Five Flavors. When you sign the Franchise Agreement for
the additional franchises, one-half of the franchise fee(s) paid for the applicable franchise for the Development
Agreement will be applied against the initial franchise fee(s) for the franchise being purchased.

For each franchise to be developed under the Area Development Agreement or the Dual Brand Area
Development Agreement, you will pay the discounted initial franchise fees unless you fail to meet the
Development Schedule in the Area Development Agreement or Dual Brand Area Development Agreement. If
you fail to meet the Development Schedule, you will pay the then-current initial franchise fees for restaurant
franchises. For example, if you agree to develop 3 single brand franchises, and you have failed to meet the
Development Schedule before you sign a franchise agreement for the second franchise, you will pay an
additional $48,000 in initial franchise fees ($40,000 times 2, less the $32,000 applied from the Development
Fee previously paid) for the second and third franchises.
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The Development Fee is uniform for all Developers. The Development Fee is not refundable under any
circumstances, but it is credited against additional the franchise fees as described above.

ITEM 6
OTHER FEES
Franchise Agreement
Type of Fee Amount Due Date Remarks
Royalty 4% of Gross Sales!V Payable each week for | We will charge this fee via an
Gross Sales during the | authorized ACH payment.

preceding week.

Brand Marketing Fund
contribution

Up to 2.5% of Gross
Sales; currently 1.5%
of Gross Sales (V

Payable each week for
Gross Sales during the
preceding week.

We will charge this fee via an
authorized ACH payment along
with royalties. We will give you 60
days’ advance notice before any
increase or decrease in the required
contribution amount.

Local Advertising

Minimum of 1% of
Gross Sales (V

As incurred by you.

Paid to third parties. Upon request,
you must submit quarterly reports to
us documenting your expenditures
for the previous calendar quarter.

Cooperative Advertising

As determined by a

As incurred by you.

Payable if a cooperative is

Chicago’s Original Italian Beef Franchising LLC
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majority  of  the established in your area. Amounts

members  of  the paid to the cooperative will be a

cooperative. credit against the local advertising
requirement. All  Franchised
Businesses  included in  the
cooperative will have one vote per
Buona business.

Transfer Fee 75% of the then- | $5,000 non- | In addition, we will charge your
current Initial | refundable deposit at | buyer the then-current daily rate for
Franchise Fee if the | the time that | any trainers sent to the site of your
transfer is to a new | franchisee requests | Franchised Business to provide any
franchisee; 50% of the | approval of transfer. | necessary on-site training.
then-current  Initial | Balance upon the
Franchise Fee if the | transfer of  your
transfer is to an | Franchise to
existing  franchisee; | transferee.
$1,500 if the transfer
is among existing
owners and does not
change  controlling
interest.

8




Type of Fee

Amount

Due Date

Remarks

Technology Fee

As determined by us
based on technology
costs for the franchise

Payable each week.

We will charge this fee via an
authorized ACH payment along
with royalties.

system. Currently
$100 per week We will give you 60 days prior
notice before changing the amount
of the fee.
Renewal Fee $7,500 30 days prior to the
signing of the renewal
franchise agreement
Interest on Late | Highest rate  of [ Asincurred This interest rate applies to any
Payments interest permitted by money you owe us or our affiliate
law not to exceed that is more than 7 days overdue and
1.5% per month will accrue until the amounts are
paid in full. Interest is in addition to
service and NSF charges.
Service Charges and | Currently $250 Upon demand Payable if an ACH transaction is not
Non-Sufficient ~ Funds honored.
Fee
Customer  Satisfaction | Actual costs incurred | As incurred We may, in our sole discretion,
Reimbursement by us. remedy any issues with customers of
your Buona Business, which may
include refunding to the customer
any amounts the customer paid to
you. You are required to reimburse
us for any such refunds we issue.
9
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Type of Fee

Amount

Due Date

Remarks

Initial Training

No charge for the first
attendee  to  the
ownership  training
(the Operating Owner
having at least a 25%
interest); No charge

for the first 5
managerial

owners/employees,
including the

Operating Manager,
to the initial manager
training.

Additional parties pay
our then current
tuition fee which is
currently $1,500 per
week.

As incurred

The cost of Initial Training
(instruction and required materials)
is borne by us. All other expenses,
including travel, meals and lodging
and your employee wages, are your
responsibility.  Additional owners
and managers may attend the initial
training program as space in
available and for the current tuition
fee.

On-Site Training Fee

The then-current daily
rate for each trainer
on-site to provide the
training, plus all travel
and living expenses
incurred by  our
representative(s).
Currently daily rate
per trainer is $250.

$20,000 deposit is due
upon the execution of
the Franchise Fee.
Fifty percent (50%) of
the balance (not to
exceed $25,000 for a
single or dual brand
free-standing Buona
Business or $36,000
for a single brand
inline Buona
Business) is due prior
to the start of on-site
training ~ with  the
remaining  balance
(not to exceed
$25,000 for a single or
dual brand free-
standing Buona
Business or $36,000
for a single brand
inline Buona
Business) due upon
completion of on-site
training and store
opening.

One or more representatives will
spend approximately 30 days at the
premises of the Franchised Business
prior to and immediately following
the date of the opening of the
Franchised Business to provide on-
site training as we deem necessary
for the opening and initial period of
operation of the Franchised
Business. The number of trainers
may vary during the on-site training
and the length of the training may
vary.
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Type of Fee

Amount

Due Date

Remarks

Supplemental Training

Tuition fee; amount
not yet determined
since we have not yet
conducted such
training.

As incurred.

We may from time to time provide,
and may require, that you, your
owners and/or managers attend and
successfully complete supplemental
training, seminars, regional franchise
meetings or webinars to be conducted
at times and locations designated by
us. We may require attendance at such
training, seminars and meetings for
up to 5 days each calendar year. We
may charge a tuition fee for any such
training, seminars, meetings or
webinars and you will be responsible
for all expenses incurred by you and
your owners and/or managers in
attending these programs.

Additional
Assistance

Training

Then-current training
fees for such
Additional Training
(currently $300 per
day per trainer), plus
any travel and living
expenses incurred by
our representative if
travel to your location
is necessary.

As incurred

Paid to us if you request additional
training above our normal training
offerings and we provide such
training in our discretion, or if we
require additional training in the
event your Franchised Business is
operating below required standards.

Conference Registration
Fee

Not yet determined
since we have not held
a conference.

As incurred.

If we hold -conferences, your
owner(s) may be required to attend
any conference for which we
determine attendance is mandatory.
We may charge you a fee to attend
the conference. Any costs or
expenses associated with your
owner(s)’s attendance of such
conferences will be borne solely by
you.
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Type of Fee Amount Due Date Remarks

Indemnification Actual costs incurred | As incurred You must pay for us for any losses
by us. and expenses incurred in connection
with any action, suit, proceeding,
claim, demand, investigation, or
formal or informal inquiry
(regardless of whether the same is
reduced to judgment) or any
settlement thereof, which arises out
of, or is based upon any of the items
listed in the section of the Franchise
Agreement labeled

“Indemnification.”

Supplier Approval | Will vary under the | 30 days after billing Payable if you request approval of a
Charge circumstances; not to supplier. To be paid by you or the
exceed our supplier.

reasonable cost of
inspection and the
actual cost of testing.
Costs and Attorney’s | Actual costs incurred | As incurred You must pay all costs reasonably
Fees by us. incurred in enforcing the Franchise
Agreement.
Audit Fee Sum equal to the | The Royalty Fee and | If we conduct an audit of your books

highest rate of interest
permitted by law or
1.5%, whichever is
lesser, of the
understated amount.
If any understatement
of  Gross Sales
exceeds 2%, then cost
of audit.

Brand Marketing
Fund Contribution
with respect to the
amount understated,
in addition to the Late
Payment Charge is
due immediately.
Cost of the audit is
due immediately upon
your receipt of written
notice from us if the
audit shows an
understatement of
Gross Sales of 2% or
more.

and records and determine that
Gross Sales has been underreported
by you or if the audit was made
necessary by your failure to submit
required reports or financial
statements.
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Type of Fee Amount Due Date Remarks

Cost of re-inspection You must reimburse | Upon demand. If we conduct a quality assurance
us for our actual costs audit or a mystery shop is conducted
of conducting a and it is determined that you are not
second inspection in compliance with our
(compensation  and specifications, standards or
travel expenses of our requirements, and we require you to
representative or fees take steps to correct the deficiencies,
charged to us by a you must reimburse us for the cost of
third party service for conducting a subsequent quality
conducting the re- assurance audit to determine if the
inspection).. deficiencies have been corrected.

Taxes Actual costs incurred | Upon demand If any taxes are assessed against us

by us.

arising from payments you make to
us or otherwise from the operation of
your business, you shall reimburse
us the actual amount of the taxes
upon demand and upon receipt of
proof of tax assessment

Insurance Requirements

Cost of insurance plus
interest at the
maximum rate
permitted by law, plus
a reasonable
administrative fee

Upon written notice

If you fail to comply with any of the
insurance requirements contained in
Article XII of the Franchise
Agreement, upon written notice to
you by us, we may, without any
obligation to do so, procure such
insurance and you must pay us, upon
demand, the cost of the insurance
plus interest at the maximum rate
permitted by law, plus a reasonable
administrative fee designated by us.

Right to Operate Upon | The then-current | As incurred. In the event that you have not cured
Default published fee for such a default under the Franchise
management service, Agreement within 14 days after
plus all travel receipt of a written notice of default,
expenses, room and our agent or other representative
board and  other designated by us may take over,
expenses reasonably control and operate the Franchised
incurred by  our Business.
representative so long
as it shall be required
to enforce compliance
with this Agreement.
Current management
services fee is $450
per day or 10% of
Gross Sales.
13
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Type of Fee Amount Due Date Remarks
Management assistance | The then-current | As incurred. If we provide management services
upon death or incapacity | published fee for such upon the request of the executor,

management service, administrator or personal
plus all travel representative in the event of the
expenses, room and death or incapacity of your owner
board and  other until the franchise can be
expenses reasonably transferred.

incurred by  our
representative so long
as it shall be required
to enforce compliance
with this Agreement.
Current management
services fee is $450
per day or 10% of
Gross Sales.

Relocation 50% of the then- [ 50% when we grant | Payable if you request and we
current initial | you the approval to | approve your request to relocate the
franchise fee relocate and 50% | Franchised Business.

upon our acceptance
of your new site.

Liquidated Damages The  number  of | Upon demand We may impose liquidated damages
months remaining in if you terminate the Franchise
the term times the Agreement, we terminate you for
average Gross Sales material breach of the Franchise
for the past 36 months Agreement, you abandon the
(or lesser period if you Franchised Business or you make an
have not operated for unauthorized transfer of interests in
36 months), times 4% Franchisee or the assets of the
(the royalty rate) Franchised Business.
times the present
value factor based on
an interest rate of 4%
per year. For a Dual
Brand Business, the
applicable royalty rate
for the Gross Sales
from each Brand will
be applied in the
calculation.

14
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Type of Fee Amount Due Date Remarks

Non-Compliance $100 per day or | Upon demand Payable if you are not in compliance
$1,000 per day, with obligations to submit reports,
depending on the financial statements or returns; to
nature of the default, pay royalties, marketing fund
from the first date of contributions or technology fees; to
the  default until properly use Trade Secret Products;
default is cured. to comply with  mandatory

requirements of the Manual; to keep
Franchised Business open during the
required  hours; to  provide
information or refuse entry for an
audit or inspection; to maintain an
Operating Owner or Operating
Manager; or for unauthorized use of

the Marks.
National Account | Actual costs incurred | Upon demand. Payable if we provide
Services Fee by us. administrative,  billing  and/or

collection services for any National
Account, if we establish a National
Accounts program.

Notes:

All fees described in this Item that are paid to us or our affiliates, are imposed uniformly and are not
refundable under any circumstances once paid. Fees paid to vendors or other suppliers may be refundable
depending on the vendors and suppliers. Unless otherwise designated by us, we currently require you to
pay fees and other amounts due to us or our affiliates through electronic funds transfer via Automated
Clearing House (“ACH”) or similar means. You are required to complete the ACH authorization (in the
form attached to the Franchise Agreement). We can require an alternative payment method or payment
frequency for any fees or amounts owed to us or our affiliates under the Franchise Agreement.

Gross Sales. “Gross Sales” means all sales generated by the Franchised Business, including fees for any
and all services Franchisee performs, whether for cash or credit (regardless of collectability) and revenues
of every kind related to the Franchised Business, including but not limited to revenues from the sale of
food, beverages, merchandise, proprietary products or clothing, delivery and catering not included in the
price of menu items, and other services made and rendered in, on, or from the premises of the Franchised
Business, or through any other means, including sales outside of the premises, that are in any way related
to the Franchised Business, whether for cash, exchange or credit (and regardless of collection in the case of
credit), except that Gross Sales will not include sales, use or services taxes collected from customers and
actually paid to the appropriate taxing authority.

No fees that are subject to change as noted above will be increased by more than 10% during any calendar
year.

The rest of this page has been left blank intentionally.
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Area Development Agreement.

Type of Fee Amount Due Date Remarks
Indemnification Actual costs incurred by us. As incurred You have to reimburse us if we are
held liable for claims arising from
your operation of the development
business or incur costs in defending
them.
Costs and Attorney’s | Actual costs incurred by us. As incurred You must reimburse us for costs

Fees and attorneys’ fees for enforcement
of covenants, for obtaining specific
performance of injunctive relief,

and if we are successful in an

action to enforce the Area
Development Agreement.

All fees under the Area Development Agreement are imposed uniformly and are non-refundable.

ITEM 7

ESTIMATED INITIAL INVESTMENT

YOUR ESTIMATED INITIAL INVESTMENT

BUONA FREE STANDING - SINGLE BRAND

Amount Method
; of To Whom
Type of Expenditure Payment When Due Payment is to
be Paid
Initial Franchise Fee) $40,000 Lump Sum; Cash, Upon signing Us
Certified Check, or of the Franchise
Wire Agreement
Land Acquisition® $500,000 to As arranged When Owner of land
$1,200,000 purchased
Site Work® $474,861 to As arranged As incurred Third Party
$712,292 contractors; our
Affiliate
Construction of $1,778,965 to As arranged As incurred Third Party
Building® $2,406,835 contractors; our
Affiliate
Travel and Living Costs | $62,268 to As arranged Before and Airlines, hotels,
While Training®® $87,068 during training | restaurants
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Amount

Method
; ot To Whom
Type of Expenditure Payment When Due Payment‘is to
be Paid
Initial Inventory and $30,000 to Lump Sum; as Prior to Our Affiliate
supplies® $45,000 arranged opening and Various
Approved
Suppliers
Furniture, Fixtures and | $678,290 to As arranged Prior to Suppliers
Equipment (excluding $804,158 opening
Sign Package and
POS)"
$104,532 to As arranged Prior to opening | Supplier
Sign Package® $135,277
POS System® $53,444 to As arranged Prior to opening | Supplier
$69,376
Miscellaneous expenses | $15,000 to As arranged Prior to Attorneys,
(10) $50,000 opening accountants,
government
agencies
Grand Opening $25,000 to Lump Sum; as 60 days prior to | Our Affiliate,
Advertising and $40,000 arranged opening and Approved
Marketing! first 90 days of | Suppliers and
operation Advertising
Agencies
17
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Type of Expenditure

Amount

Method
of
Payment

‘When Due

To Whom
Payment is to
be Paid

On-Site Training Fee
(12)

$41,843 to
$61,369

3 installments; Cash,
Certified Check, or
Wire

$20,000 deposit
when franchise
agreement s
executed;
Estimated
balance
provided thirty
(30) days prior
to
commencement
of training with
fifty percent
(50%) of
estimated
balance due
before start of
on-site training
and balance
upon
completion of
training and
store opening.

Additional Funds — 3
Months?

$100,000 to
$200,000

As incurred

As Incurred

Third Parties

Estimated Total®

$3,904,203 to
$5,841,375

See Notes after Buona/Rainbow Cone Dual Brand Initial Investment Chart
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YOUR ESTIMATED INITIAL INVESTMENT

BUONA/RAINBOW CONE DUAL BRAND FREE STANDING

Amount Method
; of To Whom
Type of Expenditure Payment When Due Payment is to
be Paid

Initial Franchise Fee® | $60,000 Lump Sum; Cash, Upon signing Us

Certified Check, or | of the Franchise
Wire Agreement

Land Acquisition®® $500,000 to As arranged When Owner of land

$1,200,000 purchased

Site Work® $474,861 to As arranged As incurred Third Party

$712,292 contractors; our
Affiliate

Construction of $1,778,965 to As arranged As incurred Third Party

Building® $2,406,835 contractors; our
Affiliate

Travel and Living Costs | $62,268 to As arranged Before and Airlines, hotels,

While Training® $87,068 during training | restaurants

Initial Inventory and $30,000 to Lump Sum; as Prior to Our Affiliate

supplies® $45,000 arranged opening and Various
Approved
Suppliers

Furniture, Fixtures and | $678,290 to As arranged Prior to Suppliers

Equipment (excluding $804,158 opening

Sign Package and

POS)"

Sign Package® $104,532 to As arranged Prior to opening | Supplier

$135,277

POS System® $53,444 to As arranged Prior to opening | Supplier

$69,376

Miscellaneous expenses | $15,000 to As arranged Prior to Attorneys,

(19 $50,000 opening accountants,
government
agencies

19
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Type of Expenditure

Amount

Method
of
Payment

‘When Due

To Whom
Payment is to
be Paid

Grand Opening
Advertising and
Marketing!)

$25,000 to
$40,000

Lump Sum; as
arranged

60 days prior to
opening and
first 90 days of
operation

Our Affiliate,
Approved
Suppliers and
Advertising
Agencies

On-Site Training Fee
(12)

$41,843 to
$61,369

3 installments; Cash,
Certified Check, or

Wire

$20,000 deposit
when franchise
agreement is
executed;
Estimated
balance
provided thirty
(30) days prior
to
commencement
of training with
fifty percent
(50%) of
estimated
balance due
before start of
on-site training
and balance
upon
completion of
training and
store opening.

Us

Additional Funds — 3
Months?

$100,000 to
$200,000

As arranged

As Incurred

Third Parties

Estimated Total('¥

$3,924,203 to
$5,871,375

Notes for both Single Brand and Dual Brand Free Standing Restaurants:

These estimated initial expenses are our best estimate of the costs you may incur in establishing and
operating your Buona Business. We do not offer direct or indirect financing for these items. None of the
fees payable to us are refundable. Fees paid to vendors or other suppliers may or may not be refundable
depending on their policies or your arrangements with them.

(1) Initial Franchise Fee - Your Initial Franchise Fee is $40,000 and is payable in full when you sign the
Franchise Agreement. The Initial Franchise Fee is non-refundable, except if we terminate your Franchise
Agreement for your failure to successfully complete initial training in which case we will refund 10% of
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the Initial Franchise Fee paid upon delivery to us of an executed release. If you are signing a Dual Brand
Franchise Agreement, you will pay us the $40,000 initial franchise fee and you will pay our affiliate Five
Flavors the initial franchise fee of $20,000 for a Rainbow Express, for total initial franchise fees of $60,000.

(2) Land — This estimate assumes that you will acquire land and build a building for the restaurant. The
estimate covers the cost of acquiring land. Your initial investment will be less if you lease the land upon
which your Restaurant sits. The estimated low range for leasing land is $75,000 annually and the estimate
high range for leasing is $225,000 annually. The cost of purchasing unimproved land or leasing land will
vary significantly depending on location, availability of utilities and other factors. Depending on the market
conditions and other factors in your geographic area, your land costs may vary from the estimates provided
in this Item 7. We estimate that the size of your land will range from 45,000 to 60,000 square feet.

(3) Site Work — This estimate is for the cost of developing the site for constructing a new building. You
will not incur this expense if you lease the building for your Restaurant. The site costs for a building will
vary significantly depending on many factors including the difficulty of site work, utilities, site grading,
labor costs, local taxes and development fees and the availability of financing. You may also buy land with
an existing building to convert into a Buona Restaurant in which case you will likely not incur the expenses
associated with site work.

(4) Building - We assume that you will acquire land and build the building for the Restaurant, and this
estimate is for the cost of constructing a new building. The Restaurant premises are typically a free standing
building. There is 1 approved building style consisting of approximately 3,850 square feet for free standing
single brand and dual brand Restaurants. We may allow or require variations to this size under certain
circumstances. This estimate includes the expense of a new, completely finished building, including
carpentry, all interior finishes, mechanical, electrical, and plumbing. This estimate also includes fees for
architectural and engineering services such as site planning, state approvals and other permits for building,
heating and air conditioning, plumbing, bid review, construction coordination, pay request review, and
project closeout. The construction costs for a building will vary significantly depending on many factors
including the size of the building, difficulty of site work, labor costs, local taxes and development fees and
the availability of financing. If you are not building a new building and purchased land with an existing
building, your will incur costs to convert the building to be in compliance with the specifications for a
Buona Restaurant, but we would expect those costs to be less than the cost of constructing a new building.

(5) Travel and Living Costs While Traveling - We cover the cost of the initial training program, but you
will be responsible for the travel, lodging, meals and other living expenses of your owner and managers
while attending the initial training program. (See Item 11 for information on the initial training program.)
We provide training at our principal place of business located in Chicago, Illinois, or such other location
we may select from time to time. These amounts do not include any fees or expenses for training any other
personnel. There is no charge for the first 4 attendees; however, there is $1,500 per week per-attendee initial
training charge for each additional attendee. If you are signing a Dual Brand Franchise Agreement, you and
your managers will need to attend and successfully complete an additional week of initial training.

(6) Initial Inventory and Supplies - Initial inventory consists of various food products, beverages, paper
products, cleaning supplies, and other supplies utilized in operating the Restaurant, as well as other
merchandise or products sold in the Restaurant. The initial inventory expenditure could vary due to factors
such as anticipated sales volume, commodity costs, distribution fees and inflation.

(7) Furniture, Fixtures, Equipment and Supplies (Excluding Sign Package and POS) - This estimate
includes all necessary equipment, furniture, fixtures, beverage systems. The estimate includes equipment
and supplies for providing delivery and catering services. We have not included in the estimate any amount
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for the purchase or lease of a vehicle on the assumption that you either have an existing vehicle to use or
you may use third party delivery services. If you wanted to purchase an optional vehicle wrap, the cost
would be approximately $1,500.

(8) Sign Package - The estimate includes the cost to acquire and install all interior and exterior signs for
your Restaurant, but it does not include sales tax. Your investment in exterior signs necessary to operate
the Restaurant is highly variable. Your exact investment depends on several factors, including the number
and size of the proposed exterior signs, local labor costs, prices charged by suppliers, inflation, financing
costs and similar factors beyond our or your control. All exterior signs and supplies for your Restaurant
must meet our standards and specifications, comply with any state or local government regulations, and
must be manufactured by a supplier approved by us.

(9) POS System - The estimate includes the cost to acquire and install the required point of sale system
meeting our standards and specifications. The estimate does not include sales tax.

(10) Miscellaneous Expenses - This amount estimates for professional services, such as attorneys’ fees, and
accounting fees, and license fees such as liquor license fees and business licenses, and utility deposits.

(11) Grand Opening Advertising and Marketing - You must conduct an advertising and marketing campaign
to promote the grand opening of your Buona Business and spend a minimum of $20,000. We may
recommend you spend more if you will be the first Buona Business in the market. These amounts must be
spent starting 60 days prior to opening and within the first 90 days after opening. If you will be operating
a Dual Brand Business, you must spend a minimum of $25,000 promoting both brands.

(12) On Site Training Fee - This is an estimate of the on-site training fees that you must pay to us for the
on-site training we provide to you. You pay us a $20,000 deposit on this fee when you sign the franchise
agreement. The fee is based on a daily rate for each training session on-site, plus the travel and living
expenses incurred by our representatives who travel to your site for the training. The fee is based on a daily
rate for each training on-site (currently $250 per trainer per day). We will provide you with an estimate of
the balance of the on-site training fee not less than thirty (30) days prior to the proposed opening date. Such
balance shall not be greater than $50,000 for a single or dual brand free-standing Buona Business. Fifty
percent (50%) of the balance of the estimated on-site training fee (up to $25,000 for a single or dual brand
free-standing Buona Business) must be paid to us before on-site training commences. The balance of the
on-site training fee (up to $25,000 for a single or dual brand free-standing Buona Business) will be paid to
us after training is complete and you have opened for business. The number of trainers and the length of
training may vary based on the training we deem necessary for you and your operations.

(13) Additional Funds (for 3 months of operation) - This is an estimate of your additional funds
requirements for the first 3 months of operations, based on our affiliate’s experience of opening and
operating Buona Businesses. New businesses often generate a negative cash flow. The estimated range for
necessary additional funds for the first 3 months is as shown in the charts above, and includes general
operating expenses, such as supplies, food and beverage products, packaging, payroll, payroll expenses,
royalties, advertising, utilities, insurance, pest control, security, repairs, maintenance and complimentary
sales and other costs. These figures only are estimates and you may incur additional expenses in starting
your Buona Business. These amounts do not include any estimates for debt service.

(14) Totals - We relied on our experience and our owners’ experience of over 40 years in the restaurant
business to compile these estimates. Except as otherwise noted, none of these payments are refundable.
These payments are only estimates and your costs may be higher, depending on your particular
circumstances. We do not offer any financing for your initial investment. The availability and terms of
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financing with third-party lenders will depend on factors such as the availability of financing generally,
your credit-worthiness and policies of lending institutions concerning the type of business to be operated.

You must bear any deviation or escalation in costs from the estimates in this Item 7 and/or estimates that
we give during any phase of the development process.

YOUR ESTIMATED INITIAL INVESTMENT

BUONA INLINE- SINGLE BRAND

Amount Method
: of To Whom
Type of Expenditure Payment When Due Payment is to
be Paid
Initial Franchise Fee® | $40,000 Lump Sum; Cash, Upon signing Us
Certified Check, or of the Franchise
Wire Agreement
Design and Architect $25,000 to As arranged Deposit of Affiliate
Fees® $50,000 $5,000 when
site is approved
Lease, Utility and $24,500 to Lump sum Upon signing Landlord,
Security Deposits® $38,500 lease Utilities
Lease Rental Payments | $24,500 to As arranged As incurred Landlord
— 1% 3 months® $42,750
Leasehold $545,592 to As arranged As incurred Third Party
Improvements® $818,389 contractors; our
Affiliate
Travel and Living Costs | $41,509 to As arranged Before and Airlines, hotels,
While Training® $49,975 during training | restaurants
Initial Inventory and $15,000 to Lump Sum; as Prior to Our Affiliate
supplies” $40,000 arranged opening and Various
Approved
Suppliers
Furniture, Fixtures and | $553,168 to As arranged Prior to Suppliers
Equipment (excluding $715,864 opening
Sign Package and
POS)®
Sign Package® $40,000 to As arranged Prior to opening | Supplier
$56,000
POS System!? $41,600 to As arranged Prior to opening | Supplier
$52,000
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Type of Expenditure

Amount

Method
of
Payment

‘When Due

To Whom
Payment is to
be Paid

Miscellaneous expenses
(10)

$9,600 to
$39,950

As arranged

Prior to
opening

Attorneys,
accountants,
government
agencies

Grand Opening
Advertising and
Marketing?

$20,000 to
$35,000

Lump Sum; as
arranged

60 days prior to
opening and
first 90 days of
operation

Our Affiliate,
Approved
Suppliers and
Advertising
Agencies

On-Site Training Fee
(12)

$39,228 to
$43,151

3 installments; Cash,
Certified Check, or
Wire

$20,000 deposit
when franchise
agreement is
executed;
Estimated
balance
provided thirty
(30) days prior
to
commencement
of training with
fifty percent
(50%) of
estimated
balance due
before start of
on-site training
and balance
upon
completion of
training and
store opening.

Us

Additional Funds — 3
Months?

$35,000 to
$75,000

As arranged

As incurred

Third Parties

Estimated Total('¥

$1,464,697 to
$2,096,579

Notes for Buona Inline Single Brand:

These estimated initial expenses are our best estimate of the costs you may incur in establishing and
operating your Buona Business. We do not offer direct or indirect financing for these items. None of the
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fees payable to us are refundable. Fees paid to vendors or other suppliers may or may not be refundable
depending on their policies or your arrangements with them.

(1) Initial Franchise Fee - Your Initial Franchise Fee is $40,000 and is payable in full when you sign the
Franchise Agreement. The Initial Franchise Fee is non-refundable, except if we terminate your Franchise
Agreement for your failure to successfully complete initial training in which case we will refund 10% of
the Initial Franchise Fee paid upon delivery to us of an executed release.

(2) Design and Architect Fees - You must engage our designated architect to plan the layout and required
improvements for the leased premises.

(3) Lease Deposits and Rent - These figures presume that you will be leasing your premises. Generally, you
will need to lease a site of approximately 2,800 to 3,700 square feet. We may allow or require variations to
typical size parameters under certain circumstances. Your landlord will typically require a security deposit
equal to one or two months’ rent and may, also, require payment in advance of the first and/or last (or more)
month’s rent. These figures provide the estimated amount of the security deposit for a location meeting our
typical size requirements. The expense of leasing will vary depending upon the size of the premises, its
location (for example, downtown, mall, suburban or rural), landlord contributions and the requirements of
individual landlords. The lease rental payments shown in the charts above includes 3 months’ rent
(including CAM, taxes and insurance) for your initial period of operation. The estimate assumes that the
landlord will not charge rent until the Buona Business opens.

(4) Leasehold Improvements- The cost of leasehold improvements will vary depending on numerous
factors including the size and configuration of the premises and pre-construction and construction costs.
The low end of this range presumes that (i) the premises was formerly used as a restaurant and therefore
the space is finished and outfitted with many of the fixtures necessary for the operation of a Buona Business
and/or (ii) your landlord will provide a partial build-out allowance.

(5) Travel and Living Costs While Training - We cover the cost of the initial training program, but you will
be responsible for the travel, lodging, meals and other living expenses of your owner and managers while
attending the initial training program. At the present time, we provide initial training of approximately 6
days for the Operating Owner and of approximately 36 days for both your Operating Owner, Operating
Manager, and 2 assistant managers. We provide training at our principal place of business located in
Chicago, Illinois, or such other location we may select from time to time. These amounts do not include
any fees or expenses for training any other personnel. There is no charge for the first 4 attendees; however,
there is $1,500 per week per-attendee initial training charge for each additional attendee.

(6) Initial Inventory and Supplies - Initial inventory consists of various food products, beverages, paper
products, cleaning supplies, and other supplies utilized in operating the Restaurant, as well as other
merchandise or products sold in the Restaurant. The initial inventory expenditure could vary due to factors
such as anticipated sales volume, commodity costs, distribution fees and inflation.

(7) Furniture, Fixtures, Equipment and Supplies (Excluding Sign Package and POS) - This estimate
includes all necessary equipment, furniture, fixtures, beverage systems. The estimate includes and supplies
for providing delivery and catering services. We have not included in the estimate any amount for the
purchase or lease of a vehicle on the assumption that you either have an existing vehicle to use or you may
use third party delivery services. We may offer you a vehicle wrap package for certain types of vehicles.
The cost of a vehicle wrap package is approximately $1,500.
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(8) Sign Package - The estimate includes the cost to acquire and install all interior and exterior signs for
your Restaurant, but it does not include sales tax. Your investment in exterior signs necessary to operate the
Restaurant is variable. Your exact investment depends on several factors, including the number and size of
the proposed exterior signs, local labor costs, prices charged by suppliers, inflation, financing costs and
similar factors beyond BUONA'’s or your control. All exterior signs and supplies for your Restaurant must
meet our standards and specifications, comply with any state or local government regulations, and must be
manufactured by a supplier approved by us.

(9) POS System - The estimate includes the cost to acquire and install the required point of sale system
meeting our standards and specifications. The estimate does not include sales tax.

(10) Miscellaneous Expenses - This amount estimates for professional services, such as attorneys’ fees, and
accounting fees, and license fees such as liquor license fees and business licenses, and utility deposits.

(11) Grand Opening Advertising and Marketing - You must conduct an advertising and marketing campaign
to promote the grand opening of your Buona Business and spend a minimum of $20,000. We may
recommend you spend more if you will be the first Buona Business in the market. These amounts must be
spent starting 60 days prior to opening and within the first 90 days after opening.

(12) Onsite Training Fee - This is an estimate of the on-site training fees that you must pay to us for the
on-site training we provide to you. You pay us a $20,000 deposit on this fee when you sign the franchise
agreement. The fee is based on a daily rate for each training on-site (currently $250 per trainer per day) plus
the travel costs incurred by our representatives who travel to your site for the training. You must pay us an
on-site training fee for the on-site assistance that we will provide you at your restaurant location before and
around the time of the opening of the Buona Business. When you sign the Franchise Agreement, you must
pay an on-site training fee deposit in the amount of $20,000. We will provide you with an estimate of the
balance of the on-site training fee not less than thirty (30) days prior to the proposed opening date. Such
balance shall not be greater than $36,000 for a single brand inline Buona Business. Fifty percent (50%) of
the balance of the estimated on-site training fee (up to $18,000 for a single brand inline Buona Business)
must be paid to us before on-site training commences. The balance of the on-site training fee (up to $18,000
for a single brand inline Buona Business) will be paid to us after training is complete and you have opened
for business. All installments of the on-site training fee (deposit and both payments of the balance) are fully
earned and non-refundable upon payment.

The number of trainers and the length of training may vary based on the training we deem necessary for
you and your operations.

(13) Additional Funds - This is an estimate of your additional funds requirements for the first 3 months of
operations, based on our experience of opening and operating Buona Businesses. New businesses often
generate a negative cash flow for a period of time. The estimated range for necessary additional funds for
the first 3 months is as shown in the charts above, and includes general operating expenses, such as supplies,
food and beverage products, packaging, payroll, payroll expenses, royalties, advertising, utilities, insurance,
pest control, security, repairs, maintenance and complimentary sales and other costs. These figures are
estimates and we cannot assure you that you will not have additional expenses in starting your Buona
Business. These amounts do not include any estimates for debt service.

(14) Total - We relied on our experience and our owners’ experience of over 40 years in the restaurant
business to compile these estimates. Except as otherwise noted, none of these payments are refundable.
These payments are only estimates and your costs may be higher, depending on your particular
circumstances. We do not offer any financing for your initial investment. The availability and terms of
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financing with third-party lenders will depend on factors such as the availability of financing generally,
your credit-worthiness and policies of lending institutions concerning the type of business to be operated.

You must bear any deviation or escalation in costs from the estimates in this Item 7 or estimates that we
give during any phase of the development process.

Area Development Agreement

If you sign an Area Development Agreement, you should anticipate the initial costs listed in the chart above
for the opening of the first Buona Business plus the Development Fee of one-half times the initial franchise
fees for the additional Buona franchises to be developed under the Area Development Agreement after the
first one.

For example, if you sign a single brand Area Development Agreement, you will pay us and our affiliates fees
as follows:

Fees for 3 single brand free |for S single brand free standing
standing franchises franchises

Initial franchise fee and other | $127,500 to $3,332,627 $127,500 to $3,332,627

initial fees to us or our affiliate

for the first Buona Business

Development Fee $32,000 $64,000

Total Initial Fees $159,500 to $3,364,627 $3,396,627

If you sign a dual brand Area Development Agreement, you will pay us and our affiliates fees as follows:

Fees for 3 dual brand Fees for 5 single dual franchises
franchises

Initial franchise fee and other | $147,500 to $3,352,627 $147,500 to $3,352,627

initial fees to us or our affiliate

for the first Buona Business

Development Fee $48,000 $96,000

Total Initial Fees $195,500 to $3,400,627 $243,500 to $3,448,627

The rest of this page has been left blank intentionally.
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ITEM 8
RESTRICTIONS ON SOURCES OF PRODUCTS AND SERVICES

Required Purchases and Designated and Approved Suppliers

You must purchase all Italian beef, Italian sausage and other ingredients and food products, beverages,
packaging, equipment, signs, furniture, fixtures, point-of-sale system, software, marketing materials,
marketing and promotional services, online/gift card/loyalty program services, architectural services,
accounting services, construction management services, construction materials, uniforms, cleaning
supplies and other materials and supplies required in the operation of the Franchised Business that are
or incorporate our trade secrets or confidential information from either suppliers designated by us for
some items or from suppliers approved by us, which suppliers may include us or our affiliates.

You must purchase other materials, supplies and services required for the operation of the Franchised
Business solely from suppliers who demonstrate the ability to meet our standards and specifications
for such item, who possess adequate quality controls and capacity to supply the needs of our franchisees
promptly and reliably and who have been approved by us in writing and such approval has not thereafter
been revoked, or following our standards and specifications for such items. The Manual will contain a
list of designated and approved suppliers as well as other purchasing standards and specifications.

Our affiliate Authentic Brands of Chicago, LLC is currently the only designated supplier for Italian beef
and related products. Our affiliate The Buona Companies, L.L.C. is currently an approved supplier, but
not the only approved supplier, of marketing materials. Our affiliate, Keystone Planning + Design, PLLC
is currently the only designated supplier for design and architectural services.

You must purchase, install, maintain in sufficient supply, and use, only other equipment, computer
hardware and software, signs, insurance and other products and services that conform to the standards and
specifications described in the Manual or otherwise in writing. Other than the requirements above and as
more specifically set forth in the Manual, you are not obligated to purchase or lease any goods, services,
supplies, fixtures, equipment, inventory or real estate from us or any other specifically designated source.

Approval of alternative suppliers

If you desire to purchase any such items from an unapproved supplier, you or the supplier must submit
to us a written request for approval. We may require, as a condition of approval, that our representatives
be permitted to inspect the supplier's facilities, and that samples from the supplier be delivered either
to us or an independent laboratory we designate for testing prior to granting approval. Either you or
the supplier must pay a charge not to exceed our reasonable cost of inspection and the actual cost of
testing. We will notify you of approval or disapproval of a supplier within approximately 30 days. We do
not publish or provide our criteria for approving suppliers to our franchisees. If a supplier is approved by
us, you may contract with the supplier for purchases. We may re-inspect the facilities and products of
any approved supplier at any time and revoke our prior approval by delivery of written notice upon failure
of such supplier to continue to meet our criteria for supplier approval.

Other than direct and indirect interest in our affiliates, none of our officers owns an interest in any of the
designated or approved suppliers.

Insurance Requirements

Y ou must maintain in force the following insurance coverage with the following minimum limits:
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(a) Workers' Compensation Insurance, with statutory limits as required by the
laws and regulations applicable to your employees who are engaged in the performance of their
duties relating to the Franchised Business, including any pre-opening training programs, as well as
such other insurance as may be required by statute, ordinance or regulation of the state or locality
in which the Franchised Business is located; we reserve the right to require that owners and executive
officers not be excluded from this coverage. Such coverage must be obtained on or before the date you
hire any employees.

(b) Employer's Liability Insurance, for employee bodily injuries, and deaths,
with a limit of $500,000 each accident; and for employee disease with a limit of $500,000; Such
coverage must be obtained on or before the date you hire any employees;

() Comprehensive or Commercial General Liability Insurance, covering
claims for bodily injury, death and property damage, including Premises and Operations,
Independent Contractors, Products and Completed Operations, Personal Injury, Contractual, and
Broad Form Property Damage Liability coverages, to be obtained by the date the Approved Location
has been determined, with limits as follows:

Occurrence/Aggregate Limit of $1,000,000 for bodily injury, death and property
damage each occurrence and $2,000,000 for general aggregate; $2,000,000 for
Products/Completed operations in the aggregate, $1,000,000 each occurrence; and
$1,000,000 personal advertising injury.

(d) Comprehensive Automobile Liability Insurance, if applicable, covering
owned, non-owned and hired vehicles, to be obtained prior to the use of any vehicles in the operation of
the Franchised Business, with limits as follows:

Combined Single Limit of $1,000,000 for bodily injury, death and property
damage per occurrence or Split liability limits of:

< $500,000 for bodily injury per person

= §$500,000 for bodily injury per occurrence

« $250,000 for property damage;

(e) Liquor Liability Insurance (if the Franchised Business will sell alcoholic
beverages) with limits of $1,000.000 each common cause and $2,000,000 in the aggregate; to be obtained
prior to the date the Franchised Business begins offering alcoholic beverages;

® All Risk Property Insurance, on a replacement cost basis, with limits as
appropriate, covering the real property of Franchisee and any real property which Franchisee may
be obligated to insure by contract. Such real property may include, but is not limited to, buildings,
equipment, furniture, fixtures and inventory; Such coverage must be obtained prior to the delivery of
installation of any equipment, furniture, fixtures, or inventory are delivered to the premises of the
Franchised Business.

(2) Umbrella/Excess Liability Insurance on a Follow Form basis with a limit of
$5,000,000 per occurrence and in the aggregate with Employer’s Liability, General Liability, Auto
Liability and as applicable, Liquor Liability; to be obtained by the date the Approved Location has been
determined;

(h) Business Interruption Insurance, covering your loss of revenues and ongoing
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expenses and to cover any amounts due and owing to Franchisor under this Agreement, including
but not limited to the royalties, Brand Marketing Fund contributions, and technology fees that would
have been made by you had the business interruption not occurred, based upon the average of receipts
of the Franchised Business for the trailing twelve months prior to the interruption, in an amount not
less than the actual loss resulting from an interruption of business for a minimum of 12 months;
to be obtained prior to the opening of the Franchised Business;

6] Cyber Insurance, covering breach, system failure, extortion and crime
coverage with a limit of $1,000,000 each occurrence and in the aggregate; to be obtained prior to the
installation and use of the computer system for the Franchised Business;

G PCI DSS Liability coverage with a limit of $1,000,000 each occurrence and in
the aggregate; to be obtained prior to the opening of the Franchised Business.

All insurance policies must be issued by carriers we have approved and who are authorized to do business
in the state where your Buona Business is located, must contain the types and minimum amounts of
coverage, exclusions and maximum deductibles as we prescribe from time to time in the Franchise
Agreement or in the Manual, must name us as additional insured, must provide for 30 days’ prior written
notice to us of any material modification, cancellation or expiration of such policy and must include all
other provisions we may require from time to time.

Revenue from franchisee purchases

In the year ending December 28, 2025, we did not have any revenue from franchisees’ leases or purchases
of products or services. In the year ending December 28, 2025, our affiliate Keystone Planning + Design,
PLLC had revenue from franchisee purchases of $273,873. In the year ending December 28, 2025, our
affiliate Authentic Brands of Chicago, LLC had revenue from franchisee purchases of $165,582.88. In the
year ending December 28, 2025, our affiliates The Bouna Companies, L.L.C. and Keystone Construct LLC
had no revenue from franchisee purchases.

We do not currently receive payments from designated or approved suppliers with respect to your purchases,
but we and/or our affiliates reserve the right to do so. There are currently no purchasing or distribution
cooperatives. We may in the future negotiate purchase arrangements with suppliers. You will receive no
material benefits based on your purchases from approved suppliers. However, you must comply with the
requirements to purchase from designated or approved suppliers to be in compliance with your Franchise
Agreement.

We estimate that the purchase of supplies, equipment, inventory, fixtures, goods, services and products
from us or our designated or Approved Suppliers, or those meeting our standards and specifications, will
be between 60% to 80% of your total initial cost and between 30% to 45% of the total ongoing costs to
operate your Buona Business.

Cooperatives

We do not have any purchasing or distribution cooperatives as of the date of this Franchise Disclosure
Document.

The rest of this page has been left blank intentionally.
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Negotiated Prices; Rebates

We will negotiate purchase arrangements with other suppliers and distributors for the benefit of our
franchisees. Currently, no approved suppliers pay rebates to us based on purchases by franchisee. We may
receive rebates from suppliers in the future.

Material Benefits

We do not provide material benefits, such as renewing or granting additional franchises, to franchisees
based on their use of designated or Approved Supplier’s products or services.

ITEM 9
FRANCHISEE’S OBLIGATIONS

This table lists your principal obligations under the Franchise Agreement and other agreements. It
will help you to find more detailed information about your obligations in these agreements and in
other Items of this Franchise Disclosure Document.

References to Sections in the Franchise Agreement are the same for the Dual Brand Franchise Agreement
unless noted below.

“ADA” as used in this table means Area Development Agreement. All other references are to provisions
in the Franchise Agreement.

Obligation Section in Franchise Disclosure
& Agreement Document Item

a. | Site selection and acquisition/lease Sections 1.1, 6.2, 6.3 Item 11
9.2(b), and 16.2(a)
Exhibit A

b. | Pre-opening purchases/leases Sections 6.3 and 10.3 | Items 5 and 7

c. | Site development and other pre-opening Sections 1.1, 5.5, 6.1 — | Items 5, 6, 7, 8 and

requirements 6.4,8.2, and 8.3 11

d. | Initial and ongoing training Article VIII Item 11

e. | Opening Section 6.5 and Items 8 and 11
16.2(a)
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Obligation

Section in Franchise
Agreement

Disclosure
Document Item

Fees

Sections 2.2, Article
I11,4.7, 6.6, 8.2, 8.3,
8.4,8.5,8.6, 9.7,
10.3,12.3,15.3,15.4
16.6, 16.9 and 24.11

ADA — Sec. 2

Items 5 and 6

Compliance with standards and
policies/Operating Manual

Article VII and
Section 10.2

Items 8 and 11

Trademarks and proprietary information Article V Items 13 and 14
ADA —Sec. 6

Restrictions on products/services offered Section 4.1 and Item 16
Article X

Warranty and customer service requirements Section 10.12 Item 11

Territorial development and sales quotas Section 14.1 Item 12
ADA — Sec. 3

Ongoing product/service purchases Section 10.3 Item 8

Maintenance, appearance and remodeling Sections 10.1 and 10.8 | Item 11

requirements

Insurance Article XII Item 8

Advertising Section 1.6, 10.5and | Item 11
Article XI

Indemnification Sections 10.1, 12.4, Item 6
15.6, 16.8 and 19.3

Owner’s participation/management/staffing Sections 6.1, 10.6, Item 15

10.7, 10.12 and 14.1
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Section in Franchise

Disclosure

Oolic L Agreement Document Item
r. | Records/reports Article IV Item 11
S. Inspections/audits Sections 4.7, 9.4, Item 8
10.15 and 10.16
t. Transfer Article XV Item 17
ADA — Sec. 8
u. | Renewal Sections 2.2 and 2.3 Items 6 and 17

v. | Post-termination obligations Section 17.2 Item 17
ADA - Sec. 7.4

w. | Non-competition covenants Article XIV Items 14, 15 and 17
ADA —Sec. 9

x. | Dispute resolution Article XXIV Item 17
ADA — Sec. 12

y. | Other: Guaranty

Section 6.1(a) and
Exhibit F

ADA — Sec. 15 and
Exhibit C

FINANCING

We do not offer direct or indirect financing. We do not guarantee your note, lease or obligation.
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ITEM 11
FRANCHISOR’S ASSISTANCE, ADVERTISING,
COMPUTER SYSTEMS, AND TRAINING

Except as listed below, we are not required to provide you with any assistance.

Pre-Opening Assistance

Franchise Agreement

After the Franchise Agreement is signed and before you open your Buona Business, we or our designees

will:

1.

10.

Grant you the right to use the Marks in connection with your Buona Business (Franchise
Agreement, Section 5.1).

Provide you with lists of designated and approved suppliers and other purchasing standards and
specifications and guidance on ordering (Franchise Agreement, Section 9.2(a) and Section 10.3)

While we provide you location research and assistance in selecting your site as we deem advisable,
(including real estate and demographic analysis subject to the availability of our personnel
(Franchise Agreement, Section 9.2(b)), it is your responsibility to decide on the location of your
site for the Buona Business, subject to our approval (Franchise Agreement, Section 1.1 and Exhibit
A).

Designate a Protected Area for your Buona Business (Franchise Agreement, Section 1.3 and
Exhibit A).

Approve the letter of intent for your lease and your lease before execution by you as further
discussed below (Franchise Agreement, Section 6.3)

Provide typical floor plans and site build-out specifications for the construction of your Buona
Business and further assist you with the design and layout of your Buona Business (Franchise
Agreement, Section 9.2(c)).

Provide your Operating Owner and a minimum of 3 managers, including the Operating Manager,
with initial training. (Franchise Agreement, Section 8.2).

Provide pre-opening and grand opening assistance at your Buona Business with one or more of our
representatives. (Franchise Agreement, Section 8.3).

Give you online access to the Manual. (Franchise Agreement, Section 7.1). The Table of Contents
for the Manual is attached Exhibit F to this Franchise Disclosure Document. As of the date of this
Disclosure Document, the Manual had a total of 394 pages. The Manual may exist in multiple
parts, be in various locations and formats and may include a combination of audio, video, written
materials, electronic media, website content and/or software components. The Manual currently
includes the Operations Manual but in the future may include other manuals, including a Policies
and Procedures Manual and Recipe Manual.

Provide you with written consent to open the Buona Business (Franchise Agreement, Section 6.5)
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We have no other pre-opening obligations to you. We do not provide assistance with securing equipment,
signs, fixtures, opening inventory, and supplies.

Continuing Assistance
During your operation of your Buona Business, we or our designees:

1. Will provide you periodic advisory assistance with respect to the operation of the Buona Business.
(Franchise Agreement, Section 9.1).

2. Will notify you about changes, additions, deletions and supplements to the Manual, all of which
are incorporated into and become a part of the Manual, either in writing or by posting on our intranet
or website (Franchise Agreement, Section VII). You are required to follow the Manual in the
operation of the Buona Business and implement any changes of which we notify you.

3. May provide additional training, seminars, meeting or webinars for franchisees and managers, and
may hold national, regional and local conferences for franchisees to discuss updates to products,
services, methods, operational standard, policies and procedures, and marketing and advertising
(Franchise Agreement, Sections 8.4, 8.5 and 8.6).

4. May periodically as we deem advisable, conduct directly or through third parties, inspections of
your Buona Business and evaluate its operations (Franchise Agreement, Sections 5.11, 10.15 and
10.16).

5. May provide you a page on or link to our Buona website for promotion of the Buona Business

(Franchise Agreement, Section 9.6)

6. Have no obligation to assist you in establishing prices, such as setting minimum and/or maximum
prices at which you must sell products and services, except that we reserve the right to establish
maximum resale prices for use with multi-area marketing programs and special price
promotions (Franchise Agreement, Section 10.12)

Site Selection

You are responsible for locating a site for your Buona Business, subject to our site approval process. Before
leasing or purchasing the site for your Buona Business, you must submit to us, in the form we specify, a
description of the site, with other information and materials we may reasonably require. You must submit
a proposed site that is acceptable to us within 9 months of signing the franchise agreement. If we disapprove
of a proposed site, you must select and submit another site, subject to our consent. If you have not obtained
our written approval of a site within these time frames, we may terminate your Franchise Agreement.

The factors we consider in approving sites include but are not limited to location, size, suitability, layout,
access and visibility of the proposed location, proximity to other businesses, location and nature of any
competitors, population density and demographics, household income, vehicle traffic, pedestrian traffic,
existing tenant mix, parking convenience and any other factors that may be relevant to your market. If the
site is or will be owned by an entity that is owned by you in whole or in part, we may also consider whether
the rent to be charged is commercially reasonable based on the current market conditions and we may
require you to submit a proforma and/or proposed draft lease. We will not approve a proposed site
with an estimated occupancy cost of more than 12% of average projected AUV based on the
demographics of the area surrounding the proposed site. We will endeavor to approve or disapprove
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the site within 30 days after we receive the information and materials to evaluate the proposed site. Once
we have approved your location, we will amend your Franchise Agreement to show the specific location as
the only location where you are authorized to operate your Buona Business.

For Developers, as you establish each location under the Area Development Agreement, we will determine
whether a site you propose is approved based on our then-current for approving a site.

Once we have approved a site, you will prepare and submit a letter of intent to the landlord for the site and
obtain a proposed lease. We must approve the letter of intent for your lease and the lease for your approved
site before you execute them. The factors we consider in approving a lease include but are not limited to
whether the terms are commercially reasonable based on the current market conditions, the length of the
term, and the rights to cure upon default. In addition, a condition of approval of the lease will be the
agreement of the landlord to execute our form of Addendum to Lease and Collateral Assignment of
Lease that is attached to the Franchise Agreement as Exhibit B, or alternatively providing similar language
in the executed lease in a form approved by us. These requirements apply whether the lessor is an unrelated
third party or is an affiliate of yours. If the lease is not approved by us, you must locate another site that
meets our approval.

You will provide a copy of the executed lease to us. You will provide to us the names and contact
information for your landlord and/or management companies of the approved site of your Buona Business.
We reserve the right to contact your landlord and/or management company for the purposes of assessing
your performance and customer satisfaction.

You may not relocate your Buona Business without first obtaining our prior written consent.
Time to Open

It is estimated that the length of time between your signing the Franchise Agreement and the opening of the
Buona Business will be approximately 12 to 18 months for an In-Line Restaurant and 18 to 24 months for
a single brand or dual brand Free Standing Restaurant. Factors affecting this length of time include the time
it takes to obtain financing, locate and obtain approval of the leased premises, build-out and equip the leased
premises, hire managers, and for you and your managers to successfully complete the initial training
program.

You must open your Free Standing Buona Business within 15 months after obtaining our approval of your
site. You must open your In-Line Buona Business within 12 months after obtaining our approval of your
site. If extenuating circumstances beyond your control exist and you are making reasonable efforts to open
the Buona Business, we may (in our sole discretion) agree to extend that time period for an additional
reasonable amount of time. Otherwise, we may terminate your Franchise Agreement for your failure to
open your Buona Business within the required time period.

Advertising

We administer a system-wide brand marketing fund (“Brand Marketing Fund”). You will contribute to the
Brand Marketing Fund as described in Item 6. All franchisees will contribute to the Brand Marketing Fund
on the same basis. Restaurants owned by our affiliate do not contribute to the Brand Marketing Fund.

We will be entitled to direct all advertising, marketing and promotional programs financed by the Brand

Marketing Fund, with sole discretion over the creative concepts, materials, and endorsements used in them,

and the geographic, market, and media placement and allocation of the programs. You agree that the Brand
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Marketing Fund may be used to pay the costs of preparing and producing video, audio and written
advertising materials; administering national, regional or local advertising programs including, without
limitation, direct mail and other media advertising, and employing advertising agencies to assist in those
activities; establishing and maintaining the Buona Website; internet-based advertising and marketing
programs, developing and maintaining other presence on the Internet, including reputation management
and system-wide online programs for customer ordering and loyalty rewards program; intranet development
supporting public relations; market research and marketing activities; providing advertising, marketing and
promotional materials to Buona Businesses; and any and all other activities for the purpose of promoting
the Marks and Buona Businesses. The Brand Marketing Fund will furnish you with approved advertising,
marketing and promotional materials at its direct cost of producing those materials.

The Brand Marketing Fund will be a separate and distinct account and will be accounted for separately
from the our other funds and will not be used to defray any of our general operating expenses, except for
any reasonable salaries, administrative costs and overhead we may incur in activities reasonably related to
the administration of the Brand Marketing Fund and its advertising, marketing and promotional programs
(including, without limitation, conducting market research, preparing advertising, marketing and
promotional materials, and collecting and accounting for contributions to the Brand Marketing Fund). We
may spend in any fiscal year an amount greater or less than the total contribution of Buona Businesses to
the Brand Marketing Fund in that year. We may cause the Brand Marketing Fund to borrow from us or
other lenders to cover deficits of the Brand Marketing Fund or cause the Brand Marketing Fund to invest
any surplus for future use by the Brand Marketing Fund. All interest earned on monies contributed to the
Brand Marketing Fund will be used to pay advertising, marketing and promotional costs of the Brand
Marketing Fund before other assets of the Brand Marketing Fund are expended. We will prepare an annual
unaudited statement of monies collected and costs incurred by the Brand Marketing Fund and will furnish
it to you on written request.

You understand and acknowledge that the Brand Marketing Fund is intended to maximize recognition of
the Marks and patronage of Buona Businesses. Although we will endeavor to use the Brand Marketing
Fund to develop advertising, marketing and promotional materials, and to place advertising in a manner
that will benefit all Buona Businesses, we have no obligation to ensure that expenditures by the Brand
Marketing Fund in or affecting any geographic area are proportionate or equivalent to contributions to the
Brand Marketing Fund by Buona Businesses operating in that geographic area or that any Buona Business
will benefit directly or in proportion to its contribution to the Brand Marketing Fund from the development
of advertising, marketing and promotional materials or the placement of advertising. We assume no direct
or indirect liability or obligation to Franchisee with respect to the maintenance, direction, or administration
of the Brand Marketing Fund. We may terminate or discontinue the Brand Marketing Fund upon 30 days’
notice to our franchisees. In that event, we will distribute all unspent monies to our franchisees in proportion
to their respective contributions made in the previous 12 months. We have the right thereafter to reinstate
the Brand Marketing Fund upon 30 days’ notice to our franchisees.

We have no obligation to spend any money on advertising in your area.
We currently do not have an advertising council composed of franchisees.

The media currently being used by the Brand Marketing Fund is public relations, social media and digital
marketing, and dues and subscriptions. The advertising is currently local and national in scope. The advertising
and marketing programs are currently being developed by both in-house staff and outside marketing agencies.

For the year ending December 28, 2025, the fees collected by the Brand Marketing Fund were spent as follows:
14.1% on production, 54.1% on media placement, 40.5% on events and sponsorship, and 0% on administrative
expenses. In 2025, we did not receive any payments from the Brand Marketing Fund for services rendered or
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products sold to the Fund. In 2025, no monies from the Brand Marketing Fund were used by us principally for
solicitation of new franchisees.

If a local advertising co-operative exists or is formed in your area or region consisting of Buona franchisee
and/or affiliate-owned restaurants, you agreed to join and participate in the co-operative. The members of the
cooperative are responsible for the maintenance, direction and administration of the co-operative. We assume
no responsibility for the maintenance, direction or administration of the co-operative, including any failure of
franchisees to make contributions to the co-operative. There are no franchisee advertising cooperatives
currently in existence.

Starting 60 days prior to the opening of the Buona Business and continuing through the first 90 days of
operation, you must conduct an advertising campaign announcing the grand opening of your Buona
Business. You must spend a minimum of $20,000 on grand opening advertising and marketing. Grand
opening monies will be spent on social media, print, radio, digital advertising and/or other advertising or
promotions that you and we agree is best suited for your grand opening campaign.

In addition to your contribution to the Brand Marketing Fund, beginning on the date of opening of your
Buona Business, you must spend a minimum of 1% of the Gross Sales during each period of the fiscal year
on local advertising, marketing and promotion. You will make these expenditures directly, subject to our
approval and direction. At our request, you must furnish to us in a manner approved by us an accurate
accounting of your local advertising and marketing expenditures for each calendar quarter.

You must obtain our prior written approval of any marketing materials you use. If you desire to use your
own advertising materials, you must obtain our prior approval, which may be withheld in our sole
discretion. We will review your request and we will endeavor to respond in writing within 30 days from
the date we receive all requested information. Our failure to notify you will be deemed the disapproval of
your request. Your use of the Marks and other name identification materials must follow our approved
standards. You may not use the Marks or other name identification materials on items to be sold or services
to be provided without our prior written approval, which may be withheld in our sole discretion.

You are not required to participate in any local or regional advertising cooperative.
Computer Systems

You must purchase and use a computer for use in your business operations and point-of-sale (POS) system
and applications for the operation and marketing of the restaurant.

We require you to purchase a POS system that we designate along with various web-based platforms,
software and/or applications. We currently require you to purchase and use the Brinks POS system along
with software and applications for customer feedback, online ordering, third party delivery, loyalty/gift
programs, payment processing, phone support, inventory, labor and accounting, restaurant security, third
party delivery, and catering.

As part of the technology fee, you will be provided access to Franconnect training and internet software,
Meazure Up for checklists, ProfitKeeper for financial reporting, Brainier, a learning management system,
and guest retention software. For any other software and applications you are required to use, you will pay
the providers directly. The estimated monthly cost for required software and applications is $1,500.

We estimate the initial cost of purchasing the POS system and related software and application, including
installation, and the office computer system to be between $35,000 and $55,000.
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You must install and maintain equipment and a high-speed internet connection to permit your POS to link
to the cloud. We have the right to independently access your electronic information through the cloud and
to retrieve and use your electronic information and data in any manner we deem necessary or desirable to
promote or develop the System and the sale of franchises. There is no contractual limitation on our right
to receive or use information we obtain from your Buona Business. (Franchise Agreement, Section 10.8)

To ensure full operational efficiency and optimum communication capability, you must, at your expense,
keep your POS and computer systems in good condition, and promptly install all additions, changes,
modifications, substitutions or replacements to hardware, software, and other computer-related facilities,
as we may direct from time to time. There is no limitation on the frequency or cost of your obligation to
upgrade or replace your POS and computer systems. Neither we nor any affiliate have any ongoing
obligation to provide ongoing maintenance, upgrades or updates to your computer system. You must obtain
and pay for your own technical support for the computer system. The estimated annual cost to maintain
the POS and computer systems is $1,200. You are also responsible for protection your POS and computer
systems from virus, computer hackers and other computer-related and technology-related problems.

You must comply with all laws related to the operation of your Buona Business, including those related to
data security and privacy and you must comply with all payment card industry (PCI) data security standards.
Your estimated cost for this compliance is $125 per month.

Training

Prior to attending in-person training, your Operating Owner and managers, including your Operating
Manager, must complete and pass the following pre-training courses on our web-based training system.

Subject Hours of ljZ-OLearning
Training

Orientation V2
History/Philosophy of !
Buona Beef
Use of the Manual 1
Pre-Opening Procedures 1
Food Safety/Sanitation 3%
Procedures
Store Safety and Security 3%
Product Orientation 4
Guest Service Procedures 4
Operating CTUIT Platform 5%
Operating Brink POS form 3
Operating Brainier Platform 2
Franchise Reporting 2
Marketing / Advertising 2%
Personnel Policy 7
Development
Total 40

Prior to opening the Buona Business, an Operating Owner having at least 25% ownership in the franchisee
entity must attend and complete, to our satisfaction, our initial training program for owners and managers.
An Operating Manager and at least two assistant managers must attend and satisfactorily complete initial
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training with your owner. All personal expenses, including without limitation travel, food and lodging costs,
incurred by your owners and managers will be paid by you. Neither your owners nor your employees will
receive any compensation from us for services performed during training.

We provide our initial training program to you to protect the System, the Marks and our goodwill, not to
control the day-to-day operations of your Buona Business. Initial training will be conducted a minimum of
5 times a year as necessary for new franchisees. Training must be completed 30 days prior to the opening
of your Buona Business.

The training materials include online instruction and information and the Manual.
Currently the initial training is conducted by the following individuals who are employed by our affiliates:

e Joseph Buonavolanto II1
o Mr. Buonavolanto is currently our Executive Vice President and served our affiliate for 15
years as General Manager, Area Coach, and Director of Training.
e Brie Craft
o Ms. Craft is the Learning and Development Manager for The Buona Companies L.L.C.
She has been with the company since 2016. During that time, she has opened new locations,
updated the e-learning tools, and provided store side support with technology integrations
over the past years.
e Marco Gallegas
o Mr. Gallegas has been a General Manager at an affiliate-owned Buona Beef restaurants
since 2016.
e Mark Douglas
o Mr. Douglas has been Director of Operations for The Buona Companies, L.L.C. since 2021.
He has been with the company since 2013. Mark oversees the day-to-day operations for
Buona Restaurants and Catering events.
e Giovanni Paolinelli
o Mr. Paolinelli has been the New Store Training Partner for The Buona Companies, L.L.C.
since 2022. He has been with the company since 2020.
e Peter Hartman
o Mr. Hartman is an Area Coach with The Buona Companies LLC and has been with the
company since 1991.
e Joseph Trombino
o Mr. Trombino is an Area Coach with The Buona Companies LLC and has been with the
company since 1996.
e Antonia Garcia
o Ms. Garcia is a Training General Manager for Buona Beef Restaurants for Buona Beef
LLC. She has worked various restaurant roles since 2015 and has trained restaurant
managers since 2018.
e Stephanie Venegas
o Ms. Venegas is a Training General Manger for Buona Beef Restaurants for Buona Beef
LLC. She has worked various restaurant roles since 2017 and has trained restaurant
managers since 2020.
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e Richard Villalobos

o Mr. Villalobos is a Training General Manager for Buona Beef restaurant. He has worked
various restaurant roles since 2013 and has trained restaurant managers since 2016.

e FErin Cozelman

o Ms. Cozelman has been a General Manager of an affiliate-owned Buona Beef Restaurant

since 2023.

Other representatives and members of our operations development and marketing teams, and related

personnel, may conduct certain portions of training.

You must replace any manager who fails to successfully complete a training program or who in our opinion
is otherwise not qualified to manage your Buona Business. If your designated owner fails to successfully
complete the initial training, we reserve the right to terminate you Franchise Agreement.

Our entire training program is subject to change without notice to you due to updates in materials, methods,
manuals and personnel. The subjects and time periods allocated to the subjects actually taught to a specific
franchisee and its personnel may vary based on the experience of those persons being trained.

The subjects covered and approximate hours of on-the-job training are described below.

TRAINING PROGRAM

Owner and Manager for Free Standing and In-Line Franchises

House of Hours of
. Classroom “On-The-Job” Location
Subject . ..
Training Training
Orientation: Meet the Team & 0 Ve Chicago, Illinois area at a
Tour of Facilities restaurant we designate.
Front of House Position 0 27 Chicago, Illinois area at a
Training restaurant we designate.
Drive Thru Operations 0 18 Chicago, Illinois area at a
Training restaurant we designate.
Brink POS Platform 0 18 Chicago, Illinois area at a
restaurant we designate.
Back of House Position 0 36 Chicago, Illinois area at a
Training restaurant we designate.
Catering Order Fulfillment 0 7 Chicago, Illinois area at a
restaurant we designate.
Train the Trainer: Team 0 9 Chicago, Illinois area at a
Member Development restaurant we designate.
Money Handling 0 1 Chicago, Illinois area at a
restaurant we designate.
Management Philosophy & 0 Ve Chicago, Illinois area at a
Activity Organization restaurant we designate.
Daily Responsibilities of a 0 198 Chicago, Illinois area at a
Manager restaurant we designate.
Managing the Guest 0 10 Chicago, Illinois area at a
Experience restaurant we designate.
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Managing Personnel 10 Chicago, Illinois area at a
restaurant we designate.

Food Safety / Sanitation 5 Chicago, Illinois area at a
Enforcement restaurant we designate.

5 Chicago, Illinois area at a
Facility Management restaurant we designate.

Store Safety and Security 5 Chicago, Illinois area at a
restaurant we designate.

Operational and Financial 8 Chicago, Illinois area at a
Reporting restaurant we designate.

Labor Cost Control 4 Chicago, Illinois area at a
Management restaurant we designate.

Food Cost Control and 4 Chicago, Illinois area at a
Inventory Management restaurant we designate.

Franchise Reporting 8 Chicago, Illinois area at a
restaurant we designate.

Marketing / Advertising 4 Chicago, Illinois area at a
restaurant we designate.

Total 0 378 Hours

If you are purchasing the Dual Brand franchise, you will attend the training program described above and
an additional week of training specifically relating to the operation of the Rainbow Cone business. This
additional training will take place following your completion of the Buona training program at the same
location.

Following your completion of the initial training program and prior to the opening of the Buona Business,
we will send our representatives to your restaurant for onsite training and opening assistance. Our trainers
will work with your Operating Owner and managers, including your Operating Manager. The training will
take place approximately 10 days before opening and 3 weeks after opening. However, the length of the
training and the number of trainers will vary depending on whether you already own a Buona Business
franchise, your prior restaurant business experience, and the quality and experience of the managers and
staff that you have hired.

Your designated owner and/or managers of your Buona Business may be required by us to attend additional
training programs, meetings, and webinars that we specify for up to 10 days each calendar year. We may
charge a tuition fee for attendance at such training, meeting or webinars. You will be responsible for all
costs or expenses associated with your owner’s and/or managers’ attendance at such training programs,
meetings and webinars.

We may hold and require all franchisees to attend national, regional or local conferences for Buona
franchisees to discuss updates to products, services, methods, operational standards, policies and
procedures, and marketing and advertising. If we hold such conferences, your designated owner may be
required to attend up to 4 days each calendar year. We may charge you a fee to attend the conference
(“Conference Registration Fee”). If your owner fails to attend any conference held during the term of this
Agreement for which attendance is mandatory, you remain obligated to pay the Conference Registration
Fee. Any costs or expenses associated with your owner’s attendance at such conferences will be your
responsibility.

You may request and we may provide additional initial or ongoing training beyond the amount normally
provided to franchisees for our then-current training fees, plus any travel and living expenses incurred by
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our representative if travel to your restaurant is necessary to conduct the additional training.

ITEM 12
TERRITORY

We will grant you the right to operate a Buona Business under the Marks at one specific location approved
by us (“Approved Location”). Once a site is selected by you and approved by us, you may not relocate your
Buona Business without our prior written approval, which approval will not be unreasonably withheld
provided you are not then in default under the Franchise Agreement or any other agreement between you
and us or any of our affiliates. Our approval for relocation is based on the same standards we use to approve
new Buona Business sites.

For the single brand Buona Business, you will be granted an exclusive territory, referred to in this Item and
the Franchise Agreement as the “Protected Area.” During the term of the Franchise Agreement, provided
Franchisee or any of its affiliated companies is not in default of the Franchise Agreement or any
agreement with us, a parent, subsidiary or affiliate, we will not establish, nor grant another the right
to establish a Buona Restaurant within the Protected Area that will be described in Exhibit C to the
Franchise Agreement. Once the Approved Location has been determined, we shall complete Exhibit A to
the Franchise Agreement with the description of the Protected Area. The Protected Area will be a /2 mile
radius from the Approved Location in an urban area, and otherwise will have a minimum population of
60,000.

If you are establishing a Dual Brand Business, you will have a Protected Area of a 2 mile radius from the
Approved Location in an urban area, and otherwise will have a minimum population of 60,000 for the
Buona Business. You will not be granted a Protected Area for The Original Rainbow Cone. For the
Original Rainbow Cone business, you will not receive an exclusive territory. You may face competition
from other franchisees, from outlets that we own, or from other channels of distribution or competitive
brands that we control.

You may not use other channels of distribution, such as the internet, catalog sales, telemarketing, or other
direct marketing, to make sales outside of and apart from your Buona Business without our prior written
consent, which we may withhold in our sole discretion. You must focus your marketing and promotion of
the Franchised Business within the Protected Area and must not conduct targeted marketing outside of the
Protected Area. Otherwise, you are not prohibited from accepting order from customers outside of your
Protected Area, except that we will establish guidelines and standards for delivery and catering services,
including restricting the area within which these services may be offered. The permitted area for delivery and
catering services is not necessarily the same as the Protected Area.

We do not pay compensation for soliciting or accepting orders inside your Protected Area.
We retain the rights, among others, without any compensation to you:

1. To use, and to license others to use, the Marks and the System for the operation of Buona Businesses
at any location outside of your Protected Area;

2. To establish ourselves or through an affiliate or grant a franchise for a Buona Business at a Non-
Traditional Site within your Protected Area;

3. establish company-owned or franchisee-operated businesses that sell similar products and/or
services under different trade names or trademarks other than the Marks or System;
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4. to sell products or services under the Marks, or any other marks, through any other wholesale or
retail outlets;

5. to use the Marks or the System to sell any products, including products that are the same or similar
to those which you will sell, within and outside of your Protected Area, through any alternative
channels of distribution, regardless of their proximity to your location or their impact on your
existing or potential customers. This includes without limitation grocery stores, convenience stores,
club or warehouse stores, other retail outlets, direct marketing sales, and other channels of
distribution such as television, direct mail, mail order, catalog sales, telemarketing, or over the
internet. We exclusively reserve the internet, including computerized or remote entry ordering
systems, as a channel of distribution for us, and you may not independently market on the internet
or conduct e-commerce unless you have received our prior written permission (which we may
withhold in our sole discretion) or unless such activities are expressly authorized by the Manual;

6. To acquire, merge with, or be acquired by any other business, including a business that operate or
license businesses that compete directly with your Buona Business; and

7. To implement multi-area marketing programs, including internet and regional or national accounts,
which may allow us or others to solicit or sell to customers anywhere. We reserve the right to issue
mandatory policies to coordinate these multi-area marketing programs.

You will not receive the right to acquire additional franchises or additional Buona Businesses, or a right of
first refusal on the sale of existing franchises under the Franchise Agreement.

Continuation of your rights to the Protected Area is not dependent upon achieving a certain sales volume,
market penetration or other or market penetration or other contingency. We cannot alter your territorial

rights.

Area Development Agreement

Under the Area Development Agreement, an exclusive territory is designated within which it is expected
you will develop the multiple Buona Businesses during the term of the Area Development Agreement
(“Development Area”). The Development Area will be described in Exhibit A to the Area Development
Agreement. The size of the Development Area will vary and will depend on the number of restaurants you
intend to open, our analysis of the market potential and your financial and operational abilities.

As long you are in compliance with the Development Schedule and otherwise in compliance with the Area
Development Agreement, during the term of the Area Development Agreement, we will not establish, nor
license anyone other than Developer the right to establish any Buona Business in the Development Area. We
(and any affiliate) reserve the right:

1. To distribute products and services which are part of the System through any alternative distribution
channels including, but not limited to, supermarkets and other retail facilities, wholesale sale, catalogs,
direct marketing, the Internet or similar electronic media, using the Marks;

2. To establish businesses which are franchised, licensed or owned by us or any affiliate at any locations
we deem appropriate or distribute products or services which are similar to the products and services
offered under the System under trade names, trademarks, service marks, trade dress or other
commercial symbols other than the Marks;

3. To acquire or be acquired by another franchisor establishing businesses identical or similar to the
Buona Business, even if the other business operates, franchises, and/or licenses competitive businesses
anywhere, including the Development;
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4. To implement and maintain multi-area marketing programs at any time, including internet
and regional or national accounts. We reserve the right to establish mandatory policies and
procedures for these multi-area marketing programs;

5. to engage in any other business activities not expressly prohibited by the Area Development
Agreement.

6. Your continued exclusive rights to the Development Area are dependent upon you meeting all of the
deadlines in the Development Schedule.

If you default in your obligations under the Development Schedule, we may, in our sole discretion, do any
one or more of the following: (i) immediately terminate the Area Development Agreement and all rights
granted under to you without affording you any opportunity to cure the default effective by delivery to you of
a written notice from us; (ii) reduce the number of Buona Restaurants which you have the right to establish
and open pursuant to the Development Agreement; or (iii) exercise any other rights and remedies which we
may have under applicable law. Otherwise, we do not alter your territorial rights.

As you develop each Buona Business under the Area Development Agreement, the Protected Area granted
under each Franchise Agreement will be based on our then-current standards for granting protected areas,
which may differ from standards for protected areas granted to franchisees under this Disclosure Document.

ITEM 13
TRADEMARKS

We grant you the non-exclusive right and obligation to use the Marks under your Franchise Agreement.
You may also use other current or future trademarks to operate your Buona Business as we designate from
time to time. Our affiliate The Buona Companies, L.L.C. owns and is using the Marks in connection with
Buona Businesses and has granted a license to us to use and sublicense the use of the Marks to our
franchisees. The Buona Companies, L.L.C. has applied for and/or obtained a registration for the Marks on
the Principal Register of the United States Patent and Trademark Office (the “USPTO”):

Registration Registration
Mark Date Number
December 9,
BUONA CATERING 2003; renewed 2790961
April 1, 2024
April 6, 2004;
BUONA! renewed June 13, 2829484
2024
July 6, 2004;
BUONA BEEF renewed July 11, 2859546
2024
BUONA SALADS SANDWICHES
PIZZA
P March 27, 2007;
9 renewed May 25, 3221609
BUONA .
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Registration Registration

bR Date Number
February 24,
2009; renewed
BUONA-FIED September 29, 3578520
2020

N
Gr

December 19,

B U 0 N A - o

! Registration for Italian style roast beef and Italian style sausage and restaurant and catering services.

In addition, our affiliate has a registration on the Supplemental Register of the USPTO for the mark “The
Original Italian Beef” which was issued on April 12, 2016, Registration no. 4938814.

Our affiliate will file all required affidavits necessary to maintain these registrations.

The additional Marks that will be used by you if you are purchasing a franchise for a Dual Brand Business
are disclosed in Five Flavors’ Franchise Disclosure Document.

There is currently no pending material federal or state court litigation regarding our use or ownership rights
in any of our Marks. There are no effective material determinations of the USPTO, the Trademark Trial
and Appeal Board, the trademark administrator of any state, or any court, and no pending infringement,
opposition, or cancellation proceedings or material litigation involving the Marks. Before you sign the
Franchise Agreement, you should investigate independently whether your use of the Marks in your area
might infringe on the rights of any third party, particularly in your intended area of operation.

We have been granted the right to license the Marks and System to our franchisees by a License Agreement
between us and our affiliate The Buona Companies L.L.C. dated May 13, 2021. Our License Agreement with
The Buona Companies L.L.C. does not materially limit our rights to use or to license our franchisees to use the
Marks and System. The agreement is for an initial term of 20 years with successive 5-year automatic renewal
options. The agreement includes quality control provisions for the protection of the licensor’s trademark rights.
The agreement may be terminated by The Buona Companies L.L.C. only for good cause due to a breach by us
without cure, change in ownership of us of more than 20%, or our filing bankruptcy, becoming insolvent or
being subject to the appointment of a receiver or trustee.

No other agreement significantly limits our right to use or license the Marks in a manner material to your
Buona Business.

You must follow our rules, guidelines and requirements when using the Marks. You cannot use our name
or the Marks as part of a corporate name or with modifying words, designs, or symbols unless you receive
our prior written consent, which we may withhold in our sole discretion. You must indicate to the public in
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any contract, advertisement and with a conspicuous sign in your Buona Business that you are an
independently owned and operated licensed franchisee of ours. You may not use the Marks in the sale of
unauthorized services or products or in any manner we do not authorize. All rights and goodwill from the
use of the Marks accrue to us.

We have the sole right to control use of the Marks on all websites, social media, digital marketing and
mobile applications.

If it becomes necessary or advisable at any time, in our sole discretion, for us and/or you to modify or
discontinue using any Mark and/or use one or more additional or substitute trademarks or service marks,
you must comply with our directions within a reasonable time after receiving notice. We will not reimburse
you for your direct expenses of changing signage, for any loss of revenue or other indirect expenses due to
any modified or discontinued Mark, or for your expenses of promoting a modified or substituted trademark
or service mark.

You must notify us immediately if you learn about an infringing or challenging use of the Marks. If you
are in compliance with the Franchise Agreement, we will defend you against any claim brought against you
by a third party alleging that your use of the Marks in accordance with the Franchise Agreement infringes
upon that party’s intellectual property rights. We may require your assistance, but we will control any
proceeding or litigation relating to the Marks. We have no obligation to pursue any infringing users of the
Marks. If we learn of an infringing user, we will take the action appropriate, but we are not required to take
any action if we do not feel it is warranted. You must notify us immediately if you learn that any party is
using the Marks or a trademark that is confusingly similar to the Marks. We have the sole discretion to
take such action as we deem appropriate to exclusively control any litigation or administrative proceeding
involving the Marks. You must not directly or indirectly contest our right to the Marks. We may acquire,
develop and use additional marks not listed here, and may make those marks available for your use and for
use by other franchisees.

We do not know of either superior prior rights or infringing uses that could materially affect your use of
the Marks in any state.

Area Development Agreement

Under the Area Development Agreement, you are not granted the right to use the Marks. All of the rights
to use the Marks are derived solely by entering into a Franchise Agreement with us. Under the Area
Development Agreement, you will have no right to license others to operate a business using our System
or Marks.

ITEM 14
PATENTS, COPYRIGHTS AND PROPRIETARY INFORMATION

We do not own any patents or patents pending that are material to Buona Business. We have not filed for
any copyrights, but we claim common law copyright rights over the Manual, all advertising and marketing
materials, all menus and the Buona website www.buona.com. You may use the proprietary information in
our Manual, so long as you follow all of the restrictions set forth in the Franchise Agreement. Any printed
copies of the Manual or any other materials containing proprietary information must be destroyed or
returned to us immediately upon the expiration or termination of your Franchise Agreement.

We also consider certain information, knowledge and know-how concerning us and the System to be trade
secrets and proprietary information, including the standards, specifications, management systems, recipes,
menus, techniques, financial information (such as product costs and sources of supply), the Manual and
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business operations and procedures that would, if used by others, give others a substantial competitive
advantage presently enjoyed by us.

You may not, without our prior written consent, disclose, use, or permit the use of any part of the Manual
or the System except as may be required by law or as authorized in the Franchise Agreement. You must
use your best efforts to prevent any employee from using the System and any of the Marks, or from
operating a restaurant that is substantially similar to a Buona Business. There currently are no effective
determinations of the United States Patent and Trademark Office, the Unites States Copyright Office, or a
court regarding any copyrighted materials.

Except in connection with the operation of your Buona Business, you must not use any proprietary
information or trade secret without our written permission. You must immediately tell us if you learn about
unauthorized use of this proprietary information. We are not obligated to take any action, but we will
respond to this information as we deem appropriate. We will control any litigation related to the proprietary
information. We will indemnify you against losses claimed by a third party concerning your authorized use
of this information. Our right to use or license these copyrighted and proprietary materials is not materially
limited by any agreement or known infringing use. There are no determinations of any administrative office
or any court regarding these copyrighted and proprietary materials.

The Franchise Agreement also requires you to follow all of our security procedures, disclose our proprietary
information to your employees only as needed to market our products and services, not use any proprietary
information in any other business and exercise the highest degree of diligence to maintain our proprietary
information as confidential.

ITEM 15
OBLIGATION TO PARTICIPATE IN THE ACTUAL OPERATION OF
THE FRANCHISE BUSINESS

We require that one of your principal owners who has at least a 25% ownership interest in the Franchisee
(“Operating Owner”) will have supervisory responsibility over the Franchises Business. The Operating
Owner must participate in and successfully complete our initial training program and must have authority
to make decisions on your behalf and bind you with respect to matters and agreements between you and
us. Your Buona Business must be managed and supervised by an Operating Manager (“Operating
Manager”), who may be the Operating Owner. We may withhold approval of a nominated Operating
Manager, in our sole discretion, following consideration of the nominee’s background, professional
history and performance during the initial training program. Your Operating Manager will be responsible
for all day-to-day operational decisions affecting your Franchised Business. Your Operating Manager must
exert his or her full time best-efforts (40 hours per week or more) to the development and operation of your
Franchised Business and must attend and successfully complete our initial training program and all other
training programs that we require from time to time. The Operating Manager must have the authority to make
all day-to-day operations decisions affecting your Franchised Business, and may not engage in any other
business activity, directly or indirectly, that requires substantial management responsibility or time
commitments or that otherwise interferes with his or her role as your Operating Manager. The Operating
Manager need not have any equity interest in the Franchisee entity.

If at any time you propose that the Franchised Business to be operated or managed by an entity other
than Franchisee, we reserve the right to review and approve the operating or managing entity and to
require and approve an operating or management agreement prior to such party's assumption of
operations. We may reject the operating entity, the individual operator or the operating or
management agreement in our discretion. Any proposed operating entity must complete the initial training
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program prior to commencement of its responsibilities on your behalf. If approved by us, the operating
entity and/or individual must agree in writing to comply with all of Franchisee's obligations under the
Franchise Agreement as though such party were the franchisee designated therein, on such form as
may be designated by us. The operation of the Franchised Business by any party other than
Franchisee, without our prior written consent, is a default of the Franchise Agreement for which we
may terminate the Franchise Agreement. If you lose or replace an Operating Manager, the Operating
Owner must assume the responsibilities of the Operating Manager until such time as a new Operating
Manager has been nominated by you, completed our initial training program and been approved in writing
by us.

If you have entered into an Area Development Agreement, you will need an individual Operating Manager
for each of your Buona Businesses, as described above. If you replace a manager, the new manager must
satisfactorily complete our training program. Your Operating Owner must have at least a 25% ownership
interest in the Developer while the Operating Manager for each of your Buona Businesses need not have
an ownership interest in the franchisee entity.

Any manager and any officer or manager of the franchisee entity who does not own an equity interest in
the Franchisee entity, must sign a nondisclosure, non-solicitation and noncompetition Agreement in a form
acceptable to us and in compliance with your local or state law. All of your employees, independent
contractors, agents or representatives who may have access to our confidential information must sign a
confidentiality agreement (unless they already signed a nondisclosure, non-solicitation and noncompetition
agreement) in a form acceptable to us. Each owner of the Franchisee entity must sign a “Guaranty and
Assumption of Franchisee’s Obligations,” the form of which is attached to the Franchise Agreement.

ITEM 16
RESTRICTIONS ON WHAT THE FRANCHISEE MAY SELL

You must sell or offer for sale all types of products and services specified by us. We may change or add to
our required products and services at our discretion with prior notice to you. If we change or add to our
required products or services, the changes or additions will remain in permanent effect, unless we specify
otherwise. The amount you must pay for the changes or additions will depend upon the nature and type of
changes or additions. Your Buona Business may not offer any products or services that we have not
authorized for Buona Businesses without our prior written approval, which we may withhold in our sole
discretion. You must discontinue selling and offering for sale any services or products that we disapprove.
We reserve the right to establish minimum and maximum resale prices for use with multi-area marketing
programs and special price promotions.

You may not use your Buona Business premises for any purpose other than the operation of a Buona
Business, in compliance with the Franchise Agreement. You must at all times maintain sufficient inventory,
supplies and personnel to operate your Buona Business at its maximum capacity and efficiency.

You will offer third party delivery services (unless third party services are not currently available in your
market) and catering services to your customers. We will establish guidelines and standards for delivery and
catering services, including restricting the area within which these services may be offered. In addition, if
you fail to maintain our then current operational standards and specifications for such services or if you are in
default of your franchise agreement, we have the right to require you to cease offering the delivery and/or
catering services.
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You may not sell products through other channels of distribution such as wholesale, internet or mail order
sales. Otherwise, except as provided in Item 12, we place no restrictions upon your ability to serve
customers and we do not impose any restrictions limiting your access to customers.

ITEM 17
RENEWAL, TERMINATION, TRANSFER AND DISPUTE RESOLUTION

THE FRANCHISE RELATIONSHIP
This table lists certain important provisions of the Franchise Agreement and related agreements.

You should read these provisions in the agreements attached to this Franchise Disclosure Document.

References to Sections in the Franchise Agreement are the same for the Dual Brand Franchise Agreement
unless noted below.

Section in
Provision Franchise Summary
Agreement
a. Length of the Franchise | Section 2.1 10 years from the date of the Franchise
term Agreement.

b. Renewal or extension of the | Sections 2.2-2.3 | If you are in good standing and you meet defined
term requirements, including a renewal fee, you may
add 3 additional terms of 5 years.

c. Requirements for you to | Sections2.2-2.3 | You may renew for 3 additional term of 5 years

renew or extend each at a time if you have complied with the
Franchise Agreement during the initial term;
provide notice within the time limits set forth in
the Franchise Agreement; execute a new
Franchise Agreement in the form then in use by
us (which may contain terms and conditions
materially different from your original Franchise
Agreement); execute a general release in a form
satisfactory to us; you and your manager(s)
comply with our then-current training
requirements; maintain possession or secure a
substitute location for your Buona Business; pay
us a renewal fee of $7,500.00; update, reimage,
renovate, refurbish and modernize your Buona
Business to meet the then-current standards,
specifications and designs of Buona Businesses;
and comply with other conditions.
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Provision

Section in
Franchise
Agreement

Summary

Termination by you

None.

You may not terminate the Franchise Agreement.

Termination by us without
“cause”

Not Applicable

We must have cause to terminate the Franchise
Agreement.

Termination by us with
“cause”

Sections 16.1-

16.5

We may terminate only if you default as stated in
the Franchise Agreement.

We may terminate your Franchise Agreement if
an Area Development Agreement or other
Franchise Agreement you entered into with us is
terminated.

“Cause” defined — curable
defaults

Sections 16.3-

16.5,16.7

You have 5 days to cure various defaults
including failure to royalties, marketing fund
contributions and other amounts owed to us;
failure to timely pay for product purchases and
other expenses of operating the Business; failure
to submit reports or financial statements when
due; failure to maintain insurance; failure to cure
threats to public health or safety; and failure to
cure misuse of the Marks.

You have 30 days to cure a default under the
Franchise Agreement that is not otherwise curable
in only 5 days or not curable including your
failure to follow the Systems, Manual and the
terms of the Franchise Agreement, including
failure to complete your The Original Rainbow
Cone Business renovation.

h. “Cause” defined -

curable defaults

non-

Section 16.1-

16.2

Non-curable defaults include (i) failure to obtain
approval of a site by us within 6 months of
executing your Franchise Agreement or (ii)
failure to open your Buona Business within
deadlines for opening in Franchise Agreement;
failing to operate your Buona Business for a
period of 48 hours or otherwise abandoning the
Business or losing the right to possession of the
premises of your Buona Business; criminal
conviction; physical or verbal abuse of our
employees or other franchisees; unauthorized
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Section in
Provision Franchise Summary
Agreement

transfer of franchisee or Business; violation of
noncompetition and nondisclosure agreements;
unauthorized disclosure of proprietary or
confidential information; failure to transfer after
death or incapacity; maintaining false books; your
or your affiliates commits any act of default under
any agreement with us or our affiliates; more than
one material default within any 12 months; sale
of unapproved products or services; relocation
without our consent; denies us access for an
inspection of the Business; termination or
expiration of lease; failure to timely pay loan
guaranteed or provided by us; failure to timely
pay suppliers or landlord more than 3 times;
material misrepresentation in the purchase of the
Franchise; receipt of 3 or more default notices
during the term; and bankruptcy.

Also the franchise agreement may be terminated
without cure if any other agreement between us or
between you and an affiliate, including an Area
Development Agreement, is terminated.

Your rights to operate the food truck can be
terminated if you operate the Food Truck outside
your Protected Area without our consent. Your
franchise agreement can be terminated if you
operate your food truck in the Protected Area of
another franchisee.

i.  Our right to operate your | Section 16.8 If you have not cured a default under the

business upon your default Franchise Agreement within 14 days after receipt
of a written notice of default, we, or our agent or
other representative that we designate, may enter
your business premises and exercise complete
authority with resp