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% FRANCHISE DISCLOSURE DOCUMENT
. o Ameriprise Financial Services, LLC
Amerlprlse A A Delaware Limited Liability Company
Financial 200 Ameriprise Financial Center
Minneapolis, Minnesota 55474
Telephone: (612) 671-3131

www.ameriprise.com
ufocandfddquestions@ampf.com

The Independent Advisor will operate a business that offers brokerage services, financial planning, investment
advice and consulting services, brokerage-services-securities products and other related products and services
under the “Ameriprise Financial Services, LLC” name and logo.

The total investment necessary to begin operation of an Ameriprise Financial Services, LLC Independent Advisor
Business franchise is $12,0728.50 to $132,7504.50. This includes $1,500 to $6,500 that must be paid to the
franchisor or its affiliates.

This disclosure document summarizes certain provisions of your franchise agreement and other information in
plain English. Read this disclosure document and all accompanying agreements carefully. You must receive this
disclosure document at least 14 calendar days before you sign a binding agreement with, or make any payment
to, the franchisor or an affiliate in connection with the proposed franchise sale. Note, however, that no
governmental agency has verified the information contained in this document.

You may wish to receive your disclosure document in another format that is more convenient for you. To discuss
the availability of disclosures in different formats, contact the Franchise Operations Department at 960 Ameriprise
Financial Center, Minneapolis, Minnesota 55474, 612-671-5262, and at ufocandfddquestions@ampf.com.

The terms of your contract will govern your franchise relationship. Don’t rely on this disclosure document alone to
understand your contract. Read all of your contract carefully. Show your contract and this disclosure document to
an advisor, like a lawyer or an accountant.

Buying a franchise is a complex investment. The information in this disclosure document can help you make up
your mind. More information on franchising, such as “A Consumer’s Guide to Buying a Franchise,” which can help
you understand how to use this disclosure document, is available from the Federal Trade Commission (“FTC”).
You can contact the FTC at 1-877-FTC-HELP or by writing to the FTC at 600 Pennsylvania Avenue, NW,
Washington, DC 20580. You can also visit the FTC’s home page at www.ftc.gov for additional information. Call
your state agency or visit your public library for other sources of information on franchising.

There may also be laws on franchising in your state. Ask your state agencies about them.
Issuance Date: March 26, 2024, as amended October 29, 2024
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How to Use This Franchise Disclosure Document

Here are some questions you may be asking about buying a franchise and tips on how to find
more information:

QUESTION

WHERE TO FIND INFORMATION

How much can | earn?

Item 19 may give you information about outlet
sales, costs, profits or losses. You should also try
to obtain this information from others, like current
and former franchisees. You can find their names
and contact information in Item 20 or Exhibit J.

How much will | need to invest?

Items 5 and 6 list fees you will be paying to the
franchisor or at the franchisor’s direction. Item 7
lists the initial investment to open. Item 8
describes the suppliers you must use.

Does the franchisor have the
financial ability to provide
support to my business?

ltem 21 or Exhibit N includes financial
statements. Review these statements carefully.

Is the franchise system stable,
growing or shrinking?

ltem 20 summarizes the recent history of the
number of company-owned and franchised
outlets.

Will my business be the only
Ameriprise Financial Services,
LLC Independent Financial
Advisor Business in my area?

ltem 12 and the “territory” provisions in the
franchise agreement describe whether the
franchisor and other franchisees can compete
with you.

Does the franchisor have a
troubled legal history?

Items 3 and 4 tell you whether the franchisor or
its management have been involved in material
litigation or bankruptcy proceedings.

What’s it like to be an Ameriprise
Financial Services, LLC
Independent Financial Advisor
Business franchisee?

Iltem 20 or Exhibits J and K list current and former
franchisees. You can contact them to ask about
their experiences.

What else should | know?

These questions are only a few things you should
look for. Review all 23 Items and all Exhibits in this
disclosure document to better understand this
franchise opportunity. See the Table of Contents.
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What You Need to Know About Franchising Generally

Continuing responsibility to pay fees. You may have to pay royalties and other fees even if
you are losing money.

Business model can change. The franchise agreement may allow the franchisor to change its
manuals and business model without your consent. These changes may require you to make
additional investments in your franchise business or may harm your franchise business.

Supplier restrictions. You may have to buy or lease items from the franchisor or a limited group
of suppliers the franchisor designates. These items may be more expensive than similar items
you could buy on your own.

Operating restrictions. The franchise agreement may prohibit you from operating a similar
business during the term of the franchise. There are usually other restrictions. Some examples
may include controlling your location, how you market, what you sell, your access to customers
and your hours of operation.

Competition from franchisor. Even if the franchise agreement grants you a territory, the
franchisor may have the right to compete with you in your territory.

Renewal. Your franchise agreement may not permit you to renew. Even if it does, you may have
to sign a new agreement with different terms and conditions in order to continue to operate your
franchise business.

When your franchise ends. The franchise agreement may prohibit you from operating a similar
business after your franchise ends even if you still have obligations to your landlord or other
creditors.

Some States Require Registration

Your state may have a franchise law, or other law, that requires franchisors to register before
offering or selling franchises in the state. Registration does not mean that the state recommends
the franchise or has verified the information in this document. To find out if your state has a
registration requirement, or to contact your state, use the agency information in Exhibit B.

Your state also may have laws that require special disclosures or amendments be made to your
franchise agreement. If so, you should check the State Specific Addenda. See the Table of
Contents for the location of the State Specific Addenda.
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Special Risks to Consider About This Franchise
Certain states require that the following risk(s) be highlighted:

Out-Of-State Dispute Resolution. The franchise agreement requires you to resolve disputes
with the franchisor by mediation, arbitration and/or litigation only in Minnesota. Out-of-state
mediation, arbitration or litigation may force you to accept a less favorable settlement for

disputes. It may also cost more to mediate, arbitrate or litigate with the franchisor in Minnesota
than in your own state.

Certain states may require other risks to be highlighted. Check the State Specific Addenda to
see whether your state requires other risks to be highlighted.
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MICHIGAN COVER PAGE

THE STATE OF MICHIGAN PROHIBITS CERTAIN UNFAIR PROVISIONS THAT ARE SOMETIMES
IN FRANCHISE DOCUMENTS. IF ANY OF THE FOLLOWING PROVISIONS ARE IN THESE
FRANCHISE DOCUMENTS, THE PROVISIONS ARE VOID AND CANNOT BE ENFORCED AGAINST
YOU:

(A)
(B)

(C)

(E)

(F)

(G)

A prohibition on the right of a franchisee to join an association of franchisees.

A requirement that a franchisee assent to a release, assignment, novation, waiver, or estoppel
which deprives a franchisee of rights and protections provided in this act. This shall not preclude a
franchisee, after entering into a franchise agreement, from settling any and all claims.

A provision that permits a franchisor to terminate a franchise prior to the expiration of its term except
for good cause. Good cause shall include the failure of the franchisee to comply with any lawful
provision of the franchise agreement and to cure such failure after being given written notice thereof
and a reasonable opportunity, which in no event need be more than 30 days, to cure such failure.

A provision that permits a franchisor to refuse to renew a franchise without fairly compensating the
franchisee by repurchase or other means for the fair market value at the time of expiration of the
franchisee’s inventory, supplies, equipment, fixtures, and furnishings. Personalized materials which
have no value to the franchisor and inventory, supplies, equipment, fixtures, and furnishings not
reasonably required in the conduct of the franchise business are not subject to compensation. This
subsection applies only if: (i) the term of the franchise is less than 5 years; and (ii) the franchisee is
prohibited by the franchise or other agreement from continuing to conduct substantially the same
business under another trademark, service mark, trade name, logotype, advertising, or other
commercial symbol in the same area subsequent to the expiration of the franchise or the franchisee
does not receive at least 6 months advance notice of franchisor’s intent not to renew the franchise.

A provision that permits the franchisor to refuse to renew a franchise on terms generally available
to other franchisees of the same class or type under similar circumstances. This section does not
require a renewal provision.

A provision requiring that arbitration or litigation be conducted outside this state. This shall not
preclude the franchisee from entering into an agreement, at the time of arbitration, to conduct
arbitration at a location outside this state.

A provision which permits a franchisor to refuse to permit a transfer of ownership of a franchise,
except for good cause. This subdivision does not prevent a franchisor from exercising a right of first
refusal to purchase the franchise. Good cause shall include, but is not limited to:

(1) The failure of the proposed transferee to meet the franchisor's then current reasonable
qualifications or standards.

(2) The fact that the proposed transferee is a competitor of the franchisor or subfranchisor.

(83) The unwillingness of the proposed transferee to agree in writing to comply with all lawful
obligations.

(4) The failure of the franchisee or proposed transferee to pay any sums owing to the franchisor
or to cure any default in the franchise agreement existing at the time of the proposed transfer.

(H) A provision that requires the franchisee to resell to the franchisor items that are not uniquely

identified with the franchisor. This subdivision does not prohibit a provision that grants to a franchisor
a right of first refusal to purchase the assets of a franchise on the same terms and conditions as a
bona fide third party willing and able to purchase those assets, nor does this subdivision prohibit a
provision that grants the franchisor the right to acquire the assets of a franchise for the market or
appraised value of such assets if the franchisee has breached the lawful provisions of the franchise
agreement and has failed to cure the breach in the manner provided in subdivision (C).

(I) A provision which permits the franchisor to directly or indirectly convey, assign, or otherwise transfer
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its obligations to fulfill contractual obligations to the franchisee unless provision has been made for
providing the required contractual services.

THE FACT THAT THERE IS A NOTICE OF THIS OFFERING ON FILE WITH THE ATTORNEY
GENERAL DOES NOT CONSTITUTE APPROVAL, RECOMMENDATION OR ENDORSEMENT BY
THE ATTORNEY GENERAL.

A franchisor whose most recent financial statements are unaudited and which show a net worth of less
than $100,000.00 shall, at the request of a franchisee, arrange for the escrow of initial investment and
other funds paid by the franchisee until the obligations to provide real estate, improvements, equipment,
inventory, training, or other items included in the franchise offering are fulfilled. At the option of the
franchisor, a surety bond may be provided in place of escrow.

The escrow agent shall be a financial institution authorized to do business in this state. The escrow agent
may release to the franchisor those amounts of the escrowed funds applicable to a specific franchisee
upon presentation of an affidavit executed by the franchisee and an affidavit executed by the franchisor
stating that the franchisor has fulfilled its obligation to provide real estate, improvements, equipment,
inventory, training, or other items. This subsection does not prohibit a partial release of escrowed funds
upon receipt of affidavits of partial fulfilment of the franchisor’s obligation.

The name and address of the franchisor’s agent in this state authorized to receive service of process is
the Michigan Department of Commerce, Corporation and Securities Bureau, 2407 North Grand River
Avenue, Lansing, Michigan 48906.

Any questions regarding this notice should be directed to:

Department of Attorney General
Corporate Oversight Division
Franchise Section
PO Box 30213
Lansing, Michigan 48909

Note: Notwithstanding paragraph (F) above, we intend to, and you agree that, we and you will fully
enforce the provisions of the arbitration section of our agreements. We believe that paragraph (F) above
is unconstitutional and cannot preclude us from enforcing the arbitration provisions.
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ITEM 1
THE FRANCHISOR AND ANY PARENTS, PREDECESSORS AND AFFILIATES

The Franchisor

This disclosure document describes the franchise offered by Ameriprise Financial Services, LLC (“Ameriprise
Financial”’, “Ameriprise”, “we” or “us”). We were formed as a Delaware corporation on June 14, 1971, and on
January 9, 2020, we converted to a Delaware limited liability company. We conduct our business under our
corporate name, the “Ameriprise” trademark, “Ameriprise Financial® registration mark and the “Ameriprise
Financial” logo. Our principal business address is 200 Ameriprise Financial Center, Minneapolis, Minnesota

55474.

We and our affiliates offer personalized financial products and services to help clients achieve their financial goals
through personal financial planning and advice. Over the years, we and our financial advisors have helped millions
of people invest and save billions of dollars for what is important to them. In today’s complex financial world, we
help our financial advisors serve clients by providing a clear vision of financial opportunities and pitfalls, a listening
ear and a steady voice. Through our ongoing relationship with clients, we and our financial advisors identify and
tailor solutions for clients’ specific needs. Our overall vision is to be the most sought-after financial planning and
services firm.

We and our affiliates offer a wide range of personalized financial services and product solutions to help meet
clients’ financial needs and objectives. These include: alternative investments, annuities and insurance, asset
management, brokerage, investment advisory services, mutual funds, REITS, retirement plans, trust services,
wealth management and other products and services. The financial products and services that we and our affiliates
offer are provided and marketed to clients nationwide through our and our affiliates’ employees, independent
contractors and third parties. We and our affiliates use direct marketing, local and national advertising, online
services, seminar presentations and telemarketing to market the financial products and services that we offer.

Prior to October 1, 2005, we were affiliated with American Express Company (“AEC”). On September 30, 2005,
AEC spun-off our direct parent, Ameriprise Financial, Inc., to the shareholders of AEC and it became an
independent public company with separate management. As an independent company, Ameriprise Financial, Inc.,
and its wholly owned subsidiary, Ameriprise Financial Services, LLC (formerly, Ameriprise Financial Services,
Inc.), are not affiliated with AEC or any affiliate of AEC.

In 1999, we began offering franchises for Ameriprise Financial, formerly American Express Financial Advisors Inc.,
independent financial advisor businesses. Other than the franchise described in this disclosure document, we do
not grant and have not granted franchises in any other line of business. We began contracting with non-franchised
independent contractors (“Independent Contractors”) who sell our financial products and services. We also
utilize non-franchised personal financial advisors that operate as employees (“Employees”). Employees are
eligible for commissions, are paid a draw amount and receive training on offering products and services to clients.
Employees operate under agreements with us (“Advisor Agreement”), of which the terms are different from those
described in this disclosure document. Prior to 1999, financial advisors were our Employees during their first year
and became Independent Contractors thereafter. Beginning in 1999, financial advisors had the choice to either
remain an Employee or become a franchisee (“Independent Advisor(s)’). At the end of 2023, we had
approximately 4,003 Independent Advisors and approximately 1,751 Employees nationwide. We also offer
Independent Advisors the opportunity to use non-franchised personnel financial advisors that operate as
employees or contractors of our Independent Advisors (“Associate Financial Advisors”). We began offering
Independent Advisors the opportunity to use Associate Financial Advisors in 2002, and at the end of 2023, there
were approximately 4,146 Associate Financial Advisors. Independent Advisors wishing to utilize an Associate
Financial Advisor must sign Addendum 4 to the Franchise Agreement. We also utilize corporate office staff
(“Corporate Staff”) to service clients online and/or over the telephone. In 2017, our affiliate acquired Investment
Professionals, Inc., a broker-dealer that provides investment services through relationships with banks, credit
unions and other financial institutions. Referred to as Ameriprise Financial Institutions Group (“AFIG”), this group
operates separately from our Independent Advisors, Employees and Corporate Staff. At the end of 2023, there
were approximately 325 AFIG advisors. AFIG advisors, Employees, Associate Financial Advisors and Corporate
Staff offer financial products and services that are similar to or the same as the products and services that will be
offered by the Independent Financial Advisor Business offered in this disclosure document. Independent Advisors
pay an Initial Fee and a monthly Association Fee, unlike AFIG advisors, Employees and Corporate Staff who pay
no such fees.

A list of our agents for service of process is attached to this disclosure document as Exhibit E.
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Our Parent and Affiliates

We are a wholly owned subsidiary of Ameriprise Financial, Inc., a Delaware corporation (“Parent”). We have 13
affiliates that may provide products and services to our franchisees and clients, each of which is a wholly-owned
subsidiary of the Parent or us: American Enterprise Investment Services Inc., which is a clearing broker for
brokerage transactions processed through brokerage accounts with us; Ameriprise Bank, FSB, which provides
deposit, lending and personal trust products and services; Ameriprise Captive Insurance Company, which is a risk
financing entity for Ameriprise Financial; Ameriprise Certificate Company, which offers investment certificates;
Ameriprise Trust Company and Ameriprise Capital Trusts I-IV, which offer trust services to qualified plans;
Columbia Management Investment Advisers, LLC, which provides investment advice to institutional clients and
mutual funds; Columbia Management Investment Distributors, Inc., which serves as the principal underwriter and
distributor of the Columbia-branded suite of funds, serves as placement agent of private funds managed by
Columbia Management Investment Advisers, LLC, distributes Columbia Trust collective funds and offers
separately managed account strategies managed by Columbia Management Investment Advisers, LLC to wrap
program sponsors; Columbia Management Investment Services Corp., which is an SEC-registered transfer agent
for Columbia-branded funds, Ameriprise certificates and processes shareholder purchase and redemption
requests; RiverSource Distributors, Inc., which is a limited purpose broker-dealer that distributes variable life
insurance and variable annuities through us; RiverSource Life Insurance Company and RiverSource Life
Insurance Co. of New York, which are conventional life insurance companies offering fixed and variable annuities,
disability income insurance, fixed and variable life insurance and long-term care insurance; and Threadneedle
International Limited and Columbia Wanger Asset Management, LLC, which advise and sub-advise institutional
clients and mutual funds.

A list of our affiliates and their respective business addresses is attached to this disclosure document as Exhibit
C. Except as specified above, our predecessors and affiliates have not in the past offered franchises in this or any
other line of business.

The Franchise Offered

We have developed and own a distinctive system that offers, through financial advisors, brokerage services,
financial planning, insurance products, investment advice and consulting services, lending services, securities
products, tax planning services and other related products and services provided or procured through us, our
affiliates and/or third parties (collectively, “Products & Services”) to individuals and/or business owners
(“System”). The distinguishing characteristics of the System include: nearly 130 years of history in financial
services; distinctive products and services; a high level of regulatory and securities compliance; the highest
standards of customer service and quality advice, including financial planning; administration procedures providing
for superior customer service and management control, including consolidated statements; orientation programs;
advertising and promotional programs; and direct marketing, telemarketing and online services directed to clients;
all of which may be changed, improved and further developed by us from time to time. The System is identified by
emblems, indicia of origin, logos, service marks, trademarks and trade names for use in connection with the
System, as further specified in Item 13 (“Proprietary Marks”).

If we offer a franchise to you (we will refer to the franchisee as “you”), you will sign the Independent Advisor
Business Franchise Agreement (“Franchise Agreement”’, attached to this disclosure document as Exhibit A),
which will grant you the right to establish and operate the independent financial advisor business using our System
and the Proprietary Marks (“Independent Financial Advisor Business”). To promote the highest standards of
operation under the System, we have prepared Confidential Manuals (“Manuals”), to which you will be granted
access by a method selected by us, and which include but are not limited to: the Compensation Reference Guide
(defined below); the Confidential Operations and Compliance Manual; and bulletins, manuals, policies and
procedures setting forth the minimum standards for the Independent Financial Advisor Business, including Client
Satisfaction, communications, Compliance, use of the Proprietary Marks, processing procedures, privacy policies,
signage, the Code of Conduct and the Individual Treatment Policy.

As our franchisee, you would be an Independent Advisor and you would offer the Products & Services to clients.
The Products & Services the Independent Financial Advisor Business would offer include: (i) advisory, financial
planning, securities brokerage and/or other financial services; and (ii) annuity policies and life insurance, contracts
and other insurance products, financial products, investment certificates, investments, stocks and other products
and securities.

We divide with you, the revenues received from the sale of all Products & Services and all other income of every
kind and nature related to the Independent Financial Advisor Business (“Compensation”), as follows. During each
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Accounting Period (defined below), we will provide you with a statement showing the financial activity for Products
& Services and various long-term compensation items, detailing the Compensation for the prior Accounting Period.
From the Compensation, we: (i) retain a percentage of the Compensation, as specified in the Manuals
(“Compensation Reference Guide”); (ii) pay to your Franchise Consultant (“Consultant(s)”) the percentage of
the Compensation specified in the Franchise Consulting Services Agreement (defined below); (iii) pay to your
Registered Principal (defined below) the amount specified in the Supervision Agreement (defined below); and (iv)
pay to you, the balance of the Compensation after deducting any fees (including the Association Fee (defined
below)), interest and other monies due to us for services authorized by you and/or deductions provided for in the
Franchise Agreement. See ltem 6 for a description of these expenses that may be applicable to the Independent
Financial Advisor Business.

Independent Advisors have the option to negotiate agreements with Consultants for leadership services
(collectively, “Consulting Agreement(s)”). The Consulting Agreement sets forth the services to be provided by
the Consultant to the Independent Advisor, such as business planning, coaching and marketing services.
Consultants receive a fee or percentage of Compensation for the services they provide to Independent Advisors
and some Consultants may solicit individuals to join our System.

All Independent Advisors are associated persons of Ameriprise Financial Services, LLC and must be supervised
by a registered principal (“Registered Principal”’) (or other compliance officials as designated below) in the
System. Each Independent Advisor must enter into an agreement with a Registered Principal or Ameriprise
Financial for purposes of compliance supervision, which is Addendum 1 of the Franchise Agreement
(“Supervision Agreement”). A Registered Principal maintains an Office of Supervisory Jurisdiction (“OSJ”) in
accordance with the regulations and rules of the Securities and Exchange Commission (“SEC”), FINRA (defined
below) and the policies and procedures set forth in the Manuals. Registered Principals are registered individuals
responsible for supervising Independent Advisors to ensure that Independent Advisors comply with insurance,
securities and other regulatory requirements. Registered Principals are authorized by us to provide these services
to Independent Advisors under the System. Registered Principals are generally franchisees that operate under
the Franchise Agreement and a Registered Principal Agreement, which is Addendum 2 of the Franchise
Agreement (“Registered Principal Agreement”), or are employees of Ameriprise Financial.

Independent Advisors must pay a monthly fee for their compliance supervision, which will be determined by
Ameriprise Financial as a flat fee. The factors used to determine the compliance supervision fee include: the
expected sales volume, Independent Advisor's compliance record, record keeping costs and the Registered
Principal’s time required in providing services. Ameriprise Financial must approve all Registered Principals. If an
Independent Advisor does not have a Registered Principal for compliance supervision, we will, for a fee, appoint
one of our employees to provide compliance supervision. Since Registered Principals receive a fee for services
they provide to Independent Advisors, some Registered Principals may solicit individuals to join our System.

Consultants, Independent Advisors and Registered Principals may receive from Ameriprise Financial, a bonus or
referral fee based on the production generated at the prior firm of each prospective franchisee who they refer to
us and who becomes an Ameriprise Financial franchisee. Consultants and Independent Advisors may also
negotiate to receive a portion of Compensation earned by the prospective franchisee. Other employees of
Ameriprise, independent contractors, or contractors and employees of franchisees may also receive a bonus or
referral fee for each prospective franchisee who they refer to us and who becomes an Ameriprise Financial
franchisee.
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ITEM 2
BUSINESS EXPERIENCE

William J. Williams

Executive Vice President — Ameriprise Franchise Group

Mr. Williams has been our Executive Vice President — Ameriprise Franchise Group since January 2010. From
January 2008 to January 2010, Mr. Williams was our Senior Vice President — Franchise Advisors. From October
2005 to January 2008, Mr. Williams was our Senior Vice President — U.S. Advisor Group — Central/Western
Region.

Patrick H. O’Connell

Executive Vice President — Ameriprise Advisor Group and Ameriprise Financial Institutions Group

Mr. O’Connell has been our Executive Vice President — Ameriprise Advisor Group and Ameriprise Financial
Institutions Group since January 2013. From January 2009 to January 2013, Mr. O’Connell was our Senior Vice
President — Ameriprise Advisor Group. From January 2002 to January 2009, Mr. O’Connell was our Group Vice
President.

Jay L. McAnelly

Group Vice President — Ameriprise Financial Institutions Group

Mr. McAnelly has been our Group Vice President — Ameriprise Financial Institutions Group since August 2017.
From May 2010 to August 2017, Mr. McAnelly was the President and CEO — Non-Interest Income Opportunity
Expert for Financial Institutions of Investment Professionals, Inc. in San Antonio, Texas.

Richard Scott Hirsh

Franchise Regional Vice President

Mr. Hirsh has been our Franchise Regional Vice President since March 2016. From May 2013 to March 2016, Mr.
Hirsh was our Field Vice President. From March 2011 to May 2013, Mr. Hirsh was our Divisional Vice President —
Business Development.

Michael E. Lawson
Franchise Regional Vice President
Mr. Lawson has been our Franchise Regional Vice President since July 2011.

Patricia M. Moll

Franchise Regional Vice President

Ms. Moll has been our Franchise Regional Vice President since December 2021. From September 2008 to
December 2021, Ms. Moll was our Field Vice President.

Thomas M. North Il

Franchise Regional Vice President

Mr. North Il has been our Franchise Regional Vice President since July 2015. From January 2006 to July 2015,
Mr. North Il was our Field Vice President.

DeVere Marcus Ranger Il

Franchise Regional Vice President

Mr. Ranger Il has been our Franchise Regional Vice President since December 2022. From January 2014 to
December 2022, Mr. Ranger Il was our Field Vice President.

Francis (Tres) M. Rouquette Il

Franchise Regional Vice President

Mr. Rouquette Il has been our Franchise Regional Vice President since January 2008. From January 2007 to
January 2008, Mr. Rouquette Il was our Group Vice President. From August 1998 to January 2007, Mr. Rouquette
Il was our Field Vice President.

James M. Cracchiolo

Chairman and Chief Executive Officer of Ameriprise Financial, Inc.

Mr. Cracchiolo has been the Chairman and Chief Executive Officer of Ameriprise Financial, Inc., the Parent
company of Ameriprise Financial Services, LLC, since September 2005.
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Gumer C. Alvero

President — Insurance & Annuities

Mr. Alvero has been our President — Insurance & Annuities since March 2022. From March 2021 to March 2022,
Mr. Alvero was our Executive Vice President — Insurance & Annuities. From June 2010 to March 2021, Mr. Alvero
was our Executive Vice President — Annuities.

Walter S. Berman
Executive Vice President and Chief Financial Officer
Mr. Berman has been our Executive Vice President and Chief Financial Officer since 2001.

Sandra L. Bolton

Executive Vice President — Wealth Management Solutions

Ms. Bolton has been our Executive Vice President — Wealth Management Solutions since July 2022. From
November 2021 to June 2022, Ms. Bolton was the Chief Integration Officer and Managing Director for FS
Investments. From March 2015 to August 2021, Ms. Bolton was the Managing Director, Head of Managed
Investments — Investment Solutions Group for Bank of America Merrill Lynch.

Gregory G. Carr

Executive Vice President — Service, Operations & Trading

Mr. Carr has been our Executive Vice President — Service, Operations & Trading since December 2023. From
January 2018 to December 2023, Mr. Carr was our Senior Vice President. From November 2011 to January 2018,
Mr. Carr was our Vice President — Head of Capital Markets Trading, Managed Accounts Trading & Services.

William Davies

Global Chief Investment Officer of Columbia Threadneedle Investments

Mr. Davies has been the Global Chief Investment Officer of Columbia Threadneedle Investments since September
1993.

Kelli A. Hunter Petruzillo
Executive Vice President — Human Resources
Ms. Hunter Petruzillo has been our Executive Vice President — Human Resources since June 2005.

David Logan

Head of EMEA and Global Business Operations

Mr. Logan has been the Head of EMEA and Global Business Operations since November 2023. From November
2021 to November 2023, Mr. Logan was the Global Chief Operating Officer of Columbia Threadneedle
Investments EMEA APAC. From July 2016 to November 2021, Mr. Logan was the Head of Distribution for BMO
Global Asset Management.

Deirdre D. McGraw

Executive Vice President — Marketing, Communications and Community Relations

Ms. McGraw has been our Executive Vice President — Marketing, Communications and Community Relations
since May 2014.

Heather J. Melloh

Executive Vice President and General Counsel

Ms. Melloh has been our Executive Vice President and General Counsel since June 2022. From January 2020 to
June 2022, Ms. Melloh was our Senior Vice President and Assistant General Counsel. From January 2016 to
January 2020, Ms. Melloh was our Vice President and Lead Chief Counsel.

Gerard P. Smyth

Executive Vice President and Chief Information Officer

Mr. Smyth has been our Executive Vice President and Chief Information Officer since August 2020. From August
2013 to August 2020, Mr. Smyth was our Executive Vice President — Advice & Wealth Management, Technology.
From August 2007 to August 2013, Mr. Smyth was our Senior Vice President — Advice & Wealth Management,
Technology.
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Joseph E. Sweeney

President — Advice & Wealth Management, Products and Service Delivery

Mr. Sweeney has been our President — Advice & Wealth Management, Products and Service Delivery since June
2012. From June 2009 to June 2012, Mr. Sweeney was our President — Advice & Wealth Management, Products
& Services. From June 2005 to June 2009, Mr. Sweeney was our President — Financial Planning, Products &
Services.

William F. Truscott
Chief Executive Officer of Global Asset Management
Mr. Truscott has been the Chief Executive Officer of Global Asset Management since October 2012.

Abu M. Arif

Senior Vice President — General Manager Banking and Cash Solutions, Business Development

Mr. Arif has been our Senior Vice President — General Manager Banking and Cash Solutions, Business
Development since January 2007.

Laura B. Brose-Wilman

Vice President — Planning & Administration

Ms. Brose-Wilman has been our Vice President — Planning & Administration since May 2018. From October 2015
to May 2018, Ms. Brose-Wilman was our Vice President — Advisor Development and Programs.

Joseph D. Fleming

Senior Vice President — Advice & Wealth Management Chief Compliance Officer

Mr. Fleming has been our Senior Vice President — Advice & Wealth Management Chief Compliance Officer since
February 2019. From October 2017 to February 2019, Mr. Fleming was our Chief Compliance Officer. From March
2008 to October 2017, Mr. Fleming was the Chief Compliance Officer — Wealth Management of RBC Capital
Markets Corporation in Minneapolis, Minnesota.

Michael R. Greene

Senior Vice President — Advisor Business Development Group

Mr. Greene has been our Senior Vice President — Business Development Group since December 2010. From
March 2009 to December 2010, Mr. Greene was our Vice President — Advisor Business Development Group.
From July 2006 to March 2009, Mr. Greene was our Vice President — Financial Planning.

Jeff E. Soderstrom

Senior Vice President — Supervision & Risk Mitigation

Mr. Soderstrom has been our Senior Vice President — Supervision & Risk Mitigation since July 2018. From June
2009 to July 2018, Mr. Soderstrom was our Vice President — Risk Mitigation.

Sandeep S. Sugavanam
Senior Vice President — India Operations
Mr. Sugavanam has been our Senior Vice President — India Operations since October 2005.

Jamie L. Wanless

Senior Vice President — Ameriprise Advisor Center

Mr. Wanless has been our Senior Vice President — Ameriprise Advisor Center since February 2019. From
December 2005 to February 2019, Mr. Wanless was our Vice President — Ameriprise Advisor Center.

Ameriprise Financial Services, LLC — FDD 6



ITEM 3
LITIGATION

ADVISOR RELATED CLIENT LITIGATION

Ameriprise Financial is a defendant in approximately 40—60 claims filed each year by clients (out of over 2,000,000
clients). Most of the claims relate to investment products sold by Ameriprise Financial registered representatives,
and generally involve client allegations of advisor error, negligence, misrepresentation, unsuitability or fraud
relating to market losses. None of the claims either alleged or resulted in any material amounts against Ameriprise
Financial. Ameriprise Financial’'s advisors are largely protected from the costs of these claims by Ameriprise
Financial’s Errors and Omissions Program, the cost of which is covered by your Errors and Omissions Fee.

All references to Ameriprise Financial Services, Inc. refer to Ameriprise Financial Services, LLC.

Below are descriptions of non-routine or class action client-related matters claiming over $5,000,000 in
compensatory damages (not including punitive damages), which must be disclosed:

A. Pending Matters:

No pending advisor related client matters are required to be disclosed.
B. Concluded Matters:

No concluded advisor related client matters are required to be disclosed.

FIELD SALES FORCE RELATED LITIGATION

Over each of the past 10 years, Ameriprise Financial has had approximately 5 to 12 civil lawsuits or FINRA
arbitrations filed against it by current or former employees of its corporate office, field support personnel or by
members of the field sales force (members of the field sales force may be either Employees or Independent
Contractors of Ameriprise Financial). Most of these lawsuits or FINRA arbitrations have alleged claims of
discrimination under federal and state anti-discrimination statutes, as well as other employment-related claims for
breach of contract, breach of good faith and fair dealing, emotional distress, fraud, negligence and unfair and
deceptive practices. This type of litigation filed by corporate office employees or field personnel generally has no
material or threatened material impact on Ameriprise Financial, and thus, Ameriprise Financial has not specifically
described those cases.

Below are descriptions of employee or field sales force related matters, which must be disclosed:
A. Pending Matters:

Robert Peter Petrocine v. Ameriprise Financial, et al., FINRA Case No. 20-03775, filed on December 1, 2020.
Claimant is a former employee advisor alleging he suffered a hostile work environment and further alleging
Respondents terminated him because he reported Respondents’ alleged misconduct of forcing clients to change
their commission-based accounts into fee-based accounts for the purpose of generating more revenue. Claimant’s
causes of action include: civil racketeering and RICO, New Jersey Conscientious Employee Protection Act,
Americans with Disabilities Act, negligent supervision and constructive discharge. Claimant requests damages in
excess of $46,343,696, plus unspecified punitive damages. The arbitration hearing is currently schedule for May
20 — May 24, 2024.

B. Concluded Matters:
No concluded employee or field sales force related matters are required to be disclosed.

Ameriprise Financial brings approximately 5-10 cases each year to enforce its contractual and other legal rights
against: (i) former representatives and officers; and (ii) certain competitors, including enforcing post termination
covenants in Ameriprise Financial’s Franchise Agreement and other standardized contracts. Under these
contracts, Ameriprise Financial’'s registered representatives and field officers agree to preserve the confidentiality
of specified Ameriprise Financial information — including certain client information, and to refrain from diverting
Ameriprise Financial’s clients whom they learned about or serviced through Ameriprise Financial for one-year after
termination. Ameriprise Financial typically obtains injunctive relief enforcing its contracts, plus a monetary
settlement or award in its favor.

Ameriprise Financial brings approximately 5-15 cases each year against terminated Independent Advisors for

unpaid debt balances. During 2023, Ameriprise Financial pursued approximately 19 new collection cases. Upon

termination, Ameriprise Financial conducts an audit of Compensation to ensure business submitted prior to

termination or default is paid and to allow for all other pending business transactions to post appropriately. When

audits reveal unpaid charges and/or reverse commissions, or if there is an outstanding balance on a promissory
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note, Ameriprise Financial will pursue payment of debt balances with former Independent Advisors. Efforts are
made to resolve these matters directly, through a collection agency and/or through arbitration proceedings.

Below are descriptions of Ameriprise initiated collection matters, which must be disclosed:
A. Pending Matters:

Ameriprise Financial Services, LLC v. Robert William Urban v. Clayton Harrison, FINRA Case No. 22-02783, filed
on December 6, 2022. Claimant’s statement of claim against Respondent Urban, a former franchisee, includes:
breach of transition note, breach of working capital note and loan agreement, breach of franchise agreement,
unjust enrichment, attorney’s fees and costs, entry of award for transition note and permanent injunctive relief.
Total outstanding note debt in the statement of claim is $684,955.62. Respondent Urban filed a counterclaim
alleging: breach of contract, negligent misrepresentation, prima facie tort and punitive damages in the amount of
$500,000. This case is pending FINRA mediation with a date to be determined.

B. Concluded Matters:
No concluded collection related matters are required to be disclosed.

RECRUITING RELATED LITIGATION

Financial services firms bring approximately 5-15 cases each year against Ameriprise Financial to enforce
contractual and other legal rights arising from Ameriprise Financial’s successful recruitment of experienced
advisors. These claims are ordinary routine litigation incidental to the recruitment of approximately 300-400
experienced advisors on an annual basis. Claims against Ameriprise Financial are typically filed in FINRA
arbitration or federal or state court and involve allegations of tortious interference with a non-solicit agreement or
inducement to misappropriate trade secrets. These claims typically include a request for damages and may include
a request for injunctive relief. This type of litigation filed by financial services firms generally has no material or
threatened material impact on Ameriprise Financial, and thus, Ameriprise Financial has not specifically described
those cases.

Below are descriptions of recruiting related matters, which must be disclosed:
A. Pending Matters:

Allstate Insurance Company, et al. v. Ameriprise Financial Services, Inc., U.S. District Court in the Northern District
of lllinois, Eastern Division, Case No. 17-CV-05826, filed on August 16, 2017. Plaintiffs allege Defendant engaged
in a national effort to unlawfully solicit Allstate’s customers. Plaintiffs’ causes of action allege violations of the
Defend and Trade Secrets Act, tortious interference with business relationships and unfair competition. Plaintiffs
requested unspecified damages in the complaint. The parties negotiated a confidential settlement in principle at a
mediation on January 19, 2024, the parties are in the process of executing a definitive settlement agreement.

B. Concluded Matters:
No concluded recruiting related matters are required to be disclosed.

REGULATORY ACTIONS
Below are descriptions of Regulatory Actions, which must be disclosed:
A. SEC and FINRA Actions

In August 2018, Ameriprise Financial reached a settlement with the SEC regarding allegations that from 2011
through 2014 the firm failed to adopt and implement policies and procedures reasonably designed to safeguard
retail investor assets against misappropriation and failed to reasonably supervise five representatives with a view
to preventing and detecting violations of certain federal securities laws by these representatives. The firm agreed
to pay a civil penalty amount of $4.5 million. The firm further reimbursed all impacted clients for the losses they
incurred due to the misconduct. The firm also took steps to enhance controls, policies and procedures related to
the safeguarding of client assets against misappropriation or theft by its associated persons and voluntarily
retained a compliance consultant to assess and confirm the reasonableness of these controls, policies and
procedures.

In December 2017, Ameriprise Financial reached a settlement with the SEC regarding allegations that from
December 2010 through October 2013, the firm negligently relied on misrepresentations made by F-Squared
Investments, Inc. regarding certain of its ETF portfolios, and as a result, the firm made false statements about the
portfolios in certain advertisements. The SEC also alleged that the firm had failed to adopt and implement written
compliance policies and procedures reasonably designed to prevent the alleged violations. The firm agreed to pay
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a disgorgement amount of $6.3 million plus prejudgment interest of $700,000 and a civil penalty amount of $1.75
million.

In September 2016, Ameriprise Financial reached a settlement with FINRA regarding allegations that between
October 2011 and September 2013, the firm failed to detect and prevent wire transfers from five of its customers
to one of its registered representatives. FINRA also alleged this went undetected because the firm failed to
establish, maintain and enforce a supervisory system that was reasonably designed to review and monitor the
transmittal of funds from accounts of customers to third parties, including those controlled by registered
representatives of the firm. The firm paid restitution plus interest to the impacted customers and a fine of $850,000.

B. State Securities Actions
No state securities actions are required to be disclosed.
Other than the matters stated above, there is no other litigation that must be disclosed in this Item.
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ITEM 4
BANKRUPTCY

No bankruptcy is required to be disclosed in this ltem.

ITEM S5
INITIAL FEES

Initial Fee

When you sign the Franchise Agreement, you must pay us an Initial Fee as a lump sum payment. The Initial Fee
is $1,500. This fee is fully earned and non-refundable as consideration of administrative and other expenses
incurred by us in entering into the Franchise Agreement. We will also provide an initial orientation program to you
as part of the Initial Fee. The Initial Fee is not increased for individuals that are offered the opportunity to sign the
Registered Principal Agreement (Addendum 2).

For employees of Ameriprise Financial who seek to become an Independent Advisor after a job elimination, we
may waive the Initial Fee, as specified in Addendum 6 to the Franchise Agreement.

Optional Training Programs

We offer various optional training programs. You may wish to attend some of our optional training programs prior
to opening the Independent Financial Advisor Business. We estimate the cost of attending an optional training
program will range from $0 to $5,000 (for multiple day workshops) per training program. The payments for optional
training programs are non-refundable. Some training programs may only be available to Independent Advisors
who are enrolled in a specific program or who meet specific program requirements. See Item 6 and ltem 11 for
further details regarding our optional training programs. Employees who become Independent Advisors may also
attend optional training programs; the cost to these Independent Advisors will range from $0 to $5,000 (for multiple
day workshops) per training program. Except as otherwise specified above, all fees are payable in lump sum.
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ITEM 6

OTHE

R FEES

Administration Fee®

Advertising Contributions®

Ameriprise Platinum
Financial Services’

Association Fee®

Association Fee —
Associate Financial
Advisor®1°

Association Fee —
Registered Staff
(Paraplanner)® !

ATS Enhanced Services? 12

Business Authorizations
and Licenses'®

Client Complaint Sanctions
and Settlements'

Client Purchase —
Associate Financial
Advisor® 15

Client Purchase —
Registered Staff
(Paraplanner)® 16

Computer Hardware

Computer Software
Installation Service'”

.060625% to .206% on
Advisory Solutions (Managed
Accounts) AUM

Will vary by campaign
$1,000 to $4,000

$290 per month

$695 to $2,545 per month per
Associate Financial Advisor

$260 to $1,085 per month per
Paraplanner

$100 per hour, plus expenses
and travel

Will vary by jurisdiction and
license

Will vary by circumstance

Will vary by client(s)

Will vary by client(s)

$1,200 to $2,300 per
computer (monthly lease
option also available)

$200
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As incurred

As incurred
As incurred

Monthly*

Monthly*

Monthly*

As incurred

As incurred

As incurred

Monthly*

Monthly*

As incurred

As incurred

1"

See Item 19 for information
on the Administration Fee.
and-the GlobalAdmin-Fee-
discount:

Optional program

At your expense and option,
we offer an assessment and
consultation to provide
technology solution
recommendations for the
Independent Financial
Advisor Business.

You must comply with
minimum licensing and
registration requirements.

We may assess settlement
costs and fines for failure to
comply with company policies
and regulatory requirements.

You may purchase a
computer through an
Ameriprise authorized vendor
that meets requirements and
has all required software
installed.

If you purchase a computer
outside of our vendor
provided programs, you must
purchase a service to install
our base proprietary software
on your computer.



Corporate Office Leads®

Education/Continuing
Education® 8

Errors and Omissions Fee'®

Franchise Consultant Fee®
20

Franchise Consultant
Services Fee® 21

Internal Client Transfer
Fee??

Marketing Programs®:°

Network Equiptment'?

Network Monitoring??

Will vary by campaign As incurred

$0 to $5,000 per
course/program

$187.50 (standard) or
$229.16 (supplemental) per
month per AFG and AFIG
Independent Advisor

As incurred

$104.16 (standard) or
$133.32 (supplemental) per
month per AFG and AFIG
Associate Financial Advisor < .
52 service periods Monthly
$137.50 (standard) or

$166.66 (supplemental) per

month per AFG and AFIG

Associate Financial Advisor >

52 service periods

$375 per month, plus $6 per

4
month per affiliated advisor ~ OMtMY

Minimum of $200 per month
or 1% of GDC equal to $200
or more

Monthly*

On or before date of

$0 to $800350 proposed transfer

Varies by program As incurred

$1,410 to $8,200 per device
per registered location
(monthly lease option also
available)

As incurred

$25 per month per device Monthly*
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You may purchase various
types of optional leads, such
as: corporate alliance leads,
direct mail leads and pre-
screened clients who want a
complimentary initial
consultation.

All Independent Advisors and
Associate Financial Advisors
are automatically enrolled, by
the corporate office, in
standard Errors and
Omissions insurance, which
provides $2M in coverage.
Additional insurance is
available through
supplemental Errors &
Omissions insurance, which
provides $5M in coverage.

Optional program

Optional program

If the transferee will be a new
Independent Advisor, the
transferee must pay the Initial
Fee.

To assist you in protecting
the Independent Financial
Advisor Business, we offer
Unified Threat Management
devices — a device that is
required to protect your
internet connection at the
registered office location. We
may offer optional support to
assist you in setting up a
network at the registered
office location for an ATS
Enhanced Services fee.

To assist you in protecting
the Independent Financial
Advisor Business, we offer
secure internet connectivity
with incidence response and
24/7 x 365 monitoring, which
are required.



Optional Additional
Insurance Coverage® '°

Optional Research
Packages®

Optional Services?®

Other Software Licenses
and Fees? 1226

Private Wealth Advisor
Program® %’

Server Maintenance

Software Licenses and
Fees for Staff2¢

Software Ordered Through
Approved Outside
Vendors?® 12 26

Supervision™

$0 to $900 per election per
year

$0 to $800 per package

$5 to $10,000

$20 to $200 per a la carte
item per subscription per
month

$4,000 to $15,000

$50 required security
software, $200 to $500
installation/set-up, $80
quarterly validation

$13520 to $52500 per staff
member per month

Varies by Market rates

$287 to $2,438 per month per
AFG or AFIG Independent
Advisor

$250 to $450 per month per
AFG and AFIG Associate
Financial Advisor < 52
service periods

$287 to $2,438 per month per
AFG and AFIG Associate
Financial Advisor > 52
service periods
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As incurred

Monthly*

As incurred

Monthly*

As incurred

Monthly*

Monthly*

As incurred

Monthly*

13

At your expense and option,
you may purchase various
additional coverage options
to help ensure the continued
operation of the Independent
Financial Advisor Business
and to protect against loss.

All research is included in the
cost of your Technology
Access Package. Optional
research packages allow
access to additional third
party research, advanced
options research and
streaming quotes.

We offer a la carte items that
are subscribed per month;
items may be per person or
per practice subscription.

Optional program

To assist you in protecting
the Independent Financial
Advisor Business, we offer
server maintenance to apply
and install required firm
security patches. You must
use an approved server that
meets guidelines, as
specified in the Manuals.

You must purchase software
licenses and fees for each
staff member at the
Independent Financial
Advisor Business, if any.

You may need to obtain our
approval of third party
software and tools, as set
forth in the Manuals.

The Supervision Fee covers
corporate compliance
supervision and field
Registered Principal
supervision; fines may also
be imposed per failure to
comply with company policies
and/or regulatory
requirements.



We offer a Technology
Access Package and
additional a la carte items to
Monthly* assist you in managing and
operating the Independent
Financial Advisor Business.

| Technology Access

Package?® $57550 per month

A ticket charge will apply to
Ticket Charges $2 to $85 per transaction As incurred transaction activity in
advisory/brokerage solutions.

NOTES TO ITEM 6:

1. We collect and impose all fees at the earliest Accounting Period (defined below), and we impose all fees
uniformly. We may periodically modify these fees.

2. All fees are non-refundable.

3. During each Accounting Period, we may deduct the Association Fee (defined below), Errors and Omissions
Fee, Technology Access Package Fee and any other fees, interest or monies due to us, and/or other
deductions specified in the Franchise Agreement from your portion of the Compensation. “Accounting
Period” means each of the two-week accounting periods in a calendar year, as determined by us. During
any Accounting Period in which you are not entitled to a portion of the Compensation or your portion of the
Compensation is less than the monthly fee, you must promptly pay us the amount due.

4. During each Accounting Period (but not in the third Accounting Period in any month that has three Accounting
Periods), we will deduct half of the monthly fee from your portion of the Compensation.

5. The Administration Fee (“Administration Fee” or “Admin Fee”) is deducted from the advisory fee amount
paid by a client before applying the Payout Rate, as specified in Iltem 19. The cost of the Administration Fee
will vary depending on advisory assets under management in Advisory Solutions (Managed Accounts). See
Table 11 of Item 19 for more information.

6. Atyour expense and option, you may become a member of a local or regional advertising, marketing program
or promotional campaign. The fee for a campaign or program will be due upon demand. Your fee to
participate in such campaigns or programs will be determined by local or regional market cost factors, the
number of Independent Advisors participating, operating expenses and the size of the campaign or program.

7. Independent Advisors who qualify (based on specified criteria set forth in the Manuals) may be eligible for
this program. Independent Advisors who are eligible and participate in this program are required to incur
additional costs for program orientation, training and other expenses. Independent Advisors may also use
the Ameriprise Platinum Financial Services advisor title on marketing and stationery materials, at their
expense.

8. We deduct an association fee (“Association Fee”) from the Compensation each Accounting Period before
you receive your portion of the Compensation. The Association Fee includes: accounting and payroll services
related to the broker-dealer; assistance in obtaining and maintaining required licenses and registrations;
certain forms and materials; corporate compliance oversight; fidelity bond coverage; field support; a limited
license to use the Ameriprise Financial Proprietary Marks; national advertising and promotional materials;
and signage specifications.

9. You are not required to participate in these programs and/or obtain these services.

10. At your expense and option, you may hire Associate Financial Advisor(s) to assist you with the Independent
Financial Advisor Business, subject to the prior approval of Ameriprise Financial and consistent with
Ameriprise Financial policies. The total cost to you will vary depending on the number of Associate Financial
Advisors you hire. The non-account-based fees for each Associate Financial Advisor include: Association,
Errors and Omissions, licensing, Supervision and Technology Access Package fees. The AFA Association
Fee is a monthly fee that includes: accounting and reporting services related to the broker-dealer; certain
forms; corporate compliance oversight; fidelity bond coverage; licensing administration; limited license to use
the Ameriprise Financial Proprietary Marks; and national advertising and promotional materials. Other fees
may apply if you: (i) opt to license the Associate Financial Advisor(s) in multiple states; (ii) opt into additional
programs or services; or (iii) utilize onboarding services or a search firm. Fees will be determined when the
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services are requested and may vary depending on the scope of the programs and services. The fees are
non-refundable.

11. At your expense and option, you may hire registered staff (Paraplanner) to assist you with the Independent
Financial Advisor Business, subject to the prior approval of Ameriprise Financial and consistent with
Ameriprise Financial policies. The monthly fee will be paid to us for licensing administration, technology and
other costs. Other fees may apply if you opt to license the Paraplanner in multiple states and/or if you opt
into additional programs and services. The fees are non-refundable.

12. Optional technology support products and services may be developed and offered through a vendor or the
Company for an additional fee, which could exceed the disclosed range, and which will depend upon usage.
The fees may be reduced as a part of a selection for additional software. In order to obtain some of our: (i)
optional services; (ii) technology consulting services and troubleshooting; or (iii) technology support, you
must obtain computer hardware that meets our exact specifications. Additional computing devices, licenses,
monitoring, network hardware, software packages and support services are available for an additional fee.

13. You must obtain business authorizations, certificates, licenses, permits and registrations required by: federal
and state securities and insurance laws, regulations and rules; the SEC, FINRA and other governmental and
regulatory agencies; and Ameriprise Financial. You must also obtain appropriate insurance licenses before
you sell insurance. The initial and renewal costs will be due as incurred and are non-refundable. The costs
and fees may vary depending on the license held and the number of jurisdictions in which you are licensed.
In exchange for your Association Fee, Ameriprise Financial will provide you with assistance in obtaining and
maintaining the required licenses and registrations.

14. You must pay us the Supervision fee, which is charged in 24 Accounting Periods each year for yourself and
any Associate Financial Advisor(s) you contract with or employ. The cost of compliance supervision
conducted by a Registered Principal will vary depending on, among other things, your compliance record
and sales volume. Because these factors vary widely among Independent Advisors, we provide a wide range.
The monthly amounts listed are the annual fees divided by 12 months. See Item 1 for more information. We
may also impose fines for failure to comply with company policies and regulatory requirements.

15. You are required to purchase from us, the clients serviced by an Employee or another Independent Advisor
who does not have equity (see Item 14) and who becomes your Associate Financial Advisor, at the time the
Associate Financial Advisor is appointed in the Independent Financial Advisor Business. The fee is generally
2% of the clients’ invested assets for immediate equity, and the fee will be deducted from the Compensation
on a monthly basis over twenty-four (24) months. In the event the Associate Financial Advisor terminates, all
remaining payments will then be due.

16. You are required to purchase from us, the clients serviced by an Employee who becomes your registered
staff (Paraplanner), at the time the Paraplanner is appointed in the Independent Financial Advisor Business.
The fee is generally 2% of clients’ invested assets for immediate equity, and the fee will be deducted from
the Compensation on a monthly basis over twenty-four (24) months. In the event the Paraplanner terminates,
all remaining payments will then be due.

17. If you choose to purchase your computer hardware independently, you must purchase a “software install”
service for the installation of our base proprietary software. The service will be performed by our Technology
Support Team.

18. At your expense and option, you may attend continuing education programs for a fee. The fees for these
programs will vary by format (e.g., computer vs. instructor), location and other factors; all fees are due to us
or an affiliate upon demand. The fees may be refundable depending on the program. In addition, if you qualify
to participate in special optional programs, you may be required to attend additional training for an additional
fee. Some training programs may only be available to Independent Advisors who are enrolled in a certain
program or meet specific program requirements.

19. We deduct the Errors and Omissions Fee from the Compensation each Accounting Period before sending
you your portion of the Compensation. The cost of the Errors and Omissions Fee per Independent Advisor
will vary depending on: (i) the amount of coverage chosen; (ii) the number of Associate Financial Advisors
contracted or employed by Independent Advisor; and (iii) the distribution channel. The initial premium for the
Errors and Omissions Fee will be for $2,000,000 of coverage. The deductible will be $10,000 per claim. At
your option, additional $3,000,000 in Errors and Omissions coverage may be purchased for an additional
fee. Additional insurance options to protect you and the Independent Financial Advisor Business include:
business insurance; health insurance; and practice management liability insurance. Your fee will be

Ameriprise Financial Services, LLC — FDD 15



20.

21.

22.

23.

24.

25.

26.

27.

determined based on coverage and product selections.

Independent Advisors who qualify (based on specified criteria set forth in the Manuals) may be eligible to be
a Consultant. As a Consultant, you will contract with other Independent Advisors to provide franchise
consulting services. Such services include, but not limited to: business and marketing planning support;
practice management consulting; recruiting and onboarding support; regular coaching sessions; and
succession planning support. Fees are intended to cover the following: accommodations and travel to certain
conferences regarding franchise consulting services; consulting development courses and enhanced
training; corporate office support; management of the fee exchange; and reporting access. Independent
Advisors who qualify for this program will sign the Franchise Consultant Agreement, which is Addendum 5
to the Franchise Agreement.

If you affiliate with a Consultant for franchise consulting services, you will sign an agreement between you
and the Consultant (for an example, see Exhibit G). Ameriprise Financial collects the agreed-upon consulting
fee on behalf of the Consultant from the Compensation, biweekly, whether the consulting fee is based on a
commission split or flat-fee.

The internal client transfer fee is for our costs and expenses associated with administration of reassigning
clients when a client transfer is requested. The amount of the fee charged will depend upon the number of
clients being transferred, recognizing that Independent Advisors may transfer less than the entire
Independent Financial Advisor Business. The fee will be paid by the acquiring Independent Advisor. The fees
are non-refundable.

In the event the monthly network monitoring fee goes unpaid, Ameriprise may deduct any outstanding
balance from your portion of the Compensation.

At your option, you may purchase additional investment research tools, such as advanced options and
streaming quotes. The fees for these tools will be paid to us or an affiliate and will vary by the tool(s) selected.
The fees are non-refundable.

At your option, various services can be purchased from the corporate office or Consultants to help operate
the Independent Financial Advisor Business.

The Technology Access Package includes a single license to use our base proprietary AdvisorCompass®
software that is used for conducting the Independent Financial Advisor Business (“Software”). For each
additional Associate Financial Advisor, Paraplanner and/or other staff, you will be required to pay the
Software Licenses and Fees for Staff. In order to obtain a limited, non-exclusive, non-transferable and

terminable license to use the Software, you must sign the AdvisorCompass® Software License User’s
Agreement (“Software License User’s Agreement” (Exhibit 1)). A violation of the Software License User’s
Agreement will result in penalties, as specified in Section 5 of the Franchise Agreement. The fee helps cover
costs associated with data processing and maintaining computer identification and security. While the intent
is to provide free support calls within the Technology Access Package, Ameriprise Financial reserves the
right to begin billing at $33 per ticket after advanced notice if an Independent Financial Advisor Business’s
call rate is deemed excessive. If you install outdated hardware or software on your computer, additional
support fees may apply.

From time to time, the Company will certify certain software for you to use on your computer for an additional
fee, as specified in Section 5 of the Franchise Agreement, which could exceed the disclosed range and will
depend upon usage. Your use of this software is at your option and is not supported by the Company.

Independent Advisors who qualify (based on specified criteria set forth in the Manuals) may be eligible for
this program. Independent Advisors who are eligible and participate in this program are required to incur
additional costs for enhanced marketing materials, office standards, signage, stationary and training.

In some states, you may be required to pay state sales tax on products or services you purchase from us.

All of the programs, training and other services specified in Iltem 6 that we offer for a fee may be purchased by
Employees who become Independent Advisors. Employees who become Independent Advisors will pay the
Association Fee and will be required to enter into an agreement for compliance supervision for a fee that is
estimated to range from $287 to $2,438 per month.
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Initial Fee (including initial
orientation program)?

Additional Funds — 3
months?

Association Fee?

Business Authorizations
and Licenses®

Computer Hardware

Computer Software
Installation Service®

Errors and Omissions Fee’

Internet Service, Mobile
Communication Devices
and Services, Phone
Service, Printers and
Scanners

Network Equipment?®

Network Monitoring
Office Aesthetics and
Furnishings®

Office Cabling?®

Office Lease?
Optional Training
Programs!

Other Software Fees and
Licenses'? 13

Security Deposits'4

ITEM 7
YOUR ESTIMATED INITIAL INVESTMENT

$1,500

$0 to $3,000 per registered
office location per month

$290 per month
$500 to $3,000

$1,200 to $2,300 per
computer (monthly lease
option also available)

$200

$187.50 (standard) or
$229.16 (supplemental) per
month per AFG and AFIG
Independent Advisor

$104.16 (standard) or
$133.32 (supplemental) per
month per AFG and AFIG

Associate Financial Advisor <

52 service periods

$137.50 (standard) or
$166.66 (supplemental) per
month per AFG and AFIG

Associate Financial Advisor >

52 service periods

Approximately $1,600 to
$21,200 as determined by
Market rates

$1,410 to $8,200 as
determined by Market rates

$25 per month per device
$0 to $50,000

$500 to $6,000 as
determined by Market rates

$0 to $3,000 per registered
office location per month
$0 to $10,000

$20 to $200 per a la carte
subscription per month

$0 to $9,000
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Upon signing the Franchise
Agreement

Monthly
Monthly

As incurred

As incurred

As incurred

Monthly

As incurred

As incurred
Monthly

As incurred
As incurred
Monthly

As incurred

Monthly

As incurred
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Us

Landlord
Us

Providers and Regulators

Suppliers and/or Us

Us

Suppliers and/or Us

Suppliers

Suppliers and/or Us
Approved Vendor

Suppliers
Suppliers
Landlord
Suppliers and Us

Suppliers and Us

Lessors and Suppliers



Approved Design Vendor and

. . :
Signage $60 to $7,500 As incurred Selected Manufacturers
Software Licenses and $13520 to $52500 per staff

Fees for Staff'® member per month L @iy e

Approximately $100 per
month

$287 to $2,438 per month per
AFG or AFIG Independent
Advisor

Start-up Supplies'’ As incurred Suppliers

$250 to $450 per month per
AFG and AFIG Associate

Supervision'® Financial Advisor < 52 Monthly Registered Principal and Us
service periods

$287 to $2,438 per month per
AFG and AFIG Associate
Financial Advisor > 52
service periods

Support Staff'® $0 to $3,400 per month As incurred Suppliers
Technology Access

Package'® $57550 per month Monthly Us
Travel and Entertainment?® Q%%ﬁmmately $100 per As incurred Suppliers
TOTAL $12,0728.50 to $132,7504.50

NOTES TO ITEM 7:

1. All costs/expenses disclosed in ltem 7 are non-refundable, unless otherwise indicated. However, certain
lease costs, communication hardware, computer hardware and computer software, and security deposits
may be refundable depending on the terms of the lease or purchase agreement(s) you sign with third parties.

2. The Initial Fee is non-refundable. See Item 5 and Item 11 for more information.

3. You will need capital for the start-up and to support ongoing expenses of the Independent Financial Advisor
Business. The expenses include: Association Fee; compliance supervision; Errors and Omissions Fee;
payroll; rent; utilities and other fees for the second and third months of operation (to the extent these costs
are not covered by revenues). The need for additional funds will vary widely among Independent Financial
Advisor Businesses; new Independent Financial Advisor Businesses usually generate a negative cash flow.
We estimate the amount provided will be sufficient to cover ongoing expenses for the start-up phase of the
Independent Financial Advisor Business, which we calculate to be three (3) months. The amount provided
is only an estimate, however, and we cannot guarantee that you will incur additional expenses in starting the
Independent Financial Advisor Business. The estimate is based on our experience and the experiences of
Independent Advisors with whom we previously contracted.

If you are an Employee advisor who becomes an Independent Advisor, we estimate that because you are
already engaged in the financial advisory business, the additional funds you will need for three (3) months of
operation will be considerably less than the additional funds listed. We estimate the additional funds you will
need may range from $0 to $6,700. The amount provided is only an estimate, however, and we cannot
guarantee that you will not incur additional expenses.

4. You must pay us the monthly Association Fee, which we will deduct from the Compensation each Accounting
Period before you receive your portion of the Compensation. The Association Fee includes: accounting and
payroll services related to the broker-dealer; assistance in obtaining and maintaining required licenses and
registrations; certain forms and materials; corporate compliance oversight; fidelity bond coverage; field
support; a limited license to use the Ameriprise Financial Proprietary Marks; national advertising and
promotional materials; and signage specifications.

5. You must obtain business authorizations, certificates, licenses, permits and registrations required by: federal
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and state securities and insurance laws, regulations and rules; the SEC, FINRA and other governmental and
regulatory agencies; and Ameriprise Financial. You must also obtain appropriate insurance licenses before
you sell insurance. The initial and renewal costs will be due as incurred and are non-refundable. The costs
and fees may vary depending on the license held and the number of jurisdictions in which you are licensed.
In exchange for the Association Fee, Ameriprise Financial will provide you with assistance in obtaining and
maintaining the required licenses and registrations.

6. If you choose to purchase your computer hardware independently, you must purchase a “software install”
service for the installation of our base proprietary software. The service will be performed by our Technology
Support Team.

7. You must pay us the Errors and Omissions Fee, which we will deduct from the Compensation each
Accounting Period before sending you your portion of the Compensation. The cost of the Errors and
Omissions Fee per Independent Advisor will vary depending on: (i) the amount of coverage chosen; (ii) the
number of Associate Financial Advisors contracted or employed by Independent Advisor; and (iii) the
distribution channel. The initial premium for the Errors and Omissions Fee will be for $2,000,000.00 of
coverage. The deductible will be $10,000 per claim. At your option, additional $3,000,000 in Errors and
Omission coverage may be purchased for an additional fee. Additional insurance options to protect you and
the Independent Financial Advisor Business include: business insurance; health insurance; and practice
management liability insurance. Your fee will be determined based on coverage and product selections.

8. We will provide computer hardware and network equipment specifications. You must obtain computer
hardware that meets our exact specifications. Computer hardware may be leased or purchased from your
choice of vendor. You may purchase computer hardware through an Ameriprise certified vendor that meets
our requirements and has required software installed. You may pay on an installment plan offered by outside
vendors. In addition, you may get connectivity to our computer network (with Internet access) either through
a Local Area Network (LAN) in our space (where available) or with a secure Internet account. You also will
need network and telephone cabling installed in your office to properly operate your computer system. You
should also anticipate ongoing monthly charges for telecommunications services and various equipment.
See Item 11 for additional details. You must contract with a phone company for local and long- distance
service.

9. You will need to procure office furnishings, in order to maintain a professional office, in good repair. We
provide a wide range to account for Independent Advisors who do not currently have an office location, as
compared to those with an existing office location and furnishings. The actual cost may vary based on the
number of staff and the size of the office location.

10. You may lease from a third party or own your office location. If you lease your office location from a third
party, you will choose the grade of space and the office size (meeting the minimum standards, as specified
in Iltem 11). The cost will vary based on your selections. If you own your office location or have an existing
office location for the Independent Financial Advisor Business (as permitted by Ameriprise Financial policies),
you may not need to incur any additional leasehold expenses.

11. At your expense and option, you may attend continuing education programs for a fee. The fees for these
programs will vary by format (e.g., computer vs. instructor), location and other factors. All fees are due to us
or an affiliate upon demand. The fees may be refundable depending on the program. In addition, if you qualify
to participate in special optional programs, you may be required to attend additional training for an additional
fee. Some training programs may only be available to Independent Advisors who are enrolled in a certain
program or meet specific program requirements.

12. You are not required to participate in these programs and/or obtain these services.

13. Optional technology support products and services may be developed and offered through a vendor or the
Company for an additional fee, which could exceed the disclosed range, and which will depend upon usage.
The fees may be reduced as a part of a selection for additional software. In order to obtain some of our: (i)
optional services; (ii) technology consulting services and troubleshooting; or (iii) technology support, you
must obtain computer hardware that meets our exact specifications. Additional computing devices, licenses,
monitoring, network hardware, software packages and support services are available for an additional fee.

14. Security deposits generally are required by any equipment lessors, the landlord and utility providers.
Landlords usually require a security deposit of one to three months’ rent.

15. Each signage order must: (i) be submitted through our approved signage vendor to acquire designs; (ii) meet
specifications, as specified in the Manuals; and (iii) be approved by us. The range provided is only an
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estimate and does not include the cost associated with installation.

16. The Technology Access Package includes a single license to use our base proprietary AdvisorCompass®
software that is used for conducting the Independent Financial Advisor Business (“Software”). For each
additional Associate Financial Advisor, Paraplanner and/or other staff, you will be required to pay the
Software Licenses and Fees for Staff. In order to obtain a limited, non-exclusive, non-transferable and

terminable license to use the Software, you must sign the AdvisorCompass® Software License User’s
Agreement (“Software License User’s Agreement” (Exhibit 1)). A violation of the Software License User’s
Agreement will result in penalties, as specified in Section 5 of the Franchise Agreement. The fee helps cover
costs associated with data processing and maintaining computer identification and security. While the intent
is to provide free support calls within the Technology Access Package, Ameriprise Financial reserves the
right to begin billing at $33 per ticket after advanced notice if an Independent Financial Advisor Business’s
call rate is deemed excessive. If you install outdated hardware or software on your computer, additional
support fees may apply.

From time to time, the Company will certify certain software for you to use on your computer for an additional
fee, as specified in Section 5 of the Franchise Agreement, which could exceed the disclosed range and will
depend upon usage. Your use of this software is at your option and is not supported by the Company.

17. The estimated cost covers business cards, office supplies, stationery and other materials.

18. You must pay us the Supervision fee, which is charged in 24 Accounting Periods each year for yourself and
any Associate Financial Advisor(s) you contract with or employ. The cost of compliance supervision
conducted by a Registered Principal will vary depending on, among other things, your compliance record
and sales volume. Because these factors vary widely among Independent Advisors, we provide a wide range.
The monthly amounts listed are the annual fees divided by 12 months. See Item 1 for more information.

19. At your expense and option, you may hire support staff to assist you with the Independent Financial Advisor
Business, subject to the prior approval of Ameriprise Financial and consistent with Ameriprise Financial
policies. We estimate the amount provided will cover one full-time assistant, but you may hire more or fewer
support staff depending on the needs of the Independent Financial Advisor Business.

20. At your option, you may incur entertainment and travel expenses associated with entertaining and visiting
existing and potential clients. You may also have to pay for food, lodging and transportation to attend certain
Independent Advisor events and training.
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ITEM 8
RESTRICTIONS ON SOURCES OF PRODUCTS & SERVICES

Products & Services

You do not purchase Products & Services. As specified in Iltem 16, all of the Products & Services offered for sale
or sold at the Independent Financial Advisor Business must be pre-approved by us, meet our then-current
standards and be procured through us or our affiliates, as set forth in the Manuals.

We and our affiliates are currently approved suppliers of the Products & Services. All of the Products & Services
are currently also supplied by approved non-affiliated suppliers.

You must not offer for sale or sell any Products or Services until you receive our written approval of such product,
service or supplier. We may, from time to time, revoke our approval of certain Products & Services or suppliers if
we determine, in our sole discretion, that the Products & Services or suppliers no longer meet our standards. Upon
receipt of such revocation, you must cease offering and selling any disapproved Products & Services and/or cease
purchasing from any disapproved suppliers (although you may continue to service such Products & Services,
unless otherwise notified).

We and our affiliates will derive revenue from selling Products & Services to clients of Independent Financial
Advisor Businesses operating under the System. In order for you to sell some of the Products & Services offered
by some of our affiliates, you may be required to execute agreements with certain affiliates.

Our Parent company and sole stockholder is Ameriprise Financial, Inc., a public company whose stock is listed
on the New York Stock Exchange (“NYSE:AMP”). Although none of our directors or principal officers hold a
controlling interest in Ameriprise Financial, Inc., each may hold an equity interest in Ameriprise Financial, Inc. in
the form of shares of common stock, non-qualified employee stock options, phantom stock units, restricted stock
or units in the Ameriprise Financial 401(k) Plan’s Ameriprise Financial Stock Fund.

Office Lease

As specified in Item 6, Item 7 and ltem 11, you may lease your office location from a third party. You may also
choose to own your office location(s). Office location(s) leased or owned by you must meet location and signage
standards, as set forth in the Manuals.

Other Purchases

As specified in the Manuals, you must, at your expense, maintain a FINRA and state (if applicable) compliant
office location with the equipment, fixtures and furnishings necessary to maintain professional standards for
operating the Independent Financial Advisor Business. You must purchase and install signs, as set forth in the
Manuals and as specified by FINRA policies, regulations and rules.

Advertising and Promotion

All advertising and promotion by you must be in such format, media and of such type as we may approve. You
must conduct such activities in a dignified manner, which conform to the requirements and standards as we may
establish to conform with regulatory requirements and to protect the value of the Proprietary Marks. You must not
use any advertising, plans or promotional materials unless and until you have received our written approval (see
Item 11 under the subheading “Advertising” for more information). Additional information on advertising, marketing,
promotion and seminar marketing are contained in the Manuals. We and our affiliates may derive revenue from
providing marketing programs to you.

Computer Software and System

We will provide computer hardware specifications. Your computer hardware must be capable of operating the
software we specify and connecting to our computer network. You must agree to the Software License User’'s
Agreement, attached as Exhibit |, gain access to our computer network and obtain a license to use the Software
from us (see Item 11 under the subheading “Computer Systems” for additional information and restrictions,
regarding the computer hardware and software). We and our affiliates may derive revenue from leasing the
computer hardware and licensing the software to you.

Insurance

You will be responsible for any and all liability resulting from operating the Independent Financial Advisor Business,

and you must agree to indemnify us, as specified in the Franchise Agreement. We recommend, prior to

commencing operation of the Independent Financial Advisor Business or operating under the Franchise

Agreement, that you procure and maintain — in full force and effect at all times during the term of the Franchise
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Agreement, at your expense, an insurance policy or policies protecting you against any claim or demand with
respect to death, personal injury or property damage, or any expense, liability or loss whatsoever arising from or
in connection with the Independent Financial Advisor Business (including comprehensive general liability
insurance). We recommend that any insurance policy or policies you procure with respect to the Independent
Financial Advisor Business also protect us, our affiliates and their respective directors, officers, partners,
employees and agents.

As specified in the Manuals and in Section 3 and Section 13 of the Franchise Agreement, you are required to
participate in our Errors and Omissions Program. The policy is written by American International Specialty Lines
Ins. Co. and insured by Ameriprise Captive Insurance Company. In addition, you may have the opportunity to
purchase additional insurance options from us to protect you and the Independent Financial Advisor Business,
such as: business insurance; health insurance; and practice management liability insurance, as set forth in the
Manuals.

Our total revenues, including revenues from non-franchise businesses in 2023, were $7,129,311,000. (See
Ameriprise Financial Services, LLC Audited Financial Statement for the Year Ended December 31, 2023.)
$345,143,500.00 or 4.8% of these total revenues were as a result of Independent Advisors’ purchases of products
and services.

We estimate your leases or purchases from approved suppliers (including us and our affiliates), or in accordance
with our specifications, will represent approximately 25% — 50% of your total leases and purchases in establishing
the Independent Financial Advisor Business and approximately 25% — 50% in continued operation of the
Independent Financial Advisor Business. As detailed above, you are, however, required to offer for sale only the
Products & Services that we approve at the Independent Financial Advisor Business. In some instances, suppliers
of Products & Services may pay us or our affiliates a periodic fee or a fee based on sales to clients made by
Independent Financial Advisor Businesses operating under the System. Such fees generally range from .10% —
.20% (or more) of the sales to clients obtained by Independent Advisors.

From time to time, one or more of our officers may own an interest in one or more of our suppliers.

Our standards for leases, purchases and suppliers are either: (i) contained in the Manuals; or (ii) will be provided
to you upon request. When approving suppliers, we consider: (i) whether the supplier demonstrates the ability to
meet our policies regarding confidentiality and privacy; (ii) our company specifications and standards; and (iii)
whether the supplier possess adequate capacity and quality controls to supply your needs promptly and reliably.
With respect to suppliers of the Products & Services, we also consider: (i) how the supplier is managed and
structured; (ii) internal conditions, external conditions and events, as well as conditions that affect a supplier's
stability and structure; (iii) the stability of the supplier; (iv) the performance of the supplier; (v) the risk level involved
in using the supplier; and (vi) the way the supplier operates their businesses. If you propose an alternative supplier,
we will approve or disapprove the alternative supplier within a reasonable time after we receive all requested
information concerning the supplier. We currently do not charge a fee for the review of an alternative supplier. We
may revoke our approval of an alternative supplier upon written notice.

We do not have any distribution or purchasing cooperatives. We do not grant material or special benefits based
on use of an approved or designated supplier.

In order to maintain client privacy and compliance with relevant regulations, we may set additional restrictions on
your use of third-party vendors, as set forth in the Manuals.

We consider a variety of factors when determining whether to grant or renew additional franchises. Among the
factors considered is compliance with the Franchise Agreement.
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ITEM 9

FRANCHISEE’S OBLIGATIONS

This Table lists your principal obligations under the franchise and other agreements. It will help you find more
detailed information about your obligations in these agreements and in other items of this disclosure document.

Obligation

a.

b.

111

=

e

Site selection and
acquisition/lease

Pre-opening purchases/leases
Site development and other pre-

opening requirements
Initial and ongoing training
Opening

Fees

Compliance with standards and

policies/operating manuals

Trademarks and proprietary
information

Restrictions on
products/services offered

Warranty and customer service

requirements

Territorial development and sales

quotas

Ongoing product/service
purchases

Maintenance, appearance and
remodeling requirements

Insurance
Advertising
Indemnification

Owner’s
participation/management/
staffing

Records and reports
Inspection and audits
Transfer

Renewal

Post-termination obligations

Non-competition covenants
Dispute resolution

Permits/Taxes
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Section in Franchise Agreement

and/or Addendum

§ 1 of Franchise Agreement
§ 5 of Franchise Agreement

§ 5 of Franchise Agreement

§§ 3 and 7 of Franchise Agreement

§ 6 of Franchise Agreement

§§3,4,5,7,13, 14 and 15 of Franchise
Agreement; Addenda 1, 2, 5 and 6

8§ 1, 3 and 9 of Franchise Agreement;

Addenda 2, 4, 5 and 6

§§ 5, 8, 9 and 10 of Franchise

Agreement; Addendum 3

§§ 1 and 5 of Franchise Agreement;

Addendum 2

§ 5 of Franchise Agreement

§§ 1 and 5 of Franchise Agreement

§ 5 of Franchise Agreement

§ 5 of Franchise Agreement

§§ 3 and 13 of Franchise Agreement
§§ 8 and 12 of Franchise Agreement

§ 21 of Franchise Agreement

§ 19 of Franchise Agreement; Addenda

1and 4

§ 11 of Franchise Agreement

8§ 15 and 16 of Franchise Agreement

§ 14 of Franchise Agreement
§ 2 of Franchise Agreement

§ 18 of Franchise Agreement;
Addendum 3

§ 19 of Franchise Agreement;
Addendum 3

§§ 26 and 27 of Franchise Agreement
8§84, 5, 6, 15 and 20 of Franchise

Agreement

23

Disclosure Document Item

Iltems 7, 8 and 11
ltems 7, 8 and 11
Iltems 7, 8 and 11

ltems 1, 5,6, 7 and 11
ltems 11 and 16

Items 5, 6 and 11
Items 8, 11 and 14
Items 13 and 14
Items 8 and 16
Item 12

Items 1, 12 and 17
Item 8

Iltems 8 and 11

ltems 7, 8 and 11
Iltems 6, 8 and 11
Iltem 6

Iltems 11 and 15

None

Items 6 and 11
Items 6 and 17
Items 6 and 17

ltem 17

Iltem 17
ltem 17

ltem 11



ITEM 10
FINANCING

We do not offer direct or indirect financing, except as specified below. We will not guarantee a lease, note or
obligation for you.

If an Independent Advisor joins Ameriprise Financial or if an Independent Advisor desires to contract/employ an
experienced Associate Financial Advisor, Ameriprise Financial, in its sole discretion, may offer to a qualified
Independent Advisor a loan(s) pursuant to a 4 to 10-year promissory note(s) to assist Independent Advisor and/or
Associate Financial Advisor in converting to the Ameriprise Financial System. The loan(s) are based on a
percentage of verified trailing 12-month compensation earned at the prior firm, the assets under management at
Ameriprise Financial on a particular measurement date and/or the production generated at Ameriprise Financial
by a certain measurement date. Independent Advisor is obligated to repay the promissory note(s), including
accrued interest, in monthly installments or due immediately upon the termination of Independent Advisor's
Franchise Agreement. Prepayments are permitted without penalty. As specified in Section 14 of the Franchise
Agreement, Independent Advisor will not be permitted to transfer his or her interest in the Independent Financial
Advisor Business until all accrued monetary obligations, including the promissory note(s), are fully satisfied.
Independent Advisor also may not be permitted to become an Associate Financial Advisor, Corporate Staff or
Employee until all accrued monetary obligations, including the promissory note(s), are fully satisfied. Interest will
be charged at a rate equal to one quarter point more than the semi-annual mid-term Applicable Federal Rate
compounded annually, as published by the Internal Revenue Service. Independent Advisor must grant us a
security interest in all of Independent Advisor’s interest, right and title to any amounts received from any future
employer and/or other party making payments to Independent Advisor. In addition, Independent Advisor
authorizes Ameriprise Financial to withhold all assets and money, and to deduct any amounts owed or missed
payments, from the Compensation owed to Independent Advisor or from accounts held at Ameriprise Financial or
its affiliates. If Independent Advisor defaults on the promissory note(s), Ameriprise Financial may pursue legal
action to collect on the remaining balance, as specified in Exhibit H. Independent Advisor must waive demand,
notice of nonpayment, presentment and protest, and agree to pay all costs of collection (including attorney’s fees).

Ameriprise Financial, in its sole discretion, may offer installment loan(s) to a qualified Independent Advisor who
joins Ameriprise Financial for the purpose of building, hiring staff, marketing, provisioning new office location(s)
that comply with premise standards (see ltem 11) or renovating. The installment loans are serviced in part by our
affiliate, RiverSource Life Insurance Company, which is reimbursed at cost for the services it provides. To qualify
for an installment loan(s), an Independent Advisor may need to meet recruiting productivity thresholds, as well as
personal credit worthiness and financial parameters. Independent Advisor must grant a security interest in the
Independent Financial Advisor Business, provide a personal guaranty to repay the loan principal and all accrued
interest and execute a non-compete, as specified in Exhibit HM. Independent Advisor may be provided with a loan
value equal to a percentage of their incoming trailing twelve month production prior to hire and included with their
transition compensation offer. Repayment is in monthly installments, which Independent Advisor can opt for over
a 36- to 72-month period. Partial prepayments are permitted without penalty. Interest will be charged at a rate
equal to the current prime rate at the time the loan is granted plus 300 basis-points and the interest rate will then
be fixed for the life of the loan (prime rate as of 03/2024 is 8.5%). If Independent Advisor defaults on the loan or if
Independent Advisor's Franchise Agreement is terminated for any reason, all outstanding principal and accrued
interest will be due and payable upon written demand. Independent Advisor must waive demand, notice of
nonpayment, presentment and protest, and must agree to pay all costs of collection (including attorney’s fees).

Our Parent, Ameriprise Financial, Inc., may offer installment loan(s) to a qualified Independent Advisor for the
purpose of purchasing a practice from another Independent Advisor or a nonaffiliated third party. The installment
loan(s) are serviced in part by our affiliate, Ameriprise Bank, FSB (“Bank”)RiverSeurce-Life-lnsurance-Company,
which is reimbursed at cost for the services it provides. To qualify for the installment loan(s), an Independent
Advisor must: have cash flow and practice debt to equity metrics within current program guidelines; be in good
standing with respect to Compliance and Franchise standards; and have an acceptable personal credit history.
Additional criteria is considered, such as: (i) an Independent Advisor’s personal net worth; (ii) the number and size
of practice acquisitions made by an Independent Advisor; and (iii) an Independent Advisor’s transition plan.
Independent Advisor must grant a security interest in the Independent FlnanC|aI Adwsor Business and execute a
non- compete as speC|f|ed in Exh|b|t M. y

eempensatten—eﬁePRepayment is in monthly mstallments typlcally for over a 120 month perlod Partlal
prepayments are permitted without penalty. Interest will be charged at a competitive rate determined at the time
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of loan approval. If Independent Advisor defaults on the loan or if Independent Advisor's Franchise Agreement is
terminated for any reason, all outstanding principal and accrued interest will be due and payable upon written
demand. Additional compound interest and liguidated damages are ef12%of the-loan-ameountis assessed if
Independent Advisor's Franchise Agreement terminates and Independent Advisor affiliates with a competing
broker-dealer at any time during the installment loan term. Independent Advisor must waive demand, notice of
nonpayment, presentment and protest, and must agree to pay all costs of collection (including attorney’s fees).

We do not have any intent to assign, discount or sell to a third party all or part of the financing arrangements. We
do not receive direct or indirect payments for placing financing with any person or third party. We may, however,
assign to an affiliated company at a discount.
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ITEM 11
FRANCHISOR’S ASSISTANCE, ADVERTISING, COMPUTER SYSTEMS AND TRAINING

Except as listed below, we are not required to provide you with any assistance.

Pre-Opening Assistance

1.

We will provide an initial orientation program to you as part of the Initial Fee. (Franchise Agreement Section
3)

. We may provide on-site pre-opening and opening assistance for a fee to ensure orderly opening of the

Independent Financial Advisor Business, upon your request. (Franchise Agreement Section 3)

We will provide you with written approval to open the Independent Financial Advisor Business when you
have satisfied the requirements under the Franchise Agreement. (Franchise Agreement Section 6)

Continuing Assistance

1.

10.

11

12.

13.

14.

Within thirteen (13) business days of the end of each Accounting Period, we will prepare a commission
statement for you that: (i) contains certain confidential client information; (ii) contains a summary of your
processed or reported financial activity for Products & Services during such Accounting Period; and (iii)
details the Compensation. With each commission statement, we will remit your portion of the Compensation
to you. We may provide the commission statement to you by providing you with limited access to our
computer system for the purpose of downloading the commission statement. (Franchise Agreement Section
3)

We will provide Products & Services distributed, offered by or required to be procured through us and/or our
affiliates. We will perform such bookkeeping, processing, servicing and other related functions as we deem
appropriate or necessary. (Franchise Agreement Section 3)

We will process all lawful applications from clients for Products & Services. (Franchise Agreement Section
3)

We will provide you with certain pre-approved brochures, forms, prospectuses and sales literature required
to conduct business at the Independent Financial Advisor Business as part of the Association Fee. We will
make available certain other brochures, forms and sales literature related to Products & Services for a fee.
(Franchise Agreement Section 3)

We will provide national advertising as part of the Association Fee. (Franchise Agreement Section 3)

We may make available for a fee, corporate office generated leads if you meet our criteria, as specified in
the Manuals. (Franchise Agreement Section 3)

We may develop promotional programs and sales campaigns for Products & Services and/or any component
of the Products & Services — the duration, geographic scope and nature of which will be determined by us,
in our sole discretion. (Franchise Agreement Section 3)

We will provide the Firm Element (as defined by FINRA) for regulatory compliance training and corporate
compliance oversight to you as part of the Association Fee. (Franchise Agreement Section 3)

We will conduct, as we deem advisable and consistent with our regulatory and supervisory obligations,
inspections of your operation of the Independent Financial Advisor Business for the purpose of establishing
your compliance with the Franchise Agreement and with federal, state, local and FINRA (and other self-
regulatory organizations) laws, regulations, requirements and rules, including, but not limited to, our policies
and procedures, as set forth in the Manuals. (Franchise Agreement Section 3)

We will offer continuing education programs for a fee, as we deem appropriate and necessary. (Franchise
Agreement Section 3)

. We will make signage specifications available to you as part of the Association Fee. (Franchise Agreement

Section 3)

We will provide to you, on loan, one copy of the Manuals on CD-ROM, electronically or in hard copy. We
reserve the right to select the method of providing the Manuals to you. (Franchise Agreement Section 3)

We or an affiliate will provide, or we will arrange for a third party to provide, Errors and Omissions coverage
to Independent Advisor for a fee, as set forth in the Manuals. (Franchise Agreement Sections 3 and 13)

We may offer optional services to you for a fee, as set forth in the Manuals. (Franchise Agreement Section
3)
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15. We may offer incentive programs, such as awards and conferences, as set forth in the Manuals. (Franchise
Agreement Section 4)

16. We will offer, as we deem appropriate, advanced education programs (“Advanced Programs”) for a fee that
may: (i) cover customer service, marketing to clients, promotion and other topics related to operation of the
Independent Financial Advisor Business; (ii) enable you to obtain certificates, licenses and permits to offer
additional Products & Services; (iii) enable you to offer additional Products & Services; (iv) relate to certain
Products & Services; and (v) satisfy regulatory requirements. (Franchise Agreement Section 7)

17. We will administer and maintain the System Fund. (Franchise Agreement Section 12)

18. We will review and charge you a fee for the review of your advertising, marketing materials, promotional
plans and training materials to determine if they meet the requirements, as specified in the Franchise
Agreement and the Manuals. (Franchise Agreement Section 12)

19. We may make available to you, at your expense, pre-approved advertising plans and promotional materials,
including direct mail materials, merchandising materials, newspaper mats, point-of-purchase materials, sales
aids, special promotions and similar advertising and promotional materials. (Franchise Agreement Section
12)

Any pre-opening or continuing assistance set forth above may be performed by us or by someone designated by
us.

Advertising
Local Advertising

You must submit all advertising, marketing materials or promotional plans to us and obtain our written approval of
such materials or plans prior to use if such materials or plans have not been prepared or previously approved by
us within the prior one-year period. If we believe that any advertising or promotional materials may cause a conflict
with protecting the value of the Proprietary Marks, we will initiate a process to review the advertising or promotional
materials and retain final approval authority over the materials. (Franchise Agreement Section 12)

If you hold appropriate licenses and satisfy all regulatory requirements, you may obtain listings for the Independent
Financial Advisor Business in telephone directories. The appearance and content of any telephone listing must: (i)
conform to our pre-approved format; (ii) conform to regulatory requirements; and (iii) protect the value of the
Proprietary Marks. (Franchise Agreement Section 12)

National Advertising

Recognizing the value of advertising, promotion and the importance of coordinated advertising and promotional
programs, in furtherance of the goodwill and public image of the System, we have the right (but not the obligation)
to establish the System Fund. Part of the Association Fee paid by Independent Advisor may be used for the System
Fund. Currently, we plan to contribute approximately 1% — 3% of your Association Fee to the System Fund for
national advertising, but we are not required to do so. If established, the System Fund will be administered and
maintained by us as follows:

1. We will direct all advertising programs through the System Fund, with sole discretion over the concepts,
materials and media used in the programs, as well as their allocation and placement. We intend to maximize
general public acceptance, recognition and use of the Products & Services and the System. We are not
obligated to make expenditures for you that are equivalent or proportionate to your contribution or to ensure
that any particular Independent Advisor under the System benefits directly or pro rata from expenditures. We
are not obligated to spend any amount on advertising in the geographical area where you are located. We
do not plan to use the System Fund to conduct advertising that is principally a solicitation for the sale of
franchises. We are not obligated to make contributions to the System Fund on the same basis as Independent
Advisors. (Franchise Agreement Section 12)

2. The System Fund and any of the System Fund’s earnings will be used exclusively to meet the costs of
administering, conducting, directing and preparing advertising, marketing, promotional materials and
programs, public relations and/or any other activities that we believe will enhance the image of the System,
including the cost of: (i) administering and conducing in-office promotions; (ii) conducting and preparing direct
mail advertising, marketing surveys and media advertising campaigns; (iii) employing advertising and/or
public relations agencies; (iv) purchasing marketing and promotional items; and (v) providing promotional
and other marketing materials and services to businesses operating under the System. (Franchise
Agreement Section 12)
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We anticipate that all advertising funds collected from Independent Advisors will be spent during the fiscal year in
which they are accrued. In 2023, we spent $11.5 million on national advertising. We plan to conduct a similar level
of national advertising in the future. An accounting report of advertising expenditures from prior years is available
in the Ameriprise Financial annual report to shareholders. For the current accounting period, we plan to make an
accounting report of advertising expenditures available in our annual report to shareholders.

We do not require you to participate in any advertising cooperatives.

Campaigns

We may designate any geographical area for purposes of establishing a local or regional advertising and
promotional campaign (“Campaign”) and to determine whether a Campaign is applicable to the Independent
Financial Advisor Business. If it is established that a Campaign is applicable to the Independent Financial Advisor
Business, at your expense and option, you may become a member of such Campaign. The following provisions
will apply to each Campaign:

1. Each Campaign will be coordinated by us or our designees (such as our Regional Vice Presidents) and will
commence operation on a date pre-approved in writing by us. (Franchise Agreement Section 12)

2. Each Campaign will be established and organized for the exclusive purpose of administering local or regional
advertising programs, and developing, subject to our approval, standardized advertising materials for use by
the members in local advertising. (Franchise Agreement Section 12)

3. No advertising, plans or promotional materials may be used by a Campaign or furnished to its members
without our prior approval to conform to regulatory requirements and to protect the value of the Proprietary
Marks. All such materials and plans must be submitted to us. (Franchise Agreement Section 12)

4. Each Independent Advisor who is a member of the Campaign must submit to the Campaign, his or her
contribution together with such other reports or statements as may be required by the Campaign or by us.
(Franchise Agreement Section 12)

5. Only Independent Advisors who are members of the Campaign will receive leads resulting from the
Campaign. (Franchise Agreement Section 12)

Websites

All websites will be deemed “advertising” under the Franchise Agreement, and all internet advertising and websites
will be subject to (among other things) our approval prior to use, as set forth in the Manuals. The Advisor Locator
Program automatically creates an Independent Advisor webpage on our website. On occasion, opportunities may
arise to participate in other website programs, subject to the approval of Ameriprise Financial.

In connection with any website, you agree to the following:

1. Websites may only be created using the then-current template we provide. (Franchise Agreement Section
12)

2. In addition to any other applicable requirements, you must comply with our standards for websites, as set
forth in the Manuals or otherwise in writing. (Franchise Agreement Section 12)

3. Any revision to the website or any of the information contained therein must be pre-approved by us.
(Franchise Agreement Section 12)

4. Any use of Proprietary Marks on or in connection with a website must comply with the Proprietary Marks
provision of the Franchise Agreement. (Franchise Agreement Section 8)

National Franchisee Advisory Council

We have established a National Franchisee Advisory Council that serves in an advisory capacity to us on a variety
of topics, including advertising matters. All Independent Advisors have the opportunity to self-nominate for council
membership, as long as the Independent Advisor is compliant with all ongoing duties under and not in default of
the Franchise Agreement. Members are selected by Ameriprise Financial based on information submitted as part
of the self-nomination. Ameriprise Financial retains the power to form, modify or dissolve the council.

Computer System (Franchise Agreement Section 5)

In order to obtain some of our consulting services, optional services, technology support and troubleshooting
services, you must obtain computer hardware to our exact specifications (see ltem 6). The principal function of
the computer system is to link the Independent Financial Advisor Business to our computer network for the purpose
of conducting financial analysis, financial planning, marketing and service functions. There are options for
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acquiring the computer hardware, which are set forth in the Manuals. The Franchise Agreement gives us the right
to require that you, at all times, maintain and operate, at your expense, computer hardware and software (including
any peripheral devices and equipment) that meet our specifications. We strongly recommend you lease or
purchase computer hardware from our Ameriprise certified channels to ensure that the equipment and hardware
has been fully tested with the AdvisorCompass® applications. If you choose to purchase computer hardware
independently, the hardware must meet certain specifications, as set forth in the Manuals.

The computer hardware specifications provided in the Manuals represent the recommended list of computer
requirements and should be used as a guide to help ensure optimal performance. The intention of this
recommendation is to offer affordable high performance technology that is widely available and supported. We
require that you keep your hardware updated to ensure that the AdvisorCompass® applications run properly and
to limit security risk.

Support may be withdrawn for systems that do not meet baseline specifications or that are end of life from the
original equipment manufacturer, including withdrawing support of systems that previously met baseline
specifications upon changes to the specifications.

In order to access client information and receive information electronically, you must use the Software to obtain
access to our computer network. Through the Software, we will have access to the computer system at the
Independent Financial Advisor Business. We will provide enhancements, modifications and support for the
Software; provided, the computer hardware meets our specifications. Your maintenance and operational activities
must conform to our specifications, as set forth in the Manuals or otherwise in writing.

We have the right to require you to: (i) collect and maintain information on the computer system installed at the
Independent Financial Advisor Business according to processing and regulatory requirements; and (ii) provide us
with information to use, as we may request, from the data so collected and maintained. We also have the right to
require you to link your computer system to ours and provide us access to the computer system installed at the
Independent Financial Advisor Business for the purpose of obtaining information from your computer system to
satisfy regulatory and business processing requirements. We also have the right to specify other non-proprietary
software that you use for the computer system.

At our request, you must obtain such additions, enhancements, modifications, substitutions or other upgrades to
the computer system and software that conform to our specifications. We have the right to terminate your access
to our computer network for violation of the Software Agreement, as specified in Exhibit | to the Franchise
Agreement.

There are no: (i) cost or frequency limitations on our right to require you to update or upgrade the computer
hardware and software; or (ii) contractual limitations on our right to access and retrieve information from your
computer system. The cost of computer hardware and the monthly costs for optional hardware services and/or
support are specified in Item 6 and Iltem 7.

It is your responsibility to ensure you have the appropriate network equipment installed at the Independent
Financial Advisor Business, which includes the use of the Managed Network hardware and service solutions made
available by Ameriprise Financial that meet our security protocols. The principal function of the network equipment
is to connect the Independent Financial Advisor Business to our computer network. There are options for acquiring
network equipment based on geographic location and office size. We require you to: (i) conform to the network
equipment specifications, as set forth in the Manuals; and (ii) allow us 