FRANCHISE DISCLOSURE DOCUMENT
AREA REPRESENTATIVE FRANCHISE

CRESTCOM INTERNATIONAL, LLC
(a Delaware limited liability company)

® 6900 East Belleview Avenue, Suite 100

C R E S T C O M Greenwood Village, Colorado 80111
Telephone: (303) 267-8200

WWW.crestcom.com

Crestcom International, LLC, a Delaware limited liability company, is offering an area
representative franchise program for the development of territories which will accommodate multiple
franchise businesses offering management, sales and personnel development training programs and
materials.

The total investment necessary to begin operation of an area representative business usually
ranges from $231,575 to $512,575. This includes an amount ranging from $225,000 to $450,000 that
must be paid to the franchisor or an affiliate representing the initial fees (although the Initial Area
Representative Fee is negotiated based on several factors and may vary).

This Disclosure Document summarizes certain provisions of your Area Representative
Agreement and other information in plain English. Read this Disclosure Document and all accompanying
agreements carefully. You must receive this Disclosure Document at least 14 calendar-days before you
sign a binding agreement with, or make any payment to, the franchisor or an affiliate in connection with
the proposed franchise sale. Note, however, that no governmental agency has verified the
information contained in this document.

You may wish to receive your Disclosure Document in another format that is more convenient for
you. To discuss the availability of disclosures in different formats, contact our Franchising Department at
6900 East Belleview Avenue, Suite 100, Greenwood Village, Colorado 80111 and (303) 267-8200.

The terms of your contract will govern your franchise relationship. Don’t rely on the Disclosure
Document alone to understand your contract. Read all of your contract carefully. Show your contract
and this Disclosure Document to an advisor, like a lawyer or an accountant.

Buying a franchise is a complex investment. The information in this Disclosure Document can
help you make up your mind. More information on franchising, such as “4 Consumer’s Guide to Buying
a Franchise,” which can help you understand how to use this Disclosure Document, is available from the
Federal Trade Commission. You can contact the FTC at 1-877-FTC-HELP or by writing to the FTC at
600 Pennsylvania Avenue, NW., Washington, D.C. 20580. You can also visit the FTC’s home page at
www.ftc.gov for additional information. Call your state agency or visit your public library for other
sources of information on franchising.

There may also be laws on franchising in your state. Ask your state agencies about them.

Issuance Date: March 31, 2026

For use in: AL, AK, AZ, AR, CO, CT, DE, DC, GA, FL, HI, ID, IN, IA, KS, KY, LA, ME,
MA, MN, MI, MS, MO, MT, NE, NV, NH, NJ, NM, NC, ND, OH, OK, OR, PA, RI, SC, SD, TN,
TX, UT, VT, VA, WL, WV, WY, and U.S. TERRITORIES (see following pages for varying effective
dates in certain states.)

NOT FOR USE IN CA, IL, MD, NY, or WA.
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How to Use This Franchise Disclosure Document

Here are some questions you may be asking about buying a franchise and tips on how

to find more information:

QUESTION

WHERE TO FIND INFORMATION

How much can I earn?

Item 19 may give you information about outlet
sales, costs, profits or losses. You should also try
to obtain this information from others, like current
and former franchisees. You can find their names
and contact information in Item 20 or
Attachments F and G.

How much will I need to invest?

Items 5 and 6 list fees you will be paying to the
franchisor or at the franchisor’s direction. Item 7
lists the initial investment to open. Item 8
describes the suppliers you must use.

Does the franchisor have the
financial ability to provide
support to my business?

Item 21 or Attachment H includes financial
statements. Review these statements carefully.

Is the franchise system stable,
growing, or shrinking?

Item 20 summarizes the recent history of the
number of company-owned and franchised outlets.

Will my business be the only
Crestcom business in my
area?

Item 12 and the “territory” provisions in the
franchise agreement describe whether the
franchisor and other franchisees can compete with
you.

Does the franchisor have a
troubled legal history?

Items 3 and 4 tell you whether the franchisor or its
management have been involved in material
litigation or bankruptcy proceedings.

What’s it like to be a
Crestcom franchisee?

Item 20 or Attachments F and G list current
and former franchisees. You can contact them
to ask about their experiences.

What else should I know?

These questions are only a few things you should
look for. Review all 23 Items and all Exhibits in
this disclosure document to better understand this
franchise opportunity. See the table of contents.
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What You Need To Know About Franchising Generally

Continuing responsibility to pay fees. You may have to pay royalties and other fees
even if you are losing money.

Business model can change. The franchise agreement may allow the franchisor to
change its manuals and business model without your consent. These changes may
require you to make additional investments in your franchise business or may harm
your franchise business.

Supplier restrictions. You may have to buy or lease items from the franchisor or a
limited group of suppliers the franchisor designates. These items may be more
expensive than similar items you could buy on your own.

Operating restrictions. The franchise agreement may prohibit you from operating a
similar business during the term of the franchise. There are usually other restrictions.
Some examples may include controlling your location, your access to customers, what
you sell, how you market, and your hours of operation.

Competition from franchisor. Even if the franchise agreement grants you a territory,
the franchisor may have the right to compete with you in your territory.

Renewal. Your franchise agreement may not permit you to renew. Even if it does, you
may have to sign a new agreement with different terms and conditions in order to
continue to operate your franchise business.

When vour franchise ends. The franchise agreement may prohibit you from operating
a similar business after your franchise ends even if you still have obligations to your
landlord or other creditors.

Some States Require Registration

Your state may have a franchise law, or other law, that requires franchisors to
register before offering or selling franchises in the state. Registration does not mean that
the state recommends the franchise or has verified the information in this document. To
find out if your state has a registration requirement, or to contact your state, use the
agency information in Attachment I.

Your state also may have laws that require special disclosures or amendments be

made to your franchise agreement. If so, you should check the State Specific Addenda.
See the Table of Contents for the location of the State Specific Addenda.
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Special Risks to Consider About This Franchise

Certain states require that the following risk(s) be highlighted:

1. Out-of-State Dispute Resolution. The franchise agreement requires you to
resolve disputes with the franchisor by mediation, arbitration and/or litigation
only in Colorado. Out-of-state mediation, arbitration, or litigation may force
you to accept a less favorable settlement for disputes. It may also cost more
to mediate, arbitrate, or litigate with the franchisor in Colorado than in your
own state.

Certain states may require other risks to be highlighted. Check the “State
Specific Addenda” (if any) to see whether your state requires other risks to be
highlighted.
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INFORMATION FOR PROSPECTIVE FRANCHISEES IN MICHIGAN

The State of Michigan prohibits certain unfair provisions that are sometimes in
franchise documents. If any of the following provisions are in these franchise documents, the
provisions are void and cannot be enforced against you.

Each of the following provisions is void and unenforceable if contained in any documents relating
to a franchise:

(A) A prohibition on the right of a franchisee to join an association of franchisees.

(B) A requirement that a franchisee assent to a release, assignment, novation, waiver, or
estoppel which deprives a franchisee of rights and protections provided in this act. This shall not preclude a
franchisee, after entering into a franchise agreement, from settling any and all claims.

© A provision that permits a franchisor to terminate a franchise prior to the expiration of its
term except for good cause. Good cause shall include the failure of franchisee to comply with any lawful
provisions of the franchise agreement and to cure such failure after being given written notice thereof and a
reasonable opportunity, which in no event need be more than 30 days, to cure such failure.

(D) A provision that permits a franchisor to refuse to renew a franchise without fairly
compensating franchisee by repurchase or other means for the fair market value at the time of expiration, of
franchisee’s inventory, supplies, equipment, fixtures, and furnishings. Personalized materials which have no
value to franchisor and inventory, supplies, equipment, fixtures, and furnishings not reasonably required in
the conduct of the franchise business are not subject to compensation. This subsection applies only if: (i)
the term of the franchise is less than five years; and (ii) franchisee is prohibited by the franchise or other
agreement from continuing to conduct substantially the same business under another trademark, service
mark, trade name, logotype, advertising, or other commercial symbol in the same area subsequent to the
expiration of the franchise or franchisee does not receive at least six months advance notice of franchisor’s
intent not to renew the franchise.

(E) A provision that permits franchisor to refuse to renew a franchise on terms generally
available to other franchisees of the same class or type under similar circumstances. This section does not
require a renewal provision.

F A provision requiring that arbitration or litigation be conducted outside this state. This
shall not preclude franchisee from entering into an agreement, at the time of arbitration, to conduct
arbitration at a location outside this state. (The above language has been included in this Disclosure
Document as a condition for registration. We and you do not agree that the parties are restricted from
choosing to conduct arbitration outside of Michigan and believe that each of the provisions of the Area
Representative Agreement, including each of the arbitration provisions, is fully enforceable. We and you
intend to rely on the federal pre-emption under the Federal Arbitration Act.)

(G) A provision which permits a franchisor to refuse to permit a transfer of ownership of a
franchise, except for good cause. This subdivision does not prevent a franchisor from exercising a right of

first refusal to purchase the franchise. Good cause shall include, but is not limited to:

(1) The failure of the proposed franchisee to meet franchisor’s then current reasonable
qualifications or standards.

(i1) The fact that the proposed transferee is a competitor of franchisor or subfranchisor.
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(iii) The unwillingness of the proposed transferee to agree in writing to comply with all
lawful obligations.

(iv) The failure of franchisee or proposed transferee to pay any sums owing to
franchisor or to cure any default in the franchise agreement existing at the time of the proposed transfer.

H) A provision that requires franchisee to resell to franchisor items that are not uniquely
identified with franchisor. This subdivision does not prohibit a provision that grants to a franchisor a right
of first refusal to purchase the assets of a franchise on the same terms and conditions as a bona fide third
party willing and able to purchase those assets, nor does this subdivision prohibit a provision that grants
franchisor the right to acquire the assets of a franchise for the market or appraised value of such assets if
franchisee has breached the lawful provisions of the franchise agreement and has failed to cure the breach in
the manner provided in subdivision (C).

) A provision which permits franchisor to directly or indirectly convey, assign, or otherwise
transfer its obligations to fulfill contractual obligations to franchisee unless provision has been made for
providing the required contractual services.

The fact that there is a notice of this offering on file with the Attorney General does
not constitute approval, recommendation, or endorsement by the Attorney General.

If the franchisor’s most recent financial statements are unaudited and show a net worth of less than
$100,000, the franchisor shall, at the request of a franchisee, arrange for the escrow of initial investment and
other funds paid by franchisee or subfranchisor until the obligations to provide real estate, improvements,
equipment, inventory, training, or other items included in the franchise offering are fulfilled. At the option
of the franchisor, a surety bond may be provided in place of escrow.

Any questions regarding the notice should be directed to:

State of Michigan
Department of Attorney General
Franchise Section - Consumer Protection Division
G. Mennen Williams Building, 1* Floor
525 W. Ottawa Street
Lansing, Michigan 48933
Telephone Number: (517) 373-7117

il
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ITEM 1
THE FRANCHISOR AND ANY PARENTS, PREDECESSORS, AND AFFILIATES

The Franchisor, its Predecessors and Affiliates. The Franchisor is Crestcom International,
LLC. For ease of reference, Crestcom International, LLC is referred to as “we,” or “us” in this Disclosure
Document. The person who buys the rights to an Area Representative Business, as defined below, is
referred to as “you” throughout this Disclosure Document. If you are a business entity, certain provisions
of the Area Representative Agreement also apply to the owners of the business entity and will be noted.

We are a Delaware limited liability company organized on December 21, 2007. We do business
under our company name and no other name. We offer and sell franchises that operate under the name
“Crestcom.” Our principal place of business is located at 6900 East Belleview Avenue, Suite 100,
Greenwood Village, Colorado, U.S.A. 80111. Our agents for service of process are disclosed in
Attachment [.

We are owned by a holding company called Crestcom International Holdings, LLC (“Holdings”),
a Delaware limited liability company formed on October 21, 2013. It acquired all of our ownership
interest as of November 15, 2013. Under the FTC’s Franchise Rule, Holdings is considered to be our
parent. The principal business address for Holdings is the same as ours.

Our Business. We are in the business of developing, producing, and distributing management,
sales and personnel development training programs and conducting training seminars. We also offer
franchises for management, sales and personnel development training businesses under the marks
“CRESTCOM®™” and “CRESTCOM - TRAINERS TO THE WORLD®,” and related service marks,
trademarks and trade names (“Marks”) using our system for operating the businesses and related licensed
methods of doing business (“Licensed Methods”). The Licensed Methods feature the sale or use for a fee
of written materials, visual aids, and audio, video, and online media designed to be used as stand-alone
training programs or in conjunction with specialized live in-person instruction seminars (“Live
Instruction”) to instruct individuals, companies or other organizations (“clients”) in a variety of areas,
including business, sales, motivation, customer service and management skills and development. We will
refer to all written materials, visual aids, audio media, video media, online media, and related marketing
aids, and any substitutes for, or items that are a technological evolution of, any of the foregoing items,
whether used in stand-alone training programs or Live Instruction, as ‘“Materials” in this Disclosure
Document.

We have developed a combination of live and video media training programs, including the
Crestcom LEADER training program, previously referred to as the BULLET PROOF® Manager training
program, a video media-based, live facilitated training program which is typically provided over a 12-
month period, and Crestcom LEADER+, a video media-based, live facilitated subscription program.
Additionally, we and our predecessors have developed and copyrighted stand-alone video media, audio
media, online media, and written training programs which are marketed to individuals and groups.

The Area Representative Business. The area representative rights offered are for the promotion
of franchises for management, sales and personnel development training businesses (“CRESTCOM
Businesses”) in a defined area (the “Territory”) to potential Franchisees (as defined below) using the
Marks and the Licensed Methods. We call the business offered under this Disclosure Document an “Area
Representative Business” and the person who acquires an Area Representative Business an “Area
Representative.” We call persons who acquire CRESTCOM Businesses our “Franchisees.” As an Area
Representative, you also must own a franchise to operate a CRESTCOM Business in the Territory. You
may operate your Area Representative Business from your residence or another approved business
location.
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Our area representative program involves the licensing by us of the right to use our Marks and
Licensed Methods in the operation of your Area Representative Business. Under our area representative
program, you pay us an Initial Area Representative Fee as defined in Item 5, sign our standard area
representative agreement (“Area Representative Agreement”), and operate your Area Representative
Business according to our standards and specifications. A copy of our Area Representative Agreement is
attached to this Disclosure Document as Attachment A.

We may require you to provide us such information as we request to permit us to include you in
our franchise disclosure documents, and to disclose information about you to state regulatory agencies, as
required by applicable laws and regulations. You may also be required to register in the state(s) in which
your Territory is located.

We may delegate to you from time to time certain duties and responsibilities of ours to
Franchisees located in your Territory, including assistance in training of Franchisees. To the fullest
extent permitted by applicable law, you must perform any services that we delegate to you in a timely and
professional manner and in full compliance with the Licensed Methods and all of our other standards and
specifications. We do not grant Area Representatives any management responsibility relating to the sale
or operation of CRESTCOM Business franchises.

CRESTCOM Business Franchises. Under the terms of the Area Representative Agreement,
you will have the right to introduce potential Franchisees to us within the Territory. Our Franchisees
operate CRESTCOM Businesses in which they sell and use the Materials and conduct Live Instruction.

When prospective Franchisees promoted by you are approved by us, they enter into a franchise
agreement (“Franchise Agreement”) directly with us. You may not enter into any agreement with any
potential or existing Franchisee that contradicts, limits or restricts the terms of the Franchise Agreement
we execute with the Franchisees. We will negotiate the terms of any Franchise Agreement between us
and any potential Franchisee, although we will generally honor understandings between a Franchisee and
you as to the Franchisee’s Assigned Area. Any and all fees (including the initial franchise fee and
Royalty Fees) payable by a Franchisee will be paid directly by the Franchisee to us. You will not collect
any fees or other commissions from Franchisees. You will receive certain payments as a result of
introducing a Franchisee within your Territory to us in accordance with terms of your Area
Representative Agreement.

Franchisees pay us an initial franchise fee for their franchise rights. While your Area
Representative Agreement is in effect, you will receive as a commission 50 percent of the initial franchise
fees paid by Franchisees promoted and first introduced by you and who are located in your Territory.
Notwithstanding the foregoing, unless your Area Representative Agreement is signed as part of your
exercise of successor area representative rights or based on a transfer, we will pay you 100 percent of the
initial franchise fees paid by the first two Franchisees promoted and first introduced by you and who are
located in your Territory, provided those Franchisees execute a Franchise Agreement prior to the first
anniversary of the Trigger Date. The “Trigger Date” is the earlier of (i) the date that you introduce your
first prospective Franchisee to us or request a Franchise Disclosure Document to be sent to a prospective
Franchisee identified by you, or (ii) the first anniversary of your Area Representative Agreement.

If we, our agents, or other Franchisees, distributors, or Area Representatives generate a lead that
results in the appointment of a Franchisee in your Territory or otherwise significantly aid you in the
appointment of a Franchisee, or if you generate a lead through any optional recruiting program that we
administer, your commission will be reduced to an amount less than 50 percent but not below 30 percent

2
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in our sole discretion. The criteria we use to determine the amount of the reduction are the respective
involvement of us and our agents, and our other Franchisees, distributors, and Area Representatives, on
the one side, and you, on the other side, in generating a particular lead, promoting the franchise, and
otherwise in making efforts to complete the sale of the franchise.

Any travel expenses, other reimbursable expenses, or out-of-pocket expenses incurred by us,
including amounts paid by us to any broker, finder, other Area Representative or other person in
connection with the promotion, solicitation, finding, or training of the Franchisee, shall be deducted from
the initial franchise fee paid by the Franchisee before your share is calculated.

If you introduce to us a prospective Franchisee or Area Representative who is located outside of
your Territory, we will provide you with a credit to acquire Promotional Materials (as defined in Item 8)
or other items from us equal to the lesser of (i) 15 percent of (a) the initial franchise fee or (b) the Initial
Area Representative Fee, as paid by the Franchisee or Area Representative, after that fee has been
reduced for any travel expenses, other reimbursable expenses, or out-of-pocket expenses incurred by us,
including amounts paid by us to any broker, finder, or other person in connection with the promotion,
solicitation, finding, or training of the Franchisee or Area Representative, but the fee will not be reduced
for any amounts paid by us to another Area Representative in relation to that sale, or (ii) $10,000. If the
new Franchisee or Area Representative pays its initial franchise fee or its Initial Area Representative Fee,
in installments, the credit will be provided to you on a pro rata basis by the last day of the month in which
funds are received. Otherwise, the credit will be provided when the initial franchise fee or Initial Area
Representative Fee is paid in full. Franchisees receive similar credits when they introduce to us other
prospective Franchisees or Area Representatives. If you have also acquired a franchise for a
CRESTCOM Business, however, you will only be entitled to receive one credit or commission as
provided for under the Area Representative Agreement, as applicable, for each Franchisee or Area
Representative referred to us. You will not be entitled to receive an additional credit under the Franchise
Agreement for the same Franchisee or Area Representative referral.

Franchisees, including you if you operate a CRESTCOM Business, are also responsible for
paying Royalty Fees to us of 19.75 percent of their gross revenues. We will remit to you a commission of
10 percent of a Franchisee’s gross revenues (including your own, if you operate a CRESTCOM Business)
for sales generated in the Territory (“Continuing Commissions) as we receive Royalty Fees from
Franchisees (subject to the limitations below for receiving any share of the gross revenues for any Pre-
Existing Franchisees), leaving us the remaining 9.75 percent. We may permit you to pay us Royalty Fees
based on your own CRESTCOM Business of 9.75 percent of your gross revenues, but then you are not
entitled to receive any Continuing Commissions based on any fees you pay to us based on gross revenues
derived from your CRESTCOM Business. You will not be entitled to any commissions on any other fees
paid by Franchisees in your Territory to us, including but not limited to the monthly Distribution Fee,
which is currently payable in a fixed monthly amount of $875.

We may periodically designate the revenues of certain products and services offered by
Franchisees to be excluded from the Franchisees’ gross revenues for purposes of calculating the Royalty
Fees payable to us. You will not be entitled to any commission based on these excluded revenues.

You will not receive any commission for sales or revenues generated outside of your Territory by
a Franchisee or any of its salespeople, regardless of whether the Franchisee was introduced by you or is
located within your Territory. Whether sales or revenues are generated within a Territory shall be
determined by us in our sole discretion based on all factors available to us, and our determination shall be
final in all respects. You also will not receive any commission based on sales or revenues generated
through any of the Optional Training Programs, as defined below, conducted by a Franchisee unless you

3
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have acquired the right to offer, and are offering, that Optional Training Program through your own
CRESTCOM Business, regardless of whether the Franchisee was introduced by you or is located within
your Territory.

The Continuing Commissions payable to you for those Franchisees located in your Territory or
based on sales generated in your Territory stated above will be reduced by up to 20 percent, in our sole
discretion, in the event that we significantly aid you in the recruiting of the particular Franchisee prospect.
The criteria we will use to determine whether we have significantly aided in recruiting the prospect and
the amount of the applicable reduction are the respective involvement of us and you in recruiting a
particular Franchisee prospect, promoting the franchise, making efforts to complete the sale of the
franchise, and providing ongoing services to the Franchisee.

You will not be paid any commission or compensation related to any fees or other payments
made to us by any Franchisee located in the Territory other than the initial franchise fees and Royalty
Fees as expressly stated above. In particular, you will receive no commission or compensation related to
any other initial fee except for those fees designated as the initial franchise fee in a Franchise Agreement.
You will receive no commission or compensation related to any later fees except for those specifically
designated as Royalty Fees in a Franchise Agreement.

We may apply all commissions or other payments that we owe you against any amounts that you
currently owe us and any amounts that will become due from you to us which are of a known, liquidated
amount, such as future payments owed toward the principal amount due on a promissory note.

An Area Representative must meet certain development obligations by introducing to us a
specific number of prospects who become Franchisees in its Territory, and the Area Representative and
all of the Franchisees in its Territory must generate a combined minimum amount of gross revenues
within the Territory, for the Area Representative to keep its Area Representative rights. You and we will
negotiate your development obligations and minimum fee requirements. See Item 12 below.

If a Franchisee located within your Territory desires to become an Area Representative for an
area outside of your Territory (a “Converting Franchisee”), we may enter into an Area Representative
Agreement with that Converting Franchisee. In consideration for the loss of Continuing Commissions
you will experience, you will receive in cash or credit an amount equal to 20 percent of the Initial Area
Representative Fee paid by the Converting Franchisee to us (“Conversion Fee”). The Conversion Fee
will be paid by one-half by the Converting Franchisee and one-half by us on a pro rata basis as we receive
the Initial Area Representative Fee from the Converting Franchisee. Otherwise, you will not receive any
fees, commissions or other payments related to any Converting Franchisee after the date the Converting
Franchisee becomes an Area Representative of ours.

Unless you already have an existing CRESTCOM Business at the time you acquire your Area
Representative Business, you must acquire a franchise to operate a CRESTCOM Business. CRESTCOM
Business franchises are offered through a different Franchise Disclosure Document, which will be
delivered to you with this Franchise Disclosure Document. Additional fees will be required for that
franchise, as disclosed in that Franchise Disclosure Document. If you elect to acquire a CRESTCOM
Business franchise, you will execute a Franchise Agreement contemporaneously with the execution of an
Area Representative Agreement. You should review the Franchise Disclosure Document for a
CRESTCOM Business for the terms and conditions under which you will operate that CRESTCOM
Business.
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If you are an existing Franchisee at the time you become an Area Representative, you will be
required to continue to operate your CRESTCOM Business in accordance with your existing Franchise
Agreement. However, we will modify your Franchise Agreement to provide a new seven year term
which will commence on the same date as the date of your Area Representative Agreement with three
successor franchise terms of seven years each, and, if applicable, to redefine your Assigned Area under
your Franchise Agreement to be within your Territory. We will not charge a successor franchise fee
when we grant you a new seven year term when you sign your Area Representative Agreement, nor will
the new term be considered a successor franchise term. You will be responsible for any subsequent
successor fees, when due in accordance with your Franchise Agreement for each successor franchise you
subsequently elect to obtain.

We may offer Franchisees the rights to offer certain optional sales and management training
programs (the “Optional Training Programs”) through their CRESTCOM Businesses. Additional terms,
conditions, and requirements may apply to Franchisees acquiring the Optional Training Programs, which
may include an additional initial fee, additional ongoing fees, and different operating specifications and
standards. We will make the Optional Training Programs available to you to offer in your own
CRESTCOM Business on the same terms that apply to other Franchisees in the Territory. You have no
obligation to acquire the rights to offer an Optional Training Program in your own CRESTCOM
Business, but, if you choose not to acquire the right to offer an Optional Training Program in your own
CRESTCOM Business, then (i) the development rights granted to you under the Area Representative
Agreement will exclude any rights related to that Optional Training Program, (ii) your rights to
commissions under the Area Representative Agreement will exclude the gross revenues generated by
Franchisees through that Optional Training Program, and (iii) the gross revenues included in the
calculation of the Minimum Quarterly Production Obligations as defined in Item 12 will exclude the gross
revenues generated by Franchisees through that Optional Training Program. You are only entitled to
market and promote an Optional Training Program, and to count the gross revenues generated by a
Franchisee from an Optional Training Program and the fees paid thereon for purposes of your Continuing
Commissions and the Minimum Quarterly Production Obligations, if you have acquired the right, and
completed the training required, to offer the applicable Optional Training Program in your own
CRESTCOM Business. If you acquire the right to offer a particular Optional Training Program in your
own CRESTCOM Business, then the support that you are required to provide to Franchisees under the
Area Representative Agreement will include the support related to that Optional Training Program. As of
the date of this Disclosure Document, the only Optional Training Programs are the Crestcom Next
Generation Sales Academy Program, the Crestcom Supervisor Program, the Crestcom LEADER+
Program, and the Crestcom LEADER catalogue as described in the Franchise Disclosure Document for a
CRESTCOM Business.

The current form of Franchise Agreement does not grant a Franchisee the right to display the
Materials or conduct instruction or other training via television broadcast, cable, network, closed circuit
or satellite transmission, or on the Internet or by other technological means and methods now in use or
developed in the future (“Electronic Transmissions”), or to market or sell any Materials, instruction, or
training that are to be delivered or displayed to Clients via Electronic Transmissions, including any on-
demand training system we may establish. This does not restrict a Franchisee from displaying the
Materials using electronic technology in an in-person session of the Live Instruction. Further, we
currently permit Franchisees to offer the Crestcom LEADER catalogue via Electronic Transmission
methods in accordance with our specifications.

In our sole discretion, we may grant Franchisees or third parties the rights to operate a business
(an “Electronic Transmissions Business” or “ET Business”) displaying the Materials or conducting

instruction or other training via Electronic Transmission methods, or marketing and selling the Materials
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or training to be delivered or displayed via Electronic Transmission methods, under any terms and
conditions we determine. The term “CRESTCOM Business,” as used in this Disclosure Document, does
not include or refer to an ET Business, even if an ET Business is operated by a Franchisee in conjunction
with its CRESTCOM Business.

The Area Representative Agreement does not grant you the right to promote or market, or receive
any commissions based on, any ET Businesses, even if Franchisees or third parties in the Territory are
granted the rights to conduct ET Businesses. We may, in our discretion, offer you the right to promote
and market ET Businesses, and this right, if offered, may be limited in any manner by us. We have no
obligation to offer you this right. If you are offered the opportunity to promote any type of ET Business,
we will notify you of the terms and conditions under which you may acquire this right, which may
include additional area representative, franchise, license, access, or other fees payable by you, different
operating specifications and standards, and different commissions payable to you.

Pre-Existing Franchisees. A “Pre-Existing Franchisee” is a Franchisee who is located in your
Territory on the date of your Area Representative Agreement. Until such time as the number of New
Active Franchisees (defined below) is equal to or greater than the number of Pre-Existing Franchisees, we
will remit to you only a portion of the Continuing Commissions discussed above based on the gross
revenues of the Pre-Existing Franchisees and their salespersons determined by multiplying the Continuing
Commissions that would otherwise be due from the Pre-Existing Franchisees for that month by a fraction,
of which the numerator is the number of New Active Franchisees and the denominator is the number of
Pre-Existing Franchisees. The number of Pre-Existing Franchisees is set at the date of the Area
Representative Agreement, and this number shall not be affected if any Pre-Existing Franchisee ceases to
be a Franchisee or ceases to conduct business for any reason. A “New Active Franchisee” is a Franchisee
in the Territory introduced to us by you, who executes a Franchise Agreement for a CRESTCOM
Business with us, and who has made sales and is meeting the “Monthly Production Goal” as defined in
the Franchisee’s Franchise Agreement. The percentage of the Continuing Commissions due from Pre-
Existing Franchisees shall be determined as of the date of the training contract upon which the Pre-
Existing Franchisee’s gross revenues is based, regardless of whether payments under such training
contracts are received by the Pre-Existing Franchisees, and Royalty Fees subsequently paid to us, at a
later date. You will receive the full Continuing Commissions only on gross revenues of the Pre-Existing
Franchisees based on training contracts entered into by the Pre-Existing Franchisees after the date the
number of New Active Franchisees is equal to or greater than the number of Pre-Existing Franchisees.

The preceding limitations regarding your right to receive Continuing Commissions from Pre-
Existing Franchisees shall not delay or otherwise affect your right to receive a share of the gross revenues
of those Franchisees that you have introduced to us and their salespersons, even if the number of New
Active Franchisees is less than the Pre-Existing Franchisee number.

Your right to receive Continuing Commissions based on the gross revenues of Pre-Existing
Franchisees shall only apply to sales based on training contracts entered into by Pre-Existing Franchisees
after the date of your Area Representative Agreement. You will not receive any commissions on
payments received by a Pre-Existing Franchisee from sales which were made prior to the date of your
Area Representative Agreement, regardless of when payment on those sales is received by the Pre-
Existing Franchisee.

We may waive or modify any or all of the limitations or requirements related to Pre-Existing
Franchisees.
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You will not receive any share of the initial franchise fees paid by any Franchisee in the Territory
who has executed a Franchise Agreement dated prior to the date of your Area Representative Agreement
regardless of whether any part of the initial franchise fees for such Franchisee is paid after the date of
your Area Representative Agreement.

Market for the Franchise Services. The market for management, sales and personnel
development training consists of individuals, companies and other organizations that have a desire to
improve the skills of their management, sales and personnel staff. The Materials are designed to be
marketed to a range of businesses, from those with two or more managers to Fortune 500 companies. The
market is generally established and developed, but is growing as new businesses are established and
existing businesses learn about the advantages of improving their management and sales techniques and
personnel development. The sales of the services are not seasonal.

Competition. You will compete with other companies which market management, sales and
other types of training programs or video media, some of whom conduct management, sales or personnel
development seminars. You will also compete with other organizations and business consultants who
focus on management, sales and other business related subjects or skills. As an Area Representative you
will also compete with any company seeking to engage individuals who may be prospective franchisees.

Regulations. You must comply with state and federal franchise sales and disclosure laws. Under
certain state laws, before you will be permitted to offer or promote franchises for any CRESTCOM
Businesses in one of those states, the franchise must be effectively registered in that state. In order to
register the franchise in certain states, you may be required to provide personal information about yourself
to either us for inclusion in the applicable disclosure document or to the applicable state. We currently
prepare, and pay the fees and expenses associated with, the disclosure documents and state registration
applications for the franchises you will promote, although we may cease doing so for any state in the
future. In that event, you will need to comply with state and federal franchise sales, registration, and
disclosure laws in order to continue to make sales in that state. We do not guarantee that we will maintain
registration of our franchise programs in any particular state. You must also comply with any state and
federal laws that apply to the franchise relationship when you assist or provide services our franchisees.

We know of no current federal, state or local regulations specific to the marketing of our
Materials. However, you should familiarize yourself with federal, state or local laws of a more general
nature, which may affect the operation of your Area Representative Business and with franchise
disclosure and relationship laws applicable to your Territory. It will be your responsibility to inquire into
and comply with all applicable laws and regulations related to the operation of your CRESTCOM
Business, including employment, worker’s compensation, insurance, corporate, taxing and licensing laws
and regulations.

Business History of Us and Our Predecessors and Affiliates. Through a business operated by
a former officer of ours, Crestcom International, Ltd., our predecessor (“CIL”), participated in a prototype
operation of a CRESTCOM Business from 1990 to 1997, originally in the State of Illinois and later in the
State of Arizona, U.S.A. This prototype operation was converted to a franchised CRESTCOM Business
in 1997.

Since 1989, CIL and we have had licensed Franchisees and Area Representatives outside of the
United States for the operation of businesses similar to a CRESTCOM Business and an Area
Representative Business offered in this Disclosure Document. CIL first began offering franchises for
CRESTCOM Businesses in the United States in April 1992. We first began offering franchises for
CRESTCOM Businesses in January 2008, following our acquisition of substantially all of the assets of
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CIL. Prior to 2015, we called our area representative program an area development program, and our Area
Representatives “Area Developers.” References to the area representative program, Area Representatives,
and similar terms in this Disclosure Document shall also be deemed to include the area development
program, Area Developers, and related corresponding terms previously used. Neither we, nor any of our
affiliates currently offer franchises in any other lines of business, although we may do so in the future.
We do not operate an Area Representative Business. As of December 31, 2025, there were 168 franchises
operating in 65 countries, including the United States of America, with 27 Area Representative
Businesses operated by these franchisees.

Except as described above, none of our predecessors, affiliates or parents have conducted
business or offered franchises in any other line of business.

ITEM 2
BUSINESS EXPERIENCE

President and Chief Financial Officer: Julie Draguns. Ms. Draguns has served as our
President since March 2023 and our Chief Financial Officer since July 2015.

Executive Vice President and General Counsel: Usmaan Khan. Mr. Khan has served as our
General Counsel since March 2015 and as our Executive Vice President since August 2025. Previously,
from June 2014 to August 2025, he was our Director of Legal Affairs.

Director of Operations: Eduardo Pinzon. Mr. Pinzon has served as our Director of Operations
since October 2017. He previously served as our Operations Manager from June 2016 to October 2017.

Director of New Product Development: Amy Schirmer. Ms. Schirmer has served as our
Director of New Product Development since October 2017.

Director of Marketing: Cara Rufo. Ms. Rufo has served as our Director of Marketing since
February 2022. From June 2020 through February 2022, she served as our Marketing Manager.

Director of Franchise Development: Dana Hise. Ms. Hise is our Director of Franchise
Development beginning in April 2026. From September 2020 to April 2026, she served in various
positions for Sales Empowerment Group in Chicago, Illinois, serving as Business Development Manager
from September 2020 to December 2022, Senior Business Development Manager from December 2022 to
December 2023, and Director of Business Development from December 2023 to April 2026.

All of the foregoing personnel work for us in our Greenwood Village, Colorado offices, unless
otherwise noted.

ITEM 3
LITIGATION

No litigation is required to be disclosed in this Item.

ITEM 4
BANKRUPTCY

No bankruptcy information is required to be disclosed in this Item.
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ITEM 5
INITIAL FEES

The initial area representative fee for one Crestcom Area Representative Business (the “Initial
Area Representative Fee”) varies and is negotiated. It will typically be determined by you and we
agreeing on a minimum number of CRESTCOM Business franchises that will be opened in your Territory
multiplied by the initial franchise fee for a franchise. Several factors will be used in determining the
number of franchises to be opened in your Territory, including the size of the Territory, market potential,
number of businesses in the Territory, demographics of the Territory, competition in the Territory, the
Area Representative’s experience, and any other factors that we deem relevant. The current initial
franchise fee for one CRESTCOM Business franchise in the United States is $75,000. The minimum
number of franchises to be opened within a territory typically ranges from three to six, meaning that the
Initial Area Representative Fee typically ranges from $225,000 to $450,000. The minimum number of
franchises to be opened in your Territory is used only to compute the Initial Area Representative Fee.
The total number of franchises required to be opened will typically be higher. If there are already
Franchisees active in the Territory at the time that you acquire an Area Representative Business, the
Initial Area Representative Fee may be increased.

The Initial Area Representative Fee is customarily paid in installments. We typically require
payment of approximately 5 percent of the Initial Area Representative Fee with the signing of the Area
Representative Agreement (plus the full initial franchise fee for your CRESTCOM Business under your
Franchise Agreement) and agree to finance the remainder for a maximum of one year. Pursuant to this
financing, we usually require the remainder of the Initial Area Representative Fee to be paid within 30
days of the Trigger Date, as defined in Item 1. See Item 10.

If you are a Franchisee under a previously-executed Franchise Agreement designating an
“Assigned Area” that is within (or the same as) the Territory of an existing Area Representative (“Your
Former Area Representative”), and you are transferring your Assigned Area as defined in your Franchise
Agreement in order to serve as an Area Representative in a different Territory, in addition to your Initial
Area Representative Fee payable to us, you will pay an additional amount equal to 10 percent of your
Initial Area Representative Fee to Your Former Area Representative as compensation for Your Former
Area Representative’s loss of commissions based on the discontinuance of your CRESTCOM Business
franchise in Your Former Area Representative’s Territory, which amount shall be paid in full upon the
signing of the Area Representative Agreement. We will match the amount you pay to Your Former Area
Representative by payment or granting of a credit to Your Former Area Representative, payable as and
when we are paid the Initial Area Representative Fee by you. If applicable, a portion of your Initial Area
Representative Fee may be paid by us to another Franchisee or Area Representative who has referred you
to us or provided us services related to your introduction to the Crestcom system.

No portion of any initial fees or other amounts paid to us as described in this Item 5 are
refundable under any circumstances once paid.

Except as is provided in this Item 5, all initial fees for U.S. Area Representatives are uniform as
to all persons currently acquiring an Area Representative Business except that we may in certain
circumstances modify the fees and payment terms for certain Area Representatives and areas in our
discretion.
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ITEM 6
OTHER FEES

Column 1

Type of Fee ?

Column 2

Amount

Column 3
Due Date

Column 4

Remarks

Regional Meeting
and Annual
International
Convention Fee'

Will vary®

As incurred

You must attend the annual international
convention each year. You also must attend
up to one additional meeting each year.
Unless waived by us, your attendance at
these meetings is required. We may
allocate all of the direct and indirect costs
which are associated with holding each
program and the annual international
convention among all attendees, and if you
or your representative attend you may be
required to pay your pro-rata share. We
may also allocate expenses for items or
services specifically for the benefit of only
a particular group among the members of
that group. If you do not attend a
mandatory meeting, you may be required to
pay 125% of the pro-rata share of an
attendee.

Mandatory
Computer System
and Program Fee'

Currently none.
However, if we
establish any
Mandatory Computer
Systems and
Programs, defined in
Item 11, we may
charge a fee related to
the Mandatory
Computer Systems
and Programs.

If collected,
payable on a
basis that we
establish

We may require you to obtain additional
Mandatory Computer Systems and
Programs in the future and pay fees related
to those Mandatory Computer Systems and
Programs.

E-mail Account /
Website Fee'

Currently none.
However, we may in
the future charge a fee

If collected,
payable on a
basis that we

We will provide you with an e-mail account
with the domain name “crestcom.com.”
This account is currently provided without

for providing the e- establish an additional charge, but we may charge a
mail account, our fee in the future for providing the e-mail
website or both. account, our website or both and can
modify or discontinue providing the e-mail
account, our website or both.
10
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Column 1

Type of Fee ?

Column 2

Amount

Column 3
Due Date

Column 4

Remarks

Transfer Fee'

The greater of
$20,000 or 5% of the
total consideration
received for the
transfer of the Area
Representative
Agreement

Prior to
consummation
of transfer

This fee is payable if you transfer the Area
Representative Agreement, or other interest
in your Area Representative Business. This
fee will be refunded if we do not approve
the transferee or if we determine that the
transferee has failed to successfully
complete our initial training program for a
CRESTCOM Business. If you are
executing an Area Representative
Agreement for a successor term, we will
apply the transfer fee in your original Area
Representative Agreement.

Transferee
Training Fee'

$3,500

Prior to
consummation
of transfer

If you transfer your Area Representative
Agreement or other interest in your Area
Representative Business, the transferee
must pay this transferee training fee before
assuming your area representative rights for
the Area Representative Certification
Training program, as defined in Item 11.
This fee will be refunded if we do not
approve the transferee or if we determine
that the transferee has failed to successfully
complete our initial training program for a
CRESTCOM Business. If you are executing
an Area Representative Agreement for a
successor term, we will apply the transferee
training fee in your original Area
Representative Agreement.

Successor Area
Representative
Fee!

$16,500

At time of
exercise of the
successor area
representative
rights

Unless waived by us, you will sign our then
current Area Representative Agreement. If
you are executing an Agreement for a
successor term, the successor area
representative fee in your original Area
Representative Agreement will carry
forward for future renewals.

4904-4386-7287 (Crestcom AR - 1)

11




Column 1 Column 2 Column 3 Column 4
Type of Fee ? Amount Due Date Remarks
New Material and | Actual expenses of As incurred If you request our approval of new
Supplier Approval' | approval materials or services, or a new supplier, we
may require you or the supplier to
reimburse us for any expenses we incur in
determining if the material, service or
supplier meets our specifications and
standards.

Interest' Lesser of 18% per As incurred Begins to accrue 7 days after payments are
annum or highest rate due.
of interest allowed by
law

Administrative $10 per late fee or As incurred g% r.rfl‘ay chargertar; admmlsglatwe fee Otf

Fee! payment if any report, fees, or other amounts are

not delivered or paid when due.

Late Charge' 3% of any amounts As incurred We may assess this fee if any report, fees,
you owe us that are or other amounts are not delivered or paid
not paid when due when due.

Additional and The then current rate, | As incurred, See Items 7 and 11. We provide an Area

Refresher Training' | which is $500/day as prior to Representative Certification Training
of the date of this training program for you or your Principal
Disclosure Document Representative for free.

Costs and Will vary under As incurred May be payable by the defaulting party on a

Attorneys’ Fees circumstances breach of the Area Representative

Agreement.

Indemnification Will vary under As incurred You must reimburse us if we are held liable

circumstances for claims arising from your Area
Representative Business operations.

1

Fees and costs which are imposed by and payable to us.

All of these fees and costs are

nonrefundable, except as specifically noted above for the transfer fee and transferee training fee. As
discussed in Item 5, the Initial Area Representative Fee is negotiated and varies. All other fees are
uniformly imposed on all U.S. Area Representatives who sign our current Area Representative
Agreement unless stated otherwise. Certain fees in our current Area Representative Agreement have
changed from the amounts charged in the past and may change in the future. Therefore, existing and future
Area Representatives may have fees imposed on them that are different from those represented in this table.

2 If you execute a Franchise Agreement to operate a CRESTCOM Business contemporaneously
with the execution of an Area Representative Agreement, you will also pay us all fees due under that
Franchise Agreement, including Royalty Fees on the gross revenues of your CRESTCOM Business. See
Item 6 of the Franchise Disclosure Document for a CRESTCOM Business for a discussion of those
additional fees.

12
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3 The standard total registration fees for the regional meeting and annual international convention
in 2025 were not more than $550 per attendee.

ITEM 7

ESTIMATED INITIAL INVESTMENT

YOUR ESTIMATED INITIAL INVESTMENT

Column 1 Column 2 Column 3 Column 4 Column 5
Type of Expenditure Amount Method of When Due To Who.m
Low High Payment Payment is to
be Made
Initial Area $225,000 | $450,000 Cash or Upon the signing Us
Representative Fee Finance of Area
(See Note 1) Representative
Agreement
Conversion Fee -0- $45,000 Cash Upon the signing Another Area
Payment (See Note 2) of Area Representative
Representative
Agreement
Office Lease Costs -0- $500 As As Third
(See Note 3) Arranged Arranged Parties
Equipment and $575 $2,000 As As Third
Supplies (See Note 4) Arranged Arranged Parties
Vehicle (See Note 5) -0- $3,000 As As Third
Arranged Arranged Parties
Insurance $500 $1,800 As As Third
(See Note 6) Arranged Arranged Parties
Legal and Accounting $500 $1,500 As As Third
(See Note 7) Arranged Arranged Parties
Additional Funds $5,000 $8,775 As As Third
(3 months) Arranged Arranged Parties
(See Note 8)
TOTAL ESTIMATED
INITIAL
INVESTMENT (See $231,575 | $512,575
Notes 9 and 10)

Explanatory Notes

NOTE 1: Initial Area Representative Fee. The Initial Area Representative Fee varies and is
negotiable based on a number of factors. The Initial Area Representative Fee is calculated in large part
based on the minimum number of CRESTCOM Business franchises required to be opened based on your
Performance Schedule, as defined in Item 12. The Initial Area Representative Fee range stated in the
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chart is based on three franchises, on the low end, and six, on the high end, for this minimum number.
These represent the lowest and highest minimum number of franchises that are typically required to be
opened within an Area Representative’s territory.

NOTE 2: Conversion Fee Payment. This amount is only payable by an Area Representative
who was a Franchisee with an Assigned Area located within (or the same as) the Territory of another
Area Representative and who is transferring its Assigned Area in order to become an Area Representative
in its own different Territory. This fee is paid to the Area Representative of the Territory where the
converting franchisee’s former Assigned Area was located. It is equal to 10 percent of the Initial Area
Representative Fee. Therefore, this payment will vary based on the Initial Area Representative Fee and
may be different than the amount indicated in this chart. We also pay or give credits to the Area
Representative of the Territory where the converting franchisee’s former Assigned Area was located in an
amount equal to the Conversion Fee paid by the Converting Franchisee.

NOTE 3: Lease Costs. Most Area Representatives maintain an office in their residence.
However, you may elect to lease office space from which to conduct your Area Representative Business.
You will only need a 100 square foot office in an executive suite with a shared receptionist. The office
will not need to be located in a central business district. The estimates in the table include the first three
months’ lease payment and a security deposit equal to one month’s rent. However the lease rate and
required deposit for leased office space will vary considerably from area to area.

NOTE 4: Equipment and Supplies. The initial cost for equipment is estimated to be from $575
to $2,000, based on the following:

Minimum | Maximum

Equipment Amount Amount
Video Projector $500 $500
Phone System $75 $100
Computer System -0- $1,400
Total $575 $2,000

You may already own some of the items contained in the equipment listed above. In that event
you will only need to obtain the remaining items listed. You may also be able to find a source that will
allow you to lease your equipment.

NOTE 5: Vehicle. Although we do not require an Area Representative to acquire a vehicle to
operate its Area Representative Business, depending on the market, it may be desirable or necessary to
use a vehicle. If you do not already own or lease a vehicle, you may obtain a vehicle to use in your Area
Representative Business. If you do choose to use a vehicle, the estimated range for vehicle expenditures
varies from $500 for operating expenses of a vehicle, if you already own or lease a vehicle, to $3,000,
which estimates an up-front capital reduction payment, the first three months of lease payments for a
leased vehicle, and operating expenses. Your initial expenses will increase significantly if you desire to
purchase a vehicle. Your costs will depend on the quality and type of vehicle you desire to obtain, the
amount of use of your vehicle, financing options, whether you purchase or lease the vehicle, payment
terms, the upgrades you desire and the local market.

14

4904-4386-7287 (Crestcom AR - 1)



NOTE 6: Insurance. General liability insurance varies in each Territory. We recommend an
Area Representative maintain insurance on the Materials in its possession or control. No estimate is
given for the cost of that insurance. You should consult an attorney or insurance advisor for
recommended coverage. You may need to increase any existing automobile insurance coverage that you
presently have due to the increased amount of usage of your automobile. Estimates for automobile
insurance are shown in the table.

NOTE 7: Legal and Accounting. You are encouraged to consult with legal counsel and an
accountant in connection with your investment in an Area Representative Business and with start-up
business concerns. Area Representatives must maintain accurate books and records. At our request, Area
Representatives must provide us with their annual financial statements, which may be unaudited but be
compiled or reviewed by an independent certified public accountant, and their state and federal income
tax returns within 120 days after the end of each applicable fiscal year. We cannot accurately estimate the
amount of fees that you will pay to an accountant to assist you in preparing your financial statements and
tax returns. You should consult with your own accountant in order to determine the initial and continuing
costs of complying with our administration and accounting requirements.

NOTE 8: Additional Funds. The disclosure laws require us to include this estimate of all
additional expenses to operate your Area Representative Business during the “initial period” of the
business, which is defined as three months or a longer period if “reasonable for the industry.” We are not
aware of any established longer “reasonable period,” so our disclosures cover a three-month period. This
amount is an estimate and includes an Area Representative’s pre-operational expenses which are not
listed above, as well as estimated additional funds necessary for the first three months of business
operations. It includes travel, freight, rent, permits, taxes, utilities, advertising and other operational
expenses, but does not include a salary or draw for the Area Representative or others, including any
salespeople or telemarketers employed by the Area Representative. You are not required to employ any
of these persons. You may have additional expenses starting your business. Your costs depend on
several factors and may vary beyond the range noted above.

NOTE 9: Total Estimated Initial Investment. This range may vary based on the fact that the
Initial Area Representative Fee is based on several factors.

Since typically you will have previously signed a Franchise Agreement or sign a Franchise
Agreement contemporaneously with the execution of the Area Representative Agreement, some or all of
the initial expenses listed in the chart other than the Initial Area Representative Fee and Conversion Fee
Payment may have already been incurred by you or will be incurred by you as part of the initial
investment in your CRESTCOM Business. In that event, your initial investment for an Area
Representative Business may be less than that shown in the chart.

In compiling these figures, we have relied on the more than 30 years of experience of our
predecessor and us in this business and the cumulative years of similar experience of our individual
management personnel. You should review these figures carefully with a business advisor before making
any decision to purchase an Area Representative Business. Except as stated in this Item 7, we do not
provide an estimate of operating costs for your Area Representative Business over any period.

NOTE 10: Refunds. No payments to us are refundable under any circumstances. Payments to
third parties may or may not be refundable depending on your agreement with such third parties;
however, usually such payments are nonrefundable.
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ITEM 8
RESTRICTIONS ON SOURCES OF PRODUCTS AND SERVICES

Area Representatives must establish and operate their Area Representative Businesses in
compliance with our Area Representative Agreement and with the standards and specifications contained
in manuals, technical bulletins, and other supplemental written materials that we make available to Area
Representatives (collectively, the “Procedures Manual”). We will provide you with a copy of the
Procedures Manual for use during training, and will make available to you the Procedures Manual
through our proprietary, restricted, and confidential licensee’s intranet site, or via any other written,
audio, video, or online source that we choose. You must read and learn the Procedures Manual and
comply with it in the development and operation of your Area Representative Business as an essential
aspect of your obligations under the Area Representative Agreement. Our Procedures Manual may be
modified by us. If any inconsistencies exist between the provisions in any Procedures Manual we make
available to you and our master Procedures Manual we maintain at our office, regardless of whether it is
in electronic or other form, our master Procedures Manual will control. The Procedures Manual is
designed to protect our reputation and the goodwill of the Marks, it is not designed to control the day-to-
day operations of your Area Representative Business. As an Area Representative, you also must abide by
our guidelines related to the identification and introduction of Franchisees. We may change our standards
and specifications on 10 days prior written notice.

One of our primary methods of communication with our Franchisees, distributors, and Area
Representatives is through our proprietary, restricted, and confidential intranet Crestcom Operations and
Communications Hub (“C.0.A.C.H.”). You are responsible for knowing all of the information contained
in our C.O.A.C.H. site, best practices guidelines, and newsletters, and complying with any standards and
specifications provided in them. We may establish and change the standards and specifications for the
operation of an Area Representative Business through our C.O.A.C.H. site, best practices guidelines, and
newsletters.

Area Representatives must purchase or otherwise acquire all items used in their Area
Representative Businesses from suppliers designated or approved by us. If you want to utilize any
materials or services in your Area Representative Business, or use any new suppliers that have not
previously been approved by us, you must first obtain our approval. We may withhold our approval. We
do not have written criteria for supplier approval, and therefore such criteria are not provided to any of
our Area Representatives. However, we may require that you submit specifications, information or
samples of the items for our review to determine if they meet our specifications and standards as to
quality, content, composition and service. We will advise you within 30 days after we receive the
required information whether the items or proposed suppliers meet our specifications. We do not require
that a fee be paid to us to secure supplier approval; however, we may require you or the supplier to
reimburse us for any expenses we incur in determining if the supplier meets our specifications and
standards. We may revoke our approval of any supplier previously approved by written notice to you or
the supplier.

No person or company affiliated with us is currently an approved supplier for any of the items
used in your Area Representative Business. Some of our officers have an indirect ownership interest in
us. Otherwise, no officer of ours owns any interest in any of our approved suppliers.

You are not required to purchase any Materials from us in order to operate your Area
Representative Business, although you may elect to acquire our Franchisee Briefing video and other
promotional materials that we may develop in the future (collectively, the “Promotional Materials”). We
are currently the only approved supplier of the Franchise Briefing video. If you operate a CRESTCOM
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Business, you may use Materials acquired for that business in your Area Representative Business. We
estimate that the purchase of Materials to be used in your Area Representative Business will be zero
percent of the total cost to establish your Area Representative Business. Because we do not typically
require Area Representatives to provide us with their financial statements, we cannot accurately estimate
what the percentage of your ongoing acquisition of Materials to the total of all recurring operating
expenses of your Area Representative Business will be. However, we estimate that acquiring Materials,
Promotional Materials, and other items in accordance with our standards and specifications will comprise
90 to 95 percent of the product purchase requirements for both the initial investment and ongoing
operations.

You are solely responsible for any claims or liability arising from or related to products used in
your Area Representative Business, including any strict product liability claims.

You cannot buy or sell Materials or Promotional Materials from or to any other current or former
Franchisee or Area Representative without our written consent. We may withhold our consent in our
discretion.

Area Representatives must comply with all agreements with third parties related to their Area
Representative Businesses, including all provisions of any agreement related to the identification and
introduction of prospects to us and any commitments to lease premises.

Area Representatives are prohibited from contacting any of the individuals featured in the
Crestcom Materials for the purpose of directly or indirectly engaging or utilizing those individuals in their
Area Representative Businesses or in any competing business, entering into any business dealings or
arrangements with those individuals, or brokering any business dealings or arrangements involving the
services or products, other than the Materials, of such individuals.

Area Representatives may not modify the Promotional Materials or the Materials, or any aspect
of them in any manner, without our prior written consent, which we may withhold for any reason. In
particular, an Area Representative must obtain our written consent before adding any additional logos,
stickers, graphics, or other information to any of the Promotional Materials or the Materials, cover or
conceal any part of the Promotional Materials or the Materials, or change the appearance or content of the
Promotional Materials or the Materials.

You will need a computer system as described in Item 11. You may already own one meeting
our minimum requirements.

Area Representatives must procure, maintain and provide evidence of comprehensive general
liability insurance for their Business Locations, as defined in Item 12, and their operations, with a limit of
not less than $1 million combined single limit, and other insurance for their Area Representative
Businesses in the amounts and types as set forth in the Procedures Manual.

Y ou must purchase the Materials only from us and our approved suppliers. We are currently the
sole approved supplier of all of the audio, video, and online media included in the Materials. We derive
revenues from acquisitions of Materials, Promotional Materials and other items through us. During the
fiscal year ending on December 31, 2025, we had revenues of $5,167,720.01. Of this amount, $27,427.75
(approximately 0.5 percent of the total revenues) consisted of revenues derived from Materials and other
items sold to Franchisees and Area Representatives in the United States. This information was compiled
based on our financial statements, described in Item 21. Neither we nor our affiliates derive revenues
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from real estate leases. No other affiliated company of ours derived revenues from the sale of any
products or services to our Franchisees or Area Representatives.

Currently, we do not negotiate purchase arrangements with suppliers for the benefit of
Franchisees and Area Representatives, nor do we derive revenue from your purchases through third party
suppliers, although we and our affiliates reserve the right to do so in the future.

Other than the requirements above, you are not obligated to purchase or lease any goods, services,
supplies, fixtures, equipment, inventory or real estate from us or any other specifically designated source.

Except as is described in this Item 8, you do not receive a material benefit from us based on your
use of any particular designated or approved source.

ITEM 9

FRANCHISEE’S OBLIGATIONS

This table lists your principal obligations under the Area Representative Agreement and
other agreements. It will help you to find more detailed information about your obligations in these
agreements and in other items of this Disclosure Document.

Obligation

Section in Area Representative Agreement

Disclosure
Document Item

(a) Site selection and acquisition/lease Section 3.1 Items 7 and 11

(b) Pre-opening purchases/leases Section 7.1 Item 7

(c) Site development and other pre-opening Article 7 Items 7 and 11
Requirements

(d) Initial and ongoing training Article 6 Items 7 and 11

(e) Opening Article 7 Item 11

(f) Fees Section 3.4 and Article 4 Items 5, 6 and 7

(g) Compliance with standards and policies/ | Articles 9 and 11 Items 11 and 14

Procedures Manual

(h)

Trademarks and proprietary information

Article 13

Items 13 and 14

(i)

Restrictions on products/services offered

Section 11.1

Item 16

@

Warranty and customer service
requirements

Not Applicable

Not Applicable, but
see (g) above
regarding Procedures
Manual

(k)

Territorial development and sales quotas

Sections 3.2, 3.3, 3.4, 3.5, and 3.6

Item 12

0

On-going product/service purchases

Sections 8.1 and 10.1

Items 6 and 8

4904-4386-7287 (Crestcom AR - 1)

18




Obligation Section in Area Representative Agreement Disclosure
Document Item
(m) Maintenance, appearance and remodeling | Not Applicable Not Applicable
requirements
(n) Insurance Article 19 Item 7
(o) Advertising Article 12 Items 7 and 11

(p) Indemnification

Section 17.3

Item 6

(q) Owner’s Section 11.1 Items 11 and 15
participation/management/staffing
(r) Records and reports Sections 7.6, 7.7,7.9,7.10, and 11.1 Item 6
(s) Inspections and audits Section 7.9 Item 6
(t) Transfer Section 11.2 and Article 14 Item 17
(u) Renewal Sections 15.2, 15.3, 15.4 and 15.5 Item 17
(v) Post-termination obligations Section 16.6 Item 17
(w) Non-competition covenants Sections 18.1, 18.2 and 18.3 Item 17
(x) Dispute resolution Article 20 Item 17
ITEM 10
FINANCING

Except as described below, neither we nor any agent or affiliate of ours offer any direct or

indirect financing to Area Representatives. We do not guarantee any notes, leases or other obligations of
our Area Representatives. Furthermore, we cannot predict if you will be able to obtain financing for any
part of your investment in your Area Representative Business and, if so, the terms of the financing.

We typically agree to finance a portion of an Area Representative’s Initial Area Representative
Fee. The maximum amount we finance is generally 50 percent of your Initial Area Representative Fee;
provided that if you are located in an area of particular strategic importance to us, or if you have
significant prior related experience, as determined by us, upon request we may agree to finance additional
amounts. Whether we will provide you any financing and the amount of financing we will provide are
dependent on your location, your experience in marketing or conducting training programs, your
creditworthiness, the funds available to us, the collateral available to secure the loan and various market
considerations.

If we decide to finance a portion of your Initial Area Representative Fee, you must execute a
Promissory Note substantially in the form of the Promissory Note attached to this Disclosure Document
as Attachment C. The Promissory Note will typically be payable in a lump sum within 30 days of the
Trigger Date, which is no later than one year following the date of the Area Representative Agreement.
The Promissory Note will typically bear no interest during this year. The Promissory Note will be
secured with collateral acceptable to us, including your rights in and to your Area Representative
Business, or guaranteed by persons acceptable to us, or both. The persons who are acceptable to us to
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execute this guaranty may include each of your officers, directors, partners, or shareholders, and any
member of your or their immediate families, and any Authorized Representatives, as defined in Item 15.
The Promissory Note may be prepaid in whole or in part without penalty.

If you execute a Promissory Note, it will provide that if you fail to make any payment when due,
we may accelerate the entire unpaid balance, which will become due at once. If the default is not cured
within 10 days after notice of default to you, the entire principal balance will accrue default interest at the
lesser of 18 percent per annum or the highest rate permitted by applicable law. On default, we may
pursue the following remedies: (i) sue you for the default amount; (ii) proceed against any collateral
pledged to secure the Promissory Note, which may involve you losing your Area Representative
Business; (iii) sue any guarantor of the Promissory Note; or (iv) pursue any combination of these
remedies. If there is a default, in addition to the amount due on the Promissory Note, you may be liable
for our costs and expenses of collection, including reasonable attorneys’ fees. We do not offer financing
that requires you to confess judgment, but you will have to waive presentment, notice of protest, and
protest. Legal actions by us related to the Promissory Note will be litigated in the courts of, or arbitrated
in, the City and County of Denver, Colorado, at our option. Pursuant to the Promissory Note, Area
Representatives agree to submit to the personal jurisdiction of these courts and to binding arbitration, and
agree to waive their rights to a jury trial.

Except for payments made to us for financing the Initial Area Representative Fee, we and our
affiliates do not receive payments for the placement of financing or providing financing. We and our
affiliates do not guarantee your obligations to third parties.

In the past, we have not sold, assigned or discounted to a third party any note, contract or other
instrument executed by an Area Representative, although we reserve the right to do so in the future.

ITEM 11
FRANCHISOR’S ASSISTANCE, ADVERTISING, COMPUTER SYSTEMS, AND TRAINING

Except as listed below, we are not required to provide you with any assistance.
Pre-Opening Assistance. Prior to your commencing operation of your Area Representative

Business, we (or our designee) provide the following assistance and services to you (Section 8.1, Area
Representative Agreement (“ARA™)):

L. We will advise you regarding the selection of suppliers of equipment and other items
used and Materials offered for sale in connection with your Area Representative Business. After
execution of the Area Representative Agreement, we will make available to you a list of approved
suppliers, if any, of the equipment, items and Materials.

2. We will advise you regarding the development of an Area Representative Business.
3. We will make available to you, electronically or by any other means we choose, a copy of

the Procedures Manual covering the proper operating and marketing techniques of an Area Representative
Business and our standards and specifications.
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Continuing Obligations. During the operations of your Area Representative Business, we (or
our designee) must provide the following assistance and services to you (Section 10.1, ARA):

1. We will permit you to use our Marks, Licensed Methods, and various designs and
logotypes associated with our management, sales and personnel development training programs and
materials, as they may be modified, in your Area Representative Business (Sections 2.1, 13.1, and 13.3,
ARA).

2. On your reasonable request, we will consult with you by telephone or other electronic
means regarding the continued operation and management of your Area Representative Business and
advise you regarding identification and introduction of prospective Franchisees to be located in your
Territory and training techniques.

3. We will make available to you the advertising materials and Promotional Materials or
other marketing information that we may periodically develop. We may pass the cost of these materials
on to you by charging for the use or acquisition of the materials or information. These materials may be
made available digitally. You are not required to purchase any of these advertising materials and
Promotional Materials from us.

4. We will periodically provide prospect leads and market information, as and if they
become available to us. If we provide a prospect lead to you who becomes a Franchisee, the commission
due you based on the initial franchise fee paid by that Franchisee is reduced. See Item 1.

5. We will pay you commissions based on the fees we receive from certain Franchisees on
those terms as described in Item 1. (Article 5, ARA.)

6. We will provide a newsletter and best practices guidelines to you that we may publish
periodically, which may be made available on the Internet through our C.O.A.C.H. site or elsewhere.

7. We will support your efforts in identifying and introducing qualified Franchisees in your
Territory (Article 5, ARA), including, in certain instances, to provide the initial training to the Franchisee
at our training center in the Denver, Colorado metropolitan area or virtually via the internet, telephone, or
similar communications methods. If you request, and we agree to provide the initial training in your
Territory to a Franchisee you refer to us, we may charge you for the costs of such initial training.

8. We will operate, maintain and upgrade as needed, as determined in our sole discretion, a
website on the Internet.

9. We will provide an Area Representative Certification Training as defined below.

10. At our discretion, we may establish recommended prices for the products and services
offered by a CRESTCOM Business operated by you and other Franchisees in the Territory. You and the
Franchisees may charge prices that are higher or lower than our recommended prices.

Advertising Programs. An Area Representative must advertise and promote its Area
Representative Business, although we do not require an Area Representative to expend a specific
percentage of its gross revenues on advertising. You may acquire Promotional Materials from us,
although we may charge a fee for those materials.
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You must abide by the advertising requirements in the Procedures Manual. Before conducting
advertising of any kind, we must first approve your proposed advertising or promotional materials,
including any advertising and promotional materials related to (a) your Area Representative Business,
(b) the promotion and marketing of CRESTCOM Businesses, (c) the solicitation and promotion of
Authorized Representatives, and (d) the solicitation and promotion of any brokers or intermediaries you
engage to promote or market CRESTCOM Businesses or your Area Representative Business. You must
also notify us of the intended channels in which your advertising and promotional materials are to be
used, and obtain our approval of those advertising channels. Any web pages and websites on the Internet
constitute advertising requiring our approval. Modifications to any advertising, including any web pages
or websites, require our approval. Our approval of any advertising or promotional materials may be
withheld and withdrawn in our sole discretion.

We do not require Area Representatives to participate in a local or regional advertising
cooperative. We do not require Area Representatives to participate in any other advertising fund
program.

Computer and Electronic Systems. Area Representatives must use a computer system in the
operation of their Area Representative Businesses. We do not require any specific type or brand of
computer and you may use a computer system that you currently own if it meets our requirements. The
only current requirements for the computer system are that it must be capable of videoconferencing and
connecting to the Internet for the purpose of sending and receiving e-mail and compatible with any
software or programs we require you to use. If you do not have a computer system that meets our
requirements, then you must acquire one.

As of the date of this Disclosure Document, we do not have independent access to your computer
system; however, no contractual restrictions exist concerning our ability to require you to give us
independent access in the future. We do not require that you obtain any maintenance, servicing, updating
or upgrading contracts for your computer system at this time, although we recommend that you do so and
may require you to do so in the future. Neither we nor any third party acting on our behalf, including any
affiliates of ours, are obligated to provide any ongoing maintenance, repairs, updates or upgrades for your
computer system. The estimated cost of acquiring the required computer system ranges from $0, if you
already possess a computer system meeting our requirements, to $1,400, if you will be purchasing the
computer system. See Item 7 above.

We can in the future without any contractual limitation establish additional minimum
specifications for the required computer system, software, and online programs, and require Area
Representatives to obtain at their cost and use additional types of computer equipment, software, and
online programs (“Mandatory Computer Systems and Programs”), including software providing
reporting, tracking, or accounting functions, which may be developed for and proprietary to us or offered
by a third party. We may require you to pay us a fee for any Mandatory Computer Systems and Programs
we provide, or you may be required to make payments to a third party for other Mandatory Computer
Systems and Programs. We also may require you to submit to us all information required by us that is
created or generated by any Mandatory Computer Systems and Programs. We reserve the right to
modify, upgrade, or discontinue any Mandatory Computer Systems and Programs, and to require different
or new software programs that may be replacements of or additions to the Mandatory Computer Systems
and Programs.

We will provide you an e-mail account with the domain name “crestcom.com.” For consistency
throughout the system, Area Representatives are required to use only the e-mail account provided by us in

the operation of their Area Representative Businesses. The e-mail account we provide you cannot be
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used for any purpose not related to the operation of your Area Representative Business. Area
Representatives must check their e-mail account at least daily for incoming messages, and respond
promptly and appropriately to all messages. We have the right to monitor and access your Area
Representative Business e-mail account and messages sent to and from that account. We can discontinue
your e-mail account or our website in the future, in which event you will need to obtain and maintain
another e-mail account to be used exclusively in the operation of your Area Representative Business. We
can modify the e-mail account or our website and our policies with respect to both. We may charge a fee
for providing the e-mail account and for operating our website.

You will need to have a dedicated telephone line and number for your business telephone system,
which you check at least daily for incoming messages. You must respond promptly and appropriately to
all messages.

Site Selection Assistance. We consider an Area Representative Business to be a home-based
business and most of our Area Representatives will operate their Area Representative Businesses from
their homes. If you want to operate your Area Representative Business from an office separate from your
home, you may do so. We have no requirements for such an office space except that it must be located in
your Territory, and you must have selected your site and notified us of your business address prior to the
time of commencement of your operations. Aside from designating your Territory, we do not select or
approve the area in which you select your site. We are not responsible for selecting and acquiring the
premises for your Area Representative Business location.

Time for Commencement of Operations. We estimate that the typical length of time between
the signing of the Area Representative Agreement and the opening of an Area Representative Business is
approximately zero to one hundred and eighty days. Some factors that may affect this timing are pre-
existing obligations, completion