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PSP FRANCHISINGEFRANCHISE

The franchise offered is for the establishment and operation of retail stores offering pet food, pet
supplies, pets, pet grooming and bathing services, and related products and services under the
Pet Supplies Plus® mark and system.

The total investment necessary to begin operation of a Pet Supplies Plus® franchise is $540,520
to $1,975,005. This includes $223,170 to $356,200 that must be paid to the franchisor or an
affiliate.

Franchisor also offers Multi-Unit Agreement for the establishment and operation of two or more
Pet Supplies Plus® stores in a specified development area. The total investment necessary to
begin operation of a multi-unit business for three Stores is $610,520 to $2,045,005, which includes
your multi-unit fee for the right to develop three Stores, as well as the initial investment to open
and begin operating your first Store. This includes $343,070 to $476,100 that must be paid to the
franchisor or an affiliate.

This Disclosure Document summarizes certain provisions of your Franchise Agreement and other
information in plain English. Read this Disclosure Document and all accompanying agreements
carefully. You must receive this Disclosure Document at least 14 calendar days before you sign
a binding agreement with, or make any payment to, the franchisor or an affiliate in connection
with the proposed franchise sale. Note, however, that no governmental agency has verified
the information contained in this document.

You may wish to receive your Disclosure Document in another format that is more convenient for
you. To discuss the availability of disclosures in different formats, contact Julie Lawler-Hoyle at
17410 College Parkway, Livonia, Ml 48152-2369 or at (734) 793-6548.

The terms of your contract will govern your franchise relationship. Don'’t rely on the Disclosure
Document alone to understand your contract. Read your entire contract carefully. Show your
contract and this Disclosure Document to an advisor, like a lawyer or an accountant.

Buying a franchise is a complex investment. The information in this Disclosure Document can
help you make up your mind. More information on franchising, such as “A Consumer’s Guide to
Buying a Franchise,” which can help you understand how to use this Disclosure Document, is
available from the Federal Trade Commission. You can contact the FTC at 1-877-FTCHELP or
by writing to the FTC at 600 Pennsylvania Avenue, NW, Washington, D.C. 20580. You can also
visit the FTC’s home page at www.ftc.gov for additional information. Call your state agency or visit
your public library for other sources of information on franchising.

There may also be laws on franchising in your state. Ask your state agencies about them.

Issuance Date: April25December 19, 2025 as-amended-July-31-2025
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How to Use This Franchise Disclosure Document

Here are some questions you may be asking about buying a franchise and tips on

how to find more information:

QUESTION

WHERE TO FIND INFORMATION

How much can | earn?

Item 19 may give you information
about outlet sales, costs, profits or
losses. You should also try to obtain
this information from others, like
current and former franchisees. You
can find their names and contact
information in Item 20 or Exhibit D.

How much will | need to invest?

Items 5 and 6 list fees you will be
paying to the franchisor or at the
franchisor’s direction. Item 7 lists the
initial investment to open. Item 8
describes the suppliers you must use.

Does the franchisor have the
financial ability to provide support
to my business?

Iltem 21 or Exhibit E includes financial
statements. Review these statements
carefully.

Is the franchise system stable,
growing, or shrinking?

Item 20 summarizes the recent history
of the number of company-owned and
franchised outlets.

Will my business be the only PSP
FranchisingFranchise Operations

SPV, LLC business in my area?

Item 12 and the “territory” provisions in
the franchise agreement describe
whether the franchisor and other
franchisees can compete with you.

Does the franchise have a troubled
legal history?

Items 3 and 4 tell you whether the
franchisor or its management have
been involved in material litigation or
bankruptcy proceedings.

What’s it like to be a PSP

FranchisingFranchise Operations
SPV, LLC franchisee?

Iltem 20 or Exhibit D lists current and
former franchisees. You can contact
them to ask about their experiences.

What else should | know?

These questions are only a few things
you should look for. Review all 23
Items and all Exhibits in this disclosure
document to better understand this
franchise opportunity. See the table of
contents.
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What You Need to Know About Franchising Generally

Continuing responsibility to pay fees. You may have to pay royalties and other
fees even if you are losing money.

Business model can change. The franchise agreement may allow the franchisor to
change its manuals and business model without your consent. These changes may
require you to make additional investments in your franchise business or may harm
your franchise business.

Supplier restrictions. You may have to buy or lease items from the franchisor or a
limited group of suppliers the franchisor designates. These items may be more
expensive than similar items you could buy on your own.

Operating restrictions. The franchise agreement may prohibit you from operating a
similar business during the term of the franchise. There are usually other restrictions.
Some examples may include controlling your location, your access to customers, what
you sell, how you market, and your hours of operation.

Competition from franchisor. Even if the franchise agreement grants you a territory,
the franchisor may have the right to compete with you in your territory.

Renewal. Your franchise agreement may not permit you to renew. Even if it does, you
may have to sign a new agreement with different terms and conditions in order to
continue to operate your franchise business.

When your franchise ends. The franchise agreement may prohibit you from
operating a similar business after your franchise ends even if you still have obligations
to your landlord or other creditors.

Some States Require Registration

Your state may have a franchise law, or other law, that requires franchisors to
register before offering or selling franchises in the state. Registration does not mean
that the state recommends that franchise or has verified the information in this
document. To find out if your state has a registration requirement, or to contact your
state, use the agency information in Exhibit A.

Your state also may have laws that require special disclosures or amendments
be made to your franchise agreement. If so, you should check the State Specific
Addenda. See the Table of Contents for the location of the State Specific Addenda.
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Special Risk(s) to Consider About This Franchise
Certain states require that the following risk(s) be highlighted:

1. Out-of-State Dispute Resolution. The franchise agreement requires
you to resolve disputes with the franchisor by mediation or litigation only
in Michigan. Out-of-state mediation or litigation may force you to accept
a less favorable settlement for disputes. It may also cost more to mediate
or litigate with the franchisor in Michigan than in your own state.

2. Spousal Liability. Your spouse must sign a document that makes your
spouse liable for all financial obligations under the franchise agreement
even though your spouse has no ownership interest in the franchise. This
guarantee will place both your and your spouse’s marital and personal
assets, perhaps including your house, at risk if your franchise fails.

3. Supplier Control. You must purchase all or nearly all of the inventory or
supplies that are necessary to operate your business from the franchisor,
its affiliates, or suppliers that the franchisor designates, at prices the
franchisor or they set. These prices may be higher than prices you could
obtain elsewhere for the same or similar goods. This may reduce the
anticipated profit of your franchise business.

4. Mandatory Minimum Payments. You must make minimum royalty or
advertising fund payments, regardless of your sales levels. Your inability
to make the payments may result in termination of your franchise and
loss of your investment.

5. Inventory Control. You must maintain inventory and supply worth

$170,000 to $290,000, even if you do not need that much. Your inability
to make these purchases or to maintain inventory levels at all times may
result in termination of your franchise and loss of your investment.
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Certain states may require other risks to be highlighted. Check the “State
Specific Addenda” (if any) to see whether your state requires other risks to
be highlighted.
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THE FOLLOWING DISCLOSURES APPLY ONLY TO TRANSACTIONS GOVERNED BY THE
MICHIGAN FRANCHISE INVESTMENT LAW

THE STATE OF MICHIGAN PROHIBITS CERTAIN UNFAIR PROVISIONS THAT ARE
SOMETIMES IN FRANCHISE DOCUMENTS. IF ANY OF THE FOLLOWING
PROVISIONS ARE IN THESE FRANCHISE DOCUMENTS, THE PROVISIONS ARE
VOID AND CANNOT BE ENFORCED AGAINST YOU.

Each of the following provisions is void and unenforceable if contained in any documents
relating to a franchise:

(a) A prohibition on the right of a Franchisee to join an association of franchisees.

(b) A requirement that a Franchisee assent to a release, assignment, novation,
waiver, or estoppel which deprives a franchisee of rights and protections provided in this
Act. This shall not preclude a Franchisee, after entering into a Franchise Agreement,
from settling any and all claims.

(c) A provision that permits a Franchisor to terminate a franchise prior to the
expiration of its term except for good cause. Good cause shall include the failure of the
Franchisee to comply with any lawful provision of the Franchise Agreement and to cure
such failure after being given written notice thereof and a reasonable opportunity, which
in no event need be more than 30 days, to cure such failure.

(d) A provision that permits a Franchisor to refuse to renew a franchise without
fairly compensating the Franchisee by repurchase or other means for the fair market
value at the time of expiration of the Franchisee's inventory, supplies, equipment, fixtures,
and furnishings. Personalized materials which have no value to the Franchisor and
inventory, supplies, equipment, fixtures, and furnishings not reasonably required in the
conduct of the franchise business are not subject to compensation.

This subsection applies only if:
0] the term of the franchise is less than 5 years; and

(i) the Franchisee is prohibited by the franchise or other agreement from
continuing to conduct substantially the same business under another
trademark, service mark, trade name, logotype, advertising, or other
commercial symbol in the same area subsequent to the expiration of
the franchise or the Franchisee does not receive at least 6 months'
advance notice of Franchisor's intent not to renew the franchise.

(e) A provision that permits the Franchisor to refuse to renew a franchise on terms
generally available to other Franchisees of the same class or type under similar
circumstances. This section does not require a renewal provision.
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(f) A provision requiring that arbitration or litigation be conducted outside this state.
This shall not preclude the Franchisee from entering into an agreement, at the time of
arbitration, to conduct arbitration at a location outside this state.

(g) A provision which permits a Franchisor to refuse to permit a transfer of
ownership of a franchise, except for good cause. This subdivision does not prevent a
Franchisor from exercising a right of first refusal to purchase the franchise. Good cause
shall include, but is not limited to:

0] The failure of the proposed transferee to meet the Franchisor's then
current reasonable qualifications or standards.

(i) The fact that the proposed transferee is a competitor of the
Franchisor or Subfranchisor.

(iii) The unwillingness of the proposed transferee to agree in writing to
comply with all lawful obligations.

(iv) The failure of the Franchisee or proposed transferee to pay any sums
owing to the Franchisor or to cure any default in the Franchise
Agreement existing at the time of the proposed transfer.

(h) A provision that requires the Franchisee to resell to the Franchisor items that
are not uniquely identified with the Franchisor. This subdivision does not prohibit a
provision that grants to a Franchisor a right of first refusal to purchase the assets of a
franchise on the same terms and conditions as a bona fide third party willing and able to
purchase those assets, nor does this subdivision prohibit a provision that grants the
Franchisor the right to acquire the assets of a franchise for the market or appraised value
of such assets if the Franchisee has breached the lawful provisions of the Franchise
Agreement and has failed to cure the breach in the manner provided in subdivision (c).

() A provision which permits the Franchisor to directly or indirectly convey,
assign, or otherwise transfer its obligations to fulfill contractual obligations to the
Franchisee unless provision has been made for providing the required contractual
services.

THE FACT THAT THERE IS A NOTICE OF THIS OFFERING ON FILE WITH THE
ATTORNEY GENERAL DOES NOT CONSTITUTE APPROVAL, RECOMMENDATION,
OR ENDORSEMENT BY THE ATTORNEY GENERAL.

IF YOU HAVE ANY QUESTIONS ABOUT THIS NOTICE, DIRECT THEM TO THE
DEPARTMENT OF THE ATTORNEY GENERAL OF THE STATE OF MICHIGAN, 670
LAW BUILDING, 525 WEST OTTAWA, LANSING, MICHIGAN 48913 (517) 373-7117.

If this Franchise Disclosure Document has been registered in any of the states listed in the State

Effective Dates Page the effective date of that authorization is listed in that Page.
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ITEM 1
THE FRANCHISOR AND ANY PARENTS, PREDECESSORS AND AFFILIATES
To simplify the language in this Disclosure Document, “PSP,” “we,” or “us,” means PSP
FranehisingFranchise Operations SPV, LLC, the franchisor. “You” means each person who buys
the franchise, and includes your owners and principals if you are a corporation, limited liability
company, or other business entity.

The Franchisor

PSP is a Delaware limited liability company formed on July-12,2010-February 8, 2024.
Our principal business address is 17410 College Parkway, Livonia, Ml 48152-2369, telephone
number (734) 793-6600. We do business under our corporate name and the trademark Pet
Supplies Plus®.  Since—September—2010—we have offeredWe offer franchises for the
establishment, development, and operation of retail pet food and supply stores operating under
the Pet Supplies Plus® mark and system (“Pet Supplies Plus® Stores” or “Stores”). We began
offering Pet Supplies Plus franchises in December 2025 following the closing of the Securitization
Transaction described below. We do not operate any franchises of the type being offered under
this Disclosure Document. We have not conducted business in any other line of business, nor
offered franchises in any other line of business. A list of our agents for service of process is
attached as Exhibit B to this Disclosure Document.

The Pet Supplies Plus® Business

Pet Supplies Plus® Stores offer a wide variety of pet food, pet supplies, pets (including
small animals, birds, reptiles, and fish, but not dogs or cats), pet grooming and bathing services,
and related products and services in a clean, bright, retail environment. Each Store operates
according to our proprietary business system, which includes: (a) uniform standards and
specifications for providing pet products and services for retail sale; (b) access to our supplier
networks; (c) specifications for interior and exterior construction, design, and layout; (d)
specifications for furniture, fixtures, and equipment; (e) sales techniques; (f) merchandising,
marketing, advertising, and inventory management systems; and (g) other general procedures for
operating and managing a retail Store (the “System”). Stores offer the convenience of wide aisles,
well-stocked display shelves, and helpful signage.

We identify the System by means of certain trade names, service marks, trademarks,
logos, emblems, and indicia of origin, including, but not limited to, the “Pet Supplies Plus®” mark,
distinctive trade dress, and such other trade names, trademarks, and service marks as we now
or in the future may designate in writing for use in connection with the System (the "Marks"). We
continue to develop, use, and control the use of the Marks in order to identify for the public the
source of products and services marketed under the System, and to represent the System's high
standards of quality, appearance, and service, which may include private label products, including
but not limited to pet food, pet supplies, and pet accessories to be offered to the public under the
Marks we designate ("Proprietary Products”).

A copy of our single unit “Franchise Agreement” is attached as Exhibit F to this Disclosure
Document. If you already operate a retail pet store that we approve for conversion to a Pet
Supplies Plus Store, you will also enter into the Conversion Addendum attached as Exhibit J to
this Disclosure Document.
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Multi-Unit Program

In addition to our single-unit offering, we grant qualified individuals the right to own and
operate multiple Stores (usually two or three Stores) through a Multi-Unit Agreement. A copy of
our Multi-Unit Agreement is attached as Exhibit G to this Disclosure Document. You must sign
our then-current form of Franchise Agreement, which may differ from the current Franchise
Agreement included with this Disclosure Document, for each store developed under a Multi-Unit
Agreement.

Predecessors
Our immediate predecessor is PSP Franchising, LLC (“PSP Fran”), a Delaware limited

liability company formed on July 12, 2010. PSP Fran offered franchises to operate retail pet food
and supply stores under the name Pet Supplies Plus from September 2010 to December 2025.

PSP Fran hadRarents-and Predecessor

We-have one predecessor, Pet Supplies “Plus”’/USA, Inc. (“PSPUSA”). -PSPUSA was
incorporated in Michigan on October 24, 1991 and began-offeringoffered franchises to operate
retail pet food and supply stores under the name Pet Supplies Plus infrom 1991— to September
2010.

We are now the exclusive franchisor of Pet Supplies Plus franchises. Any historical
information contained in this disclosure document relating to the events before September12;
2010December 5, 2025 represents information about our predecesserpredecessors.

Parents\We-have-four

Our parent companies;-nreluding-PSP-Stores-LLC-an-Ohio-limited-liability-company; include
PSP Group, LLC, a Delaware limited liability company, Pet Supplies Plus, LLC, a Delaware limited

liability company, ard-PSP Midco, LLC, a Delaware limited liability company-—They—all, Pet
Supplies Plus Newco PSP, LLC, a Delaware limited liability company, Pet Supplies Plus
Intermediate PSP, LLC, a Delaware limited liability company, which share a principal business

address at 17410 CoIIege Parkway, L|von|a Mi 48152 2369é+nee—2Q4:9—ab|{—|aa|aemi{~«;<91ﬁ14|9&|ﬁ15,L

Hndeths—DJrselesum—Deeumem— and Fu3|on Buver LLC a Delaware Ilmlted Ilabllltv company,
Fusion Intermediate LLC, a Delaware limited liability company, and Fusion Parent LLC, a
Delaware limited liability company, which share a principal business address at 2371 Liberty Way,
Virginia Beach, Virginia 23456.
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—AsOn June 6, 2025, as a result of the restructuring transactions
effectuated under the terms of the Plan and Confirmation Order (each as defined in Item 4),
Fusion Parent, LLC (“Fusion Parent”), a newly created Delaware limited liability, became the
ultimate parent of Franchise Group Newco PSP, LLC and, as a result, Fusion Parent became the
parent company of our predecessor, PSP Franchising, LLC. The principal business address of
Fusion Parent is 2371 Liberty Way, Virginia Beach, Virginia 23456. Fusion Parent has not offered
or sold PSP franchises or franchises in any other line of business.

At the same time as the Securitization Transaction described below, Fusion Parent
completed an internal restructuring in which non-PSP entities were spun off into a newly formed
holding company, separate from Fusion Parent. This restructuring effectively separated the Pet
Supplies Plus entities from all entities previously owned by Franchise Group.

Affiliates

Our affiliate PSP Group, LLC, (“PSP Group”) is a Delaware limited liability company that,

through a management agreement with the Securitization Entities, performs certain franchising,
marketing, funds and data processing, product and supplies sales, real estate, licensing,
sublicensing, intellectual property and operating, reporting and support services on behalf of the
Securitization Entities.

Our affiliate PSP _Store Operations SPV, LLC (“PSP Stores”) is a Delaware limited liability
company that operates affiliate-owned stores that are similar to the franchises offered under this
Disclosure Document.
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Our affiliate PSP Distribution Operations SPV, LLC (“PSP Distribution”) is a Delaware limited
liability company that sells goods for resale to all Pet Supplies Plus® stores. For many Pet
Supplies Plus® Stores, PSP Distribution is the principal source of goods for resale. Our affiliate
PSP Service Newco, LLC, a Delaware limited liability company, is our designated supplier for
store set-up and certain other support services.

Our affiliate WNW FranehisinrgFranchise Operations SPV, LLC (“WNW?”), a Delaware limited
liability company formed in January—2022February 2024 offers franchises for small format
specialty retail businesses that provide self-service pet bathing, professional pet grooming, and
retail sale of select pet supplies, pet accessories, pet bakery items, and pet food under the trade
name “Wag N Wash” and other trademarks, service marks, trade names and commercial
symbols. As of December 2831, 2024, there were 23 franchised Wag N Wash locations and 6
company-owned Wag N Wash locations in operation. WNW'’s principal business address is 17410
College Parkway, Livonia, MI 48152-2369. WNW does not offer franchises in any line of business
other than as listed above.

Except as stated above, we do not have any parents or predecessors, and we do not have
any other affiliates that: (i) offer or operate franchises in any line of business; or (ii) provide items
or services to PSP franchisees.

The Securitization Transaction

As a result of a secured financing transaction which closed in December 2025 (the
“Securitization Transaction”), Pet Supplies Plus, LLC and its affiliates were restructured. As part
of the restructuring, PSP Franchise Operations SPV, LLC became the franchisor of all existing
and future Pet Supplies Plus Franchise Agreements, Multi-Unit Agreements and related
agreements. Ownership _and control of all U.S. trademarks and certain intellectual property
relating to the operation of Pet Supplies Plus stores were also transferred to us. PSP became a
party to a management agreement with our affiliate PSP Group, LLC, under which PSP Group
provides certain support and services on behalf of the Securitization Entities. However, as the
franchisor, PSP will be responsible and accountable to make sure that all services we promise to
perform under the Franchise Agreement, Multi-Unit Agreement or other agreement you may sign
with us are performed in compliance with the applicable agreement, regardless of who performs
these services on our behalf.

Market and Competition

Your Pet Supplies Plus® Store will offer and sell pets (including small animals, birds,
reptiles, and fish, but not dogs or cats), pet food, pet supplies, pet grooming and bathing services,
and other related products and services to pet owning members of the general public, at retail.
Sales are non-seasonal in nature. The market for pet food and other supplies is growing, but
competitive. —-You will face competition from other local, regional, and national retailers and
wholesalers offering similar goods and services, including grocery stores, department stores,
internet websites, discount stores, hardware stores, general merchandise stores, garden stores
and other pet food and supply stores.

Industry Specific Regulations
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Federal, state, and local laws and regulations relating to the offer and sale of pets, pet
food, pet supplies, pet grooming and bathing services, and other related products will govern your
Pet Supplies Plus® Store. Your Store will also be subject to federal, state, and local laws and
regulations regarding the operation of businesses generally that are not specific to the sale of
pets, pet food and pet supplies, including labor laws, zoning laws, OSHA laws and regulations,
the Fair Labor Standards Act, workers’ compensation laws, business licensing laws, tax
regulations, and the Americans with Disabilities Act.

ITEM 2
BUSINESS EXPERIENCE

Chris Rowland, Chief Executive Officer and President

Chris Rowland has served as PSP’s Chief Executive Officer and President since Oectober
2014.December 2025. Mr. Rowland also served as Chief Executive Officer and President of our
predecessor, PSP _Franchising, LLC from October 2014 to December 2025. Previously, Mr.
PSP’sRowland served as our predecessor’s Chief Operating Officer from November 2013 to
October 2014-, and as—Previeush—Mr—Rowland-served-as—PSP’s Senior Vice President of
Operations from November 2012 until November 2013

Daniel McNamara, Chief Financial Officer

Daniel McNamara has served as PSP’s Chief Financial Officer since December 2025. Mr.
McNamara also served as Chief Financial Officer of our predecessor, PSP Franchising, LLC from
February 2020 to December 2025. Previously, Mr. February2626—-McNamara served as our
predecessor’'s=Me=MeNamara-served-as-PSP’s Vice President - Corporate Controller from July
2019 until January 2020.

Nick Russo, Chief Marketingand-Franchise-Development and Stores Officer

Nick Russo has served as PSP’s Chief Marketing-and-Francise-Development and
Stores Officer since FebruaryDecember 2025. Mr. Russo also served as PSPs—Chief
Development and Stores Officer of our predecessor, PSP Franchising, LLC from January 2023
through—Jandaryto December 2025. Mr. Russo also _served as BPSP’sour predecessor's Chief
Marketing Officer from February 2025 to September 2025. Previously, Mr. Russo served as our
predecessor’'s Senior Vice President of Franchising and Stores from February 2020 through
December 2022—Mr—Russe—also—served; as PSPsour predecessor's Vice President of
Operations and Franchise Development from November 2018 through January 2020, and as
PSP’sour predecessor’s Divisional Vice President of Stores from August 2012 through November
2018.
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ITEM 3

Affilate-Litigation:
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PSP Franchising, LLC v. SureFed Plus LC, Wiliam W. Vernon, Jr., William W. Vernon, Sr.,

Katherine Barksdale, and David Barksdale, Case No. 5:25-cv-00544,US District Court Western
District of Texas San Antonio Division. On or about May 16, 2025, PSP Franchising, LLC filed a
complaint and request for a Temporary Restraining Order, alleging that, after the non-renewal of
their franchise agreement, SureFed Plus LC is operating an independent pet store from the same
premises as the former franchised business in violation of the franchise agreement’s post-
termination restrictions against competition and the personal guaranty to the franchise agreement.
A preliminary hearing on injunctive relief was held November 12 and November 13, 2025. The
proceedings are otherwise currently pending before the Court.

The Defendants filed a counterclaim on May 16, 2025 SureFed Plus LC, William W. Vernon, Jr.,
William W. Vernon, Sr., Katherine Barksdale, and David Barksdale v. PSP Franchising, LLC,
Case No. 5:25-cv-00544-XR,US District Court Western District of Texas San Antonio Division
alleging the post-termination non-compete provisions are unenforceable and asking the Court for
a declaratory judgment in their favor.

Other than these actions, no litigation is required to be disclosed in this Item.

ITEM 4
BANKRUPTCY

Predecessor Bankruptcy

In re Franchise Group, Inc., Case No, 24-12480, U.S. Bankruptcy Court for the District of
Delaware. On November 3, 2024, the Debtors (as defined in Item 1) filed voluntary petitions (the
“Chapter 11 Cases”) for relief under Chapter 11 of Title 11 of the United States Code (the
“Bankruptcy Code”) in the United States Bankruptcy Court for the District of Delaware (the
“Bankruptcy Court”). On May 14, 2025, the Debtors filed the Ninth Amended Joint Chapter 11
Plan of Franchise Group, Inc. and its Debtor Affiliates (as amended, supplemented, or modified
from time to time, the “Plan”), which contemplated certain restructuring transactions to be
effectuated through the Chapter 11 process. On June 2, 2025, the Bankruptcy Court entered the
Findings of Fact, Conclusions of Law, and Order (i) confirming the Ninth Amended Joint Chapter

© 2025 PSP FranchisingFranchise Operations SPV, LLC
Franchise Disclosure Document 7



11 Plan of Franchise Group, Inc. and its affiliated debtors and (ii) approving the Global Settlement
and Release of Claims and Causes of Action by and among the Global Settlement Parties [Docket
No. 1596] (the “Confirmation Order”). Under the terms of the Confirmation Order, the Plan
became effective with respect to FRG and certain of its affiliated debtors, including PSP
Franchising, LLC, on June 6, 2025, at which time the Debtors emerged from Chapter 11. In
connection with the restructuring transactions effectuated pursuant to the Plan and the
Confirmation Order, Fusion Parent became the ultimate owner and indirect parent of PSP
Franchising, LLC. The equity of Fusion Parent is owned by certain former lenders of the Debtors.

No other bankruptcy information is required to be disclosed in this Item.

ITEM5
INITIAL FEES

Franchise Agreement

You must pay PSP a lump sum initial franchise fee of $49,900 when you sign the
Franchise Agreement (the “Initial Franchise Fee”). If you already operate a retail pet store that
we approve for conversion to a Pet Supplies Plus Store, we will waive the Initial Franchise Fee
provided that you order all required signage at the time you sign the Franchise Agreement.

We will also collect $30,000 prior to opening your first Store in order to conduct a Grand
Opening advertising campaign on your behalf. For the second and any subsequent Stores opened
by you, a $20,000 Grand Opening advertising fee option will be available. We will refund any
unspent amounts to you within 90 days after your opening.

The initial franchise fee is fully earned and non-refundable when paid. We have the right
to offer a discounted Initial Franchise Fee from time to time. If you are an existing franchisee, we
will reduce the Initial Franchise Fee to $35,000 for the second and any subsequent Stores you
open.

PSP is a member of the International Franchise Association (“IFA”) and participates in the
IFA's VetFran Program, which provides a 20% discount on the Initial Franchise Fee to honorably
discharged veterans of U.S. Armed Forces who otherwise meet the requirements of the VetFran
program. This is only applicable for the first PSP franchise awarded to you and may not be
combined with any other Initial Franchise Fee discount.

PSP offers current and former first responders who otherwise meet the requirements for
a PSP franchise a 10% discount on the Initial Franchise Fee to individuals who are (or were)
employed in good standing for at least five (5) consecutive years as a firefighter, paramedic, or
law enforcement officer (the “First Responder Discount”). This is only applicable for the first PSP
franchise awarded to you and may not be combined with any other initial franchise fee discount.

If you are an employee of PSP, you will be eligible for a reduced initial franchise fee of
$10,000, of which $5,000 is paid contemporaneously with the execution of the Franchise
Agreement, and the remaining $5,000 is payable at the time you execute a lease for your Store
(“Employee Initial Franchise Fee”). The Employee Initial Franchise Fee applies to only the first
store executed by an otherwise eligible franchisee and may not be combined with any other initial
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franchise fee discount. If you do not sign a lease for your Store, the remaining $5,000 due as part
of the Employee Initial Franchise Fee will be due immediately upon termination of your Franchise
Agreement. If you are an employee of PSP, you will be required separate your employment with
PSP prior to the opening of your Store.

Besides paying the Initial Franchise Fee, you must purchase approximately 75% to 90%
of your initial inventory from our affiliate, PSP Distribution, prior to opening. You must obtain and
maintain $170,000 to $290,000 in inventory, of which $128,000 to $261,000 must be purchased
from our affiliate, which represents approximately 75% to 90% of this total. You must also
purchase pre-printed shelf labels from PSP Distribution, which cost between $270 and $300.

Before opening, you must pay us a set up fee of $15,000 (“Set Up Fee”). The Set Up Fee
is paid in consideration for our on-site advisory role in connection with setting up and/or relocating
the Store premises. We will provide additional personnel, at franchisee request, subject to the
availability of our set up team personnel. If this occurs, we will charge our then-current additional
set up team member fee, which is presently $2,500 per week, for each additional set up team
member.

Multi-Unit Agreement

If you choose to enter into a Multi-Unit Agreement, you must pay the multi-unit fee in full
when you sign the Multi-Unit Agreement (the “Multi-Unit Fee”). We will not charge an additional
fee when you sign a Franchise Agreement for each Store developed under the Multi-Unit
Agreement. The Multi-Unit Fee will be equal to $49,900 for the first Store that you agree to open
under your Multi-Unit Agreement, plus $35,000 for each additional Store you agree to open under
your Multi-Unit Agreement. The minimum number of Stores you can open under a Multi-Unit
Agreement is two.

All Multi-Unit Fees are deemed fully earned and non-refundable when paid.

ITEM6
OTHER FEES
1
TYPE OF FEE AMOUNT DUE DATE REMARKS
Royalty? 2% of monthly Gross | Payable on the 10" Gross sales are the total
Sales for first 12 of each calendar gross revenues for all
months of operation; | month for the prior business conducted at or
3% of monthly Gross | calendar month’s from your store, net of
sales after first 12 operation via EFT documented returns, refunds
months of operation and allowances granted
according to our standards
and specifications, and
excluding any sales tax.
Technology Estimated to be $925 | Payable on the 10" The technology fee covers
Fee® - $1,200 per month of each calendar various items related to the
based on Store build | month for the current | technology and computer
out calendar month’s system used at your Store,
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TYPE OF FEE!

Point of Sale
(POS) Leasing
Payments

Grooming
Scheduling
Software

3" Party Courier
Deliver from
Store Fees

AMOUNT

Estimated at $265-
$340 per month plus
tax if applicable in
jurisdiction where
store is located
(based on capital
costs of $15,910 -
$20,336)

Currently, $1,584 per
year charged at $132
per month. Additional
fees apply for text
message reminders
sent to pet parents
and will vary by
number of texts sent.

Varies by number of
deliveries and
distance from store
and typically ranges
from $150 to $1,700
per month.

DUE DATE

operation via EFT

Payable on the 10"
of each calendar
month following
installation of the
required technology
via EFT

Payable on the 10"
of each calendar
month for the current
calendar month’s
operation via EFT

We reserve the right
to move toward a
lump sum annual
payment in lieu of the
monthly charge or to
have the 3" party
vendor bill franchise
owners directly.

Payable on the 10%
of each calendar
month for the current
calendar month’s
operation via EFT

REMARKS

such as software licenses
and support costs.

The capital cost of the POS
system and related
equipment varies by Store
based on numbers of lanes
and other factors and is
determined by our vendor.
All equipment must be
leased from us under our
prescribed form of sublease
agreement.

This charge applies to all
stores that offer grooming
services and is billed by
PSP on behalf of the 3"
party vendor. These fees
may increase by up to $36
annually.

This charge applies to all
stores that offer delivery
services using a courier
service and is billed by PSP
on behalf of the 3" party
vendor. You are not required
to use a 3" party vendor and
may elect to use your own
employees to fulfill delivery
orders, in which case you
would not incur this
expense.
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TYPE OF FEE!

Advertising*

AMOUNT

You must actively
promote and
advertise your Pet
Supplies Plus® Store
within your Territory.
Stores in the first 12
months of operation
will contribute a fixed
dollar amount of (a)
$3,350 per month in
Local Marketing
Spend (the “LMS”)
as directed by PSP
and administered by
a third-party System
Supplier and (b)
$1,000 to the
National Advertising
Fund (the “NAF”)
which PSP has
established for the
common benefit of
System franchisees.
For all subsequent
months after the first
12 months of
operation, the
required monthly
advertising
contribution shall be
the lesser of 3.5% of
Gross Sales or
$8,333.00 (“the
Advertising
Contribution Monthly
Cap”) with (a) 2/3 of
that amount directed
to the LMS, as
directed by PSP and
administered by a
third-party vendor
and (b) 1/3 of that
amount to the NAF.
Because the media
buy is typically for
several months, the

DUE DATE

Local Marketing
Spend (as directed
by PSP) is remitted
monthly to the third-
party vendor
managing the local
advertising
programs.

National Advertising
Fund contributions
are payable on the
10" of each calendar
month for the current
calendar month’s
operation via EFT

REMARKS

You must submit proof of
expenditures and an annual

local marketing plan.
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TYPE OF FEE! REMARKS

AMOUNT
monthly LMS
contribution will be
calculated on a
guarterly basis using
a lookback to
previous sales.

A per Store
maximum annual
total contribution
(LMS and NAF) of
$100,000 applies to

the required
advertising
contribution (the
"Advertising
Contribution Annual
Cap").

DUE DATE

Advertising
Cooperative

If applicable, as
determined by your
Cooperative and not

As determined by
your Cooperative

If a Cooperative is formed in
your area applicable to your
store, you will be required to

Late Fee and
Insufficient
Funds

to exceed your
Advertising
Requirement, unless
a majority of the
Cooperative votes to
increase that
requirement

The lesser of 1.5%
per month of the late
amount due and/or
amount rejected due
to insufficient funds,

10 days after the
balance is due

contribute an amount
determined by your
Cooperative. Cooperative
contributions will be credited
towards your Advertising
Requirement, and
Cooperative contributions
will not exceed the
Advertising Requirement
unless a majority of the
Cooperative votes to
increase that requirement.
Company and affiliate-
owned Stores presently
contribute to the
Cooperative and have the
right to vote in the
Cooperative on the same
basis as our franchisees.

This charge is in addition to
any other remedy and is not
PSP’s sole relief regarding
late payments, and it will
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TYPE OF FEE!

Audit Fee &
Surcharge

Renewal Fee

Transfer Fee

Additional
Training Fee

Supplier
Network Re-
Entry Fee

Penalty Fee

AMOUNT

or the highest
permissible interest
rate

25% of the royalty on
unreported Gross
Sales plus the royalty
and other required
fees due, and
applicable late fees

$2,500
$5,000

$300 per day

$500

$500

DUE DATE

As invoiced

Upon execution of
renewal

Upon approval of
transfer

As invoiced

Upon request

When incurred

REMARKS

also apply to payments
made to PSP’s affiliates.

If Gross Sales are
understated by 2% or more
you must also pay for the
cost of the audit.

See Item 17 for further
details.

See Item 17 for further
details.

Payable if you need
additional training besides
the pre-opening training
course.

You must use our approved
and designated suppliers for
all goods and services used
in connection with operating
the business. If you use a
non-approved supplier for
any good or service and
then attempt to re-enter our
supplier network to purchase
that particular good or
service, you must pay us a
fee of $500 per product or
service, to reimburse us for
our administrative expenses.

If you purchase supplies,
signs, furnishings, fixtures,
equipment or inventory from
an unapproved supplier, or if
you offer any unauthorized or
discontinued products or
services at or from your
Store, we may charge you a
penalty fee of $500 for each
occurrence.
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TYPE OF FEE!

System Summit
Meetings

Indemnification®

Post-
Termination and
Post-Expiration
Expenses®

Customer
Survey
Expenses

Attorneys’ Fees,
Court Costs and
Litigation

AMOUNT

Will vary under
circumstances. Not
to exceed $2,000 per
person (up to two
attendees per entity).
Not to exceed $300
for each additional
attendee (for 3 or
more attendees from
the same entity).
Does not include
actual out-of-pocket
attendance costs.

Amount of claim or
judgment

Costs and expenses
associated with
ceasing operations
and de-identifying
yourself from the
Store and our
System

If your Survey results
fall below minimum
standards, costs and
expenses associated
with administering
Surveys

Actual attorneys’
fees, court costs and
litigation expenses

DUE DATE

When incurred

When incurred

As incurred

As incurred

As incurred

REMARKS

You (or your designated
representative we approve)
must, at our request, attend
no more than four (4) events
per calendar year.

If you are required to attend
and do not, you will be
charged a minimum fee not
to exceed $2,000.

You must indemnify PSP for
certain claims or actions
arising out of your operation
of the Store and misuse of
our Marks and System.

We may periodically assist
franchisees to maintain high
quality standards through
customer surveys, customer
interviews, and other similar
initiatives (“Surveys”). The
cost of such programs will
be borne by the Fund. The
cost of these programs may
be charged directly to you if
your results from a Survey
fall below System-
established minimum
standards for such Surveys.

If you are in breach or
default of any monetary or
non-monetary material
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1
TYPE OF FEE AMOUNT DUE DATE REMARKS

Expenses incurred obligation under the
Franchise Agreement or any
related agreement with
us/our affiliates, and we
engage an attorney to
enforce our rights (whether
or not formal judicial
proceedings are initiated),
you must pay all reasonable
attorneys' fees, court costs
and litigation expenses we
incur. If you institute any
legal action to interpret or
enforce the terms of the
Franchise Agreement, and
your claims in such an
action are denied or the
action is dismissed, we are
entitled to recover our
reasonable attorneys' fees,
and all other reasonable
costs and expenses incurred
in defending against same,
and to have such an amount
awarded as part of the
judgment in the proceeding.

Notes:

1 Except as otherwise described in this Item, all of the fees listed in Table 6 above are
uniformly imposed and payable to us or our affiliates, and are non-refundable.

2 PSP collects a royalty fee equal to 2% of monthly Gross Sales earned during the previous
calendar month for the first twelve full or partial calendar months of operation, and 3% of monthly
Gross Sales for all subsequent months after the first 12 months of operation (the “Royalty”).
“Gross Sales” includes all revenues generated from all business conducted at or from your Store
during the preceding calendar month, including amounts received from the sale and delivery of
products and services, merchandise, tangible property of any nature whatsoever, and business
interruption insurance proceeds, whether in cash or for credit, whether delivered on site, at the
customer location, or via the Internet, and whether collected or uncollected. Gross Sales related
to gift card sales are calculated at the time the gift card is redeemed. "Gross Sales" does not
include the amount of any applicable sales tax imposed by any federal, state, municipal, or other
governmental authority if such taxes are stated separately when the customer is charged and you
pay such amounts as and when due to the appropriate taxing authority. Also excluded from Gross
Sales is the amount of any documented refunds, chargebacks, credits, and allowances given to
customers in good faith and in accordance with our operating procedures. All barter and
exchange transactions for which you furnish services or products in exchange for goods or
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services to be provided to you by a vendor, supplier, or customer will be valued at the full retail
value of the goods or services provided to you. If you already operate a retail pet store that we
approve for conversion to a Pet Supplies Plus Store, we may waive the Royalty for a period of
time after you re-open as a Pet Supplies Plus Store.

Your Gross Sales are reported through the PSP point of sale system (“POS System”),
however we reserve the right to change the form and requirements to report Gross Sales from
time to time. The Royalty and any other fees due to us will be collected on the 10™ of each
calendar month via an electronic funds transfer program (the “EFT Program”), and the Royalty
collected reflects your Gross Sales from the previous calendar month. Under the EFT Program,
we will automatically deduct all payments owed to us under the Franchise Agreement or any other
agreement between you and us, from your bank account, including payments to our affiliate PSP
Distribution. Upon written notice to you, we may designate another method of payment or period
for payment.

3 We require that you utilize PSP’s designated software for your Store’s point of sale
system. The technology fee is subject to change and is determined based on changes in our
vendor’s pricing and our technology needs. Technology fees are currently collected monthly on
the 10™ of each calendar month via EFT, and each payment of the technology fee represents
your fee for the calendar month in which it is collected.

4 You must actively promote and advertise your Pet Supplies Plus® Store within your
Territory. Stores in the first 12 months of operation will contribute a fixed dollar amount of (a)
$3,350 per month in Local Marketing Spend (the “LMS”) as directed by PSP and administered by
a third-party System Supplier and (b) $1,000 to the National Advertising Fund (the “NAF”) which
PSP has established for the common benefit of System franchisees. The NAF is further described
below. For all subsequent months after the first 12 months of operation, the required monthly
advertising contribution shall be the lesser of 3.5% of Gross Sales or $8,333.00 (“the Advertising
Contribution Monthly Cap”) with (a) 2/3 of that amount directed to the LMS, as directed by PSP
and administered by a third-party vendor and (b) 1/3 of that amount to the NAF. The NAF
contribution shall be collected in the same manner of payment as the Royalty, as described in
Section 4.6 below. The LMS contribution is remitted monthly to the third-party vendor managing
the local advertising programs. Because the media buy is typically for several months, the monthly
LMS contribution will be calculated on a quarterly basis using a lookback to previous sales. A per
Store maximum annual total contribution (LMS and NAF) of $100,000 applies to the required
advertising contribution (the "Advertising Contribution Annual Cap"). See Item 11 for details.

® You and your principals agree to indemnify, defend and hold us, our affiliates, and our
respective shareholders, directors, officers, employees, agents, successors and assignees
(“Indemnitees”) harmless against and reimburse the Indemnitees for all claims, obligations,
liabilities and damages, including any and all taxes, directly or indirectly arising out of, in whole or
in part from your operation of the Store, and must reimburse the Indemnitees for all costs incurred
in the defense of any action, including attorneys’, attorney assistants’ and expert witness fees,
costs of investigation and proof of facts, court costs, other litigation expenses, and travel and
living expenses, whether or not such claims exceed the amount of insurance coverage available
through you to the Indemnitees. We have the right to defend any claim against the Indemnitees
in the manner as we deem appropriate or desirable, in our sole discretion. Undertaking our own
defense does not, in any manner or form, diminish your and each of your principals’ obligation to
indemnify the Indemnitees and to hold them harmless. The indemnity will continue in full force
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and effect subsequent to and notwithstanding the expiration or termination of the Franchise
Agreement.

¢ Upon termination, expiration, non-renewal, and/or transfer of the Franchise Agreement,
you are responsible for the costs associated with de-identifying yourself and the Store from the
PSP System. You must also comply with your post term covenants against competition discussed
in ltem 17.
ITEM 7
ESTIMATED INITIAL INVESTMENT

YOUR ESTIMATED INITIAL INVESTMENT

A. FRANCHISE AGREEMENT

HIGH METHOD WHEN TO WHOM
TYPE OF LOW ESTIMATE ESTIMATE OF DUE PAYMENT
EXPENDITURE? PAYMENT IS TO BE
MADE
Initial Franchise At
Fee? $49,900 $49,900 Lump Sum Signing PSP
PSP
Distribution
Operations
As Prior to SPV, LLC
3 20 v,
Inventory $170,000 $290,000 Incurred Opening and other
Designated
Suppliers
Approved
Equipment? $187,200 $251,700 As Prior to and
Incurred | Opening | Designated
Suppliers
. Prior to ,
POS Equipment As . Designated
Installation $3,150 $3,300 Incurred Opening POS installer
Full Store PSP
Preprinted Shelf As Prior to Distribution
Labels for $270 $300 Incurred Opening Operations
Product SPV, LLC
Suppliers of
Training® $4,000 $8,000 As As Your Choice
Incurred Incurred
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HIGH METHOD WHEN TO WHOM
TYPE OF LOW ESTIMATE ESTIMATE OF DUE PAYMENT
EXPENDITURE! PAYMENT ISTO BE
MADE
Lump
Sum, Paid | 10" Day PSP
via EFT of the
Month
Advertising $30,000 $30,000 When
Grand Opening® Store
Set-Up
Begins
Designated
Grand
As Openin
Lump Sum | Incurred E 9
vent
Management
Company
Insurance $2,000 $7,000 As Priorto | Suppliers of
Incurred Opening | Your Choice
Landlord or
Leasehold $25,000 $950,805 Lump Sum AS Builder of
Improvements’ Incurred | vyour Choice
Prepaid Rent/ Upon
Security $0 $24,000 Lump Sum | Execution Your
Deposit® of Lease Landlord
Legal & $4,000 $10,000 As As Suppliers of
Accounting Incurred Incurred | Your Choice
Pre-Opening $10,000 $35,000 As As Employees
Labor® Incurred Incurred
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HIGH METHOD WHEN TO WHOM
TYPE OF LOW ESTIMATE ESTIMATE OF DUE PAYMENT
EXPENDITURE? PAYMENT ISTO BE
MADE
10" Day
of the
Lump Month
Set Up Fee! $15,000 $15,000 Sum, paid When PSP
via EFT Store
Set-Up
Begins
Additional Funds Various
— Initial Period $40,000 $300,000 As As Vendors, As
(6 Months)*! Incurred Incurred Required
TOTAL $540,520 $1,975,005
Notes:

1. Unless otherwise stated in this Item, all payments to us are non-refundable. For any
amounts paid to third parties, the availability and conditions under which you may obtain refunds
will depend on the terms offered by those third-party suppliers. Neither we, nor our affiliates, offer
direct or indirect financing. If you already operate a retail pet store that we approve for conversion
to a Pet Supplies Plus Store, your estimated initial investment will be lower as the lease and utility
deposits have already been made, and certain leasehold improvements are already in place, but
will vary depending on what is required to conform your existing business to PSP’s standards for
a Store.

2. See Item 5.

3. You must maintain a minimum amount of inventory ranging from $170,000 to $290,000
depending on the location and size of your Store, as set forth in our Operations Manual.
Approximately 75% to 90% of this amount ($128,000 to $261,000) is paid to our affiliate, PSP
Distribution Operations SPV, LLC, and the remainder is paid to third party suppliers.

4. PSP will provide you, prior to opening, with copies of PSP’s specifications for all equipment
required for your store. You may purchase equipment from any source approved by PSP if the
equipment complies with PSP’s specifications. This estimate includes, without limitation,
equipment needed to efficiently unload pallets from a truck into the store, expenses for interior
and exterior signage, computer hardware and accessories that are not included as part of the
equipment sublease (including, but not limited to, wireless access point for internet connectivity,
cabling, monitor and printer for office computer, grooming salon computer for stores with full-
service grooming, and sales floor price checker where required by local law). The low estimate
assumes you are able to secure financing from a third party and the high estimate assumes you
will purchase the equipment outright.

5. The costs in the chart above represent one person’s estimated travel, meal, and lodging
expenses associated with attending our initial training program.
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6. We will collect $30,000, or you will pay $30,000 to the Grand Opening event management
company we designate, for the Grand Opening advertising requirement for your first Store and
use those funds to implement an advertising/promotional program for the initial launch of your
Store on your behalf based on our knowledge and experience in marketing this type of business.
For the second and any subsequent Stores opened by you a $20,000 Grand Opening advertising
fee option will be available. We will spend the amount we determine necessary for the Grand
Opening advertisement and will refund any unspent amounts to you within 90 days after the Grand
Opening of your Store. We generally collect the Grand Opening advertising requirement on the
10" day of the month in which Store set-up begins. The Grand Opening advertising requirement
may be reduced for conversion franchisees. We may transition the Grand Opening program from
being invoiced by PSP to being invoiced by our designated Grand Opening event management
company.

7. The costs listed above represent an estimate of the cost of site selection as well as the
costs incurred by you to get an existing leased facility to comply with PSP’s standards for a Store,
including architectural and engineering costs and expenses in connection with the same. The
cost will vary depending on the size and condition of your Store. Your negotiations with your
landlord will determine whether you or your landlord bears these expenses. In some cases you
may recoup all or part of the cost of any leasehold improvements that you pay for in the form of
credits against your rent or below market rents once the term of the lease commences.

8. The chart in Item 7 above assumes that you will lease the location for your Store. In the
experience of our franchisees, if landlords are leasing existing previously leased space, they
sometimes offer rent and security deposit concessions in lieu of tenant improvement allowances
typically associated with an initial buildout. In some instances, this has meant that the initial rent
and security deposit costs could be as low as $0. Your Store is typically a retail store in sound
condition, of approximately 5,000 to 8,000 square feet.

9. The estimated range for Pre-Opening Labor includes, without limitation, those costs
incurred by you to recruit and hire the management team for your Store.

10. Before opening, you must pay us a set up fee of $15,000 (“Set Up Fee”). See Item 5 for
more details regarding the Set Up Fee.

11. You will need additional capital to support on-going expenses, such as payroll, rent,
wages, replacement inventory, licenses, security, repairs and maintenance, and miscellaneous
expenses.

PSP estimated the amount of required Additional Funds that you may need during the
initial period of operation which we project as 6 months from the opening of your business. This
estimate is based on PSP’sour predecessors’ experience in franchising for over 13-years-and-our

predecessors-experience-infranchisingforover2437 years.

B. MULTI-UNIT AGREEMENT
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TO WHOM

TYPE OF AMOUNT MIEAT\l(_lI\(/?IIE)NC'I)'F WHEN DUE PAYMENT
EXPENDITURE IS TO BE MADE

$49,900 for first Upon Slgr"ng

MULTI-UNIT FEE? | Store. plus Lump Sum | the Multi-Unit | PSP
$35,000 for each Agreement
additional Store

TOTAL INITIAL $490,620 to .

INVESTMENT FOR | $1.925,105 See Chart in Item 7(A) above.

THE FIRST STORE?®

TOTAL (3-Pack) $610,520 to This is the total estimated initial investment to
$2,045,005 enter into a Multi-Unit Agreement for the right to

own a total of three (3) Stores, as well as the
costs to open and commence operating your
initial Store for the first six (6) months (as
described more fully in the Chart in Item 7 (A)).

1. All fees and payments are non-refundable, unless otherwise stated or permitted by the

payee.

2. The Multi-Unit Fee is described in detail in Item 5 of this Disclosure Document. You will
not be required to pay an initial franchise fee upon signing a Franchise Agreement for
each Store developed under a Multi-Unit Agreement. The minimum number of Stores you
can open under a Multi-Unit Agreement is two.

3. This figure represents the total estimated initial investment required to open the first Store
under your first Franchise Agreement, minus the initial franchise fee (see the Single Unit
estimated initial investment in the Item 7(A) chart above for additional details). This figure
does not include the Multi-Unit Fee.

ITEM 8

RESTRICTIONS ON SOURCES OF PRODUCTS AND SERVICES

You must operate your Store in strict conformance with the methods, standards, and

Approved Products, Services, and Suppliers

specifications that we prescribe in our confidential operations manuals and various other manuals
and writings prepared by us for our franchisees’ use in operating Stores (collectively the
“Operations Manual”), which may change periodically.

You must only offer approved products and services (“Approved Products and Services”)

through your Store.
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You must offer for sale all products and services which we prescribe,
including seasonal items, and only those products and services which we prescribe. All products
and services sold through your Store must meet our standards and specifications. In order to
better: (i) assure the supply or quality of the Approved Products and Services; and/or (ii) enable




us to take advantage of marketplace efficiencies, we have the right to require you to purchase
certain Approved Products and Services only from us or other suppliers or distributors approved
or designated by us. System Suppliers, including affiliate companies (for example, PSP
Distribution) may assess fees and charges related to their services, including, without limitation,
shipping, handling, delivery, and fuel surcharges.

You must maintain at least $170,000 to $290,000 worth of inventory items (depending on
the size of your Store), at cost, to adequately meet consumer demand and maximize the goodwiill
associated with the Pet Supplies Plus® System. We reserve the right to specify the mix of
inventory items offered through your Store. You must purchase all inventory items, merchandise,
equipment, fixtures, furnishings, product display units, indoor signage, uniforms, supplies, and
materials from us, our affiliates, or designated or approved suppliers, and utilize your own store
team members or an approved delivery supplier in connection with any e-commerce program we
implement. Presently, you are required to purchase certain pet foods and pet supplies sold in Pet
Supplies Plus® Stores from our affiliate PSP Distribution_Operations SPV, LLC. We may require
you to purchase additional inventory items from us or our affiliates in the future. Other than our
affiliates, the company or its officers have no ownership interest in any of our approved or
designated suppliers.

System Standards

Our standards and specifications are described in the Franchise Agreement, the
Operations Manual, and other written documents. We may issue our standards or specifications
for goods and services, and changes to those standards and specifications, in writing directly to
you or our approved supplier. We will notify you of any change to our standards and specifications
by way of written amendments to the Operations Manual or otherwise in writing.

Approved Suppliers

In the event you wish to purchase any unapproved item, including inventory, and/or
acquire approved items from an unapproved supplier, you must provide us the name, address,
and telephone number of the proposed supplier, a description of the item you wish to purchase,
a sample of the item, and the purchase price of the item, if known. At our request, you must
provide us, for testing purposes, a sample of the item you wish to purchase. If we incur any costs
in connection with testing a particular product or evaluating an unapproved supplier at your
request, you or the supplier must reimburse our testing costs, regardless of whether we
subsequently approve the item or supplier. We will use our best efforts to notify you in writing,
via email or otherwise, of our approval or disapproval of a particular supplier or product within ten
(10) business days of receiving all requested information. Our criteria for approval of a particular
supplier or product will be made available upon written request.

We have the right to receive payments from suppliers on account of their dealings with
you and other franchisees and to use all amounts we receive without restriction (unless instructed
otherwise by the supplier) for any purpose. We have and may continue to negotiate purchasing
arrangements with suppliers in the future, which arrangements may include special pricing terms
for the benefit of franchisees. Except as otherwise disclosed in this Item, we do not currently have
any purchasing or distribution cooperatives, but reserve the right to establish them in the future.
We do not provide a material benefit in the form of renewal rights or rights to additional territories
based on the use of our approved products, services, or suppliers.
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We estimate that your required purchases will account for approximately 100% of all
purchases and leases necessary to open your Store and at least 60% of your ongoing costs to
operate your Store.

We reserve the right to derive cost savings from required franchisee purchases in any
manner, including but not limited to volume rebates.

Approximately 99% of all cost savings derived from vendors for scanbacks and other
promotional programs ($43,833,167) in fiscal year 2024 was returned to our franchisees in cash.

As of our fiscal year ended December 28, 2024, our predecessor PSP Franchising, LLC
derived $293,225 or 0.5% of our total revenue of $54,018,565 as a result of required franchisee
purchases or leases.

As of its fiscal year ended December 28, 2024, PSP Distribution, LLC derived
$636,639,162 from required franchisee purchases.

As of its fiscal year ended December 28, 2024, PSP Stores, LLC derived $0 from required
purchases made by franchised and affiliate-owned Stores.

Advertising
We must approve all advertising before first publication or use.

Insurance

You will be required to procure and maintain insurance in the amounts we prescribe.
Presently our insurance requirements are as follows:

(a) Broad form comprehensive general liability coverage, products liability coverage,
and broad form contractual liability coverage on an occurrence basis with
combined liability limits of not less than $1,000,000.00, which insurance must have
a deductible or self-insured retention of not more than $10,000.00;

(b) Automobile liability insurance, including coverage of vehicles not owned by you,
but used by your employees in connection with your Pet Supplies Plus® Store with
liability limits of not less than $1,000,000.00, which insurance must have a
deductible or self-insured retention of not more than $1,000.00;

(c) Business interruption and extra expense insurance on an actual loss basis, and
building, fixture, business and personal property insurance on a replacement cost
basis;

(d) Workers' Compensation insurance as well as any other insurance, in such
amounts, as may be required by statute or rule in the jurisdiction in which your Pet
Supplies Plus® Store is located; and
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(e) All insurance required by PSP in connection with PSP’s prescribed form of
equipment sublease agreement.

All insurance providers must have a Best’'s Insurance Guide minimum rating of A-VI or
better. You must maintain any additional insurance required by your landlord or under applicable
law. You must furnish us annually with certificates of insurance (or, at our request, copies of all
insurance policies), evidencing the existence and continuation of the insurance coverage required
by the Franchise Agreement. All policies must contain a waiver of subrogation in our favor, and
must name us, and any additional parties we designate as additional insureds, at your cost except
with regards to workers’ compensation insurance. Under each insurance policy, we must receive
at least 30 days’ prior written notice of any intent to reduce policy limits, restrict coverage, cancel
or otherwise alter or amend said policy. Once obtained, you may not reduce the policy limits,
restrict coverage, cancel or otherwise alter or amend the insurance policies without our written
consent. You must submit proof of insurance before you begin making leasehold improvements
and deliver a complete copy of your then prevailing policy of insurance within 30 days following
the delivery of the certificate of insurance. At any time during the initial term of this Franchise
Agreement, we may require you to increase the limits of the insurance, but in no event will you be
required to increase the limits of such insurance to more than $3,000,000.00.

Leases and Leasehold Improvements

You must use our designated real estate representative to assist you in searching for your
site for your Store, which must meet our standards and specifications. Furthermore, when you
solicit bids for the buildout of your Store, our designated contractor must be one of the bidders.
You are also required to use one of our approved architects for your construction drawings

Computer Hardware and Software Components

Your Store is required to use the software designated by PSP, and currently you must
lease the computer hardware we designate for use in connection with the operation of your Store
by entering into our designated form of sublease agreement. In addition to any fees due and
payable pursuant to this sublease agreement, a separate technology fee covering licensing fees,
software, and support is assessed monthly. The Store network equipment and grooming salon
computer equipment must be purchased from our approved supplier.

ITEM 9
FRANCHISEE’S OBLIGATIONS

This table lists your principal obligations under the franchise and other agreements. It will
help you find more detailed information about your obligations in these agreements and
in other items in this disclosure document.
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Obligation

Section in
Franchise
Agreement

Section in Multi-
Unit Agreement

Disclosure
Document Item

Site selection and

Article Ill, Section

(@) Sele 6.1, 7.1, Exhibit 1 Not applicable Item 11
acquisition/lease and Exhibit 2
(b) Pre-opening Sections 7.3 and Not applicable ltems 7 and 8

purchases/leases

7.4

(©)

Site development and other
pre-opening requirements

Article Il and
Sections 4.4, 6.1,
6.2, 7.1, 7.2, Exhibit
1

Not applicable

Iltems 7 and 11

(d)

Initial and ongoing training

Article X and
Section 6.4

Not applicable

Items 6 and 11

Sections 3.5 and

Sections 1.3 and 2.1

ltems 6, 7 and 11

(e) Opening 71
Article IV and
Sections 2.2(g), 5.4,
® Fees ?%?0)773(2133 1041 Section 1.1 ltems 5 and 6
10.2, 12.4(g) and
15.2(e)
(9) Compliance with standards Article VIl and
and policies/Operating Sections 6.5, 6.7, Not applicable ltems 8 and 11
Manual 6.9, and 6.10
(h) Trademarks and proprietary | Articles Vil and IX Not applicable ltems 13 and 14
information
_ o Sections 7.3 and
() Restrictions on 7.4, 7.5(c) and Not applicable Items 8 and 16
products/services offered 7.5(h)
0) Warranty anq customer Section 7.5(b) and Not applicable ltems 8 and 11
service requirements 7.5(d)
(k) Territorial developmentand | applicable Sections 1.3 and 2.1 | Items 8, 11 and 12
sales quotas
)] Ongoing product/service Sections 7.3 and Not applicable ltem 8
purchases 7.4
(m) Maintenance, appearance Sections 3.4, 6.2,
and remodeling 6.7,7.1,7.2,7.5(b), | Notapplicable ltem 11

requirements

7.6 and 7.18
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Section in

Eranchise Section in Multi- Disclosure
Obligation Agreement Unit Agreement Document Item
(n) Insurance Section 15.2 Not applicable ltem 7
Sections 1.3, 4.3, _
(0) Advertising 4.4,6.8,6.9, 7.19, Not applicable Items 6, 7, 8 and 11
7.20 and 7.21
Sections 7.13, 12.5, _
) Indemnification 13.5, 15.1 and Not applicable Item 13
15.2(a)(4)
, L Sections 7.5(d),
(a) Owner's participation/ 7.5(f), 7.11 and Not applicable ltem 15
management/staffing 17.14
Article V and _
(r) Records/reports Sections 4.5 and Not appllcable Item 6
13.7(j)
Sections 5.3, 5.4, ;
(s) Inspections/audits 7.6 and 13.7()) Not applicable ltem 6
® Transfer Article XII Section 3.1 ltem 17
(u) Renewal Section 2.2 Not applicable Item 17

(v)

Post-termination obligations

Sections 11.1 and
13.7

Not applicable

Item 17, Exhibit L

(w)

Non-competition covenants

Article XI

Not applicable

Item 17

()

Dispute resolution

Article XVI

Article IV

Item 17

ITEM 10
FINANCING

We do not offer direct or indirect financing. We will not guarantee your note, lease or other
obligations.

ITEM 11
FRANCHISOR'S ASSISTANCE, ADVERTISING, COMPUTER SYSTEMS, AND TRAINING

Except as listed below, PSP is not required to provide you with any assistance.

Pre-Opening Obligations. We or our designee will provide you with the following assistance

prior to opening:

1. Protected Territory. We will define the territory within which you must operate the

Store. (Section 1.2 of the Franchise Agreement).
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2. Standards and Specifications. We will provide you with a list of inventory, supplies,
and equipment needed to open your Store, along with our proprietary and confidential list of
approved suppliers for those items (if applicable). (Section 6.2 of the Franchise Agreement).

3. Operations Manual. An electronic copy of the Operations Manual, which we may
amend periodically, will be made available electronically via your owner email login (Section 6.5
of the Franchise Agreement). The Table of Contents of the Operations Manual is included as
Exhibit C to this Franchise Disclosure Document. The Operations Manual is presently 3,018
pages long (including the Appendix) (Section 6.5 of the Franchise Agreement).

4. Training. We will provide two (2) trainees (at the same time) with our initial, tuition-
free training program, which will be held at a corporate store location that we designate. At least
one trainee must be a principal of the franchise entity (Section 10.1 of the Franchise Agreement).
Training lasts no less than 80 hours. Franchisees with no experience in retail or in the pet industry,
may require up to 160 hours of training. The people you designate to take PSP’s pre-opening
training course must complete training no later than 30 days prior to the date that your Pet

Supplies Plus® Store first opens for business.

TRAINING PROGRAM

- Hours Of | Hours Of On
Sl Eet Classroom The Job Location
Training Training

The products you will carry in your 0 6-12 Our designated, certified corporate

Pet Supplies Plus® Store training store location

Receiving a product 0 2-4 Our designated, certified
corporate training store location

Pricing a product 0 4-8 Our designated, certified
corporate training store location

Visual Merchandising 0 8-16 Our designated, certified corporate
training store location

Product & Supply Ordering 0 10-20 Our designated, certified
corporate training store location

Shrink Prevention 0 2-4 Our designated, certified
corporate training store location

Store cleaning & system 0 4-8 Our designated, certified

maintenance corporate training store location

Operation of Point of Sale computer 0 10-20 Our designated, certified

system corporate training store location

Back Office Systems & Reporting 0 10-20 Our designated, certified

(Accounting and Inventory corporate training store location

Management)

Opening/Closing the Store 0 8-16 Our designated, certified
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; Hours Of | Hours Of On
Sty Classroom The Job Location
Training Training
corporate training store location
Animal Care 0 8-16 Our designated, certified
corporate training store location
Services 0 8-16 Our designated, certified
corporate training store location
Customer service 0 Continuous | Our designated, certified
corporate training store location
Total 0 No less than 80 hours. Franchisees with no
experience in retail or in the pet industry, may
require up to 160 hours of training.

Our training manager and her experience within the pet supplies business and with the
System are listed below. Our training manager may utilize other employees to assist her with all
aspects of training. Failure to complete initial training to our satisfaction within the applicable time
period may result in termination of the Franchise Agreement. (Section 10.1 of the Franchise
Agreement).

Instructor Experience

Instructor Years of Experience in the | Years of Experience with
Industry Predecessor Franchisor
Kerry Caringi 22 7

Training is typically conducted using the confidential Operations Manual, confidential training
materials, and other handouts that PSP may provide from time to time. We will train any additional
or replacement personnel, at franchisee request, subject to the availability of our training
personnel at any location we may select. If this occurs, we will charge our then-current training
tuition fee. (Article 10 of the Franchise Agreement). You may only use the training materials we
provide to train your other employees. Additionally, if you choose to enroll in optional training for
pet grooming or other services through the Paragon School of Pet Grooming, you will be required
to pay the then-current tuition fee. (Section 10.1 of the Franchise Agreement).

5. Grand Opening Advertising. Prior to opening, we will collect $30,000, or you will
pay $30,000 to the Grand Opening event management company we designate, for the Grand
Opening advertising requirement for your first Store and use those funds to implement an
advertising/promotional program for the initial launch of your Store on your behalf based on our
knowledge and experience in marketing this type of business. For the second and any subsequent
Stores opened by you, a $20,000 Grand Opening advertising fee option will be available. We will
spend the amount we determine necessary for the Grand Opening advertisement and will refund
any unspent amounts to you within 90 days after the Grand Opening of your Store. We generally
collect the Grand Opening advertising requirement on the 10th day of the month in which Store
set-up begins. The Grand Opening advertising requirement may be reduced for conversion
franchisees (Section 6.8 of the Franchise Agreement).
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Site Selection Assistance and Opening. We will provide you with the following site selection
and opening assistance:

Site Selection. You will operate the Store at the location agreed upon by you and us. While it is
your responsibility to obtain a mutually acceptable site, we will provide assistance in finding a
location we deem reasonable and appropriate. We consider factors such as size, location, nearby
commercial and residential development, traffic patterns, demographics, visibility from roadways,
and parking space in approving any given site. Your leased/purchased space should be
approximately 5,000 to 8,000 square feet, located in a stand-alone location or within a shopping
center type environment. See Item 12. You must use PSP’s designated real estate
representative to assist in searching for your site. You must submit a site submittal report to us
for each proposed site, in the form we specify. Within 15 business days, we will provide you with
notice of our acceptance or non-acceptance of the proposed site. You must sign a Lease for a
location accepted in writing by us within 12 months of signing the Franchise Agreement. (Sections
3.1, 3.2, 3.3, 7.1 and Exhibit 1 of the Franchise Agreement). We do not generally own the
premises and lease it you. Conversion franchisees will operate from the site of their existing
business, and they must commence operating as a Pet Supplies Plus Store within 180 days of
signing the Franchise Agreement.

Construction_and Build-Out. We will provide you with current prototypical drawings for the
merchandising layout, signage, and décor, so that you can adapt your Store to conform to our
standards for the appearance of a Store. (Sections 3.4 and 6.2 of the Franchise Agreement). You
are solely responsible for the preparation of architectural and working drawings necessary to
complete construction and/or build-out at any approved leased location, and you must use one of
our approved architects for your construction drawings. When soliciting bids for the buildout of
your Store, our designated contractor must be one of the bidders, and we will review and must
approve all contractors, architects and architectural plans and specifications for the construction
and build-out of your Store. We must approve all subsequent, material changes to the plans and
drawings before such changes may be implemented. (Section 3.4 of the Franchise Agreement).
You are responsible for hiring local contractors, with our approval, to develop and implement
construction plans that meet with applicable ordinances, building codes, permit requirements, and
any other applicable local, state or federal laws, including, without limitation, the Americans with
Disabilities Act.

Signage. PSP will provide you with copies of PSP's specifications for all outdoor signs required
for your Pet Supplies Plus® Store(s). You may purchase such outdoor signs from any source or
sources you choose, including from our preferred vendors, as long as the outdoor signs comply
with PSP’s specifications (Section 7.2 of the Franchise Agreement). You must purchase indoor
signage and equipment from our Approved Suppliers. You must also exhibit any franchising
displays or brochures we designate at your Store location. Except as otherwise disclosed in this
Item, we do not typically provide assistance with providing, delivering or installing equipment,
fixtures, opening inventory or supplies.

Opening. We estimate that it will take approximately 8 to 18 months from signing the Franchise
Agreement for you to open your Store. The actual length of this period will depend upon factors
such as your ability to obtain a mutually acceptable site and a lease for that site, acceptable
financing arrangements, training schedules, delivery schedules for inventory and equipment and
other factors including the time necessary to obtain zoning permits, licenses, and variances.
Under the Franchise Agreement, you are required to sign a Lease for your Store no later than 12
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months after signing the Franchise Agreement, and you must open your Store no later than 7
months after signing a Lease. (Section 3.5 of the Franchise Agreement). Failure to do so will be
considered a default of the Franchise Agreement.

Multi-Unit Operators. If you enter into a Multi-Unit Agreement, you must follow the time periods
for opening set forth in your Multi-Unit Agreement. Our then-current criteria and standards for
sites will apply to each Store you develop under the Multi-Unit Agreement.

Obligations During Operation. We will provide you with the following assistance after your
Store has opened.

1. Pricing. We may, upon request, provide you with assistance in establishing prices.
(Section 6.6 of the Franchise Agreement).

2. Operations Manual Updates. PSP will provide you with access to all modifications
or additions to the Operations Manual electronically via your owner email login. (Section 6.5 of
the Franchise Agreement).

3. Ongoing Assistance. PSP will, from time to time, develop standards, techniques,
policies, regulations and procedures regarding the operation of Pet Supplies Plus® Stores, which
may include standards, techniques, regulations or procedures for the sale of the products or
services offered by you; sales, selection, supervision or training of all personnel; advertising and
promotional techniques, programs or procedures; appearance of your Pet Supplies Plus® Store;
policies and procedures relating to warranties and guarantees; payment, credit, accounting and
financial reporting policies and procedures; purchase and maintenance of equipment and fixtures;
merchandising of items held by you for resale; hours and manner of operation; and/or trademark
and signage usage (Section 7.3 of the Franchise Agreement).

4, Inventory Selection Assistance. PSP may select initial and ongoing inventory for
your Pet Supplies Plus® Store. PSP will also select approved vendors as a source for your
inventory (Section 7.3 of the Franchise Agreement).

5. Technology; POS System. PSP provides access to the point of sale computer
system (“POS System”), which PSP has developed or may develop and/or designated for use for
the System, which you are required to use in connection with your Pet Supplies Plus ® Store, as
well as other services related to the technology used at your Store. See below in this Item 11 for
additional information about PSP’s technology requirements and see Item 6 for the technology
fees associated with these requirements.

Required Advertising Contribution

You must actively promote and advertise your Pet Supplies Plus® Store within your
Territory. Stores in the first 12 months of operation will contribute a fixed dollar amount of (a)
$3,350 per month in Local Marketing Spend (the “LMS”) as directed by PSP and administered by
a third-party System Supplier and (b) $1,000 to the National Advertising Fund (the “NAF”) which
PSP has established for the common benefit of System franchisees. The NAF is further described
below. For all subsequent months after the first 12 months of operation, the required monthly
advertising contribution shall be the lesser of 3.5% of Gross Sales or $8,333.00 (“the Advertising
Contribution Monthly Cap”) with (a) 2/3 of that amount directed to the LMS, as directed by PSP
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and administered by a third-party vendor and (b) 1/3 of that amount to the NAF. The NAF
contribution shall be collected in the same manner of payment as the Royalty, as described in
Section 4.6 below. The LMS contribution is remitted monthly to the third-party vendor managing
the local advertising programs. Because the media buy is typically for several months, the monthly
LMS contribution will be calculated on a quarterly basis using a lookback to previous sales. A per
Store maximum annual total contribution (LMS and NAF) of $100,000 applies to the required
advertising contribution (the "Advertising Contribution Annual Cap").

You must spend the Advertisement Requirement as we prescribe in the Operations
Manual or otherwise in writing, which may include, without limitation, requirements that you place
a certain number and/or type(s) of media advertisements and participate in customer loyalty
programs. You must use any required advertising materials we generate in connection with local
advertising; or, should you decide to use materials created by persons other than us, those
materials must be approved by us in writing prior to their placement. You may spend any
additional sums you wish on local advertising, and all materials used for these local marketing
efforts must be approved by us prior to placement. (Section 7.19 of the Franchise Agreement).

You are permitted to use your own advertising materials, if you have submitted them to us
for approval at least 15 business days before your use. We will inform you in writing of our
approval or disapproval of your proposed advertising materials within 10 business days of
submission. (Section 7.19 of the Franchise Agreement). We are not required to spend any
amount on advertising in your area or territory.

We have the right, but not the obligation, to establish and maintain a website that provides
information about the System and the products and services offered by PSP System franchises.
We have sole discretion and control over our existing website, http://www.petsuppliesplus.com/.
We may create interior pages on our website(s) that contain information about your Store and
other Pet Supplies Plus® Stores if we choose to do so in our sole discretion. If we do create such
a page, we may require you to prepare all or a portion of the page for your Store, at your sole
expense, and may require you to use a template that we provide. (Section 7.8(b) of the Franchise
Agreement). We have the right to modify our policies regarding both our and your use of Internet
websites as we deem necessary or appropriate for the best interests of the System. (Section
7.8(d) of the Franchise Agreement). We are the registrant of the website
http://www.petsuppliesplus.com/, and we or our affiliate will be the sole registrant of any other
domain names we decide to register in connection with the System in the future. Except as
otherwise disclosed in this Item, you are prohibited from establishing or maintaining a separate
website, or otherwise maintaining a splash page or other presence on the Internet through any
social networking or social media site in connection with the operation of your Store that uses any
variation of the Marks or references the System without obtaining PSP’s prior written approval,
which may be withheld or withdrawn at any point if PSP determines it is in the best interests of
the System. (Section 7.8(c) of the Franchise Agreement). You must also provide PSP
administrative rights and access to any social media or digital sites or applications.

National Advertising Fund

As discussed in Item 6, PSP has established a “National Advertising Fund” or “Fund” for
the common benefit of System franchisees. All franchisees must participate in and contribute to
the Fund in the manner we prescribe. PSP will have the right to use the Fund contributions, in
our sole discretion, to develop, produce, and distribute national, regional and/or local marketing,
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advertising and public relations materials. We reserve the right to use any portion of the Fund for
public relations or recognition of our brand, for the creation and maintenance of a website, which
can be used to explain the franchise offering and solicit potential franchisees, and to include a
notation in any advertisement indicating "Franchises Available." (Section 7.20(a) of the Franchise
Agreement).

We will use the Fund contributions to develop and prepare advertising which we will
distribute to franchisees for their placement in the local media. The advertising will be prepared
by us and by outside sources. If we do not spend all Fund contributions by the end of each fiscal
year, the funds will be carried forward into the next fiscal year. Stores in the first 12 months of
operation will contribute a fixed dollar amount of $1,000 to the Fund. For all subsequent months
after the first 12 months of operation, the required monthly advertising contribution shall be the
lesser of 3.5% of Gross Sales or $8,333.00 (“the Advertising Contribution Monthly Cap”) with (a)
2/3 of that amount directed to the LMS, as directed by PSP and administered by a third-party
vendor and (b) 1/3 of that amount to the Fund. A per Store maximum annual total contribution
(LMS and Fund) of $100,000 applies to the required advertising contribution (the "Advertising
Contribution Annual Cap").

There is no requirement that the Fund be audited. Upon your written request, we will
provide you with an unaudited accounting of Fund expenditures within 180 days after the end of
each fiscal year. We have the right to incorporate the Fund as a separate business entity.
(Section 7.20(d) of the Franchise Agreement).

Currently, there are no advertising councils composed of franchisees that advise us on
advertising policies. Any franchisee advisory council formed will serve in an advisory capacity
only and will not have any operational or decision-making power. PSP has the power to form,
change, dissolve, and merge any franchise advisory council that it forms. (Section 7.20 of the
Franchise Agreement). However, we have created a franchisee advisory committee that meets
several times a year to discuss System changes and other general issues facing PSP franchisees,
which generates communication between the franchisees on the committee and the rest of the
System. We currently appoint all members of the committee, though we may allow franchisees
to vote on membership in the future. This committee exists in an advisory capacity only and can
be dissolved by us at any time.

We may periodically assist franchisees to maintain high quality standards through
customer surveys, customer interviews, and other similar initiatives (“Surveys”). The cost of such
programs will be borne by the Fund. The cost of these programs may be charged directly to you
if your results from a Survey fall below System-established minimum standards for such Surveys.
(Section 7.20(b) of the Franchise Agreement).

We are not required, under the Franchise Agreement or elsewhere, to spend any amount
of the Fund contributions in your Territory and not all System franchisees will benefit directly or
on a pro rata basis from our expenditures. We have the right to reimbursement from the Fund
contributions for reasonable costs and overhead, if any, as we may incur in activities which are
reasonably related to directing and implementing the Fund and advertising programs for
franchisees and the System, including costs of personnel for creating and implementing
advertising, promotional and marketing programs, and the cost for accounting for the Fund.

Company and affiliate-owned Stores presently contribute to the National Advertising Fund
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on the same basis as our franchisees.

In the fiscal year ending December 28, 2024, the National Advertising Fund contributions
were expended as follows: 31.9% for social/digital/broadcast/traditional media, 9.0% for
administrative costs, 10.8% for creative expenses and production of advertising materials, 47.6%
for web/email/direct mail marketing, 0.5% for market research, and 0.2% for other costs, including
analysis and public relations.

Advertising Cooperatives

We have the right to desighate any geographical area for purposes of establishing a
regional advertising and promotional cooperative (“Cooperative”), and to determine whether a
Cooperative is applicable to your Store. We also have the power to form, change, dissolve and/or
merge Cooperatives. If a Cooperative is established applicable to your Store, you must
participate in and contribute to the Cooperative. If a Cooperative is established, it need not operate
from written governing documents and, as such, these documents will not be available for
franchisees to review. Each Cooperative will be organized and governed in a form and manner,
and will commence operation on a date, approved in advance by PSP. No promotional or
advertising plans or materials may be used by a Cooperative or furnished to its members without
our prior written approval. Cooperative contributions will be credited towards your Advertising
Requirement, and Cooperative contributions will not exceed the Advertising Requirement unless
a majority of the Cooperative votes to increase that requirement.

Upon the request of a franchisee in the Cooperative, the Cooperative will provide that
franchisee a copy of the bill for advertising that the Cooperative received. Neither PSP nor the
Cooperative will prepare an annual accounting of these funds. (Section 7.21 of the Franchise
Agreement).

Computer Point of Sale Electronic Equipment and Required Software

Franchisees are required to install the current POS System, as designated by PSP.
Currently, the POS system must be leased through PSP. The current POS System includes
various computer hardware and software components and programs, including: a point of sale
terminal, communication software, monitors, printers and scanners, business suite software,
database software, and network components. The system is proprietary and has been configured
for PSP. It will enable your Store to scan items at each cash register in your Store. The system
will show the amount of sales or movement of each item in your Store. (Section 7.7(a) of the
Franchise Agreement).

PSP estimates that the cost of leasing the equipment for the POS System designated by
PSP will range from $265 to $340 per month plus tax if applicable in jurisdiction where the Store
is located (based on a five-year sublease), depending on the exact configuration of the system
you select and other factors. Once you have subleased the equipment from PSP, PSP will provide
certain ongoing maintenance, repairs, upgrades or updates to your POS System, as long as you
are current with required technology fee payments.

PSP currently maintains the costs and retail prices of the items offered for sale from your
Pet Supplies Plus® Store in your POS System (if you use the retail prices suggested by PSP).
PSP will add new items, delete discontinued items and make price changes as necessary to the
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database in your POS System. Each month PSP will make the necessary adjustments to the
database in your POS System for the cost and retail prices of the items that are being promoted
by all PSP Stores in that month and PSP will cause those items to revert to their customary costs
and retail prices at the end of that month. Individual Store-specific pricing maintenance is solely
your responsibility. PSP will have access to the data described above. The Franchise Agreement
does not impose a limit as to what data we may access or how PSP may use the data. (Section
7.7 of the Franchise Agreement).

You must also have and maintain adequate hardware and software in order to access the
Internet at the minimum bit speed we require.

We do not anticipate that you will typically have maintenance and upgrade requirements
on an annual basis, but we may require that you upgrade and update any hardware component
or software program from time to time and you may incur the then-current cost do so, which
amount will not exceed $1,500 in a given year. The Franchise Agreement does not impose a limit
as to the number or cost of such changes to the computer system. (Section 7.7 of the Franchise
Agreement). (Section 4.9 of the Franchise Agreement). We may independently access the
information generated and stored in the computer system.

ITEM 12
TERRITORY

Franchise Agreement

You will operate the Store from a location that we approve (“Approved Location”). You
will enter into our Site Selection Addendum, attached as Exhibit 1 to the Franchise Agreement,
which will identify a site selection territory and govern the site selection process. After you sign
your Franchise Agreement and we subsequently agree upon your Approved Location, we will
grant you a protected area within which we will not open another Store under the Marks and
System (the “Territory”), as identified in the Data Sheet attached to the Franchise Agreement. We
will not locate another Store operating under the Marks and System physically within your
Territory, whether company-owned, affiliate-owned, or otherwise. You will not receive an
exclusive territory. You may face competition from other franchisees, from outlets that we own, or
from other channels of distribution or competitive brands that we control.

The size of your Territory will depend on the number of people where the Territory exists
and take into account other factors like projected household growth and potential future store
development. While there is no minimum or maximum size for a Territory, the Territory granted
to each franchisee may differ because of differences in demographic characteristics of certain
areas. We anticipate that a Territory generally consists of approximately 60,000 people based on
the company’s commercially available demographic and mapping software in use at the time of
the assignment and based on commercially available growth and population estimates from its
licensed suppliers in more populous or more densely populated areas, however in less populous
or less densely populated markets, the Territory may more closely approximate 30,000 people.
The Territory will generally be defined as a radius around your Approved Location. The final size
of your Territory is defined at the sole and absolute discretion of the company and you are not
guaranteed a minimum territory. You may relocate the Store only with our prior written approval,
which approval may be conditioned on several factors, including your compliance with your
Franchise Agreement and the proposed relocation site meeting our then-current criteria for Stores
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generally. We have the right to immediately terminate your Franchise Agreement if you relocate
your Store without our prior written approval.

Multi-Unit Agreement

We grant Multi-Unit Agreements for the right to own and operate multiple Stores in an
exclusive designated area (“Development Area”) according to a mandatory development
schedule. The geographic size of the Development Area will depend upon the number of Stores
you and we agree to open. We will not establish, or license others to establish, PSP Stores at
any location in the Development Area during the term of the Multi-Unit Agreement. You will not
receive an exclusive territory. You may face competition from other franchisees, from outlets that
we own, or from other channels of distribution or competitive brands that we control.

Each Store must be open according to the “Development Schedule” set forth in the Multi-
Unit Agreement, which will specify the number of Stores to be open and the time frames within
which they must be open (“Opening Deadlines”). Our then-current criteria and standards for sites
will apply to each Store you develop under the Multi-Unit Agreement. Failure to comply with the
Development Schedule, including closing Stores open during the term of the Multi-Unit
Agreement, will result in termination of the Multi-Unit Agreement. In the event that you fail to meet
the Development Schedule and the Multi-Unit Agreement is terminated, you will retain your rights
to any individual Stores for which you have (a) executed Franchise Agreements; and (b) made all
appropriate payments to us. We will require you to sign our then-current form of Franchise
Agreement for each individual Store developed under a Multi-Unit Agreement.

Reserved Rights

During the term of the Franchise Agreement, PSP will not establish nor license anyone
else to establish another Pet Supplies Plus® Store at any location within your Territory, as
discussed above. PSP will have the right (among other things), on any terms and conditions that
PSP deems advisable, and without granting you any rights, to do any or all of the following: (i) to
own and operate or license to others the right to own and operate Stores at any location(s) outside
your Territory under the same or different marks, or to license others the right to own and operate
Stores at any location(s) outside your Territory under the same or different marks; (ii) to own and
operate and license to others the right to own and operate businesses under other marks or
systems primarily offering different goods or services from Stores, outside of the Territory; (iii) to
sell and distribute, directly or indirectly, or license others to sell and distribute, directly or indirectly,
any products, services or merchandise, from any location or to any purchaser including, but not
limited, to sales made at mail order and on the Internet, as long as these sales are not conducted
from a Pet Supplies Plus® Store operated from a location inside the Territory; (iv) to acquire or be
acquired by any other business; and (v) to engage and to license others to engage in any other
activities not expressly prohibited by the Franchise Agreement. PSP does not pay any
compensation to franchisees for soliciting or accepting orders from inside the franchisee’s
Territory.

Except for the licensing and operation of Wag N Wash stores as disclosed in this
Disclosure Document, we have no present plans to operate or conduct a business similar to PSP
Stores under different Marks.
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We do not currently offer or operate any direct-to-customer distribution services other than
an internet solution focused on sending traffic and sales to stores, including a pick-up at store and
deliver from store service (the “Existing Channels”). In the event we implement any distribution
channel in addition to the Existing Channels, we may, but are under no obligation to, share any
revenue from direct-to-customer sales through such alternate channels with our franchisees, and
we reserve the right to modify any revenue sharing arrangement associated with such alternate
channels of distribution at any time. Certain products or services from our affiliates, whether
currently existing, in research and development, or developed in the future, may be distributed in
your Territory by us or our affiliates, or our franchisees, licensees or designees, in the manner
and through such channels of distribution as we determine at our or our affiliate’s sole discretion.
Alternate channels of distribution include, but are not limited to, sales of pet food, pet supplies
and accessories, grooming tools, and other supplies via the Internet, through wholesale
distribution, through grocery stores and other retail outlets, and via direct marketing and mail order
catalog. The Franchise Agreement and Multi-Unit Agreement do not grant you the right to: (i)
distribute the products as described in this paragraph; or (ii) share in any of the proceeds from
our activities through alternate channels of distribution.

Continuation of your territorial exclusivity is not contingent on your achievement of certain
sales volume, market penetration or other contingency. Your Territory may not be altered without
your approval, and PSP will not modify your territorial rights within your Territory under any other
circumstances.

The Franchise Agreement does not contain any provisions under which you might receive
any options, rights of first refusal or similar rights to acquire additional franchises within the
Territory or in any contiguous areas.

ITEM 13
TRADEMARKS

You will have the limited right to use the Marks we designate for use in connection with
the System. We have registered the following Marks on the Principal Register of the United States
Patent and Trademark Office (“USPTO?”), all or any of which we may license to you for use in
connection with the System:

Federally Reqgistered Marks

Name or Mark Registration Number Registration Date
PET SUPPLIES “PLUS” (Stylized) 1708560 August 18, 1992
PET SUPPLIES PLUS 1712087 September 1, 1992
GREAT PRICES. NO BEGGING. 4235030 October 30, 2012
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Name or Mark

Registration Number

Registration Date

PS+ 4262691 December 18, 2012
GREAT RIVER 4269251 January 1, 2013
GREAT RIVER NATURALS 4283685 January 29, 2013
PS+ 4478851 February 4, 2014
PS+ 4482681 February 11, 2014
PS+ 4569758 July 15, 2014
MISSY 4700861 March 10, 2015
ROSCOE 4714147 March 31, 2015
REDFORD NATURALS 5004745 July 19, 2016
REDFORD NATURALS & Design 5014577 August 2, 2016
RED(-U11D
( el \AL\
GO WILD 5024014 August 16, 2016
GO WILD R & Design (horizontal) 5428827 March 20, 2018
cowno. (R
R GO WILD & 5428828 March 20, 2018
Design (vertical)
(R
GO WILD.

MINUS THE HASSLE 5487103 June 5, 2018
PS+ 5514007 July 10, 2018
YOU CLICK. WE FETCH. 5629121 December 11, 2018
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Name or Mark

Registration Number

Registration Date

MITTEN'S MORSELS 5863706 September 17, 2019
MITTEN'S MORSELS 5869943 September 24, 2019
MITTEN'S MORSELS 5869942 September 24, 2019
'5~¢~ Avv"d\
PLAY ON (stylized) 6075789 June 9, 2020
Play
one-
PET SUPPLIES PLUS 6428932 July 20, 2021
PREFERRED PET CLUB
NEIGHBOR REWARDS
PROGRAM
PET SUPPLIES PLUS (Green) 6615240 January 11, 2022
PLAY ON! (stylized) 6668294 March 8, 2022

la
Play
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Name or Mark

Registration Number

Registration Date

PLAY ON 6668293 March 8, 2022
(Non-Stylized)
PET SUPPLIES PLUS PLAYBOX 6782893 July 5, 2022
MITTEN'S PICKINS 6804976 July 26, 2022
HARTWICK FIELDS 6816280 August 9, 2022
HARTWICK FIELDS (Stylized) 6816465 August 9, 2022
ARTWIC

»n * FIELDS - R
OPTIMPLUS 6816405 August 9, 2022
PLAY ON THEO'S OCTOPUS 6816149 August 9, 2022
RIGHT FOR EVERY APPETITE 6816245 August 9, 2022
PET SUPPLIES PLUS REWARDS 6958844 January 17, 2023
DARE TO DESTROY 6987310 February 21, 2023
ALL YOU NEED FROM CARE- 7087523 June 20, 2023
TO-PLAY!
FINS FIRST 7127570 August 1, 2023
PSP REWARDS 7128061 August 1, 2023
HEALTHY, DELICIOUS, WHOLE- 7287835 January 23, 2024
BODY NUTRITIOUS
PSP GROUP (Stylized) 7300475 February 6, 2024
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Name or Mark Registration Number Registration Date
PLAY ON 7450936 July 16, 2024
(Non-Stylized)
FINS FIRST 7450937 July 16, 2024
TAKE THE DIVE AND CHOOSE 7588680 December 3, 2024
FINS FIRST
AN HONEST DAY'S CHEW 7615637 December 17, 2024
TERRASSIC 7724465 March 11, 2025
TERRASSIC (Stylized) 7733103 March 18, 2025
UNEARTH A NEW ERA 7733104 March 18, 2025
WIXOM RANCH NATURAL 7733102 March 18, 2025
CHEWS

In addition, PSP has applied for registration of the following marks on the USPTO’s
Principal Register:

Pending Marks

Name or Mark Serial Number Application Date

WIXOM RANCH DOG CHEWS 97441494 June 3, 2022
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Name or Mark Serial Number Application Date
ALL YOU NEED FROM CARE- 98216444 October 10, 2023
TO-PLAY!
98052996 June 21, 2023
98053005 June 21, 2023
98053031 June 21, 2023

We do not have federal registrations for the above principal trademarks. Therefore, these
trademarks do not have as many legal benefits and rights as a federally registered trademark. If
our right to use the trademarks is challenged, you may have to change to an alternate trademark,
which may increase your expenses.

There are no effective determinations of the patent office, the trademark administrator of
any state or any court, pending interference, opposition or cancellation proceedings, nor any
pending material litigation involving the Pet Supplies Plus® Marks shown above. There are no
agreements currently in effect which limit the rights of PSP to use or to grant franchises or others
to use the Pet Supplies Plus® Marks in any manner material to the System. We have filed all
required affidavits for the trademarks. PSP is not aware of any superior prior rights or infringing
uses that could materially affect a Franchisee’s use of the principal Pet Supplies Plus® Marks.

You must promptly notify us of any suspected unauthorized use of the Marks, any
challenge to the validity of the Marks, or any challenge to our ownership of, our right to use and
to license others to use, or your right to use, the Marks. We have the sole right to direct and
control any administrative proceeding or litigation involving the Marks, including the right to settle
the proceedings or litigation. We have the exclusive right, but not the obligation, to affirmatively
prosecute actions against third parties for infringement or threatened infringement of the Marks.

We will defend you against any third-party claim, suit, or demand arising out of your use
of the Marks. If we, in our sole discretion, determine that you have used the Marks in accordance
with the Franchise Agreement, we will pay the cost of defending the action, including the cost of
any judgment or settlement. If we, in our sole discretion, determine that you have not used the
Marks in accordance with the Franchise Agreement, you will be required to pay for the defense
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or to reimburse us for costs we incurred in providing the defense, including the cost of any
judgment or settlement.

We reserve the right to substitute different Marks for use in identifying the System and
Stores operating under the System. You must discontinue using all Marks which we have notified
you, in writing, have been modified or discontinued within 10 days of receiving written notice and
must promptly begin using such additional, modified or substituted Marks at your expense.

Multi-Unit Agreement

The Multi-Unit Agreement does not grant you any independent right to use the Marks.
Your right to use the Marks will be governed solely by the terms and conditions of your individual
Franchise Agreements with PSP.

ITEM 14
PATENTS AND COPYRIGHTS AND PROPRIETARY INFORMATION

We do not own any registered patents or copyrights which are material to the franchise,
however, we claim common law copyright and trade secret protection for several aspects of the
franchise System including our Operations Manual, advertising, and business materials. We do
not have any pending patent applications that are material to the franchise.

There are no current determinations, proceedings or litigation involving any of our
copyrighted materials. Should you become aware that any unauthorized third party is using any
of our copyrighted materials, we request that you notify us of such unauthorized use. We may
revise our Franchise System and any of our copyrighted materials in our discretion, and may
require that you cease using any outdated copyrighted materials. You will be responsible for
printing any revised or new advertising, marketing or other business materials.

During the term of the Franchise Agreement, you will receive information which we
consider trade secrets and confidential information. You may not, during the term of the Franchise
Agreement or thereafter, communicate, divulge, or use for the benefit of any other person,
partnership, association, corporation, or limited liability company any trade secrets, including our
supplier networks, operating systems, other standards and specifications for product and/or
service placement and pricing, copyrighted materials, including the Operations Manual, and other
methods, techniques, and know-how concerning the operation of the Store (“Confidential
Information”) you will acquire in your capacity as our franchisee. Customer information, including
customer names, contact information, purchasing histories, and discounts offered to customers
(collectively “Customer Information”) also constitute our trade secrets and confidential
information. You must report all required customer information into our customer management
database (the “CRM”).

You are prohibited from disclosing Customer Information to third parties for any purpose,
and must adhere to any privacy policies we may now or in the future establish with respect to
customer information. You may divulge Confidential Information only to employees who must
have access to it in order to perform their employment obligations. Your owners, officers, and
key managers must sign confidentiality and non-compete agreements stating that they will
maintain the confidentiality of information they receive in connection with their employment and
restricting their right to work for a competitor while they are employed by you. Such agreement,

© 2025 PSP FranchisingFranchise Operations SPV, LLC
Franchise Disclosure Document 42




which will be in a form that we prescribe, will identify us as a third party beneficiary to the
agreement and give us independent enforcement rights.

The Franchise Agreement provides that if you, your employees, or principals develop any
new concept, process or improvement in the operation or promotion of the Store, you shall
promptly notify us and provide us with all necessary related information, without compensation.
Any new concept, process or improvement will become our sole property and we shall be the sole
owner of all patents, patent applications, trademarks, copyrights and other intellectual property
rights related to the new concepts. You and your principals must assign to us any rights you may
have or acquire in new concepts you or your employees develop, including the right to modify
such concept, process or improvement, and otherwise must waive and/or release all rights of
restraint and moral rights to any new concepts you or your employees develop. You and your
principals agree to assist us in obtaining and enforcing the intellectual property rights to any new
concept, process or improvement in any and all countries and further agree to execute and
provide us with all necessary documentation for obtaining and enforcing such rights. You and
your principals must irrevocably desighate and appoint us as your agent and attorney-in-fact to
execute and file any such documentation and to do all other lawful acts to further the prosecution
and issuance of patents or other intellectual property rights related to any such concept, process
or improvement. In the event that such provisions of the Franchise Agreement are found to be
invalid or otherwise unenforceable, you and your principals must grant us a worldwide, perpetual,
non-exclusive, fully-paid license to use and sublicense the use of the concept, process or
improvement to the extent such use or sublicense would, absent the Franchise Agreement,
directly or indirectly infringe on your rights to the new concepts.

ITEM 15
OBLIGATION TO PARTICIPATE IN THE ACTUAL
OPERATION OF THE FRANCHISE BUSINESS

You must devote your personal full-time attention and best efforts to the management and
operation of the Store, or you may delegate the day-to-day operation of your Store to a manager
(“Key Manager”). Your Key Manager must successfully complete our initial training program
before assuming any managerial responsibility. Your Store must, at all times, be staffed with at
least one individual who has successfully completed our initial training program. In the event that
you operate more than one Store, under a Multi-Unit Agreement or otherwise, you will have a
properly trained Key Manager who has completed our training program at each location. You will
keep us informed at all times of the identity of any employees acting as Key Managers of a Store,
and any change in their employment status. In any event, you are personally responsible for the
operation of your Store(s). The Key Manager is not required to have ownership interest in the
franchisee, but we reserve the right to require this in the future.

In the event that a Key Manager resigns or is otherwise terminated, you must hire a
replacement who meets our then-current standards for Key Managers. The new Key Manager
must complete initial training to our satisfaction within 30 days after being hired, subject to the
availability of our personnel. Your Key Manager(s) shall devote full time and best efforts to the
day-to-day operation and management of the Store and shall not engage in any other business
activity without our prior written consent. Your Key Manager will be bound by the confidentiality
and non-compete covenants of the Franchise Agreement and shall execute the Confidentiality
and Restrictive Covenant Agreement attached as Exhibit 5 to the Franchise Agreement.
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You (or if you are a corporation, each of your shareholders; or if you are a partnership,
each of your general partners; or, if you are a limited liability company, each of your members)
must sign a Personal Guaranty attached as Exhibit 6 to the Franchise Agreement. In addition,
we require the spouse of each shareholder, partner, or member to execute a personal guaranty.

In the event that the franchisee consists of an entity with multiple owners or principals,
then the franchisee will be required to designate a primary point of contact for day-to-day
operational issues (“Operating Principal”). The Operating Principal will be designated in the Data
Sheet attached to the Franchise Agreement, and you expressly agree and acknowledge that the
Operating Principal is authorized to communicate with us regarding the day-to-day operations of
your Store, that we may rely on these communications, and that you will be bound by anything
that is communicated by the Operating Principal to us or any of our affiliates.

ITEM 16
RESTRICTIONS ON WHAT THE FRANCHISEE MAY SELL

You must offer and sell all of the products which we require, and only the products which
we authorize for the System, in the manner we prescribe, which presently include pet food, pet
supplies, pets (but not dogs or cats), pet grooming and bathin