FRANCHISE DISCLOSURE DOCUMENT

RENUE SYSTEMS DEVELOPMENT CORP., INC.
an lllinois corporation
1147 North Main Street
Lombard, lllinois 60148
(630) 691-0800
contact@renuesystems.com
Www.renuesystems.com

RENUE®

As a franchisee, you will operate a RENUE® comprehensive hotel cleaning business.

The total investment necessary to begin operation of a franchised RENUE® business is
$182,350 to $226,200. This includes $129,000 that must be paid to the franchisor or its
affiliate.

This Disclosure Document summarizes certain provisions of your Franchise Agreement and
other information in plain English. Read this Disclosure Document and all accompanying
agreements carefully. You must receive this Disclosure Document at least 14 calendar days
before you sign a binding agreement with, or make any payment to, the franchisor or an affiliate
in connection with the proposed franchise sale. Note, however, that no government agency
has verified the information contained in this document.

You may wish to receive your Disclosure Document in another format that is more convenient
for you. To discuss the availability of disclosures in different formats, contact David Grossman
at Renue Systems Development Corp., Inc., 1147 North Main Street, Lombard, Illinois 60148
(630) 691-0800.

The terms of your contract will govern your franchise relationship. Don’t rely on the Disclosure
Document alone to understand your contract. Read all of your contract carefully. Show your
contract and this Disclosure Document to an advisor, like a lawyer or an accountant.

Buying a franchise is a complex investment. The information in this Disclosure Document can
help you make up your mind. More information on franchising, such as “A Consumer’s Guide to
Buying a Franchise,” which can help you understand how to use this Disclosure Document, is
available from the Federal Trade Commission. You can contact the FTC at 1-877-FTC-HELP
or by writing to the FTC at 600 Pennsylvania Avenue, NW, Washington, DC 20580. You can
also visit the FTC’'s home page at www.ftc.gov for additional information. Call your state
agency or visit your public library for other sources of information on franchising.

There may also be laws on franchising in your state. Ask your state agencies about them.

Issuance Date: March 13, 2026
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Item 20.

Systemwide Outlet Summary
For Years 2023 to 2025

OUTLETS AND FRANCHISEE INFORMATION

(Table No. 1)
Outlets at the Start | Outlets at the End
Outlet Type Year of the Year of the Year Net Change
2023 24 25 +1
Franchised 2024 25 24 -1
2025 24 25 +1
c o 2023 2 1 -1
Ompar(;y' wne 2024 21 1 0
2025 1 1 0
2023 26 26 0
Total Outlets 2024 26 25 -1
2025 25 26 +1
Transfers of Outlets from Franchisees to New Owners
(other than the Franchisor or an Affiliate)
For Years 2023 to 2025
(Table No. 2)
Number of
State Year Transfers
2023 0
Arizona 2024 1
2025 0
2023 0
Totals 2024 1
2025 0
Status of Franchise Outlets
For Years 2023 to 2025
(Table No. 3)
Ceased
Qutlets at Reacquired Operations - | Outlets
Start of Outlets Termina-t | Non-Renew by Other at End of
State Year Year Opened ions als Franchisor Reasons Year
2023 1 0 0 0 0 0 1
Arizona 2024 1 0 0 0 0 0 1
2025 1 0 0 0 0 0 1
2023 4 0 0 0 0 0 4
California 2024 4 0 0 0 0 0 4
2025 4 0 0 0 0 0 4
2023 1 0 0 0 0 0 1
Colorado 2024 1 0 0 0 0 1 0
2025 0 0 0 0 0 0 0
2023 4 0 0 0 0 0 4
Florida 2024 4 0 0 0 0 0 4
2025 4 0 0 0 0 0 4
Georgia 2023 1 0 0 0 0 0 1
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ADDENDUM TO
RENUE SYSTEMS DEVELOPMENT CORP., INC.
FRANCHISE AGREEMENT
FOR STATE OF ILLINOIS

lllinois law shallapphte-and-geverngoverns the Franchise Agreement.

In conformance with Section 4 of the lllinois Franchise Disclosure Act, any provision in a
franchise agreement that designates jurisdiction and venue in a forum outside of the State of
lllinois is void. However, a franchise agreement may provide for arbitration to take place
outside of lllinois.

FranehiseesrightYour rights upon Termination and Non-Renewal of an agreement are
set forth in sections 19 and 20 of the Illinois Franchise Disclosure Act.

In conformance with section 41 of the Illinois Franchise Disclosure Act, any condition,
stipulation or provision purporting to bind any person acquiring any franchise to waive
compliance with the lllinois Franchise Disclosure Act or any other law of Illinois is void.

No statement, questionnaire, or acknowledgment signed or agreed to by a franchisee in
connection with the commencement of the franchise relationship shall have the effect of (i)
waiving any claims under any applicable state franchise law, including fraud in the inducement,
or (ii) disclaiming reliance on any statement made by any franchisor, franchise seller, or other
person acting on behalf of the franchisor. This provision supersedes any other term of any
document executed in connection with the franchise.

IN WITNESS WHEREOF, the undersigned have executed this Addendum as of the date
Franchisor signs below.

RENUE SYSTEMS FRANCHISEE FRANCHISEE
DEVELOPMENT CORP., INC.

By: By: By:
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ADDENDUM TO
RENUE SYSTEMS DEVELOPMENT CORP., INC.
FRANCHISE DISCLOSURE DOCUMENT
FOR STATE OF MINNESOTA

To the extent the Minnesota Franchise Act, Minn. Stat. 8880C.01 — 80C.22 applies, the
terms of this Addendum apply.

State Cover Page and Iltem 17, Additional Disclosures:

Minn—Stat—See:-Minnesota Statute 80C.21 and Mirn-Minnesota Rule 2860.4400(J)
prohibit usthe franchiser from requiring litigation to be conducted outside ef-Minnesota,
requiring waiver of a jury trial, or requiring the franchisee to consent to liquidated
damages, termination penalties or judgment notes. In addition, nothing in the Franchise
Disclosure Document shallor agreement(s) can abrogate or reduce (1) any of yeurthe
franchisee’s rights as provided for in Mirr—Stat—See-Minnesota statute 80C; or yeu+(2)
franchisee’s rights to any procedure, forum, or remedies provided for by the laws of the
jurisdiction.

FranchiseeThe franchisee cannot consent to the franchisor obtaining injunctive relief.
The franchisor may seek injunctive relief. -ASee Minnesota Rule 2860.4400(J) also, a
court will determine if a bond is required.

Item 6, Additional Disclosure:

NSF checks are governed by Minn. Stat. 604.113, which puts a cap of $30 on service
charges.

Item 13, Additional Disclosures:
IFhe—Mlnnesota Department—ef—@emmeree—reqmres—that—a—tranemser—mdemn#y

partresthatcongders it unfalr to not protect the franchlsee s rrqht to use the trademarks

Refer to Minnesota Statute 80C.12 Subd. 1(G). The franchiser will protect the
franchisee’s rights to use the trademarks, service marks, trade names, logotypes, or
other commercial symbols or indemnify the franchisee from any loss, costs, or expenses
arlsmq out of any clalm suit, or demand reqardrnq the—tranehrsees use of the

franchrsor does not |ndemn|fy agalnst the consequences of a franchlsees use of a
franchisor's trademark except in accordance with the requirements of the franchise
agreement, and as the condition to an indemnification, the franchisee must provide
notice to the franchisor of any such claim immediately and tender the defense of the
claim to the franchisor. If the franchisor accepts tender of defense, the franchisor has
the right to manage the defense of the claim, including the right to compromise, settle or
otherwise resolve the claim, or to determine whether to appeal a final determination of
the claim.

Item 17, Additional Disclosures:

Any condition, stipulation or provision, including any choice of law provision, purporting
to bind any person who, at the time of acquiring a franchise is a resident of the State of
Minnesota or in the case of a partnership or corporation, organized or incorporated
under the laws of the State of Minnesota, or purporting to bind a person acquiring any
franchise to be operated in the State of Minnesota to waive compliance or which has the
effect of waiving compliance with any provision of the Minnesota Franchise Law is void.
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We will comply with Minn. Stat. Sec. 80C.14, subds. 3, 4 and 5, which requires, except
in certain specified cases, that a franchisee be given 90 days notice of termination (with
60 days to cure), 180 days notice for nonrenewal of the Franchise Agreement, and that
consent to the transfer of the franchise will not be unreasonably withheld.

Minnesota Rule 2860.4400D prohibits a franchisor from requiring a franchisee to assent
to a general release, assignment, novation, or waiver that would relieve any person from
liability imposed by Minnesota Statute §880C.01 — 80C.22.

The limitations of claims section must comply with Minn. Stat. Sec. 80C.17, subd. 5.

Minnesota Rule 2860.4400(K) prohibits a franchisor from requiring a security deposit
except for the purpose of securing against damage to property, equipment, inventory, or
leaseholds.

No statement, questionnaire, or acknowledgment signed or agreed to by a franchisee in
connection with the commencement of the franchise relationship shall have the effect of (i)
waiving any claims under any applicable state franchise law, including fraud in the inducement,
or (ii) disclaiming reliance on any statement made by any franchisor, franchise seller, or other
person acting on behalf of the franchisor. This provision supersedes any other term of any
document executed in connection with the franchise.

THESE FRANCHISES HAVE BEEN REGISTERED UNDER THE MINNESOTA FRANCHISE
ACT. REGISTRATION DOES NOT CONSTITUTE APPROVAL, RECOMMENDATION OR
ENDORSEMENT BY THE COMMISSIONER OF COMMERCE OF MINNESOTA OR A
FINDING BY THE COMMISSIONER THAT THE INFORMATION PROVIDED HEREIN IS
TRUE, COMPLETE AND NOT MISLEADING.

THE MINNESOTA FRANCHISE ACT MAKES IT UNLAWFUL TO OFFER OR SELL ANY
FRANCHISE IN THIS STATE WHICH IS SUBJECT TO REGISTRATION WITHOUT FIRST
PROVIDING TO THE PROSPECTIVE FRANCHISEE, AT LEAST 7 DAYS PRIOR TO THE
EXECUTION BY THE PROSPECTIVE FRANCHISEE OF ANY BINDING FRANCHISE OR
OTHER AGREEMENT, OR AT LEAST 7 DAYS PRIOR TO THE PAYMENT OF ANY
CONSIDERATION, BY THE FRANCHISEE, WHICHEVER OCCURS FIRST, A COPY OF THIS
PUBLIC OFFERING STATEMENT, TOGETHER WITH A COPY OF ALL PROPOSED
AGREEMENTS RELATING TO THE FRANCHISE. THIS PUBLIC OFFERING STATEMENT
CONTAINS A SUMMARY ONLY OF CERTAIN MATERIAL PROVISIONS OF THE
FRANCHISE AGREEMENT. THE CONTRACT OR AGREEMENT SHOULD BE REFERRED
TO FOR AN UNDERSTANDING OF ALL RIGHTS AND OBLIGATIONS OF BOTH THE
FRANCHISOR AND THE FRANCHISEE.
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ADDENDUM TO
RENUE SYSTEMS DEVELOPMENT CORP., INC.
FRANCHISE AGREEMENT
FOR STATE OF MINNESOTA

To the extent the Minnesota Franchise Act, Minn. Stat. 8880C.01 — 80C.22 applies, the
terms of this Addendum apply.

1.

Notwithstanding anything to the contrary contained in the Franchise Agreement,

to the extent that the Franchise Agreement contains provisions that are inconsistent with the
following, such provisions are hereby amended:

With respect to franchises governed by Minnesota Franchise Law, franchisor
shall comply with Minn. Stat. Sec. 80C.14, subd. 4 which requires that except for
certain specified cases, that franchisee be given 180 days’ notice for
non-renewal of this Franchise Agreement.

NSF checks are governed by Minn. Stat. 604.113, which puts a cap of $30 on
service charges.

The Minnesota Department of Commerce requires that franchisor indemnify
franchisees whose franchise is located in Minnesota against liability to third
parties resulting from claims by third parties that the franchisee’s use of
franchisor’s trademarks (“Marks”) infringe upon the trademark rights of the third
party.  Franchisor does not indemnify against the consequences of a
franchisee’s use of franchisor's trademark but franchisor shall indemnify
franchisee for claims against franchisee solely as it relates to franchisee’s use of
the Marks in accordance with the requirements of the Franchise Agreement and
franchisor’s standards. As a further condition to indemnification, the franchisee
must provide notice to franchisor of any such claim immediately and tender the
defense of the claim to franchisor. If franchisor accepts tender of defense,
franchisor has the right to manage the defense of the claim, including the right to
compromise, settle or otherwise resolve the claim, or to determine whether to
appeal a final determination of the claim.

Franchisee will not be required to assent to a release, assignment, novation, or
waiver that would relieve any person from liability imposed by Minnesota Statute
88 80C.01 — 80C.22.

With respect to franchises governed by Minnesota Franchise Law, franchisor
shall comply with Minn. Stat. Sec. 80C.14, subd. 3 which requires that except for
certain specified cases, a franchisee be given 90 days’ notice of termination
(with 60 days to cure). Termination of the franchise by the franchisor shall be
effective immediately upon receipt by franchisee of the notice of termination
where its grounds for termination or cancellation are: (1) voluntary abandonment
of the franchise relationship by the franchisee; (2) the conviction of the
franchisee of an offense directly related to the business conducted according to
the Franchise Agreement; or (3) failure of the franchisee to cure a default under
the Franchise Agreement which materially impairs the goodwill associated with
the franchisor's trade name, trademark, service mark, logo type or other
commercial symbol after the franchisee has received written notice to cure of at
least twenty-four (24) hours in advance thereof.
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According to Minn. Stat. Sec. 80C.21 in Minnesota Rules or 2860.4400J, the
terms of the Franchise Agreement shall not in any way abrogate or reduce your
rights as provided for in Minn. Stat. 1984, Chapter 80C, including the right to
submit certain matters to the jurisdiction of the courts of Minnesota. In addition,
nothing in this Franchise Agreement shall abrogate or reduce any of franchisee’s
rights as provided for in Minn. Stat. Sec. 80C, or your rights to any procedure,
forum or remedy provided for by the laws of the State of Minnesota.

Any claims franchisee may have against the franchisor that have arisen under
the Minnesota Franchise Laws shall be governed by the Minnesota Franchise
Law.

The Franchise Agreement contains a waiver of jury trial provision. This provision
may not be enforceable under Minnesota law.

Franchisee consents to the franchisor seeking injunctive relief without the
necessity of showing actual or threatened harm. A court shall determine if a
bond or other security is required.

The Franchise Agreement contains a liquidated damages provision. This
provision may not be enforceable under Minnesota law.

Any action pursuant to Minnesota Statutes, Section 80C.17, Subd. 5 must be
commenced no more than 3 years after the cause of action accrues.

The limitations of claims section must comply with Minn. Stat. Sec. 80C.17,
subd. 5.

Minnesota Rule 2860.4400(K) prohibits a franchisor from requiring a security
deposit except for the purpose of securing against damage to property,
equipment, inventory, or leaseholds.

No statement, questionnaire, or acknowledgment signed or agreed to by a
franchisee in connection with the commencement of the franchise relationship
shall have the effect of (i) waiving any claims under any applicable state
franchise law, including fraud in the inducement, or (ii) disclaiming reliance on
any statement made by any franchisor, franchise seller, or other person acting
on behalf of the franchisor. This provision supersedes any other term of any
document executed in connection with the franchise.

THESE FRANCHISES HAVE BEEN REGISTERED UNDER THE MINNESOTA FRANCHISE
ACT. REGISTRATION DOES NOT CONSTITUTE APPROVAL, RECOMMENDATION OR
ENDORSEMENT BY THE COMMISSIONER OF COMMERCE OF MINNESOTA OR A
FINDING BY THE COMMISSIONER THAT THE INFORMATION PROVIDED HEREIN IS
TRUE, COMPLETE AND NOT MISLEADING.

THE MINNESOTA FRANCHISE ACT MAKES IT UNLAWFUL TO OFFER OR SELL ANY
FRANCHISE IN THIS STATE WHICH IS SUBJECT TO REGISTRATION WITHOUT FIRST
PROVIDING TO THE PROSPECTIVE FRANCHISEE, AT LEAST 7 DAYS PRIOR TO THE
EXECUTION BY THE PROSPECTIVE FRANCHISEE OF ANY BINDING FRANCHISE OR
OTHER AGREEMENT, OR AT LEAST 7 DAYS PRIOR TO THE PAYMENT OF ANY
CONSIDERATION, BY THE FRANCHISEE, WHICHEVER OCCURS FIRST, A COPY OF THIS
PUBLIC OFFERING STATEMENT, TOGETHER WITH A COPY OF ALL PROPOSED
AGREEMENTS RELATING TO THE FRANCHISE. THIS PUBLIC OFFERING STATEMENT
CONTAINS A SUMMARY ONLY OF CERTAIN MATERIAL PROVISIONS OF THE
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FRANCHISE AGREEMENT. THE CONTRACT OR AGREEMENT SHOULD BE REFERRED
TO FOR AN UNDERSTANDING OF ALL RIGHTS AND OBLIGATIONS OF BOTH THE
FRANCHISOR AND THE FRANCHISEE.

2. Any capitalized terms that are not defined in this Addendum shall have the
meaning given them in the Franchise Agreement.

3. Except as expressly modified by this Addendum, the Franchise Agreement
remains unmodified and in full force and effect.

This Addendum is being entered into in connection with the Franchise Agreement. In
the event of any conflict between this Addendum and the Franchise Agreement, the terms and
conditions of this Addendum shall apply.

IN WITNESS WHEREOF, the undersigned have executed this Addendum as of the date
Franchisor signs below.

RENUE SYSTEMS FRANCHISEE FRANCHISEE
DEVELOPMENT CORP., INC.

By: By: By:

Print Name: Print Name: Print Name:___
Title: Title: Title:
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