PROVISION

SECTION IN
FRANCHISE
AGREEMENT

SUMMARY

principals, guarantors, owners or Practice Model
Consultants, may: (i) own, operate, or otherwise
be involved with, Competing Business (as
defined in the Franchise Agreement); (ii) employ
or seek to employ any of employees or us, our
affiliates or any other System franchisee or
induce such persons to leave their employment;
or (iii) divert, or attempt to divert, any
prospective customer to a Competing Business,
subject to applicable state law.

r.

Non-competition covenants
after the franchise is
terminated or expires

28.6

For a period of twenty-four (24) months after
the termination/expiration/transfer of your
Franchise Agreement, neither you, your
principals, guarantors, owners, nor any
immediate family member of you, your
principals, guarantors, owners, may be involved
with any business competing in whole or in part
with Franchisor granting franchises or licenses
for Competing Businesses, subject to applicable
state law.

For a period of twenty-four (24) months after
the termination/expiration/transfer of your
Franchise Agreement, neither you, your
principals, guarantors, owners, nor any
immediate family member of you, your
principals, guarantors, owners, may own,
operate or otherwise be involved with and
Competing Business: (i) at the Premises; (ii)
within your Area; (iii) within a fifty (50) mile
radius of the perimeter of your Area or any
other Area granted by Franchisor in connection
with an ERA Business as of the date your
Franchise Agreement expires or terminates,
subject to applicable state law.

During this twenty-four (24) month period,

these parties are also prohibited from: (i)
soliciting business from customers of your
former Consulting Business; (ii) contacting any of
our suppliers/vendors for a competitive business
purpose; or (iii) soliciting any employees of us,
our affiliates or any other System franchisee to
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PROVISION

SECTION IN
FRANCHISE
AGREEMENT

SUMMARY

discontinue their employment, subject to
applicable state law.

s. Modification of agreement

34.7

Your Franchise Agreement may not be modified,
except by a writing signed by both parties. With
that said, we may modify the System and
Manuals as we deem appropriate in our
discretion from time to time.

t. Integration/merger clause

34.8

Only the terms of the Franchise Agreement are
binding (subject to state law). Any
representations or promises outside of the
Disclosure Document and Franchise Agreement
may not be enforceable. However, no claim
made in any Franchise Agreement is intended to
disclaim the express representations made in
the Disclosure Document we furnished to you.

u. Dispute resolution by
arbitration or mediation

29.1

29.2

You must first submit all dispute and
controversies arising under the Franchise
Agreement to our management and make every
effort to resolve the dispute internally.

At our option, all claims or disputes arising out
of the Franchise Agreement must be submitted
to mediation, under the auspices of the
American Arbitration Association (“AAA”), which
will take place in Dallas, Texas. The parties are
equally liable for the costs of mediation unless
they otherwise agree. The parties must pay their
own costs of attending the mediation.

v. Choice of forum

344

Except for our right to seek injunctive relief in
any court of competent jurisdiction, all claims
and causes of action arising out of the Franchise
Agreement must be initiated and litigated to
conclusion (unless settled) in the state court of
general jurisdiction that is closest Dallas, Texas
or, if appropriate, the United States District
Court for the Northern District of Texas (subject
to state law).

w. Choice of law

344

The Franchise Agreement is governed by the
laws of the state of Texas, without reference to
this state’s conflict of laws principles (subject to
state law).
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ADDENDUM TO
EXPENSE REDUCTION ANALYSTS, INC.
REGIONAL FRANCHISE DISCLOSURE DOCUMENT
FOR THE STATE OF HAWAII

In the State of Hawaii only, this Disclosure Document is amended as follows:

THESE FRANCHISES WILL BE/HAVE BEEN FILED UNDER THE FRANCHISE INVESTMENT LAW OF
THE STATE OF HAWAII. FILING DOES NOT CONSTITUTE APPROVAL, RECOMMENDATION OR
ENDORSEMENT BY THE DIRECTOR OF COMMERCE AND CONSUMER AFFAIRS OR A FINDING BY

THE DIRECTOR OF COMMERCE AND CONSUMER AFFAIRS THAT THE INFORMATION PROVIDED
HEREIN IS TRUE, COMPLETE AND NOT MISLEADING.

THE FRANCHISE INVESTMENT LAW MAKES IT UNLAWFUL TO OFFER OR SELL ANY FRANCHISE
IN THIS STATE WITHOUT FIRST PROVIDING TO THE PROSPECTIVE FRANCHISEE, OR
SUBFRANCHISOR, AT LEAST SEVEN DAYS PRIOR TO THE EXECUTION BY THE PROSPECTIVE
FRANCHISEE, OF ANY BINDING FRANCHISE OR OTHER AGREEMENT, OR AT LEAST SEVEN DAYS
PRIOR TO THE PAYMENT OF ANY CONSIDERATION BY THE FRANCHISEE, OR SUBFRANCHISOR,
WHICHEVER OCCURS FIRST, A COPY OF THE DISCLOSURE DOCUMENT, TOGETHER WITH A COPY
OF ALL PROPOSED AGREEMENTS RELATING TO THE SALE OF THE FRANCHISE.

THIS DISCLOSURE DOCUMENT CONTAINS A SUMMARY ONLY OF CERTAIN MATERIAL
PROVISIONS OF THE FRANCHISE AGREEMENT. THE CONTRACT OR AGREEMENT SHOULD BE
REFERRED TO FOR A STATEMENT OF ALL RIGHTS, CONDITIONS, RESTRICTIONS AND
OBLIGATIONS OF BOTH THE FRANCHISOR AND THE FRANCHISEE.

No statement, questionnaire or acknowledgement signed or agreed to by a franchisee in
connection with the commencement of the franchise relationship shall have the effect of: (i)
waiving any claims under any applicable state franchise law, including fraud in the inducement,
or (ii) disclaiming reliance on any statement made by any franchisor, franchise seller or other
person acting on behalf of the Franchisor. This provision supersedes any other term of any
document executed in connection with the franchise.

Registered agent in the state authorized to receive service of process:
Commissioner of Securities
335 Merchant Street

Honolulu, Hawaii 96813

Registration of franchises or filings of offering circulars in other states. As of the date of filing of
this Addendum in the State of Hawaii:
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1 A franchise registration is effective or an offering circular is on file in the following states:

2. A proposed registration or filing is or will be shortly on file in the following states:

3. No states have refused, by order or otherwise to register these franchises.

4. No states have revoked or suspended the right to offer these franchises.

5 The proposed registration of these franchises has not been withdrawn in any state.
ADDENDUM TO

EXPENSE REDUCTION ANALYSTS, INC.
REGIONAL FRANCHISE DISCLOSURE DOCUMENT
AND FRANCHISE AGREEMENT
FOR THE STATE OF ILLINOIS

llinois law governs the Franchise Agreement.

In conformance with section 4 of the lllinois Franchise Disclosure Act, any provision in a
franchise agreement that designates jurisdiction and venue in a forum outside of the State of
lllinois is void. However, a franchise agreement may provide for arbitration to take place outside
of lllinois.

You rights upon Termination and Non-Renewal of an agreement are set forth in sections
19 and 20 of the lllinois Franchise Disclosure Act.
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In conforrhance with section 41 of the lllinois Franchise Disclosure Act, any condition,

stipulation or provision purporting to bind any person acquiring any franchise to waive
compliance with the lllinois Franchise Disclosure Act or any other low of lllinois is void.

No statement, questionnaire or acknowledgement signed or agreed to by a franchisee in
connection with the commencement of the franchise relationship shall have the effect of: (i)
waiving any claims under any applicable state franchise law, including fraud in the inducement,
or (ii) disclaiming reliance on any statement made by any franchisor, franchise seller or other
person acting on behalf of the Franchisor. This provision supersedes any other term of any
document executed in connection with the franchise.

(SIGNATURE PAGE FOLLOWS)
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The Agreement provides for shortened statutes of limitations. Under Minnesota law,
any claims arising under §80C may be brought within three years after the cause of action
accrues. Therefore, in Minnesota the agreements are amended to provide for a three-year period
within which to bring any Minnesota claims.

No statement, questionnaire or acknowledgement signed or agreed to by a franchisee in
connection with the commencement of the franchise relationship shall have the effect of: (i)
waiving any claims under any applicable state franchise law, including fraud in the inducement,
or (ii) disclaiming reliance on any statement made by any franchisor, franchise seller or other
person acting on behalf of the Franchisor. This provision supersedes any other term of any
document executed in connection with the franchise.

Injunctive Relief

Minn. Rule 2860.4400J prohibits us from requiring a franchisee to consent to a franchisor
obtaining injunctive relief. We may seek injunctive relief. In addition, a court will determine if a
bond is required.

Each of the undersigned hereby acknowledges having read and understood this Addendum and
consents to be bound by all of its terms.

THESE FRANCHISES HAVE BEEN REGISTERED UNDER THE MINNESOTA FRANCHISE
ACT. REGISTRATION DOES NOT CONSTITUTE APPROVAL, RECOMMENDATION OR
ENDORSEMENT BY THE COMMISSIONER OF COMMERCE OF MINNESOTA OR A FINDING
BY THE COMMISSIONER THAT THE INFORMATION PROVIDED HEREIN IS TRUE,
COMPLETE AND NOT MISLEADING.

THE MINNESOTA FRANCHISE ACT MAKES IT UNLAWFUL TO OFFER OR SELL ANY
FRANCHISE IN THIS STATE WHICH IS SUBJECT TO REGISTRATION WITHOUT FIRST
PROVIDING TO THE PROSPECTIVE FRANCHISEE, AT LEAST 7 DAYS PRIOR TO THE
EXECUTION BY THE PROSPECTIVE FRANCHISEE OF ANY BINDING FRANCHISE OR
OTHER AGREEMENT, OR AT LEAST 7 DAYS PRIOR TO THE PAYMENT OF ANY
CONSIDERATION, BY THE FRANCHISEE, WHICHEVER OCCURS FIRST, A COPY OF THIS
PUBLIC OFFERING STATEMENT, TOGETHER WITH A COPY OF ALL PROPOSED
AGREEMENTS RELATING TO THE FRANCHISE. THIS PUBLIC OFFERING STATEMENT
CONTAINS A SUMMARY ONLY OF CERTAIN MATERIAL PROVISIONS OF THE FRANCHISE
AGREEMENT. THE CONTRACT OR AGREEMENT SHOULD BE REFERRED TO FOR AN
UNDERSTANDING OF ALL RIGHTS AND OBLIGATIONS OF BOTH THE FRANCHISOR AND

THE FRANCHISEE.
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