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FRANCHISE DISCLOSURE DOCUMENT

Casago International LLC
15475 N. Greenway Hayden Rd., Ste. B2

Scottsdale, AZ 85260
(877) 525-0999

www.casago.com
Franchisesales@casago.com

We franchise the right to operate a single “Casago” full-service property management business providing 
short-term vacation and corporate housing rentals and property management services.

The initial investment required for the establishment of a Casago Business ranges from $23,000 to 
$378,000. This amount includes $14,000 to $112,000 that must be paid to us or an affiliate. 

This disclosure document summarizes certain provisions of your franchise agreement and other information 
in plain English.  Read this disclosure document and all accompanying agreements carefully.  You must 
receive this disclosure document at least fourteen (14) calendar days before you sign a binding agreement 
with, or make any payment to, the franchisor or an affiliate in connection with the proposed franchise sale.  
Note, however, that no governmental agency has verified the information contained in this document.

You may wish to receive your disclosure document in another format that is more convenient for you. To 
discuss the availability of disclosures in different formats, contact our corporate offiacquice at 15475 North 
Greenway Hayden Road, Suite B-2, Scottsdale, AZ 85260, or via telephone at (877) 525-0999.

The terms of your Franchise Agreement will govern your franchise relationship.  Don’t rely on the 
disclosure document alone to understand your contracts.  Read all of your contracts carefully.  Show your 
contracts and this disclosure document to an advisor, like a lawyer or an accountant.

Buying a franchise is a complex investment.  The information in this disclosure document can help you 
make up your mind.  More information on franchising, such as “A Consumer’s Guide to Buying a 
Franchise,” which can help you understand how to use this disclosure document, is available from the 
Federal Trade Commission.  You can contact the FTC at 1-877-FTC-HELP or by writing to the FTC at 600 
Pennsylvania Avenue, NW, Washington, D.C. 20580.  You can also visit the FTC’s home page at 
www.ftc.gov for additional information.  Call your state agency or visit your public library for other sources 
of information on franchising.

There may also be laws on franchising in your state.  Ask your state agencies about them.

Issuance Date: May 16, 2024
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HAWAII

ADDENDUM TO DISCLOSURE DOCUMENT AND FRANCHISE AGREEMENT

These franchises will be/have been filed under the Franchise Investment Law of the State of Hawaii. Filing does 
not constitute approval, recommendation or endorsement by the Director of Commerce and Consumer Affairs or 
a finding by the Director of Commerce and Consumer Affairs that the information provided herein is true, 
complete and not misleading. 

The Franchise Investment Law makes it unlawful to offer or sell any franchise in this state without first providing 
to the prospective franchisee, or subfranchisor, at least seven days prior to the execution by the prospective 
franchisee of any binding franchise or other agreement, or at least seven days prior to the payment of any 
consideration by the franchisee, or subfranchisor, whichever occurs first, a copy of the Disclosure Document, 
together with an copy of all proposed agreements relating to the sale of the franchise.

No statement, questionnaire, or acknowledgement signed or agreed to by a franchisee in connection with the 
commencement of the franchise relationship shall have the effect of (i) waiving any claims under any 
applicable state franchise law, including fraud in the inducement, or (ii) disclaiming reliance on any statement 
made by any franchisor, franchise seller, or other person acting on behalf of the franchisor. This provision 
supersedes any other term of any document executed in connection with the franchise.

This Disclosure Document contains a summary only of certain material provisions of the franchise agreement. 
The contract or agreement should be referred to for a statement of all rights, conditions, restrictions and 
obligations of both the franchisor and the franchisee.

Fee Deferral

Item 5 of the Franchise Disclosure Document and Section 3.1 of the Franchise Agreement are 
hereby amended to state that the Initial Franchise Fee will be deferred until the Franchisor completes all of its 
to the Franchisee and the Franchisee is open for business.

The undersigned does hereby acknowledge receipt of this addendum.

Dated this _______________ day of ____________________________________ 20______.

___________________________________ ______________________________
FRANCHISOR FRANCHISEE

By: ____________________ By: _____________________

Name:__________________ Name: ___________________

Title:___________________ Title:____________________
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MINNESOTA

ADDENDUM TO DISCLOSURE DOCUMENT AND FRANCHISE AGREEMENT

Despite anything to the contrary in the Franchise Agreement, the following provisions will supersede 
and apply to all Franchises offered and sold in the State of Minnesota:

1. Any provision in the Franchise Agreement which would require you to assent to a release, assignment, 
novation or waiver that would relieve any person from liability imposed by Minnesota Statutes, Sections 
80C.01 to 80C.22 will be void to the extent that such contractual provision violates such law.

2. Minnesota Statute Section 80C.21 and Minnesota Rule 2860.4400J prohibit the franchisor from 
requiring litigation to be conducted outside of Minnesota. In addition, nothing in the FDD or Franchise 
Agreement can abrogate or reduce any of your rights as provided for in Minnesota Statutes, Chapter 80C, or 
your rights to any procedure, forum, or remedies provided for by the laws of Minnesota.

3. Minn. Rule Part 2860.4400J prohibits a franchisee from waiving his rights to a jury trial or waiving 
his rights to any procedure, forum, or remedies provided for by the laws of the jurisdiction, or consenting to 
liquidated damages, termination penalties or judgment notes. Any provision in the Franchise Agreement 
which would require you to waive your rights to any procedure, forum or remedies provided for by the laws 
of the State of Minnesota is deleted from any agreement relating to Franchises offered and sold in the State 
of Minnesota; provided, however, that this paragraph will not affect the obligation in the Franchise Agreement 
relating to mediation.

4. With respect to Franchises governed by Minnesota law, we will comply with Minnesota Statute 
Section 80C.14, Subds. 3, 4 and 5, which require, except in certain specified cases, that you be given 90 days’ 
notice of termination (with 60 days to cure) and 180 days’ notice for non-renewal of the Franchise Agreement; 
and that consent to the transfer of the Franchise will not be unreasonably withheld.

5. Item 13 of the FDD is hereby amended to state that we will protect your rights under the Franchise 
Agreement to use the Marks, or indemnify you from any loss, costs, or expenses arising out of any third-party 
claim, suit or demand regarding your use of the Marks, if your use of the Marks is in compliance with the 
provisions of the Franchise Agreement and our System standards.

6. Minnesota Rule 2860.4400(D) prohibits a franchisor from requiring a franchisee to assent to a general 
release. As a result, the FDD and the Franchise Agreement, which require you to sign a general release prior 
to renewing or transferring your Franchise, are hereby deleted from the Franchise Agreement, to the extent 
required by Minnesota law.

7. No statement, questionnaire, or acknowledgement signed or agreed to by a franchisee in connection 
with the commencement of the franchise relationship shall have the effect of (i) waiving any claims under any 
applicable state franchise law, including fraud in the inducement, or (ii) disclaiming reliance on any statement 
made by any franchisor, franchise seller, or other person acting on behalf of the franchisor. This provision 
supersedes any other term of any document executed in connection with the franchise.

8. The following language will appear as a new paragraph of the Franchise Agreement:

No Abrogation. Pursuant to Minnesota Statutes, Section 80C.21, nothing in the dispute resolution 
section of this Agreement will in any way abrogate or reduce any of your rights as provided for in Minnesota 
Statutes, Chapter 80.C.
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9. Minnesota Statute Section 80C.17 states that no action for a violation of Minnesota Statutes, Sections 
80C.01 to 80C.22 may be commenced more than three (3) years after the cause of action accrues. To the 
extent that the Franchise Agreement conflicts with Minnesota law, Minnesota law will prevail.

10. Items 5 and 7 of the FDD is hereby amended to state:

“The Minnesota Department of Commerce has required that all initial franchise fees be deferred until 
the franchise opens for business.” 

The undersigned does hereby acknowledge receipt of this addendum.

Dated this _______________ day of ____________________________________ 20______.

___________________________________ ___________________________________
FRANCHISOR FRANCHISEE

By: ____________________ By: _____________________

Name:__________________ Name: ___________________

Title:___________________ Title:_____________________
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STATE EFFECTIVE DATES:

The following states have franchise laws that require that the Franchise Disclosure Document 
be registered or   filed with the states, or be exempt from registration: California, Hawaii, Illinois, 
Indiana, Maryland, Michigan, Minnesota, New York, North Dakota, Rhode Island, South Dakota, 
Virginia, Washington, and Wisconsin.

This document is effective and may be used in the following states, where the document is 
filed, registered or exempt from registration, as of the Effective Date stated below:

STATE EFFECTIVE DATE

California Not RegisteredPending

Hawaii Not RegisteredJuly 27, 2024

Illinois Not RegisteredJune 17, 2024

Indiana Not RegisteredJuly 17, 2024

Maryland Not RegisteredPending

Michigan Not RegisteredJuly 22, 2024

Minnesota Not RegisteredPending

New York Not RegisteredPending

North Dakota Not Registered

Rhode Island Not Registered

South Dakota Not Registered

Virginia Not RegisteredPending

Washington Not Registered

Wisconsin Not RegisteredMay 24, 2024

Other states may require registration, filing or exemption of a franchise under other 
laws, such as those that regulate the offer and sale of business opportunities or seller-
assisted marketing plans.


