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DOCSTYLESEC_SPECIAL RISKS TO CONSIDER ABOUT THIS FRANCHISE 

Certain states require that the following risk(s) be highlighted: 

 

1. Out-of-State Dispute Resolution. The franchise agreement requires you to 

resolve disputes with the franchisor by mediation, arbitration and/or 

litigation only in Texas. Out-of-state mediation, arbitration, or litigation 

may force you to accept a less favorable settlement for disputes. It may also 

cost more to mediate, arbitrate, or litigate with the franchisor in Texas than 

in your own state. 

2. Mandatory Minimum Payments. You must make minimum royalty or 

advertising fund payments, regardless of your sales levels.  Your inability to 

make the payments may result in termination of your franchise and loss of your 

investment. 

4. Spousal Liability.  Your spouse must sign a document that makes your 

spouse liable for all financial obligations under the franchise agreement even 

though your spouse has no ownership interest in the franchise. This guarantee 

will place both your and your spouse’s marital and personal assets, perhaps 

including your house, at risk if your franchise fails. 

 

5. Sales Performance Requirement.  You must maintain sales performance 

levels.  Your inability to maintain these levels may result in loss of any 

territorial rights you are granted, termination of your franchise and loss of 

your investment. 

 

DocStyleRev_2_6. Financial Condition. The franchisor’s financial condition, as reflected in 

its financial statements (see Item 21), calls into question the franchisor’s 

financial ability to provide services and support to you.DocStyleRev_2_ 

Certain states may require other risks to be highlighted. Check the “State Specific 

Addenda” (if any) to see whether your state requires other risks to be highlighted. 
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TABLE 5 - PROJECTED OPENINGS AS OF DECEMBER 31, 2023 

State Franchise Agreements 

Signed but Outlet Not 

Opened 

Projected New Franchised 

Outlets in the Next Fiscal 

Year 

Projected New Company-

Owned Outlets in the Next 

Fiscal Year 

Alabama 1 1 0 

Arizona 2 2 0 

Florida 8 7 0 

Georgia 2 2 0 

Illinois 3 3 0 

Maryland 2 2 0 

Michigan 1 1 0 

Nevada 1 1 0 

North Carolina 3 3 0 

Ohio 1 1 0 

Pennsylvania 1 1 0 

Tennessee 1 1 0 

Texas 7 5 0 

Wisconsin 1 1 0 

DocStyleRev_5_TotalDocStyleRev_5_DocStyleRev_3_ DocStyleRev_7_34DocStyleRev_7_ DocStyleRev_9_31DocStyleRev_9_ DocStyleRev_11_0DocStyleRev_11_ 

 

Notes to Tables: 

1. In the tables above, each franchised territory operated by a franchisee is listed as a separate “outlet.” Each 

outlet is operated under a separate franchise agreement. 

2. Our fiscal year ends on December 31. All references to years in these tables refer to December 31st of that year. 

The outlets listed in Table 1 through Table 4 only refer to outlets that are open on the relevant date. 

3. The transfers listed in Table 2 refer to outlets that were transferred both before and after opening. 

4. The transactions listed in Table 3 only refer to franchisees that left the system after opening their outlet. One 

franchisee left the system prior to opening an outlet in 2021, two franchisees left the system before opening an 

outlet in 2022; and five left the system before opening in 2023.   

6. The outlets listed in the 2nd column in Table 5 (“Franchise Agreements Signed but Outlet Not Opened”) 

include all franchise agreements that were signed for unopened outlets as of December 31, 2023. The outlets listed 

in the 3rd column in Table 5 (“Projected New Franchised Outlets in the Next Fiscal Year”) include all outlets that 

we expect to open during the current fiscal year, including any outlets listed in the 2nd column that we expect to 

open this fiscal year. 

A list of all current HomeWell Care Services franchisees is attached to this Disclosure Document as EXHIBIT 

“E” (Part A), including their names and the addresses and telephone numbers of their outlets as of December 31, 

2023. In addition, EXHIBIT “E” (Part B) lists the name, city and state, and the current business telephone number 

(or, if unknown, the last known home telephone number) of every franchisee who had an outlet terminated, 

canceled, not renewed, or otherwise voluntarily or involuntarily ceased to do business under the franchise 

agreement during our most recently completed fiscal year or who has not communicated with us within 10 weeks 

of the issuance date of this Disclosure Document. If you buy this franchise, your contact information may be 

disclosed to other buyers when you leave the franchise system.  
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DocStyleSec_STATE ADDENDA & DISCLOSURES 

 

CALIFORNIA 

Each provision of the following “Additional Disclosures” and Franchise Agreement Addendum is 

effective only to the extent, with respect to such provision, that the jurisdictional requirements of the 

California Franchise Investment Law or California Franchise Relations Act are met independently 

without reference to these Additional Disclosures and State Addendum. 

DocStyleRev_13_The Department has determined that we, the franchisor, have not demonstrated we are adequately 

capitalized and/or that we must rely on franchise fees to fund our operations.  The Commissioner has 

imposed a requirement for us to maintain a surety bond under California Corporations Code section 

31113 and 10 C.C.R. section 310.113.5, which must remain in effect during our registration period.  The 

surety bond is in the amount of $56,340.00 with Great American Insurance Company and is available for 

you to recover your damages in the event we do not fulfill our obligations to you to open your franchised 

business.  We will provide you with a copy of the surety bond upon request. DocStyleRev_13_ 

Neither the franchisor, nor any person or franchise broker identified in Item 2 of this Disclosure 

Document is subject to any currently effective order of any national securities association or national 

securities exchange, as defined in the Securities Exchange Act of 1934, 15 U.S.C.A. 78a et seq., 

suspending or expelling the person from membership in the association or exchange. 

California Business and Professions Code Sections 20000 through 20043 provide rights to the 

franchisee concerning termination, transfer, or non-renewal of a franchise. If the franchise agreement 

contains a provision that is inconsistent with the law, the law will control. 

The franchise agreement provides for termination upon bankruptcy. This provision may not be 

enforceable under federal bankruptcy law (11 U.S.C.A. Sec. 101 et seq.). 

The franchise agreement contains a covenant not to compete, which extends beyond the 

termination of the franchise. This provision may not be enforceable under California law. 

Section 31125 of the California Corporations Code requires the franchisor to give the franchisee 

a special disclosure document before soliciting a proposed material modification of an existing franchise.  

You must sign a general release of claims if you renew, relocate, or transfer your franchise. 

California Corporations Code § 31512 voids a waiver of your rights under the Franchise Investment Law 

(California Corporations Code §§ 31000 through 31516).  Business and Professions Code § 20010 voids a 

waiver of your rights under the Franchise Relations Act (Business and Professions Code §§ 20000 through 

20043). 

The franchise agreement requires application of the laws of the State of Texas.  This provision 

may not be enforceable under California law. 

 

The franchise agreement requires binding arbitration.  The arbitration will occur in the county 

in which we maintain our principal place of business at the time the dispute arises (currently, Wichita 

County, Texas) with the costs being borne by the substantially losing party.  Prospective franchisees are 

encouraged to consult private legal counsel to determine applicability of California and federal laws (such 

as Business and Professions Code Section 20040.5, Code of Civil Procedure Section 1281, and the Federal 

Arbitration Act) to any provisions of a franchise agreement restricting venue to a forum outside the State 

of California. 

 

THE CALIFORNIA FRANCHISE INVESTMENT LAW REQUIRES THAT A COPY OF 

ALL PROPOSED AGREEMENTS RELATING TO THE SALE OF THE FRANCHISE BE DELIVERED 

TOGETHER WITH THE DISCLOSURE DOCUMENT. 
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franchise offering are fulfilled. At the option of the franchisor, a surety bond may be provided in 

place of escrow.  

THE FACT THAT THERE IS A NOTICE OF THIS OFFERING ON FILE WITH THE 

ATTORNEY GENERAL DOES NOT CONSTITUTE APPROVAL, RECOMMENDATION, OR 

ENDORSEMENT BY THE ATTORNEY GENERAL. 

Any questions regarding this notice should be directed to: 

State of Michigan 

Department of Attorney General 

CONSUMER PROTECTION DIVISION 

Attention: Franchise Section 

G. Mennen Williams Building, 1st Floor 

525 West Ottawa Street 

Lansing, Michigan 48913 

Telephone Number: (517) 373-7117 

 

MINNESOTA 

Each provision of the following “Additional Disclosures” and State Addendum is effective only to the 

extent, with respect to such provision, that the jurisdictional requirements of the Minnesota Franchise Act 

are met independently without reference to these Additional Disclosures and State Addendum. 

The Franchise Agreement requires binding arbitration. The arbitration will occur in a state other 

than Minnesota, with costs being borne by the non-prevailing party. Under Minnesota Statutes § 80C.21 

and Minnesota Rule Part 2860.4400J, this section may not in any way invalidate or reduce any of the 

franchise owner’s rights that are listed in Chapter 80C of the Minnesota Statutes. 

The Franchise Agreement requires application of the laws of a state other than Minnesota. Under 

Minnesota Statutes § 80C.21 and Minnesota Rule Part 2860.4400J, this section may not in any way 

invalidate or reduce any of the franchise owner’s rights that are listed in Chapter 80C of the Minnesota 

Statutes. 

 With respect to franchises governed by Minnesota law, the franchisor will comply with Minn. Stat. 

Sec. 80C.14, Subds. 3, 4, and 5 which require, except in certain specified cases, that a franchisee be given 

90 days’ notice of termination (with 60 days to cure) and 180 days’ notice of non-renewal of the Franchise 

Agreement. 

 The Franchise Agreement requires you to sign a general release as a condition of renewing or 

reselling a franchise. Minn. Rule 2860.4400J prohibits us from requiring you to sign a release of claims 

arising under the Minnesota Franchise Law.  Therefore, any release we require you to sign will exclude 

claims arising under the Minnesota Franchise Law. 

Under Minnesota law, any claims arising under Section 80C must be brought within three (3) 

years after the cause of action accrues. Therefore, in Minnesota the Franchise Agreement is amended to 

provide for a three- (3-) year period within which to bring any Minnesota claims.  

DocStyleRev_15_No statement, questionnaire, or acknowledgement signed or agreed to by a franchisee in 

connection with the commencement of the franchise relationship shall have the effect of (i) waiving any claims 

under any applicable state franchise law, including, fraud in the inducement, or (ii) disclaiming reliance on 

any statement made by any franchisor, franchise seller, or other person acting on behalf of the franchisor. This 

provision supersedes any other term of any document executed with the franchise.DocStyleRev_15_ 


