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As a Crumbl® franchisee, you will operate a cookie baking and delivery business.

The total investment necessary to begin operation of a Crumbl® franchise is $460,166 to $1,266,333.
This includes the $246,000 to $265,000 that must be paid to the franchisor or its affiliates.

To reserve a territory for multi-unit development, the up-front fee is an amount equal to $50,000
multiplied by the number of franchise units to be developed. The minimum number of franchise units
required to be developed under the area development agreement is 3 and any additional units will be
determined by us on a case-by-case basis. The total investment necessary to reserve territories for 3
Crumbl® franchises businesses under the area development agreement is $150,000. This includes the
$150,000 that must be paid to the franchisor or its affiliates to reserve such 3 territories.

This disclosure document summarizes certain provisions of your franchise agreement and other
information in plain English. Read this disclosure document and all accompanying agreements
carefully. You must receive this disclosure document at least 14 calendar days before you sign a
binding agreement with, or make any payment to, the franchisor or an affiliate in connection with the
proposed franchise sale. Note, however, that no governmental agency has verified the information
contained in this document.

You may wish to receive your disclosure document in another format that is more convenient to you.
To discuss the availability of disclosures in different formats, contact Jason McGowan at
franchising@crumbl.com and (385) 273-7119.

The terms of your contract will govern your franchise relationship. Don’t rely on this disclosure
document alone to understand your contract. Read your entire contract carefully. Show your contract
and this document to an advisor, like an attorney or an accountant.

Buying a franchise is a complex investment. The information in this disclosure document can help you
make up your mind. More information on franchising, such as “A Consumer’s Guide to Buying a
Franchise,” which can help you understand how to use this disclosure document, is available from the
Federal Trade Commission. You can contact the FTC at 1-877-FTC-HELP or by writing to the FTC at
600 Pennsylvania Avenue, NW, Washington, D.C. 20580. You can also visit the FTC’s home page at
www.ftc.gov for additional information. Call your state agency or visit your public library for other
sources of information on franchising.
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There may be laws on franchising in your state. Ask your state agencies about them.

Issuance Date: March 29, 2024, as amended Apri-4May 10, 2024
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How to Use This Franchise Disclosure Document

Here are some questions you may be asking about buying a franchise and tips on how to find more

information:

QUESTION

WHERE TO FIND INFORMATION

How much can I earn?

Item 19 may give you information about outlet
sales, costs, profits or losses. You should also
try to obtain this information from others, like
current and former franchisees. You can find
their names and contact information in Item 20
or Exhibit “D.”

How much will I need to invest?

Items 5 and 6 list fees that you will be paying to
the franchisor or at the franchisor’s direction.
Item 7 lists the initial investment to open. Item
8 describes the suppliers you must use.

Does the franchisor have the financial ability
to provide support to my business?

Item 21 or Exhibit “C” includes financial
statements. Review these statements carefully.

Is the franchise system stable, growing, or
shrinking?

Item 20 summarizes the recent history of the
number of company-owned and franchised
outlets.

Will my business be the only CrumbIl®
business in my area?

Item 12 and the “territory” provisions in the
franchise agreement describe whether the
franchisor and other franchisees can compete
with you.

Does the franchisor have a troubled legal
history?

Items 3 and 4 tell you whether the franchisor or
its management have been involved in material
litigation or bankruptcy proceedings.

What’s it like to be a Crumbl® franchisee?

Item 20 or Exhibit “D” lists current and former
franchisees. You can contact them to ask about
their experiences.

What else should I know?

These questions are only a few things you
should look for. Review all 23 Items and all
Exhibits in this disclosure document to better
understand this franchise opportunity. See the
table of contents.

What You Need to Know About Franchising Generally

Continuing responsibility to pay fees. You may have to pay royalties and other fees even if you are

losing money.

Business model can change. The franchise agreement may allow the franchisor to change its manuals
and business model without your consent. These changes may require you to make additional
investments in your franchise business or may harm your franchise business.

Crumbl Franchising, LLC - FDD 2024




Supplier restrictions. You may have to buy or lease items from the franchisor or a limited group of
suppliers the franchisor designates. These items may be more expensive than similar items you could
buy on your own.

Operating restrictions. The franchise agreement may prohibit you from operating a similar business
during the term of the franchise. There are usually other restrictions. Some examples may include
controlling your location, your access to customers, what you sell, how you market, and your hours of
operation.

Competition from franchisor. Even if the franchise agreement grants you a territory, the franchisor
may have the right to compete with you in your territory.

Renewal. Your franchise agreement may not permit you to renew. Even if it does, you may have to
sign a new agreement with different terms and conditions in order to continue to operate your franchise
business.

When your franchise ends. The franchise agreement may prohibit you from operating a similar
business after your franchise ends even if you still have obligations to your landlord or other creditors.

Some States Require Registration

Your state may have a franchise law, or other law, that requires franchisors to register before
offering or selling franchises in the state. Registration does not mean that the state recommends the
franchise or has verified the information in this document. To find out if your state has a registration
requirement, or to contact your state, use the agency information in Exhibit “F.”

Your state may also have laws that require special disclosures or amendments be made to your

franchise agreement. If so, you should check the State Specific Addenda. See the Table of Contents
for the location of the State Specific Addenda.
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Special Risks to Consider About This Franchise

Certain states require that the following risk(s) be highlighted:

1.

Out-of-State Dispute Resolution. The franchise agreement and area development agreement
require you to resolve disputes with the franchisor by mediation, arbitration and/or litigation
only in Utah. Out-of-state mediation, arbitration, or litigation may force you to accept a less
favorable settlement for disputes. It may also cost more to mediate, arbitrate, or litigate with
the franchisor in Utah than in your own state.

Sales Performance Required. You must maintain minimum sales performance levels. Your
inability to maintain these levels may result in loss of any territorial rights you are granted,
termination of your franchise, and loss of your investment.

Unopened Franchises. The franchisor has signed a significant number of franchise
agreements with franchisees who have not yet opened their outlets. If other franchisees are
experiencing delays in opening their outlets, you also may experience delays in opening your
own outlet.

Financial Condition. The franchisor’s financial condition, as reflected in its financial

statements (see Item 21), calls into question the franchisor’s financial ability to provide services
and support to you.

Certain states may require other risks to be highlighted. Check the “State Specific Addenda” (if any)
to see whether your state requires other risks to be highlighted.
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ADDENDUM TO THE CRUMBL® FDD
FOR THE STATE OF MICHIGAN

(THE FOLLOWING APPLIES TO TRANSACTIONS GOVERNED BY
THE MICHIGAN FRANCHISE INVESTMENT LAW ONLY)

THE STATE OF MICHIGAN PROHIBITS CERTAIN UNFAIR PROVISIONS THAT ARE
SOMETIMES IN FRANCHISE DOCUMENTS. IF ANY OF THE FOLLOWING PROVISIONS
ARE IN THESE FRANCHISE DOCUMENTS, THE PROVISIONS ARE VOID AND CANNOT
BE ENFORCED AGAINST YOU.

Each of the following provisions is void and unenforceable if contained in any documents
relating to a franchise:

(a) A prohibition on the right of a franchisee to join an association of franchisees.

(b) A requirement that a franchisee assent to a release, assignment, novation, waiver, or
estoppel which deprives a franchisee of rights and protection provided in this act. This shall not
preclude a franchisee, after entering into a franchise agreement, from settling any and all claims.

(c) A provision that permits a franchisor to terminate a franchise prior to the expiration
of its term except for good cause. Good cause shall include the failure of the franchisee to comply
with any lawful provision of the franchise agreement and to cure such failure after being given
written notice thereof and a reasonable opportunity, which in no event need be more than 30 days, to
cure such failure.

(d) A provision that permits a franchisor to refuse to renew a franchise without fairly
compensating the franchisee by repurchase or other means for the fair market value at the time of
expiration of the franchisee’s inventory, supplies, equipment, fixtures, and furnishings. Personalized
materials which have no value to the franchisor and inventory, supplies, equipment, fixtures, and
furnishings not reasonably required in the conduct of the franchise business are not subject to
compensation. This subsection applies only if:(i) the term of the franchise is less than 5 years and (ii)
the franchisee is prohibited by the franchise or other agreement from continuing to conduct
substantially the same business under another trademark, service mark, trade name, logotype,
advertising, or other commercial symbol in the same area subsequent to the expiration of the
franchise or the franchisee does not receive at least 6 months advance notice of franchisor’s intent
not to renew the franchise.

(e) A provision that permits the franchisor to refuse to renew a franchise on terms
generally available to other franchisees of the same class or type under similar circumstances. This
section does not require a renewal provision.

() A provision requiring that arbitration or litigation be conducted outside this state.
This shall not preclude the franchisee from entering into an agreement, at the time of arbitration, to
conduct arbitration at a location outside this state.

(g2) A provision which permits a franchisor to refuse to permit a transfer of ownership of

a franchise, except for good cause. This subdivision does not prevent a franchisor from exercising a
right of first refusal to purchase the franchise. Good cause shall include, but is not limited to:
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(1) The failure of the proposed transferee to meet the franchisor’s then-current
reasonable qualifications or standards.

(11) The fact that the proposed transferee is a competitor of the franchisor or sub-
franchisor.

(i11))  The unwillingness of the proposed transferee to agree in writing to comply with all
lawful obligations.

(iv)  The failure of the franchisee or proposed transferee to pay any sums owing to the
franchisor or to cure any default in the franchise agreement existing at the time of the
proposed transfer.

(h) A provision that requires the franchisee to resell to the franchisor items that are not
uniquely identified with the franchisor. This subdivision does not prohibit a provision that grants to a
franchisor a right of first refusal to purchase the assets of a franchise on the same terms and
conditions as a bona fide third party willing and able to purchase those assets, nor does this
subdivision prohibit a provision that grants the franchisor the right to acquire the assets of a franchise
for the market or appraised value of such assets if the franchisee has breached the lawful provisions
of the franchise agreement and has failed to cure the breach in the manner provided in subdivision

(©).

(1) A provision which permits the franchisor to directly or indirectly convey, assign, or
otherwise transfer its obligations to fulfill contractual obligations to the franchisee unless provision
has been made for providing the required contractual services.

If the franchisor’s most recent financial statements are unaudited and show a net worth of
less than $100,000, the franchisee may request the franchisor to arrange for the escrow of initial
investment and other funds paid by the franchisee until the obligations, if any, of the franchisor to
provide real estate, improvements, equipment, inventory, training or other items included in the
franchise offering are fulfilled. At the option of the franchisor, a surety bond may be provided in
place of escrow.

THE FACT THAT THERE IS A NOTICE OF THIS OFFERING ON FILE WITH THE
ATTORNEY GENERAL DOES NOT CONSTITUTE APPROVAL, RECOMMENDATION, OR
ENDORSEMENT BY THE ATTORNEY GENERAL.

Any questions regarding this notice should be directed to:

State of Michigan Department of Attorney General
G. Mennen Williams Building, 7th Floor

525 W. Ottawa Street

Lansing, Michigan 48909

Telephone Number: (517) 373-7117
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FRANCHISE DISCLOSURE DOCUMENT

ITEM 1
THE FRANCHISOR AND ANY PARENTS, PREDECESSORS, AND AFFILIATES

The Franchisor

The name of the franchisor is Crumbl Franchising, LLC. In this disclosure document Crumbl
Franchising, LLC is referred to as “we” or “us” or “our” or “Crumbl”; “franchisee” “you” or “yours” means
the person or persons, individually and collectively, who buys the franchise from us and includes the owners

of a franchise that is a corporation, partnership or other entity.

Our limited liability company was organized on February 9, 2018 in the State of Utah under the name
Crumbl Franchising, LLC. Our principal place of business is 2570 W 600 N, Suite 200, Lindon, UT 84042.

Our agents for service of process in various states are disclosed in Exhibit “E.”

Franchisor Business Activities

We do not have any other business activities other than franchising the Crumbl® brand.

We do not do business under any name other than Crumbl Franchising, LLC or Crumbl®. We do not
operate a business of the type offered to you in this disclosure document. Our affiliate, Crumbl LLC, operates
a business that is similar to the one you will operate.

As of the date of this disclosure document, we have not offered for sale or sold franchises in any
other line of business. In addition, we did not begin offering or selling franchises in this business until
February 2018.

Parent, Affiliate, and/or Predecessor Business Activities Involving Crumbl®

Parent

Our parent, Crumbl Enterprises LLC, a Utah limited liability was organized on May 29, 2019 and its
principal place of business is 2570 W 600 N, Suite 200, Lindon, UT 84042. Our parent does not conduct a
Crumbl business similar to the one you will operate and has not offered nor sold franchises in this line of
business or any other line of business.

Affiliates

Our affiliate, Crumbl LLC, a Utah limited liability company, was organized on August 14, 2017 in
the State of Utah. Its principal place of business is 2570 W 600 N, Suite 200, Lindon, UT 84042. Crumbl
LLC, has operated Crumbl® businesses similar to the one you will operate beginning in August 2017. Crumbl
LLC currently operates one location (opened in January 2018), which provides a cookie baking and delivery
service similar to the business being franchised. Crumbl LLC has not offered nor sold franchises in this line
of business or any other line of business.
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Our affiliate, Crumbl IP, LLC, a Utah limited liability company, was organized on November 21,
2019 in the State of Utah. Its principal place of business is 2570 W 600 N, Suite 200, Lindon, UT 84042.
Crumbl IP, LLC owns the rights in the Crumbl® trademark and other intellectual property rights and licenses
such rights to us. Crumbl IP, LLC, does not operate a Crumbl® business similar to the one you will operate.
Crumbl IP, LLC has not offered nor sold franchises in this line of business or any other line of business.

Our affiliate, Crumbl Foods, LLC, a Utah limited liability company, was organized on June 4, 2021
in the State of Utah. Its principal place of business is 2570 W 600 N, Suite 200, Lindon, UT 84042. Crumbl
Foods, LLC, does not operate a Crumbl® business similar to the one you will operate. Crumbl Foods, LLC
sells ingredients and other food products to our franchisees. Crumbl Foods, LLC has not offered nor sold
franchises in this line of business or any other line of business.

Temeku Hills Holdings, LLC, a Utah limited liability company, was organized on August 28, 2023,
in the State of Utah, which is an affiliate of ours and operates a CrumbI® store similar to the one you will
operate, at its principal place of business, which is 32195 Temecula Pkwy Ste. 102, Temecula, CA 92592.
Temeku Hills Holdings, LLC does not grant any franchises in this or any other lines of business. Temeku
Hills Holdings, LLC provides financing options for ownership in itself as further described in Item 10 below.
Other than the foregoing it does not provide products or services to our franchisees.

We have no other parents, predecessors, or affiliates to be disclosed in this item. No parent, affiliate,
or predecessor currently offers or has previously offered franchises in this or any other line of business.

Franchise Offered

We license and train others to operate Crumbl® businesses. As a CrumbI® business, you will operate
a cookie baking and delivery business that provides fresh, warm, and delicious cookies to the public, as well
as ice cream and other complimentary products. The grant of a franchise authorizes you to engage in our
complete system under the name Crumbl® and other proprietary marks according to our system, confidential
manuals, standards, equipment, uniforms, merchandising, marketing, décor and colors, recipes, proprietary
ingredients, menus, the sale of products and services, and other confidential business information,
procedures, services, and other specifications as we may develop. As a Crumbl® franchisee, you will have
the opportunity to use the Crumbl® system only within a specific territory and according to our requirements.

You will be required to purchase specific food products, materials, supplies, ingredients, and
equipment and to strictly follow our standards, methods, policies and procedures in the operation of your
franchise business, which are described in more detail in our franchise agreement attached as Exhibit “A” to
this disclosure document.

You also may enter into an area development agreement with us for the development of multiple
franchise units (see Exhibit “H”). The size of the development territory, the number of units to be developed
and the development schedule are negotiable. You will be required to sign our then-current franchise
agreement for each unit as developed, which terms may differ from the current franchise agreement included
with this FDD. Unless specifically stated otherwise, the disclosures for an area development are the same as
for a single unit.

General Description of Market and Competition

The general market for a retail cookie, baking, and delivery business is well-developed and
competitive. You will typically compete with other established cookie baking and cookie distribution
businesses. There are many of these competitors from large national chains to small independent operators.
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This business may be operated year-round. You may also encounter competition from other Crumbl®
franchises operated by us or other franchisees outside your territory under limited circumstances.

Laws and Regulations

You are required to follow all laws and regulations that apply to business generally. In addition, your
business is subject to federal, state, and local health and consumer protection laws and other regulations and
guidelines governing the food service industry. You will be required to make sure your employees are
properly licensed. The Food and Drug administration, the United States Department of Agriculture and food
industry organizations, including the National Restaurants Association, have established rules affecting the
bakery industry. To operate your franchise, you or one of your employees must have a current food handler
permit/license, and some states required a manager to have a food safety manager certification.

Y ou must investigate local zoning rules because they may limit where you can locate your franchise
business and may affect the design features including the building facade and signs. In many jurisdictions,
you will also be required to obtain a sign permit. You should also be aware of federal, state, and local
environmental laws about the disposal of waste materials and packaging. You may be required to obtain
additional insurance coverage for delivery services, which may increase your premium payments. You may
be required by local law to participate in a recycling program, which may require that you register and make
ongoing fee payments.

At your cost and expense, you must investigate and ensure that you comply with all payment card
industry (“PCI”) and data security standard (“DSS”) standards, regulations, and requirements; however, we
reserve the right to approve of the vendor you use for compliance. You must meet the requirements of, and
comply with enhancements and changes to, the PCI and DSS and maintain PCI compliance with the current
version of the PCI and DSS. We reserve the right to require an audit (and to designate the auditor) to verify
compliance. You are responsible to use all required tools, systems, and vendors to complete ongoing PCI
requirements including quarterly external security scans and annual self-assessment questionnaires. You are
solely responsible for all costs relating to PCI compliance and data security issues, such as security threats,
breaches, and malware. It is your responsibility to alert us, not later than 24-hours following a suspected or
confirmed data security breach, so that appropriate action can be taken to protect customer data and notify
relevant parties. You are not permitted to collect, store, transfer, etc. any unnecessary customer information.
Additional information can be found at https://pcisecuritystandards.org/.

The details of state, county and local laws and regulations vary from place to place. It is your
responsibility to research these matters. Please be aware that the changes in these laws may increase the cost
to operate your business. You are solely responsible to determine what local or state regulations, permits and
licenses you will need to comply with and/or obtain to conduct the franchise business in a particular state,
city or town.

ITEM 2
BUSINESS EXPERIENCE

Jason McGowan, Founder/CEO

Jason McGowan is the CEO and founder of Crumbl Franchising, LLC in Lindon, Utah. Jason has
held this position since the inception of the company in February 2018. From January 2018 until December
1, 2019, Jason was a member and manager of Crumbl, LLC, which operated a Crumbl® company-owned
location in Logan, Utah (from August 2017 to the August 2018) and in Orem, Utah (since January 2018).
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From August 2016 to July 2021, Jason was a member and manager of Embr, LLC, which is a custom-ring
and retail-sales business in Provo, Utah.

Sawyer Hemsley, Founder/COO

Sawyer Hemsley is the COO and founder of Crumbl Franchising, LLC in Lindon, Utah. Sawyer has
held this position since the inception of the company in February 2018. From January 2018 until December
1, 2019, Sawyer was a member and manager of Crumbl, LLC, which operated a Crumbl® company-owned
location in Logan, Utah (from August 2017 to the August 2018) and in Orem, Utah (since January 2018).
From June 2017 to January 2018, Sawyer was a marketing assistant of On Advertising Inc, which is an
Arizona advertising agency with a location in Preston, Idaho.

Bryce Redd, CTO

Bryce Redd is the Chief Technology Officer of Crumbl Franchising, LLC in Lindon, Utah and has
held this position since March of 2018. From September of 2014 to February of 2018, Bryce was a Senior
Technology Lead at Facebook in Union City and Fremont, California, working on Instagram, Facebook, and
Portal.

Courtney Dursteler, CPO

Courtney Dursteler is the Chief People Officer at Crumbl Franchising, LLC in Lindon, Utah and has
held this position since November 2021. Courtney was previously the Vice President of Franchise Partner
Success at Crumbl Franchising, LLC from February 2020 to November 2021 and the Vice President of
Operations of Crumbl Franchising, LLC from April 2019 to February 2020 in Orem, Utah. From June 2003
until March 2019, Courtney worked as HR Director and Risk Manager for Franklin County Medical Center
in Preston, Idaho.

Graciela Chadwick, COO

Graciela Chadwick is the Chief Operating Officer at Crumbl Franchising, LLC in Lindon, Utah and
has held this position since November 2022. Graciela was previously the Director of Customer Experience
at Chick-fil-a from January 2022 to November 2022 in Atlanta Georgia. From November 2017 to December
2021 Graciela was the Director of Strategy and Insights at Chick-fil-a in Atlanta Georgia.

Nate Whitaker, CLO

Nate Whitaker is the Chief Legal Officer and General Counsel at Crumbl Franchising, LLC in
Lindon, Utah and has held this position since October 2022. Nate was previously General Counsel at
Crumbl Franchising, LLC from May 2021 to October 2022 in Lindon, Utah. From July 2016 until the
present, Nate has been an attorney at the Franchise & Business Law Group in Salt Lake City, Utah.

Michael Card, VP of Finance

Michael Card is the Vice President of Finance at Crumbl Franchising, LLC in Lindon, Utah and has
held this position since February of 2022. Michael was previously the Controller for Crumbl Franchising,
LLC from May 2020 to February 2022 in Lindon, Utah. From July 2017 to May 2020 Michael was the
Chief Operating Officer of Certus Accounting & Tax Services, LLC in Orem, Utah.

Allysen Bell
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Allysen Bell is the Vice President of Sales at Crumbl Franchising, LLC in Lindon, Utah and held
this position since February 2021. Allysen was previously an Executive Administrative Assistant for
Crumbl Franchising, LLC from October 2018 to February 2021. From January 2018 to September 2018,
Allysen was a Customer Service Representative. From July 2017 to September 2019, Ally was a Customer
Service Representative at EMBR in Provo, Utah.

ITEM 3
LITIGATION

No litigation is required to be disclosed in this item.

ITEM 4
BANKRUPTCY

No bankruptcy is required to be disclosed in this item.

ITEM 5
INITIAL FEES

Initial Franchise Fee

On the signing of the franchise agreement, all franchisees pay an initial franchise fee of $50,000. This
fee is non-refundable, except as described below.

Required Purchases from the Franchisor or an Affiliate

Y ou must pay us or our affiliate a fee for an opening tech equipment package estimated to be between
$9,000 to $15,000. In addition, we may require you to buy from us or our affiliate an opening general
equipment package, including ovens, mixers, and related equipment, estimated to be between $170,000 to
$180,000. These fees are non-refundable.

You must also pay us or our affiliate a fee for an opening box and ingredient package, including
Crumbl® branded boxes and certain ingredients, emulsions, and specialty packets, estimated to be between
$9,000 to $12,000. These fees are non-refundable.

Initial Training

The initial training fee is $8,000- per training session. If your primary owner has already opened a
Crumbl franchise, then the initial training fee will be reduced to $4,000- per training session. If you postpone
or reschedule any training from the date originally set by you, you must reimburse us for all of our costs to
reschedule such training. These fees are non-refundable.

Area Development Agreement

If you enter into an area development agreement, the initial franchise fee for each unit to be developed
is $50,000. You must pay an up-front area development fee of an amount equal to $50,000 multiplied by the
number of franchise units to be developed, which is credited towards the initial franchise fee of each franchise
as developed. You must sign the then-current franchise agreement for each unit to be developed. The
minimum number of franchise units required to be developed under the area development agreement is 3 and
any additional units will be determined by us on a case-by-case basis. This fee is non-refundable, except as
described below.
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Uniformity and Refunds

In certain circumstances, we offer a partial refund of the area development fee. If we determine that
you are not well suited to be an area developer and terminate the area development agreement early, you will
receive a partial refund of the area development fee equal to the initial franchise fee that was current at the
time of signing the area development agreement, multiplied by the number of franchise units for which
franchise agreements have not been executed as of the date of termination. The factors used by us to
determine if you are not well suited to be an area developer include poor temperament, poor community
reputation, actions that we feel negatively affect our system, goodwill, or trademarks, poor performance of
existing franchise location(s), lack of business acumen, breachdefault of the franchise agreement,
breachdefault of the area development agreement, non-compliance with our system, personality or
relationship conflict, and poor communication, as determined by us. We may make this determination at any
time during the term of the area development agreement. If we terminate the area development agreement,
so long as you are not in default under the terms and conditions of your respective franchise agreement(s),
you may still continue to own and operate such individual Franchise Units in the individual territories (as
defined in such respective franchise agreements) that are owned and operated by you prior to termination, so
long as you are not in default and continue to faithfully perform the terms and conditions of such franchise
agreement(s). However, you will cease to have any exclusivity rights with regard to the ongoing development
of all other franchise units in the development territory, and you will forfeit any contractual right you may
have to purchase additional franchise units within the development territory. Any refund is contingent upon
signing a general release in the form and substance that is acceptable to us.

If you and we agree to terminate the franchise agreement before your store is open and operating,
based on our ongoing risk assessment of the territory, we reserve the right to issue a refund of the initial
franchise fee, in our sole discretion.

Unless otherwise described above, these costs and fees are uniform and are non-refundable for all
franchisees.

The amounts payable to us or an affiliate for the initial franchise fee, initial training fee, initial
purchases, area development fee, and all other initial fees are payable in a lump sum at the time of signing,
and the training fees are payable in a lump sum prior to training.

ITEM 6
OTHER FEES
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TYPE OF FEE AMOUNT DUE DATE REMARKS
Royalty*!? 8% of Payable weekly to | Gross sales include all
gross sales be received by revenue from the
Tuesday of the franchise business, but
following week (a does not include sales tax.
sales week runs .
We reserve the right to
Monday — Saturday) require royalties to be
paid in accordance with
our electronic funds
transfer or automatic
withdrawal program as
developed.
Marketing Fund 2% of gross sales Payable weekly to See Note 2 below.
Fee*!? payable to us be received by
Tuesday of the
following week (a
sales week runs
Monday — Saturday)
Advertising 1% to 2% of gross sales | Payable in If we form a local
Cooperative*!~ payable to the co-op, if | accordance with the | advertising cooperative in
established by us advertising your area, any marketing
cooperative’s expenditures you make
governing through the co-op is
documents credited towards fulfilling
your local advertising
obligation.
$4,000 per training

New Primary

session, which may

In advance of

You must pay the travel,

Crumbl Franchising, LLC - FDD 2024

owner or New . trainin lodging, food, and other
Manager Training*' include (1) a 5-to-7-day ¢ expgensis for your trainees
session at your location, (if applicable) while
and/or (2) a 5-to-10-day attending these trainings.
izzzoﬁaitt:rgr or another If you postpone or
locatcilon sele::ted by us reschedule any training
from the date originally
set by you, you must
reimburse us for all of our
costs to reschedule such
training.
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TYPE OF FEE

Annual Manager
Training Fee'

AMOUNT
$250 to $500 per person,
per training session

DUE DATE

On demand

REMARKS

Payable if we determine
to have an annual
manager retreat or
training session. You
must pay the travel,
lodging, food, and other
expenses of your
attendees during this
additional training or
assistance, which may
last 2 days or more.

$500 per day, per person

Additional In- In advance of You must pay the travel,
Person Training or training or assistance | lodging, food, and other
Assistance' expenses of your
attendees and our
representatives during
this additional training or
assistance.
Y0 ofall orat]
Franchise . S Prior to approved Payable when you sell a
Agreement paid-regarding the o £ 4 ; transfer majority or all of your
Transfer Fee*! ’ . ’ interest in your franchise
. business and prior to our
ceanchi : | - 15 signing any approval or
‘ S new agreement.
: . o However, all guarantors
] f | N i ) will remain guarantors
’ . unless otherwise released
sopeeren e e D s
$10,000-510,000 by us.

Crumbl Franchising, LLC - FDD 2024
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TYPE OF FEE

Internal Transfer
Fee*!

AMOUNT
$500

DUE DATE

On demand

REMARKS

If a transfer is only
among existing
shareholders or members
of a corporation or
limited liability company
franchisee, or among
existing partners of a
partnership franchisee, or
by an individual or
partnership franchisee to
a corporation or limited
liability company
controlled and owned
100% by you or any
combination of your
current owners, and the
current transfer along
with all of the transfers
that have occurred during
the current term, and any
prior franchise term(s),
are comprised of, in the
aggregate, 50% or less of
the ownership of your
franchise business, then
you will pay a reduced
transfer fee. All
guarantors will remain
guarantors unless
otherwise released by us.
Subject to state law.

Transferee Training
Fee*!

$8,000 per training
session

On demand

This training may be held
at your location, our
headquarters, and/or
another location selected
by us. You must also pay
the travel, lodging, food,
and other expenses for
your trainees (if
applicable) while
attending this training.

Crumbl Franchising, LLC - FDD 2024
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TYPE OF FEE

Relocation Fee*!

AMOUNT
$2,500.

DUE DATE

On demand

REMARKS

If you request our
approval to relocate your
business and we agree,
you must pay this fee to
us in order to defray our
costs associated with
updating documentation,
reviewing new sites, and
editing our website and
promotional materials.

Late Fees'?

$25 per day for each late
payment or report; plus
18% interest or the
maximum rate permitted
by state law, whichever
is less

Payable with royalty
or on demand

Charges begin to accrue
after the due date of any
required payment or
report.

Interest*'?

18% interest on any late
payment, or the
maximum allowed by
state law, whichever is
less

Payable with royalty
or on demand

Interest begins to accrue
after the due date of any
required payment.

Franchise Fee*!

entering into a
successor franchise
agreement

NSF Fees! $50 per bounced check | Payable with royalty | Or maximum allowed by
or insufficient or or on demand state law, whichever is
disputed draft less (see state specific

addendum).

Successor $2,500 Prior to your A successor franchise

agreement is available to
you only if you meet each
of the requirements
described in the franchise
agreement at the time of
your timely election to
enter into a successor
agreement.

Conference or
Seminar Fee*!

Our then-current fee for
conferences or seminars,
not to exceed $5,000 per
attendee. Currently the
fee is $0 per day as

noted in Item 11 in FDD.

At time of
registering for the
conference or
seminar

You will also be required
to pay all your travel,
lodging, food, and other
expenses for each of your
attendees.

Supplier Evaluation
Fee*!

$2,000, plus reasonable
expenses, at cost

The set fee is due
before we evaluate
potential suppliers.
The amount of
reasonable expenses
is due on demand.

Payable if you want to
have unapproved
suppliers evaluated for
our approval.

Crumbl Franchising, LLC - FDD 2024
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TYPE OF FEE

Fees on Default*!’

AMOUNT

Attorney’s fees, costs,
interests and audit costs

DUE DATE

On demand, as
incurred

REMARKS

Paid in addition to other
payments to us.

Audit Charge*'?

Cost of audit.

On billing

Payable if (1) an audit
shows an understatement
of 2% or more of gross
sales for the time period
audited, or records are
unorganized or
unavailable, (2) you fail
to report Gross Sales for
any time period, or (3)
you fail to retain and have
available readable and
organized required
records.

Interim
Management Fee'*

Our then-current fee;
currently the fee is $500
per day, per
representative

Time of service

Payable if we elect to
operate your business
during your unapproved
closing, unapproved
absence, incapacity,
death, or if you are not in
compliance with the
franchise agreement or
the manuals. In addition,
you must also pay all
travel, lodging, food, and
other expenses for our
representative(s) and
other expenses that may
be incurred by us to
perform such services,
plus royalties, advertising
fees and other applicable
fees.

Crumbl Franchising, LLC - FDD 2024
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TYPE OF FEE

Interim Training
Fee'”

AMOUNT

Our then-current fee;
currently the fee is $500
per day, per
representative

DUE DATE

Time of service

REMARKS

Payable if we elect to
provide additional
training at your location,
our headquarters, or
another location that we
designate, if you are not
in compliance with the
franchise agreement or
the manuals. In addition,
you must also pay all
travel, lodging, food, and
other expenses for our
representative(s), you’re
your attendees and other
expenses that may be
incurred by us to perform
such services.

Gift Card Program
Fee'”

5% to 15% of the
redemption value of the
gift card

Payable with royalty
or on demand

Payable on all gift card
and similar transaction.
This fee, along with our
gift card and incentive
programs, will be updated
periodically in our
manuals.

Crumbl Franchising, LLC - FDD 2024
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TYPE OF FEE

System Non-
Compliance*'’

AMOUNT
$250 to $1,000. Our

current fines are set forth

below:

- Store uncleanliness
($250)

- Failing to provide
documentation ($250)
- Unauthorized
use/disclosure of
trademark, brand
materials, intellectual
property, confidential
information ($1,000)
- Unauthorized use of
product/supplier
($1,000)

- Unauthorized
Packaging ($1,000)

- Poor product quality
($250)

- Failure to meet
deadlines for new
equipment, products,
processes, etc. ($250)
- Hygiene/Dress code
violation ($250)

- Health or safety
violation ($250)

- Miscellaneous
noncompliance as
further described in our

DUE DATE

As incurred

REMARKS
See Note 8 below.

Crumbl Franchising, LLC - FDD 2024

manuals ($250)

Indemnification*'’ | Varies As incurred or on See Note 7 below.
demand

Technology Fee''® | Currently $650 Payable monthly to | This fee will be updated
be received by the periodically in our
first Tuesday of the | manuals.
month
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TYPE OF FEE

Compliance
Inspection Fee!

AMOUNT
Currently $100 to $200

DUE DATE

As incurred or on

REMARKS

We may. or we may

per inspection

demand

contract with third parties
to, perform inspections of
your franchise business
regarding food safety,
reporting, operational
compliance, customer
service, and other brand
standards. We currently
perform two to four such
inspections per year. This
fee and these procedures
will be updated
periodically in our
manuals.

Transaction
Processing Fee!?

Currently 2.4% to 3% of
each transaction

Payable on each
transaction

This fee will be updated
periodically in our
manuals. The majority of
this fee is paid to our
merchant processor as
described below in Note
9.

Dispute Resolution
Fees*!

Varies

As incurred or on
demand

You are required to pay
half of the mediation
and/or arbitration fees.
Additionally, the
prevailing party will be
entitled to reimbursement
of its legal fees and
expenses.

Post-Termination
Liquidated
Damages*'*

Average royalty from the
previous 12 months
multiplied by the lesser
of 36 months or the
remaining term of your
franchise agreement,
whichever is less.

Upon termination.

Payable if your franchise
agreement is terminated
prior to the expiration of
the term. This is only to
compensate for lost
royalties and is not our
only remedy.

De-1dentification
Fee!:56

$500 per day

Upon demand

See Note 5 below.

Crumbl Franchising, LLC - FDD 2024
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TYPE OF FEE

Tax
Reimbursement
Fee*!

AMOUNT

Sum equal to tax
imposed

DUE DATE
Upon demand

REMARKS

If there is assessed any
nature of sales tax or use
tax or other tax on fees or
other sums previously or
hereafter received by us
under the franchise
agreement then in
addition to all fees and
other payments to be
made by you to us, you
must also pay us or the
taxing authority a sum
equal to the amount of
such tax. Any tax paid to
us will be paid when due
to the taxing authority.

Insurance
Procurement Fee*!

The cost of insurance,
plus 10% administrative
fee.

Upon demand

You are required to hold
and maintain your own
insurance, but in the
event you fail to do so,
we have the right to
obtain insurance on your
behalf and you are
required to reimburse us
the premium payments.

PCI and DSS Audit
Reimbursement
Fee*!

All costs related to the
audit.

Upon demand

Y ou must reimburse us
all costs related to an
audit for your non-
compliance with PCI and
DSS requirements.

Reimbursement
Fee*!

All reimbursement
amounts paid to
customers, plus a 10%
administrative fee.

Upon demand

In the event we are
required to pay any
customer reimbursement
amounts, you will be
responsible to pay us the
reimbursement amount,
plus a 10% administrative
fee in each instance.

Marketing
Materials*!

Cost plus our reasonable
expenses, not to exceed
10% for shipping and
handling

Upon demand

Payable if you want
additional copies of
marketing materials.

Crumbl Franchising, LLC - FDD 2024
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TYPE OF FEE AMOUNT DUE DATE REMARKS

Document Our legal fees and Upon demand Payable if we are

Preparation Fee' administrative costs required to prepare
related to the transfer, no documents regarding any
less than $250. changes or other matters

pertaining to you or your
franchise business.

Marketing $75 per hour or our then- | Upon demand Payable if you request
Assistance Fee' current rate as set forth that we assist you in the
in our manuals development of

marketing materials or
promotional programs.

Manager-to-Owner | A minimum of 5% of the | 5th day of each Only payable by those

Payment1 franchise business’s month (or such other | select franchisees that are
gross sales. On the last day as we may chosen to participate in
day of the loan term, you | designate from time | our manager-to-owner
will pay a balloon to time) program as described in
payment of all accrued Item 10.

principal and interest.

Area Development | $20,000 Prior to approved Payable if we allow you
Agreement transfer to transfer your area
Transfer Fee*! development agreement

and prior to our signing
any approval or new
agreement. However, all
guarantors will remain
guarantors unless
otherwise released by us.

NOTES

! Royalty and Fees. Except as shown in the remarks column, all fees are uniformly imposed and are
payable to us. All fees payable to us or an affiliate are non-refundable. You should verify with any third-
party payee whether such payments, deposits, or fees are refundable or not.

We have the right to require you to establish a bank sweep, draft or other similar type of electronic
funds transfer (“Operating Account”) account in which you must deposit the gross sales of your outlet (not
including local sales & use taxes) which account we may automatically access for any payment due us. You
cannot have more than one Operating Account. You cannot close or terminate the Operating Account without
receiving our prior written consent. If you fail to timely report gross sales, we may sweep an estimated amount
of fees due to us. You will be responsible to pay us any amount owing if we underestimate your payment to
us, and we will credit you with any overage that we charge. You must maintain at all times at least $20,000
of working capital in your Operating Account, even after you pay royalties and other fees to us. We may, at
any time, require you to provide us with view-only access to your operating account.

* All fees, except those identified with an *, are the current fees and may be changed in the manuals
in our discretion, provided that any increase to a specific fee may not exceed an amount equal to 1050% of
the such fee during the current term of the Franchise Agreement.
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2 Advertising Fund. The advertising fund may be used by us for one or more national or regional
marketing and brand development programs, as we choose. In addition, you must spend at least 0 to 2% of
your gross sales per month to advertise your franchise business locally as determined by us. Currently this
local marketing requirement is 0% of your gross sales. We may increase the required local marketing
requirement upon 60 days’ notice to you, however the total local marketing requirement will not be more
than 2% of gross sales per month. These fees and requirements are uniformly imposed.

3 Reports. You must submit to us the following reports by the following due dates.

TYPE OF REPORT DUE DATE

Profit and Loss Statement and
Balance Sheet, and Labor

The 25th day of the following month

State Tax Return

The 15th day of the following quarter

Federal Tax Return

April 16th of each year

IRS Form 941 (Employer’s

Quarterly Federal Tax Return) Within 15 days of submission

We may also require other reports from time to time, including gross sales reports, inventory and
labor expense reports, and other operational information reports. We reserve the right to change the due date
for all reports as set forth in our manuals.

* Liquidated Damages. If this Agreement is terminated, other than for non-renewal or mutual
termination, and because of the difficulty of calculating damages caused by lost future royalties: (a) you agree
to pay us the average royalty payment from the previous 12 months multiplied by 36 months or the remaining
term of your franchise agreement, whichever is less. Such amount will be reduced to the present value of
such payments as of the date of termination utilizing an interest rate of 5%. Such liquidated damages only
cover our damages for lost royalties and does not cover any other damages or waive any of our other rights.
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> De-identification Fee. In the event you fail to comply promptly with any of your post termination
de-identification obligations, you agree to pay us $500 per day for each day that you are in default, as a
reasonable estimate of the damages suffered by us.

% Automatic Debit. In the event you fail to comply promptly with any of your post termination de-
identification obligations, to prevent further injury, we may hire a third-party or use our own personnel to
de-identify your unit and/or to carry out any other obligations on your behalf, for which costs you will be
responsible. These costs will include any attorneys’ fees and costs associated with enforcing your post-
termination obligations. Upon termination, we may automatically debit your account $10,000 in anticipation
of the costs associated with enforcing your post-termination obligations. This post-termination fee obligation
will not affect our right to obtain appropriate injunctive relief and other remedies to enforce the franchise
agreement and your obligations.

" Indemnification. You must defend, indemnify, and hold us harmless from any and against any and
all losses, liabilities, damages, costs and expenses, including reasonable attorney’s fees arising out of or
related to, or in any way connected with you or your acts, errors or omissions in the operation of your
franchise business or your franchise business generally, and including any allegation that you are our
employee, or that we are a joint employer or otherwise responsible for the acts or omissions relating to your
employees, and other laws regarding public accommodations for persons with disabilities.

8 System Non-Compliance. In our sole discretion, we may issue you a fine for violations and alleged
violations of the franchise agreement and/or manuals. We may rely on any evidence available to us that such
violations have occurred, including customer complaints or reports that we find credible, in our sole
discretion. The amount of the fine will be set forth in the manuals and may be issued for each violation. We
may update the fines in the manuals from time to time. We may also concurrently send you notice to correct
the violation. If you do not correct the violation within the time required by us, we have the right to put you
in default. All fines are to be paid in accordance with our electronic funds transfer or automatic withdraw
program.

? Transaction Processing Fee. Our merchant processor (currently Stripe) charges a variable
merchant transaction fee, which currently averages to around 2.36% per transaction, which is deducted
from the POS Transaction Fee above and paid to Stripe. We retain/receive the difference between the POS
Transaction Fee and Stripe’s merchant transaction fee to cover certain processing costs and as revenue.
Stripe’s merchant transaction fee is subject to change in the future.

10 Technology Fee. This fee is fully earned by us and is in consideration of your right to use our
intellectual property and the system in accordance with our franchise agreement. We are not obligated to
provide any level of product or service to you, except as expressly set forth in this Agreement. We may use
this fee for any reason in our sole discretion, including as revenue and/or to cover expenses incurred by us
regarding select software, products, services, and other technology used in our business and/or your
franchise business, including hosting servers, web pages. product listings, transaction processing, logging,
debugging, monitoring systems, data storage, record keeping, bandwidth for ingress and egress, IT systems
(phone, device MDM, SMS authentications), and communication software. You must pay to us this fee in
accordance with our electronic funds or automatic withdrawal program, if established, or otherwise by the
first Tuesday of the month. We may update this fee periodically in our manuals. You hereby acknowledge
and agree that we are not liable for any performance issues. problems, downtime, bugs, or errors in any
software, product, service, or other technology We require You to use in Your Franchise Business, whether
provided by Us, Our affiliate(s), or third parties.
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ITEM 7
ESTIMATED INITIAL INVESTMENT

YOUR ESTIMATED INITIAL INVESTMENT
(FOR A CRUMBL LOCATION)

TYPE OF AMOUNT METHOD OF WHEN DUE TO WHOM
EXPENDITURE PAYMENT PAYMENT IS
TO BE MADE
Initial franchise fee' $50,000 Lump sum At signing Us
Opening Tech $9,000 - Lump sum Before opening | Us, Affiliates, or
. 2 .
Equipment Package $15,000 Suppliers
Opening General $170,000 - Lump sum Before opening | Us, Affiliates, or
. 3 .
Equipment Package $180,000 Suppliers
Opening Box and $9,000 - Lump sum Before opening | Us, Affiliates, or
. 4 .
Ingredient Package $12,000 Suppliers
Initial training fees, and | $20,000 - As incurred Prior to and Us, Airlines,
travel, lodging, food, and | $30,000 during training | hotels and
other expenses while restaurants
training’
Real estate and $75,000 - As incurred As negotiated Suppliers and
improvements® $640,000 contractors
Rent — 3 months’ $16,666 - As incurred As negotiated Landlord
$83,333
Professional fees® $8,000 - As incurred As incurred Professional
$53,000 architects,
engineers,
accountants, and
attorneys
Equipment, furniture, $75,000 - As incurred or Before opening | Suppliers
fixtures, décor, and $100,000 leased
supplies’
$3,500 - . . .
POS system, computer As incurred As negotiated Suppliers
10 | $15,000
hardware, and software
Signs'! $6,500 - As incurred Before opening | Suppliers
$32,000
Misc. opening costs'? $2,500 - As incurred As incurred Suppliers,
$30,000 utilities, etc.
Opening inventory' $5,000 - Lump sum As negotiated Suppliers
$16,000
29
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TYPE OF AMOUNT METHOD OF WHEN DUE TO WHOM

EXPENDITURE PAYMENT PAYMENT IS
TO BE MADE
Additional funds - 3 $10,000 As As Suppliers,
months'* incurred negotiated employees, etc.
TOTAL® $460,166 - *Does not include rovalties or marketing fees.
$1,266,333
NOTES

! Initial Franchise Fee. The initial franchise fee and all other fees payable to us are non-refundable
and uniform for all franchisees. We do not finance any portion of such fees.

? Opening Tech Equipment Package. You will purchase from us or our affiliate an initial tech package
comprised of iPads, televisions, and other technological equipment that we require to be used in your
franchise business.

? Opening General Equipment Package. We may also require you to purchase from us or our affiliate
other required equipment, including ovens, mixers, and related items.

* Opening Box and Ingredient Package. You must pay us or our affiliate a fee for an initial box and
ingredient package, including Crumbl® branded boxes and certain ingredients, emulsions, and specialty
packets.

> Initial Training Fees, and Travel, Lodging, Food, and Other Expenses While Training. You are
responsible to pay all travel, lodging, food, and other expenses for your attendees during training, directly to
the supplier (hotels, airlines, restaurants, rental car companies, etc.). There is no restriction on the number of
management level employees that can attend this training. These estimates assume that you will have 4 people
attend training. These costs will vary widely as a function of the distance traveled and the choice of
accommodations, meals, and transportation.

6 Real Estate and Improvements. You must purchase or lease a suitable location for your franchise
business. We must approve of your location. Costs of commercial property or leases and improvements vary
widely based on location, terms of the lease, the total area of your space as well as construction and material
costs. Your landlord may provide you with a tenant improvement allowance as part of your lease, which has
not been included as part of these estimates. We have not included an amount for the purchase of real property
because such cost varies widely per location and we recommend that you lease your location instead of
purchasing. You should review these costs with a local contractor, commercial real estate agent and other
professionals.

7 Rent. Your space will vary depending on your needs, but we estimate you will need between 1,400
and 2,000 square feet, and we estimate your lease to be between $50,000 to $250,000 per annum, depending
on your location. This amount includes an estimate for the cost to lease your commercial property for 3
months until your business is operational. Our estimates also assume you pay a security deposit equal to 1-
month’s rent, and that you begin paying rent when (or shortly before) you open for business. For this to occur,
you would need to negotiate a “free rent” period for the time it takes to build out your business. You may be
able to negotiate additional free rent or reduced rent periods after opening as well. We expect that you will
rent your location. If you choose to purchase real estate instead of renting, your costs will be significantly
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different. Due to the vastly different prices in real estate throughout the country, we have not included an
estimate for the cost to purchase and/or build a location in the table above.

8 Professional Fees. You must employ and pay a licensed architect preapproved by us to accomplish
and prepare and develop a preliminary set of plans, specifications, and related construction documents, and
to prepare a full stamped set of floor plans, plans and specifications to include mechanical, plumbing, and
electrical engineering as necessary to satisfy city, state, and local building codes for your CrumbI® franchise
business. You must hire a local engineer or builder to construct or improve your premises according to such
plans. This estimate may vary widely from the professional costs in your area. There is no allowance included
in this estimate for site planning, landscape planning, use permitting, gaining of variances or resolution of
related planning and zoning conflicts, accomplishment of energy consumption calculations, accomplishment
of building elevations, civil or structural engineering. Additionally, this fee estimate does not include an
allowance for bid or contract administration or client directed revisions which will need to be negotiated on
a case-by-case basis prior to commencement of the requested work. You may also elect to hire other
professionals, including attorneys and accountants, to assist you in the establishment of your Crumbl®
franchise business.

? Equipment, Furniture, Fixtures, Décor, and Supplies. Included in this estimate are the cost of kitchen
equipment, utility sinks, counters and shelving, refrigeration, utility shelving, millwork, chairs, tables,
interior design, ovens, warmers, lighting, interior signage, equipment consolidation fees, management fees,
and optional equipment installation fees. This estimate also includes office supplies, gift cards, and small
wares. All purchase agreements or leases must be negotiated with suppliers. For any items purchased from
us, we require immediate payment.

0 POS System, Computer Hardware, and Software. You will be required to initially purchase and
use our designated POS system, software, and the following computer hardware: an iMac or apple desktop
computer, iPad, and Apple TV’s. You must also use Quickbooks Online software and follow our accounting
procedures and line items as provided in our policies and procedures manual. We may furnish you with a
chart of accounts and line items that you and your accountant must follow. We will have independent access
to any information or reports on this computer and/or software system. We require ongoing access to this
information.

' Signs. At least 1 exterior sign displaying the trademark and 1 interior sign are required. These signs
may be made locally. All signs must conform to our specifications. All purchase agreements or leases must
be negotiated with your suppliers. You must also use the location’s monument sign if available.

12 Miscellaneous Opening Costs. These miscellaneous costs include legal and consulting fees, utility
costs, business entity organization expenses, employee training, deposits, insurance and licenses. The cost of
insurance may vary depending on the insurer, the location of your franchise business, and your claims history.
We strongly recommend that you hire a lawyer, accountant, and other professionals to advise you on this
franchise offering. Rates for professionals can vary significantly based on locale, area of expertise and
experience.

'3 Opening Inventory. Opening inventory items include product inventory, food, beverages, soft
goods, boxes, cups, uniforms, baking goods and ingredients, flour, sugar, premier chocolate chips, linens,
stickers, business cards, coupon cards, gift cards, paper products, uniforms, other food items, and other items
required to operate a CrumbI® franchise business. The range in cost depends upon the size of your franchise
business, as well as estimated initial business volume. Opening inventory items do not include napkins,
utensils, or similar items intended to aid in the consumption of food at your location.
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!4 Additional Funds. This estimates your operating expenses during your first 3 months of operations,
not including cash flows. You must maintain adequate working capital reserves sufficient to keep your
business in operation for at least 3 months, not including cash flows. This amount cannot be less than $10,000.
It is a default of the franchise agreement if your operating account drops below this amount at any time even
after royalties and other required fees to us have been paid. We have relied upon the experience of our
principals and franchisees to compile these estimates. Additionally, if you elect to finance your investment,
you need to account for the additional costs of repaying that financing.

15 Total. These figures are estimates for the development of 1 franchise unit and we cannot guarantee
that you will not have additional expenses starting your franchise business. You should review these figures
in this Item 7 carefully with a business advisor before making any decision to purchase the franchise. All
purchase agreements or leases must be negotiated with suppliers. For any items purchased from us or an
affiliate, we require immediate payment. We do not offer direct or indirect financing for any item. All fees
and payments payable to us or an affiliate are non-refundable. Your lease security deposit and utility deposits
will usually be refundable unless you owe money to the landlord or utility provider. You should verify with
third-party payees whether such payments, deposits, or fees are refundable or not.

AREA DEVELOPMENT AGREEMENT FEES
(ESTIMATED FOR 3 LOCATIONS)

TYPE OF AMOUNT METHOD OF WHEN DUE TO WHOM

EXPENDITURE PAYMENT PAYMENT IS
TO BE MADE

Development fee! $150,000 Lump sum At signing Us
(assuming the
purchase of 3
locations)

NOTES

! Development Fee. The development fee is non-refundable (except as stated below) and we do not
finance any portion of such fees. To reserve a territory for multi-unit development, the up-front fee is an
amount equal to $50,000 multiplied by the number of franchise units to be developed. The minimum number
of franchise units required to be developed under the area development agreement is 3 and any additional
units will be determined by us on a case-by-case basis. The estimated initial investment for the development
fee for 3 Crumbl® locations is listed above. Upon signing a franchise agreement for each location, a
proportional amount of the development fee will be applied to the initial franchise fee for such franchise
agreement.

If we determine that you are not well suited to be an area developer and terminate the area
development agreement early as allowed in the agreement, you will receive partial refund of the development
fee equal to the initial franchise fee that was current at the time of signing the area development agreement
multiplied by the number of franchise units for which franchise agreements have not been executed as of the
date of termination. Any refund is contingent upon signing a general release in the form and substance that
is acceptable to us.

Unless otherwise described above, these costs and fees are uniform and are non-refundable for all
franchisees.
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ITEM 8
RESTRICTIONS ON SOURCES OF PRODUCTS AND SERVICES

Approved Suppliers, Proprietary Products and Required Purchases

You must operate your franchise business according to our system, including purchasing or leasing
certain items or services according to our specifications, from approved suppliers. You must not deviate from
these methods, standards, and specifications and specifications without our prior written consent.

You must purchase or lease the following products and services from us, other sources designated or
approved by us, or according to our specifications as set forth in the manuals:

Item or Service Is the franchisor or an affiliate Is the franchisor or an affiliate
an approved supplier of this the only approved supplier of
item? this item?

Cookie mixes and baking Yes No

ingredients (as approved)

Premium chocolate chips Yes No

Uniforms No No

Recipes Yes Yes

Other food and beverage items Yes No

Computer System (iMac) No No

Electronics (iPad, Apple Tv, etc.) Yes Yes

Customized Fixtures No No

Accounting procedures No No

Specialized software Yes Yes

POS system, productivity tracking, Yes Yes

and other software

Security system and software No No

Equipment (ovens, warmers, Yes No

utensils, etc.)

Signs Yes No

Logoed products Yes No

Paper goods; boxes Yes Yes

Interior Décor Yes No

Security System No No

We may also require you to purchase advertising materials from us or approved suppliers. We reserve
the right for us or an affiliate to be an approved supplier or the only approved supplier of any of the items
listed in the above table. Additionally, we reserve the right to require that all items used in the operation of
your business be purchased from us or other sources designated or approved by us.

Insurance

You must at all times during the entire term of the franchise agreement and at your own expense
keep in full force, by advance payment(s), the following minimum insurance policies, obtained from a
company rated “A-" or better by A.M. Best & Company, Inc., which minimums may be adjusted from time
to time in our sole discretion:

| Type of Insurance | Minimum Required Amount(s) |
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Commercial general liability insurance $1,000,000 per occurrence and $2,000,000 in the
aggregate, or leasehold minimum, whichever is
greater; $300,000 damage to the premises;
$5,000 premises medical; $1,000,000 personal
and advertising injury limit; and 2,000,000
products and completed operations aggregate.
Property insurance 100% of the full replacement cost against loss or
damage from fire and other risks normally
insured against in extended risk coverage.
Special form in the amount of your inventory and
must include the improvements and betterments
to the store. Coverage should be replacement
cost with no coinsurance. Agreed amount with
the insurance company or waiver of coinsurance
will suffice for the removal of coinsurance.
Coverage must include business income on an
actual loss sustained basis for 12 months. Flood
coverage if applicable must apply. If building
coverage is to be included all coverages noted
above will apply.

Commercial automobile insurance At least $1,000,000 occurrence limit (combined
single limit for personal injury, including bodily
injury or death, and property damage) for all
owned, non-owned, and hired autos.
Employment practices liability insurance $100,000 per occurrence.

Crime policy $25,000 for employee dishonesty policy (written
on a loss discovered basis). In addition, the
policy must include robbery both in and out with
coverage in limits of $5,000.

Umbrella insurance $1,000,000 per occurrence.

Government required insurances Y ou must maintain and keep in force all worker’s
compensation and employment insurance on
your employees that is required under all federal
and state laws.

Policy Requirements. Other than worker’s compensation, these policies must insure you and us
(Crumbl Franchising, LLC) and Our nominees as additional insureds, without regard to any other insurance
program that we may have in effect, against any liability that may accrue by reason of, or relating to, your
ownership, maintenance or operation of the Franchise Business wherever it may be located. These policies
will stipulate that we will receive a 30-day written notice prior to cancellation or termination, and we must
receive a 30-day notice of any modification. Original or duplicate copies of all insurance policies, certificates
of insurance, or other proof of insurance acceptable to us must be furnished to us together with proof of
payment prior to you beginning operations and within 15 days of any request which we may make from time
to time.

Our insurance coverage requirements are only minimums. You need to make an independent
determination as to whether increased amounts or additional types of insurance are appropriate. Your lease
may require higher amounts with which you are required to comply. In the event of damage to your premises
covered by insurance, the proceeds of any such insurance must be used to restore the facility to its original
condition as soon as possible (not more than 180 days) unless We consent otherwise in writing.
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If You fail to obtain insurance and keep the same in full force and effect, we may obtain this insurance
at our discretion and you will pay us upon demand the premium costs, plus an administrative fee in the
amount equal to 10% of all such costs. We may periodically increase the amounts of coverage required and/or
require different or additional coverage. You will also procure and pay for all other insurance required by
city, state and federal law.

Approved Suppliers

We may enter into contracts with suppliers for items or services purchased by our franchisees.
Pursuant to these contracts, you will be required to purchase items or services from approved suppliers.

All approved suppliers and specifications are made available to you before the beginning of
operations. We consider our approved suppliers and specifications to be of critical importance to the success
of the system. You must receive our prior written approval to deviate in any manner from our specifications.
We reserve the right to designate additional or different approved suppliers and specifications.

Our officers have an interest in our affiliate Crumbl Foods, LLC. Other than as stated previously,
none of our officers have an ownership interest in any of our suppliers.

Proportion of Required Purchases and Leases

We estimate that the proportion of purchases or leases from approved or required sources will
represent 85% to 95% of your overall purchases in opening your franchise business and 85% to 95% of your
overall purchases in operating your franchise business.

Revenue to Us and Our Affiliates from Required Purchases

We and our affiliates may derive income from required purchases or leases of goods or services made
by our franchisees from us and our affiliates and through rebates from other approved sources. In the 2023
fiscal year, our revenues from the sale of these products and services to franchisees was $1,112,741 or 1% of
our total revenues of $122,315,185. Our affiliate Crumbl Foods, LLC’s revenue from the sale of these
products and services to franchisees was $31,036,950 which was calculated from Crumbl Foods, LLC’s
unaudited financial statements. We anticipate that about 1% of our revenue will be derived from franchisee
purchases of such products and services in the next fiscal year.

We may derive income through mark-ups in prices we charge to you for goods and services sold or
provided by us or we may receive a fee or other compensation from the suppliers of these goods and services,
but the mark-up will generally not be more than 20% for any good or service and will generally range between
5% and 15%. We may receive a fee, payment or other compensation from other suppliers of these goods and
services, and we reserve the right to do so in the future. Currently, we have an arrangement with our primary
designated food supplier, in which we receive a 1% to 2% administrative fee for everything purchased by
Crumbl locations, reduced by any overages or spoilage for product we request they maintain on their floor
that is not purchased. From two of our primary designated chocolate suppliers, we receive around a 12 cents
per pound rebate; this comes out to around $3 per case for chocolate chips. We may also receive a
standardized pricing rebate from our primary designated food supplier between 5% to 15% of total purchases
of chocolate chips and similar goods. We currently receive around a $4.29 per case rebate from our designated
supplier of specialty ingredient packets. We currently receive a 50-cent per case rebate from one of our
designated cereal suppliers. We also occasionally negotiate rebates from food vendors for certain specialty,
long-term, or other food products, which generally is around 1%. Our designated merchant processor charges
a variable merchant transaction fee, which currently averages to around 2.37% per transaction, which is
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deducted from the POS Transaction Fee above and paid to the merchant processor. We retain/receive the
difference between the POS Transaction Fee and the merchant’s transaction fee to cover certain processing
costs and as revenue. We may revise these amounts and seek additional rebates and compensation from
current and future sources.

Y ou must pay us or our affiliate a fee for an opening tech equipment package estimated to be between
$46,6569.000 to $15,000. In addition, we may require you to buy from us or our affiliate a general equipment
package, including ovens, mixers, and related equipment, estimated to be between $64.850170.000 to
$306180,000. In addition, you must purchase from our affiliate Crumbl Foods, LLC an initial box and
ingredient package, including Crumbl® branded boxes and certain ingredients and emulsions, estimated to
be between $269,000 to $3612,000. We reserve the right to designate additional or different equipment,
products, and services to be purchased by you from us or our affiliates on an ongoing basis.

Non-Approved Suppliers

Except for certain trademark and private label items and designated source items described above, if
you desire to use a particular supplier and if that supplier meets the specifications and requirements of our
system, at our discretion, we may approve that supplier to become an approved supplier.

You may establish suppliers on the approved list by making appropriate application to us. The
following general criteria is used in considering whether a supplier will be designated as an approved source:
the ability of the supplier to make the product to our standards and specifications; a willingness by the supplier
to cooperate and work with you and other franchisees; the supplier’s production and delivery capabilities;
the financial condition of the supplier; the ability and willingness of the supplier to train you and us on the
effective and safe use of the product and the supplier’s professional competence and performance abilities.
We will use our best judgment in setting and modifying specifications to maintain quality and integrity of
the franchise system.

You may be required to sign an open account credit agreement, to prepay using an electronic fund
withdrawal system, or to provide a deposit for purchase of products, services and other supplies from us, our
affiliates and other approved suppliers.

If you desire to purchase any of the items listed in this Item 8 from an unapproved supplier, you will
submit to us a written request for this approval or request the supplier itself to do so. We may require you to
submit sufficient information and data to permit us to ascertain whether a supplier meets our specifications.
Before beginning our evaluation, you will be required to pay a supplier evaluation fee of $2,000, plus our
reasonable expenses. The evaluation fee and other costs are not refundable regardless of whether or not we
approve of a supplier. We will notify you in writing, within 30 days as to whether the supplier has been
approved. We may make changes or alterations in the standards and specifications for approving suppliers.
At our discretion, we may revoke our approval from an approved supplier within 30 days’ written notice to
you.

Standards and Specifications

We issue specifications and standards to you for applicable aspects of the franchise in our manuals
and/or in written directives. We may issue new specifications and standards for any aspect of our brand
system, or modify existing specifications and standards, at any time by revising our manuals and/or issuing
new written directives (which may be communicated to you by any method we choose).

36
Crumbl Franchising, LLC - FDD 2024



Other than as stated above, there is no obligation for you, under the terms of the franchise agreement,
to purchase or lease any goods or services regarding the establishment or operation of the franchise business
from approved sources.

Agreements with Vendors and Suppliers

We can negotiate on your behalf and bind you regarding agreements and licenses with suppliers,
vendors, or other third parties affecting, or beneficial to our system, including license agreement with third
party-brands that we desire to utilize in our system or in conjunction with our products. You must promptly
execute any documents and agreements in connection such suppliers, vendors, and other third parties as we
request. We may require you to comply with the requirements of such suppliers, vendors, or other third
parties, including their electronic funds transfer, ACH, or other automatic withdrawal program.

Negotiated Arrangements

We negotiate purchase arrangements with suppliers, including price terms, for the benefit of
franchisees. We may require you to place orders for ingredients designated by us by specified deadlines. If
you fail to do this, we may order such ingredients for you at your expense.

Except as may be specified above, at this time there are no purchasing or distribution cooperatives.

Benefits Provided to You for Purchases

We do not provide material benefits to franchisees based on the franchisee’s purchase of particular
products or services or use of particular suppliers.

ITEM 9
FRANCHISEE’S OBLIGATIONS

This table lists your principal obligations under the franchise and other agreements. It will help you
find more detailed information about your obligations in these agreements and in other items of this
disclosure document.

Disclosure
Obligation Section in Agreement Document Item
a. Site selection and Section 4.1 and 4.2 of the franchise Item 11
acquisition/lease agreement
b. | Pre-opening Section 8.4 and paragraphs 6.1.3, Item 8
purchases/leases 6.1.10, 6.1.12, and 7.1 of the franchise
agreement
c. Site development and other | Section 4.3 and 4.4 of the franchise Items 7 and 11
pre-opening requirements agreement

d. | Initial and ongoing training | Paragraphs 6.1.4 and 6.1.5 and sections | Item 11
7.3 and 7.4 of the franchise agreement

e. Opening Sections 4.4 and 7.3 of the franchise Item 11
agreement
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Obligation

Section in Agreement

Disclosure
Document Item

f. Fees

Article V of the franchise agreement

Items 5 and 6

g. Compliance with standards
and policies/operating
manual

Section 6.2 and article IX of the
franchise agreement

Items 8 and 11

h. | Trademarks and proprietary
information

Article III of the franchise agreement

Items 13 and 14

1. Restrictions on
products/services offered

Article VIII of the franchise agreement

Items 8 and 16

agreement

] Warranty and customer Section 8.5 of the franchise agreement | Item 11
service requirements

k. | Territorial development and | Section 1.6 of the franchise agreement | Item 12
sales quotas

L. Ongoing product/service Article VIII of the franchise agreement | Item 8
purchases

m. | Maintenance, appearance Paragraphs 6.1.2 and 6.1.8 of the Item 11
and remodeling franchise agreement
requirements

n. | Insurance Paragraph 6.1.10 of the franchise Item 8

0. | Advertising

Article X of the franchise agreement

Items 6 and 11

p- Indemnification

Section 15.2 of the franchise agreement

Item 6

q- | Owner’s participation/

Paragraphs 6.1.6, 6.1.7, 6.1.9, and 6.2.3

Items 11 and 15

management/staffing of the franchise agreement
. Records and reports Sections 5.4 and 5.5 of the franchise Item 6
agreement
S. Inspections and audits Paragraphs 5.5.2 and 6.2.2(iv) of the Items 6 and 11
franchise agreement
t. Transfer Article XIV of the franchise agreement | Item 17
u. | Renewal Section 2.2 of the franchise agreement | Item 17
v. | Post-termination Section 12.1 of the franchise agreement | Item 17
obligations

w. | Non-competition covenants

Article XVI of the franchise agreement

Items 14, 15 and
17

x. | Dispute resolution

Article XVII of the franchise
agreement

Item 17
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Disclosure

Obligation

y. | Compliance with
government regulations

Section in Agreement Document Item

Sections 4.1, 4.3, 6.1.9, and 16.1 and Item 12
paragraphs 6.1.1 and 6.1.10 of the
franchise agreement

z. | Guarantee of franchisee Paragraph 6.3.1 of the franchise Item 15
obligations agreement
ITEM 10
FINANCING

WeExcept for our manager-to-owner program, which is available only to a minimum number of

qualified managers in our system, who are selected at our discretion, we do not offer direct or indirect

financing. We do not guarantee your note, lease, or obligation. There may be SBA financing to assist
with the purchase of this franchise.—

As it relates to the manager-to-owner program referenced above, we offer financing to a

minimum number of qualified managers, who are selected at our discretion, for various expenses,

including, but not limited to, site acquisition, build out, equipment purchases, and working capital.

Manager Owners must sign the loan agreement attached as Exhibit “K” to this Disclosure Document,

which includes a secured promissory note and security agreement. The payment terms of the loan

agreement for qualified managers are described below:

Amount of Financing Offered;

Up to 100% of the purchase price for site acquisition, build out,

What the Financing Covers

equipment purchases, and working capital, within our sole discretion
and approval (estimated to be around $750,000 to $1.500,000). We
may increase or decrease this amount in our sole discretion. You must
obtain our written approval for all franchise expenses to qualify for the
loan advances.

Lender Information

We (Crumbl Franchising, LLC) are the lender

Availability of Funds

The loan amounts will be made available in tranches and/or advances
upon satisfaction of the requirements set forth in the loan agreement.

Interest Rate

Interest shall accrue on all accrued but unpaid amounts at the
Applicable Federal Rate for long term loans at the time of the effective
date of the secured promissory note.

Loan Term / Maturity

Up to 10 vears

Payment Terms

You will make monthly payments towards the outstanding principal
and accrued interest on the 5th day of each month (or such other day
as we may designate from time to time) at a rate equal to a minimum
of 5% of the franchise business’s gross sales. On the last day of the
loan term, you will pay a balloon payment of all accrued principal and
interest.

Security

We will have a purchase money security interest in all collateral,
including, but not limited to, vehicles, equipment and accessories,
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goods, and accounts receivable. You will enter into a security
agreement with us describing such interest.

Prepayment You can pre-pay amounts due under the loan agreement without
penalty.
Other Terms Any individual who owns any equity interest in the franchise business

must personally guarantee the performance of all your obligations
under the loan agreement, including the promissory note, and related

agreements.

You may not grant any other security interests in the collateral
financed during the term of the loan agreement.

You may incur additional liabilities if there is an occurrence of an
event of breach or default. Such liabilities include, but are not limited
to, accelerated repayment of the loan, attorney fees and costs
associated with our enforcement of our rights under the loan
agreement and the franchise agreement, and termination of your
franchise agreement. In addition, in the event of termination of your
franchise agreement, we may terminate any other agreement you or a
related entity or person, including any of your members or
shareholders, have with us or our affiliates.

The loan agreement and related documents require you and each
guarantor to waive certain legal defenses, including the right to a trial
by jury, all notices and all presentment, dishonor, protest, demand,
defenses, and diligence in connection with the delivery of, the parties’
performance under, and the enforcement of the loan agreement. You
each will be required to (a) waive homestead exemption, (b) waive
presentment, demand, protest, and notice of every kind respecting this
Note, (¢) agree that payee, at any time or times, without notice to or
the consent of them or any of them, may grant extensions of time,
without limit as to the number or the aggregate period of such
extensions, for the payment of any principal or interest due hereunder,
and (d) to the extent not prohibited by law, waives the benefit of any
law or rule of law intended for maker’s advantage or protection as an
obligor hereunder or providing for maker’s release or discharge from
liability hereunder, in whole or in part, on account of any facts or
circumstances other than full and complete payment of all amounts
due hereunder, including, but not limited to, any statute giving any
person the right to require (or providing for maker’s discharge in the
absence of) the institution of any suit hereunder.

It is not our practice or intent to sell, assign, or discount to a third party
all or part of this financing arrangement.

Each guarantor waives any right to require the payee under the
promissory note to proceed against the maker or pursue any other
remedy prior to enforcing this guaranty against the guarantor.
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Neither we nor any of our affiliates receives any consideration for
arranging this financing relationship, except that we, as the franchisor,
are entitled to royalties, fees, and other forms of payment as outlined
within the franchise agreement and related documents.

ITEM 11
FRANCHISOR’S ASSISTANCE, ADVERTISING, COMPUTER SYSTEMS,
AND TRAINING

Except as listed below, Crumbl Franchising, LLC is not required to provide you with any
assistance.

Pre-Opening Assistance

Before you open your franchise business, we will:

1) Designate your territory [franchise agreement section 1.1].

2) Approve of your site. However, we do not assist in locating a site. That is your responsibility.
However, we must approve of your site before a lease is entered into and you begin construction. Our decision
to approve or disapprove the proposed site is based upon our estimation of how the proposed site will affect
our marks, taking into account the following general criteria: access, appearance, traffic, general population,
number of and types of businesses in the territory, parking, square feet, general vicinity, and other aspects
that may affect our marks. We do not prepare demographic studies or otherwise determine a need for these
services or products within your territory evaluate the potential success of your proposed site. Site approval
or disapproval should be completed by us and notice provided to you in writing, within 2 weeks or less after
you have notified us