
 
 

FRANCHISE DISCLOSURE DOCUMENT 

 

ComForCare Franchise Systems, LLC 

900 Wilshire Drive, Suite 102 

Troy, MI  48084-1600 | (800) 886-4044 

home@comforcare.com - www.comforcare.com 

 

Home Care Franchise 

 

ComForCare Franchise Systems, LLC (“ComForCare”) offers franchises for the operation of 

a ComForCare Home Care franchised business that provides: (i) Personal Care Services: Non-

medical in nature that include companionship, personal care for activities of daily living 

(ADLs) and instrumental activities of daily living (IADLs) along with homemaker/chore 

provider services to persons of all ages allowing them to age in place and (ii) on-site community 

care. In addition, once you have achieved certain financial and operational levels, you may seek 

authorization to provide Private Duty Nursing (PDN) services: hourly, shift-based care 

performed by a Home Health Aide (HHA), Licensed Practical Nurse/Licensed Vocational 

Nurse (LPN/LVN), or Registered Nurse (RN) to patients of all ages with long term complex 

health conditions (non-Medicare.) 
 

The total investment necessary to begin operation of a new single unit ComForCare Home Care 

franchise offering Personal Care Services and On-Site Community Care ranges fromis $72,975 

to $163,925.  This includes a payment$59,000 that must be paid to usthe franchisor or anits 

affiliate of $59,000 for a Standard Offering franchised business. (s). 

 

The total investment necessary to develop two (2) or three (3) ComForCare Home Care 

franchises is $113,225 to $280,525. This includes $59,000 to $153,000 that must be paid to the 

franchisor or its affiliate(s). 

 

At our discretion, we may offer to qualified candidates the right to purchase more than one, 

single unit franchise.  Qualified candidates that are allowed to purchase additional franchises 

will be required to sign a separate franchise agreement for each franchise they purchase.   

 

This disclosure document summarizes certain provisions of your franchise agreement and other 

information in plain English. Read this disclosure document and all accompanying agreements 

carefully. You must receive this disclosure document at least 14 calendar days before you sign 

a binding agreement with, or make any payment to, franchisor or an affiliate in connection with 

the proposed franchise sale. Note, however, that no government agency has verified the 

information contained in this document. 

 

You may wish to receive your disclosure document in another format that is more convenient 

to you. To discuss the availability of disclosures in different formats, contact David Tarr at 900 

Wilshire Drive, Suite 102, Troy, MI 48084 (800) 886-4044, dtarr@bestlifebrands.com. 



 

e 
 

Special Risks to Consider About This Franchise 
 
Certain states require that the following risk(s) be highlighted:  
 

Out-of-State Dispute Resolution. The franchise agreement requires you to resolve 
disputes with the franchisor by mediation, arbitration and/or litigation only in Michigan. 
Out-of-state mediation, arbitration, or litigation may force you to accept a less favorable 
settlement for disputes. It may also cost more to mediate, arbitrate, or litigate with the 
franchisor in Michigan than in your own state.  
 
Spousal Liability. Your spouse must sign a document that makes your spouse liable for 
all financial obligations under the franchise agreement even if your spouse has no 
ownership interest in the franchise. This guarantee will place both you and your spouse’s 
marital and personal assets (perhaps including your house) at risk if your franchise fails. 

 
Sales Performance Required.  You must maintain minimum billable hour levels.  Your 
inability to maintain these levels may result in the loss of any territorial rights you are 
granted, termination of your franchise, and loss of your investment. 
 
Mandatory Minimum Payments.  You must make minimum royalty or advertising 
fund payments, regardless of your sales levels.  Your inability to make the payments 
may result in termination of your franchise and loss of your investment. 
 
Financial Condition. The franchisor’s financial condition, as reflected in its financial 
statements (see Item 21) calls into question the franchisor’s financial ability to provide 
services and support to you. 

 
Certain states may require other risks to be highlighted. Check the “State Specific 

Addenda” (if any) to see whether your state requires other risks to be highlighted. 
 
  



 

 

THE FRANCHISE RELATIONSHIP 

t. Integration/merger clause Section 2022 

Only the terms of the Franchise Agreement are binding 

(subject to federal law).  Any other promises may not be 

enforceable, except as set forth in this Disclosure Document.  

NorthwithstandingNotwithstanding the foregoing, nothing in 

this or any related agreement is intended to disclaim the 

express representations made in the Franchise Disclosure 

Documents, its exhibits and amendments. 

u. Dispute resolution by 

arbitration or mediation 
Section 24 

Except for certain claims, the parties must first mediate any 

dispute subject to applicable state law. 

v. Choice of forum Section 2324 Michigan (subject to applicable state law) 

w. Choice of law Section 2324 Michigan law applies (subject to applicable state law) 

 

ITEM 18 

 

PUBLIC FIGURES 

 

We do not use any public figure to promote the franchise. 

 

ITEM 19 

 

FINANCIAL PERFORMANCE REPRESENTATIONS 

 

The FTC’s Franchise Rule permits a franchisor to provide information about the actual or potential financial performance 

of its franchised and/or franchisor-owned outlets, if there is a reasonable basis for the information, and if the information is 

included in the Disclosure Document.  Financial performance information that differs from that included in Item 19 may be 

given only if: (i) a franchisor provides the actual records of an existing outlet you are considering buying; or (ii) a franchisor 

supplements the information provided in this Item 19, for example, by providing information about possible performance 

at a particular location or under particular circumstances. 

 

This Item 19 contains historical financial performance data as provided by certain ComForCare franchisees.  The 

representations made in this Item 19 are based upon the franchise system’s outlets existing for the period of time indicated 

below unless otherwise specifically excluded, as discussed below. 

 

The financial performance information included in Tables A and B below reflect average gross sales of $1,191,388 and 

$1,687,270, respectively, and median gross sales of $754,231 and $1,145,669, respectively, of our franchisees that: (1) were 

open and in operation during the entire period of January 1, 2023 through December 31, 2023 (the “Measurement Period”) 

and (2) have reported a minimum of 13 months of gross sales data (the “Included Franchisees”).  We consider a franchisee 

to be “open and in operation” once they have completed their training and all assigned door opening tasks, and are able to 

provide, at least, unlicensed homemaker/companionship services within their protected area. “Gross Sales” is defined as the 

total revenue derived from the sales of goods or services less sales tax, discounts, allowances, and returns by an Included 

Franchisee. “Average” is defined as the sum of the Gross Sales of the Included Franchisees divided by the number of 

Included Franchisees in each operating category. “Median” means the amount that falls in the middle when all other amounts 

listed are arranged highest to lowest. In other words, one-half of the Included Franchisee’s exceeded the median value below 

and one-half did not. 

 



 

 
 

EXHIBIT I 

STATE ADDENDA 
 

 

HAWAII ADDENDUM TO FRANCHISE DISCLOSURE DOCUMENT 

 

THESE FRANCHISES WILL BE/HAVE BEEN FILED UNDER THE FRANCHISE 

INVESTMENT LAW OF THE STATE OF HAWAII. FILING DOES NOT 

CONSTITUTE APPROVAL, RECOMMENDATION OR ENDORSEMENT BY THE 

DIRECTOR OF REGULATORY AGENCIES OR A FINDING BY THE DIRECTOR OF 

REGULATORY AGENCIES THAT THE INFORMATION PROVIDED HEREIN IS 

TRUE, COMPLETE AND NOT MISLEADING. 

 

THE FRANCHISE INVESTMENT LAW MAKES IT UNLAWFUL TO OFFER OR 

SELL ANY FRANCHISE IN THIS STATE WITHOUT FIRST PROVIDING TO THE 

PROSPECTIVE FRANCHISEE, OR SUBFRANCHISOR, AT LEAST SEVEN DAYS 

PRIOR TO THE EXECUTION BY THE PROSPECTIVE FRANCHISEE OF ANY 

BINDING FRANCHISE OR OTHER AGREEMENT, OR AT LEAST SEVEN DAYS 

PRIOR TO THE PAYMENT OF ANY CONSIDERATION BY THE FRANCHISEE, OR 

SUBFRANCHISOR, WHICHEVER OCCURS FIRST, A COPY OF THE OFFERING 

CIRCULAR, TOGETHER WITH A COPY OF ALL PROPOSED AGREEMENTS 

RELATING TO THE SALE OF THE FRANCHISE. 

 

THIS OFFERING CIRCULAR CONTAINS A SUMMARY ONLY OF CERTAIN 

MATERIAL PROVISIONS OF THE FRANCHISE AGREEMENT. THE CONTRACT 

OR AGREEMENT SHOULD BE REFERRED TO FOR A STATEMENT OF ALL 

RIGHTS, CONDITIONS, RESTRICTIONS AND OBLIGATIONS OF BOTH THE 

FRANCHISOR AND THE FRANCHISEE. 

 

The Hawaii Department of Commerce and Consumer Affairs has required us to defer payment 

of the initial franchise fee until the franchisor has completed its pre-opening obligations under 

the franchise agreement. 

 

No statement, questionnaire or acknowledgement signed or agreed to by a franchisee in 

connection with the commencement of the franchise relationship shall have the effect of: (i) 

waiving any claims under any applicable state franchise law, including fraud in the inducement, 

or (ii) disclaiming reliance on behalf of the Franchisor. This provision supersedes any other term 

of any document executed in connection with the franchise. 

 

 

  



 

 
 

MARYLAND ADDENDUM TO FRANCHISE DISCLOSURE DOCUMENT 

 

To the extent the Maryland Franchise Registration and Disclosure Law, Md. Code Bus. Reg. 

§§14-201 – 14-233 applies, the terms of this Addendum apply. 

 

Item 5, Additional Disclosures: 

 

The Maryland Securities Commissioner requires us to defer payment of the initial franchise fee 

and other initial payments owed by franchisees to the franchisor until the franchisor has 

completed its pre-opening obligations under the franchise agreement, or, for certain ongoing fees 

including the Client Management Software Fee, Technology Fee and Google Workspace Fee, 

until the date that we begin providing such related services to you. 

 

Item 17, Additional Disclosures: 

 

Our termination of the Franchise Agreement because of your bankruptcy may not be enforceable 

under applicable federal law (11 U.S.C.A. 101 et seq.). 

 

You may bring a lawsuit in Maryland for claims arising under the Maryland Franchise 

Registration and Disclosure Law. 

 

Any claims arising under the Maryland Franchise Registration and Disclosure Law must be 

brought within 3 years after the grant of the franchise. 

 

The general release required as a condition of renewal, sale and/or assignment/transfer will not 

apply to any liability under the Maryland Franchise Registration and Disclosure Law. 

 

The Maryland Securities Commissioner has required us to obtain a surety bond because of our 

financial condition.  We have obtained a surety bond in the sum of $150,000, and that bond is on file with 

the Maryland Securities Division.  If we fail to strictly comply with all applicable provisions of and all 

orders, rules, and regulations issued pursuant to the Maryland Franchise Registration and Disclosure Law, 

we may become liable for the payment of the bond sum to the State of Maryland for the use and benefit 

of any person(s) that have a claim under the conditions of the bond obligation. 

 

Acknowledgment Addendum: 

 

The representations under this Acknowledgment Addendum are not intended, nor shall they act 

as a release, estoppel or waiver of any liability incurred under the Maryland Franchise 

Registration and Disclosure Law. 

 

No statement, questionnaire, or acknowledgement signed or agreed to by a franchisee in connection with 

the commencement of the franchise relationship shall have the effect of (i) waiving any claims under any 

applicable state franchise law, including, fraud in the inducement, or (ii) disclaiming reliance on any 

statement made by any franchisor, franchise seller, or other person acting on behalf of the franchisor. This 

provision supersedes any other term of any document executed with the franchise. 



 

 
 

MARYLAND ADDENDUM TO FRANCHISE AGREEMENT 

 

To the extent the Maryland Franchise Registration and Disclosure Law, Md. Code Bus. Reg. 

§§14-201 – 14-233 applies, the terms of this Addendum apply. 

 

1. Notwithstanding anything to the contrary contained in the Franchise Agreement, to the 

extent that the Franchise Agreement contains provisions that are inconsistent with the following, such 

provisions are hereby amended: 

 

The general release required as a condition of renewal, sale and/or assignment/transfer 

shall not apply to any liability under the Maryland Franchise Registration and Disclosure 

Law. 

 

Nothing in the Franchise Agreement prevents the franchisee from bringing a lawsuit in 

Maryland for claims arising under the Maryland Franchise Registration and Disclosure 

Law. 

 

Nothing in the Franchise Agreement operates to reduce the 3-year statute of limitations 

afforded to a franchisee for bringing a claim arising under the Maryland Franchise 

Registration and Disclosure Law.  Further, any claims arising under the Maryland 

Franchise Registration and Disclosure Law must be brought within 3 years after the grant 

of the franchise. 

 

The Federal Bankruptcy laws may not allow the enforcement of the provisions for 

termination upon bankruptcy of the franchisee. 

 

2. Any capitalized terms that are not defined in this Addendum shall have the meaning given 

them in the Franchise Agreement. 

 

3. Except as expressly modified by this Addendum, the Franchise Agreement remains 

unmodified and in full force and effect. 

 

4. All representatives requiring prospective franchisees to assent to a release, estoppel or 

waiver of liability are not intended to nor shall they act as a release, estoppel or waiver of any liability 

incurred under the Maryland Franchise Registration and Disclosure Law. 

 

5. The Maryland Securities Commissioner requires us to defer payment of the initial 

franchise fee and other initial payments owed by franchisees to the franchisor until the franchisor has 

completed its pre-opening obligations under the franchise agreement, or, for certain ongoing fees 

including the Client Management Software Fee, Technology Fee and Google Workspace Fee, until the 

date that we begin providing such related services to you. 

 

6. No statement, questionnaire, or acknowledgement signed or agreed to by a franchisee in 

connection with the commencement of the franchise relationship shall have the effect of (i) waiving any 

claims under any applicable state franchise law, including, fraud in the inducement, or (ii) disclaiming 

reliance on any statement made by any franchisor, franchise seller, or other person acting on behalf of the 

franchisor. This provision supersedes any other term of any document executed with the franchise. 

 

This Addendum is being entered into in connection with the Franchise Agreement.  In the event 

of any conflict between this Addendum and the Franchise Agreement, the terms and conditions of this 

Addendum shall apply. 

 



 

 
 

IN WITNESS WHEREOF, the undersigned have executed this Addendum as of the date 

Franchisor signs below. 

 

  



 

 
 

MINNESOTA ADDENDUM TO FRANCHISE DISCLOSURE DOCUMENT 

 

To the extent the Minnesota Franchise Act, Minn. Stat. §§80C.01 – 80C.22 applies, the terms of 

this Addendum apply. 

 

State Cover Page and Item 17, Additional Disclosures: 

 

Minn. Stat. Sec. 80C.21 and Minn. Rule 2860.4400J prohibit us from requiring litigation to be 

conducted outside of Minnesota, requiring waiver of a jury trial or requiring the franchisee to 

consent to liquidated damages, termination penalties or judgment notes.  In addition, nothing in 

the Disclosure Document shall abrogate or reduce any of your rights as provided for in Minn. 

Stat. Sec. 80C, or your rights to any procedure, forum or remedies provided for by the laws of the 

jurisdiction. 

 

Franchisee cannot consent to the franchisor obtaining injunctive relief.  The franchisor may seek 

injunctive relief. A court will determine if a bond is required. 

 

Items 5 and 7:  

 

The Minnesota Department of Commerce has required us to defer payment of the initial franchise 

fee until the franchisor has completed its pre-opening obligations under the franchise agreement. 

 

Item 13, Additional Disclosures: 

 

The Minnesota Department of Commerce requires that a franchisor indemnify Minnesota 

Franchisees against liability to third parties resulting from claims by third parties that the 

franchisee’s use of the franchisor’s trademark infringes upon the trademark rights of the third 

party.  The franchisor does not indemnify against the consequences of a franchisee’s use of a 

franchisor’s trademark except in accordance with the requirements of the franchise agreement, 

and as the condition to an indemnification, the franchisee must provide notice to the franchisor 

of any such claim immediately and tender the defense of the claim to the franchisor.  If the 

franchisor accepts tender of defense, the franchisor has the right to manage the defense of the 

claim, including the right to compromise, settle or otherwise resolve the claim, or to determine 

whether to appeal a final determination of the claim. 

 

Item 17, Additional Disclosures: 

 

Any condition, stipulation or provision, including any choice of law provision, purporting to bind 

any person who, at the time of acquiring a franchise is a resident of the State of Minnesota or in 

the case of a partnership or corporation, organized or incorporated under the laws of the State of 

Minnesota, or purporting to bind a person acquiring any franchise to be operated in the State of 

Minnesota to waive compliance or which has the effect of waiving compliance with any provision 

of the Minnesota Franchise Law is void. 

 

We will comply with Minn. Stat. Sec. 80C.14, subds. 3, 4 and 5, which requires, except in certain 

specified cases, that a franchisee be given 90 days notice of termination (with 60 days to cure), 

180 days notice for nonrenewal of the Franchise Agreement, and that consent to the transfer of 

the franchise will not be unreasonably withheld.  

 

Minnesota Rule 2860.4400D prohibits a franchisor from requiring a franchisee to assent to a 

general release, assignment, novation, or waiver that would relieve any person from liability 

imposed by Minnesota Statute §§80C.01 – 80C.22. 

 



 

 
 

The limitations of claims section must comply with Minn. Stat. Sec. 80C.17, subd. 5. 

 

No statement, questionnaire, or acknowledgement signed or agreed to by a franchisee in connection with 

the commencement of the franchise relationship shall have the effect of (i) waiving any claims under any 

applicable state franchise law, including, fraud in the inducement, or (ii) disclaiming reliance on any 

statement made by any franchisor, franchise seller, or other person acting on behalf of the franchisor. This 

provision supersedes any other term of any document executed with the franchise. 



 

 
 

Any claims franchisee may have against the franchisor that have arisen under the 

Minnesota Franchise Laws shall be governed by the Minnesota Franchise Law. 

 

The Franchise Agreement contains a waiver of jury trial provision. This provision may 

not be enforceable under Minnesota law. 

 

Franchisee consents to the franchisor seeking injunctive relief without the necessity of 

showing actual or threatened harm. A court shall determine if a bond or other security is 

required. 

 

The Franchise Agreement contains a liquidated damages provision. This provision may 

not be enforceable under Minnesota law. 

 

Any action pursuant to Minnesota Statutes, Section 80C.17, Subd. 5 must be commenced 

no more than 3 years after the cause of action accrues. 

 

2. Any capitalized terms that are not defined in this Addendum shall have the meaning given 

them in the Franchise Agreement. 

 

3. The Minnesota Department of Commerce has required us to defer payment of the initial 

franchise fee until the franchisor has completed its pre-opening obligations under the franchise agreement. 

 

4. No statement, questionnaire, or acknowledgement signed or agreed to by a franchisee in 

connection with the commencement of the franchise relationship shall have the effect of (i) waiving any 

claims under any applicable state franchise law, including, fraud in the inducement, or (ii) disclaiming 

reliance on any statement made by any franchisor, franchise seller, or other person acting on behalf of the 

franchisor. This provision supersedes any other term of any document executed with the franchise. 

 

3.5. Except as expressly modified by this Addendum, the Franchise Agreement remains 

unmodified and in full force and effect. 

 

This Addendum is being entered into in connection with the Franchise Agreement.  In the event 

of any conflict between this Addendum and the Franchise Agreement, the terms and conditions of this 

Addendum shall apply. 

 

IN WITNESS WHEREOF, the undersigned have executed this Addendum as of the date 

Franchisor signs below. 

 

FRANCHISOR FRANCHISEE 

ComForCare Franchise Systems, LLC   

A Michigan Limited Liability Company   

 

By: Stephen D. Greenwald By:   

Title: In-house Counsel Title:   

 

 

      

 

  



 

 
 

3. The following is added to the end of Item 4: 

 

Neither the franchisor, its affiliate, its predecessor, officers, or general partner during the 10 year period 

immediately before the date of the offering circular: (a) filed as debtor (or had filed against it) a petition 

to start an action under the U.S. Bankruptcy Code; (b) obtained a discharge of its debts under the 

bankruptcy code; or (c) was a principal officer of a company or a general partner in a partnership that 

either filed as a debtor (or had filed against it) a petition to start an action under the U.S. Bankruptcy 

Code or that obtained a discharge of its debts under the U.S. Bankruptcy Code during or within 1 year 

after that officer or general partner of the franchisor held this position in the company or partnership. 

 

4. The following is added to the end of Item 5: 

 

The initial franchise fee constitutes part of our general operating funds and will be used as such at our 

discretion. 

 

5. The following is added to the end of the “Summary” sections of Item 17(c), titled 

“Requirements for franchisee to renew or extend,” and Item 17(m), entitled “Conditions for 

franchisor approval of transfer”: 

 

However, to the extent required by applicable law, all rights you enjoy and any causes of action arising 

in your favor from the provisions of Article 33 of the General Business Law of the State of New York 

and the regulations issued thereunder shall remain in force; it being the intent of this proviso that the 

nonwaiver provisions of General Business Law Sections 687.4 and 687.5 be satisfied. 

 

6. The following language replaces the “Summary” section of Item 17(d), titled “Termination by 

franchisee”: 

 

You may terminate the agreement on any grounds available by law. 

 

7. The following is added to the end of the “Summary” section of Item 17(j), titled “Assignment 

of contract by franchisor”: 

 

However, no assignment will be made except to an assignee who in good faith and judgment of the 

franchisor, is willing and financially able to assume the franchisor’s obligations under the Franchise 

Agreement. 

 

8. The following is added to the end of the “Summary” sections of Item 17(v), titled “Choice of 

forum”, and Item 17(w), titled “Choice of law”: 

 

The foregoing choice of law should not be considered a waiver of any right conferred upon the 

franchisor or upon the franchisee by Article 33 of the General Business Law of the State of New York. 

 

No statement, questionnaire, or acknowledgement signed or agreed to by a franchisee in connection with 

the commencement of the franchise relationship shall have the effect of (i) waiving any claims under any 

applicable state franchise law, including, fraud in the inducement, or (ii) disclaiming reliance on any 

statement made by any franchisor, franchise seller, or other person acting on behalf of the franchisor. This 

provision supersedes any other term of any document executed with the franchise. 

 

 

 

 

  



 

 
 

NEW YORK ADDENDUM TO FRANCHISE AGREEMENT 

 

To the extent the New York General Business Law, Article 33, §§680 - 695 applies, the terms of 

this Addendum apply. 

 

1. Notwithstanding anything to the contrary contained in the Franchise Agreement, to the 

extent that the Franchise Agreement contains provisions that are inconsistent with the following, such 

provisions are hereby amended: 

 

Any provision in the Franchise Agreement that is inconsistent with the New York 

General Business Law, Article 33, Section 680 - 695 may not be enforceable. 

 

Any provision in the Franchise Agreement requiring franchisee to sign a general release 

of claims against franchisor does not release any claim franchisee may have under New 

York General Business Law, Article 33, Sections 680-695. 

 

The New York Franchise Law shall govern any claim arising under that law. 

 

2. Any capitalized terms that are not defined in this Addendum shall have the meaning given 

them in the Franchise Agreement. 

 

3. No statement, questionnaire, or acknowledgement signed or agreed to by a franchisee in 

connection with the commencement of the franchise relationship shall have the effect of (i) waiving any 

claims under any applicable state franchise law, including, fraud in the inducement, or (ii) disclaiming 

reliance on any statement made by any franchisor, franchise seller, or other person acting on behalf of the 

franchisor. This provision supersedes any other term of any document executed with the franchise. 

 

3.4. Except as expressly modified by this Addendum, the Franchise Agreement remains 

unmodified and in full force and effect. 

 

This Addendum is being entered into in connection with the Franchise Agreement.  In the event 

of any conflict between this Addendum and the Franchise Agreement, the terms and conditions of this 

Addendum shall apply. 

 

IN WITNESS WHEREOF, the undersigned have executed this Addendum as of the date 

Franchisor signs below. 

 

FRANCHISOR FRANCHISEE 

ComForCare Franchise Systems, LLC   

A Michigan Limited Liability Company   

 

By: Stephen D. Greenwald By:   

Title: In-house Counsel Title:   

 

 

      

 

  



 

 
 

VIRGINIA ADDENDUM TO FRANCHISE DISCLOSURE DOCUMENT 

 

To the extent the Virginia Retail Franchising Act, Va. Code §§13.1-557 – 13.1-574 applies, the 

terms of this Addendum apply. 

 

Item 5, Additional Disclosures: 

 

The Virginia State Corporation Commission's Division of Securities and Retail Franchising 

requires us to defer payment of the initial franchise fee and other initial payments owed by 

franchisees to the franchisor until the franchisor has completed its pre-opening obligations under 

the franchise agreement, or, for certain ongoing fees including the Client Management Software 

Fee, Technology Fee and Google Workspace Fee, until the date that we begin providing such 

related services to you. 

 

Item 17, Additional Disclosures: 

 

Any provision in any of the contracts that you sign with us which provides for termination of the 

franchise upon the bankruptcy of the franchisee may not be enforceable under federal bankruptcy 

law (11 U.S.C. 101 et. seq.). 

 

“According to Section 13.1 – 564 of the Virginia Retail Franchising Act, it is unlawful for a 

franchisor to cancel a franchise without reasonable cause.  If any grounds for default or 

termination stated in the franchise agreement does not constitute “reasonable cause,” as that term 

may be defined in the Virginia Retail Franchising Act or the laws of Virginia, that provision may 

not be enforceable.” 

 

No statement, questionnaire, or acknowledgment signed or agreed to by a franchisee in connection with 

the commencement of the franchise relationship shall have the effect of (i) waiving any claims under any 

applicable state franchise law, including fraud in the inducement, or (ii) disclaiming reliance on any 

statement made by any franchisor, franchise seller, or other person acting on behalf of the franchisor. This 

provision supersedes any other term of any document executed in connection with the franchise. 

 

  



 

 
 

VIRGINIA ADDENDUM TO FRANCHISE AGREEMENT 

 

To the extent the Virginia Retail Franchising Act, Va. Code §§13.1-557 – 13.1-574 applies, the 

terms of this Addendum apply. 

 

1. Notwithstanding anything to the contrary contained in the Franchise Agreement, to the 

extent that the Franchise Agreement contains provisions that are inconsistent with the following, such 

provisions are hereby amended: 

 

“According to Section 13.1-564 of the Virginia Retail Franchising Act, it is unlawful for 

a franchisor to cancel a franchise without reasonable cause.  If any ground for default or 

termination stated in the franchise agreement does not constitute “reasonable cause,” as 

that term may be defined in the Virginia Retail Franchising Act or the laws of Virginia, 

that provision may not be enforceable.” 

 

“The Virginia State Corporation Commission's Division of Securities and Retail 

Franchising requires us to defer payment of the initial franchise fee and other initial 

payments owed by franchisees to the franchisor until the franchisor has completed its 

pre-opening obligations under the franchise agreement, or, for certain ongoing fees 

including the Client Management Software Fee, Technology Fee and Google Workspace 

Fee, until the date that we begin providing such related services to you.” 

 

2. Any capitalized terms that are not defined in this Addendum shall have the meaning given 

them in the Franchise Agreement. 

 

3. No statement, questionnaire, or acknowledgment signed or agreed to by a franchisee in 

connection with the commencement of the franchise relationship shall have the effect of (i) waiving any 

claims under any applicable state franchise law, including fraud in the inducement, or (ii) disclaiming 

reliance on any statement made by any franchisor, franchise seller, or other person acting on behalf of the 

franchisor. This provision supersedes any other term of any document executed in connection with the 

franchise. 

 

3.4. Except as expressly modified by this Addendum, the Franchise Agreement remains 

unmodified and in full force and effect. 

 

This Addendum is being entered into in connection with the Franchise Agreement.  In the event 

of any conflict between this Addendum and the Franchise Agreement, the terms and conditions of this 

Addendum shall apply. 

 

IN WITNESS WHEREOF, the undersigned have executed this Addendum as of the date 

Franchisor signs below. 

 

 

FRANCHISOR FRANCHISEE 

ComForCare Franchise Systems, LLC   

A Michigan Limited Liability Company   

 

By: Stephen D. Greenwald By:   

Title: In-house Counsel Title:   

 

 

      



 

 
 

 

 

  



 

 
 

WASHINGTON ADDENDUM TO FRANCHISE DISCLOSURE DOCUMENT 

 

In the event of a conflict of laws, the provisions of the Washington Franchise Investment 

Protection Act, Chapter 19.100 RCW will prevail. 

 
RCW 19.100.180 may supersede the franchise agreement in your relationship with the franchisor 

including the areas of termination and renewal of your franchise. There may also be court decisions 

which may supersede the franchise agreement in your relationship with the franchisor including the 

areas of termination and renewal of your franchise. 

 
In any arbitration or mediation involving a franchise purchased in Washington, the arbitration or 

mediation site will be either in the State of Washington, or in a place mutually agreed upon at the 

time of the arbitration or mediation. In addition, if litigation is not precluded by the franchise 

agreement, a franchisee may bring an action or proceeding arising out of or in connection with the 

sale of franchises, or a violation of the Washington Franchise Investment Protection Act, in 

Washington. 

 

A release or waiver of rights executed by a franchisee may not include rights under the Washington 

Franchise Investment Protection Act or any rule or order thereunder except when executed pursuant 

to a negotiated settlement after the agreement is in effect and where the parties are represented by 

independent counsel.  Provisions such as those which unreasonably restrict or limit the statute of 

limitations period for claims under the Act, or rights or remedies under the Act such as a right to a 

jury trial, may not be enforceable. 

 

Transfer fees are collectable to the extent that they reflect the franchisor’s reasonable estimated or 

actual costs in effecting a transfer. 

 
Pursuant to RCW 49.62.020, a noncompetition covenant is void and unenforceable against an 

employee, including an employee of a franchisee, unless the employee’s earnings from the party 

seeking enforcement, when annualized, exceed $100,000 per year (an amount that will be adjusted 

annually for inflation). In addition, a noncompetition covenant is void and unenforceable against an 

independent contractor of a franchisee under RCW 49.62.030 unless the independent contractor’s 

earnings from the party seeking enforcement, when annualized, exceed $250,000 per year (an 

amount that will be adjusted annually for inflation). As a result, any provisions contained in the 

franchise agreement or elsewhere that conflict with these limitations are void and unenforceable in 

Washington. 

 
RCW 49.62.060 prohibits a franchisor from restricting, restraining, or prohibiting a franchisee 

from (i) soliciting or hiring any employee of a franchisee of the same franchisor or (ii) soliciting or 

hiring any employee of the franchisor. As a result, any such provisions contained in the franchise 

agreement or elsewhere are void and unenforceable in Washington. 

 
Item 5, Additional Disclosures: 

 

The Washington Department of Financial Institutions requires us to defer payment of the initial 

franchise fee and other initial payments owed by franchisees to the franchisor until the franchisor 

has completed its pre-opening obligations under the franchise agreement, or, for certain ongoing 

fees including the Client Management Software Fee, Technology Fee and Google Workspace 

Fee, until the date that we begin providing such related services to you. 

 



 

 
 

No statement, questionnaire, or acknowledgement signed or agreed to by a franchisee in connection with 

the commencement of the franchise relationship shall have the effect of (i) waiving any claims under any 

applicable state franchise law, including, fraud in the inducement, or (ii) disclaiming reliance on any 

statement made by any franchisor, franchise seller, or other person acting on behalf of the franchisor. This 

provision supersedes any other term of any document executed with the franchise. 

 

 

  



 

 
 

The Washington Department of Financial Institutions requires us to defer payment of the initial 

franchise fee and other initial payments owed by franchisees to the franchisor until the franchisor 

has completed its pre-opening obligations under the franchise agreement, or, for certain ongoing 

fees including the Client Management Software Fee, Technology Fee and Google Workspace Fee, 

until the date that we begin providing such related services to you. 

 

2. Any capitalized terms that are not defined in this Addendum shall have the meaning given 

them in the Franchise Agreement. 

 

3. No statement, questionnaire, or acknowledgement signed or agreed to by a franchisee in 

connection with the commencement of the franchise relationship shall have the effect of (i) waiving any 

claims under any applicable state franchise law, including, fraud in the inducement, or (ii) disclaiming 

reliance on any statement made by any franchisor, franchise seller, or other person acting on behalf of the 

franchisor. This provision supersedes any other term of any document executed with the franchise. 

 

3.4. Except as expressly modified by this Addendum, the Franchise Agreement remains 

unmodified and in full force and effect. 

 

This Addendum is being entered into in connection with the Franchise Agreement. In the event of 

any conflict between this Addendum and the Franchise Agreement, the terms and conditions of this 

Addendum shall apply. 

 

IN WITNESS WHEREOF, the undersigned have executed this Addendum as of the date Franchisor 

signs below. 

 

FRANCHISOR FRANCHISEE 

ComForCare Franchise Systems, LLC   

A Michigan Limited Liability Company   

 

By: Stephen D. Greenwald By:   

Title: In-house Counsel Title:   

 

 

      

 

 

  




