g. Non-competition
covenants during the
term of the franchise

Section 4, Part L.

Subject to state law, you must not have any
involvement with any competitive odor removal
and indoor air and surface decontamination
services business; or interfere with our business
or any of our other BIOSWEEP Franchisees.
This also applies to your designated manager
during his or her employment by you.

r. Non-competition
covenants after the
franchise is terminated
or expires

Section 12, Part B.

You must not, for 24 months after the end of your
Franchise Agreement have any involvement with
any competitive odor removal and indoor air and
surface decontamination services business within
the territory that was assigned to you in the
Franchise Agreement or within any territory
assigned to any BIOSWEEP Franchisee. This
also applies to your designated manager for 24
months after his or her employment with you
ends._The above is subject to applicable state
law. The “State Addenda to the FDD &
Franchise Agreement” (located at Exhibit B of
this Franchise Disclosure Document) may
contain additional information regarding any
matters pertaining to non-competition
restrictions.

s. Modification of the
agreement

Section 14, Part B;
Section 3, Part C.2;
Section 3, Part B.

The Franchise Agreement cannot be modified
without the written consent of both you and us
except:
1. We may change the contents of the
Operations Manual; and
2. We may modify the franchise system.

t. Integration/merger
clause

Section 14, Part F.

Subject to state law, only the terms of the
Franchise Agreement are binding. Any other
representations or promises, other than those
made in the Disclosure Document, may not be
enforceable.

u. Dispute
resolution by
arbitration or
mediation

Not Applicable

v. Choice of forum

Section 14, Part D.

Any legal proceeding begun with respect to the
Franchise Agreement, will be filed in the courts
in Indianapolis, Indiana or Hamilton County,
Indiana, subject to applicable state law. The
“State Addenda to the FDD & Franchise
Agreement” (located at Exhibit B of this
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MINNESOTA
idendum P Mi Franchise I I

1.Minnesota law provides that we must indemnify you against liability to third parties resulting
from claims by third parties that your use of our trademarks infringes trademark rights of the third
party. We do not indemnify you against the consequences of your use of our trademarks except in
accordance with the requirements of the Franchise Agreement, and, as a condition to
indemnification, you must provide notice to us of any such claim and tender the defense of the
claim to us after the claim is asserted. If we accept the tender of defense, we have the right to
manage the defense of the claim, including the right to compromise, settle or otherwise resolve the
claim, and to determine whether to appeal a final determination of the claim.

2.Items 17 (b), (¢), (d), (e), (), (g), (h) and (i) are amended to state that Minnesota law provides
you with certain termination and non-renewal rights. Minnesota Statutes, Section 80C.14,
subdivisions 3, 4, and 5 require, except in certain specified cases, that you be given 90 days notice
of termination (with 60 days to cure) and 180 days notice for non-renewal of the Franchise
Agreement.

3. Items 17 (b) and (m) are amended to state that the general release language contained in the
Franchise Agreement shall not relieve us or our affiliates, from liability imposed by the Minnesota
Franchise Investment Law.

4. Items 17 (i), (v) and (w) are amended to state that Minnesota Statutes, Sections 80C.21 and
Minnesota Rule 2860.4400] prohibits us from requiring litigation to be conducted outside
Minnesota, requiring waiver of a jury trial or termination penalties. Nothing in the Franchise
Disclosure Document or Franchise Agreement can abrogate or reduce any of your rights as
provided for in Minnesota Statutes, Chapter 80C, or your rights to any procedure, forum or
remedies provided for by the laws of Minnesota.

THESE FRANCHISES HAVE BEEN REGISTERED UNDER THE MINNESOTA
FRANCHISE ACT. REGISTRATION DOES NOT CONSTITUTE APPROVAL,
RECOMMENDATION OR ENDORSEMENT BY THE COMMISSIONER OF
COMMERCE OF MINNESOTA OR A FINDING BY THE COMMISSIONER THAT THE
INFORMATION PROVIDED HEREIN IS TRUE, COMPLETE AND NOT MISLEADING.

THE MINNESOTA FRANCHISE ACT MAKES IT UNLAWFUL TO OFFER OR SELL
ANY FRANCHISE IN THIS STATE WHICH IS SUBJECT TO REGISTRATION
WITHOUT FIRST PROVIDING TO THE PROSPECTIVE FRANCHISEE, AT LEAST 7
DAYS PRIOR TO THE EXECUTION BY THE PROSPECTIVE FRANCHISEE OF ANY
BINDING FRANCHISE OR OTHER AGREEMENT, OR AT LEAST 7 DAYS PRIOR TO
THE PAYMENT OF ANY CONSIDERATION, BY THE FRANCHISEE, WHICHEVER
OCCURS FIRST, A COPY OF THIS PUBLIC OFFERING STATEMENT, TOGETHER
WITH A COPY OF ALL PROPOSED AGREEMENTS RELATING TO THE FRANCHISE.
THIS PUBLIC OFFERING STATEMENT CONTAINS A SUMMARY ONLY OF
CERTAIN MATERIAL PROVISIONS OF THE FRANCHISE AGREEMENT. THE
CONTRACT OR AGREEMENT SHOULD BE REFERRED TO FOR AN




UNDERSTANDING OF ALL RIGHTS AND OBLIGATIONS OF BOTH THE
FRANCHISOR AND THE FRANCHISEE.

4

NEW YORK
Addendum Pursuant to New York Franchise Sales Act

1. The following information is added to the cover page of the Franchise Disclosure Document:

INFORMATION COMPARING FRANCHISORS IS AVAILABLE. CALL THE STATE
ADMINISTRATOR LISTED IN EXHIBIT A OR YOUR PUBLIC LIBRARY FOR
RESOURCES OR INFORMATION. REGISTRATION OF THIS FRANCHISE BY NEW YORK
STATE DOES NOT MEAN THAT NEW YORK STATE RECOMMENDS IT OR HAS
VERIFIED THE INFORMATION IN THIS FRANCHISE DISCLOSURE DOCUMENT. IF YOU
LEARN THAT ANYTHING IN THIS FRANCHISE DISCLOSURE DOCUMENT IS UNTRUE,
CONTACT THE FEDERAL TRADE COMMISSION AND THE APPROPRIATE STATE OR
PROVINCIAL AUTHORITY. THE FRANCHISOR MAY, IF IT CHOOSES, NEGOTIATE
WITH YOU ABOUT ITEMS COVERED IN THE FRANCHISE DISCLOSURE DOCUMENT.
HOWEVER, THE FRANCHISOR CANNOT USE THE NEGOTIATING PROCESS TO
PREVAIL UPON A PROSPECTIVE FRANCHISEE TO ACCEPT TERMS WHICH ARE LESS

FAVORABLE THAN THOSE SET FORTH IN THIS DISCLOSURE DOCUMENT.
2. The following is to be added at the end of Item 3:

Except as provided above, the following applies with regard to the franchisor, its predecessor, a
person identified in Item 2, or an affiliate offering franchises under the franchisor’s principal
trademark:

A. No such party has an administrative, criminal or material civil action pending against that
person alleging: a felony, a violation of a franchise, antitrust or securities law, fraud,
embezzlement, fraudulent conversion, misappropriation of property, unfair or deceptive practices,
or comparable civil or misdemeanor allegations.

B. No such party has pending actions, other than routine litigation incidental to the business, which
are significant in the context of the number of franchisees and the size, nature or financial condition
of the franchise system or its business operations.

C. No such party has been convicted of a felony or pleaded nolo contendere to a felony charge or,
within the ten years immediately preceding the application for registration, has been convicted or
pleaded nolo contendere to a misdemeanor charge or has been the subject of a civil action alleging:
violation of a franchise, antifraud, or securities law; fraud; embezzlement; fraudulent conversion
or misappropriation of property; or unfair or deceptive practices or comparable allegations.

D. No such party is subject to a currently effective injunctive or restrictive order or decree relating
to the franchise, or under a Federal, State, or Canadian franchise, securities, antitrust, trade



