FRANCHISE DISCLOSURE DOCUMENT

‘“ PIRTEK USA LLC

. ‘ PIRT E K A Delaware Limited Liability Company

'.' 300 Gus Hipp Boulevard
Rockledge, Florida 32955

Telephone: (321) 701-3330
www.pirtekusa.com

The franchise offered is for the right to own and operate a PIRTEK® service and supply center
business (“Business’), which will consist of the sale, custom assembly and installation of industrial
and hydraulic hoses, fixed tube assemblies, fittings and related components and other distinctive
products and services.

The total investment necessary to begin operation of a PIRTEK® franchised business is $247,013
to $689,614. This includes $148,265 to $260,734 that must be paid to the franchisor or an affiliate.

If you sign a Development Agreement to develop more than one PIRTEK® franchised business,
the total investment necessary to begin operations for each outlet under the Development
Agreement is the same as the investment disclosed above, except that you must prepay the
Development Fee of $59,500 for each additional outlet you commit to develop under the
Development Agreement.

This Disclosure Document summarizes certain provisions of your franchise agreement and other
information in plain English. Read this Disclosure Document and all accompanying agreements
carefully. You must receive this Disclosure Document at least 14 calendar days before you sign a
binding agreement with, or make any payment to, us or an affiliate in connection with the proposed
franchise sale. Note, however, that no government agency has verified the information
contained in this document.

You may wish to receive your Disclosure Document in another format that is more convenient for
you. To discuss the availability of disclosures in different formats, contact the Franchise
Development Department at 300 Gus Hipp Boulevard, Rockledge, Florida 32955, (321) 701-3330.

The terms of your contract will govern your franchise relationship. Don’t rely on the Disclosure
Document alone to understand your contract. Read all of your contract carefully. Show your
contract and this Disclosure Document to an advisor, like a lawyer or accountant.

Buying a franchise is a complex investment. The information in this Disclosure Document can
help you make up your mind. More information on franchising, such as “A Consumer’s Guide to
Buying a Franchise,” which can help you understand how to use this Disclosure Document is
available from the Federal Trade Commission. You can contact the FTC at 1-877-FTC-HELP or
by writing to the FTC at 600 Pennsylvania Avenue NW, Washington, DC 20580. You can also
visit the FTC’s home page at www.ftc.gov for additional information on franchising.

There may also be laws on franchising in your state. Ask your state agencies about them.

Issuance Date: March 30, 2026
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How to Use This Franchise Disclosure Document

Here are some questions you may be asking about buying a franchise and tips on how to
find more information:

QUESTION WHERE TO FIND INFORMATION

How much can I earn? Item 19 may give you information about outlet
sales, costs, profits or losses. You should also
try to obtain this information from others, like
current and former franchisees. You can find
their names and contact information in Item 20
or Exhibit 5.

How much will I need to invest? Items 5 and 6 list fees you will be paying to
the franchisor or at the franchisor’s direction.
Item 7 lists the initial investment to open. Item
8 describes the suppliers you must use.

Does the franchisor have the financial Item 21 or Exhibit 4 includes financial
ability to provide support to my business? | statements. Review these statements carefully.
Is the franchise system stable, growing, or | Item 20 summarizes the recent history of the

shrinking? number of company-owned and franchised
outlets.

Will my business be the only PIRTEK Item 12 and the “territory” provisions in the

business in my area? franchise agreement describe whether the
franchisor and other franchisees can compete
with you.

Does the franchisor have a troubled legal | Items 3 and 4 tell you whether the franchisor

history? or its management have been involved in

material litigation or bankruptcy proceedings.
What’s it like to be a PIRTEK franchisee? | Item 20 or Exhibit 5 lists current and former
franchisees. You can contact them to ask about
their experiences.

What else should I know? These questions are only a few things you
should look for. Review all 23 Items and all
Exhibits in this disclosure document to better
understand this franchise opportunity. See the
table of contents.
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What You Need To Know About Franchising Generally

Continuing responsibility to pay fees. You may have to pay royalties and other fees even
if you are losing money.

Business model can change. The franchise agreement may allow the franchisor to change
its manuals and business model without your consent. These changes may require you to make
additional investments in your franchise business or may harm your franchise business.

Supplier restrictions. You may have to buy or lease items from the franchisor or a limited
group of suppliers the franchisor designates. These items may be more expensive than similar
items you could buy on your own.

Operating restrictions. The franchise agreement may prohibit you from operating a
similar business during the term of the franchise. There are usually other restrictions. Some
examples may include controlling your location, your access to customers, what you sell, how you
market, and your hours of operation.

Competition from franchisor. Even if the franchise agreement grants you a territory, the
franchisor may have the right to compete with you in your territory.

Renewal. Your franchise agreement may not permit you to renew. Even if it does, you may
have to sign a new agreement with different terms and conditions in order to continue to operate
your franchise business.

When vour franchise ends. The franchise agreement may prohibit you from operating a
similar business after your franchise ends even if you still have obligations to your landlord or
other creditors.

Some States Require Registration

Your state may have a franchise law, or other law, that requires franchisors to register
before offering or selling franchises in the state. Registration does not mean that the state
recommends the franchise or has verified the information in this document. To find out if your
state has a registration requirement, or to contact your state, use the agency information in
Exhibit 1.

Your state also may have laws that require special disclosures or amendments be made to
your franchise agreement. If so, you should check the State Specific Addenda. See the Table of
Contents for the location of the State Specific Addenda.
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Special Risks to Consider About This Franchise

Certain states require that the following risk(s) be highlighted:

1.

Out-of-State Dispute Resolution. The franchise agreement requires you to resolve disputes
with the franchisor by mediation, arbitration and/or litigation only in Florida. Out-of-state
mediation, arbitration, or litigation may force you to accept a less favorable settlement for
disputes. It may also cost more to mediate, arbitrate, or litigate with the franchisor in Florida
than in your own state.

Sales Performance Required. You must maintain minimum sales performance levels. Your
inability to maintain these levels may result in loss of any territorial rights you are granted,
termination of your franchise and loss of your investment.

Supplier Control. You must purchase all or nearly all of the inventory or supplies that are
necessary to operate the business from the franchisor, its affiliates, or suppliers that the
franchisor designates, at prices the franchisor or they set. These prices may be higher than
prices you could obtain elsewhere for the same or similar goods. This may reduce the
anticipated profit of your franchise business.

Certain states may require other risks to be highlighted. Check the “State Specific Addenda” (if
any) to see whether your state requires other risks to be highlighted.
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NOTICE REQUIRED
BY
STATE OF MICHIGAN

THE STATE OF MICHIGAN PROHIBITS CERTAIN UNFAIR PROVISIONS
THAT ARE SOMETIMES IN FRANCHISE DOCUMENTS. IF ANY OF THE
FOLLOWING PROVISIONS ARE IN THESE FRANCHISE DOCUMENTS, THE
PROVISIONS ARE VOID AND CANNOT BE ENFORCED AGAINST YOU.

Each of the following provisions is void and unenforceable if contained in any documents
relating to a franchise:

(a) A prohibition on the right of a franchisee to join an association of franchisees.

(b) A requirement that a franchisee assent to a release, assignment, novation, waiver,
or estoppel which deprives a franchisee of rights and protections provided in this act. This shall
not preclude a franchisee, after entering into a franchise agreement, from settling any and all
claims.

(c) A provision that permits a franchisor to terminate a franchise prior to the expiration
of its term except for good cause. Good cause shall include the failure of the franchisee to comply
with any lawful provision of the franchise agreement and to cure such failure after being given
written notice thereof and a reasonable opportunity, which in no event need be more than 30 days,
to cure such failure.

(d) A provision that permits a franchisor to refuse to renew a franchise without fairly
compensating the franchisee by repurchase or other means for the fair market value at the time of
expiration of the franchisee’s inventory, supplies, equipment, fixtures, and furnishings.
Personalized materials which have no value to the franchisor and inventory, supplies, equipment,
fixtures, and furnishings not reasonably required in the conduct of the franchise business are not
subject to compensation. This subsection applies only if: (i) the term of the franchise is less than
5 years and (ii) the franchisee is prohibited by the franchise or other agreement from continuing to
conduct substantially the same business under another trademark, service mark, trade name,
logotype, advertising, or other commercial symbol in the same area subsequent to the expiration
of the franchise or the franchisee does not receive at least 6 months advance notice of franchisor’s
intent not to renew the franchise.

(e) A provision that permits the franchisor to refuse to renew a franchise on terms
generally available to other franchisees of the same class or type under similar circumstances. This
section does not require a renewal provision.

(H) A provision requiring that arbitration or litigation be conducted outside this state.
This shall not preclude the franchisee from entering into an agreement, at the time of arbitration,
to conduct arbitration at a location outside this state.

() A provision which permits a franchisor to refuse to permit a transfer of ownership
of a franchise, except for good cause. This subdivision does not prevent a franchisor from
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exercising a right of first refusal to purchase the franchise. Good cause shall include, but is not
limited to:

(1) The failure of the proposed transferee to meet the franchisor’s then-current
reasonable qualifications or standards.

(ii) The fact that the proposed transferee is a competitor of the franchisor or
subfranchisor.

(iii) ~ The unwillingness of the proposed transferee to agree in writing to comply
with all lawful obligations.

(iv)  The failure of the franchisee or proposed transferee to pay any sums owing
to the franchisor or to cure any default in the franchise agreement existing at the time of
the proposed transfer.

(h) A provision that requires the franchisee to resell to the franchisor items that are not
uniquely identified with the franchisor. This subdivision does not prohibit a provision that grants
to a franchisor a right of first refusal to purchase the assets of a franchise on the same terms and
conditions as a bona fide third party willing and able to purchase those assets, nor does this
subdivision prohibit a provision that grants the franchisor the right to acquire the assets of a
franchise for the market or appraised value of such assets if the franchisee has breached the lawful
provisions of the franchise agreement and has failed to cure the breach in the manner provided in
subdivision (c).

(1) A provision which permits the franchisor to directly or indirectly convey, assign,
or otherwise transfer its obligations to fulfill contractual obligations to the franchisee unless
provision has been made for providing the required contractual services.

The fact that there is a notice of this offering on file with the attorney general does
not constitute approval, recommendation, or endorsement by the attorney general.

Any questions regarding this notice should be directed to the Department of Attorney
General, State of Michigan, 670 Williams Building, Lansing, Michigan 48909, telephone
(517)373-7117.

THE MICHIGAN NOTICE APPLIES ONLY TO FRANCHISEES WHO ARE
RESIDENTS OF MICHIGAN OR LOCATE THEIR FRANCHISES IN MICHIGAN.
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Item1

THE FRANCHISOR AND ANY PARENTS, PREDECESSORS AND AFFILIATES

2 ¢

To simplify the language in this Disclosure Document, “PIRTEK,” “we,” “us” or any
similar reference means PIRTEK USA LLC, the franchisor. “You,” “your” or any similar
reference means the person who buys the franchise. If the franchisee is a corporation, partnership
or other entity, “you” may also mean its owners. Certain provisions of the franchise agreement
apply to your owners and are noted in this Disclosure Document.

We are a Delaware limited liability company formed in June 1997. Our principal business
address is 300 Gus Hipp Boulevard, Rockledge, Florida 32955. We do business under our
corporate name and PIRTEK. Our agents for service of process are disclosed in Exhibit 1 to this
Disclosure Document. We do not have predecessors required to be disclosed.

Our parent is PIRTEK Holdco, LLC, a Delaware limited liability company formed in
September 2023 (“Holdco”). The principal address for Holdco is 2601 Olive Street, Suite 1400,
Dallas, TX 75201. Holdco does not offer franchises in any line of business and does not supply
products or services to you.

We do not have any affiliates operating a PIRTEK Business or providing products to
franchisees. One of our affiliates, PIRTEK National Account Remittances, LLC, whose principal
business address is 300 Gus Hipp Boulevard, Rockledge, Florida 32955, provides certain billing
and collection services to PIRTEK franchisees who work with designated PIRTEK national
accounts.

Additionally, our affiliate, Princeton Equity Group, LLC, a Delaware limited liability
company, is a private equity firm with its principal address at 47 Hulfish Street, Suite 300,
Princeton, New Jersey 08542. Princeton Equity Group, LLC does not offer franchises in any line
of business and does not supply products or services to you; however, through common ownership
under Princeton Equity Group, LLC, we have other affiliates that offer franchises or provide
products and services to franchisees for the following businesses:

BBC Holdings, LLC, a Florida limited liability company, has offered premium
boutique fitness franchises offering high-intensity interval training workouts since 1998,
from its principal address of 2214 NW 1st Pl, Miami, Florida 33127. As of December 31,
2025, it had 28 franchised locations in operation. BBC Holdings has not offered franchises
in any other lines of business or provides any services to you.

Five Star Bath, L.L.C., a Utah limited liability company, has offered bathroom
renovation franchises since 2015, from its principal business address of 761 W. Spring
Creek Pl., Springville, Utah 84663. As of December 31, 2025, it had 348 franchises in
operation. Five Star Bath, L.L.C. has not offered franchises in any other lines of business
or provides any services to you.
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Gotcha Covered Franchising, LL.C, a Colorado limited liability company, has
offered window covering and treatment franchises since 2009, from its principal business
address of 6251 Greenwood Plaza Blvd Suite 170, Greenwood Village, CO 80111. As of
December 31, 2025, it had 163 franchises in operation. Gotcha Covered Franchising, LLC
has not offered franchises in any other lines of business or provides any services to you.

Ringside Development Company, a Colorado corporation, has offered hazardous
material cleaning service franchises since 2010, from its principal business address of 761
W. Spring Creek Pl., Springville, Utah 84663. As of December 31, 2025, it had 127
franchises in operation. Ringside Development Company has not offered franchises in any
other lines of business or provides any services to you.

1-800-Packouts Franchise LLC, a Georgia limited liability company, has offered
contents restoration service franchises since 2015, from its principal business address of
761 W. Spring Creek Pl., Springville, Utah 84663. As of December 31, 2025, it had 57
franchises in operation. 1-800-Packouts Franchise, LLC has not offered franchises in any
other lines of business or provides any services to you.

Mosquito Shield Franchise, LLC, a Delaware limited liability company, has
offered mosquito treatment service franchises since 2013, from its principal business
address of 500 E. Washington St. #24, North Attleboro, Massachusetts 02760. As of
December 31, 2025, it had 407 franchises in operation. Mosquito Shield Franchise, LLC
has not offered franchises in any other lines of business or provides any services to you.

Five Star Connect, Inc., a Delaware corporation, has been in the business of
delivering support services to franchise systems since 2015, including to us and some of
our affiliates; these services include call center, software, and marketing services. The
principal business address of Five Star Connect, Inc. is 761 W. Spring Creek Pl.,
Springyville, Utah 84663. Five Star Connect, Inc. has not offered franchises in any other
lines of business or provides any services to you.

SB Oil Change Franchising, LL.C, a Delaware limited liability company, has
offered Strickland Brothers 10 Minute Oil Change franchises since 2019, from its principal
business address of 301 North Main Street, Suite 1600, Winston Salem, North Carolina
27101. As of December 31,2025, it had 57 franchises in operation. SB Oil Change
Franchising, LLC has not offered franchises in any other lines of business or provides any
services to you.

CMY Franchising, LLC, a Delaware limited liability company, has offered yard
greeting franchises since 2017, from its principal business address of 3917 Double Dome
Road, Austin, Texas 78734. As of December 31, 2025, it had 507 franchises in operation.
CMY Franchising, LLC has not offered franchises in any other lines of business or provides
any services to you.

D1 Sports Franchise LLC, a Tennessee limited liability company, has offered
athletic performance training facility franchises since 2015, from its principal address of
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7115 S. Springs Drive, Franklin, Tennessee 37067. As of December 31, 2025, it had 157
franchises in operation. D1 Sports Franchise LLC has not offered franchises in any other
lines of business or provides any services to you.

Stretch Zone Franchising LLC, a Floria limited liability Company has offered
Stretch Zone franchises since 2016, from its principal business address of 6700 North
Andrews Avenue, # 210, Fort Lauderdale, Florida 33309. As of December 31, 2025, it
had 414 franchises in operation. Stretch Zone Franchising LLC, has not offered franchises
in any other lines of business or provides any services to you.

Ellie Fam LLC, a Minnesota limited liability company, has offered outpatient
counseling and therapy clinic franchises since 2021, from its principal business address of
1345 Mendota Heights Road, Suite 800, Mendota Heights, Minnesota 55120. As of
December 31, 2025, it had 227 franchises in operation. Ellie Fam LLC has not offered
franchises in any other lines of business or provides any services to you.

KidStrong Franchising LLC, a Delaware limited liability company, has offered
"whole child" development program franchises focused on physical fitness, leadership, and
confidence building since 2019, from its principal business address of 3801 Parkwood
Boulevard, Suite 301, Frisco, Texas 75034. As of December 31, 2025, it had 165 franchises
in operation. KidStrong Franchising LLC has not offered franchises in any other lines of
business or provides any services to you.

Amped Fitness 1, LLC, a Delaware limited liability company, has operated high-
value, low-price fitness clubs since 2016, from its principal business address of 2001 N
Federal Highway, Unit 309 Pompano Beach, Florida 33062. As of December 31, 2025, it
had 0 franchises in operation. Amped Fitness 1, LLC has not offered franchises in any
other lines of business or provides any services to you.

Five Star Flooring Franchise, LL.C, a Utah limited liability company, has offered
flooring replacement, installation, and repair service franchises beginning in 2026, from its
principal business address of 761 W. Spring Creek PI1. #300, Springville, Utah 84663. As
of December 31, 2025, it had 0 franchises in operation. Five Star Flooring Franchise, LLC
has not offered franchises in any other lines of business or provides any services to you.

Decorate With Lights Corp., a Utah corporation, has offered holiday and
permanent lighting and decorative service franchises beginning in 2021, from its principal
business address of 761 W. Spring Creek Pl. #300, Springville, Utah 84663. As of
December 31, 2025, it had 15 franchises in operation. Decorate With Lights Corp. has not
offered franchises in any other lines of business or provides any services to you.

We grant franchises to qualified persons for the right to own and operate a PIRTEK service
and supply center business (the “Business” or “Service and Supply Center”). We also are in the
business of the administration of our franchise system, which includes sourcing, purchasing and
distributing Inventory Products (as defined in Item 8), which in turn you are required to purchase
solely from us as described in Item 8. We started granting PIRTEK Service and Supply Center

10
PIRTEK FDD - 2026



franchises in June 1997. We have not previously offered franchises in any other line of business.
As of December 31, 2025, there were 194 franchised PIRTEK businesses open (Tier 1 Business
and Tier 2 Business, as defined below).

As the franchisor of the PIRTEK System in the United States, the franchise granted to you
is the right to own and operate a PIRTEK Business according to the terms of the standard PIRTEK
Franchise Agreement (the “Franchise Agreement”). A copy of the Franchise Agreement is
included in this Disclosure Document as Exhibit 3.

If you are approved to develop more than one new PIRTEK Business you will be offered
and must sign a Development Agreement (“Development Agreement”), Exhibit 2 to this
Disclosure Document, which authorizes you to develop two or more Service and Supply Centers
within the specified geographic area identified in the Development Agreement. Under the
Development Agreement, you will be required to develop and open each PIRTEK Business in
accordance with a “Development Schedule,” which will set forth specific time frames to open each
location, and for each PIRTEK Business, you will be required to sign the applicable form of the
then-current form of Franchise Agreement (which form of franchise agreement is different from
the current franchise agreement included within this Franchise Disclosure Document).

During the operation of your Business, you will use our distinctive products and services,
standards and specifications, sales and business techniques and image (the “System”), as well as
the trademarks associated with the System (the “Marks”) as further described in Item 13. Your
Business will consist of the sale, custom assembly and installation of industrial and hydraulic
hoses, fixed tube assemblies, fittings and related components and other distinctive products and
services. You will operate your Business from a Service & Supply Center and Mobile Sales and
Service Units (“MSSU’s”) (collectively referred to sometimes as the “Center”’) within a particular
geographic territory (the “Territory”). Some franchisees will develop their Business as a “Tier 1
Business”, which means that you will develop and operate your Service & Supply Center in the
initial months of the Business with 2 MSSU’s, and continue to add additional MSSU’s as your
Business grows. Other franchisees operate a “Tier 2 Business”, which means that you will initially
operate two MSSUs and without a Service & Supply Center, with the requirement that you add an
additional MSSU and open a Service & Supply Center within specified timeframes set forth in
Appendix A to the Franchise Agreement. As set forth in Appendix A to the Franchise Agreement,
if you operate a Tier 2 Business, you must (i) add 1 additional MSSU and 1 MSS technician, for a
total of 3 MSSUs, within 24 months from the date of the Franchise Agreement is signed, and (ii)
open a Service & Supply Center and add a Technical Sales Rep with primary responsibilities for
selling and promoting the PIRTEK Business in the Territory, within 39 months from the date the
Franchise Agreement is signed. The Franchise Agreement for a Tier 1 Business and a Tier 2
Business is the same, except as set forth in Appendix A to the Franchise Agreement. The
disclosures in this Disclosure Document apply to both a Tier 1 Business and Tier 2 Business,
except where we include separate disclosures for each of the Tiers.

You will sell the PIRTEK products and services from your Business to a vast array of
mobile and stationary (fixed) plant and equipment users within the following markets, depending
on the location of your Business: earthwork and construction; industrial manufacturing; food
production; materials handling; air, sea and land transport; agriculture; mineral exploration and
mining; and government and utilities businesses and others.
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You will compete with other businesses within the “bulk” or Original Equipment
Manufacturing (“OEM”) hose and fitting market. This market is very competitive and includes
national and international brand product suppliers like Aeroquip, Parker Hannifan and Gates
Rubber Co. Other competitors may be generally associated with rubber tire production and include
Goodyear, Dunlop, Yokohama and Bridgestone.

There are no laws or regulations specific to the operation of a business featuring the sale,
assembly and installation of the PIRTEK products, although there may be specific regulations
applicable in some industries in which your customers operate. For example, in the food industry,
stainless steel piping must be used in food processing. In addition, your Business will be subject
to federal, state and local laws regarding the storage, use and disposal of hazardous materials.
There also will be other local, state and federal laws applicable to your Business that apply to
businesses generally, and we urge you to make further inquiries about these laws. It is your sole
responsibility to obtain and keep in force all necessary licenses and permits required by public
authorities.

Item?2
BUSINESS EXPERIENCE
PIRTEK

President & Chief Executive Officer: Kim Gubera

Ms. Gubera has been our President & Chief Executive Officer in Rockledge, Florida since
August 2020. She also served as our Chief Executive Officer in Rockledge, Florida from January
2019 through August 2020. She served as our Vice President and Chief Financial Officer from
January 2018 through December 2018, and our Corporate Controller from February 2016 to
December 2017, each in Rockledge, Florida. Prior to joining PIRTEK, Ms. Gubera served as the
Director of Finance at U.S. Lawns, Inc., based in Orlando, Florida, from August 2000 to February
2016.

Chief Financial Officer: Jennifer Healy

Ms. Healy has been our Chief Financial Officer in Rockledge, Florida since August 2023.
She served as our Director of Finance from April 2021 to July 2023 in Rockledge, Florida. Prior
to joining PIRTEK, Ms. Healy served as the Regional Finance Director with Aramark Corp. from
August 2019 to April 2021 and the Region Finance Manager with Aramark Corp. from September
2012 to August 2019, each in Philadelphia, Pennsylvania.
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Chief Marketing Officer: James Doyle

Mr. Doyle has been our Chief Marketing Officer in Rockledge, Florida since April 2024.
Prior to joining PIRTEK, he served as Vice President of Marketing from June 2023 through April
2024 for Air Pros USA in Hollywood, Florida. From August 2020 through December 2022, he
served as Vice President of Marketing for Threshold Brands, LLC in Boston, Massachusetts. He
also served as Vice President of Marketing for MaidPro Franchising in Boston, Massachusetts
from May 2005 through August 2020.

Vice President of Franchise Operations: Kieran Scott

Mr. Scott has been our Vice President of Franchise Operations in Rockledge, Florida since
August 2024. Prior to joining PIRTEK, Mr. Scott served as President-Growth Brands, of Threshold
Brands, LLC from January 2022 through August 2024 in Boston, Massachusetts. From April 2019
through December 2021, Mr. Scott served as Vice President-Strategic Initiatives for Scenthound
Holdings, LLC in Jupiter, Florida.

Director of Operations: Michael Rutan

Mr. Rutan has been our Director of Operations in Rockledge, Florida since July 2024. He
served as our Product Development Manager from January 2022 through June 2024, as our
Operations Manager from October 2019 through December 2021, and as an Operational Support
Specialist from May 2019 through September 2019, each in Rockledge, Florida.

Director of Information Technology (“IT”): Robert Spiteri

Mr. Spiteri has been our Director of IT since January 2025 in Rockledge, Florida. He served
as our IT Manager in Rockledge, Florida from June 2020 through December 2024. Prior to joining
PIRTEK, Mr. Spiteri was an IT Technical Project Manager for IBM in Orlando, Florida from
September 2019 through May 2020.

Director of Marketing: Carissa Wendkos

Ms. Wendkos has been our Director of Marketing in Rockledge, Florida since March 2024.
Prior to joining PIRTEK, Ms. Wendkos served as the Director of Marketing for Prime Vacations
in Bradenton, Florida from January 2023 through January 2024. Ms. Wendkos also served as the
Senior Brand Manager for PIRTEK in Rockledge, Florida from March 2021 through January 2023.
From February 2016 through March 2021, Ms. Wendkos served as the President of Photo Station
LLC, in both St Petersburg, Florida and St. Thomas, U.S. Virgin Islands.

Director of National Accounts: Todd Ellis

Mr. Ellis has been our Director of National Accounts in Rockledge, Florida since August
2025. Prior to joining PIRTEK, Mr. Ellis served as the Director of Hospital Sales for Image First
in Tampa, Florida from May 2024 through June 2025. From May 2022 through May 2024, Mr.
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Ellis handled National Accounts for Vestis in Tampa, Florida. He also served as Director of Sales
for Aramark in Tampa, Florida from March 2002 through May 2024.

Franchise Development Manager: Lauren Kelp

Ms. Kelp has been our Franchise Development Manager in Rockledge, Florida since
January 2026. Prior to joining PIRTEK, Ms. Kelp has been the Co-Owner of Midnight Gallery in
Cincinnati, Ohio since September 2024. From December 2022 through April 2023, Ms. Kelp
served as Director of Broker Relations for Neighborly Company in Waco, Texas. Ms. Kelp also
served as Internal Broker for Neighborly Company in Waco, Texas from February 2021 through
December 2022.

Franchise Development Marketing Manager: Ryan Maynard

Mr. Maynard has been our Franchise Development Marketing Manager in Rockledge,
Florida since May 2024. Prior to joining PIRTEK, Mr. Maynard served as the Founder of Atlas
Automate in New Smyrna Beach, Florida from April 2023 through May 2024. From April 2022
through April 2023, Mr. Maynard served as Director of Franchise Development for Neighborly
Company in Waco, Texas. Mr. Maynard also served as the Director of Franchise Development for
Better Franchising in Philadelphia, Pennsylvania from April 2021 through April 2022. Mr.
Maynard served as Franchise Coordinator for Franchise Brokers Association in Orlando, Florida
from October 2018 through April 2021.

Franchise Training Manager: Jamie Vokes

Mr. Vokes has been our Franchise Training Manager in Rockledge, Florida since January
2003.

Item3

LITIGATION
During the last fiscal year, we filed the following action against a former franchisee:

PIRTEK USA, LLC., v. Onpoint Hydraulics, LLC d/b/a Hose Force Solutions, and Guillermo A.
Madrazo, No. 05-2025-CA-036737-XXCA-BC (18" Judicial Circuit, Brevard County Florida),
filed June 27, 2025. PIRTEK filed a complaint against the franchisee and guarantor who
unilaterally terminated the franchise agreement by abandoning the franchised business. Following
their termination of the franchise agreement, they began operating a competing business in
violation of the franchise agreement’s post-termination covenant not to compete. On January 15,
2026, a final default judgment was entered against Defendants which enjoined them from violating
the franchise agreement’s post-termination restrictive covenants, including the covenant not to
compete.

Other than the action described above, no litigation is required to be disclosed in this Item.
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Item4
BANKRUPTCY
No bankruptcy information is required to be disclosed in this Item.
Item5
INITIAL FEES

Initial Franchise Fees

Y ou must pay to us an Initial Franchise Fee of $59,500 in full when you sign the Franchise
Agreement.

Development Fees

We may, at our discretion, grant Development Agreements. We may negotiate the
Development Area and the number of PIRTEK Businesses to be developed with you. You will
be required to sign the Development Agreement to develop and open one or more PIRTEK
Businesses and other financial and operational commitments, as agreed upon by the parties. When
you sign the Development Agreement, you must prepay all of the Development Fees for each
Service and Supply Center you commit to develop under the Development Agreement. The fees
paid under the Development Agreement will be credited toward the Initial Franchise Fees payable
by you as you develop Service and Supply Centers under the Development Agreement.

You must pay to us Development Fee as calculated below:

Development Fee Due Balance Due Upon Signing
Initially Subsequent Franchise
Agreement(s)
1% Service and Supply Center $59,500 $0
2" and subsequent Service and $59,500 per Center $0 per Center
Supply Centers

You must sign a separate Franchise Agreement for each Center on or before the dates set
forth in the Development Agreement. The number of PIRTEK Businesses you will be required to
develop and open will be determined before you sign the Development Agreement. The
Development Fee is calculated uniformly, and the amount of the actual fee is based on the number
of Service and Supply Centers you are required to develop.

Initial Technology Start-Up Fee

You also must pay to us, for both a Tier 1 Business and Tier 2 Business, an Initial
Technology Start-up Fee of $8,000 to $10,000 to cover the initial costs of the various technology
licenses used to operate the Business and related start-up services. You must pay the Initial
Technology Start-up Fee before you commence business operations.
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Opening Set-up Fee

We may require you to pay an Opening Set-up Fee in an amount between $0 and $14,000.
You must pay the Opening Set-up Fee on or before the first day of the initial training program. In
connection with the Opening Set-up Fee, we will spend approximately 10 to 15 business days at
your Center prior to opening to generally get you ready to open your Center for business. This
amount is not payable by a Tier 2 Business until conversion to a Tier 1 Business or if you are an
existing franchisee acquiring an additional Center.

Other Items

You must purchase from us the opening product inventory and certain items of the
equipment, uniforms and other similar items with the PIRTEK trademark (“Other Items”) for your
Tier 1 Business and Tier 2 Business. The fee for the Other Items ranges from $80,765-$177,234.
The low estimate assumes you operate a Tier 2 Business and the high estimate assumes you operate
a Tier 1 Business.

Total Payments to Us or Our Affiliates

The combined total for the Item 5 amounts (Initial Franchise Fee, Opening Set-up Fee,
Initial Technology Start-up Fee, and Other Items) is $148,265 to 260,734.

During our 2025 fiscal year, we collected amounts ranging from $55,209 to $225,500 (for
a Tier 1 Business) and $27,500 to $78,266 (for a Tier 2 Business) for the Other Items described in
this paragraph.

Incentive Programs

We participate in the Veterans Transition Franchise Initiative (commonly referred to as
“Vet Fran”), which seeks to provide an opportunity for veterans who want to be in business. If you
are an honorably discharged veteran of the U.S. Armed Forces, you may be eligible to receive a
$15,000 discount off the Initial Franchise Fee amount due at the time you sign the Franchise
Agreement.

Except as described above, all amounts in this Item 5 are nonrefundable and payable in a
lump sum.

Item6
OTHER FEES
Type of Fee Amount (See Note 1) Due Date Remarks
Continuing License 4% of your Gross On or before the 10th | See Notes 2 and 10.
Fee Sales. day of the month
following the month
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Type of Fee

Amount (See Note 1)

Due Date

Remarks

for which the fee is
due.

Gross Sales.

Marketing Fees 1.5% - 3% of your On or before the 10th | See Notes 3 and 10.
Gross Sales. day of the month
following the month
for which the fee is
due.
Local Marketing 0.75% - 1.5% of your | When due. See Note 4.

Transfer Fee

The greater of $15,000
or 5% of the sale price

At time of transfer.

See Note 6. The
Transfer Fee will be
adjusted annually in
accordance with any
annual change in the
National Consumer
Price Index. This is
calculated by
obtaining the CPI
values from the U.S.
Bureau of Labor
Statistics for the
starting year and the
ending year, and
multiplying the
transfer fee by the
ratio of the later CPI
to the earlier CPI.
Also see Item 17 for
additional
information on
transfer
requirements.

PIRTEK Meetings

Will vary under the
circumstances.

When incurred.

You must pay all
travel, living and
other expenses
while attending
PIRTEK meetings,
which will include
national conferences
and regional
meetings or

PIRTEK FDD - 2026
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Type of Fee

Amount (See Note 1)

Due Date

Remarks

seminars. Upon
request, we may
charge, and you
must pay, a fee to
attend such
conferences,
meetings, and
seminars.

Audit and
Recordkeeping Costs

Will vary under the
circumstances.

After inspection or
audit.

Audits and
inspections
generally will be at
our expense. If,
however, an audit is
made necessary by
your failure to
furnish reports,
financial statements,
tax returns or
schedules as
required under the
Franchise
Agreement, or if
any audit or
inspection reveals
that you have
understated or
underreported Gross
Sales, Continuing
License Fees,
Marketing Fees or
other amounts owed
to us by an amount
greater than 4%, in
addition to the
amounts owed to us,
you must reimburse
us for the cost and
out-of-pocket
expenses of the
inspection or audit.

Interest Expenses

Will vary under the
circumstances.

When due.

See Note 5.
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Type of Fee Amount (See Note 1) Due Date Remarks
Renewal Fee $10,000 Renewal of license. See Note 6. The
$10,000 amount

will be adjusted

annually in
accordance with any
annual change in the
National Consumer
Price Index. This is
calculated by
obtaining the CPI
values from the U.S.
Bureau of Labor
Statistics for the
starting year and the
ending year, and
multiplying the
renewal fee by the
ratio of the later CPI
to the earlier CPIL.
See Item 17 for
more information on
renewal
requirements.

Technology Fee

$889 - $2,978 per
month.

When due.

Range covers the
minimum of 3
Syteline licenses
needed for a Tier 1
Business and the
minimum of 2
Syteline licenses
needed for a Tier 2
Business. Range
also includes the
minimum of 2
mobile licenses
needed for a Tier 2
Business and the
minimum of 4
mobile licenses
needed for a Tier 1
Business. Amounts
due to us and third
party suppliers for
software services,
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Type of Fee

Amount (See Note 1)

Due Date

Remarks

mobile technology,
cyber security, and
other
communication
lines and technology
services. These fees
may increase as the
Computer System
changes. The annual
cost of maintenance
and support for the
Computer
System/Technology
is shared on a pro-
rata basis by you
and all other end-
users in the
PIRTEK system,
and is calculated
based on the
number of vans
(users) that are at a
location and is
multiplied by the
monthly fee charged
for the license as
reflected on
Appendix E of the
Franchise
Agreement. See
Item 11 for more
information on
computer network
system
requirements.

Insurance

$2,000 - $10,000
annual premium for
liability insurance
only; plus other annual
premiums ranging
from $4,000 - $30,000
or more, which will

When premiums are
due.

See Note 7
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Assistance Fee

Type of Fee Amount (See Note 1) Due Date Remarks
vary under the
circumstances.
Center Relocation $2,000 When incurred. Required only if

you request our
assistance in
connection with the
relocation of your
Business.

Remodeling
Expenses

A maximum of $5,000
per year for each year
that you operate the
Business under the
Franchise Agreement.

When incurred.

The $5,000 amount
will be adjusted
annually in
accordance with any
annual change in the
National Consumer
Price Index. This is
calculated by
obtaining the CPI
values from the U.S.
Bureau of Labor
Statistics for the
starting year and the
ending year, and
multiplying the
remodeling
expenses by the
ratio of the later CPI
to the earlier CPI.
The $5,000 per year
limitation does not
apply to
modernization
requirements upon
renewal.

Costs and Attorneys’
Fees

Will vary under
circumstances.

When incurred.

You must pay us for
our costs and
attorneys’ fees in
obtaining injunctive
or other relief for
the enforcement of
the Franchise
Agreement.
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Returning Manual

failure to return the
Manual upon
termination or
expiration.

Type of Fee Amount (See Note 1) Due Date Remarks
Dispute Resolution $5,000 When incurred. See Note 8.
Penalty for Not $10,000 At the time of your Only payable if you

refuse to return the
Manual at time of
termination or
expiration.

Territory
Infringement Fee

Fee can range from the
gross profit or full
invoice amount for the
work (depending on
the nature of the
infringement up to 2-5
times the full invoice
amount for intentional
or subsequent
infringements

Payable when
invoiced.

See Note 9

Tracking System
Services Fee

$100 per van, per
month.

Monthly

We require you to
install and use a

request for special
product/job or similar
items)

See Note 11. GPS tracking
system in each
MSSU.
Customer Service Fee | Up to 20% of the total | When incurred For non-Inventory
(Optional-upon your | cost of the product/job Product items, we or

an affiliate may
provide certain
administrative,
technical,
inspection, advisory
and other services in
return for a fee.

Insufficient Funds 1% of total amount When incurred. See Note 10

Fee for ACH Draft attempted to draft, or

For Monies Due to us $3 02’ whichever is

or our Affiliates greater.

Restocking Fee 15% When incurred We have the right,

at our option, to

purchase any or all
Inventory Products
in your possession
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Type of Fee

Amount (See Note 1)

Due Date

Remarks

or owned by you at
the time of
expiration or
termination of the
Franchise
Agreement. If we
exercise our
unqualified right to
purchase your
Inventory Products,
we will pay you the
actual amount that
you paid for such
Inventory Products,
less a 15%
restocking fee, and
less the cost of
shipping.

Charge for
purchasing products
from unapproved
suppliers

Profit that we would
have earned had
franchisee purchased
product from Us, plus
$5,000 fee, attorney’s
fees, and other
damages that may
accrue

When incurred

If You purchase
Inventory Products
or Non-Inventory
Items from third
parties (and not
from us) in violation
of the Franchise
Agreement, you will
be required to pay
us the profits we
would have received
had you purchased
the items from Us.
You will also be
required to pay Us a
$5,000 fee for
anticipated
administrative
expenses as well as
our attorney’s fees
and any other
damages that may
accrue.

Notes:

(1) Except where otherwise noted, all fees are payable to us and are not refundable.
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2)

)

4

)

(6)

(7

“Gross Sales” means the total revenues and receipts from the sale of all products or
services, whether the orders for products or services originated from or were accepted at
or from the Business or at any other place. “Gross Sales” are net of any applicable sales
tax and any sales credits.

We will determine annually the exact percentage of Gross Sales for the monthly Marketing
Fee. The Marketing Fee for our 2026 fiscal year (January 2026 through December 2026)
is 1.5%. See Item 11 for more information on marketing.

In addition to the Marketing Fees paid to us, you must spend at least an amount equal to 2
of your marketing Fees on approved local marketing. Your local advertising expenses may
be paid directly to third parties, although we may require you to provide us by January 31
each year with an accounting of the monies that you have spent for the preceding year on
approved local marketing, as further described in Item 11.

All rates owed to us by you will bear interest computed using a fluctuating interest rate
equal to the interest rate per annum publicly announced by the Wall Street Journal as the
“prime” rate (currently the prime rate is the base rate on corporate loans posted by at least
75% of the nation’s 30 largest banks) as effective on the last day of the prior month plus
2% per annum, or the maximum contract rate of interest permitted by governing law,
whichever is less, from and after the date of accrual thereof.

The transfer fee of the greater of $15,000 or 5% of the sale price, and the renewal fee of
$10,000, are subject to increase each year based on the annual change in the Consumer
Price Index as reported by the U.S. Department of Labor. If you are selling more than one
Center, the transfer fee is the greater of $15,000 or 5% of the sale price for each
Center/franchise.

You must maintain in force general comprehensive liability insurance in a minimum
amount and with the type of coverage we designate from time to time and depending on
market conditions (currently, this is at least $3,000,000 combined single limit per
occurrence). We estimate that the average annual premium for this insurance coverage will
be approximately $2,000 - $10,000 or more. Additionally, you must purchase and maintain
in full force and effect business interruption insurance for actual losses sustained. You also
must maintain in force insurance covering operation or maintenance of any building,
equipment, MSSU motor vehicles that you own or lease in connection with your Business
and any other insurance required by local, state or federal law. Insurance premiums for
building, equipment and motor vehicles and other insurance required by law can vary
dramatically depending on the type of building, equipment or vehicle and the state in which
your Business is located, but the premiums should range from $4,000 - $30,000 or more.
We may reasonably increase the minimum liability protection requirement annually and
require different or additional kinds of insurance to reflect inflation, changes in standards
of liability, higher damage awards in public or product liability litigation or other relevant
changes in circumstances. Premiums are payable in amounts and at times as required by
your insurers. You must submit all insurance coverage for our approval at least 14 days
before you obtain possession of the Business premises. All insurance policies must name
us as an additional insured and must provide that we will receive 30 days’ prior written
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(10)

(11)

notice of amendment, termination, expiration or cancellation of any policy. You must
submit to us each year a copy of the certificate or other evidence of the issuance, renewal
or extension of each insurance policy. If you fail to maintain the required insurance, we
may obtain it on your behalf and you must reimburse us for costs incurred and premiums
paid.

Before you or we can initiate arbitration or litigation in connection with a dispute under
the Franchise Agreement, you will meet on an individual basis, with a member of our
executive team, within two weeks of a request for such meeting. You are responsible for
your own costs and expenses with respect to the meeting. If a party refuses to participate
in the meeting, the refusing party must pay $5,000 to the other.

If you conduct business in the territory or promotional zone of another PIRTEK franchisee
or the territory of a corporate or affiliate center without written authorization and in
violation of our then-current territory infringement policy, we reserve the right to charge
you a territory infringement fee per our then current territory infringement policy, which
currently is part of our Manual. Infringement is also a default under your Franchise
Agreement. We reserve the right to change our territory infringement policy, as well as any
fees assessed, from time to time.

You must sign a draft authorization for your business bank account. A current copy of the
draft authorization is included as Appendix F to the Franchise Agreement. The draft
authorization permits us to draw from your account all amounts due and payable to us.

We require that you install and use a tracking system in each of your vans, using a third
party vendor as we designate. At the time of this Disclosure Document the vendor has not
been established, and the fees will be established by such vendor, which we approximate
will be up to $100 per month, per van.

Item?7
ESTIMATED INITIAL INVESTMENT

YOUR ESTIMATED INITIAL INVESTMENT

To Whom

Type of Amount Method of

Expenditure

(Note 1)

Payment

When Due

Payment is to
be Made

Initial Franchise
Fee (Note 2)

$59,500

Note 2

Note 2

Us

Opening Set-up
Fee (Note 3)

$0 - $14,000

Lump sum

First day of
training

Us

Initial
Technology

$8,000 - $10,000

Lump sum

Before opening

Us
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To Whom

PIRTEK FDD - 2026

plmeel | et Neodol | heue | paymentis
P y be Made
Start-up Fee
(Note 4)
Computer Lump sum/as . . .
System (Note 4) $3,000 - $5,000 incurred Before opening Third Parties
Training . . . .
(Note 5) $2,000 - $15,000 As incurred Before opening Third Parties
Leasehold
Improvements $0 - $37,000 As incurred As incurred Third Parties
(Note 6)
Marketing Lump sum or
Supplies and $1,273 - $9,033 installments if | Before opening Third Parties
Signage (Note 7) leased
Shop Equipment $2,500 - 'Lump sum ot . Us and/or Third
$59.683 installments if | Before opening Parties
(Note 8) ’ leased
Mobile Sales & Lump sum or
Service Units $0 - $20,000 installments if Before openin Third Parties
(Note 9) ’ leased or pening
purchased
MSSU Vehicle $10,655 - Lumb Sum Before openin Us and/or Third
Wrap (Note 10) $11,000 p pening Parties
Tracking System $300 As incurred As incurred Third Parties
Prepaid Rent and
Security Deposit |  $700 - $5,000 Lump sum Before opening Landlord
(Note 11)
Opening
Inventory g z g 3925 1_ As incurred Before opening Us ;ﬁgglrd
(Note 12)
Insurzjmce $20,000 - . . Insurance
Premiums $40.000 As incurred Before opening companies
(Note 13) ’ p
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Type of

Amount

Method of

To Whom

Expenditure (Note 1) Payment When Due Pag:lﬁ: dlz to

Utility Deposits

ar}d Business $400 - $3,000 As incurred Before opening Third parties

Licenses

(Note 14)

Attorneys’ Fees .

(Note 15) $2,000 - $5,000 Lump sum As incurred Attorney

Consumables .
$700 - $1400 As incurred As incurred Us arfl)d/r(t)‘r Third

(Note 16) arties

Shop Supplies & | $4,020 - $8,464 . . Us and/or Third

Tools (Note 17) As incurred As incurred Parties

Safety

Equipment $3,813 As incurred As incurred Us

(Note 18)

Freight/Delivery

Charges (Note $1,200 - $9,000 As incurred As incurred Third Parties

19)

Additional

Funds — 5 $50,000 - As incurred Before opening | Employees, third

Months $200,000 and as incurred parties, etc.

(Note 20)

TOTAL $247,013 - $689,614

(Note 21)

Notes:

(1) General. This table includes the estimated initial investments for a Tier 1 Business and Tier
2 Business. The estimated minimum requirements will vary depending on factors like your
financial condition and the arrangements and business decisions you make. Except where
otherwise noted, all fees that you pay to us are nonrefundable. Third-party lessors and
suppliers will decide if payments to them are refundable.

(2) Initial Franchise Fee. The Initial Franchise Fee for Tier 1 Businesses and Tier 2 Businesses

is $59,500, and is payable in a lump sum to us when you sign the Franchise Agreement.
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4

)

(6)

(7

If you sign a Development Agreement, you must prepay the Development Fees for each
Service and Supply Center you commit to develop under the Development Agreement
upon signing the Development Agreement, which amounts will be credited toward the
Initial Franchise Fees payable by you as you develop Service and Supply Centers under
the Development Agreement. You will be required to sign a separate Franchise Agreement
for each Service and Supply Center. The Initial Franchise Fees, Development Fees, and
their refund policies are described in Item 5.

Opening Set-Up Fee. The low estimate assumes you operate a Tier 2 Business and will not
pay the Opening Set-Up Fee. The high estimate assumes you operate a Tier 1 Business and
will pay the Opening Set-Up Fee, which ranges from $0 to $14,000. The Opening Set-Up
Fee is not refundable.

Initial Technology Start-Up Fee & Computer System. The Initial Technology Start-Up Fee
is not refundable. The total cost of the required Computer System may vary based on
factors specific to your business, including the number of employees, the internet service
available at your location, the computer hardware you select, and the overall strength and
stability of your internet connection. In some cases, your location may require specialized
hardware or additional components to ensure proper network connectivity.

Training. You must pay the expenses for your attendees to attend our initial training
program, including transportation, lodging, meals and wages. We describe our training
program in Item 11. These costs will depend, in part, on the distance you must travel, the
number of attendees you have, and the type of accommodations you choose.

Leasehold Improvements. The low estimate assumes you operate a Tier 2 Business and
will not incur costs related to leasehold improvements.

The high estimate assumes you operate a Tier 1 Business and will incur costs related to
leasehold improvements which range from $5,000 to $37,000. The PIRTEK Center
premises for a Tier 1 Business will ordinarily be leased rather than owned. We estimate
that the average center will have approximately 2,500 — 3,500 square feet or more. Your
initial investment for leasehold improvements will vary depending upon local labor costs
and whether the building is a completed structure immediately adaptable to installation of
necessary fixtures and equipment or a location where construction is in progress. These
variables affect how different obligations will be distributed between landlords and tenants
under different lease agreements and the costs of acquisition and construction. We must
approve all leasehold improvements prior to construction. Although the cost of leasehold
improvements will vary depending upon the above-described factors, we estimate that the
average cost of leasehold improvements will range between $5,000 and $37,000.

Marketing Supplies and Signage. The low estimate assumes you operate a Tier 2 Business
and includes the purchase of Marketing Supplies. You will not incur costs related to signage
as a Tier 2 Business. The high estimate assumes you operate a Tier 1 Business and will
incur costs related to the purchase of Marketing Supplies, interior and exterior signage.
Your investment in signage is highly variable for your PIRTEK Center. The investment
depends to a great extent on the size and location of your proposed center, local labor costs,
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(10)

(1)

(12)

(13)

current prices charged by suppliers, discretionary expenditures, inflation, financing costs
and similar factors. In order to ensure uniform quality of products and services throughout
the PIRTEK system, you must purchase or lease signs that we have approved.

Shop Equipment. The low estimate assumes you operate a Tier 2 Business and includes
the purchase of shelving units and storage bins for the proper storage of inventory.

The high estimate assumes you operate a Tier 1 Business and will incur costs related to
shop equipment, retail counters, and other items necessary to operate. In order to ensure
uniform quality of products and services throughout the PIRTEK system, you must
purchase or lease equipment that we have approved.

The parties will determine the precise amount of any initial or periodic equipment
payments at the time of the transaction. The payments ordinarily are not refundable.
Investment obligations beyond the initial cash outlay requirements will be necessary and
you may finance at your discretion. Market forces will determine loan repayment totals
and interest on borrowings will be determined by market forces at the time of any financing
transaction.

Mobile Sales & Service Units (MSSUs). We require that you operate a minimum of 2
MSSUs for your Business. The low estimate assumes you do not make a down payment
when leasing or purchasing MSSUs, while the high estimate assumes you make a down
payment for your MSSUs.

You must purchase or lease the MSSUs from approved third-party suppliers and outfit
them with approved MSSU equipment purchased from us (except in the limited instances
when you pay cash for the MSSUs rather than lease the MSSUs from approved third-party
suppliers).

MSSU Vehicle Wrap. We require that your MSSUs be wrapped with the approved standard
company wrap. This amount is an estimate for MSSU Vehicle Wraps.

Prepaid Rent and Security Deposit. You will usually be required to pay one-month base
rent as a security deposit to the landlord, in addition to first month’s rent and additional
fees to the landlord prior to signing the lease. The low estimate assumes you operate a Tier
2 Business and are renting a storage facility. The high estimate assumes you operate a Tier
1 Business and are renting a store front. We estimate that for a PIRTEK Center having
2,500 square feet the rental obligations will be approximately $8.00 - $16.00 or more per
square foot base rent per year, although in certain parts of the country the security deposit
and lease rates may be more. Leases also usually impose an obligation toward maintenance
costs, insurance charges, real estate taxes and special assessments, utility charges, water
and sewer charges, security charges, and other similar charges.

Opening Inventory. The low estimate assumes you operate a Tier 2 Business and includes
the purchase of a standard Tier 2 Inventory Kit. The high estimate assumes you operate a
Tier 1 Business and includes the purchase of a standard Tier 1 Inventory Kit.

Insurance Premiums. See Item 6 for additional information on insurance.
29
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(14)

(15)

(16)

(17)

(18)

(19)

(20)
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Utility Deposits and Business Licenses. This amount includes utility deposits and business
licenses. Deposits are generally refundable, but license fees are not.

Attorneys’ Fees. This amount is an estimate for attorneys’ fees in connection only with
your purchase of the franchise.

Consumables. The low estimate assumes you operate a Tier 2 Business and includes the
purchase of miscellaneous consumable products necessary for operations. The high
estimate assumes you operate a Tier 1 Business.

Shop Supplies & Tools. The low estimate assumes you operate a Tier 2 Business and
includes the purchase of various hand tools, saw blades, and other supplies necessary to
operate. The high estimate assumes you operate a Tier 1 Business and includes the purchase
of various hand tools and other supplies necessary to operate a Tier 1 Business.

Safety Equipment. The estimate includes the purchase of safety equipment and Personal
Protective Equipment (PPE) necessary to operate a Tier 2 Business or a Tier 1 Business.

Freight/Delivery Charges. You must pay for the shipment and delivery of various items,
including inventory, equipment, shop supplies, retail counters, and other items Shipping
costs will vary per center and depend on a number of factors, including distance from the
fulfillment facility, transportation method, and desired level of speed.

Additional Funds — 5 Months. This amount estimates your initial pre-opening and start-up
expenses not otherwise mentioned in the Table, including advertising, employee wages,
taxes, and telephone hook-up. The amounts are estimates based on our estimate of average
costs and market conditions prevailing as of the date of this Disclosure Document and our
27 years of experience in the Business.

Total. This total is an estimate of your initial investment for a Tier 1 Business or a Tier 2
Business, and is based upon our estimate of average costs and market conditions prevailing
as of the date of this Disclosure Document and our 27 years of experience.

When you convert your Tier 2 Business into a Tier 1 Business during the term of the
Franchise Agreement, you will incur additional investment costs.

Estimated Initial Investment for Development Agreement. If you sign a Development
Agreement, your initial investment for your first PIRTEK® Business is the same as
disclosed in the Item 7 chart. You also will pay a one-time Development Fee as described
in Item 5, which is the Development Fee for the Service and Supply Centers you commit
to develop under the Development Agreement. This is the only additional initial investment
under the Development Agreement. The fees paid under the Development Agreement will
be credited toward the Initial Franchise Fees payable by you as you develop additional
Service and Supply Centers under the Development Agreement. The estimated initial
investment payable to us or our affiliates for each additional outlet to be developed under
the Development Agreement (assuming the outlet is opened by the date agreed in the
Development Agreement) is $88,765 to $201,234 (for the Opening Set-up Fee, Initial
Technology Start-up Fee, and Other Items as set forth in Item 5).
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Item8

RESTRICTIONS ON SOURCES OF PRODUCTS AND SERVICES

To help assure a uniform image and uniform quality of products and services in all PIRTEK
businesses, you must maintain and comply with our quality standards. Although you are not
required to purchase or lease real estate from us, you must improve and equip the building from
which you operate your Business in accordance with our then current approved design
specifications and standards. In addition to meeting our design specifications and standards, it is
your responsibility to ensure that your building plans comply with the Americans with Disabilities
Act and all other federal, state and local laws. You also must use equipment (which includes
MSSUs and hardware and software for the Technology, a computerized record-keeping system),
signage, fixtures, furnishings, products, supplies and marketing and sales promotion materials that
meet our specifications and standards.

The Franchise Agreement requires you to sell or use only those products and services that
we have approved in writing. The purpose of this requirement is to ensure that all franchisees
adhere to the uniformity requirements and quality standards associated with PIRTEK businesses.
We are the only approved supplier of inventory products for resale to customers (“Inventory
Products”). You must purchase designated Inventory Products from us, except in the limited
instances to satisfy a customer’s immediate demands as described in the Manual. The Inventory
Products include hydraulic, industrial and specialty hoses, hose fittings, adapters and accessories.
We have the right to add to, supplement, or modify the Inventory Products that you are required
to purchase. In addition, we or our approved suppliers are the only approved vendor for the
equipment necessary to outfit the MSSUs and all non-inventory items that contain the PIRTEK
Marks. As of the date of this Disclosure Document, those items that contain the PIRTEK Marks
include uniforms, printed forms like customer invoices and stationery, and promotional items like
caps and pins, although this list may change during the term of the license granted in your
Franchise Agreement. We are also the only approved supplier for much of the proprietary and
other software.

Upon request, we will periodically provide you with a list of approved suppliers for
fixtures, equipment and other non-inventory items. We may modify the standards and
specifications for these items from time to time through updates and amendments to the Operations
Manual. Except for designated Inventory Products, proprietary software and other items that
contain the PIRTEK Marks, you may make written request for approval of a specific item of an
additional qualified vendor or supplier. We may grant our approval of the item if doing so will not
create an inordinate number of vendors/suppliers (usually not more than 2) of the item. In addition,
each vendor/supplier of a product must meet the following requirements: its item must comply
with the applicable specifications and/or standards; the vendor/supplier’s facilities must be
adequate to meet the needs of franchisees; the vendor/supplier and its facilities must be accessible
to periodic PIRTEK evaluation; and the proposed vendor must meet our Anti-Terrorism, Anti-
Corruption, Anti-Money Laundering or Restricted Persons and Activities standards. We may
charge the cost of evaluating a proposed new vendor/supplier and/or its item to you or the
vendor/supplier. We do not make these specifications and/or standards generally available to
franchisees or vendors/suppliers.
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You must initiate the formal approval process to have a specific non-inventory item of an
additional vendor/supplier approved (other than those items that contain the PIRTEK Marks). As
part of this approval process, we may request the vendor/supplier to sign a confidentiality
agreement and submit to us a sample of its specific item. We or a suitable testing facility or
laboratory designated by us then will conduct tests and evaluations of the sample to determine
whether the product conforms with the specifications and/or standards. We will notify the
vendor/supplier of our evaluation results by mail usually within 180-270 days after our receipt of
the sample. The vendor/supplier also may be required to sign an applicable supplier agreement.
We may revoke our appointment if the vendor/supplier is in violation of any of the terms of the
applicable supplier agreement or if we determine in our good faith but exclusive judgment that the
vendor/supplier is not meeting the standards and specifications that we have established for that
item or service.

In addition to purchasing approved products, you must install and use our designated
Technology. The Technology contains required software components, which you must acquire
from us. Our current Technology includes CloudSuite Industrial (SyteLine), which is an Enterprise
Resource Planning (ERP) software package that all PIRTEK Centers will utilize to run their
business operations. SyteLine is created and sold by Infor, which is a multi-national enterprise
software company headquartered in New York, NY. Upon our request, you must periodically
upgrade, modify or update your hardware, software, and other required Technology.

You also must purchase and maintain insurance in the amounts and types of coverage
designated in the following paragraph or that we designate periodically, and any other insurance
required by law or any agreement related to the franchise business. You may use only marketing
and promotional materials that we have approved.

You must maintain in force general comprehensive liability insurance in a minimum
amount and with the type of coverage we designate from time to time and depending on market
conditions (currently, this is at least $3,000,000 combined single limit per occurrence).
Additionally, you must purchase and maintain in full force and effect business interruption
insurance for actual losses sustained. You also must maintain in force insurance covering operation
or maintenance of any building, equipment, MSSU motor vehicles that you own or lease in
connection with your Business and any other insurance required by local, state or federal law. We
may reasonably increase the minimum liability protection requirement annually and require
different or additional kinds of insurance to reflect inflation, changes in standards of liability,
higher damage awards in public or product liability litigation or other relevant changes in
circumstances. You must submit all insurance coverage for our approval at least 14 days before
you obtain possession of the Business premises. All insurance policies must name us as an
additional insured and must provide that we will receive 30 days’ prior written notice of
amendment, termination, expiration or cancellation of any policy. You must submit to us each year
a copy of the certificate or other evidence of the issuance, renewal or extension of each insurance
policy. If you fail to maintain the required insurance, we may obtain it on your behalf and you
must reimburse us for costs incurred and premiums paid. Additionally, if the required insurance
is not obtained, you may be required to temporarily suspend operations of your PIRTEK Business
until such insurance is procured.

You may use only marketing and promotional materials that we have approved.
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During the 2025 fiscal year, we derived revenue of $44,221,619 from the sale of Inventory
Products, Technology Fees and other items described in this Item 8, or 81% of our total revenues
of $54,372,766 as noted in our 2025 audited financial statements included as an Exhibit to the
Disclosure Document. We derive revenue from the sale of Inventory Products and other non-
inventory items to you by charging more than our wholesale purchase price from the
manufacturers. You will pay the then-current price in effect at the time for the Inventory Products
and other non-inventory items. In many instances, the cost of the Inventory Products and other
non-inventory items to you may be higher than the cost of other similar products on the market.
We reserve the right to receive rebates and similar payments from approved suppliers based on
franchisee purchases. During the 2025 fiscal year, the revenue we derived for rebates was $69,007
or 0.1% of our total revenues of $54,372,766. We do not have any affiliates that sell or lease
products or services to franchisees.

From time to time, we or another vendor or supplier may be the only approved supplier for
non-Inventory Product items because of the lack of requests for approval of alternative vendors or
supplies. For those non-Inventory Product items, we or an affiliate may provide certain
administrative, technical, inspection, advisory and other services and data to certain suppliers in
return for a fee as a result of transactions with franchisees, and this fee may range from 0% to 20%
of the suppliers’ sales to franchisees. We may be able to occasionally negotiate with third-party
suppliers so that the suppliers may offer their products or services to franchisees at favorable or
discount prices.

We estimate that your purchase of equipment, products, supplies and marketing materials
from us or that meet our specifications and standards will represent approximately 65% to 75% or
more of the cost to establish the franchise business, and 15% to 25% or more of the cost to operate
the franchise business on an ongoing basis.

Other than the franchisor and our affiliates, no officer of the franchisor has an ownership
interest in any approved supplier to franchisees.

There currently are no purchasing or distribution cooperatives. We may negotiate purchase
arrangements with suppliers (including price terms), for the benefit of the franchise system. When
your franchise is up for renewal, or you apply for an additional franchise, among the factors we
consider are your compliance with your Franchise Agreement and support of our programs and
policies, which would include compliance with the requirements described in this Item 8. Other
than those instances, we do not provide material benefits to you based upon your purchase of
particular products or services or use of particular suppliers.

Item9

FRANCHISEE’S OBLIGATIONS

This table lists your principal obligations under the franchise and other agreements.
It will help you find more detailed information about your obligations in these agreements
and in other Items of this Disclosure Document.
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Obligation

Section in the Franchise
Agreement (FA) or
Development Agreement
(DA)

Disclosure document item

Site selection and
acquisition/lease

FA-Sections 2, SA
DA-Section 3

Items 1,7, 11, and 12

Pre-opening
purchases/lease

FA-Sections 5A, 6A-B
DA-Section 3

Items 5, 7, and 8

Site development and
other pre- opening
requirements

FA-Sections 2, 5SA
DA-Section 2

Items 7 and 11

Initial and ongoing

FA-Sections 7B, 7D

Items 6 and 11

training DA-Section 3.4
) FA-Sections 2, 5SA
Opening DA-Sections 1.1.1, 3 ltems 5 and 11
Fees FA-Sections 8A-C, 9A-C Items 5, 6 and 7

DA-Sections 2, 3.5

Compliance with
standards and
policies/Operating
Manual

FA-Sections SA-F, 6A-N,
Appendix E (Computer
Software License Agreement)
DA-Sections 3.2, 3.3, 3.7, 3.8

Items 11 and 16

Trademarks and
proprietary information

FA-Sections 3A-E, 6C, 6E,
12A, Appendix E (Computer
Software License Agreement)
DA-Sections 1.3,3.3.9, 5

Items 13 and 14

Restrictions on

products/services
offered

FA-Sections 2, 6A-B
DA-Section-Not applicable

Items 8, 11 and 16

Warranty and customer

FA-Sections 6A, 6D, 6L, 6M

service requirements DA-Section-Not applicable Ttem 16
development and sal FA-Section 2 Ttem 12
evelopme sales DA-Sections 1,3, 4 ©
quotas
Ongoing .
roduct/service FA-Sections 6A-C Items 8 and 11
p DA-Section-Not applicable
purchases
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Section in the Franchise

DA-Section 10

Obligation Agreement (FA) or Disclosure document item
Development Agreement
(DA)
m. Maintenance,
appearance and FA-Sections SA-F
remodeling DA-Section-Not applicable Items 6 and 11
requirements
n. FA-Section 10B
Insurance DA-Section 3.3 4 Items 6 and 8
0. .. FA-Sections 9A-B
Advertising DA-Section-Not applicable Items 6, 7 and 11
p. Indemnification FA-Section 10B, Appendix A None

q. | Owner’s participation/

FA-Sections 7A-D

Items 11 and 15

PIRTEK FDD - 2026

management/staffing DA-Section 3
r. FA-Sections 8C-E
Records/reports DA-Section 11.2.1 Item 6
S. . . FA-Sections 6F, 8E
Inspections/audits DA-Section-Not applicable Item 6
t. FA-Sections 14A-E, 15
Transfer DA-Section -6 Items 6 and 17
u. FA-Section 4
Renewal DA-Section-Not applicable Items 6 and 17
V. Post-termination FA-Sections 10C, 12A-B Ttem 17
obligations DA-Sections 5.3, 8
W. Non-competition FA-Section 10C Ttem 17
covenants DA-Section 5.3
X. . . FA-Sections 13A-D
Dispute resolution DA-Section 11 Item 17
y. Other Not applicable Not applicable
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Item10

FINANCING

We do not offer direct or indirect financing. We do not guarantee your notes, leases or
obligations.

Item11

FRANCHISOR’S ASSISTANCE, ADVERTISING, COMPUTER SYSTEMS AND
TRAINING

Except as listed below, PIRTEK is not required to provide you with any assistance.

Development Agreement

Before you sign the Development Agreement, we will determine the Development Area,
the number of Service and Supply Centers you must develop and the development schedule. (See
Schedules to the Development Agreement). You may not establish a Service and Supply Center
anywhere outside of your Development Area. If you fail to meet your obligations under the
Development Agreement, we have the right to terminate your Development Agreement.

Before beginning development of each Service and Supply Center, under the terms of the
Development Agreement, we will loan to you, or make available through digital means, one copy
of our confidential Manual for the Business, containing mandatory and suggested specifications,
standards and operating procedures (Section 3.3.1 of the Development Agreement).

In addition to granting you the right to establish a specific number of Service and Supply
Centers under your Development Agreement, and providing or loaning to you the confidential
Manual for the Business, unless otherwise stated, we will provide you with the assistance described
below for each Center you must open.

Franchise Agreement

Pre-opening Assistance. Before you operate your Business in a Territory, we will:

(1) Grant to you a license to operate your Business in a Territory (Section 2 of the
Franchise Agreement).

(2) Provide training as described below in this Item 11 (Section 7B of the Franchise
Agreement).

3) Loan to you, or make available through digital means, one copy of our confidential
Manual for the Business, containing mandatory and suggested specifications,
standards and operating procedures (Section 6C of the Franchise Agreement).

Ongoing Assistance. During the operation of your Business, we will
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(1) Furnish you from time to time with updated and revised material for our
confidential Manual for the Business (Section 6C of Franchise Agreement).

(2) Evaluate your Business, which may include reviewing your overall performance
and financial results and accompanying you on sales or service calls (Section 6D
of the Franchise Agreement).

3) Establish and conduct various marketing and sales promotion programs (Sections
9A-B of Franchise Agreement).

4) In addition, we may, from time to time, make suggestions to you with regard to
your pricing policies. We also reserve the right to establish minimum and maximum
prices you may charge in the operation of the Business to the extent permitted by
applicable law. In addition, we have the right to negotiate Strategic Account
arrangements, including pricing which will bind all Businesses providing services
to such Strategic Accounts. (Section 6.N of the Franchise Agreement).

Marketing Programs. You must pay Marketing Fees to us in an amount equal to 172 % to
3% of Gross Sales for marketing and promotion programs to promote the PIRTEK System and
products. All franchisees in a designated marketing area (“DMA”) must contribute Marketing Fees
at the same rate, and we or our affiliates will contribute Marketing Fees at the same rate for
company or affiliate-owned centers in a particular DMA. We will notify you annually of the exact
percentage of Gross Sales for the monthly Marketing Fee, except for any year in which it will
remain unchanged. We may formulate, develop, and conduct marketing and promotion programs
in a form and media we determine to be appropriate. Media used for marketing programs includes
written publications and promotional pieces, and also may include television and radio in the
future. We reserve the right to use the Marketing Fees to reimburse us for all costs that we incur
related to the marketing and promotion programs, including the proportionate compensation of
employees who devote time and render service in the conduct, formulation, development,
production and administration of the marketing and promotion programs.

In addition to the Marketing Fees paid to us, you must spend at least an amount equal to 2
of your Marketing Fee on approved local marketing. You must submit all local marketing materials
to us for our approval prior to use. Your general conduct on any web site or other online
communication and specifically your use of the PIRTEK Marks or any advertising on a web site
(including any domain names) or other communications is subject to our approval. We will not
unreasonably withhold approval of any marketing materials that you propose to use, if your
materials are factually accurate and current, conform to the highest standards of ethical marketing,
and are in good condition and accurately depict the PIRTEK Marks. On or before January 31 of
each year, we may require you to submit to us an accounting of the monies you have spent for the
preceding year, together with copies/proof of all marketing. As of the date of this Disclosure
Document, there are no advertising cooperatives.

We have no obligations to spend any amount on marketing in the area or Territory where
you are located. For Marketing Fees not spent in any fiscal year, the excess will be carried over
for future use. The Marketing Fees are not held in a trust or escrow account. You have no property
rights of any kind with respect to the Marketing Fees, and we do not have any fiduciary obligations
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to you or other franchisees regarding the Marketing Fees. In addition, from time to time, we may
loan money to assist in funding certain marketing programs, which money will be repaid out of
the Marketing Fees with interest to us. During our 2025 fiscal year, use of the Marketing Fees was
as follows:

Marketing Support 34.2%
National Digital Advertising Programs 20.3%
Marketing Fund Rebate Program and Sunbelt Rebate 18.9%
Strategic Accounts Support 13.8%
Marketing Software and Tools 4.5%
Social Media Management 3.7%
Strategic Accounts Advertising and Trade Shows 1.5%
Creative Services 1.5%
Charitable Partnerships 1.4%
Contests 0.1%
Miscellaneous 0.1%
Total 100%

Upon request, we will provide you with an unaudited financial report showing receipts and
disbursements of the Marketing Fees. The Marketing Fees will not be used for advertising
principally directed at the sale of franchises.

Technology Fee. You must install and use the computer system we designate (“Computer
System”), which currently costs approximately $3,000 to $5,000 in addition to the Initial
Technology Start-up Fee noted below. This system may be modified from time to time in response
to business, operations and marketing conditions (Section 6.J of Franchise Agreement). In
connection with the Computer System/Technology (as defined below), you must sign a Computer
Software License Agreement, a copy of which is included as Appendix E to the Franchise
Agreement. As of December 31, 2025, the Computer System includes the following components:

(1) The PC compatible hardware component, printer and its accessories.
(2) The printer recommendation includes one laser printer (network capable).

3) The required proprietary and other software for the Computer System
(“Technology”), which consists of the proprietary SyteLine software system, which
is an enterprise class software package designed for use in distribution companies.
Syteline is built and deployed on Microsoft NET technology platform and
comprises “Windows Server” as the base operating system, MS SQL Server as the
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underlying database, and a Microsoft. NET framework of core native Microsoft
technologies to deliver the application.

You will have remote access to the Technology by a PC that connects to our cloud-based servers
located in the Central United States. You will have access to your own database, which is stored
on our Franchise Service Center computer server. You will be able to access all of your own
business information, update existing information, produce reports, and view our Franchise
Service Center’s product inventory. We will have independent access to all of this information for
your center with no contractual limitation on our right to the information. You will not be able to
implement, use, or otherwise engage with Artificial Intelligence Sources in the operation of your
business unless we have given our prior written consent. The term “Artificial Intelligence Sources”
means any resource, online or otherwise, that is for the purpose of gathering, implementing, or
otherwise using information from you using artificial intelligence technology, including ChatGPT
and other sources.

The Computer System/Technology utilized by all PIRTEK Centers. SyteLine is created
and sold by Infor, which is a multi-national enterprise software company headquartered at 641
Avenue of the Americas New York, NY 10011 tel.no. +1 646 336 1700.

You must pay an Initial Technology Start-up Fee of $8,000 to $10,000 and a monthly
Technology Fee between $889-$2,978. The annual cost of maintenance and support for the
Computer System/Technology will be shared on a pro-rated basis by you and all other end-users
in the PIRTEK system. We will provide the maintenance and support. In addition, you are
contractually obligated to pay the vendor for any upgrades or updates with no contractual
limitation on the frequency or cost of the obligation, including upgrades that may link a mobile
based computer on your MSSUs with the Computer System/Technology. Currently, we estimate
the total annual maintenance upgrade and support obligations to cost approximately $7,920 -
$34,200.

Development Time. You must open your Tier 1 Business within 150 days of signing your
Franchise Agreement. If you are opening a Tier 2 Business, you must do so within 120 days of
signing your Franchise Agreement. Factors affecting this length of time usually include arranging
financing, successfully completing training and other possible factors.

You should not expend funds or make any other commitment in connection with the
franchise and should not resign from existing employment, relocate or take any similar action until
our approval of the franchise, which we will specifically communicate to you in writing.

Site Selection. If you have not secured a location approved by us before you sign your
Franchise Agreement, you must do so and construct and open the Service and Supply Center for
business (within 150-days for a Tier 1 Business or 120 days for a Tier 2 Business) from the date
you sign the Franchise Agreement. You must construct the location in accordance with our
standards and the requirements in the Franchise Agreement. If you fail to open the Service and
Supply Center within the designated time period, we reserve the right to terminate or modify the
Franchise Agreement. Such failure to comply with the Franchise Agreement may result in the
termination of your Franchise Agreement.
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We do not select the site for your PIRTEK Service and Supply Center, although we must
approve the site. The general site selection criteria you should consider includes traffic patterns,
ease of ingress and egress, size and cost of property, off-road area for loading and unloading,
customer parking, demographic surveys, types of businesses in the general vicinity and other
similar factors. You are solely responsible for locating a site that meets our standards and criteria
and that is acceptable to us. We generally will respond within 30 days of your request for approval
of a proposed site. If we do not approve the site you propose, we will permit you to examine
alternative search areas for your site. The Franchise Agreement does not have any provision that
addresses termination if you do not select a site within a prescribed time period, although your
failure to open the Business within the specified time frame constitutes a default for which may
terminate the agreement after 30 days if you fail open the Business.

From time to time you may be required to modernize, refurbish and replace buildings
equipment, signage, display areas, furnishings and grounds in order to conform to our standards.
The maximum amount that you will be required to spend on any such modernization, refurbishing
and/or replacement will be a cumulative amount equal to $5,000 per year for each year that you
have operated your Business, with the $5,000 amount adjusted annually in accordance with any
annual change in the National Consumer Price Index.

Training. You must attend and complete to our satisfaction the initial training program
before you begin operating your Business. Training is available to you, your designated manager
(if someone other than you), your operations manager, a technical sales representative (“TSR” for
Tier 1 Business only), at least two MSS technicians and the administration person for your
Business. We conduct our training program at the Franchise Support Center in Rockledge, Florida,
or other locations designated by us, including a host PIRTEK center for “on the job” work
experience as described in the table below. The training will generally be for 2 weeks at
Headquarters for owners and designated managers and 1 week at Headquarters for all other
positions and is scheduled to begin approximately 1-2 weeks before you open your Business,
followed by 2 weeks of on-site support where training will be completed. The training program
includes two phases: (i) instruction regarding the general management of the Business; and (ii)
instruction regarding Operations and Technical aspects of the Business.

Any training provided by us to any of your employees will be limited to training or
guidance regarding the delivery of approved products and services to clients in a manner that
reflects the customer service standards of the System. The employees will only attend the training
that is in alignment with their position. You are, and will remain, the sole employer of your
employees at all times, including during all training programs, and you are solely responsible for
all employment decisions and actions related to your employees. You are solely responsible for
ensuring that your employees receive adequate training.
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TRAINING PROGRAM FOR FRANCHISEES OPERATING TIER 1 AND TIER 2

General Management Program

BUSINESSES

Subject

Hours of Training

Location

GENERAL
(Overview & orientation)

Franchise Corporate
Headquarters & Training
Facility; Rockledge, FL

OPERATIONS
(Safety, products and technical)

20 to 25 hours

Franchise Corporate
Headquarters & Training
Facility; Rockledge, FL.
or another location we
designate

FRANCHISING
(territory grant and promotional
obligations, teamwork within the

Franchise Corporate
Headquarters & Training
Facility; Rockledge, FL
or another location we

(the role of the franchise owner and
TSR in sales and promoting the
PIRTEK Products and services)

20 to 25 hours

PIRTEK network) .

designate
SALES & TERRITORY Franchise Corporate
MANAGEMENT Headquarters & Training

Facility; Rockledge, FL.
or another location we
designate

TECHNOLOGY
(SyteLine and
FranConnect.)

20 to 25 hours

Franchise Corporate
Headquarters & Training
Facility; Rockledge, FL

INVENTORY

Franchise Corporate
Headquarters & Training
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(Purchasing, inventory control and 3 to 4 hours Facility; Rockledge, FL.
Purchasing workbench) or another location we
designate
Franchise Corporate
TABLET BASED TOOLS Headquarters & Training
(Recording sales calls and producing | 1 hour Facility; Rockledge, FL
work orders) or another location we
designate
MANAGEMENT Franchise Corporate‘ '
Headquarters & Training
(Health and Safety Manual, o
. ; 3 hours Facility; Rockledge, FL
Operations Manual, financial .
reporting) or another location we
p £ designate
MARKETING | to 3 hours Franchise Support Center
(National Marketing, Local in Rockledge, Florida or
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Subject

Hours of Training

Location

Marketing, and Brand Identity
Guidelines)

another location we
designate

TOTALS

70 to &8 hours

Technical Training Program

Subject

Hours of Training

Location

GENERAL
(Overview and orientation)

2 hours

Franchise Corporate
Headquarters & Training
Facility; Rockledge, FL
or another location we
designate

OPERATIONS
(Safety, products and technical)

29 to 33 hours

Franchise Corporate
Headquarters & Training
Facility; Rockledge, FL.
or another location we
designate

SALES

Franchise Corporate
Headquarters & Training

(promoting PIRTEK products and 1 hour Facility; Rockledge, FL
services) or another location we

designate

Franchise Corporate
TABLET BASED TOOLS Headquarters & Training
(Recording customer information & | 2.5 hours Facility; Rockledge, FL.
producing works orders) or another location we

designate

Franchise Corporate
INVENTORY Hea.d.qu.arters & Training

. 1 hour Facility; Rockledge, FL

(Van stocking) .

or another location we

designate

Franchise Corporate
BEST PRACTICES Headquarters & Training
(Reviewing and practicing items 3 hours Facility; Rockledge, FL

from training)

or another location we
designate

TOTALS

38.5 to 42.5 hours
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(1) The instructional materials include the Manual, product and sales training guides including
on-line videos, CRM and computer software packages, lectures and hands-on practice.

(2) As of the date of this Disclosure Document, Jamie Vokes is primarily responsible for the
training program. Jamie has more than 20 years of experience with us, as further described
in Item 2.

You must pay for the salaries, travel, accommodation and related costs for all persons
associated with you who attend the training program. We estimate the cost for travel and living
expenses during training to be $1,000 to $3,000 per person. We do not charge a fee for our initial
training program. Any designated manager that you appoint for your Business must successfully
complete to our satisfaction the full training program prior to assuming the responsibilities as
designated manager. We may charge a reasonable training fee for any designated manager or other
person who attends training after the initial training for your Business.

You (and your designated manager if someone other than you) must attend national
conferences that we organize for our franchisees. In addition, you (and your designated manager
if someone other than you) must attend regional meetings or seminars that we may organize from
time to time. You are responsible for travel, lodging and related costs and fees for all persons who
attend from your Business. Any training provided by us to any of your employees will be limited
to training or guidance regarding the delivery of approved products and services to customers in a
manner that reflects the customer service standards of the System. You are, and will remain, the
sole employer of your employees at all times, including during all training programs, and you are
solely responsible for all employment decisions and actions related to your employees. You are
solely responsible for ensuring that your employees receive adequate training.

Operations Manual. To help protect our reputation and goodwill and to maintain uniform
operating standards under the Marks and Business, you must conduct your Business in accordance
with the required standards and procedures contained in our Operations Manual and any other
manuals created by us for, or approved for, use in the operation of your Business (collectively the
“Manual”). We will provide you with access to the Manual during the term of your franchise. The
current Manual table of contents is included in this Disclosure Document as Exhibit 11. As of the
date of this Disclosure Document the Manual consists of 165 pages.

Item12

TERRITORY

The disclosures in this Item 12 apply to both the Tier 1 Business and Tier 2 Business
franchises, unless stated otherwise.

Development Agreement

If we grant you the right to develop, open and operate multiple Service and Supply Centers
under a Development Agreement, when you sign the Development Agreement, we will grant you
the exclusive right to develop Service and Supply Centers in a mutually agreed upon geographic
area (the “Development Area”). The size of the Development Area may range from a portion or
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all of a city, county, metropolitan area, or marketing area, depending on a number of factors,
including but not limited to demographics and your financial and management resources. The
Development Area will be described in the Development Agreement by specific geographic
boundaries, such as latitude and longitude, specified counties, or a description of municipal
boundaries. We, and/or our affiliates, will have the right to operate or franchise to other parties the
right to operate and provide hose assembly orders for customers within the Development Area
with requests that Developer would otherwise not have the capacity to handle due to resources,
supply, pricing and/or potential margin, technical ability, or engineering skill as well as for
national, regional or other accounts, referred to as Strategic Accounts, which Franchisor
determines will benefit the PIRTEK System. Franchisor shall retain similar rights within the
Territory defined in any Franchise Agreement signed under the Development Agreement.

Each Service and Supply Center you are obligated to develop and open under your
Development Agreement is to be located at a location within your Development Area that has been
approved by us. You will sign a Franchise Agreement for each Service and Supply Center on the
date in the Development Schedule to the Development Agreement. When you sign the Franchise
Agreement, we will grant you a Territory. Please refer to the disclosures below under the heading
“Franchise Agreement.”

The continuation of the area exclusivity of the Development Agreement is dependent upon
your compliance with the terms of that agreement, the Development Schedule in particular, and
the terms of each Franchise Agreement you sign under the Development Agreement. If you default
on the terms of the Development Agreement or your Franchise Agreements, we may, in addition
to our other available remedies, terminate the Development Agreement, modify, reduce, and/or
accelerate the Development Schedule, or terminate, modify, and/or reduce the Development Area,
without your consent.

Only a Development Agreement grants the right to acquire additional franchises within a
defined area. Under your Franchise Agreement, you do not receive an option, right of first refusal,
or other right to acquire additional franchises.

Franchise Agreement

You are granted the right to operate your Business within a designated Territory, subject
to certain limitations described below. As a result, you will not receive an exclusive territory. You
may face competition from other franchisees, from other outlets we or our affiliates may operate,
or from other channels of distribution or competitive brands that we or our affiliates control,
operate or franchise. We do, however provide you with Territory protections as described below
and in the Franchise Agreement.

The method used to describe territorial boundaries of franchises generally will be one or a
combination of the following: county lines, highways, streets, zip codes or waterways. There is no
minimum size territory that the franchisee will receive.

Territory Performance Standards

In exchange for granting you the rights within your Territory, we expect and require you
to meet minimum performance standards in your Territory as follows (“Territory Performance
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Standards”). For the 2026 calendar year, the Territory Performance Standards for Tier 1 Business
and Tier 2 Business franchisees will include each of the following components: (i) a minimum
number of MSSU’s that you will be required to operate in the Territory, as we reasonably deem
necessary in accordance with Section 5F of the Franchise Agreement after meeting with you at a
location we designate to discuss the overall performance of your Business (you and we agree that
we can adjust the minimum number of MSSU’s during the term of the Agreement, although for
new franchisees and new Service and Supply Centers, we require that you operate a minimum of
2 MSSUs when you open your Business); and (ii) an annual sales growth of 3% - 32% for your
Business on a year to year basis, although that sales growth requirement will not be used as a
Territory Performance Standard for any year that 80% of our then-current Tier 1 Business in
operation more than 12 months and for the full 12 month period do not achieve the annual sales
growth requirement. We will designate the specific percentage between 3% and 3'2% each year,
with the percentage to remain unchanged from the prior year, unless we notify franchisees in
writing prior to December 31.

For 2026, the annual sales growth percentage is 3% and the minimum number of MSSU’s
will be the same number the franchisee operated in 2025 (for new Service and Supply Centers the
number of required MSSU’s is two).

If you do not meet the Territory Performance Standards, you will be subject to the
Correction Process outlined below. If you are a multi-territory operator with multiple franchise
agreements, the Territory Performance Standards will apply separately for each or your territories
and franchise agreements.

Correction Process

If you do not meet part (i) of the Territory Performance Standard due to your failure to
operate the minimum number of MSSU’s, we will provide you with a 30-day period to take the
necessary steps to meet the MSSU’s requirement. Failure to take those steps within the 30-day
period will be a default and may result in a notice of default under the Franchise Agreement.

If you do not meet part (ii) of the Territory Performance Standard (the annual sales growth
requirement), subject to the 80% exception noted above, we may implement the following
correction process.

First, we will notify you of your failure to meet the annual sales growth Territory
Performance Standard, and we will actively work with you to (a) identify the reasons for such
substandard performance, and (b) suggest ways for you to meet the annual sales growth Territory
Performance Standard.

Next, if you fail to meet part (ii) of the Territory Performance Standard (the annual sales
growth requirement) for a third consecutive 12 month period, you have the opportunity to advise
us of your wish to sell the Business to a third party despite the default, but if no sale meeting the
requirements of the Franchise Agreement takes place within 180 days, we have the right to
terminate the Franchise Agreement immediately on sending written notice of termination from us
to you. In connection with such termination, you will sign a general release and comply with all
post termination obligations under this Agreement. Upon receipt of such a general release, we will
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sign a release of any and all claims of ours against you and/or any affiliate/ owner of yours relating
to or arising out of the Franchise Agreement (and no other agreement or franchise) which exist as
of the date of the release and are known by us; except that any such claims will be preserved by us
if we disclose them to you in writing.

Territory

You do not have the right to sell products or services through any other channel or method
of distribution (including the Internet or any other existing or future form of electronic commerce)
or to any person or entity for resale or further distribution. All such rights, whether related to
products and services offered under the System and Marks or otherwise, are reserved to us, as we
do not have to pay to you any compensation for soliciting or accepting orders inside your Territory.
You also do not have the right to subfranchise, sublicense, assign or transfer your rights under the
Franchise Agreement, except for an assignment or transfer as specifically provided in the
Franchise Agreement.

During the term of your Franchise Agreement, we will not establish either a company
owned or franchised PIRTEK Service and Supply 