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Crestcom International, LLC, a Delaware limited liability company, is offering an area 
representative franchise program for the development of territories which will accommodate multiple 
franchise businesses offering management, sales and personnel development training programs and 
materials. 

The total investment necessary to begin operation of an area representative business usually 
ranges from $231,575 to $512,575. This includes an amount ranging from $225,000 to $450,000 that 
must be paid to the franchisor or an affiliate representing the initial fees (although the Initial Area 
Representative Fee is negotiated based on several factors and may vary). 

This Disclosure Document summarizes certain provisions of your Area Representative 
Agreement and other information in plain English. Read this Disclosure Document and all accompanying 
agreements carefully. You must receive this Disclosure Document at least 14 calendar-days before you 
sign a binding agreement with, or make any payment to, the franchisor or an affiliate in connection with 
the proposed franchise sale. Note, however, that no governmental agency has verified the 
information contained in this document. 

You may wish to receive your Disclosure Document in another format that is more convenient for 
you. To discuss the availability of disclosures in different formats, contact our Franchising Department at 
6900 East Belleview Avenue, Suite 100, Greenwood Village, Colorado 80111 and (303) 267-8200. 

The terms of your contract will govern your franchise relationship. Don't rely on the Disclosure 
Document alone to understand your contract. Read all of your contract carefully. Show your contract 
and this Disclosure Document to an advisor, like a lawyer or an accountant. 

Buying a franchise is a complex investment. The information in this Disclosure Document can 
help you make up your mind. More information on franchising, such as "A Consumer's Guide to Buying 
a Franchise," which can help you understand how to use this Disclosure Document, is available from the 
Federal Trade Commission. You can contact the FTC at 1-877-FTC-HELP or by writing to the FTC at 
600 Pennsylvania Avenue, NW., Washington, D.C. 20580. You can also visit the FTC' s home page at 
www.ftc.gov for additional information. Call your state agency or visit your public library for other 
sources of information on franchising. 

There may also be laws on franchising in your state. Ask your state agencies about them. 

Issuance Date: March 31, 2026 

Fer use in: ,.'\L, AK, AZ, ,.\R, CO, CT, DE, DC, Ct~., FL, HI, ID, IN, L\, KS, KY, LA., 1VIE, 
MA, l\ffi, MI, 1\48, MO, MT, NE, NV, NB, NJ, NM, NC, ND, 011, OK, OR, Pl·., RI, SC, SD, TN, 
TX, UT, VT, VA, WI, WV, WY, aod U.S. TERRITORIES (sec feUowie:g pages feF •,raryieg effeethre 
dates in eertain states.) 

NOT FOR USE IN CA, IL, l\ID, NY, or WA. 



INFORMATION FOR PROSPECIB'E FRANCBISEES IN MJCHIC,+ .... 1\1 

The State ef M.iehigen prehibits eerteie uefeiF previsiees that are sametimes in 
franehise deeumeats. If eey ef the felle•Nie:g previsiees are ie these fFBnehise deeemeets, the 
13revisiees o:re veid end eRBoet he enfereed against yeu. 

Each ef too follo•NiBg provisions is void and tlflee.forcealile if conta:med in any documeHts relating 
to a franernse: 

(A:) A prohibition on the right ofa franchisee to join an associatioe effraaehi:sees. 

(B) A requirement that a francaisee assent to a release, assigameet, B011atio:H, v1aiver, or 
estoppal v,hich depri'1es a franchisee of rights and protections pro1,rideel in this act. This shall not preclude a 
franchisee, after enteriag ieto a franchise agreemeftt, from settling any a:nd all claims. 

(C) A provision that permits a franchisor to tenninate a .franchise prior to the empiration of its 
term except for good cause. Good cause shall iHclude tbe failure of fraaehisee to comply with any lawful 
provisions of the franchise agreement and to eure sach failure after being gi'<1en written notice thereof anel a 
reasonable opportunity, which jo no cwent need be more tean 30 days, to cure sue!'!. failure. 

(D) /1, provision that permits a :fra:a~isor to refuse to renew a franchise withoat fairly 
compensating franchisee by repurchase or oteer means fur the fair market value at the time of expiration, of 
franchisee 's ilwentory, sup13lies, equi13ment, fixtu:res and furnishings. :Pef5onali:ced materials 1Nrach har,:eno 
value to franchisor and mventory, supplies, equipment, fixtures, and .fumisl=.tings not reasonably requa:ed in 
the coaEiact of tee .franchise bi1siness are not subject to compensatiOB. This subsection a13plies oftl.y if: (i) 
the term of the franchise is less than w1e years; and (ii) franchi.see is prohibited by tile franchise or other 
agreement from continuing to conduct substaetially the same business Ullder another traden:iark, serviee 
mark, trade name, logotype, advertising, or other commercial symbol in the same area subsequeet to the 
expiration of the fraechise or franchisee does not recei't'e at least six months advailce notice of :fra.Hchisor's 
intent not to renew the franchise. 

(E) A pro:vision that permits fraacbisor to refuse to resew a franchise on terms generally 
available to other franehisees of the same class or cy·pe 'l:lDder similar circumstances. This section does aot 
require a renewa:I fJfOYisioe. 

(F) A provision requiriag that arbitratioa or litigation be conducted outside this state. This 
shall aot preclade franchisee from eatermg into an agreement at the time of arbitration, to conooct 
arbitration at a location outside this state. (The abo1e'e language has been included in this DiselostE£e 
Doc1:1meat as a coaditiofl: fur registration. We and you do not agree teat ·the parties are restricted from 
choosing to coeduct arbitration outside of Michigan and believe that each of the provisions of the A:rea 
Representafr,e Agreement, includiag each of the arbitration provisions, is fully enfurcealile. We and yoo 
intend ·to rely oe the federal pre emption ooder the Federal A.rbitratioe Act.) 

(G) l'L prov:ision "tYhfoh perFl3dtS a fraB£hisor to refuse to permit a transfer of o·Nnership of a 
.franchise, except fur good cause. This subdiv::ision does not preveat a franchisor from eKercising a right of 
fast refusal to purchase the franchise. Good cause shall include, but is not limited to: 

(i) The faj}ure of the proposed franchisee to meet fraachisor's then current reasm:iable 
qualificat:ioHs or seRdards. 

(ii) Tile fact that the proposed traEsferee is a competitor offraachisor or subfrancrnsor. 



(ii:1) 
.lawful ealigetions. 

The aw"ill" n f a " trgness o t e proposed traAsferee to agree in writiflg to eomply with all 

fr . (iv) The failure of fi:anehisee or d anerusor or to cure an:y default i,n tee fr l . prop~s~ tfa-.Rs:feree to pay any sums o·Ning to 
aae use agre8ffieat emstmg at the time of the proposed trans:fef. 

(Ii) A .. 
• • 1 • prov1s1oe that requires fraeehi-
•~eeafie,1 wi!h ....,.;,.,. Tltis suhElivisieo 7..;,:';" 18 .":'ell 18 ffiHl<IH••• irems 

th
•• are ""' ..,;'l"•I> 

o first ~e~sal to purehase the assets of a franeh. o pro J it a pro¥ts1on that graeei to a franehisor a right 
party -:VtU1eg and able to purehase those as t 15e o; t:Re s~me te~n~ _and eonditioes as a bona fide third 
frane~sor the right to OCEfUke the assets of :e ~=~i oes this subdi:¥1s100 prohibit a provision that graets 
franeh1see has breacheEI the lawful pmvisions ofth se fo~ the market or appraised '+'ah:1e of sach assets if 
the mar.ner provided ie subdivision (C). e franehise agreemeet and has failed to OUfe the breaeh i,a 

~I) . A _pro•Asioa wa-ich permiei fraeehis r d' . . . kafls~_r l:tS obhgaboAs to fulfill contractual obJi ati: toH'ectly ~r mdireetJy eoe•,•ey, assigr., or othen'lise 
provu:lmg the reEJ:Wred contraetual serviees. g ns to frB:Ach1see ooless provisioA has been made for 

Bet eeestitute appre'\'&I, reeemmenElati eneg en f.iJe with the Atterney Geaeral does 
en, er enElersement hy the Atterney General. 

The feet that there is a netiee ef this ef~ . 

If the fraechiso ' $ l gg gr s most receet fieaneial statemenei . di 8 
' QQ, the frB:Aehisor shall, at the re uest of a ~ ~ are unau te ans show a net worth of less than 

oth~r funds paie by franchisee or subt!achisor ~i9h1see, ~ge for the escrow of initial investmeet and 
eqtnpment, imieotmy trateing or other ·1: . . I ~ t~e obligaaons to pro:vide real estate impro•40rn"'~•,.~ 
f. th fr . ' ' H I efBS lflC uued IA th ffa a:' ft; . , ', m=, 

oeanoh1sor, a surety hoed may hepro" ided i,e I f. -e ~eAse o enng are fulfilled. A.t the option 
' P ace o escrow. 

Any q·uestions regarding the notice shoule be directed to: 

State ofMichigae 
. Departmeet of Attorney General 

Franchise Sectioa Consumer Protection D" . . IVlSlOn 

G. Meenen Williams Builcifno: l Sl-fieer 
515 i:,, - W. Ottawa Street 

LaRsing, Miohigan 48933 
Telephone Number: (517) 373 7117 
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Column 1 Column 2 

Type of Fee 2 Amount 

Regional Meeting Will vary3 

and Annual 
International 
Convention Fee1 

Mandatory Currently none. 
Computer System However, ifwe 
and Program Fee1 establish any 

Mandatory Computer 
Systems and 
Programs, defined in 
Item 11, we may 
charge a fee related to 
the Mandatory 
Computer Systems 
and Programs. 

E-mail Account / Currently none. 
Website Fee1 However, we may in 

the future charge a fee 
for providing the e-
mail account, our 
website or both. 

ITEM6 
OTHER FEES 

Column 3 

Due Date 

As incurred 

If collected, 
payable on a 
basis that we 
establish 

If collected, 
payable on a 
basis that we 
establish 

10 

Column 4 

Remarks 

You must attend the annual international 
convention each year. You also must attend 
up to one additional meeting each year. 
Unless waived by us, your attendance at 
these meetings is required. We may 
allocate all of the direct and indirect costs 
which are associated with holding each 
program and the annual international 
convention among all attendees, and if you 
or your representative attend you may be 
required to pay your pro-rata share. We 
may also allocate expenses for items or 
services specifically for the benefit of only 
a particular group among the members of 
that group. If you do not attend a 
mandatory meeting, you may be required to 
pay 125% of the pro-rata share of an 
attendee. 

We may require you to obtain additional 
Mandatory Computer Systems and 
Programs in the future and pay fees related 
to those Mandatory Computer Systems and 
Programs.=J_hitle.e wi U be tm to the 
amol-!DJS of__the_actu.aJ...@.s_ts imoo,c;ed ~ 
Jhi.rd..P_afJY: suo.Ql i.<:U:s_a_nd aJ)v other 
un_@d.v.ing_co_ t.s we_in_c_ur for 
Man.datorv_Q)nwu_t_er SxsJ~ms. and 
!J:Qg!"~ 

We will provide you with an e-mail account 
with the domain name "crestcom.com." 
This account is currently provided without 
an additional charge, but we may charge a 
fee in the future for providing the e-mail 
account, our website or both and can 
modify or discontinue providing the e-mail 
account, our website or both. _ This_fee w1 IJ 
®-YR.JO t~JJnt 9f !h_e__actuaj co_s.ts 
imnos~d bx th.e thlliloar.tY. S..l!P..Qliers. a_nd 
~ v other u1;1-®tl'i.ing__costs we incur for th~ 
~-rnai.Ls_yst~i...and~sjJe. 



ATTACHMENT J 

STATE ADDENDA TO DISCLOSURE DOCUMENT 



STATE LAW ADDENDA TO THE 
CRESTCOM INTERNATIONAL, LLC 

AREA REPRESENTATIVE FRANCHISE 
DISCLOSURE DOCUMENT 

The following modifications are to the Crestcom International, LLC ("Crestcom") Area 
Representative Franchise Disclosure Document for the states noted below. 

THESE FR."L'I\JCHISES HAVE BEEN FILED UNDER THE FR.~~CHISE INVESTMENT LAW 
OF THE STATE OF Hl.,W.AII. FILING DOES NOT CONSTITUTE APPROVAL, 
RECOMMENDATION OR ENDORSEMENT BY THE DIRECTOR OF COMMERCE f...ND 
CONSUMER AFFAIRS TIIAT THE INFom4ATION PROVIDED HEREIN IS TRUE, 
COMPLETE AND NOT MISLEADING. IF YOU LEAR'I\J THAT ANYTHING IN THIS 
DISCLOSURE DOCUMENT IS UNTRUE, CONTACT THE FEDERAL TRADE COMMISSION 
A.ND THE ST,ITE AUTHORITY LISTED 1N i· .. TTACHMENT L 

THE FRANCillSE INVESDG:NT L!.,W M .. AKES IT UNL,4 .. WFUL TO OFFER OR SELL ,<\NY 
FR,~~CHISE IN THIS SV .. TE 'WITHOUT FIRST PROVIDING TO THE PROSPECTIVE AREA 
REPRESENT,A.,TIVE, OR SUBFR.\NCBISOR, AT LE,:\.ST SEVEN D, ..... YS PRIOR TO THE 
EXECUTION BY THE :PROSPECTIVE ARE.A.. REPRESENT.~TIVE OF A .. W BINDING 
FRJ-...NCIDSE OR OTHER ,c\CRE~G:NT, OR AT LEAST SEVEN DAYS PRIOR TO THE 
p,_"Xl\4.ENT OF ANY CONSIDERJ-..TION BY AREA REPRESENTATIVE, OR 
SUBFR,A..NCIDSOR, WHICHEVER OCCURS FIRST, A COPY OF THE DISCLOSURE 
DOCU1'4ENT, TOGETHER WITH A COPY OF ALL PROPOSED f..CREEl\4ENTS RELATI NG 
TO TIJE SALE OF THE FRA'I\J. CBISE. 

THIS DISCLOSURE DOCUMENT CONTA~S A SUl\{MARY OF ONLY CERTAIN 
Ml .. TERL .... ,L PROVISIONS OF THE ARE.".. REPRESENLITIVE AGREEMENT. TBE 
CONTRACT OR AGREEMENT SHOULD BE REFERRED TO FOR A STATEMENT OF ALL 
RIGHTS, CONDITIONS, RESTRICTIONS AND OBLIGATIONS OF BOTH FR.i'\NCIDSOR 
.~~ AREA RE:PRESENTlITIVE. 

l. 

Registered a-gent in tbe state aathorized to reeei•,ie service of process: 

Commissioner of Securities 
DepartmeHt of Commerce & Conswner Affairs 

BHSiness R:egistratioB Div4sioe 
Securities Compliance Brat1eh 

335 Mere hast Street, Rooa 203 
HoeohHu, Ha•.vaii 96813 

(303) 586 2722 

The following staremeflt is added at the end of kem 5: 

All ieitial fees payable to as and any of our affiliates shall be deferreel l:Hltil we haYe fulfilled all 
of our ia:iti.al obligations to you. 



2. The following pafagFi¼f'h is added to Item 17: 

Section 4 82E 6(3) of the Ha\·,<aii Revised Statutes provides that upon tenninatioB or refusal to reatw1 
the Fnmehise, 'Ne are 00!igated to compensate you fur the fair market value, at the time of the termiBatioR or 
eKpiration of the Franchise, of your inventory, supplies, equipment and fumisffiflgs purchased from us Of a. 
supplier designated by us; pro',1ided that persoool~ed materials •,t,ihich have no ~1alue to us need not ae 
compensated .for. If 'Ne refuse to reeevl a Fmnchise for the l3l:IIJ:)OSC of coa¥erting your busieess to oae 
owned and operated by us, we, in addition to the remedies provided aaove, shall compeAsate you for the loss 
of good:vtill. We may deduct from such compeHsatiof! reasof!able costs iBcurred in remO'ting, traAsporting 
ad disposing of your ia:r,•entory supplies, equipmeBt and furnismngs pursuant to this requirement, and may 
offset from such compeRSation any monies due us. 

3. The .followmg list reflects the status of our franchise registration iR the states wmch reqaire 
registration: 

A The states ia 1.vhich this pro13osed registratioa is effective: Caljfomia, Ha.v;aii, Illinois, Indiaaa, 
Maryland, Michiga, Minnesota, :North Dakota:. Rhode Island. South Dakota, Virgie:ia, ad Wiscoasi:B. 

B. The states iH which this proposed registration is or will be shortly on file: Noae. 

C. The states, if ay, which l=ia-..·e refused. ay order or otberwis-e, to register these franchises: None. 

D. Toe staf:es, if any, which have revoked or suspended the right to offer these franchises: None. 

E. The stat:es, ifaAy, in ¥Illich the proposed registration of these fraaehises has been v,rithdrav>'ft by 
us: None. 

3. No statement, questioB:B:all'e, or acknowledgmeBt sigaed or agreed to by a franchisee in 
connectioa with the commencement of the franchise relationship shall have the effect of (i) 'uaiving aay 
claims ender any applieaele state franchise law, includiB:g fraud in the ind-ucemeat, Of (ii) disclaiming 
reliance on any statement made by any fraachisor, franchise seller, or other persOR acting on behalf of the 
franchisor. This pEo¥isioa supersedes any other term of any document executed. ia conaection with the 
franchise. 

INDIANA, 

The foilmviag modificatiofl:S are made to the Disclosure Document oe:ly to the ffiiteat reqaired by the 
1Hdiana Franchises Act, IND. CODE § 23 2 2.5, and the Indiana Deceptive Ffanchise Practices Act, lND. 
CODE § 23 2 2.7: 

l. The follo'.Ying statemeBt is added to Item 12: 

lndiaa law prohibits us from estaalishing a Crestcom owned outlet engaged ia a substantially 
ideetical ausiness •.vithin yolH" e,wlusive tenitory, or if ne eiwlusive tenitol)' is designated. that competes 
unfairly •llith you 1,vithin a reasonable area. 

2 



2. The Summary coJumas ofkems 17.r and 17.v, are deleted aadreplaced by the following: 

17.r: Prohibited for 30 B'!Oa-ths from owning or operati.Rg a competi0g business located or 
operati.Rg within )'O\lf Territory. 

17.w: EJwept to the ex.tent goYerned by f.ederal law, disputes related to a .,riolation of the IAdiana 
Fraachlses ,A.cct or the lBdiaaa Decepti.,•e Franchise Practices Act shall be governed by those laws, and aU 
other matters regarding the 1\rea Representati1,•e AgreemeBt shall be governed 1:iy Federal aed Colorado 
Ja:ws. The Colorado GonS¼lfiler Protectiol').: Act does aot Eljlply. 

The amended language has been iecluded in ltem 17.w of this Disclosure Document as a 
condition to registration. We and you do not agree with the alJoye language and 1:ieliei,ie that eacli of the 
provisions of the Area Representati¥e Agreement, including all yeaue provisioas, are fully enforceable. 
We and you intend to fully enforce all of the provisions of the Area Representative Agreement and aU 
other documeBts signed 1:iy us, i.ne.l:uding but Bot limited to, all venue, clioice of la->11, aroitratioR 
provisions and other dispute wroidance and resolution provisioas a:ad to rely oa federal preemptiofl. under 
the Federal ArbitratioR Act. 

MINNESOTA 

I. Special Risks to Consider About This Franchise: 

MINNESOTA STATUTES §S0C.21 AND MINNESOTA RULES 2860.4400(J) PROHIBIT US 
FROM REQUIRING LITIGATION TO BE CONDUCTED OUTSIDE MINNESOTA, 
REQUIRING WAIVER OF A JURY TRIAL, OR REQUIRING THE FRANCHISEE TO 
CONSENT TO LIQUIDATED DAMAGES, TERMINATION PENALTIES OR JUDGMENT 
NOTES. IN ADDITION, NOTHING IN THE DISCLOSURE DOCUMENT OR AGREEMENT 
CAN ABROGATE OR REDUCE (1) ANY OF YOUR RIGHTS AS PROVIDED FOR IN 
MINNESOTA STATUTES, CHAPTER SOC, OR (2) YOUR RIGHTS TO ANY PROCEDURE, 
FORUM, OR REMEDIES PROVIDED FOR BY THE LAWS OF THE JURISDICTION. 

2. The following statements are added to the Cover Page: 

TIDS FRANCHISE HAS BEEN REGISTERED UNDER THE MINNESOTA FRANCHISE 
ACT. REGISTRATION DOES NOT CONSTITUTE APPROVAL, RECOMMENDATION OR 
ENDORSEMENT BY THE COMMISSIONER OF COMMERCE OF MINNESOTA OR A 
FINDING THAT THE INFORMATION PROVIDED HEREIN IS TRUE, COMPLETE AND NOT 
MISLEADING. 

THE MINNESOTA FRANCHISE ACT MAKES IT UNLAWFUL TO OFFER OR SELL 
ANY FRANCHISE IN THIS STATE WHICH IS SUBJECT TO REGISTRATION WITHOUT 
FIRST PROVIDING TO THE PROSPECTIVE FRANCHISEE, AT LEAST 7 DAYS PRIOR TO 
THE EXECUTION BY THE PROSPECTIVE FRANCHISEE OF ANY BINDING FRANCHISE 
OR OTHER AGREEMENT, OR AT LEAST 7 DAYS PRIOR TO THE PAYMENT OF ANY 
CONSIDERATION, BY THE FRANCHISEE, WHICHEVER OCCURS FIRST, A COPY OF 
THIS PUBLIC OFFERING STATEMENT, TOGETHER WITH A COPY OF ALL PROPOSED 
AGREEMENTS RELATING TO THE FRANCHISE. THIS PUBLIC OFFERING STATEMENT 
CONTAINS A SUMMARY ONLY OF CERTAIN MATERIAL PROVISIONS OF THE 
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FRANCHISE AGREEMENT. THE CONTRACT OR AGREEMENT SHOULD BE REFERRED 
TO FOR AN UNDERSTANDING OF ALL RIGHTS AND OBLIGATIONS OF BOTH THE 
FRANCHISOR AND THE FRANCHISEE. 

3. The following statement is added at the end ofltem 13: 

We will protect your right to use our Marks to the extent required under Minnesota law. The 
Minnesota Department of Commerce requires franchisors to indemnify franchisees against liability to 
third parties resulting from claims by third parties that the franchisee's use of the franchisor's marks 
infringes upon the trademark rights of the third party. 

4. The following statements are added at the end ofltem 17: 

Minnesota Rul~s 2860.4400(D) prohibits us from requiring you to assent to a general release from 
liability imposed by Minnesota Statutes, Sections 80C.01 to 80C.22, provided, it does not bar the voluntary 
settlement of disputes. 

We will comply with Minnesota Statutes, Section 80C.14, Subd. 3-5, which require (except in 
certain specified cases) (1) that you be given 90 days notice of termination (with 60 days to cure) and 
180 days notice for non-renewal of the Area Representative Agreement and (2) that consent to the 
transfer of the franchise will not be unreasonably withheld. 

Minn. Stat. § 80C.17, subd. 5 provides that any claims and actions based on a violation of Chapter 
80C of the Minnesota statutes or any rule or order thereunder shall be commenced within three years 
from the occurrence of the facts giving rise to such claim or action. 

Minnesota Statute §80C.21 and Minnesota Rule 2860.4400(1) prohibit us from requiring litigation 
to be conducted outside Minnesota, requiring waiver of a jury trial, or requiring you to consent to 
liquidated damages, termination penalties, or judgment notes. In addition, nothing in the Franchise 
Disclosure Document or agreement can abrogate or reduce (1) any of your rights as provided for in 
Minnesota Statutes, Chapter 80C, or (2) your rights to any procedure, forum, or remedies provided for by 
the laws of the jurisdiction. The above language has been included in this Disclosure Document as a 
condition to registration. We and you do not agree with the above language and believe that each of the 
provisions of the Area Representative Agreement, including all choice of law provisions, are fully 
enforceable. We and you intend to fully enforce all of the provisions of the Area Representative 
Agreement, and all other documents signed by us, including but not limited to, all venue, choice-of-law, 
arbitration provisions and other dispute avoidance and resolution provisions and to rely on federal 
pre-emption under the Federal Arbitration Act. 

You cannot consent to us obtaining injunctive relief. We may seek injunctive relief. See 
Minnesota Rule 2860.4400(1). Also, a court will determine if a bond is required. 

Minnesota Statute § 181.991 prohibits a franchisor from restricting, restraining, or prohibiting in any 
way a franchisee from soliciting or hiring an employee of the franchisor or an employee of a franchisee of 
the same franchisor. Any such restrictions in the Franchise Agreement are deemed deleted. 

5. No statement, questionnaire, or acknowledgment signed or agreed to by a franchisee in 
connection with the commencement of the franchise relationship shall have the effect of (i) waiving any 
claims under any applicable state franchise law, including fraud in the inducement, or (ii) disclaiming 
reliance on any statement made by any franchisor, franchise seller, or other person acting on behalf of the 
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franchisor. This provision supersedes any other term of any document executed in connection with the 
franchise. 

NOR+H D:AKOTA 

1. The North Dakota Securities Commissioner has held the follovring to be unfair, Wljust or 
inequitable to North Dakota fum.ehisees: 

A. Restrictive Co·,eeants: Franehise Disclosure Doeuments which diselose the 
eKistence of CO"i'enants restrictiag competition contrary to Secti:oa 9 OS 06, N.D.C.C., 1,1,1ithout 
further disclosing t!:tat such coyenants Y.rill be subject to this statute. 

B. Sims of Arbitration Proceedings: Franchise agreements providifl.g that the pa.rties 
must agree to the arbitration of disputes at a location that is remote from the site of the 
franchisee's business. 

C. Restrictions OB: Forum: Reqmring North. Dakota frfrllch-isees to conseB:t to the 
jurisdiction of eourts outside of North Dakota. 

D. LiquidateEI Damages and Tem:1inatioa Penalties: Requiring North Dakota 
franchisees to coasent to liquidated damages or termi11ation penalties. 

E. Applicable Laws: franchise agreements which specify that they are to be 
go¥emed by tbe laws of a state other than North Dakota. 

F. Waiver of Trial by J.ur/: Requiring North Dakota fraachisees to consent to the 
waiver ofa trial by jury. 

G. :waiver of Enemp!ary & Punitive Damages: Requiring North Dakota franchisees 
to consent to a wai¥er of exemplary and _panitive damages. 

H. General R-0lease: Frae.c!Hse agreements that require the franchisee to sign a 
general release upon rene•Nal oftbe franchise agreement. 

I. Llmitation of Claims: Franchise agreements that require the fraaehisee to 
consent to a li.m:itatio:n of elaims. The statute of limitations under North Dakota law applies. 

2. The State of North Dakota has determined that parties agreeing to the arbitration or mediation of 
disputes at a loeation that is remote from the site of the franehisee's business is anfuir, unjust, or 
iHequitable ·Nithin the iHtent of Section 51 19 09 of the North Dafoota Fraacbise In¥estmeat law. The site 
of arbitration or mediation will be agreeable to all parties and may not be remote from the franchisee's 
plaee of business. 

3. No statement, questionnaire, or aclcnowledgemm=it signed or agreed to by a franchisee in 
coeneetioo with the commencement of the franchise relationship shall have the effect of (i) •Nai:ving any 
claims Uflder any applicable state franchise law, inclHding fraud in the inducemCHt, or (ii) disclaiming 
rel:ianee on a.ay statement made by any franchisor, franchise seller, or other persoa actiag on behalf of the 
fraachisor. This pro¥ision supersedes aay other term of any document exeeuted ia connection with the 
franchise. 
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RHODE ISLAND 

1. The following paragraph is added at the end ofltem.17: 

tm ~~ection 19 2&. l 14 of the Rhode Island Franchise Imestmeat "et pro" ides that " "' pr . , · · · 
DG-!Se ag:FeemeRt tfi ~ · · EJ° · 

1

' v n «hlSWll 1fl a 
of the law;of:noO:es~:,.n? J~~cl~~on or , •eraie to a fo~ o1:1tsid_e this state or requiring the applicatioe 

Elie l er s a e 1s rot ~th respect to a claim othen1r1se enforceable li8.der this " et , The 
p:rece-~g anoeage has b · I d d · h" · a · yea do fl t e, - ~_:een mc ti e lfl t is DiSdosure Doe:ument as a conditioR to registration. We and 
Re reseR:fr ,:~ee vAth th~ abo~'e languag~ and believe that each of the provisions of the Area ~t!Fl:d t fl ~ ngr;emeet,. 1:Bcll:l<ling all choice of law provisioas, are fully eeforceable We and you 

~-- -o ~ -y en~rce all f th · · ·• documeats si e . : o _e prov1S1?n~ of the Area R-0presentative Agreem.ea:t, and all other 
other. dispute ~-:i:~ us, m:ludinf ~ut aot h~~ted to, all •refRle, choice of law, arbitration pro,·isions and 
Arbitration Actv nce ae reso utton prov1S1ons and to rely on federal pre emption l:Hlder the Federal 

VIRGINIA 

l. The following senteeces are added to the eHd of Item 17.i=:L: 

to eance~u:::~~Ts:~~~~~n lt3.l 564 o:ithe Virginia Retail Fraflchisieg Act, it is unla-.vful fo r a fraochisor 
<\rea R . . 

6 
di otr reason a e cause. If aey grooeds for default or termination stated ia the 

Virgiei:p;:::~ve ~ :~ee"!eet do Bot oonstitu!e '_'r~as0r1able cause," as that term may be defined in the 
· 4 anc llSmg net or the laws oP/irglflla, that pro'risioe may aot be enforceable. 

~~cated ~fl,.~~; ~~bsectioB D ~f § 13.1 559 of the Virg=iaia Retail FraBcbising Act, for all franc-hises 

chapter sha~ b~;::~~e::
0
::~a~~e~: o~greemeet offered ~r ~~ed iAto pursuaet to terms of this 

_ · ., so e Offi1:Honv1ealth ofVugu:na. 

3- Uader s~diYision A _4 of§ 13.1 563 of the VirgiAia Retail FJ:aechising Act ("."'.&:t"~ it is ualaY4ul 

~~ 0:;ri0;
0

ea::i:to a ~c~~e ~greemeet that rest~cts the rigllt of a franchisee to engag<?ifi the busi~ess 
1:» g, or 1stn utmg Q:oods or seff1oes t t ·i ft · · · fr ~ • 04 EP re ai a er tennrnahoa or expuatioa of tee 

WISCONSIN 

iw~~;;~o:!! ~~ FR.A.t~CIIISE IN THE STATE OF WISCONSIN DOES NOT 
nus DISCLOSURE DOCUME~M.MENDS IT OR lL~S VERIFIED THE INFORMATION IN 

ma . be affect d b . ,. - - ~ ,~a .. e~resentatl\'e ngreemellt ean be terminated or FIOt renewed 
~ 0 .r the V.;,scoBsm Falf DeaJership Law, Vlisconsie Statutes 19&1 g2 Title XIV A Cl t . - , . , .. , iap er 
2. The CORditions uader mJ:iich the "' R · "' 
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State Effective Dates 

The following states have franchise laws that require that the Franchise 
Disclosure Document be registered or filed with the state, or be exempt from 
registration: California, Hawaii, Illinois, Indiana, Maryland, Michigan, Minnesota, 
New York, North Dakota, Rhode Island, South Dakota, Virginia, Washington, and 
Wisconsin. 

This document is effective and may be used in the following states, where 
the document is filed, registered or exempt from registration, as of the Effective Date 
stated below: 

State Effective Date 
r,_1:-" ·=- NOT FOR USE IN - ---
Ha>.vaii A '.1 1 ,..,,v ... c 

......... ...., ... .1..i. .a._,_...,,""'-''-' 

Illineis NOT FOR USE IN 
Indiana P~ING 
11. -1"~-,1--- .J NOT FOR YSE IN ..L'f'_.__...__J.-.-.a.,,.__ 

11. -1": ~ i.: ---- Marnh Jl , ;:wie 
Minnesota PENDING 
Ne11f' ¥efk NOT REGISTERE9 
Nerth 9aketa P~ING 
Rhede Island P~ING 
Semh9aketa MaFeh J l, i9ie 
'\ ,: - ~N91NG 'I' ... .&._ ................ _ 

'\ Y T- ~ 1,. :_ --L - - NOT REGl8TERE9 ...., _________ ..,.. .... .., 

\lliseensin MaFeh J l , i9ie 

Other states may require registration, filing, or exemption of a franchise 
under other laws, such as those that regulate the offer and sale of business 
opportunities or seller-assisted marketing plans. 


