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With this Franchise Disclosure Document (“Disclosure Document™), CareBuilders At Home,
LLC is offering a franchise to use certain designated trademarks, proprietary products and services, sales
and marketing techniques, and methods of operation. The franchise is to operate a “CareBuilders At
Home” business that provides non-medical in-home care services, including companionship, meal
preparation, light housekeeping, grocery shopping and other forms of incidental transportation, grooming
and assistance with recreational activities, personal care services related to core activities of daily living,
such as eating, bathing, walking, and dressing and ancillary services including in-home emergency
monitoring and medication management systems as well as assisted living guidance and senior placement
services.

The total investment necessary to begin operation of a CareBuilders At Home franchise is
$110,700 to $+65;500166,500. This includes $59,500 that must be paid to the franchisor and/or its
affiliate.

This disclosure document summarizes certain provisions of your Franchise Agreement and other
information in plain English. Read this disclosure document and all accompanying agreements carefully.
You must receive the disclosure document at least 14 calendar days before you sign a binding agreement
with or make any payment to the franchisor or an affiliate in connection with the proposed franchise sale.
Note, however, that no government agency has verified the information contained in this document.

You may wish to receive your disclosure document in another format that is more convenient for
you. To discuss the availability of disclosures in different formats, contact David Savitsky at +983-

MareusAvenue,Suite E122. New Hyde Parls NewYeork; 1 Hollow Lane, Suite 201, Lake Success, NY
11042, and (516) 750-1600.

The terms of your contract will govern your franchise relationship. Don’t rely on the disclosure
document alone to understand your contract. Read all of your contract carefully. Show your contract and
this disclosure document to an advisor, like a lawyer or an accountant.

Buying a franchise is a complex investment. The information in this disclosure document can
help you make up your mind. More information on franchising, such as “4 Consumer’s Guide to Buying
a Franchise,” which can help you understand how to use this disclosure document, is available from the
Federal Trade Commission. You can contact the FTC at 1-877-FTC-HELP or by writing to the FTC at
600 Pennsylvania Avenue, NW, Washington, DC, 20580. You can also visit the FTC’s home page at
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www.ftc.gov for additional information. Call your state agency or visit your public library for other
sources of information on franchising.

There may also be laws on franchising in your state. Ask your state agencies about them.

Issuance Date: January 2320, 20252026
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How to Use this Franchise Disclosure Document

Here are some questions you may be asking about buying a franchise and tips on how to

find more information.

QUESTION

WHERE TO FIND INFORMATION

How much can I earn?

Item 19 may give you information about
outlet sales, costs, profits or losses. You
should also try to obtain this information
from others, like current and former
franchisees. You can find their names and
contact information in Item 20 or

Exhibit E.

How much will I need to invest?

Items 5 and 6 list fees you will be paying to
the franchisor or at the franchisor’s
direction. Item 7 lists the initial investment
to open. Item 8 describes the suppliers you
must use.

Does the franchisor have the financial
ability to provide support to my
business?

Item 21 or Exhibit D includes financial
statements. Review these statements
carefully.

Is the franchise system stable, growing
or shrinking?

Item 20 summarizes the recent history of
the number of company-owned and
franchised outlets.

Will my business be the only
CareBuilders At Home business in my
area?

Item 12 and the “territory” provisions in
the franchise agreement describe whether
the franchisor and other franchisees can
compete with you.

Does the franchisor have a troubled legal
history?

Items 3 and 4 tell you whether the
franchisor or its management have been
involved in material litigation or
bankruptcy proceedings.

What’s it like to be CareBuilders At
Home franchisee?

Item 20 or Exhibit E lists current and
former franchisees. You can contact them
to ask about their experiences.

What else should I know?

These questions are only a few things you
should look for. Review all 23 Items and
all Exhibits in this disclosure document to
better understand this franchise
opportunity. See the table of contents.




What You Need to Know About Franchising Generally

Continuing responsibility to pay fees. You may have to pay royalties and other fees
even if you are losing money.

Business model can change. The franchise agreement may allow the franchisor to
change its manuals and business model without your consent. These changes may
require you to make additional investments in your franchise business or may harm your
franchise business.

Supplier restrictions. You may have to buy or lease items from the franchisor or a
limited group of suppliers the franchisor designates. These items may be more expensive
that similar items you could buy on your own.

Operating restrictions. The franchise agreement may prohibit you from operating a
similar business during the term of the franchise. There are usually other restrictions.
Some examples may include controlling your location, your access to customers, what
you sell, how you market, and your hours of operation.

Competition from franchisor. Even if the franchise agreement grants you a territory,
the franchisor may have the right to compete with you in your territory.

Renewal. Your franchise agreement may not permit you to renew. Even if it does, you
may have to sign a new agreement with different terms and conditions in order to
continue to operate you franchise business.

When your franchise ends. The franchise agreement may prohibit you from operating a
similar business after your franchise ends even if you still have obligations to your
landlord or other creditors.

Some State Require Registration

Your state may have a franchise law, or other law, that requires franchisors to
register before offering or selling franchises in the state. Registration does not mean that
the state recommends the franchise or has verified the information in this document. To
find out if your state has a registration requirement, or to contact your state, use the
agency information in Exhibit A.

Your state also may have laws that require special disclosures or amendments be
made to your franchise agreement. If so, you should check the State Specific Addenda.
See the Table of Contents for the location of the State Specific Addenda.
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Special Risks to Consider About This Franchise

Certain states require that the following risk(s) be highlighted:

l.

Out-of-State Dispute Resolution. The franchise agreement requires you to
resolve disputes with the franchisor by arbitration and/or litigation only in New
York. Out-of-state arbitration or litigation may force you to accept a less
favorable settlement for disputes. It may also cost more to arbitrate or litigate with
the franchisor in New York than in your own state.

Sales Performance Required. You must maintain minimum sales performance
levels. Your inability to maintain these levels may result in loss of any territorial
rights you are granted, termination of your franchise, and loss of your investment.

Mandatory Minimum Payments. You must make minimum royalty or
advertising fund payments, regardless of your sales levels. Your inability to make
the payments may result in termination of your franchise and loss of your
investment.

Spousal Liability. Your spouse must sign a document that makes your spouse
liable for all financial obligations under the Franchise Agreement, even if your
spouse has no ownership interest in the franchise. This Guarantee will place both
your and your spouse’s marital and personal assets, perhaps including your house,
at risk if your franchise fails.

Certain states may require other risks to be highlighted. If so, check the “State

Specific Addenda” (if any) to see whether your state requires other risks to be
highlighted.
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DISCLOSURE REQUIRED BY THE STATE OF MICHIGAN

THE STATE OF MICHIGAN PROHIBITS CERTAIN UNFAIR PROVISIONS THAT
ARE SOMETIMES IN FRANCHISE DOCUMENTS. IF ANY OF THE FOLLOWING
PROVISIONS ARE IN THESE FRANCHISE DOCUMENTS, THE PROVISIONS ARE VOID
AND CANNOT BE ENFORCED AGAINST YOU:

(a) A prohibition on the right of a franchisee to join an association of franchises.

(b) A requirement that a franchisee assent to a release, assignment, novation, waiver or
estoppel which deprives a franchisee of rights and protections provided in this act. This shall not
preclude a franchisee, after entering into a franchise agreement, from settling any and all claims.

(©) A provision that permits a franchisor to terminate a franchise prior to the expiration of its
term except for good cause. Good cause shall include the failure of the franchisee to comply with any
lawful provision of the franchise agreement and to cure such failure after being given written notice
thereof and a reasonable opportunity, which in no event need be more than thirty (30) days, to cure such
failure.

(d) A provision that permits a franchisor to refuse to renew a franchise without fairly
compensating the franchisee by repurchase or other means for the fair market value at the time of
expiration of the franchisee’s inventory, supplies, equipment, fixtures and furnishings. Personalized
materials which have no value to the franchisor and inventory, supplies, equipment, fixtures and
furnishings not reasonably required in the conduct of the franchise business are not subject to
compensation. This subsection applies only if: (i) the term of the franchise is less than five (5) years, and
(i) the franchisee is prohibited by the franchise or other agreement from continuing to conduct
substantially the same business under another trademark, service mark, trade name, logotype, advertising
or other commercial symbol in the same area subsequent to the expiration of the franchise or the
franchisee does not receive at least six (6) months’ advance notice of franchisor’s intent not to renew the
franchise.

(e) A provision that permits the franchisor to refuse to renew a franchise on terms generally
available to other franchisees of the same class or type under similar circumstances. This section does not
require a renewal provision.

® A provision requiring that arbitration or litigation be conducted outside this state. This
shall not preclude the franchisee from entering into an agreement, at the time of arbitration, to conduct
arbitration at a location outside this state.

(2) A provision which permits a franchisor to refuse to permit a transfer of ownership of a
franchise, except for good cause. This subdivision does not prevent a franchisor from exercising a right
of first refusal to purchase the franchise. Good cause shall include, but is not limited to:

(1) Failure of the proposed transferee to meet the franchisor’s then-current
reasonable qualifications or standards.

(i1) The fact that the proposed transferee is a competitor of the franchisor or
subfranchisor.
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(iii)  The unwillingness of the proposed transferee to agree in writing to comply with
all lawful obligations.

(iv) The failure of the franchisee or proposed transferee to pay any sums owing to the
franchisor or to cure any default in the franchise agreement existing at the time of the proposed transfer.

(h) A provision that requires the franchisee to resell to the franchisor items that are not
uniquely identified with the franchisor. This subdivision does not prohibit a provision that grants to a
franchisor a right of first refusal to purchase the assets of a franchise on the same terms and conditions as
a bona fide third party willing and able to purchase those assets, nor does this subdivision prohibit a
provision that grants the franchisor the right to acquire the assets of a franchise for the market or
appraised value of such assets if the franchisee has breached the lawful provisions of the franchise
agreement and has failed to cure the breach in the manner provided in subdivision (c).

(1) A provision which permits the franchisor to directly or indirectly convey, assign or
otherwise transfer its obligations to fulfill contractual obligations to the franchisee unless provision has
been made for providing the required contractual services.

THE FACT THAT THERE IS A NOTICE OF THIS OFFERING ON FILE WITH THE
ATTORNEY GENERAL DOES NOT CONSTITUTE APPROVAL, RECOMMENDATION OR
ENDORSEMENT BY THE ATTORNEY GENERAL.

If the franchisor’s most recent financial statements are unaudited and show a net worth of less
than $100,000, franchisee has the right to request an escrow arrangement.

Any questions regarding this notice should be directed to:

Consumer Protection Division

Attn: Katharyn Barron

Michigan Department of Attorney General
525 W. Ottawa Street, 1st Floor

Lansing, Michigan 48933

(517) 335-7567

i
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ITEM 1
THE FRANCHISOR, AND ANY PARENTS, PREDECESSORS AND AFFILIATES

The Franchisor

The franchisor is CareBuilders At Home, LLC (“we”, “us”, or “our”). In this Disclosure

Document, we refer to the person or entity that will be signing the Franchise Agreement (defined below)

s “you”, “your”, or “franchisee”, which includes all franchise owners or partners if you are a
corporation, partnership or other entity.

We were a corporation that was incorporated in Georgia on February 8, 2011, as ATC At Home,
Inc. On August 27, 2012, we changed our name to CareBuilders At Home, Inc., and on September 20,
2018, we then converted to a limited liability company (CareBuilders At Home LLC). Our principal
business address is 1983-Mareus-AvenneSuite 122 New Hyde Parks NewYork1 Hollow Lane, Suite
201, Lake Success, NY 11042. We operate under our business name, CareBuilders At Home, LLC and
the trademarks described in Item 13 (the “Marks”) and no other name. We do not currently own or
operate a business of the type being franchised. We have offered CareBuilders At Home franchises since
January 2012.

In this Disclosure Document we offer single unit franchises only. From August 2015 to
September 2020, we offered Area Representative Agreements under a separate Disclosure Document.

Our agents for service of process are disclosed in Exhibit A.

Our Parents, Predecessors and Affiliates

We are a Wholly owned sub51d1ary of ATC Healthcare Inc—(eur—Parth—) a Delaware
corporatlon ean 3 3 2

ehaageé—&sa%am%te—AI@Hea%&rearH&c—e&—A&g&st%—Z@@%located at 1 Hollow Lane Sulte 201 Lake

Success, New York 11042, which was incorporated in 1983 (“Parent”). In addition to owning us, our
Parent operates a temporary staffing business (“ATC Travel”) from its principle address which places
healthcare personnel (nurses and other healthcare personnel) recruited from one geographic area to work
in another geographic area on a long-term (several weeks to several months) temporary contractual basis.

Our Parent also operates an affiliated subsidiary called ATC Physician Services, LLC (“ATCPS”), a
Delaware limited liability with the same principle address as our Parent. ATCPS will place physicians on
short term and long term assignments (also known as locum tenens) and provide permanent placement
services for physicians. You may compete with ATC Travel and ATCPS in filling travel assignments
within your territory. Our Parent, ATC Travel and ATCPS do not provide services to franchisees nor have
they offered franchises in any line of business. You will not be required to purchase or lease any product
or service from our Parent, ATC Travel or ATCPS.

Our first affiliate is ATC Healthcare Services, LLC (“Affiliate”), a Georgia limited liability
company, headquartered at +983-MareusA-venue; NewHydeParlkNew Yeork; 1 Hollow Lane, Suite 201,
Lake Success, NY 11042, and a wholly owned subsidiary of our Parent. Our Affiliate does not own or
operate a CareBuilders At Home business. Our Affiliate has, since May 1996, offered franchises to
operate businesses specializing in providing medical supplemental staffing solutions to health care
organizations under the name and mark “ATC Healthcare Services”. In addition, our Affiliate also
operates a long-term temporary staffing business (“ATC Travel”) which places nurses and other
healthcare personnel on a long-term temporary basis to work in a specific location where they do not
reside. Our Affiliate does not offer franchises for ATC Travel businesses. As of its fiscal year ended
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September 30, 20242025, our Affiliate had 4235 ATC Healthcare Services franchises in operation. Our
Affiliate has not operated or offered franchises for any other types of business.

The Franchise Offered

We offer franchises for businesses operating under the “CareBuilders At Home” name and other
Marks (the “Franchised Business”). CareBuilders At Home businesses provide non-medical in-home care
services, including companionship, meal preparation, light housekeeping, grocery shopping and other
forms of incidental transportation, grooming and assistance with recreational activities, personal care
services related to core activities of daily living, such as eating, bathing, walking, and dressing, as well as
ancillary services including in-home emergency monitoring and medication management systems as well
as assisted living guidance and senior placement services (the “Services™). Your Franchised Business
may offer private pay “basic medical services” such as monitoring vital signs, the handling and
dispensing of medications as permitted under the licensure requirements established by the state in which
you operate, the licenses held by the clinician and the protocols established by the us. Your Franchised
Business may not offer or provide medical services or medical services staffing. Some of the services
your Franchised Business provides are provide include hiring and training employees and service
providers; overseeing customer service deliveries; monitoring all sales activity, and managing
client/employee issues, private care personnel and overall operations.

Your Franchised Business will solicit both clients within your territory and will solicit
private-care personnel to be placed. All of the private-care personnel will be our employees and we will
pay their salaries. We retain the right to determine all hiring and termination decisions of private-care
employees. We also retain the right to determine what client contracts we will or will not enter into. We
are not the employer for and will not pay salaries to your employees that you hire to assist you in the
administrative operation of your Franchised Business such as your office staff. All care and services
provided to a CareBuilders At Home client must be performed by a qualified caregiver. Qualifications
are based on our credentialing and on-boarding minimum standards and requirements as detailed in the
Operations Manual, including those related to criminal background, drug screening and driving records.

You do not need to have experience in the healthcare industry before purchasing a Franchised
Business, but previous experience in the healthcare, social services or staffing industry is helpful. If you
purchase a Franchised Business, you must operate your Franchised Business according to our business
formats, methods, procedures, designs, layouts, standards, and specifications (the “System”). Your
Franchised Business must offer the Services we specify. We may change our services offered by adding
additional services or modifying the services we offer. If you want to offer an additional service which is
in keeping with the types of services provided by a CareBuilders At Home business, you need our prior
written approval to do so. You will need between250-and-800at least 1,000 square feet in general office
space for your Franchised Business. If we approve your application, you will sign our Franchise
Agreement (Exhibit C to this Disclosure Document).

Market and Competition

The primary market for the Services includes senior citizens and disabled persons who live at
home and who need additional in-home assistance. You will compete with other businesses offering
in-home personal care services.

You will be competing with a variety of other businesses and indirect competitors, including
franchised operations, national chains and independently owned companies offering similar or related
services. Your competitors may include (a) national, regional and local assisted living facilities,
retirement homes and nursing homes, some of which may have franchised operations and provide
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alternative services; (b) national, regional and local homecare service providers, some of which may have
franchised operations; (c) privately operated and independent homecare service providers; and (d) family
caregivers who make up the majority of the market. Some of your competitors may be franchise systems.

Industry Specific Laws

There are or may be state and local laws, ordinances, regulations and standards applicable to your
territory which will affect the establishment and operation of your Franchised Business. These laws,
ordinances and standards include state and federal health care industry standards, local health care
regulations, federal and state equal opportunity employee laws, and licensing standards. You should
determine any and all laws and regulations applicable to your Franchised Business, your duties to comply
with these laws and regulations, and the costs related to them.

You must obtain, maintain and own any health care or employment/staffing services permits,
licenses or other authority required for your Franchised Business. In certain states we, as the employer of
record of your private-care employees, must be licensed and if this is relevant to your Franchised
Business, we will obtain any required licenses or permits. You must comply with any federal, state and
local laws pertaining to labor and employment, including those laws pertaining to wages and work hours,
in the screening of the candidates you recruit for our review and hiring determination as caregivers in
your territory. You must also comply with all state and federal labor laws and regulations for your
administrative staff. Your failure to comply with any of these laws will be considered a material default
of your Franchise Agreement.

We also recommend that you become aware of and monitor any pending legislation that may
affect the operation of your Franchised Business.

ITEM 2
BUSINESS EXPERIENCE

Chairman of the Board and Director — Stephen Savitsky

Mr. Savitsky has been our Chairman of the Board and Director since February 8, 2011, and
Chairman of the Board and Director for ATC Healthcare Services, Inc. since 1994. He has also served as
Chairman of the Board and one of the Directors of our Parent since 1973. He served as Chief Executive
Officer of our Parent from 1973 through November 2001 when he stepped down as Chief Executive
Officer and became President and has served in that position since that date.

Chief Executive Officer and Director — David Savitsky

Mr. Savitsky has served as our President and Chief Executive Officer since February 8, 2011. He
served as President of ATC Healthcare Services Inc. from March 1999 through November 2001 and has
served as Chief Executive Officer of ATC Healthcare Services Inc. since November 2001. Since 1983,
Mr. Savitsky has also served as a Director of our Parent. Since 1987, Mr. Savitsky has served in other
capacities for our Parent, including Chief Operating Officer, President, Secretary and Treasurer. From
2002 to present Mr. Savitsky serves as a member of the Health Care Section Policy Counsel of the
American Staffing Association and was their Chairman from 2004 to 2005.

President — Eugenia Kelly Spencer

Ms. Spencer has been our President since February 2024. From June 2022 to January 2024 Ms.
Spencer was an independent consultant in Falls Church, VA. From October 2018 to April 2022 Ms.
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Spencer was Vice President of Professional Services for Express Professional Services located in
Oklahoma City, Oklahoma.

Vice President, Franchise Development — Lynn Stewart

Ms. Stewart has been our Vice President, Franchise Development since December 2025. From
May 2023 to January 2026 she was Director, Franchise Development for Authority Brands in Columbia,
Maryland. From January, 2023 to April 2023 she was on hiatus in Manassas, Virginia. From April, 2020
to January, 2023 she was Vice President, Growth for Supporting Strategies in Boston, Massachusetts.

Vice President of Sales and Franchise Development — Lori Yount

Ms. Yount has been our Vice President sineeof Sales and Franchise Development since
December 2025. Prior to that she was our Vice President from October 2020 to December 2025. She has
been the Founder and CEO of Gift Perfect Inc. located in Burkburnett, Texas since August 2019. From
March 2014 to August 2019, she was Chief Executive Officer of HomeWell Care Services located in
Burkburnett, Texas.

DirectorVice President of Operations — Emeline Perez

Ms. Perez has been our Vice President of Operations since December 2025. Prior to that she was
our Director of Operations sineefrom April 2020—FErom—June 207 toMarch-2020,she—was—aCase-

b
apa a) 1eh onne 1 H a)
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Director of Franchise Development — Jessica Cornelius

Ms. Cornelius has been our Franchise Development Director since September 2024. From
August 2022 to September 2024, she was Development Director for Right at Home, located in Omabha,
Nebraska. From January 2021 to August 2022 she was Development Director for TruBlue Home Service,
located in Cincinnati, Ohio. From January 2020 to January 2021 she was Client Service Director for
Jenny Craig, located in Carlsbad, California. From May, 2014 to to May, 2021 she was a Founder and
Owner of Amazon Business Owner, Cincinnati, Ohio.

ITEM 3
LITIGATION

Pending Litigation

No litigation is required to be disclosed in this Item.
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ITEM 4
BANKRUPTCY

No bankruptcy information is required to be disclosed in this Item.

ITEM 5
INITIAL FEES

When you sign the Franchise Agreement you must pay to us an initial franchise fee of $49,500 in
a lump sum. The initial franchise fee is not refundable under any circumstances.

From time to time we may offer special incentive programs as part of our franchise development
activities. We have the right to offer, modify or withdraw any incentive program without notice to you.
We currently offer an incentive program for qualified military veterans where we will discount the initial
franchise fee by 10% for the first business purchased. You must have been honorably discharged and
provide a copy of your DD-214. During the last fiscal year, we collected initial franchise fees ranging
from $0 to $49,500.

Launch Program

You must participate in our launch program and pay us $10,000, which we will earmark for your
use in the start-up phase of your Franchised Business. We will consult with you on how to allocate these
funds towards marketing, promotions, lead generation and targeting of potential clients in your first six
months of operation through established digital marketing methods and social media. These funds are not
refundable and uniformly imposed, however, any unused portion may be returned to you if we terminate
your Franchise Agreement within 18 months after signing.

There are no other purchases from or payments to us or any affiliate that you must make before
your Franchised Business opens for business.

ITEM 6
OTHER FEES
Type of Fee Amount Due Date Remarks (1)

Continuing Royalty | 9% of net revenue, subject to| Monthly, within 60 | We bill all of your customers and
Fee minimum semi-annual days after the close | collect all payments. We will

Continuing Royalty Fee of each month deduct amounts due to us and

amounts pay the balance to you. The

balance that we pay to you is

Semi-Annual Minimums: referred to as the “distributed

Year 1: balance”. See note 2

Period 1 - $0

Period 2 - $9,000

Year 2:

Periods 1 & 2 - $18,000

Year 3:

Periods 1 & 2 - $36,000

Year 4:

Periods 1 & 2 - $56,000

Year 5 and each
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Type of Fee

Amount

Due Date

Remarks (1)

semi-annual period for the
remainder of the term:
Previous semi-annual
period’s minimum +5%

Brand Development
Fund

1% of total revenue

When established,
Monthly, within 60
days after the close
of each month

We will provide you with 60
days’ prior written notice that we
have elected to establish the
Fund and when you must begin
paying a Brand Development
Fee.

Local Marketing 1% of total revenue or Monthly Your local marketing
$1,000 per month, expenditures must be spent in
whichever is greater your territory after your
Franchised Business opens on
preapproved business
development marketing efforts.
Advertising This fee will be determined | If established, We do not expect to establish or
Cooperative if established based on the | Monthly, within 60 | approve the establishment of

economic metrics applicable
at the time of establishment.

days after the close
of each month

regional advertising
cooperatives, but we have the
right to do so. Currently, you are
not required to participate in a
local or regional advertising
cooperative. If an advertising
cooperative is formed by our
franchisees and approved by us,
you may be required to
contribute your pro rata share of
the total advertising cost incurred
by the cooperative.

Additional Seniors | $1.85 per senior age 65 or As incurred We may allow you to add ZIP

Fee older codes to your Territory. You will
pay this fee per additional senior
added that is 65 or older.

Website $1,500 - $3,000 When Established Payable to us or our approved

Development (one-time fee) supplier.

Local Website $350 Monthly Payable to us or our approved

Maintenance, supplier.

Content

Development, SEO

for Website
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Type of Fee Amount Due Date Remarks (1)
MS Office Suite & | Up to $2540 per email Monthly Standard CareBuilders At Home
Email address depending on if you email addresses are provided at
choose to obtain Office Suite no cost. If you choose to

upgrade your email address and
obtain your Miereseft-Office
Suite through us, you must pay
this fee to us.

Additional Training| Our then-current per diem | On demand Payable if (1) you request

On-Site fee, plus reimbursement of additional training at your site, of

expenses

Current per diem fee = $750

(2) we determine that you requirg
additional training. NLONE

Transfer Fee

30% of the then-current
initial franchise fee

$7,500 if the transfer is to an
immediate family member

Upon transfer

We will waive the transfer fee
for a one-time transfer from
individual(s) to a corporate
entity.

You are responsible for payment
of any broker fees required if
you sell to a buyer brought to
you or us by a broker.

Renewal Fee

$5,000

When Franchise
Agreement renewed

Delinquent
Accounts

Will vary, see note 3

As incurred

We will deduct this amount from
your distributed balance. An
invoice for temporary personnel
services or permanent placement
is delinquent 30 days after its
due date.

Indemnification

Will vary under
circumstances

As incurred

You must reimburse us if we are
held liable for claims from your
operation of the Franchised
Business. Your obligation to
indemnify us for any matter that
arises out of your operation of
the bsuinessbusiness is
respective of whether a claim has
been filed against you and
whether your insurance provides
coverage for the claim.

CareBuilders At Home, LLC
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Type of Fee

Amount

Due Date

Remarks (1)

Franchisee
Meetings

$1,000 for the first two
attendees, $300 for each
additional attendee

Annually

Your attendance is mandatory at
our annual conference. If you
fail to attend, we will charge you
a $1,000 non-attendance fee.
This expense will be broken up
in monthly installments of $83
per month and deducted from
your monthly Distributed
Balance after the first year of
operations.

Costs and
Attorneys’ Fees

Will vary under
circumstances

On demand

If you default under an
agreement with us, you must
reimburse us for the expenses we
incur (such as attorneys’ fees) in
enforcing or terminating the
agreement.

Management Fee

Our then-current per diem
fee, plus reimbursement of
expenses

Current per diem fee =
$8001,200 to $4;2001,800,
depending on the experience
of our representative
Reimbursement of our
representative’s expenses

If incurred

In certain circumstances, such as
your death or disability, we may
step in and manage your
Franchised Business. If
applicable, we will deduct this
fee at the same time and in the
same manner as the Royalty Fee.

Liquidated See note 4 15 days after

Damages termination for cause]

Insurance and Reimbursement of our costs | If incurred If you do not maintain the

Bonds required insurance and bonding
coverages, we have the right (but
not the obligation) to obtain
insurance and bonds on your
behalf. If we obtain insurance or
bonds for you, we have the right
to deduct our costs from any
monies payable to you.

Interest on Overdue| 1.5% per month or the If incurred Interest accrues from the original

Amounts highest legal rate we can due date until payment is made

charge, whichever is less in full. Payable on amounts that

are overdue to us.

CareBuilders At Home, LLC - FDD 26252026 8
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Type of Fee Amount Due Date Remarks (1)
Audit Cost of the audit If incurred We have the right to conduct an
audit of your financial records.
If the audit shows a discrepancy
of 3% or more, you must
reimburse us for the cost of the
audit, including fees and
expenses. You must also pay
any understated amount plus
interest.
Technical Support | $600 Annually You must maintain an on-site
Contract technical support contract to
make sure that your computer
system is fully operational.
Operating Software | $8.60 per active client, Plus | Monthly Payable to us or our approved
Business Intelligence (BI) vendor.
Tool $66-6025-$75 per
month and a monthly charge
per active caregiver in
addition to the BI Tool.
Efi f g ) ii.ﬂ" f.f]
g
Caregiver Training | $3.50 per seat Monthly Payable to us or our approved
Tool vendor.
CRM Software $47.24 Monthly Payable to us or our approved
vendor.
Senior Housing $125 per month, per user Monthly Payable to us or our approved
Placement vendor.
Technology
Human Resources | $2.00 per active caregiver Monthly Y ou must employ our approved
Information System HRIS software. This software
(HRIS) will allow you to handle the data
information needs for all Human
Resources functions.
Employment $30 - $50 per caregiver As incurred This is for the cost to conduct
Screening background checks and drug
screening services per caregiver.
Payable to our approved
supplier. You must thoroughly
screen all potential employees in
accordance with the policies
outlined in the Operations
Manual (the “Manual”) before
hiring them.
CareBuilders At Home, LLC - FDD 26252026 9
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Type of Fee

Amount

Due Date

Remarks (1)

Recruitment
Software

$250

Monthly

Payable to the software vendor
or to us if we obtain a group rate,
in which case we will pay the
software vendor on behalf of all
franchisees. The software is for
tracking, connecting and
monitoring potential caregivers
throughout the recruitment
process.

Electronic Signature
Platform

Pre-negotiated rate

Current rate: $2.10 per
envelope sent but may be
changed by the vendor at

any time

If needed / As
incurred

Payable to approved vendor that
may change its fees.

We may allow you to use our
Electronic Signature Platform
account, and if we do, we will
collect this fee and pay the
supplier on your behalf.

National or
Regional Account
Fee

$1 per service hour

As incurred

If we retain an account manager
to maintain any national or
regional account. Payable to the
account manager. We have the
right to collect this fee on the
account manager’s behalf.

Senior Placement
Services

$3,500-$6,000

Referral fee will vary under
circumstances, see note 6

As incurred

If a client moves into a referred
assisted or independent living
facility a referral fee will be paid
directly to us and a portion will
be payable to you.

In-Home
Technology
Services

$10 per client

See note 7

As incurred

We have contracted with
approved vendors to provide
in-home technology services. A
portion of monthly fee earned
will be split between us and you.
The approved vendors will make
payments directly to us or you.

State Licensure
Fees

$500-$2500

As incurred

Initial State License and
Licensure Renewal Fees

Notes

1. We impose and collect all fees unless otherwise specified. All fees are non-refundable.

2. All payments for your Franchised Business will be processed by us. Within 60 days after the end
of each calendar month we will provide you with a report of net revenue (total revenue less
discounts, allowances and credits granted to customers) for your Franchised Business, itemizing

the Continuing Royalty Fee paid to us and direct cost adjustments.

CareBuilders At Home, LLC - FDD 20252026
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Continuing Royalty Fee (and Brand Development Fee, if we choose to form a Brand

Development Fund and collect this fee, National or Regional Account Fees or Management Fees,

if applicable), and your portion of any delinquent accounts from your net revenue, your portion of
any reserve established as a result of delinquent accounts, then deduct direct costs payable to us,

and pay the distributed balance to you (or, if the calculation shows that you owe money to us, you
must pay us). We may make payments to you by check or electronic funds transfer. You must

sign any documents required by us, our bank or your bank to accomplish electronic funds

transfers. We may make collections from you for amounts you owe to us by reducing your

distributed balance or by your direct payment to us (by electronic funds transfer or check). If in

the future we receive payment on a delinquent account, the revenue to you from that account will

be attributed to you in our next payment due to you, less any costs due to us.

“Total revenue” means the total amount received or receivable arising from, connected with or
related to the sale of all goods, merchandise or services and all business transacted at, from or
through your Franchised Business, directly or indirectly, excluding only (a) sales taxes and other
taxes separately stated and collected from clients and paid to taxing authorities; (b) refunds and
credits made in good faith to arm’s-length clients according to our standards and specifications
for issuing refunds or credits; and (c) the discount value of any coupon, voucher or other
allowance that we authorize at the time the client’s coupon, voucher or allowance is redeemed

The direct costs we will deduct from net revenue include wages, applicable payroll taxes and
fringe benefits, insurance (including health insurance and/or penalties as required under the
Affordable-Care-Aetprevailing regulations), credit card processing fees of 23% (or the prevailing
rate), ACA processing Fee of 1% and refunds. We will pay a distributed balance to you even if
we have not received payment from your clients, but we will set up a reserve program for
accounts that are 90 days past due. Under the Accounts Receivable Reserve Program, a reserve
will be established with respect to accounts receivable over 90 days old. Unapplied credits for
specific clients will be fully deducted from delinquent accounts receivable when the calculation is
made. You must sign any documents we require evidencing our absolute ownership of Accounts
Receivable for your Franchised Business.

On a semi-annual basis, you must pay to us a minimum semi-annual Continuing Royalty Fee.
Within 60 days after the end of each semi-annual period, we will advise you whether you have
paid the minimum semi-annual Continuing Royalty Fee for the previous semi-annual period. If
you did not meet the minimum, we will notify you of the balance of the Continuing Royalty Fee
that is payable to us and the date this payment will be deducted from your distributed balance. If
the distributed balance is not sufficient to cover the balance of the minimum amount due, you
must pay the balance of the minimum Continuing Royalty Fee to us within 10 days. For the first
semi-annual period, the minimum Continuing Royalty Fee will be waived. The minimum
Continuing Royalty Fee you must pay to us on a semi-annual basis is as follows:

Minimum Semi-Annual
Period Continuing Royalty Fee
0
Year 1 Semi-A 0
emi-Annua
Period 2 $9,000
Semi-Annual
Year 2 Period 1 $18,000
Semi-Annual $18,000
CareBuilders At Home, LLC - FDD 26252026 11

QB\94306+16-5100531279.1



Minimum Semi-Annual
Period Continuing Royalty Fee
Period 2
SemgAnnual $36.000
Period 1
Year 3 Semi-A "
emi-Annua
Period 2 $36,000
Serm-Annual $56.000
Period 1
Year 4 SemiA "
emi-Annua
Period 2 $56,000
Beginning in Year 5 and
for each Semi-Annual . .
. .. Previous Semi-Annual
Period for the Remaining Period's Minimum +5%
Term of the Franchise ’
Agreement

Dehnquent accounts recelvable will be charged back to you b&sed—u-peﬂ—ﬂa%fel-}ewmg—

ea%e&kaﬂeﬂ—weh&é%%l—e%%%—l—@@@—wh&eh—equalsat the full amount of the recelvable less the

royalty fee paid. For example If the invoice is $1,000 and the royalty fee is 8% then the
delinquent invoice would be charged back at $77+-43910. You will be notified that an
aeeeuntinvoice has beeomegone delinquent when—ithas—agedat 90 days . If #niin the future we
receive payment on athe delinquent account—the—revenue—to—you—fromthataccount—wil-be-

attributed-to-you-in-ournext-payment-due-to-you,lessany you will receive the paid invoice minus
any collection costs due to us.

If we terminate the Franchise Agreement with cause, you must pay us liquidated damages equal
to the average monthly Continuing Royalty Fee you paid or owed to us during the 12-month
period before termination multiplied by 24 (the number of months in two full years).

For any fees that are not paid to us we have no control over how frequently and how much these
fees may change, which is in the sole discretion of the supplier.

You will contract with assisted living facilities and independent living facilities in order to
provide assistance to seniors and their families in helping them find alternative living solutions.
We will earn a referral fee when a client is accepted for residency in a referred to a facility. The
referral fee will be paid directly to us. The referral fee will be split with 9980% being paid to you
and +020% retained by us.

You will market approved medical alert systems, medication management systems and other
technologies as part of our comprehensive home assessment evaluation. A portion of the monthly
fee earned by us on our in-home technology services will be split with 70% being paid to you and
30% retained by us. The approved vendors will make payments directly to us or you.

CareBuilders At Home, LLC - FDD 20252026 12
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ITEM 7

ESTIMATED INITIAL INVESTMENT

YOUR ESTIMATED INITIAL INVESTMENT

Method of To Whom
Type of Expenditure Amount When Due Payment is to
Payment
be Made
Initial Franchise Fee (1) $49,500 Lump sum When Franchise Us
Agreement Signed
Rent — 3 Months (2) $3,000 to $5,000 As Agreed Per Lease Landlord
Leasehold Improvements $0 to $2,500 As Agreed As Agreed Contractor and
(3) Suppliers
Equipment, Furnishings $2,000 to $5,000 As Agreed As Agreed Suppliers
and Fixtures (4)
Signage (5) $200 to $1,000 As Agreed As Agreed Suppliers
Initial Inventory (6) $2,500 to $3,500 As Agreed As Agreed Suppliers
Security Deposits (7) $1,000 to $2,000 As Agreed As Agreed Landlord,
Utility
Companies
Insurance — 3 Months (8) $1,000 to $2,000 As Agreed As Agreed Insurance
Companies
Travel and Living $0 to $5;6606,000 As Agreed As Agreed Airlines,
Expenses While Training Hotels,
) Restaurants
Computer System (10) $3,000 to $5,000 As Agreed As Agreed Suppliers
Permits/Licenses (11) $1,500 to $2,500 As Required As Incurred Government
Agencies
Professional Fees (12) $2,000 to $2,500 As Agreed As Agreed Attorney,
Accountant
Launch Program (13) $10,000 Lump Sum When Franchise Us
Agreement Signed
Additional Funds — 3 $35,000 to $70,000 As Needed As Incurred Various
Months (14)
Total $110,700 to
$165,500166,500

In general, none of the expenses listed in the above chart are refundable, except any security
deposits you must make may be refundable. We do not finance any portion of your initial investment.

Explanatory Notes

1. Initial Franchise Fee. We describe the initial franchise fee in Item 5.

CareBuilders At Home, LLC - FDD 20252026
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2. Rent. You will need between250-and-800at least 1,000 square feet of general office space for
your Franchised Business. The amount of your monthly rent will depend on the site’s size,
condition, and location, your ability to negotiate with the landlord, and the demand for the site
among prospective lessees. You may choose to establish your office in an executive suite where
the furniture, furnishings, phones, data lines and office equipment are all included in one fee.
The office space you wish to occupy must be approved by us. Our estimates assume that you will
be leasing space, and that you will not purchase real property and build your own building for
your Franchised Business. If you choose to purchase real property and build an office, we cannot
estimate how your initial investment would increase.

3. Leasehold Improvements. We anticipate that your leased office will need minimal leasehold
improvements to meet our then-current image for all CareBuilders At Home businesses. The
leasehold improvements may include HVAC, electrical work, plumbing, flooring, wall coverings,
and the like. The actual cost of your leasehold improvements will depend on labor rates for the
area in which your office is located, whether you must use union labor, the condition of the leased
premises and how much the premises must be renovated.

4. Equipment, Furnishings and Fixtures. The equipment, furnishings and fixtures you will need
include desks, chairs, copy machine, file cabinets, reception room seating, telephone system,
waste baskets, and basic office supplies for operating the Franchised Business.

5. Signage. You must obtain the interior and exterior signage we require for your Franchised
Business. All signage must comply with the terms of your lease and applicable local law.

6. Initial Inventory. Our estimate includes proprietary forms, stationery, business cards, ID cards,
brochures, camera and film, and manuals (in book or CD-ROM format or on-line, at our
discretion).

7. Security Deposit. Our estimate assumes that you will need to pay a security deposit to your

landlord for the leased space. Your local utility companies (such as electric and telephone) may
also require you to pay security deposits.

8. Insurance Premiums. You must maintain the insurance and bonds that we require during the
entire term of the Franchise Agreement. Your insurance premiums may be payable monthly,
quarterly, semi-annually or annually, depending on your insurance company’s practices.

9. Travel and Living Expenses While Training. We will provide our initial training program to up
to two people (including you) at no additional charge. If you request that we provide our initial
training program to additional trainees, you must pay our then-current training fee as described in
Item 6. Our estimate in the above chart covers travel expenses, car rental expenses, hotel, meals
and applicable wages for the first four trainees while attending training. The low end of the
estimate assumes that you are within driving distance each day of training. The high end of the
estimate assumes that additional travel is needed. Your actual costs will depend on the distance
you must travel, the total number of people attending training, and the accommodations you
choose.

10. Computer System. You must purchase or lease the computer system hardware and software that
we require. Additional information about our requirements is included in Item 11 below. Our
estimate includes the initial license and set-up fee for the required operating software and the
yearly fee for the recruitment software.

CareBuilders At Home, LLC - FDD 20252026 14
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11. Licenses and Permits. You must obtain the operational licenses and permits required by
applicable local, state and/or federal law. All required licenses and permits must be in place and
in good standing at all times during the term of your Franchise Agreement.

12. Professional Fees. We encourage you to investigate Professional Fees in major metropolitan
areas as they may be higher. We strongly advise you to consult with your own financial and legal
advisors, and we anticipate that you will incur professional fees related to your evaluation of this
Disclosure Document. If you choose to form an entity for your Franchised Business, you may
incur additional legal fees and expenses that we cannot estimate here.

13. Launch Program. You will be required to pay us this fee to be used in the start-up phase of your
Franchised Business. We will assist you with the allocation of these funds towards marketing,
promotions, lead generation and targeting of potential clients in your first six months to help
accelerate your start-up.

14. Additional Funds. This item estimates your initial start-up expenses (other than the items
identified separately in the table) for the initial period of operations of your Franchised Business,
which we anticipate will be three months. These expenses might include payroll costs if your
start up plan includes hiring support staff, or a reasonable draw or salary for you based on your
preferred lifestyle and current lifestyle expenses. These figures are estimates, and we cannot
guarantee that you will not have additional expenses starting the business.

We relied on our Parent’s and our Affiliate’s (ATC Healthcare Services, Inc.) prior franchise
experience, as well as our own experience, to compile these estimates. You should review these figures
carefully with a business advisor before deciding to acquire the franchise. We do not finance any portion
of your initial investment. The availability and terms of third-party financing for the franchise purchase
and business start-up depend on many factors, including the availability of financing generally, your
creditworthiness and collateral and lending policies of financial institutions from which you request a
loan.

REMAINDER OF PAGEINTENTHONALLY EEFF BEANK]

ITEM 8
RESTRICTIONS ON SOURCES OF PRODUCTS AND SERVICES

Y ou must operate the Franchised Business according to our System Standards. System Standards
may regulate, among other things, the types, models, and brands of equipment, computer system, required
software, marketing materials, proprietary forms and other items to be used in your Franchised Business
(collectively, “Operating Assets”); required and authorized product and service categories; and designated
and approved suppliers of these items and services, which could be limited to us, our affiliates, and other
restricted sources, in which case you must acquire certain items for your Franchised Business only from
these restricted sources. Except as described in this Item 8, there are no goods, supplies, fixtures,
equipment, inventory, or real estate for the Franchised Business that you currently must buy or lease from
us (or an affiliate) or designated suppliers. If we and/or our affiliate are designated or approved suppliers,
we have the right to earn a profit on your purchases from us or our affiliate.

During the fiscal year ended September 30, 20242025, neither we nor our affiiates derived any
revenue due to our franchisees’ required purchases and leases. Because we are owned by our Parent,
none of our officers listed in Item 2 has a direct ownership interest in us, but Stephen Savitsky and David
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Savitsky do have an ownership interest in our Parent. None of our officers has an ownership interest in
any other approved supplier.

To maintain the quality of the goods and services that CareBuilders At Home businesses sell and
our System’s reputation, we may condition your right to buy or lease Operating Assets and other items on
their meeting our minimum standards and specifications and/or their being purchased or leased from
suppliers that we approve. We will formulate and modify standards and specifications based on our (and
our franchisees’) experience in the industry and in operating CareBuilders At Home businesses. Our
standards and specifications may impose minimum requirements for delivery of services, performance,
reputation, prices, quality, design, and appearance. Our Manual or other communications will identify
names of approved suppliers. There might be situations where you can obtain items from any supplier
who can satisfy our requirements and would, therefore, be an approved supplier.

If we institute any type of restrictive sourcing program (which, as noted above, we have the right
to do) and you want to use any product that we have not yet evaluated or to buy or lease from a supplier
that we have not yet approved, you first must send us sufficient information, specifications, and samples
so we can determine whether the product complies with System Standards or the supplier meets approved
supplier criteria. We will, within 14 days, give you our decision. We periodically will establish
procedures for your requests and may limit the number of approved products and/or suppliers as we think
best. Approval might be temporary until we evaluate the supplier in more detail. We may inspect a
proposed supplier’s facilities during and after the approval process to make sure that the supplier meets
our standards. If it does not, we may revoke our approval by notifying the supplier and you in writing.
We are not required to provide you or the proposed supplier with our evaluation criteria. We do not
currently charge a fee for our evaluation of a proposed product or supplier, but we have the right to do so.

We or our affiliates do not currently, but reserve the right to, derive revenue from approved
suppliers in the form of rebates, commissions or other payments based on our franchisees’ purchases from
these approved suppliers. If we or our affiliates receive payments from suppliers on account of their
dealings with you and other franchisees, there is no restriction on our use of these funds unless otherwise
agreed to with the supplier. There currently are no purchasing or distribution cooperatives, although we
may establish them in the future. We have the right to negotiate purchase arrangements with suppliers
(including price terms) for the benefit of all Franchised Businesses in the System. We do not provide
material benefits to you, such as the grant of a renewal franchise or the grant of an additional territory, for
using designated or approved suppliers.

The cost of purchasing and/or leasing approved or required inventory, supplies, fixtures,
equipment and construction items is estimated to constitute approximately 13% to 20% of total purchases
and leases you will make in connection with the establishment of your Franchised Business, and
approximately 10% to 20% of total purchases and leases in connection with the operation of your
Franchised Business.

We must approve of the location you choose for your Franchised Business. We must also
approve of any marketing materials that you wish to use in promoting your Franchised Business if the
marketing materials were not prepared by us or approved by us in the immediately preceding 12-month
period. You must use the internet marketing supplier we designate to prepare and maintain your local
website. Additional information about these approval processes is included in Item 11.

Insurance

You also must obtain, before beginning any operations under the Franchise Agreement, and must
maintain in full force and effect at all times during the term of the Franchise Agreement, at your own
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expense, an insurance policy or policies protecting you, us, our affiliates, and our respective officers,
directors, partners, and employees. The policies must provide protection against any demand or claim
relating to personal and bodily injury, death, or property damage, or any liability arising from your
operation of the Franchised Business. All policies must be written by a responsible carrier or carriers
whom we determine to be acceptable, must name us and our affiliates as additional insureds, and must
provide at least the types and minimum amounts of coverage specified in the Franchise Agreement or
otherwise in the Manual.

You must at all times during the term of the Franchise Agreement, maintain in full force and
effect, and at your sole expense, the following insurance on a primary basis:

1. Commercial General Liability Insurance - including property damage, personal injury,
products and completed operations liability coverage with a combined single limit of no
less than $1,000,000 per occurrence and $3,000,000 aggregated limit;

2. Professional Liability Insurance - with a combined single limit of no less than
$1,000,000 per occurrence and $3,000,000 aggregated limit with a minimum sublimit of
no less than $1,000,000 for sexual misconduct, abuse or molestation;

3. Automobile Liability Insurance - for all hired and non-owned automobiles with
single-limit coverage of no less than $1,000,000 (required if you choose to use a vehicle
in the operation of the business);

4, Commercial Property Insurance - for all personal property contents at replacement cost
value including no less than $50,000 Business Interruption Insurance;

5. Third-Party Liability Insurance/Bond (theft of client’s property) - with a minimum per
occurrence limit of no less than $25,000;

6. Employment Practice Liability Insurance - with no less than $500,000 limit;_

7. Worker’s Compensation and Employers’ Liability Coverage - to meet the statutory

requirements in your state where the Franchised Business operates; and

o

Cyber Liability Insurance, including coverage for data breaches, privacy violations,
network security failures, ransomware, and business interruption, in the amount and form
that we require from time to time.

Other insurance may be required by the state or municipality where your Franchised Business is
located and/or operated. Atthis-timeitisrecommen ded-butnotrequiredthat-yvou-obtain-a-Commerei

bmbreHa-Poliey-andior-Cyberlnsuranec-Coverage:

You must provide us with a certificate of insurance showing that you have obtained the required
coverages not later than two weeks before your Franchised Business opens, and you must provide us with
an updated certificate of insurance as policies are renewed. All policies must provide us with 30 days’
advance written notice of any cancellation or change to any policy. We have the right to change our
insurance requirements during the term of your Franchise Agreement, and you must comply with any
changes.
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ITEM 9

FRANCHISEE’S OBLIGATIONS

This table lists your principal obligations under the franchise and other agreements. It will
help you find more detailed information about your obligations in these agreements and in other

items of this Disclosure Document.

Disclosure Document

Obligation Article in Agreement Item

a.  Site selection and acquisition/ Franchise Agreement: 2 6,7,11
lease

b.  Pre-opening purchases/ leases Franchise Agreement: 2 7,8, 11

c. Site development and other Franchise Agreement: 2 7,8, 11
pre-opening requirements

d.  Initial and ongoing training Franchise Agreement: 4 7,11

e.  Opening Franchise Agreement: 2 11

f. Fees Franchise Agreement: 3,9, 12, 13 5,6,7,11

g.  Compliance with standards and Franchise Agreement: 8 8, 11,16
policies/Operating Manual

h.  Trademarks and proprietary Franchise Agreement: 5 13, 14
information

1. Restrictions on products/ Franchise Agreement: 8 8,16
services offered

J- Warranty and client service Not applicable Not applicable
requirements

k.  Territorial development and Franchise Agreement: 3, 8 12
sales quotas

L. Ongoing product/service Franchise Agreement: 8 8,16
purchases

m. Maintenance, appearance and Franchise Agreement: 8 11
remodeling requirements

n.  Insurance Franchise Agreement: 8 7,8

0.  Advertising Franchise Agreement: 9 6,7,11

p-  Indemnification Franchise Agreement: 16 6

q. Owner’s participation/ Franchise Agreement: 7, 8 15
management/staffing

r. Records and reports Franchise Agreement: 10 6

s.  Inspection and audits Franchise Agreement: 11 6,11

t. Transfer Franchise Agreement: 12 6,17

u.  Renewal Franchise Agreement: 13 6,17
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Disclosure Document
Obligation Article in Agreement Item
v.  Post-termination obligations Franchise Agreement: 15 17
w.  Non-competition covenants Franchise Agreement: 15 17
x.  Dispute resolution Franchise Agreement: 17 17
y.  Liquidated damages Franchise Agreement: 15 6
ITEM 10
FINANCING

We do not offer direct or indirect financing. We do not guarantee your note, lease or obligation.

ITEM 11
FRANCHISOR’S ASSISTANCE, ADVERTISING, COMPUTER SYSTEMS AND TRAINING

Except as listed below, we are not required to provide you with any assistance.

Pre-Opening Obligations

Before you open the Franchised Business, we or our agent will:

1. Review and, if it meets our criteria, approve the site you propose to use for your
Franchised Business and identify your specific territory. You must provide us with the information we
need to evaluate the site within 60 days after you sign the Franchise Agreement. Our criteria for
evaluating sites includes demographic characteristics; traffic patterns; parking; character of neighborhood;
competition from, proximity to, and nature of other businesses; size; appearance; and other physical and
commercial characteristics. (Franchise Agreement — Section 2.1.)

2. As discussed in Item 8, identify the Operating Assets, products, materials, supplies, and
services you must use to develop and operate the Franchised Business, the minimum standards and
specifications that you must satisfy, and the designated and approved suppliers from whom you must or
may buy or lease these items. (Franchise Agreement — Section 2.2.)

3. Lend to you one copy of the Manual, which we may provide in hard copy format, Flash
Drive/USB Stick (thumb drive) or via a password-protected Website. (Franchise Agreement — Section
4.3) The Manual contains mandatory and suggested specifications, standards, operating procedures, and
rules (“System Standards”) that we require. We may modify the Manual periodically to reflect changes in
System Standards.

4. Train up to two people at no additional charge. (Franchise Agreement — Section 4.1.)
We describe this training later in this Item.

5. Provide you with standards for qualifications and training of your employees. We do not
otherwise assist you with the hiring, training and firing of your employees. You must notify us of the
start and end dates of employment and other information we require of your employees.
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Continuing Obligations

During your operation of the Franchised Business, we or our agent will:

L. Pay all wages, fringe benefits and related taxes to in-home care employees recruited and
placed by you. (Franchise Agreement — Section 4.6.)

2. Prepare all customer billings for your Franchised Business and collect all accounts
receivable. We will also provide you with monthly reports of billings and collections and pay to you the
distributed balance. (Franchise Agreement — Section 3.2.)

3. Inspect and observe the operation of the Franchised Business to help you comply with the
Franchise Agreement and all System Standards. (Franchise Agreement — Section 4.2.)

4, Use our best efforts to assist you in developing your Franchised Business, including
reviewing contracts, seeking national accounts, and providing staffing leads. (Franchise Agreement —
Section 4.2.)

5. Let—you—useWe will provide the Marks_for your use. You are not permitted to use
alternative brand marks. (Franchise Agreement — Article 5.)

6. Conduct a meeting of our franchisees, which will not be held more frequently than
annually and will be held only when we believe it will be beneficial to our franchisees. We may specify
that attendance at a franchisee meeting is mandatory for you and/or your manager. (Franchise Agreement
— Section 4.3.)

7. Provide periodic refresher training courses, conference calls, webinars, etc., some of
which may be designated as mandatory. (Franchise Agreement — Section 4.1.)

We do not, and will not, provide any assistance with respect to establishing prices.

Advertising and Marketing

Brand Development Fund and Cooperatives

If we choose to form the Brand Development Fund (the “Fund”), you must pay a Brand
Development Fee that will not be greater than 1% of total revenue. We will provide you with 60 days’
prior written notice that we have elected to establish the Fund and when you must begin paying a Brand
Development Fee. As of September 30, 20242025, the Fund has not been established, so no monies were
spent or collected by the Fund. If formed, the Fund will be administered as follows:

The Fund may be managed by us, our designee or a professional agency to advertise and promote
the System and CareBuilders At Home businesses. The Fund will be used for national, regional and/or
local advertising, publicity and promotion relating to our business. We will determine, in our fully
unrestricted discretion, the manner in which the Fund will be spent. Some portion of the Fund may be
used for creative concept production, marketing surveys, test marketing and related purposes. We have
the right to direct all advertising activities with sole discretion over creative concepts, materials and media
used, as well as their placement and allocation. The Fund will not be audited.

We have the right to reimburse ourselves out of the Fund for the total costs (including indirect
costs) of developing, producing and distributing any advertising materials and collecting the Brand
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Development Fee (including attorneys’, auditors’ and accountants’ fees and other expenses incurred in
connection with collecting any Brand Development Fees). The Fund is not our asset, and it is not a trust.
We do not owe you any fiduciary obligations because we maintain the Fund. We may spend in any
calendar year an amount greater or less than the aggregate contributions made by all franchised
businesses contributing to the Fund in that year. We may make loans to the Fund (and the Fund may
borrow from us or other lenders) bearing reasonable interest to cover any deficits of the Fund or cause the
Fund to invest surplus for future use. Any money remaining in the Fund at the end of any year will carry
over to the next year.

Any CareBuilders At Home businesses owned by us or our affiliates will contribute to the Fund
on the same basis as franchisees in the System. Funds from the Brand Development Fees paid will be
kept separate and distinct and will be accounted for separately from our other funds. These funds will not
be used to defray any of our general operating expenses, except as described in the paragraph above, and
will not be used for advertising that is primarily a solicitation of new franchisees. We will prepare, and
furnish to you upon written request, an unaudited annual statement of funds collected and costs incurred.

We may incorporate the Fund or operate it through a separate entity whenever we want to. The
Fund is intended to maximize general public recognition and patronage of all franchised businesses and
the Marks for the benefit of all franchised businesses. We have no obligation to make sure that
expenditures by the Fund are proportionate or equivalent to contributions by your Franchised Business or
to make sure that any CareBuilders At Home business will benefit directly or in proportion to its
contribution to the Fund from the conduct of marketing programs or the placement or advertising.

We have the right, but no obligation, to use collection agents and institute legal proceedings to
collect Fund contributions at the Fund’s expense. We also may forgive, waive, settle and compromise all
claims by or against the Fund.

We may at any time defer or reduce the Fund contributions of any franchised business and, upon
30 days’ prior written notice to you, reduce or suspend Fund contributions and operations for one or more
periods of any length and terminate (and, if terminated, reinstate) the Fund. If we terminate the Fund, we
will distribute all unspent monies to all franchised businesses (whether franchised or operated by us or
our affiliates) in proportion to their respective Fund contributions during the preceding 12-month period.
If we terminate the Fund we will have the right to reinstated it at any time, and the reinstated Fund will be
maintained as described above.

Local Marketing

Y ou must conduct local marketing in your territory, and you must spend not less than 1% of your
total revenue each month or $1,000, whichever is greater, for local marketing, including approved job
board, internet and website marketing. If we establish a Brand Marketing Fund, which we currently have
not done, this expense will be in addition to any fees due to use for the Brand Marketing Fund. We have
the right to increase this fee within 30 days’ notice to you. Your marketing and promotion will be
completely clear, factual and not misleading and conform to the highest standards of ethical marketing
and the marketing policies that we periodically prescribe. All of your marketing must also comply with
any applicable laws or regulations. Before you use them, you must send us for approval samples of all
promotional and marketing materials which we have not prepared or previously approved. If you do not
receive written approval within 15 days after we receive the materials, they are deemed to be disapproved.
You may not use any promotional or marketing materials that we have disapproved or that have not been
approved by us within the previous 12 months. All proposed marketing materials submitted to us for
review will become our property and there will be no limitation on our use or distribution of these
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materials. At our request you must include certain language in your local marketing materials, including
“Franchises Available”, our website address and telephone number.

At our request, you must provide us with proof of your expenditures on local marketing,
including a report of the monies spent, copies of the marketing used and verification of marketing.

Launch Program

You must pay to us a $10,000 fee which we will earmark for use in the start-up phase of your
Franchised Business. Under this program we will consult with you on how to allocate these funds
towards marketing, promotions, lead generation, and targeting of potential clients in your first six months
to help accelerate your start-up. These funds will be spent to increase traffic and generate leads to your
dedicated website through online marketing via Pay Per Click (PPC), Search Engine Optimization (SEO)
and retargeting. Funds may also be used to promote your Franchised Business on various social media
platforms and provide local listings and reputation management. In addition, we will provide you with a
launch kit that will include items such as brochures, business cards, car magnets, and a pop-up display
sign. Usage of these program funds will count against your local marketing requirement. We may pay
the vendors out of the program funds on your behalf, or we may reimburse you from the program funds
for payments you make directly to vendors.

Adyvisory Council

We do not anticipate forming an advisory council for the System.

Cooperatives

We do not expect to establish or approve the establishment of regional advertising cooperatives,
but we have the right to do so. Currently, you are not required to participate in a local or regional
advertising cooperative. If an advertising cooperative is formed by our franchisees and approved by us,
you may be required to contribute your pro rata share of the total advertising cost incurred by the
cooperative. This fee will be determined when established based on the economic metrics applicable at
the time of establishment. You may be required to contribute the amounts agreed upon by the majority of
members of the cooperative, at the times agreed upon by the majority of the members. The cooperative
will determine who will administer the cooperative. The written governing documents will be available
for review by you and you must abide by the cooperative’s rules. Cooperatives do not need to prepare
annual or periodic financial statements, but if they are prepared, they may be reviewed by you.

Website / Intranet

Websites (as defined below) are considered “advertising” under the Franchise Agreement and are
subject (among other things) to our review and prior written approval before they may be used (as
described above). As used in the Franchise Agreement, the term “Website” means an interactive
electronic document or social media contained in a network of computers linked by communications
software, that you operate or authorize others to operate and that refers to CareBuilders At Home
businesses, the Marks, us, or the System. The term Website includes internet and world wide web home

pages.

We will provide you with a Website that we have preapproved for your use. You are only
permitted to use the Website we provide. You may not establish a Website independently related to the
Marks or the System, nor may you offer, promote, or sell any products or services, or make any use of the
Marks, through the internet unless it is through the Website we have established for you. We will provide
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you or our designated internet marketing supplier with a template for a Website for your Franchised
Business that we will develop and host for you. Your Website will be a sub-site under our main Website,
www.CareBuildersAtHome.com. You will spend $350 each month to maintain a sub-site under our main
Website with minimum capabilities.

We will have the right to establish a website or other electronic system providing private and
secure communications (e.g., an intranet) between us, our franchisees, and other persons and entities that
we decide are appropriate. If we require, you must establish and maintain access to the intranet in the
manner we designate. Additionally, we may periodically prepare agreements and policies concerning the
use of the intranet that you must acknowledge and/or sign.

You may promote your Franchised Business and use our Marks on any social and/or networking
Websites, such as Facebook, LinkedIn and Twitter, so long as we first review and approve your proposed
use in writing. You must comply with our System standards regarding the use of social media in your
Franchised Business’ operation, including prohibitions on your and the Franchised Business’ employees
posting or blogging comments about the Franchised Business or the System, other than on a website
established or authorized by us (“social media” includes personal blogs, common social networks like
Facebook, professional networks like LinkedlIn, live-blogging tools like X (f/k/a Twitter), virtual worlds,
file, audio and video-sharing sites, and other similar social networking or media sites or tools). We will
provide access to branded social media pages/handles/assets, and you must update these regularly. We
have the right to conduct collective/national campaigns via local social media on your behalf.

Computer System

You must purchase or lease a computer system with the minimum hardware components and
software. We do not currently specify the make or model of the computer system you must purchase or
lease, but we have the right to do so in the future. Unless the delay is caused by someone outside of your
control, then within 60 days after you receive notice from us, you agree to obtain the components of the
Computer System that we designate and to ensure that your Computer System, as modified, is functioning
properly. The computer system you select must be approved by us and it must be compatible with our
computer systems. You must at all times have a highspeed internet connection to be able to use the
computer system and required software.

You must obtain the operating software that we require and that will allow you to schedule, track
employees, clients and orders. We use this software to generate billing for your clients and payroll for the
private-care employees you place with clients. You must obtain our approved Human Resource
Information System (HRIS) software for all caregivers. You must also purchase office productivity and
accounting software (Microsoft Office and QuickBooks). We may also require you to use testing
software or an on-line service that we have selected for testing new temporary and permanent placement
candidates. You must also use the recruitment software we designate for posting job ads, and for
tracking, connecting with and monitoring potential caregivers throughout the recruitment process.

Your computer system will provide you with the following functions: scheduling and fulfilling
requests for private-care employees, searching and matching employee skills for the job order, email,
word processing, accounting and financial reporting. We estimate that the initial cost of your computer
system will be between $3,000 - $5,000. You must maintain an on-site technical support contract to
make sure that your computer system is fully operational. We estimate that the cost of a technical support
contract will be approximately $600 per year. You must also pay a monthly licensing fee for continued
use of the required operating software which will be calculated based on the number of active clients
scheduled for your Franchised Business. Based on current pricing guidelines the fee is $8.60 per active
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caregiver and Plus Business Intelligence (BI) Tool $60.00 per month. The franchisor maintains ownership
over all client and caregiver data in the computer system.

We have the right to gain independent access to your operating software at all times during the
terms of your Franchise Agreement. We will have the right to access and retrieve data from your
operating software, including data relating to your clients, caregivers, referral sources, and similar
information. Any data related to the Franchised Business that we access from your operating software
will become our property.

You must upgrade the computer system, and/or obtain service and support, as we require or as is
necessary because of technological developments or events. There are no contractual limitations on the
frequency and cost of your obligation to obtain maintenance, updates or upgrades. Neither we nor any of
our affiliates will provide you with any maintenance, updates or upgrades for your computer system.

Site Selection and Development

You must select the site for your Franchised Business, and you must obtain our written approval
of any proposed site in accordance with our procedures. Our written approval will not be unreasonably
withheld if that the site meets our minimum qualifications. Within 60 days after you sign the Franchise
Agreement, you must submit to us the information we require to evaluate your proposed site. In
evaluating a site, we may consider the factors we deem material, including demographic characteristics,
traffic patterns, parking, the predominant character of the neighborhood, competition within the area,
rental obligations, and the site’s size, appearance and other physical characteristics. We will have 14 days
after receipt of all of the information we need to advise you whether the site is approved. Unless we
provide our specific approval of a site, the site is deemed not approved. Our approval of your site is not a
guarantee that you will be successful at that site. Our approval only indicates that the site has met our
then-current minimum criteria for a CareBuilders At Home business. If you are not able to locate a
suitable site within 60 days after you sign the Franchise Agreement, we will have the right to terminate
your Agreement.

Once we approve a proposed site, you must sign a lease for the site. The terms of your lease must
not conflict with the terms of your Franchise Agreement, and the length of the lease should not be longer
than the term length of your Franchise Agreement. You must submit the proposed lease to us for our
review and approval. At our request, you and your landlord must sign our form of Collateral Assignment
of Lease, attached as Attachment 7 to the Franchise Agreement.

You must develop the approved site according to our specifications. Our specifications may
include requirements related to décor, wall treatments, general color scheme, layout and signage.

If a site is not approved your Franchise Agreement will be terminated. Your Initial Franchise Fee
will not be refunded.

Opening

We estimate that it will be one to four months after you sign the Franchise Agreement before you
open the Franchised Business. This depends on the site’s location and condition, how much you must
upgrade or remodel an existing location, how long it takes to complete training, and your compliance with
local laws and regulations. You must open and begin operations within four months of signing the
Franchise Agreement, or receiving state licensure approval, if applicable. If you are unable to open your
Franchised Business within four months of signing, except for circumstances not in your control (such as
your submitted license application to the state and/or city has not yet been approved), we have the right to
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terminate your Franchise Agreement unless we agree, in writing, to provide you with an extension of the
timeframe to open. You may not open the Franchised Business until: (1) pre-opening training is
completed to our satisfaction by all required persons; (2) you pay the initial franchise fee and all other
amounts then due to us; (3) you give us certificates for all required insurance policies and bonds; and
(4) you have obtained all required permits and licenses for your Franchised Business.

Training

We provide an initial training program for you and for those of your employees that we
designate. You and your manager must successfully complete the initial training program to our
satisfaction before you may open your Franchised Business. Additional personnel may attend initial
training, but it is not required. No later than three weeks before the Franchised Business opens, you and
one key employee (for a total of up to two trainees) must complete our initial training program to our
satisfaction. Our training program is mandatory for all franchisees. Initially, we will train up to two
people in operating the Franchised Business at no charge, one of whom must be you. If you request that
we provide our training program to additional trainees, we will not charge you for training additional
people, but it is subject to availability. You must pay all expenses incurred by your trainees while
attending training, such as travel, lodging, meals and applicable wages.

Training will occur after you sign the Franchise Agreement and while you are developing the
Franchised Business. We plan to be flexible in scheduling training to accommodate our personnel, you,
and your personnel. There currently are no fixed (i.e., monthly or bi-monthly) training schedules, but
there may be in the future; training is conducted on an as-needed basis. Our training program is held at
our headquarters in NewHydeParkLake Success, New York, at an operating CareBuilders At Home
business or at another location we designate, but it may be completed remotely, at our discretion.

The initial training program includes training broken up into 1 to 3 hour sessions that are hosted
remotely via conference call and webinar or at our headquarters or any other location we may designate
and continued on-site training during your first year of operation. Core training is held after we have
approved your site and you have signed a lease (if applicable). The on-site training is an informal training
program conducted at your business office where we identify and address any operational challenges you
have encountered after opening.

You and your key employee must satisfactorily complete core training and participate in all other
activities required to operate the Franchised Business. If you or your key employee do not complete our
training to our satisfaction, you and/or your key employee may re-take our training program. If you or
your key employee do not complete our training to our satisfaction a second time, we have the right to
terminate your Franchise Agreement. We may require you to replace any key employee if we determine
when they re-take our training program that he or she is still not qualified to hold that position.

There are training portals in place and each internal employee must complete certain portals
based on their job responsibilities prior to getting access to various systems

The materials we use in our initial training program include our Manual and any other materials
that we believe will benefit our franchisees in the training process. For the core training program, the
training materials will consist of live instruction, handouts and the Manual. As of the date of this
Disclosure Document, we provide the following training:
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TRAINING PROGRAM

Hours of Hours of
Classroom On-the-Job
Subject Training Training Location

Introduction and Overview of Private 2 0 New-HydeParkLake Success,

Duty' Business NY, or remotely

Caregiver Recruitment & Training 6 5 New-HydeParkLake Success,
NY, or remotely

The Client Acquisition Process; Lead 5 0 NewHydeParkLake Success,

Generation; Building Your Referral NY, or remotely

Network; Service Inquiry Calls; Client

Assessments; Care Plans

Industry Benchmarking Overview 1.5 0 New-HydeParkLake Success,
NY, or remotely

Marketing and Sales 4 0 NewHydeParkLake Success,
NY, or remotely

Human Resources 1.5 4 NewHydeParkLake Success,
NY, or remotely

Risk Management and Quality 1.5 4 NewHydeParkLake Success,

Improvement NY, or remotely

Payroll 1 1 New-HydeParkLake Success,
NY, or remotely

Billing, Credit and Collections 1.5 L.5 NewHydeParkLake Success,
NY, or remotely

Finance & Accounting 1 1 New-HydeParkLake Success,
NY, or remotely

Government Contracts 1 0 NewHydeParkLake Success,
NY, or remotely

CRM Trianing 1.5 0 New-HydeParkLake Success,
NY, or remotely

Care Intelligence Platform Training 1.5 0 NewHydeParkLake Success,
NY, or remotely

Wrap Up, Q&A 2 0 NewHydeParkLake Success,
NY, or remotely

Operating Software Training 10 35 Web-Based Offsite Training

Total 41 20

! “Private Duty” home care refers to a type of in-home care provided to individuals who need assistance with various daily activities. Unlike
traditional home care services, private duty home care is typically arranged and paid for by the individual or their family directly, rather than

through government-funded programs or insurance.

Lori Yount, our Vice President of Operations, oversees our training program. Our training staff,
as detailed below, includes members of our executive team and other specialists who have over 125 years
of combined experience in the senior healthcare industry, sales, operations, finance and training.
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X Lori Yount joined us in October 2020, but prior to that she spent 17 years in senior
executive management positions throughout the senior care industry, beginning in durable
medical equipment before transitioning into skilled home health, hospice and non-medical home
care. Most recently, Ms. Yount was the CEO for HomeWell Care Services, another international
home care franchise brand.

< Emeline Perez, our DirectorVice President of Operations, is an experienced director of
patient services with a demonstrated history of working in the hospital and healthcare industry
and is skilled in managed care, healthcare, healthcare management, patient safety and home care.

X Rita Franklin, our Vice President of Nursing and Compliance, is an experienced quality
improvement and risk control leader who holds licenses as both a Registered Nurse and an
Attorney. She has expert knowledge of healthcare issues, credentialing, professional liability,
nursing scope of practice, employee safety and regulatory compliance, and has proven knowledge
of nursing practice models, scope of practice, accreditation standards, quality improvement and
clinical staffing best practices.

+* Matthew Dantzer is an executive healthcare sales leader dedicated to improving the lives of
seniors through ethical growth, strategic partnerships, and purpose-driven leadership. He leads
high-performing teams with a clear focus on go to market strategies, sales coaching and regional
account developments. Matthew works with franchisees to create and execute effective sales and
community relations plans. He provides on the ground coaching in referral development,
networking and strategic partnerships.

We have the right to hold periodic refresher training programs, and we may designate that
attendance at refresher training is mandatory for you and/or any of your personnel. We do not charge a
training fee, but you must pay for all expenses your trainees incur while attending refresher training,
including travel, lodging, meals and wages. We also have the right to hold periodic webinars and
conference calls to provide additional opportunity for training in all areas of the business.

We have the right to hold a meeting or convention of our franchisees, which will not be held
more frequently than annually. We will not hold a franchisee convention unless we believe it will be
beneficial to our franchisees. We may designate that attendance at a franchisee meeting by you and/or
certain of your personnel is mandatory unless your absence is excused by us. We may conduct franchisee
meetings to discuss new procedures or protocols, marketing strategies, new services and/or to provide
training. We may designate the location of the meeting (including a block of hotel rooms set aside for our
franchisees). We will not designate an unreasonably expensive location. If we conduct a franchisee
meeting, the fee to attend will be $1,000 for the first two attendees and $300 for each additional attendee.
You must also pay for all expenses your trainees incur while attending a franchisee meeting, including
travel, lodging, meals and wages.

Operations

You provide non-medical in-home care services, including companionship, meal preparation,
light housekeeping, grocery shopping and other forms of incidental transportation, grooming and
assistance with recreational activities, personal care services related to core activities of daily living, such
as eating, bathing, walking, and dressing, as well as ancillary services including in-home emergency
monitoring and medication management systems as well as assisted living guidance and senior placement
services (the “Services”). Your Franchised Business may offer private pay “basic medical services” such
as monitoring vital signs, the handling and dispensing of medications as permitted under the licensure
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requirements established by the state in which you operate, the licenses held by the clinician and the
protocols established by the us. Your Franchised Business may not offer or provide medical services or
medical services staffing. Some of the services your Franchised Business provides are provide include
hiring and training employees and service providers; overseeing customer service deliveries; monitoring
all sales activity, and managing client/employee issues, private care personnel and overall operations.

Your Franchised Business will solicit both clients within your territory and will solicit
private-care personnel to be placed. All of the private-care personnel will be our employees and we will
pay their salaries. We retain the right to determine all hiring and termination decisions of private-care
employees. We also retain the right to determine what client contracts we will or will not enter into, but
generally only refuse the contracts requesting services we do not provide. We are not the employer for
and will not pay salaries to your employees that you hire to assist you in the administrative operation of
your Franchised Business such as your office staff. All care and services provided to a CareBuilders At
Home client must be performed by a qualified caregiver. Qualifications are based on our credentialing
and on-boarding minimum standards and requirements as detailed in the Operations Manual, including
those related to criminal background, drug screening and driving records.

Operations Manual

The Table of Contents of our Manual is attached to this Disclosure Document as Exhibit F. Our
Manual includes approximately 297 pages.
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ITEM 12
TERRITORY

You will operate the Franchised Business at a specific location that we first must approve, as
described in Item 11. You will be granted a designated area (“Designated Territory”) in which your
Franchised Business must be located. This is your Designated Territory. We anticipate that your
Designated Territory will be defined by ZIP codes and will include a population of approximately 30,000
to 40,000 people who are aged 65 or older. A list of the ZIP codes that comprise your Designated
Territory will be included in Attachment 2 to your Franchise Agreement. We obtain population data by
ZIP code through the U.S. Census, the U.S. Postal Service and other similar databases. ZIP codes are a
system of postal codes used by the United States Postal Service (“USPS”), and ZIP codes are periodically
changed by the USPS. Despite any change made by the USPS, your territory will consist of the ZIP
codes as defined on the date of your Franchise Agreement. We may allow you to add ZIP codes to your
existing Territory during the term of your Franchise Agreement. If we do so, you will required to pay an
Additional Seniors Fee for seniors in the territory that are 65 years old or above for a fee of $1.85 per
additional senior.

Except as limited below, and if you are in full compliance with the Franchise Agreement, we and
our affiliates will not operate or grant a franchise for the operation of another CareBuilders At Home
business at a location within the Designated Territory during the term of the Agreement. Existing
franchisees in our System may have a different size Designated Territory than is granted to you, which
may be bigger or smaller than your Designated Territory. We are not required to adjust either your or the
other franchisee’s Designated Territory to accommodate any size difference.

You may not relocate the Franchised Business from the approved site without our approval. If
we approve your request to relocate your Franchised Business, the new site must be within your
Designated Territory. We will use the same criteria in reviewing a proposed relocated site that we use in
evaluating your original site.

During the term of the Franchise Agreement, we will not establish or operate, nor license any
other person to establish or operate, a CareBuilders At Home business in the Designated Territory, except
as may be permitted under the Franchise Agreement and those exceptions are described below and, in
addition if,. at the time you are granted your Territory, or receive such Territory by Transfer, you do not
have all the proper licenses and certifications to provide clients Services from your Office, as required by
law or otherwise determined by us in our sole and absolute discretion, we may grant another franchisee
the right to offer such Services to clients in your Territory (“Temporary Clients”) and receive the balance
due from us after we deduct our fees from Temporary Client Gross Revenue that is associated with any
temporary, temp-to-perm, or permanent employee placements until such time as you have obtained all
licenses and certifications required by law or by us, at which point such Temporary Clients and the
balance due from us in connection with such clients will be transferred to you over a period of time not to
exceed three (3) months.

You must achieve a certain level of sales, market penetration or other contingency as follows:

Minimum Semi-Annual
Period Revenue
Semi-Annual
Year 1 : $0
Period 1
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Minimum Semi-Annual
Period Revenue
Semi-Annual
Period 2 $100,000
SemgAnnual $200.,000
Period 1
Year 2 Semi-A "
emi-Annua
Period 2 $200,000
SemgAnnual $400.,000
Period 1
Year 3 Semi-A "
emi-Annua
Period 2 $400,000
SemgAnnual $625.000
Period 1
Year 4 SemiA "
emi-Annua
Period 2 $625,000
Beginning in Year 5 and
for each Semi-Annual . .
: .. Previous Semi-Annual
Period for the Remaining Period's Minimum +5%
Term of the Franchise °
Agreement

If yo