
 

 

 

R:\59000s\59000 - 59099\59044 - Image One\FDD 2024\FDD Affiliate 2024.004 MN blacklined.docx 

Exhibit H 

[State of Minnesota] 

 

ADDENDUM TO IMAGE ONE FACILITY SOLUTIONS, INC. 

FRANCHISE DISCLOSURE DOCUMENT 

For the State of Minnesota 
 

The Image One Facility Solutions, Inc. Franchise Disclosure Document for use in the State of Minnesota is 

modified in accordance with the following: 

 

 

1. The Cover Page is amended by the addition of the following Risk Factor: 

 

THE INVOICING AND ACCOUNT COLLECTIONS ARE FURNISHED BY THE 

FRANCHISOR, THEN MONIES OWED TO THE FRANCHISOR ARE TAKEN OUT 

WITH THE REMAINDER SENT TO THE FRANCHISEE.  THIS ARRANGEMENT CAN 

IMPACT YOUR CASH FLOW. 

 

2. Items 5 and 7 of the Franchise Disclosure Document are amended by the addition of the following 

language to the original language that appears therein: 

 

“Notwithstanding anything to the contrary contained in this Franchise Disclosure Document, the 

initial franchise fee is not due until the date you commence business.” 

 

3. Item 13 of the Franchise Disclosure Document on "Trademarks" is amended by the addition of the 

following language to the original language that appears therein: 

 

 "In the event Franchisee’s right to the use of any name, mark or commercial  symbol licensed 

hereunder is the subject of any claim, suit or demand (a "threat"), Franchisor shall either 

defend Franchisee against the threat or indemnify Franchisee from any loss, costs or expenses 

arising therefrom, provided and on condition, Franchisee: 

 

 A. delivers to Franchisor prompt written notice of the threat; 

 B. grants Franchisor written authorization to take unrestricted control over the defense 

and settlement of the threat with counsel of its choice; 

 C. did not cause or give rise to the threat due to a material failure to comply with 

Franchisor's previously communicated trademark usage requirements; 

 D. cooperates promptly and fully with Franchisor in the defense, mitigation, and/or 

settlement of the threat; and 

 E. does not jeopardize or compromise any right, defense, obligation or liability of 

Franchisor, by making any statement to, or entering into any agreement with, the 

threatening party which does not have the advance written consent of Franchisor, 

unless required by applicable law." 

 

4. Item 17 of the Franchise Disclosure Document is amended by the addition of the following language to 

the original language that appears therein: 

 

 "With respect to franchises governed by Minnesota law, Franchisor will comply with  Minn. 

Stat. Sec. 80C.14, Subd. 3, 4 and 5 which require, except in certain specified cases, that a 

franchisee be given 90 days’ notice of termination (with 60 days to cure) and 180 days’ notice 

for non-renewal of the franchise agreement." 
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 "Minnesota Law prohibits franchisors from requiring its franchisees to prospectively assent 

to a release, assignment, novation, waiver or estoppel which purports to relieve any person 

from liability.  Therefore, Franchisee shall not be required to agree to subsequently execute 

a general release of any and all claims against Franchisor and its affiliates, their officers, 

directors, employees and agents." 

 

 "Minn. Stat. Sec. 80C.21 and Minn. Rule Part 2860.4400J prohibit us from requiring 

litigation to be conducted outside Minnesota.  In addition, nothing in the Franchise Disclosure 

Document or agreement can abrogate or reduce any of your rights as provided for in 

Minnesota Statutes, Chapter 80C, or your rights to any procedure, forum, or remedies 

provided for by the laws of the jurisdiction." 

 

5. No statement, questionnaire, or acknowledgement signed or agreed to by a franchisee in connection 

with the commencement of the franchise relationship shall have the effect of (i) waiving any claims 

under any applicable state franchise law, including, fraud in the inducement, or (ii) disclaiming reliance 

on any statement made by any franchisor, franchise seller, or other person acting on behalf of the 

franchisor. This provision supersedes any other term of any document executed with the franchise. 
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Exhibit H 

[State of Minnesota] 

 

ADDENDUM TO IMAGE ONE FACILITY SOLUTIONS, INC. 

FRANCHISE AGREEMENT 

For the State of Minnesota 

 

This Addendum to the Franchise Agreement is agreed to on 

_________________________ (date), between Image One Facility Solutions, Inc. ("Franchisor") 

and ____________________________ ("Franchisee") to amend and revise the Franchise 

Agreement dated ________________, 20_____, as follows: 

 

1. Section 3.1(a) of the Franchise Agreement, Initial Affiliate Franchise Fee, is modified by the 

addition of the following language to the original language that appears therein: 
 

“Notwithstanding anything to the contrary contained in this Franchise Agreement, the initial 

franchise fee is not due until the date you commence business.” 

 

2. Section 16.2 of the Franchise Agreement on Renewal and Section 11 of the Franchise Agreement 

on Termination is amended by the addition of the following language to the original language that 

appears therein: 

 

 "Minnesota law provides franchisees with certain termination and non-renewal rights.  

Minn. Stat. Sec. 80C.14, Subd. 3, 4 and 5 require, except in certain specified cases, 

that a franchisee be given 90 days’ notice of termination (with 60 days to cure) and 

180 days’ notice for non-renewal of the franchise agreement.  These provisions of 

Minnesota law are hereby incorporated by reference in this Agreement." 

 

3. Section 16.2 of the Franchise Agreement on renewal and Section 10.2 of the Franchise 

Agreement on the Transfer by Franchisee are amended by the addition of the following language to 

the original language that appears therein. 

 

 "Minnesota Law prohibits franchisors from requiring its franchisees to prospectively 

assent to a release, assignment, novation, waiver or estoppel which purports to relieve 

any person from liability.  Therefore, Franchisee shall not be required to agree to 

subsequently execute a general release of any and all claims against Franchisor and 

its affiliates, their officers, directors, employees and agents." 

 

4. Section 5 of the Franchise Agreement on Marks is amended by the addition of the following 

language to the original language that appears therein: 

 

 "In the event Franchisee's right to the use of any name, mark or commercial symbol 

licensed hereunder is the subject of any claim, suit or demand (a "threat"), Franchisor 

shall either defend Franchisee against the threat or indemnify Franchisee from any 

loss, costs or expenses arising therefrom, provided and on condition, Franchisee: 

 

 A. delivers to Franchisor prompt written notice of the threat; 

 B. grants Franchisor written authorization to take unrestricted control over the 

defense and settlement of the threat with counsel of its choice; 
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 C. did not cause or give rise to the threat due to a material failure to comply with 

Franchisor's previously communicated trademark usage requirements; 

 D. cooperates promptly and fully with Franchisor in the defense, mitigation, 

and/or settlement of the threat; and 

 E. does not jeopardize or compromise any right, defense, obligation or liability 

of Franchisor, by making any statement to, or entering into  any 

agreement with, the threatening party which does not have the advance written 

consent of Franchisor, unless required by applicable law." 

 

5. Section 13.1 of the Franchise Agreement on Covenants Not to Compete is amended by the 

addition of the following language to the original language that appears therein: 

 

 "These provisions may not be enforceable under Minnesota law." 

 

6. Sections 18.10 and 18.14 of the Franchise Agreement on Governing Law/Consent to Jurisdiction 

is amended by the addition of the following language to the original language that appears therein: 

 

 "Minn. Stat. Sec. 80C.21 and Minn. Rule Part 2860.4400J prohibit us from requiring 

litigation to be conducted outside Minnesota.  In addition, nothing in the Franchise 

Disclosure Document or agreement can abrogate or reduce any of your rights as 

provided for in Minnesota Statutes, Chapter 80C, or your rights to any procedure, 

forum, or remedies provided for by the laws of the jurisdiction." 

 

7. Section 18.23 of the Franchise Agreement on Limitations of Claims is amended by the addition 

of the following language to the original language that appears therein: 

 

 "The statute of limitations under the Minnesota Stat. Sec. 80C.17 Subd. 5 shall govern 

for actions brought under that law." 

 

8. Sections 4.11 and 12.7 of the Franchise Agreement on Liquidated Damages are deleted in their 

entirety for Minnesota franchisees. 

 

9. No statement, questionnaire, or acknowledgement signed or agreed to by a franchisee in 

connection with the commencement of the franchise relationship shall have the effect of (i) 

waiving any claims under any applicable state franchise law, including, fraud in the inducement, or 

(ii) disclaiming reliance on any statement made by any franchisor, franchise seller, or other person 

acting on behalf of the franchisor. This provision supersedes any other term of any document 

executed with the franchise. 

8.  
 

IN WITNESS WHEREOF, each of the undersigned hereby acknowledges having read 

this Addendum, understands and consents to be bound by all of its terms, and agrees it shall 

become effective as of the date first above written. 

 

Franchisor:        Franchisee: 

Image One Facility Solutions, Inc.   Corporate Signature 

An Illinois corporation     ____________________________________ 
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By: _______________________________ By: ______________________________ 

 

Title: ____________________________ Title: ______________________________ 

  


