FRANCHISE DISCLOSURE DOCUMENT
PGFC LLC, a Massachusetts Corporation
15 Common Street, Unit 473
Natick, Massachusetts 01760
Telephone:(617)207-7765
www.pureglow.com
Email: hello@pureglow.com

PUREGLOW

The franchisee (which we refer to as a "Franchisee" or "you") will operate an upscale and uniquely styled
studio operating under the name “Pure Glow” that offers custom, organic airbrush tanning that looks
natural, lasts longer than other airbrush tans, and fades beautifully, and related skincare, tanning, and related
retail products.

The total investment necessary to begin operation of a Pure Glow franchise is $563,925 to $966,650. This
includes between $81,500 and $89,500 that must be paid to the Franchisor and/or its Affiliates.

You may but are not obligated to sign a development agreement with us at the same time that you sign the
franchise agreement. You will pay the Initial Franchise Fee for each location included in your development
agreement at the time that you sign the development agreement. You are not obligated to execute a
development agreement at the same time you execute a Franchise Agreement. There is no minimum number
of units that you are obligated to open pursuant to a development agreement.

The total investment necessary to begin operation under a development agreement of a Pure Glow franchise
is $613,925 to $1,141,650. This includes $81,500 to $89,500 that must be paid to Franchisor or its Affiliates,
along with a development fee for each additional studio established under a development agreement.

The estimated initial investment in connection with execution of a development agreement does not include
the estimated total investment necessary to begin operation of a Pure Glow Studio, which will be opened
pursuant to a separate franchise agreement.

This disclosure document summarizes certain provisions of your Franchise Agreement and other
information in plain English. Read this disclosure document and all accompanying agreements carefully.
You must receive the disclosure document at least 14 calendar days before you sign a binding agreement
with or make any payment to the Franchisor or an Affiliate in connection with the proposed franchise sale.
Note, however, that no government agency has verified the information contained in this document.

You may wish to receive your disclosure document in another format that is more convenient for you. To
discuss the availability of disclosures in different formats, contact Lauren Rampello Becotte at 15 Common
Street, Unit 473, Natick, Massachusetts 01760 and (617) 207-7765.

The terms of your contract will govern your franchise relationship. Don’t rely on the disclosure document
alone to understand your contract. Read all of your contract carefully. Show your contract and this
disclosure document to an advisor, like a lawyer or an accountant.

Buying a franchise is a complex investment. The information in this disclosure document can help you
make up your mind. More information on franchising, such as “A4 Consumer’s Guide to Buying a
Franchise,” which can help you understand how to use this disclosure document, is available from the
Federal Trade Commission. You can contact the FTC at 1-877-FTC-HELP or by writing to the FTC at 600
Pennsylvania Avenue, NW, Washington, DC 20580. You can also visit the FTC’s home page at
www.ftc.gov for additional information. Call your state agency or visit your public library for other sources
of information on franchising.

There may also be laws on franchising in your state. Ask your state agencies about them.

Issuance Date: April 18, 2025
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How to Use This Franchise Disclosure Document

Here are some questions you may be asking about buying a franchise and tips on how to

find more information:

QUESTION

How much can I earn?

How much will T need to
invest?

Does the franchisor have the
financial ability to provide
support to my business?

Is the franchise system stable,
growing, or shrinking?

Will my business be the only
Pure Glow Franchised
Business in my area?

Does the franchisor have a
troubled legal history?

What’s it like to be a Pure
Glow Franchised Business
franchisee?

What else should I know?
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WHERE TO FIND INFORMATION

Item 19 may give you information about outlet sales,
costs, profits, or losses. You should also try to obtain
this information from others, like current and former
franchisees. You can find their names and contact
information in Item 20 or Exhibit H.

Items 5 and 6 list fees you will be paying to the
franchisor or at the franchisor’s direction. Item 7 lists
the initial investment to open. Item 8 describes the
suppliers you must use.

Item 21 or Exhibit F includes financial statements.
Review these statements carefully.

Item 20 summarizes the recent history of the number
of company-owned and franchised outlets.

Item 12 and the “territory” provisions in the franchise
agreement describe whether the franchisor and other
franchisees can compete with you.

Items 3 and 4 tell you whether the franchisor or its
management have been involved in material litigation
or bankruptcy proceedings.

Item 20 or Exhibit H lists current and former
franchisees. You can contact them to ask about their
experiences.

These questions are only a few things you should look
for. Review all 23 Items and all Exhibits in this
disclosure document to better understand this
franchise opportunity. See the table of contents.



What You Need to Know About Franchising Generally

Continuing responsibility to pay fees. You may have to pay royalties and other fees even
if you are losing money.

Business model can change. The franchise agreement may allow the franchisor to change
its manuals and business model without your consent. These changes may require you to
make additional investments in your franchise business or may harm your franchise
business.

Supplier restrictions. You may have to buy or lease items from the franchisor or a limited
group of suppliers the franchisor designates. These items may be more expensive than
similar items you could buy on your own.

Operating restrictions. The franchise agreement may prohibit you from operating a
similar business during the term of the franchise. There are usually other restrictions. Some
examples may include controlling your location, your access to customers, what you sell,
how you market, and your hours of operation.

Competition from franchisor. Even if the franchise agreement grants you a territory, the
franchisor may have the right to compete with you in your territory.

Renewal. Your franchise agreement may not permit you to renew. Even if it does, you may
have to sign a new agreement with different terms and conditions to continue to operate
your franchise business.

When your franchise ends. The franchise agreement may prohibit you from operating a
similar business after your franchise ends even if you still have obligations to your
Landlord or other creditors.

Some States Require Registration

Your state may have a franchise law, or other law, that requires franchisors to register
before offering or selling franchises in the state. Registration does not mean that the state
recommends the franchise or has verified the information in this document. To find out if
your state has a registration requirement, or to contact your state, use the agency
information in Exhibit A.

Your state also may have laws that require special disclosures or amendments be made to
your franchise agreement. If so, you should check the State Specific Addenda. See the
Table of Contents for the location of the State Specific Addenda.
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Special Risks to Consider About This Franchise

Certain states require that the following risk(s) be highlighted:

1.

Out of State Dispute Resolution. The franchise agreement and development
agreement require you to resolve disputes with us by mediation, arbitration and/or
litigation only in Massachusetts. Out-of-state mediation, arbitration, or litigation
may force you to accept a less favorable settlement for disputes. It may also cost
you more to mediate, arbitrate or litigate with us in Massachusetts than in your home
state.

Spousal Liability. Your spouse must sign a document that makes your spouse liable
for all financial obligations under the Franchise Agreement and Development
Agreement even though your spouse has no ownership interest in the franchise. This
guarantee will place both your and your spouse's martial and personal assets,
perhaps including your house, at risk if your franchise fails.

Short Operating History. The Franchisor is at an early stage of development and
has a limited operating history. This franchise is likely to be a riskier investment
than a franchise in a system with a longer operating history.

Financial Condition. The Franchisor's financial condition as reflected in its
financial statements (see Item 21) calls into question the Franchisor's financial
ability to provide services and support to you.

Supplier Control. You must purchase all or nearly all of the inventory or supplies
that are necessary to operate your business from the franchisor, its affiliates, or
suppliers that the franchisor designates, at prices the franchisor or they set. These
prices may be higher than prices you could obtain elsewhere for the same or similar
goods. This may reduce the anticipated profit of your franchise business.

This Franchise. Certain states may require other risks to be highlighted. If so, check the

"State Specific Addendum" pages for your state.
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ITEM 1
THE FRANCHISOR, AND ANY PARENTS, PREDECESSORS AND AFFILIATES

The Franchisor

PGFC LLC (“we,” “Franchisor,” “PGFC” “our” or “us”) is a Massachusetts limited liability company that
was formed on June 15, 2023. Its principal place of business is 100 Northern Avenue, Boston,
Massachusetts 02210. We do business under the name PGFC LLC and under our trade name ‘“Pure Glow.”
We will refer to the person who buys this franchise as “you” or “Franchisee” throughout this Disclosure
Document. If the franchise purchaser is a business entity, “you” or “Franchisee” includes each partner,
shareholder, and/or other owner of that entity.

We do not own or operate any businesses of the type being franchised. Our affiliates (identified below) own
and operate three (3) Pure Glow Studios in the metropolitan Boston area.

We do not offer franchises in any other line of business, and we do not engage in any other business activity.
We began offering franchises in August 2023.

Currently our affiliate, Sans Sun Products LLC, is a designated and approved supplier of tanning solution
and retail products that you must purchase and use in connection with the operation of your Pure Glow
Studio.

Our agents for service of process are listed in Exhibit A.

Our Parents, Affiliates and Predecessor

Our predecessor is Pure Glow Franchise Inc., a Massachusetts corporation, 100 Northern Avenue, Boston,
Massachusetts 02210. Pure Glow Franchise Inc. offered franchises from June 2019 through August 2019.

Our parent is Pure Glow Tanning LLC (“Parent”). Its principal business address is 100 Northern Avenue,
Boston, Massachusetts 02210.

Our affiliates are PGBB LLC, a Massachusetts limited liability company (“PGBB”) that was formed on
June 7,2023, PGMW LLC, a Massachusetts limited liability company (“PGMW?”) that was formed on June
7, 2023, Sans Sun Products LLC, a Massachusetts limited liability company (“Sans Sun Products”) that
was formed on October 14, 2022, and PGSP LLC, a Massachusetts limited liability company (“PGSP”) that
was formed on November 8, 2023 (“Affiliate(s)”).

Sans Sun Products is an approved supplier (and in some instances the designated supplier) of products that
you are required to purchase in connection with the operation of your Pure Glow Studio.

Our Parent owns the Marks (described below) which it has licensed to us so that we may sublicense them to
our franchisees. PGMW and PGBB own and operate Pure Glow Studios in the metropolitan Boston area.

The principal business address for each of our Affiliates is 100 Northem Avenue, Boston, Massachusetts 02210.

Our Affiliates have never offered franchises in this or any other line of business.

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK]
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Description of the Franchise Offered

We offer franchises for the establishment of upscale studios offering premium custom airbrush tanning that
mimics your skin’s natural tan, is long-lasting, and fades evenly using organic and non-toxic ingredients
to create believable results, and related retail products operating in accordance with our System (described
below) under the name “Pure Glow” (each a “Pure Glow Studio” “Studio” or “Franchised Business”). Pure
Glow Studios offer face only tans, partial body tans, and full body tans, as well as service packages, retail
products, and monthly memberships. Pure Glow Studios will have between 800 and 1,200 square feet of
space in an upscale retail setting.

The Studios operate under the trade name and mark “Pure Glow” and the additional principal service marks,
trademarks, trade names, logos, emblems, and indicia of origin identified in Item 13. These principal marks
and all other marks that may be designated by us in the future in writing for use with the System (defined
below) are referred to in this Disclosure Document as the “Marks.”

We offer you a franchise agreement (the “Franchise Agreement”), attached to this Disclosure Document as
Exhibit B, which gives you the right to establish and operate one Studio using the Marks and the System
solely at the Premises within the Protected Area.

We may also offer you a development agreement (“Development Agreement”) (See Exhibit J), which grants
you the right to open an agreed upon number of Pure Glow Studios in a defined geographic area over an
agreed upon period of time. If you sign a Development Agreement in addition to a Franchise Agreement,
you will have the right, subject to certain conditions, to establish and operate the number of additional Pure
Glow Studios specified in the Development Agreement. Upon establishing each additional outlet under the
Development schedule, you may be required to sign a then-current Franchise Agreement which may differ
from the current Franchise Agreement included with this Franchise Disclosure Document. We may grant
you discounts on Initial Franchise Fees in conjunction with your execution of a Development Agreement.
The Pure Glow Studios included with a Development Agreement must be located within the geographic
area agreed upon between us (the “Development Area”), the size of which will depend upon the number of
additional Pure Glow Studios you will open. You are obligated to open the agreed upon number of Pure
Glow Studios pursuant to a Development Agreement.

You need not sign a Franchise Agreement at the same time that you sign a Development Agreement
although you will be obligated to sign franchise agreements on or before the deadlines set forth in the
Development Agreement. You may be obligated to execute a franchise agreement that differs from the
franchise agreement included with this Disclosure Document in connection with your execution of franchise
agreements pursuant to a Development Agreement.

Our System includes a proprietary method of interior design, layout, décor, color scheme, fixtures, and
furnishings; materials and supplies, including our branded airbrush tanning solution, solution applicators;
retail products, methods, uniform standards, specifications and procedures for operations; procedures for
management control; training and assistance; and merchandising, advertising and promotional programs,
all of which may be changed, improved and further developed (the “System”). Certain aspects of the System
are more fully described in this Disclosure Document and the Confidential Operations Manual (the
“Manual’), which you should expect to evolve over time and are loaned to you as our franchisee.

Market and Competition

The general market for the organic airbrush tanning (“Pure Glow Services”) is primarily adults who wish
to maintain a tanned, healthy image. The market is well-established and competitive.
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Your competition will include spas, salons, tanning specific businesses, and other businesses that offer
traditional tanning services, spray tanning services, airbrush tanning, or a combination of airbrush and
traditional tanning services and retail businesses that sell self-tanning products. These businesses may be
local, regional, or national in scope. In addition to competition, local markets for tanning services will be
affected by changes in local and national economic conditions and concerns, as well as neighborhood
demographics and traffic patterns. The ability of each Studio to compete is dependent on a variety of factors,
including demographics, the immediate neighborhood location and characteristics, accessibility and the
individual service, marketing, merchandising, capitalization, and diligence of the franchisee.

Industry Specific Regulations

There are no laws or regulations that are specific to the operation of this Pure Glow Studios, but you will
have to obtain local business permits and occupancy certificates before opening. you will be obligated to
comply with all applicable laws including the Payment Card Industry ("PCI") Data Security Standard
("DSS"). You must also comply with laws that apply generally to all businesses in your state and
municipality.

The Americans with Disability Act of 1990 requires readily accessible accommodation for disabled persons
and may affect your building construction, site elements, entrance ramps, doors, bathrooms, etc. You must
obtain any applicable real estate permits, real estate licenses, and operational licenses. There may be other
local or state laws applicable to your business, so we urge you to make further inquiries.

You should consult with your attorney and local, state, and federal government agencies before investing
in a franchise to determine all the legal requirements that you must comply with and consider their impact
on you and the cost of compliance. It is your responsibility to investigate, satisfy, and stay current on all
local, state, and federal laws and regulations since they vary from place to place and can change over time.

ITEM 2
BUSINESS EXPERIENCE

Lauren Rampello Becotte — Chief Executive Officer

Mrs. Rampello Becotte has served as our Chief Executive Officer since our inception in August 2023. Since
January 2015 and continuing to date, Mrs. Rampello Becotte has served as Founder and Chief Executive
Officer of our Parent and Affiliate owned Pure Glow studios located in Boston, Massachusetts.

Christy Kent — Chief Operating Officer

Ms. Kent has served as our Chief Operating Officer since April 2025. From March 2023 to March 2025,
Ms. Kent served as Chief Operating Officer of Strongsuit located in Columbus, Ohio. From April 2021 to
July 2022, Ms. Kent served as President of Operations of Big Blue Swim School located in Chicago, Illinois.
From November 2019 to April 2021, Ms. Kent served as Executive Vice President of Operations of Big
Blue Swim School located in Chicago, Illinois.

Brooke Budke — Chief Marketing Officer

Ms. Budke has served as our Chief Marketing Officer since April 2025. Since May 2021 and continuing to
date, Ms. Budke has served as Chief Executive Officer of Momentum Brands located in Kansas City,
Kansas. From January 2021 to May 2021, Ms. Budke served as President of Title Boxing Club located in
Overland Park, Kansas. From September 2018 to January 2021, Ms. Budke served as Vice President of
Marketing for Title Boxing Club located in Overland Park, Kansas.

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK]
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ITEM 3
LITIGATION

No litigation is required to be disclosed in this Item.

ITEM 4
BANKRUPTCY

No bankruptcy information is required to be disclosed in this Item.

ITEM 5
INITIAL FEES

Initial Franchise Fee.

The initial franchise fee is $50,000 (“Initial Franchise Fee”). The Initial Franchise Fee is payable in a lump
sum when you sign the Franchise Agreement. The Initial Franchise Fee is fully earned by us upon receipt
and is not refundable under any circumstance.

Development Fee.

You may but are not obligated to execute a Development Agreement with us. You will pay us a
Development Fee in connection with your execution of the Development Agreement (See Exhibit J). The
Development Fee is paid to us in exchange for our agreement to grant you a mutually acceptable geographic
area (the “Development Area”) in which you will develop and open an agreed upon number of Pure Glow
Studios according to a Development Schedule. The size of the Development Area will depend upon the
number of Pure Glow Studios you will open. We do not plan to offer more than five

(5) studios (including your first studio for which you sign a franchise agreement) for you to develop.

The Initial Franchise Fee and/or Development Fee you pay us will depend upon the number of Pure Glow
Studios that you agree to develop and open in the Development Area. The Development Fee will be 100%
of the Initial Franchise Fees that you will pay for each Pure Glow Studio. You will be obligated to execute
a Franchise Agreement in connection with each Pure Glow Studio according to the Development Schedule.

The chart below reflects the Initial Franchise Fee and Development Fee that you will pay us depending
upon the number of Pure Glow Studios that you commit to open in the Development Area:

Total Number of Studios Per Studio Initial Franchise Fee Total Initial Franchise Fee/
Development Fee
1 $50,000 $50,000
2 $44,000 $88,000
3 $39,000 $117,000
4 $37,500 $150,000
5 $35,000 $175,000

Initial Franchise Fees and Development Fees are fully earned by us upon receipt and are not refundable
under any circumstances.

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK]
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Grand Opening Marketing.

Y ou must spend between $20,000 and $25,000 on a grand opening marketing campaign that must include the
elements that we require and must be approved by us in writing before it is conducted. We, at our option, may
require you to pay this amount to us or our Affiliates to conduct the grand opening marketing campaign of
your Pure Glow Studio. The grand opening marketing fees are fully earned by us upon receipt and are not

refundable.

Initial Purchases of Airbrush Equipment, Initial Retail Inventory, and Initial Service Inventory.

Before you open your Studio, you will purchase airbrush equipment and initial inventories of retail and
service products from us or our affiliates that you will need to open and operate your Studio. We estimate
that your initial purchases of these items will range from $11,500 to $14,500.

There are no other payments to or purchases from us or our Affiliate that you must make before your Studio

opens.

ITEM 6

OTHER FEES

Type of Fee ©

Amount

Date Due

Remarks

Royalties @

7% of Gross Sales®

Payable on the dates
and times that we
specify in the Manual

Payable in the manner and
according to the methods that we
establish from time to time.
Funds must be made available in
your account for withdrawal.
You must comply with our
payment instructions.

Brand 1% of Gross Sales Payable at the same See Item 11 for a discussion of
Development Fee time and in the same | the Brand Fund. With 60 days’
manner as the prior written notice to you, we
Royalties may increase the Brand
Development Fee up to 3% of
Gross Sales
Technology Fee™ $375 per month Payable monthly Payable in the same manner as

Royalties and Brand
Development Fees. We may
increase the Technology Fee
upon 30 days prior written
notice to you.

2025 Pure Glow FDD
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Type of Fee

Amount

Date Due

Remarks

Local Marketing 3% of your previous | You must spend this | Payable to local or national
Expenditure year’s revenue sum monthly digital marketing suppliers or
Requirement (divided over 12 agencies. We have the right to
months), not less increase the amount you must
than $500 per spend on local marketing upon
month. prior written notice to you. We
have the right to direct a portion
of this amount to be paid to our
national digital marketing
agency to be spent on digital
marketing within your Protected
Area.
Cooperative As determined by As determined by the | If a marketing cooperative is
Marketing Fees®™ the Regional Co-Op | Regional Co-Op formed for your area, you must
members, but not members join the Regional Co-Op. Any

more than 50% of
your local marketing
requirement.

money you contribute to a
Regional Co-Op will count
toward your local marketing
requirement

Initial Training Fee
(For New
Employees)

No charge for up to
3 people to attend
Initial Training
Program- Additional
people- $1,500

Before training

If you request that we provide
our Initial Training Program to
any additional employees, or to
new or replacement employees
during the term of your
Franchise Agreement, you will
pay the Initial Training Fee. You
will also pay the trainees’
expenses, including travel,
lodging, meals, and wages.
Training for up to three people is
included with the Initial
Franchise Fee.

Replacement
Training

$2,500 per person

Upon scheduling the
Replacement
Training

If you replace your General
Manager, the replacement
General Manager must complete
the Initial Training Program.
This is the cost that we charge
for that program per person
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Type of Fee ©

Amount

Date Due

Remarks

Additional On-Site
Training

Our then-current per
diem rate per trainer,
plus expenses
Current per diem
rate = $500

15 days after billing

If you request additional training
at your Studio, or if we
determined that you would
benefit from additional on-site
training at your Studio, you must
then pay our per diem rate per
trainer, and reimburse our
trainer’s costs for providing the
on-site training, including travel,
lodging, and meals

Refresher Training

$2,500 per person

Before refresher
training

We may state that attendance at
a refresher training course is
mandatory for you and/or your
General Manager. Expenses you
must pay for include travel,
lodging, meals, and applicable
wages

Franchisee Meeting | Will not exceed Before the meeting We may designate that
Fee® $1,200 per person. attendance at a meeting is
Does not include mandatory for you and/or your
your out-of-pocket General Manager. Expenses you
costs paid to third must pay include travel, lodging,
parties. meals, and applicable wages. We
will charge this fee even if you
do not attend.
Interest on Late 18% per annum or On demand Interest may be charged on all
Payments!” the highest interest overdue amounts. Interest
rate allowed by accrues from the original due
applicable law, date until payment is received in
whichever is less full
Insufficient Funds $250 per occurrence | On demand, if Payable if there are insufficient
Fee incurred funds in your account to pay
fees due to us. If you incur three
(3) insufficient funds fees in any
12-month period, we have the
right to terminate your Franchise
Agreement
Audit® Cost of audit When billed Payable only if we find, after an
audit, that you have understated
Gross Sales by 2% or more or
you have understated any
amount you owe to us. You must
also pay the understated amount
plus interest
2025 Pure Glow FDD 5




current initial
franchise fee for a
single unit franchise
if the transfer is to a
new franchisee for
the System.

1/3 of our then-
current initial
franchise fee for a
single unit franchise,
if the transfer is to
an existing
franchisee in the
System

the transfer

Type of Fee Amount Date Due Remarks
Transfer Fee — $1,500 With request for For any transfer of ownership
Transfer Between approval of transfer interests or shares between the
Owners owners of the franchise
Transfer Fee 2/3 of our then- Upon completion of | No fee charged for a one-time

transfer from individual(s) to a
corporate entity formed for
convenience of ownership of the
franchise

Renewal Fee

25% of our then
current initial
franchise fee

Upon renewal of the
Franchise Agreement

Relocation Fee 25% of our then- Upon approval of If you request our approval for
current initial your relocation you to relocate your Studio
franchise fee per request
Studio to be
relocated

Costs and The actual attorneys’ | On demand If you default under your

Attorneys’ Fees fees and costs that agreement, you must reimburse
we incur us for the expenses we incur

(such as attorneys’ fees) in
enforcing or terminating the
agreement

Indemnification The actual costs we On demand You must reimburse us for the
incur in connection costs we incur if we are sued or
with a lawsuit for held liable for claims that arise
claims arising from from your operation of the
your Franchised Franchised Business or for costs
Business. associated with defending claims

that you used the Marks in an
unauthorized manner
2025 Pure Glow FDD 6




Type of Fee Amount Date Due Remarks
Liquidated The average monthly | 15 days after If we terminate your Franchise
Damages Royalties you paid | termination Agreement for cause, you must

or owed to us during pay us within 15 days after the
the 12 months of effective date of termination.
operation preceding
the effective date of
termination
multiplied by (a) 24
(being the number of
months in two full
years), or (b) the
number of months
remaining in the
Agreement had it not
been terminated,
whichever is lower
Supplier or Product | Reimbursement of Upon demand Payable if you request that we
Testing our expenses evaluate a product or supplier
that we have not previously
approved and that you want to
use for your Studio (see Item 8).
Also payable if we determine
that your Studio is offering items
that do not conform to our
specifications
Repair, The actual costs and | As incurred Payable to approved suppliers.
Maintenance, and expenses we incur in You must regularly clean and
Remodeling/ remodeling and maintain your Studio and its
Redecorating redecorating your equipment. We may require you
Studio including the to remodel or redecorate your
time and cost of our Studio to meet our then-current
employees and image for all Pure Glow Studios.
contractors We will not require you to
remodel or redecorate your
Studio more frequently than
every five years.
Insurance Reimbursement of On demand, if If you do not maintain the
Premiums our costs, plus 10% incurred required insurance coverages,
administrative fee we have the right (but not the
obligation) to obtain insurance
on your behalf

2025 Pure Glow FDD
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Type of Fee Amount Date Due Remarks

Management Fee!'” | the greater of (i) two | If incurred We may step in and manage
times the salary paid your Studio in certain
to the individual(s) circumstances, such as death,
assigned by us to disability, or prolonged absence.
operate the Studio, We will charge a management
or (ii) 10% of the fee if we manage your Studio,
Studio's Gross Sales; and you must reimburse our
plus, expenses for expenses. We will collect the
travel, lodging, Management Fee in the manner
meals, and all other using the payment systems
expenses that we established by Franchisor.
incur in managing
your Studio.

Charges for Amounts charged by | Monthly The mystery shopper program

“mystery shopper” | vendor(s) for such will be separate from our

quality control services programs for customer surveys

evaluation''? and customer satisfaction audits
(which may require you to
accept coupons from
participating customers for
discounted or complimentary
items)

Gift Card Program | Actual costs and fees | As incurred Payable to approved supplier.
incurred in You must participate in our gift
purchasing and card program. Gift cards will be
exercising gift cards available for sale and

redemption at any Studio in the
System

Unapproved $250 per day for As incurred If you offer any product or

Product or Service | each day the service at your Studio that we

Fee infraction continues have not approved

Proprietary $3,500-$7,500 per As incurred Y ou must purchase your

Tanning Solution, month as inventory continuing supply of the

Solution is used or requires proprietary tanning solution,

Applicators, and replacement solution applicators, and

Designated Retail designated retail products from

Products our Affiliate

Resale Program 4.5% of the purchase | Upon transfer

Fee(? price for sale of

Studio(s) or
ownership interest in
Franchisee
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Notes:

1. General. Unless otherwise specified, all fees are imposed by us and are non-refundable. Generally, all
fees are uniformly imposed on our franchisees, however, in certain unique circumstances; we may defer,
reduce, or waive a fee for a particular franchisee for a limited period of time.

2. Royalties. You will pay us a Royalties of seven percent (7%) of Gross Sales.

3. Gross Sales. “Gross Sales” means the aggregate amount of all revenues generated from the sale or
delivery of products and services at or from the Studio, and all other income of every kind related to the
Studio, whether for cash, credit (and regardless of collection in the case of credit), barter, exchange, or other
form of consideration including but not limited to membership fees, service fees, product sales, business
interruption insurance, and all amounts that you receive at or away from the Studio in connection with the
sale and delivery of services and products. Y ou must report your Gross Sales to us by Tuesday of each week
for the previous week ending Sunday. The Royalties and Brand Development Fee will be due and paid in
the manner and according to the methods that we establish for payment from time to time. If you do not
report the Studio’s Gross Sales, we may debit your account for 120% of the last Royalties and Brand
Development Fee that we debited. If the fees we debit are less than the fees you owe us, once we have been
able to determine the true and correct Gross Sales, we will debit your account for the balance on the day
we specify. If the fees we debit are greater than the fees you owe us, we will credit the excess against the
amount we otherwise would debit from your account during the following week. Royalties and Brand
Development Fees are based upon Gross Sales. If any state imposes a sales or other tax on the Royalties,
we have the right to collect this tax from you.

4. Technology Fee. You will pay us a Technology Fee for required application, software, maintenance and
support, e-mail service, intranet, scheduling, and other technology services that we determine, in our sole
discretion, to provide to you. A list of all services you will receive in connection with your Technology Fee
is included with the Manual. Currently, the Technology Fee is $375 per month. We may increase the
Technology Fee upon thirty (30) days written notice to you.

5. Cooperative Marketing Fees. We do not currently have any regional cooperative marketing groups
(each a "Regional Co-op"). We may establish Regional Co-Ops in the future. If we establish a Regional
Co-Op in your DMA, the Regional Co-Op may impose a Cooperative Marketing Fee upon you. The
Cooperative Marketing Fee will not exceed 50% of the Local Marketing Expenditure. We will have the
right to form, change, merge or dissolve any Regional Co-Op. We shall be a member of the Regional Co-
op and be entitled to attend and fully participate in Regional Co-op meetings; however, we will not have a
vote unless we or our Affiliates operate a Studio in the area covered by the Regional Co-Op. Franchisor or
affiliate Studios that are members of a Regional Co-op will vote in the same manner and will have the same
voting power as franchisee owned Studios in the Regional Co-Op. Regional Co-op fees will be determined
by its members.

6. Franchise Meeting Fee. We intend to hold annual franchise meetings ("Franchise Meeting") in the
future. When we decide to hold such meeting(s), you will be required to attend and to pay a Franchise
Meeting Fee. The Franchise Meeting Fee does not include your travel expenses including airfare, hotel and
meals related to your attendance at such franchise meetings. You will be required to pay the Franchise
Meeting Fee whether you attend the Franchise Meeting or not. The Franchise Meeting Fee may be increased
upon written notice to you.

7. Interest. All amounts which you owe us for any reason will bear interest accruing as of their original
due date at 18% per annum or the highest commercial contract interest rate the law allows, whichever is
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less. We may electronically debit your business checking account automatically for any past-due amounts
and interest.

8. Costs of Audit. If an examination is necessary due to your failure to furnish reports, supporting records,
or other information as required, or to furnish these items on a timely basis, or if our examination reveals
an understatement of your Royalties or Brand Development Fee (when a percentage of Gross Sales is
required), that exceeds 2% of the amount that you actually reported to us for the period examined; then: (a)
you agree to reimburse us for the costs of the examination, including, without limitation, the charges of
attorneys and independent accountants and the travel expenses, room and board, and compensation of our
employees; and (b) we may require you to provide us with periodic audited statements. If our examination
reveals an understatement of the Gross Sales of your Pure Glow Studio for any period by 2% or more 3 or
more times during any 3-year period, or by more than 5% on any one occasion, then in addition to your
obligations in subsection (a) above, we may immediately terminate this Agreement without an opportunity
to cure. These remedies are in addition to our other remedies and rights under this Agreement and applicable
law.

9. Liquidated Damages. If we terminate your Franchise Agreement for cause, you must pay us within 15
days after the effective date of termination liquidated damages equal to the average monthly Royalties you
paid or owed to us during the 12 months of operation preceding the effective date of termination multiplied
by (a) 24 (being the number of months in two full years), or (b) the number of months remaining in the
Agreement had it not been terminated, whichever is lower.

10.Management Fees. You will pay us a Management Fee if we are obligated, directly or indirectly, to
manage your Studio. The Management Fee is in addition to and not in replacement of any other fees that
you are obligated to pay us.

11.Mystery Shoppers. We may use an independent service to conduct a “mystery shopper” quality control
and evaluation program. You must participate in this program, and we may require that you pay the then-
current charges imposed by the evaluation service (as we direct, either directly to the evaluation service
provider or to us as a reimbursement).

12.Resale Program Fee. In addition to the Transfer Fee, if a transfer involves the Franchise Agreement
and the Studio, or more than a 50% change in your ownership, and the transferee is a person who is a “Lead”
of Pure Glow, whereby Pure Glow made the introduction of the transferee to you, then you or the transferee
must pay us a “Resale Program Fee”. A “Lead” means a person who contacts us or has been contacted by
us (including our authorized representatives or Affiliates) in connection with possibly opening or
purchasing a Pure Glow Studio.

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK]
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ITEM 7

ESTIMATED INITIAL INVESTMENT

YOUR ESTIMATED INITIAL INVESTMENT

Type of Expenditure Low High Method of When Due To Whom
Payment Payment is
to be Made
iti i On signin,
Initial Franchise Fee (1) $50,000 | $50,000 Lump sum Fran% b eg Us
Agreement
Rent =3 Months (2) $9,000 $30,000 As arranged As arranged Landlord
Lease and Utility Landlord, Utility
Security Deposits (2) $4,000 $10,000 As arranged As arranged Companics
grchltect, Permits, Architect, Engineer,
ngineers, and $18,000 | $35,000 | As arranged As arranged Des|
Licenses (3) esighet
Leasehold :
Improvements (4) $375,775 | $648,000 [ As arranged As arranged Contractors, Suppliers
f Smlt“re and Fixtures | 70000 | $45,000 | Asarmanged | Asarranged Suppliers
Computers and Other .
Equipment (6) $25,000 | $30,000 As arranged As arranged Suppliers
f;l)rbmh Equipment $3,250 | $4,250 | LumpSum | Uponinvoice | Us or our Affiliates
Signage (8) $12,000 | $32,500 As arranged As arranged Suppliers
Required Technologies
and Software Services $400 $400 As arranged As arranged Suppliers
(€]
Business Licenses and . . .
Permits (10) $500 $1,000 As required As required Government Agencies
Professional Fees (11) $2,000 $8,000 As arranged As arranged Accountant, Attorney
Initial Service
Tnventory (12) $5,000 $5,000 As arranged As arranged Us
?llg[)l al Retail Inventory $3,250 $5,000 As arranged | Upon invoice Us
?;Zl)lrance ~3 Months $500 $750 As arranged As incurred Insurance company
Initial Training . Airline, Hotel,
Program Expenses (15) $0 $3,000 As arranged | As incurred Restaurants
Airbrush Tanning . .
Specialist Training (16) $0 $3,500 As arranged As incurred Various
Grand Opening )
Marketing (17) $20,000 | $25,000 As arranged As arranged Us or Suppliers
Studio Photography (18) $250 $250 As arranged As arranged Us or Suppliers
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Additional Funds (19) $15,000 | $30,000 As arranged As needed Various

Total (19) $563,925 | $966,650

In general, none of the expenses listed in the above chart are refundable, except any security deposits you
must make may be refundable. We do not finance any portion of your initial investment. All our estimates
assume that you will purchase the required items. Your costs may be lower if you choose to lease some
items.

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK]
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Notes:

1. Initial Franchise Fee. The Initial Franchise Fee is payable in a lump sum when you sign the
Franchise Agreement. Initial Franchise Fees and Development Fees are fully earned by us upon receipt and
are not refundable under any circumstances.

2. Rent, Lease and Utility Security Deposits. Our estimates assume that you will lease space for
your Studio. Your Studio must be in an upscale boutique setting in a shopping mall, strip shopping center,
or similar location, and you will need approximately 800 to 1,200 square feet of space. Landlords may vary
the base rental rate and charge rent based on a percentage of gross sales. In addition to base rent, your lease
may require you to pay common area maintenance charges (“CAM Charges”), your pro rata share of the
real estate taxes and insurance, and your pro rata share of other charges (including a shopping center
marketing fund). The actual amount you pay under the lease will vary depending on the size of the Studio,
the types of charges that are allocated to tenants under the lease, your ability to negotiate with landlords,
and the prevailing rental rates in the geographic region.

2. Lease and Utility Security Deposits. Our estimate assumes that you will provide one (1) month
of rent as a security deposit to your landlord, and you may need to provide security deposits for your utilities
(such as gas, water and/or electric).

3. Architect, Permits, Engineers, and Licenses. You must obtain construction plans for the build-
out of your Studio according to our specifications. We currently require you to use our designated architect.
To assist in the design and construction of your Studio, we have created prototype designs that our architect
and your general contractor will utilize. This amount is an estimate of the costs and fees associated with
retaining our designated architect.

4. Leasehold Improvements. The cost of leasehold improvements will vary depending on many
factors, including: (i) the size and configuration of the premises; (ii) pre-construction costs (including
demolition of existing walls and removal of existing improvements and fixtures); and (iii) cost of materials
and labor, which may vary based on geography and location or whether you must use union labor for the
build-out of your Studio. These amounts may vary substantially based on local conditions, including the
availability and prices of labor and materials. These costs may also vary depending on whether certain of
these costs will be incurred by the landlord or through landlord tenant improvement contributions, and the
condition of the space before you take possession of the premises. The low end of our estimate assumes
that you have leased space that requires fewer improvements to convert to a Pure Glow Studio and that you
are leasing approximately 800 square feet of retail space. The high end of our estimate assumes that you
have leased a “vanilla box” space, that more improvements are required, and that you are leasing
approximately 1,200 square feet of retail space. QOur estimate does not include any tenant improvement
allowance that you may negotiate.

5. Furniture and Fixtures. The furniture and fixtures you will need include reception desk and chair,
reception seating, reception area end tables, storage cabinets, product display cases and décor items. The
items listed included with this estimated amount are in addition to the costs that you will incur with the
leasehold improvements (through your general contractor).

6. Computers and Other Equipment. You will be required to purchase the required computer
hardware for operation of your Pure Glow Studio. You must purchase or lease the computer system that we
designate. This estimate includes installation of AVIT equipment, a television, one desktop computer, two iPads,
modem, router, printer and a one-month subscription and setup fee for your customer relationship manager
system, booking, and point of sale software.
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7. Airbrush and Tanning Equipment. You must purchase between three and six airbrush machines
and applicators for your Pure Glow Studio. This is an estimate of the costs to be incurred to purchase the
necessary machines and applicators.

8. Signage. These amounts represent an estimate of your cost for interior, temporary construction
“blackouts,” window graphics/decals, and exterior signage at your Studio. Your landlord or your local
ordinances may employ different restrictions or requirements on interior and exterior signage which may
affect your costs. The higher range of this estimate contemplates an opportunity to include signage within
the Landlord’s monument and/or other signage opportunities within the shopping center.

9. Required Technologies and Software Services. You will pay us a monthly Technology Fee. The
monthly Technology fee helps to offset the expenses associated with software, maintenance and support, e-
mail service, intranet, scheduling, and other technology services that we determine, in our sole discretion, to
provide to you. Currently, the Technology Fee is $375 per month. We do not believe that you will incur any
expenses other than the Technology Fee to maintain or update the required computer hardware and
software. We may increase the Technology Fee upon thirty (30) days written notice to you.

10. Business Licenses and Permits. These are estimates of the costs for obtaining local business
licenses which typically remain in effect for one year. These figures do not include occupancy and
construction permits which are included in the leasehold improvements estimate. The cost of these permits
and licenses will vary substantially depending on the location of the Franchised Business. We strongly
recommend that you verify the cost for all licenses and permits required in your jurisdiction before signing
the Franchise Agreement.

11. Professional Fees. These figures represent the estimated cost of hiring an attorney to assist you in
evaluating the franchise opportunity, negotiating your lease, forming a business entity, and hiring and
setting up your chart of accounts with an accountant.

12. Initial Service Inventory. This estimate is for the cost of your initial inventory of products used
to provide services that you must purchase from us, our Affiliate, or designated suppliers.

13. Initial Retail Inventory. This estimate is for the cost of your initial inventory of retail products
that you must purchase from us, our Affiliate, or designated suppliers.

14. Insurance. These figures are estimates of the cost of the quarterly premiums for the insurance you
must obtain and maintain for your Studio, as described in Item 8. Insurance premiums may be payable
monthly, quarterly, semi-annually, or annually, based on the insurance company’s practices and your
creditworthiness.

15. Training Expenses. We do not charge a fee for our initial training program (“Initial Training
Program”) for up to three (3) people, but you are obligated to pay the travel and living expenses incurred
by you and others in attending and participating in the Initial Training Program. These estimates include an
estimate of the expenses for travel, lodging, meals, and applicable wages (if any) while you attend the Initial
Training Program. Applicable law may require you to pay your trainees’ wages during training. Your costs
may vary depending on whether you are required to pay wages, your selection of lodging and dining
facilities, and the mode and distance of transportation selected. Our training program lasts for approximately
five days.

16. Technician Training. You will incur pre-opening costs to train between 2-6 spray technicians 1-2

weeks before you open your Studio. Each spray technician should accrue between 28 to 37 hours of training
before they are able to perform services for customers at your Studio.
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17.  Grand Opening Marketing. You must spend between $20,000 and $25,000 on a grand opening
marketing campaign that will be conducted within 30 days of your scheduled opening. Your grand opening
marketing campaign must include the elements that we require and must be approved by us in writing before
it is conducted. The grand opening marketing investment includes a digital marketing plan, public relations,
gratis services, wages for your team when promotional events/partnerships are held and print advertising.

18. Studio Photography. You must spend $250 on photography within 30 days of opening your Studio
in relation to marketing efforts of your Studio. Your Studio photography must include elements that we
require and must be approved by us before it is completed. This estimate is for the cost of Studio
photography that you must purchase from us, our Affiliate, or designated suppliers.

19. Additional Funds. You will need capital to support ongoing expenses, such as payroll, utilities,
rent, Royalties, Brand Development Fees, and Local Marketing Expenditures, if these costs are not covered
by sales revenue for your first three (3) months of operation. Our estimate does not include any sales revenue
you may generate. New businesses often generate a negative cash flow. We estimate that the amount given
will be sufficient to cover ongoing expenses for the start-up phase of the business, which we calculate to be
three months. This is only an estimate and there is no guarantee that additional working capital will not be
necessary during this start-up phase or after.

19. Total. We relied upon our Affiliates’ experience in operating Pure Glow Studios in Boston,
Massachusetts in preparing these estimates. These amounts do not include any estimates for debt service.
These are only estimates and your costs may vary based on actual rental prices in your area, and other site-
specific requirements or regulations.

DEVELOPMENT AGREEMENT

YOUR ESTIMATED INITIAL INVESTMENT

Type of Amount Method of Payment When Due To Whom
Expenditure Payment is
to be Made
Low High
At execution of
Development Fee!” $50,000 | $175,000 | Lump Sum Development Us
Agreement

(1) The Development Fee is non-refundable. The Development Fee is described in greater detail in Item 5
of this Disclosure Document.

(2) The range of the estimated Development Fee reflects your purchase of between one (1) and five (5)
franchise agreements in the Development Area. It does not include the $50,000 Initial Franchise Fee that
you pay for your first Pure Glow Studio.

(3) You are not obligated to execute a Development Agreement or pay us a Development Fee. The
Development Fee is only paid if you agree to open additional Pure Glow Studios.

(4) The estimated costs to enter into a Development Agreement with us do not include the estimated costs
to open and operate a Pure Glow Studio. That estimate is in a separate chart above. You are required to
enter into a Franchise Agreement for one (1) Studio before you enter into a Development Agreement with
us and will incur those costs in connection with the opening of that Studio. This range does not include any
of the costs you will incur in opening any additional Studios that you are granted the right to open and
operate under your Development Agreement.
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ITEM 8
RESTRICTIONS ON SOURCES OF PRODUCTS AND SERVICES

System Standards

To ensure that the highest degree of quality and service is maintained at all Pure Glow Studios, you must
operate your Pure Glow Studio in accordance with the System including the System Standards. We have
developed the System Standards based upon our experience and the experience of our Affiliates. We
disclose the System Standards to you in the Manual, via the intranet, and/or otherwise in writing. We may
amend, modify, increase, or decrease the System Standards upon our updating of the Manual.

Approved Products, Distributors and Suppliers

We may develop proprietary or branded services, including airbrush systems, airbrush applications,
technology applications, payment systems, proprietary therapeutic skincare services, and related services
(“Proprietary Services”) and/or branded and/or proprietary products that you will offer in your Pure Glow
Studio (collectively “Proprietary Products”). We reserve the right to require you to purchase Proprietary
Products from us or our Affiliates at any time. We also reserve the right to amend, add, modify, delete, or
change the list of Proprietary Products or Proprietary Services that you must offer at your Pure Glow Studio.
We also have developed standards and specifications for other products, materials and supplies incorporated
or used in providing services or the packaging and delivery of products and services authorized for sale at
Pure Glow Studios.

For your Pure Glow Studio, you must purchase Proprietary Products only from us, our Affiliates, or a third
party designated and licensed by us to prepare and sell such products (“Designated Suppliers”) and purchase
all other goods, products, materials and supplies (collectively, “Goods”), as well as advertising materials,
furniture, fixtures, equipment, menus, forms, paper and plastic products, packaging or other materials
(collectively, “Materials) that meet the standards and specifications promulgated by us from time to time
from manufacturers, distributors, vendors and suppliers approved by us (“Approved Suppliers”). We may
require you to use only certain brands (collectively, “Approved Brands”) and prohibit you from using other
brands. From time to time, we may modify the list of Approved Brands and you may not, after receipt of
such modification in writing, reorder any brand that is no longer an approved brand. Our Affiliate, Sans Sun
Products LLC, is a Designated Supplier and Approved Supplier of tanning solution and retail products that
you are required to purchase, use, and sell in connection with the operation of your Pure Glow Studio.

From time to time, we may modify the list of Designated Suppliers and/or Approved Suppliers, and you
may not, after receipt of such modification in writing, order any Proprietary Products from a supplier who
is no longer a Designated Supplier or order any Goods or Materials from a supplier who is no longer an
Approved Supplier. We may approve one or more suppliers for any Goods or Materials and may approve
a supplier only for certain Goods or Materials. Approval of a supplier or vendor may be conditioned on
requirements relating to the product quality, prices, consistency, reliability, financial capability, labor
relations, frequency of delivery, reporting capabilities, standards of service, including prompt attention to
complaints, or other criteria, and concentration of purchases, as set forth above, and may be temporary
pending a further evaluation of such supplier by us. These criteria and standards are included in the Manual.

We and our Affiliates, from time to time, may receive payments from suppliers or vendors (including
Designated Suppliers and/or Approved Suppliers) on account of such suppliers’ dealings with you and other
Pure Glow franchisees, and we may use any amounts received without restriction and for any purpose we
and our Affiliates deem appropriate. We may concentrate purchases with one or more suppliers to obtain
lower prices and/or the best advertising support and/or services for any group of Pure Glow Studios or any
other group of businesses franchised or operated by us or our Affiliates.
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If you propose to purchase any Goods or Materials (that you are not required to purchase from us, a
Designated Supplier or an Approved Supplier) from a supplier that we have not previously approved, you
must submit to us a written request for such approval or request the supplier to submit the request. We have
the right to require, as a condition of our approval, that our representatives be permitted to inspect the
supplier’s facilities, and that such information, specifications, and samples as we reasonably designate be
delivered to us and/or to an independent, certified laboratory designated by us for testing prior to granting
approval. A charge reflecting the actual costs that we incur, including travel related expenses, video
conferencing, product purchases, retention of third-party examination companies, and professional time,
inspecting the proposed alternative Goods or Materials and the actual cost of testing the proposed Goods
and Materials, must be paid by you. We will notify you within 60 days of your request as to whether you
are authorized to purchase such products from that supplier. We reserve the right, at our option, to revoke
our approval upon the suppliers’ failure to continue to meet any of the foregoing criteria. We will notify
you in writing if a previously approved supplier’s approval as an alternative supplier is revoked.

The estimated cost to purchase required computer hardware and software for operation of your Pure Glow
Studio is $3,550. This estimate includes one desktop computer, two iPads, a one-month subscription and
setup fee for your CRM, booking, and point of sale software.

Currently we and our Affiliate, Sans Sun Products LLC, are the sole approved suppliers for: (i) airbrush
solution and equipment that you must use in your Studio; and (ii) retail skin care, bronzing, and tanning
products that you will offer at your Studio. The following officer listed in Item 2 has an ownership interest in
us and Sans Sun Products LLC: Lauren Rampello Becotte. None of our officers have an ownership interest
in any other approved supplier.

We negotiate purchasing arrangements with Approved Suppliers so that, whenever possible, you can take
advantage of the economies of scale offered by being a part of the System. Currently, there are no
purchasing or distribution cooperatives. We may receive discounts that are not available to franchisees on
the purchase of certain products. We may also receive rebates on products, supplies, and equipment that
you purchase from our Approved Suppliers (“Rebates”). During the fiscal year ended December 31, 2024,
we did not earn any revenue from approved suppliers based on our franchisee’s purchases. If we receive
Rebates in the future, they will be calculated based upon the percentage of products, supplies, and equipment
purchased by franchisees, flat rates on a product by product basis, or upon other negotiated terms between
Approved Suppliers and Franchisor. For the fiscal year ended December 31, 2024, neither we nor our
Affiliate earned revenue from Rebates.

We do not provide or withhold material benefits to you (such as renewal rights or the right to open additional
Pure Glow Studios) based upon whether you purchase Proprietary Products from Designated Suppliers or
Goods and Materials from Approved Suppliers; however, if you purchase Proprietary Products, Goods or
Materials from unapproved suppliers or if you purchase unapproved Goods or Materials, we will have the
right to terminate the Franchise Agreement.

All advertising and promotional materials, signs, decorations, paper goods (including all forms and
stationery used in the Studio) and other items we designate must bear the Marks in the form, color, location,
and manner we prescribe. In addition, all your advertising and promotion in any medium to include internet
and social media sites, must be conducted in a dignified manner and must conform to the standards and
requirements in the Manual or otherwise. You must obtain our approval before you use any advertising and
promotional materials and plans if we have not prepared or approved them during the 12 months before
their proposed use. Any advertising and promotional materials you submit to us for our review will become
our property. If we do not approve your submission within 10 days after the day we received the materials,
we will be deemed to have not approved the materials.
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You must obtain our acceptance of the location for the Studio before entering into a lease or purchase
agreement for the location. You must also obtain our acceptance of any contract of sale or lease for the
Studio before you sign the contract or lease. We have the right to require you to use a real estate broker we
designate to assist you in finding a location for your Studio. You must provide us with a copy of the fully
signed lease for the accepted location. We may require you and your landlord to sign an Option for
Assignment of Lease which permits us to assume your lease in certain circumstances, including the
termination or expiration of your Franchise Agreement (Exhibit B to the Franchise Agreement).

Your Studio must be constructed according to plans that we have approved. We will provide you with
sample plans and/or our specifications for a Pure Glow Studio. We also have the right to approve the
contractor you select. You must arrange for construction plans to be created that incorporate our
requirements into the size and shape of the approved site for your Studio. You may not use the plans or
begin building your Studio until we have approved the construction plans, and any changes to the
construction plans must also be approved by us before the change may be implemented. Our review is not
meant to assess compliance with any applicable laws, regulations or building codes. Our review is only to
verify that the construction plans accurately present our trade dress, the Marks and meet our specifications.
We have the right to inspect your Studio while it is being constructed. You may not open your Studio for
business without our approval.

Insurance

Before you commence activities under the Franchise Agreement, and before the Pure Glow Studio opens,
you must obtain, and continue to maintain at all times, in full force and effect at your sole expense that
insurance which you (or your risk management advisors) determine is necessary or appropriate for liabilities
caused by or occurring in connection with the development or operation of the Pure Glow Studio, which
shall include, at a minimum, insurance policies of the kinds, and in the amounts, required by the Manual.

The current minimum requirements for insurance policies and coverage are listed below although more
specific details regarding the required insurance are provided in our Manual:

) General and Professional Liability of $1,000,000 per occurrence and $2,000,000 in the
aggregate (professional liability may not exclude coverage for airbrush-tanning).

) Sexual abuse and molestation coverage with minimum limits of $100,000/$300,000.

Business Property written on a replacement cost basis which also includes coverage for

betterments and improvements.

Business Income actual loss sustained.

Employment Practices Liability of $100,000 or more that includes third party coverage.

Hired and Non-Owned Auto of $1,000,000.

Franchisor, its parent, and affiliates, and their respective owners, officers, directors,

employees, contractors, successors, and assigns. must be named as additional insured and

provided with a waiver of subrogation.

Worker’s compensation as required by law.

Product liability coverage of $1,000,000.

Fire legal liability of at least $100,000.

Such other insurance as may be required by us from time to time or by the Landlord of the

Pure Glow Studio, and by the state or locality in, which the Pure Glow Studio is located.

All required insurance coverages may be obtained by separate primary policies, or in

combination with umbrella or excess liability policies.
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The insurance policies described above must: (i) be written on a primary and non-contributory basis; (ii)
have a deductible equal to or less than stated above; (iii) grant a Waiver of Subrogation in favor of
Franchisor; and (iv) grant Additional Insured status to Franchisor.

The types and amount of insurance listed above represent the minimum coverage you are required to secure
prior to opening your Pure Glow Studio. You may secure additional insurance. Additionally, local law
and/or your Lease may require additional types of insurance and/or greater amounts of coverage. To the
extent that your Lease requires additional policies and/or amounts of coverage, your Lease shall control
although you are obligated to have each type of insurance identified above.

All insurance policies must be purchased through an agent or broker on our Approved Supplier list and be
written by an insurance company that meets our approval. We may from time to time increase the minimum
required coverage and/or require different or additional insurance coverage (including an additional
umbrella liability insurance policy) at any time to reflect inflation, identification of new risks, changes in
law or standards of liability, higher damage awards or other relevant changes in circumstances. We will
provide you with written notice of such modifications and you must take prompt action to secure the
additional coverage or higher policy limits.

We estimate that your purchases from us or approved suppliers, or that must conform to our specifications,
will represent approximately 53% to 64% of your total purchases in establishing the Studio, and
approximately 50% to 60% of your total purchases in the continuing operation of the Studio.

ITEM 9
FRANCHISEE’S OBLIGATIONS

This table lists your principal obligations under the franchise and other agreements. It will help you
find more detailed information about your obligations in these agreements and in other items of this
disclosure document.

Section in Franchise Disclosure Document
Obligation Agreement Item
(a) Site selection and acquisition/lease 5(A) Items 8 and 11
(b) Pre-opening purchases/lease 6(C) Items 7, 8 and 11
(c) Site development and other pre-opening 6(B), 6(C) Items 8 and 11
requirements
(d) Initial and ongoing training 11 Items 6, 7 and 11
(e) Opening 6(E), 6(F) Item 11
(f) Fees 7 Items 5, 6, 7 and 11
(g) Compliance with standards and policies/ 12 Items 6, 8, 11 and 14
operating manual
(h) Trademarks and proprietary information 13 Items 13 and 14
(1) Restrictions on products/ services offered 12(B) Item 16
(j) Warranty and customer service requirements 12(F) Not applicable
(k) Territorial development and sales quotas Not applicable Item 12
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Section in Franchise Disclosure Document
Obligation Agreement Item
(1) On-going product/ service purchases 12(B), 12(C) Items 6 and 8
(m) Maintenance, appearance, and remodeling 12(E) Item 6
requirements
(n) Insurance 12(D) Items 6, 7 and 8
(o) Advertising 9 Items 5, 6, 7 and 11
(p) Indemnification 23 Item 6
(q) Owner’s participation/ management/ staffing 12(H) Items 11 and 15
(r) Records and reports 8 Item 6
(s) Inspections and audits 8(D) Items 6, 8 and 11
(t) Transfer 15, 16 Items 6 and 17
(u) Renewal 4(B) Items 6 and 17
(v) Post-termination obligations 20 Item 17
(w) Non-competition covenants 18 Item 17
(x) Dispute resolution 27 Item 17
(y) Liquidated damages 19(C) Item 6
ITEM 10
FINANCING

We do not offer direct or indirect financing. We do not guarantee your note, lease, or any other obligation.

ITEM 11
FRANCHISOR’S ASSISTANCE, ADVERTISING, COMPUTER SYSTEMS AND TRAINING

Except as listed below, we are not required to provide you with any assistance.
Our Obligations Prior to Opening:
Before you open your Pure Glow Studio, we will:

(1) Provide, either directly or through Approved Suppliers or Designated Suppliers of real estate
selection and development services, our site selection guidelines, and criteria, and identify sources to obtain
demographic information on proposed sites. Currently, our criteria for site selection include population
density, demographics, psychographics, and average household income (Franchise Agreement, Section
5(A)).

(2) Approve or disapprove proposed sites within 30 days after our receipt of your completed site
evaluation package (if we do not conduct an on-site evaluation of the proposed site) or within 30 days after
our on-site evaluation of a proposed site, if applicable. If we do not approve a proposed site in writing
during this time period, we will be deemed to have rejected the site. (Franchise Agreement, Section 5(A)).
If you and we are unable to agree on a site for your Pure Glow Studio within the time frame identified in
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the Franchise Agreement, we may terminate your Franchise Agreement and we will not refund your Initial
Franchise Fee.

(3) Provide to you mandatory and suggested specifications and layouts for a Pure Glow Studio,
including requirements for dimensions, design, image, interior layout, décor, fixtures, equipment, signs,
furnishings, and color scheme. We do not install these items. (Franchise Agreement, Section 5(A)).

(4) Review or authorize an Approved Supplier or Designated Supplier to review your construction
plans and specifications or other plans before you begin constructing the Pure Glow Studio solely to confirm
that your plans and specifications meet our System Standards. (Franchise Agreement, Section 5(A)(6)).

(5) Supply (or have an Approved Supplier provide) a list of products, supplies, and materials that
you must purchase prior to opening your Pure Glow Studio (Franchise Agreement, Sections 12(B) and
12(C)).

(6) Authorize you to open the Pure Glow Studio. (Franchise Agreement, Section 6(F)).

(7) Provide marketing and promotional (brand) guidelines for the Grand Opening Plan and
approve marketing materials you will use. (Franchise Agreement, Section 9(A))

(8) We will provide you with online access to our confidential and proprietary Manual. You must
operate your Pure Glow Studio in accordance with the Manual and all applicable laws and regulations. The
Manual may be amended or modified by us to reflect changes in the System. You must keep the Manual
confidential and current, and you may not copy any part of the Manual. We reserve the right to disclose
updates to the Manual in writing in any manner, including electronic means such as e-mail, our website,
and any intranet platform that we establish in connection with the System. We will update the Manual
electronically. Please note that certain portions of the Manual may be provided via update or
communications from be set forth on a website or web portal that is controlled and/or registered to us and
you will be solely responsible for ensuring compliance with these “online” portions of the Manual as well.
Upon request, you may view the Manual before you sign your Franchise Agreement if you sign our then-
current Confidentiality Agreement (Exhibit G).

(9) Conduct our Initial Training Program for you (or your Operating Principal) and your General
Manager (the person who is managing the day-to-day operations) of the Pure Glow Studio (“General
Manager”). Our Initial Training Program is comprised of: (i) “Classroom Training” that you and your
management must complete online via webinar or other learning management system we designate to (a)
monitor/track participation and progress, and/or (b) test competency levels, if and as we determine
appropriate; (ii) additional “Classroom Training” and "On the Job" training that we will provide to you and
your initial management at our headquarters or another location that we designate; and (iii) onsite training,
assistance and support that you, your management, and other personnel. You must successfully complete
the Initial Training Program to our satisfaction before you open your Pure Glow Studio (Franchise
Agreement, Section 11(C)).

(10) Franchisor does not generally own and lease the Premises for your Pure Glow Studio to you.

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK]
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Our Obligations after Opening

After you open your Pure Glow Studio, we will:

(1) Collect, administer, and spend for advertising and promotional purposes monies paid by
franchised and company-owned Pure Glow Studios into the Brand Fund, while the Brand Fund is in
existence. (Franchise Agreement, Section 9(C)).

(2) Provide marketing and promotional (brand) guidelines for local store marketing, and provide
samples of advertising, marketing, and promotional formats, and materials. (Franchise Agreement, Section
9(D)).

(3) We may change or modify the System, including modifications to the Manual, the System,
and the System Standards. Changes to the System and/or System Standards may be communicated to you
in conjunction with amendments to the Manual or through regular, routine, or specific communications
delivered by us. (Franchise Agreement, Sections 10(A), 12(A)).

(4) Provide additional training for you (or your Operating Principal), your managerial personnel,
training personnel or other previously trained and experienced staff members. (Franchise Agreement,
Section 11(D)).

(5) Provide ongoing advice and consultation to you regarding the operation of the Pure Glow
Studio through the Manual, bulletins or other written materials, electronic media, meetings, seminars,
conferences, and telephone or in person conversations at our office or the Pure Glow Studio. (Franchise
Agreement, Sections 11(D), 11(E)).

(6) Provid