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The franchised business is a motor vehicle center specializing in the repair and replacement of
automotive products and services such as air conditioning, brake systems, maintenance service,
muffler and exhaust systems, ride control products, tires, and other automotive products and services
that is operated under the Car-X Auto Service and Car-X Tire and Auto brand name. You may
purchase a single franchise or an area development franchise.

The total investment necessary to begin operation of a Car-X franchise is from $315,200 to $512,000.
This includes from $30,000 to $35,000 that must be paid to the franchisor or affiliate and an additional
$260,000 to $395,000 that may be paid to the franchisor or affiliate. If you purchase an area
development franchise you must pay an additional area development fee that will be negotiated based
on the number of franchises to be developed and the development schedule, but you will only pay an
initial franchise fee of $7,500 for each franchise developed.

This disclosure document summarizes certain provision of your franchise agreement and other
information in plain English. Read this disclosure document and all accompanying agreements
carefully. You must receive this disclosure document at least 14 calendar-days before you sign a
binding agreement with, or make any payment to, the franchisor or an affiliate in connection with the
proposed franchise sale. Note, however, that no governmental agency has verified the
information contained in this document.

You may wish to receive your disclosure document in another format that is more convenient to you.
To discuss the availability of disclosures in different formats, contact Daniel LeGault at 1100 E.
Woodfield Road, Suite 105, Schaumburg, Illinois 60173; (800) 359-2359.

The terms of your contract will govern your franchise relationship. Don’t rely on the disclosure
document alone to understand your contract. Read all of your contract carefully. Show your contract
and this disclosure document to an advisor, like a lawyer or an accountant.

Buying a franchise is a complex investment. The information in this disclosure document can help you
make up your mind. More information on franchising, such as “A Consumer’s Guide to Buying a
Franchise,” which can help you understand how to use this disclosure document, is available from the
Federal Trade Commission. You can contact the FTC at 1-877-FTC-HELP or by writing to the FTC at
600 Pennsylvania Avenue, NW, Washington, D.C. 20580. You can also visit the FTC’s home page at
www.ftc.gov for additional information. Call your state agency or visit your public library for other
sources of information on franchising.

There may also be laws on franchising in your state. Ask your state agencies about them.

Issuance Date: May 2329, 20232024.

Car-X, LLC
FDD Dated May 2329, 20232024



How to Use This Franchise Disclosure Document

Here are some questions you may be asking about buying a franchise and tips on how to

find more information:

QUESTION

WHERE TO FIND INFORMATION

How much can I earn?

Item 19 may give you information about outlet
sales, costs, profits or losses. You should also try
to obtain this information from others, like current
and former franchisees. You can find their names
and contact information in Item 20 or Exhibit N
and Exhibit O.

How much will I need to invest?

Items 5 and 6 list fees you will be paying to the
franchisor or at the franchisor’s direction. Item 7
lists the initial investment to open. Item 8
describes the suppliers you must use.

Does the franchisor have the
financial ability to provide
support to my business?

Item 21 or Exhibit P includes financial
statements. Review these statements carefully.

Is the franchise system stable,
growing, or shrinking?

Item 20 summarizes the recent history of the
number of company-owned and franchised
outlets.

Will my business be the only
Car-X business in my area?

Item 12 and the “territory” provisions in the
franchise agreement describe whether the
franchisor and other franchisees can compete with
you.

Does the franchisor have a
troubled legal history?

Items 3 and 4 tell you whether the franchisor or its
management have been involved in material
litigation or bankruptcy proceedings.

What’s it like to be a Car-X
franchisee?

Item 20 or Exhibit N and Exhibit O list current
and former franchisees. You can contact them to
ask about their experiences.

What else should I know?

These questions are only a few things you should
look for. Review all 23 Items and all Exhibits in
this disclosure document to better understand this
franchise opportunity. See the table of contents.




What You Need To Know About Franchising Generally

Continuing responsibility to pay fees. You may have to pay royalties and other fees
even if you are losing money.

Business model can change. The franchise agreement may allow the franchisor to
change its manuals and business model without your consent. These changes may require
you to make additional investments in your franchise business or may harm your
franchise business.

Supplier restrictions. You may have to buy or lease items from the franchisor or a
limited group of suppliers the franchisor designates. These items may be more expensive
than similar items you could buy on your own.

Operating restrictions. The franchise agreement may prohibit you from operating a
similar business during the term of the franchise. There are usually other restrictions.
Some examples may include controlling your location, your access to customers, what
you sell, how you market, and your hours of operation.

Competition from franchisor. Even if the franchise agreement grants you a territory, the
franchisor may have the right to compete with you in your territory.

Renewal. Your franchise agreement may not permit you to renew. Even if it does, you
may have to sign a new agreement with different terms and conditions in order to
continue to operate your franchise business.

When your franchise ends. The franchise agreement may prohibit you from operating a
similar business after your franchise ends even if you still have obligations to your
landlord or other creditors.

Some States Require Registration

Your state may have a franchise law, or other law, that requires franchisors to
register before offering or selling franchises in the state. Registration does not mean that
the state recommends the franchise or has verified the information in this document. To
find out if your state has a registration requirement, or to contact your state, use the
agency information in Exhibit A.

Your state also may have laws that require special disclosures or amendments be
made to your franchise agreement. If so, you should check the State Specific Addenda.
See the Table of Contents for the location of the State Specific Addenda.



Special Risks to Consider About This Franchise

Certain states require that the following risk(s) be highlighted:

1 Out-of-State Dispute Resolution. The franchise agreement requires you to
resolve disputes with the franchisor by mediation, arbitration and/or
litigation only in New York. Out-of-state mediation, arbitration, or
litigation may force you to accept a less favorable settlement for disputes. It
may also cost more to mediate, arbitrate, or litigate with the franchisor in
New York than in your own state.

Certain states may require other risks to be highlighted. Check the “State Specific
Addenda” (if any) to see whether your state requires other risks to be highlighted.






THE FOLLOWING PROVISIONS APPLY ONLY TO
TRANSACTIONS GOVERNED BY
THE MICHIGAN FRANCHISE INVESTMENT LAW

THE STATE OF MICHIGAN PROHIBITS CERTAIN UNFAIR PROVISIONS THAT ARE
SOMETIMES IN FRANCHISE DOCUMENTS. IF ANY OF THE FOLLOWING PROVISIONS
ARE IN THESE FRANCHISE DOCUMENTS, THE PROVISIONS ARE VOID AND CANNOT BE
ENFORCED AGAINST YOU:

(a) A prohibition on the right of a franchisee to join an association of franchisees.

(b) A requirement that a franchisee assent to a release, assignment, novation,
waiver, or estoppel which deprives a franchisee of rights and protections provided in this act.
This shall not preclude a franchisee, after entering into a franchise agreement, from settling any
and all claims.

(c) A provision that permits a franchisor to terminate a franchise prior to the
expiration of its term except for good cause. Good cause shall include the failure of the
franchisee to comply with any lawful provision of the franchise agreement and to cure such
failure after being given written notice thereof and a reasonable opportunity, which in no event
need be more than 30 days, to cure such failure.

(d) A provision that permits a franchisor to refuse to renew a franchise without fairly
compensating the franchisee by repurchase or other means for the fair market value at the time
of expiration of the franchisee’s inventory, supplies, equipment, fixtures, and furnishings.
Personalized materials which have no value to the franchisor and inventory, supplies,
equipment, fixtures, and furnishings not reasonably required in the conduct of the franchise
business are not subject to compensation. This subsection applies only if: (i) the term of the
franchise is less than 5 years and (ii) the franchisee is prohibited by the franchise or other
agreement from continuing to conduct substantially the same business under another
trademark, service mark, trade name, logotype, advertising, or other commercial symbol in the
same area subsequent to the expiration of the franchise or the franchisee does not receive at
least 6 months advance notice of franchisor’s intent not to renew the franchise.

(e) A provision that permits the franchisor to refuse to renew a franchise on terms
generally available to other franchisees of the same class or type under similar circumstances.
This section does not require a renewal provision.

[€)) A provision requiring that arbitration or litigation be conducted outside this state.
This shall not preclude the franchisee from entering into an agreement, at the time of
arbitration, to conduct arbitration at a location outside this state.

(2 A provision which permits a franchisor to refuse to permit a transfer of ownership
of a franchise, except for good cause. This subdivision does not prevent a franchisor from
exercising a right of first refusal to purchase the franchise. Good cause shall include, but is not
limited to:

(1)  The failure of the proposed transferee to meet the franchisor's then
current reasonable qualifications or standards.

) The fact that the proposed transferee is a competitor of the franchisor or

subfranchisor.
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3) The unwillingness of the proposed transferee to agree in writing to
comply with all lawful obligations.

(4) The failure of the franchisee or proposed transferee to pay any sums
owing to the franchisor or to cure any default in the franchise agreement existing at the
time of the proposed transfer.

(h) A provision that requires the franchisee to resell to the franchisor items that are
not uniquely identified with the franchisor. This subdivision does not prohibit a provision that
grants to a franchisor a right of first refusal to purchase the assets of a franchise on the same
terms and conditions as a bona fide third party willing and able to purchase those assets, nor
does this subdivision prohibit a provision that grants the franchisor the right to acquire the
assets of a franchise for the market or appraised value of such assets if the franchisee has
breached the lawful provisions of the franchise agreement and has failed to cure the breach in
the manner provided in subdivision (c).

[©) A provision which permits the franchisor to directly or indirectly convey, assign,
or otherwise transfer its obligations to fulfill contractual obligations to the franchisee unless
provision has been made for providing the required contractual services.

If the franchisor’'s most recent financial statements are unaudited and show a net worth of less
than $100,000.00, the franchisee may request the franchisor to arrange for the escrow of initial
investment and other funds paid by the franchisee until the obligations, if any, of the franchisor
to provide real estate, improvements, equipment, inventory, training or other items included in
the franchise offering are fulfilled. At the option of the franchisor, a surety bond may be
provided in place of escrow.

THE FACT THAT THERE IS A NOTICE OF THIS OFFERING ON FILE WITH THE
ATTORNEY GENERAL DOES NOT CONSTITUTE APPROVAL, RECOMMENDATION, OR
ENDORSEMENT BY THE ATTORNEY GENERAL.

Any questions regarding this notice should be directed to:

State of Michigan
Department of Attorney General
Consumer Protection Division
Attention: Franchise
670 G. Mennen Williams Building
525 West Ottawa
Lansing, Michigan 48933
Telephone Number: (517) 335-7567
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ITEM 1--THE FRANCHISOR AND ANY PARENTS, PREDECESSORS AND AFFILIATES

The Franchisor

The Franchisor is Car-X, LLC. In this Franchise Disclosure Document, the Franchisor
will be referred to as “we,” “us,” or “Car-X" and the person who buys the franchise will be
referred to as “you.” If the prospective franchisee is a corporation, partnership, limited liability
company or other entity, “you” will mean the entity and the owners of the entity.

We are a Delaware limited liability company, organized on April 23, 2015 under the
name C-X Acquisition, LLC. On May 12, 2015, we changed our name to Car-X, LLC. We do
business as Car-X, LLC, Car-X Auto Service, Car-X, Car-X Tire and Auto, Car-X Muffler Shop,
Car-X Muffler & Brake and Car-X Tire and Auto Service. Our principal business address is
1100 E. Woodfield Road, Suite 105, Schaumburg, lllinois 60173. Our agents for service of
process are disclosed in Exhibit B.

Parents, Predecessors and Affiliates

Our parent company is Monro, Inc. ("Monro"), formerly known as Monro Muffler Brake,
Inc., a New York corporation with its principal place of business at 200 Holleder Parkway,
Rochester, New York 14615. Monro operates facilities in 32 states under the following trade
names: Monro Auto Service and Tire Centers, Mr. Tire Auto Service Centers, Tire Warehouse
Tires for Less, Tire Barn Warehouse, Ken Towery’s Tire & Auto Care, Tire Choice Auto
Service Centers, Free Service Tire & Auto Centers, and Car-X Tire & Auto (collectively, "Monro
Stores"), which facilities are substantially similar to the business of a Car-X franchise. Monro
has conducted a business similar to the type operated by our franchisees since 1966. Monro
has not offered franchises in any line of business.

Our predecessor is CXAC, Inc. (formerly known as Car-X Associates Corp.), a Delaware
corporation incorporated on March 15, 2002, with its principal business address at 7150 Granite
Circle, Toledo, Ohio 43617. CXAC, Inc. offered franchises for Car-X Centers (defined below)
from March 2002 until May 2015.

On April 24, 2015, we acquired substantially all of the assets, including the trademarks
and existing franchise agreements, of CXAC, Inc. Following the transaction, we became the
franchisor of the Car-X brand.

Both our parent, Monro, and our affiliate, Monro Service Corporation (“MSC”), provide
certain franchisees the option to purchase certain products from them (see Item 8). MSC’s
principal place of business is 200 Holleder Parkway, Rochester, New York 14615. MSC holds
all assets, rights, responsibilities and liabilities associated with Monro’s warehousing,
purchasing, advertising, accounting, office services, payroll, cash management and certain
other operations. MSC has neither conducted a business similar to the type operated by our
franchisees nor offered franchises in any line of business.

We do not otherwise have any affiliates that offer franchises in any line of business or
that provide products or services to our franchisees.



Franchisor's Business and Prior Business Experience

We offer and sell Car-X franchises. Also, we or Monro may operate businesses that are
the same or similar to Car-X franchises ("company owned units") and we may sell or lease real
estate, inventory, equipment, products and supplies to our franchisees. In addition, through
Monro, we also operate other auto service centers not using the Car-X name and will continue
to do so when we acquire other businesses. See ltem 12. We have operated
company-operated units and offered Car-X franchises since May 2015. We have not offered
franchises in any other lines of business.

The Car-X Franchise

The Car-X franchise is a retail automotive center (“Car-X Center”) that specializes in the
repair and replacement of automotive products and services such as air conditioning, brake
systems, maintenance service, muffler and exhaust systems, ride control products, tires, and
other automotive products and services we authorize. The Car-X Center will operate under the
Car-X trademarks, which are described in Item 13 of this Franchise Disclosure Document
("Car-X trademarks"). Most new Car-X Centers are using the “Car-X Tire & Auto” name,
although the majority of existing Car-X Centers operate under the “Car-X Auto Service” name.
There are also Car-X Centers that operate under earlier variations of the Car-X brand name,
such as Car-X Muffler and Brake. The Car-X Center will operate in accordance with our
specifications ("Car-X system").

You acquire the right to operate a Car-X Center by signing our current standard
Franchise Agreement (see Exhibit C-2). If you purchase a company-operated unit from us, you
will also sign an Agreement for Sale of Assets and related documents (see Iltem 10 and Exhibit
L).

Certain Car-X franchisees are operating under existing franchise agreements that
provide them with the right to open additional Car-X Centers. If you are one of these
franchisees, you will sign a License Agreement (see Exhibit D) before the opening of each
additional Car-X Center.

If you are renewing your Car-X franchise, you may sign our current standard Franchise
Agreement as well as a Renewal Addendum (see Exhibit E). The Renewal Addendum modifies
some of the provisions of the standard Franchise Agreement to reflect your status as an
existing franchisee. If you acquire an existing Car-X franchise by transfer from another
franchisee, you will sign our standard Franchise Agreement as well as a Transfer Addendum
(see Exhibit F). The Transfer Addendum modifies some of the provisions of the standard
Franchise Agreement to reflect the fact that you are acquiring an open and operating Car-X
Center.

The market for auto service businesses in some areas is developed. You will generally
sell your products and services to vehicle owners in your market area. We have negotiated and
established a List of Fleet Accounts. These Fleet Account customers put us on a preferred
network listing to have their vehicles serviced at Car-X locations. Our List of Fleet Accounts
includes: Automotive Resources International (ARI); Corporate Claims Management (CCM);
Enterprise Fleets, Inc.; GE Capital Fleet Services; Lease Plan International; Network; Element
Fleet Management; Union Leasing; Voyager Fleet Systems, Inc.; and Wheels, Inc. / Maps, Inc.



The auto service business is highly competitive. You may compete with other businesses
performing similar services, including numerous national franchise programs similar to ours,
automobile dealerships and automobile tire and repair centers, such as the Monro Stores.

Area Development Franchises

If you desire to open a number of Car-X Centers within a particular area, we may enter
into an Area Development Agreement with you (see Exhibit G). The Area Development
Agreement requires the franchisee ("area developer") to open a specified number of Car-X
Centers in a specified area within a specified time period.

Industry Reqgulations

There are a number of regulations specific to the industry in which Car-X franchises
operate. Federal Environmental Protection Agency (EPA) regulations prohibit tampering with
emission control systems in automobiles. These regulations prohibit disconnecting and altering
the emission control systems or informing customers how to disconnect or alter the systems or
supplying parts to disconnect the systems. Federal EPA regulations require that air
conditioning service be performed by licensed technicians and also require recordkeeping
regarding the use of Freon. Federal EPA regulations require that tires be recycled following
specific guidelines for storage, disposal, customer charges for this service and recordkeeping.
In addition, there are Federal EPA and State regulations on the use and disposal of lead wheel
weights. The Federal EPA also regulates the disposal of oil, oil filters and other automotive
fluids. The Occupational Health and Safety Administration (OSHA) develops and enforces
occupational safety and health standards that will apply to your business. OSHA has issued a
“Hazardous Communications” rule, which deals with the usage of hazardous chemicals. You
must maintain a Material Safety Data Sheets (MSDS) binder at your location that will contain
information about the chemicals used in your business. Some state regulations impose
requirements in addition to the requirements imposed under federal regulations. For example,
state laws may require licensed technicians to provide certain services or may establish more
stringent regulations relating to emission systems or air conditioning servicing. Additionally,
there are EPA and OSHA guidelines that, though not specific to the industry, influence the
operating procedures for Car-X Centers. These regulations generally address the handling and
disposal of hazardous materials. There may be other regulations applicable to your business
and we urge you to make inquiries about the described regulations and other regulations that
may impact your business.

We do not assume responsibility for advising you on these regulatory or legal matters.
You should consult with your attorney about federal, state, and local laws that may affect your
Car-X franchise. Compliance with these laws, regulations, and orders, as they may be
amended from time to time, can increase your operational costs and affect your bottom line.



ITEM 2--BUSINESS EXPERIENCE

Maureen E. Mulholland, Secretary and Board Member

Ms. Mulholland has been the Secretary and a Board Member of Car-X since April 2015,
and is based in Rochester, New York. She has been the Executive Vice President - Chief
Legal Officer and Secretary of Monro since October 2020. Ms. Mulholland served as Senior
Vice President - General Counsel and Secretary of Monro since August 2017. Before that, she
was the Vice President and General Counsel of Monro since May 2012, and General Counsel
since October 2003.

Daniel LeGault, Jr., Executive Director

Mr. LeGault has been Executive Director of Car-X since September 2017, and is based
in Schaumburg, lllinois. Mr. LeGault served as Director of Franchise Operations and Training
for Car-X from April 2015 to September 2017. From April 2010 to April 2015, he was Director
of Franchise Operations and Training for CXAC, Inc.

Michael De Marco, Director of Franchise Operations and Training

Mr. De Marco has been Director of Franchise Operations and Training since September
2019, and is based in Schaumburg, lllinois. Mr. De Marco served as Franchise Operations
Manager for Car-X from September 2014 to September 2019. From April 2013 to September
2014, he was Area Manager for The Pep Boys. From May 1996 to April 2013, he was Market
Manager for Midas, Inc.

James Sherman, Director of Marketing

Mr. Sherman joined Car-X in June 2015, and is based in Schaumburg, lllinois. From
April 2013 to June 2015, he was Principal at Gamma Partners LLC in Bannockburn, lllinois.
From November 2007 to March 2013, he was Director, Relationship & Integrated Marketing
with Midas International in Itasca, lllinois.

Michael Broderick, Board Member

Mr. Broderick has been a Board Member of Car-X since April 2021, and is based in
Rochester, New York. Mr. Broderick has been the President and Chief Executive Officer of
Monro since April 2021. From January 2017 to April 2021, Mr. Broderick served as the
Executive Vice President of Merchandising and Store Operations Support at Advance Auto
Parts in Raleigh, North Carolina. Before that, he was the Senior Vice President of the
automotive division of Canadian Tire Corporation from 2014 to 2016 in Toronto, Ontario
Canada.

Brian D’Ambrosia, Board Member

Mr. D’Ambrosia has been a Board Member of Car-X since June 2017, and is based in
Rochester, New York. He has been the Executive Vice President - Finance, Treasurer and
Chief Financial Officer of Monro since April 2018. Before that, since January 2017, he served
as Senior Vice President - Finance, Chief Financial Officer and Treasurer of Monro, and was
appointed Assistant Secretary in May 2017. Mr. D’Ambrosia served as Vice President-Finance
from May 2016 to December 2016 and Vice President-Controller from January 2013 to May



2016. Mr. D’Ambrosia was named Chief Accounting Officer in December 2015 and continued
in that role until being named Chief Financial Officer in January 2017.

ITEM 3--LITIGATION

No litigation is required to be disclosed in this Item.

ITEM 4--BANKRUPTCY
No bankruptcy proceedings are required to be disclosed in this Item.
ITEM 5--INITIAL FEES

We currently charge an initial franchise fee of $25,000. We generally require a
reservation deposit of $6,000 at the time you submit your franchise application, at which time
you will be required to deliver a Franchise Reservation Agreement (see Exhibit C-1). If we
decide not to issue a franchise to you, your entire deposit will be returned. If you decide you do
not want to purchase a franchise after payment of the deposit, we may retain up to two-thirds of
the deposit to cover our costs in processing your franchise application and/or securing a
location for your franchise. We will return the remaining portion of the deposit to you in that
circumstance. If you sign a Franchise Agreement, the deposit is applied to the initial franchise
fee due. The balance of the initial franchise fee must be paid at the earliest of: (i) the date of
signing of the Franchise Agreement, (ii) the first day of the initial formal training program, and
(iii) the signing of a lease or sublease for the franchise location. If you do not pay a deposit,
you will pay the entire initial franchise fee on the signing of the Franchise Agreement. Once the
Franchise Agreement is signed, the initial franchise fee is not refundable. Except as described
below, the initial franchise fee is uniform for all new franchisees currently acquiring a franchise.

We currently offer a reduced initial franchise fee for a new franchisee that is a U.S.
military veteran or first responder, or a corporation, limited liability company, or other entity for
which a U.S. military veteran or first responder owns a majority of the equity interests, in each
case as established in accordance with our policies as we may adopt periodically (the “Veteran
and First Responder Incentive Program”). For franchisees eligible for the Veteran and First
Responder Incentive Program, the initial franchise fee will be $10,000, rather than $25,000.
The discount under the Veteran and First Responder Incentive Program will apply only to a new
franchisee’s first Car-X Center, and may not be combined with any other discount or incentive
programs. We reserve the right to change or discontinue the Veteran and First Responder
Incentive Program at any time.

The Veteran and First Responder Incentive Program is available to all qualified
individuals who have received an honorable discharge from one of the U.S. Armed Forces (i.e.
Army, Navy, Air Force, Coast Guard, Marine Corps, or Space Force), and their entities as noted
above. To be eligible to participate in the Veteran and First Responder Incentive Program, a
veteran is required to provide a copy of his or her DD-214, and such other documents and
information as we may request from time to time.

The Veteran and First Responder Incentive Program is also available to first responders
who were employed for a minimum of two years as a law enforcement officer, medical doctor,
nurse, emergency medical technician, or fire fighter, and their entities as noted above. To be
eligible to participate in the Veteran and First Responder Incentive Program, a first responder is
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required to provide us evidence of such service as a first responder, and such other documents
and information as we may request from time to time.

In addition, we currently offer a reduced initial franchise fee for a new franchisee that is
a woman or Minority (as defined below), or a corporation, limited liability company, or other
entity for which a woman or Minority owns a majority of the equity interests, in each case as
established in accordance with our policies as we may adopt periodically (the “MWBE Incentive
Program”). For franchisees eligible for the MWBE Incentive Program, the initial franchise fee
will be $10,000, rather than $25,000. The discount under the MWBE Incentive Program will
apply only to a new franchisee’s first franchised location and may not be combined with any
other discount or incentive programs. We reserve the right to change or discontinue the MWBE
Incentive Program at any time.

For purposes of the MWBE Incentive Program, a “Minority” is a United States citizen or
permanent resident alien who is Asian, Black, Hispanic, or Native American. To be eligible to
participate in the MWBE Incentive Program, a Minority or woman is required to provide us such
documents and information as we may request from time to time.

Several existing franchisees have contractual rights under agreements previously
entered into with our predecessor (and which were assigned to us) entitling them to obtain
licenses for additional Car-X Centers in certain specified instances. The initial license fee
payable for these additional licenses varies. We may charge reduced initial franchise fees to
our and our affiliate’s employees and former employees and to persons who convert a
competitive business to a Car-X Center. All reduced fees must be paid in full before opening
the franchise. As described below, an area developer pays a reduced initial franchise fee for
each Car-X Center opened under an Area Development Agreement.

Under our current policies, we do not charge a franchise fee or a renewal fee when you
renew your franchise. If you acquire an existing Car-X franchise by transfer from another
franchisee, you will not pay an initial franchise fee. However, you must pay a transfer fee. The
transfer fee under our current Franchise Agreement is 50% of the initial franchise fee being
charged by us at the time of the transfer. We charge a reduced initial franchise fee to existing
franchisees that open additional Car-X Centers. However, we may change this policy in the
future. Currently, we charge an initial fee of $20,000 for a second Car-X Center, $15,000 for a
third Car-X Center, and $10,000 for the fourth or any other Car-X Center.

The initial fee paid by an area developer is negotiated, depending on the number of
Car-X Centers to be developed and the time period for that development. We will generally
propose an initial area development fee equal to 25% of the total initial franchise fees that
would be payable for the number of Car-X Centers that must be opened. For example, if 10
Car-X Centers must be opened, the initial area development fee is .25 x 10 x $25,000, or
$62,500. We will not refund the initial area development fee. An area developer must also pay
an initial franchise fee in an amount to be negotiated (we generally propose $7,500) for each
Car-X Center opened under the area development agreement and will incur the other initial
expenses described in this Item for each franchise developed by the area developer.

You must also pay an initial advertising fee of $5,000 to $10,000. This fee will vary from
$5,000 to $10,000 at our discretion depending on the size and media offerings of the market in
which your franchise is located. You will pay the initial advertising fee when you pay the initial
franchise fee or, if you pay a deposit toward your initial franchise fee, you will pay the initial
advertising fee when you pay the balance of the initial franchise fee. We will not refund this
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fee. All new franchisees must pay this fee, except we do not always require franchisees that
own more than one franchise, or that convert a competitive business to a Car-X franchise, to
pay the fee. Also, if you are renewing your franchise or you are acquiring an existing Car-X
franchise by transfer, we may charge a reduced initial advertising fee. The initial advertising
fee will be used to promote your franchise business.

If we lease or sublease the franchise location to you, you may pay us a security deposit
and the first month's rent before opening for business. We estimate that the deposit and first
month's rent will range from $8,000 to $30,000. We offer an optional Car-X Center Opening
package that ranges from $193,000 to $270,000. This package can include such items as
equipment, signs, computer and software, and small tools. Specific items to be included, such
as automotive hoists, brake lathes, pipe bender, welding and torch equipment, air compressors,
alignment equipment, wheel service equipment, air conditioning recycling equipment,
miscellaneous other equipment and hand tools, storage rack and shelving, computer terminal
and software, waiting room fixtures and employee lockers, will be determined based on specific
location criteria. You may also purchase an operating company-operated unit from us or from
Monro, if any are available for sale. The cost of an operating unit can vary greatly. We may
finance the sale of company-operated units (See Item 10 and Exhibit L). We will not refund any
of the amounts referred to in this paragraph.

ITEM 6--OTHER FEES

Type of Fee (") Amount Due Date Remarks

Royalty 2.5% of gross sales | Wednesday of Gross sales include all
for the first 180 days | each week revenue, regardless of form
of operation of a of payment, except sales
new franchise; tax.
otherwise 5% of
gross sales @

Advertising and Not to exceed 10% | Wednesday of See Note 2 and Iltem 11.

Promotion of weekly gross each week

sales @

Before additional
training

Additional Training | To be determined ©) You may be required to
attend and pay a
reasonable fee for
additional training

programs.

Lease Payments

$4,000 to $15,000
per month

Monthly on the day
specified in the
sublease

Transfer Fee

50% of the initial
franchise fee being
charged by us at the
time of the transfer

Before closing of
the transfer

Paid when you transfer the
franchise or a controlling
interest in the franchisee.

Maintenance and
Repairs

Actual cost to us

On receipt of billing

If you fail to maintain your
franchise location, we may
do so at your expense.

Insurance ©

$5,000 to $12,000
annually

As incurred

Some of these fees may be
paid to us. See ltem 8.




Type of Fee (')

Amount

Due Date

Remarks

Otherwise, these fees are
paid directly to the
insurance company.

Late charge and
NSF fees

1.5% per month for
late charges; NSF
fees equal to
amount charged by
our bank and
additional
reasonable
administrative fees

On receipt of our
invoice

This charge must be paid
on all overdue amounts and
NSF payments.

Preparation of
monthly P&L’s and
balance sheets

$500 to $750 per
month

30" day of each
month

We may require that you
have monthly P&L’s and
balance sheets prepared by
an accounting services
company designated by us.

Audit

Cost of audit ©

On receipt of our
invoice

This cost must be paid if an
audit shows an
understatement of at least
2% for any reporting period
or if the audit is necessary
because of your failure to
provide required
information.

Audit surcharge

25% of
underpayment

On receipt of our
invoice

You must pay this charge if
an audit shows any
underpayment.

Indemnification Amount will vary As incurred You must reimburse us if
under we incur liability from the
circumstances operation of your franchise.

Costs and attorney | Will vary under As incurred You must pay our costs if

fees

circumstances

we must take action to
enforce your obligations to
us.

Dealers Advisory
Council
Membership Dues

May vary

As determined by
Council

These dues are imposed by
and payable to the Council.

Testing

Cost of testing

On receipt of our
invoice

This covers the cost of
testing new products or
inspecting new suppliers
yOu propose.

AllData Software

$53.5080.00 per
month per Car-X

Within 30 days of
receipt of invoice

If you choose to use AllData
software, we will collect

Center @ from you, and remit to the
software owner, AllData
LLC, a monthly fee.
Products From Us | Varies Within 30 days of We and/or our affiliate may

or Our Affiliates

receipt of invoice

give you the opportunity to
purchase certain products




Type of Fee (') Amount Due Date Remarks

from us.

Notes to Item 6 Table

M Except as noted, all fees are imposed by and payable to us. Except as may be
described below, all fees payable to us are uniform as to franchises being offered at this time.
All fees are non-refundable. If we specify, you must pay your fees by electronic funds transfer.
All fees paid to us will be allocated in the manner chosen by us.

@) The reduced royalty for the first 180 days of operation only applies to newly developed
franchises and does not apply to a renewal or a transfer of an existing franchise. You only
have to pay a royalty of 40% of the full royalty amount specified in the Franchise Agreement
and an advertising fund contribution of 50% of the advertising fund contribution specified in the
Franchise Agreement on gross sales arising from the sale of tires and/or batteries. Gross sales
arising from the sale or tires and/or batteries means gross sales arising from tires, tire stems,
tire balancing, road hazard warranties, tire rotation, tire repairs, batteries, battery cables and
related labor. Several existing franchisees have contractual rights under agreements previously
entered into with us entitling them to pay reduced royalties at existing Car-X Centers and
additional Car-X Centers developed by them. Area developers pay a reduced royalty of 2.5%
of gross sales for a six-month period for the second and succeeding franchises opened under
the Area Development Agreement. If you convert a competitive business to a Car-X Center, we
may offer you a temporary reduced royalty. This reduction is within our discretion and is based
on your knowledge, experience and financial ability. We may change these policies. See Item
11 under the subheading “Advertising” for an explanation of our current advertising policies and
the amounts that must be paid by existing and new franchisees for advertising.

©) We do not currently charge any fees for additional training.

“) We may lease or sublease the franchise location to you. Market conditions will control
the amount of the lease or sublease payments. If we sublease the location to you, we will
mark-up the rent to cover our administrative costs and other expenses we may have incurred.
Lease payments can vary greatly depending on the age, size and condition of the building and
the local real estate market. The estimates in the table are based on the range of rents paid to
us in 2021.

) See Item 8 for a description of the types and amounts of insurance you must purchase.
This figure does not include workers compensation insurance, which can vary greatly from state
to state and depending on payroll costs.

() A typical audit costs approximately $3;2005,000.

@ It has not been necessary yet for us to charge a franchisee for the cost of testing a
product.
®) Use of AllData software is optional. If you choose to use AllData software, we will

collect from you, and remit to the software owner, AllData LLC, a monthly fee. We may earn a
profit on the monthly fee you pay for the AllData software (see ltem 8).



ITEM 7—ESTIMATED INITIAL INVESTMENT

YOUR ESTIMATED INITIAL INVESTMENT

Type of Amount Method of When Due To Whom
Expenditure Payment Payment is to
be Made
Reservation $6,000 One payment As required. See | Us
Deposit () item 5
Initial Franchise $25,000 One or Two See Iltem 5 Us
Fee M payments
Equipment and $220,000 - One payment if Before opening Us or third
Furniture @) $275,000 purchased from us, | as required parties
otherwise, as
agreed
Signs @ $17,000 - One payment if Before opening | Us or third
$50,000 purchased from us, | as required parties
otherwise, as
agreed
Inventory 4 $12,000 - As required As required Third parties
$18,000
Lease and First $8,000 - $30,000 | Lump sum As specified in Us or third
Month’s Rent ©® Lease or parties
Sublease
Miscellaneous $15,000 - As required As required Us or third
Pre-Opening $40,000 parties
Expenses ©)
Travel and Living | $1,200 - $4,000 | As required As required Third parties
Expenses While
Training
Initial Advertising $5,000 - $10,000 | Lump sum Before opening Us
Fee ()
Additional Funds $12,000 - On hand/as Before opening | N/A
®) — 3 months $60,000 incurred
Total Estimated $315,200 -
Initial Investment | $512,000

(9)(10)(11)(12)(13)(14)(15)

Notes to Item 7 Table

(1) We currently charge an initial franchise fee of $25,000. We generally require a deposit
of $6,000 at the time you submit your franchise application. If we decide not to issue a
franchise to you, your entire deposit will be returned. If you decide you do not want to
purchase a franchise after payment of the deposit, we may retain up to two-thirds of the
deposit to cover our costs in processing your franchise application and/or securing a
location for your franchise. We will return the remaining portion of the deposit to you in

that circumstance.

If you sign a Franchise Agreement, the deposit is applied to the

initial franchise fee due. The balance of the initial franchise fee must be paid at the
earliest of: (i) the date of signing of the Franchise Agreement, (ii) the first day of the
initial formal training program, and (iii) the signing of a lease or sublease for the
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franchise location. We will refund the initial franchise fee under certain circumstances
and will reduce the initial franchise fee in certain situations, including the purchase of
additional franchises by existing franchisees. See Item 5 for an explanation of those
situations.

The equipment includes hoists, air compressors, a computer vehicle scanner, brake
lathe and accessories, computer aligner and accessories, air conditioning equipment,
digital battery electrical tester, recycler and starter kit, fluid exchange equipment, tire
equipment, storage racks, torch equipment, specialty tools, grinders, hand tools,
computer and software, and point of sale equipment. The cost varies, depending on the
size of the franchise location and the type of equipment selected. Office and waiting
room furnishings include a desk, chairs, tables, telephones, and miscellaneous supplies.
You may include this expense in a finance or lease package if you finance a portion of
your initial investment.

This estimate includes installation and delivery of the signs. You may include this
expense in a finance of lease package if you finance a portion of your initial investment.

The cost of your inventory will vary depending on the approved supplier you choose, the
size of your Car-X Center, whether you elect to stock tires, etc.

You will probably rent the necessary land and building for your franchise location. We
estimate that your annual rent will range from $60,000 to $180,000, if your location is
new construction. This rental amount does not include all expenses you will incur in
leasing your franchise location. For example, you will also be responsible for real estate
taxes, building insurance and any applicable state sales tax, which you generally must
pay into an escrow account on a monthly basis in addition to your rent. The rent for an
existing building may be less expensive. The square footage of a building for a Car-X
Center will range between 3,680 to 6,000 square feet. Your rent may be subject to
escalation clauses based on inflation, increased costs of construction, etc. The annual
rent amount will vary significantly depending on the condition, location and size of the
building and the demand for the building among prospective tenants. Leasehold
improvements will almost always be included in your lease, so the table does not include
our estimate for that expense.

Your initial investment will be much greater if you purchase real estate and construct
your franchise location. We estimate the cost of land and a building purchased and
constructed by you to range between $800,000 and $2,000,000. This cost will vary
significantly depending on the size and location of the property, the size and complexity
of the building, the condition of the local real estate market and local construction costs.
You may be able to convert an existing building at certain locations at a lower cost.

These expenses include miscellaneous opening expenses, including installation of
telephones, deposits for gas, electricity and related items, workers compensation
insurance deposit, business licenses, legal and accounting expenses, insurance
premiums, supplies, shop floor sealant, etc.

We use this fee for grand opening advertising or other initial advertising for your
franchise. You will pay the initial advertising fee when you pay the initial franchise fee
or, if you pay a deposit toward your initial franchise fee, you will pay the initial
advertising fee when you pay the balance of the initial franchise fee. This fee will vary
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(10)

(11

(12)

(13)

(14)

from $5,000 to $10,000, depending on the size and media offerings of the market in
which your franchise is located. The initial advertising fee may be waived or reduced in
certain circumstances. See Item 5.

This category covers expenses you will incur during the three-month initial phase of your
franchise. These expenses include royalty and advertising fund contributions, insurance
premiums, additional expenditures for initial local advertising, payroll costs, additional
inventory and supplies, etc. These figures are estimates and we cannot guaranty that
you will not have additional expenses starting the business. Your costs during this initial
phase will depend on factors including: how much you follow our procedures; your
management skill, experience and business abilities; local economic conditions; the
local market for your products; the prevailing wage rate; competition; and the sales level
reached during this initial phase.

We relied on Monro's experience, the experience of our predecessor and our
experience in the business and in opening franchises and operating company owned
units to compile these estimates. You should, of course, review these figures carefully
with a business advisor before making any decision to purchase the franchise.

Except as noted, none of the payments to us are refundable. The refundability of
payments to third parties is determined by your agreements with those parties.

Unless you purchase a company-operated unit from us, we do not offer any direct
financing for any part of your initial investment (See Item 10 and Exhibit L). You may,
however, finance a portion of your initial investment with a third party. The availability
and terms of financing with third parties will depend on factors including the availability
of financing generally, your credit history, collateral you may have and lending policies
of financial or leasing institutions. Some financing programs available to you, if you
meet the requirements of those programs, are described in Item 10.

The initial investment described in this Iltem 7 relates to the development of a new
location. If you are renewing your franchise for an existing unit, you will not incur most
of the expenses referenced in this Item 7. However, you may be responsible for
remodeling or upgrading your franchise and any related expenses. If you are acquiring
an existing franchise by transfer, in addition to the price you negotiate for the purchase
of the franchise, you will be responsible for the transfer fee (see Item 6) and you may be
responsible for remodeling or upgrading the franchise and any related expenses.

Area developers will incur the expenses listed above for each franchise that they open.
An area developer generally will not incur any additional expenses in connection with
entering into the area development agreement except for the initial area development
fee, which will be negotiated (see Item 5) and possibly additional legal and accounting
expenses for reviewing and negotiating the area development agreement, which we
estimate to be $2,500 to $5,000.

Our estimate of your initial investment to develop a Car-X Center is described in the
table above. The estimate covers the period before the opening of your franchise and
includes a category for additional expenses you may incur during the initial three-month
phase after the opening of your franchise. The estimate does not include an owner's
salary or draw. The estimate also does not include cash requirements to cover
operating losses or owner's draw after the initial three month phase of the franchise.
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You may need additional funds available, whether in cash or through credit lines, or
have other assets that you may liquidate or that you may borrow against, to cover your
personal living expenses and any operating losses after the initial phase of your
franchise. The estimates above also do not reflect an amount for investment in real
estate, since it is assumed that you will lease your premises. We urge you to retain the
services of an experienced accountant or financial adviser in order to develop a
business plan and financial projections for your franchise.

(15) Your actual investment may vary depending on local conditions peculiar to your
geographic area or market, for example, real estate demand, availability and occupancy
rates. Additional variables that may impact your initial investment may be: the size of
your facility; age of the structure; length of your lease or other instrument granting you
the right to occupy the premises; if your space is to be built out by the developer with no
initial out-of-pocket costs to you; lease arrangements; location in the market; whether
you are converting existing premises and whether in the same business; costs of
demolishing existing leasehold improvements; construction costs; other variable
expenses and whether you currently hold a lease for an acceptable location.

ITEM 8--RESTRICTIONS ON SOURCES OF PRODUCTS AND SERVICES

We may require you to lease or sublease your franchise location from us or a person
affiliated with us. If you sublease your franchise location from us, you must generally sign one
of our standard Subleases (see Exhibits H and |). We may, however, need to use a
non-standard form of Sublease because of the terms of the lease between the landlord and us.
Generally, if we or an affiliate sublease the franchise location to you, we or the affiliate will
mark-up the rent paid for the location (see Item 6). Also, if a build-to-suit landlord constructs
your franchise location and we or an affiliate are responsible under the prime lease for the
franchise location, we or an affiliate will receive a development fee from the landlord.

We may require you to purchase invoices, estimate forms, warranties, or other forms
from us. We may require that you purchase other forms from a specified third party. We may
require you, at your expense, to have monthly P&L’s and balance sheets prepared on our
format by an accounting services company specified by us, which may be our auditing firm.

If you do not lease or sublease the franchise location from us, your lease must be
approved by us and must include our standard lease addendum (see Exhibit J). In addition,
your franchise location must be constructed or improved in accordance with our specifications.
We will furnish you standard plans and specifications for a Car-X Center, including
requirements for dimensions, exterior design, interior layout, building materials, equipment,
signs and color scheme. Also, if you request, we will provide standard blueprints to you for a
modest fee. You must have these plans and specifications, or blueprints modified, at your
expense, by an architect licensed in the subject state, to ensure compliance with all applicable
federal, state, and local codes. After you obtain possession of the franchise location, you must:
(1) prepare and submit to us for approval, which will not be unreasonably withheld, any
modifications to our standard plans and specifications you propose; plans and specifications
may be modified only to the extent necessary to comply with applicable ordinances, building
codes, permit requirements and lease or deed requirements and restrictions, and you may
make modifications only if you first notify us and receive our approval; (2) obtain all required
building, utility, sign, health, sanitation and business permits and licenses and any other
required permits and licenses; (3) construct all required improvements to the franchise location
and decorate the franchise location in compliance with plans and specifications approved by us
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and all applicable ordinances, building codes, permit requirements and lease or deed
requirements and restrictions; (4) purchase or lease and install all equipment, fixtures, furniture,
signs and inventory required for your Car-X Center; and (5) secure all financing to fully develop
your Car-X Center and complete the development of the Car-X Center within a reasonable time
after obtaining possession of the franchise location.

You must purchase the signs, equipment, computer hardware and software, fixtures and
furnishings for your franchise in accordance with our specifications and only from approved
suppliers or manufacturers. We maintain lists of these specified items and suppliers in our
office and will deliver a list of recommended equipment and suppliers for your franchise to you
during the development of your franchise. You must purchase these items from a supplier
designated by us if we participate in your financing of these items (See Item 10).

You may purchase an operating company-operated unit from us or from Monro, if any
are available for sale. In connection with a purchase of a company-operated unit, you may
assume certain contractual obligations that we have incurred; for example, yellow pages
obligations, oil supply and equipment contracts, phone equipment and/or service contracts, etc.
See Item 10 and Exhibit M. In some cases, we may have to continue to hold the contracts in
our name and to bill you for the amounts due under those contracts.

You must purchase the products and inventory necessary for operation of your franchise
in accordance with our specifications and only from approved suppliers. Our Operations
Manual contains a list of approved products and suppliers. We will issue approval or
disapproval or notification of revocation of approval of products or suppliers to you in memos,
bulletins, or our Operations Manual. If we have not specified a manufacturer or a supplier for a
product included on our list of approved products, you may purchase that product from any
supplier if the product meets our specifications for quality. We do not provide material benefits
to franchisees based on a franchisee's use of designated or approved sources.

Our specifications for products and suppliers and supplier approval stress quality,
uniformity and price and include minimum standards for composition, quality, packaging,
performance, safety, uniformity, price, use of the Car-X trademarks, availability, reporting of
shipments, support from the supplier, and other relevant standards that we establish. We
formulate and revise our specifications based on our knowledge and experience in the industry
as well as the testing of products and equipment. We do not issue these specifications to our
franchisees. We approve products based on the ability of the products to meet or exceed our
specifications. We approve suppliers based on the demonstrated ability of the supplier to
consistently furnish products or services that meet or exceed our specifications. We may enter
into agreements with our suppliers, which, in addition to other provisions, may require that the
supplier pay us a fee based on the sale of products or services to our franchisees. As noted
below, our agreements with suppliers also do, in some cases, include price terms for the benefit
of our franchisees. We do not have any purchasing or distribution cooperatives.

We have negotiated purchase arrangements, including price terms, with several key
suppliers for the benefit of our franchisees. Some of the suppliers with whom we have
negotiated purchase arrangements, including price terms, include: AllData LLC; Phoenix
Systems, Inc. and Castle Products, Inc.; Snap-On Incorporated; Rotary Lift Corp; Hennessey
Inc.; Champion Products; Hunter Engineering Company; Ashland Qil (Valvoline):-Advance-Auto
Parts; AutoZone; NAPA:-Carguest; O’Reilly Auto Parts; American Tire Distributors; Continental
Tire; Goodyear Tire Company; US Auto Force; Tire Centers, Inc.; Factory Motor Parts, Inc. and
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Pronto. In the future, we may negotiate additional purchase arrangements with suppliers,
including price terms.

You may request to have a product or supplier authorized by us. The request must be
in writing and must include information about the product or supplier relating to our
specifications, a sample of the product or service to be approved and a contact person at the
manufacturer or supplier that we can contact for information. We may submit the information to
an independent laboratory or another appropriate independent expert to determine if the
product or supplier meets our specifications. We will attempt to notify you of our decision within
90 days of the date of your request. We have the right to charge you a reasonable fee to cover
the costs that we incur in making this determination. We also reserve the right to limit the total
number of approved products and/or suppliers.

We have developed product and service warranties that are provided to customers of
Car-X Centers. You must furnish all warranties authorized by us to customers who qualify.
You may not offer any warranty that is not approved by us. You must also honor warranties
issued by your Car-X Center, other Car-X Centers or automotive repair operations under a
common warranty program. You may offer greater warranties so long as we approve the
greater warranty and you follow our procedures when offering these warranties. If there is a
dispute between any customer of your Car-X Center and you over any warranty issued by your
Car-X Center or any other Car-X Center, we will have the right to evaluate the dispute and to
make a determination of the manner in which these disputes will be resolved by you, and you
agree to be bound by this determination. You must not make any untrue or misleading
representations to customers or prospective customers concerning any warranties you issue,
and you must make all disclosures specified by us or required by applicable law.

You must purchase or are responsible for insurance coverage that we specify in the
amounts that we specify. If you lease or sublease your location from us (except under an
Affiliated Sublease), we will acquire the insurance in the following table and, under the terms of
the lease or sublease, you will be responsible for the cost of the insurance and any deductibles.
If you do not lease or sublease your location from us (or it you sublease from us under an
Affiliated Sublease), you must directly acquire the insurance in the following table (other than
the Loss of Rents Insurance).

Building Insurance — Fire and Extended
Coverage (Insuring the building,
improvements and betterments,
landscaping, plate glass and any other
real property as required under the
prime lease).

100% of replacement value (replacement value
will be determined by us and/or the prime
landlord)

*Loss of Rents Insurance

100% of the rent under the prime lease for one
year

*Commercial General Liability
(Inclusive of Lessor’s Risk as respect
to us and the landlord under the prime
lease)

The amount required under the prime lease for
the location but not less than $1,000,000 Each
Occurrence; $1,000,000 Personal & Advertising
Injury; $2,000,000 General Aggregate and
$2,000,000 Products/completed Operations
Aggregate

Excess (Umbrella Liability)

The amount required under the prime lease for
the location but not less than $2,000,000 Each
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Occurrence and $2,000,000 Annual
Environmental Liability The amount required under the prime lease but

not less than $1,000,000 per occurrence,
$3,000,000 aggregate

In addition to the insurance in the preceding table, you must directly acquire the
insurance in the following table, whether or not you lease or sublease your location from us.

*Garage Liability $1,000,000 combined single limit for bodily injury
and property damage

*Automobile Liability $1,000,000 combined single limit for bodily injury
and property damage for all owned, non-owned
and hired autos

*Garage Keeper’s Legal Liability $250,000 limit

Business Personal Property- Fire and 100% of replacement value

Extended Coverage for franchisee’s Needs to be included and shown on certificate
equipment, stock, inventory, signage
and the building’s plate glass.
Business income and extra expense for | 50% of annual gross revenues but not less than

minimum of 6 months $300,000
Worker's Compensation In compliance with your state’s laws, show limits
*Employer’s Liability (If applicable; i.e. Ohio)

*Employer’s Stop Gap Liability

Any other insurance coverage required
under the prime lease

In each policy listed above designated by an asterisk (*), we and the landlord under the
prime lease and the prime landlord’s mortgagee (if applicable) must be named as additional
insureds. You may incur an additional cost for naming additional insureds. Also, each policy
must require 60 days’ notice to us before the policy is canceled or changed. For each
insurance policy that you directly acquire, you must provide us with certificates of insurance (on
the standard Accord form) in the amounts and with the coverages specified above. The
insurance must be issued by insurance providers rated A-7 or better by Best's Insurance
Review. Certificates for the insurance you directly acquire must be initially provided to us at
least ten days before the opening of your franchise. Certificates of renewal must be provided to
us no later than thirty days before the expiration date of each policy. If you do not provide us
with certificates of any insurance policies at any due date, we may purchase the insurance at
your expense. You must immediately pay for any insurance we purchase for you by paying the
insurance broker selected by us directly, or by paying us if we have already paid for the
insurance.

We are currently an approved supplier of equipment and signs you will purchase to
establish your franchise and of warranty forms you will use to operate your franchise. We are
also an approved supplier of AllData software and the lessor and sublessor of leases and
subleases with certain franchisees (see below). We may earn a profit from your purchases of
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goods and services from us. Our parent, Monro, and our affiliate, MSC, are approved suppliers
of tires. Except for warranty forms, which you must purchase from us, neither we nor any
parent or affiliate is the only supplier of any of the goods or services you must purchase.
Except for us and MSC, there are no approved suppliers in which any of our officers owns an
interest.

In Monro’s fiscal year ending March 2530, 20232024, we did not derive any revenue
from franchisees required purchases or leases, but we may do so in the future. As described
above, some franchisees may opt to enter into leases or subleases with us and/or opt to make
payments to us for the use of AllData software (see ltem 6). We may earn a profit on lease and
sublease payments and on payments for AllData software. In Monro’s fiscal year ending March
2530, 20232024, we derived $54:0340 in revenue from lease and sublease payments and
$49.34459,329 in revenue for AllData software. Our total revenue from franchisees for Monro’s
fiscal year ending March 2530, 20232024, was $2,534,6184,655,393 and the percentage of our
total revenues that was from franchisees’ payments of lease and sublease payments is 30%
and the percentage of our total revenues that was from franchisees’ AllData software payments
is 31.5%.

All of your purchases from us, approved suppliers or in accordance with our
specifications represent 90% to 100% of your total purchases in the establishment of your
Car-X Center and 90% to 100% of your total purchases in operating your Car-X Center.

ITEM 9--FRANCHISEE’S OBLIGATIONS

This table lists your principal obligations under the franchise and other
agreements. It will help you find more detailed information about your obligations in
these agreements and in other Items of this Franchise Disclosure Document.

Obligation Section in Agreement Disclosure
Document ltem
a. Site selection and Sections 6.1, 6.2,6.3,7.1,7.2, 7.3, 7.4, ltems 7,8, 11 and 17
acquisition/lease 14.4(j) and 14.4(k) of Franchise

Agreement; Section H of Renewal
Addendum; Section H of Transfer
Addendum; Affiliated Lease Agreement;
Affiliated Sublease; Sublease SF;
Sublease LF; Section 4(a) of Area
Development Agreement

b. Pre-opening Sections 8.1, 8.2, 8.3 and 9.3 of Franchise | ltems 5, 7, 8 and 10
purchases/leases Agreement; Section | of Renewal
Addendum; Section | of Transfer
Addendum
c. Site development Sections 3.1(c) and 8.2 of Franchise Items 5, 7 and 11
and other pre-opening | Agreement; Section | of Renewal
requirements Addendum; Section | of Transfer
Addendum
d. Initial and ongoing Sections 11.1 and 11.2 of Franchise Item 11
training Agreement; Section K of Renewal
Addendum
e. Opening Sections 8.5 and 14.4(i) of Franchise ltems 11 and 17
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Obligation

Section in Agreement

Disclosure
Document Iltem

Agreement; Section | of Renewal
Addendum; Sections B and | of Transfer
Addendum; Section 3 of Area
Development Agreement

f. Fees

Sections 3.1, 9.2, 10.3 and 13.4(e) of
Franchise Agreement; Section F of
Renewal Addendum; Sections F and G of
Transfer Addendum; Sections 2, 4(d) and
4(e) of Area Development Agreement;
Section 3 of Sublease SF; Section 6 of
Sublease LF

ltems 5,6 and 7

g. Compliance with
standards and
policies/operating
manual

Sections 1.1,4.14.3,4.4,5.2, 8.1, 8.2,
9.1,9.2,9.3,9.5,9.7,9.12, 10.3, 10.5 and
13.4 of Franchise Agreement; Section E of
Renewal Addendum; Section E of Transfer
Addendum

ltems 8, 11, 13 and 16

h. Trademarks and
proprietary information

Sections 1.1, 5.1, 5.2, 12.1 and 12.2 of
Franchise Agreement; Section 6 of Area
Development Agreement

ltems 13 and 14

i. Restrictions on

Sections 9.2 and 9.3 of Franchise

ltems 8, 11 and 16

products/services Agreement

offered

j- Warranty and Sections 9.1, 9.2, 9.10 and 9.12 of ltem 11
customer service Franchise Agreement

requirements

k. Territorial Section 3 of Area Development Item 12

development and sales
quotas

Agreement

[. Ongoing Sections 9.2 and 9.3 of Franchise Items 8 and 16
product/service Agreement
purchases

m. Maintenance,
appearance and
remodeling
requirements

Sections 2.2(d) and 9.5 of Franchise
Agreement; Section E of Renewal
Addendum; Section E of Transfer
Addendum; Sections 11 and 13 of
Sublease SF; Sections 11 and 17 of
Sublease LF

ltems 11 and 17

n. Insurance

Section 9.5 of Franchise Agreement;
Section 16 of Sublease SF; Section 9 of
Sublease LF

ltems 7 and 8

(@]

. Advertising

Sections 10.1, 10.2 and 10.3 of Franchise
Agreement; Section G of Transfer
Addendum

ltems 5, 6, 7 and 11

p. Indemnification

Section 16.3 of Franchise Agreement;
Section 10 of Area Development
Agreement; Section 6 of Sublease SF;
Section 12 of Sublease LF

ltem 6

g. Owner’s

Sections 9.4 and 9.14 of Franchise

ltems 11 and 15
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Obligation Section in Agreement Disclosure
Document ltem
participation/ Agreement
management/staffing
r. Records and reports | Sections 4.1, 4.2, 4.3, 4.4 and 9.13 of
Franchise Agreement
s. Inspections and Sections 3.1(f), 4.5 and 4.6 of Franchise Item 6
audits Agreement; Section 15 of Sublease SF;
Section 19 of Sublease LF
t. Transfer Sections 13.1 through 13.6 of Franchise Item 17
Agreement; Transfer Addendum; Section
7 of Area Development Agreement;
Section 12 of Sublease SF; Section 5 of
Sublease LF
u. Renewal Section 2.2 of Franchise Agreement; Item 17
Renewal Addendum; Section 5 of Area
Development Agreement; Section 2 of
Sublease SF; Section 5 of Sublease LF
v. Post-termination Sections 12.2, 12.4 through 12.6, 14.5(c), | Item 17
obligations 14.6, 14.7, 15.1 through 15.6 and 19.2 of
Franchise Agreement; Section 9 of Area
Development Agreement
w. Non-competition Sections 12.2 and 12.4 through 12.6 of Item 17
covenants Franchise Agreement
X. Dispute resolution Article 17 of Franchise Agreement; ltem 17
Section 12 of Area Development
Agreement; Section 17 of Sublease SF;
Section 30 of Sublease LF

ITEM 10--FINANCING

The following financing program is currently available to you, if you meet the credit
requirements of the lender. The lender has final discretion to determine whether you are credit
worthy and otherwise qualify for the financing.

Advantage+ (trade name of Advantage Leasing Corporation) offers loan financing for
your equipment, fixtures, furniture, computers and signs. The amount of financing will vary
depending on your costs, but Advantage+ will finance up to $100,000 for your equipment
(including furniture, computers and signs). The interest rate will vary from 9% to 14%
depending on prevailing conditions, your individual credit history, personal financial condition
and other underwriting criteria. The term of the loan can range from 24 to 48 months.
Advantage will take a lien on the equipment financed. You may prepay the loan without penalty
at any time. The principals of the franchisee and their spouses will be expected to personally
guaranty the loan. Late payments, after a 5 day grace period, are subject to a late charge of
15% of the monthly payment or $25, whichever is greater. If you default under the loan you may
be immediately liable for all future loan payments less the net proceeds from any dispositions of
the assets financed, and for all costs of collection, including reasonable attorney fees. Also,
Advantage may repossess the assets financed and we may terminate your franchise and
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sublease. In the loan agreement, you waive certain notices and any defenses to your
obligations to Advantage+. Specimen copies of the loan (Equipment Finance Agreement) and
related documents, as of the date of this Franchise Disclosure Document, are attached as
Exhibit K.

There may be additional vendors added that offer limited financing to our franchisees and
vendor programs may be discontinued. Any current vendor programs available will be covered
during the training program.

None of the financing sources described above are affiliated with us and we do not
receive any direct or indirect payments for placing financing with them.

Occasionally, we may sell the assets of company-operated units to franchisees on an
installment basis and may agree to finance all or a portion of that sale to a franchisee. These
assets would typically include the equipment, fixtures, signs, inventory and leasehold
improvements of the company-operated unit and the right to sublease the location. If
financed, you must sign a note with a reasonable rate of interest. As of the date of this
Franchise Disclosure Document, we charge an APR of 6% to 10% depending on credit
worthiness. The term of the note will be up to 5 to 15 years. If financed, you must grant us
security in all the assets of your franchise. Also, all the principals of the franchisee and their
spouses must personally guaranty the note. The note may be prepaid at any time and is not
subject to any prepayment penalty. If you default on the note, or under your Franchise
Agreement, you may be immediately liable for the entire principal balance of the note and all
costs of collection, including reasonable attorney fees. Also, we may foreclose on the collateral
and your franchise and sublease may be terminated by us. In our Note and Security
Agreement, you waive certain notices, but you do not waive any other legal rights or defenses.
In our Note and Security Agreement, you also agree to jurisdiction of the courts of New York.
We may assign notes to a bank as collateral for loans from the bank to us and also intend to
sell or discount notes to a third party. If your note is assigned, you may lose any defenses you
have as a result of the assignment. Specimen copies of our Agreement for Sales of Assets, Bill
of Sale, Promissory Note, Security Agreement and Closing Statements as of the date of this
Franchise Disclosure Document are attached as Exhibit L.

Generally, we do not guaranty any of your obligations to the third party lenders. If,
however, you request that we participate in your financing by guaranty or otherwise and we
agree to participate in your financing, you must purchase the items that are being financed from
a supplier designated by us.

In addition to the financing arrangements described above, if requested, we may assist
you in obtaining other financing. Financing terms and interest rates will vary depending on the
financial institution and the financing program offered by that institution. Your ability to obtain
other financing will depend on your financial strength and ability to provide collateral.
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ITEM 11--FRANCHISOR’S ASSISTANCE, ADVERTISING, COMPUTER SYSTEMS, AND
TRAINING

Except as listed below, we are not required to provide you with any assistance.

Before Opening

Before you open your business, we will;

1. Assist you in obtaining a location for your business and review for approval any
location proposed by you (Section 6.1 of Franchise Agreement).

In some cases, we will find a site and sign a lease for the site before identifying the
franchisee for the site. Accordingly, you may be considering sites that we have already begun
to develop. If you are not considering a site that we have already begun to develop, if you
desire, we will provide our expertise and assistance in obtaining a location for you. However,
you are ultimately responsible for your location, whether or not we provide the location or assist
you in obtaining the location. It is your responsibility to research and evaluate the suitability and
commercial value of the location for operation of your franchise business. Our location
recommendations and our procurement or approval of a location do not constitute a
representation, warranty or guarantee of the commercial value or success of your location.

In all cases, we must approve the site for your franchise business. The factors that we
consider when we recommend or approve a site are: density of population; income levels;
number of cars that have visibility to the site on a daily basis; land costs; construction and site
work costs; rent; size of site; access to the site; local zoning; level of competition in the area;
local sign ordinances; and advertising costs in the area. We will generally not sign the
Franchise Agreement until a suitable site for your franchise has been located and secured. The
Franchise Agreement does not establish a time limit for us to approve or disapprove of a site. If
you have paid a deposit and propose a site, we can usually give our approval or disapproval
within 45 to 60 days. If you have signed a Franchise Agreement before your site has been
located and we cannot agree on a site, your Franchise Agreement may be terminated.

2. At our option, purchase or lease the location for your business for lease or
sublease to you. See Item 8. Generally, we will not own the location for your business. As
noted above, sometimes, but not always, we will lease the location from the landlord and
sublease the location to our franchisee. If we do not purchase or lease your location, we will
assist you in negotiating your lease and will review any proposed lease of the location for
approval (Sections 7.1 and 7.2 of Franchise Agreement).

3. Provide you with our specifications for construction or improvement of your
franchise location and with our standard blueprints for construction or improvement if you desire
(see Item 8). If you do not use our standard blueprints, we will review your construction or
improvement plans for approval. We will also assist in the construction or improvement of the
franchise location, if requested, by being available to interpret approved plans, periodically
visiting the construction site and generally providing our expertise in constructing or improving
franchise locations (Section 8.2 of Franchise Agreement).

4. Provide you with a list of approved and recommended equipment and signage

necessary for development of your franchise location and the names of approved
manufacturers for major pieces of equipment (Section 8.1 and 8.3 of Franchise Agreement).
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You may purchase these items from us (see Iltems 5, 7 and 8). If you purchase these items
from us, we will arrange for delivery and installation of these items at your franchise location.

Assist you in recruiting, interviewing, hiring and training your initial employees (Section
8.4 of Franchise Agreement).

5. Provide one or more of our employees to assist in the set-up of your franchise
business for approximately one week before opening (Section 8.4 of Franchise Agreement).

6. Loan you one copy of the operations manual. The operations manual is
confidential and remains our property (Section 9.1 of Franchise Agreement). The Operations
Manual is described in more detail below.

7. Assist you with your grand opening advertising program and expend all or a
portion of your initial advertising payment for that program (Section 10.1 of Franchise
Agreement).

8. Train you and/or another person you designate, to operate your Car-X Center
(Section 11.1 of Franchise Agreement). Our training program is described in more detail below.

Our obligations as outlined above generally will not apply if you are renewing your
franchise or acquiring an existing franchise by transfer except that, on a transfer we will provide
the initial training described in number 9 above (see the Renewal Addendum and Transfer
Addendum).

Time of Opening

Franchisees typically open their Car-X Centers one to 36 months after signing a
Franchise Agreement or paying consideration to us. The factors that affect this time period are
the availability of a suitable site, the complexity of zoning and real estate problems peculiar to
the site, the timing of construction, the franchisee’s personal time table, the time table of the
local government, the publication date of the local telephone directory advertising and the
season of the year.

If you enter into an area development agreement with us, the area development
agreement will specify when each franchise must be opened to comply with the minimum
development schedule.

During Operation

During the operation of your franchise, we will:

1. Indemnify you against liability to third parties resulting from claims that your use
of the Car-X trademarks infringes trademark rights of the third party, but only if you have used
our trademarks in accordance with our specifications and you provide notice to us of the claim
within 10 days of the claim and tender the defense of the claim to us (Section 5.1 of Franchise
Agreement).

2. Review any alternate location proposed by you if your franchise location
becomes unusable (Section 6.3 of Franchise Agreement).
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3. Update our specifications relating to the franchise business, including
specifications for: installation and servicing of products or rendering of services; selection,
supervision or training of personnel; sales, advertising and promotional techniques, programs
and procedures; construction maintenance and appearance of your location; issuing warranties
or guaranties; payment, credit accounting and financial reporting; purchase and maintenance of
signs, equipment, fixtures and inventory; hours and manner of operation; trademark and
signage usage; and insurance coverage. The specifications may be contained in our
operations manual or may be issued in other written materials. We have the right to change
our specifications and you must comply with the change in specifications, except that these
changes cannot change your fundamental rights under the Franchise Agreement (Section 9.1
of Franchise Agreement).

4, Provide one or more of our employees to assist in the set-up and operation of
your franchise business for approximately one week after the opening of your franchise
business (Section 9.3 of Franchise Agreement). This obligation does not apply on renewal or
transfer (Section | of Renewal Addendum; Section J of Transfer Addendum).

5. Have an operations manager periodically visit your business throughout the term
of your franchise. During these visits, the operations manager will evaluate your operations and
provide operational advice (Section 9.3 of Franchise Agreement).

6. Provide guidance on pricing of products and services if you request. You are
not, however, required to follow our guidelines in pricing (Section 9.3 of Franchise Agreement).

7. Provide reasonable operational assistance to you by telephone, including advice
on specific services or products, if you request (Section 9.3 of Franchise Agreement).

8. We may require that you attend a performance assessment after your franchise
has been in operation for approximately three months. If required, the performance
assessment will take place over a one-day period at our office and we will pay your travel costs
for attending the performance assessment. During the performance assessment, we will
assess the financial and administrative aspects of your operations and provide advice and
assistance deemed necessary by us. We will provide you at least 14 days’ notice of the date
and time of the performance assessment (Section 9.3 of Franchise Agreement). This provision
does not apply on renewal (Section | of Renewal Addendum).

9. Designate the products and services that you must offer at your Car-X Center or
that you may offer at your Car-X Center. You are prohibited from offering any products or
services at your Car-X Center that we have not authorized. We will expand or restrict our
required or authorized products or services for good faith marketing reasons and on a uniform
basis for all similarly situated franchisees (Section 9.4 of Franchise Agreement).

10. Review products or suppliers as potential approved products or suppliers
(Section 9.6 of Franchise Agreement).

11. Administer advertising and promotional programs (Section 10.1 of Franchise
Agreement). Additional information about advertising is provided below.

12. Review for approval all additional advertising materials proposed by you (Section
10.2 of Franchise Agreement).
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13. Review prospective transferees of your business for approval of any proposed
transfers (Section 13.4 of Franchise Agreement).

Area Development Agreements

We do not have any significant additional obligations under the area development
agreement. Except as may be noted, we will provide the services described in this Item with
respect to each franchise developed under the area development agreement.

Advertising

We may periodically formulate, develop, produce and/or conduct advertising and
promotional programs. Advertising and promotion may include radio, internet website,
television, newspaper, direct mail and promotional materials. The media may be regional
and/or local in scope and is directed at your market area. The source of the advertising is both
our in-house advertising staff as well as regional advertising agencies. We have a Dealer
Advisory Council currently consisting of five members. Council members are selected by vote
of franchisees according to their own by-laws. The Council serves in an advisory capacity.
There is no provision in the Council by-laws giving us the right to change or dissolve the Dealer
Advisory Council. There is also an Advertising Committee currently consisting of three
franchisees appointed by the Dealer Advisory Council and serving in an advisory capacity.

Franchisees may develop and use their own advertising and promotional materials. You
must submit all advertising and promotional materials to be used to us for approval. You must
not use any advertising or promotional materials we have disapproved. You must not use the
Internet, websites, domain names, any social networks, wikis, podcasts, online forums, content
sharing communities, blogging, microblogging or other social media, toll-free telephone
numbers, or similar methods with potential local, regional, national or worldwide scope in
connection with your Car-X Center, except with our written consent and then only in accordance
any policies and procedures we specify. We may, in our discretion, maintain one or more
websites, domain names, other Internet listings, directories or sites, social media accounts or
toll-free telephone numbers for the Car-X franchise system and allow you to participate in those
marketing methods or the business generated by those methods under guidelines we specify.
If you acquire or establish any websites, domain names, social media accounts or toll-free
telephone numbers for use in your Car-X Center and/or that contain or are advertised with any
of the Car-X trademarks or any portion or derivation of the Car-X trademarks, we may require
you, at any time, to assign, transfer or convey ownership and possession of any of those
websites, domain names, social media accounts and/or toll-free telephone numbers to us. If
we require you to transfer any of those items to us, our sole responsibility will be to reimburse
you for any of your actual costs paid for such items.

You must pay your proportionate share of the cost of the formulation, development,
production, media and other costs of advertising and promotion prepared for and conducted in
or benefiting your market area (including the proportionate compensation of our employees who
devote time and render services in the conduct, formulation, development and production of
advertising and promotion programs or the administration of the funds used for those
programs), not to exceed 10% of the weekly gross sales of your Car-X Center (the advertising
payment on gross sales arising from the sales of tires and batteries will only be 50% of the
specified advertising payment). We have the right to increase or decrease the percentage
payable by franchisees (up to the maximum percentages) on 30 days’ written notice. We will
normally establish at the beginning of each year the percentage of weekly gross sales payable

24



by a franchisee for that calendar year. Car-X Centers operated by us contribute on the same
basis as all other franchisees in their market. Advertising contributions are not audited. We will
submit to you, on request, an annual statement of the receipts and disbursements of the
advertising and promotional programs for your market.

Although we have the right to make the final decisions for advertising creation and
placement, we consult with the franchisees in each DMA or MSA as to decisions for advertising
in that DMA or MSA. Under current policies, we usually follow the decisions of the majority of
franchisees in a DMA or MSA.

Advertising fund contributions of approximately 5% to 6% of gross sales for media and
non-media expenses have been the historical practice. Our current advertising policies require a
franchisee to pay a percentage of their gross sales (excluding tire and battery sales) into a
segregated non-media account that we may use for producing advertising, covering
administrative expenses and other advertising, promotional or marketing uses as determined by
us. We establish the non-media account percentage each year based on marketing needs,
functional costs and advertising plans. The non-media account percentage has been set as
0.35% beginning April 1, 2022.

In addition to funding the non-media account, existing franchisees are encouraged to
spend additional amounts on their own or through local advertising cooperatives on local
resources, including but not limited to database marketing, direct mail and free standing
newspaper inserts and other printed materials. We do not collect those additional amounts and
franchisees must pay vendors directly.

Under our current advertising policies, new franchisees will pay a non-media account
percentage established by us (currently 0.35% of all gross sales excluding tires and batteries),
but may also be required to pay an additional advertising fund contribution specified by us for
advertising in that franchisee’s market area. The percentages established for the non-media
account and media advertising for existing and new franchisees may be revised in the future
and our overall advertising policy may be revised in the future.

Three markets, Chicago, Cincinnati, and Minneapolis, will have a form of advertising
co-op. Currently, franchisees in those markets pay between 1.75% and 3% of gross sales into
a segregated market media account to be administered by Car-X for market-wide advertising
and vendor payments. These advertising fees will vary by participating market. We may use a
buying service or ad agency to manage and execute these advertising