FRANCHISE DISCLOSURE DOCUMENT

Angry Crab Franchise, LLC

2345 South Alma School Road Suite 106
Mesa, Arizona 85210
www.angrycrabshack.com

(480) 398-7099
a.diamond@angrycrabshack.com

We offer Angry Crab Shack franchises for the operation of southern style seafood boil restaurants offering
seafood and Cajun style offerings as well as other authorized food and beverages on an eat-in or take out
basis in a lively, casual, friendly environment. As permitted by law, your Angry Crab Shack location must
offer a full bar including beer, wine, and spirits that we designate or approve.

The total investment necessary to begin operation of an Angry Crab Shack franchise is $421,800 to
$1,203,800. This includes $51,500 to $61,500 that must be paid to franchisor or its affiliates.

The total investment necessary to begin operation of an Angry Crab Shack Development Agreement is
$454,300-$1,288,800 including the estimated initial investment associated with your first Angry Crab
Shack restaurant. This includes $91,500 to $141,500 that must be paid to the franchisor or its affiliates.

You may, but are not obligated, to execute a Development Agreement, whereby you agree to open
additional Angry Crab Shacks (in addition to your first one) within a defined geographic area
(“Development Area™) by certain defined deadlines (the “Development Schedule”) in exchange for the
payment of a Development Fee (the “Development Fee”).

This Disclosure Document summarizes certain provisions of your franchise agreement and other
information in plain English. Read this Disclosure Document and all accompanying agreements carefully.
You must receive this Disclosure Document at least 14 calendar days before you sign a binding agreement
with, or make any payment to, the Franchisor or an affiliate in connection with the proposed franchise sale.
Note, however, that no governmental agency has verified the information contained in this document.

You may wish to receive your Disclosure Document in another format that is more convenient for you. To
discuss the availability of disclosures in different formats, contact Andrew Diamond, Angry Crab Shack
Franchise LLC, 2345 South Alma School Road Suite 106, Mesa, Arizona 85210 (480) 398-7099.

The terms of your contract will govern your franchise relationship. Do not rely on the Disclosure Document
alone to understand your contract. Read all of your contract carefully. Show your contract and this
Disclosure Document to an advisor, like a lawyer or an accountant.

Buying a franchise is a complex investment. The information in this Disclosure Document can help you
make up your mind. More information on franchising, such as “A Consumer’s Guide to Buying a
Franchise,” which can help you understand how to use this Disclosure Document, is available from the
Federal Trade Commission. You can contact the FTC at 1-877-FTC-HELP or by writing to the FTC at 600
Pennsylvania Avenue, NW, Washington, D.C. 20580. You can also visit the FTC’s home page at
www.ftc.gov for additional information. Call your state agency or visit your public library for other sources
of information on franchising.

There may also be laws on franchising in your state. Ask your state agencies about them.

Issuance Date: April 8, 2026

2026 Angry Crab Shack Franchise Disclosure Document i
15117218v3/26759-0022



How to Use This Franchise Disclosure Document

Here are some questions you may be asking about buying a franchise and tips on how

to find more information:

QUESTION

WHERE TO FIND INFORMATION

How much can | earn?

Item 19 may give you information about outlet sales,
costs, profits, or losses. You should also try to obtain
this information from others, like current and former
franchisees. You can find their names and contact
information in Exhibit L.

How much will | need to invest?

Items 5 and 6 list fees you will be paying to the
Franchisor or at the Franchisor’s direction. ltem 7
lists the initial investment to open. Item 8 describes
the suppliers you must use.

Does the Franchisor have the
financial ability to provide
support to my business?

Item 21 or Exhibit J includes financial statements.
Review these statements carefully.

Is the franchise system stable,
growing, or shrinking?

Item 20 summarizes the recent history of the number
of company-owned and franchised outlets.

Will my business be the only
Angry Crab Shack Franchised
Business in my area?

Iltem 12 and the “territory” provisions in the
franchise agreement describe whether the Franchisor
and other franchisees can compete with you.

Does the Franchisor have a
troubled legal history?

Items 3 and 4 tell you whether the Franchisor or its
management have been involved in material
litigation or bankruptcy proceedings.

What’s it like to be an Angry
Crab Shack Franchised
Business franchisee?

Exhibit L lists current and former franchisees. You
can contact them to ask about their experiences.

What else should I know?

These questions are only a few things you should
look for. Review all 23 Items and all Exhibits in this
disclosure document to better understand this
franchise opportunity. See the table of contents.
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What You Need to Know About Franchising Generally

Continuing Responsibility To Pay Fees. You may have to pay royalties and other fees
even if you are losing money.

Business Model Can Change. The franchise agreement may allow the Franchisor to
change its manuals and business model without your consent. These changes may require
you to make additional investments in your franchise business or may harm your franchise
business.

Supplier Restrictions. You may have to buy or lease items from the Franchisor or a limited
group of suppliers the Franchisor designates. These items may be more expensive than
similar items you could buy on your own.

Operating Restrictions. The franchise agreement may prohibit you from operating a
similar business during the term of the franchise. There are usually other restrictions. Some
examples may include controlling your location, your access to customers, what you sell,
how you market, and your hours of operation.

Competition from Franchisor. Even if the franchise agreement grants you a territory, the
Franchisor may have the right to compete with you in your territory.

Renewal. Your franchise agreement may not permit you to renew. Even if it does, you may
have to sign a new agreement with different terms and conditions in order to continue to
operate your franchise business.

When Your Franchise Ends. The franchise agreement may prohibit you from operating
a similar business after your franchise ends even if you still have obligations to your
landlord or other creditors.

Some States Require Registration

Your state may have a franchise law, or other law, that requires franchisors to register
before offering or selling franchises in the state.

Registration does not mean that the state recommends the franchise or has verified the
information in this document. To find out if your state has a registration requirement, or to
contact your state, use the agency information in Exhibit A.

Your state also may have laws that require special disclosures or amendments be made to
your franchise agreement. If so, you should check the State Specific Addenda. See the
Table of Contents for the location of the State Specific Addenda.
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Special Risks to Consider About This Franchise
Certain states require that the following risk(s) be highlighted:

1. Out of State Dispute Resolution. The franchise agreement requires you to resolve
disputes with us by mediation, arbitration, and/or litigation only in Arizona. Out-of- state
mediation, arbitration, or litigation may force you to accept a less favorable settlement for
disputes. It may also cost you more to mediate, arbitrate or litigate with us in Arizona than
in your home state.

2. Spousal Liability. Your spouse must sign a document that makes your spouse liable
for all financial obligations under the franchise agreement even if your spouse has no
ownership interest in the franchise. This guarantee will place both you and your spouse’s
marital and personal assets, perhaps including your house, at risk if your franchise fails.

3. Financial Condition. The Franchisor's financial condition as reflected in its
financial statements (see Item 21) calls into question the Franchisor's financial ability to
provide services and support to you.

Certain states may require other risks to be highlighted. Check the "State Specific
Addenda” (if any) to see whether your state requires other risks to be highlighted.
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ITEM 1: THE FRANCHISOR AND ANY PARENTS,
PREDECESSORS AND AFFILIATES

The Franchisor and its Affiliates

The franchisor is Angry Crab Franchise, LLC dba Angry Crab Shack, which is referred to in this Disclosure
Document as “Franchisor,” “Angry Crab Shack,” “ACS,” “we,” “us” and “our.” A person or entity that
buys a franchise from us is referred to in this Disclosure Document as “you,” “your,” or “Franchisee.” If
you are a corporation, partnership, limited liability company, or other entity, certain provisions of this
Franchise Agreement will also apply to your shareholders, partners, members, and owners that directly or
indirectly own 5% or greater equity interest in Franchisee (“Principals”).

Angry Crab Franchise, LLC is an Arizona Limited Liability Company that was formed on September 29,
2015, for the purpose of offering franchised restaurants under the Angry Crab Shack name throughout the
United States. Franchisor has never offered franchises in restaurants or any other industry. We do not have
any predecessors. Our principal business address is 2345 South Alma School Road Suite 106 Mesa, Arizona
85210.

We do not have a parent or predecessor. We have seven (8) Affiliates.

Angry Crab Shack Corporation is an Arizona corporation formed on August 19, 2013. Its principal business
address is 2345 South Alma School Road Suite 106 Mesa, Arizona 85210. Angry Crab Shack Corporation
is the owner of the Marks and operates the original Angry Crab Shack in Mesa, Arizona.

Angry Crab Shack BBQ, LLC is an Arizona limited liability company formed on March 12, 2014. Its
principal business address is 2345 South Alma School Rd., Suite 106, Mesa, Arizona 85210. Angry Crab
Shack BBQ, LLC operates an Angry Crab Shack restaurant in Phoenix, Arizona.

AC East Mesa, LLC is an Arizona limited liability company formed on February 27, 2015. Its principal
place of business is 2345 South Alma School Rd., Suite 106, Mesa, Arizona 85210. AC East Mesa, LLC
operates an Angry Crab Shack in Mesa, Arizona.

AC Peoria, LLC is an Arizona limited liability company formed on January 7, 2015. Its principal place of
business is 2345 South Alma School Rd., Suite 106, Mesa, Arizona 85210. AC Peoria, LLC operates an
Angry Crab Shack in Peoria, Arizona.

AC Goodyear, LLC is an Arizona limited liability company formed on February 27, 2015. Its principal
place of business is 2345 South Alma School Rd., Suite 106, Mesa, Arizona 85210. AC Goodyear, LLC
operates an Angry Crab Shack in Goodyear, Arizona.

AC Investment Holdings, LLC is an Arizona limited liability company formed on April 23, 2019. Its
principal place of business is 2345 South Alma School Rd., Suite 106, Mesa, Arizona 85210. It invests in
Angry Crab Shack restaurants.

ACF Atlantic Station LLC is a Georgia limited liability company formed on March 5, 2024. Its principal
place of business is 2345 South Alma School Rd., Suite 106, Mesa, Arizona 85210. It operates an Angry
Crab Shack restaurant in Atlanta, Georgia.

Angry Crab Shack Gift Card Operations LLC is an Arizona limited liability company formed on April 6,
2025. Its principal place of business is 2345 South Alma School Rd., Suite 106, Mesa, Arizona 85210. It
issues and manages the exercise of gift cards, loyalty cards, frequency cards, and any other similar sponsored
electronic card and/or payment programs at Angry Crab Shack restaurants.
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Except as described above, neither we nor any of our Affiliates have offered any other franchises in any
other line of business.

The identity and principal business address of Franchisor’s agents for service of process are listed in Exhibit
B to this Disclosure Document.

The Franchise

We franchise the right to own and operate Angry Crab Shacks for the operation of southern style seafood
boil restaurants offering seafood and Cajun style offerings as well as other authorized food and beverages
on an eat-in or take out basis in a lively, casual, friendly environment. Unless prohibited by law, you must
operate a full-service bar offering a variety of beer, wine, and spirits that we designate or approve at each
of your Angry Crab Shacks. Angry Crab Shacks offer, among other things, unique preparation techniques,
proprietary systems and methods, high quality product specifications, signs, trade secrets and other
confidential information, architectural designs, trade dress, layout plans, uniforms, equipment
specifications, inventory, and marketing techniques.

In connection with this Disclosure Document, we offer two types of agreements: (i) a Franchise Agreement
for the operation of an Angry Crab Shack at an agreed upon location; and (ii) a Development Agreement
granting you the right to develop, open, and operate an agreed upon number of Angry Crab Shacks in a
defined geographic area referred to as the "Development Area" on or before the Development Deadlines
included in the Development Agreement. We require you to sign a Franchise Agreement. You may but are
not obligated to sign a Development Agreement. If we enter into a Development Agreement, you and we
will agree to a Development Schedule that outlines the dates by which each of those additional Angry Crab
Shacks must be opened. (See Exhibit K).

If you sign a Development Agreement, you will be required to sign the Franchisor’s then current form of
Franchise Agreement when you sign subsequent franchise agreements pursuant to the Development
Agreement.

Angry Crab Shacks may also be referred to as a “Franchised Business” or “Franchised Businesses.”
Angry Crab Shacks will range between 5,500 and 7,000 square feet and are generally located in a street
location, enclosed mall, strip center, or freestanding building with dense residential and strong daytime
working populations.

Competition and Market

People of all ages consume the products offered by Angry Crab Shacks. That being said, the restaurant
industry is extremely competitive and changes quickly. You will have to compete with other restaurants,
pubs, and bars serving seafood and other types of restaurant style food as well as supermarkets, food
retailers, and food trucks located in your venue, market area, and vicinity. Some of your competitors may
include Angry Crab Shacks operated by other franchisees or by us or our Affiliates.

Industry Specific Requlations

You will be required to comply with all local, state, and federal laws and regulations that apply to restaurant
operations, including health, sanitation, food safety, non-smoking, EEOC, OSHA, discrimination,
employment and wage and hour statutes, Family Medical Leave Act, and the federal Americans with
Disability Act of 1990. As we grow, you may be required to comply with provisions of the Affordable Care
Act, a federal law requiring food outlets with 20 or more units nationally to post calories on their menus or
menu boards. You will need to understand and comply with those and other laws in operating your Angry
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Crab Shack. You will be required to comply with laws and regulations concerning the storage and handling
of fish and shellfish including laws requiring the tagging of oysters and/or other shellfish.

You should consult with your attorney to determine what federal, state and local laws may affect your
Angry Crab Shack operations. We also require your compliance with all provisions of the USA Patriot Act,
Office of Foreign Asset Control (“OFAC”) rules and guidelines, and Executive Order 13224. You should
talk to an advisor or your attorney regarding compliance with these laws.

You must obtain a liquor license unless the service of all types of alcohol is prohibited by law. State and
local laws, regulations, and ordinances vary significantly in the procedures, difficulty, and cost to obtain a
license to sell liquor, the restrictions placed on how liquor may be sold. There are also a number of dram
shop laws throughout the country that may apply to the operation of your Angry Crab Shack. You must
understand and comply with those laws in operating your Angry Crab Shack.

ITEM 2: BUSINESS EXPERIENCE

Ronald Lou-Chief Executive Officer. Mr. Lou has been our Chief Executive Officer since our formation in
September 2015. Between August 2013 and January 2016, Mr. Lou was an owner/operator of our Affiliates
Angry Crab Shack Corporation and Angry Crab Shack and BBQ, LLC in Phoenix, Arizona.

Andrew Diamond-President and Chief Financial Officer. Mr. Diamond has been our President and Chief
Financial Officer since our formation in September 2015. From January 2014 through January 2016, Mr.
Diamond was the Chief Financial Officer of our affiliate Angry Crab Shack Corporation. Mr. Diamond is
also a General Partner of DW Accountants LLC, an Arizona Limited Liability company established in July
of 2024 that provides accounting services to Angry Crab Shack Affiliates and franchised locations.

Keith Galeener — Franchise Support and Training Manager. Mr. Galeener joined Angry Crab Franchise
LLC in October of 2022 as a Corporate Training Manager, a position he held until September 2025. From
October 2025 to present, Mr. Galeener has served as a Franchise Support Manager. Prior to this, Mr.
Galeener was a General Manager for the Maggiori Restaurant Group in Scottsdale, Arizona from January
2021 to September 2022.

William Anderson — Franchise Support Manager. Mr. Anderson joined Angry Crab Franchise LLC in July
of 2021. Between January 2021 and June 2021, Mr. Anderson was a Regional Business Leader with
Dickey’s Barbecue in Fort Worth, Texas. Prior to this Mr. Anderson served as a Franchise Business Director
for Village Inn Restaurants, a subsidiary of American Blue Ribbon Holdings in Nashville, Tennessee from
November 2000 to August 2020.

Heidi Woodward — Controller. Mrs. Woodward joined Angry Crab Shack in February 2021 and has held a
variety of positions. In March of 2025 she was appointed Controller. From July 2023 to February 2025,
Ms. Woodward was our Accounting Manager. From February 2021 to June 2023, she was a Staff
Accountant. Prior to joining Angry Crab Shack, Mrs. Woodward offered accounting services to small
businesses from January 2007 to January 2021. Mrs. Woodward is also a General Partner of DW
Accountants LLC, an Arizona Limited Liability company established in July of 2024 that provides
accounting services to Angry Crab Shack Affiliates and franchised locations.

Cindy Pyun — Director of Training. Mrs. Pyun joined Angry Crab Shack in November 2020. Prior to that
Mrs. Pyun was the Director of Global Training at Kona Grill in Scottsdale, Arizona between September
2001and June 2020.

Vanice Hoepfner — Marketing Coordinator. Miss Hoepfner joined Angry Crab Shack in April of 2020.
Between September 2019 and March 2020, Miss Hoepfner was a Junior Graphic Designer at Cutter
Aviation in Phoenix, Arizona. Prior to this, Miss Hoepfner served as a Production Artist at the Sieb

2026 Angry Crab Shack Franchise Disclosure Document 3
15117218v3/26759-0022



Organization from August 2019 to September 2019. Prior to this Miss Hoepfner was a student at Northern
Arizona University in Flagstaff, Arizona between August 2015 and May 20109.

ITEM 3: LITIGATION

Angry Crab Shack Corporation and Angry Crab Franchise, LLC v. Angry Crab Tucson, LLC; Marco
Guevara; and Valerie Irizarry CV2019-006183, Superior Court of the State of Arizona in and for the County
of Maricopa. On April 5, 2019, Franchisor and our affiliate Angry Crab Shack Corporation filed suit against
Angry Crab-Tucson, LLC, Marco Guevara, and Valerie Irizarry, our Tucson, Arizona franchisee and its
owners alleging: (i) breach of a franchise agreement; (ii) breach of a sublease agreement; (iii) breach of
Guaranty Agreement; (iv) breach of a Loan Agreement; (v) unjust enrichment; and (vi) seeking a
declaratory judgment conforming the Franchisor’s right to terminate the franchise agreement and take over
the Tucson Angry Crab Shack restaurant. Our claims against Angry Crab-Tucson, LLC are based upon the
development and operation of a franchised Angry Crab Shack restaurant in Tucson, Arizona. Our affiliate
Angry Crab Shack Corporation made a loan to Angry Crab-Tucson, LLC of $401,127.58 to assist in the
development and opening of the franchisee’s Angry Crab Shack. The loan agreement called for Angry
Crab-Tucson, LLC to make monthly payments beginning on April 1, 2018. No loan payments have been
made. We also allege in the complaint that AC-Tucson, LLC is in breach of the franchise agreement and
sublease agreement associated with the Tucson Angry Crab Shack. The alleged violations include ongoing
operational failures, attempts to hire our personnel, maintenance of an independent website, failure to fully
participate in promotional and charitable programs, using an unauthorized operations manual, and failure
to repay the loan made by Angry Crab Shack Corporation. On November 30, 2019, the parties entered into
a settlement agreement that resulted in the dismissal of all related litigation. As part of the settlement
agreement, the franchise agreements for Guevara Angry Crab Shacks in Tucson, Arizona and Ahwatukee,
Arizona were terminated. Our affiliate Angry Crab Shack Corporation forgave the loan in exchange for all
of the assignment of the assets at the Tucson, Arizona Angry Crab Shack. Our Chief Executive Officer,
Ron Lou, agreed to purchase Marco Guevara’s interest in AC Bell Road, LLC. Guevara was authorized to
operate a non-competing restaurant at the location of the former Ahwatukee, Arizona location. Guevara
agreed to comply with the post-termination covenants not to compete in Tucson, Arizona and surrounding
the Ahwatukee location.

Other than the actions identified above, no litigation is required to be disclosed in this item.
ITEM 4: BANKRUPTCY

No bankruptcy is required to be disclosed in this Item.
ITEM 5: INITIAL FEES

Initial Franchise Fee

The initial franchise fee (“Initial Franchise Fee”) for your first Angry Crab Shack is $50,000. The Initial
Franchise Fee for your second and subsequent Angry Crab Shacks is generally $45,000 but will be $40,000
per Angry Crab Shack if you execute a Development Agreement with us at the same time that you execute
your initial Franchise Agreement. We have the right to reduce or waive the Initial Franchise Fee in certain
cases.

The Initial Franchise Fee for your Angry Crab Shack will be $40,000 beginning with your first Angry Crab
Shack if you are: (i) a veteran of the United States military (having been honorably discharged from the
U.S. armed forces); or (ii) a current or former firefighter or police officer.

If the Franchise Agreement is signed in connection with a transfer, renewal, or relocation, you will not pay
the Initial Franchise Fee.
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We may increase the Initial Franchise Fee at any time and the Initial Franchise Fee that you will pay for
additional franchises will be the fee contained in the Disclosure Document in effect at the time you deliver
your signed Franchise Agreement (in the then-current form) for additional franchises to us.

Development Fee

At the time that you execute your first Franchise Agreement, you may also execute a Development
Agreement whereby you: (i) agree to execute a franchise agreement or franchise agreements and open and
operate additional Angry Crab Shacks within the Development Area on or before the deadlines identified
in the Development Schedule; and (ii) pay us a Development Fee for each Angry Crab Shack that you and
we agree will be opened in the Development Area. The Development Fee is equal to one half (1/2) of the
Initial Franchise Fee for each Angry Crab Shack to be opened in the Development Area. You will pay us
the remaining one half (1/2) of the Initial Franchise Fee with respect to each additional Angry Crab Shack
when you sign the Franchise Agreement for the subsequent Angry Crab Shack. You will sign the Franchise
Agreement for subsequent Angry Crab Shack restaurants on or before the earlier of: (i) the deadline set
forth in the Development Agreement; and (ii), the date you sign a lease or purchase the property in which
the subsequent Angry Crab Shack will operate. The Initial Franchise Fees payable with respect to your
Development Agreement will be $50,000 for the first Angry Crab Shack and $40,000 for each additional
Angry Crab Shack for which a Development Fee is paid. The minimum number of Angry Crab Shacks that
you must agree to open (in total) in connection with a Development Agreement is three (3).

Neither the Initial Franchise Fee nor Development Fee are deposits. Neither fee is refundable under any
circumstances. The Initial Franchise Fee and Development Fee are payable by certified or cashiers’ check
and are due in full upon your signing a Franchise Agreement and Development Agreement.

Equipment, Signage and Existing Angry Crab Shacks

We may acquire certain used equipment and signage and offer it for sale to prospective or existing
franchisees at a price that we believe to be equal to or less than the fair market value of that equipment and
signage. If we make that offer to you, you have the option of purchasing that equipment and signage from
us or purchasing new equipment and signage from approved third parties. In addition, we, or our Affiliates,
may offer to sell to prospective or existing franchisees an existing operational Angry Crab Shack (including
the equipment, signage, fixtures, inventory, and other items necessary to operate the Angry Crab Shack) at
a price that we believe to be equal to or less than the fair market value of the Angry Crab Shack. If we make
that offer to you, you have the option of purchasing the existing operational Angry Crab Shack or starting
your own Angry Crab Shack.

Uniforms
We may sell to you or require you to purchase uniforms from us for your Angry Crab Shack. The amount
you pay us for uniforms will depend upon the number of employees that you have and/or the number of

uniforms that you decide to maintain.

Except as stated above, the Initial Franchise Fee and Development Fee are currently uniform for all new
Angry Crab Shack franchises.

ITEM 6: OTHER FEES

Type of Fee @ Amount Due Date Remarks
Royalty Fees @ 5% of Net Sales Weekly on every | Payable by ACH. A week
Wednesday for | for the payment of
Royalty Fees due for | Royalty Fees is Monday
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currently 1% of Net
Sales

Advertising Fund Fees
due for the previous
week @, Shall be paid
at same time and in the
same manner as your
Royalty Fees.

Type of Fee @ Amount Due Date Remarks
the previous week. @ | through Sunday.
Advertising Fund Fee @ Up to 2% of Net Sales | Weekly on  every | Payable by ACH. We
although this fee is | Wednesday for | may increase the

Advertising Fund Fee
upon 30 days written
notice to you.

Transfer Fee ¥

$2,500-$20,000

At closing of the

transfer.

$20,000 payable prior to
transfer of Franchise
Agreement or controlling

ownership interest in
business entity of
franchisee to a new

owner or partner. $2,500
due wupon transfer of
Franchise Agreement for
controlling  ownership
interest in business entity
of franchisee to an
existing franchise owner.
No charge if agreement is
transferred to or among
family members or to an
entity which you own and
control, but we may pass
along our costs.

Renewal Fee ©)

Twenty-five percent
(25%) of the initial
franchise fee then
being charged for new
franchisees

Upon your delivery of
written notice to us of
your intent to renew
your Franchise
Agreement.

You may, with our
approval and consent,
which  will not be

unreasonably  withheld,
and the payment of the
Renewal Fee, renew the
Franchise Agreement for
consecutive five (5) year
terms. The Renewal Fee
is payable each time that
you renew your
Franchise Agreement.

Relocation Fee ©

Actual expenses
incurred up to $5,000

Upon delivery of your
written  request to
relocate your
Franchised Business.

We have the right to
approve or disapprove a
proposed relocation. If
we disapprove, we will
refund the Relocation Fee
minus the costs
associated  with  our
review of the proposed
relocation.

Additional Initial

$1,500 per student

Upon registration for

The Training Fee for 3
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Type of Fee @ Amount

Due Date

Remarks

Training Fee @

the Training System of
anyone beyond the
three (3) individuals
included with your
Initial Franchise Fee.

individuals is included
with the payment of your
Initial Franchise Fee.
Payable at the time you
register for our Training
System.

are not open

hours

Hours Violation Fee $100 per day that you

the

required number of

Payable if you are not
open for business the
minimum required
hours as stated in the
Manuals (unless
waived by us in
writing).

You must be open 7 days
and at least 75 hours per
week with the exception
of Thanksgiving and
Christmas Day. Our
hours of operation are 11
am — 10 pm, Sunday —
Thursday; 11 am - 11
pm, Friday and Saturday.

Continuing Training, | As incurred

Annual & Other Meetings
®

Upon invoice, ACH,
or EFT no less than six
(6) months prior to the
scheduled training or
meeting.

You are required to
attend our continuing
training, annual meeting,
and other meetings that
we schedule. These
meetings may take place
at our headquarters or
other locations
throughout the United
States. We may charge
you a fee for mandatory
training and meetings
regardless of whether you
actually attend such
meetings.

evaluation  not
exceed $5,000

Alternative Supplier | The reasonable cost
Evaluation Fee of the inspection and
the actual cost of the

to

Prior to our inspection
of your proposed
alternative supplier.

Any alternative supplier
must meet our standards
and specifications. You
will be responsible to
reimburse us the
reasonable cost of the
inspection and the actual
cost of the evaluation in
evaluating a proposed
alternative supplier.

Technology Fee $80-$400/month

As invoiced by our
third party providers
or Us.

To maintain the integrity
of the System and
provide our Franchised
Businesses ~ with  an
integrated business
management solution, we
have contracted with
technology service
providers including
inventory management,
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Type of Fee @

Amount

Due Date

Remarks

intranet communication,
and resource library
services. To the extent
that the cost to provide
you with this technology
increases, we will pass
this increase on to you.

On-site Consultation Fee

Our reasonable travel
and living expenses
plus $250 per day.

Within ten (10) days of
delivery of invoice by
us.

We will provide on-site
consultation to you on an
as needed basis if you
request such assistance
from us and pay the fees
and expenses associated
with our consultation to
you.

Default Interest ©

1.5% per month on all
unpaid amounts.

You will be required to
pay us interest equal to
1.5% per month on
any amounts  not
timely paid to us
within ten (10) days of
deadline.

The Default Interest rate
will be lowered if state or
federal law requires a
lower interest rate.

Document Late Charge

(10)

$100 per week per
late document.

Upon your failure to
timely provide us with
documents or reports
required by  the
Franchise Agreement
including the Manuals.

Draft Draw Charge V)

$100 per returned

draft.

Weekly if we cannot
ACH your business
account for all
amounts owed on a

If you fail to provide us
with the information we
need to draw drafts
against your account for

weekly basis. Royalty Fees and other
payments owed to us
pursuant to your
Franchise Agreement.
Audit Our costs, fees, and | Promptly after the | You will be required to
expenses if the audit | audit if the audit | pay Default Interest on
reveals an | reveals an | unpaid amounts revealed
understatement. underpayment, from | during any Audit of your

the due date.

Franchised Business.

Interim Operating Fee

Eight percent (8%) of
Net Sales plus our
reasonable expenses.

Weekly at the same
time as your Royalty
Payment.

Payable if you abandon,
fail to properly operate,
or request that we (or our
designee) operate your
Angry Crab Shack.

Premiums and

You Fail
Required Insurance

Other
Amounts Paid by us if
to Purchase

Varies.

As incurred.

We may, in our sole
discretion, pay insurance
premiums  or  other
amounts that you fail to
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Type of Fee @ Amount Due Date Remarks

pay for required
insurance and charge you
such premiums and fees
plus  fifteen  percent

(15%).

Attorneys’ Fees and | Varies. As incurred.

Costs*?)

Indemnification of us Varies. As incurred.

Currency ¥ Any conversion fees | As incurred. All payments must be in

that we incur. U.S. Dollars.
Taxes Varies. Within 10 days of
invoice.

NOTES:
1. All fees will be no greater than the fees then being charged to new franchisees. Except as stated

above, all fees are uniformly imposed and collected.
All fees in the above table are payable to us or our Affiliates. All fees in the above table are not refundable.

We require you to sign a pre-authorization form to enable us to draw against your bank account for the full
amount of the Royalty Fees, Advertising Fund Fees, equipment fees, and for any other amounts that you
owe to us or our Affiliates or your cooperative advertising association (for example, for promotional
materials). The form of that authorization is contained in Exhibit E to this Franchise Disclosure Document.

2. “Net Sales” as used in this Franchise Disclosure Document mean all sales, money or things of
value, received or receivable, directly or indirectly, by Franchisee on account of or in connection with the
operation of the Angry Crab Shack plus the proceeds received or realized by Franchisee in connection with
any business interruption insurance maintained by Franchisee for Franchisee’s benefit; less (A) applicable
sales taxes; (B) any documented refunds, promotional discounts, credits or allowances given by you to
customers or employees in accordance with the Manuals; (C) proceeds from the sale (but not from the
redemption) of authorized gift cards to customers; (D) the incidental sale of furnishings, fixtures, equipment
or supplies that Franchisee has used to operate the Angry Crab Shack in the ordinary course; (E)
contributions made to approved charities pursuant to marketing programs approved by Franchisor; (F)
proceeds from the sale of meals to employees at a discount. For the sake of clarity, Net Sales shall include
the amount of any gift card redeemed by a customer to purchase food or beverages at Franchisee’s Angry
Crab Shack(s).

The royalty period runs from the Monday to Sunday (the “Calendar Week”). Royalty Fees and Advertising
Fund Fee payments based on Net Sales during each Calendar Week shall be withdrawn by ACH from your
bank account on the Wednesday after the end of the previous Calendar Week.

3. We will collect an Advertising Fund Fee in an amount of up to two percent (2%) of your Net Sales
each week. As of the issuance date of this Disclosure Document, the current Advertising Fund Fee is 1%
of Net Sales. We may increase the Advertising Fund Fee upon thirty (30) days written notice to you. We
will collect your Advertising Fund Fee at the same time and in the same manner as we collect your Royalty
Fee.

4. We have agreed to enter into this Agreement with you based upon your application, background,
and experience. We are willing to allow you to transfer your Angry Crab Shack to a new franchisee if they
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meet our then current standards for new franchisees and you comply with our requirements for transferring
your Angry Crab Shack. One of the requirements for transferring your Franchised Business is the payment
of a transfer fee of $20,000 to us at the time you provide written notice of your intent to transfer the
Franchised Business (the “Transfer Fee”). The Transfer Fee is intended to reimburse us for our costs,
expenses, and time in reviewing, administering, and processing the proposed transfer of your Franchised
Business.

5. The initial Term of the Franchise Agreement is ten (10) years. At the expiration of the Term,
Franchisee may renew the Franchise Agreement for consecutive, unlimited, five (5) year terms (each a
“Renewal Term”). To renew the Franchise Agreement at the end of the Term or a Renewal Term, you
must comply with our renewal requirements. One of our renewal requirements is the payment of a renewal
fee. Your renewal fee will be twenty-five percent (25%) of the initial franchise fee then being charged to
new Angry Crab Shack franchisees.

6. You must request and receive our approval before relocating your Angry Crab Shack from the
address and location originally selected by you and approved by us. At the time you submit a written request
to relocate your Franchised Business; you must deposit with us $5,000 as a Relocation Fee. The Relocation
Fee is intended to cover our administrative expenses associated with reviewing and administering your
proposed relocation. If we approve your relocation, we will retain the entire Relocation Fee. If we
disapprove of your proposed relocation, we will return the Relocation Fee minus our reasonable costs and
expenses in reviewing the proposed relocation.

7. The Training System for up to three (3) people is included with your Initial Franchise Fee. If you
require additional people to attend the Training System, you will pay us a fee of $1,500 per additional
person. Training of the additional people may be held at the same time as training of the initial three people,
at our election. All training program attendees bear their own travel, lodging and meal expenditures in
connection with attending the training program. If you fail to complete our training program to our
satisfaction, we may require or permit you to attend the training program again, at your expense ($1,500
per person, plus travel, lodging and meal expenditures in connection with attending the training program).
Additional training programs and refresher courses may be required upon renewal and from time to time.

8. We may elect, in our sole discretion, to charge a fee for additional training programs. You will be
required to bear your own travel, lodging, and meal expenditures in connection with attendance. In addition,
you must attend, at your expense, all annual and other meetings and conference calls of franchisees that we
determine are mandatory for all franchisees, or groups of franchisees (as designated by us), such as
franchisees within a particular geographic region. We will bill you in advance for the attendance fee for all
national meetings and training programs-whether you attend or not. We may also impaose a charge for your
failure to attend those programs, courses, meetings, and conference calls.

9. We may charge you default interest on any unpaid amounts at the rate of 1.5% per month. Default
interest will accrue on a weekly basis.

10. If you fail to deliver or provide us with any statement, report or other document or information
required to be delivered (for example, sales reports, certificates of insurance and financial statements), by
the applicable deadline, you will be assessed a late charge of $100 per week, or part thereof (until that
statement, document or other information has been delivered or provided), which amount may be increased
by us from time to time.

11. If you fail to provide us with any necessary information or documentation with respect to our
practice of drawing drafts against your bank accounts, you will be assessed a fee in the amount of $100 per
day.
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12. You are responsible for our reasonable attorneys’ fees incurred in enforcing our rights under the
terms of the Franchise Agreement including but not limited to our efforts to collect Royalty Fees and other
amounts that you owe to Franchisor or our Affiliates.

13. Computation of any amounts to be paid that require conversion between currencies will be made
at the selling rate for United States Dollars quoted by our primary bank on the date on which payment is

made.

ITEM 7: ESTIMATED INITIAL INVESTMENT
YOUR ESTIMATED INITIAL INVESTMENT

To Whom
Amount
Type of Expenditure '\SEthOd (;f When Due | Payment is to
Low High aymen be Made
At signing
Initial Franchise Fee ® $50,000 | $50,000 Lump Sum | of Franchise | Us
Agreement
Upon
Lease Security Deposit 9,500 $25,000 Lump Sum fé(aesc;utlon of Landlord(s)
agreement
Rent for first three months Prior to
® $18,000 | $45,000 As Incurred Opening Landlord(s)
Prior to
® . execution of | Approved Real
Real Estate Broker Fees $0 $5,000 As incurred Lease Estate Broker
Agreement
Airlines,
Travel and Living Expenses During Hotels,
(3 persons) while training @ $7.500 $15,000 As Incurred Training Restaurants,
Etc.
Leasehold Improvements Prior to Approved
including restaurant $235,000 | $766,000 As Incurred Openin contractors and
equipment and furniture © pening vendors
Opening Inventory, Small Prior to Approved
Wares, and Supplies © $25,000 | $60,000 Lump Sum Opening Suppliers
Iqterlor and Exterior $7.000 $28,500 As Incurred Prior _to Approved Sign
Signage Opening Company
. . Approved or
E(;Lnkt g]}ﬁgéeégﬁtemearnd $16,000 | $21,500 As Incurred E)“grrwitr? Designated
P pening POS Vendor
Lump Sum
Required Insurance depositand | Prior to Approved
Premiums ) $2,500 $3,600 then Opening Suppliers
monthly
Permits and Licenses $4,200 $40,000 As Incurred Prior 0 Regulqtory
Opening Agencies
. As billed by | As billed by
;e()cnrltrﬁg)logy Fees (first 3 $0 $1,200 third party third party éﬁprﬁ\éfd
vendor vendor PP
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To Whom
Amount
Type of Expenditure I\;I’ethod c;f When Due | Payment is to
Low High aymen be Made
. . Approved
g/lolzfseg)aneous Opening $1,500 $2,500 As Incurred | As Incurred | Suppliers,
Utilities, Etc.
Grand Opening © $5,000 $10,000 Lump Sum Prior to Suppliers
' ' Opening
Your
Prior to accountant,
Professional Fees @9 $3,000 $10,000 As Incurred | o © . attorney, and
pening
other
professionals
Uniforms $1,500 $2,500 Lump Sum Prior _to Suppliers or Us
' ' Opening
. Prior to
Training Payroll $10,500 | $42,000 As Incurred Opening Employees
- a Us, Employees,
A(_j(_jltlona_l Fu([]lc)js 3-month $25,000 | $75,000 As Incurred | As Incurred | Various Third
initial period :
Parties
ServSafe Food Safety Prior to . . .
Certification $600 $1,000 Class As incurred | Third parties
TOTAL @2 $421,800 | $1,203,800
NOTES:
1. The Initial Franchise Fee for your first Angry Crab Shack is $50,000. The Initial Franchise Fee for

your second and subsequent Angry Crab Shacks is $45,000 if you do not to execute a Development
Agreement. We have the right to reduce or waive the Initial Franchise Fee in certain cases. The Initial
Franchise Fee for your Angry Crab Shack will be $40,000 beginning with your first Angry Crab Shack if
you are: (i) a veteran of the United States military (having been honorably discharged from the U.S. armed
forces); or (ii) a current or former firefighter or police officer. The Initial Franchise Fee is non-
refundable. The Initial Franchise Fee includes the training expenses for three (3) individuals. There is a
charge of $1,500 per additional person attending the Training System.

2 If you do not own a suitable location, you must lease or purchase the Premises for your Angry Crab
Shack. If you lease the Premises, the property owner or sub-landlord will generally require a security
deposit, the amount of which generally ranges from one month of monthly rent to six months of monthly
rent. The amount of your security deposit will vary according to your area, the type of location (street
location, enclosed mall, strip center, or freestanding building), and various other factors. A lease security
deposit may be non-refundable and is paid directly to the property owner of the Premises. In addition, in
certain lease transactions, the property owner may require you and your owners to personally guarantee the
lease. If you decide to purchase land and construct your own building or buy an existing building, you can
expect to add the cost of the real estate to the total investment indicated in this Item 7 of the Disclosure
Document. Real estate costs vary considerably depending on fair market values in your area; size, condition,
and location of the Premises; and municipal requirements. Construction costs also vary considerably
depending on fair market values in your area; size, condition, location of the Premises; labor costs (union
versus non-union); and equipment requirements. The square footage generally needed to establish an Angry
Crab Shack is between 5,500 and 7,000 square feet. This breakdown includes approximately 3,000 square
feet of dining space, 1,500-2,500 of kitchen space, and 1,000-1,500 of bar space. The probable locations
for an Angry Crab Shack are a street location, enclosed mall, strip center, or freestanding building with
dense residential and strong daytime working populations.
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3 The broker’s fee is typically 3% of the total lease amount and is estimated to be between $0 and
$5,000. All or part of the real estate broker’s fee is typically paid by the Landlord. If the Landlord pays the
real estate broker’s fee, you will not pay a broker’s fee.

(@) You must pay the travel and living expenses for three (3) people to attend our training program in
Mesa, Arizona. Your travel and living expenses will include airfare, hotel, and food for approximately three
(3) weeks. This amount may be significantly higher if you reside in certain remote areas or if you and we
agree that you may bring more than three (3) people through the training program. This amount does not
include salaries, if any, for you and your employees.

(5) This amount includes estimated costs of furniture, furnishings, installations, equipment, trade
fixtures, and certain other items for your Angry Crab Shack Premises, the amount and specific items of
which will vary depending upon the location, size, and condition of a particular restaurant. You must
purchase restaurant equipment for your Angry Crab Shack from approved vendors and according to our
specifications. The list of approved vendors is included in the Manuals. The Landlord may provide some
leasehold improvements, but if not, they will be at your expense. The total amount of leasehold
improvements for your Angry Crab Shack will vary greatly, depending on the type of Premises for your
Angry Crab Shack, condition of the Premises, and what improvements you require. You must use approved
third party architects and project management firms for the design and construction oversight of your Angry
Crab Shack. In addition, you must use approved third party contractors for the construction of your Angry
Crab Shack. The list of and/or criteria for approved architects, engineers, and contractors is included in the
Manuals. The estimated costs of approved architects, engineers, and contractors are included in this
estimate.

(6) As with any retail business, you will purchase inventory continuously as long as you operate your
Angry Crab Shack. This figure only represents an estimate of the initial inventory you will be required to
purchase in opening your Angry Crab Shack.

@) You must provide liability insurance equal to or greater than the following minimum insurance
coverage requirements for each of your Angry Crab Shacks.

Type of Coverage Limits/Specifications

Commercial General Liability $1,000,000 per occurrence/$2,000,000 aggregate

Products/Completed Operations Liability $1,000,000 per occurrence/$2,000,000 aggregate

Liquor Liability $1,000,000 per occurrence/$2,000,000 aggregate

Fire Legal Liability $350,000

Medical Payments $5,000

Building Improvements and Betterments Replacement cost coverage on all tenant improvements

including Business Personal Property (including inventory, furniture, fixtures, equipment, and

Coverage supplies) or as required by your Landlord

Spoilage $100,000
Coverage to cover your Net Sales and continuing expenses

Business Income including Royalty Fees or other fees or expenses payable
to us for a period of not less than 12 months

Flood, Earthquake and Volcanic Eruption If youareina flopd zone or an area subject to
earthquakes, hurricanes, tornadoes, or volcanoes.

Workers’ Compensation $1,000,000 or greater amount required by statute

Employer Liability $1,000,000

H_|re(_j _and Non-Owned Automobile $1.000,000

Liability
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Each of the policies described above must have a deductible no greater than $1,000 except for the Employer
Liability coverage, which may have a deductible of $5,000.

The required Commercial General Liability, Fire Legal Liability, Products/Completed Operations, Medical
Payments and Hired and Non-Owned Automobile Liability insurance limits may be accomplished by the
purchase of a commercial umbrella policy with a $5,000,000 limit, which includes the underlying for
combined single limit $1,000,000 per occurrence and $2,000,000 aggregate, including $1,000,000 personal
injury, $350,000 Fire Legal Liability and $5,000 medical payments, and the limit of $1,000,000 non-owned
and hired auto, if no vehicles are owned or leased by you.

Each insurance policy must name us, our Affiliates and our respective officers and owners as additional
named insured, contain a waiver by the insurance carrier of all subrogation rights against us and our
Affiliates for casualty losses and must require 30 days prior written notice to us before being modified,
cancelled, or terminated and 30 days prior written notice to us before the policy expires.

Some property owners may require higher levels of public liability insurance under their leases. Initial
premiums for public liability insurance are subject to change due to market forces beyond either of our
control. Failure to maintain such insurance may result in loss of your franchise. The cost of other coverage,
including workers’ compensation coverage and your discretionary purchases, varies widely. You must
obtain all insurance we require from a carrier rated “A-VI1I” or better. It must also provide that failure by
Franchisee to comply with any term, condition, or provision of the contract, or other conduct by Franchisee
will NOT void or otherwise affect the coverage afforded us.

You must always keep the required insurance coverage in force, and you must comply with any changes
we make periodically to our insurance requirements. If your Angry Crab Shack is located in a flood zone
or an area subject to earthquakes, hurricanes, tornadoes, other similar hazards, you may want to obtain
additional specific insurance to cover these risks; such insurance may increase your premiums significantly.
Upon thirty (30) days’ notice to you, we may require you to increase the minimum coverage of the insurance
referred to above as of the next renewal date of any policy and require different or additional kinds of
insurance at any time, including excess liability (umbrella) insurance, to reflect inflation, identification of
special risks, changes in law or standards of liability, higher damage awards or other relevant changes in
circumstances.

At the time you sign your Lease and annually, at least 10 days prior to renewal of your insurance coverage,
and at any other time on our request, you must provide us with certificates of insurance or copies of
insurance policies confirming that you are in compliance with our insurance requirements, as well as
evidence that you have paid the premiums you owe for the insurance we require. You will pay your
insurance premiums directly to your insurance broker or to the insurance company issuing the policy. You
must have insurance and have provided a copy of your certificate of insurance, which meets our
requirements, to Franchisor before you may open your Angry Crab Shack. In the event you fail to obtain
or maintain the required insurance coverage, we reserve the right but are not obligated to obtain the required
insurance on your behalf and charge the insurance premium to you.

(8) This represents an estimate of miscellaneous costs that you may incur in addition to the classes of
costs identified in Item 7.

9) You will be required to conduct a grand opening advertising campaign in conjunction with the
opening of your Angry Crab Shack. You must pay all costs of the grand opening, including publicity costs
and promotional costs, plus the full cost of any price reductions or other customer inducements. If
applicable, we will assist you with developing and carrying out this grand opening campaign.
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(10)  You should retain business professionals (advisors, accountants, attorneys) to assist you in
evaluating, establishing, and managing your Angry Crab Shack. This is an estimate of the fees that you will
incur in the retention of such professionals.

(11)  Cash flow from your operations may not be adequate to cover operating and other costs during the
initial phase of business. The range shown estimates your expenses during the first three months of
operation. These expenses include payroll costs (excluding any wage or salary paid to you), other
miscellaneous expenses, and working capital. We cannot guarantee that you will not have additional
expenses starting the business. Your costs will depend on factors such as how closely you follow our
methods and procedures; your management skill, experience, and business acumen; local economic
conditions; the local market for our product; the prevailing wage rate; competition; and the sales level
achieved during the initial period. The estimated additional funds is based upon our experience as a
franchisor and our Affiliates’ experience operating company stores.

(12)  These estimated ranges are based on our experience and the experience of Angry Crab Shack
franchisees.

YOUR ESTIMATED INITIAL INVESTMENT

The estimated Initial Investment for an Angry Crab Shack Development Agreement® is:

To Whom
e .Of Amount e When Due Payment is to be
Expenditure Payment
Made
Development Fee @ $40,000-80,000 Lump Sum At execution Us
Professional Fees $2,500-$5,000 As incurred | Upon engagement Your professional

representatives

First Restaurant $411,800-$1,203,800 | As incurred As incurred

TOTAL $454,300-$1,288,800

@ We will only enter into a Development Agreement with you if you have already entered into a
Franchise Agreement with us. This estimated initial investment for an Angry Crab Development Agreement
therefore includes our estimate of the initial investment you will incur in connection with opening your first
Angry Crab Shack Restaurant.

(2 The Development Fee is paid if and only if you execute a Development Agreement with us. In the
Development Agreement, Franchisee agrees to open and operate additional Angry Crab Shacks within the
Development Area in compliance with the Development Schedule (See Exhibit K) in exchange for the
payment of a Development Fee (the “Development Fee”). The Initial Franchise Fee is $40,000 for each
additional Angry Crab Shack opened under the Development Agreement. The Development Fee is equal to
one half (1/2) of the Initial Franchise Fee for each Angry Crab Shack to be opened in the Development
Area. You will pay us the remaining one half (1/2) of the Initial Franchise Fee with respect to each
additional Angry Crab Shack when you sign the Franchise Agreement for each subsequent Angry Crab
Shack.

3 The remainder of the Initial Franchise Fee with respect to each Angry Crab Shack authorized by
the Development Agreement will be paid when you sign a Franchise Agreement for that location. If you
and we agree to grant you franchise and development rights in excess of four (4) Angry Crab Shacks, the
Development Fee may be greater than the estimated amount.
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(@)) You may execute a Development Agreement at the same time that you execute a Franchise
Agreement. The minimum number of Angry Crab Shacks that you must agree to open (in total) in
connection with a Development Agreement is three (3). The amount specified above shows a range of
Development Fees payable in connection with an agreement authorizing you to open between two (2) and
(4) additional Angry Crab Shacks.

(5) If you are a veteran of the United States military (having been honorably discharged from the U.S.
armed forces) or a current or former firefighter or police officer, the Development Fee may be lower. The
Development Fee is non-refundable.

ITEM 8: RESTRICTIONS ON SOURCES OF PRODUCTS AND SERVICES.

We have spent significant time, effort, and funds to develop the Angry Crab Shack System (the "System").
We have acquired experience and skill in developing and operating restaurants offering seafood and Cajun
style offerings as well as other authorized food and beverages on an eat-in or take out basis.

The unique characteristics of our System include, among others, proprietary marks, recipes, distinctive
exterior and interior design, décor, color and identification schemes and furnishings; specially designed
equipment; special menu items, ingredients, and proprietary recipes and formulations; standards,
specifications, and procedures for operations; quality of products and services offered; management
programs, training, and assistance; and marketing, advertising, and promotional programs. You must
conform to our high and uniform standards of quality, safety, cleanliness, appearance, and service indicated
in detail in our Manuals and related documents provided to all franchisees or otherwise in writing.

You must follow all our standards and specifications as to the products you offer. This is important to you,
other franchisees, and to the System. We anticipate that our standards will change over time, and you are
expected to adhere to these changes. We and our Affiliate(s) are currently the only Approved Supplier of
certain uniforms and other logo items used in your Angry Crab Shack, but we reserve the right to approve
other suppliers for such products.

Unless prohibited by law, your Angry Crab Shack location must offer a full bar including beer, wine, and
spirits that we designate or approve.

You must, at your own cost and expense, use only approved third party real estate brokers, architects, and
project management firms, as detailed in the Manuals, and associated construction/design manuals, for the
design and construction oversight of your Angry Crab Shack. Except for the firms designated and approved
by Franchisor, no architect or project management firm may be used for the design and construction
oversight of your restaurant. In addition, you must use approved third party contractors for the construction
of your Angry Crab Shack.

You must purchase an interior and exterior sign package and menu panels in accordance with our
specifications indicated in the Manuals and related documents provided to all franchisees.

You are required to acquire, from our Approved Supplier, and exclusively use our approved point of sale
system and software in connection with the operation of your Angry Crab Shack. The components and
specifications of this system are specifically identified in the Manuals, including approved vendors for such
system. You are also required to own a personal computer, laptop, or similar device that allows you to
communicate electronically with us.

You are required to accept all approved debit and credit cards, along with Franchisor’s gift cards, loyalty
cards, frequency cards, and any other similar Franchisor sponsored electronic card and/or payment program
(collectively “Gift/Loyalty Card”) from consumers at your Angry Crab Shack. Prior to the opening of
your Angry Crab Shack, you will be required to acquire an approved debit, credit, and Gift/Loyalty card
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processing system to use during the operation of your Angry Crab Shack. The components and
specifications of these systems are identified in the Manuals, including approved vendor(s) for such items.
Additionally, you must utilize Franchisor’s designated third-party payment card processor, as identified in
the Manuals, for processing such debit, credit, rewards, and Gift/Loyalty card transactions. You must
participate in and honor the terms of any discount, loyalty, or promotional program (including gift card,
loyalty, and discount programs that are applicable to the Angry Crab Shack System as a whole, specific
markets or certain Angry Crab Shacks only), that we offer to the public on your behalf and shall be
responsible for the fees payable in conjunction with the operation of these programs. You agree that you
will take all action necessary (including the supply to us of all information and the purchase of any supplies,
equipment, or services) to participate in any discount or promotional programs.

You must complete a food safety-training program at your cost. We recommend the SERVSAFE course
available through your local county health department, or we will accept your local county or state required
program or any other nationally recognized food safety program. You must provide us with a copy of your
certificate prior to commencing training.

You may not maintain an internet site, otherwise maintain a presence, or advertise on the Internet or any
other public computer network in connection with your Angry Crab Shack without our prior written
approval. We must approve any social media efforts (including Twitter, Facebook, Instagram, Yelp, etc.).
You will be required to comply with our social media guidelines in your management of any such social
media efforts.

We may allow you to utilize a local produce company for your produce in order to maintain the high level
of food quality expected at Angry Crab Shacks.

We may appoint ourselves or our Affiliates as an approved or designated supplier (including the only
designated supplier) of certain products including food products. We or Angry Crab Shack Corporation are
currently an approved distributor of certain proprietary Angry Crab Shack products, including uniforms,
printed materials, and other logo items. We may, in the future, become an approved distributor or the only
approved distributor for additional proprietary products. Other than our affiliate Angry Crab Shack
Corporation, which may provide uniforms and other logo items, none of our officers is the owner of an
approved or designated supplier. Ron Lou and Andrew Diamond own an interest in Angry Crab Shack
Corporation.

The Franchise Agreement requires that all food products, ingredients, equipment, furniture, fixtures, décor,
signs, computer equipment, supplies and other products, services, and materials which you will use in the
operation of your Angry Crab Shack meet our standards and be purchased only from Approved Suppliers
or Designated Suppliers. You may use any operational service providers, such as exterminators,
refrigeration services companies; refuse removal companies, and similar service providers that you desire
as long as such use complies with your Lease and local laws. If we introduce or test new products (as
described in the Franchise Agreement attached as Exhibit C) or a new supplier of an approved product, you
will be required to purchase such approved product(s) from the Approved Supplier within sixty (60) days
of notification from us. We currently have other non-affiliated Approved Suppliers of all food products,
equipment, small wares, furniture, POS Systems, beverage equipment, liquor, beer, wine, sound systems,
and certain ingredients and other logo items utilized in your Angry Crab Shack. To become an Approved
Supplier, a supplier must demonstrate, to our reasonable satisfaction, it can meet all of our standards and
has adequate capacity to supply Franchisee’s quantity and delivery needs. We will provide you with a list
of Approved Suppliers for your market area as part of the Manuals.

All requests for approving new or alternative suppliers must be submitted in writing by you and/or the
supplier to us. Each request will be reviewed in accordance with our then-current procedures, and the
supplier must meet our then current requirements, which may include that our representatives be allowed
to inspect the facilities of the proposed supplier, and that samples from the proposed supplier be delivered,
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at no charge to us, either to us or to our designee for testing. Our criteria for approving suppliers is available
to franchisees upon written request to us. A charge not to exceed the reasonable cost of the inspection and
the actual cost of the test not to exceed $5,000 must be paid to us either by you or by the proposed supplier.
If approved, in our sole reasonable discretion, we will notify you and/or the supplier in writing within 60
days of our receipt of an approval request. You must not offer for sale or sell any of the proposed alternative
supplier’s products until you receive our written approval of the proposed alternative supplier. We may, at
our option, re-inspect the facilities and products of any Approved Supplier and revoke its approval upon
the supplier’s failure to meet any of our then current minimum standards and specifications. If you receive
a written notice of revocation from us, you must stop selling disapproved products and stop purchasing
from the disapproved supplier.

We and our Affiliates may also receive rebates and/or allowances from certain suppliers on purchases made
by you and other franchisees. The rebates and/or allowances we receive are generally based upon a
percentage of franchisee purchases. We may use the rebates and allowances received for our general
operating purposes to benefit the Angry Crab Shack System in our sole and absolute discretion. Franchisor
received total rebates and/or allowances of $48,643.96 during 2025, which represents 2.7% of our total
revenue of $1,805,128.

You can expect that the items you will purchase in accordance with our specifications will represent 90%-
95% of the total purchases you will make to begin operations and 90%-95% of your annual operating
expenses for raw materials, products, and supplies.

We estimate your purchases from us will be between 0% and 5% of your total annual purchases.

We may negotiate special pricing arrangements or discounts with some of our suppliers. The arrangements
may include special contract pricing, volume discounts, and specific discounts from regular wholesale
prices. These discounts are typically passed on to our franchisees and/or contributed to our Advertising
Fund once established. We do not provide any other material special benefits to franchisees based on their
purchase of particular approved supplies or their use of particular Approved Suppliers.

Franchisor provides all specifications and standards to Franchisees in the Confidential Restaurant Launch
Manual and the Confidential Operations Manual (the "Manuals™). We may modify the specifications and
standards from time to time by providing franchisees with modification or supplemental inserts to the
Manuals, by providing notices or bulletins, or by amending the Manuals. The Manuals are part of your
Franchise Agreement with us.

We have not arranged any purchasing or distribution cooperatives among our franchisees.

We may from time to time provide referral incentives to franchisees, employees, and others for qualified
referrals of prospective franchisees. We may, from time to time, pay membership fees to public, quasi-
public, and private service providers who refer potential franchisees from identified groups (veterans or
military personnel planning to leave the service).

We may vary the terms of our franchises in connection with testing new marketing, branding, research, and
development of new menu offerings, and/or operational programs. These tests are generally conducted with
experienced, existing franchisees and may include incentives and other rights which are not available to all
franchisees. We reserve the right to sell some of the products associated with the Angry Crab Shack brand
to different retail outlets such as grocery chains or membership-based retailers.

ITEM 9: FRANCHISEE’S OBLIGATIONS

This table lists your principal obligations under the franchise and other agreements. It will help you
find more detailed information about your obligations in these agreements and in other items of this
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Disclosure Document.

Obligation Se_zction in Disclosure
Franchise Agreement. Document Item
a. Site selection and acquisition/lease 2,5 8, 11,12
b. Pre-opening purchases/leases 2(c), 6 8, 11
c. Site development and other pre-opening requirements 5 5,8, 11
d. Initial and ongoing training 3 11
e. Opening 6(q) 8, 11
f. Fees 8 56,7,8
g. Compliance with standards and policies/operating manual |6 8,11,12,13,16
h. Trademarks and proprietary information 7 13,14
i. Restrictions on products/services offered 6(d) 8, 11

j. Warranty and customer service requirements

Not applicable

Not applicable

2,5 (Exhibit 1),

k. Territorial development and sales quotas Development 5,12
Agreement

I. Ongoing product/service purchases 6(c), 6(d) 8,11, 16

m. Maintenance, appearance, and remodeling requirements  |6(i) 11

n. Insurance 6(t) 7

0. Advertising 6(p), 6(q), 8(c) 6,8, 11

p. Indemnification 11 6, 13, 14

g. Owner’s participation/management/staffing 6(k) 15

r. Records and reports 9(a) 7

s. Inspections and audits 6(m), 9(b)-9(d) 6

t. Transfer 13 6, 11

u. Renewal 14 6, 11

v. Post-termination obligations 17 13,14

w. Non-competition covenants 12(0) 13, 14,17

x. Dispute resolution 29 17

ITEM 10: FINANCING

We do not offer any direct or indirect financing or financing. We do not guarantee your note, lease, or

obligation.

ITEM 11: FRANCHISOR’S ASSISTANCE, ADVERTISING,
COMPUTER SYSTEMS, AND TRAINING

Except as disclosed below, Angry Crab Franchise, LLC, is not required to provide you with any
assistance.

Before you open your business, we will provide the following assistance to you:

We will assist you in selecting a Franchise Territory and/or Development Area for the development of your
Angry Crab Shack(s). The factors that we will consider in approving your proposed Franchise Territory
and Development Area include neighborhood economic profiles, population density, accessibility,
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competition, and proximity to major retail and business activity. (See Section 2(b), Exhibit 2; Exhibit C:
Franchise Agreement, See Section 8, Exhibit K: Development Agreement).

We will assist you in selecting a site for your Angry Crab Shack. We do not select the site for your Angry
Crab Shack. We will provide you with site location criteria and may provide additional site selection
counseling and assistance. If no site has been designated at the time you sign the Franchise Agreement, we
will identify your non-exclusive Site Selection Area in the Franchise Agreement. You will be required to
lease or purchase the Premises for your Angry Crab Shack from a third party or, in some instances, from
us or our Affiliates. Most Angry Crab Shacks are developed by franchisees that find their own locations
and negotiate their own real estate interests. You must select, secure, and open an acceptable site within
one (1) year from the date that you sign the Franchise Agreement (the “Opening Deadline Period”). The
site must be located within the Site Selection Area identified in Exhibit 2 to your Franchise Agreement.
The factors that we will consider in approving your proposed site include, among other things: location,
occupancy costs, proximity to major retail activity and other Angry Crab Shacks, sign visibility, traffic
volume and speeds, parking availability, neighborhood economic profile, population density, accessibility,
competition, and other tenants in the shopping center, mall, or applicable retail structure. If you cannot
secure a site acceptable to us and open your Angry Crab Shack within one (1) year after you sign the
Franchise Agreement, we may terminate your Franchise Agreement by giving you written notice, and you
will not be entitled to a refund of any portion of your Initial Franchise Fee. We have the right to move or
modify the Site Selection Area during the Opening Deadline Period. Modifications to the Site Selection
Area may be made as a result of, but not limited to, sites secured by other franchisees, real estate availability,
additional demographic information, and other relevant factors. You should not acquire any interest in a
site for your Franchised Business until you have been approved as a franchisee and we have approved the
site in writing (See Section 2(c), Exhibit C: Franchise Agreement).

You must use an approved third party real estate broker to assist you in identifying a suitable location for
your Angry Crab Shack. After you identify a location, we will approve or disapprove of the location and
terms of the proposed lease or purchase agreement for your site within 10 days after you provide us with a
copy of the terms. You must purchase or lease your business location from independent third parties. If you
intend to lease your business location, the lease must include certain required provisions including a
Franchisor Lease Addendum. (See Section 5(c), Exhibit C: Franchise Agreement).

You must conform the Premises to all codes and ordinances and obtain all required permits. You must, and
are solely responsible for, constructing or remodeling and decorating the location to our standards and
subject to our approval. Franchisor does not provide assistance with conforming the Premises to codes and
ordinances, obtaining permits, or constructing, remodeling, or decorating your Angry Crab Shack, but the
approved third party architect and project management firm may provide you with assistance. You must
provide us with one copy of the plans for your Angry Crab Shack within 15 days after selection of the site.
We will make reasonable efforts to approve or disapprove of the proposed site within 15 days of submission,
however, if we do not approve the site, it shall be deemed rejected. We must approve all changes or revisions
to the plans required for your site before you begin construction. You must hire and use, at your sole cost
and expense approved third party architects and project management firms. In addition, you must use
approved third party contractors for the construction of your Angry Crab Shack. (See Section 6(r), Exhibit
C: Franchise Agreement).

We will assist you in identifying the furnishings, fixtures, and equipment (including cash registers, point of
sale systems, and computer hardware and software), signs, products, materials, and supplies necessary or
authorized for your Angry Crab Shack to begin operation. (See Sections 6(d) and 6(e), Exhibit C: Franchise
Agreement).

We will provide you with all standards of operation that you must use or satisfy before you open your
Angry Crab Shack. (Section 6(a), Exhibit C: Franchise Agreement).
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We will provide you with the names and contact information of any suppliers you are required or authorized
to use to supply you with products or services complying with our standards and specifications. The names
and contact information of the Approved Suppliers and the written specifications for the approved
equipment, signs, fixtures, opening inventory, and supplies are contained in the Manuals. Franchisor does
not deliver or install any of these approved items. (Sections 6(a) and 6(d), Exhibit C: Franchise Agreement).

During the classroom portion of the Training System, we will provide you with one copy of the Manuals
that contains mandatory and suggested specifications, standards, and procedures. The Manuals are
confidential and remain our property. We may modify the Manuals as and when we desire, and you will be
required to comply with the modified Manuals in the operation of your Angry Crab Shack from the date of
such modification. (See Section 6(a), Exhibit C: Franchise Agreement).

We will make an initial training program (the “Training System™) available to you and your designated
representative after you sign the Franchise Agreement. The following Table indicates the general subject
matter, the days each subject is covered, the number of hours of classroom training, and the number of
hours of "on-the-job" training for each subject to be covered during the Training System, and who will be
performing each section of the Training System. Our instructors are experienced and adequately trained in
the ownership and operation of an Angry Crab Shack. The persons in charge of the training program are
Andrew Diamond, our President, Brian Herskovets, our Director of Franchise Operations, Cyndy Pyun, our
Director of Training and Vanice Hoepfner, our Marketing Coordinator. Mr. Diamond has been in charge
of our training program since our formation in 2015. Mr. Diamond has been involved in operating and
managing our affiliate Angry Crab Shack Corporation since 2013. Mr. Herskovets has been involved with
restaurant operations and industry related training since 1996. Mrs. Pyun has been involved with restaurant
operations and training since 1999. Ms. Hoepfner has been involved in marketing with Angry Crab Shack
since 2019. Other personnel involved with on-the-job training of franchisees are third party training
specialists who may assist us in developing the Training System. During the classroom portion of the
Training System, staffing, kitchen management, inventory control, marketing and sales, POS/back office
system, reporting and administration will be taught using the Manuals. (See Section 3, Exhibit C: Franchise
Agreement).

In-store training will be taught in an Angry Crab Shack using the following instructional materials:
Confidential Restaurant Launch Manual and the Confidential Operations Manual. Certain portions of the
Training System may be altered or eliminated based upon your skill set. Further, substitute instructors may
handle certain portions of the Training System.

INITIAL TRAINING AGENDA

Topic Classroom QU Location
Training
Introduction 8 0 Mesa, Arizona
Food Prep 0 16 Mesa, Arizona
Fry Station 0 24 Mesa, Arizona
Sauce/Boil Station 0 24 Mesa, Arizona
Expo Station 0 10 Mesa, Arizona
Kitchen Review/Summary/Q&A 6 0 Mesa, Arizona
Server/HBR Training 0 24 Mesa, Arizona
Bar Training 0 8 Mesa, Arizona
Manager Operations Training 8 70 Mesa, Arizona
POS/Reporting Training 8 0 Mesa, Arizona
HR/Marketing Training 2 0 Mesa, Arizona
Inventory Management Training 0 15 Mesa, Arizona
Review/Summary/Q&A 5 0 Mesa, Arizona
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Topic Classroom On-The-Job Location
Training
CrabLab Courses/Review 12 0 Mesa, Arizona
Total 49 191

You or another partner, shareholder or member of your business organization, your General Manager and
your Kitchen Manager must successfully complete our Training System to our satisfaction. If you wish to
own and operate multiple Angry Crab Shacks, you must continuously employ a minimum number of
General Managers and Kitchen Managers who have successfully completed our Training System. You and
your General Managers and Kitchen Managers must be able to read and write English fluently, in our good
faith opinion, to satisfactorily complete our Training System, and to communicate with employees,
customers and suppliers. If at any time prior to the opening or during the operation of your Angry Crab
Shack you hire a new General Manager or Kitchen Manager, the new manager must successfully complete
the Training System. The fee for a new manager to attend the Training System is $1,500 per person.

The classroom portion of the Training System will be held in Mesa, Arizona, and the in-store portion of the
Training System at one of our affiliated Angry Crab Shacks in the metropolitan Phoenix, Arizona area, or
at such other location(s) as we may designate in our sole discretion. You will need to arrange for
transportation, food, and lodging for you and your designated attendee. The costs you incur will depend on
the distance you must travel and the type of accommodations you choose. The Training System is currently
offered as needed by a particular franchisee although we reserve the right to set a Training System schedule
in the future.

You must complete the Training System no more than 6 weeks and no less than 1 day prior to the opening
of your Angry Crab Shack.

In addition to the Training System, you must ensure that all of your employees are trained in Angry Crab
Shack procedures. You are solely responsible for hiring and training your employees. You must also ensure
that the manager(s) and all employees whose duties include customer service are able to read and write
English fluently and any other language that may be required to meet the public needs in your Angry Crab
Shack. We believe training is important to the success of the Angry Crab Shack System, and from time to
time, we may offer formal and informal training sessions to franchisees. You must attend, and you should
require your employees to attend any such training sessions. You must purchase any online, DVD or
streaming training programs that we may make available to you from time to time. In order for your
employees to operate these programs, you must purchase and make available a computer to present these
training courses in your Angry Crab Shack(s).

We may hold mandatory refresher or additional training programs, conferences, and seminars. Your
attendance at these programs is mandatory. To help us defray the cost of sponsoring these programs, there
may be a nominal registration fee, and you will be required to pay the cost of transportation, food, lodging,
and other personal expenses of your attendance and those of your personnel at any such program. These
programs will be held at locations within the United States that we will specify in our sole discretion.

The summary of total training days does not include travel days. Depending on where you are traveling
from, you may be required to arrange for additional time to travel to and from our training program location.

Some of the Principal and Kitchen Manager Training will be conducted simultaneously.

Our Confidential Launch Manual is currently 121 pages long but may be modified from time to time. Our
Confidential Restaurant Operations Manual is currently 228 pages long but may be modified from time to
time. Modification of the Manuals may result in increases and/or decreases in the number of pages. A copy
of the Table of Contents for the Manuals is attached as Exhibit H to this Franchise Disclosure Document.

2026 Angry Crab Shack Franchise Disclosure Document 22
15117218v3/26759-0022



We will provide you, as part of the Manuals, with operating procedures to assist you in complying with our
standard methods of record keeping, controls, staffing and training requirements, and production methods.
(See Section 6(a), Exhibit C: Franchise Agreement).

If you are opening a new Angry Crab Shack, we will assist you in coordinating a grand opening promotional
advertising program or such other advertising program as we may specify. (See Section 6(q), Exhibit C:
Franchise Agreement).

The typical length of time between the beginning of the signing of the Franchise Agreement or the first
payment of consideration for the franchise and the opening of a franchised Angry Crab Shack is 6-9 months.
The factors that may affect this time are lease or purchase negotiations; zoning procedures; financing
applications; local ordinances and approvals; obtaining licenses and permits; construction delays; weather
conditions; shortages; delayed installation of equipment, fixtures, and signs; development or construction
not in accordance with our requirements; labor disputes; Acts of God; and other reasons.

During the operation of your Angry Crab Shack:

We will maintain a continuing advisory relationship with you, including consulting with you in marketing,
merchandising, and general business operations, which may help you in improving and developing your
Franchised Business. (See Section 4, Exhibit C: Franchise Agreement).

We will provide you with information on our operating and other standards for your Angry Crab Shack.
We may modify these as, and when, we desire. (Section 6(a) Exhibit C: Franchise Agreement).

We will continue our efforts to maintain high and uniform standards of quality, cleanliness, appearance,
and service at all Angry Crab Shacks in the System, including making periodic inspections and quality
service checks of your Angry Crab Shack. (Section 6(m) Exhibit C: Franchise Agreement)

We will provide one of our representatives to come to your Angry Crab Shack during opening week for up
to 5 days, at our expense, to work with you and/or your General Manager on opening, operating, and
marketing your Angry Crab Shack. You may request that our representative assist you for a longer period,
but you will be required to pay us On-Site Consultation Fees for additional time that our representative
spends assisting you in opening your Angry Crab Shack. (Section 4(d) Exhibit C: Franchise Agreement)

Franchisor may, but is not obligated to, utilize its experience and the data obtained from its franchisees to
establish and maintain a suggested schedule of prices for products and services at Angry Crab Shack
restaurants. In addition, Franchisor may, to the extent permitted by law, establish minimum and maximum
prices for products and services at the Angry Crab Shack and Franchisee will be required to comply with
that pricing schedule. (Section 6(0) Exhibit C: Franchise Agreement)

Upon your request, we will reasonably assist you in resolving operating problems you may encounter.
(Section 4(a) Exhibit C: Franchise Agreement)

We have established a National Advertising Fund (the “Advertising Fund”) that includes your Advertising
Fund Fees and those of other franchise owners in the System, in accordance with the Franchise Agreement
(See Item 6 of this Disclosure Document). The Advertising Fund Fee, which is a percentage of your Net
Sales (See Exhibit C: Franchise Agreement) shall be due and payable with the Royalty Fee (See Exhibit C:
Franchise Agreement). All Angry Crab Shack franchisees must contribute to the Advertising Fund at the
same rate, which is currently 1% of your Net Sales but may be increased at any time by us, upon thirty (30)
days written notice, to an amount up to and including two percent (2%) of Net Sales (the “Advertising Fund
Fee™). If an affiliate of ours administers the Advertising Fund or places advertising in connection with the
System, such affiliate may be paid a fee that will not exceed the fee that would be payable to unrelated third
parties for comparable services. Each of our company-owned or affiliated Angry Crab Shacks will make
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contributions to the Advertising Fund on the same basis as required of the other Angry Crab Shack owners
in the same geographic market. Unless required by applicable law, we will have no obligation to create a
trust account, escrow account, or other special account for the Advertising Fund, and the monies comprising
the Advertising Fund may be placed in our general account(s) if we desire. We may also reserve portions
of the Advertising Fund for use in a subsequent year. (See Section 8(c) Exhibit C: Franchise Agreement).
We may solicit franchisee input directly and/or form a franchise advisory council to provide input to us on
the use of the Advertising Fund although we are not obligated to do so. We are not obligated to act on any
specific proposals or recommendations from franchisees or a franchise advisory council.

During 2025, we collected $280,382 in Advertising Fund contributions. We used the Advertising Fund on
local search engine optimization, public relations, to produce and maintain the Angry Crab Shack website.

The Advertising Fund will be used for marketing, advertising, production, and media expenses to promote
the Angry Crab Shack name, System, products, and services. The Advertising Fund may be used to pay any
and all costs of maintaining, administering, directing, and preparing advertising, including the cost of
preparing and conducting television, radio, internet, social media, digital, electronic mail, magazine and
newspaper advertising campaigns and other public relations activities, employing advertising agencies to
assist in such campaigns or other activities, and providing customizable digital files and other marketing
materials to franchise owners. We are entitled to receive the following from the Advertising Fund:
reimbursement of our expenses, overhead, and employee salaries for services provided to the Advertising
Fund and rent for office space provided to the Advertising Fund. Advertising funds not spent in the fiscal
year in which they accrue are rolled over to the next fiscal year. The Advertising Fund is not audited and
the financial statements for the Advertising Fund are not available to franchisees. We may use an outside
advertising agency to create and place advertising, or we may use an in-house marketing department. The
Advertising Fund will be used to create new marketing material and promote the products and services
offered by Angry Crab Shacks.

You will be required to list your Angry Crab Shack in all generally available online directories serving the
geographical area in which your Angry Crab Shack is located, or you must participate in a multiple
restaurant listing in the event there is more than one franchise owner in such area. In either case, the online
information included with such listing(s) must be approved by us in advance.

In addition to contributions to the Advertising Fund and telephone directory advertisements, if applicable,
described above, we require that you spend not less than 2% of your Net Sales up to $3,000,000 ("Local
Store Marketing Expenditure™) on local advertising. The Local Store Marketing Expenditure is required
because the products currently offered by Angry Crab Shacks are highly competitive, there are many similar
restaurants and products, and local marketing and advertising may be necessary to maximize your particular
customer base and draw attention to your Angry Crab Shack. You must also spend at least $5,000 on
advertising and promotion of the grand opening of your Angry Crab Shack.

All advertising by you must be conducted in a professional manner, must conform to the standards and
requirements in the Manuals, and must display our Marks only in those forms approved by us. You will
submit samples to us (through e-mail, return receipt requested) and obtain our prior approval (except with
respect to the cost of the advertising) of all advertising and promotional plans and materials that you desire
to use and that have not been prepared or previously approved by us. If you do not receive our written
approval within 15 days from the date of receipt by us of such materials, we will be deemed to have rejected
the proposed advertising. We may make available to you, from time to time, approved advertising,
promotional plans, and materials for purchase. You will not be obligated to accept or purchase any such
advertising, promotional plans, and materials offered to you by us.

You may not maintain a website or otherwise maintain a presence or advertise on the Internet or any other

public computer network in connection with your Angry Crab Shack without our prior written approval.
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We will not prevent the formation of franchisee cooperatives. We may, in our sole discretion form, develop,
and coordinate Cooperatives. Currently, there are no regional or national marketing cooperatives for Angry
Crab Shack franchisees. We encourage our franchisees to form and operate voluntary franchisee
cooperative regional advertising associations (each a “Cooperative”). If a Cooperative is formed for your
region, you must participate in the Cooperative or lose your right to vote as to Cooperative matters. The
membership of the Cooperative would be defined by us by market area. We reserve the right at any time,
in our sole discretion, to form, change, dissolve, or merge Cooperatives and you will be obligated to
contribute to the Cooperative in an amount established and approved by the Cooperative that will be in
addition to your other required marketing expenditures.

Currently, there is no advertising council composed of Angry Crab Shack franchisees that advises us on
advertising policies although we reserve the right to establish such council in our sole discretion.

We must review proposed substitute locations, and you must obtain our prior approval if you desire to
relocate your Angry Crab Shack. (Section 5(b), Exhibit C: Franchise Agreement)

We will offer you the option to renew your Franchise Agreement for consecutive, unlimited, five (5) years
terms, if you meet our requirements at the time of each renewal. Upon renewal, you must execute our form
of Franchise Agreement being used at the time of your renewal and pay us the applicable Renewal Fee
although the term of that Franchise Agreement will be amended to be five (5) years. (Section 14, Exhibit
C: Franchise Agreement)

We require you to exclusively use a designated point-of-sale system to record all your sales during the
operation of your Angry Crab Shack, the components of which are identified in the Manuals (the "POS
System™). We require that the manufacturer or its authorized representative to service the POS System, at
your cost. You will be required to maintain the POS System in good working order at all times, and to
upgrade or update the POS System during the term of your Franchise Agreement as we may require from
time to time. There are no contractual limitations on the frequency or cost for Franchisee to upgrade or
update the POS System during the term of the Franchise Agreement. It will be your responsibility to enter
into contracts for the maintenance, support, upgrades, and updates to the POS System with an Approved
Supplier of such services identified in the Manuals or other notification to you from us advising of suppliers
for your market area. Your POS System cost per Angry Crab Shack will depend, among other things, on
your Angry Crab Shack’s size and configuration, the system options you choose and/or we determine and
the types of telephone and internet access services available. You are required to obtain a high speed/always
on internet connection service for your POS System. This requirement shall be defined by the then-current
Manuals, which may change from time to time. You may be required, from time to time, to upgrade the
POS System’s hardware and/or software, at your sole cost and expense, in order to maintain the POS System
in conformity with our then current requirements. You and your employees must complete training for the
POS System as we require. If you are buying an existing Angry Crab Shack with an older system, it is a
requirement for the transfer that you purchase and install the then current POS System in your Angry Crab
Shack. (Section 6(e) Exhibit C: Franchise Agreement)

We require you to use a POS System that allows us to monitor your Net Sales. The POS System allows us
to produce system-wide statistics that may improve purchasing and assist us in the development of new
authorized products or the removal of existing unsuccessful authorized products. In addition to refining
existing authorized products and improving system-wide understanding of our marketing efforts, the POS
System must be configured to provide us with remote access to the information and data stored in it. This
access allows us to exchange/collect data and other information as we shall from time to time communicate
to you. There are no contractual limitations on our right to access the information in your POS System. Al
approved POS Systems are capable of recording accumulated sales and cannot be turned back or reset and
must be able to retain data in the event of power loss. You must purchase the approved electronic POS
System from an approved vendor, as we have required our Approved Supplier to make special
modifications to their equipment and systems to comply with our requirements. You must also purchase an
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approved software package for your Angry Crab Shack. The cost of purchasing the POS System and back
office computer system necessary to operate the POS System, including the software, ranges from $16,000-
$20,000. You must also purchase an annual software maintenance contract, the cost of which varies by the
number of POS terminals operating at your Angry Crab Shack, but ranges from $100 to S200 per month
and a monthly accounting software fee of $265 payable to our designated provider of online accounting
services. The hardware and software that you will need to purchase in conjunction with the POS System
includes:

Item
TP8300 Terminal High Performance Workstation

Intel® Celeron® T3500 2.1GHz Dual Core 1IMB L2 Cache or
Intel® CoreTM 2 Duo P8400 2.26GHz 3MB L2 Cache
DDR3 1066 MHz, SO-DIMM socket x2 (2GB Default)

8GB of DDR3 Memory

80W 12V DC Power adaptor

Stringent third-party HALT/HASS testing

2.5” SATA 160GB HDD or SSD Kit (optional)
Optional RAID 1

PP8000 Aura Thermal Receipt Printer
POSReady 7 / Win7 Pro / Linux1

You must purchase a computer and connect to the Internet so that you can report your Net Sales online, so
that we can communicate by email, so that you can use intranet and internet services, and so that you can
receive other electronic information we send. The computer must be a Windows based computer with, at a
minimum, a dual core hard drive and 2GB RAM. We will from time to time notify you of any required
software. We may require you to upgrade the hardware and software as reasonably necessary to provide
reports and information required by us. We require that your computer have internet access to allow emails
to be sent to and received from us.

You must participate in and honor the terms of any discount, loyalty, or promotional program (including
gift card, loyalty, and discount programs that are applicable to the Angry Crab Shack System as a whole,
specific markets or certain Angry Crab Shacks only), that we offer to the public on your behalf. You agree
that you will take all action necessary (including the supply to us of all information and the purchase of any
supplies, equipment, or services) to participate in any stored value, loyalty card, gift card, discount, or
promotional programs that we implement or establish from time to time. You are responsible for all fees
and expenses payable or incurred in conjunction with the establishment and operation of these programs.
You must obtain credit card and gift card processing services from our designated vendor, which will be
the same vendor used by company owned locations. The charges associated with credit card and gift card
transactions are compiled per transaction and therefore will vary from store to store. We estimate that the
costs associated with credit card and gift card transactions will be between 1% and 3% of your credit card
and gift card generated Net Sales.

You also must, at your cost, maintain membership in a designated third party network, and maintain an
active email account. We may revise our computer specifications. If we do so, we may require you to
upgrade or update your computer. There is no contractual limitation on the frequency and cost of this
obligation. There may be comparable equivalents on the market for the computer we require, but we have
not yet tested or approved any comparable computer; however, we may do so in the future.

We require that you permit us to poll your sales information on a daily basis. We require you to execute an
Electronic Funds Transfer Agreement (which is attached to this Disclosure Document as Exhibit E),
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permitting us to debit your account for payment of: (a) Royalty Fees; (b) Advertising Fund Fees; (c) other
amounts payable to us; and (d) product purchases from us or our Affiliates. Section 6(e) Exhibit C:
Franchise Agreement)

ITEM 12: TERRITORY

You will not receive an exclusive territory. You may face competition from other franchisees, from outlets
that we own, or from other channels of distribution or competitive brands that we control.

Franchise Agreement

Under the Franchise Agreement, we allow you to operate one (1) Angry Crab Shack at the single specific
location (The Premises) within the Franchise Territory described in the Franchise Agreement. The
Franchise Territory is generally defined as an area that includes a combined total population of
approximately 200,000 people. We must approve the Premises of the Angry Crab Shack in advance. You
may not enter into any lease or other agreement that imposes restrictions on your (or our) right to operate
additional Angry Crab Shacks at any particular location, and we must approve any purchase contract or
lease you intend to enter in advance. In addition, you and your Landlord must sign the Franchisor Lease
Addendum (See Exhibit G).

Angry Crab Shacks do not offer catalog sales or telemarketing. You may not maintain a website or
otherwise maintain a presence or advertise on the Internet or any other public computer network in
connection with your Angry Crab Shack without our prior written approval.

If no Premises have been designated at the time you sign the Franchise Agreement, your Franchise
Agreement will outline a Site Selection Area inside of which you will secure a site for your Angry Crab
Shack. The Site Selection Area is hon-exclusive, meaning other franchisees of Angry Crab Shack may be
looking for sites within the same geographic area at the same time as you. The Site Selection Area will be
determined on case-by-case basis considering economic, demographic, and geographical information (such
as population density). When you have formally secured the Premises, the Site Selection Area becomes
null and void and your Franchise Agreement will be updated with the true definition of the territory around
the secured address.

During the Opening Deadline Period (which is the one (1) year period following the date that we sign the
Franchise Agreement), you must obtain our approval of the site for your Angry Crab Shack and execute a
lease or purchase agreement for the approved site or, we, at our option, may terminate the Franchise
Agreement. We have the right to move or modify the Site Selection Area during the Opening Deadline
Period. Provided that you are in full compliance with the Franchise Agreement, we and our Affiliates will
not operate, or license others to operate Angry Crab Shacks in the Site Selection Area during the Opening
Deadline Period.

Once we issue a Franchise Agreement to you, you must obtain our approval in advance to relocate or close
your Angry Crab Shack for any reason, including condemnation or events outside your control.

Development Agreement

Under the terms of the Development Agreement, we grant you the right to develop three (3) or more Angry
Crab Shacks within a specified territory (the "Development Area") during a development period and subject
to your compliance with the development schedule. The development area will consist of zip codes
including approximately 200,000 people per Angry Crab Shack that you agree to open and operate in the
development area. For example, if you agree to open and operate three (3) Angry Crab Shacks, your
development area will consist of zip codes including approximately 600,000 people. While the development
agreement is in effect, we may not operate and may not franchise or license any other party the right to
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operate any restaurant using the angry crab shack name in the development area. To comply with the terms
of the development agreement, you must open the agreed number of Angry Crab Shacks in the development
area as detailed in the development schedule.

You and we will determine and agree upon the number of Angry Crab Shacks that you must develop in the
Development Area based on the Development Area’s population, per person or family income, current and
potential development, your financial strength, and certain other related factors. The term of development
periods shown in the Development Agreement may vary from franchisee to franchisee. Before signing the
Development Agreement, we will give you a written description and/or map of your Development Area
and you and we will agree upon a Development Schedule.

You must sign our then current form of franchise agreement in connection with the development of each of
your Angry Crab Shacks pursuant to the Development Agreement. The terms of the then-current franchise
agreement may differ from the terms of the franchise agreement (including, without limitation, the Royalty
Fees and the advertising payments) included with this Franchise Disclosure Document.

If the Development Agreement expires or terminates, but one or more of your Franchise Agreements
remains in effect, we may not establish or grant any franchise to a third party for the establishment of an
Angry Crab Shack within the Franchise Territory, which will be an area designated by zip codes with a
combined total population of approximately 200,000 people.

You cannot develop Angry Crab Shacks outside of your Development Area without our express written
consent, which may be withheld in our sole discretion. You have no options, rights of first refusal or similar
rights to acquire additional franchises or additional development territories beyond the development rights
granted to you in the Development Area.

We generally do not restrict the persons you solicit, or the methods by which you promote the Franchised
Business. However, if you utilize any form of direct advertising directed at defined prospective customers,
the advertising may be directed only to customers located within your Development Area. We do not limit
customers from outside your Development Area from ordering food or products from your Angry Crab
Shack restaurant.

Franchisor’s affiliate Angry Crab Shack Corporation operates several company owned restaurants. Other
than the company owned restaurants identified in this disclosure document, Franchisor does not have any
existing plans to operate businesses similar to those being offered in this disclosure document.

Notwithstanding the grant of a Franchise Territory, Site Selection Area or a Development Area, we reserve
the right to: (1) operate (and license others to operate) any type of business other than an Angry Crab Shack
at any location inside or outside the Site Selection Area, Development Area or Franchise Territory; (2)
provide, offer and sell (and license others to provide, offer and sell) products that are identical or similar to
and/or competitive with those provided at or from Angry Crab Shacks, whether identified by the Marks or
other trademarks or service marks, through dissimilar distribution channels (including, without limitation,
the internet or similar electronic media) both inside and outside the Site Selection Area, Development Area
or Franchise Territory; (3) operate (and license others to operate) Angry Crab Shacks located anywhere
outside the Site Selection Area, Development Area, or Franchise Territory regardless of proximity to the
Franchised Business; (4) acquire the assets and/or ownership interests of one or more competing restaurants
(“Competing Businesses”) and franchising, licensing or creating similar arrangements with respect to these
businesses once acquired wherever these businesses (or the franchisees or licensees of these businesses) are
located or operating (including in the Development Area or Franchise Territory); (5) be acquired (whether
through acquisition of assets, ownership interests or otherwise, regardless of the form of transaction), by a
competitor that operates Competing Businesses, or by another business, even if such business operates,
franchises and/or licenses Competing Businesses in the Site Selection Area, Development Area and/or
Franchise Territory; and (6) create, place, and/or distribute or authorize others to create, place and/or
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distribute any advertising and promotional materials, which may appear in media, or be received by
prospective customers located, within the Development Area or Franchise territory; and (7) open or allow
others to open Angry Crab Shacks in Special Locations inside or outside the Site Selection Area,
Development Area and/or Franchise Territory. Your rights in the Site Selection Area, Development Area
and Franchise Territory does not limit the operation of Angry Crab Shacks that are under construction or
in operation in the Site Selection Area, Development Area, or Franchise Territory as of the date of the
Development Agreement and/or Franchise Agreement. We are not required to compensate you for any sales
or orders that we make in connection with the reservations described above.

For purposes of this Disclosure Document, Franchise Agreement and Development Agreement, a “Special
Location” means an airport, train station, bus terminal, hotel, college, university, hospital, military base,
state and national park, casino, stadium and sports and entertainment venue, as designated by us.

You may not operate the Franchised Business at any location other than the Premises and you may not
relocate your Franchised Business without our prior written consent. Our consent may be conditioned upon,
among other things your payment of our reasonable charges actually incurred in connection with
consideration of the relocation request; your payment of an agreed minimum royalty during the period when
the Franchised Business is not in operation; and your relocation of the Franchised Business within 6 months
after we approve your relocation request.

There are no minimum sales quotas or other conditions that must be satisfied to maintain your rights in the
Site Selection Area, Franchise Territory, or Development Area. While your rights in the Site Selection Area
are non-exclusive, we may not modify or terminate your rights in the Site Selection Area, Franchise
Territory, or Development Area unless you are in default under the Franchise Agreement. You will not
receive an option, right of first refusal or other rights under the Franchise Agreement.

Disputes regarding Site Selection Area, Development Area, and/or Franchise Territory are resolved in a
manner consistent with the Dispute Resolution provisions of the Franchise Agreement.

You must obtain our prior approval to relocate your Angry Crab Shack. The approval or rejection by us of
any proposed relocation shall be in our sole discretion. In order to relocate your Angry Crab Shack, you
must be in compliance with the terms of your franchise agreement, your sales must justify a reason to
relocate, and we must approve the new location.

In addition, we may market, directly or indirectly, services and/or products (including, without limitation,
identical, similar, or other services and products) under the Trademarks (or under other trademarks) through
channels of distribution other than Angry Crab Shacks, including the Internet. We may also market services
and/or products (including, without limitation, identical, similar or other services and products) under the
Marks (or under other trademarks) outside of the Franchise Territory or Development Area, as the case may
be, and/or market services and/or products (including, without limitation, identical, similar or other services
and products) under trademarks other than the Marks within the Development Area.

ITEM 13: TRADEMARKS

The following trademarks have been registered with the United States Patent and Trademark Office on the
Principal register:

Mark Registration No. Registration Date International Class

4884449 January 12, 2016 43
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Mark Registration No. | Registration Date International Class
ANGRY CRAB SHACK
(WORDS ONLY) 4912382 March 8, 2016

43

The following trademark applications are pending with the United States Patent and Trademark Office:
None.
All affidavits of use required to be filed to maintain these registrations have been timely filed.

We entered into a Trademark License Agreement with Angry Crab Shack Corporation that grants us the
right to utilize the Marks in franchising Angry Crab Shacks (the “Angry Crab Shack License
Agreement”). The Angry Crab Shack License Agreement has a term of seventy-five (75) years and is
automatically extended for any Angry Crab Shack agreement granted by us that have a term beyond the
seventy-five (75) year term of the Angry Crab Shack License Agreement. There are no earlier termination
rights under the Angry Crab Shack License Agreement.

Except as described above, no agreements limit our right to use or license the use of the Marks. You must
follow our rules when you use our Marks. Use of the Marks must be accompanied by the registration,
service mark (°M), trademark (™) in close proximity to the trademark. You cannot use the Marks as part of
your corporate, partnership, Limited Liability Company, or other entity name. You may not use our
trademarks in connection with the sale of an unauthorized product or service or in a manner not authorized
in writing by us. You may not directly or indirectly contest or aid in contesting the validity of the trademarks
or the ownership of the trademarks by us, nor may you directly or indirectly apply to register or otherwise
seek to use or control our trademarks or any confusingly similar variation or form, nor may you assist any
others to do so. You must modify or discontinue the use of a Mark if we modify or discontinue it, at your
sole cost.

You must immediately notify us of any apparent infringement of, or challenge to your use of, any of our
trademarks, or any claim by any person of any rights in any of our trademarks. You must not communicate
with any person other than us and our legal counsel in connection with any such infringement, challenge,
or claim. We will have the sole discretion to take such action, as we may deem appropriate to protect our
trademarks and the exclusive right to control any litigation, Patent and Trademark Office proceeding, or
other proceeding arising out of any such infringement, challenge, or claim or otherwise relating to our
trademarks. The Franchise Agreement does not require us to take affirmative action when notified of these
uses or claims but indicates we have the sole discretion to take such action as we may deem appropriate.
You must execute such documents, render such assistance, and do such acts and things as may in the opinion
of our counsel be necessary or advisable to protect and maintain our interests in connection with any such
litigation or proceeding, or to otherwise protect and maintain our interests in our trademarks.

The Franchise Agreement requires us to indemnify and hold you harmless for, from and against any and all
claims, liabilities, causes of action, demands, obligations, costs, and expenses, including reasonable
attorneys’ fees, arising out of any claim of infringement or unfair competition in connection with your use
of our trademarks, provided that such use is in accordance with the provisions of the Franchise Agreement.

We may, in our sole discretion, modify or discontinue use of any of the above-referenced trademarks and/or
use one or more additional or substitute service marks or trademarks. If we decide to do so, you must do so
also, at your own expense. The Franchise Agreement does not provide you with any additional rights if we
require you to modify or discontinue using a trademark.

We filed a lawsuit against the owners of two restaurants in Chicago, Illinois called "Angry Crab" alleging
trademark infringement. The defendants responded by alleging superior trademark rights with respect to
"Angry Crab" in the State of Illinois, an allegation that we challenged. That lawsuit was settled pursuant to
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a settlement agreement dated September 6, 2016. As part of the settlement agreement, the defendants
acknowledged our (and our Affiliates) exclusive rights and ownership of the "Angry Crab" Marks
throughout the United States in exchange for Franchisor’s agreement to not engage in targeted advertising
within a defined geographic area within the City of Chicago, Illinois. This restriction does not prohibit us
from general advertising that includes Chicago, Illinois. Other than our agreement to not send targeted
advertising to the defined geographic area in Chicago, there are no restrictions or limitations on our rights
with respect to the Marks.

Except as described above, we do not know of any superior prior rights or infringing uses or effective
material determinations of the United States Patent and Trademark Office, Trademark Trial and Appeal
Board, trademark administrator of this state or of any court, nor do we know of any pending infringement,
opposition or cancellation proceeding that could materially affect your use of our trademark. We do not
know of any pending material federal or state court litigation regarding our use or ownership rights in the
above registered trademarks or pending applications.

ITEM 14: PATENTS, COPYRIGHTS AND PROPRIETARY INFORMATION

We own proprietary information and rights in numerous items, such as menu formats, advertising designs,
processes, techniques, formula for Angry Crab Shack recipes, formulas, and other information contained in
the Manuals and related documents. In connection with the operation of the franchise, we may disclose to
you certain information in which we claim proprietary rights. In addition, although we have not yet
registered the copyright with the U.S. Copyright Office, the Manuals are protected against unauthorized
copying under U.S. Copyright laws for 100 years from the date of creation or 75 years from the date of
publication, whichever is shorter. You must use the proprietary information only in the manner required by
us and in no other manner. This information is strictly confidential, and you may not disclose it to any
person, or use any of that information for any purpose, except disclosure to a person who has signed and
delivered to us a confidentiality agreement, and you may only use this information as necessary in
connection with the operation of your Franchised Business. In addition, you must fully and strictly comply
with all security measures required by us for maintaining the confidentiality of all information designated
by us as trade secrets.

Franchisor does not own or license any patents that are material to Angry Crab Shack restaurants. No
agreements limit our right to use or license the use of our statutory copyright of the Manuals.

We do not know of any current material determinations of the United States Patent and Trademark Office,
United States Copyright Office, or of any court, nor do we know of any effective determinations or any
material proceedings pending in the United States Patent and Trademark Office or of any court regarding
the patent application. We do not know of any patent or copyright infringement that could materially affect
the franchisee.

The Franchise Agreement requires you to protect and keep our Proprietary Information confidential both
during and after the term of the Agreement including, but not limited to any information, knowledge, trade
secrets, or know-how that may be communicated to you or that you may learn by virtue of your relationship
with us, including, without limitation, business plans, financial data, operational methods, training
materials, customer information, vendor information, system standards, manuals, processes, specifications,
any other information designated as confidential or that reasonably should be understood to be confidential
given its nature and the circumstances of disclosure as well as any prompts, inputs, data, materials, content,
or other information you submit to, enter into, or otherwise use with any artificial intelligence (“Al”) or
machine-learning tools, as well as any outputs, results, responses, analyses, or derivative content generated
by such tools that are based on, derived from, or created using such information or materials (collectively
“Proprietary Information”). You may not at any time disclose, copy, or use any Proprietary Information
except as specifically authorized by Franchisor.
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Under the Franchise Agreement, you agree that all information, data, techniques, and know-how developed
or assembled by you or your employees or agents during the term of the Franchise Agreement and relating
to the System will be deemed a part of the Proprietary Information protected under the Franchise
Agreement. If you, your employees, or Principal Owners develop any hew concept, process or improvement
in the operation or promotion of a Restaurant (an “Improvements™), you agree to promptly notify us and
provide us with all necessary related information, without compensation. Any Improvement shall become
our sole property, and we shall be the sole owner of all related patents, patent applications, and other
intellectual property rights. Improvements will be considered “Proprietary Information.” You and your
Principal Owners agree to assist us in obtaining and enforcing the intellectual property rights to any
Improvement in any and all countries and agree to execute and provide us with all necessary documentation
for obtaining and enforcing such rights.

You will not have the exclusive right to use our Proprietary Information, nor will you acquire, by use or
otherwise, any right, title, or interest in or to the Proprietary Information other than as expressly contained
in, and limited by, the Franchise Agreement. Your right to use our Proprietary Information is limited and
temporary. Upon expiration or termination or abandonment of the Franchise Agreement or your Franchised
Business, you may not, directly or indirectly, use our Proprietary Information in any manner or for any
purpose whatsoever.

You must immediately notify us and/or our Affiliates of any conduct that could constitute infringement of
or challenge to our Proprietary Information. We will decide, in our sole discretion, whether to institute any
action in connection with infringement of or challenge to our Proprietary Information and will control all
proceedings and litigation. The Franchise Agreement does not require us to take affirmative action when
notified of infringement but indicates we have the sole discretion to take such action as we may deem
appropriate. We are not required to protect your right to use the Proprietary Information. As indicated in
the Franchise Agreement, we will indemnify you for all damages for which you are held liable in any
lawsuit arising out of your proper use of our Proprietary Information in compliance with the Franchise
Agreement. You will be required to provide reasonable assistance to us, at our cost, in connection with our
defense of any such claims.

We may, in our sole discretion, modify or discontinue use of our Proprietary Information and/or use other
information and/or rights in its place. If we decide to do so, you must do so at your expense. The Franchise
Agreement does not provide you with any additional rights if we require you to modify or discontinue use
of our Proprietary Information. However, if we require you to modify or discontinue use of our Proprietary
Information and/or use other information and/or rights in its place at any time other than upon renewal of
the Franchise Agreement, and that requirement is a direct result of proceedings or litigation that determined
that our and our franchisees’ use of the Proprietary Information infringed upon a third party’s rights, we
will bear the cost of those modifications or discontinuances.

Each principal of the franchisee shall be bound by the confidentiality and non-competition provisions of
this Agreement and shall sign each agreement we require to confirm such obligations. Each manager and
employee of franchisee who attends the Training System or who is subsequently trained by the franchisee,
or its manager is and will be bound by the confidentiality provisions included in the Manuals and shall be
required to execute a standard Non-Disclosure Agreement. As a franchisee, you will be required to obtain
the signature of your employees on the Employee’s Confidentiality Agreement. If you fail to obtain the
signature of any employee who learns confidential information, you will be responsible for all costs and
expenses incurred by us in enforcing the Employee’s Confidentiality Agreement and its terms upon said
employees.

ITEM 15: OBLIGATION TO PARTICIPATE IN THE
ACTUAL OPERATION OF THE FRANCHISE BUSINESS

While the Franchise Agreement does not specifically require you or your Principals to personally participate
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in the direct operation of the franchise, it is our intention to select as Angry Crab Shack franchisees only
those who plan to actively participate in the direct operation and daily affairs of their Angry Crab Shacks.
The franchise must be personally managed with “on-premises” supervision and directly operated by you or
another partner, shareholder or member of your business organization, or a manager who successfully
completed the Training System specified in Section 3 of the Franchise Agreement. Each of your
shareholders, partners, or members will be required to sign the Form of Agreement to be Bound and to
Guarantee in the form of Exhibit D to this Franchise Disclosure Document. We are not seeking to license
you to operate an Angry Crab Shack if your Principals are merely seeking a passive investment.
Additionally, you must employ on a full-time basis at least one (1) General Manager and one (1) Kitchen
Manager for each Angry Crab Shack that you operate. The General Manager and Kitchen Manager of your
Angry Crab Shack must be persons who meet our standards and criteria. The General Manager is not
required to have any equity interest in your Angry Crab Shack. The identity of the General Manager must
be disclosed to us, and if the General Manager changes, you must notify us in writing no later than 15 days
following the change. If the General Manager is replaced, the new General Manager must also complete
the Training System at your sole cost and expense. Your General Managers and Kitchen Managers must
devote his or her entire time during normal business hours to the management, operation and development
of your Angry Crab Shack and must maintain the confidentiality of the trade secrets described in Item 14
above and conform with the covenants not to compete summarized in Item 17 below and Sections 12 and
17 of the Franchise Agreement. Each of your General Managers and Kitchen Managers is required to sign
Confidentiality and Non-Disclosure Agreements included in the Confidential Operations Manual.

In the interest of safe and efficient job performance, business operation and public health and safety, you
must maintain employees at all times, while working, who are able to read and understand our written
materials and communicate with your employees and customers in the English language. The General
Manager and Kitchen Manager must also read and understand our written materials and communicate with
your employees in the English language. This requirement will not restrict the General Manager, Kitchen
Manager, or your employees from speaking in any other language with you, other employees, or customers,
and will not apply to any employee while on personal time or breaks.

If you are a married individual, your spouse must sign the Consent of Spouse to the Franchise Agreement
and Development Agreement. Each person (and his/her spouse), corporation, partnership, limited liability
company or other entity that owns, directly or indirectly, a five percent (5%) or greater equity interest in
the franchised entity (a “Principal”) must sign an agreement, in the form of Exhibit D (the “Agreement to
be Bound and to Guarantee”), in which he agrees to perform, and guarantees, all of the Franchisee’s
obligations to us and our Affiliates (including the obligations under the Franchise Agreement and
Development Agreement), and agrees to be bound by the restrictive covenants, the confidentiality
provisions, and certain other provisions contained in the Franchise Agreement.

ITEM 16: RESTRICTIONS ON WHAT THE FRANCHISEE MAY SELL

We require that your business is solely that of an Angry Crab Shack, and you may not conduct any other
business or activity at the site of your Angry Crab Shack without our prior written approval. You must offer
the full menu prescribed by us, subject to change from time to time in our sole discretion. We have the right
to require you to sell additional authorized products and services from time to time that we believe will be
successful. You will be obligated to offer and sell those new products and to participate in all local, regional,
seasonal, and promotional programs, initiatives and campaigns adopted by us. We reserve the right to
designate which of our franchisees may, or will be required to, participate in new product or service tests,
new or modified product or service offerings and other programs and initiatives that we may periodically
develop. If we designate you for participation in any such program, initiative, or campaign, you must
participate when and as required by us. There are no limits on our right to require you to offer and sell those
new products or to participate in those programs, initiatives, and campaigns. You may not add any item to
your menu unless it is first approved by us in writing. You are prohibited from offering or selling any
products or services not authorized or approved by us. You may only use products, materials, ingredients,
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supplies, paper goods, uniforms, fixtures, furnishings, signs, equipment, POS System, debit and credit card
and Gift/Loyalty Card processing service, and methods of product preparation and delivery that meets our
designations or requirements as specified in the Manuals.

ITEM 17: RENEWAL, TERMINATION, TRANSFER AND DISPUTE RESOLUTION
THE FRANCHISE RELATIONSHIP

This table lists certain important provisions of the franchise and related agreements. You should read
these provisions in the agreements attached to this Disclosure Document.

Provision

Section in
Franchise
Agreement

Section in
Development
Agreement

Summary

a. Length of the Term
of the Franchise

14(a)

9

The initial Term of the Franchise Agreement
is ten (10) years.

The Development Agreement will expire on
the date that you open the last Angry Crab
Shack required by your Development
Schedule.

b. Renewal or
extension of the Term

14(b)

N/A

At the expiration of the Term, and 1%
Renewal Term, you may with our approval
and consent, which will not be unreasonably
withheld, renew the Franchise Agreement
for consecutive unlimited five (5) year terms.
The Development Agreement is not
renewable.

c. Requirements for
you to renew or extend

14(b)

N/A

At the time of each renewal, Franchisee:
must notify Franchisor in writing of his
intention to renew at least six months (but not
more than 18 months) before the end of each
then current Term (Initial or Renewal), and
at his expense, remodel and update the
Franchised Business to Franchisor’s then
current standards. In addition, Franchisee
must sign the form of franchise agreement
then being signed by new franchisees and
will be subject to the terms of that franchise
agreement, which may include materially
different terms and conditions from the
original franchise agreement, other than the
Term, which will be five (5) years and also
must sign a general release of Franchisor and
its Affiliates, in the form that Franchisor may
require.

d. Termination by you

16(a)

N/A

Upon the material default by Franchisor of
one or more provisions of this Franchise
Agreement if the Franchisee provides written
notice of the default to Franchisor along with
no less than sixty (60) days to cure the
default. If the default outlined in
Franchisee’s notice of default cannot be
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Provision

Section in
Franchise
Agreement

Section in
Development
Agreement

Summary

cured within sixty (60) days and Franchisor
is making commercially reasonable efforts to
cure the default, the cure period shall be
extended for an additional thirty (30) days.
Franchisee may terminate the franchise
agreement under any grounds permitted by
law.

e. Termination by us
without cause

Not
Applicable

Not
Applicable

f. Termination by us
with cause

16(b)

9

Franchisee is in material default, and
Franchisor may terminate this Agreement
and/or seek an injunction, monetary
damages, and/or other relief, in Franchisor’s
sole discretion, upon the occurrence of any
“Events of Default,” each of which,
individually, constitutes “good cause” for
termination.

We may terminate the Development
Agreement on the date of the last
Development Deadline specified in Section
3 of the Development Agreement; the
insolvency of Franchisee; the breach by
Franchisee (or any of his Affiliates) of any of
his (or their) obligations under, or related to,
this Agreement, any franchise agreement or
any other agreement with Franchisor or its
Affiliates (and to the extent applicable, the
passing of the cure period); or the date on
which any franchise agreement previously
signed Dby Franchisee (or any of his
Affiliates) and Franchisor, or any other
agreement between Franchisee (or any of his
Affiliates) and Franchisor (or any of its
Affiliates), is terminated.

g. "Cause" defined—
defaults that can be
cured

16(b)(ii)

n/a

Franchisee is in material default, and
Franchisor may terminate this Agreement
and/or seek an injunction, monetary
damages, and/or other relief, in Franchisor’s
sole discretion, upon the occurrence of any
“Events of Default,” each of which,
individually, constitutes “good cause” for
termination.

h. "Cause" defined—
defaults that cannot be
cured

16(b)(i)

N/A

Franchisee is in material default, and
Franchisor may terminate this Agreement
and/or seek an injunction, monetary
damages, and/or other relief, in Franchisor’s
sole discretion, upon the occurrence of any
“Events of Default,” each of which,
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Section in Section in
Provision Franchise Development Summary
Agreement Agreement
individually, constitutes “good cause” for
termination.
i. Your obligations on | 17 N/A Franchisee must:

termination/non-
renewal

1. promptly return to Franchisor Franchisor’s
Manuals, all training materials, all recipes
and all other property of Franchisor
(including all materials relating to the Marks,
the Copyrights, the Innovations or the
Proprietary Information); Franchisor may
enter the Premises of your Angry Crab Shack
and recover the Manuals, all training
materials, all recipes and all other property of
Franchisor (including all materials relating to
the Marks, the Copyrights, the Innovations
or the Proprietary Information);

2. comply with each and every of the
covenants that survive termination set forth
in Section 12 of this Agreement

3. immediately (a) cease using the Marks, the
Copyrights, the Innovations and the
Proprietary Information, (b) cancel all
assumed names or equivalent business
registrations relating to the use of the Marks,
(c) notify the telephone company and all
listing agencies of the termination of
Franchisee’s right to use the Marks and, if
requested by Franchisor, of Franchisee’s
assignment of Franchisee’s telephone
numbers to Franchisor, (d) not, directly, or
indirectly, identify himself with Franchisor
or the Marks and (e) if requested by
Franchisor or the Landlord, renovate the
premises of your Angry Crab Shack to
eliminate the Marks and de-identify such
premises to remove all Trade Dress,
returning it to a “vanilla shell,” at
Franchisee’s expense;

4. pay to Franchisor, within 10 days of
expiration or termination of this Agreement,
all amounts outstanding to Franchisor or its
Affiliates from Franchisee or his Affiliates.

In addition, Franchisor may, but will not be
obligated to, purchase, or have its designee
purchase and franchisee shall be obligated to
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Provision

Section in
Franchise
Agreement

Section in
Development
Agreement

Summary

sell to Franchisor: all, or any portion of,
Franchisee’s signage and menu boards,
equipment, and other tangible assets of your
Angry Crab Shack for an amount equal to the
Value (as defined in the Franchise
Agreement).

In addition, Franchisor, or its designee, may,
but will not be obligated to, pursuant to the
Franchisor Lease Addendum, assume
Franchisee’s future obligations under the
Lease and continue the operations of
Franchisee’s Angry Crab Shack in
Franchisor’s, or its designee’s, hame.

J. Assignment
contract by us

of

13(a)

13(b)

Franchisor may assign the Franchise
Agreement or Development Agreement to
any of its rights under either agreement, or
delegate any of its obligations hereunder
without the consent of Franchisee or any
other person or may acquire or be acquired
by, any company, including competitors,
without limitation.

k. "Transfer"
you—definition

by

13(c)

13(a)

Any transfer of an equity interest in
Franchisee or transfer of some or all of the
assets of Franchisee, by operation of law or
otherwise, and any merger or consolidation
of Franchisee (if a corporation, partnership,
limited liability company, or other entity)
will be deemed to be a transfer.

l. Our
transfer
owner

approval
by franchise

of

13(e)

13(a)

We are willing to allow you to transfer your
Angry Crab Shack to a new franchisee if they
meet our then current standards for new
franchisees and you comply with our
requirements for transferring your Angry
Crab Shack.

m. Conditions for our

approval of transfer

13(e)

13(a)

The prospective Transferee must satisfy our
then-current qualifications for franchisees;
establish that the financial or other terms of
the transfer will not adversely impact upon
the Transferee’s operation of the Franchised
Business; Franchisee (or his Principals,
officers, managers or employees) or the
Transferee (if he is an existing franchisee of
Franchisor) must not be in breach of, or
default under this Agreement; payment of a
Transfer Fee.

n. Our option

to

purchase your business

13(e)

N/A

Within 30 days after Franchisor’s receipt of
all of the Required Materials, Franchisor will
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Provision

Section in
Franchise
Agreement

Section in
Development
Agreement

Summary

notify Franchisee that the Franchisor desires
to purchase Franchise rights under this
Agreement, upon the same terms and
conditions as are offered by the Transferee,
the transfer is approved or disapproved, at
Franchisor’s election.

0. Your death or

disability

13(g)

N/A

Franchisee or his/her legal representative
must, within 90 days after Franchisee’s
death, disability, or dissolution of marriage,
transfer the Franchised Business to a person
or entity approved by Franchisor.

p. Non-competition
covenants during the
term of the franchise

12(9)

N/A

Franchisee may not, during the term of the
Agreement directly or indirectly (as an
owner, partner, director, officer, employee,
manager, consultant, shareholder,
representative, agent, lender or otherwise),
be engaged in a business, restaurant, kiosk,
or food truck offering seafood and Cajun
style offerings subject to applicable state
law.

g. Non-competition
covenants after the
Franchise Agreement is
terminated or expires

12(g)

N/A

Franchisee may not, during the term of the
Agreement and for the one-year period after
the expiration or termination of this
Agreement, in a defined geographic area, for
any reason, directly or indirectly (as an
owner, partner, director, officer, employee,
manager, consultant, shareholder,
representative, agent, lender or otherwise),
be engaged in a business, restaurant, kiosk,
or food truck offering seafood and Cajun
style offerings subject to applicable state
law.

s. Modification of the
Agreement

24

14

Franchisor may modify and amend the
Manuals and issue rules, regulations,
instructions, policies, and procedures for the
conduct of Angry Crab Shacks from time to
time, in its sole discretion, without obtaining
the consent or approval of Franchisee.

If Franchisee signs a franchise agreement
with Franchisor after the Effective Date of
the existing franchise agreement, the terms
of the previous agreement will automatically
be amended to be consistent with the newer
franchise agreement.

Other than through the modification and/or
amendment of the Manuals, no amendment,
modification or waiver of any condition,
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Provision

Section in
Franchise
Agreement

Section in
Development
Agreement

Summary

provision or term of the Franchise
Agreement or Development Agreement will
be valid or of any effect unless made in a
writing.

t. Integration/ merger

clause

26

14

Only the terms of the Franchise Agreement
or Development Agreement are binding
(subject to state law). Any representations or
promises outside the Disclosure Document
and franchise agreement may not be
enforceable. No claim made in any franchise
agreement is intended to disclaim the express
representations made in this Franchise
Disclosure Document.

u. Dispute
by  arbitration
mediation

resolution

or

29

19

Any controversy or dispute that arises
between the parties related in any way to this
Agreement or the relationship between the
parties must be submitted to non-binding
mediation before an action may be brought
in a court of competent jurisdiction or in
arbitration (subject to applicable state law)..

v. Choice of forum

29(c)

19(c)

Except as prohibited by state franchise law,
litigation must b