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Dickey'’s Barbecue Restaurants, Inc. sells franchises to operate, under the name and mark ““Dickey'’s Barbecue
Pit"”, restaurants specializing in freshly prepared barbecue style meats and other food products. We also offer a
Development Agreement under which you must develop a specified number of restaurants within a defined
geographic area according to a development schedule.

The total investment necessary to begin operation of a Dickey’s Barbecue Pit franchised business ranges from:
$21890,10665 to- $32728,56289 for delivery-carryout restaurants that only offer delivery and carry-out items
(“Delivery-Carryout Restaurants™); $42847,81605 to- $23794,25279 for restaurants built in non-traditional venues
such as food courts and convenience stores (“Non-Traditional Restaurants™); and $4337,6;,0665 to- $46528,56289
for traditional restaurants built in a stand-alone buildings or retail centers (“Traditional Restaurants™). This includes
$324,27500 to $55,0;1262 that must be paid to us or our affiliate. If you enter into a Development Agreement, you
must pay us $25,000 to $80,000 as a development fee (which assumes, on the low end, 2 restaurants that are not
Traditional Restaurants and, on the high end, 5 restaurants that are Traditional Restaurants).

This Disclosure Document summarizes certain provisions of your franchise agreement and other information in plain
English. Read this Disclosure Document and all accompanying agreements carefully. You must receive this
Disclosure Document at least fourteen (14) calendar days before you sign a binding agreement with, or make any
payment to, the franchisor or an affiliate in connection with the proposed franchise sale. Note, however, that no
governmental agency has verified the information contained in this document.

You may wish to receive your Disclosure Document in another format that is more convenient for you. To discuss
the availability of disclosures in different formats, contact our franchise development office at (972) 248-9899 or
Franchise Development at 850 Central Parkway East, Suite 140, Plano, Texas 75074.

The terms of your contract will govern your franchise relationship. Do not rely on the Disclosure Document alone to
understand your contract. Read all of your contract carefully. Show your contract and this Disclosure Document to
an advisor, like a lawyer or an accountant.

Buying a franchise is a complex investment. The information in this Disclosure Document can help you make up
your mind. More information on franchising, such as '“A Consumer!'’s Guide to Buying a Franchise™”, which can
help you understand how to use this Disclosure Document, is available from the Federal Trade Commission
(U“FTC™”). You can contact the FTC at 1-877-FTC-HELP or by writing to the FTC at 600 Pennsylvania Avenue,
NW, Washington D.C. 20580. You can also visit the FTC"s home page at www.ftc.gov for additional information.
Call your state agency or visit a public library for other sources of information on franchising.

There may also be laws on franchising in your state. Ask your state agencies about them.

ISSUANCE DATE: SeptemberSEPTEMBER 287, 20234
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How to Use This Franchise Disclosure Document

Here are some questions you may be asking about buying a franchise and tips on how to

find more information:

QUESTION

WHERE TO FIND INFORMATION

How much can I earn?

Item 19 may give you information about
outlet sales, costs, profits or losses. You
should also try to obtain this information
from others, like current and former
franchisees. You can find their names
and contact information in Item 20 or
Exhibit O.

How much will I need to invest?

Items 5 and 6 list fees you will be paying
to the franchisor or at the franchisor’s
direction. Item 7 lists the initial
investment to open. Item 8 describes the
suppliers you must use.

Does the franchisor have the financial
ability to provide support to my
business?

Item 21 or Exhibit I includes financial
statements. Review these statements
carefully.

Is the franchise system stable, growing,
or shrinking?

Item 20 summarizes the recent history of
the number of company-owned and
franchised outlets.

Will my business be the only Dickey’s
Barbecue Pit business in my area?

Item 12 and the “territory” provisions in
the franchise agreement describe whether
the franchisor and other franchisees can
compete with you.

Does the franchisor have a troubled
legal history?

Items 3 and 4 tell you whether the
franchisor or its management have been
involved in material litigation or
bankruptcy proceedings.

What’s it like to be a Dickey’s
Barbecue Pit franchisee?

Item 20 or Exhibit O lists current and
former franchisees. You can contact them
to ask about their experiences.

What else should I know?

These questions are only a few things you
should look for. Review all 23 Items and
all Exhibits in this disclosure document to
better = understand  this  franchise
opportunity. See the table of contents.
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What You Need To Know About Franchising Generally

Continuing responsibility to pay fees. You may have to pay royalties and other fees
even if you are losing money.

Business model can change. The franchise agreement may allow the franchisor to
change its manuals and business model without your consent. These changes may require
you to make additional investments in your franchise business or may harm your
franchise business.

Supplier restrictions. You may have to buy or lease items from the franchisor or a
limited group of suppliers the franchisor designates. These items may be more expensive
than similar items you could buy on your own.

Operating restrictions. The franchise agreement may prohibit you from operating a
similar business during the term of the franchise. There are usually other restrictions.
Some examples may include controlling your location, your access to customers, what
you sell, how you market, and your hours of operation.

Competition from franchisor. Even if the franchise agreement grants you a territory,
the franchisor may have the right to compete with you in your territory.

Renewal. Your franchise agreement may not permit you to renew. Even if it does, you
may have to sign a new agreement with different terms and conditions in order to
continue to operate your franchise business.

When your franchise ends. The franchise agreement may prohibit you from operating a
similar business after your franchise ends even if you still have obligations to your
landlord or other creditors.

Some States Require Registration

Your state may have a franchise law, or other law, that requires franchisors to register
before offering or selling franchises in the state. Registration does not mean that the state
recommends the franchise or has verified the information in this document. To find out
if your state has a registration requirement, or to contact your state, use the agency
information in Exhibit D.

Your state also may have laws that require special disclosures or amendments be made to
your franchise agreement. If so, you should check the State Specific Addenda. See the
Table of Contents for the location of the State Specific Addenda.
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Special Risks to Consider About This Franchise
Certain states require that the following risk(s) be highlighted:

Out-of-State Dispute Resolution. The franchise agreement and
development agreement require you to resolve disputes with the franchisor by
mediation, arbitration, or litigation in Texas. Out-of-state mediation,
arbitration, or litigation may force you to accept a less favorable settlement
for disputes. It may also cost more to mediate, arbitrate, or litigate with the
franchisor in Texas than in your own state.

Certain states may require other risks to be highlighted. Check the “State Specific
Addenda” (if any) to see whether your state requires other risks to be highlighted.
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THE FOLLOWING PROVISIONS APPLY ONLY TO TRANSACTIONS GOVERNED BY THE
MICHIGAN FRANCHISE INVESTMENT LAW

THE STATE OF MICHIGAN PROHIBITS CERTAIN UNFAIR PROVISIONS THAT ARE
SOMETIMES IN FRANCHISE DOCUMENTS. IF ANY OF THE FOLLOWING PROVISIONS ARE
IN THESE FRANCHISE DOCUMENTS, THE PROVISIONS ARE VOID AND CANNOT BE
ENFORCED AGAINST YOU.

(a) A prohibition on the right of a franchisee to join an association of franchisees.

(b) A requirement that a franchisee assent to a release, assignment, novation, waiver, or
estoppel which deprives a franchisee of rights and protections provided in this act. This shall not
preclude a franchisee, after entering into a franchise agreement, from settling any and all claims.

(c) A provision that permits a franchisor to terminate a franchise prior to the expiration of its
term except for good cause. Good cause shall include the failure of the franchisee to comply with any
lawful provision of the franchise agreement and to cure such failure after being given written notice
thereof and a reasonable opportunity, which in no event need be more than 30 days, to cure such failure.

(d) A provision that permits a franchisor to refuse to renew a franchise without fairly
compensating the franchisee by repurchase or other means for the fair market value at the time of
expiration of the franchisee'’s inventory, supplies, equipment, fixtures, and furnishings. Personalized
materials which have no value to the franchisor and inventory, supplies, equipment, fixtures, and
furnishings not reasonably required in the conduct of the franchise business are not subject to
compensation. This subsection applies only if: (i) the term of the franchise is less than 5 years and (ii)
the franchisee is prohibited by the franchise or other agreement from continuing to conduct substantially
the same business under another trademark, service mark, trade name, logotype, advertising, or other
commercial symbol in the same area subsequent to the expiration of the franchise or the franchisee does
not receive at least 6 months advance notice of franchisor'’s intent not to renew the franchise.

(e) A provision that permits the franchisor to refuse to renew a franchise on terms generally
available to other franchisees of the same class or type under similar circumstances. This section does
not require a renewal provision.

) A provision requiring that arbitration or litigation be conducted outside this state. This
shall not preclude the franchisee from entering into an agreement, at the time of arbitration, to conduct
arbitration at a location outside this state.

(2) A provision which permits a franchisor to refuse to permit a transfer of ownership of a
franchise, except for good cause. This subdivision does not prevent a franchisor from exercising a right
of first refusal to purchase the franchise. Good cause shall include, but is not limited to:

(1) The failure of the proposed transferee to meet the franchisor’’s then-current
reasonable qualifications or standards.

(1) The fact that the proposed transferee is a competitor of the franchisor or
subfranchisor.

(ii1) The unwillingness of the proposed transferee to agree in writing to comply with
all lawful obligations.

(iv) The failure of the franchisee or proposed transferee to pay any sums owing to the
franchisor or to cure any default in the franchise agreement existing at the time of the proposed
transfer.

(h) A provision that requires the franchisee to resell to the franchisor items that are not
uniquely identified with the franchisor. This subdivision does not prohibit a provision that grants to a
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franchisor a right of first refusal to purchase the assets of a franchise on the same terms and conditions as
a bona fide third party willing and able to purchase those assets, nor does this subdivision prohibit a
provision that grants the franchisor the right to acquire the assets of a franchise for the market or
appraised value of such assets if the franchisee has breached the lawful provisions of the franchise
agreement and has failed to cure the breach in the manner provided in subdivision (c).

(1) A provision which permits the franchisor to directly or indirectly convey, assign, or
otherwise transfer its obligations to fulfill contractual obligations to the franchisee unless provision has
been made for providing the required contractual services.

If the franchisor'’s most recent financial statements are unaudited and show a net worth of less
than $100,000, the franchisor shall, at the request of a franchisee, arrange for the escrow of initial
investment and other funds paid by the franchisee until the obligations to provide real estate,
improvements, equipment, inventory, training, or other items included in the franchise offering are
fulfilled. At the option of the franchisor, a surety bond may be provided in place of escrow.

THE FACT THAT THERE IS A NOTICE OF THIS OFFERING ON FILE WITH THE
ATTORNEY GENERAL DOES NOT CONSTITUTE APPROVAL, RECOMMENDATION, OR
ENFORCEMENT BY THE ATTORNEY GENERAL.

Any questions regarding this notice should be directed to:

State of Michigan Consumer Protection Division
Attn: Franchise
670 G. Mennen Williams Building
525 West Ottawa
Lansing, Michigan 48933
(517)373-7117

Despite subparagraph (f) above, we intend to enforce fully the provisions of the arbitration
section contained in our Franchise Agreement. We believe that subparagraph (f) is unconstitutional and
cannot preclude us from enforcing our arbitration section. You acknowledge that we will seek to enforce
that section as written.

iv
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ITEM 1
THE FRANCHISOR, AND ANY PARENTS, PREDECESSORS, AND AFFILIATES

The Franchisor is Dickey*’s Barbecue Restaurants, Inc. To simplify the language in this Disclosure
Document we refer to the Franchisor as "“Dickey”’s"”, "““we"” and ““our."” We refer to the person or
persons interested in buying the franchise as “you™” o "“your"” and, if such person is a partnership,
corporation, limited liability company or other entity, it includes persons that own equity interests in such
entity.

The Franchisor and its Affiliates

We were formed on March 7, 1994, as a Texas corporation. Our principal place of business is 850
Central Parkway East, Suite 140, Plano, Texas 75074. We do business under our company name and no
other name. You will operate a restaurant business under the name “Dickey’’s Barbecue Pit” (a
I'“Restaurant™”). We are a wholly owned subsidiary of Dickey’s Capital Group, Inc. (“DCG”), a
Delaware corporation, whose principal business address is 850 Central Parkway East, Suite 140, Plano,
Texas 75074. Other than DCG, we do not have any parent companies that are required to be disclosed in
this Item. We have no predecessors. Since our formation, we have offered Restaurant franchises. The
names and addresses of our agents for service of process appear in Exhibit E to this Disclosure
Document.

Other than as described above, we have neither conducted business in any other line of business nor
offered franchises in any other line of business.

We do not operate any Restaurants of the kind described in this Disclosure Document. Dickey'’s
Barbecue Pit, Inc. (“*“DBP”), a Texas corporation affiliated with us having a principal place of business
at 850 Central Parkway East, Suite 140, Plano, Texas 75074, has operated Restaurants since 1941, 2006,
2008, 2018, 2020 and 2021. Dickey’s Love Field JV, LLC (“Love Field JV”), a joint venture between
DBP and a franchisee, has operated a Restaurant since 2013. Dickey’s DFW Terminal C, LLC (“DFW
JV?”), a joint venture between DBP and a franchisee, has operated a Restaurant since 2019. Dickey’s
DFW E Satellite, LLC (“DFW E Satellite”), a joint venture between DBP and a franchisee, has operated
a Restaurant since 2021. Except as described in this Item 1, we, DBP, Love Field JV, DFW JV, and
DFW E Satellite have not and do not engage in any other kinds of business or offered or offer franchises
in any other lines of business. As of the issuance date of this Disclosure Document, DBP, Love Field JV,
DFW JV and DFW E Satellite operate seven Restaurants in the Dallas-Fort Worth, Texas metropolitan
area, one Restaurant in Corsicana, Texas and one Restaurant in the Oklahoma City, Oklahoma area. Our
reference in this Disclosure Document to “*“company-owned"—er—'" or “company-operated™”
Restaurants means Restaurants owned and operated by DBP, Love Field JV, DFW JV and DFW E
Satellite. Dickey’s requires you to execute a Smokestack Customer Agreement (attached as Exhibit M)
with our affiliate, Spark Intelligence, Inc., a Texas corporation (*“Spark™”), for a subscription which
allows you to access the Smokestack sales data collection and reporting system. Dickey’s also requires
you to execute a Spark Point-of-Sale Purchase and On-Line Services User Agreement (attached as
Exhibit N) with Spark, which includes a purchase order and terms and conditions for use of the point of
sale system, and a subscription which allows you to access the Spark Online Ordering System. Spark®’s
principal place of business is 850 Central Parkway East, Suite 140, Plano, Texas 75074. Spark has never
operated a business similar to a Restaurant or offered franchises in any line of business.

HFrom March 2021;-we-entered-into—a restaurant-services—agreement—(the“Restaurant-Serviees-
Agreement)—with to April 2023, Combo Kitchen LLC (**“Combo Kitchen”), under which—we-

granted-ComboKitchen-a license teagreement with us, offered andits franchisees te-ethers-the right
to offer ““Dickey’’s Barbecue Pltu“lmg—BessLaﬂdiB{g—Deal—B{ﬁgerlz menu items {see-
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deseriptions-belew)-in restaurants operated under the Combo Kitchen brand. As of May 31, 20234, no
Combo Kitchens offer Dickey'’s Barbecue Pit menu items.

Our affiliate, Wycliff Douglas Foods, Inc., a Texas corporation (*““Wycliff"”), sells certain paper and
food products that are utilized in the operation of Restaurants to suppliers who resell them to Dickey*’s
franchisees. Wycliff'’s principal place of business is 4808 Eastover Circle, Mesquite, Texas 75149.
Wycliff has never operated a business similar to a Restaurant or offered franchises in any line of
business.

Our affiliate, Wycliff Douglas Provisions, Inc., is a Texas corporation with—a(“Wycliff Douglas
Provisions™), sells certain protein products that are utilized in the operation of Restaurants to
suppliers who resell them to Dickey’s franchisees. Wycliff Douglass Provisions’ principal
addressplace of business is 4808 Eastover Circle, Mesquite, Texas 75149—C“Wyeliff Douglas-
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franehisees.. Wycliff Douglas Provisions has never operated a business similar to a Restaurant or
offered franchises in any line of business.

From September 2020 to October 2023, Dickey’s offered franchises to operate Restaurants at
virtual Kitchen locations that only offer delivery and catering services virtually. Dickey’s and its
affiliates no longer franchise the right to operate Restaurants at virtual kitchen locations or license
to third-parties the right to offer “Dickey’s Barbecue Pit” menu items at virtual Kitchen locations,
and over the past fiscal year many of the virtual Kitchen locations have ceased operating. This
decision is part of a strategic shift by Dickey’s to focus on growing the “Dickey’s Barbecue Pit”
brand on its core of Traditional Restaurants, Non-Traditional Restaurants and Delivery-Carryout
Restaurants.

From December 2020 to May 2022, our affiliate, Virtual Brands, Inc. (*“VBI"”), offered franchises for
businesses that, either virtually (from a ghestvirtual kitchen venue) or from a branded restaurant, offer
(i) hamburgers, sandwiches and related menu items under the “Big Deal Burger” name (“Big Deal Burger
Restaurants™); and (ii) chicken wings, chicken tenders and related menu items under the “Wing Boss”
name (“Wing Boss Restaurants”). From October 2021 to May 2022, VBI has also offered franchises for
businesses that, either virtually (from a ghestvirtual kitchen venue) or from a branded restaurant, offer
Nashville-style hot chicken and related menu items under the “Trailer Birds Hot Chicken” name (“Trailer
Birds Restaurants™). VBI stopped offering franchises for Big Deal Burger Restaurants, Wing Boss
Restaurants and Trailer Birds Restaurants in May 2022-and-, but, as of the issuance date of this
Disclosure Document, VBI plans to resume offering franchises for Trailer Bird Restaurants during
the current calendar year. VBI currently has no plans to offer theseBig Deal Burger Restaurants
and Wing Boss Restaurants franchises in the future. VBI’s principal business address is the same as
ours.

Our affiliate, Boost Virtual Concepts, Inc., a Texas corporation (*“Boost'”), licenses to Rrestaurants
and other third-party commercial kitchen operators, the right to operate ghestvirtual kitchens that offer
"Diekey's Barbeeue Pit;""“Wing Boss"",” “Big Deal Burger"-and,” “Trailer Birds,” “Mac Nifico,”
“Big Bob’s Bakers,” “Big Edna’s Breakfast” and “Foxy’s Fine Fries and Tots” menu products.
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From April 2022 to August 2024, Boost licensed to restaurants and other third-party commercial
kitchen operators the right to operate virtual Kkitchens that offer “Dickey’s Barbecue Pit” menu
products. Boost’s principal place of business is 850 Central Parkway East, Suite 140, Plano, Texas
75074. Boost has never operated a business similar to a Restaurant or offered franchises in any line of
business.

As of May 31, 20234, VBI had franchised 9755 restaurants operating (3016 of which were Big Deal
Burger Restaurants 4926 of which were Wing Boss Restaurants and 183 of which were Trailer Birds
Restaurants). As of May 31, 2024, there were 435 restaurants operating licensed by Boost of which
26 offer Dickey’s Barbecue Pit menu items, 49 offer Big Deal Burger menu items, 115 offer Wing
Boss menu items, 98 offer Trailer Birds menu items, 38 offer Mac Nifico menu items, 37 offer Big
Bob’s Bakers menu items, 35 offer Big Edna’s Breakfast menu items and 37 offer Foxy’s Fine
Fries and Tots menu items, and there were 557in total 866 operating franchised Restaurants, Big Deal

Burger Restaurants, Wing Boss Restaurants-ane, Trailer Bird Restaurants in-tetal—As-ef- May 312023
there-were-6and restaurants M%hsed—by—@embe—léﬁehen—that—offeri ng—Bes&menu 1tems e

2028—there—were—2—14—restaumnt&hcensed by Boost«aﬁvh*c—h%S—effeiLBlg—Deal—BlﬁgeFmem%ems—

Except for our affiliate DBP, which has operated (i) 1 Big Deal Burger Restaurant in a ghestvirtual
kitchen format (located in Dallas, Texas) since October 2020; (ii) 3 co-branded Big Deal Burger
Restaurants/Wing Boss Restaurants in a ghestvirtual kitchen format (located in Dallas, Texas,
Corsicana, Texas and McKinney, Texas) since Octobers- 2020; and (iii) 1 Wing Boss Restaurant in a
brick and motor restaurant (located in Addison, Texas) since September 2021, neither we nor any of our
affiliates currently operate any Big Deal Burger Restaurants, Wing Boss Restaurants or Trailer Birds
Restaurants.

Other than Spark, Wycliff, Boost, Wycliff Douglas Provisions, OpenSite;-and VBI, Dickey’s does not
have any affiliates which currently provide or that Dickey’s anticipates will provide, products or services
to franchisees or offer franchises or licenses in any line of business.

The Business

We offer the opportunity to operate a Restaurant using the comprehensive and unique business format
system applicable to Restaurants (the "'“System'”) under the franchise agreement you sign with us. The
Restaurant you will operate will be referred to in this Disclosure Document as your “Restaurant.” A
Restaurant specializes in offering freshly prepared food featuring barbecued meats and related food and
beverage items. The System includes rights to use certain trade names, service marks, trademarks,
symbols, logos, names and emblems, and indicia of origin Dickey'’s may develop to identify for the
public the source of services and products marketed under these marks and under the System and
representing the System'’s high standards of quality, appearance, and service (collectively, the
I“Proprietary Marks™”); as well as distinctive exterior and interior design, décor, color schemes,
furnishings and equipment for Restaurant premises; confidential recipes, procedures, specifications and
formulas for preparing food and beverage products and for operations; inventory and management
control methods; initial and ongoing training and seminars; our Operations Manual and such other
manuals, forms, written materials and directives as we designate for use in the Restaurant (the
'“Manuals™”); and advertising and promotional services and assistance. We acquired our right to use
and sublicense to franchisees the Proprietary Marks under a license agreement with DBP, our affiliate
(see Item 13). Restaurants utilize modern barbecue cooking technology and several proprietary concepts
and recipes, including the barbecue sauce and spices. We believe that our distinctive offerings of
barbecue-style food, freshly prepared with high quality ingredients and proprietary recipes, served
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quickly at affordable prices and in comfortable, friendly settings, differentiate the Restaurants from other
barbecue restaurants.

We offer franchises for the following types of Restaurants: (i) Traditional Restaurants, (ii)
Non-Traditional Restaurants, including Mobile Unit Franchises, and (iii) Delivery-Carryout Restaurants.
Traditional Restaurants, Non-Traditional Restaurants and Delivery-Carryout Restaurants offer dining
where the customer places and picks up his/her order at the register. Unless otherwise specified in this
Disclosure Document, all references to “Restaurants” include Traditional Restaurants, Non-Traditional
Restaurants and Delivery-Carryout Restaurants.

Traditional Restaurants are generally located in suburban shopping centers or stand-alone buildings
located on busy streets and typically are 1,500 to 21,2800 square feet, which includes a dining area for
customers.

Non-Traditional Restaurants are located in “*“non-traditional” venues such as food courts, convenience
stores, sports stadiums, airports, food trucks, large big-box retail outlets (such as a Walmart retail store)
or within institutional settings where the Restaurant operator does not control access or hours of
operation. Non-Traditional Restaurants are typically 400 to 1,000 square feet. Non-Traditional
Restaurants can also operate from specially-designed motor vehicles containing both kitchen and serving
facilities (“Mobile Unit Franchises”). Unless otherwise specified in this Disclosure Document, all
references to “Non-Traditional Restaurants” include Mobile Unit Franchises.

Delivery-Carryout Restaurants are Restaurants that only offer delivery and carryout orders.
Delivery-Carryout Restaurants are typically 1,000 to 1,300 square feet. Delivery-Carryout Restaurants
do not have dining areas for customers.

Non-traditional franchises, including Non-Traditional Restaurants, Mobile Unit Franchises and
Delivery-Carryout Restaurants operate under the Franchise Agreement, except as amended by the
following: (i) for Non-Traditional Restaurants, the Non-Traditional Addendum attached as Exhibit J, (ii)
for Mobile Unit Franchises, the Non-Traditional Addendum attached as Exhibit J and the Mobile Unit
Rider attached as Exhibit K3, and (iii) for Delivery-Carryout Restaurants, the Delivery-Carryout
Addendum attached as Exhibit L.

If you own and operate a Traditional Restaurant, we and our affiliates may operate, license, or grant a
franchise to operate, a Non-Traditional Restaurant (including a Mobile Unit Franchise) or a
Delivery-Carryout Restaurant within the Assigned Area or Primary Area. Additionally, if you own and
operate a Non-Traditional Restaurant (including a Mobile Unit Franchise) or a Delivery Carry-Out
Restaurant, we and our affiliates may operate, license, or grant a franchise to operate, a Traditional
Restaurant within the Assigned Area or Primary Area (see Item 12).

If you are considering opening more than one Restaurant, we may offer you the opportunity to sign a
Development Agreement covering a defined area for development and specifying the number of
Restaurants to be developed and opened according to a specific development schedule. The
édeveloper™ must sign the then-current form of Franchise Agreement, which may differ from the
Franchise Agreement attached as Exhibit A, and pay an initial fee for each Restaurant opened under the
development schedule. In each case the candidate must demonstrate to us that the resources necessary

for Restaurant development in the desired geographic area are immediately available.

The Franchise Agreement and Development Agreement are each referred to in this Disclosure Document
as an "“Agreement.'”



You may elect to purchase an existing Restaurant from a franchisee, a third party or one of our Affiliates,
including in circumstances where the Restaurant has been closed for some period of time. The terms of
purchase and the transition of asset ownership and management of the Restaurant will vary from the
transactions described in this Disclosure Document. We may, in our sole discretion and when business
circumstances warrant, facilitate such a transaction by modifying or waiving certain terms and conditions
of the Franchise Agreement for the transaction. The seller of the Restaurant and not the franchisor is
solely responsible for the terms, conditions, representations and warranties associated with the purchase
and sale of the Restaurant, and we do not act as a broker or reseller of the Restaurant.

Market and Competition

The market for restaurants featuring barbecued meats is highly competitive and well developed. There
are many single location barbecue restaurants and restaurants that are a part of regional and national
restaurant systems currently offering barbecue-style restaurants which feature menu items similar to the
menu items we offer under the System, although we believe we have a unique format and presentation in
the restaurant segment featuring barbecue meats. You will also compete with other fast casual and quick
service restaurants that serve customers at a counter. Competition for qualified management and
supervisors, skilled labor and unskilled labor for the restaurant industry is significant, which may cause
labor costs to be higher than average. The supply of suitable restaurant space for lease in suitable
locations is limited and is subject to increasing demand from other restaurant concepts and non-restaurant
retailers.

Industry Regulation

The restaurant industry is heavily regulated. In addition to the laws, rules and regulations that apply to
businesses generally, all Restaurants must comply with federal, state and local laws applicable to the
operation and licensing of a restaurant business, including obtaining truth in menu and labeling laws,
health and safety permits, restaurant inspections and approvals by municipal, county or state health
departments that regulate food service preparation, handling, storage and sales, delivery, and food service
operations generally. Your Restaurant must also meet applicable municipal, county, state and federal
building codes and accessibility codes. You should consider these laws and regulations when evaluating
your purchase of a franchise.

The U.S. Food and Drug Administration, the U.S. Department of Agriculture and state and local health
departments administer and enforce regulations that govern food preparation and service and restaurant
sanitary conditions. State and local agencies inspect restaurants to ensure that they comply with these
laws and regulations.

Restaurants operate on-premises meat smokers to prepare the barbecue protein menu items. The Federal
Clean Air Act and various state laws require certain state and local areas to meet national air quality
standards limiting emissions of ozone, carbon monoxide and particulate matters, including caps on
emissions from commercial food preparation. Franchisees may need to install and maintain emission
control, scrubber, and ventilation equipment to comply with certain laws, comply with emission
restrictions in space leases, or to prevent smoke infiltration to neighboring tenants. Some state and local
governments have adopted, or are considering, proposals that would regulate indoor air quality, including
the limitation of smoking tobacco products in public places such as restaurants. All Restaurants are
non-smoking under our System.

The Payment Card Industry Data Security Standard (“*“PCI'*”) requires that all companies that process,

store, or transmit credit or debit card information maintain a secure environment. PCI applies to all
organizations or merchants, regardless of size or number of transactions, that accepts, transmits or stores
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any cardholder data. Franchisees must also be sure to comply with applicable state and federal laws
regulating the privacy and security of sensitive consumer and employee information. You can contact
the FTC at (202) 326-2222 or by writing to the FTC at 600 Pennsylvania Avenue, NW, Washington, D.C.
20580.

ITEM 2
BUSINESS EXPERIENCE

Director/Chairman: Roland R. Dickey

Roland R. Dickey has served as our Chairman of the Board and Director since March 1994. Mr. Dickey
has also served as VBI’s Chairman of the Board and Director since November 2020, and DCG’s
Chairman of the Board and Director since May 2016. All of these positions were held in Dallas, Texas
until March 2022, and as of March 2022, are now held in Plano, Texas.

Director, Secretary, and Treasurer: Roland R. Dickey, Jr.

Roland Dickey, Jr., son of Roland R. Dickey, has served as one of our Directors since June 2016 and as
our Secretary and Treasurer since May 2014. Mr. Dickey, Jr. has also served as VBI’s Director,
President, Secretary and Treasurer since November 2020. Mr. Dickey, Jr., has also served as Chief
Executive Officer, President, and Secretary of DCG since May 2016. From August 2017 to June 1, 2023,
Mr. Dickey, Jr. served as Director, Vice President, and Secretary of our affiliate, Stanford Sonoma.
From May 2011 until November 2016, Mr. Dickey, Jr. served as our Chief Executive Officer, and he
served as our President from February 2006 until November 2016. Since October 2021, Mr. Dickey, Jr.
has also served as Wycliff Douglas Provisions Vice President and Secretary. From November 2021 to
June 1, 2023, Mr. Dickey, Jr. also served as our affiliate, ORS’s Vice President and Secretary. Mr.
Dickey has served as the President and Secretary of Boost since April 2022. Beginning in January 2022,
Mr. Dickey, Jr. has also served as Chief Executive Officer of OpenSite_Realty, Inc. All of these
positions were held and continued to be held in Dallas, Texas.

Director: Cullen Dickey

Cullen Dickey, son of Roland R. Dickey, has served as one of our Directors since June 2016. Mr. Dickey
has also served as one of VBI’s Directors since November 2020. From August 2017 to June 1, 2023, Mr.
Dickey served as a Director of our affiliate, Stanford Sonoma. Mr. Dickey has served as a Director of
DCG since May 2016. He has been a self-employed real estate agent since October 2002. All of these
positions were held in Dallas, Texas until March 2022, and as of March 2022, are now held in Plano,
Texas.

Director: Maurine Dickey

Maurine Dickey, wife of Roland R. Dickey, has served as one of our Directors since June 2016. Ms.
Dickey has also served as one of VBI’s Directors since November 2020. Ms. Dickey has served as a
Director of DCG since May 2016. Since November 2014, she has served as Chairman of the Board for
The Dickey Foundation (formerly known as the Barbecue, Boots, and Badges Foundation). All of these
positions were held in Dallas, Texas until March 2022, and as of March 2022, are now held in Plano,
Texas.



Chief Executive Officer: Laura Rea Dickey

Ms. Dickey has served as our Chief Executive Officer since November 2016. Ms. Dickey has also served
as VBI’s Chief Executive Officer since November 2020. These positions are all held in Dallas, Texas.

Chief Administrative Officer: Renee Roozen
Ms. Roozen has served as our Chief Administrative Officer since June 2018. Ms. Roozen has also served
as VBI’s Chief Administrative Officer since November 2020. From November 2016 to June 2018, she

served as our President. All of these positions were held and continued to be held in Dallas, Texas.

Chief Financial Officer: Jay-ReoenevJason Clark

Mr. ReeneyClark has served as our Chief Financial Officer since Mareh-2049—Mr—Reoney-has-alse-
served—as—VBFs—Chief Finaneial Officer sinee NovemberAugust 20204. From DeeemberJanuary

201—?24 to MarehJ 201—924 Mr ReeﬂeyClark served as our V1ce Premdent of Accountlng and

these. Prlor to joining chkev s, Mr. Clark was emploved bv McDonald’s Corporatlon for over 20

yvears. During his tenure, he held various finance and strategy leadership roles, including serving
as the finance lead for half of the US system. Mr. Clark’s positions were held and continued to be
held in Dallas, Texas-until- March-2022.-and-as-of March-2022,-are now-held-in Plane, Texas.

Senior Vice President of Franchise Relations: Jeffrey Gruber

Mr. Gruber has served as our Senior Vice President of Franchise Relations since June 2018. Mr. Gruber
has also served as VBI’s Senior Vice President of Franchise Relations since November 2020. From July
2016 to June 2018, Mr. Gruber served as our Senior Vice President of Franchise Administration. All of
these positions were held and continued to be held in Dallas, Texas.

Senior Vice President of Operations: Ed Herman Franchise Sales: Ryan Reeves

Mr. HermanReeves has served as our Senio¥Sr. Vice President of Operationssinee-September2018—
Mr-—Herman-has-alse-served-as- VBPEs-SenierFranchise Sales since August of 2024. From February

2023 to August 2024, Mr. Reeves served as Chief Development Officer for Mayweather Boxing +
Fitness and KickHouse at MW Fitness Management, LLC. From October 2018 to March 2023,
Mr. Reeves served as Vice President of Operations—sinee—November—2020— From-
SeptemberFranchise Sales and Development at Boston Pizza Restaurants, LP. From October
20156 to September 2018, Mr. HermanReeves served as eur—Regional—Vice President of
OperationsFranchise Sales at SpeedPro Imaging. From February 2016 to October 2016, Mr.
Reeves served as Director of Franchise Sales at McAlister’s Deli. From October 2010 to February
2016, Mr. Reeves served as our Sr. Director of Franchise Sales. All of these positions were held and
continued to be held in Dallas/Fort Worth, Texas.

Senior Regional Vice President of Operations: Christine Reddy

Ms. Reddy has served as our Senior Regional Vice President of Operations Since June 2024. From
February 2024 to June 2024, Ms. Reddy served as our Regional Vice President of Operations.
From March 2022 to February 2024, Ms. Reddy served as our Vice President of Virtual Concepts.
From March 2021 to March 2022, Ms. Reddy served as our Sales Channel Director of Third-Party
Sales. From November 2016 to January 2020, Ms. Reddy served as Director of Corporate Sales
and Customer Management at Talus Payments. From May 2016 to November 2016, Ms. Reddy




served as an Outside Sales Consultant for Staples Corporate. All positions were held and

continued to be held in Dallas, Texas.

Vice President of International Development: Jim Perkins

Mr. Perkins has served as our Vice President of International Development since September 2018. Mr.
Perkins has also served as VBI’s Vice President of International Development since November 2020. Mr.
Perkins positions are held in Chicago, Illinois.

Senior Vice President of Digital Sales and Guest Experience: Denning Petersen

Mr. Petersen has served as our Senior Vice President of Digital Sales & Guest Experience since May
2022. From June 2021 to May 2022, Mr. Petersen served as our Vice President of Guest Experience.
From March 2020 to June 2021, Mr. Petersen served as our Director of Guest Experience. From August
2017 to May 2021, Mr. Petersen served as Senior Director of Customer Experience (Hospitality) at
Groupon Inc. All of these positions were held and continued to be held in Dallas, Texas.

Vice President of Portfolio Management: Lee Quinn

Mr. Quinn has served as our Vice President of Portfolio Management since November 2022. From
March 2021 to November 2022, Mr. Quinn served as our Director of Franchise Sales. From February
2018 to March 2021, Mr. Quinn served as our Director of Franchise Administration/Portfolio
Management. All of these positions were held and continued to be held in Dallas, Texas.

[Remainder of page left blank intentionally]

ITEM 3
LITIGATION

Pending Litigation:

Covington v. Dickey’s Barbecue Restaurants Inc., United States District Court for the Northern District
of Texas, Case No. 3:22-cv-02292-S, Filed October 13, 2022.

On October 13, 2022, Jeffrey Covington, a franchisee of Dickey’s, filed suit against Dickey’s.

In his suit, Covington alleged among other things, claims for alter-ego, fraudulent inducement, breach
of contract, violation of Texas and Oklahoma consumer protection laws, and fraudulent
alteration/unlawful possession. Dickey’s sueeessfully-moved to dismiss eertain-ef-Covington’s claims_
and he amended his complaint to, among other things, drop claims for alleged violations of
Oklahoma and Texas consumer protection laws. The claims that remain active by Covington against
Dickey’s include requests that the court te-(1) order Dickey’s to return $31,422.98 in funds Covington
alleges were wrongfully withdrawn from his bank account without his consent, (2) order the rescission
of the franchise agreement between Dickey’s and Covington, and (3) award Covington an amount he
claims exceeds $75,000, which allegedly represents Covington’s actual and special damages as a result
of Dickey’s alleged wrongful conduct. The €court denied Dickey’s finalsecond motion to dismiss on
July 12, 2023, and the case has moved forward to the discovery phase. Trial is currently set for Junes-
2025.

Ashwani Jaiswal v. Dickey’s Barbecue Restaurants, Inc., No. 5:23-cv-019121-JGB-SP (C.D. Cal.)
Filed on September 20, 2023; Ashwani Jaiswal v. Dickey’s Barbecue Restaurants Inc., American
Arbitration Association Case No. 01-24-0003-3754, Filed on March 27, 2024.
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On September 20, 2023, Ashwani Jaiswal, a current Dickey’s franchisee, filed a complaint
in the Central District of California alleging unlawful price fixing, breach of contract, breach of
covenant of good faith and fair dealing, interference with prospective economic advantage, and
violations of California Business and Professions Code § 17200 et seq. Dickey’s moved to compel
arbitration, which was ultimately granted by the Central District of California. As a result, Mr.
Jaiswal’s lawsuit was dismissed on March 6, 2024, and Mr. Jaiswal refiled his claims in
arbitration before the AAA on March 27, 2024. The arbitration is currently pending, and no final
hearing date has been set. Dickey’s denies all of Mr. Jaiswal’s allegations.

Christopher Bruno & CJ Bruno Enterprise v. Dickey’s Barbecue Restaurants Inc., American
Arbitration Association Case No. 01-23-0004-5005, Filed on October 11, 2023.

On October 11, 2023, Dickey’s current franchisee, CJBruno Enterprise Inc., and the
current franchisee’s owner, Christopher Bruno (collectively, “Claimants”), filed a demand for
arbitration against Dickey’s alleging fraudulent inducement into certain agreements, RICO
claims, unfair or deceptive trade practices under Texas and New Jersey law, breach of contract,
fraud, conversion, and civil theft. As a result of the claims, Claimants are seeking damages from
Dickey’s in the range of $600,000 to $999.999. Claimants’ demand lacks details as to the basis for
such claims and Dickey’s denies all allegations. On February 28, 2024, Dickey’s asserted
counterclaims against Claimants for breach of the franchisee’s prior franchise agreement, and
seeks damages in excess of $1,000,000, which amount includes liquidated damages due under the
franchise agreement and Dickey’s attorneys’ fees and expenses. Specifically, Dickey’s
counterclaims allege that Claimants breached the prior franchise agreement by closing and
abandoning their Dickey’s restaurant on September 1, 2023, without notice or authorization from

Dickey’s.

The parties mediated the dispute on July 15, 2024, but did not reach a resolution. The
arbitration is currently pending as between Claimants and Dickey’s and is set for final hearing on
September 8, 2025.

G Six Consulting, LLC, Demetrius and Maria Gibson v. Dickey’s Barbecue Restaurants Inc., Roland
Dickey, Jr., Jeff Gruber, Lee Quinn, Deborah Longworth, Stephen Mullet, and Virtual Brands, Inc.,
American Arbitration Association Case No. 01-23-0004-5053, Filed on October 11, 2023.

On October 11, 2023, Dickey’s current franchisee, G Six Consulting, LL.C (“G Six”), and
G-Six’s owners Demetrius Gibson, and Maria Gibson (collectively, “Claimants”) filed a demand
for arbitration against Dickey’s alleging fraudulent inducement into certain agreements, RICO
claims, unfair or deceptive trade practices under Texas and Illinois law, breach of contract,
fraud, conversion, and civil theft. On June 21, 2024, Claimants amended their claims by
withdrawing their RICO claim and asserting claims for violations of the Illinois Franchise
Disclosure Act, unfair or deceptive trade practices under Texas and Illinois law, fraudulent
inducement, fraud, negligent misrepresentation, conversion, civil theft, and breach of contract.
As a result of the amended claims, Claimants are seeking damages from Dickey’s in the range of
$600,000 to $999,999.

Claimants also included in that matter a number of current and former Dickey’s
employees as well as Dickey’s subsidiary, Virtual Brands Inc., as purported Respondents,
asserting claims against all respondents for violations of the Illinois Franchise Disclosure Act,

unfair or deceptive trade practices under Texas and Illinois law. Claimants also assert specific




claims against Stephen Mullett for fraudulent inducement and negligent misrepresentation, and
specific claims against Roland Dickey, Jr. for fraud.

Dickey’s denies all allegations, including both those asserted against Dickey’s directly, and
those asserted against the individual respondents and VBI. Dickey’s also maintains that the
individual respondents and VBI are not properly parties to the arbitration proceeding.

Dickey’s also asserted counterclaims against Claimants for breach of contract and seeks
damages in excess of $1,000,000, which amount includes liquidated damages due under the
franchise agreement and Dickey’s attorneys’ fees and expenses. Specifically, Dickey’s alleges
Claimants breached the prior franchise agreement by closing and abandoning their Dickey’s
restaurant in August 2023 without notice or authorization from Dickey’s.

The parties mediated the dispute on April 19, 2024, but did not reach a resolution. The
arbitration is currently pending as between Claimants and all parties identified above and is set
for final hearing on April 28, 2025.

LPH Holdings & Mark Jones v. Dickey’s Barbecue Restaurants Inc., American Arbitration
Association Case No. 01-23-0005-4534, Filed on November 21, 2023.

On November 21, 2023, Dickey’s former franchisee, LPH Holdings, Inc. (“LPH”) and
LPH’s owner, Mark Jones (collectively, “Claimants”) filed a demand for arbitration against
Dickey’s asserting claims for breach of contract and tortious interference with contract and/or
business relations. As a result of the claims, Claimants are seeking $460,000 in damages from

Dickey’s.

Dickey’s also asserted counterclaims against Claimants for breach of contract, seeking
damages in excess of $1,000,000, which amount includes liquidated damages due under the
franchise agreement and Dickey’s attorneys’ fees and expenses. Specifically, Dickey’s alleges

Claimants breached the prior franchise agreement by closing and abandoning their Dickey’s
restaurant in September 2023 without notice or authorization from Dickey’s.

The parties mediated the dispute on June 24, 2024, but did not reach a resolution. The
arbitration is currently pending as between Claimants and Dickey’s and is set for final hearing on
January 27, 2025.

Concluded Litigation:

Amy Meadows, Dawn Toff, Donna Schiano et al. v. Dickey’s Barbecue Restaurants, Inc., United States
District Court for the Northern District of California, Case No. 3:15-cv-02139, Filed on May 12, 2015,
Jenkins v. Dickey’s Barbecue Restaurants, Inc., United States District Court for the Northern District of
California, Case No. 4:16-cv-07133-KAW, Filed on December 14, 2016.

On May 12, 2015, Plaintiffs Meadows, Toff, Schiano and Pena filed a Complaint alleging fraud;
violation of the California Franchise Investment Law due to alleged material omissions of the Franchise
Disclosure Document; violation of unspecified unfair competition laws due to fraudulent conduct; and
declaratory relief, all of which are based upon representations allegedly made to them regarding the
operation of their franchises. Dickey’s denied these allegations. Plaintiffs also sought to certify a class,
and on July 2, 2015, filed an Amended Complaint adding Plaintiffs Bagby, Domsic, Jones, Hart and
GJones3 Ventures. On July 15, 2015, Dickey’s filed a motion to compel arbitration and to stay the
action. On November 12, 2015, the Court granted Dickey’s motion, rejected Plaintiffs’ attempt to
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proceed as a class, and ordered Plaintiffs to arbitrate their claims individually. On February 25, 2016,
certain Plaintiffs filed a “group” Demand for Arbitration. The American Arbitration Association
(“AAA”) ruled that Plaintiffs’ “group” Demand for Arbitration was improper and that Plaintiffs were
required to file individually.

On August 25, 2016, Plaintiffs filed a Motion for Order to Consolidate Arbitrations with the
District Court. On December 21, 2016, the District Court denied Plaintiffs’ Motion for Order to
Consolidate Arbitrations. On May 8, 2017, Plaintiffs filed a Joint Status Report with the District Court,
stating that Plaintiffs have filed individual demands for arbitration with the AAA. Dickey’s moved to
dismiss each of Plaintiffs’ arbitration claims, and the parties engaged in extensive briefing on the motions
to dismiss. The claims of Plaintiffs Bagby, and GJones3 were dismissed with prejudice. Certain of the
claims of the other Plaintiffs were permitted to proceed in arbitration.

On December 14, 2016, Plaintiff Christopher Jenkins filed a Complaint in the United States
District Court for the District of California against Dickey’s alleging fraud, violation of the California
Franchise Investment Law, violation of unspecified unfair competition laws, and declaratory relief, all of
which are based upon representations allegedly made to him regarding the operation of his franchise. On
January 19, 2017, the parties filed a stipulation to stay this matter pending arbitration of the claims
pursuant to the November 12, 2015 Order in the Meadows matter and the parties agreed that Jenkins’
claims would be asserted in arbitration before the AAA.

Arbitration proceedings for Meadows, Toff, Schiano and Jenkins were held in October and
November 2021. With respect to Jenkins, the arbitrator found that Dickey’s breached the franchise
agreement by failing to give Jenkins an operations manual and awarded Jenkins with $50,000 (the
amount of royalties paid). The arbitrator also awarded Jenkins $10,000 as a result of Dickey’s failing to
refund a food order. Jenkins was also awarded costs related to prejudgment interest, legal fees and
administrative fees. All of Jenkins other claims, including fraud, misrepresentation, and breach of the
California Franchise Investment Act, were denied. With respect to Toff, Schiano and Meadows, the
arbitrator found that Dickey’s breached the franchise agreements by not allowing purchases from other
suppliers, but denied all other claims brought by Toff, Schiano and Meadows. In total, the arbitrator
awarded (i) $1,000 in damages to Meadows; (ii) $215,760.91 in damages to Toff; and (iii) $189,004.14
in damages to Schiano. Toff, Schiano and Meadows were also awarded costs related to prejudgment
interest, legal fees and administrative fees.

Dickey’s Barbecue Restaurants, Inc. and Restaurant Growth, Inc. v. Roger Dennis Perry, American
Arbitration Association Case No. 712014000167, Filed on March 24, 2014.

Dickey*’s filed a demand for arbitration against Perry, a former franchisee, on March 24, 2014,
for breach of his obligations under a franchise agreement following his abandonment of his restaurant.
Perry filed an Answering Statement on May 19, 2014, asserting a counterclaim for breach of contract,
fraud in the inducement, fraudulent misrepresentation, negligent misrepresentation, quantum meruit, and
all other claims. On January 6, 2015, Dickey’s entered into a settlement with Perry under which
Dickey’s paid Perry $14,000 to regain operational control of the restaurant and each party released all
claims against the other.

Campbell Investments, LLC, Kevin Campbell, and Kody Campbell v. Dickey’s Barbecue Restaurants,
Inc., Case No. 2:17-cv-00832-DB, Filed on June 27, 2017, Dickey’s Barbecue Restaurants, Inc. v.
Campbell Investments, LLC, Kevin Campbell, and Kody Campbell, American Arbitration Association,
Case No. 01-18-0001-6937, Filed on April 26, 2018, Dickey’s Barbecue Restaurants, Inc. v. Campbell



Investments, LLC, Kevin Campbell, and Kody Campbell, United States District Court for the Eastern
District of Texas, Sherman Division, Civil Action No. 4:18mc62, Filed on July 11, 2018.

On June 27, 2017, Plaintiffs Campbell Investments, Kevin Campbell, and Kody Campbell filed a
Complaint alleging violation of the Utah Business Opportunity Disclosure Act, misrepresentation, breach
of contract, and breach of the implied duty of good faith and fair dealing (the “Utah Litigation”).
Plaintiffs allege that Dickey’s failed to disclose certain information required under the statute, made
inadequate disclosures during the sales process and did not provide adequate support. Dickey’s denies
these allegations. On July 21, 2017, Dickey’s removed the lawsuit to federal court. Dickey’s moved to
compel arbitration, which was denied by the District Court. On April 20, 2018, Dickey’s appealed the
District Court’s decision to the United States Court of Appeals for the Tenth Circuit. On April 26, 2018,
Dickey’s filed its Demand for Arbitration against Campbell, Kevin Campbell, and Kody Campbell, for
damages related to Respondents’ breach of the operative franchise agreement, and also seeking
indemnification under the terms of the operative Development Agreement. On November 4, 2019, the
Tenth Circuit affirmed the District Court’s ruling. Since the Tenth Circuit’s ruling, the parties have
engaged in discovery and filed cross-motions for partial summary judgment relating to Plaintiff’s cause
of action concerning Utah’s Business Opportunity Disclosure Act. In response to Respondents’ attempt
to eliminate the arbitration proceeding, Dickey’s filed a Petition to Compel Arbitration before the United
States District Court for the Eastern District of Texas, Sherman Division on July 11, 2018, which was
granted on March 15, 2019. The arbitration in Texas was stayed until certain issues in the Utah
Litigation are resolved.

On September 17, 2020, the Court agreed with Dickey’s and dismissed Count One of Campbell’s
Complaint against Dickey’s under Utah’s Business Opportunity Disclosure Act and denied Plaintiffs’
motion for summary judgment. The Court also dismissed Dickey’s counterclaims and Plaintiffs’ claims
for unjust enrichment and breach of fiduciary duty, leaving only Plaintiff’s breach of contract and
misrepresentation claims. Discovery has concluded and the breach of contract and misrepresentation
claims in the Utah Litigation are scheduled for trial on December 5, 2022. On September 2, 2022,
Plaintiffs dismissed their misrepresentation claims without prejudice. The parties agreed to settle all
disputes amongst them. In consideration for such dismissal, Dickey’s agreed to pay Campbell, Kevin
Campbell, and Kody Campbell the sum of $500,000. The case was dismissed with prejudice on
December 8, 2022.

[Remainder of eft blank ionally]



Robert Stroman et al. v. Dickey’s Barbecue Restaurants, Inc., United States District Court for the
Northern District of Texas, Case No. 3:21-cv-00769-K, Filed on October 26, 2020, Ross Diczhazy et al.

v. Dickey’s Barbecue Restaurants d/b/a Dickey’s Barbecue Pit, Inc., and Dickey’s Capital Group Inc.,
United States District Court for the Southern District of California, Case No. 3:20-cv-02189-L-MDD,
Filed on November 9, 2020; Demi Kostka et al. v. Dickey’s Barbecue Restaurants, Inc., United States
District Court for the Northern District of Texas, Case No. 3:20-cv-03424-K, Filed on November 6,
2020; Michael Marhefka et al. v. Dickey’s Barbecue Restaurants, Inc., United States District Court for
the Southern District of California, Case No. 3:21-cv-00585-L-MDD, Filed on April 5, 2021; Tammy
Jeary et al. v. Dickey’s Barbecue Restaurants, Inc. d/b/a Dickey’s Barbecue Pit, and Dickey’s Capital
Group, United States District Court for the Northern District of Texas, Case No. 3:21-cv-00137-K, Filed
on January 20, 2021; Latorsha Adams et al. v. Dickey’s Barbeque Restaurants, Inc. and Dickey’s
Capital Group Inc., United States District Court for the Northern District of Texas, Case No.
3:20-¢cv-03603-K, Filed on December 9, 2020.

Dickey’s and DCG were defendants in putative class actions related to a limited data security
incident that impacted some Dickey’s Barbecue Pit locations between April 2019 and October 2020.
Plaintiffs claimed payment card information was compromised in the incident. Dickey’s and DCG
denied any liability with respect to these cases and the claims asserted. All of these actions were
eventually consolidated in the Northern District of Texas. The cases asserted claims for the following:
(1) in Adams, negligence, invasion of privacy, breach of implied contract, unjust enrichment, breach of
fiduciary duty, and breach of confidence; (ii) in Kostka, negligence, negligence per se, breach of implied
contract, violations of California’s Consumer Privacy Act, violations of California’s Unfair Competition
Law, and unjust enrichment; (iii) in Jeary, negligence, negligent misrepresentation, negligence per se —
FTC Act, fraud and fraud through silence, violations of state data breach statutes, violations of state
consumer protection statutes, intrusion upon seclusion, unjust enrichment, and bailment; (iv) in Stroman,
violations of California’ Unfair Competition Law, negligence, breach of implied contract, and violations
of California’s Consumer Privacy Act; and (v) in Diczhazy and Marhefka, violations of California’s
Consumer Privacy Act, violations of California’s Unfair Competition Law, and negligence. All plaintiffs
sought actual and statutory damages. The plaintiffs in both Jeary and Stroman also sought declaratory
judgments.

The plaintiffs entered into a classwide settlement agreement with Dickey’s. The Court
preliminarily approved the settlement, and court-approved notice was provided to the Class. The Court
granted final approval to the settlement on June 6, 2023. As a result of the settlement, Dickey’s agreed to
a $2.35 million non-reversionary settlement fund and to implement data security enhancements.

Nathan Edwards v. Dickey’s Barbecue Restaurants, Inc., Case No. 22CV0163, Marysville Court of
Common Pleas, Union County, Ohio, filed on September 9, 2022.

On September 9, 2022, plaintiff, Nathan Edwards, filed a suit against Dickey’s claiming he was
entitled to recovery of a franchise fee paid to Dickey’s because he never actually completed acquisition
of a Dickey’s franchise. The claims stemmed from a franchise agreement entered into between Mr.
Edwards and Dickey’s on November 8, 2021. Part of franchisee’s obligations under the franchise
agreement was the payment of a franchise fee of $20,000, which franchisee wired on November 8, 2021.
Mr. Edwards alleged he was unable to obtain financing to open a Dickey’s Barbecue Pit restaurant and
requested that he be refunded the full amount of his franchise fee. Dickey’s disputed the allegation that
Mr. Edwards was unable to obtain financing and instead alleged that Mr. Edwards simply changed his
mind about wanting to open a Dickey’s franchise. After suit was filed by Mr. Edwards the parties
decided to settle their disputes with no admissions being made on either side. Dickey’s refunded half of
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Mr. Edwards initial franchise fee ($10,000) in full and final settlement of all disputes and the case was
dismissed by the Court on December 19, 2022.

Other than these actions, no litigation is required to be disclosed in this Item.

ITEM 4
BANKRUPTCY

In re Stanford Sonoma Corp., United States Bankruptcy Court for the Northern District of
Texas, Case No. 23-30748-mvll1 1, filed on April 17, 2023.

In re ORS.COM, Inc., United States Bankruptcy Court for the Northern District of Texas,
Case No. 23-30749-11, filed on April 17, 2023.

On April 17, 2023, Stanford Sonoma Corp. (“Stanford Sonoma”), who has a principal
place of business at 4808 Eastover Circle, Mesquite, Texas 75149; and ORS.COM, INC.
(“ORS”), who has a principal place of business at 4808 Eastover Circle, Mesquite, Texas
75149, each filed a petition to reorganize under Subchapter 5a of Chapter 11 of the U.S.
Bankruptcy Code in the Northern District of Texas. Stanford Sonoma previously sold restaurant
equipment and fabrication services to our franchisees and other third-party businesses, but the
business ultimately failed due to inflation, dlfﬁcultles sourcmg and shlppmg equlpment and the
r1s1ng cost of raw rnaterlals. d-Senon i H o

Fexas—ORS previously sold restaurant equipment to our franchisees and other third-party
businesses, but the business ultimately failed due to inflation and supply-chain issues. OORS-

Feeicgamz&tien—&nn September 26 2023— Stanford Sonoma and ORS had a hearlng

concerning their proposed joint plan of reorganization. On October 22, 2023, the Court
issued a plan confirmation order and, on October 30, 2023, a notice of effective date of plan

Dickey’s - 2023/2024/2025 FDD
S RAE s R I0nE s
ACTIVE 700023141v12



was issued. The joint reorganization plan was substantially consummated on February 28,
2024, and final decree on the matter was entered on March 27, 2024.

ITEM 5
INITIAL FEES

Franchise Fee. You pay an initial franchise fee (the ““Franchise Fee'”) to us of: (a) $20,000 for a
Traditional Restaurant, or (b) $15,000 for a Non-Traditional Restaurant (including a Mobile Unit
Franchise) or Delivery-Carryout Restaurant. The Franchise Fee is due in a lump sum at the time you sign
the Franchise Agreement for each Restaurant. The Franchise Fee is uniformly imposed, except that (i)
the Franchise Fee may be reduced or waived if you are purchasing an existing Restaurant from us or an
affiliate, (ii) we offer a $5,000 first responder’s and veteran'’s discount to the Franchise Fee for your first
Restaurant if you are a retired or current police officer, firefighter, or paramedic or honorably discharged
veteran of the United States Armed Forces or the National Guard as evidenced by your submission to
Dickey"’s of a valid military identification, Certificate of Release or Discharge From Active Duty (DD
Form 214) or other similar evidence as Dickey*’s reasonably requires, (iii) you may receive credit toward
your Franchise Fee if you entered into a previously terminated Franchise Agreement with us and your
Restaurant under that Franchise Agreement was never developed, (iv) we may reduce the Franchise Fee
for existing Restaurant franchisees who elect to purchase additional Restaurant franchises; and (v) the
Franchise Fee may be waived or reduced if you sign a Development Agreement and pay a Development
Fee to us as noted below. The Franchise Fees we charged during the fiscal year ending May 31, 20234,
ranged from no fee to $20,000. The Franchise Fee is non-refundable.

Development Fee. If you agree to develop and operate two or more Restaurants under a Development
Agreement you sign with us, you pay a fee (the "“Development Fee™”) equal to the amount of the
applicable Franchise Fee due for the first Restaurant (i.e. $20,000 for a Traditional Restaurant or $15,000
for a Non-Traditional Restaurant or Delivery-Carryout Restaurant) plus $15,000 for each additional
Traditional Restaurant and $10,000 for each additional Non-Traditional Restaurant or Delivery-Carryout
Restaurant you agree to develop (regardless of the type) in a lump sum when you sign the Development
Agreement. We apply the Development Fee to the Franchise Fee for each Restaurant opened under the
Development Agreement when you sign the then-current Franchise Agreement for such Restaurants. If
you develop a Traditional Restaurant, you are eligible to receive a $5,000 discount on the Franchise Fee
due for the second and subsequent Traditional Restaurants you develop under the Development
Agreement so long as you timely develop and open your Restaurants and comply with the other terms of
the Development Agreement. If not, the standard Franchise Fee of $20,000 applies to each Traditional
Restaurant you develop and you must pay the balance of the Franchise Fee to us in a lump sum after the
deposit is applied when you sign the then-current Franchise Agreement.

Our Development Fee is uniformly imposed, except the Development Fee may be reduced or waived
under the same circumstances as noted above for the Franchise Fee, or when business circumstances
warrant, such as when you are developing Restaurants in a new market for us. During the fiscal year
ending May 31, 20234, we did-netcollected any$60,000 in Development Fees. The Development Fee is
non-refundable.

Restaurant Opening Fee. Before you attend our initial training program (the “Training Program”), you
must select one of our available marketing kit options (each a “Marketing Package”) when you sign
the Restaurant Opening Addendum to the Franchise Agreement and pay to Dickey’s as—thea
“Restaurant Opening Fee” equal to the following based on the Marketing Package you select (a)

$8,000 for a—TmMmml—Restmwﬁ,—a—Nen—Pmd*ﬂmml—Rﬁmﬂ%aﬂFHehvefy-Ganym

Pltmaster s Premler Marketlng Package, (b) $6 000 for Smokehouse Reboot Marketlng Package,
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(c) $4,000 for the Smoked & Ignited Marketing Package, (d) $1.625 to $2.500 for the BBQ
Recharge Marketing Package, or (e) $375 to $11,500 for the A La Carte Marketing Package.

Dickey’s may consult with you if we have not opened any Restaurants in your market area. We will use
the Restaurant Opening Fee on your behalf to pay the local advertising and promotional marketing
expenses we believe are appropriate for your Restaurant'’s pre-opening and grand opening campaigns

and in some cases, a post-opening campaign. flihe—Restatmant—Qﬁenmg—Fees—w&c—haacged—dDurmg the

fiscal year ending May 31, 20234-ranged-fromnofee-to-$8;000, we did not collect any Restaurant
Opening Fees. The Restaurant Opening Fee is payable in a lump sum and is non-refundable.

Inspection Reimbursement. You are required to reimburse us for the expenses we incur to perform any
site inspection of a proposed location for your Restaurant in excess of the first three site inspection visits
we provide to you at no additional cost. The Inspection Reimbursement is payable in a lump sum and is
non-refundable.

Training Fee. If this is your first Restaurant, then you must pay Dickey’s a non-refundable training fee
(the “Training Fee”) in the amount of $34,55800. The Training Fee covers (i) your Owner/Operator’s
mandatory attendance at Barbecue University, and (ii) online training and on-site training and
certification for up to 3 Restaurant managers you select. Any manager certification that you do not
utilize before opening your Restaurant will be forfeited. If you choose to attend ServSafe training
performed at Barbecue University as part of Dickey’s Training Program, then you must pay Dickey’s
$185 in addition to the Training Fee. If you request, and Dickey’s approves, that additional managers or
personnel attend Barbecue University, then in addition to the Training Fee, you must pay Dickey’s $800
per person that attends Barbecue University. The Training Fee also includes the cost of training
materials but not uniforms for the trainees. You must pay a portion of the Training Fee in the amount of
$1,800 (or $1,985, if you choose to attend ServSafe training at Barbecue University) when you register
your Owner/Operator for training. You must pay the remaining portion of the Training Fee in the
amount of $43,75000 to Dickey'’s for online and on-site training of up to 3 managers at least 30 days
before your Restaurant opens.

If you are an existing Restaurant franchisee and your Owner/Operator has already attended Barbecue
University and completed it to our satisfaction, you are only required to pay a non-refundable Training
Fee of $1,750 to Dickey"’s at least 30 days before your Restaurant opens.

The Training Fees we collected during the fiscal year ending May 31, 20234, ranged from no fee to
$23,95500.

Day One Deposit. You are required to pay us a ‘“Day One Deposit™” of up to $8,200 within one
business day after the **“Orientation Call"” with us for your Restaurant. We will use this deposit to pay
approved vendors the deposits for your Restaurant'’s architectural design services, equipment, and
signage, all of which are listed as part of your pre-opening expenses in Item 7. If you do not open your
Restaurant and your Franchise Agreement terminates for non-performance of your pre-opening
obligations, we will retain the Day One Deposit to cover payments to approved vendors. See Item 17.
The Day One Deposits-we-colleeted-dDuring the fiscal year ending May 31, 20234-ranged-fromne-fee-
+6-$8;200, we did not collect any Day One Deposits. The Day One Depos1t is payable in a lump sum
and is non-refundable.

"9

Technology in a Box. Dickey'’s requires the use of its proprietary *“Technology in a Box'” support
system (““TIBS"”) that provides in-store technology to facilitate store operations, marketing,  and data
capture and reporting. You must purchase TIBS equipment from Dickey*’s approved vendor, which as of
the date of this Disclosure Document is Spark, our affiliate. The current cost of TIBS is approximately
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$5,000 to $7,000 and includes point of sale hardware and application software that provides reports to
you and Dickey'’s on store operations, an IpadiPad, intelligent printer, firewall, switch, a wi-fi access
point for Restaurant customers while on premises, and other features, operational functions, marketing
benefits, and applications as may be determined by Dickey’s.

Technology Support Setup Fee. You must pay Dickey’s or its designee a one-time, non-refundable initial
fee between $575 and $2,227 for certain required equipment necessary to support required cybersecurity
services. This amount varies depending on whether you lease or purchase this equipment from Dickey’s.

Spark Online Ordering Setup Fee. You must purchase from Spark a subscription to Spark’s Online
Ordering system and pay a one-time, non-refundable initial installation fee of $125. As part of the

Spark Online Ordering System, ¥you must alse-purchase anEpsen-printer-in-the-amount-of-$500-

from-us-er-an-approved-venderfrom us a required printer (currently, Spark)-an Epson), the current
cost of which is $500.

Spark POS SaaS Setup Fee. You must purchase a subscription to the Spark Point of Sale (“POS”) system
and pay a one-time, non-refundable initial installation fee of $125.

Insurance Fee. You must obtain all required insurance policies solely from insurance agents/brokers or
other providers Dickey'’s approves. If you desire to purchase the required insurance policies from an
unapproved insurance agent/broker or provider, you will submit to Dickey’s a written request for such
approval. If Dickey’s grants its approval for the use of an unapproved insurance agent/broker or other
provider, you must pay to Dickey’s a $350 fee to cover the costs of reviewing the insurance coverage
procured by the unapproved vendor. The Insurance Fee is non-refundable. Dickey’s did not collect any

Insurance Fees during the last fiscal year ending May 31, 20234.

[Remainder of page left blank intentionally]

ITEM 6
OTHER FEES
Type of Fee Amount Due Date Remarks
Royalty Fee 6% of Net Sales. Payable weekly on the See footnotes (1), (2) and

Monday following the (3).
calendar week to which
such payments relate.

Marketing Fund 3% of Net Sales. Payable weekly on the See footnotes (1), (2), (3)
Monday following the and (10).

calendar week to which
such payments relate.

Spark POS SaaS Currently, $149 per month. | Payable monthly or May vary with required
Fee weekly, in our discretion. | technology and desired
level of support. We may
modify this fee once each
calendar year.

Technology Currently between $25480 | Payable monthly or This range varies with
Support Fee and $304 per month. weekly, in our discretion. | required technology and
desired level of support,
including whether you
lease or purchase certain
cybersecurity equipment
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Type of Fee

Amount

Due Date

Remarks

necessary to support
required cybersecurity
services. We may modify
this fee once each calendar
year.

Smokestack Sales
Reporting System
Software Fee

$58 per month for the first
Restaurant plus $40 per
month for each additional
Restaurant and each
manager with access to the
system; $100 annual
infrastructure support fee
per Restaurant

Payable monthly or
weekly, in our discretion.

See footnote (11) and
Items 5, 8 and 11.

$157 per month.

Spark Online Payable monthly or See footnote (12) and
Ordering weekly, in our discretion. | Items 5, 8 and 11.
Fee/Mobile Unit
Software
Spark POS — $2.08 monthly or $25 per | Payable monthly or See footnote (12).
Maintenance/ year. weekly, in our discretion.
license fee —
Mobile Unit
Franchise only
Mobile Unit Approximately, $2,500. Lump sum, as agreed. See footnote (12).
Franchise
Hardware
Hems5:-8andH-
Chowly Monthly | $389 per month. Payable monthly. Dickey’s will pay this
Fee amount to Chowly, Inc.
and invoice you.
Insurance Premiums vary depending | As agreed or upon billing. | We have the right to

on location.

obtain insurance for your
Restaurant at your expense
for premium if you fail to
purchase or renew your
required insurance and
provide proof of coverage
to us. See footnote (4).

Payments to
Landlord and
Utility Providers

Vary depending on
location.

As agreed under the
Franchise Agreement.

We will pay the following
payments on your behalf:
(1) rent due to your
landlord under a lease
agreement for the premises
of the Restaurant; and (ii)
ongoing utility payments
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Type of Fee

Amount

Due Date

Remarks

due to utility providers
who service the
Restaurant. We will debit
these amounts from your
designated account by
ACH electronic transfer on
a weekly basis. See
footnote (14).

Unapproved
Insurance Vendor
Review Fees

$350 for costs of reviewing
insurance coverages
procured by proposed
vendor; additional $150 for
each subsequent review of
insurance coverages due to
insufficient coverage or
changes.

Upon invoice.

Payable if Dickey'’s
approves your request to
purchase require insurance
from an unapproved
insurance agent/broker or
provider. See Item 8.

Training Instruction|
and Materials

$1,800 for the
Owner/Operator to attend
Barbecue University; $300
per person for any
additional managers or
personnel that attend
Barbecue University;
$1,750 for online and onsite
training for up to 3
managers, which includes
manager certification.

See footnotes (1) and (5).

See footnotes (1) and (5).

BUO Training $10 per month. Payable monthly or See footnotes (1) and (5).
Program weekly, in our discretion.

Enrollment

Audit Cost of audit plus interest. | 30 days after billing. Payable only if audit

shows understatement of
at least 2% of Net Sales
for any month. See
footnotes (1), (3), (6) and

(.

Site Evaluation Fee
and Costs

All of Dickey*’s reasonable
costs and expenses plus a
site evaluation fee of

30 days after billing.

Dickey®’s provides 3
on-site evaluations for
your Restaurant at no

$1,000. charge to you. See
footnotes (1) and (8).
Product and Service| Varies. Upon invoice. You will buy certain

Purchases

products and services from
Dickey’s, its affiliates,
designated and approved
vendors whose items meet
Dickey’s standards and
specifications, and/or other
suppliers in the industry
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Type of Fee

Amount

Due Date

Remarks

(See Item 8).

Testing

The cost of inspection and
testing.

Upon billing.

This covers Dickey’s’
costs and expenses for
testing samples of food or
non-food items from your
inventory or your
Restaurant, or to inspect
and test the facilities and
products of an unapproved
supplier.

Inspection

The cost of inspection and
correcting any deficiencies.

Upon billing.

Dickey’s may charge you
for the costs of any
inspections if Dickey’s
detects deficiencies in
your Restaurant. Dickey’s
(or its representatives and
agents) have the right (but
not the obligation) to
correct any deficiencies at
your expense.

Replacement or
Update of the
Manuals or other
forms used in
running your
Restaurant

Actual cost of replacement
or update and delivery of
Manuals or other forms
necessary for running your
Restaurant.

Upon invoice.

Payable to Dickey*’s or its
designated vendor if
Dickey*’s makes
arrangements for
automatic delivery to you
of the revised Manuals

and/or forms.

Transfer

Greater of $15,000 or
Dickey*’s reasonable costs
and expenses.

5 days prior to
confirmation of transfer.

Payable to Dickey'’s when
you transfer the franchise
or your ownership. No
charge for transfer to an
entity which you control;
we may defer, reduce or
waive the fee for transfer
of a distressed Restaurant.
See footnotes (1) and (6).

Renewal

$15,000.

5 days prior to
commitment of 10-year
renewal term.

Payable to Dickey*’s if
you elect to renew your
franchise prior to
expiration of initial
20-year term. See footnotg
(1) and (6).

Securities Offering
Review

$1,000 or Dickey*’s costs
incurred for review of
offering materials,

whichever is greater.

Upon invoice.

Payable if you engage in a
public or private securities
offering that includes a
prospectus or offering
memorandum that
Dickey'’s reviews.

Management Fee

5% of Net Sales, plus pass

Payable monthly.

Only payable if Dickey'’s
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Type of Fee

Amount

Due Date

Remarks

through costs and expenses.

or an affiliate operates
your Restaurant after your
death or disability. See
footnotes (1) and (3).

Indemnification

Actual legal fees, costs and
expenses.

Upon billing.

Payable if and when we
defend a claim for which
you indemnify us under
the Franchise Agreement,
or we incur costs to collect
amounts due from you
under the Franchise
Agreement.

Interest

15% or maximum rate
allowed by law, whichever
1s less.

Upon billing.

See footnotes (1) and (6).

Late Fee

Actual legal fees, costs and
expenses.

Upon billing.

Payable on all overdue
amounts as an
administrative fee to
compensate us for our
increased costs and
expenses.

Insufficient Funds
Processing Fee

$40.

Upon billing.

Payable if you have
insufficient funds in your
account, or, if you pay by
check, a check is returned
for insufficient funds.

Legal

Actual legal fees and
expenses.

Upon billing.

Incurred only if a court
determines you have
breached the Franchise
Agreement. See footnotes
(1) and (9).

Termination

Liquidated Damages equal
to the present value of your
Royalty Fee for the number
of months remaining in the
term of the Franchise
Agreement, not to exceed
60 months.

Upon billing after
termination.

See footnotes (2), (3) and
(13).

Non-Compliance
Fee

$500 to $2,000 for
deviations from operational
requirements/standards and
specifications.

Within 5 days of receiving
notice from Dickey’s.

Due, at Dickey’s option, if
you deviate from Dickey’s
requirements for
operations or standards
and specifications. This
compensates Dickey’s for
administrative and
management costs, not for
Dickey’s damages due to
your default. Dickey’s
may charge you $500 for
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Type of Fee

Amount

Due Date

Remarks

each deviation from a
contractual requirement,
including any standards
and specifications cited by
Dickey’s. If Dickey’s
discovers the same (or a
substantially similar)
deviation from a
contractual requirement on
1 or more consecutive,
subsequent visits to or
inspections of your
Restaurant, Dickey’s may
charge $1,000 for 1
repeat deviation and
$2,000 for second
deviation and each
subsequent repeat
deviation.

Customer
Complaint
Reimbursement

Out-of-pocket cost
reimbursement.

As incurred.

You must reimburse
Dickey’s if it resolves a
customer complaint
with one of your
customers; amount
depends on

extent of your
noncompliance.

Online Ordering
Non-Compliance
Fee

$50 per occurrence.

As incurred.

If Dickey’s becomes aware]
that you failed to fulfill or
fully satisfy any online
orders during the hours of
operation as required by
Dickey’s, then Dickey’s
may charge you a fee per
instance to offset Dickey’s
administrative costs as a
result of your failure to
fulfill or fully satisfy the
order.

Footnotes:

(1) Except as noted above, these fees are uniformly imposed for all new franchisees, are
collected by and payable only to Dickey*’s, and are nonrefundable.

2) You are required to pay to Dickey'’s a “Royalty Fee” equal to 6% of Net Sales of your
Restaurant and a contribution to the Marketing Fund for each calendar week period (the ““Sales
Period™”) equal to 3% of Net Sales of your Restaurant. These payments are electronically drafted from
your account by ACH transfer based upon your statement certifying Net Sales for the Sales Period. We
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may negotiate these fees when the circumstances warrant such negotiation. If you do not report your
Restaurant’s Net Sales, we may debit your account for an amount equal to the last Royalty Fee and
Marketing Fund contribution that we debited. If the amounts we debit are less than the amounts you
actually owe us, then we will debit your account for the remaining balance on the day we specify.

3) “Net Sales™” includes all revenue from the sale of food, beverages, services and products
from in-store dining, carry-out, online orders, delivery, third-party voucher sales, catering, and otherwise,
including the sale of food and beverages (both alcoholic and non-alcoholic), redemption of gift cards, and
merchandise (e.g., bottled barbecue sauce, packaged food products, T-shirts, sweatshirts, caps, watches,
etc.) and all other income of whatever nature or kind relating to your Restaurant, whether for cash or
credit and regardless of collection in the case of credit; provided, that Net Sales excludes sales tax or
other taxes collected from customers by you and paid to the appropriate taxing authority, employee meals
and discounts for meals purchased with promotional coupons approved by Dickey"’s.

4) If you, for any reason, fail to obtain or maintain the insurance required by each Franchise
Agreement entered into between Dickey'’s and you, as these requirements may be revised by Dickey'’s
in the Manuals or otherwise in writing, Dickey'’s has the right and authority (but not the obligation), to
immediately obtain such insurance and to charge the same to you, which charges, together with a
reasonable fee for Dickey'’s expenses in so acting, will be payable by you immediately upon notice.
Insurance costs are non-refundable. Insurance coverage requirements are uniformly imposed on all new
franchisees. However, the costs of this coverage may not be uniform for all franchisees because
premiums may vary according to the insurer, marketplace conditions, the location of the insured'’s
premises, the insurance requirements of applicable law and other factors. These costs will not be
collected or imposed in whole or in part on behalf of any third party by Dickey"’s, and are payable to the
applicable insurer or agent.

(%) Dickey*’s charges a fee for training instructions, manuals and materials of $1,800 for the
Owner/Operator that is required to attend Barbecue University, and if you elect to send additional
managers or personnel Dickey’s approves, $800 per person to attend Barbecue University. These fees
must be paid when you register for the Training Program. You must also pay $1,750 to Dickey*’s for
online and on-site training of up to 3 managers before your Restaurant’s opening, which includes
manager certification, to be paid at least 30 days before your Restaurant’s opening. If you are an existing
Restaurant franchisee and your Owner/Operator has already attended Barbecue University and completed
it to our satisfaction, you are only required to pay a non-refundable Training Fee of $1,750 to Dickey*’s
at least 30 days before your Restaurant’s opening. If more than 3 trainees attend on-site training and will
be certified, you will incur an additional training fee of $175 per person for manager certification. You
must also pay a $10 monthly fee for any successor, replacement, and ongoing manager training, which
includes online access to Barbecue University and continued access to materials needed for manager
certification.

(6) Interest is charged when any of the Royalty Fee, Marketing Fund contribution, transfer
or renewal fee payments, or any other sum due to Dickey"’s is not paid when due or an audit reveals
underpayments based on incorrect Net Sales.

7 Although audit costs are uniformly imposed on all franchisees subject to this Disclosure
Document, the cost of each audit may not be the same for each franchisee. Audit costs will vary
depending on factors such as the audit firm utilized, billing arrangements and time spent to complete the
audit.

(8) Although site evaluation costs are uniformly imposed on all franchisees subject to this
Disclosure Document, for each additional site evaluation in excess of the three site evaluations provided
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by Dickey*’s at no cost, the cost of each such additional site evaluation may not be the same for each
franchisee. Site evaluation costs will vary depending on factors such as the location of the franchisee,
travel expenses and duration of the site visit.

9) Legal fees and expenses will vary depending on factors such as the nature of the legal
matter, venue and the complexity of the legal matter.

(10)  Dickey'’s may require that you participate in an approved local or regional advertising
cooperative with certain other franchisees. If you are required to participate in a Dickey*’s-approved
advertising cooperative, a certain percentage of your Marketing Fund contribution will be applied
towards the local or regional advertising, marketing and promotions targeting the geographic area in
which your Restaurant is located. Under the terms of Dickey*’s current standard cooperative advertising
agreement, fees are not assessed by the advertising cooperative. For additional information, see Item 11,
Paragraph C, titled "“Advertising™”.

(11) These fees are payable to our affiliate, Spark (see Item 1). If you own and operate more
than one Restaurant, the fee for your second and any additional Restaurants is $40 per month. You may
elect to pay the direct manager access fee in a lump sum, in which case the fee will be discounted by
10%. Spark may change the fees and institute new fees for the use of the Smokestack sales reporting
system. Any changes and new fees will become effective on 30 days®’ notice.

(12)  These fees are payable to our affiliate, Spark (see Item 1). The Spark Online Ordering
Fee for Mobile Software includes technology support for our approved third-party delivery services
aggregator and geolocation services to allow guests to find Dickey’s Restaurants near them, currently
provided by Chowly, Inc. and Google respectively. If you operate a Mobile Unit Franchise, you will
incur the costs for the hardware and software in your vehicle noted in the table above. You must also pay
interest to Spark on overdue amounts at the maximum rate allowed by law or 1.5% per month. You must
purchase from us a required printer (currently, an Epson—printer) for use with the Spark Online
Ordering system-frem-us-er-an-approved-supplier-(eurrently; Spark). Spark may change the fees and
institute new fees for the use of the Spark Online Ordering system, including required or optional new
features and services. Any changes and new fees will become effective on 60 days'’ notice.

(13)  Unless otherwise indicated in writing from Dickey'’s, and to the extent permitted by
applicable law, you must pay to Dickey’s in a single lump sum payment, as “Damages” and not as a
penalty, after early termination of the Franchise Agreement, Liquidated Damages equal to the Royalty
Fees for the lesser of: (i) the number of months remaining in the term of the Franchise Agreement (or the
renewal term, if applicable); or (ii) 60 months. This calculation of Royalty Fees is based on the monthly
average of the Royalty Fees payable to us. If the Franchise Agreement terminates after the second year
of the term, then Liquidated Damages will be calculated based upon the average monthly Net Sales of
your Restaurant reported for the 12 months preceding termination. Liquidated Damages are the present
value of the annuity represented by the Royalty Fees for the months remaining in your Franchise
Agreement term assuming these average Net Sales, without adjustment for inflation. The discount rate
for calculating present value is 110% of the long term Applicable Federal Rate for monthly compounding
published by the Internal Revenue Service immediately prior to termination. If your Restaurant has not
yet opened, or has not been open for at least 24 months at the time of termination, the average monthly
Net Sales used to calculate Liquidated Damages will be based upon the average monthly Net Sales of all
Restaurants for the preceding fiscal year as determined from the audited financial statements of Dickey*’s
published in its Franchise Disclosure Document. An example of these calculations is included in the
Operations Manual. Both assume an aggregated monthly average of the Royalty Fees paid each week,
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and that Royalty Fees represent 63% of the “*“Operating Income™” revenue line in our audited financial
statements.

(14) Under the Franchise Agreement, Dickey’s will debit a prorated portion of your rent and
utility payments weekly from your designated bank account by ACH electronic transfer on or before the
Monday following the calendar week to which such payments relate. The weekly amounts Dickey’s
debits from your designated bank account for rent will be based on information you provide, including
the information contained in your lease agreement. If there are insufficient funds in your designated
bank account to pay rent when due, Dickey’s will pay rent to your landlord from the amounts actually
debited from your bank account in the preceding month and you must pay the remaining balance due to
your landlord for that month’s rent. You will also provide Dickey’s with monthly billing statements
issued by each of your utility providers (“Utility Bills”) on or before the 5" day of the month
immediately following such Utility Bills being issued. Dickey’s will project the amount due for utilities
each month based on (i) the prior 2 months’ Utility Bills; or (ii) if the Restaurant has not been open for at
least 2 months, either (x) the first month’s Utility Bill, or (y) other Restaurants’ utility bills operating
near the Restaurant. After receiving all of your Utility Bills in a given month, if Dickey’s discovers that
the amounts Dickey’s debited from your bank account are (i) greater than the amounts you actually owe
for utilities, then Dickey’s will credit an amount equal to the excess against the amounts Dickey’s would
otherwise debit from your bank account for Utility Bills in the following week; or (ii) less than the
amounts you actually owe for utilities, then, Dickey’s will immediately debit your bank account in an
amount equal to the remaining balance due under the Utility Bills. If there are insufficient funds in your
bank account to pay the Utilities Bills when due, Dickey’s will pay the Utility Bills to your utility
providers from the amounts actually debited from your bank account in the preceding month and you
must pay the remaining balance due to your utility providers for that month’s utilities.

[Remainder of page left blank intentionally]
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ITEM 7

ESTIMATED INITIAL INVESTMENT

YOUR ESTIMATED INITIAL INVESTMENT - SINGLE FRANCHISE AGREEMENT

METHOD TO WHOM
OF PAYMENT IS TO
AMOUNT® (2 PAYMENT| WHEN DUE BE MADE
TYPE OF DELIVERY-CARRY TRADITIONAL
EXPENDITURE | OUT RESTAURANTS NON-TRADITIONAL RESTAURANTS

Franchise Fee" $15,000 $15,000 $20,000 Lump Sum | Execution of Dickey’s

Franchise

Agreement
Architectural $8,000 - $4720,000 $8,000 - $3722,000 $15,500 - $205,000 Installment | A deposit Architectural Firm
Plans®- (13 and/or Lump | ($0-$5,000 for

Sum Traditional,

Non-Traditional

and

Delivery-Carryout

Restaurants) is due

within one

business day after

the !“Orientation

Call'*” with us for

your Restaurant

and remainder is

due as invoiced by

Architect.
Permits(©®- (13) $1,400 - $78,000 $1,400 - $78,000 $1,400 - $15,000 Lump Sum | As Incurred State or Municipal

Agencies

Leasehold $85100,000 - $185,000 - $44250,000 $1275,000 - $29350,000 Negotiable | Negotiable Landlord/
Improvements®- (13 $1150,000 Contractors
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YOUR ESTIMATED INITIAL INVESTMENT - SINGLE FRANCHISE AGREEMENT

METHOD TO WHOM
OF PAYMENT IS TO
AMOUNT® (2 PAYMENT| WHEN DUE BE MADE
TYPE OF DELIVERY-CARRY TRADITIONAL
EXPENDITURE | OUT RESTAURANTS NON-TRADITIONAL RESTAURANTS
Furniture, Fixtures, $70,000 - $1205,000 $75,000 - $125,000 $125,000 - $160,000 Lump Sum | $2,100 Deposit Vendor/
and Equipment ®- (13 due within one Contractors/Us
business day after
the !“Orientation
Call'*” with us for
your Restaurant;
remainder due as
invoiced by
Equipment
Vendor.
Graphics $01,000 $71,500 - $2,000 $4,000 - $6,000 As Arranged | As Incurred Vendors
Digital Menu Boards | $3,600 - $4,700 $3,600 - $4,700 $3,600 - $4,700 Negotiable | Negotiable Vendors
Signage © $78,000- $145,000 $78,000- $4420,000 $12,000 - $4420,000 Installment | $1,000 Deposit Sign Vendor/Us
due within one
business day after
the !“Orientation
Call'*” with us for
your Restaurant;
remainder due as
invoiced by Sign
Vendor
Point of Sale $56,000 - $7,5000 $56,000 - $7,5000 $56,000 - $7,5000 Lump Sum | As Incurred POS/TIBS Vendor
Computer and
Technology in A Box
Tenant (520,000 - $60,000) ($25,000 - $920,000) (30,000 - $962,000) As Arranged | As Incurred Vendors
Improvements®>)
SUB-TOTAL $17593,000  -| $12758,7500 - $24364,7200 | $43312,500 - $4516,7200
(Construction)® $23986,7200
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YOUR ESTIMATED INITIAL INVESTMENT - SINGLE FRANCHISE AGREEMENT

METHOD TO WHOM
OF PAYMENT IS TO
AMOUNT® (2 PAYMENT| WHEN DUE BE MADE
TYPE OF DELIVERY-CARRY TRADITIONAL
EXPENDITURE | OUT RESTAURANTS NON-TRADITIONAL RESTAURANTS
Lease $0 - $46,000 $0 - $810,000 $0 - $105,000 Lump Sum | As Incurred Landlord/Utilities
Deposits (19 (14) B o B
Training $1,75800 - $3,550 $1,75800 - $3,550 $1,75800 - $3,550 As Arranged | $1,800 due upon | Dickey”’s
Training
Registration;
$13,75000 due at
least 30 days prior
to opening
ServSafe $0 - $185 $0 - $185 $0 - $185 As Arranged | Upon Training Dickey’s/
Training (19 (13 Registration/As ServSafe approved
invoiced by instructor
ServSafe
Instructor
gﬂU(l}%nrollment Fee $30 $30 $30 As Arranged | Monthly or weekly| Dickey’s
Opening Inventory $4;560—55,000 - $4,500—$5,000 - $8,000 $7,000 - $8,000 Lump Sum | Vendors® Vendors
and Services ®-(13) $6,000 Terms/As Incurred
Insurance -3 $0 - $6,000 $0 - $128,000 $0 - $812,000 Annually Annually Insurance Agents
Restaurant Opening | $375 - $811,5000 $375 - $811,5000 $375 - $811,5000 Cash 60 Days Prior to | Dickey”’s
Fee®-(13) Opening
Professional $1,500 - $2,000 $1,500 - $3,000 $1,500 — $2,000 As Arranged | As Arranged Vendors
Fees(10)- (13)
Closing and Finance | $0 - $8,000 $0 - $10,000 $0 - $15,000 As Arranged | As Arranged Lender
Costs(1D- (13)
Smokestack Sales $200 $200 $200 As Arranged | Monthly or weekly| Spark
Reporting System
Software Fee (¥
Spark Online $596 $596 $596 As Arranged | Monthly or weekly| Spark
Ordering Fee 19
16
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YOUR ESTIMATED INITIAL INVESTMENT - SINGLE FRANCHISE AGREEMENT

METHOD TO WHOM
OF PAYMENT IS TO
AMOUNT® (12 PAYMENT| WHEN DUE BE MADE
TYPE OF DELIVERY-CARRY TRADITIONAL
EXPENDITURE | OUT RESTAURANTS NON-TRADITIONAL RESTAURANTS
(S2(1)9)ark POS SaaS Fee | $572 $572 $572 As Arranged | Monthly or weekly| Spark
Technology Support | $1,328415 - $3,139 $1,328415 - $3,139 $1,328415 - $3,139 As Arranged | Monthly or weekly| Dickey’s
Fee @D
Chowly Fees 22 $90117 $90117 $90117 As Arranged | Upon invoice and | Dickey’s
monthly
Epsen-Printer Cost®¥| $500 $500 $500 Lump Sum | As Incurred Vendors/Spark
Dickey’s
Cloud Computing®® [ $0 $0 - $690 $0 As arranged | Monthly Vendor
$5;600—5$15,000 - $5,000-$15,000 - $30,000 | $7,000—-$15,000 - $30,000 Cash As Needed Various Payees
Additional Funds — $30,000
3 Months #8. (1314 -
SUB-TOTAL (Other $247,10665  -| $247,10665 - $790,552079 | $289,10566 - $73,862102,389
Start-Up Expenses) | $5678,38629 - o -
TOTAL (Before $199.066220,105 -| $199,816305.605 - $360,066461,605 -
Rent Abatement) $29364,56289 $28454,25279 $525,562618,589
Rent Abatement (6 | ($10,000 - $2436,000) | ($18,000 - $4860,000) ($24,000 - $690,000) As Arranged | As Incurred Landlords
months)??

TOTAL (After Rent
Abatement) ¢9. G0

$21890,10665 -

$32728,56289

$12817,81605 -
$23794,25279

$4337,6,0665 - $46528,56289
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Footnotes:

(1) See Item 5 for the Franchise Fee required for single unit Restaurants under a Franchise
Agreement, and for circumstances when the Franchise Fee may be discounted and/or negotiated. Neither
we nor any of our affiliates offer any financing for your Franchise Fee or any portion of your initial
investment. We will be pleased to refer you to independent lenders who may finance some portion of
your initial investment, but we make no promises that any such financing will be available to you, and we
do not guarantee any such loans to you.

) You are required to use an architect and general contractor we approve for the planning,
design and construction of your Restaurant. These amounts are estimated costs for acquiring and
adapting our prototype plans for use in connection with each proposed Restaurant.

(3) Dickey"’s requires that you lease the premises for a Restaurant. The amounts provided
are based on a Restaurant within a shopping center, free-standing structure, or non-traditional setting
containing the approximate footprint size for a Traditional Restaurant (1,500 to 21,2800 square feet),
Non-Traditional Restaurant (400 to 1,000 square feet), and Delivery-Carryout Restaurant (1,000 to 1,300
square feet). The amounts you pay for leasehold improvements may vary substantially based upon local
commercial leasing conditions, cost of utility deposits, and labor rates and conditions and the availability

and prices of materials.

4 These amounts include costs for tables, chairs, track lighting fixtures, chandelier
lighting, cabinets and decor items required for a Restaurant, refrigeration and other kitchen equipment,
hood and fire and ventilation system and stainless steel, smallwares, catering equipment, and a barbecue
cooking system. These figures can vary substantially. Costs at the low end of this estimate assume
existing useable fixtures and equipment with very few additional items to be purchased. Costs at the
high end of this estimate assume that all furniture, fixtures, and equipment are purchased new. These
figures are Dickey’s best estimate based on current equipment costs and financing conditions in the
Dallas-Fort Worth, Texas metropolitan area. Costs may vary substantially depending on geographic
location, creditworthiness and financing arrangements. A portion of the Day One Deposit referenced in
Item 5 is applied to these costs.

(%5) These amounts include interior and exterior signage. The cost of signage may vary
significantly depending on the location of the Restaurant, landlord and municipal requirements, and
market conditions. A portion of the Day One Deposit referenced in Item 5 is applied to these costs.

(6) Permit fees will vary depending on location and on whether any applicable federal, state
or municipal laws or regulations require the payment of occupational taxes for restaurants. Permit fees
will be greater for any construction for the finish-out or renovation of the Restaurant and will likely take
more time to obtain. Permit fees will also likely be higher if your Restaurant is required to serve
alcoholic beverages. Any state income or franchise taxes required to be paid for corporate franchisees
are not included.

(7 The costs of insurance may vary substantially depending on the insurer, the location of
the Restaurant, the value of the equipment and improvements and your claims history. The cost does not
include any premium for worker'’s compensation insurance (or any non-subscription alternatives), liquor
liability, auto liability, employment practices liability insurance, data privacy/cyber liability. The amount
of such premiums will vary widely based upon state insurance markets, number of employees, and other

factors.
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(8) Dickey’s estimates that the range given will be sufficient to cover food and paper
inventory needs for the first week of operations when training and dry-runs of Restaurant services occur
prior to the opening of the Restaurant to the general public. These amounts may vary according to your
sales volume during the indicated period, current market conditions, and local suppliers®’ terms.

) The amounts shown include costs and expenses of a new store opening promotion/initial
marketing package for your Restaurant, for which you are required in the Franchise Agreement to pay to
Dickey"’s to be spent by Dickey*’s, in its discretion, on your behalf in connection with your Restaurant
opening promotion (including, to fund local or national advertising, marketing materials and promotional
support during the first six months of the operation of your Restaurant). An accounting of the sums spent
by Dickey”’s in connection with your opening promotion will be provided at your request. While
Dickey"’s will exercise best efforts to spend the full amount you are required to pay in connection with
your opening promotion, any remaining balance after the first six months of the operation of your
Restaurant will be deposited into the Marketing Fund and applied by Dickey'’s using the procedures
described below for the utilization of the proceeds of the Marketing Fund.

(10)  These amounts only apply if you choose to employ professionals to review this
Disclosure Document and assist you in your organization and formation and are Dickey'’s best estimate
of legal and accounting fees associated with such costs and expenses. Your actual costs may vary
substantially depending on difficulties encountered, the individual professionals utilized and
organizational structure chosen.

(11) These amounts only apply if you choose to finance certain costs related to opening your
Restaurant (including any finish-out or renovation costs and equipment, inventory and working capital)
with a third-party lender. These amounts are not payable to Dickey'’s and will vary depending on the
terms of the financing you negotiate with your lender and the fees, costs and expenses incurred by lender
and any other party involved in the financing. All amounts are estimates only based upon Dickey*’s
experience to date.

(12) Except as noted in the table above and footnote 13 below, these amounts are
non-refundable.

(13)  These amounts may or may not be refundable depending on the nature of the expenditure
and your arrangement with the supplier.

(14)  The amounts provided are based on Restaurants located within shopping centers, free
standing structures or non-traditional settings based on the footprint size listed in footnote 3 above.

(15) This amount represents the fee assessed by Dickey'’s for our Training Program. It also
includes the cost of training manuals. If this is your first Restaurant, the training fee is $1,800 for the
Owner/Operator to attend Barbecue University. If you elect to send additional managers or personnel to
Barbecue University, and we approve, you will pay an additional amount of $800 per additional person.
You are also required to pay $13,75000 for online and on-site training of up to 3 individuals at least 30
days before your Restaurant opening which includes manager certification and/or Barbecue University
Online. If you are an existing Restaurant franchisee and your Owner/Operator has already attended
Barbecue University and completed it to our satisfaction, you are only required to pay a Training Fee of
§$1,750 to Dickey'’s at least 30 days before the opening of your Restaurant. The training fee does not
include any costs for uniforms (which you are required to purchase from Dickey*’s approved supplier), or

any additional costs or expenses incurred by your trainees in connection with our Training Program
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including costs of travel, lodging, meals, and wages. If more than 3 trainees attend on-site training and
will be certified, you will incur an additional training fee of $175 per person for manager certification.

(16)  This estimate assumes that your Owner/Operator and two other managers attend and
complete training from a ServSafe-approved instructor and that you do not attend ServSafe training as
part of Barbecue University in order to become ServSafe certified. The current cost of ServSafe training
is approximately $145 per person online or $185 per person for an instructor led class.

(17)  This amount includes the monthly $10 BUO Training Enrollment fee for an initial
3-month period.

(18)  This estimate includes your required subscription to Spark®’s Smokestack sales reporting
system and assumes that you operate one Restaurant and purchase access to the system for one manager.
This amount is for the subscription and infrastructure support fees for a 3-month period. These fees will
increase if you purchase access to the system for multiple managers or you operate multiple Restaurants.

(19) This estimate includes your required subscription to Spark'’s Online Ordering system
and assumes that you operate one Restaurant. This amount includes the $125 installation fee for the
Spark Online Ordering System and the subscription fees for a 3-month period.

(20)  This amount includes the monthly $149 Spark POS SaaS fee for an initial 3-month
period. This amount also includes the $125 installation fee for the Spark POS.

(21)  This amount includes the monthly Technology Support Fee ($25180 - $304) for an initial
3-month period. This amount also includes the required initial Technology Support Setup Fee ($575 -
$2,227) for certain required equipment necessary to support required cybersecurity services. These
amounts vary depending on whether you lease or purchase certain cybersecurity equipment from
Dickey’s.

(22)  This amount includes the monthly Chowly, Inc. software fee ($309) for an initial
3-month period. Dickey’s will pay these amounts to Chowly, Inc. and invoice you.

(23)  AnEpsenprinter—is—a required-ecompenentAs part of the Spark Online Ordering
sSystem, andyou must bealso purchased from us er—an—appreved—suppliera required printer
(currently, Sparld-—an Epson), the current cost of which is $500.

(24) This amount represents our estimate of the costs for the cloud computing and data
storage services we require franchise owners of Mobile Units to purchase for an initial 3-month period.
Our current vendor for these services is VikingCloud—VikingCloudFortinet. Fortinet may increase
the amount it charges for these services at any time.

(25)  This amount represents an allowance or credit a landlord typically provides to offset the
remodeling and build-out costs you will incur to conform your site for the Restaurant location. The
amounts included in the table are the low-end and high-end of the allowances or credits provided by
landlords to existing Dickey’s franchisees during the prior calendar year.

(26) The range for the subtotal of construction costs represents the estimated construction
costs minus the range of allowances or credits provided by landlords for tenant improvements.
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(27)  Dickey’s expects franchisees to negotiate a rent abatement period for the first 6 months
of a lease term. This range is based on the average amount of rent that our franchisees have reported to
us.

(28)  The amounts stated will be used by you to cover costs and expenses such as debt service,
wages, rent and other occupancy costs, initial stocking of inventory, food stocks and supplies, and other
operating expenses during the initial three months of operations. These amounts are estimates, and we
cannot guaranty that you will not have additional expenses starting your Restaurant, or that the period of
time during which your Restaurant operates with negative cash flow will not be longer than anticipated.
You should arrange for additional capital resources to be available to you if your initial investment
expenses exceed this estimate. This estimate also reflects the cost of your Owner/Operator to attend and
complete Barbecue University (but excluding the fees described in footnote 15 above). These amounts
include estimated transportation costs, the cost of lodging and meals, employee wages (but no salary for
the Owner/Operator), and incidental expenses. Your costs may be greater depending upon your distance
from the Dallas-Fort Worth, Texas metropolitan area and the lodging and meals chosen, and your
employee wages.

(29)  Dickey'’s has relied on its recent experience to compile these estimates. We cannot
assure you that you will incur the same costs in your market. You should review these figures carefully
with a business advisor before making any decision to purchase the franchise. The Initial Investment
estimates relate to a single Restaurant in each listed category.

(30)  This table provides estimates of your initial investment for a Dickey'’s Restaurant
constructed using Dickey"’s current prototype plans and specifications. Traditional Restaurants typically
have 40-50 seats for dining depending upon the square footage of the Restaurant premises under a single
unit Franchise Agreement. Non-Traditional Restaurants may have limited seating capacity while
Delivery-Carryout Restaurants generally do not have seating or share a common seating area within a
larger venue. If you decide to incur additional costs to develop a design for your Restaurant that varies
from our prototype, or you select a location where the landlord requires that you make design changes
that incur costs that exceed our estimates, even if we approve the variation or changes, you are
responsible for the additional costs and their impact on the performance and finances of your Restaurant.
For purposes of this table, the numbers for a Non-Traditional Restaurant are based on a conversion of an
existing food service facility located within a convenience store, food court or other *“non-traditional”
setting containing 400 to 1,000 square feet. The estimates for Traditional Restaurants include the
conversion of a previously finished out, equipped restaurant facility containing approximately 1,500 to
21,2800 square feet. This may entail a (i) ““retail space conversion'”, that is, the conversion of
previously finished out retail *“white space™” not equipped with restaurant facilities and containing; or
(i1) a *“shell building finish out™”, that is, an unfinished retail space in a “*“shell"” condition, typically
located within a retail strip center. The estimates for Delivery-Carryout Restaurants assume limited
footprints of approximately 1,000 to 1,300 square feet. The table assumes in all cases that you will the
lease the location of your Restaurant. We do not estimate the cost of new construction, free standing
restaurants.

YOUR ESTIMATED INITIAL INVESTMENT - DEVELOPMENT AGREEMENT
TO WHOM
TYPE OF AMOUNT METHOD OF

WHEN DUE PAYMENT IS
EXPENDITURE PAYMENT TO BE MADE

Development Fee() $25,000 - $80,000 Lump Sum Execution of Us

Development Agreement
21
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YOUR ESTIMATED INITIAL INVESTMENT - DEVELOPMENT AGREEMENT

TO WHOM
TYPE OF AMOUNT METHOD OF
EXPENDITURE PAYMENT WWLELEN DAL gg‘g\ém])lz
Legal and Accounting | $2,500 - $10,000 As Arranged Attorney,
@ As Incurred Accountant
TOTAL® $27,500 - $90,000
Footnotes:

(D As described in Item 5, if you execute a Development Agreement, you must pay us a
Development Fee in full when you sign the Development Agreement, which is fully earned when paid
and not refundable under any circumstances. The Development Fee you pay depends upon the number of
Restaurants to be opened, and will equal the amount of the applicable Franchise Fee due for the first
Restaurant (i.e. $20,000 for a Traditional Restaurant or $15,000 for a Non-Traditional Restaurant or
Delivery-Carryout Restaurant) plus $15,000 for each additional Traditional Restaurant and $10,000 for
each additional Non-Traditional Restaurant or Delivery-Carryout Restaurant you agree to develop
(regardless of the type). The Development Fee presented in this Item 7 table assumes the development of
2 Restaurants on the low end, and the development of 5 Restaurants on the high end.

2) We recommend strongly you engage the services of professionals to assist you in evaluating
our franchise and to enter into the Development Agreement. This will include attorneys and accountants.
Actual cost depends on the work done by your attorneys and accountants and their rates.

(3) The estimated initial investment for a single Restaurant, as set forth in the Item 7 table above,
will apply to each Restaurant opened under the Development Agreement. You should be aware that such
estimated initial investment for your second and subsequent Restaurant will likely be higher than for your
first Restaurant due to inflation and other economic facts that may vary over time.

ITEM 8
RESTRICTIONS ON SOURCES OF PRODUCTS AND SERVICES

Required Purchases and Approved Suppliers

You must purchase your barbecue sauce (batch and prepackaged), barbecue seasonings, salad dressings,
condiments, pre-made salads, side dishes, bread, produce, proteins, spices, packaging and other
ingredients for proprietary recipes from approved suppliers. Dickey'’s does not permit you to contract
with any alternative suppliers for the products described in this paragraph, nor does it issue specifications
for these items. If you fail to make any of the required menu items available for sale in your Restaurant,
Dickey’s may direct its approved supplier(s) to deliver, at your expense, a reasonable quantity of the
required menu item(s) based upon the sales volume of your Restaurant. In addition, you must purchase
your menu boards and ongoing support and maintenance for the menu boards from our designated
supplier.

You must also purchase your food products, paper stocks, chemicals, uniforms, collateral marketing
materials, and other supplies only from approved suppliers and vendors under the standards and
specifications prescribed in the Manuals or otherwise identified in writing by Dickey’s. Dickey"’s has
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developed a list of approved suppliers and vendors for these items. You may request that Dickey'’s
approve alternative suppliers or vendors.

Dickey"’s requires that you purchase and utilize its approved point of sale system and related hardware
and software (currently, the Spark Point-of-Sale system with the Smokestack information management
system), and may require you to utilize point of sale and restaurant operating hardware and software
programs in the future that replace or add to the point of sale system then approved and required for use
in your Restaurants. (See Item 11) Dickey*’s has developed a list of approved suppliers for the approved
point of sale system and related software and hardware. In addition to the TIBS described below,
Dickey"’s may require you purchase from approved suppliers and use point of sale systems, operations,
catering, back office, accounting, customer service, credit card and gift card processing, loyalty program
processing, online ordering and delivery, and other hardware and software in the operation of your
Restaurant. You must use an approved supplier for credit card and gift card processing. If your
Restaurant is a Mobile Unit, you must also purchase cloud computing and data storage services from
Dickey’s approved supplier, which is currently VikingCloudFortinet.

In addition, Dickey’s may require you to purchase and utilize any upgrades, additions, enhancements or
replacements of the hardware or software, some or all of which are developed and licensed by or on
behalf of Dickey’s or an affiliate, or otherwise required by Dickey'’s at such cost as Dickey'’s or its
approved vendors make such upgrades, additions, enhancements, and replacements available to you (See
Items 6 and 11). Dickey”’s does not permit you to contract with any alternative suppliers of computer
hardware and software for use with or in your Restaurant, nor does it issue specifications for these items.
Subject to Dickey’s approval, you may use standard, off the shelf general business applications software
such as Microsoft Office obtained from an authorized reseller for use in your Restaurant. You must
install and maintain internet services in your Restaurant that comply with Dickey’s then-current
standards for bandwidth and speed.

You must purchase TIBS from Dickey’s supplier, which is currently Spark. This TIBS system costs
approximately $5,000 - $7,000 for installation and the required hardware and software. The TIBS system
includes point of sale hardware and application software that provides reports to you and Dickey'’s on
store operations, an IpadiPad, intelligent printer, firewall, switch, a wi-fi access point for your
Restaurant’s customers while on premises, and other features, operational functions, marketing benefits,
and applications as may be determined by Dickey’s. See Items 5 and 11.

You must offer delivery services from your Restaurant, including to subscribe only to Dickey’s
designated third-party online ordering and delivery services that are available in the Assigned Area. You
must offer delivery services in compliance with the standards proscribed by us in the Manuals or
otherwise in writing, including utilizing only the specified designated delivery service providers we
identify, making available the menu items identified as appropriate for delivery (and only those
designated menu items), and limiting the delivery services to any delivery area we specify to you in
writing. (See Item 12)

You must purchase or lease all of your equipment, including barbecue pits and pellets, under any
specifications prescribed in the Manuals. These specifications include standards for temperature, design
and performance, and are based on Dickey'’s sole judgment and discretion and our and our affiliates’
experience operating and franchising restaurants. We have developed a list of approved equipment
suppliers; however, you may purchase this equipment from any supplier approved by Dickey*’s.

You must purchase all of your fixtures, furnishings, and interior design finishings only from approved
suppliers or vendors under the standards and specifications prescribed by the plans obtained from an
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approved architect or otherwise identified in writing by Dickey’s. Dickey’s has developed a list of
approved suppliers for these items. You may request that Dickey’s approve alternative suppliers.

You must purchase €certain paper and food products you use in the operation of your Restaurant that
are manufactured or purchased for redistribution by Wycliff.

In additionA

supplier-of, you must purchase certain protems aﬂd—et-her—feed—piﬂeduets—you use in the operatlon of

your Restaurant

purchased for redlstrlbutlon bv Wychff Douglas Prov1s1onssemet+m&dun—ng—eur—ﬁsea-l—year—endmg~

M2 20240,

You must use an architect we approve for the planning and design of your Restaurant. Dickey"’s will
provide you with a list of approved architectural firms. If you prefer to use an architect that is not on our
approved list, you must, within 30 days of executing the Franchise Agreement, submit the architect'’s
information and your contract for Dickey'’s prior approval. We may withhold our approval if we
determine that your proposed architect does not demonstrate the experience, credentials or qualifications
for a project such as your Restaurant, or our prior experience with the architect has not been satisfactory.
Any franchisee requesting an alternate architect must submit its proposal to Dickey*’s and Dickey*’s
then-current form of agreement for alternate architects executed by the alternate architect in order to have
the proposal evaluated. You will be required to independently and at your own expense have the design
plans and specifications adapted for the finish-out or renovation of your Restaurant by a
Dickey"’s-approved architect in compliance with all applicable federal, state or local laws and
ordinances. Dickey"’s may require you to use one of Dickey'’s then-current approved architects, if your
architect fails to adapt Dickey'’s prototypical design plans and specifications to our satisfaction or fails
to meet the development timeframe in your Franchise Agreement.

You must use a general contractor we approve for the construction of your Restaurant. If you prefer to
use a general contractor that is not on our approved list, you must, within 30 days of executing the
Franchise Agreement, submit the general contractor’s qualification information to Dickey*’s. In order to
be approved, the general contractor must execute Dickey’s then-current master service agreement with
Dickey’s, which provides for paying you damages if the contractor does not finish the work on time and
requires that certain terms be included in the contract executed between you and the general contractor
and which may require the general contractor to pay an additional fee for its approved status. At any
time during construction, Dickey*’s may withdraw approval of your general contractor and require you to
use one of Dickey”’s then-current approved general contractors if your contractor fails to complete
construction to our satisfaction or fails to meet the development timeframe in your Franchise Agreement.
You must take steps to remove any unapproved general contractor from the construction site within 48
hours of receiving written notice from Dickey’s.

You must use an accounting firm we approve to provide comprehensive accounting services for your
Restaurant. The approved supplier of these services may be limited to us, our affiliates, and/or our
designated third party suppliers, and you must purchase these services only from us, our affiliates, and/or
our designated third party suppliers. If you prefer to use an accounting firm that is not on our approved
list, you must submit the accountant'’s information and your contract with the accounting firm for
Dickey*’s prior approval. We may withhold our approval if we determine that your proposed accountant
does not demonstrate the experience, credentials or qualifications necessary to provide accounting
services for your business and the System.
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You must subscribe to any third-party online ordering or delivery services that Dickey’s has approved
and are available to provide services in the Assigned Area. Spark is currently the only approved vendor
for online orders placed through the website maintained by Dickey’s. You also must purchase a
subscription to our sole approved supplier’s (Chowly, Inc.) third-party online ordering system
aggregation software. For other delivery services, Dickey’s will provide you with a list of currently
approved vendors in your area. Dickey’s may require you to participate in third-party discount voucher
programs (i.e. Groupon or Living Social) and/or any customer loyalty programs that have been approved
by Dickey’s. You may not use any third-party online, delivery, or voucher company that has not been
approved by Dickey’s. Dickey’s may add or remove vendors from the approved list at any time.
Dickey”’s may also provide you with written guidelines governing the minimum standards and
specifications of certain products, services and equipment which you procure from unrelated third
parties. These standards and specifications may be set forth in the Manuals. Dickey"’s may modify these
standards and specifications, as well as the other standards and specifications discussed in this Item 8, by
providing you with written notification.

Dickey’s requires all franchisees to execute a Smokestack Customer Agreement with Spark for a
subscription which allows you to access to the Smokestack sales data collection and reporting system.
Dickey’s requires all franchisees to execute a Spark On-Line Services User Agreement with Spark for a
subscription which allows you to access to the Spark Online Ordering system. Currently, an Epson
printer is a required component of the Spark Online Ordering system, andwhich must be purchased from
us-or-an-appreved-supplier(eurrently; Spark).. Dickey'’s may in the future to designate Dickey*’s, an
affiliate or a supplier in which an officer of Dickey’s owns an interest, as an approved supplier for
additional items.

Dickey"’s requires you to obtain and maintain certain insurance coverage within thirty (30) days after the
execution of the lease for your Restaurant. Franchisee must obtain all required insurance policies solely
from insurance agents/brokers or other providers approved by Dickey*’s (including a Dickey’s affiliate or
subsidiary). Dickey'’s may or may not receive compensation or other economic benefits from these
approved insurance agents/brokers or other providers. If you desire to purchase the required insurance
policies from an unapproved insurance agent/broker or provider, you will submit to Dickey’s a written
request for such approval. If approval is granted by Dickey’s for the use of an unapproved insurance
agent/broker or other provider, you will pay to Dickey’s a $350 fee to cover the costs of reviewing the
Coverages procured by the unapproved vendor. Should Dickey’s review of the procured Coverages
determine that the unapproved vendor procured insufficient Coverages, you must procure the Coverages
identified by Dickey’s within 7 business days upon receiving notification from Dickey’s. Additionally,
you will pay Dickey’s an additional $150 fee to review these subsequent changes (and a $150 fee to
review in the event that any additional changes are necessary).

Such policy or policies will be written by an insurance carrier or insurance carriers with a Best'’s
Insurance Guide rating of A" or better, and will include, at a minimum, the following:

A. Commercial general liability insurance, with bodily injury, property damage, and advertising and
personal injury coverage parts. The medical payments coverage part will have a per occurrence
liability limit of $5,000.00 per Restaurant location. The commercial general liability policy will
have a minimum per occurrence liability limit of $1,000,000 per Restaurant location and a
general aggregate liability limit of $2,000,000 per Restaurant location.

B. Crime (inside/outside) and employee dishonesty insurance with a minimum per occurrence
liability limit of $10,000 per Restaurant location for inside crime and a minimum per occurrence
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liability limit of $10,000 per Restaurant location for outside crime. Employee dishonesty
coverage will have a minimum per occurrence liability limit of $50,000 per Restaurant location.

Worker"’s compensation insurance in amounts provided by applicable law.

Automobile liability insurance coverage for owned, non-owned, and hired vehicles with a
liability limit of not less than $1,000,000 combined single limit (which will include coverage for
your delivery, including home delivery, if applicable, and catering operations).

Liquor liability insurance if you sell alcoholic beverages at your Restaurant, with a minimum per
occurrence liability limit of $1,000,000 per Restaurant location.

Building and personal property insurance coverage for physical loss or damage to personal
property and real property including the leasehold improvements, at each Restaurant location.
The coinsurance percentage will not be less than eighty percent (80%).

Umbrella liability insurance over the above described general commercial liability, liquor
liability, automobile liability, products/completed operations, and employer'’s liability insurance

coverage parts with a per occurrence limit of $1,000,000, and an aggregate limit of $1,000,000
per Restaurant. The umbrella policy will be written on an occurrence reporting basis.

Employment practices liability coverage in such form and amounts required by Dickey*’s and
with coverage limits of not less than $1,000,000. This policy must include coverage for third
party claims. In addition, the policy must have a sublimit for defense costs relating to wage and
hour claims.

Data Privacy/Cyber Liability Insurance, including first party coverage (forensics investigation,
notification, credit monitoring, loss of business income, crisis management) and third party
coverage, with coverage limits of no less than $1,000,000.

Any insurance which may be required by statute or rule of the state or locality in which your
Restaurant will be operated.

For the period of any construction, finish-out, renovation, refurbishment or remodeling of your
Restaurant, you or your approved general contractor will maintain builder'’s all risk insurance
and performance/completion and payment bonds in forms and amounts, and written by a carrier
or carriers, reasonably satisfactory to Dickey"’s.

Additional insurance coverages, together with waivers of subrogation, exclusions, endorsements,
naming of additional insureds and notice provisions for all insurance policies, that may
reasonably be specified by Dickey*’s in accordance with standards and specifications set forth in
the Manuals or otherwise in writing.

You may not have any deductible, self-insured retention or self-funded retention for any of these
coverages in excess of the amount approved by Dickey'’s, which may require first dollar coverage for
some of this insurance without a deductible or a self-insured retention. Within thirty (30) days after the
execution of the lease for your Restaurant and, thereafter, at least sixty (60) days prior to the expiration
of any such policy, you will deliver to Dickey"’s certificates of insurance indicating the contracted for
insurance coverages as well as the description of special provisions (e.g. additional named insured
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status). You will also provide a binder, declarations page, or confirmation of insurance, describing and
confirming the coverages afforded by the required policies described above upon request.

Except for the products and services described above that are provided by our affiliates, Spark, Wycliff,
and Wycliff Douglas Provisions, neither we nor any of our affiliates are currently approved suppliers of
any required products or services. We and/or one of more of our affiliates may in the future be approved
suppliers or the only approved suppliers of these and other products and services.

Approval of Alternate Suppliers

We may, at our discretion, approve suppliers and vendors and to revoke the approval of any supplier or
vendor. We will notify you in writing when an approval of a previously approved supplier or vendor has
been revoked. We must approve alternative suppliers or vendors in writing before you use them. If you
request approval of a new supplier or vendor, you must do so in writing, and must include pertinent
information about the supplier or vendor, your reasons for the request, and a list of products to be
supplied by the proposed supplier or vendor. If your request is approved or denied, we will notify you in
writing within 30 days. While Dickey'’s does not maintain written criteria for alternate suppliers and
vendors, upon request, Dickey*’s will evaluate alternative suppliers and vendors based upon many factors
such as their ability to meet our standards and specifications, meat and produce quality and freshness and
dry goods quality, and based upon the supplier'’s financial position, business reputation, delivery
performance, accessibility, credit rating, and other criteria. We may establish and revise approved
supplier or vendor criteria as we deem appropriate and will make them available to our franchisees upon
written request. Any charges incurred by Dickey'’s in connection with the testing and inspection of the
proposed supplier”’s or vendor’s offering must be paid by the franchisee requesting such approval. Any
franchisee requesting an alternate architect or general contractor must submit its proposal to Dickey*’s
and the alternate architect or general contractor must execute Dickey*’s required form of agreement. See
Items 8 and 22.

Revenue from Franchisee Purchases and Payments from Designated Suppliers

During the 20234 fiscal year, Dickey'’s received no revenue or other material consideration from
required purchases or leases by Dickey’s franchisees. During the 20234 fiscal year, our affiliate,
Wycliff, received a total of $22,774:84921,265,652 from indirect purchases by-BDickey’sfranchisees-of
certain paper and food products_by Dickey’s franchisees, of which approximately $5,704.423 was
from the purchase of certain proteins manufactured by or purchased for redistribution from
Wyecliff Douglas Provisions. The information about Wycliff’s and Wycliff Douglas Provisions’
revenue is from unaudited financial statements. During the 20234 fiscal year, our affiliate, Spark
received a total of $2,863;4324,616 from the subscription fees paid by Dickey’s franchisees for use of the

Smokestack sales reporting system, point of sales system, and online ordering services. The information
about Spark’s revenue is from our consolidated audited financial statements. Duringthe 2023-fiseal-

lenger—a—suﬁphemiipreduets—and—semees—tmm&aﬂehﬂees—No other afﬁhates recelved revenue or

other material consideration from required purchases or leases by Dickey’s franchisees.

Certain approved suppliers currently, or may in the future, pay to Dickey*’s (or an affiliate) compensation
or otherwise credit the account of Dickey'’s (or an affiliate) in the form of sales incentives or rebates
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based on the purchases you may make from such suppliers. Currently, approved suppliers pay to
Dickey"’s and its affiliates the following sales incentives and payments: (1) food and beverage items,
paper goods and cleaning products: either (i) a flat amount per pound or case (or other specified measure)
purchased by Dickey”’s franchisees or (ii) a percentage of the supplier'’s total sales to Dickey'’s
franchisees; (2) credit card and gift card processing services: a flat amount per transaction processed; (3)
firewood and pellets: a flat amount per case or bag purchased; (4) Restaurant equipment: a percentage of
the supplier'’s total sales to Dickey'’s franchisees; (5) insurance: a percentage of the insurance broker'’s
commission realized on each policy purchased by Dickey'’s franchisees; and (6) an administrative fee
based on cases of product delivered for Dickey’s or its affiliates performing certain activities to assist the
supplier, such as promoting use of the supplier’s products, providing additional marketing support,
assisting in the collection of past due amounts from franchisees, coordinating the purchase of perishables
items, providing order entry training, maintaining order guides, determining appropriate stock levels for
products, monitoring the purchasing patterns of Restaurants and coordinating new Restaurant equipment
purchases.  During the 20234 fiscal year, Dickey”’s and its affiliates received a total of
$4;702,9103,633,764 in credits and payments from these vendors based on Dickey’s franchisees’
purchases.

Dickey"’s and its affiliates apply such sums to defray costs in discharging duties and obligations to
Dickey’s franchisees, to partially fund the Marketing Fund, and to generate revenues. In addition,
Dickey’s currently offers participating franchisees up to 70% of the payments it receives from certain
suppliers that are directly attributable to a franchisee’s Restaurant based on those participating
franchisees purchases. In order to receive these rebates, a franchisee must purchase supplies from our
participating suppliers, be in good standing with their franchise agreement and demonstrate successful
sales growth as determined by Dickey’s. Dickey’s may modify the terms and/or discontinue this program
at any time and in its sole discretion.

Percentage of Total Purchases Represented by Required Purchases

We anticipate that the required purchases and leases from approved suppliers will constitute the
substantial majority of all purchases by you for the development and operation of your Restaurant.
Dickey"’s estimates that up to 75% of your initial investment to establish and open your Restaurant will
be applied to required purchases and leases, and that up to 75% of your expenditures to operate your
Restaurant will be applied to required purchases and leases.

Cooperatives

There are no purchasing or distribution cooperatives, although Dickey'’s retains the right to establish
them.

Negotiated Purchases

Dickey"’s and its affiliates negotiate volume discount arrangements with certain designated suppliers for
Dickey’s franchisees (including pricing and payment terms), based upon volume purchases by the
System. These suppliers may require you to enter into separate contracts with them. The primary
designated supplier is US Foods.

Material Benefit

Dickey"’s does not provide any material benefits to franchisees based upon their use of designated or
approved suppliers. We may not grant franchises or confer other benefits to any franchisee, for any
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reason or no reason, which may include the failure to follow and support the Dickey'’s System, including

its recommended purchase of particular products or services or use of particular supplies.

ITEM 9

FRANCHISEE"S OBLIGATIONS

This table lists your principal obligations under the franchise and other agreements. It will help
you find more detailed information about your obligations in these agreements and in other items

of this Disclosure Document.

FRANCHISEE"S OBLIGATIONS

16

Disclosure Article in Article in
Document Franchise Development
Obligation Item Agreement Agreement
a. Site selection and acquisition/lease Item 11 Articles 3 and 7 Article 3
b.  Pre-opening purchases/leases Items 7 and | Articles 7 and 8 Article 3
11
c. Site development and other pre-opening| Item 11 Article 7 Article 3
requirements
d.  Initial and ongoing training Item 11 Articles 3, 8, 9 and| Articles 5 and 8
15
e. Opening Item 11 Articles 3, 5 and 7 | Article 3
f. Fees Items 5 and 6 | Articles 4, 5 and | Articles 2, 5, 6,7, 8

and 9

g.  Compliance with standards and
policies/operating manual

Items 8 and
16

Articles 3, 8 and
11

None

h.  Trademarks and proprietary information

Items 13 and

Articles 1, 8, 10,

Atrticles 6, 7 and 8

11

14 11 and 12

I. Restrictions on products/services Item 16 Article 8 Articles 5 and 6
offered

j. Warranty and customer service Item 16 Article 8 Articles 9 and 15
requirements

k. Territorial development and sales Item 12 None Articles 1, 3, 4 and
quotas 6

L. Ongoing product/service purchases Item 8 Article 8 None

m. Maintenance, appearance and Items 16 and | Articles 2, 7, 8, 14| Article 6
remodeling requirements 17 and 17

n. Insurance Item 7 Articles 8 and 14 | None

0. Advertising Items 6, 7 and| Articles 3, 5 and 8 | Article 1
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FRANCHISEE”S OBLIGATIONS

Disclosure Article in Article in
Document Franchise Development
Obligation Item Agreement Agreement
p. Indemnification Item 11 Articles 9, 10, 15 | Article 9
and 20
qg. Owner'’s Item 15 Articles 8 and 9 Articles 5, 8 and 9
participation/management/staffing
. Records and reports Item 6 Articles 4, 5 and | Article 5
13
S. Inspections and audits Items 6 and Articles 3, 7, 8 and| None
11 13
t. Transfer Item 17 Article 15 Articles 3,6, 7, 5
and 9
u. Renewal Item 17 Article 2 None.
v.  Post-termination obligations Item 17 Articles 17 and 18 | Articles 4, 6 and 9
w.  Non-competition covenants Item 17 Article 18 Attachment B
x.  Dispute resolution Item 17 Article 27 Article 14
y. Other - Guaranty Item 15 Articles 2, 8, 15 Articles 3 and 7 and
and 21 the Consent of
Developer’s
Investors
ITEM 10
FINANCING

Dickey”’s does not offer direct or indirect financing. Upon request, Dickey’’s will refer you to
independent lenders who may finance some portion of your initial investment. Dickey"’s makes no
promises that any such financing will be available to you. Dickey"’s does not receive any consideration
for placing financing with any lenders. Additionally, Dickey'’s does not guarantee your note, lease or

any other obligation.

ITEM 11

FRANCHISOR"S ASSISTANCE, ADVERTISING, COMPUTER SYSTEMS, AND TRAINING

Except as listed below, Dickey'’s is not required to provide you with any assistance.

Pre-Opening Obligations

Before you open your business, Dickey*’s, or its designated affiliate, will:

Designate your assigned territory. (Franchise Agreement - Article 1).
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Integrate you into Dickey*’s “Phases and Stages™” program, a business and store development program
that outlines the structure and timeline in the planning, development and opening of your Restaurant, and
in which you will be obligated to participate. (Franchise Agreement — Article 3).

Provide you with its site selection counseling and such other assistance as Dickey'’s deems advisable.
(Franchise Agreement - Article 3).

Provide a site evaluation as Dickey’s determines necessary. (Franchise Agreement - Article 3).

Accept or not accept a site for your Restaurant location. For additional information, see Item 11, ““Site
Selection”. (Franchise Agreement - Articles 1 and 7).

Provide you with the contract information for Dickey*’s approved architect who is the only architect we
have supplied with a set of prototypical architectural and design plans for a Restaurant. Dickey"’s must
review and approve all plans and specifications for the finish-out or renovation of your Restaurant.

Dickey"’s does not assist in conforming the prototype plans or your premises to local ordinances and

building codes or in obtaining any required permits. (Franchise Agreement - Articles 3 and 7).

Provide you with the contract information for Dickey'’s approved general contractors for the finish-out or
renovation of your Restaurant. (Franchise Agreement - Articles 3 and 7).

Provide you with a list of the accounting firms we approve to provide comprehensive accounting services
for your Restaurant. (Franchise Agreement — Article 13).

Provide you with assistance and advice concerning equipment, signs, fixtures, supplies and will specify
your opening inventory selection and purchasing in connection with the opening of your Restaurant, as
Dickey"’s deems appropriate. See Item 8 regarding equipment, opening inventory and supplies provided
by Dickey*’s or its approved suppliers and any written specifications for those items. Dickey*’s does not
provide any of these items directly and will not deliver or install any such items. (Franchise Agreement -
Article 3).

Provide our Training Program, which includes (i) your Owner/Operator and any other managers or
personnel you elect and we approve attending Barbecue University; and (ii) online training and on-site
training and certification for up to 3 Restaurant managers you select. For additional information, see
Item 11, ““Training."” Dickey”’s will not provide any assistance in hiring any of your employees;

however, all employees must meet Dickey'’s then-current standards and criteria for the applicable
position and any applicable training requirements. (Franchise Agreement - Articles 3, 8 and 9).

Provide a single print copy of the Manuals; however, you may receive such print copy of the Manuals
before you buy a Restaurant franchise if you first sign and return to us a Non-Disclosure Agreement in
the form attached to this Disclosure Document as Exhibit G. You must strictly comply with the
Operations Manual and other Manuals in operating the business. Dickey"’s has the right to revise the
contents of the Manuals at any time. You must comply with all changes to the Manuals when you
receive notice of them. (Franchise Agreement - Articles 3 and 11).

Provide you with a list of required and approved suppliers and vendors, as set forth in the Manuals and
other written directives as Dickey"’s deems appropriate. (Franchise Agreement - Articles 3 and 8).

Approve any advertising and promotional items to be used in connection with your "“Restaurant
opening™” promotion, and provide you, at your expense, with at least one trained representative of

Dickey"’s to provide on-site training, supervision and assistance around the time of your "“Restaurant
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"9 H”

opening™”. For additional information, see Item 11, "“Training"”. (Franchise Agreement - Articles 5
and 9).
Site Selection

We typically require that you lease your Restaurant’s site. Generally, Dickey'’s does not own the
Restaurant sites leased to its franchisees. The site for your Restaurant is selected by you, subject to the
acceptance of Dickey”’s. Your Restaurant may not be relocated without Dickey*’s prior written consent.

Before you lease the site for your Restaurant, you are required to locate a site that satisfies the Dickey*’s
site selection guidelines and submit to Dickey'’s or its designated affiliate, in the form specified by
Dickey"’s, a description of the site, including evidence satisfactory to Dickey'’s demonstrating that the
site satisfies Dickey"’s site selection guidelines, together with other information and materials that
Dickey"’s may require, including a letter of intent or other evidence that confirms your favorable
prospects for obtaining the site. You will submit such information for the proposed site to Dickey*’s or
its designated affiliate for its acceptance no later than 90 days after the execution of the Franchise
Agreement. Dickey'’s will have 30 days after receipt of this information and materials from you to
accept or not accept, in its sole discretion, the proposed site as the location for your Restaurant. You are
required to acquire by lease, at your expense, the site for your Restaurant within 120 days after execution
of the Franchise Agreement unless Dickey'’s decides, in its discretion, to extend such period. You must
obtain the acceptance from Dickey*’s or its designated affiliate of any lease for your Restaurant premises
prior to execution by you. If you fail to acquire a site for your Restaurant within the required period,
Dickey"’s may, among other things, terminate the Franchise Agreement upon notice to you and retain the
Franchise Fee and any other fees you paid under the Franchise Agreement. You must request from the
landlord the execution of the Lease Rider in the form attached to the Franchise Agreement. You will
furnish to Dickey*’s or its designated affiliate a copy of the executed lease, including the Lease Rider, for
your Restaurant site within ten days of its execution. (Franchise Agreement - Articles 1, 3 and 7).

Dickey"’s or its designated affiliate will provide to you such site selection guidelines and such site

selectlon counsehng and ass1stance as chkey"s deems adv1sable At—ymepﬂen,—yeu—may—engag&
0 o Onen 0 0D de 0 x h o hraolro s PP 1 1 1o 1

ot : : | ey! chkey guldehnes for
site selectlon requ1re an evaluatlon of the bulldlng type, square footage and the functional utilities of the
site. (Franchise Agreement - Articles 1, 3 and 7).

Dickey"’s or its designated affiliate will also provide on-site evaluation of a proposed site if Dickey"’s
deems this to be necessary or in response to your request for site assistance; neither Dickey'’s nor its
designated affiliate will provide on-site evaluation for any proposed site prior to the receipt of the
materials required to be submitted to Dickey'’s or its designated affiliate as described above, including a
letter of intent. Dickey"’s or its designated affiliate will provide up to three on-site evaluations for your
Restaurant (and for each Restaurant under a Development Agreement) at no additional charge to you.
Thereafter, if additional on-site evaluations are deemed necessary by Dickey*’s or its designated affiliate,
on its own initiative or at your reasonable request, you must pay a fee of $1,000 for each additional
on-site evaluation and must reimburse Dickey'’s or its designated affiliate for all reasonable expenses in
connection with such on-site evaluation, including the cost of travel, lodging, meals, and wages.
(Franchise Agreement - Articles 1, 3 and 7).

We estimate that the time from execution of the Franchise Agreement to the commencement of
operations of your Restaurant will be from 9 months to 12 months. The actual time required may vary
depending upon the time necessary to locate and then approve a site, financing, the permits and licenses
necessary for the finish-out or renovation of your Restaurant and the operation of your Restaurant, the
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finish-out or renovation of your Restaurant as it may be affected by weather conditions, shortages,
delivery schedules and other similar factors, preparation of the interior and exterior of your Restaurant
(including decorating, purchasing and installing fixtures, equipment and signs, and landscaping) and
complete preparation for the operation of your Restaurant (including purchasing inventory and supplies).
If you lease the site for your Restaurant, the finish-out or remodeling of your Restaurant must be
completed within 150 days of the date you sign your lease. If you own your Restaurant’s premises, then
the finish-out or remodeling of your Restaurant must be completed within 180 days of the effective date
of the Franchise Agreement. You are obligated to open your Restaurant and commence business within
12 months following the execution of the Franchise Agreement, or according to the development
schedule set forth in the Development Agreement, as applicable. (Franchise Agreement - Articles 1, 3
and 7).

You must sign our then-current form of Franchise Agreement for each new Restaurant you develop and
operate under a Development Agreement. The then-current form of Franchise Agreement will include
our then-current standards for site selection we use for new franchisees with which you must comply.
(Development Agreement — Article 3).

Obligations After Opening

During your operation of the franchised business, Dickey'’s, or its designated affiliate, will:

Notify you of any additions, replacements or other changes regarding the menu items or pricing or
products and services approved for sale by Dickey*’s. (Franchise Agreement - Article 8).

Provide on-site training, the Training Program for successor and replacement managers and Restaurant
personnel, and other training programs and seminars as Dickey'’s deems appropriate. Dickey"’s will not
provide any assistance in hiring any of your employees; but all employees must be able to perform the
job responsibilities for the position. For additional information, see Item 11, *“Training"”. (Franchise
Agreement - Articles 3 and 9).

Provide, as Dickey'’s deems appropriate, advice and written materials concerning techniques of
managing and operating your Restaurant, including new developments and improvements in restaurant
equipment, food products, packaging, preparation, and operational systems. (Franchise Agreement -
Article 3).

Provide you with guidelines on pricing policies. You have the right to sell your food products and
merchandise and offer services at any prices you may determine, so long as you are in compliance with
Dickey"’s general guidelines on pricing policies as set forth in the Manuals or otherwise in writing.
Subject to applicable legal constraints, you must participate in and comply with all sales and promotional
programs promulgated by Dickey'’s. (Franchise Agreement - Article 5).

Provide indemnification against and reimbursement for all damages for which you are held liable in any
proceeding arising out of your use of any of the Proprietary Marks, if your conduct and the conduct of
each person owning an equity interest in you with respect to such proceeding and use of the Proprietary
Marks is in compliance with the terms of the Franchise Agreement. (Franchise Agreement - Article 10).

Provide you access, upon your request, subject to the approval of Dickey'’s and at such cost as Dickey*’s
makes these materials available to other franchisees operating under the System, copies of any
then-current training films and instructional videos and audio materials that may be developed and made
available to franchisees by Dickey*’s. (Franchise Agreement - Article 3).
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Conduct, in its discretion, meetings, seminars, and other related activities regarding the operation of
Restaurants for franchisees generally, which you may attend. Except as approved by Dickey"’s, any costs
incurred by you or Restaurant personnel in attending such events will be your responsibility. (Franchise
Agreement - Article 3).

Provide ongoing operational assistance as Dickey'’s deems necessary, subject to the availability of
appropriate Dickey"’s personnel. (Franchise Agreement - Article 3).

Inspect your Restaurant and evaluate your Restaurant'’s products and services at such times as Dickey*’s
may deem advisable to maintain the high standards of quality, appearance and service of the System, in
person or remotely by telephone where possible. Require the Owner/Operator and other personnel on
site during an inspection to correct any standards deviations that may be discovered during the
inspection. (Franchise Agreement - Article 3 and 8.22)

Pay on your behalf any ongoing payments due to (i) your landlord for rent under a lease agreement for
the premises of your Restaurant; and, (ii) your utility providers for utility services at your Restaurant,
including electricity, natural gas, sewage and sanitation and water. Dickey’s may discontinue these
services at any time upon providing you ten (10) days prior written notice. (Franchise Agreement —
Article 8.31)

Provide interim management of your Restaurant in the event of the death or permanent disability of your
Owner/Operator, or any other person with a direct or indirect beneficial ownership interest in you if
Dickey"’s determines, in its sole discretion, that such person had substantial control or supervision over
the management of your Restaurant. Such interim management is provided by Dickey'’s at its option and
Dickey"’s will charge a monthly management fee of five percent (5%) of Net Sales plus pass through
costs and expenses. In addition, if Dickey'’s provides one of its employees as manager, you must pay

Dickey”’s the manager'’s then-current salary for the time of such interim management. (Franchise
Agreement - Article 15).

Approve or disapprove of any advertising and promotional materials and programs you propose within 30
days after your submission of the materials and programs for approval. For additional information, see
Item 11, "“Advertising"”. (Franchise Agreement - Articles 3, 5 and 8).

Continue to furnish you with a list of approved vendors and/or specifications for certain products and
services or notify you of any additions to or changes to the approved vendors and/or specifications.
(Franchise Agreement - Articles 3, 7 and 8).

Provide additional or remedial training. For additional information, see Item 11, ““Training"”.

Dickey"’s will not provide any assistance in hiring any employees; but, all employees must be able to
perform the job responsibilities for the position. (Franchise Agreement - Articles 3, 8 and 9).

Establish or modify a promotional gift card acceptance program and/or customer loyalty program for so
long as Dickey*’s elects to do so. (Franchise Agreement - Article 5).

Assign to you a Regional Business Leader in Dickey*’s sole discretion to advise you as to any operational
matters regarding your Restaurant as Dickey*’s may require. (Franchise Agreement - Article 8).

Establish or maintain a catering hotline in which you are required to participate subject to the policies,
procedures, terms and conditions prescribed in the Manuals. By participating in the catering hotline, you
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will be required to offer certain standard catering options required by Dickey'’s. Dickey'’s may
discontinue or modify the catering hotline at any time.

Guide you with your required participation in the philanthropic, community, and charitable causes that
Dickey*’s requires for the purpose of enhancing the goodwill, presence and reputation of the Proprietary
Marks and the System, including as a part of marketing promotions or otherwise. These causes may
involve The Dickey Foundation or other causes directed by Dickey*’s in Dickey’s sole discretion. You
may not cause your Restaurant to participate in any philanthropic, community or charitable cause without
Dickey*’s prior written approval. (Franchise Agreement — Article 8)

Except as listed above, we do not have any obligation to provide you with assistance regarding (1)
establishing and using administrative, bookkeeping, accounting or inventory control procedures or (2)
resolving operating problems you may encounter.

Advertising

Dickey"’s has no obligation to conduct advertising except through the Marketing Fund described below.

Dickey"’s advertises nationally through its web site, and places most broadcast advertising in local and
regional media placements. We will direct all programs that the Marketing Fund finances, with sole
control over the creative concepts, materials, and endorsements used and their geographic, market, and
media placement and allocation. We have an in-house advertising function that works with outside
regional and national advertising agencies. We have no obligation to spend any amount on advertising in
an area or territory where each franchisee is located.

You must participate actively in and comply with all advertising, marketing, and sales promotion
programs according to the terms and conditions Dickey’s establishes for each program, subject to
restrictions imposed by applicable law. In all aspects of these programs, including the type, quantity,
timing, placement and choice of media, market areas and advertising agencies, to the extent permitted by
law, Dickey’s procedures, standards and specifications will be final.

Dickey’s will spend the Restaurant Opening Fee for "“Promotional and Pre-Opening Expenses™”
described in Item 7 in our discretion, on your behalf for your Restaurant opening promotion. We use this
amount, in our discretion, to fund marketing materials, local advertising and promotional support for
your Restaurant’s opening. We will provide to you at your request an accounting of how we spend these
funds for your Restaurant’s openlng prornotlon While Dickey*’s will exercise commer01ally reasonable
efforts to spend the ‘ : ditigr : : : ditigaal e :

Mebi-le—Umt—)—fefyour Restaurant Opening Fee, whlch can range from $375 to $1 1,500 dependlng

on the Marketing Package you select under the Restaurant Opening Addendum to the Franchise
Agreement, on your Restaurant’s opening promotion, any balance remaining 6 months after your
Restaurant’s opening will be deposited into the Marketing Fund to be used as described below.

Dickey"’s has established and intends to maintain a URL website, www.dickeys.com, promoting the
System and identifying the location of franchise and company-owned Restaurants. You are required to
authorize Dickey"’s to identify and promote your Restaurant on Dickey*’s website and further authorize
Dickey"’s to modify its website and to conduct promotions on a system-wide basis, and you and your
Restaurant will participate in all such promotions. You are strictly prohibited from establishing-
erdeveloping, creating, generating, owning, licensing, leasing or otherwise utilizing your-ewn-tRE-
websiteany computer media or electronic media, including, the Internet, World Wide Web, mobile
apps appearing on smartphones or other electronic devices (including, for example, Android Marketplace
or the Apple Store), er—social media webpage (including, for example, X, Instagram, LinkedIn),
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Google Listings, bulletin boards, or blogs (including, for example, Yelp, TripAdvisor) to promote
your Restaurant, that uses any of the Proprietary Marks, or that offers to sell or sells any products
or _services offered by Dickey’s Restaurants; except that you must participate in and maintain a
Facebook page or other relevant social media platforms as the Dickey’s marketing team determines under
the name ““Dickey'’s Barbecue Pit - [City, State].” (Franchise Agreement - Article 5). You must
integrate messaging as the Dickey’s marketing team determines on any page you maintain on a social
media platform.

Pit Owners Association. The Pit Owners Association (the ““POA"”) is an independent franchisee
association that advises Dickey’s on the creation and implementation of policies and brand standards that
impact the operation of Dickey’s Restaurants. The POA members are elected by franchisees in
accordance with the POA’s rules. The POA serves in an advisory capacity only and does not have
operational or decision-making power. Dickey'’s does not have the power to dissolve or change the
POA.

Cooperatives. You may be required to participate in a local or regional advertising cooperative
organized and approved by Dickey'’s, and composed of certain other franchisees located in the
geographic area in which you are located. Membership in, and the coverage of, each advertising
cooperative is defined geographically, typically based upon the metropolitan area in which your
Restaurant is located. Not all areas will have a Dickey"’s-approved advertising cooperative. If you are
required to participate in a Dickey*’s-approved advertising cooperative, a certain percentage of your
Marketing Fund contribution may be applied towards advertising, marketing and promotions targeting
the local or regional area comprising your advertising cooperative under a cooperative advertising
agreement. The same percentage of each advertising cooperative member"’s sales revenue designated for
advertising and marketing purposes under a franchise agreement with Dickey*’s will be applied towards
such local or regional advertising, marketing and promotions. Advertising cooperatives are not required
to prepare financial statements, but an accounting of the funds utilized by an advertising cooperative will
be provided upon request by an advertising cooperative member. Each advertising cooperative is
governed by the terms of an advertising cooperative agreement approved by Dickey”s. Dickey"’s
standard cooperative advertising agreement is available to you for review upon request. Advertising,
marketing and promotional activities are based on a majority vote of the members of the advertising
cooperative; however, Dickey'’s must approve all such activities and may initiate any advertising,
marketing and promotional activity on account of the advertising cooperative. Additionally, Dickey"’s
administers the application of the funds designated for use by advertising cooperatives. Dickey"’s may
terminate an advertising cooperative under each particular cooperative advertising agreement (typically
by providing 30 days prior written notice of its intent to terminate the advertising cooperative as of
December 31 of the year the notice is given). Dickey'’s may require advertising cooperatives to be
formed, changed, dissolved or merged. Company-owned Restaurants are not required to participate in
advertising cooperatives but may elect to do so. (Franchise Agreement - Article 5).

Marketing Fund. Dickey"s or its designee administers a marketing fund for the purpose of producing
marketing materials for the System and other restaurant brands owned by us or one of our affiliates (the
“Marketing Fund"”). Sums from the Marketing Fund will not be applied towards Promotional and
Pre-Opening Expenses related to your Restaurant opening (including new store opening kits or related
local advertising or promotional support). You are required to make a continuous contribution to the
Marketing Fund in an amount equal to 3% of Net Sales of your Restaurant. As of the date of this
Disclosure Document, all new franchisees under the System are required to contribute this percentage of
their Net Sales towards the Marketing Fund. However, certain franchisees who executed older forms of
Agreements or that operate Non-Traditional Restaurants and Delivery-Carryout Restaurants may
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contribute a lower percentage of their sales towards the Marketing Fund. The Marketing Fund is
maintained and administered by Dickey'’s or its designee, in its sole discretion, as follows:

The Marketing Fund is intended to maximize general public recognition and acceptance of the
Proprietary Marks and the proprietary marks of other restaurant brands owned by us or one of our
affiliates that could be used with the Proprietary Marks. We will direct all programs that the Marketing
Fund finances, with sole control over the creative concepts, materials, and endorsements used and their
geographic, market, and media placement and allocation. DBP will contribute to the Marketing Fund on
behalf of company-operated Restaurants at the same rate as franchised Restaurants that opened at the
same time. In administering the Marketing Fund, Dickey"’s and its designees are not required to make

expenditures for you which are equivalent or proportionate to your contribution or to ensure that any
particular franchisee benefits directly or pro rata from the placement of advertising.

The Marketing Fund may be used by Dickey*’s (or its designee) in its sole discretion to satisty or defray
any and all costs of maintaining, administering, directing and preparing marketing campaigns,
promotions and advertising, including the cost of preparing and conducting television, radio,
internet/web-based, magazine, newspaper, and electronic media advertising campaigns; developing,
implementing, and maintaining an electronic commerce website and/or related strategies; the cost of
market research, costs of administering customer loyalty programs, direct mail and outdoor billboard
advertising; public relations activities; employing advertising agencies to assist therein; costs of
Dickey"”’s personnel and other departmental costs for advertising that is internally administered or
prepared by Dickey'’s; costs associated with customer loyalty programs; costs of providing other
advertising materials to Restaurants; and costs of maintaining national *“1-800"” customer and/or
franchisee service telephone numbers if Dickey"’s elects to establish this service. All sums paid by you
to the Marketing Fund will be maintained in a separate account by Dickey*’s or its designee and will not
be used to defray any of Dickey'’s general operating expenses, except for such reasonable administrative
costs, salaries and overhead, that Dickey'’s may incur in activities reasonably related to the
administration or direction of the Marketing Fund and development and implementation of marketing
programs for franchisees and the System. Any funds not spent in the fiscal year in which they accrue
will be carried forward and used in connection with advertising activities conducted during the following
fiscal year. The Marketing Fund will not be used by Dickey"’s for the targeted purpose of promoting
franchise sales, but application of the Marketing Fund may indirectly benefit franchise sales. The
Marketing Fund and its earnings will not otherwise inure to the benefit of Dickey*’s and will be operated
solely as a conduit for collecting and expending the advertising fees as outlined above.

A statement of the operations of the Marketing Fund will be prepared annually by Dickey*’s or its
designee and will be made available to you upon request, as well as an accounting of Marketing Fund
expenditures. We may incorporate the Marketing Fund or operate it through a separate entity whenever
we deem appropriate. Dickey’s is not obligated to provide an accounting of each marketing program and
spend for your individual Restaurant. The Marketing Fund is audited on an annual basis as part of
Dickey"’s annual audit. For the fiscal year ending May 31, 20234, monies in the Marketing Fund were
expended as follows:

Category Percentage

Administrative 126%

Production 675%

Media Placement 75:467%

Other 192%
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Although the Marketing Fund is intended to be of perpetual duration, Dickey'’s may terminate the
Marketing Fund in its discretion. The Marketing Fund will not be terminated, however, until all monies
in the Marketing Fund have been expended for advertising or promotional purposes or returned to
contributing franchised or company-operated restaurants, including Restaurants, without interest, on the

basis of their respective contributions. (Franchise Agreement - Article 5).

Technology

Before commencement of the operation of your Restaurant, you must purchase the required computer
hardware, software, internet connections and service, required dedicated telephone and power lines and
other related accessories, peripherals, consoles and equipment required to operate Dickey'’s then-current
mandatory point of sale system and TIBS. Additionally, you must (i) subscribe to any third-party online
ordering or delivery services that Dickey’s has approved in the Assigned Area, including Chowly, Inc.’s
third-party delivery service aggregation software, and are available to provide services in your area, and
(i) implement and use QuickBooks accounting software in the operation of your Restaurant. We, our
affiliates, and designated suppliers may charge you a monthly or other fee for any software or technology
that Dickey’s, its affiliates or designated suppliers license to you and for other maintenance and support
services that Dickey’s, its affiliates or designated suppliers may require you to receive during the term of
the Franchise Agreement.

Dickey”’s currently requires that its franchisees use the Spark Point-of-Sale system (including such
add-on consoles as Dickey*’s may require). The Spark Point-of-Sale system is available from Spark and
the current cost of this point of sale system plus TIBS is approximately $5,000 to $7,000 for the hardware
and software, and installation. Dickey'’s requires the use of its proprietary TIBS that provides in-store
technology to facilitate store operations, marketing, and data capture and reporting. The TIBS system
includes point of sale hardware and application software that provides frequent reports to you and
Dickey’s on store operations, ¥padiPad, intelligent printer, firewall, switch, a wi-fi access point for
Restaurant customers while on premises, and other features, operational functions, marketing benefits,
and applications as may be determined by Dickey’s.

The Smokestack sales reporting system, a product of Spark, is currently the only supplier approved by
Dickey”’s for sales reporting software. (See Item 6) The Smokestack sales reporting system is used to
provide you with sales data and customizable reports regarding your Restaurant to assist you in the
management of your Restaurant. The Smokestack Customer Agreement which you must sign requires
you pay a per Restaurant and user fee for access to the system as well as an infrastructure support fee to
support data infrastructure related to data store, data transfers, POS integration and BOSS integration.

(see Item 6) You may (at your option) request store and district level data interpretation and email
broadcasts for additional fees payable to Spark. Spark may change the fees and institute new fees for the
use of the Smokestack sales reporting system or system-support effective on 30 days'’ notice to you.

Dickey’s requires you to pay a one-time, non-refundable initial fee between $575 and $2,227 for certain
required equipment necessary to support required cybersecurity services. (See Item 5) Dickey*’s also
requires you to pay a Technology Support Fee ranging between $25480 and $304 per month (see Item 6),
which Dickey’s will use, in its sole discretion, to provide basic technology support for point-of sale,
cybersecurity and 24/7 data protection, back of house computer, and other basic office equipment to its
franchisees during Restaurant operating hours. Both the amount of the initial fee and the amount of the
Technology Support Fee varies depending on whether you lease or purchase certain cybersecurity
equipment from Dickey’s. Dickey’s may modify the Technology Support Fee once each calendar year on
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at least 60 days"’ prior written notice to cover the costs of technology support and implementation of new
technology.

Dickey’s requires you to pay a one-time, non-refundable initial fee in the amount of $125 for the
installation of the Spark POS. (See Item 5) Dickey*’s also requires that you pay a Spark POS SaaS Fee
of $149 per month (See Item 6), which is used by Dickey’s, in its sole discretion, to provide basic
technology support for point-of sale, back of house computer, and other basic office equipment to its
franchisees during Restaurant operating hours. Dickey”’s may modify the Spark POS SaaS Fee once
each calendar year on at least 60 days"’ prior written notice to cover the costs of technology support and
implementation of new technology. You must maintain the point of sale system and related consoles and
keep them in good repair. Dickey’s may at any time require that you upgrade payment processing
hardware and software including requiring you use “chip and pin” technology, to ensure that credit card
payment processing is consistent with the current PCI standards.

Dickey"’s also requires that you use the Spark Online Ordering system, a product of Spark, which is
currently the only supplier approved by Dickey"’s for online ordering through its website. (See Item 8)
The Spark Online Ordering system allows guests to order meals for pickup through the website
maintained by Dickey’s. Dickey’s requires you to pay a one-time, non-refundable initial fee in the
amount $125 for the installation of the Spark Online Ordering System. (See Item 5) The Spark On-Line
Services User Agreement which you must sign requires you pay Spark a monthly per Restaurant fee of
$157 per month for access to the system (see Item 6). As part of the Spark Online Ordering sSystem, you
must also purchase from us a required printer (currently, an Epson-printer), the current cost of which
is approximately S500, from us or an approved supplier (currently, Spark). The Spark Online
Ordering system includes a software license to integrate your Restaurant'’s Point-of-Sale system with our
approved third-party online ordering system aggregator, currently Chowly, Inc.’s software, as well as
geolocation services to allow guests to find Restaurants near them (currently provided through Google).
Spark may change the fees and institute new fees for the use of the Spark Online Ordering system
effective on 60 days'’ notice to you. If you operate a Mobile Unit Franchise, you must purchase
additional hardware and software from Spark for your vehicle. You must pay Spark approximately
$2,500 for the hardware plus a $125 set up fee and $149 per month for the point of sale software for your
vehicle and $2.08 monthly or $25 per year for the maintenance/license fee. Under your agreement with
Spark, you are also obligated to provide an internet fail over (i.e. a cellular back up) in case the Spark
hardware loses reception.

Dickey’s requires that you use Dickey’s approved third-party online ordering system aggregator provided
by Chowly, Inc. You must pay Dickey’s a monthly subscription fee of $309 per month. Dickey’s will
collect all fees payable for Chowly, Inc.’s software and pay them directly to Chowly, Inc. on your behalf.

Dickey"’s may require you to purchase, license and use point of sale systems, operations, catering, online
ordering, delivery, back office, accounting, customer service, loyalty program processing, credit card and
gift card processing, and other hardware and software in the operation of your Restaurant, including
additions, upgrades, enhancements and replacements of the current software and hardware (including
TIBS and point of sale systems). Some or all of these may be developed, supplied or licensed by or on
behalf of Dickey"’s or an affiliate, at such cost as Dickey'’s or its approved vendors make such systems,
hardware, software, upgrades, enhancements and replacements available to franchisees. The cost of
maintaining, updating, upgrading or replacing your point of sale system and other required technology
cannot be estimated at this time because it will depend on your repair history, local costs of computer
maintenance and service in your area and technological advances which Dickey*’s cannot predict. You
will be licensed to use or subscribe to and implement and keep in good repair all accounting/financial
reporting programs and systems as Dickey’s may require (and any upgrades, enhancements,
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replacements, modifications or additions Dickey’s), including the Point of Sale system. Dickey’s has
independent access to the accounting and cash receipts and sales and other information generated and
stored in the Point-of Sale system, TIBS system, Smokestack sales reporting system and Spark Online
Ordering system. Dickey’s will have exclusive control over such systems and programs and the data
generated thereby, and you will not attempt to modify, regulate, block or restrict Dickey’s access to the
information and data generated or stored in the Point of Sale system (Franchise Agreement - Article 8).

The point of sale system will store information concerning your sales, inventory, accounting and other
operations. You may not further modify or manipulate (except for pricing) the database for the computer
software systems without Dickey*’s prior consent. Dickey'’s may retrieve from your point of sale system
and other technology any and all information we consider necessary, desirable or appropriate. There is
no contractual limitation on Dickey*’s right to access information or modify the software systems on your
point of sale system or other required technology. If necessary, Dickey’s may utilize remote access to
provide required upgrades and installation of hardware your point of sale system and TIBS. You will
have independent access to the information that will be generated or stored in the point of sale and
reporting system, but you may not manipulate the data that is generated or block or restrict Dickey’s

access to the data. (Franchise Agreement - Article 8).

Dickey’s also requires the installation of two “agents” on your Back of House (“BOH”) computer. These
agents will be installed by Dickey’s prior to or concurrent with opening. The agents will retrieve, store,
and transmit to Dickey’s or its affiliates certain data for sales reporting purposes.

If your Restaurant is a Mobile Unit, you must also purchase a monthly subscription for cloud computing
and data storage services from our supplier, VikingCleudFortinet. The current cost for these services is
$230 per month. VikingCleudFortinet may increase the amount it charges for these services at any
time.

Operations Manual

Before buying a franchise, you may view the Operations Manual after you and all of the individuals you
include as part of your group sign and return to us the Non-Disclosure Agreement attached to this
Disclosure Document as Exhibit G. The Non-Disclosure Agreement binds you to certain additional
covenants prohibiting your solicitation of certain employees and opening a competitive restaurant. See
Exhibit G.

Training

Not later than 60 days before the opening date of your Restaurant, your Owner/Operator must have
completed, to Dickey"’s satisfaction, training at Barbecue University. Each participant that attends
Barbecue University must satisfy Dickey”’s then-current requirements for admission to Barbecue
University. To be admitted into Barbecue University, Dickey"’s currently requires that each potential
trainee has (a) attended and successfully completed at its own cost paid to a ServSafe instructor (or for an
additional fee paid to Dickey’s) such ServSafe training classes and obtained the ServSafe Food Manager
Certificates and such other ServSafe certifications required by Dickey*’s, (b) successfully completed a
phone interview with a representative of Dickey'’s, (c¢) delivered to Dickey"’s fully completed copies of
Dickey"’s current application forms and payment of the Training Fee for the Training Program, and (d)
has completed all other pre-training requirements, as identified in the Manuals. Dickey'’s intends to
offer Barbecue University monthly. Barbecue University for the Owner/Operator, and if applicable, any
additional managers or personnel approved by Dickey’s, will be conducted at Dickey'’s corporate
training center (currently in Plano, Texas) and/or at a company-operated Restaurant or another location
designated by Dickey'’s. Currently, all such locations are in the North Texas area. In addition to
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Barbecue University, as part of Dickey’s Training Program, Dickeys will provide training for up to 3
restaurant managers, which will be completed online and certification will occur just before your
Restaurant’s opening. Dickey'’s will determine, in its sole discretion, whether your Owner/Operator and
other trainees have satisfactorily completed Dickey’s Training Program. Dickey'’s anticipates that
completion of its Training Program for the Owner/Operator will require up to four weeks. If any of your
designated participants fail to meet the admission requirements for Dickey’s Training Program, if the
Training Program is not satisfactorily completed by your trainees after meeting the admission
requirements, or if Dickey'’s, in its reasonable business judgment based upon the performance of your
trainees, determines that the Training Program cannot be satisfactorily completed by such person(s), you
must immediately designate a replacement trainee(s), as applicable, to apply for and complete such
training within 30 days from the date of any such occurrence (but in any event not later than 60 days
before the opening date of your Restaurant). (Franchise Agreement - Articles 3, 8 and 9).

If you fail to designate replacement trainee(s) who have satisfied the admission requirements, if Dickey’s
Training Program is not satisfactorily completed by any replacement trainee (or the initial trainee, if no
replacement is designated) by the deadline set forth above, or if Dickey”’s determines that the training
program cannot be satisfactorily completed by such person(s), Dickey'’s mayi, in its sole discretion, delay
the opening of your Restaurant or terminate the Franchise Agreement upon notice to you and retain the
Franchise Fee and any other fees paid by you under the Franchise Agreement. (Franchise Agreement -
Atrticles 3, 8 and 9).

Dickey’s will provide instructors and training materials for the Training Program. Any successor or
replacement Owner/Operator, managers, employees, and any additional Restaurant personnel may be
required by Dickey’s to attend and complete, to Dickey’s satisfaction, Dickey’s Training Program.
Dickey’s may impose a fee for any such additional initial training programs. You are responsible for any
and all expenses incurred by you or your trainees in connection with any initial training program
including, without limitation, costs of travel, lodging, meals, uniforms, and wages. (Franchise
Agreement - Articles 3, 8 and 9).

The Owner/Operator and your employees may attend such additional or remedial training programs and
seminars as Dickey"’s may offer. All certified managers will be required to complete 12 credit hours of
continuing education courses per year at a rate of one credit hour per month. Should a certified manager
not fulfill the one credit hour per month requirement, that manager will lose their certified status and be
required to complete Dickey*’s recertification program through Barbecue University Online. All hourly
employees will be required to be certified with Dickey'’s online training within 15 days of starting work.
If any hourly employee fails to pass the online training, he or she will repeat the online training until he
or she passes. At Dickey"’s discretion, such additional training (including on-site remedial training), will
be mandatory for such individuals and other Restaurant personnel as required by Dickey’s. For all such
training, Dickey"’s will provide the instructors and training materials; however, Dickey'’s may impose a
reasonable fee for such training, including costs of travel, lodging, meals, and wages for Dickey'’s
representatives. You are responsible for any and all expenses incurred by you or your trainees in
connection with such additional training including the costs of travel, lodging, meals, and wages.
(Franchise Agreement - Articles 3, 8 and 9).

In connection with the opening of your Restaurant, Dickey'’s will provide you with at least one trained
representative of Dickey'’s to provide on-site training, supervision and assistance, with respect to such
matters and for such period of time determined by Dickey*’s in its sole discretion. The on-site training,
supervision and assistance for consecutive days and may be provided either before and/or after the
opening of your Restaurant. Except as otherwise provided in this Item 11, you will be responsible for
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training all of your Restaurant’s personnel under the specifications and standards regarding such training
described in the Manuals or otherwise in writing by Dickey*’s. (Franchise Agreement - Article 9).
Dickey"’s training program is led by DenningPetersen—Mr—Petersen-has-been-with Diekey’sfor4-
rears-and-has-ove

. . s
- D3 ay’ 2 he 0 nIve 1 1
- y B aro H -

dbridpalsarealse-tradnines praseam-nsbmets or-Diekey's: » t-SaberreSarah
Rooney. Ms. Rooney has been with Dickey’s for 3 years and has over 178 years’ experience in
restaurant operations;—and-(i)-Samantha—Wilsen— both domestically and internationally. Dickey’s
Barbecue University is led by Todd Larson. Mr. Larson has been with Dickey’s for 36 years and has

260ver 30 years’ experience in restaurant operations.

Below is a summary of the subject matters, hours of classroom training, hours of on-the-job training and
the location for Dickey*’s Training Program.

TRAINING PROGRAM
Hours of Hours of
Classroom On-The-Job
Subject Training Training Location

Restaurant Operation 9to 11 15t0 20 Dickey'’s corporate training center, or at
another Restaurant or location designated by
Dickey*’s

Food Preparation and 8to 1l 10 to 18 Dickey'’s corporate training center, or at

Service another Restaurant or location designated by
Dickey*’s

Station Training 1to2 10to 15 Dickey'’s corporate training center, or at
another Restaurant or location designated by
Dickey*’s

Purchasing 3to5 3to7 Dickey'’s corporate training center, or at
another Restaurant or location designated by
Dickey*’s

Accounting and 4106 7to0 10 Dickey'’s corporate training center, or at

Controls another Restaurant or location designated by
Dickey*’s

Marketing and 3to5 6to8 Dickey'’s corporate training center, or at

Advertising another Restaurant or location designated by
Dickey*’s

Catering 8to 10 10to 12 Dickey'’s corporate training center, or at
another Restaurant or location designated by
Dickey®’s
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ITEM 12
TERRITORY

The Franchise Agreement grants to you the right to operate your Restaurant at a single location selected
by you and approved by Dickey'’s. You will offer the approved products and services of the System only
through your Restaurant. You do not have the right to use alternative channels of distribution (e.g.,
catalog sales, internet sales, etc.) in connection with offering the products and services of the System
unless otherwise approved by Dickey*’s.

Your Restaurant will be located within a designated geographic area (the '“Assigned Area'”) as
described in the Franchise Agreement. At such time as you propose and Dickey*’s accepts your proposed
Restaurant location identified by a specific street address within the Assigned Area so that it becomes the
“Accepted Location,” the Assigned Area will automatically and without further writing be reduced to an
area within a one (1)-mile radius of the Accepted Location (the ““Primary Area"”). Dickey'’s may
request that you confirm the specific physical address of the Accepted Location in a writing provided by
or acceptable in form and substance to Dickey’s that you sign and deliver to Dickey’s. You are required
to operate your Restaurant only at this Accepted Location and may not relocate your Restaurant without
Dickey*’s prior written consent based upon its sole judgment and discretion. Your Franchise Agreement
does not give you any options, rights of first refusal or similar rights to acquire additional franchises, but
you may apply for the right to operate additional Restaurants under separate Franchise Agreements.

You must offer delivery services from your Restaurant if one of our designated third-party delivery
providers offers delivery services in the Assigned Area. You must make accommodations for those
delivery services in compliance with our standards, including limiting the delivery services to any
delivery area we specify to you in writing. (See Item 8) Any delivery area we specify is not exclusive
and we may engage, and/or allow other franchisees and third parties to engage, in any activities we desire
within the delivery area without any restrictions (including allowing other Dickey’s franchisees and
delivery service providers to provide delivery services in the delivery area). Any delivery area we
specify is nothing more than the geographic boundaries in which you may deliver those menu items
approved for delivery from your Restaurant, and no other rights are granted to you.

When and if the Assigned Area converts to the Primary Area, Dickey'’s will not, except as provided
below and as long as you are in full compliance with the Franchise Agreement, establish and operate or
license or authorize any other party to establish or operate a Restaurant within the Primary Area for the
balance of the Term of the Franchise Agreement. Except as expressly limited by the previous sentence,
Dickey"’s and its affiliates retain all rights with respect to Restaurants, the Proprietary Marks, the sale of
similar or dissimilar products and services, and any other activities Dickey'’s deems appropriate
whenever and wherever Dickey'’s desires. Specifically, Dickey'’s and its affiliates reserve the following

rights:

(1) the right to establish and operate, and to grant to others the right to establish and operate
businesses offering identical, similar or dissimilar products and services through similar or
alternative channels of distribution, at any locations inside or outside the Assigned Area or
Primary Area under trademarks or service marks other than the Proprietary Marks and on any
terms and conditions Dickey'’s deems appropriate. Dickey"’s is not required to compensate you
in any way for offering or selling in your Assigned Area or Primary Area any of the products or
services described in this paragraph;

(2) the right to offer and sell (and authorize others to offer and sell) products and services which may
be the same or similar to those offered by Restaurants, under the Proprietary Marks in the
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Assigned Area and Primary Area, if offered and sold through a distribution channel other than a
Restaurant (e.g., product and catalog sales, internet sales, grocery store or supermarket sales,
warehouse store sales, memorabilia or recipes through other retail outlets, and other channels of
distribution) (““Alternative Channel Products"”). The Alternative Channel Products may be
packaged for retail sale, and Dickey*’s may request or require franchisees to sell or advertise the
Alternative Channel Products in their Restaurants. Dickey'’s may, in its discretion, contribute a
percentage of its revenues from the sale or license of Alternative Channel Products to the
Marketing Fund. Dickey'’s may offer and sell (and may authorize others to offer and sell)
products and services through alternative distribution channels (“Alternative Distribution
Channels”), including product and catalog sales, internet sales, grocery store sales, and other
channels of distribution in the Assigned Area or Primary Area which may be similar to those
offered by the Restaurants, under names and marks other than the Proprietary Marks;

(3) the right to, and to grant to others the right to, at any time, advertise and promote the System, or
fulfill customer orders (including catering and delivery services) in the Assigned Area and the
Primary Area;

(4) the right to establish and operate, and to grant to others the right to establish and operate,
businesses offering dissimilar products and services, both inside and outside the Assigned Area
or Primary Area under the Marks and on any terms and conditions we deem appropriate;

(5) the right to operate, and to grant others the right to operate Restaurants located anywhere outside
the Assigned Area or Primary Area under any terms and conditions we deem appropriate and
regardless of proximity to your Restaurant;

(6) if operating a Traditional Restaurant, the right to, directly or indirectly, operate, license, or grant
a franchise to operate a Non-Traditional Restaurant, Mobile Unit Franchise, or
Delivery-Carryout Restaurant within the Assigned Area or Primary Area;

(7) if operating a Non-Traditional Restaurant, Mobile Unit Franchise or Delivery-Carryout
Restaurant, the right to, directly or indirectly, operate, license, or grant a franchise to operate a
Traditional Restaurant within the Assigned Area or Primary Area;

(8) the right to acquire the assets or ownership interests of one or more businesses providing
products and services similar to those provided at Restaurants, and franchising, licensing or
creating similar arrangements with respect to these businesses once acquired, wherever these
businesses (or the franchisees or licensees of these businesses) are located or operating
(including in the Assigned Area or Primary Area); and

(9) the right to be acquired (whether through acquisition of assets, ownership interests or otherwise,
regardless of the form of transaction), by a business providing products and services similar to
those provided at Restaurants, or by another business, even if such business operates, franchises
and/or licenses competitive businesses in the Assigned Area or Primary Area.

You will not receive an exclusive territory. You may face competition from other franchisees, from
outlets that we own, or from other channels of distribution or competitive brands that we control.

Dickey"’s, DBP, Love Field JV, DFW JV, DFW E Satellite, any other Restaurant franchisee, restaurants
franchised by Combo Kitchen offering Dickey”’s Barbecue menu items, and ghestvirtual kitchens
licensed by Boost serving Dickey’s Barbecue menu items may also, at any time, advertise and promote
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the System, and may solicit, accept and fulfill consumer orders (including by providing catering and
delivery services) in the Primary Area.

During the term of the Franchise Agreement, the territorial rights granted to you are not dependent upon
the achievement of a certain sales volume, market penetration or other contingency, nor are there any
circumstances which permit Dickey'’s to modify your territorial rights without your approval prior to the
expiration or termination of the Franchise Agreement. Except as provided in any Development
Agreement, you will not be granted any options, rights of first refusal or similar rights to acquire
additional franchises.

Under a Development Agreement, you are assigned a geographic area (the ““Territory'”) within which
you are required to develop two or more Restaurants under a prescribed development schedule. Each
Territory will be divided into a series of ‘“Markets'"” to be developed. The size of the Territory may
range from a portion of a city or an unincorporated area to a single or multi-county or single state area
and will be described in the Development Agreement by reference to a description, an area marked on a
map, streets or highways, political jurisdiction boundaries, by an area encompassed within a radius of a
specific distance (or a range of distances) or of a distance sufficient to encompass a specified population
(or range of populations) or by such other method of delineation as Dickey'’s may prescribe.

Except as provided below in this paragraph and subject to your full compliance with the Development
Agreement, neither Dickey"’s nor its affiliates will establish, or authorize any other person or entity,
other than you, to establish, the same type(s) of Restaurants in the Territory granted to you in the
Development Agreement during the term of the Development Agreement; provided, however, that such
exclusivity will terminate with respect to each Market included within the Territory upon execution of
the last Franchise Agreement required to fulfill the obligation for such Market. At that time, the Primary
Area for each Restaurant in the terminated Market will remain as the only territorial protection within the
Market and Dickey'’s is free to franchise and authorize a franchisee to operate, and our affiliates may
develop, lease, manage and operate, a Restaurant in the terminated Market outside of your Primary
Area(s). Dickey"’s and its affiliates (and Dickey'’s and its affiliates respective successors and assigns, by
purchase, merger, consolidation or otherwise) retain all of Dickey*’s rights and discretion with respect to
the Proprietary Marks, the System and Restaurants anywhere in the world, and the right to engage in any
business whatsoever, including the right to: (a) at any time, advertise and promote the System, or fulfill
customer orders (including providing catering and delivery services) in the Territory, and Dickey"’s may
offer and sell (and may authorize others to offer and sell) products and services which may be similar to
those offered by the Restaurants, under the Proprietary Marks in the Territory or elsewhere, if offered
and sold other than through a Restaurant (e.g., product and catalog sales through direct mailings or
internet sales, pre-packaged food items through grocery stores or supermarkets, internet sales, or
memorabilia or recipes through other retail outlets, and other channels of distribution); (b) directly or
indirectly, operate, license, or grant a franchise to operate a Restaurant or any other food offering service
within the Territory if the location of the Restaurant is in a non-traditional venue including a stadium,
airport, corporate campus, shopping mall, airport, military base, health care facility, limited access
highway rest stop, college or university campus, theme park, truck stop, casino, food truck, gas station,
convenience store, or similar location; (c) operate, and grant to others the right to operate Restaurants
outside the Territory at such locations and on such terms and conditions as Dickey’s deems appropriate;
(d) offer and sell (and may authorize others to offer and sell) in the Territory or elsewhere, products and
services under the Proprietary Marks or other trademarks, service marks, or trade dress, which may be
similar to those offered by the Restaurants, through Alternative Distribution Channels; (e) operate, and
grant to others the right to operate, restaurants identified by trademarks, service marks or trade dress,
other than the Proprietary Marks; and (f) be acquired (whether through acquisition of assets, ownership
interests or otherwise, regardless of the form of transaction), by a business providing products and
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services similar to those provided at Restaurants, or by another business, even if such business operates,
franchises and/or licenses businesses similar to or competitive with Restaurants in the Territory.
Dickey"’s is not required to compensate you in any way for offering or selling in your Territory any of
the products or services described in this paragraph. Further, Dickey'’s may, directly or indirectly,
operate, license, or grant a franchise to operate a Restaurant or any other food offering service within the
Territory if the location of the Restaurant is in a non-traditional venue including a stadium, airport,
corporate campus, shopping mall, airport, military base, health care facility, limited access highway rest
stop, college or university campus, theme park, truck stop, casino, food truck, or similar location.

As disclosed above, Dickey’s affiliate, VBI, previously granted franchises for Big Deal Burger
Restaurants, Wing Boss Restaurants and Trailer Birds Restaurants, and as of the issuance date of this
Disclosure Document, VBI plans to resume offering franchises for Trailer Bird Restaurants during

the current calendar year. In addition, Dickey’s and/or its affiliates may operate Big Deal Burger
Restaurants, Wing Boss Restaurants and Trailer Birds Restaurants. Big Deal Burger Restaurants operate
under the “Big Deal Burger” name, Wing Boss Restaurants operate under the “Wing Boss” name, and
Trailer Birds Restaurants operate under the “Trailer Birds” name. Dickey’s, its affiliates and VBI’s
franchisees may operate Big Deal Burger Restaurants, Wing Boss Restaurants and/or Trailer Birds
Restaurants in your Primary Area, and offer and sell Big Deal Burger, Wing Boss and/or Trailer Birds
menu items to customers who reside within your Primary Area. Dickey’s does not anticipate any
conflicts between Restaurants, Big Deal Burger Restaurants, Wing Boss Restaurants and Trailer Birds
Restaurants because the menu items offered are different. Dickey’s principal business address is
disclosed in Item 1 and neither Dickey’s nor VBI intends to maintain physically separate offices or
training facilities for Big Deal Burger Restaurants, Wing Boss Restaurants or Trailer Bird Restaurants.

Each franchisee may solicit and accept orders from customers, and deliver catering orders outside the
Primary Area. Dickey'’s catering system prioritizes catering orders received by telephone or on
Dickey"’s web site according to the distance between the delivery location and the nearest Restaurants.

You may compete with other Dickey'’s franchised and affiliate-owned Restaurants for off-premises
catering and delivery orders, which may be delivered to locations in your Primary Area or in the Primary
Area of another Restaurant. Franchisees may not use alternate distribution channels, such as product and
catalog sales, grocery store sales, and other channels of distribution, to promote sales to customers
outside of the Territory. All customer orders must be delivered on a ready to eat basis in your Restaurant
for on-premises dining or take out, or by your Restaurant'’s cargo van or a third party local delivery
service.

If you develop up to 3 Restaurants under a Development Agreement, you must develop each of those
Restaurants by the end of successive 12 month development periods. If you agree to develop more than 3
Restaurants under a Development Agreement, you must develop the fourth and each additional
Restaurant within development periods of eight months.

You must sign our then-current form of Franchise Agreement for each new Restaurant you develop and
operate under a Development Agreement. The then-current form of Franchise Agreement will include
our then-current standards for site selection we use for new franchisees with which you must comply.

When you develop a Restaurant in a Market, the Territory is modified to delete the Market and your
territorial rights in the Market will be defined by the Primary Area under the Franchise Agreement for
that Restaurant. The territorial rights granted to you under the Development Agreement are not
dependent upon the achievement of a certain sales volume, market penetration or other contingency
except as stated in the following paragraph. Also, except as stated in the following paragraph, there are
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no circumstances under which the Territory may be altered prior to the expiration or termination of the
Development Agreement.

If you fail to timely open the minimum number of Restaurants in compliance with the development
schedule as required in the Development Agreement or otherwise commit a material event of default
under the Development Agreement as described in Item 17, Dickey"’s may, in addition to other remedies,
terminate, modify or reduce the Territory granted to you. If you develop a Restaurant outside of your
Territory, then Dickey”’s will modify the Territory granted to you in your Development Agreement by
requiring you to release a Market in your Territory.

ITEM 13
TRADEMARKS

The Franchise Agreement grants you the right to use the Proprietary Marks, only in the manner
authorized by Dickey’s and only for the operation of your Restaurant at the location specified in the
Franchise Agreement. The Development Agreement does not grant you any right to use or any interest in
the Proprietary Marks.

The Mark displayed on the cover page of this Disclosure Document, the principal commercial symbol
which Dickey'’s will license to you, and the other Proprietary Mark listed below, are each owned by

DBP and registered on the United States Patent and Trademark Office principal register as follows:

Design

SN: 78-646939

RN: 3,205,121
Disclaimer: "“SINCE
1941 AND
"“BARBECUE PIT"”

Principal Register
Int"’l Class: 43
First Use:

August 27, 2004
Filed:

June 9, 2005
Published:
November 21, 2006
Registered:
February 6, 2007

restaurant and catering
services

TM/SN/RN/Disclaimer Status/Key Dates Full Goods/Services Owner
DICKEYY’S BARBECUE | Renewed February 6, | (Int'’] Class: 43) Dickey"’s Barbecue Pit,
PIT SINCE 1941 and 2017 Restaurant, carry-out Inc.

DICKEY"Y’S BARBECUE
PIT ORIGINAL
BARBECUE SAUCE

Dickey’s Barbecue Pit
Onginal Barbecue Sauce

SN: 85-538384

RN: 4,249,206
Disclaimer:
"“BARBECUE PIT"”
AND "“ORIGINAL
BARBECUE SAUCE"”

Registered 8 & 15
November 26, 2018
Principal Register
Int*’l Class: 30
First Use:

May 1, 1991

Filed:

February 9, 2012
Published:
September 11, 2012
Registered November
27,2012

(Int?’l Class: 30) Baking
spices; barbecue dry rub;
barbecue sauce; barbecue
sauce; cooking sauces; dry
spice rub for meats and
fish; edible spices;
flavorings and seasonings;
food seasonings; grilling
sauces; marinade mixes;
marinades; ready-made
sauces; sauce mixes;
sauces; sauces for
barbecued meat; seasoned

Dickey"’s Barbecue Pit,
Inc.
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TM/SN/RN/Disclaimer

Status/Key Dates

Full Goods/Services

Owner

coating for meat, fish,
poultry; seasoned coating
mixtures for foods;
seasoning mixes;
seasoning pastes;
seasonings; spice rubs;
spices

DICKEYY’S BARBECUE
PIT

Dickey’s Barbecue Pit

SN: 85-548611

RN: 4,249,263
Disclaimer:
"“BARBECUE PIT"”

Registered 8 & 15
November 13, 2018
Principal Register
Int"’l Class: 43
First Use:

January 1, 1941
Filed:

February 21, 2012
Published:
September 11, 2012
Registered
November 27, 2012

(Int*’] Class: 43) Fast-food
restaurant services;
restaurant and cafe
services; restaurant and
catering services;
restaurant services;
restaurant services,
including sit-down service
of food and take-out
restaurant services;
restaurant services,
namely, providing of food
and beverages for
consumption on and off
the premises

Dickey*’s Barbecue Pit,

Inc.

DICKEY"’S
DICKEY'S

SN: 78-921121
RN: 3,237,281

Renewed May 1,
2017

Principal Register
Int"’l Class: 43
First Use:

1941

Filed:

June 30, 2006
Published:
February 13, 2007
Registered:

May 1, 2007

(Int*’1 Class: 43)
Restaurant, carry-out
restaurant and catering
services

Dickey*’s Barbecue Pit,

Inc.
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TM/SN/RN/Disclaimer

Status/Key Dates

Full Goods/Services

Owner

BIG YELLOW CUP
CLUB

SN: 86/101,484
RN: 4,579,035
Disclaimer: "“CLUB"”

Registered 8 & 15
August 6, 2019
Principal Register
Int*’l Class: 35
First Use:

January 1, 2006
Filed:

October 25, 2013
Published:

May 20, 2014
Registered:
August 5, 2014

(Int*’] Class: 35)

Customer loyalty services
and customer club
services, for commercial,
promotional and/or
advertising purposes.

Dickey*’s Barbecue Pit,

Inc.

A TEXAS TRADITION
SINCE 1941 DICKEY"’S
BARBECUE PIT and
Design

~

L LY .
BARBECUZ PIT

SN: 74-509594

RN: 1,980,072
Disclaimer: *“A TEXAS
TRADITION SINCE
1941 AND
"“BARBECUE PIT”

Renewed

June 11, 2016
Principal Register
Int*’l Class: 42
First Use:
June, 1994
Filed:

April 6, 1994
Published:
May 9, 1995
Registered:
June 11, 1996

(Int?’l Class: 42)
Restaurant services

Dickey"’s Barbecue Pit,

Inc.

DICKEYY’S BARBECUE
PIT (STYLIZED)

DICHEYS

BARBECUE PIT |

SN: 86/223,177

RN: 4,631,706
Disclaimer:
"«“BARBECUE PIT"”

Registered 8 & 15
November 15, 2019
Principal Register
Int"’l Class: 43
First Use:

Mays- 2013

Filed:

March 17, 2014
Published:

August 19, 2014
Registered:
November 4, 2014

(Int*’] Class: 43)
Restaurant, carry-out
restaurant and catering
services

Dickey"’s Barbecue Pit,

Inc.
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TM/SN/RN/Disclaimer

Status/Key Dates

Full Goods/Services

Owner

OUR BARBECUED
MEATS SOURCED
WITH NO B.S. (BAD
STUFF)

SN: 87/384,603
RN: 5310766

Registered
Principal Register
Int"’l Class: 43
First Use:
October 1, 2016
Filed:

March 24, 2017
Published:
August 1, 2017
Registered:
October 17, 2017

(Int*’] Class: 43)
Restaurant, carry out
restaurant and catering
services

Dickey"’s Barbecue Pit,

Inc.

LEGIT. TEXAS.
BARBECUE.

SN: 88/408,869

RN: 5,902,839
Disclaimer: ““TEXAS.
BARBECUE."*”

Registered
Principal Register
Int*’l Class: 35
First Use:

April 29, 2019
Filed:

April 30, 2019-

Published: August 20,

2019
Registered:
November 5, 2019

(Int*’] Class: 35)

Online retail store services
featuring barbecue related
goods including
marinades, sauces, spices,
barbecue rubs, wood chip
pellets for grilling and
smoking food, cookbooks

Dickey"’s Barbecue Pit,

Inc.

LEGIT. TEXAS.
BARBECUE.

LEGIT. TEXAS. BARBECUE.

SN: 88/087,724

RN: 6,713,628
Disclaimer: ““TEXAS
BARBECUE"”

Registered
Principal Register
Int’1 Class: 43

First Use:

July 1, 2018

Filed: August 22,
2018

Published: February
5,2019

Registered: April 26,
2022

(Int’l Class: 43)
Restaurant and catering
services

Dickey’s Barbecue Pit,

Inc.
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SN:90/271,202

RN: 6,769,038
Disclaimer: “TEXAS
BARBECUE”

Filed: October 22,
2020

Published: March 30,
2021

Registered: June 21,
2022

services.

TM/SN/RN/Disclaimer Status/Key Dates Full Goods/Services Owner
LEGIT. TEXAS. Registered (Int’1 Class: 43) Dickey’s Barbecue Pit,
BARBECUE. Principal Register Catering services; Inc.

Int’l Class: 43 Restaurant and bar

First Use: services, including
lEGlT‘ TEXQS' BARBEBUE' July 1, 2018 restaurant carryout

LEGIT. TEXAS.
BARBECUE.

LEGIT. TEX*S.
BARBECGUE.

SN: 90/271,185

Registered

Principal Register
Int’l Class: 43

First Use:

July 1, 2018

Filed: October 22,
2020

Published: March 30,
2021

(Int’l Class: 43)
Catering services;
Restaurant and bar
services, including
restaurant carryout
services.

Dickey’s Barbecue Pit,
Inc.
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RN: 6,860,237 Registered: June 21,
Disclaimer “TEXAS. 2022
BARBECUE.”
DICKEY’S BARBECUE | Registered Principal| (Int’l Class: 43) Dickey’s Barbecue
PIT Register Restaurant, carry-out Pit, Inc.
Intl’l Class 43 restaurant and catering
(Add) umm— First Use: services
*ﬂldKEYs August 1, 2016
MRBEGIIEP" | Filed: ADI‘. 15, 2016
L— — Published: Oct. 04,
2016
SN: 87/002.549 Registered: Jun. 27,
RN: 5,233,678 A0l
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TM/SN/RN/Disclaimer Status/Key Dates Full Goods/Services Owner

All affidavits and renewals required to maintain the federal registration of the above-identified
Proprietary Marks have been filed. No application for the registration of the Proprictary Marks has been
filed in any state.

Dickey"’s acquired from DBP the right to use and license the use of the Proprietary Marks and System
under a perpetual license agreement between Dickey'’s and DBP. Under the license agreement,
Dickey”’s is specifically permitted to sublicense the use of the Proprietary Marks to you provided that
Dickey"’s use of the Proprietary Marks is limited to (i) the promotion and operation of Restaurants by
Dickey”’s or its licensees, the promotion, marketing and selling of franchises by Dickey'’s or its
sublicensees, and any other use necessary or incident thereto and (ii) any other use approved in writing
by DBP. Any other assignment or transfer of Dickey'’s rights under the license agreement requires the
prior written consent of DBP. The license agreement cannot be modified without the written consent of
Dickey”’s and DBP. Additionally, the license agreement is perpetual in duration, but it may be
terminated if either Dickey”’s or DBP are in default under the license agreement and such default is not
cured within 30 days of written notice of the same. A party is in default under the license agreement if
(1) it breaches any covenant or agreement set forth in the agreement, (ii) it files or has filed against it a
bankruptcy proceeding, (iii) a final non-appealable judgment in excess of $10,000 is taken against it
without being satisfied within 30 days, (iv) it generally fails to pay its debts as they become due, or (v) it
is legally dissolved. If the license agreement is terminated (i) Dickey'’s will no longer be entitled to
utilize or license to new franchisees the right to use the Proprietary Marks, (ii) DBP will be entitled to
use and license the Proprietary Marks, (iii) Dickey'’s must assign to DBP, upon DBP"’s request,
Dickey"’s right, title and interest in and to all Franchise Agreements and (iv) any then-existing franchisee
to whom the right to utilize the Proprictary Marks has been licensed may continue to utilize the
Proprietary Marks until the expiration of the term of its Franchise Agreement and any renewal or option
periods available or afforded to such franchisee at law or by agreement.

In addition to the Proprietary Marks disclosed in the table above, Dickey*’s acquired from The Dickey
Foundation the right to use and license the use of The Dickey Foundation’s name and logo under a
charitable sales promotion and licensing agreement between Dickey*’s and The Dickey Foundation.
Under the agreement, Dickey"’s is permitted to (i) sublicense the use of The Dickey Foundation name to
franchisees of Restaurants for offering patrons an opportunity to make a donation to further The Dickey
Foundation’s purposes at the point of sale in Dickey’s (and its franchisees’) Restaurants and (ii) at our
option, provide The Dickey Foundation a donation based on sales of certain menu items that we
designate at our (and our franchisees’) Restaurants. Dickey’s must obtain The Dickey Foundation’s prior
written approval of all promotional materials before the promotional materials are disseminated or
published. Dickey’s will donate all proceeds from patrons from point of sales donations and may, at our
option, donate a portion of sales from certain menu items that we designate to The Dickey Foundation.
Except for advertising and marketing related to the promotions mentioned above, Dickey’s may not use
The Dickey Foundation name or logo. The charitable sales promotion and licensing agreement is
perpetual in duration, but either party may terminate the agreement upon 60 days written notice to the
other party. If the agreement is terminated, Dickey’s may, for a period of 90 days following the
termination, continue to distribute and dispose of materials bearing The Dickey Foundation name or logo
provided that any proceeds generated from such use will be remitted to The Dickey Foundation. The
agreement cannot be modified without the written consent of Dickey*’s and The Dickey Foundation.
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Except for the agreements between Dickey”’s and DBP and Dickey’s and The Dickey Foundation
described above, there are no agreements currently in effect which significantly limit Dickey*’s rights to
use or license the Proprietary Marks to you.

You are required to immediately notify Dickey'’s of any infringement or challenge to your use of the
Proprietary Marks or claim by any person to any rights in any of the Proprietary Marks. You are not
permitted to communicate with any person other than Dickey'’s, DBP and their counsel in connection
with any such infringement, challenge, or claim. Dickey*’s and DBP have sole discretion to take such
action as they deem appropriate and the right to exclusively control any litigation or Patent and
Trademark Office or other administrative proceeding arising out of any infringement, challenge or claim
or otherwise relating to any of the Propriectary Marks. You are required to execute any and all
instruments and documents, render such assistance and do such acts and things as may, in the opinion of
Dickey”’s and DBP’s counsel, be necessary or advisable to protect and maintain Dickey'’s and DBP’s
interests in any such litigation or Patent and Trademark Office or other administrative or other agency

proceeding or to otherwise protect and maintain Dickey’s and DBP’s interest in the Proprietary Marks.

Dickey"’s will indemnify you against and reimburse you damages for which you are held liable in any
proceeding arising out of your use of any of the Proprietary Marks, provided that your conduct with
respect to such proceeding and use of the Proprietary Marks is in compliance with the terms of the
Franchise Agreement.

Except as provided above, Dickey'’s is not obligated by the Franchise Agreement to protect any rights
granted to you to use the Proprietary Marks or to protect you against claims of infringement or unfair
competition with respect to them. However, although Dickey*’s is not contractually obligated to protect
the Proprietary Marks or your right to use them, as a matter of corporate policy, DBP and Dickey"’s
intend to defend the Proprietary Marks vigorously.

Dickey"’s may require you to discontinue or modify your use of any of the Proprietary Marks or to use
one or more additional or substitute trade names, service marks, trademarks, symbols, logos, emblems,
and indicia of origin if Dickey"’s, in its sole discretion, determines that such addition or substitution will
be beneficial to the System. Dickey’s will not reimburse you for your direct expenses associated with
Dickey’s requiring you to discontinue or modify any of the Proprietary Marks (including, your expenses
of promoting modified or substitute trade names, service marks, trademarks, symbols, logos, emblems,
and indicia of origin), or for any loss of goodwill associated with any modified or discontinued
Proprietary Mark.

You are required to comply with Dickey*’s instructions in filing and maintaining the requisite trade name
or fictitious name registrations and you must execute any documents deemed necessary by Dickey'’s or
its counsel to obtain protection for the Proprietary Marks or to maintain their continued validity and
enforceability. In addition, you may not directly or indirectly contest the validity of DBP*’s or Dickey*’s
ownership in the Proprietary Marks.

Your rights to the Proprietary Marks granted in the Franchise Agreement are nonexclusive to you.
Dickey”’s and DBP, therefore, have and retain, subject only to your rights in the Territory and in the
Assigned Area (See Item 12), certain rights with respect to the Proprietary Marks, including the
following rights:

1. To use and to grant other licenses for the use of the Proprietary Marks in addition to
those licenses already granted to existing franchisees;
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2. To develop and establish other systems using the Proprietary Marks or other names or
marks and to use and to grant licenses or franchises thereto without providing any rights
therein to you; and

3. To engage, directly or indirectly, through its employees, representatives, licensees,
assigns, agents and others, at wholesale, retail or otherwise, in (i) the production,
distribution, license and sale of products and services and (ii) the use in connection with
such production, distribution, license and sale, of the Proprietary Marks and any and all
trademarks, trade names, service marks, logos, insignia, slogans, emblems, symbols,
designs, and other identifying characteristics as may be developed or used by Dickey"’s.

There are no currently effective material determinations of the U.S. Patent and Trademark Office, the
Trademark Trial and Appeal Board or any state trademark administrator or court regarding the
Proprietary Marks, nor are there any pending infringement, opposition or cancellation proceedings
regarding the Proprietary Marks. Further, there is no pending material federal or state court litigation
regarding Dickey"’s use or ownership rights to the Proprietary Marks. There are no superior prior rights
or infringing uses regarding the Proprietary Marks known to Dickey*’s which could materially affect
your use of the Proprietary Marks.

ITEM 14
PATENTS, COPYRIGHTS, AND PROPRIETARY INFORMATION

There are no patents or copyrights material to the franchise and Dickey'’s does not have any pending
patent applications. There have not been any material determinations of the U.S. Patent Office, the U.S.
Copyright Office or a court regarding any patent or copyright material to the franchise.

Dickey”’s claims a common law copyright, trade secret protection, and proprietary interests in the
recipes, sauces, spice mixes and rubs, development and operating procedures and know-how contained in
the Manuals or otherwise used in connection with the development and operation of the Restaurants.
Dickey’s will disclose to you confidential and proprietary information and trade secrets as part of the
training program and the other services to be rendered by Dickey’s (“Confidential Information”). You,
your Owner/Operator, Investors, Management Group (if applicable), and all other persons affiliated with
you are prohibited, during the term of your Agreement, and thereafter, from communicating, divulging or
using for the benefit of any other person, persons, partnership, association, corporation or other entity
any Confidential Information, knowledge, or know-how concerning the methods of development and
operation of the Restaurants that may be communicated to you, your Owner/Operator or any other person
affiliated with you, or of that they may be apprised by virtue of your development and operation of a
Restaurant under the terms of any Agreement. You are permitted to divulge this Confidential
Information only to your manager(s) of your Restaurant and such other personnel who must have access
to it in order to operate your Restaurant. Neither you nor your Owner/Operator or any other person
affiliated with you are permitted at any time, without Dickey"’s prior written consent, to copy, duplicate,
record or otherwise reproduce such materials or information, in whole or in part, nor otherwise make the
same available to any unauthorized person. Any and all information, knowledge, know-how, and
techniques used in or related to the System that Dickey'’s communicates to you, your Owner/Operator or
any other person affiliated with you, including the Manuals, recipes, sauces, plans, and specifications,
marketing information and strategies and site evaluation and selection guidelines and techniques, are
deemed Confidential Information for purposes of the Agreements.

At Dickey'’s request, you must require any person who has an ownership interest in you or who
otherwise has or will have access to any Confidential Information of Dickey!’s, to execute and deliver to
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Dickey"’s an agreement by which the signatory covenants and agrees to maintain the confidentiality of
the information received by such person or entity in connection with their relationship with Dickey"’s.

If you or your Owner/Operator develop any new concept, process, or improvement in the operation or
promotion of a Restaurant, you are required to promptly notify Dickey'’s prior to implementation and
provide Dickey*’s with all necessary related information, without compensation. Dickey'’s may approve
any such new concept, process or improvement prior to implementation. You and your Owner/Operator
acknowledge that any such concept, process, or improvement will become the property of Dickey*’s and
Dickey"’s may use or disclose such information to other franchisees or developers as it determines to be
appropriate.

Except as disclosed in this Item 14, there are no present agreements which limit the use of any patent,
patent application or copyright material to the franchise. Dickey"’s is not obligated to protect any patent
or copyright, nor does Dickey'’s have any contractual obligation to defend its franchisees against any
claims arising from a franchisee'’s use of patented or copyrighted materials.

Dickey"’s is not aware of any claims of any patent or copyright infringement which could materially
affect you.

ITEM 15
OBLIGATION TO PARTICIPATE IN THE ACTUAL OPERATION OF THE FRANCHISE
BUSINESS

"9

You must designate and retain an individual to serve as the ““Owner/Operator™” under the Franchise
Agreement. You must designate your Owner/Operator at the time you sign the Franchise Agreement.

The Owner/Operator must meet the following qualifications:

As a corporation, limited liability company, limited partnership, sole proprietorship, or any other Entity,
the Owner/Operator will, at all times during which he or she serves as Owner/Operator: (i) directly or
indirectly hold an ownership interest of 20% or more in the Entity; (ii) work on a ““full time'” basis in
your Restaurant; and, (iii) be fully authorized, directed and entitled to manage and control the day-to-day
business affairs of the Restaurant and to take any action that you are required to take or omit to take
under the Franchise Agreement, all in such Owner/Operator'’s sole discretion, and without the approval
or joinder of any person or entity.

Dickey"’s only permits one person to serve as the Owner/Operator under a Franchise Agreement. The
Owner/Operator is required to execute the Franchise Agreement and is bound by all of the obligations of
the Franchise Agreement. You may not change your Owner/Operator without Dickey'’s prior written
consent. The Owner/Operator is required to successfully complete Barbecue University as part of
Dickey’s Training Program.

Dickey”’s requires that the Owner/Operator participate in the on-premises supervision of your
Restaurant(s) on a full time basis. Full time is considered to be at least 40 hours per week in your
Restaurant or other Restaurant under a Franchise Agreement with Dickey’s. The Owner/Operator will be
Dickey"’s sole point of contact with regard to franchise matters.

In addition to the Owner/Operator, you must appoint at least two managers per Restaurant to assist in the
day-to-day management and supervision of each such Restaurant. Each manager must be appointed in a
timely manner in order to satisfy each manager'’s initial training obligation under the Franchise
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Agreement, and must devote full time and best efforts to the daily management and supervision of your
Restaurant. Managers are not required to have any equity interest in the franchise.

The Owner/Operator and each manager must meet any other of Dickey*’s standards and criteria for such
positions, as set forth in the Manual or otherwise in writing by Dickey'’s. These standards and criteria
may be revised from time to time in Dickey’s sole discretion.

The Owner/Operator and any manager must satisfy the training requirements set forth in the Franchise
Agreement. If, during the term of the Franchise Agreement, the Owner/Operator or any manager is not
able to continue to serve in such capacity or no longer qualifies to act as such under the Franchise
Agreement, you must promptly notify Dickey'’s and designate a replacement within 30 days after the
Owner/Operator or manager ceases to serve. Any replacement will be subject to the same qualifications
listed above, including training requirements. You must provide for interim management of your
Restaurant until a replacement is designated, and this interim management must be conducted in

compliance with the Franchise Agreement.

You are required to retain such additional managers and other persons as Dickey"’s deems necessary for
the operation and management of your Restaurant. All such personnel must satisfy Dickey'’s educational
and business criteria as provided to you in the Manuals or otherwise and must be individuals acceptable
to Dickey'’s. These individuals must also satisfy the applicable training requirements set forth in the
Franchise Agreement and the Manuals.

If you own more than 2 Restaurants (or one or more Restaurants and 2 or more other businesses as
approved by Dickey’s), you are considered a multi-unit operator and in lieu of appointing an
Owner/Operator, we and you must sign an addendum to the Franchise Agreement under which you must
appoint a Director of Operations. Any individual that will be designated as the Director of Operations
must (i) hold an ownership interest of 5% or more in your equity, (ii) attend, and complete to Dickey*’s
satisfaction, all required training programs and be certified as typically required of an Owner/Operator as
provided in Article 9 of the Franchise Agreement, and (iii) work on a "“full time"” basis in your
Restaurant(s). Dickey’s may also require you to hire a District Manager (or multiple District Managers)
to oversee the operations of a subset of your Restaurants.

Under the Franchise Agreement and the Manuals, at Dickey'’s request, you will require and obtain from
your Owner/Operator, and other person or entity affiliated with you who has received or will receive
Confidential Information or training from Dickey*’s, the execution of covenants not to compete and to
maintain the confidentiality of information they receive as part of their employment, management or
ownership relationship with your Restaurant. These covenants must be similar to those set forth in
Article 18 of the Franchise Agreement. The form of Confidentiality and Non-Competition Agreement

we prescribe is attached to this Disclosure Document as Exhibit G.

Each person who owns an equity interest in you, including the Owner/Operator, is required to jointly and
severally guaranty payment and performance of your obligations to Dickey'’s. An ““equity interest"”
means ownership of common stock if you are a corporation, a partnership interest in a partnership, a
membership interest in a limited liability company, and a trust beneficiary interest of a trust. The
guarantees are binding on the guarantors, their respective personal representatives (guardians,
conservators, executors and administrators), heirs and legatees under Article 21 of the Franchise
Agreement.
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ITEM 16
RESTRICTIONS ON WHAT THE FRANCHISEE MAY SELL

You must use your Restaurant’s premises solely for the operation of the Restaurant. You must maintain
business hours for your Restaurant as provided for in the Manuals or as we may specify in writing. You
may not use or permit the use of the premises for any other purpose or activity at any time without first
obtaining our written consent. You may conduct business only with customers at your Restaurant and
any catering or delivery operations we authorize you to conduct. (See Items 8 and 12)

You are required to meet and maintain the highest health standards and ratings applicable to the
operation of the Restaurant. You must furnish to Dickey'’s, within three days after receipt, a copy of any
inspection report, warning, citation, certificate, rating and any other document issued by any federal,
state, local or other administrative agency, instrumentality or organization with respect to the health or

safety conditions of your Restaurant.

To ensure that the highest degree of quality and service is maintained, you must operate your Restaurant
in strict conformity with such methods, standards and specifications as required by law and as Dickey*’s
may prescribe in the Manuals or otherwise in writing. You must maintain in sufficient supply and use
and sell at all times only such food and beverage items, ingredients, products, materials, equipment,
supplies and paper goods that conform to Dickey'’s standards and specifications and that are acquired
from vendors or suppliers approved by Dickey"’s; prepare all menu items in compliance with Dickey*’s
recipes and procedures for preparation contained in the Manuals or other written directives, including the
prescribed measurements of ingredients; and refrain from deviating from Dickey”s standards and
specifications by the use or offer of non-conforming items or differing amounts of any items, without
Dickey"’s prior written consent. You are required to sell and offer for sale only such menu items,
products and services as have been expressly approved for sale in writing by Dickey*’s; to refrain from
any deviation from Dickey*’s standards and specifications without Dickey'’s prior written consent; and to
discontinue selling and offering for sale any menu items, products or services which Dickey'’s may, in its
discretion, disapprove in writing at any time. (See Item 8). Dickey'’s may discard of any food product,
without compensation to you, during any on-site inspection, if such food product does not meet Dickey*’s
standards and specifications.

You must offer for sale and sell at the Restaurant all menu items and other designated products and
services (including gift cards) required by Dickey'’s and to provide such products and services in the
manner and style prescribed by Dickey"’s, including dining-in, catering and carry-out services. Dickey*’s
has the unlimited right to add, alter or discontinue the types of authorized goods and services which you
may offer. You do not have the right to change the menu items and other designated products and
services which you are required to offer and sell at your Restaurant. If one or more required menu items
are not available for sale in your Restaurant, Dickey’s may direct its approved vendor(s) to deliver, at
your expense, a reasonable quantity of the required menu item(s) based upon the sales volume of your
Restaurant. To the fullest extent allowed by law, we may regulate the maximum, minimum, or other
prices you charge for your products and services, including your acceptance, redeeming, and applying of
any coupons or other discount promotions that Dickey"’s requires. Subject to the general policies and
procedures set forth in the Manuals or otherwise announced by Dickey’s (and specifically including
periodic promotions) you have sole discretion as to the prices to be charged to customers for the offer
and sale of any menu items, products, merchandise, and services.

Dickey®’s has developed and will continue to develop for use in the System certain products which are
prepared from highly confidential secret recipes and which are trade secrets of Dickey"’s. Because of the
importance of quality and uniformity of production and the significance of such products in the System,
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it is to the mutual benefit of the parties that Dickey"’s closely control the production and distribution of
such products. Accordingly, if such products become a part of the System, you must use only Dickey*’s
secret recipe products and must purchase solely from Dickey*’s or from a source designated by Dickey*’s

all of your requirements for such products.

Dickey"’s will make available at a reasonable cost and, at its option will require you to purchase from
Dickey*’s for resale to your customers certain promotional merchandise identifying the System such as
prepackaged barbecue sauce, chips, rolls and other food items, gift cards, T-shirts, sweatshirts, caps, and
watches, in amounts sufficient to meet your customers'’ demand.

You are required to maintain competent, conscientious, and trained personnel to operate your Restaurant
in compliance with the Franchise Agreement and the Manuals and to take such steps as are necessary to
ensure that your employees preserve good customer relations, comply with such dress code and/or wear
uniforms as Dickey'’s may prescribe in the Manuals or otherwise and observe reasonable standards of
grooming and cleanliness.

Dickey"’s does not restrict your solicitation of customers. All advertising and promotion by you in any
medium must conform to the standards and specifications of Dickey'’s set forth in the Manuals or
otherwise and all advertising and promotional plans and materials must be approved by Dickey*’s prior to
your use of such plans and materials.

You must, at your sole cost and expense, cause your Restaurant to participate in the philanthropic,
community, and charitable causes that Dickey'’s requires for the purpose of enhancing the goodwill,
presence and reputation of the Proprietary Marks and the System, including as a part of marketing
promotions or otherwise. These causes may involve The Dickey Foundation or other causes directed by
Dickey”’s in Dickey’s sole discretion. You may not cause your Restaurant to participate in any
philanthropic, community or charitable cause without Dickey*’s prior written approval.

[Remainder of page left blank intentionally]
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ITEM 17

RENEWAL, TERMINATION, TRANSFER, AND DISPUTE RESOLUTION

This table lists certain important provisions of the franchise and related agreements. You should
read these provisions in the agreements attached to this Disclosure Document.

THE FRANCHISE RELATIONSHIP

Provision

Section in
Franchise or
Other Agreement

[Article in

Summary

Franchise [Items shown in plain text depict summary from Franchise
Agreement/ Agreement / Items shown in italicized text depict summary from
Article in Development Agreement|
Development
Agreement|
Length of the Article 2/ 20 years for Traditional Restaurants or 10 years for
franchise term Article 4 Non-Traditional Restaurants, Mobile Unit Franchises and
Delivery-Carryout Restaurants subject to periodic remodeling./
Depends on the number of Restaurants you commit to open.
Renewal or Article 2/ If you are not in default you can renew franchise for 10 additional
extension of the Not applicable. years./
term Not applicable.
Requirements for | Article 2/ The ““renewal™” of the franchise means that you may continue to
franchisee to renew| Not applicable. operate the franchise at the existing location for an additional 10

or extend

years provided, among other things, that you execute Dickey'’s
then-current Franchise Agreement which may contain materially
different terms and conditions from the original Franchise
Agreement. The requirements for the franchisee to renew or
extend the franchise term include that you pay a renewal fee of
$15,000, sign a new franchise agreement in the then-current form
which may contain materially different terms and conditions,
comply with the requirements of the new agreement (including
higher Royalty Fees and advertising contributions, but excluding
any franchise or renewal fees), remodel, give 6-12 months'’
notice, satisfy all monetary obligations, provide evidence of your
right to possession for the renewal term, execute a release (unless
prohibited by applicable local law), comply with the then-current
qualifications and training, and your franchise must be above the
50" percentile of the Net Sales/customer complaint ratio
calculated on a chain wide basis./

Not applicable.

Termination by
franchisee

Articles 16 and 17/
Article 6

You may terminate the Franchise Agreement but will be required
to, among other things, make a lump sum payment of the Royalty
Fees due for the remaining term of the Franchise Agreement (also
see Item 17i., below) (subject to state law). You may also
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THE FRANCHISE RELATIONSHIP

Provision

Section in
Franchise or
Other Agreement

[Article in

Summary

Franchise [Items shown in plain text depict summary from Franchise
Agreement/ Agreement / Items shown in italicized text depict summary from
Article in Development Agreement|
Development
Agreement|

terminate the Franchise Agreement on any grounds permitted by
state law./

You may terminate the Development Agreement but will be
required to comply with the matters set forth in Item 17i (subject
to state law). You may also terminate the Development Agreement
on any grounds permitted by state law.

Termination by

Article 16/

Dickey*’s has no such rights./

franchisor without | Article 6 Dickey*’s has no such rights.

cause

Termination by Article 16/ Dickey"’s can terminate if a franchisee defaults. You will be in

franchisor with Article 6 default of the Franchise Agreement if a default, other than a

cause failure to comply with the development schedule, occurs under a
Development Agreement and the default is not timely cured./
Dickey*’s can terminate if a developer defaults. You will be in
default of the Development Agreement if a default occurs under a
Franchise Agreement and the default is not timely cured.

Cause™” defined | Article 16/ Curable defaults include 7 days to cure nonpayment of monetary

— curable defaults | Article 6 obligations to Dickey’s or its affiliates, violations of Dickey'’s

standards for Restaurant development and operations, failure to
timely submit to Dickey’s a copy of your lease and Lease Rider,
misuse or unauthorized use of Proprietary Marks, failure to timely
submit to Dickey’s annual proof of insurance, breach of covenants
(including non-competition covenants), you, your Owner/Operator
or any of your investors engage in any dishonest, unethical or
other conduct which, in Dickey’s opinion, adversely affects your
Restaurant'’s reputation or the goodwill associated with the
Proprietary Marks, you, your Owner/Operator, any of your
investors, representatives or employees make any illicit
statements, including in an email to Dickey’s employees, officers,
or directors or in any social media posts or any other unlawful,
threatening, abusive, libelous, defamatory, obscene, vulgar,
pornographic, gambling-related, drug-related, alcohol-related,
profane, racist, sexually explicit or indecent comments that in
Dickey’s opinion negatively affects Dickey'’s, its employees, its
operations or otherwise affects your Restaurant’s reputation or the
goodwill associated with the Proprietary Marks, purchase of food
and beverage or other products or otherwise utilizing
non-approved vendors and/or suppliers, or failure to pay vendors,
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THE FRANCHISE RELATIONSHIP

Provision

Section in
Franchise or
Other Agreement

[Article in

Franchise [Items shown in plain text depict summary from Franchise
Agreement/ Agreement / Items shown in italicized text depict summary from
Article in Development Agreement|
Development
Agreement|

Summary

unless you are in good faith contesting your liability for amounts
you owe to such vendors. If any of these are repeated more than
twice in any 12-month period, you have no cure period. You have
30 days to cure material misrepresentations, uncured defaults
under any other agreement with Dickey’s or its affiliates, other
breaches of the terms and conditions of the Franchise Agreement
and Manual which are not provided above, unless such breaches
are repeated more than twice in any 12-month period. Your local
law may supersede this provision. See Disclosure Document
Addenda for Certain States at Exhibit F/

You have 30 days to cure breaches of the Development Agreement
other than those set forth in Item 17.h. Your local law may
supersede this provision. See Disclosure Document Addenda for
Certain States at Exhibit F.

éCause’” defined

—non-curable
defaults

Article 16/
Article 6

Except as permitted under state law, non-curable defaults include
bankruptcy or insolvency (Dickey'’s right to terminate the
franchise upon a franchisee'’s bankruptcy may not be enforceable
under federal bankruptcy law), failure to locate a proposed site or
acquire accepted location, merger, consolidation or dissolution,
levy or foreclosure of your assets, judgments against you, failure
to meet health and safety standards, breach of confidentiality or
non-compete obligations, unapproved transfers, failure to open
your Restaurant within 12 months, default under your lease or any
financing agreement, cessation of operations of your Restaurant,
threat to health and safety of the public arising out of the operation|
of your Restaurant, repeated defaults even if cured, or a default
under any other agreement you have with Dickey'’s, its
subsidiaries, or affiliates that is not cured within any applicable
grace or cure period. You will be in default of the Franchise
Agreement if a default, other than a failure to comply with the
development schedule, occurs under a Development Agreement
and the default is not timely cured. Your local law may supersede
this provision. See Disclosure Document Addenda for Certain
States at Exhibit F.

Except as permitted under state law, non-curable defaults include
bankruptcy or insolvency (Dickey'’s right to terminate upon a
developer’s bankruptcy may not be enforceable under federal
bankruptcy law), judgments against you, levy or foreclosure of
your assets, failure to comply with the development schedule,
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THE FRANCHISE RELATIONSHIP

Summary

[Items shown in plain text depict summary from Franchise
Agreement / Items shown in italicized text depict summary from
Development Agreement|

failure to timely execute Franchise Agreements and to pay
Franchise Fee, failure to timely open your Restaurants or
replacement Restaurants, conviction or plea of nolo contendere to
certain offenses by your Owner/Operator, threat or danger to
public health or safety resulting from construction, maintenance
or operation of any Restaurant, failure to designate a replacement
Owner/Operator, failure to comply with certain covenants,
representations and warranties, transfer or attempted transfer of
obligations under the Development Agreement, failure to affect an
approved transfer upon death or disability, misuse of the
Proprietary Marks, repeated material defaults, or a default under
any other agreement you have with Dickey!’s, its subsidiaries, or
affiliates. You will be in default of the Development Agreement if
a default occurs under a Franchise Agreement and the default is
not timely cured. Your local law may supersede this provision.
See Disclosure Document Addenda for Certain States at Exhibit
F.

Obligations include ceasing operation of your Restaurant, making
a lump sum payment of Liquidated Damages (described in Item 6),
ceasing use of Confidential Information and the Proprietary
Marks, retention of the Day One Deposit if termination occurs
before your Restaurant opens as Liquidated Damages, completing
the de-identification with Dickey'’s, cancel assumed name
registration, assigning your lease and telephone number to
Dickey”’s or its designee at Dickey'’s option, payment of
Dickey"’s damages, costs, and expenses and other fees, returning
all Manuals, materials, files and customer lists, delivering access
to all social media accounts, selling to Dickey'’s, at Dickey"’s
option, all of your assets, and complying with confidentiality
covenants (also see Item 17r. below)./

Obligations include loss, reduction or modification of Territory
and compliance with non-competition covenants.

No restriction on Dickey*’s right to assign./
No restriction on Dickey!’s right to assign.

Includes transfer of contract or assets or ownership change./
Includes transfer of contract or assets or ownership change.

Section in
Franchise or
Other Agreement
. . [Article in
Provision c
Franchise
Agreement/
Article in
Development
Agreement|
Franchisee'’s Article 17/
obligations on Article 6
termination/non-ren
ewal
Assignment of Article 15/
contract by Article 7
franchisor
U“Transfer"” by | Article 15/
franchisee- defined | Article 7
Franchisor approval| Article 15/
of transfer by you | Article 7

Dickey"’s has the right to approve all transfers (except transfers
which are not of a ““controlling interest"” and transfers of less
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Section in
Franchise or
Other Agreement Summary
Provision [pTEHE T
Franchise [Items shown in plain text depict summary from Franchise
Agreement/ Agreement / Items shown in italicized text depict summary from
Article in Development Agreement|
Development
Agreement|
than 1% interest in publicly held corporations) but will not
unreasonably withhold approval./
Dickey*’s has the right to approve all transfers (except for
transfers which are not of a "“controlling interest"™” and transfers
of less than 1% interest in publicly traded corporations) but will
not unreasonably withhold approval.
m. Conditions for Article 15/ Except as permitted under state law, conditions include payment
| franchisor approval | Article 7 of a $15,000 transfer fee (or such greater amount if Dickey'’s
of transfer costs and expenses exceed this amount), receipt of payment of all
monetary obligations to Dickey’s or its affiliates, no default under
any agreements with Dickey’s or its affiliates, execution of a
general release (to the extent not prohibited under applicable law),
execution of an agreement by the new franchisee to assume your
obligations, if required, execution of a new Franchise Agreement
and other agreements, you remain liable for all of your
obligations, delivery of all documents Dickey’s requires, the new
franchisee completes training and otherwise qualifies and the new
franchisee renovates your Restaurant as required./
Except as permitted under state law, conditions include payment
of a $15,000 transfer fee (or such greater amount if Dickey*’s
costs and expenses exceed this amount), payment of all monetary
obligations, no default under any agreements, execution of a
general release (to the extent not prohibited under applicable
law), execution of an agreement by the new developer to assume
your obligations, if required, execution of a new Development
Agreement and other agreements, you remain liable for all of youn
| obligations and new developer satisfies Dickey!’s requirements
for a developer.
n. Franchisor’s right | Article 15/ Dickey*’s can match an offer for the franchisee'’s business./
of first refusal to Article 7 Dickey*’s can match an offer for the developer*’s business.
acquire
| franchisee'’s
business
| 0. Franchisor'’s Article 17/ Dickey"’s has option to purchase the assets of your business upon
option to purchase | N/A termination of the franchise./
| franchisee'’s Dickey*’s does not have any such option.
business
p. Death or disability | Article 15/ Interest in franchise must be transferred to an approved person
of franchisee Article 7 within 12 months in the event of death and 6 months in the event
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Provision

Section in
Franchise or
Other Agreement

[Article in

Summary

Franchise [Items shown in plain text depict summary from Franchise
Agreement/ Agreement / Items shown in italicized text depict summary from
Article in Development Agreement|
Development
Agreement|

of disability./

Interest in development rights must be transferred to an approved
person within 12 months in the event of death and 6 months in the
event of disability.

Non-competition
covenants during
the term of the
franchise

Article 18/
Article 8

You will not divert any business or customer to a competitor and
you will not be involved in a competing restaurant. (subject to
state law)/
You will not divert any business or customer to a competitor and
you will not be involved in a competing restaurant (subject to
state law).

Non-competition
covenants after the
franchise is
terminated or
expires

Article 18/
Article 8

No competing business for 2 years within 30 miles of your
Restaurant or within 5 miles of another Restaurant (including after
assignment) (subject to state law)./

No competing business for 2 years within 5 miles of the boundary
of the Territory or within 5 miles of another Restaurant (subject to
state law).

Modification of the
agreement

Article 25/
Article 13

Generally, no modifications without your consent, except
Dickey”’s may unilaterally change the scope of the competition
covenants, Proprietary Marks and Manual./

Generally, no modifications without your consent, except
Dickey*’s may unilaterally change the scope of the competition
covenants and the Proprietary Marks.

Integration/merger
clause

Article 25/
Article 13

Only the terms of the Franchise Agreement are binding (subject to
state law), except nothing in the Franchise Agreement disclaims
the representations made in this Disclosure Document or its
attachments and addenda. Any other promises or representations
may not be enforceable.

Only the terms of the Development Agreement are binding
(subject to state law), except nothing in
the Development Agreement disclaims the representations made inj
this Disclosure Document or its attachments or addenda. Any
other promises or representations may not be enforceable.

Dispute resolution
by arbitration or
mediation

Article 27/
Article 14

Except for certain claims, all disputes must be mediated and, if not|
resolved, arbitrated in Texas unless contrary to applicable state
law./

Except for certain claims, all disputes must be mediated and, if
not resolved, arbitrated, in Texas unless contrary to applicable
state law.

Choice of forum

Article 27/

Subject to arbitration requirement, litigation must be in the state
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Section in
Franchise or
Other Agreement Summary
Provision [pTEE T
Franchise [Items shown in plain text depict summary from Franchise
Agreement/ Agreement / Items shown in italicized text depict summary from
Article in Development Agreement|
Development
Agreement|
Article 14 district courts of Collin County, Texas or the U.S. District Court
for the Eastern District of Texas, Sherman Division except as
otherwise required by applicable state law. Your local law may
supersede this provision. See Disclosure Document Addenda for
Certain States at Exhibit F./
Subject to arbitration requirement, litigation must be in the state
district courts of Collin County, Texas or the U.S. District Court
for the Eastern District of Texas, Sherman Division except as
otherwise required by applicable state law.
Your local law may supersede this provision. See Disclosure
Document Addenda for Certain States at Exhibit F.
w. Choice of law Article 27/ Except for Federal Arbitration Act and other federal law, Texas
Article 14 law applies except as otherwise required by applicable state law.
Your local law may supersede this provision. See Disclosure
Document Addenda for Certain States at Exhibit F./
Except for Federal Arbitration Act and other federal law, Texas
law applies except as otherwise required by applicable state law.
Your local law may supersede this provision. See Disclosure
Document Addenda for Certain States at Exhibit F.
ITEM 18
PUBLIC FIGURES

Dickey"’s currently does not use, compensate or provide any benefit to any public figure to promote its
franchise, but may do so in the future.

[Remainder-of loft blank i ionallyl
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ITEM 19
FINANCIAL PERFORMANCE REPRESENTATIONS

The FTC Franchise Rule permits a franchisor to provide information about the actual or potential
financial performance of its franchised and/or franchisor-owned outlets, if there is a reasonable basis for
the information, and the information is included in the disclosure document. Financial performance
information that differs from that included in Item 19 may be given only if: (i) a franchisor provides the
actual records of an existing outlet you are considering buying; or (ii) a franchisor supplements the
information provided in this Item 19, for example, by providing information about performance at a
particular location or under particular circumstances.

We do not make any representations about a franchisee'’s future financial performance or the past
financial performance of company-owned or franchised outlets. We also do not authorize our employees
or representatives to make any such representations either orally or in writing. If you are purchasing an
existing outlet, however, we may provide you with the actual records of that outlet. If you receive any
other financial performance information or projections of your future income, you should report it to the
franchisor’s Legal Department at 850 Central Parkway East, Suite 140, Plano, Texas 75074; Telephone

Number: 972-248-9899, the Federal Trade Commission, and the appropriate state regulatory agencies.

ITEM 20
OUTLETS AND FRANCHISEE INFORMATION
TABLE NO. 1
SYSTEM-WIDE OUTLET SUMMARY
FOR YEARS 20212 TO 20234
Column 1 Column 2 L ® Ly Column 5
Outlets at the | Outlets at the End
Qutlet Type . Start of the Year] of the Year HeaC lanze

Franchised 2021 466 477 +11

2022 477 475 -2
Franchised
- 2023 475 46059 -156
Compan—Ons )
o 20214 7459 8376 +1-83
Company-Ow 2022 8 10 +2
ned 2023 10 9 -1
Tetal Outlets 20244 4739 4859 +120

2022 485 485 0
Total Outlets 2023 485 469 -16

2024 468 385 -83
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NOTES:

[

The figures above and in each subsequent table presented in this Item 20 are for the fiscal years

June 1, 2020—May 31,2021 June1-2021 — May 31, 2022, and-June 1, 2022 — May 31,
2023, and June 1, 2023 — May 31, 2024.

Unless otherwise indicated, the company-owned Restaurants listed above and in each
subsequent table presented in this Item 20 are owned by DBP, Love Field JV, and DFW JV.

The Restaurants listed in each subsequent table presented in this Item 20 include
Traditional Restaurants, Non-Traditional Restaurants, Delivery-Carryout Restaurants
and franchised “Dickey’s Barbecue Pit” Restaurants at virtual kitchen locations, but do
not include restaurants and other third-party commercial kitchen operators that operate
virtual Kitchens offering “Dickey’s Barbecue Pit” menu items under licenses with
Dickey’s or its affiliates. As of August 2024, Dickey’s and its affiliates no longer
franchise the right to operate “Dickey’s Barbecue Pit” Restaurants at virtual Kitchen
locations or license to third-parties the right to offer “Dickey’s Barbecue Pit” menu items

at virtual kitchen locations, and over the past fiscal year many of the virtual Kitchen
locations have ceased operating. This decision is part of a strategic shift by Dickey’s to
focus on growing the “Dickey’s Barbecue Pit” brand on its core of Traditional
Restaurants, Non-Traditional Restaurants and Delivery-Carryout Restaurants.

TABLE NO. 2
TRANSFERS OF OUTLETS FROM FRANCHISEES TO NEW OWNERS (OTHER THAN
FRANCHISOR)
FOR YEARS 20212 TO 20234
Column 1 Column 2 Column 3
State Year Number of Transfers
ALABAMA 2021 1
2022 2
ALABAMA 2023 I
ARIZONA 20214 51
2022 2
ARIZONA