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TABLE 5 - PROJECTED OPENINGS AS OF DECEMBER 31, 2023 

State 
Franchise Agreements 
Signed But Outlet Not 

Opened 

Projected New Franchised 
Outlets in the Next Fiscal 

Year 

Projected New Company-Owned 
Outlets in the Next Fiscal Year 

Wisconsin 2 1 0 
Total 174 60 0 

Notes to Tables: 

1. In 2021, 16 Franchise Agreements we terminated before the Clinics opened. In 2023, 10 Franchise 
Agreements were terminated before the Clinics opened.  

2. In 2021, 1 franchised Clinic in Colorado was transferred twice during the course of the year.  

3. In 2021, 1 franchised Clinic opened in North Carolina and was reacquired by the franchisor before the 
end of the year.  

4. The franchised Clinic in Texas that closed in 2021 was located in Austin International Airport, a Captive 
Venue.  

A list of all current franchisees is attached to this Disclosure Document as EXHIBIT "F" (Part A), including 
their names and the addresses and telephone numbers of their outlets as of December 31, 2023. In addition, 
EXHIBIT "F" (Part B) lists the name, city and state, and the current business telephone number (or, if unknown, 
the last known home telephone number) of every franchisee who had an outlet terminated, canceled, not 
renewed, or otherwise voluntarily or involuntarily ceased to do business under the franchise agreement during 
our most recently completed fiscal year or who has not communicated with us within 10 weeks of the issuance 
date of this Disclosure Document. If you buy this franchise, your contact information may be disclosed to 
other buyers when you leave the franchise system.  

In the last 3 fiscal years, some franchisees have signed confidentiality agreements with us. In some instances, 
current and former franchisees sign provisions restricting their ability to speak openly about their experience 
with us. You may wish to speak with current and former franchisees, but be aware that not all such franchisees 
will be able to communicate with you.  

We have endorsed the National Franchise Advisory Board (NFAB), which is staffed by franchisees. You may 
contact the NFAB by emailing its President, LS Carper, at ls.carper@the joint.com.  

On April 28, 2023, we received notification regarding the creation of the Aligned Franchisee Association 
(AFA), which is an independent franchisee organization. The notification did not specify the number or identity 
of the constituent franchisees other than Board members Alexander Klaus, Philip Davis and Chris O’Neal. AFA 
does not have any operational or decision-making authority.  

Except for the NFAB and AFA, there are no: (a) trademark-specific franchisee organizations associated with the 
franchise system being offered that we have created, sponsored or endorsed; or (b) independent franchisee 
organizations that have asked to be included in this Disclosure Document.  

ITEM 21 FINANCIAL STATEMENTS 

Our fiscal year ends on December 31st. Attached to this Disclosure Document as EXHIBIT "G" are: (1) our 
consolidated audited financial statements as of and for the fiscal years ended December 31, 2023 and 2022, 
which have been taken from Item 8 of our 10-K Annual Report for 2023; and (2) our consolidated audited 
financial statements as of and for the fiscal years ended December 31, 2022 and 2021, which have been taken 
from Item 8 of our 10-K/A Annual Report for 2022. In addition, an unaudited balance sheet as of March 31, 
2024, an unaudited income statement  and statement of operations and statement of cash flows from January 1, 
2024 through March 31, 2024, which have been taken from Item 1 of our 10-Q Quarterly Report, are attached to 
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this Disclosure Document as Exhibit D. 

ITEM 22 CONTRACTS 

Attached to this Disclosure Document (or the Franchise Agreement attached to this Disclosure Document) are 
copies of the following franchise and other contracts or agreements proposed for use or in use in this state: 

Exhibits to Disclosure Document 

EXHIBIT "C" Franchise Agreement 
EXHIBIT "D" Area Development Agreement  
EXHIBIT "H"-1 State Addenda 
EXHIBIT "H"-2 Managed Clinic Addendum 
EXHIBIT "H"-3 Waiver Agreement 
EXHIBIT "H"-4 Sample Management Agreement  
EXHIBIT "H"-5 Asset Purchase Agreement 
EXHIBIT "H"-6 General Release  
EXHIBIT "H"-7 Letter of Intent  
EXHIBIT "H"-8 Third Party Vendor Agreements 

Attachments to Franchise Agreement 

ATTACHMENT "B" Site Acceptance Notice 
ATTACHMENT "C" Lease Addendum 
ATTACHMENT "D" Franchise Owner Agreement 
ATTACHMENT "E" ACH Authorization Form 
ATTACHMENT "F" Confidentiality Agreement 
ATTACHMENT "G" Business Associate Agreement  

ITEM 23 RECEIPT 

EXHIBIT "J" to this Disclosure Document are detachable receipts. You are to sign both, keep one copy and 
return the other copy to us. 
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THESE FINANCIAL STATEMENTS ARE PREPARED WITHOUT AN AUDIT. PROSPECTIVE 
FRANCHISEES OR SELLERS OF FRANCHISES SHOULD BE ADVISED THAT NO CERTIFIED PUBLIC 
ACCOUNTANT HAD AUDITED THESE FIGURES OR EXPRESSED HIS/HER OPINION WITH REGARD 
TO THE CONTENT OR FORM. 
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MINNESOTA 

In recognition of the Minnesota Franchise Law, Minn. Stat., Chapter 80C, Sections 80C.01 through 80C.22, and 
the Rules and Regulations promulgated pursuant thereto by the Minnesota Commission of Securities, Minnesota 
Rule 2860.4400, et. seq., the Disclosure Document, Franchise Agreement and Supplemental Agreements are 
amended as follows: 

1. Minnesota Rule 2860.4400(D) prohibits us from requiring you to assent to a general release. 

2. We will comply with Minnesota Statute Section 80C.14, Subds. 3, 4 and 5 which require, except in certain 
specified cases, that you be given 90 days’ notice of termination (with 60 days to cure) and 180 days’ 
notice for non-renewal of the Franchise Agreement or Supplemental Agreement; and that consent to the 
transfer of the franchise will not be unreasonably withheld. 

3. Minnesota Statute Section 80C.21 and Minnesota Rule 2860.4400(J) prohibit us from requiring litigation to 
be conducted outside Minnesota, requiring waiver of a jury trial, or requiring you to consent to liquidated 
damages, termination penalties or judgment notes. In addition, nothing in the Franchise Disclosure 
Document or agreement(s) can abrogate or reduce any of your rights as provided for in Minnesota Statues, 
chapter 80C, or your rights to any procedure, forum, or remedies provided for by the laws of the 
jurisdiction. In addition, we will comply with the provisions of Minnesota Rule 2860.4400(J), which state 
that you cannot waive any rights, you cannot consent to our obtaining injunctive relief, we may seek 
injunctive relief, and a court will determine if a bond if required. 

4. We will comply with Minnesota Statute Section 80C.12, Subd. 1(g), which requires that we protect your 
right to use the trademarks, service marks, trade names, logotypes or other commercial symbols or 
indemnify you from any loss, costs or expenses arising out of any claim, suit or demand regarding the use 
of the name. 

5. We will comply with Minnesota Statute Section 80C.17, Subd. 5 regarding limitation of claims. 

6. No statement, questionnaire, or acknowledgement signed or agreed to by a franchisee in connection with 
the commencement of the franchise relationship shall have the effect of (i) waiving any claims under any 
applicable state franchise law, including, fraud in the inducement, or (ii) disclaiming reliance on any 
statement made by any franchisor, franchise seller, or other person acting on behalf of the franchisor. This 
provision supersedes any other term of any document executed with the franchise. 

 

 


