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Special Risks to Consider About This Franchise 
 

1. Out-of-State Dispute Resolution. The Franchise Agreement and Area Development 
Agreement require you to resolve disputes with the franchisor by mediation and arbitration, 
only in Utah. Out-of-state mediation and arbitration may force you to accept a less favorable 
settlement for disputes. It may also cost more to mediate or arbitrate with the franchisor in 
Utah than in your own state. 
 

2. Spousal Liability. Your spouse must sign a document that makes your spouse liable for all 
financial obligations under the Franchise Agreement and Area Development Agreement 
even if your spouse has no ownership interest in the franchise. This Guarantee will place 
both your and your spouse’s marital and personal assets. potentially including your house, 
at risk if your franchise fails. 
 

3. Mandatory Minimum Payments. You must make minimum royalty, advertising, and other 
payments, regardless of your sales levels. Your inability to make the payments may result 
in termination of your franchise and loss of your investment. 
 

4. Short Operating History. The Franchisor is at an early stage of development and has a 
limited operating history. This franchise is likely to be a riskier investment than a franchise 
in a system with a longer operating history. 
 

5. Inventory Control. You must maintain the Minimum Inventory Levels stipulated in the 
Franchise Agreement. Your inability to make these purchases or to maintain required 
inventory levels at all times may result in termination of your franchise and loss of your 
investment. 
 

6. Ownership Change: The franchisor recently had a change of ownership. The support 
provided by the franchisor may be different from previous owners. Therefore, the expenses 
related to operating the franchise and the potential revenue you might achieve may be 
different from past performance. 
 

7.6. General Financial Condition. The franchisor’s financial condition, as reflected in its 
financial statements (see Item 21), calls into question the franchisor’s financial ability to 
provide services and support to you. 
 
Certain states may require other risks to be highlighted. Check the “State Specific Addenda” 
to see whether your state requires other risks to be highlighted.  
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FRANCHISED LOCATIONS: GROUP AVERAGE 

Annualized Average, Median and Range of Profit and Loss for the System Average—Consisting of 
69 Franchised Units Operating from November 1, 2024 through October 31, 2025 

 
 

 
 

Notes (which apply to the above table and all subsequent tables in Item 19): 
 
(1) These numbers illustrate the range for individual stores for each line item. Since 

line items show different stores, the numbers do not total. 
(2) Gross Sales means all revenue from the franchise location and online sales, 

excluding sales or use tax. This term is defined in Item 6. 
(3) Cost of Goods Sold includes the costs and expenses related to retail items. This 

includes shrinkage (loss of product due to theft, donations, etc.) and markdowns. 
(4) Gross Profit means Gross Sales minus Cost of Goods Sold.   
(5) Franchise Royalty numbers do not equal five percent (5.0%) of gross sales due to 

certain incentives in place for multi-unit franchisees and the fact that charges for 
any given month are paid in the following month. 

!"#A %C#'E)"*C"#'"*H#IE"-I.L M*N.E"OP4
-IE'*.E RES7*N %*8E) 9 ! :#X <7.=

>?@ARB
!"#AA%C'EFA%G+I -.LM.NL2NP -4NRL22N .MMSMT +8 28S4T 8P2L42M%%%%%% 2L.P.LPRN%%%
9#A:%#;%!##<A%C#E<%G2I -288L8R+ -+R8LP+2 22SRT +P 2=S+T .P+L..M%%%%%% .L.4=LR=8%%%
!"#AA%>"#;?:%G8I -=N+L442 -P48L4.8 ==S.T +8 28S4T 2M.LN+M%%%%%% .LR=8L=22%%%

BCaB?%B
@"'ABC?AF%a#b'E:b%GPI -8NL.+. -8ML2.. 8S=T += 2NSNT ++L=P8%%%%%%%% .+=LM=8%%%%%%
c<d?A?A:"':?#A%G=I -8PL=PN -2RLP2M 8SPT +P 2=S+T +.L84+%%%%%%%% ..8L8+M%%%%%%
@'B?E?:b%GNI -.8=LRR+ -.28LNR. .8S8T +4 8MS=T N=LR=4%%%%%%%% 28RL+84%%%%%%
e'"fF:?Ag -P2L+.8 -8+LN=P PS+T 2. 88SRT .MLN44%%%%%%%% .84LN=2%%%%%%
C'EFA%hiMFAAF%G4I -..LP=P -.ML2+N .S.T 2. 88SRT N=P%%%%%%%%%%%% 82L+2=%%%%%%%%
k'l#"%GRI -+PNLR8+ -++=L48N +PS8T +4 8MS=T RNLPR.%%%%%%%% NRPLRN=%%%%%%
m#:'E%hiMFAAFA -P=+L8R. -8R8LPNM PPS2T +8 28S4T 2M8L.=8%%%%%% .LP=NLPP8%%%

nF:%oAB#dF%G.MI -..ML2R+ -RML+88 .MSRT 2. 88SRT GP=LR.2I%%%%%% 8.2L4R.%%%%%%
!"#A %C#'E)"*C"#'"*H#IE"-I.L M*N.E"OP4

-IE'*.E RES7*N %*8E) 9 ! :#X <7.=
>?@ARB
!"#AA%C'EFA%G+I -.LM.NL2NP -4M4LR2. .MMSMT +8 28S9T 8P2L92M%%%%%% 2L.P.LP4N%%%
:#A;%#<%!##=A%C#E=%G2I -288L84+ -+4NL+M9 22S4T +P 2RS+T .P+L..M%%%%%% .L.9RL4R8%%%
!"#AA%>"#<?;%G8I -RN+L992 -R.+L8+2 RRS.T +8 28S9T 2M.LN+M%%%%%% .L4R8LR22%%%

BCaB?%B
@"'ABC?AF%a#b'E;b%GPI -8NL.+. -82LPR2 8SRT +R 2NSNT ++LRP8%%%%%%%% .+RLMR8%%%%%%
c=d?A?A;"';?#A%GRI -8PLRPN -82LM8N 8SPT +P 2RS+T +.L89+%%%%%%%% ..8L8+M%%%%%%
@'B?E?;b%GNI -.8RL44+ -.2NL228 .8S8T +9 8MSRT NRL4R9%%%%%%%% 284L+89%%%%%%
e'"fF;?Ag -P2L+.8 -P.LM+2 PS+T 2. 88S4T .MLN99%%%%%%%% .89LNR2%%%%%%
C'EFA%hiMFAAF%G9I -..LPRP -..LM.N .S.T 2. 88S4T NRP%%%%%%%%%%%% 82L+2R%%%%%%%%
k'l#"%G4I -+PNL48+ -+2.L2+8 +PS8T +9 8MSRT 4NLP4.%%%%%%%% N4PL4NR%%%%%%
m#;'E%hiMFAAFA -PR+L84. -P.NL2M9 PPS2T +8 28S9T 2M8L.R8%%%%%% .LPRNLPP8%%%

nF;%oAB#dF%G.MI -..ML24+ -4PL..P .MS4T 2. 88S4T GPRL4.2I%%%%%% 8.2L94.%%%%%%



56 
K2K 2026 FDD | v021 

COMPANY-OWNED LOCATIONS: GROUP AVERAGE 

Annualized Average, Median and Range of Profit and Loss for the System Average—Consisting of 
19 Company-Owned Units Operating from November 1, 2024 through October 31, 2025 

 

 

 

 

COMPANY-OWNED LOCATIONS: FIRST QUARTILE 

Annualized Average, Median and Range of Profit and Loss for the First Quartile (by Gross 
Sales)—Consisting of 4 Company-Owned Units Operating from November 1, 2024 through 

October 31, 2025 
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FRANCHISED & COMPANY-OWNED LOCATIONS: GROUP AVERAGE 

Annualized Average, Median and Range of Profit and Loss for the System Average—Consisting of 
88 Units Operating from November 1, 2024 through October 31, 2025 

 

 

 

 

FRANCHISED & COMPANY-OWNED LOCATIONS: FIRST QUARTILE 

Annualized Average, Median and Range of Profit and Loss for the First Quartile (by Gross 
Sales)—Consisting of 22 Units Operating from November 1, 2024 through October 31, 2025 
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