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the Minimum Gross 

Sales Requirement 

Minimum Gross Sales, we 

may collect the greater of 

the “Minimum Royalty” or 

7% of the Minimum Gross 

Sales Requirement. 

Brand Marketing 

Fee 
2% of Gross Sales. 

Deducted monthly at 

the same time and in 

the same manner as 

the Royalty 

beginning in month 

13 of your operation 

Your contribution to our 

Brand Marketing  Fund for 

the common benefit of 

System franchisees. 

See Note 6. 

Technology and 

Software Fee 

$1,300 per month, per 

franchisee 
Monthly 

Fee for required software 

and technology used in the 

operation of the Business, 

as we require. This fee also 

includes website hosting, 

email hosting, and other 

required technology or 

marketing-related systems, 

and covers usage for up to 

four (4) technicians. A 

one-time setup fee of $650 

applies. This fee may  be 

increase up to the actual 

costs of our third party 

vendors, plusWe may 

increase this fee as 

determined by vendors, 

may include the actual cost 

of using our Call Center, 

and may charge an 

administrative fee of up to 

fifteen percent (15%) of 

the Technology and 

Software Fee. 

Additional Training 

at your Location 
$2,000 per person 

Prior to scheduling 

our staff to visit your 

location 

Payable if we send a Clear 

Pest Pros employee to your 

location for additional 

training; due regardless of 

whether you request the 

additional training or we 

determine, in our sole 

discretion, your work 

performance requires 

additional training. We 

reserve the right to 

increase this fee up to the 

annual increase in 

accordance within the 
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7. Specify minimum policy limits for certain types of insurance coverage (Section 7.C of 

the Franchise Agreement). We will continue to do this after you open the Clear Pest 

Pros Business. 

8. Provide a training program (described in more detail below) to you and (a) the Managing 

Owner, if he or she is managing the Clear Pest Pros Business, and (b) the Designated 

Manager, if applicable at no additional fee or other charge (Section 3.A of the Franchise 

Agreement).   

9. Provide you, in exchange for your payment of the Technology and Software Fee, with 

the business phone number to be used by the Business.  (Section 2.I. of the Franchise 

Agreement).   

11.2 Franchisor’s Obligations after the Opening of Clear Pest Pros Business 

Once you have opened your Clear Pest Pros Business, you will have access to information helpful to 

the operation of your Clear Pest Pros Business based on reports you submit to us and/or inspections 

that we make (Sections 7 and 8 of the Franchise Agreement).  In addition, we or our designee will 

furnish guidance to you, as needed, with respect to: 

1. New products, services, and methods that we may have discovered or have developed 

for the System (Sections 3 and 7 of the Franchise Agreement); 

2. The purchase and use of supplies and products (Sections 3 and 7 of the Franchise 

Agreement); 

3. The formulation and implementation of marketing, advertising, and promotional 

programs using the merchandising, advertising, and research data and advice as we may, 

periodically, develop for use in your local market (Sections 3 and 7 of the Franchise 

Agreement); 

4. The financial and daily operation of the Clear Pest Pros Business including its 

accounting and record keeping functions (Sections 3 and 7 of the Franchise Agreement). 

We will provide you with guidance regarding setting minimum and/or maximum pricing 

of services and hours of operation, but you will set your own pricing and schedules; 

5. Other business and marketing advice (Sections 3 and 7 of the Franchise Agreement); 

6. Support for our required franchise software management system, as defined in the 

Licensing Agreement (Exhibit B of Franchise Agreement); 

7. Periodic modifications to the Operations Manuals and periodic modifications to the 

System Standards (Section 3.E of the Franchise Agreement); 

8. Periodic refresher training courses and conferences, not to exceed one per year.  (Section 

3.A of the Franchise Agreement); 

9. Provide the telephone and technology services described in Section 11.6 and 11.7 below. 

11.3 Estimated Typical Length of Time to Open Clear Pest Pros Business 

The estimated typical length of time between the signing of the Franchise Agreement and 

payment of any consideration for the Clear Pest Pros Business, and the opening of the Clear Pest Pros 

Business, is approximately 90 to 120 days. Factors affecting this length of time usually include normal 

business startup considerations, completion of training, whether or not you have an existing Office Site 
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You may not relocate your Clear Pest Pros Business without our prior written consent, which 

we may grant in our sole discretion.  The factors we consider when considering relocation are whether 

the location is within your Territory, is sufficient space, the fitness and condition of the space for the 

business purpose, is in an area frequented by consumers of the service, whether it has complementary 

tenants, etc.  

ITEM 13: TRADEMARKS 

Our parent, Belfor Franchise Group, LLC, owns trademarks, service marks, trade names, 

logotypes, and symbols listed below and licensed us the right to use such marks for promotion, use, 

license, and sale throughout the United States, its territorial possessions, and the District of Columbia. 

The Franchise Agreement grants to you the license to operate the System under Clear Pest Pros name 

and under any other trade names, trade dress, indicia, trademarks, service marks, and logos currently 

used or that may be used in the operation of the System.  

The following trademarks, service marks, trade names, logotypes, or other commercial symbols 

are registered or pending (as indicated) with the United States Patent and Trademark Office 

(“USPTO”).   

Registration Registration 

Number 

Registration Date Register 

Clear Pest Pros 8044758  November 25, 2025 Principal 

 

8246404Pending; Serial 

No. 98859467 

Application filed 

December 6, 2024May 

5, 2026 

Principal 

We do not have a federal registration for our logo. Therefore, the logo above does not have as 

many legal benefits and rights as a federally registered trademark.  If our right to use the logo is 

challenged, you may have to change to an alternative logo, which may increase your expenses. 

We or our parent have filed all applicable affidavits and renewals with respect to these 

registrations. We or our parent intend to commence an on-going practice of registering new trademarks 

for promotional or related advertising activities.   

Except for the registrations of the above Marks, there are no other effective determinations of 

the USPTO or of the trademark administrator of any state or court.  There are no pending proceedings 

or material litigation involving Marks that are relevant to their use. 

There are no agreements currently in effect that significantly limit our rights within the United 

States, to use, or license the use, of the above-mentioned Marks in any manner material to Clear Pest 

Pros Business. 

There is currently no pending material federal or state court litigation regarding our use or 

ownership rights in the Marks. 

No state trademark registrations have been filed. 

You may not use any Mark (including the name Safer Home Services or Clear Pest Pros) as 

part of your corporate or legal business name or with modifying words, terms, designs, or symbols 

(except for those we license to you). You may not use any Mark in selling any unauthorized services 

or products or in any other way we have not expressly authorized in writing. 
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TABLE NUMBER 5 

Projected Openings as of December 31, 2025 

State 

Franchise 

Agreements 

Signed but 

Outlet Not 

Opened 

Projected New 

Franchised 

Outlets in the 

Next Fiscal 

Year 

Projected New 

Company-Owned 

Outlets in the 

Next Fiscal Year 

Alabama 0 2 0 

Arkansas 0 1 0 

California 0 3 0 

Florida 02 2 0 

Georgia 0 2 0 

Indiana 0 1 0 

Iowa 0 1 0 

Kansas 0 1 0 

Louisiana 0 1 0 

Massachusetts 0 1 0 

Minnesota 0 1 0 

Mississippi 0 2 0 

Missouri 0 1 0 

New York 0 1 0 

North Carolina 0 2 0 

South Carolina 0 1 0 

Texas 03 2 0 

Total 05 24 0 

Exhibit I to this Disclosure Document includes the names, addresses and telephone numbers of 

all franchise owners as of December 31, 2025.  Exhibit J to this Disclosure Document includes the 

name, city and state, and the current business telephone number (or if unknown, the last known home 

telephone number) of every franchisee who had an outlet terminated, cancelled, not renewed or 

otherwise voluntarily or involuntarily ceased to do business under the Franchise Agreement between 

January 1, 2025 and December 31, 2025 or who has not communicated with us within ten weeks of the 

issuance date of this disclosure document.  During the last three (3) fiscal years, no current or former 

franchisees have signed confidentiality clauses that restrict them from discussing with you their 

experiences as a franchisee in our franchise system.  If you buy this franchise, your contact information 

may be disclosed to other buyers when you leave the franchise system.  At this time, no franchisee 

associations have been formed.  
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Limitations of Claims. The Limitations of Claims section must comply with Minnesota Stat. § 

80C.17, subd. 5. 

Dispute Resolution Procedures/Governing Law. The following language is added to Sections 15.F 

and 15.H. of the Agreement: 

Pursuant to Minn. Stat. 80c.21 and Minn. Rule 2860.4400j, these sections shall not in any way 

abrogate or reduce your rights as provided for in Minnesota statutes 1984, chapter 80c, including 

the right to submit matters to the jurisdiction of the courts of Minnesota. Accordingly, Franchisee 

is not required to consent to the franchisor obtaining injunctive relief or to the waiver of a bond. 

The franchisor may seek injunctive relief. See Minn. Rules 2860.4400(J).  

Litigation.  Minnesota Stat. § 80C.21 and Minnesota Rules 2860.4400(J) prohibit the franchisor 

from: (i) requiring litigation to be conducted outside Minnesota; (ii) requiring waiver of a jury 

trial; and (iii) requiring the franchisee to consent to liquidated damages, termination penalties or 

judgment notes. Nothing in the Franchise Disclosure Document or agreement(s) can abrogate or 

reduce (i) any of the franchisee’s rights as provided for in Minnesota Franchise Act or (ii) 

franchisee’s rights to any procedure, forum, or remedies provided for by the laws of the 

jurisdiction. 

NSF Fees. Item 6 and Section 2.E of the Franchise Agreement are amended to state: Pursuant to 

Minnesota Statute 604.113, the NSF Fees are capped at $30 per incident. 

Agreements/Releases. The following language is added to Section 11.C: 

Provided; however, that such general releases do not apply to the extent prohibited by applicable 

law with respect to claims which arise under Minn. Rule 2860.4400D.  

THESE FRANCHISES HAVE BEEN REGISTERED UNDER THE MINNESOTA 

FRANCHISE ACT. REGISTRATION DOES NOT CONSTITUTE APPROVAL, 

RECOMMENDATION OR ENDORSEMENT BY THE COMMISSIONER OF COMMERCE 

OF MINNESOTA OR A FINDING BY THE COMMISSIONER THAT THE INFORMATION 

PROVIDED HEREIN IS TRUE, COMPLETE AND NOT MISLEADING.  

THE MINNESOTA FRANCHISE ACT MAKES IT UNLAWFUL TO OFFER OR SELL ANY 

FRANCHISE IN THIS STATE WHICH IS SUBJECT TO REGISTRATION WITHOUT FIRST 

PROVIDING TO THE PROSPECTIVE FRANCHISEE, AT LEAST 7 DAYS PRIOR TO THE 

EXECUTION BY THE PROSPECTIVE FRANCHISEE OF ANY BINDING FRANCHISE OR 

OTHER AGREEMENT, OR AT LEAST 7 DAYS PRIOR TO THE PAYMENT OF ANY 

CONSIDERATION, BY THE FRANCHISEE, WHICHEVER OCCURS FIRST, A COPY OF 

THIS PUBLIC OFFERING STATEMENT, TOGETHER WITH A COPY OF ALL PROPOSED 

AGREEMENTS RELATING TO THE FRANCHISE. THIS PUBLIC OFFERING 

STATEMENT CONTAINS A SUMMARY ONLY OF CERTAIN MATERIAL 

PROVISIONS OF THE FRANCHISE AGREEMENT. THE CONTRACT OR AGREEMENT 

SHOULD BE REFERRED 
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TO FOR AN UNDERSTANDING OF ALL RIGHTS AND OBLIGATIONS OF BOTH THE 

FRANCHISOR AND THE FRANCHISEE. 

No statement, questionnaire, or acknowledgement signed or agreed to by a franchisee in 

connection with the commencement of the franchise relationship shall have the effect of (i) 

waiving any claims under any applicable state franchise law, including, fraud in the inducement, 

or (ii) disclaiming reliance on any statement made by any franchisor, franchise seller, or other 

person acting on behalf of the franchisor. This provision supersedes any other term of any 

document executed in connection with this franchise. 

In all other respects, the terms and conditions contained in your Franchise Agreement, and any 

previous Addendums to your Franchise Agreement, remain in effect. 

FRANCHISOR: 

By: _________________________________ 

Name: _______________________________ 

Title: ________________________________ 

Date: ________________________________ 

FRANCHISEE: 

By: _________________________________ 

Name: _______________________________ 

Title: ________________________________ 

Date: ________________________________ 
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ADDENDUM TO THE FRANCHISE AGREEMENT FOR USE IN NORTH DAKOTA 

 

 This is a Rider to the Franchise Agreement which is being executed concurrently with 

this Rider, between Franchisor and Franchisee. This Amendment pertains to franchises sold in 

the State of North Dakota and is for the purpose of complying with North Dakota statutes and 

regulations. Notwithstanding anything to the contrary in the Franchise Agreement, the Franchise 

Agreement is amended as follows:  

 

1. BACKGROUND.  

We and you are parties to that certain Franchise Agreement that has been signed concurrently 

with the signing of this Rider (the “Franchise Agreement”).  This Rider is annexed to and forms 

part of the Franchise Agreement. This Rider is being signed because (a) the offer or sale of the 

franchise for the Clear Pest Pros Business that you will operate under the Franchise Agreement 

was made in the State of North Dakota, and/or (b) you are a resident of North Dakota and your 

Business will be located or operated in North Dakota.   

2. AGREEMENTS/RELEASES.  

Sections 10.B.8, 11.C and 12.A. of the Franchise Agreement are amended by adding the 

following: “Any release required as a condition of renewal and/or assignment/transfer will not 

apply to the extent otherwise prohibited by applicable law with respect to claims arising under 

the North Dakota Franchise Investment Law.   

3. COVENANT NOT TO COMPETE.  

Section 13.D of the Franchise Agreement is amended by adding the following: “Covenants not to 

compete such as those mentioned above are generally considered unenforceable in the State of 

North Dakota.  However, you acknowledge and agree that we intend to seek enforcement of 

these provisions to the extent allowed under the law.   

4. GOVERNING LAW.  

The following is added to the end of Section 15.H. of the Franchise Agreement: “except as 

otherwise required by North Dakota law. 

5. DISPUTE RESOLUTION PROCEDURES.  

Section 15.F.3 of the Franchise Agreement is amended by adding the following language: 

“Notwithstanding the foregoing, to the extent required by the North Dakota Franchise 

Investment Law, and subject to Franchisee’s dispute resolution obligations, Franchisee may 

bring an action in North Dakota for claims arising under the North Dakota Franchise Investment 

Law.  

6. WAIVER OF EXEMPLARY AND PUNITIVE DAMAGES AND JURY TRIAL.  

To the extent required by the North Dakota Franchise Investment Law, the following language is 

deleted from Section 15.I. of the Franchise Agreement. 

“You hereby waive to the fullest extent permitted by law, any right to or claim for any punitive, 

exemplary, incidental, indirect, special or consequential damages (including, without limitation, 

lost profits) against us arising out of any cause whatsoever (whether such cause be based in 

contract, negligence, strict liability, other tort or otherwise) and agree that in the event of a 

dispute, that your recovery is limited to actual damages.” 

“You and we irrevocably waive trial by jury in any action, proceeding, or counterclaim, whether 

at law or in equity, brought by either of us.   

7. LIQUIDATED DAMAGES. 
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You are not required to consent to termination or liquidated damages and any such language is 

hereby deleted from the Franchise Agreement and Franchise Disclosure Document.   

8. LIMITATIONS OF CLAIMS.  

Section 15.K. of the Franchise Agreement is amended by adding the following:  

“The time limitations set forth in this subsection might be modified by the North Dakota 

Franchise Investment Law.”  

 

9. DISCLOSURE QUESTIONNAIRE:  No statement, questionnaire, or acknowledgment 

signed or agreed to by a franchisee in connection with the commencement of the franchise 

relationship shall have the effect of (i) waiving any claims under any applicable state franchise 

law, including fraud in the inducement, or (ii) disclaiming reliance on any statement made by 

any franchisor, franchise seller, or other person acting on behalf of the franchisor. This provision 

supersedes any other term of any document executed in connection with the franchise. 

 

In all other respects, the terms and conditions contained in your Franchise Agreement, and any 

previous Addendums to your Franchise Agreement, remain in effect. 

 

 
FRANCHISOR: 

 

 

By: _________________________________ 

 

Name: _______________________________ 

 

Title: ________________________________ 

 

Date: ________________________________ 

FRANCHISEE: 

 

 

By: _________________________________ 

 

Name: _______________________________ 

 

Title: ________________________________ 

 

Date: ________________________________ 
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ADDENDUM TO THE FRANCHISE AGREEMENT FOR USE IN VIRGINIA  

 

This is a Rider to the Franchise Agreement which is being executed concurrently with this rider, 

between Franchisor and Franchisee. 

 

Under subsection D of § 13.1-559 of the Virginia Retail Franchising Act, for all franchises located 

in Virginia, the franchise contract or agreement offered or entered into pursuant to terms of this 

chapter shall be governed by the laws of the Commonwealth of Virginia. 

 

Under subdivision A 4 of § 13.1-563 of the Virginia Retail Franchising Act (“Act”), it is unlawful 

to offer or enter into a franchise agreement that restricts the right of a franchisee to engage in the 

business of offering, selling, or distributing goods or services at retail after termination or 

expiration of the franchise agreement.  However, subsection B of § 13.1-563 of the Act provides 

that if a franchisee sells a franchise at a mutually agreed upon price to a third party or back to the 

franchisor, such sale may include a term restricting the right of such franchisee to engage in the 

business of offering, selling, or distributing goods or services at retail for a period of no more than 

two years after such sale. 

 

Item 5 and Item 21 are amended to state:   Based upon the franchisor’s financial condition, the 

Virginia Division of Securities and Retail Franchising has required that we defer the collection of 

initial fees until all initial obligations owed to franchisee under the franchise agreement or other 

documents have been fulfilled by the franchisor and the franchisee has commenced doing business 

pursuant to the franchise agreement.   

 
No statement, questionnaire, or acknowledgment signed or agreed to by a franchisee in connection 

with the commencement of the franchise relationship shall have the effect of (i) waiving any claims 

under any applicable state franchise law, including fraud in the inducement, or (ii) disclaiming reliance 

on any statement made by any franchisor, franchise seller, or other person acting on behalf of the 

franchisor. This provision supersedes any other term of any document executed in connection with the 

franchise. 

 

 

 

 

FRANCHISOR: 

 

 

By: _________________________________ 

 

Name: _______________________________ 

 

Title: ________________________________ 

 

Date: ________________________________ 

FRANCHISEE: 

 

 

By: _________________________________ 

 

Name: _______________________________ 

 

Title: ________________________________ 

 

Date: ________________________________ 
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WASHINGTON STATE ADDENDUMA TO THE FRANCHISE DISCLOSURE 

DOCUMENT, FRANCHISE AGREEMENT, DISCLOSURE ACKNOWLEDGEMENT 

QUESTIONNAIRE AND OTHERAND ALL RELATED AGREEMENTS 

 

The provisions of this Addendum form an integral part of, are incorporated into, and modify the 

Franchise Disclosure Document, the franchise agreement, and all related agreements regardless of 

anything to the contrary contained therein. This Addendum applies if: (a) the offer to sell a 

franchise is accepted in Washington; (b) the purchaser of the franchise is a resident of Washington; 

and/or (c) the franchised business that is the subject of the sale is to be located or operated, wholly 

or partly, in Washington. 

 

1. Conflict of Laws. In the event of a conflict of laws, the provisions of the Washington 

Franchise Investment Protection Act, chapter 19.100 RCW will prevail. 

 

2. Franchisee Bill of Rights. RCW 19.100.180 may supersede provisions in the franchise 

agreement or related agreements concerning your relationship with the franchisor, 

including in the areas of termination and renewal of your franchise. There may also be 

court decisions that supersede the franchise agreement or related agreements concerning 

your relationship with the franchisor. Franchise agreement provisions, including those 

summarized in Item 17 of the Franchise Disclosure Document, are subject to state law. 

 

3. Site of Arbitration, Mediation, and/or Litigation. In any arbitration or mediation 

involving a franchise purchased in Washington, the arbitration or mediation site will be 

either in the state of Washington, or in a place mutually agreed upon at the time of the 

arbitration or mediation, or as determined by the arbitrator or mediator at the time of 

arbitration or mediation. In addition, if litigation is not precluded by the franchise 

agreement, a franchisee may bring an action or proceeding arising out of or in connection 

with the sale of franchises, or a violation of the Washington Franchise Investment 

Protection Act, in Washington. 

 

4. General Release. A release or waiver of rights in the franchise agreement or related 

agreements purporting to bind the franchisee to waive compliance with any provision under 

the Washington Franchise Investment Protection Act or any rules or orders thereunder is 

void except when executed pursuant to a negotiated settlement after the agreement is in 

effect and where the parties are represented by independent counsel, in accordance with 

RCW 19.100.220(2). In addition, any such release or waiver executed in connection with 

a renewal or transfer of a franchise is likewise void except as provided for in RCW 

19.100.220(2). 

 

5. Statute of Limitations and Waiver of Jury Trial. Provisions contained in the franchise 

agreement or related agreements that unreasonably restrict or limit the statute of limitations 

period for claims under the Washington Franchise Investment Protection Act, or rights or 

remedies under the Act such as a right to a jury trial, may not be enforceable. 

 

6. Transfer Fees. Transfer fees are collectable only to the extent that they reflect the 

franchisor’s reasonable estimated or actual costs in effecting a transfer. 
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agreement or elsewhere that conflicts with these limitations is void and unenforceable in 

Washington. 

 

15. Non solicitation Agreements. RCW 49.62.060 prohibits a franchisor from restricting, 

restraining, or prohibiting a franchisee from (i) soliciting or hiring any employee of a 

franchisee of the same franchisor or (ii) soliciting or hiring any employee of the franchisor. 

As a result, any such provisions contained in the franchise agreement or elsewhere are void 

and unenforceable in Washington. 

 

16. Questionnaires and Acknowledgments. No statement, questionnaire, or 

acknowledgment signed or agreed to by a franchisee in connection with the 

commencement of the franchise relationship shall have the effect of (i) waiving any claims 

under any applicable state franchise law, including fraud in the inducement, or (ii) 

disclaiming reliance on any statement made by any franchisor, franchise seller, or other 

person acting on behalf of the franchisor. This provision supersedes any other term of any 

document executed in connection with the franchise. 

 

17. Prohibitions on Communicating with Regulators. Any provision in the franchise 

agreement or related agreements that prohibits the franchisee from communicating with or 

complaining to regulators is inconsistent with the express instructions in the Franchise 

Disclosure Document and is unlawful under RCW 19.100.180(2)(h). 

 

18. Advisory Regarding Franchise Brokers. Under the Washington Franchise Investment 

Protection Act, a “franchise broker” is defined as a person that engages in the business of 

the offer or sale of franchises. A franchise broker represents the franchisor and is paid a fee 

for referring prospects to the franchisor and/or selling the franchise. If a franchisee is 

working with a franchise broker, franchisees are advised to carefully evaluate any 

information provided by the franchise broker about a franchise. 

 

19. A surety bond in the amount of $100,00 has been obtained by the Franchisor. The 

Washington Securities Division has made the issuance of the franchisor's permit contingent 

upon the Franchisor maintaining surety bond coverage acceptable to the Administrator 

until (a) all Washington Franchisees have (i) received all initial training that they are 

entitled to under the franchise agreement or offing circular, and (ii) are open for business; 

or (b) the Administrator issues written authorization to the contrary. 

 

 

 
The undersigned parties do hereby acknowledge receipt of this Addendum. 

 

Dated this   day of   20 . 
 

 

 

Signature of Franchisor Representative Signature of Franchisee Representative 
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Title of Franchisor Representative Title of Franchisee Representative 

 

 

 

 

 

ADDITIONAL DISCLOSURES FOR THE STATE OF CALIFORNIA. 

 

In recognition of the requirements of the California Franchise Investment Law, Cal. Corp. Code 

δδ 31000-31516, and the California Franchise Relations Act, Cal. Bus. & Prof. Code δδ 20000 – 

20043, the Franchise Disclosure Document, in connection with the offer and sale of franchises 

for use in the State of California, shall be amended to include the following: 

The California Department of Financial Protection and Innovation has determined that we, the 

franchisor, have not demonstrated we are adequately capitalized and/or that we must rely on 

franchise fees to fund our operations.  The Commissioner has imposed a requirement for us to 

maintain a surety bond, which must remain in effect until all of our obligations to outstanding 

franchisees are fulfilled.  The surety bond is in the amount of $100,000 with Hartford Fire 

Insurance Company and is available for you to recover your damages in the event we do not 

fulfill our obligations to you to open your franchised business.  We will provide you with a copy 

of the surety bond upon request. 

The following is added to the Cover Page of this Disclosure Document: 

The California Franchise Investment Law requires that a copy of all proposed agreements relating 

to the sale of the franchise be delivered together with the disclosure document. 

Section 31125 of the California Corporations Code requires us to give you a disclosure document, 

in a form containing the information that the Commissioner may, by rule or order, require before 

a solicitation of a proposed material modification of an existing franchise. 

 

The following paragraphs are added at the end of Item 17 of the Disclosure Document: 

2. California Law Regarding Termination and Non-Renewal. California Business and Professions 

Code Sections 20000 through 20043 provide rights to you concerning termination, transfer or non-

renewal of a franchise. If the Franchise Agreement contains any provision that is inconsistent with 

the law, the law will control. The Franchise Agreement provides for termination upon bankruptcy. 

This provision may not be enforceable under federal bankruptcy law (11 U.S.C.A. Sec. 101 et 

seq.). 

3. Non-Competition Covenants.  The Franchise Agreement contains a covenant not to compete that 

extends beyond the termination of the franchise. This provision may not be enforceable under 

California law.  

4. Applicable Law.  The Franchise Agreement requires application of the laws of the State of 

Michigan.  This provision may not be enforceable under California law. 

5. General Release. The Franchise Agreement requires you to sign a general release of claims upon 

renewal or transfer of the Franchise Agreement. California Corporations Code Section 31512 
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provides that any condition, stipulation, or provision purporting to bind any person acquiring any 

franchise to waive compliance with any provision of that law or any rule or order is void. Section 

31512 voids a waiver of your rights under the Franchise Investment Law (California Corporations 

Code Section 31000-31516). Business and Professions Code Section 20010 voids a waiver of your 

rights under the Franchise Relations Act (Business and Professions Code Sections 20000-20043).  

6. Litigation.  The Franchise Agreement requires that all disputes be litigated in Michigan. This 

provision may not be enforceable under California law.  Prospective franchises are encouraged to 

consult private legal counsel to determine the applicability of California and federal laws (such as 

Business and Professions Code Section 20040.5 and Code of Civil Procedure Section 1281) to any 

provisions of the Franchise Agreement restricting venue to a forum outside of the State of 

California. 

Item 19 of the FDD shall be supplemented to include the following language 

“The earnings claims figures do not reflect the costs of sales, operating expenses, or other costs or 

expenses that must be deducted from the gross revenue or gross sales figures to obtain your net 

income or profit. You should conduct an independent investigation of the costs and expenses you 

will incur in operating your (franchised business). Franchisees or former franchisees, listed in the 

offering circular, may be one source of this information." 

 

OUR WEBSITE HAS NOT BEEN REVIEWED OR APPROVED BY THE CALIFORNIA 

DEPARTMENT OF FINANCIAL PROTECTION AND INNOVATION, ANY COMPLAINTS 

CONCERNING THE CONTENT OF THE WEBSITE MAY BE DIRECTED TO THE 

CALIFORNIA DEPARTMENT OF FINANCIAL PROTECTION AND INNOVATION AT 

WWW.DFPI.CA.GOV. 

Neither Franchisor, nor any person, or franchise broker in Item 2 of the Disclosure 

Document, is subject to any currently effective order of any national securities association or 

national securities exchange, as defined in the Securities Exchange Act of 1934, 15 U.S.C.A. 78a 

et seq., suspending or expelling such persons from membership in such association or exchange. 

The maximum interest rate allowed by law in California is 10% annually. 

Under California Civil Code Section 1671, certain liquidated damages clauses are 

unenforceable. 

The franchise agreement provides for termination upon bankruptcy. This provision may 

not be enforceable under federal bankruptcy law. (11. U.S.C.A. Sec. 101 et seq.) 

Registration of this franchise offering by the California Department of Financial 

Protection and Innovation does not constitute approval, recommendation, or endorsement 

by the commissioner. 

California’s Franchise Investment Law (Corporations Code section 31512 and 31512.1) 

states that any provision of a franchise agreement or related document requiring the franchisee to 

waive specific provisions of the law is contrary to public policy and is void and unenforceable. 

The law also prohibits a franchisor from disclaiming or denying (i) representations it, its 

employees, or its agents make to you, (ii) your ability to rely on any representations it makes to 

you, or (iii) any violations of the law. 
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● Pursuant to COMAR 02.02.08.16L, the general release required as a condition of 

renewal, sale, and/or assignment/transfer shall not apply to any liability under the 

Maryland Franchise Registration and Disclosure Law 

 

No statement, questionnaire, or acknowledgment signed or agreed to by a franchisee in 

connection with the commencement of the franchise relationship shall have the effect of (i) 

waiving any claims under any applicable state franchise law, including fraud in the inducement, 

or (ii) disclaiming reliance on any statement made by any franchisor, franchise seller, or other 

person acting on behalf of the franchisor. This provision supersedes any other term of any 

document executed in connection with the franchise. 

 

 

ADDITIONAL DISCLOSURES FOR THE STATE OF NORTH DAKOTA 

 

 For franchises and franchisees subject to the North Dakota Franchise Investment Law, the 

following information supersedes on supplements, as the case maybe, the corresponding 

disclosures in the main body of the text of the Safer Home Services International, LLC Franchise 

Disclosure Document. 

 

1. Item 5 is amended to state:   Based upon the franchisor’s financial condition, the North 

Dakota Securities Division has required that we defer the collection of initial fees until all initial 

obligations owed to franchisee under the franchise agreement or other documents have been 

fulfilled by the franchisor and the franchisee has commenced doing business pursuant to the 

franchise agreement.    

 

2.  Item 17 (v) is amended to add: “Any provision in the Franchise Agreement which 

designates jurisdiction or venue or requires the franchisee to agree to jurisdiction or venue in a 

forum outside of North Dakota is void with respect to any cause of action which is otherwise 

enforceable in North Dakota.”  

 

3. No statement, questionnaire or acknowledgement signed or agreed to by a franchisee in 

connection with the commencement of the franchise relationship shall have the effect of: (i) 

waiving any claims under any applicable state franchise law, including fraud in the inducement, 

or (ii) disclaiming reliance on behalf of the Franchisor. This provision supersedes any other term 

of any document executed in connection with the franchise. 

 

 

ADDITIONAL DISCLOSURES FOR THE STATE OF VIRGINIA 

 

Under subsection D of § 13.1-559 of the Virginia Retail Franchising Act, for all franchises located 

in Virginia, the franchise contract or agreement offered or entered into pursuant to terms of this 

chapter shall be governed by the laws of the Commonwealth of Virginia. 

 

Under subdivision A 4 of § 13.1-563 of the Virginia Retail Franchising Act (“Act”), it is unlawful 

to offer or enter into a franchise agreement that restricts the right of a franchisee to engage in the 

business of offering, selling, or distributing goods or services at retail after termination or 
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expiration of the franchise agreement.  However, subsection B of § 13.1-563 of the Act provides 

that if a franchisee sells a franchise at a mutually agreed upon price to a third party or back to the 

franchisor, such sale may include a term restricting the right of such franchisee to engage in the 

business of offering, selling, or distributing goods or services at retail for a period of no more than 

two years after such sale. 

 

Item 5 and Item 21 are amended to state:   Based upon the franchisor’s financial condition, the 

Virginia Division of Securities and Retail Franchising has required that we defer the collection of 

initial fees until all initial obligations owed to franchisee under the franchise agreement or other 

documents have been fulfilled by the franchisor and the franchisee has commenced doing business 

pursuant to the franchise agreement.   

 

No statement, questionnaire, or acknowledgment signed or agreed to by a franchisee in connection 

with the commencement of the franchise relationship shall have the effect of (i) waiving any claims 

under any applicable state franchise law, including fraud in the inducement, or (ii) disclaiming 

reliance on any statement made by any franchisor, franchise seller, or other person acting on behalf 

of the franchisor. This provision supersedes any other term of any document executed in 

connection with the franchise.
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EXHIBIT I 

 

LIST OF CURRENT FRANCHISEES 

 

 

 

Name Address City State Phone Number 

Steven MacArhur-Brooks 

(2 territories) 

7901 4th St N, Suite 

300 

St. Petersburg FL (305) 701-3166 

Jose Paulo Pegoraro Filho 

(3 territories) 

5900 Balcones Dr, 

Suite 100 

Austin TX (514) 882-9898 
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EXHIBIT M 

 

DISCLOSURE QUESTIONNAIRE  

 

FRANCHISEE DISCLOSURE QUESTIONNAIRE 

 

As you know, Safer Home Services International, LLC and you are preparing to enter into a Franchise 

Agreement for the operation of a Clear Pest Pros franchise.  Please review each of the following questions 

carefully and provide honest responses to each question.  

 

 Washington Franchisees: do not sign this document.  

 

This Questionnaire does not apply to franchises who intend to operate the franchised 

business in the State of California.  

 

The questionnaire should not be completed or signed by and will not 

apply to any franchisees and franchises that are subject to the Maryland franchise 

registration/disclosure laws.  

 

1. Have you received and personally reviewed the Safer Home Services International, LLC Franchise 

Disclosure Document and each exhibit we provided to you? Yes_____ No____ 

 

2. Did you sign a receipt for the Franchise Disclosure Document indicating the date you received it?  

Yes_____ No____ 

 

3. Have you discussed operating a Clear Pest Pros franchise with an attorney, accountant or other 

professional advisor?  Yes_____ No____ 

 

4. Do you understand the success or failure of your franchise will depend on many factors including 

your skills and abilities, competition, interest rates, the economy, inflation, labor and supply costs, 

lease terms and the marketplace? Yes_____ No____ 

 

5. Has any employee or other person speaking on behalf of Safer Home Services International, LLC 

made any statement or promise regarding the amount of money you may earn in operating the Clear 

Pest Pros franchise that is contrary to, or different from, the information contained in the Franchise 

Disclosure Document?  Yes_____ No____ 

 

6. Has any employee or other person speaking on behalf of Safer Home Services International, LLC 

made any statement or promise concerning the total amount of revenue the Clear Pest Pros franchise 

will generate, that is contrary to, or different from, the information contained in the Franchise 

Disclosure Document?  Yes____   No_____ 

 

7. Has any employee or other person speaking on behalf of Safer Home Services International, LLC 

made any statement or promise regarding the costs involved in operating the Clear Pest Pros 

franchise that is contrary to, or different from, the information contained in the Franchise 

Disclosure Document?   

 Yes_____ No____ 

 

8. Has any employee or other person speaking on behalf of Safer Home Services International, LLC 

made any statement or promise concerning the actual, average or projected profits or earnings or 




