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SUBFRANCHISOR:

RE/MAX Integrated Regions, LLC
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Denver, Colorado 80237
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The franchise offered is for the operation of a RE/MAX® real estate sales office, which offers a variety of real estate
services to the general public.

The total investment necessary to begin operation of a RE/MAX® franchised business ranges from $44500045,000
to $244;560245,500. This includes the initial franchise fee of $35,000 for a residential RE/MAX franchise in a
high-density market, $17,500 for a residential RE/MAX franchise in a low-density market, or $25,000 for a
commercial RE/MAX franchise (regardless of population density) that must be paid to the subfranchisor or its
affiliate.

This disclosure document summarizes certain provisions of your franchise agreement and other information in plain
English. Read this disclosure document and all accompanying agreements carefully. You must receive this
disclosure document at least 14 calendar-days before you sign a binding agreement with, or make any payment to,
the franchisor, the subfranchisor or an affiliate in connection with the proposed franchise sale. Note, however, that
no governmental agency has verified the information contained in this document.

Y ou may wish to receive your disclosure document in another format that is more convenient for you. To discuss
the availability of disclosures in different formats, contact the Contract Administration Department at 5075 South
Syracuse Street, Denver, Colorado 80237-2712, or by telephone at (303) 770-5531.

The terms of your contract will govern your franchise relationship. Don’t rely on the disclosure document alone to
understand your contract. Read all of your contract carefully. Show your contract and this disclosure document to
an advisor, like a lawyer or an accountant.

Buying a franchise is a complex investment. The information in this disclosure document can help you make up
your mind. More information on franchising, such as “A Consumer’s Guide to Buying a Franchise,” which can
help you understand how to use this disclosure document, is available from the Federal Trade Commission. You
can contact the FTC at 1-877-FTC-HELP or by writing to the FTC at 600 Pennsylvania Avenue, NW, Washington,
D.C. 20580. You can also visit the FTC’s home page at www.ftc.gov for additional information. Call your state
agency or visit your public library for other sources of information on franchising. There may also be laws on
franchising in your state. Ask your state agencies about them.

Issuance Date: April 3, 2024, as amended October 31, 2024
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How to Use This Franchise Disclosure Document

Here are some questions you may be asking about buying a franchise and tips on how to find

more information:

QUESTION

WHERE TO FIND INFORMATION

How much can I earn?

Item 19 may give you information about outlet sales,
costs, profits or losses. You should also try to obtain
this information from others, like current and former
franchisees. You can find their names and contact
information in Item 20 or Exhibits D and E.

How much will I need to invest?

Items 5 and 6 list fees you will be paying to the
franchisor or at the franchisor’s direction. Item 7 lists
the initial investment to open. Item 8 describes the
suppliers you must use.

Does the franchisor have the
financial ability to provide
support to my business?

Item 21 or Exhibit C includes financial statements.
Review these statements carefully.

Is the franchise system stable,
growing, or shrinking?

Item 20 summarizes the recent history of the number of
company-owned and franchised outlets.

Will my business be the only
RE/MAX business in my
area?

Item 12 and the “territory” provisions in the franchise
agreement describe whether the franchisor and other
franchisees can compete with you.

Does the franchisor have a
troubled legal history?

Items 3 and 4 tell you whether the franchisor or its
management have been involved in material litigation
or bankruptcy proceedings.

What’s it like to be a
RE/MAX franchisee?

Item 20 or Exhibits D and E list current and former
franchisees. You can contact them to ask about
their experiences.

What else should I know?

These questions are only a few things you should look
for. Review all 23 Items and all Exhibits in this
disclosure document to better understand this franchise
opportunity. See the table of contents.
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What You Need to Know About Franchising Generally

Continuing responsibility to pay fees. You may have to pay royalties and other fees even
if you are losing money.

Business model can change. The franchise agreement may allow the franchisor to change
its manuals and business model without your consent. These changes may require you to
make additional investments in your franchise business or may harm your franchise business.

Supplier restrictions. You may have to buy or lease items from the franchisor or a limited
group of suppliers the franchisor designates. These items may be more expensive than similar
items you could buy on your own.

Operating restrictions. The franchise agreement may prohibit you from operating a similar
business during the term of the franchise. There are usually other restrictions. Some
examples may include controlling your location, your access to customers, what you sell, how
you market, and your hours of operation.

Competition from franchisor. Even if the franchise agreement grants you a territory, the
franchisor may have the right to compete with you in your territory.

Renewal. Your franchise agreement may not permit you to renew. Even if it does, you may
have to sign a new agreement with different terms and conditions in order to continue to
operate your franchise business.

When your franchise ends. The franchise agreement may prohibit you from operating a
similar business after your franchise ends even if you still have obligations to your landlord
or other creditors.

Some States Require Registration

Your state may have a franchise law, or other law, that requires franchisors to register before
offering or selling franchises in the state. Registration does not mean that the state
recommends the franchise or has verified the information in this document. To find out if
your state has a registration requirement, or to contact your state, use the agency information
in Exhibit H.

Your state also may have laws that require special disclosures or amendments be made to
your franchise agreement. If so, you should check the State Specific Addenda. See the Table
of Contents for the location of the State Specific Addenda, if any.
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Special Risks to Consider About This Franchise
Certain states require that the following risk(s) be highlighted:

1. Out-of-State Dispute Resolution. The franchise agreement requires you to
resolve disputes with the franchisor by litigation only in Colorado. Out-of-state
litigation may force you to accept a less favorable settlement for disputes. It may
also cost more to litigate with the franchisor in Colorado than in your own state.

Certain states may require other risks to be highlighted. Check the “State Specific Addenda” (if
any) to see whether your state requires other risks to be highlighted.
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Item 1

THE FRANCHISOR, SUBFRANCHISOR, AND ANY PARENTS, PREDECESSORS, AND
AFFILIATES

The Franchisor and owner of the RE/MAX® franchise system is RE/MAX, LLC. The Franchisor
will be referred to in this disclosure document as “RE/MAX, LLC.” RE/MAX, LLC, formerly known as
RE/MAX International, Inc., has operated as the Master Franchisor/Franchisor since August 9, 1974. It
converted to a Delaware limited liability company on April 15, 2010, and currently maintains its principal
business address at 5075 South Syracuse Street, Denver, Colorado 80237-2712. RE/MAX, LLC does not
have any predecessors during the 10-year period immediately preceding the close of its most recent fiscal
year. RE/MAX, LLC is a wholly owned subsidiary of RMCO, LLC (“RMCO”), a Delaware limited
liability company; RMCO’s principal business address is 5075 South Syracuse Street, Denver, Colorado
80237-2712. RMCO was formed on April 7, 2010. RE/MAX, LLC is also the parent of the subfranchisor,
RE/MAX Integrated Regions, LLC, described below.

RMCO has two members: RE/MAX Holdings, Inc. (“RE/MAX Holdings”), a Declaware
corporation formed on June 23, 2013, and RIHI, Inc. (“RIHTI’), a Delaware corporation formed on
December 18, 2002. RE/MAX Holdings is the majority owner and the sole manager of RMCO; its principal
business address is 5075 South Syracuse Street, Denver, Colorado 80237-2712. RE/MAX Holdings is a
public company with shares listed on The New York Stock Exchange under the symbol “RMAX.” RIHI
is the minority owner of RMCO. RIHI is majority owned and controlled by David L. Liniger and Gail A.
Liniger. RIHI’s principal business address is 8822 S. Ridgeline Blvd., Suite 250, Highlands Ranch,
Colorado 80129.

RE/MAX, LLC has established an international network through which RE/MAX office franchises
are sold directly by RE/MAX, LLC or through independent subfranchisors. From its principal place of
business in Denver, Colorado, RE/MAX, LLC also directly grants and services individual RE/MAX
franchises in a number of states throughout the United States. RE/MAX, LLC operates these regions under
two different tradenamestradenames as follows:

T and Wi .

RE/MAX NertheastRegionEast (covering the states of Connecticut, Delaware, Florida, Georgia,
Kentucky, Maine, Maryland, Massachusetts, New Hampshire, New Jersey, New York, North
Carolina, Ohio, Pennsylvania, Rhode Island, South Carolina, Tennessee, Vermont, Virginia,

Washington DC, and West Virginia)

Sewth-Cres e nnd Tonmanes
RE/MAX West/Central Region (covering the states of Alaska, Arizona, California, Colorado,

Hawaii, Idaho, Illinois, Indiana, Minnesota, Eastern Missouri, Montana, North Dakota, New
Mexico, Nevada, Oregon, South Dakota, Utah, Texas, Washington, Wisconsin, and Wyoming)

Until March 2019, the states in which RE/MAX, LLC directly franchised were also organized as
regions operating under the following different trade names: RE/MAX Pennsylvania and Delaware Region;
RE/MAX Pacific Northwest Region; RE/MAX St. Louis Region; RE/MAX Ohio Region; RE/MAX
California and Hawaii Region; RE/MAX Carolinas Region; RE/MAX Florida Region; RE/MAX Mountain
States Region; RE/MAX of Texas Region; RE/MAX Central Atlantic Region, RE/MAX Southwest Region;
RE/MAX New York Region; RE/MAX Alaska Region; RE/MAX New Jersey Region; RE/MAX Georgia
Region; RE/MAX Kentucky/Tennessee Region; and RE/MAX Northern Illinois Region.
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RE/MAX, LLC also has trade names for RE/MAX University, RE/MAX World Headquarters, and
RE/MAX Commercial.

The name of the subfranchisor described in this disclosure document is RE/MAX Integrated
Regions, LLC. RE/MAX Integrated Regions, LLC will be referred to in this disclosure document as
RE/MAX Integrated Regions or simply “we,” “us” or “RE/MAX Regional” RE/MAX Regional is a
Delaware limited liability company, formed May 20, 2021 under the name A la Carte U.S., LLC, and
currently maintains its principal business address at 5075 S. Syracuse Street, Denver, Colorado 80237-
2712. Its phone number is (303) 770-5531. RE/MAX Regional is an affiliate of RE/MAX, LLC. RE/MAX
Regional’s predecessor (described below) was the franchisor in the states of Minnesota from 1986 to July
2021, Wisconsin from 1985 to July 2021, state of Indiana from 1987 to July 2021, and states of Connecticut,
Maine, Massachusetts, New Hampshire, Rhode Island, and Vermont from 1986 to July 2021. Except as
provided below, neither RE/MAX, LLC nor RE/MAX Regional currently do business under any other
name.

RE/MAX, LLC’s and RE/MAX Regional’s agents for service of process are, if applicable,
disclosed in Exhibit H.

A person who buys a franchise from RE/MAX Regional will be referred to in this disclosure
document as “pou.” If you are a corporation, partnership, limited liability company, or other business entity,
certain provisions of RE/MAX Regional’s franchise agreement also will apply to your owners. If you are
a corporation, partnership, limited liability company or other business entity that is owned, in whole or in
part, by one or more other business entities (--a parent entity), reference to owners in the franchise
agreement will also include the individual or individuals who own the parent entity. This disclosure
document will indicate when your owners also are covered by a particular provision.

The RE/MAX office you will operate as a franchise is referred to in this disclosure document as
the “Office.” In some cases, RE/MAX Regional may grant you the right to establish one or more additional
office locations known as “Team Offices” (see Item 12 below for a discussion of Team Offices).

Only individual RE/MAX office franchises are offered in this disclosure document. RE/MAX,
LLC has offered subfranchises and individual franchises in the RE/MAX network since 1974 but has never
operated a RE/MAX office; however, certain affiliates of RE/MAX, LLC once operated RE/MAX offices
(see Item 12). In October 2016, a subsidiary of RE/MAX, LLC began to offer residential mortgage
brokerage franchises, which are described in more detail below. Except for the residential mortgage
brokerage franchises offered by its subsidiary, and an insurance service agency franchise that was once
offered by a former affiliate, neither RE/MAX, LLC nor any subsidiary has offered franchises in other lines
of business.

Description of Business

RE/MAX, LLC is engaged in the business of developing a network of affiliated real estate
brokerage offices throughout the United States, Canada and elsewhere. These offices offer high quality
real estate services to the general public under the name “RE/MAX®” and other trademarks and service
marks (collectively, the “Marks”). The elements of the RE/MAX system (“System” or “RE/MAX System’)
include, among other things: common use and promotion of the Marks; distinctive sales and promotional
materials; access to technology; standardized supplies and other materials used in RE/MAX offices;
centralized advertising, promotional and referral services; recommended procedures for RE/MAX offices
to provide efficient, high quality and courteous services to the public; and a high commission concept. The
high commission concept devised by RE/MAX, LLC enables a real estate sales associate whose license is
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registered with a RE/MAX office and who works under the supervision of a RE/MAX broker (all such sales
associates, broker associates, brokers, managers, licensed administrators and/or each designated or
managing broker of record are referred to as “Sales Associate”) to retain a very high percentage (typically
95%) of the commissions and fees earned for providing real estate brokerage services instead of sharing
those amounts with the office, which is customary in the real estate industry. In return for the right to retain
a very high percentage of their commissions, however, Sales Associates must pay certain fees to the
RE/MAX office. These fees include the Sales Associate’s personal expenses and pro rata share of general
office overhead, a fixed monthly institutional marketing fund fee and fixed monthly ongoing fees. Your
income is derived in part from your share of the monthly ongoing fees and general office overhead you
charge each person whose license is registered with the Office.

Each RE/MAX office is an independently owned and operated business and is solely responsible
for its day-to-day conduct and activities. Accordingly, no RE/MAX office is an agent (actual, implied, or
ostensible) of RE/MAX, LLC or RE/MAX Regional.

All RE/MAX franchisees are licensed real estate brokers who serve the general public, competing
with other businesses offering real estate brokerage services.

A copy of the franchise agreement (“Franchise Agreement’) you will be required to sign is
attached to this disclosure document as Exhibit A. The Franchise Agreement grants an address-only
location, with no territorial protection at all. You or, if you are a corporation, partnership, limited liability
company or other business entity, each of your owners, will also be required to sign a Guaranty and
Assumption of Obligations, which is affixed to the Franchise Agreement. If you are a corporation,
partnership, limited liability company or other business entity, and you, in turn, are owned by another
business entity or entities, each owner of that business entity or those business entities will also be required
to sign a Guaranty and Assumption of Obligations.

All prospective franchisees, as well as renewing franchisees and transferees (as discussed below),
must sign a form authorizing RE/MAX Regional to obtain a consumer report and conduct a credit and
background check, and meet RE/MAX Regional’s then current subjective and objective standards for new
franchisees, including those relating to relevant experience, education and licensing, background and past
record of compliance with laws, financial capacity, skills, integrity and other qualities of character.

The following subparagraphs address the requirements of the various other possible scenarios under
which you received this disclosure document:

Renewing Franchisees

If you are renewing an existing franchise relationship with us due to an expiring franchise
agreement, you will be required to sign the Franchise Agreement as well as the “Renewal Addendum to
Franchise Agreement — Address Only” (attached as Exhibit A-1). This addendum creates or clarifies certain
terms and conditions that apply to your relationship as a franchisee only if you are renewing an existing
franchise relationship; the terms of this renewal addendum do not apply if you are a new purchaser of a
RE/MAX franchise or if you are purchasing an existing RE/MAX franchise. If you are operating a Team
Office and wish to continue operating it upon renewal of your franchise relationship, you will also be
required to sign the Team Office Amendment (attached as Exhibit A-4).

RE/MAX Regional’s predecessor in this region granted Team Franchises, Micro-Market
Franchises, and Micro-Market Team Franchises; these types of franchises are no longer offered by
RE/MAX, LLC. If you are currently operating a Team Franchise, a Micro-Market Franchise, or a Micro-
Market Team Franchise under an expiring franchise agreement and you wish to renew your right to continue
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operating that office, then provided you meet all other conditions for renewal under your expiring franchise
agreement, you may be offered renewal by signing the current form of franchise agreement with a renewal
addendum that simply honors any previously existing contractual renewal rights to which you are entitled
and paying the renewal fee identified in your expiring agreement (see Item 5).

Transferee Franchisees

If you are a transferee of an existing franchise, you will be required to sign the Franchise
Agreement, as well as a Transfer Addendum in the form of Exhibit A-2. The Transfer Addendum clarifies
certain terms and conditions of the Franchise Agreement that apply to the transfer and to you as a transferee.
In general, transferees will assume ownership of the transferred franchise, but do so under the then current
form of franchise agreement being used for new franchise purchasers accompanied by the Exhibit A-2
Transfer Addendum. The new franchise agreement shall provide for a term coinciding with the remainder
of the transferor’s term.

Commercial Real Estate Franchisees

If you are buying a commercial real estate franchise, you will be required to sign the Franchise
Agreement, as well as a Commercial Office Addendum in the form of Exhibit A-3. The Commercial Office
Addendum restricts you from engaging in real estate activities involving residential real estate brokerage
services. (See Item 16.)

Commercial Division

If you are not buying a commercial real estate franchise, but you would like to have a recognized
commercial division, you will be required to have a minimum number of commercial experts, referred to
as “Commercial with Residential”’ (“COMRES”) practitioners and “Commercial-only” (“COM”)
practitioners to properly serve the market in which you operate. In order for a Sales Associate to be
recognized as a COM or COMRES practitioner, the Sales Associate will be required to meet certain criteria,
including special certifications and course requirements.

New Program Pilots

From time to time, we may test pilot new programs to existing franchisees in good standing, which
may include varying the terms of the Franchise Agreement. These pilot programs may be offered in certain
geographic markets or to certain franchisees to test new business strategies, operating models, or products
or services. These pilot programs may provide different fee structures, minimum preductionagent
requirements, or other terms. Terms and conditions of each pilot program will vary depending upon the
circumstances and the particular market.

Employee Referral Program

RE/MAX Holdings offers a referral fee program for employees who are not directly involved in
the RE/MAX franchise sales process (“Employee Referral Fee Program”). Under the Employee Referral
Fee Program, employees of RE/MAX Holdings, Inc. and its subsidiaries who are not directly involved in
franchise sales are eligible to receive a fee (“Employee Referral Fee”) for referring a prospect—that has
never previously worked with a RE/MAX franchise sales team member (“New Franchise Prospect”)—that
purchases a RE/MAX franchise. To be eligible for the Employee Referral Fee, the employee must
successfully complete a number of steps, including first coordinating an introductory call or email to
introduce the New Franchise Prospect to the franchise sales team. As ofthe Issuance Date of this Disclosure
Document, the Employee Referral Fee is $1,000, payable after the New Franchise Prospect signs the
franchise agreement and pays the initial franchise fee.
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Employees who participate in the Employee Referral Program do not act as our franchise sales
representative, are not authorized to speak on our behalf, and do not represent any prospective franchisee.
Their role is limited to introducing a prospective franchisee to the franchise sales team. Accordingly, if an
employee of RE/MAX Holdings or one of its subsidiaries facilitated your introduction to the franchise sales
team, you may only rely on representations in the disclosure document.

RE/MAX, LLC and its U.S. Operations

In some parts of the United States, RE/MAX, LLC has granted other individuals or entities
subfranchising rights (“Independent Subfranchisors” or “Independent Regions™). These subfranchise
rights authorize the Independent Subfranchisors to directly grant and service individual franchises for
RE/MAX offices to be located in the subfranchised regions, which are typically comprised of one or more
states but may also be limited to part of a state.

Over the last 10 years, RE/MAX, LLC has re-acquired the regional subfranchising rights, together
with certain other assets, for the states and provinces shown in the following table:

State Form.er Acquisition Date Address Ope.ratmg
Franchisor since
Connecticut, RE/MAX of New | July 21, 2021 5075 S. Syracuse Street 1985
Maine, England, Inc., Denver, CO 80237
Massachusetts, d/b/a RE/MAX
New Hampshire, | Integra, New
Rhode Island, England
Vermont
Indiana RE/MAX of July 21, 2021 5075 S. Syracuse Street 1987
Indiana Limited Denver, CO 80237
Partnership, d/b/a
RE/MAX Integra,
Midwest
Minnesota RE/MAX North July 21, 2021 5075 S. Syracuse Street 1986
Wisconsin Central, Inc. d/b/a Denver, CO 80237
RE/MAX Integra,
Midwest
New York RE/MAX of New | February 22,2016 | 1500 Cunard Street 1987
York, Inc., a New Laval, Quebec H7S 2B7
York corporation, Canada
now known as
RMY Holdings
Inc.
Alaska RE/MAX of April 1, 2016 3350 Midtown Place 1981
Alaska, Inc., an Anchorage, AK 99503-
Alaska corporation 4053
(inactive)
5
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Newfoundland
and Labrador,
Nova Scotia,
Ontario, and
Prince Edward
Island

Atlantic Canada,
Inc.

Mississauga, Ontario
L5N 6H5

State Form.er Acquisition Date Address Ope-ratmg
Franchisor since
New Jersey RE/MAX of New | December 1,2016 | 48 East 2™ Street 1984
Jersey, Inc., a New Moorestown, NJ 08057
Jersey corporation,
now known as
RMNIJ Successor,
LLC
Georgia RE/MAX of December 15,2016 | 3290 Northside Parkway 1978
Georgia, Inc., a Suite 925
Georgia Atlanta, GA 30327
corporation, now
known as R/M
GA, Inc.
(dissolved)
Kentucky RE/MAX of December 15, 2016 | 3290 Northside Parkway 1986
Tennessee Kentucky/Tenness Suite 925
ee, Inc., a Georgia Atlanta, GA 30327
corporation, now
known as R/M
KY/TN, Inc.
Southern Ohio RE/MAX of December 15, 2016 | 3290 Northside Parkway 1987
Southern Ohio, Suite 925
Inc., a Georgia Atlanta, GA 30327
corporation, now
known as R/M SO,
Inc. (dissolved)
Northern Illinois | Roaring Fork November 15, 1800 15™ Street 2001
Capital Partners, 2017 Suite 203
Inc., a Colorado Denver, CO 80202
corporation
Province Formfar Acquisition Date Address Ope:ratlng
Franchisor since
New Brunswick, | RE/MAX Ontario- | July 21, 2021 7101 Syntex Drive 1980

All of the previous owners listed above were independent entities and none of them offered

franchises in any lines of business other than for RE/MAX franchised businesses.

The franchising

operations in these states and provinces are directly operated by RE/MAX, LLC or by affiliates of

RE/MAX, LLC.

On July 21, 2021, RE/MAX Regional (then known as A la Carte U.S., LLC) and a predecessor of
RE/MAX Ontario-Atlantic Canada, Inc. (namely, A la Carte Investments Canada, Inc.) acquired the North
American operations of the RE/MAX Integra group of companies (collectively, “RE/MAX Integra™).
RE/MAX Integra was the subfranchisor of the RE/MAX brand in five Canadian provinces (New

RE/MAX-Integrated Regions FDD
April 2024 ¥2(as amended October 2024)

6




Brunswick, Newfoundland and Labrador, Nova Scotia, Ontario, and Prince Edward Island) as well as nine
U.S. states (Connecticut, Indiana, Maine, Massachusetts, Minnesota, New Hampshire, Rhode Island,
Vermont, and Wisconsin). As of that date, the franchising operations in these states are now operated by
RE/MAX Regional.

RE/MAX, LLC intends to continue to explore the acquisition of the regional franchise rights of
other independently owned and operated RE/MAX regional subfranchisors as well as other acquisitions in
related areas that build on or support our core competencies in franchising and real estate.

Predecessors

On July 21, 2021, RE/MAX, LLC re-acquired the regional rights to sell franchises in the states of
Minnesota and Wisconsin from the independent subfranchisor entity (--not affiliated with RE/MAX, LLC)
set forth below:

RE/MAX North Central, Inc., a Wisconsin corporation (“Integra Midwest’ or the
“Predecessor Region”), operated as the subfranchisor for the state of Minnesota from 1986
to July 2021 and for the state of Wisconsin from 1986 to July 2021. At the time of the sale
of its regional rights, Integra Midwest’s principal business address was 7101 Syntex Drive,
Mississauga, Ontario LSN6HS5 Canada.

On July 21, 2021, RE/MAX, LLC re-acquired the regional rights to sell franchises in the state of
Indiana from the independent subfranchisor entity (--not affiliated with RE/MAX, LLC) set forth below:

RE/MAX of Indiana Limited Partnership, an Indiana limited partnership (“RE/MAX Indiana” or
the “Predecessor Region”), operated as the subfranchisor for the state of Indiana from 1987 to July
2021. At the time of the sale of its regional rights, RE/MAX Indiana’s principal business address
was 7101 Syntex Drive, Mississauga, Ontario LSN6HS5 Canada.

On July 21, 2021, RE/MAX, LLC re-acquired the regional rights to sell franchises in the states of
Connecticut, Maine, Massachusetts, New Hampshire, Rhode Island, and Vermont from the independent
subfranchisor entity (--not affiliated with RE/MAX, LLC) set forth below:

RE/MAX of New England, Inc., a Massachusetts corporation (“Integra New England” or
the “Predecessor Region”), operated as the subfranchisor for the states of Connecticut,
Maine, Massachusetts, New Hampshire, Rhode Island, and Vermont from May 1985 to
July 2021. At the time of the sale of its regional rights, Integra New England’s principal
business address was 6 Cirrus Drive, Suite 6110, Ashland, Massachusetts. From 2010 to
2012, Integra New England had a franchise offering under a separate disclosure document
that provided for some RE/MAX franchises to be located in supermarkets; other than this
program, Integra New England did not offer franchises in any other lines of business.

RE/MAX Regional

RE/MAX Regional is a subfranchisor of RE/MAX, LLC. RE/MAX Regional has had the exclusive
right to offer and sell RE/MAX office franchises in Indiana, Minnesota, Wisconsin, Connecticut, Maine,
Massachusetts, New Hampshire, Rhode Island, and Vermont since July 2021. RE/MAX Regional offers
these franchises pursuant to regional franchise agreements with RE/MAX, LLC. RE/MAX Regional acts
as an independent contractor and is not RE/MAX, LLC’s agent. The franchise described in this disclosure
document is offered solely by RE/MAX Regional. You will have a contractual relationship only with
RE/MAX Regional. RE/MAX Regional has never offered franchises in other lines of business.
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RE/MAX, LLC serves as the manager of the operations of RE/MAX Regional. In connection with
its role as manager, RE/MAX, LLC will cause RE/MAX Regional to fulfill all of its obligations to you and
to each other party to which RE/MAX Regional is contractually bound.

Affiliates
Affiliates in the United States

RE/MAX, LLC and RE/MAX Regional have a number of affiliates in the United States. One of
these, RE/MAX Marketing Fund, LLC, formerly known as RE/MAX Advertising Development Fund, Inc.,
is a wholly owned subsidiary of RE/MAX, LLC and a Delaware limited liability company. Prior to January
1, 2019, RE/MAX, LLC’s founder and Chairman of the Board of Directors, David Liniger, owned both
RE/MAX Advertising Development Fund, Inc. and a number of regional advertising funds. Effective
January 1, 2019, RE/MAX, LLC acquired RE/MAX Advertising Development Fund, Inc. as well as the
regional advertising funds. Shortly thereafter, the regional advertising funds were merged into RE/MAX
Advertising Development Fund, Inc. and RE/MAX Advertising Development Fund, Inc. was converted to
a limited liability company and was renamed RE/MAX Marketing Fund, LLC. On July 22,2021, RE/MAX
Promotions, Inc., RE/MAX of New England Promotions, Inc., and RE/MAX of Indiana Promotions, Inc.
were merged into RE/MAX Marketing Fund, LLC. RE/MAX Marketing Fund, LLC has never operated a
RE/MAX office, offered RE/MAX office franchises, or offered franchises in any other line of business.

Seventy3, LLC (“Seventy3”) is an affiliate that provides data services such as obtaining and
processing data from multiple listing services for use on www.remax.com. Seventy3 is located at 5075 S.
Syracuse St., Denver, Colorado 80237. Seventy3 has never operated a RE/MAX office, offered RE/MAX
office franchises or offered franchises in other lines of business.

First Leads, LLC (“First”) is an affiliate that once offered real estate technology services, including
a mobile application for real estate agents; that mobile application was decommissioned on December 31,
2023. An affiliate of RE/MAX, LLC acquired First in December 2019. First has never operated a RE/MAX
office, offered RE/MAX office franchises or offered franchises in other lines of business.

Motto Franchising, LLC, d.b.a. Motto Mortgage (“Motto Franchising”), is an affiliate that has sold
franchises since its launch on October 25, 2016. In preparation for this launch, RE/MAX, LLC acquired
certain assets of Full House Mortgage Connection, Inc., which is considered the predecessor to Motto
Franchising. Motto Franchising is a wholly owned subsidiary of RE/MAX, LLC; it is member managed
and RE/MAX, LLC is the sole member. It engages solely in the business of offering mortgage broker
franchises. Motto Franchising maintains the same principal address as RE/MAX, LLC. Motto Franchising
has never operated a RE/MAX office, offered RE/MAX office franchises or offered franchises in other
lines of business. As of December 31, 2023, 246 mortgage broker franchises were open and operating.
Motto Franchising may offer special discounts, promotions or campaigns which may be offered for limited
times only. Motto Franchising offers franchises using a separate franchise disclosure document, which it
will make available to you upon request.

Affiliates Outside of the United States

RE/MAX, LLC and RE/MAX Regional have several affiliates outside of the United States:

RE/MAX of Western Canada (1998), LLC, business name RE/MAX Canada, is the subfranchisor
for the western Canada region comprised of the provinces of Manitoba, Saskatchewan, Alberta, British
Columbia, Nunavut and the Northwest and Yukon Territories. RE/MAX of Western Canada (1998), Inc.
was incorporated on December 16, 1997, in the state of Colorado and operated as an area representative
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from January 1998 until March 2000 (on April 15, 2010, RE/MAX of Western Canada (1998), Inc.
converted to a Delaware limited liability company and is now known as RE/MAX of Western Canada
(1998), LLC (“RE/MAX of Western Canada 1998)). Its principal address is 639 Queen Street West, 6th
Floor, Toronto, ON M5V 2B7. RE/MAX of Western Canada (1998) has never operated a RE/MAX office;
however, its principal officers, managers, directors and marketing staff are experienced in the RE/MAX
System. RE/MAX of Western Canada (1998) has not offered franchises in other lines of business.

RE/MAX Ontario-Atlantic Canada, Inc. is the subfranchisor for the English-speaking region of
Canada comprised of the provinces of New Brunswick, Newfoundland and Labrador, Nova Scotia, Ontario,
and Prince Edward Island. RE/MAX Ontario-Atlantic Canada, Inc. is a British Columbia corporation that
was formed on July 30, 2021 through the amalgamation of A la Carte Investments Canada, Inc. and
RE/MAX Ontario-Atlantic Canada ULC, a British Columbia corporation, which itself was a continuation
of RE/MAX Ontario-Atlantic Canada, Inc., an Ontario corporation that offered franchises in the same
provinces from 1980 until 2021. RE/MAX Ontario-Atlantic Canada, Inc. is a subsidiary of RE/MAX of
Western Canada (1998), LLC. Its principal address is 639 Queen Street West, 6th Floor, Toronto, ON M5V
2B7. RE/MAX Ontario-Atlantic Canada, Inc. has never operated a RE/MAX office; however, its principal
officers, managers, directors and marketing staff are experienced in the RE/MAX System. RE/MAX
Ontario-Atlantic Canada, Inc. has not offered franchises in other lines of business.

RE/MAX Promotions, Inc. is an affiliate that was formed for institutional advertising purposes for
the benefit of RE/MAX offices operating within the RE/MAX of Western Canada and RE/MAX Ontario-
Atlantic Canada Regions. RE/MAX Promotions, Inc. is a British Columbia corporation that was formed
on July 30,2021 through the amalgamation of Maximized Promotions, Inc., a British Columbia corporation,
and RE/MAX Promotions, ULC a British Columbia corporation that itself was a continuation of RE/MAX
Promotions, Inc., an Ontario corporation. Neither the newly formed affiliate nor the companies it
amalgamated have ever operated a RE/MAX office, offered RE/MAX office franchises or offered
franchises in other lines of business.

RE/MAX, LLC may in the future form or acquire other affiliate(s) which may offer products or
services to RE/MAX franchisees and Sales Associates which may be offered for a separate fee or cost.

Competition, Real Estate Market Fluctuation and Industry Regulations

You should expect to face various forms of stiff competition from other real estate organizations
for sellers and buyers of properties as well as for top-producing sales agents. Competition may come from
real estate organizations that offer a variety of business models and compensation structures. These include
established firms and more recent entrants, national franchise organizations and independent brokerages.
Such competitors may operate under the more traditional “50-50” or “60-40” methods of sharing
commissions with sales agents, may operate under a 100% or other high commission arrangement that is
similar to the RE/MAX high commission concept, may charge agents a flat fee per transaction, or may
compensate their sales agents on a salaried basis rather than paying commissions. You may also face
competitors that utilize variations of sales agent compensation techniques and/or commission split
deviations (sometimes referred to as “adverse splits”) designed to discourage sales agent movement to, or
affiliation with, the RE/MAX System. Accordingly, an important if not critical component of your success
will be your ability to recruit and retain sales agents. In addition, you may compete with Internet websites
that facilitate sales without the involvement of a full-service real estate agent or using a low-cost provider.
To meet competition and to assist you in recruiting agents, you will utilize distinctive sales and promotional
materials, provide high quality real estate services to the public, derive the benefits of the goodwill created
by the Marks, and employ innovative and unique procedures and techniques for the establishment of real
estate service offices. The market for the real estate services you will be providing is developed in many
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areas and developing in other areas, depending on the number of potential buyers and sellers in the area and
the number of brokerage businesses that have been established to service these potential customers.

In addition to market competition, you will face other business risks, including fluctuations in
housing inventory supply and demand for housing, changes in mortgage rates and availability of financing,
and changing economic conditions, both locally and nationally, which may include prolonged recessions
that may significantly impact the residential and commercial real estate markets. The residential and
commercial real estate markets tend to be cyclical and are affected by changes in general economic
conditions. Due to the cyclicality of the real estate market, we cannot predict whether or when the real
estate industry will experience up or down cycles, whether the market will be stable, improve or decline,
or whether interest rates will be stable, increase or decline.

Most states have specific laws and regulations covering real estate brokerage services and licenses.
These laws, among other things, require that anyone who offers real estate brokerage services be a licensed
real estate broker, a licensed associate broker, or a licensed salesperson affiliated with a licensed real estate
broker. In addition, some states require anyone who manages a real estate brokerage service office to have
a managing broker’s license and in Connecticut, the required licensed broker must own at least 51% interest
in the real estate brokerage. There may be similar laws in the cities and counties in which you will be
operating. There are also various federal laws that could affect your real estate business and that you must
comply with such as the Americans with Disabilities Act, the Real Estate Settlement Procedures Act
(commonly known as “RESPA”); Fair Housing Laws; the CAN-SPAM Act; the Telephone Consumer
Protection Act; the Telemarketing Sales Rule, as well as other federal and state anti-solicitation laws
regulating phone calls, spamming, and faxing, and federal and state laws that regulate data security and
privacy (including but not limited to the use, storage, transmission, and disposal of data regardless of media
type). You should investigate these laws to understand your potential legal obligations.

[THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK.]
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Item 2
BUSINESS EXPERIENCE

The pertinent information regarding RE/MAX, LLC's directors, managers, and principal officers
and executives appears in subitem A; the pertinent information regarding RE/MAX Regional's directors,
officers, and other individuals who will have management responsibility relating to the sale or operation of
franchises offered by this disclosure document appears in subitem B.

A. RE/MAX,LLC

Chairman of the Board: David L. Liniger

Mr. Liniger is founder of RE/MAX, LLC as well as Chairman of the Board of RE/MAX Holdings,
a position he has held since July 2013. He served as Chairman of the Board of RE/MAX, LLC from the
time it was established in August 1974 until March 2019, when the structure of RE/MAX, LLC changed
from Board managed to Member managed.

Chief Executive Officer of RE/MAX Holdings: Erik Carlson

Mr. Carlson has served as Chief Executive Officer of RE/MAX Holdings, Inc. since November 13,
2023. From December 2015 until November 12, 2023, Mr. Carlson served as President and Chief Executive
Officer and a member of the Board of Directors of DISH Network Corporation, located in Englewood,
Colorado.

President: Amy Lessinger

Ms. Lessinger has served as President of RE/MAX, LLC since February 2024. She was Senior
Vice President, Region Development from January 2022 to February 2024, served as Vice President,
Region Development, from October 2020 to January 2022, and was Vice President, Business Growth from
August 2020 to October 2020. From July 2005 to August 2020, Ms. Lessinger was Broker/Owner of
RE/MAX Realty Affiliates, a RE/MAX real estate office in Reno, Nevada.

Chief Financial Officer and Treasurer: Karri Callahan

Ms. Callahan has served as Chief Financial Officer of RE/MAX, LLC and RE/MAX Holdings
since March 2016, has been Treasurer of both companies since March 2018, and has served in various other
capacities for RE/MAX, LLC since May 2013. In addition, Ms. Callahan has been serving as Chief
Financial Officer for Motto Franchising, LLC since September 2016.
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Chief Information Officer: Grady Ligon

Mr. Ligon has served as Chief Information Officer of RE/MAX Holdings, RE/MAX, LLC, and
Motto Franchising, LLC since October 2022. From August 2020 to August 2022, Mr. Ligon served as
Chief Information Officer for Fathom Holdings, and its subsidiary, intelliAgent, LLC (based in Cary, North
Carolina). From March 2019 to October 2022, Mr. Ligon was the owner of Safis Digital, operating out of
both Houston, Texas and Dallas, Texas; and from January 2013 to February 2019, he served as Chief
Information Officer for HSF Affiliates, LLC (based in Irvine, CA). HSF Affiliates, LLC operates and
manages the real estate brokerage franchise networks Berkshire Hathaway HomeServices (BHH Affiliates,
LLC), and Real Living Real Estate, LL.C.

Executive Vice President of Marketing, Communications, and Events: Abby Lee

Ms. Lee has served as RE/MAX, LLC’s Executive Vice President of Marketing, Communications,
and Events since February 2024. She was Senior Vice President, Marketing and Communications, from
August 2018 to February 2024, and held that same position for Motto Franchising, LLC from January 2019
through March 2020. She served as Vice President, Marketing and Media Strategies for RE/MAX, LLC
from December 2014 to August 2018, and for Motto Franchising, LLC from April 2017 to January 2019.
Ms. Lee has served in various other capacities for RE/MAX, LLC since June 1999.

Executive Vice President, General Counsel, Chief Compliance Officer, and Secretary: Susan
Winders

Ms. Winders has served as Executive Vice President, General Counsel, Chief Compliance Officer,
and Secretary for RE/MAX, LLC, Motto Franchising, LLC, and RE/MAX Holdings since February 2024.
She was Senior Vice President, General Counsel and Chief Compliance Officer for RE/MAX, LL.C, Motto
Franchising, LLC, and RE/MAX Holdings from February 2023 to February 2024 and served as Vice
President, General Counsel and Chief Compliance Officer from July 2022 to February 2023. Ms. Winders
served as RE/MAX, LLC’s Vice President and Assistant General Counsel from December 2016 to July
2022 and has served in various other capacities for RE/MAX, LLC since January 2009.

Executive Vice President, Strategic Planning and Development: Roy Schwalm

Mr. Schwalm has served as Executive Vice President, Strategic Planning and Development for
RE/MAX, LLC and Motto Franchising, LLC since November 2022. He was Senior Vice President, Finance
and Strategy for RE/MAX, LLC and Motto Franchising, LLC from January 2019 to November 2022. Mr.
Schwalm served as Vice President, Financial Planning and Analysis for RE/MAX, LLC from September
2017 to January 2019, and for Motto Franchising, LLC from December 2017 to January 2019.

Executive Vice President, Human Resources and Administration: Robert M. Fuchs

Mr. Fuchs has been Executive Vice President, Human Resources and Administration, since June
2024. From October 2023 to May 2024, he served as Senior Vice President of Human Resources and Safety
of Full Circle Fiber Partners, in Englewood, Colorado. From May 2023 to October 2023, Mr. Fuchs spent
personal time with family. From October 2018 to May 2023, Mr. Fuchs served as the Chief Human
Resources Officer of ViewRay, Inc., in Denver, Colorado.

Senior Vice President, Franchise Operations: Josh Bolgren

Mr. Bolgren has served as Senior Vice President, Franchise Operations since January 2022. He
served as Senior Vice President, Region Development, from October 2020 to January 2022, and was Senior

12
RE/MAX-Integrated Regions FDD
April 2024 V2(as amended October 2024)



Vice President, Business Growth, from January 2019 to October 2020. He was Region Executive Vice
President, Region Development, from January 2016 to January 2019, and has served in various other
capacities for RE/MAX, LLC since September 2005.

Senior Vice President, Investor Relations: Andy Schulz

Mr. Schulz has served as Senior Vice President, Investor Relations, of RE/MAX, LLC and
RE/MAX Holdings since January 2021. He was Vice President, Investor Relations, from July 2017 to
January 2021, and was Executive Director, Investor Relations from April 2016 to July 2017.

Senior Vice President, Global and Commercial Development: Shawna Gilbert

Ms. Gilbert has served as Senior Vice President, Global and Commercial Development since
August 2022. Ms. Gilbert served as Vice President, Global Development, from December 2017 to August
2022, and was Executive Director, Global Development from January 2016 to December 2017. Ms. Gilbert
was Director, Global Development from January 2014 to January 2016, and has served in various other
capacities for RE/MAX, LLC since July 2010.

Vice President, Chief Accounting Officer: Leah Jenkins

Ms. Jenkins has served as Vice President, Chief Accounting Officer for RE/MAX, LLC and for
Motto Franchising, LLC since August 2023. For both RE/MAX and Motto she served as Executive
Director, Financial Reporting and Technical Accounting from May 2022 to August 2023 and as Director,
Technical Accounting and Projects from January 2020 to May 2022. Ms. Jenkins previously served as
Senior Manager of Technical Accounting for RE/MAX, LLC from June 2016 to January 2020.

sinee Mareh 2007
Vice President, Region Development: Sandy Jamison

Ms. Jamison has served as Vice President, Region Development since October 2022. From October
2020 to October 2022, she was Area Vice President, Region Development and served as Director, Business
Growth from January 2019 to October 2020. She served as Director, Region Development from January
2016 to January 2019. Ms. Jamison has served in various other capacities for RE/MAX, LLC since January
2011.

Vice President, Region Development: Samantha Hosea

Ms. Hosea has served as Vice President, Region Development since May 2023. She served as Area
Vice President, Region Development from October 2022 to May 2023 and was Area Vice President,
Business Growth, from January 2019 to October 2022. She previously served as Region Vice President for
the RE/MAX Pacific Northwest and the RE/MAX Alaska Regions from November 2016 to January 2019.
Ms. Hosea has served in various other capacities for RE/MAX, LLC since August 2007.
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Vice President, Recruiting and Retention

Mr. Fairfield has served as Vice President, Recruiting and Retention since May 2023. He served
as Vice President, Region Development from April 2022 to May 2023. From February 2021 to April 2022,
Mr. Fairfield was Managing Director of Coaching for Success Magazine, Coeur d’Alene, Idaho. From
August 2020 to February 2021, Mr. Fairfield was an Associate Broker with eXp Realty in Coeur d’Alene,
Idaho. From March 2017 to August 2020, he was Director Expansion & Sales for United Home Group,
Portland, Oregon.

Vice President, Training and Technology Support: Ashley Rosa

Ms. Rosa has served as Vice President, Training and Technology Support since November 2022.
She served as Executive Director, Technology Engagement from June 2021 to November 2022 and was
Director, Technology Engagement from January 2019 to June 2021. Ms. Rosa has served in various other
capacities for RE/MAX, LLC since September 2016.

Vice President, Franchise Sales: Peter Luft

Mr. Luft has served as Vice President, Franchise Sales, since February 2020, and served as
Executive Director, Franchise Sales from January 2019 to February 2020. Mr. Luft was Executive Director,
Business Development, from July 2015 to January 2019, and has served in various other capacities for
RE/MAX, LLC since July 2010.

Area Vice President, Franchise Sales: Mitch Roher

Mr. Roher has served as Area Vice President, Franchise Sales since February 2024. He previously
served as Executive Director, Franchise Sales from January 2023 to February 2024 and served as Director,
Franchise Sales, from January 2021 to January 2023. He served as Director — Conversions, Mergers &
Acquisitions from March 2020 to January 2021, and was a Franchise Sales Conversion & Merger
Consultant from April 2019 to March 2020. From December 2017 to April 2019, Mr. Roher was the
Regional Vice President of Franchise Sales for Realty One Group in Irvine, California and served as a
Senior Business Development Consultant for RE/MAX, LLC from June 2010 to December 2017.

Area Vice President, Franchise Sales: Chris Schwartz

Mr. Schwartz has served as Area Vice President, Franchise Sales since February 2024. He
previously served as Executive Director, Franchise Sales from January 2023 to February 2024 and served
as Director, Franchise Sales, from January 2021 to January 2023. From October 2018 to January 2021, he
was Managing Regional Vice President for Realogy Franchise Group in Madison, New Jersey. From May
2018 to October 2018, Mr. Schwartz was self-employed, focusing on consulting in the real estate industry,
and from January 2014 to May 2018, he served as President and Chief Operating Officer for RealtyHive in
Green Bay, Wisconsin.
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B. RE/MAX REGIONAL

The following individuals are either directors or officers of RE/MAX Regional or are from
RE/MAX, LLC and will have management control over operations of RE/MAX Regional:

Chief Executive Officer of RE/MAX Holdings: Erik Carlson

See description in subitem A.

President: Amy Lessinger.

See description in subitem A.

Chief Financial Officer and Treasurer: Karri Callahan

See description in subitem A.

. . . : .
Chiel Operating Officer a“d.g"e‘.e‘ Stall: Serene Smith

Chief Information Officer: Grady Ligon

See description in subitem A.

Executive Vice President, General Counsel, Chief Compliance Officer, and Secretary: Susan
Winders

See description in subitem A.

Executive Vice President, Region—Development:—Jeff LaGranseHuman R r an
\dmini ion: Rol M. Fucl

See description in subitem A.

Senior Vice President, Franchise Operations: Josh Bolgren

See description in subitem A.

Vice President, Region Development: Sandy Jamison

See description in subitem A.
Vice President, Region Development: Sam Hosea

See description in subitem A.

Vice President, Chief Accounting Officer: Leah Jenkins

See description in subitem A.
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Vice President, Franchise Sales: Peter Luft

See description in subitem A.
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Item 3
LITIGATION
Actions involving RE/MAX Regional.
See case description number 2 under Actions Involving RE/MAX, LLC and its Affiliates.

Actions involving RE/MAX Regional’s predecessors, RE/MAX North Central, Inc., d/b/a RE/MAX
Integra, Midwest; RE/MAX Indiana Limited Partnership d/b/a RE/MAX Integra, Indiana; and
RE/MAX of New England., Inc., d/b/a RE/MAX Integra, New England (“Predecessor Regions) and
their former affiliates, including Predecessor Region’s officers or owners.

1. Real Estate Visionaries, Inc. d/b/a/ Leading Edge: Stephen Chuha, Jr.; Paul Mydelski; Eileen
Hamblin; and Linda O’Koniewski v. RE/MAX of New England, Inc., CA No. 1881CV1676
(Middlesex County, Massachusetts Superior Court); filed June 11, 2018.

The Plaintiffs filed this action against Predecessor Region on June 11, 2018, for equitable and
declaratory relief, alleging claims for breach of the implied covenant of good faith and fair dealing, unfair
and deceptive trade practices under M.G.L. c. 93A, fraudulent inducement, and declaratory judgment, after
the Plaintiffs refused to sign franchise agreements for three RE/MAX offices and Predecessor Region
terminated its permission that had allowed the Plaintiffs to operate as holdovers at these three locations.
Plaintiffs also filed a motion for temporary restraining order and preliminary injunction, asking the Court
to prevent or delay the termination of these three holdover RE/MAX offices, which was denied by the Court
on June 21, 2018. The Court denied Plaintiffs’ June 22, 2018 emergency motion for reconsideration of its
decision, and Plaintiffs appealed the Court’s decision on July 25, 2018; that appeal was denied on July 3,
2018.

On June 25, 2018, Predecessor Region terminated Plaintiffs’ permission to operate a fourth
holdover RE/MAX office due to Plaintiffs’ refusal to sign a renewal franchise agreement. Plaintiffs filed
an Amended Complaint and Jury Demand on June 28, 2018, alleging claims for breach of contract and
constructive termination with respect to Plaintiffs’ remaining RE/MAX franchise agreements, breach of the
implied covenant of good faith and fair dealing, violation of M.G.L. ¢.93A, fraudulent inducement, and
tortious interference with contract. The Plaintiffs also sought a declaratory judgment that the non-compete
provisions in the franchise agreements were unenforceable. On July 3, 2018, Plaintiffs closed their five
authorized RE/MAX franchised offices. On July 11, 2018, Predecessor Region filed its Answer and
Counterclaim, asserting claims against Plaintiffs for violation of the in-term non-competition provisions of
their RE/MAX franchise agreements and other violations. The case was tried in March 2019, and a final
post-trial hearing was held on April 26, 2019. On April 17, 2020, the Court issued a split decision, holding
that Predecessor Region had not engaged in fraudulent inducement or tortious interference with contract.
The Court also dismissed Plaintiffs’ claim that the non-compete provisions in the franchise agreements
were unenforceable. The Court held in favor of Plaintiffs on their claims for breach of contract, breach of
the covenant of good faith and fair dealing, and violation of M.G.L. ¢.93A, awarding the Plaintiffs $22,565
in damages and partial attorneys’ fees. On June 19, 2020, the parties entered into a Confidential Settlement
Agreement and Release, in which the parties agreed that Predecessor Region would pay the Plaintiffs
$22,565 and partial attorneys’ fees to satisfy the Court’s order, and the parties agreed to waive all rights of
appeal.
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Actions Involving RE/MAX, LLC and its Affiliates

1. Salvatore Calabrese, Michael Calabrese, and Related Assets LLC d/b/a RE/MAX Metro, Plaintiffs,
v. RE/IMAX, LLC d/b/a RE/MAX New York Region (f/k/a RE/MAX International, Inc.), RE/MAX
of New York Inc. (n/k/a RMY Holdings Inc.), ABC Corp. Nos. 1-10, Brook Staten Realty LLC,
Staten Brook Realty LLC, XYZ Corp. Nos. 1-10, Joseph Madaio, Robert Coppolino, Salvatore
Carola, John/Jane Does Nos. 1-10, Terri Bohannon, and Sandy Jamison, Defendants, Index No.
507254/2018, pending in the Supreme Court of the State of New York, County of Kings, filed on
April 10, 2018.

On April 10, 2018, former RE/MAX franchise owners Salvatore Calabrese and Michael Calabrese
and former franchisee Related Assets LLC d/b/a RE/MAX Metro filed suit against RE/MAX, LLC
RE/MAX of New York, Inc. and others relating to the refusal to renew/termination of their three franchise
agreements. Plaintiffs allege, among other things, that RE/MAX, LLC and/or RE/MAX of New York Inc.
improperly: refused to recognize an alleged verbal agreement to renew the franchise agreements; required
Plaintiffs to renew on the then-current form of franchise agreement with allegedly less favorable terms;
refused to allow Plaintiffs to renew their existing form of franchise agreement; and solicited, and
subsequently granted competing franchise locations to, certain of the sales agents who had been associated
with Plaintiffs in an alleged effort to secure certain of Plaintiffs’ business despite alleged non-compete
agreements of those sales agents. On February 11, 2019, Plaintiffs amended their complaint and dismissed
RE/MAX of New York, Inc. Plaintiffs allege in their amended complaint: breach of the franchise
agreements; breach of the duty of good faith and fair dealing; promissory estoppel; breach of contract
pertaining to non-compete provisions; unfair competition/misappropriation; unjust enrichment; tortious
interference with a contract and/or prospective contractual relations; fraudulent inducement;
conversion/civil theft; and civil conspiracy. Plaintiffs seek rescission (of the new terms in the franchise
agreements) and an unspecified amount of damages, including actual damages, consequential damages,
special damages, statutory damages, attorneys’ fees, punitive or exemplary damages, pre- and post-
judgment interest and costs. RE/MAX, LLC filed a motion to dismiss which was granted in part and denied
in part on May 26, 2020. RE/MAX, LLC intends to vigorously defend against all claims.

2. Christopher Moehrl, Michael Cole, Steve Darnell, Jack Ramey, Daniel Umpa, and Jane Ruh v. The
National Association of Realtors, Realogy Holdings Corp., HomeServices of America, Inc., BHH
Affiliates, LLC, HSF Affiliates, LLC, The Long & Foster Companies, Inc. RE/MAX, LLC., and
Keller Williams Realty, Inc., Case No. 19-cv-01610, pending in the United States District Court
for the Northern District of Illinois, filed on March 6, 2019.

Scott and Rhonda Burnett, Ryan Hendrickson, Jerod Breit, Scott Trupiano, and Jeremy Keel v. The
National Association of Realtors, Realogy Holdings Corp., HomeServices of America, Inc., BHH
Affiliates, LLC, HSF Affiliates, LLC, The Lons& Foster Compantes—Ine—RE/MAX, LLC, and
Keller Williams Realty, Inc., Case No. 19-cv-00332-SRB, pending in the United States District
Court for the Western District of Missouri, filed on April 29, 2019.

Jennifer Nosalek, Randy Hirschorn, and Tracey Hirschorn v. MLS Property Information Network,
Inc., Realogy Holdings Corp., Anywhere Real Estate Inc. (f’k/a Realogy Holdings Corp.), Century
21 Real Estate LLC, Coldwell Banker Real Estate LLC, Sotheby’s International Realty Affiliates
LLC, Better Homes and Gardens Real Estate LLC, ERA Franchise System LLC, HomeServices of
America, Inc., BHH Affiliates, LLC, HSF Affiliates, LLC, RE/MAX, LLC, Polzler & Schneider
Holdings Corp., Integra Enterprises Corp., RE/MAX of New England, Inc., RE/MAX Integrated
Regions, LLC, and Keller Williams Realty, Inc., Case No. 20-cv-12244-PBS, pending in the United
States District Court for the District of Massachusetts, filed on December 17, 2020.
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A number of putative class action complaints were filed against the National Association of
Realtors (“NAR”), Anywhere Real Estate, Inc. (formerly Realogy Holdings Corp.), HomeServices of
America, Inc. (“HSA”), RE/MAX, LLC and Keller Williams Realty, Inc. The first was filed on March 6,
2019, by plaintiff Christopher Moehrl in the United States District Court for the Northern District of Illinois
(the “Moehrl Action). Similar actions have been filed in various federal courts. The complaints make
substantially similar allegations and seeck substantially similar relief. For convenience, all of these lawsuits
are collectively referred to as the “Moehri-related antitrust litigations.” In the Moehrl Action, the plaintiffs
allege that a NAR rule that requires brokers to make a blanket, non-negotiable offer of buyer broker
compensation when listing a property, results in increased costs to sellers and is in violation of federal
antitrust law. They further allege that certain defendants use their agreements with franchisees to require
adherence to the NAR rule in violation of federal antitrust law. Amended complaints added allegations
regarding buyer steering and non-disclosure of buyer-broker compensation to the buyer. While similar to
the Moehrl Action, the Mochrl-related antitrust litigations also allege: state antitrust violations;—vielatiens
ofthe Misseuri-Merchandising PracticesAet:- and claims against a multiple listing service (MLS) defendant
rather than NAR. Among other requested relief, plaintiffs seek damages against the defendants and
injunctive relief. RE/MAX, LLC filed motions to dismiss in the Moehrl Action, Burnett Action, and
Nosalek Action which were denied in October 2019, October 2020 and December 2021, respectively.

In the Moehrl Action, plaintiffs sought certification of two classes of home sellers: (1) a class
seeking an award of alleged damages incurred by home sellers who paid a commission between March 6,
2015 and December 31, 2020, to a brokerage affiliated with a corporate defendant in connection with the
sale of residential real estate listed on any of the 20 covered MLSs in various parts of the country; and (2)
a class of current or future owners of residential real estate, who are presently listing or will in the future
list a home for sale on any of the 20 covered MLSs, seeking to prohibit defendants from maintaining and
enforcing the NAR rules at issue in the complaint. On March 29, 2023, the court in the Moehrl Action
granted plaintiffs’ motion for class certification as to both classes. On April 12, 2023, RE/MAX, LLC
petitioned the United States Court of Appeals for the Seventh Circuit for permission to appeal the Court’s
class certification decision. On May 24, 2023, the Seventh Circuit denied the petition.

In one of the Moehrl-related antitrust litigations, filed by plaintiffs Scott and Rhonda Burnett and
others in the Western District of Missouri (the “Burnett Action”), the court on April 22, 2022 granted
plaintiffs” motion for class certification and set a trial date for October 2023. On September 15, 2023,
RE/MAX, LLC entered into a Settlement Term Sheet (the “Settlement”) to resolve the Burnett Action and
Moehrl Action. The proposed Settlement would resolve all claims set forth in the Burnett Action and
Moehrl Action, as well as all similar claims on a nationwide basis against RE/MAX, LLC (collectively, the
“Nationwide Claims™) and would release RE/MAX, LLC and RE/MAX Holdings, Inc., their subsidiaries
and affiliates, and RE/MAX sub-franchisors, franchisees and their sales associates in the United States from
the Nationwide Claims. By the terms of the proposed Settlement, RE/MAX, LLC agreed to make certain
changes to its business practices and to pay a total settlement amount of $55 million (the “Settlement
Amount”) into a qualified settlement escrow fund (the “Settlement Fund”). The Settlement Amount is
expeeted-to-bewas deposited into the Settlement Fund in three installments per the Settlement-Agreement
as-defined-below, of which 25% efthe Settlement-Amount-(or $13.8 million) was deposited during the third
quarter of 2023-and, 25% eof-the-Settlement-Ameunt-(or $13.8 million) was deposited during the fourth

quarter of 2023—The, and the final 50% is-te-bewas deposited withinten-business-days-ofduring the second
quarter of 2024 after final court approval of the Settlement Agreement. Fhe-Company-hasRE/MAX, LLC

used —aﬁd—mteﬁds—te—b&%avallable cash to pay the Settlement Amount —"Ph%pfepeseé—Sett}emeﬁt

The Settlement and any actions taken to carry out the Settlement are not an admission or concession
of liability, or of the validity of any claim, defense, or point of fact or law on the part of any party. RE/MAX,
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LLC continues to deny the material allegations of the complaints in the Burnett Action, the Moehrl Action,
the Moehrl-related antitrust litigations, and the Copycat Cases (as defined below). RE/MAX, LLC entered
into the prepesed-Settlement after considering the risks and costs of continuing the litigation. On September
19, 2023, the Burnett court stayed deadlines as to RE/MAX, LLC. On October 5, 2023, RE/MAX, LLC
entered into a definitive settlement agreement (the “Settlement Agreement”) containing substantially the
same material terms and conditions as provided in the Term Sheet. On November 20, 2023, the court
granted preliminary approval of the Settlement Agreement—The-ceurtset and on May 9, 2024-fer, the court

granted final approval hearingof the Settlement Agreement. Appeals were subsequently filed, including by
one of the Batton plaintiffs, and opening briefs were filed September 25, 2024. The Settlement Agreement

will become effective if the order approving the Settlement Agreement is affirmed at the conclusion of the
appeals process. A copy of the Settlement Agreement is available at the following websites:

https://news.remax.com/remax-llc-settlement-agreement

httgs://remaxnews.cdn.grism_ic.io/remaxnews/0760000a-.4d4a-45b8-a23c-
elel61e824e3 1696592457 remaxsettlementagreement.pdf

On October 31, 2023, after a two-week trial, the jury in the Burnett Action found an unlawful
conspiracy existed and awarded approximately $1.8 billion against the three remaining defendants NAR,
Keller Williams Realty, Inc. and HSA—which-the-Cempany-expeetsto-be-trebled. Due to the Settlement
Agreement, RE/MAX, LLC did not present a defense or participate in the trial. Following the trial, on
February 1, 2024, Keller Williams entered into a settlement agreement-with plaintiffs agreeing to make
certain changes to its business practices and to pay a total settlement amount of $70.0 million. On March
15, 2024, NAR and plaintiffs reached a settlement agreement. As part of that settlement, NAR agreed to
pay $418 million and make certain changes to its business practices, including prohibiting offers of
compensation to buyer brokers on the MLS and requlrrng buyer agreements for MLS partrclpants workrng
with a buyer. O A i M r-seekngen 1
a«g&mst—HSA—fe#ﬂSzl—?The court granted Qrehmmag Qgroval of the NAR settlement on Agrrl 232 2024 On
April 25, 2024, HomeServices entered into a settlement with plaintiffs agreeing to make certain changes to
its business practices and to pay a total settlement amount of $250 bmillion.

In one of the other Mochrl-related antitrust litigations, filed by Jennifer Nosalek and others in the
District of Massachusetts (the “Nosalek Action”), on June 30, 2023, plaintiffs filed a motion requesting
preliminary approval of a settlement with MLS Property Information Network, Inc. (“MLS PIN”). The
parties subsequently amended the settlement agreement on September 5, 2023, and January 5, 2024. If
approved by the court, the settlement agreement requires MLS PIN to pay $3.0 million, to eliminate the
requirement that a seller must offer compensation to a buyer-broker and to amend various rules pertaining
to seller notices and negotiation of buyer-broker compensation. On February 15, 2024, the DOJ filed a
statement of interest requesting that the court deny preliminary approval of the second amended settlement
agreement and recommending that the settling parties propose an injunction that prohibits offers of buyer-
broker compensation by MLS PIN participants. On June 24, 2024, the court ordered plaintiffs to file a

supplemental preliminary approval of settlement within 30 days of the Burnett Court ruling on the proposed
NAR settlement. No other defendants are part of the MLS PIN settlement. The terms of RE/MAX, LLC’s

Settlement Agreement extend to plaintiffs in the Nosalek Action. On October 24, 2023, plaintiffs filed a
joint notice of pending settlement and a motion to stay the Nosalek case as to RE/MAX, LLC and RE/MAX
Integrated Regions, LLC for 30 days, wh1ch was granted on October 30 2023 Plalntlffs subsequently filed
a joint motion to continue the stay-thres ar-a va 35 3 H

in-the Burpett-Aetionfor May-9,2024.
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3. Monty March v. Real Estate Board of New York; Real Estate Board Of New York Listing Service;
Brown Harris Stevens, LLC; Christie’s International Real Estate LLC; Coldwell Banker LLC;
Compass, Inc.; Core Marketing Services LLC; The Corcoran Group, Inc.; Douglas Elliman, Inc.;
Elegran Real Estate, D/B/A Elegran LLC; Engel & Volkers LLC; Fox Residential Group LLC;
Halstead Real Estate LLC; Homesnap Inc.; Keller Williams Nyc, LLC; Leslie J. Garfield & Co.,
Inc.; Level Group Inc.; M.N.S. Real Estate Nyc, LLC; Modern Spaces LLC; The Agency LLC;
The Modlin Group LLC:; Nest Seekers International LLC; Oxford Property Group LLC; R New
York LLC; RE/MAX, LLC; Serhant LLC; Sloane Square LLC; and Sotheby’s International Realty
Affiliates LLC, Case No. 23-cv-09995, pending in the United States District Court for the Southern
District of New York.

Christina Grace v. National Association of Realtors, RE/MAX Holdings, Inc., Anywhere Real
Estate Inc., Keller Williams Realty, Inc., Compass, Inc., eXp World Holdings. Inc., Bay Area Real
Estate Information Services, Inc., Marin Association of Realtors, North Bay Association of
Realtors, Northern Solano County Association of Realtors, Inc., and Solano Association of
Realtors, Inc., Case No. 23-cv-06352, filed on December 8, 2023, in the U.S. District Court for the
Northern District of California.

Willsim Latham, LLC v. MetroList Services, Inc., Sacramento Association of Realtors, Inc., Placer
County Association of Realtors, Inc., El Dorado County Association of Realtors, Lodi Association
of Realtors, Yolo County Association of Realtors, Central Valley Association of Realtors, Amador
Country Association of Realtors, Nevada County Association of Realtors, Sutter-Yuba Association
of Realtors, RE/MAX Holdings, Inc., Anywhere Real Estate Inc., Keller Williams Realty, Inc., eXp
World Holdings, Inc., Norcal Gold Inc., Century 21 Select Real Estate, Inc., William L. Lyon &
Associates, Inc. Paul M. Zagaris, Inc., Guide Real Estate, Inc., Case No. 24-at-00067, filed on
January 18, 2024 in the U.S. District Court for the Eastern District of California.

Dalton Jensen v. The National Association of Realtors, Anywhere Real Estate Inc., HomeServices
of America, Inc., HSF Affiliates, LLC, BHH Affiliates, LC, RE/MAX, LLC, Keller Williams LLC,
Keller Williams of Salt Lake, KW St. George Keller Williams Realty, KW Westfield, Equity Real
Estate, Century 21 Everest, Realtypath, LLC, Windemere Real Estate SVCS. Co., Case No. 24-cv-
00109, filed on February 9, 2024 in the U.S. District Court for the District of Utah.

Copycat lawsuits to the Moehrl-related antitrust litigations were filed by plaintiff Monty March in
the Southern District of New York (the “March Action”), plaintiff Christina Grace in the Northern District
of California (the “Grace Action”), plaintiff Willsim Latham, LLC in the Eastern District of California (“the
“Willsim Action”), and plalntlff Dalton J ensen in the District of Utah (the “Jensen Actlon”) (together the
“Copycat Cases ) h ARy i , 324 all-ela ¥ e 3

BEeC RE/MAX LLC 1ntends to Vlgorously defend agalnst all clalms 1nclud1ng seeklng to stay the lawsults
in light of the Settlement Agreement. On December 27, 2023, a motion was filed by plaintiffs to consolidate
the copycat lawsuits in a multidistrict litigation in the Western District of Missouri for purposes of pretrial
activities (the “MDL motion”). The Grace Action, the March Action, the Willsim Action, the Jensen
Action, and many lawsuits that did not name RE/MAX, LLC, were included in the MDL motion. The MDL
motion was denied based on the procedural posture of the litigation and the NAR settlement, without

reaching the issue of whether centralization would be appropriate. In the Grace Action, the March Action,
and the Willsim Action, the courts ordered a stay of the matters pending resolution of appeals of the
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Settlement Agreement. In the Jensen Action, plaintiff filed a notice of voluntary dismissal on May 23,
2024, which the court granted the same day. RE/MAX, LLC intends to vigorously defend against all claims.

4, Mya Batton, Aaron Bolton, Michael Brace, Do Yeon Kim, Anna James, James Mullis, Theodore
Bisbicos, and Daniel Parsons v. The National Association of Realtors, Realogy Holdings Corp.,
HomeServices of America, Inc., BHH Affiliates, LLC, HSF Affiliates, LL.C, The Long & Foster
Companies, Inc., RE/MAX, LLC, and Keller Williams Realty, Inc., Case No. 21-cv-00430,
pending in the United States District Court for the Northern District of Illinois, filed on January 25,
2021.

On January 25, 2021, a similar action to the Moehrl-related antitrust litigations was filed in the
Northern District of Illinois (the “Batton Action”) alleging violations of federal antitrust law and unjust
enrichment. The complaint makes substantially similar allegations and seeks similar relief as the Moehrl-
related antitrust litigations but alleges harm to homebuyers rather than sellers. The-CompanysRE/MAX
LLC’s motion to dismiss was granted on May 2, 2022, and the plaintiffs filed an amended complaint adding
state antitrust and consumer protection claims. On February 20, 2024, the court dismissed plaintiffs’ claim
seeking injunctive relief for violations of the Sherman Act and dismissed certain state law claims in
Tennessee and Kansas. The court denied the remainder of RE/MAX, LLC’s motion to dismiss. On April

15,2024, RE/MAX, LLC filed its answer and motion to dismiss for lack of personal jurisdiction. RE/MAX,
LLC intends to vigorously defend against all claims.

5. William Siegle vs. RE/MAX, LLC and John/Jane Does 1-10; Case No.: 23-cv-03102, pending in
the United States District Court for the District of Colorado, filed on February 1, 2023.

On February 1, 2023, the franchise owner of RE/MAX Hometown in New Jersey, William Siegle,
abandoned his franchise and filed a complaint against RE/MAX, LLC in the Superior Court of New Jersey,
Law Division, Burlington County, Case No.: BUR-L-000230-23, alleging claims of tortious interference,
breach of contract, and breach of the covenant of good faith and fair dealing. On March 29, 2023, RE/MAX,
LLC filed a motion to remove the case to federal court and also filed a motion to transfer the case to
Colorado or in the alternative dismiss the case. On November 21, 2023, the court granted RE/MAX, LLC’s
motion to transfer the case to Colorado. On January 31, 2024, plaintiff filed an amended complaint adding
allegations that RE/MAX, LLC encouraged another RE/MAX franchisee to recruit and hire plaintiff’s real
estate agents in violation of a previous independent contractor agreement between the owner of the
RE/MAX franchise and plaintiff. On February 14, 2024, RE/MAX, LLC filed a motion to dismiss
plaintiff’s claims and on February 16, 2024, RE/MAX, LLC filed counterclaims against plaintiff to recover
money owed under the franchise agreement and damages for plaintiff’s unfair competition, trademark
counterfeiting and infringement, copyright infringement, and to enjoin plaintiff from further misuse of the
RE/MAX trademarks and copyrighted works. On September 23, 2024, the court granted RE/MAX, LLC’s
motion to dismiss plaintiff’s claims with prejudice. RE/MAX, LLC intendscontinues to vigorously
defendpursue its counterclaims against al-elaimsplaintift.

e

Homie Technology, Inc. v. National Association of Realtors, Anywhere Real Estate, Inc., Keller
Williams Realty, Inc., HomeServices of America, Inc. HSF Affiliates, LL.C, RE/MAX, LLC, and

Wasatch Front Regional Multiple Listing Service, Inc., Case No. 24-cv-00616, pending in the
United States District Court for the District of Utah, Central Division.

On August 22, 2024, plaintiff Homie Technology, Inc. filed suit against the National Association
of Realtors, Anywhere Real Estate, Inc., Keller Williams Realty, Inc., HomeServices of America, Inc., HSF
Affiliates, LLC, RE/MAX, LLC, and Wasatch Front Regional Multiple Listing Service, Inc. in the United
States District Court for the District of Utah. The lawsuit alleges certain NAR rules, many of which are at
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issue in the Moechrl-related antitrust litigations, created a barrier to entry for Homie as a competitor, and
that other defendants agreed and/or conspired to implement these rules and engaged in conduct that
foreclosed Homie from competing. The complaint alleges federal and state antitrust claims and tortious
interference. Plaintiff seeks injunctive relief and an unspecified amount of damages. On October 11, 2024,

plaintiff voluntarily dismissed Wasatch Front Regional MLS. RE/MAX, LLC filed a motion to dismiss on
October 18, 2024. RE/MAX, LLC intends to vigorously defend against all claims.

Litigation Commenced Against Franchisees and Former Franchisees in the Past Fiscal Year or in the
First Quarter of 2024

RE/MAX, LLC vs. JL United Realty, LLC and Cheng “Josie” Lin; Case No.: 24-¢v-00207, pending
in the United States District Court for the District of Colorado, filed on January 23, 2024.

Other than the actions identified above, no litigation is required to be disclosed in this Item.
Nevertheless, from time to time, other lawsuits arise out of the day-to-day real estate operations conducted
by RE/MAX offices. These lawsuits are isolated cases typically brought by buyers and sellers of real estate.
RE/MAX, LLC and RE/MAX Regional have sometimes been, and in the future may be, named in these
actions because of their standing as franchisor and subfranchisor, rather than as a result of any involvement
in the underlying real estate transactions. Moreover, errors and omissions insurance is typically available
to cover potential loss or liability. These cases are routine and incidental to the business conducted by
RE/MAX, LLC and RE/MAX Regional. If more information is desired about the nature of these matters,
it will be provided upon your written request.

Item 4
BANKRUPTCY

No bankruptcy is required to be disclosed in this Item.
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Item 5
INITIAL FEES

If you are purchasing a residential real estate franchise, you must pay RE/MAX Regional a
nonrefundable initial franchise fee when you sign the Franchise Agreement. The amount of this fee varies
depending upon the general population density of the market area where the Office will be located. The
parameters of the fee are as follows:

(a) $35,000 in areas with a general population of 30,000 or more people (“high-density”); or

(b) $17,500 in areas with a general population of less than 30,000 people, that are substantially
distant from a major urban area, and in which no appreciable population growth is
envisioned (“low-density”).

If you are purchasing a commercial real estate franchise, you must pay RE/MAX Regional a
nonrefundable initial franchise fee of $25,000, regardless of population density, when you sign the
Franchise Agreement and Commercial Office Addendum.

The applicable, nonrefundable initial franchise fee will be determined by RE/MAX Regional and
inserted into Subsection 6.A. of the Franchise Agreement before you sign it.

RE/MAX Regional has the right to re-classify a market area upon renewal of the franchise. For
example, a franchisee classified as low-density at the time of the initial sale may be in a high-density area
at renewal.

You will also be required to pay RE/MAX Regional a nonrefundable $1,000 Team Office Initial
Fee for each Team Office that RE/MAX, LLC allows you to open.

RE/MAX, Regional may vary, waive, reduce, defer, or make an exception to its published fee
structure and/or payment terms for any reason, including, without limitation, in order to: (i) facilitate
acquisitions or larger-mergers or conversions; (ii) accommodate certain existing franchisees that acquire
additional offices; or (iii) encourage expansion in certain markets. For example, at the present time,
RE/MAX, LLC may, in its sole discretion, offer opportunities to purchase a franchise at a reduced fee to (i)
qualified existing franchisees in good standing or (ii) qualified prospective franchisees that are converting
existing real estate offices or that are converting multiple real estate offices. RE/MAX Regional makes no
representations that these or any other opportunities or variations to the standard initial franchise fee
(“incentives”) will continue to be made available and they may be discontinued at any time. In addition,
we reserve the right not to make any incentives available. Your compliance at all times with all of the
material provisions of the Franchise Agreement will be required for you to be eligible for any and all
incentives. If you receive an incentive and you later default in any of your material obligations under your
Franchise Agreement, we reserve the right to terminate your eligibility for any and all incentives. If you
fail to cure such default within the cure period provided in your franchise agreement, or if such default
cannot be cured, then in addition to any other remedies available to us, we reserve the right to require you
to repay on demand any and all incentives that you received from us prior to such default.

During calendar year 2023, franchisees paid initial franchise fees ranging from $0 to $17,500 for a
franchise in a low-density market and from $0 to $35,000 for a franchise in a high-density market.
Discounts to the initial franchise fee were granted based on factors such as a conversion or assistance with
expansion in certain markets.
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You may finance the initial franchise fee over a 12-month period. If you are purchasing a
residential real estate franchise and you choose to finance the initial franchise fee, your initial franchise fee
will be $37,500 if your franchise is in a high-density area (as opposed to $35,000 if you pay it in one lump
sum) or $19,000 if your franchise is in a low-density area (as opposed to $17,500 if you pay it in one lump
sum). If you are purchasing a commercial real estate franchise and you choose to finance the initial
franchise fee, your initial franchise fee will be $27,000 (as opposed to $25,000 if you choose to pay it in
one lump sum).

You will be required to pay at least 50% in cash as a down payment when the Franchise Agreement
is signed; the balance will be due in 12 equal monthly installments which will be charged to your bank
account (if we allow you to pay by credit card, you may be charged a credit card processing fee or surcharge;
see Item 10). If in the same calendar month that you sign the Franchise Agreement and pay the 50% down
payment you pay the remaining promissory note balance in full, RE/MAX Regional will waive the
installment fee.

Note to Renewal Franchisees

In the event of a renewal, you will not need to pay us an initial franchise fee. However, at least 90
days prior to the expiration of your expiring franchise agreement, a renewal fee is payable to us of either
$6,000 or $12,500, depending upon whether you are renewing a residential office located in a high- or low-
density area or whether you are renewing a commercial RE/MAX franchise. Your renewal fee will be
$12,500 if you are renewing a residential RE/MAX franchise in a high-density area ($14,000 if you choose
to pay your renewal fee in 12 equal monthly installments) or $6,000 if your franchise is in a low-density
area ($7,000 if you choose to pay your renewal fee in 12 equal monthly installments). If you are renewing
a commercial RE/MAX franchise, your renewal fee will be $9,000 ($10,250 if you choose to pay your
renewal fee in 12 equal monthly installments). If you finance the renewal fee, the monthly installments
will be debited from your bank account (if we allow you to pay by credit card, you may be charged a credit
card processing fee or surcharge; see Item 10).

If you are renewing a Team Franchise, a Micro-Market Franchise, or a Micro-Market Team
Franchise, then your renewal fee will be whatever is identified in your expiring franchise agreement.

If you are renewing an existing Team Office, you will be required to pay a Team Office Renewal
Fee of $500 for each Team Office that you renew (see Item 6).

Note to Franchise Transferees

In the event of a transfer, you will not need to pay us an initial franchise fee. However, a transfer
fee is payable to us in an amount of $2,500 per Franchise Agreement transfer, plus any amounts necessary
to cover our other costs, such as administrative and legal expenses (RE/MAX Regional’s costs could be
significantly higher than the transfer fee depending upon the nature and complexity of the transaction).

[THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK.]
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Item 6

OTHER FEES
Type of Fee! Amount Due Date Remarks
Monthly Component One Continuing | Due by 10™ day of Payable to RE/MAX Regional
Ongoing Franchise Fee: Depending each month. which may increase the
Fees 123671213 | o the state in which your Component One Continuing
Office is located, you will pay Franchise Fee amount once in
$138 to $165 per month for any calendar year.?
each Sales Associate. It is
currently anticipated that this The Technology Fee is not yet
fee may increase by at least effective as of the Issuance
$2.50 on July 1, 2025, and by Date of this disclosure
at least $2.50 on the 1% day of document; RE/MAX, LLC
July in each subsequent year reserves the right to implement
of the Franchise Agreement. this fee upon 12 months’
notice.?
Component Two Continuing
Franchise Fee (or “Broker
Fee”): an amount equal to
1% of gross commissions and
other revenue.
Component Three
Continuing Franchise Fee
(or “Technology Fee”): up to
$15 per month per Sales
Associate.’
Annual Dues®? | $410 for each Sales Associate | Whether you pay Payable to RE/MAX, LLC

4,7

in your Office.

If a Sales Associate has been
in the RE/MAX System for at
least 12 consecutive months,
you may choose to pay the
Annual Dues in either one
lump sum or—if you pay by
credit card or electronic funds
transfer (“EFT”), for an
additional fee of $20.50—you
may choose to pay Annual
Dues in monthly or quarterly
installments over a 12-month
period.

Annual Dues in
installments over a 12
month period
(available only if a
Sales Associate has
been in the System for
at least 12 consecutive
months), or you pay
Annual Dues in one
lump sum, the first
payment is due within
5 days of the date such
Sales Associate’s
license is first
registered with the
Office or the date the
Sales Associate is first

which may increase the
amount once in any calendar
year.*
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Type of Fee!

Amount

Due Date

Remarks

qualified to engage in
real estate services for
the Office, whichever

1s earlier.

Annual Dues are billed
by RE/MAX, LLC

yearly, on a Sales
Associate’s
anniversary date.

Minnesota, and
Wisconsin only

If your Office is in Indiana,
you will pay $125 per month
per Office if your Office is in
a low-density area or $175
per month per Office if your
Office is in a high-density
area.

Marketing Fund Depending on the state in Due by 10" day of Payable to RE/MAX Regional
Fee 1256713 which your Office is located, | each month. (or its designee) which may
you will pay $127 to $140 per increase the amount once
month for each Sales (subject to a cap) in any
Associate in your Office. calendar year. Used for
preparation and placement of
national, pan-regional,
regional, and local marketing
as well as for regional events.
Hot Air Balloon | If your Office is in Minnesota | Due by 10th day of Payable to RE/MAX Regional
Fund fee or Wisconsin, you will pay each month. (or its designee)
$100 per month.
Used for the operation of
Indiana, RE/MAX hot air balloons for

public relations and
promotional programs in
Indiana, Minnesota, and
Wisconsin.

RE/MAX-Integrated Regions FDD
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Regional If your office is in a low- Due by 10th day of Payable to RE/MAX Regional
Development density area: $150 per month | each month. (or its designee).
Fee per office.
(Indiana only) 4 Indiana only

If your office is in a high-

density area: $200 per month

per office.
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Type of Fee!

Amount

Due Date

Remarks

Transfer

$2,500 per Franchise
Agreement, plus any amounts
necessary to cover RE/MAX
Regional’s other costs, such
as administrative and legal
expenses.

Prior to consummation
of transfer.

Payable to RE/MAX Regional
when the Franchise
Agreement, assets of the
Office, or controlling interest
in you is transferred. No
transfer fee is payable if the
Franchise Agreement is
transferred to an entity you
control within 1 year after
signing. RE/MAX Regional
may waive this fee if transfer
is to an existing RE/MAX
franchisee or Sales Associate
who has been affiliated with
the RE/MAX organization for
at least 12 months.

RE/MAX Regional’s costs
could be significantly higher
than the transfer fee depending
upon the nature and
complexity of the transaction.

Renewal 179

$6,000 to $12,500 or, if

At least 90 days prior

Payable to RE/MAX Regional.

(residential financed, $7,000 to $14,000. to expiration of the

franchise) Franchise Agreement.

Renewal $9,000, or, if financed, At least 90 days prior Payable to RE/MAX Regional.
(commercial $10,250 to expiration of the

franchise) 1 7° Franchise Agreement.

Team Office $1,000 Upon signing Team Payable to RE/MAX Regional

Initial Fee -7

Office Amendment.

See also Item 5

Team Office

Renewal Fee
11

7

$500 for each Team Office

Upon signing Team
Office Amendment (at
least 90 days prior to
expiration of the
Franchise Agreement).

Payable to RE/MAX Regional.

RE/MAX-Integrated Regions FDD
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Type of Fee! Amount Due Date Remarks

Monthly $100 per month for each Due by 10™ day of Payable to RE/MAX Regional.

Ongoing Team Team Office each month.

Office Fee! ™12

Document $500 to $2,000 As incurred. Fee charged for preparation of

Preparation Fee miscellaneous documents,
including by way of example
only, shareholder removal,
contract extension or an
additional set of renewal
documents for franchisees that
fail to timely renew.

Product See Item 8. See Item 8.

Purchases

Insurance Cost of insurance On demand after If you fail to obtain and

payment. maintain required insurance,

RE/MAX Regional will have
the right to obtain insurance on
your behalf, and you must
promptly reimburse RE/MAX
Regional for the cost of that
insurance plus related
administrative costs. See Item
8.

Insufficient $100 plus reimbursement of As incurred. Due if you have insufficient

Funds our additional administrative funds to cover a payment, or if

Processing Fee

expenses and charges

you pay by check, a check is
returned for insufficient funds.

RE/MAX-Integrated Regions FDD
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Type of Fee!

Amount

Due Date

Remarks

Audit

Cost of inspection or audit.

As incurred.

Payable if you fail to furnish
reports, supporting records or
other required information or
you understate the amounts
owed to RE/MAX Regional
for any 3-month period by
more than 5%, or if an
inspection reveals other
conduct that is unlawful or a
breach of the Franchise
Agreement.

Interest and Late
Charges

As liquidated damages and
not as a penalty:

20% of amount owed for the
late payment of Annual Dues;
10% of amount owed for all
other fees (or maximum
amount allowed by law);
$100 per day for the failure to
timely submit reports; plus
interest of 1% per month
compounded (or highest rate
allowed by law) of amount
owed for all fees except
Annual Dues.

Due with payment of
outstanding amounts
or submission of
reports.

Payable on all overdue
amounts or for the failure to
timely submit reports.

Costs and Will vary under As incurred. Payable if we engage legal

Attorneys’ Fees circumstances. counsel in connection with
your failure to comply with the
Franchise Agreement.

Indemnification Will vary under As incurred. You have to reimburse

circumstances. RE/MAX Regional if it is held
liable for claims, or otherwise
incurs legal or other costs,
arising from the operation of
your Office.
30
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Type of Fee!

Amount

Due Date

Remarks

Initial Education

$0

Not Applicable.

Initial Education is required.
You will be required to pay for
all related travel, meal, lodging
and entertainment expenses.
(See Item 11 for more detail.)

Recruiting 101

$599

Not Applicable.

Recruiting 101 is required.
You will be required to pay for
all related travel, meal, lodging
and entertainment expenses.
(See Item 11 for more detail.)

Broker/Owner $0 - $550 registration fee Upon receipt of Attendance is highly
Meetings and invoice. recommended; you must pay
Retreats for all related travel, meal,
lodging and entertainment
expenses (if any).
Educational $50 - $2,000 10 days after billing or | You may be required to
Courses at registration. complete, at your expense,

Extra fees may be charged for
educational and certification
classes for professional credit,
if offered.

certain educational courses as
a condition of renewal. (See
Item 11 for more detail.)

Conventions and
Seminars

$195 - $1,000 registration fee
per person.

Extra fees may be charged for
educational and certification
classes for professional credit,
if offered.

Nominal fees or charges may
also be assessed for a variety
of social functions.

Prior to attending.

Attendance is highly
recommended; you also must
pay for all related travel, meal,
lodging, and entertainment
expenses.

RE/MAX-Integrated Regions FDD
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Type of Fee!

Amount

Due Date

Remarks

Agent Tools
Platform

$0

See Item 11.

As of the Issuance Date of this
disclosure document, you are
not required to pay a separate
fee to access the Agent Tools
Platform although RE/MAX,
LLC reserves the right to
require payment of reasonable
fees to it, or an affiliate, for
such access. Various fees will
apply to purchases made and
services used through the
Agent Tools Platform, such as
RE/MAX Marketplace and
other third-party products and
services (see Item 11).

BoldTrail Back
Office Software

18

See Item 11

As of the Issuance Date of this

disclosure document, you are
not required to pay a separate
fee to use the BoldTrail Back
Office Software, although we
reserve the right to require

payment of reasonable fees to
us, or an affiliate, for such

acCCcsSSs.

You will be required to pay
Inside Real Estate for any
additional services or
enhancements that you may

voluntarily choose that are not
included in the BoldTrail Back

Office Software.

April 2024 V2(as amended October 2024)

QuickBooks Depending on the size of your | Depends on the plan Payable to Intuit Inc.
Online Office, $65 to $235 per you choose.
month per Office.
(For use with See also Item 11.
BoldTrail Back-
Office
Management
Software)
32
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Type of Fee!

Amount

Due Date

Remarks

Multiple Listing
Service Fees

$0 to $100 per month per
Office

Some Multiple Listing
Services may charge

this on a quarterly or
annual basis.

Payable to your local Multiple
Listing Service or Services

Holdover Fee

$2,500 per month per Office

Upon receipt of
invoice.

Payable to RE/MAX Regional.

De-identification | $500 per day As incurred. Payable to RE/MAX Regional.
Fee
Payable if you fail to
de-identify within 10
days of termination or
expiration of the
Franchise Agreement.
Lost Future Will vary under Upon early termination | Payable if the Franchise
Revenue'® circumstances or abandonment. Agreement or Team Office
Amendment is terminated
carly for any other reason than
pursuant to mutual consent.
Unreported Will vary under As incurred. Payable if you fail to report
Agent circumstances Sales Associates affiliated with
Payments!® your Office.

! Except as noted below, all fees are uniformly imposed and collected by and payable to either RE/MAX

Regional or one of its affiliates. All fees are non-refundable.

2 The high commission concept contemplates that you will charge and collect Monthly Ongoing Fees (see
footnote 3), Annual Dues, and Marketing Fund fees from each of your Sales Associates. The term “Sales Associate”
means anyone whose license is registered with the Office and all Team Offices including, without limitation, sales
associates, broker associates, brokers, managers, licensed administrators and/or each designated or managing broker
of record. You will be required to pay the Monthly Ongoing Fees, Annual Dues, and Marketing Fund fees whether
or not you collect such dues or fees from your Sales Associates. Notwithstanding any failure by you to meet your
Minimum Agent Count (see Item 12), you will not be excused from the payment of, and you will be required to pay,
all Monthly Ongoing Fees, Annual Dues, and Marketing Fund fees as if you had met your Minimum Agent Count.

3 Monthly Ongoing Fees. You will be required to pay RE/MAX Regional monthly ongoing fees (“Monthly
Ongoing Fees™) as follows:

e Component One Continuing Franchise Fee. The first component, the Component One Continuing
Franchise Fee (“Component One Continuing Franchise Fee”), may be referred to simply as “continuing
franchise fee” on billing statements or invoices you receive. Under this component, you will be required to
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pay RE/MAX Regional, on a monthly basis, $138 to $165 per month for each Sales Associate in your Office
during the previous calendar month whether or not you actually collect management fees from your Sales
Associates as recommended below. The Component One Continuing Franchise fee that you will pay will
depend on what state your Office is located, as follows:

Component One Continuing
State Franchisee Fee
(per Sales Associate in your Office)

Connecticut, Maine, Massachusetts, New Hampshire,

Rhode Island, andor Vermont $165
Indiana $149
Minnesota/Wisconsin $138

The Component One Continuing Franchise Fee will be due and will be considered late if not received by
RE/MAX Regional by the 10" day of the month after the month the Office opens and by the 10* day of each
month throughout the remainder of the term of the Franchise Agreement. RE/MAX Regional will have the
right to increase the amount of the Component One Continuing Franchise Fee once in any calendar year,
provided such increase will not exceed 10% of the Component One Continuing Franchise Fee amount in
effect at the time of any such increase. It is currently anticipated that this fee may increase by at least $2.50
on July 1, 2025, and by at least $2.50 on the 1% day of July in each subsequent year of the Franchise
Agreement.

We recommend that you, in turn, charge each of your Sales Associates a monthly management fee.

e Component Two Continuing Franchise Fee. The second component of the Monthly Ongoing Fees is the
Component Two Continuing Franchise Fee (“Component Two Continuing Franchise Fee), which may be
referred to simply as “Broker Fee” on billing statements or invoices you receive.

You will be required to pay RE/MAX Regional as a Component Two Continuing Franchise Fee, an amount
equal to 1% of gross commissions (including referral fees) and other revenue earned, derived or otherwise
generated from permitted real estate service activities handled by each one of your Sales Associates during
the previous calendar month whether or not you actually collect a “broker service fee”, as recommended
below. “Permitted Real Estate Service Activities,” means activities directly related to the business of listing,
offering, selling, purchasing, exchanging and managing real property and the providing of marketing or
consulting services or other activities with respect to auctioning, leasing or renting of real property or
representing sellers, purchasers, lessors or renters of real property. This Component Two Continuing
Franchise Fee will be due and will be considered late if not received by RE/MAX Regional by the 10th day
of the month after the month the Office opens and by the 10th day of each month throughout the remainder
of the term of the Franchise Agreement.

In Minnesota and Wisconsin, there are a few franchisees who were franchisees before the Component Two
Continuing Franchise Fee was implemented who are presently not required to pay a Component Two
Continuing Franchise Fee for some of their Sales Associates (“Legacy Sales Associates™), and who may be
entitled to renew their franchise relationship with RE/MAX Regional under terms that do not require the
payment of a Component Two Continuing Franchise Fee (sometimes referred to as a transaction fee by the
Predecessor Region) for those Legacy Sales Associates. In such cases, those franchisees are required to pay
a higher Component One Continuing Franchise Fee (“Legacy Continuing Franchise Fee”) on behalf of
those Legacy Sales Associates. The Legacy Continuing Franchise Fee will increase at the same time and in
the same amount as any increase in the Component One Continuing Franchise Fee.

In addition to the monthly management fee franchisees charge their Sales Associates, RE/MAX Regional
recommends that RE/MAX franchisees retain a small percentage of the gross commissions (including referral
fees) earned, derived or otherwise generated from Permitted Real Estate Service Activities handled by their
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Sales Associates (“Broker Service Fee”). RE/MAX Regional currently recommends, but does not require,
that a RE/MAX franchisee’s Broker Service Fee be 5%.

e Component Three Continuing Franchise Fee (“Technology Fee”). Although not currently in effect,
RE/MAX Regional reserves the right, upon 12 months’ notice, to implement a third component to the
monthly ongoing fees, which fee would be known as the Technology Fee. If implemented, you would be
required to pay RE/MAX Regional, on a monthly basis, a Technology Fee of up to $15 for each Sales
Associate in your Office during the previous calendar month whether or not you actually collected a
Technology Fee from your Sales Associates. If implemented, the Technology Fee will be due and will be
considered late if not received by us by the 10th day of the month after the month the Office opens and by
the 10th day of each month throughout the remainder of the term of the Franchise Agreement. If
implemented, RE/MAX Regional will have the right to increase (by not more than $5 per year) or decrease
the Technology Fee once in any calendar year.

Your failure to establish or require your Sales Associates to pay a monthly management fee, a Broker Service
Fee or, if implemented, a Technology Fee, or your failure to actually collect such fees from some or all of your Sales
Associates, will not relieve you of your obligation to remit all of the Monthly Ongoing Fees payable to RE/MAX
Regional under the Franchise Agreement in a timely manner.

4 RE/MAX LLC may increase Annual Dues once in any calendar year; however, the increase will not exceed
20% of the then existing fee. From time to time, and solely at RE/MAX, LLC’s and/or RE/MAX Regional’s
discretion, RE/MAX Regional may offer qualified, existing franchisees in good standing that acquire additional
offices, or prospective franchisees that are converting an existing real estate office or merging with another real estate
office, a waiver or deferral of Annual Dues. To facilitate or encourage Sales Associate recruitment, from time to time,
and solely at RE/MAX, LLC’s and/or RE/MAX Regional’s discretion, RE/MAX Regional may offer existing
franchisees in good standing the opportunity to participate in programs which may provide a waiver or deferral of all
or a portion of Annual Dues to a limited number of new Sales Associate recruits within an office. RE/MAX, LLC
and RE/MAX Regional make no representations that such programs will continue to be made available, and they may
be discontinued at any time.

RE/MAX, LLC may allow you to pay Annual Dues by credit card or EFT. If a Sales Associate has been in
the RE/MAX System for at least 12 consecutive months, you may choose to pay the Annual Dues in either one lump
sum or—if you pay by credit card or EFT, for an additional fee of $20.50—you may choose to pay Annual Dues in
monthly or quarterly installments over a 12-month period. RE/MAX, LLC currently accepts MasterCard®, VISA®,
or American Express®.

5 You will be required to pay a monthly Marketing Fund fee for each Sales Associate in your Office. The
Marketing Fund Fee that you pay will depend on what state your Office is located, as follows:

State Marketing Fund fee
(per Sales Associate in your Office)
Connecticut, Maine, Massachusetts, New Hampshire, $127
Rhode Island, andor Vermont
Indiana $140
Minnesota/Wisconsin $131

RE/MAX Regional may increase (but not by more than $30 per month) or decrease the monthly Marketing
Fund fee once in any calendar year. This fee will be due and will be considered late if not received by RE/MAX
Regional by the 10th day of the month after the month the Office opens and by the 10th day of each month throughout
the remainder of the term of the Franchise Agreement.

% As an acknowledgement of their many years with the RE/MAX organization, Sales Associates that are at
least 65 years old, and that have been in the RE/MAX System for at least 10 consecutive years, and who are no longer
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able, or no longer desire, to devote a significant portion of their time and energy to real estate, may be eligible to
receive a reduction in both Monthly Ongoing Fees and Marketing Fund fees in return for their continued affiliation
with the RE/MAX organization, albeit on less than a full-time basis; this program is known as the RE/MAX Gold Plan
(“RE/MAX Gold Plar™). 1If you would like eligible Sales Associates in your Office to participate in this program,
you will be required to sign the then current version of the RE/MAX Gold Plan Letter Addendum; a copy of the current
RE/MAX Gold Plan Letter Addendum is attached to this disclosure document as Exhibit A-6.

7 From time to time, and solely at RE/MAX Regional’s discretion, RE/MAX Regional may vary, waive,
reduce, defer, make an exception to, or offer a completely different alternative fee structure to the one currently
disclosed in Item 6 and such exceptions to our fee structure may be for a limited time and/or offered in connection
with specific campaigns or promotions, such as the encouragement of teams. RE/MAX Regional makes no
representations that such programs (“incentives”) will continue to be made available, and they may be discontinued
at any time. In addition, RE/MAX Regional reserves the right not to make any such incentives available in certain
circumstances. Your compliance at all times with all of the material provisions of your franchise agreement will be
required for you to be eligible for any and all incentives. If you receive any incentives from us and you default in any
of your material obligations to us under your franchise agreement, we will reserve the right to terminate your eligibility
for any and all such incentives. If you fail to cure any such default within the cure period provided in your franchise
agreement, or if such default cannot be cured, then in addition to any other remedies available to us, we will reserve
the right to require you to repay on demand any and all incentives that you received from us prior to such default.

8 If you are in Minnesota or Wisconsin, you will be required to pay a monthly Hot Air Balloon Fund Fee of
$100 to cover the costs of the Hot Air Balloon Fund. If you are in Indiana, you will be required to pay a monthly Hot
Air Balloon Fund Fee of $125 per month if your Office is in a low-density area or $175 per month if your Office is in
a high-density area. The Hot Air Balloon Fund Fee will be due and will be considered late if not received by RE/MAX
Regional on the 10th day of each month throughout the term of the Franchise Agreement commencing on the 10th
day of the month after the month the Office opens.

® Your renewal fee will vary depending upon whether you are renewing a residential or commercial RE/MAX
franchise. If you are renewing a residential RE/MAX franchise, your renewal fee will depend on whether your
franchise is located in a high-density area or a low-density area. (See Item 5.) If you are renewing a residential
RE/MAX franchise in a high-density area, your renewal fee will be $12,500 ($14,000 if you choose to pay your
renewal fee in 12 equal installments); if you are renewing a residential RE/MAX franchise in a low-density area, your
renewal fee will be $6,000 ($7,000 if you choose to pay your renewal fee in 12 equal installments). If you are renewing
a commercial RE/MAX franchise, your renewal fee will be $9,000 (or $10,250 if you choose to pay your renewal fee
in 12 equal installments). Your renewal fee will be due at least 90 days prior to expiration of the Franchise Agreement.
You may choose to pay your renewal fee in one lump sum or you may choose to pay it in 12 equal payments. If you
choose to pay your renewal fee in 12 equal payments, the first installment will be due at least 90 days prior to expiration
of the Franchise Agreement and the remaining installments will be due monthly thereafter. Whether you are paying
the renewal fee in one lump sum or in 12 equal installments, you must also execute the current form of franchise
agreement then being used by us (including the renewal addendum and additional supplemental agreements) at least
90 days prior to the expiration of the Franchise Agreement, which agreement and renewal addendum shall take effect
on the day after the Franchise Agreement expires.

19 You will be required to pay RE/MAX Regional a nonrefundable $1,000 Team Office Initial Fee for each
Team Office that you open.

1Y ou will be required to pay RE/MAX Regional a nonrefundable $500 Team Office Renewal Fee for each
Team Office that you renew (due when you renew the Team Office Amendment).

12Y ou will be required to pay RE/MAX Regional a $100 monthly ongoing Team Office Fee for each Team
Office. The monthly ongoing Team Office Fee will be due and will be considered late if not received by RE/MAX,
LLC by the 10th day of the month after the month the Team Office opens or renews and by the 10th day of each month
throughout the remainder of the term of the Franchise Agreement.
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13You will be required to pay all fees, dues and charges in accordance with such procedures that RE/MAX
Regional may specify. As of the Issuance Date of this disclosure document, RE/MAX Regional accepts payment via
electronic funds transfer (“EFT”) or automated clearinghouse transfer (“ACH”). RE/MAX Regional reserves the
right to specify alternate methods of payment or to require payment other than by EFT or ACH and you agree to
comply with our payment instructions and procedures. If in the future RE/MAX Regional accepts credit card or other
alternative forms of payment, you agree to pay any associated processing fees and surcharges. Before your Office
begins operating, you will be required to sign and deliver to us the documents we require to authorize us to debit your
business checking account for Monthly Ongoing Fees, Marketing Fund Fees, Annual Dues, and other amounts due
under the Franchise Agreement and for your purchases from us and/or our affiliates (the “Electronic Depository
Transfer Account” or “EDTA”). You may be required to sign a Withdrawal Authorization Form (Automatic Bank
Draft or Recurring Payment Withdrawal Authorization Form); the current form is attached to this disclosure document
as Exhibit A-7. Alternatively, you may be prompted in RE/MAX Regional’s online billing system (“RE/MAX Agent
and Office Portal”) to provide banking information for automatic payment (if we allow you to pay by credit card, you
may be charged a credit card processing fee or surcharge). We will debit the EDTA for these amounts on their due
dates. You will be required to ensure that funds are available in the EDTA to cover such withdrawals. If there are
insufficient funds in the EDTA to cover any amount you owe, (i) you will be required to pay us, on demand, a
processing fee of $100, plus reimbursement of our administrative expenses and charges; and (ii) we may also require
that you make some or all subsequent payments to us by certified check or other form of payment we may designate. In
addition to any other remedies we may have under the Franchise Agreement, failure to timely complete the documents
that we need to automatically debit your checking account or debit card may result in a processing fee of $100 per
month. We will reserve the right to vary the frequency and method of payment or collection or require payment other
than by ACH or automatic credit card transfer, and you will be required to comply with those future payment
instructions and procedures.

14 If you are in Indiana, you will be required to pay RE/MAX Regional or its designee a Regional
Development fee of $200 per month if your Office is in a high-density area (an area with a general population of more
than 30,00 people) or $150 per month if your Office is a low-density area (an area with a general population of less
than 30,000 people, that is substantially distant from a major urban area). The Regional Development fee will be due
and will be considered late if not received by RE/MAX Regional by the 10th day of the month after the month the
Office opens and by the 10th day of each month throughout the remainder of the Term of the Franchise Agreement.
RE/MAX Regional may increase the Regional Development fee once in any calendar year, but not by more than 20%
of the amount of the Regional Development fee as of the date of any such increase.

15 Lost Future Revenue shall be calculated as the combined Monthly Ongoing Fees, Annual Dues, and
Marketing Fund fees that would have been payable under the Franchise Agreement from the date of early termination
of the Franchise Agreement or abandonment of the Office through the number of months (or partial months) remaining
in the term of the Franchise Agreement, multiplied by the greater of: (i) the highest number of Sales Associates and
unreported agents affiliated with your Office during any month prior to early termination; or (ii) the number of Sales
Associates required under Section 7 of the Franchise Agreement to have been affiliated with the Office during such
period remaining in the term of the Franchise Agreement, plus, all incentives that have been granted to you at any
time during the term of the Franchise Agreement. The total of these amounts shall constitute Lost Future Revenue.
RE/MAX Regional may also seek or receive intangible damages and any and all other damages or remedies to which
it may be entitled at law or in equity.

16 If you fail to report Sales Associates, a $1,000 Unreported Agent fee (“Unreported Agent fee”) plus all
Monthly Ongoing Fees, Annual Dues, and Marketing Fund fees for the period beginning on the earliest date, in our
determination, that (a) the individual who is an Unreported Agent was licensed with your Office; or (b) the individual
was an Unreported Agent as defined in the Franchise Agreement (such payments, collectively and whether ongoing
or retroactive, “Unreported Agent Payments”).

[THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK.]
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Item 7
ESTIMATED INITIAL INVESTMENT

YOUR ESTIMATED INITIAL INVESTMENT!

To whom payment

Insurance’

$2,000 - $6,000

Vendor’s terms

Before Opening

Type of expenditure Amount Method of payment When due is to be made
Initial franchise fee? $17,500 - $37,500 Lump Sum or Financed? Upgn Signing RE/MAX, LLC
Franchise Agreement
Office set-up/improvements? $3,500 - $72,000 As Agreed As Incurred Third Parties
Exterior office signage* $500 - $10,000 As Agreed As Incurred Third Parties
Furniture, fixtures, and equipment® $2,000 - $20,000 Vendor’s terms As Incurred Third Parties
$3,66604,000 - . .
6 5 TV )
Computer System $22.00026,000 Vendor’s terms As Incurred Third Parties
Inventory and supplies’ $500 - $4,000 As Agreed As Incurred Third Parties
Education fees and expenses® $4,000 - $9,000 Lump Sum As Incurred Third Parties
Third Parties /

Rated Carriers

Licenses, Grand Opening, Utilities,

Security Deposit, and other $1,000 - $11,000 As Incurred As Incurred Third Parties
miscellaneous opening costs!”
Additional funds - 3 months!! $10,000 - $50,000 As Incurred As Incurred Third Parties
$44500045,000 -
12 5 )
Total $241.500245,500
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Explanatory Notes

L. Unless otherwise noted, all fees listed in this Item 7 are non-refundable.

2 The Initial Franchise Fee is non-refundable. If you finance your Initial Franchise Fee, you will sign a
promissory note as described in Item 10.

31f you are starting a new office, you will be required to have at least 1,000 square feet (700 square feet if
you are starting a new office in a low-density area) of office space to start and should plan to expand to be able to
accommodate the minimum number of Sales Associates you will be required to have by the end of the third year of
the Franchise Agreement. The exact size of your Office will depend on the number of Sales Associates you anticipate
having under contract and the availability of office space in your area. If you are converting an existing real estate
office rather than starting a new office, your initial investment for Office Set-Up/Improvements may be closer to the
low end of the range. If you are starting a new office that is 1,000 square feet in size, these costs should typically be
in the $15,000 - $70,000 range. The actual cost of the office space and improvements, however, will depend on
whether you lease or purchase the space, the size, condition and location of the Office premises, the demand for the
Office premises among prospective lessees, the type of tenant finish or improvement you choose and how you prefer
to furnish and decorate the Office premises. (See footnote 11.)

4 Unless prohibited by a state or local ordinance, or the landlord of the Premises, you must also have one or
more exterior office signs depicting the trade name identified in the Franchise Agreement, and compliant with the
most current edition of the Brand Standards Manual in effect at the time you open the Office.

5 Your Office must be staffed by at least one full-time person and equipped with furniture and other
miscellaneous office equipment necessary to conduct a real estate brokerage business. The costs you incur may vary
significantly and will depend, in large part, on whether you are converting an existing real estate office which already
has much of the furniture and fixtures you will need or you are starting a new office, whether you lease or finance
your furniture and fixtures or purchase them outright, and the size of your office. If you are starting a new office, and
purchase your furniture and fixtures outright, or if your office is larger than 1,000 square feet, your initial outlay may
be considerably higher than the upper range listed in the table. (See footnotes 11 and 12 for more detail.)

Y ou must install and maintain at the Office a computer system with hardware, networking and software that
is compatible with RE/MAX, LLC’s communication and data reporting requirements, as well as high-speed Internet
and email access. Costs for computer hardware, networking, software, and other office equipment can vary
significantly, depending on the quality you choose, the automation requirements of your Office, and whether you
purchase or lease. If you or someone you employ does not have the expertise, you will need to obtain a maintenance
contract with a reputable organization for your Computer System and related equipment. This estimate also includes
the costs asseciated-with-obtaining requiredto obtain QuickBooks Online by Intuit (“QuickBooks™), needed to use
BoldTrail Back Office Software or alternatively, if you are a renewing franchisee that will not be using BoldTrail
Back Office Software, to obtain brokerage back-office management software that has capabilities compatible with
RE/MAX, LLC’s communications and data reporting requirements. See Item 11 for detailed information pertaining
to brokerage back-office management software and protection services and systems.

7 This category covers various supplies you will need prior to opening the real estate brokerage business,
including such items as business cards, for sale signs, stationery, postage, and the like.

8 You or a principal owner must attend and complete the mandatory 4 % day (approximately) initial education
program (“Initial Education” or “Initial Education Program”) in person at RE/MAX, LLC’s headquarters in Denver,
Colorado. You may send one or more people from the Office free of charge to the Initial Education Program although
you will be responsible for all travel, meal, lodging, and entertainment expenses you or anyone else from the Office
incurs to attend the Initial Education Program.

You or your principal owner will also be required to take a 4-day Recruiting 101 education course which
must be taken within 12 months of opening the Office (“Recruiting 101”°), which will be offered at various times
throughout the year, at different locations. You will be responsible for the course fee ($599 per person that you send
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from your Office). You will also be responsible for all travel, meal, lodging, and entertainment expenses you or
anyone else from the Office incurs.

® You must obtain and maintain certain types and amounts of insurance (see Item 8). Insurance costs may
depend on such factors as: policy limits, types of policies, nature and value of physical assets, gross revenue, number
of Sales Associates, square footage, geographic location of the office, business contents and other factors bearing on
risk exposure. Cyber insurance costs also vary depending on the information technology controls that the insured has
implemented, including information about how the business encrypts data and whether they have implemented multi-
factor authentication.

10 This category covers miscellaneous opening costs and expenses, such as broker and other required licenses,
security deposit and first month’s rent, advertising (including, but not limited to, a grand opening promotion), legal
and accounting expenses, and deposits for gas, electricity and related utilities. As with other categories, the costs you
incur will depend largely on whether you are converting an existing office (where your costs can generally be expected
to be closer to the low end of the range) or starting a new office where your costs will generally be closer to the high
end of the range.

11 This category estimates your initial start-up expenses (other than the items identified separately in the
table) for a three-month period after the Office begins operations. These expenses include payroll costs, rent or
mortgage payments, Internet service provider fees (necessary for high-speed Internet and email access) and other
overhead expenses. RE/MAX Regional relied on the real estate experience of some of its top executive officers and
on financial information obtained from RE/MAX offices to compile these estimates. However, these figures are
estimates, and RE/MAX Regional cannot guarantee that you will not have additional expenses starting the business.
Your costs will depend on factors such as: how much you follow RE/MAX Regional’s methods and procedures; your
management skill, experience and business acumen; Sales Associate recruiting efforts; whether you are converting an
existing real estate office with Sales Associates or starting a new office with no Sales Associates; the size of your
facility and staff; local economic conditions; the local market for your services; the prevailing wage range; and
competition. In general, these costs should be closer to the low end of the range if you are converting an existing
office and between $15,000 and $50,000 if you are starting a new office. You should discuss your cash flow needs
and capital budget with a professional accountant or advisor knowledgeable in planning new business enterprises.

12 This is an estimated range of costs you might incur prior to opening your Office and/or during the first 3
months of operation as a franchisee and is based on the assumption that you have an office with 1,000 square feet—
the minimum required during the initial phase of the Office’s operation if your office is in a high-density area.
RE/MAX Regional relied on the real estate experience of some of its top executive officers and on financial
information obtained from RE/MAX offices to compile these estimates. However, the range of total expenditures you
incur may vary considerably from the amounts estimated above. For instance, if your Office is larger than 1,000
square feet, your initial outlay may be considerably higher than the upper range listed in the table, depending upon
how much additional space you lease. Initial investment costs for particular categories may also vary significantly
depending on a number of factors including such things as the geographic location of the Office and whether or not it
is a conversion of an existing real estate office. For example, if the Office is located in a luxury resort community,
your initial investment costs could be substantially higher than the upper range indicated in the table. On the other
hand, if you are converting an existing real estate office rather than starting a new office, your initial investment costs
may be closer to the lower range indicated in the table. (These initial investment costs should also apply to the opening
of a Team Office, should you desire to open one and should RE/MAX Regional grant you permission to do so.
However, since the fee to open a Team Office is less than the initial franchise fee and since Team Offices may only
accommodate a single team, your initial investment costs for a Team Office should generally be closer to the low end
of the range.) You should review these figures carefully with a business advisor, knowledgeable in planning new
business enterprises, before making any decision to purchase the franchise. Except as discussed in Items 5 and 10,
RE/MAX Regional does not offer financing directly or indirectly for any part of the initial investment. The availability
and terms of financing will depend on many factors, such as the availability of financing generally, your
creditworthiness, collateral you may have and lending policies of financial institutions from which you may request a
loan. The monetary figures reflected in this category do not include any amounts you may need for personal or living
expenses and do not include any costs which you might incur to acquire an existing real estate business or its assets.
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Note to Franchise Transferees

It is up to you and the selling franchisee to negotiate and determine the purchase price for the Office (and Team Offices
if any), which may include some or all of the items listed in the above chart. We will not necessarily review or
comment on the sufficiency or appropriateness of the purchase price to be paid by you. To the extent that any of the
items listed above are not included in the purchase price, you may need to incur these costs in addition to the purchase
price. If you open any Team Office(s) subsequent to the transfer, then the items listed in the above chart will apply
for each Team Office (see footnote 12 above).

Note to Renewal Franchisees

Upon renewal, as you already have an established office, you will not incur all of the above estimated amounts.
However, we may require you to take certain actions to bring the Office, or Team Office, if any, up-to-date with our
then current standards as set forth in the Brand Standards Manual. The costs of such actions will vary depending on
the circumstances. Moreover, if you open any Team Office(s) subsequent to renewal, then the items listed in the
above chart will apply for each Team Office (see footnote 12 above).

Item 8
RESTRICTIONS ON SOURCES OF PRODUCTS AND SERVICES

You will be required to operate the Office according to the mandatory elements of the RE/MAX
System. The RE/MAX System contains mandatory elements and recommended practices that exist as a
resource for franchisees to control the manner and means of their independently owned and operated
franchise businesses. In addition to compliance with all of the mandatory terms of the franchise agreement,
you will be required to strictly adhere to the other mandatory elements of the RE/MAX System, as set forth
in the most current edition of the RE/MAX Brand Identity: Trademark and Graphic Standards or its
successor and any supplemental brand standards that may be provided to you by RE/MAX, LLC, which are
designed to protect the RE/MAX Marks, the goodwill they reflect, and the reputation of the RE/MAX
network and which may be amended from time to time (collectively, the “Brand Standards Manual”).

To protect the RE/MAX Marks and to facilitate your compliance with certain communication and
reporting requirements, mandatory elements of the System regulate, among other things, the use of the
RE/MAX Marks in signs, letterhead, business cards and other promotional materials and the use of specific
computer hardware and software. (Franchise Agreement, Section 3.) RE/MAX, LLC has the right to
change these mandatory elements periodically to protect or enhance the RE/MAX Marks and associated
goodwill, or the reputation of the RE/MAX network. These changes will be communicated to you in the
Office Materials (see Franchise Agreement - Subsection 8.B.), the Brand Standards Manual, or in other
written or electronic communications.

As of the Issuance Date of this disclosure document, there are no goods, services, supplies, fixtures,
equipment, inventory, computer hardware and software or real estate relating to the Office’s establishment
or operation that you will be required to purchase, lease or license from RE/MAX, LLC, RE/MAX
Regional, or a designated supplier, although RE/MAX Regional reserves the right to require that certain
goods, services, supplies, fixtures, equipment, inventory, and computer hardware and software relating to
the Office’s establishment or operation be purchased exclusively from RE/MAX Regional, or to designate
exclusive, specific suppliers for such products and services in the future. If items such as exterior real estate
office signs, yard signs, stationery and business cards meet the minimum standards and specifications set
forth in the Brand Standards Manual, they need not be purchased or leased from approved suppliers.
RE/MAX, LLC does, however, maintain a list of approved suppliers from which these items may be
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procured. RE/MAX, LLC does not assume any liability for the acts or omissions, or guaranty the
performance, of any supplier, whether approved or not.

Approved Supplier Program

RE/MAX, LLC evaluates suppliers based on a number of criteria including length of time in
business, financial resources, business credentials and their ability to provide services or products in
accordance with minimum standards for delivery, performance, appearance and quality. Suppliers who
wish to be included on RE/MAX, LLC’s approved supplier list must submit an application package;
however, as of the Issuance Date of this disclosure document, RE/MAX, LLC does not charge an
application fee. RE/MAX, LLC will not unreasonably withhold its approval of a supplier and will typically
grant or deny approval within approximately 6 months of RE/MAX, LLC’s receipt of a fully completed
application packet. Approved supplier status can be revoked at any time if the approved supplier breaches
its agreement with RE/MAX, LLC. RE/MAX, LLC may limit the number of approved suppliers offering
similar products or services.

RE/MAX, LLC and/or its affiliates may receive a flat fee, access fee, percentage or other
consideration from approved suppliers as a result of their sale of products, services or supplies to franchisees
and Sales Associates. Typically, approved suppliers pay RE/MAX, LLC a minimum of $20,000 (either via
a flat annual access fee, a percentage of net annual sales (typically 3% to 10%), or a combination of both),
although occasionally approved suppliers may pay a substantially higher flat fee or percentage fee.

RE/MAX, LLC has the right to receive these payments from approved suppliers on account of their
dealings with you and other franchisees and to use the amounts it receives without restriction, for any
purpose. RE/MAX, LLC has the right to modify these fees, rebates, percentages or other consideration in
the future. Prices for products and services from approved suppliers are generally competitive due to
RE/MAX, LLC’s buying power.

David L. Liniger and Gail A. Liniger each own an interest in EDR Travel, Inc., an approved supplier
of travel agency services. To the best of our knowledge, none of our other officers own a material interest
in any other approved supplier (not counting minimal interests possibly owned through mutual funds).

Insurance

You will be required to obtain and maintain, at your expense, such insurance coverage that
RE/MAX Regional requires from time to time and to meet the other insurance related obligations in the
Franchise Agreement. This insurance must include, at a minimum, the following types of coverage:

1. Comprehensive general liability insurance insuring against claims for bodily and personal injury,
and death and property damage, caused by or occurring in conjunction with the operation of the
Office or otherwise in conjunction with the conduct of business, in the face amount of not less
than $2,000,000 per occurrence or claim and annual aggregate. Coverage must also include broad
form contractual liability, broad form property damage, personal and advertising injury, premises
liability and products liability. You will also be required to secure endorsements covering each
of your Sales Associates under such comprehensive general liability insurance policy or, in the
alternative, you will be required to ensure that each Sales Associate secures comprehensive
general liability insurance on his or her own behalf in the face amount of not less than $2,000,000
per occurrence and annual aggregate;

2. Real estate errors and omissions professional liability insurance in the face amount of not less than
$1,000,000 per occurrence or claim and annual aggregate, with a retroactive date that pre-dates

42
RE/MAX-Integrated Regions FDD
April 2024 V2(as amended October 2024)



the commencement of professional services. You will also be required to secure endorsements
covering each of your Sales Associates under such errors and omissions policy or, in the
alternative, you will be required to ensure that each Sales Associate secures real estate errors and
omissions professional liability insurance in the face amount of not less than $2,000,000 per claim
and annual aggregate;

3. Automobile liability insurance covering each vehicle titled or leased in the name of the Franchise
or any of its Owners and used at any time for the business of the Franchise. Each such automobile
liability insurance policy must be carried in at least the following limit: bodily injury and property
damage combined single limits of $1,000,000. The policy must include any auto or owned, hired
and non-owned automobile coverage.

In addition, you must ensure that each Sales Associate in your Office obtains automobile
liability insurance covering each vehicle used at any time by the Sales Associate for business
purposes (the policy must also include any auto or owned, hired and non-owned automobile
coverage) and use your best efforts to ensure that each such policy (i) names RE/MAX
Holdings, Inc., RE/MAX, LLC, and RE/MAX Regional (and their respective officers,
directors, and employees) as additional insureds; (ii) provides coverage to RE/MAX Holdings,
Inc., RE/MAX, LLC, and RE/MAX Regional on a primary and noncontributory basis; (iii)
contains a waiver by the insurance carrier of all subrogation rights against RE/MAX Holdings,
Inc., RE/MAX, LLC and other parties covered by the insurance; (iv) provides the same amount
of coverage as you are required to obtain as set forth above; and (v) contains a provision that
RE/MAX Holdings, Inc., RE/MAX, LLC, and RE/MAX Regional receive prior written notice
of termination, expiration, cancellation or modification of such policy.

4. Workers compensation insurance in amounts prescribed by law. Employer’s liability with a limit
of $1,000,000 each accident, each occupational disease, and occupational disease aggregate.

5. Cyber/Network Security and Privacy Liability Insurance (which must include coverage for
phishing, social engineering, extortion, threats and ransom payments, incident and public relations
response costs, business interruption loss, and similar claims) in an amount of not less than
$1,000,000 combined single limit to cover civil, regulatory and statutory damages, contractual
damage, as well as data breach management exposure, and any loss of income or extra expense as
a result of actual or alleged breach, violation or infringement of right to privacy, consumer data
protection law, confidentiality, or other legal protection for personal information, as well as
confidential information of RE/MAX, LLC and other Related Parties that we may designate, as
well as their respective officers, directors, and employees (if, after using your best efforts, you are
unable to obtain coverage of $1,000,000 due to the size of your Office, then in an amount that is
appropriate for the size of your Office, but in no event should the combined single limit be less
than $500,000).

6. Any insurance coverage required by the terms of any lease or required by any lender for the
Premises and operations.

7. If you are operating a commercial franchise, RE/MAX Regional may, in its discretion, require
you to have additional insurance coverage in additional amounts.

8. Any additional policies and insurance coverage that may be required by law, in amounts
prescribed by law.
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We recommend that you obtain and maintain media liability insurance, and employment practices
liability insurance, and that you consult with an insurance professional to determine the level of coverage
that would be best for your Office. Where available, you will also be required to ensure that such additional
insurance policies name RE/MAX Holdings, Inc., RE/MAX, LLC, and RE/MAX Regional (and other
Related Parties that we may designate, as well as their respective officers, directors, and employees) as
additional insureds, provide coverage to RE/MAX Holdings, Inc., RE/MAX, LLC, and RE/MAX Regional
on a primary and noncontributory basis, and contain a waiver by the insurance carrier of all subrogation
rights against RE/MAX Holdings, Inc., RE/MAX, LLC, RE/MAX Regional and other parties covered by
the insurance. We recommend that you also consult with an insurance professional regarding whether there
are any additional insurance policies that you should obtain.

We may from time to time increase the minimum amount of coverage required under any policy
and require different or additional kinds of insurance to reflect inflation, identification of new risks, changes
in law or standards of liability, higher damage awards or other relevant changes in circumstances. If you
are operating a commercial franchise, RE/MAX Regional may, in its discretion, require you to have
additional insurance coverage in additional amounts.

All insurance policies that you will be required to obtain must commence on or before the day the
Office begins business operations and must name RE/MAX Holdings, Inc., RE/MAX, LLC and RE/MAX
Regional (and their officers, managers, directors and employees) as additional insureds. The total limit of
the insurance available to RE/MAX Holdings, Inc., RE/MAX, LLC, and RE/MAX Regional under these
insurance policies is to be primary and noncontributory. As such, each of these insurance policies must
provide RE/MAX Holdings, Inc., RE/MAX, LLC and RE/MAX Regional primary and noncontributory
insurance coverage, meaning each of the required policies must contain language stating to the effect that
such policy will be primary to all other insurance available to RE/MAX Holdings, Inc., RE/MAX, LLC,
and RE/MAX Regional and such insurer will not seek contribution from any other insurance available to
RE/MAX Holdings, Inc., RE/MAX, LLC and RE/MAX Regional.

All insurance policies must contain a waiver by the insurance carrier of all subrogation rights
against RE/MAX Holdings, Inc., RE/'MAX, LLC and RE/MAX Regional and other parties covered by the
insurance and must contain a provision that RE/MAX Holdings, Inc., RE/MAX, LLC and RE/MAX
Regional receive 30 days prior written notice of termination, expiration, cancellation or modification of any
such policy.

All insurance coverage will be required to be maintained under one or more policies of insurance—
and contain such terms and conditions—as specified from time to time by RE/MAX Regional. You will
be required to obtain insurance policies with an insurance company that has an A.M. Best’s rating of at
least a B- and an A.M. Best’s financial size category of at least VI.

With respect to the comprehensive general liability and errors and omissions insurance noted
above, you will be required to secure endorsements covering each of your Sales Associates under such
policies or, in the alternative, you must ensure that each Sales Associate secures such insurance on his or
her own behalf. You will also be required to ensure that each Sales Associate in your Office obtains
automobile liability insurance covering each vehicle used at any time by the Sales Associate for business
purposes and use your best efforts to ensure that each such policy (i) names RE/MAX Holdings, Inc.,
RE/MAX, LLC, and RE/MAX Regional (and their officers, managers, directors, and employees) as
additional insureds; (ii) provides coverage to RE/MAX Holdings, Inc., RE/MAX, LLC, and RE/MAX
Regional on a primary and noncontributory basis; (iii) contains a waiver by the insurance carrier of all
subrogation rights against RE/MAX Holdings, Inc., RE/MAX, LLC, RE/MAX Regional and other parties
covered by the insurance; (iv) provides the same amount of coverage as you are required to obtain as set
forth in number 3 above; and (v) contains a provision that RE/MAX Holdings, Inc., RE/MAX, LLC and
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RE/MAX Regional receive prior written notice of termination, expiration, cancellation or modification of
such policy.

You will be required to furnish RE/MAX Regional—or its designee—a copy of the certificate of
or other evidence of the procurement, renewal or extension of each above referenced insurance policy at
least 30 days prior to the effective date of such procurement, renewal or extension and thereafter annually
or at our or our designee’s request. The insurance certificate must show compliance with all required
insurance specifications. Should we use a third-party vendor or other designee to track certificates of
insurance, you agree to provide each required certificate of insurance directly to such vendor or designee.

If you at any time fail or refuse to maintain in effect any insurance coverage required by RE/MAX
Regional, or to furnish satisfactory evidence of such insurance, RE/MAX Regional may, at its option and
in addition to any other rights and remedies it may have, obtain such insurance coverage on your behalf,
although RE/MAX Regional will be under no obligation to do so. You will be required to fully cooperate
with RE/MAX Regional—or its designee—in its efforts to obtain such insurance policies, promptly execute
any and all forms or instruments required to obtain any such insurance, allow any inspections of the
premises of the Office which are requlred to obtain such i insurance, and relmburse RE/MAX Reglonal on
demand, any costs and premlums it may incur.-Sh ek F g ==

All third parties that you hire shall provide evidence of general liability coverage, automobile
liability coverage, workers’ compensation and employer’s liability coverage, and other coverage we may
deem necessary. Coverage will be in favor of you and RE/MAX Regional and shall include additional
insured status, primary and non-contributory coverage, and waiver of subrogation.

With regard to errors and omissions insurance, you will also be required to purchase an extended
reporting period endorsement (also known as tails coverage), covering a period of 3 years after the
expiration, termination, abandonment, or transfer of the Franchise Agreement, which endorsement shall
include, without limitation, the requirement to name RE/MAX Holdings, Inc., RE/MAX, LLC, and
RE/MAX Regional as additional insureds, provide coverage to RE/MAX Holdings, Inc., RE'MAX, LLC,
and RE/MAX Regional on a primary and noncontributory basis, and contain a waiver by the insurance
carrier of all subrogation rights against RE/MAX Holdings, Inc., RE/'MAX, LLC, and RE/MAX Regional
and other parties covered by the insurance. You will be required to provide RE/MAX Holdings, RE/MAX,
LLC, and RE/MAX Regional with evidence that you have obtained such errors and omissions insurance
within 30 days of the expiration, termination, abandonment, or transfer of the Franchise Agreement. Should
you fail to obtain appropriate tails coverage, RE/MAX Holdings, Inc., RE/MAX, LLC, and/or RE/MAX
Regional will have the right—but not the obligation—to obtain it on your behalf, and you will be required
to promptly reimburse RE/MAX Holdings, Inc., RE/MAX, LLC, and/or RE/MAX Regional for the cost
thereof as well as related administrative costs.

Independent Contractor Agreement

You will be required to have a fully executed independent contractor agreement (“JCA”’) with each
of your Sales Associates. Although the form of ICA you use is up to you, we will require that you include
in your ICA certain essential provisions to help preserve and protect the RE/MAX name, service marks,
goodwill and the RE/MAX System. For your convenience and reference, RE/MAX, LLC or RE/MAX
Regional may provide a model ICA for you to consider using as a framework. The current essential ICA
provisions are attached to the Franchise Agreement, which is Exhibit A of this disclosure document.
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MAX/Center® User Agreement

Finalby—yYou will be required to subscribe to—and to ensure that each of your Sales Associates
subscribes to—MAX/Center®, a password protected website hosted by RE/MAX, LLC, and acknowledge
and agree to be bound by the MAX/Center User Agreement (the current form of this agreement is attached
as Exhibit A-5). MAX/Center, as of the Issuance Date of this disclosure document, is a free service that
serves as a members’ only electronic communication website enabling RE/MAX, LLC to share important
information with you and other RE/MAX affiliates in a secure environment and also includes: educational
and motivational programming available via RE/MAX University (see Item 11); an e-mail forwarding
feature; an electronic lead referral system; online tools for generating personalized advertising; products
from approved suppliers available at the RE/MAX Marketplace (approved suppliers will charge for
purchases you may make from them); and a payment processing feature. You will be required to access
MAX/Center via the Internet; therefore, you will be required to have an Internet service provider. Internet
service provider fees typically range from $60 to $300 per month. RE/MAX, LLC is not obligated to
maintain the MAX/Center website —or the services offered through it—indefinitely and may discontinue
it at any time without notice or liability to you.

Back Office Software

Finally, to facilitate your reporting to RE/MAX Regional, and to enhance the operation of your
Office, if you will be a new franchisee (“New Franchisee”) you will be required to use BoldTrail Back
Office software (“Back Office Software”) developed and owned by Inside RE, LLC, d/b/a Inside Real
Estate (“Inside Real Estate” or “IRE”), or such other brokerage back office software or platform as

RE/MAX, LLC may designate, and from such other provider that RE/MAX Regional may designate. You
will be required to sign and accept a BoldTrail Back Office License Agreement with IRE (“Back Office
License Agreement”), the current form of which is attached as Exhibit A - 11. As of the effective date of
this Disclosure Document you are not required to pay a separate fee to use the Back Office Software,
although we reserve the right to require payment of access or other associated fees to us, a Related Party,
or our designee, in the future.

In order to be able to use the Back Office Software, you must also purchase and use the version of
Quick Books Online by Intuit (“QuickBooks”) that is most appropriate for the size of your Office. You
will also be required to enter into a three-party agreement between you, Inside Real Estate and your Multiple
Listing Service(s), the current form of which is attached as Exhibit A-12. You will be responsible for any
pass-through fees that your Multiple Listing Service (“MLS”) may charge for data access, a current form
of which is attached as Exhibit A-13. Although RE/MAX Regional does not currently require that you

purchase, lease, or use any hardware or software from any other specific supplier, in the future you may be
required to do so.
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If you are a renewing franchisee, to give you time to transition to using BoldTrail Back Office
software in your office, RE/MAX Regional may temporarily waive this requirement (however, within such

time frame as we may specify and as we deem necessary, you will be required to start using BoldTrail Back
Office software in your Office). During the temporary waiver period. vou will be required to use a

brokerage back-office management software system that has capabilities compatible with RE/MAX
Regional’s communications and data reporting requirements. The software system that you choose must
be able to record, track, and monitor transactions and provide office accounting and bookkeeping. You

will also be required to maintain current versions of the Microsoft Windows operating system or macOS,

or such operating system as may be required by your brokerage back-office management software system
provider (Franchise Agreement - Section 3). You will be obligated to upgrade or update software and there

are no contractual limitations on the frequency and cost of these obligations. (Franchise Agreement -
Section 3.)
Revenue from Franchisee Purchases

Neither RE/MAX, LLC, RE/MAX Regional nor any of their affiliates received revenue or other
material consideration from franchisees as a result of franchisee required purchases or leases in the year
ending December 31, 2023, but we reserve the right to do so in the future.

Percentage of Products or Services purchased in accordance with RE/MAX, LLC’s Specifications

The cost of products or services required to be purchased or leased either from designated or
approved sources of supply or in accordance with RE/MAX, LLC’s specifications represents from 10% to
25% of your total purchases or leases in the establishment and operation of the Office. These percentages
may vary significantly from office to office depending on various factors including, for example, the
geographic location of the Office, whether or not it is a conversion of an existing real estate office, the
number of Sales Associates licensed with the Office, the type of tenant finish or improvement you choose
and how you prefer to furnish and decorate the premises.

Cooperatives/Negotiated Prices

Except as described above, neither RE/MAX, LLC, RE/MAX Regional nor their affiliates currently
derives revenue or other material consideration as a result of required purchases or leases. There currently
are no purchasing or distribution cooperatives. Except as noted above, as of the Issuance Date of this
disclosure document, neither RE/MAX, LLC nor RE/MAX Regional negotiates purchase arrangements
with suppliers for the benefit of franchisees or provides material benefits to you based on your use of
approved suppliers or designated sources.

Material Benefits

Neither RE/MAX, LLC nor RE/MAX Regional will provide you with material benefits (such as
renewal or granting additional franchises) based on your use of approved suppliers.

[THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK.]
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Item 9
FRANCHISEE’S OBLIGATIONS

This table lists your principal obligations under the franchise and other agreements. It will
help you find more detailed information about your obligations in these agreements and in other
items of this disclosure document.

Obligation

Section
in agreement

Disclosure
document item

Site selection and
acquisition/lease

Subsections 2.A. and 2.C., Section 3, and
Subsection 13.B.(1) of Franchise
Agreement

Items 7, 11 and 12

Pre-opening
purchases/leases

Section 3 and Subsections 8.B., 8.D. 8.J.
of Franchise Agreement

Items 7 and 8

Site development and other
pre-opening requirements

Section 3, Subsections 8.A., 8.B., 8.C.,
8.D., 8.F..8.G., 8.J. and Subsection
13.B.(2) of Franchise Agreement

Items 7, 11 and 12

Initial and ongoing training

Subsections 8.G., 9.A., 9.D., 9.F., and
13.B.(3) of Franchise Agreement

Items 1, 6 and 11

Opening Section 3 and Subsection 13.B.(2) of Items 1 and 11
Franchise Agreement
Fees Subsection 2.E.(9), Section 6, Subsection | Items 5, 6,7 and 11

9.F., Subsection 12.D.(8), Subsection
13.C., and Subsection 15.H. of Franchise
Agreement; and Sections 2 and 3 of
Team Office Amendment.

Compliance with standards
and policies/operating
manual

Section 4 and Subsections 8.A., 8.B.,
8.C., 8.J., 8.K and 8.L. of Franchise
Agreement; and Section 7 of Team
Office Amendment.

Items 8 and 11

Trademarks and proprietary
information

Section 4, Subsections 5.C., 5.E., 8.K.,
9.G., and Subsections 14.B. and C. of
Franchise Agreement.

Items 1, 11, 13 and
14
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Obligation

Section
in agreement

Disclosure
document item

1. Restrictions on
products/services offered

Subsections 2.A., 2.C., 2.D.,, 3.C., 4.B,,
8.B., 8.C., 8.F., and 9.E. of Franchise
Agreement

Items 8, 11 and 16

j-  Warranty and customer
service requirements

Subsections 5.B., 5.C., 8.B., 8.F., and 8.1.
of Franchise Agreement;

Section 7 BoldTrail Back Office License
Agreement and BoldTrail Platform
Agreement

Items 8, 11 and 16

purchases

8.H., 8.J., and 8 K. of Franchise
Agreement

k. Territorial development and | Subsection 2.C., Section 7 and Item 12
sales quotas Subsections 13.C. and 13.D. of Franchise
Agreement
1. On-going product/service Section 3, Subsections 8.A., 8.B., 8.D., Item 8

m. Maintenance, appearance
and remodeling
requirements

Section 3 and Subsections 8.A. and 8.B.
of Franchise Agreement

Items 7 and 11

n. Insurance

Subsection 8.D. and 14.K. of Franchise
Agreement

Items 7 and 8

0. Advertising

Subsections 4.B., 6.D., 8.C., 8.J. and 9.C.
of Franchise Agreement; and Section 7
of Team Office Amendment.

Items 6 and 11

p. Indemnification

Subsection 5.D. of Franchise Agreement;
Section 8 of BoldTrail Back Office
License Agreement and BoldTrail
Platform Agreement

Item 6

g. Owner’s participation/
management/staffing

Section 1 and Subsections 2.B., 5.B., 8.E.

and 8.F. of Franchise Agreement

Items 1, 11 and 15
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Obligation

Section
in agreement

Disclosure
document item

r. Records and reports

Subsection 6.F. (2), Section 10 and
Subsection 13.C.(3) of Franchise
Agreement; and Section 9 of Team
Office Amendment.

Items 11 and 17

guarantee

and Guaranty and Assumption of
Obligations attached to Franchise
Agreement

s. Inspections and audits Section 11 of Franchise Agreement Item 6

t.  Transfer Section 12 and Subsection 13.B. of Item 17
Franchise Agreement

u. Renewal Subsection 2.E. of Franchise Agreement; | Item 17
and Section 11 of Team Office
Amendment

v. Post-termination obligations | Section 14 of Franchise Agreement Item 17

w. Non-competition covenants Subsections 5.F. and 14.]. of Franchise Item 17
Agreement

x. Dispute resolution Not Applicable Not Applicable

y.  Owners/shareholders Subsection 12.F. of Franchise Agreement | Item 15

[THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK.]
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Item 10

FINANCING

RE/MAX Regional offers financing to prospective franchisees for the initial franchise fee and, for
renewing franchisees in good standing, the renewal franchise fee. In the past, we have offered—and we
may continue to offer—financing as a financial incentive to facilitate larger-mergers or conversions. In
select cases in the future, we may also offer financing for acquisitions or other growth-related expenses.

If you wish to finance the initial franchise fee for a residential real estate office, the initial franchise
fee will be $37,500 if your franchise is in a high-density area (as opposed to $35,000 if you pay it in one
lump sum) or $19,000 if your franchise is in a low-density area (as opposed to $17,500 if you pay it in one
lump sum). If you wish to finance the initial franchise fee for a commercial real estate office, the initial
franchise fee will be $27,000 (as opposed to $25,000 if you pay it in one lump sum). A copy of the current
form of Promissory Note for the initial franchise fee (“Promissory Note I”) is attached to this disclosure
document as Exhibit B-1. Those who wish to finance this fee must pay at least 50% in cash as a down
payment when the Franchise Agreement is signed. The balance of the initial franchise fee will be due in
12 equal monthly installments (however, if in the same calendar month that you sign the Franchise
Agreement and pay the 50% down payment you pay the remaining promissory note balance in full,
RE/MAX, LLC will waive the installment fee). The monthly installments will be automatically charged to
a bank account that you provide to RE/MAX Regional. If we allow you to pay by credit card, you may be
charged a credit card processing fee or surcharge.

If you wish to finance the renewal fee for a residential real estate office, your renewal fee will be
$14,000 if your franchise is in a high-density area (as opposed to $12,500 if you pay it in one lump sum) or
$7,000 if your franchise is in a low-density area (as opposed to $6,000 if you pay it in one lump sum). If
you wish to finance the renewal fee for a commercial real estate office, the renewal fee will be $10,250 (as
opposed to $9,000 if you pay it in one lump sum). You will be required to make these payments in 12 equal
payments with the first installment due immediately upon signing the renewal addendum, and the remaining
installments due monthly thereafter. A copy of the current form of promissory note for the renewal
franchise fee (“Promissory Note 2”) is attached to this disclosure document as Exhibit B-2. The monthly
installments will be automatically charged to a bank account that you provide to RE/MAX Regional. If we
allow you to pay by credit card, you may be charged a credit card processing fee or surcharge.

If you are acquiring RE/MAX franchise rights as part of a large conversion or merger, RE/MAX
Regional may provide you with financing to offset opening costs and transitional expenses such as office
signage, yard signs, promotional materials and office supplies. While the amount of the financing offered
will depend on the scope of the conversion or merger, RE/MAX Regional anticipates that up to 100% of
the associated conversion costs will be covered by such financing. A copy of the current form of promissory
note for large mergers and conversions (“Promissory Note 3”) is attached as Exhibit B-3.

Under Promissory Note 3, principal only payments (unless forgiven as provided below) will be due
in equal annual installments throughout the term of the Franchise Agreement. If as of December 31 of each
year—including the calendar year in which the note is executed—you are not in default of the financial
obligations of Section 6 of the Franchise Agreement, Promissory Note 3 provides that RE/MAX Regional
will forgive the annual payment due that year.

In our discretion, we may also provide you with financing to assist you with acquisition or other
growth-related expenses. While the amount of financing we offer will depend on the scope of your
anticipated acquisition or growth-related expenses, we anticipate that up to 100% of the associated costs
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may be covered by such financing. A copy of the current form of promissory note for acquisition or other
growth-related expenses (“Promissory Note 4”) is attached as Exhibit B-4.

If you wish to finance acquisition or other growth-related expenses, payments will be due in equal
installments for a specific term, typically 36 to 60 months, at an interest rate between 5 and 10%. In some
instances, interest may be waived provided you meet all growth goals that may be targeted through the end
of the repayment period and you comply with all other terms and conditions of the promissory note and
your franchise agreement.

If a payment due under Promissory Notes 1, 2 or 3 is late, RE/MAX Regional may accept the late
payment with a 10% late charge or, upon 10 days’ written notice, accelerate payment of the outstanding
principal and interest. All payments will be applied first to outstanding late charges and then to principal.
(Promissory Notes 1, 2 and 3 — Sections 3, 4 and 5.) If a payment due under Promissory Note 4 is late,
RE/MAX Regional may accelerate payment and refer it for collection, as described below.

If RE/MAX Regional accelerates payment and subsequently refers any of the promissory notes to
an attorney for collection, all outstanding amounts will bear interest at the default rate of 20% per year (or
if this rate exceeds the highest rate permitted under applicable law, then at the highest rate legally permitted)
and you will have to pay RE/MAX Regional’s reasonable attorneys’ fees and costs it incurs as a result of
the default. As an additional remedy if you default, RE/MAX Regional may terminate your Franchise
Agreement (although this will not release you from having to pay all unpaid amounts). (Promissory Notes
1 and 2 - Sections 5 and 6; Promissory Note 3 - Sections 4 and 6.)

If you transfer any of your interest in the Franchise Agreement, the unpaid principal and interest (if
applicable) balance will be immediately due and payable. (Promissory Notes 1, 2 and 3 — Section §;
Promissory Note 4, Section 6 (b).)

If the Franchise Agreement is terminated, then Promissory Notes 1, 2 and 3 shall immediately
become due and payable (Promissory Notes 1, 2 and 3 — Section 9; Promissory Note 4, Section 6 (b)).

You may not assign any of the promissory notes without the prior written consent of RE/MAX,
Regional (Promissory Notes 1, 2, and 3 — Section 12; Promissory Note 4 — Section 7).

You and any endorsers waive and excuse presentment for acceptance and payment, notice of
dishonor and protest of dishonor and agree to any extension of time of payment. You may prepay the
principal balance at any time without penalty. (Promissory Notes 1 and 2 - Sections 7 and 9; Promissory
Note 3 - Sections 7 and 11; Promissory Note 4 - Section 2.)

Whether any promissory note will have to be secured by collateral other than the franchise itself,
and whether a separate guaranty will be required, will depend primarily on your financial condition and the
available collateral.

RE/MAX Regional may allow you to pay Annual Dues by credit card or EFT. If a Sales Associate
has been in the RE/MAX System for at least 12 consecutive months, you may choose to pay the Annual
Dues in either one lump sum or—if you pay by credit card or EFT, for an additional fee of $20.50—you
may choose to pay Annual Dues in monthly or quarterly installments over a 12-month period. RE/MAX
Regional currently accepts MasterCard®, VISA®, or American Express®.

Other than described above, RE/MAX Regional does not charge any additional finance fees to
apply for or secure the financing described in this Item 10. Except as described above, RE/MAX Regional
does not offer direct or indirect financing. RE/MAX Regional does not guarantee your note, lease or
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obligation. RE/MAX Regional does not receive direct or indirect payments for placing financing. Except
as provided above, none of the promissory notes contains a waiver of defenses or similar provision.
RE/MAX Regional does not have any practice or intent to sell, assign or discount to a third party all or part
of any promissory note.

Item 11

FRANCHISOR’S ASSISTANCE, ADVERTISING, COMPUTER SYSTEMS, AND TRAINING

Except as listed below, neither RE/MAX, LL.C nor RE/MAX Regional are required to provide
you with any assistance.

Before you open the Office, RE/MAX Regional or RE/MAX, LLC will:

L.

At your request, assist you in selecting the Office’s location which must be approved by
RE/MAX Regional. (Franchise Agreement - Subsections 2.A. and 2.C.) RE/MAX,
Regional’s criteria for a location include population density, the number of competing real
estate offices in the surrounding area, your financial capability to maintain the Office at the
particular location, public access to the Office, parking availability, the location’s public
appeal and professional image and the proximity to other RE/MAX offices. You may not
begin operating the Office until a location has been selected and approved. We will
respond to your location request within 30 days after you submit it. If you and RE/MAX
Regional, acting reasonably and in good faith, cannot agree on a location for the Office
within 90 days after the Franchise Agreement is signed, unless otherwise agreed, it will be
deemed to be a failure of a material condition precedent to the Franchise Agreement
entitling RE/MAX Regional to terminate the Franchise Agreement. Failure to open the
Office within 180 days after the Franchise Agreement is signed will also be deemed to be
a failure of a material condition precedent to the Franchise Agreement entitling RE/MAX
Regional to terminate the Franchise Agreement. Your initial franchise fee is not refundable
if you fail to locate an acceptable site for your Office or you do not open your Office within
180 days after the Franchise Agreement is signed. RE/MAX Regional does not own the
premises upon which the Office is located and therefore does not lease it to you.

Furnish you with specifications for the Office’s appearance. (Franchise Agreement -
Subsections 8.A. and 9.B.)

As discussed in Item 8, identify the items necessary for the Office to begin operations, the
minimum standards and specifications that must be satisfied and the suppliers from whom
these items may be obtained. (Franchise Agreement - Section 3 and Subsections 8.B., 8.K.
and 9.B.)

Issue you one or more copies of the Office Materials, which materials may be modified
periodically to protect or maintain the goodwill associated with the Marks. (Franchise
Agreement - Subsection 8.B.) The table of contents of the various manuals comprising the
Office Materials is attached as Exhibit F; as of the Issuance Date of this disclosure
document, these manuals contained a total of 831 pages. The Office Materials clearly
demark and identify those elements that are mandatory and those that are recommended to
you and provided solely as a resource.
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Provide you with access to our confidential information (Franchise Agreement — Section
5.E).

Grant you a limited, non-exclusive license to use the Marks (Franchise Agreement —
Section 4).

Provide education for you or one of your principal owners. (Franchise Agreement -
Subsections 8.G. and 9.A.) This education is described in detail later in this Item.

At your request and expense, assist you with your open house, Office design and layout,
conversion of sales associates, and with your initial publicity and advertising campaign.
(Franchise Agreement - Subsection 9.B.)

The typical length of time between the signing of the Franchise Agreement and the opening of a
RE/MAX office ranges from approximately one to three months, although a longer period of time may be
necessary if you have not obtained necessary real estate licenses or secured a principal broker for your
Office. Factors affecting the length of time usually include the time necessary to find an acceptable location
for the Office, secure financing arrangements, comply with local laws and acquire and install required
equipment and signs. You will be required to open your Office in compliance with RE/MAX Regional’s
requirements within 180 days after the Franchise Agreement is signed. (Franchise Agreement - Section 3.)

RE/MAX Regional is not obligated by the Franchise Agreement, or any other agreement, to provide
any other assistance or services before the opening of the Office.

During your operation of the Office, RE/MAX Regional or RE/MAX, LLC will:

1.

At your request and expense and in our discretion, provide in-person or remote consultation
and guidance relating to the RE/MAX System. In addition, various educational courses
and other assistance will periodically be made available in such areas as sales, fiscal
management, office opening, recruiting and retention of Sales Associates and financial
planning. (Franchise Agreement - Subsection 9.D.) (See Item 6 above.)

Supplement the Office Materials and system standards for RE/MAX offices. RE/MAX
Regional and RE/MAX, LLC may modify System standards from time to time and these
modifications may obligate you to invest additional capital in the Office and/or incur higher
operating costs. (Franchise Agreement - Section 3 and Subsections 5.B., 8.B. and 8.L.)

Encourage use of the Marks and the RE/MAX System on a national and international basis.
To this end, RE/MAX, LLC has established and maintains a national and international
referral system. (Franchise Agreement - Subsection 9.E.)

Allow you to attend, at your expense, regional conferences and annual conventions
designed to enhance the image of the RE/MAX System, assist franchisees in recruiting
Sales Associates and provide a forum for the exchange of ideas and information on the
operation of RE/MAX offices. (Franchise Agreement - Subsection 9.F.) You also will be
entitled to receive any publications that RE/MAX Regional and RE/MAX, LLC produce
and distribute. (Franchise Agreement - Subsection 9.G.)

Collect the RE/MAX Marketing Fund fee, which is controlled and administered by the
RE/MAX Marketing Fund (sometimes also referred to as the “Marketing Fund’ or
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“Fund’). (Franchise Agreement - Subsections 6.D. and 9.C.). This Fund is described in
more detail below.

6. Collect the Hot Air Balloon Fund Fee (Franchise Agreement - Subsections 6.E and 9.C).
This fund is discussed in more detail below.

Neither RE/MAX Regional nor RE/MAX, LLC have any obligation to assist you in establishing
prices and do not set minimum or maximum prices at which you must offer your services.

Neither RE/MAX Regional nor RE/MAX, LLC is obligated by the Franchise Agreement or any
other agreement to provide any other assistance or services in connection with the ongoing operation of the
Office. RE/MAX Regional shall have the right to suspend some or all of the assistance, benefits and
services noted above or set forth in the Franchise Agreement or otherwise afforded to you as a franchisee
if you fail to make any payments to RE/MAX Regional as required under the Franchise Agreement.
(Franchise Agreement - Subsection 5.H.)

Marketing

Each RE/MAX office must make monthly contributions to the Marketing Fund on behalf of each
person who is licensed with the RE/MAX office (see Item 6 above).

Not all franchisees contribute to the Marketing Fund on the same basis as other franchisees.
Marketing Fund fees differ depending on the state—or area within the state—that a franchisee is located.
Moreover, in some instances, and usually for a limited period of time, RE/MAX Regional may vary, waive,
reduce or defer Marketing Fund fees. As a result, not all franchisees contribute to the Marketing Fund on
the same basis as other franchisees.

RE/MAX Regional collects monies paid to the Marketing Fund for Marketing Fund fees and Hot
Air Balloon Fund fees; RE/MAX, LLC controls and administers monies allocated to the Marketing Fund.
Although the specific use and allocation of monies in the Marketing Fund shall be determined by RE/MAX,
LLC in its sole discretion and may change from time to time (Franchise Agreement—Subsections 6.D.,
6.E., and 9.C.), all monies in the Marketing Fund, including any interest, dividends, capital gains or other
income, will be used for the preparation and placement of national, international, pan-regional, regional or
local advertising, and for marketing materials, promotions, and programs, public relations activities,
consumer surveys, technology related services including development and maintenance and administrative
costs (as discussed below). Examples of possible uses include: national, regional and local television,
video, radio, billboard and other out of home media advertising, print, digital, social, balloon and other
media campaigns, as well as technology (which may include, without limitation, costs related to the
development, operation, and maintenance of (a) remax.com and/or RE/MAX office and Sales Associate
websites, (b) lead and customer relationship management solutions (c) mobile applications, and (d) a
marketing portal). RE/MAX, LLC reserves the right to make certain assets owned by RE/MAX, LLC,
including RE/MAX, LLC’s websites, domain names, and trademarks, available to affiliates of RE/MAX,
LLC for purposes related to their advertising and marketing efforts, including, for example, advertising on
websites owned by RE/MAX, LLC. In addition, the Marketing Fund may pay for special high-profile
opportunities and may contribute together with some or all of the marketing and advertising funds of
Independent Regions to fund national and pan-regional creative development and media purchases.

RE/MAX, LLC primarily develops the strategy and implementation for brand campaigns with
oversight and input from RE/MAX, LLC senior management. The source of RE/MAX, LLC’s marketing
materials is RE/MAX, LLC’s in-house marketing department and regional and national advertising
agencies.
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The Marketing Fund is a subsidiary of RE/MAX, LLC, which is audited annually, but the
Marketing Fund is not audited separately. The financial statements are not distributed to franchisees;
however, upon written request, RE/MAX, LLC may make certain financial information available for your
review. It is possible that not all of the funds that are contributed to the Marketing Fund will be spent that
year. Excess funds that have not been spent by the end of any given fiscal year will be carried over to the
next year until these excess funds are spent for the marketing, promotional, and technology purposes (but
excluding administrative costs) described above. All Marketing Fund and Hot Air Balloon fund
contributions become the non-refundable property of the Marketing Fund. All monies collected and
disbursed by the Marketing Fund, including any interest, dividends, capital gains or other income earned
on these monies, will be accounted for separately from RE/MAX, LLC’s other funds. A portion of your
annual contributions to the Marketing Fund and Hot Air Balloon Fund will be used to pay administrative
expenses reasonably related to the direction and implementation of the Funds’ purposes described above.
As part of administrative expenses, the Fund pays RE/MAX, LLC amounts equivalent to salaries, travel,
rent and other expenses we incur in administering the Fund.

Franchisees are not required to participate in local or regional advertising cooperatives.

During the fiscal year ending December 31, 2023 a total of $71,903,089 was disbursed by the
Marketing Fund. 3.2% was spent on production, 67.5% was spent on media placement, 21.7% was spent
on technology related services including development and maintenance (described above), and 7.6% was
spent on administrative expenses. The Marketing Fund does not spend money on advertising that is
principally a solicitation of new franchisees, although as noted above, in some instances, and usually for a
limited period of time, RE/MAX, LLC may vary, waive, reduce or defer Marketing Fund fees.

In the future, the amounts spent by the Marketing Fund on media production and placement and
technology may vary significantly depending on the extent to which some or all of the advertising and
marketing funds of Independent Regions contribute to or participate in the advertising and or technology
purchases made by the Marketing Fund. RE/MAX, LLC does not control Independent Regions and cannot
estimate their future levels of participation.

Although the Marketing Fund and Hot Air Balloon Funds are intended to maximize general public
recognition of the Marks, the RE/MAX System and services offered by RE/MAX offices, neither RE/MAX
Regional nor RE/MAX, LLC is obligated to ensure that expenditures by the Marketing Fund are
proportionate or equivalent to the contributions to it by RE/MAX offices or that any RE/MAX office will
benefit directly or in proportion to its contribution to the Marketing Fund and Hot Air Balloon Fund from
the development of advertising and marketing materials or the placement of advertising. Neither RE/MAX
Regional nor RE/MAX, LLC has any fiduciary obligations to you or any other RE/MAX office in
connection with the establishment of the Marketing Fund or the collection, control or administration of
monies paid into the Marketing Fund and RE/MAX Regional and RE/MAX, LLC expressly disavow the
existence of any such fiduciary relationship. (Franchise Agreement - Subsection 9.C.) (See Item 6 above.)

The Marketing Fund may furnish you with samples of advertising, marketing and promotional
materials at no cost; you may also purchase additional copies of these materials from it. You are permitted
to use your own advertising materials to specifically promote the Office if you follow the standards and
policies issued by RE/MAX, LLC to protect the Marks. All of your advertising and promotion must be
completely clear and factual and conform to the highest standards of fair and ethical marketing. (Franchise
Agreement - Subsection 8.C.)

Neither RE/MAX Regional nor RE/MAX, LLC require franchisees to participate in a local or
regional cooperative. Neither RE/MAX Regional nor RE/MAX, LLC has an advertising council composed
of franchisees that advises us on advertising policy.

56
RE/MAX-Integrated Regions FDD
April 2024 V2(as amended October 2024)



Computer Hardware and Software

To facilitate your reporting to RE/MAX, LLC and RE/MAX Regional and to meet other
communication requirements, you will be required to implement all systems, programs and procedures that
RE/MAX, LLC may establish from time to time. (Franchise Agreement-Section 3). Such systems,
programs or procedures may include, but are not limited to, communication systems, accounting programs,
data management systems, brokerage back-office management software, and other systems designed to
facilitate the flow of information relating to the System, the RE/MAX network, or the business
contemplated by the Franchise Agreement. These requirements will apply only to facilitate
communications between you and RE/MAX Regional and will not control or regulate the manner and
means of your day-to-day operations.

You will be required to have and maintain a computer system that has capabilities compatible with
all of our and RE/MAX, LLC’s communications and data reporting requirements (“Computer System”).
The computer hardware can be obtained from any source but must be Microsoft Windows or macOS
compatible, with a minimum amount of memory and meet other requirements that we or RE/MAX, LLC
may specify from time to time. We or RE/MAX, LLC may modify specifications for any components of
the Computer System and related hardware and/or software. You will be required to upgrade or update
such hardware and software throughout the term of the Franchise Agreement as we specify as well as pay
for the cost of implementing such systems, programs and procedures, including the cost of purchasing or
leasing computer hardware and software that we may require. We estimate that the cost to acquire a
Computer System that complies with these requirements to be between $800 and $2,500. In addition, you
will be required to have electronic mail capability and high-speed access to the Internet. (Franchise
Agreement-Section 3.) There are no contractual limitations on the frequency and cost of these obligations.
We will not provide maintenance for your computer hardware. If you or someone you employ does not
have the expertise, you will have to obtain a maintenance contract with a reputable organization for your
Computer System and related equipment. It is difficult to estimate the annual cost of maintaining or
upgrading your Computer System because it will depend on many variables such as the age and total
number of computers you choose to have in your Office, your usage and security practices, the cost of third-
party maintenance services in your area, as well as technological advances that we cannot predict at this
time. As an example, if you need 1 to 5 hours of third-party maintenance services per month, it may cost
you between $75 to $500 per month (or $900 to $6,000 per year) for one Computer System.

You will also be solely responsible for securing your Computer System and protecting it from
viruses, malware, spyware, malicious code, communication disruptions, Internet access and content
failures, and attacks by hackers and other unauthorized parties and you will be required to comply with
privacy and data security laws and regulations. We will require that you take steps to protect your Computer
System from social engineering attacks that would compromise your password and that you establish best
practices for password management as you will be responsible for any losses and damages. We will also
require that you install and continually update Microsoft Windows (patches, service packs, and upgrades),
macOS (patches and upgrades), web browser and application updates, anti-virus systems and firewalls. We
estimate the cost for these protection services or systems may range from $50 to $200 per computer per
year, depending on the services provided. In the interest of protecting the RE/MAX brand, the RE/MAX
Marks, and the RE/MAX System, you will be required to notify us immediately of any data or security
incident or breach related to your Office, including any unauthorized access to your Computer System, and
specify the extent to which personal information may have been compromised. You will also be required
to fully cooperate with us with respect to any media statements and other items related to managing any
such incident, including fact finding or mitigation/defense actions we deem advisable as well as any steps
taken to resolve the matter.
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To facilitate your reporting to us and to RE/MAX, LLC, which includes providing data for each
Sales Associate on a monthly basis, and to enhance the operation of your Office, you will also be required
to use a brokerage back-office management software system that has capabilities compatible with
RE/MAX, LLC’s communications and data reporting requirements, which includes providing required data
for each Sales Associate on a monthly basis. To be compatible, your computer must be able to run the most
current version of Microsoft Edge, Safari, Firefox, or Google Chrome. You will be required to maintain
current versions of the Microsoft Windows operating system or macOS, or such operating system as may
be required by your brokerage back-office management software system provider. The software systems
that you choose must be able to record, track, and monitor transactions and provide office accounting and
bookkeeping (brokerage back-office management software programs are also generally able to manage data
pertaining to listings, sales, contract management, associate receivables, escrow and trust accounts, referrals
and miscellaneous income). Costs for this software vary widely depending on the size of your Office and
the type or complexity of the software you choose. For small offices (1 - 10 Sales Associates), we estimate
that this software will cost approximately $365 per month for basic hosting and support and includes
assistance with onboarding and implementation. For medium offices (11 - 20 Sales Associates), we
estimate that this software will cost approximately $425 per month for basic hosting and support and
includes assistance with onboarding and implementation. For large offices (21 - 30 Sales Associates), we
estimate that this software will cost approximately $451 per month for basic hosting and support and
includes assistance with onboarding and implementation. Offices with more than 30 Sales Associates may
incur proportionately higher costs.

If you will be a New Franchisee you will be required to use the BoldTrail Back Office software

(“Back Office Software”) developed by Inside RE, LLC, d/b/a Inside Real Estate (“Inside Real Estate” or
“IRE™), or such other brokerage back office software or platform as RE/MAX, LL.C may designate from
1me to time, and from such other Qrowder that RE/MAXE LLC max demgnate The Back Ofﬁce Softwar

accept a BoldTrail Back Office License Agreement with IRE (“Back Othce License Agreement”), the
urrent forrn of which is attached as Exhibit A—l 1. Among other thmgsz the Back Office Llcense Agreement

of the Back Office Software; (iii) prohibit reverse engineering of any part of the Back Office Software; (iv)
prohibit using the Back Office Software to facilitate or allow mass communications such as email or text
message ‘blasts’ to contacts who have not expressly opted-in to such communications; (v) prohibit using
any part of the Back Office Software to build a competitive product; (vi) provide that IRE has the right to
modify the Back Office License Agreement at any time and in its sole discretion; (vii) provide that IRE
may discontinue support of outdated software versions; and (viii) require that you indemnify and hold IRE
harmless for your violation of the Back Office License Agreement including but not limited to any claims
or damages that may arise as a result of your negligence or culpable acts or omissions or violations of law.
IRE will provide ongoing maintenance, updates, or repairs to the Back Office Software. Except for a limited
warranty that the Back Office Software will substantially perform and will be free from material defects,
the Back Office Software will be provided “as is” without warranties of any kind, whether express or

implied.

If you are a renewing franchisee, to give you time to transition to using BoldTrail Back Office
software in your Office, RE/MAX, LL.C may temporarily waive this requirement (however, within such
time frame as we may specify and as we deem necessary, you will be required to start using BoldTrail Back
Office software in your Office). During the temporary waiver period, you will be required to use a
brokerage back-office management software system that has capabilities compatible with RE/MAX, LL.C’s
communications and data reporting requirements, which includes providing required data for each Sales
Associate on a monthly basis (such as data relating to listings, sales, contract management, associate
receivables, escrow and trust accounts, referrals and miscellaneous income). To be compatible, your
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computer must be able to run the most current version of Microsoft Edge, Safari, Firefox, or Google
Chrome. You will also be required to maintain current versions of the Microsoft Windows operating

system, macOS, or such operating system as may be required by your temporary brokerage back-office
management software system provider. The approximate cost to upgrade one version of Microsoft
Windows software, or comparable operating software system, may range from $240 to $499 per year per
license, and will depend in part on the version of the operating system you choose, the number of software
licenses you require, as well as on technological advances which we cannot predict at this time.

In order for you to be able to use the Back Office Software, you must also purchase and use
uickBooks Online by Intuit (“QuickBooks Online”) and you must enter into a QuickBooks Online user

agreement with Intuit (the ¢ chkBooks Onlme User Agreement ), the current form of wh1ch is attached

amend the user agreement at any time; and, (iv) require that you indemnify and hold Intuit harmless for
your violation of the terms of use including but not limited to any claims or damages that may arise as a
result of your unlawful or unauthorized use of the QuickBooks Online platform. The current estimate to
purchase and use QuickBooks Online varies depending on the number of agents affiliated with your Office,

as follows:

Office Size (# of A ) QuickBooks Fsti i1C
Small (1 - 50) $65 a month ($780 per year)
Medium (51 - 250) $99 a month ($1,188 per year)
Large (250 - 500+) $235 a month ($2,820 per year)

You may also be required to sign a three-party agreement between you, Inside Real Estate and your
Multiple Listing Service(s) (the “MLS Agreement”), a form of which is attached as Exhibit A-13. Amon
other things, the MLS Agreement may provide that (i) you are a member of the MLS in good standing; (ii)
that you have engaged the services of IRE; (iii) that you and IRE acknowledge that the MLS owns all rights,
title and interest in any content they may provide, including but not limited to photographs, data, and other
images, (iv) that you acknowledge that the content to be provided by the MLS is “as is” without warranty
of any kind, either expressed or implied; and (v) that you may be required to indemnify the MLS for claims
arising out of your breach of the MLS Agreement. You will also be responsible for pass-through fees (if
any) that your Multiple Listing Service (“MLS”) may charge for data access. MLS fees differ greatly.
RE/MAX, LLC estimates that these fees will vary from free of charge to $100 per month (some MLS fees

may be assessed quarterly or annuall lus a possible one-time setup fee typically ranging from $50 to

$250.

Although you are not required to use a specific email service, some functionality and integration
of the Back Office Software may not work with some email providers.

If you will be using BoldTrail Back Office Software, we or RE/MAX, LLC will have independent
access to (i) the information that is generated and stored in the Back Office Software; (ii) the information
that is automatically transmitted to it; as well as (ii1) the information that you input into QuickBooks Online.
For instance, the Back Office Software will automatically communicate a variety of information to
RE/MAX, LLC including but not limited to the number of Sales Associates affiliated with your Office,
when such Sales Associates join or leave your Office, as well as information pertaining to Sales Associate
transactions. RE/MAX, LLC may also retrieve all other information that it considers necessary, desirable
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or appropriate. There are no contractual limitations on our or RE/MAX, LLC’s right to access information
that is stored on the BoldTrail Back Office Software.

If you are not using BoldTrail Back Office Software, Nneither RE/MAX, LLC nor RE/MAX
Regional will have independent access to the information and data on the brokerage back-office software
program that you choose. However, we will require that you provide us with data for each Sales Associate
on a monthly basis, which can be done in one of several ways: (i) direct data entry in the RE/MAX Agent
and Office Portal; (ii) file upload to the RE/MAX Agent and Office Portal; or (iii) direct integration with
the RE/MAX membership database. You will be able to access the RE/MAX Agent and Office Portal via
MAX/Center. There are no contractual limitations on our right to access the data that you provide to us.

While all new franchisees are required to purchase and use the Back Office Software, RE/MAX,
LLC max Vag2 walve! defers or make an excep_tlon to this regu1rement for any reason, 1nclud1ng! Wlthou

You will be required to subscribe, and to ensure that each Sales Associate subscribes, to
MAX/Center® (available at www.remax.net), a password protected Extranet site developed and hosted by
RE/MAX, LLC, which is accessible to RE/MAX affiliates worldwide through any Internet service provider.
(Franchise Agreement - Section 3). The software systems that comprise MAX/Center are the proprietary
property of RE/MAX, LLC. MAX/Center serves as an electronic communication website between
RE/MAX, LLC, RE/MAX Regional, you and other RE/MAX affiliates for the exchange of important
RE/MAX information. This site incorporates basic functions such as e-mail forwarding addresses,
messaging, a find an affiliate/office feature (the “RE/MAX Roster”) which provides information about the
entire RE/MAX membership, including relevant personal and professional data, and profiles on all Sales
Associates in the RE/MAX System, as well as various enhancements such as industry news, information
on and products from approved suppliers (which approved suppliers will charge for purchases you may
make from them), online tools for generating marketing materials, and a host of other proprietary functions
designed to facilitate communication throughout the RE/MAX network. An electronic lead referral system
offers lead generation, management and marketing tools, and the opportunity to receive leads or referrals
via remax.com; however, owning a RE/MAX office does not guaranty the receipt of referrals. Additionally,
RE/MAX University, which can be accessed via MAX/Center, a computer, or some smart phones and
mobile devices, offers a variety of educational opportunities (see below). MAX/Center is currently a free
service offered by RE/MAX, LLC. Internet service provider subscription fees typically range from $60 to
$300 per month (varies depending on such factors as the number of users).
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Additional Tools and Resources

RE/MAX University® (“RE/MAX University” or “RU”) is a tool that delivers educational and
motivational programming to RE/MAX affiliates. With the exception of premium programming, such as
accredited courses, RE/MAX University programming is available via MAX/Center which you can access
via a computer, or some smart phones and mobile devices. Premium programming, such as accredited
courses, typically range from $50 to $2,000. The current form of the RE/MAX University terms of use is
attached as Exhibit A-8. If you or your Sales Associates choose to use RU, the RE/MAX University terms
of use will (i) require that you comply with all applicable laws; (ii) provide that RE/MAX, LLC has the
right to amend the terms of use at any time and without notice; (iii) require that you indemnify and hold
RE/MAX, LLC harmless for your violation of the RE/MAX University terms of use; and (iv) provide that
RE/MAX, LLC has the right to terminate your access at any time, without notice to you. RU will be
provided “as is,” without warranties of any kind, whether express or implied, and may be discontinued at
any time.

An agent tools platform (currently known as MAX/Tech™ powered by kvwCOREBoldTrail
Platform or simply the “Agent Tools Platform™), is an integrated suite of products that includes a customer
relationship management tool, a content management system tool, and a lead routing tool. The Agent Tools
Platform is designed to assist Sales Associates with managing customer contact and other related
information and includes integrated Office and Sales Associate websites. Although RE/MAX, LLC
reserves the right to charge a fee in the future, as of the Issuance Date of this disclosure document, the
Agent Tools Platform is available free of charge. Although neither you nor your Sales Associates will be
required to use the Agent Tools Platform, RE/MAX, LLC reserves the right to require its use in the future.
If you or your Sales Associates decide to use the Agent Tools Platform, you will be required to accept the
}evCOREBoldTrail Platform Agreement (sometimes referred to as the kv€OREBoldTrail terms of use, the
current form of which is attached as Exhibit A-9). Among other things, the k+COREBoldTrail Platform
Agreement will (i) require that you comply with all applicable laws; (ii) prohibit you from facilitating or
allowing mass communications such as email or text message ‘blasts’ to contacts who have not expressly
opted-in to such communications; (iii) provide that Inside Real Estate has the right to amend the terms of
use at any time; and, (iv) require that you indemnify and hold Inside Real Estate harmless for your violation
of the terms of use including but not limited to any claims or damages that may arise as a result of your
negligence or more culpable acts or omissions or violations of law. The Agent Tools Platform will be
provided “as is,” without warranties of any kind, whether express or implied, and may be discontinued at
any time.

An advertising, social, and print marketing portal (referred to herein as a “Marketing Portal”), also
part of MAX/TechM, is a tool that can help create a variety of different promotional materials such as social
media posts, branded brochures, and video advertising campaigns. Although neither you nor your Sales
Associates will be required to use the Marketing Portal, RE/MAX, LLC reserves the right to require its use
in the future. As of the Issuance Date of this disclosure document, the Marketing Portal is available at no
additional charge; however, you will be charged for purchases that you make. The Marketing Portal will
be provided “as is,” without warranties of any kind, whether express or implied, and may be discontinued
at any time.

RE/MAX Marketplace is a web-based store for products and approved suppliers. Although neither
you nor your Sales Associates will be required to use Marketplace, if you do, you will be charged for any
purchases that you make and you may also be required to sign a user agreement. RE/MAX Marketplace
will be provided “as is,” without warranties of any kind, whether express or implied and may be
discontinued at any time.

61
RE/MAX-Integrated Regions FDD
April 2024 V2(as amended October 2024)



In order to provide services as the provider, RE/MAX, LLC will have independent access to the
information and data on MAX/Center, RE/MAX University, the Marketing Portal, and the Agent Tools
Platform (— the MAX/Tech®™ powered by kv+COREBoldTrail), as well as RE/MAX Marketplace. There
are no contractual limitations on RE/MAX, LLC’s right to access the information and content on any of
these websites, platforms, or applications.

RE/MAX, LLC is not obligated to maintain any of the above referenced tools and resources—or
the services offered through them—indefinitely and may discontinue them at any time without notice or
liability to you. RE/MAX, LLC is not obligated to provide, or to assist you in obtaining, the computer
hardware or software identified above. However, RE/MAX, LLC intends to provide informational
assistance if requested.

Education

You or your principal owner will be provided with an approximately 4 %2 day, mandatory initial
education program (“Initial Education” or “Initial Education Program”) at RE/MAX, LLC’s headquarters
in Denver, Colorado. In the event of inclement weather or a national emergency, RE/MAX, LLC, in its
sole discretion, may offer the Initial Education Program virtually.

You or your principal owner are not required to achieve a stated level of performance in the Initial
Education Program. Initial Education (as defined below) will be held either monthly or every other month;
how frequently to offer education is in RE/MAX, LLC’s sole discretion. You or your principal owner will
be required to complete the next scheduled Initial Education Program occurring prior to the opening of the
Office or within 30 days of signing the Franchise Agreement, whichever is sooner. You will be permitted
to send one or more people from the Office free of charge to the Initial Education Program, provided they
are appropriately reflected in our records as affiliated with your Office. You will be responsible for all
travel, meal, lodging, and entertainment expenses you or anyone else from the Office incurs. (See Item 7
above.) As of the Issuance Date of this disclosure document, RE/MAX, LLC’s Initial Education Program
consisted of the following:

INITIAL EDUCATION PROGRAM

Hours of Hours of
Subject Classroom | On-The-Job Location
Training Training

History and Overview of RE/MAX Systems
and Services; Marketing, Standards and 6 0
Quality Control; Brand Protection

5075 S. Syracuse St.
Denver, Colorado

Fiscal Management, RAPP Program and 5075 S. Syracuse St.

Space Planning > 0 Denver, Colorado
Tour of RE/MAX, LLC; Technology 3 0 5075 S. Syracuse St.
Overview; Information Security Denver, Colorado
Busms:s.S Planning; Vglue Proposfugn; 5075 S. Syracuse St.
Recruiting and Retention; Leadership and 10 0

Denver, Colorado
Staffing
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Hours of Hours of
Subject Classroom | On-The-Job Location
Training Training
Agent Onboarding Process 3 0 15)Oe7n§/esr Scy;ﬁ)cr I;ZZSt'

The Initial Education Program will cover the broad operational spectrum of a RE/MAX office
franchise. RE/MAX, LLC will provide you with a workbook and other materials addressing such topics as
recruiting and growth methods, fiscal management, trademark and graphic standards, and exposure to
approved suppliers. Teaching methods and tools utilized will include course workbook, digital files, and
audio and visual materials. Other than materials of general usage, you will be entitled to use the materials
and forms distributed on a loan basis only. You will be required to return the materials upon termination
or expiration of the Franchise Agreement. Although as of the Issuance Date of this disclosure document it
is not required, sometime during the term of the Franchise Agreement we recommend that you take
Momentum 2.0 or comparable course.

You or your principal owner will also be required to take a 4-day Recruiting 101 education course
which must be taken within 12 months of opening the Office. You or your principal owner will not be
required to achieve a state leave of performance in Recruiting 101. Recruiting 101 will be offered at various
times throughout the year, at a variety of different locations, which may include our office in the Denver,
Colorado metropolitan area or such other location within or outside of Colorado that we may designate. As
of the Issuance Date of this FDD, the charge for this course is $599 per person that you send from your
Office. You will also be responsible for all travel, meal, lodging, and entertainment expenses you or anyone
else from the Office incurs. As of February 1, 2024, RE/MAX, LLC’s Recruiting 101 education course
consisted of the following:

RECRUITING 101

RE/MAX-Integrated Regions FDD
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Hours of Hours of
Subject Classroom | On-The-Job Location
Training Training
Course Vision; MAX/Recruit Platform 5075 S. Syracuse St.
and Resources; Value Proposition; 6 0 Denver, Colorado or
Identifying Prospective Recruits in region
Marketing Strategy; Generating 5075 S. Syracuse St.
Interviews; Recruiting Conversations 6 0 Denver, Colorado or
and Dialogues in region
Objection Handling; Closing 5075 S. Syracuse St.
Techniques; Agent Coaching and 6 0 Denver, Colorado or
Consulting in region
Agent Onboarding Process; Agent 5075 S. Syracuse St.
Retention; 90 Day Recruiting Action 5.5 0 Denver, Colorado or
Plan in region
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RE/MAX, LLC will provide you with a workbook addressing such topics as recruiting and
retention. From time to time, existing segments may be modified and additional segments may be added.
Teaching methods and tools utilized will include course workbook and visual materials. Other than
materials of general usage, you will be entitled to use the materials and forms distributed on a loan basis
only. You will be required to return the materials to us upon termination or expiration of the Franchise
Agreement.

All classroom course work for the Initial Education Program will be facilitated by Ashely Rosa,
Sydney Jones and Hannah Funk, as well as series of guest presenters. Ben Fairfield and/or Todd Foster, as
well as possible guest presenters, will facilitate the Recruiting 101 course.

Ms. Rosa has served as the Vice President, Learning and Engagement since November 2022. Ms.
Rosa has worked in various departments with RE/MAX, LLC, working closely with brokers and
sales associates since 2016. Prior to that, she worked for a RE/MAX office in the Greater St. Louis
area.

Mr. Jones has served as Manager, Leadership Programs since April 2023. Since 2016, Mr. Jones
has worked in various roles with RE/MAX, LLC, working directly with brokers and sales
associates.

Ms. Funk has served as Senior Instructor, Leadership Programs since May 2023. Since 2017, Ms.
Funk has worked in various roles with RE/MAX, LLC, working closely with brokers and sales
associates.

Mr. Fairfield has served as Vice President, Recruiting and Retention since May 2023. Mr. Fairfield
previously served as Vice President, Region Development, working closely with brokers and sales
associates and has previous experience in the real estate industry since 2017.

Mr. Foster has served as a MAX/Recruit Growth Coach since 2022. Mr. Foster is a seasoned
veteran of the real estate industry with a career that spans over 20 years including work as a real
estate agent, a strategic title company owner and a real estate franchise owner.

Occasionally, different guest speakers may make appearances at the educational program to provide
information about various services and programs offered by RE/MAX, LLC. For example, some speakers
may be existing franchisees or other industry experts.

Prior to renewal, you may be required to complete the following courses at your expense (including
the cost of the course and all travel, meal, lodging, and entertainment expenses): (i) Momentum 2.0,
Recruiting 101, or such other Momentum or recruiting program as we may designate; (ii) re-take the Initial
Education Program; and/or (iii) take such other course(s) as we may deem necessary. In some instances,
RE/MAX, LLC may require additional education during the term of the Franchise Agreement or even after
renewal. Alternatively, RE/MAX, LLC may accept evidence that you have satisfied requirements
equivalent to such courses or education. (Franchise Agreement - Subsections 2.E. and 8.G.) These
educational programs are offered periodically through the year. Broker 101, Recruiting 101, and
Momentum were developed to help you adapt to the increasingly complex real estate industry. As of the
Issuance Date of this disclosure document, the cost to attend the Momentum program ranges from $0 to
$2,000, Recruiting 101 is $599, and the Initial Education Program is free of charge. You will also be
responsible for all travel, meal, lodging, and entertainment expenses you or anyone else from the Office
incurs while attending these courses. (Franchise Agreement - Subsections 2.E. and 8.G.) (See Item 6
above.)

64
RE/MAX-Integrated Regions FDD
April 2024 V2(as amended October 2024)


https://remaxllc-my.sharepoint.com/personal/jdcastro_remax_com/Documents/Legal%20Contracts%20Call%20List.xlsx?web=1
https://remaxllc-my.sharepoint.com/personal/jdcastro_remax_com/Documents/Legal%20Contracts%20Call%20List.xlsx?web=1
https://remaxllc-my.sharepoint.com/personal/jdcastro_remax_com/Documents/Legal%20Contracts%20Call%20List.xlsx?web=1

Finally, RE/MAX, LLC conducts an annual convention and may periodically conduct educational
conferences designed to build the RE/MAX image, assist franchisees in recruiting potential Sales
Associates and provide an international forum for exchanging ideas on managing and operating RE/MAX
offices. Attendance is optional. (See Item 6 above.) RE/MAX, LLC also offers other educational and
certification classes for obtaining professional credits. (Franchise Agreement Subsections 9.D. and 9.F.)
You will be responsible for all costs and expenses (including travel, meals, lodging and entertainment)
associated with attending the conventions and the various conferences and classes. (Franchise Agreement
Subsections 9.D. and 9.F.)

[THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK.]
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Item 12
TERRITORY

You will not receive an exclusive territory. You may face competition from other franchisees, from
outlets that we own, or from other channels of distribution or competitive brands that we control. You are
granted the right to operate the Office at a specific address-only location that first must be approved by
RE/MAX, LLC. You may not relocate the Office without RE/MAX, LLC’s prior written consent. The
Franchise Agreement does not give you any right of first refusal, option or any other right to purchase,
acquire, or open any additional RE/MAX office franchises, although you may, under certain circumstances,
be granted the right to open one or more Team Offices (see discussion below). RE/MAX, LLC or any of
RE/MAX, LLC’s affiliates may establish other franchised or company owned outlets at any location
whatsoever, including a location in close proximity to your Office and that may compete with your location.
RE/MAX, LLC retains all rights to develop, locate and operate, and to grant others the right to develop,
locate and operate, real estate brokerage offices under another trademark or service mark or any other
business under the Marks or under any other trademark or service mark or to engage in any other business
activity anywhere even if such RE/MAX office or other office has an adverse impact on your business.

Renewals

If you have an existing franchise relationship under a franchise agreement that granted you an
address-only location, you will be required to sign our current form of franchise agreement (attached as
Exhibit A), as well as the “Renewal Addendum to Franchise Agreement - Address Only” (attached as
Exhibit A-1). This renewal addendum creates or clarifies certain terms and conditions that apply to your
relationship as a franchisee only if you are renewing an existing franchise relationship; they do not apply if
you are a new purchaser of a RE/MAX franchise or if you are purchasing an existing RE/MAX franchise.

If you are renewing an existing franchise relationship, the renewal term is 5 years although you
may be granted up to 10 years if you meet certain criteria. Factors considered in determining whether to
grant a longer renewal term include, but are not limited to (a) whether you have fully complied with all
conditions for renewal set forth in your existing franchise agreement; (b) whether you have consistently
paid in full and on a timely basis all fees, dues and other amounts owed under your franchise agreement
throughout its term; (c) whether you have met the minimum agent count or quota set forth in your expiring
franchise agreement; (d) vour office’s market share; (¢) whether you have a proven track record of
participation in scheduled RE/MAX events such as annual conventions, Broker/Owner conferences, and
educational seminars; (éf) whether you have met our then current subjective and objective standards for
new franchisees; and (eg) whether you have demonstrated a spirit of cooperation with us and within the
RE/MAX System that, in our sole discretion, merits consideration for a longer renewal term.

Minimum Agent Count

The Franchise Agreement will establish a Sales Associate minimum agent count (the “Minimum
Agent Count”) for the Office. Minimum Agent Count is based upon a number of criteria, including most
notably RE/MAX, LLC’s performance goals and market share expectations for the area where the Office
will operate. The Minimum Agent Count establishes the number of Sales Associates you are required to
bring into the RE/MAX network during the development period of the franchise from companies that are
not affiliated with RE/MAX. The Minimum Agent Count also establishes the minimum number of Sales
Associates you will be required to maintain on an ongoing basis. Because these Minimum Agent Count
requirements are designed to help assure sales associate growth for the RE/MAX network, any Sales
Associates you recruit from other RE/MAX offices or who transfer to your Office from other RE/MAX
offices for whatever reason (i.e., Sales Associates who are already affiliated with the RE/MAX network)
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do not count toward satisfaction of your Minimum Agent Count. In extraordinary circumstances, such as
the imminent closing of a nearby RE/MAX office, an exception to this Minimum Agent Count exclusion
policy may be granted by RE/MAX Regional in its discretion. In general, however, only Sales Associates
who have not been affiliated with the RE/MAX network for at least 3 months prior to their affiliation with
your Office will be counted toward satisfaction of your Minimum Agent Count requirements.

If this is the initial term of your franchise relationship with RE/MAX Regional (rather than a
renewal term), the Minimum Agent Count for your Office will increase in three stages during which you
will be required to have and maintain a certain number of Sales Associates. RE/MAX Regional’s current
parameters are that you have approximately:

(a) 7 Sales Associates by the end of the first 12-month period after the Franchise Agreement
is signed and during each month after that through the 24th-month after the Franchise
Agreement is signed (“First Stage Minimum Agent Count”);

(b) 15 Sales Associates beginning the first day following the end of the first 24-month period
and during each month after that through the 36th-month after the Franchise Agreement is
signed (“Second Stage Minimum Agent Count”); and

(©) 20 Sales Associates beginning the first day following the end of the first 36-month period
and during each month after that through the remaining term of the Franchise Agreement
(“Third Stage Minimum Agent Count”).

If you currently own one or more existing franchises and you are purchasing an additional new
franchise (sometimes referred to as an expansion franchise), in addition to the Minimum Agent Count
requirements for the end of the first, second, and third year of the term of the Franchise Agreement set forth
above, by the end of the first 6-month period after the Franchise Agreement is signed and for the next 6
months, you will be required to have and maintain a minimum of 3 Sales Associates for that new franchise.

The actual number established for the First Stage Minimum Agent Count, Second Stage Minimum
Agent Count and Third Stage Minimum Agent Count will be based upon such factors as sales agent count,
population, market share, the size and number of competitor offices in the market, and other demographic
data and trends in the area where the Office will be located. The suggested Minimum Agent Count numbers
may also be reduced, at RE/MAX Regional’s discretion, if the Office will be operated exclusively as a
commercial real estate office.

Minimum Agent Count is established by RE/MAX Regional to achieve a desired market presence
in the market area in which a franchisee operates; RE/MAX Regional is not representing that by achieving
such Minimum Agent Count you will be successful or profitable.

If you are renewing an existing franchise relationship with RE/MAX Regional, the Minimum Agent
Count during each of the first 12 months of the Franchise Agreement will be equal to the greater of: (i) 60%
of the actual number of Sales Associates you had at the end of your previous franchise agreement or (ii) the
Minimum Agent Count you were required to have as of the end of your previous franchise agreement. After
the first 12 months of the Franchise Agreement, and for the duration of the term of the Franchise Agreement,
the Minimum Agent Count will be equal to the greater of (i) 60% of the actual number of Sales Associates
you had at the end of your previous franchise agreement or (ii) the Third Stage Minimum Agent Count
required under franchise agreements then being sold or granted in markets of similar population density
and/or demographics.
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If you are a transferee or assignee of an existing franchise, the Minimum Agent Count at the
commencement of the Agreement will be equal to the greater of: (i) 60% of the actual number of Sales
Associates the transferring or assigning franchisee had at the time of transfer or (ii) the Minimum Agent
Count that the transferring or assigning franchisee was required to have at the time of transfer and will be
increased, if appropriate, consistent with the Minimum Agent Count requirements currently in effect under
franchise agreements for the area in which the Office is located.

If you fail to meet the Minimum Agent Count at any time, you will not be excused from the payment
of, and you will be required to pay, all Monthly Ongoing Fees, Annual Dues, and Marketing Fund fees as
if you had met your Minimum Agent Count. Additionally, RE/MAX Regional may terminate the Franchise
Agreement (see Item 17).

Team Offices

RE/MAX Regional may grant you the right to establish one or more additional office locations
(“Team Offices”) in order to accommodate Sales Associates who have a team of individuals assisting them,
and who need additional office space, provided that you shall not then, or at any time thereafter prior to the
opening of such Team Office, be in default of any of your obligations arising under the Franchise
Agreement and upon the additional conditions set forth below. You will be required to sign the Team
Office Amendment (attached as Exhibit A-4 for each Team Office you establish).

Permission to establish a Team Office shall be within RE/MAX Regional’s sole and absolute
discretion. Factors RE/MAX Regional will consider in determining whether to grant you the right to
establish a Team Office include, without limitation, the location of the proposed Team Office, population
growth and the overall market share enjoyed by RE/MAX in the area of the proposed Team Office and
other market conditions that may affect the desirability of establishing a Team Office. You will be required
to pay a Team Office Initial Fee of $1,000 (see Item 5), plus a monthly ongoing Team Office fee of $100
per month (see Item 6), for each Team Office that you open. If you are renewing an existing Team Office,
you will be required to sign the Team Office Amendment (attached as Exhibit A-4) and pay a Team Office
renewal fee of $500, plus a monthly ongoing Team Office fee of $100 per month for each Team Office that
you renew (see Item 6). Each Team Office must be located at a site approved by RE/MAX Regional. Each
Team Office shall operate as a part of the Office (i.e., as a branch of the Office operating under and as a
part of the same ownership as the Office), shall operate under the same name as the Office, and, except as
otherwise provided in the Franchise Agreement, shall comply with and be subject in every respect to all of
the terms, conditions, provisions and restrictions of the Franchise Agreement as are applicable to the Office.
RE/MAX Regional is not under any obligation to provide Team Offices any of the services and benefits
made available to the Office although RE/MAX Regional may, in its sole and absolute discretion, provide
some services and benefits to Team Offices.

Team Offices shall be “address only” locations and therefore shall have no protected area or
territorial exclusivity whatsoever. Each Team Office must have at least 600 square feet but not more than
1,500 square feet of office space (RE/MAX Regional may, in its sole and absolute discretion, allow a Team
Office to have more than 1,500 square feet of office space).

If you are operating a Team Office and wish to continue operating it upon renewal of your franchise
relationship, you will also be required to sign the Team Office Amendment (attached as Exhibit A-4).

Neither you nor any other RE/MAX office is limited to listing, selling, purchasing, exchanging,
managing or otherwise dealing with property or representing clients or customers within any defined
geographic area. However, you will be expected to meet high standards of real estate service and
professionalism reflective of the goodwill and respect enjoyed by the RE/MAX name and organization.
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These expectations can only be met by limiting your real estate services to market areas where you can
serve customers and clients directly and personally and where you have the greatest knowledge of local
conditions, infrastructures, and the housing market. Accordingly, if you are asked to provide real estate
services in areas in which you are unable to meet such requirements or elect not to provide service, you will
be required to refer the request to the RE/MAX office for that area.

RE/MAX Regional or RE/MAX, LLC may establish company-owned outlets using the Marks. In
addition, from time to time, RE/MAX, LLC or any one of its affiliates (which affiliate may be an entity
controlled or owned, in whole or in part, by RE/MAX, LLC or by any other entity related to RE/MAX,
LLC or by any of RE/MAX, LLC’s or its related entities’ officers, managers, directors or shareholders),
may acquire existing RE/MAX real estate offices or independent (non-RE/MAX) real estate brokerage
companies and convert these independent companies to RE/MAX offices operating under the Marks. For
example, affiliates of RE/MAX, LLC once operated RE/MAX franchises in Oregon, Washington, Virginia
and Maryland. RE/MAX, LLC or its affiliates may in the future acquire existing RE/MAX offices and/or
independent real estate companies.

Neither RE/MAX, LLC nor its affiliates have established other channels of distribution using the
Marks, but expressly reserve the right to use alternative distribution, including the Internet, in any location
including in your area under our trademarks or different trademarks. RE/MAX, LLC is not required to pay
any compensation for soliciting or accepting business in your area.

Neither RE/MAX, LLC nor its affiliates have established or have any presently formulated plans
to establish other franchises or company-owned outlets, or another channel of distribution, selling or leasing
similar products or services under different trademarks, but expressly reserve the right to do so in the future.

You do not receive the right to acquire additional franchises, although you may, under certain
circumstances as set forth above, have an opportunity to establish a Team Office.

[THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK.]
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Item 13

TRADEMARKS

If you are in Connecticut, Maine, Massachusetts, New Hampshire, Rhode Island, Vermont, Indiana,
Minnesota or Wisconsin, RE/MAX Regional will grant you a limited license to use certain trademarks,
service marks and other commercial symbols (the “Marks”) in operating the Office. RE/MAX, LLC owns
all of these marks and has authorized RE/MAX Regional and others to use the Marks in connection with
the franchising of RE/MAX offices.

In Minnesota and Wisconsin, RE/MAX Regional derives the right to use the Marks by virtue of the
regional agreements that it acquired from Integra Midwest, the Predecessor Region described in Item 1, on
July 21, 2021. The regional agreement between the Predecessor Region and RE/MAX, LLC, dated
September 19, 1986 (for the state of Minnesota) was automatically renewed for a twenty (20) year term in
2017 (the “Minnesota Regional Agreement’). The regional agreement between the Predecessor Region
and RE/MAX, LLC, dated October 31, 1977 (for the state of Wisconsin) was automatically renewed in
2017 for another 20-year period (the “Wisconsin Regional Agreement’). The Minnesota Regional
Agreement and the Wisconsin Regional Agreement (collectively the “Regional Agreements™) authorize
RE/MAX Regional to sell franchises for RE/MAX offices in Minnesota and Wisconsin. RE/MAX, LLC
may terminate the Regional Agreements, under certain conditions, if RE/MAX Regional materially violates
their terms. If the applicable Regional Agreement is terminated, cancelled, or not renewed, RE/MAX, LLC
or its designee may, at its option, acquire RE/MAX Regional’s rights and assume its obligations under the
Franchise Agreement with you.

In Indiana, RE/MAX Regional derives the right to use the Marks by virtue of the regional
agreement that it acquired from RE/MAX Indiana, the Predecessor Region described in Item 1, on July 21,
2021. The regional agreement between Predecessor Region and RE/MAX, LLC dated April 30, 1987, as
amended from time to time, was automatically renewed for a 20-year period in 2007. The Regional
Agreement authorizes RE/MAX Regional to sell franchises for RE/MAX offices in Indiana. RE/MAX,
LLC may terminate the Regional Agreement, under certain conditions, if RE/MAX Regional materially
violates its terms. If the Regional Agreement is terminated, cancelled, or not renewed, RE/MAX
franchisees may not have the right to continue to use the RE/MAX Marks. If the Regional Agreement is
terminated, RE/MAX, LLC or its designee may, at its option, acquire RE/MAX Regional’s rights and
assume its obligations under the Franchise Agreement with you.

In Connecticut, Maine, Massachusetts, New Hampshire, Rhode Island, and Vermont, RE/MAX
Regional derives the right to use the Marks by virtue of the regional agreements that it acquired from Integra
New England, the Predecessor Region described in Item 1, on July 21, 2021. The regional agreement
between the Predecessor Region and RE/MAX, LLC, dated December 20, 1984 (for the states of Maine,
Massachusetts, New Hampshire, Rhode Island, and Vermont) was automatically renewed for a twenty (20)
year term in 2004; it may be amended or restated from time to time and is renewable for 2 additional 20-
year periods (the “New England Regional Agreement”). The regional agreement between the Predecessor
Region and RE/MAX, LLC, dated July 18, 1991 (for the state of Connecticut) was automatically renewed
in 2011 for a period through December 2024, may be amended from time to time and is renewable for 2
additional 20-year periods beginning in December 2024 (the “Connecticut Regional Agreement”). The
New England Regional Agreement and the Connecticut Regional Agreement (collectively the “Regional
Agreements”) authorize RE/MAX Regional to sell franchises for RE/MAX offices in Connecticut, Maine,
Massachusetts, New Hampshire, Rhode Island, and Vermont. RE/MAX, LLC may terminate the Regional
Agreements under certain conditions, if RE/MAX Regional materially violates their terms. If the applicable
Regional Agreement is terminated, cancelled, or not renewed, RE/MAX, LLC or its designee may, at its
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option, acquire RE/MAX Regional’s rights and assume its obligations under the Franchise Agreement with
you.

There are no agreements currently in effect that significantly limit RE/MAX, LLC’s right to use or
license the principal marks in a manner material to you. The principal service marks under which you will
operate your Office (the “Principal Marks”) are as follows:

Service Mark Registration/Application Date Filed Date Issued
Number
RE/MAX Reg. No. 1,139,014 01/21/1977 08/26/1980
R E/M AX Reg. No. 5,400,240 06/16/2017 02/13/2018
R
(T,
N ?/ Reg. No. 1,173,586! 06/09/1980 10/13/1981
RE/MAX
' Reg. No. 5,411,423 07/05/2017 02/27/2018
o
' Reg. No. 5,453,086 09/23/2017 04/24/2018
—_—
' Reg. No. 5,453,087 09/23/2017 04/24/2018
-
Y Reg. No. 1,720,592 11/15/1989 09/29/1992

' With respect to registration number 1,173,586, in accordance with United States Patent and Trademark Office
regulations, vertical shading lines indicate the color red and horizontal shading lines indicate the color blue.
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All of these Principal Marks, which cover real estate brokerage and related services, are registered
on the Principal Register of the United States Patent and Trademark Office (“USPTO”). The registered
Principal Marks have been renewed (where applicable), and all affidavits required as of the Issuance Date
of this disclosure document have been filed.

You will be required to follow RE/MAX, LLC’s rules when you use the Marks. You will not be
permitted to use any Mark as part of your corporate or legal business name or with modifying words,
designs or symbols. You will not be permitted to use any Mark in connection with the performance of any
unauthorized services or the sale of any unauthorized products or in any other manner RE/MAX Regional
has not expressly authorized in writing.

There are no currently effective material determinations of the USPTO, the Trademark Trial and
Appeal Board or the trademark administrator of any state or any court. There is no pending material
litigation regarding RE/MAX, LLC’s use or ownership rights in the Principal Marks or RE/MAX
Regional’s use of the Principal Marks. There are no pending infringement, opposition or cancellation
proceedings that could materially affect the use of the Principal Marks.

You will be required to notify RE/MAX Regional and RE/MAX, LLC immediately of any third-
party infringement or challenge to your use of any of the Marks, or of any claim by any person of any rights
in any of the Marks or a similar mark, and you may not communicate with any person other than RE/MAX,
LLC and its attorneys in connection with any such infringement, challenge or claim. RE/MAX, LLC has
the right to take whatever action it deems appropriate and to control exclusively any litigation or other
proceeding arising from any infringement, challenge or claim relating to any of the Marks. You will be
required to sign any documents, provide such assistance and take any other reasonable, lawful action that
RE/MAX, LLC’s attorneys say is necessary or advisable to protect and maintain RE/MAX, LLC’s interests
in any litigation or proceeding related to the Marks or otherwise to protect and maintain RE/MAX, LLC’s
interests in the Marks.

If it becomes advisable at any time in RE/MAX, LLC’s sole discretion for you to modify or
discontinue the use of any of the Marks and/or use one or more additional or substitute trademarks or service
marks, you will be required, at your expense, to comply with RE/MAX, LLC’s directions within a
reasonable time after receiving notice.

Neither RE/MAX, LLC nor RE/MAX Regional are obligated by the Franchise Agreement to
protect your right to use the Marks or to protect you (by way of indemnification or otherwise) against
infringement or unfair competition claims arising from your use of the Marks. However, RE/MAX, LLC
intends to take whatever action it deems necessary to protect its rights in the Marks and its right to set
standards to govern use of the Marks by RE/MAX offices.

RE/MAX, LLC does not actually know of either superior prior rights or infringing uses that could
materially affect a franchisee’s use of RE/MAX, LLC’s Principal Marks in any state.

[THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK.]
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Item 14
PATENTS, COPYRIGHTS AND PROPRIETARY INFORMATION
There are no patents that are material to the franchise.

RE/MAX, LLC claims copyrights in various materials used by RE/MAX offices, including the
Office Materials (which may include audiovisual works, manuals, handbooks, and workbooks). These
copyrights have generally not been registered with the Copyright Office. You may use these various items
only in the manner RE/MAX, LLC specifies and only while operating your Office under the Franchise
Agreement.

In addition to its trademark registrations for the RE/MAX balloon design, RE/MAX, LLC owns
the following copyright registrations:

Registration First

Number Publication

——
RF/AABX “RE/MAX Hot Air

Balloon Logo VA 1-418-052  06/15/2007
(Vertical-1998)”

Approx.
03/01/1998

k|

PPy
REMBX  “RE/MAX Hot air
Balloon Photograph v, | 418053 06/1502007  APPTOX:
' (Vertical-1991)” 03/03/1991
%

Under current U.S. law, the duration of copyright for these works is to end of the calendar year, 95
years from the year of the work’s first publication, and copyright in these works cannot be renewed beyond
that duration. RE/MAX, LLC takes no position whether, as between trademark rights and copyright in
these logos, copyright is material to the franchise.

The Office Materials that you will be allowed to use in operating your Office include RE/MAX,
LLC’s confidential information, consisting of recruiting techniques, accounting procedures, and other
methods of operating RE/MAX offices. You will not be permitted to use this confidential information in
an unauthorized manner and you will be required to take reasonable steps to prevent its disclosure to others.

You will be required to notify RE/MAX Regional and RE/MAX, LLC immediately of any third-
party infringement of or challenge to any of these copyrights, or of any claim by any person of any rights
in any such copyright, and you will not communicate with any person other than RE/MAX, LLC and its
attorneys in connection with any such infringement, challenge or claim. RE/MAX, LLC has the right to
take whatever action it deems appropriate and to control exclusively any litigation or other proceeding
arising from any infringement, challenge or claim relating to any of its copyrights. You will be required to
sign any documents, provide such assistance and take any other reasonable, lawful action that RE/MAX,
LLC’s attorneys say is necessary or advisable to protect and maintain RE/MAX, LLC’s interests in any
litigation or proceeding related to its copyrights or otherwise to protect and maintain RE/MAX, LLC’s
interests in its copyrights.
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If it becomes advisable at any time in RE/MAX, LLC’s sole discretion for you to modify or
discontinue the use of any material covered by a copyright and/or use one or more additional or substitute
materials, you will be required, at your expense, to comply with RE/MAX, LLC’s directions within a
reasonable time after receiving notice.

There currently are no effective determinations of the Copyright Office (Library of Congress) or
any court regarding any of the copyrighted materials nor are there any infringing uses actually known to
RE/MAX, LLC that could materially affect a franchisee’s use of the copyrighted materials in any state.
Further, there are no agreements currently in effect that significantly limit RE/MAX, LLC’s right to use or
authorize franchisees to use the copyrighted materials. RE/MAX, LLC is not required by any agreement
to protect or defend copyrights or confidential information, although it intends to do so when this action is
in the best interests of the RE/MAX System.

Item 15

OBLIGATION TO PARTICIPATE IN THE ACTUAL
OPERATION OF THE FRANCHISE BUSINESS

You will be required to operate the Office in accordance with the provisions of the Franchise
Agreement, to perform all obligations contained in the Franchise Agreement and to continuously exert your
best efforts to promote and enhance the business of the Office for the term of the Franchise Agreement.
You will not be permitted to engage in any other real estate business or other business or enterprise that
may be in competition with RE/MAX Regional. Neither you nor your owners, if you are a business entity,
will be required to participate personally in the direct operation of the Office, although RE/MAX Regional
recommends that you or a principal owner do so, in which event you or the principal owner will be required
to at all times hold a valid state real estate broker license or such other state license as may be required to
act as the managing or designated broker of record (“real estate broker license”). 1f you or a principal
owner does not have a valid real estate broker license, you will be required to secure the services of an
individual with a valid real estate broker license under whose license the Office will be conducted and who
will be responsible for the management of the Office (“broker-manager”). If you are a corporation,
partnership, limited liability company or other business entity, this broker-manager need not have an equity
interest in you but will be required to agree in writing to preserve the confidentiality of any confidential
information to which he or she has access. You or your principal owner or, if applicable, your broker-
manager, will be required to devote his or her full time and best efforts to managing and supervising the
Office’s operations and, during the term of the Franchise Agreement, will not be permitted to operate,
manage, own or have an interest in or become affiliated with in any other way (1) any non-RE/MAX real
estate service business; or (2) any other business or enterprise offering products or services that directly or
indirectly compete with the products and services offered by RE/MAX offices, RE/MAX Regional,
RE/MAX, LLC, or any of RE/MAX, LLC’s affiliates. Although you or your principal owner will be
required to attend Initial Education and Recruiting 101 in their entirety, no similar obligation will be
imposed upon the broker-manager and your broker/manager is not required to successfully complete either
program. There are no minimum performance standards, other than attending Initial Education, that must
be satisfied during education.

You, or if you are a corporation, partnership, limited liability company or other business entity,
each of your owners, will not only be required to personally guarantee your obligations under the Franchise
Agreement but must also agree to be personally bound by, and personally liable for the breach of, every
provision of the Franchise Agreement, including monetary obligations and obligations to take or refrain
from taking specific actions or to engage or refrain from engaging in specific activities. If you are a
corporation, partnership, limited liability company or other business entity, and you, in turn, are owned by
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another business entity or entities, each owner of that business entity or those business entities must also
agree to be personally bound by, and personally liable for the breach of, every provision of the Franchise
Agreement, including monetary obligations and obligations to take or refrain from taking specific actions
or to engage or refrain from engaging in specific activities. This “Guaranty and Assumption of Obligations”
is attached to the Franchise Agreement, which is Exhibit A to this disclosure document.

Item 16
RESTRICTIONS ON WHAT THE FRANCHISEE MAY SELL

You may operate your Office only at the approved location. However, you are not limited by
RE/MAX Regional to listing, selling, purchasing, exchanging, or managing property or representing clients
or customers within any defined geographic area. Subject to any restrictions or limitations placed upon you
by state licensing laws and subject to best business practices, standards and guidelines from time to time
issued by RE/MAX Regional and/or RE/MAX, LLC, you are free to deal with property and/or represent
clients and customers wherever they are located. Similarly, other franchisees are free to deal with property
and/or represent clients and customers that are located near you.

You will be expected to meet high standards of real estate service and professionalism reflective of
the goodwill and respect enjoyed by the RE/MAX name and organization. These expectations can only be
met by limiting your real estate services to market areas where you can serve customers and clients directly
and personally and where you have the greatest knowledge of local conditions, infrastructures, and the
housing market. Accordingly, if you are asked to provide real estate services in areas in which you are
unable to meet such requirements or elect not to provide service, you will be required to refer the request
to the RE/MAX office for that area. (See Item 12.)

Your Office will be permitted to offer only the real estate brokerage and related services that
RE/MAX Regional requires or authorizes from time to time for RE/MAX offices. You will be required to
offer all services that RE/MAX Regional designates as required services. RE/MAX Regional will have the
unlimited right to change these required and authorized services from time to time.

If you operate your Office exclusively as a commercial real estate franchise, you will be required
to sign the Commercial Office Addendum (Exhibit A-3) which will restrict you from offering or engaging
in residential real estate brokerage services. Residential Property means real property on which is located,
or intended to be located, residential structures containing 4 dwelling units or less.

[THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK.]
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Item 17

RENEWAL, TERMINATION, TRANSFER,
AND DISPUTE RESOLUTION

THE FRANCHISE RELATIONSHIP

This table lists certain important provisions of the franchise and related agreements. You
should read these provisions in the agreements attached to this disclosure document.

Provision

Section in franchise or
other agreement

Summary

a.  Length of the franchise
term

Subsection 2.A. of
Franchise Agreement

Section 10 of Team
Office Amendment

5 years. However, to facilitate larger-mergers or
conversions, RE/MAX Regional wilmay require
a franchise term of at least 6 years but not greater
than 10 years. Additionally, to accommodate
existing franchisees that acquire additional
offices, RE/MAX Regional may provide for a
longer franchise term.

FhreCommences when the Team Office
Amendment is signed and will terminate upon
the transfer, termination, abandonment, or
expiration of the Franchise Agreement unless
earlier terminated pursuant to the terms of the
Team Office Amendment.

b. Renewal or extension of
the term

Subsection 2.E. of
Franchise Agreement
and Renewal Addendum

Sections 2 and 11 of
Team Office
Amendment

If you meet the requirements for renewal, you
may renew by executing the form of franchise
agreement used at the time of renewal, which
may have materially different terms and
conditions than your original Franchise
Agreement. The agreement you would sign if
you are an existing franchisee and are renewing
at this time is Exhibit A and A-1 attached. The
renewal term is 5 years although you may be
granted a longer term depending upon the
renewal provisions in your expiring franchise
agreement. If your expiring franchise agreement
provides for a renewal term of not more than 5
years, you may be granted up to 10 years if you
meet certain criteria as set forth in Subsection
2.E. of the Franchise Agreement.

If you meet the requirements for renewal and you
renew the franchise relationship, we may permit
you to also renew the Team Office Amendment
provided you meet the requirements for doing so.
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Provision

Section in franchise or
other agreement

Summary

The agreement you would sign if you are an
existing franchisee and are renewing the Team
Office Amendment is attached as Exhibit A-4.

C.

Requirements for
franchisee to renew or
extend

Subsection 2.E. of
Franchise Agreement
and Renewal Addenda

Sections 2 and 11 of
Team Office
Amendment

You can renew the franchise relationship if:

e you have complied with the terms of the
Franchise Agreement;

e you have exercised diligence in developing
your Office during the term in a manner
acceptable to us;

e you sign a form authorizing RE/MAX
Regional to obtain a consumer report and
conduct a credit and background check;

e you provide us with a copy of your current
financial statement;

e you meet our then current subjective and
objective standards for new franchisees;

e you provide written notice of election to
renew at least 6 months prior to the
expiration of the Franchise Agreement;

e you complete required educational courses;

e you sign the then current form of Franchise
Agreement, including the then current form
of renewal addendum (both of which may
have materially different and less favorable
terms and conditions from your original
contract) at least 90 days prior to the
expiration of the Franchise Agreement; and

e you pay the renewal fee (or if you are paying
the renewal fee in 12 equal payments, then
the first monthly payment) at least 90 days
prior to the expiration of the Franchise
Agreement.

If you renew the Team Office Amendment, you
will be required to pay the Team Office renewal
fee and execute the form of amendment that
RE/MAX Regional is then using for the grant of
rights to a Team Office.

d.

Termination by
franchisee

Not Applicable
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Provision

Section in franchise or
other agreement

Summary

Termination by
franchisor without cause

Not Applicable

Termination by
franchisor with cause

Section 13 of Franchise
Agreement

Section 10 of Team
Office Amendment

RE/MAX Regional can terminate the Franchise
Agreement if you commit any of the violations
listed in Section 13.

“Cause” defined—
curable defaults

Subsections 13.C. and
13.D. of Franchise
Agreement

Section 10 of Team
Office Amendment

You have 10 days to cure records and reporting
requirement defaults as well as payment defaults
(including default under promissory note).

You have 30 days to cure Minimum Agent Count
defaults, insurance requirement defaults and
other defaults not specifically listed in Section 13
of the Franchise Agreement or Section 10 of the
Team Office Amendment.

“Cause” defined—non-
curable defaults

Subsection 13.B. of
Franchise Agreement

Non-curable defaults include:

e failure to procure a location for the Office
within 90 days;
failure to open the Office within 180 days;

o failure to attend mandatory education;
abandonment or loss of right to occupy
Office premises;

e unapproved transfers;

e bankruptcy; an assignment for the benefit of
creditors or an appointment of a trustee or
receiver;
conviction of a crime;

e dishonest or unethical conduct;
suspension or revocation of real estate
license;

o failure to timely comply with a notice of
noncompliance from any federal, state or
local agency;

e violation of anti-terrorism laws;

e violation of the US Foreign Corrupt Practices
Act or any law of similar effect or nature;

e misrepresentation on application or in
financial information;
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Provision

Section in franchise or
other agreement

Summary

o failure to appoint a manager or dispose of an
ownership interest in event of your or a
principal owner’s death, incompetency, or
permanent disability;

e directly or indirectly operating, managing,
owning, having an interest in or becoming
affiliated with (1) any non-RE/MAX real
estate service business; or (2) any other
business or enterprise offering products or
services that directly or indirectly competes
with the products and services offered by
RE/MAX offices, RE/MAX Regional or any
of our affiliates;

e 3 or more defaults within any 12 consecutive
month time period (regardless of whether the
defaults happen at the same time or at
different times and even if cured); or

e failure to timely cure a default of any
other franchise or other agreement
between you and RE/MAX Regional
or any of its affiliates.

Franchisee’s obligations
on termination/non-
renewal

Subsection 6.L. and
Section 14 of Franchise
Agreement

Obligations include payment of lost future
revenue and outstanding amounts, complete de-
identification and return of confidential
information.

Assignment of contract
by franchisor

Subsection 12.A. of
Franchise Agreement

No restriction on RE/MAX Regional’s right to
assign.

“Transfer’ by
franchisee - defined

Subsection 12.B. of
Franchise Agreement
and Transfer Addendum

Includes any assignment, transfer or
encumbrance of Franchise Agreement or assets
or ownership interest.

Franchisor’s approval of
transfer by franchisee

Subsection 12.B. of
Franchise Agreement
and Transfer Addendum

RE/MAX Regional has the right to approve all
transfers; no transfer without RE/MAX
Regional’s prior written approval.

Conditions for franchisor
approval of transfer

Subsections 8.E., 12.C.,
12.D. of Franchise
Agreement and Transfer
Addendum

RE/MAX Regional will not unreasonably
withhold approval of transfers. RE/MAX
Regional may require that any or all of the
following conditions be met for transfers of
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Provision

Section in franchise or
other agreement

Summary

controlling interests in you and transfers of
Franchise Agreement or assets:

you have complied with Franchise
Agreement;

you pay all amounts due including the entire
unpaid balance of any promissory note;

you submit the relevant documents that we
require, including purchase and sale
agreement;

you submit transferee(s) financial statements;
transferee(s) meet RE/MAX Regional’s
subjective and objective standards for new
franchisees;

transferee(s) sign a form authorizing
RE/MAX Regional to obtain a consumer
report and conduct a credit and background
check;

transferee(s) are qualified individual(s) and
complete education;

lease for Office is assigned, and if required,
the landlord consents to the assignment of the
lease to the transferee(s);

you pay us a transfer fee equal to $2,500 and
any amounts deemed necessary by us to
cover any additional costs such as
administrative and legal expenses;

you and your owners sign a transfer
agreement and full general release in a form
approved by us;

transferee(s) sign then current form of
Franchise Agreement, Transfer Addendum,
Guaranty, and any other required documents,
and

3-year extended reporting period
endorsement on the errors and omissions
insurance has been purchased.

n.  Franchisor’s right of first | Not Applicable
refusal to acquire
franchisee’s business

0.  Franchisor’s option to Not Applicable

purchase franchisee’s
business
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Provision

Section in franchise or
other agreement

Summary

p-  Death or disability of
franchisee

Subsection 12.E. of
Franchise Agreement

Upon your or a principal owner’s death or
permanent disability, your or such owner’s
interest must be sold or transferred to an
approved person within 6 months, or with 60
days prior written notice, the Office may be
closed if any outstanding fees have been paid in
full.

g. Non-competition
covenants during the
term of the franchise

Subsection 5.F. of
Franchise Agreement

Neither you (nor if you are an entity, your
owners), nor your spouse or domestic partner,
nor your Sales Associates (including, but not
limited to, your manager or designated or
managing broker of record), may have any
ownership interest in, or perform services for,
any other real estate service business or other
competitive business anywhere.

r.  Non-competition
covenants after the
franchise is terminated or
expires

Subsection 14.]. of
Franchise Agreement

Upon termination of the Franchise Agreement for
cause, including abandonment of the Office,
expiration of the Franchise Agreement without
proper renewal after having provided notice of
intent to renew, or the non-renewal of the
Franchise Agreement after failing to provide
notice of intent to renew, for a period of 1 year,
neither you, nor if you are an entity, your owners,
officers, or guarantors, or any of your or their
spouses or domestic partners, may operate,
manage, own or have an interest in any (i)
existing or newly created real estate brokerage
business that is a licensee, franchisee or affiliate
of any franchising organization or non-franchised
network including but not limited to a virtual
brokerage that competes with RE/MAX Regional
or RE/MAX, LLC; (ii) any franchising
organization or non-franchised business of 2 or
more offices that competes with RE/MAX
Regional or RE/MAX, LLC; or (iii) a virtual
brokerage whose products or services compete
with the products or services offered by
RE/MAX offices, RE/MAX Regional, or
RE/MAX, LLC, nor may you sell the assets of
the office to a licensee, franchisee or affiliate of
any franchising organization or non-franchised
network, including but not limited to a virtual
real estate brokerage business whose products or
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Provision

Section in franchise or
other agreement

Summary

services compete with the products and services
offered by RE/MAX offices, RE/MAX Regional
or REEMAX, LLC.

You will not be restricted from affiliation solely
as a real estate agent with a franchisee of any
franchising organization or non-franchised
network. However, for a period of 1 year from
the effective date of Abandonment, termination,
expiration, or non-renewal, you and your
Owners, officers and guarantors, as well as your
and their spouses and domestic partners, will be
restricted from affiliating with a virtual brokerage
in which you receive a revenue stream or are
soliciting or have solicited your current or former
Sales Associates to affiliate with such virtual
brokerage.

s.  Modification of the
agreement

Subsections 6.B., 6.C.,
6.D., 8.B., 8.K. and
15.N. of Franchise
Agreement

No modifications to the Franchise Agreement
unless in writing and signed by all parties to the
Franchise Agreement. The Brand Standards
Manual is subject to change at the discretion of
RE/MAX, LLC to the extent necessary to protect
the RE/MAX Marks and goodwill.

t.  Integration/merger clause

Subsection 15.Z. of
Franchise Agreement

Nothing in the Franchise Agreement is intended
to disclaim anything contained in this disclosure
document. The Franchise Agreement supersedes
any previous agreements and contains the entire
agreement (subject to state law). No other
representations, understandings or promises are
binding.

u.  Dispute resolution by
arbitration or mediation

Not Applicable

v.  Choice of forum

Subsection 15.K. of
Franchise Agreement

Litigation must be in Colorado (subject to state
law).

w. Choice of law

Subsection 15.K. of
Franchise Agreement

Colorado law applies (subject to state law).
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Item 18
PUBLIC FIGURES

Neither RE/MAX Regional nor RE/MAX, LLC use any public figure to promote the RE/MAX
office franchise.

Item 19
FINANCIAL PERFORMANCE REPRESENTATIONS

The FTC’s Franchise Rule permits a franchisor to provide information about the actual or potential
financial performance of its franchised and/or franchisor-owned outlets, if there is a reasonable basis for
the information, and if the information is included in the disclosure document. Financial performance
information that differs from that included in Item 19 may be given only if: (1) a franchisor provides the
actual records of an existing RE/MAX® office you are considering buying; or (2) a franchisor supplements
the information provided in this Item 19, for example, by providing information about possible performance
at a particular location or under particular circumstances.

We do not make any representations about a franchisee’s future financial performance or the past
financial performance of company-owned or franchised outlets. We also do not authorize our employees
or representatives to make any such representations either orally or in writing. If you are purchasing an
existing RE/MAX® office, however, we may provide you with the actual records of that outlet. If you
receive any other financial performance information or projections of your future income, you should report
it to the subfranchisor’s management by contacting Josh Bolgren, Senior Vice President, Franchise
Operations, RE/MAX Integrated Regions, LLC, 5075 South Syracuse Street, Denver, Colorado, 80237-
2712, (303) 770-5531, the Federal Trade Commission, and the appropriate state regulatory agencies.

[THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK.]
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Item 20

OUTLETS AND FRANCHISEE INFORMATION

Table No. 1

RE/MAX REGIONAL
Systemwide Outlet Summary

For Years 2021 to 2023!

Column 1 Column 2 Column 3 Column 4 Column 5
Outlet Type Year Outlets at the Start | Outlets at the End Net Change
of the Year of the Year

2021 517 497 -20

Franchised 2022 497 502 +5
2023 502 494 -8
2021 0 0 0
Company-Owned 2022 0 0 0
2023 0 0 0

2021 517 497 -20

Total Outlets 2022 497 502 +5
2023 502 494 -8

' These numbers are reflective of U.S. offices only.

[THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK.]
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Table No. 2

Transfers of Outlets from Franchisees to New Owners
(Other than the Franchisor)
For Years 2021 to 2023

Column 1 Column 2 Column 3
State Year Number of transfers

2021

Connecticut 2022

2023

2021

Indiana 2022

2023

2021

Maine 2022

2023

2021

Massachusetts 2022

2023

2021

Minnesota 2022

2023

2021

New Hampshire 2022

2023

2021

Rhode Island 2022

2023

2021

Vermont 2022

2023

2021

Wisconsin 2022

2023

2021

Total 2022

SN Plwojxololol~|lololojw|~|lolola|wv|a|—|lolo|~|~|w|l~|~|o

2023

[THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK.]
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Table No. 3
RE/MAX REGIONAL
Status of Franchised Outlets
For Years 2021 to 2023

Column 1 Column | Column | Column | Column 5 Column | Column7 | Column 8 | Column 9
State 2 3 4 Terminations | 6 Non- | Reacquired | Ceased Outlets at
Year | Outlets | Outlets renewals by Operations | the End of
at Start | Opened Franchisor - Other the Year
of Year Reasons
2021 33 0 0 0 0 0 33
Connecticut 2022 33 2 0 1 0 1 33
2023 33 3 1 1 0 0 33
2021 79 4 2 6 0 2 73
Indiana 2022 73 3 2 2 0 1 71
2023 71 3 1 1 0 0 72
2021 20 1 0 0 0 1 20
Maine 2022 20 2 0 0 0 0 22
2023 22 0 0 1 0 0 21
2021 97 4 2 5 0 2 92
Massachusetts | 2022 92 7 0 7 0 1 91
2023 91 12 3 1 0 7 92
2021 119 2 0 3 0 3 115
Minnesota 2022 115 4 0 3 0 1 115
2023 115 1 0 3 0 1 112
New 2021 33 1 0 0 0 0 33
Hampshire 2022 33 1 0 1 0 1 32
2023 32 3 5 1 0 0 29
2021 22 2 0 0 0 0 24
Rhode Island 2022 24 3 0 0 0 0 27
2023 27 2 1 2 0 0 26
2021 10 1 0 0 0 0 11
Vermont 2022 11 1 0 0 0 0 12
2023 12 0 0 0 0 1 11
2021 104 3 0 2 0 4 96
Wisconsin 2022 96 6 0 3 0 0 99
2023 99 7 1 1 0 6 98
2021 517 18 4 16 0 12 497
Total 2022 497 29 2 17 0 5 502
2023 502 31 12 11 0 15 494

* If multiple events occurred affecting an outlet, this table shows the event that occurred last in time.

** Some totals may not reconcile with other numbers in Table 3 because postings for some events may overlap fiscal years
and methods of data collection and postings may be updated or revised.
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Table No. 4
RE/MAX REGIONAL
Status of Company-Owned Outlets
For Years 2021 to 2023

State Year Outlets Outlets Outlets Outlets | Outlets Sold | Outlets
at Start | Opened | Reacquired | Closed to at End
of Year from Franchisees of the

Franchisees Year

2021 0 0 0 0 0 0

All States 2022 0 0 0 0 0 0

2023 0 0 0 0 0 0

2021 0 0 0 0 0 0

Total 2022 0 0 0 0 0 0

2023 0 0 0 0 0 0

Table No. 5
RE/MAX REGIONAL
Projected Openings as of December 31, 2023!
State Franchise Projected New Projected New
Agreements Signed Franchised Outlets in Company-Owned
But Outlet Not the Next Fiscal Year Outlets in the Next
Opened Fiscal Year

Connecticut 0 2 0
Indiana 1 3 0
Maine 0 2 0
Massachusetts 4 3 0
Minnesota 0 2 0
New Hampshire 1 2 0
Rhode Island 0 1 0
Vermont 0 1 0
Wisconsin 2 2 0
Total 8 18 0

IThis is an estimate only and should not be relied upon in any way.

[THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK.]
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Item 20
OUTLETS AND FRANCHISEE INFORMATION!?
RE/MAX, LLC
Table No. 1

Systemwide Outlet Summary
For Years 2021 to 2023

Column 1 Column 2 Column 3 Column 4 Column 5
Outlet Type Year Outlets at the Start of | Outlets at the Net Change
the Year End of the Year
2021 3623 3546 -77
Franchised 2022 3546 3477 -69
2023 3477 33593374 —118-103
Company- 2021 0 0 0
Owned 2022 0 0 0
2023 0 0 0
2021 3623 3546 -77
Total Outlets 2022 3546 3477 -69
2023 3477 33593374 —118-103

' These numbers are reflective of U.S. offices only.
2Team Offices are reflected as franchised outlets in Item 20. As of December 31, 2023, about 7.7% of all
franchised outlets were Team Offices.

[THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK.]
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Table No. 2

Transfers of Outlets from Franchisees to New Owners
(Other than the Franchisor)
For Years 2021 to 2023

Column 1 Column 2 Column 3
State Year Number of Transfers

2021

o

Alabama 2022

2023

2021

Alaska 2022

2023

WO |||~

—_

2021

[a—

Arizona 2022

2023

2021

Arkansas 2022

2023

2021

California 2022

2023

2021

Colorado 2022

2023

2021

Connecticut 2022

2023

2021

Delaware 2022

2023

2021

District of Columbia 2022

2023

2021

Florida 2022

2023

2021

Georgia 2022

2023

2021

Hawaii 2022

2023

2021

Idaho 2022

=== =31 ) I STES I T ey iy i E=d IR I3 =8 o Il B D I S N TS ey el =Y =l = el )

2023
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Table No. 2

Transfers of Outlets from Franchisees to New Owners
(Other than the Franchisor)
For Years 2021 to 2023

Column 1 Column 2 Column 3
State Year Number of Transfers

2021

—
9]

Illinois 2022

2023

2021

Indiana 2022

2023

2021

Towa 2022

2023

2021

Kansas 2022

2023

2021

Kentucky 2022

2023

2021

Louisiana 2022

2023

2021

Maine 2022

2023

2021

Maryland 2022

2023

2021

Massachusetts 2022

2023

2021

Michigan 2022

2023

2021

Minnesota 2022

2023

2021

Mississippi 2022

2023

2021

Missouri 2022

OO IC|O|PR |||V N |DSD|WIN QN[OOI |Q|W (== [—NW|—= = |O(Wn|—[N|—[— WV

2023
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Table No. 2

Transfers of Outlets from Franchisees to New Owners
(Other than the Franchisor)
For Years 2021 to 2023

Column 1 Column 2 Column 3
State Year Number of Transfers

2021

[

Montana 2022

2023

2021

Nebraska 2022

2023

2021

Nevada 2022

2023

2021

New Hampshire 2022

2023

2021

WWIO|W | —OCIO|W IO~ O~ O

New Jersey 2022

2023

—
—

2021

New Mexico 2022

2023

2021

New York 2022

2023

2021

North Carolina 2022

2023

2021

North Dakota 2022

2023

2021

Ohio 2022

2023

2021

Oklahoma 2022

2023

O | O~ NOCCD[—WIN|—|—|O 0|0 |

2021

Oregon 2022

[a—
[a—

2023

2021

Pennsylvania 2022

AN = | =

2023

91
RE/MAX-Integrated Regions FDD
April 2024 ¥2(as amended October 2024)



Table No. 2

Transfers of Outlets from Franchisees to New Owners
(Other than the Franchisor)
For Years 2021 to 2023

Column 1 Column 2 Column 3
State Year Number of Transfers

2021

(=]

Rhode Island 2022

2023

2021

South Carolina 2022

2023

2021

South Dakota 2022

2023

2021

Tennessee 2022

NW WO~ DN~

2023

2021

._.
N

Texas 2022

2023

2021

Utah 2022

2023

2021

Vermont 2022

2023

2021

Virginia 2022

2023

[e) N i=REN Ll [e] [l [el fall kel ¥ Fo )| P SN

2021

Washington 2022

[a—
[a—

2023

2021

West Virginia 2022

2023

2021

Wisconsin 2022

2023

2021

Wyoming 2022

2023

2021

Guam 2022

(=) i) le) la) Ll VS ] fe) [o o} L} [e} [er) e}

2023
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Table No. 2

Transfers of Outlets from Franchisees to New Owners
(Other than the Franchisor)
For Years 2021 to 2023

Column 1 Column 2 Column 3
State Year Number of Transfers

2021 0
Puerto Rico 2022 0
2023 0
2021 0
U.S. Virgin Islands 2022 0
2023 0

2021 144

Total 2022 107
2023 91

'In February 2021, a franchise in Arizona was transferred; the same franchise was transferred again in August 2021.
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Table No. 3

Status of Franchised Outlets
For Years 2021 to 2023

Column 1 Column | Column | Column Column 5 Column | Column 7 Column 8 Column 9
State 2 3 4 Outlets | Terminations | 6 Non- | Reacquired Ceased Outlets at
Year Outlets | Opened renewals by Operations | the End of
at Start Franchisor - Other the Year
of Year Reasons
2021 60 2 2 2 0 2 56
Alabama 2022 56 2 0 2 0 1 55
2023 55 1 0 2 0 3 48
2021 9 0 0 1 0 0 8
Alaska 2022 8 0 0 0 0 1 7
2023 7 0 0 0 0 1 6
2021 53 4 1 1 0 1 54
Arizona 2022 54 4 4 2 0 2 50
2023 50 9 4 1 0 1 53
2021 24 0 0 0 0 2 22
Arkansas 2022 22 1 0 1 0 0 22
2023 22 0 1 0 0 0 21
2021 345 14 8 5 0 9 337
California 2022 337 10 12 9 0 8 318
2023 318 12 9 10 0 18 293
2021 108 1 0 1 0 3 105
Colorado 2022 105 0 0 2 0 3 100
2023 100 4 0 4 0 3 97
2021 33 0 0 0 0 0 33
Connecticut 2022 33 2 0 1 0 1 33
2023 33 3 1 1 0 0 33
2021 21 0 0 1 0 0 20
Delaware 2022 20 2 1 1 0 0 20
2023 20 2 0 1 0 0 21
District of 2021 4 0 0 0 0 0 4
Columbia 2022 4 1 0 0 0 0 5
2023 5 0 0 0 0 0 5
2021 264 22 4 13 0 17 252
Florida 2022 252 15 5 5 0 5 252
2023 252 18 9 7 0 9 245
2021 91 4 2 3 0 2 88
Georgia 2022 88 8 3 3 0 3 87
2023 87 8 3 5 0 4 83
2021 13 1 0 0 0 1 13
Hawaii 2022 13 0 0 0 0 0 13
2023 13 0 0 0 0 1 12
2021 16 3 0 0 0 0 19
Idaho 2022 19 0 0 2 0 0 17
2023 17 3 0 3 0 0 17
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Table No. 3

Status of Franchised Outlets
For Years 2021 to 2023

Column 1 Column | Column | Column Column 5 Column | Column 7 Column 8 Column 9
State 2 3 4 Outlets | Terminations | 6 Non- | Reacquired Ceased Outlets at
Year Outlets | Opened renewals by Operations | the End of
at Start Franchisor - Other the Year
of Year Reasons
2021 150 8 1 2 0 3 152
Illinois 2022 152 8 1 7 0 1 151
2023 151 3 1 2 0 2 147
2021 79 4 2 6 0 2 73
Indiana 2022 73 3 2 2 0 1 71
2023 71 3 1 1 0 0 72
2021 67 5 0 0 0 0 72
Iowa 2022 72 7 1 0 0 3 75
2023 75 4 0 1 0 0 74
2021 19 3 0 1 0 4 17
Kansas 2022 17 3 0 0 0 1 19
2023 19 0 0 0 0 1 18
2021 51 5 2 0 0 1 53
Kentucky 2022 53 5 0 0 0 4 54
2023 54 3 3 1 0 2 51
2021 36 0 0 2 0 0 34
Louisiana 2022 34 2 0 0 0 0 36
2023 36 0 0 2 0 2 32
2021 20 1 0 0 0 1 20
Maine 2022 20 2 0 0 0 0 22
2023 22 0 0 1 0 0 21
2021 79 3 0 2 0 3 77
Maryland 2022 77 2 0 4 0 1 74
2023 74 8 2 2 0 3 75
2021 97 4 2 5 0 2 92
Massachusetts 2022 92 7 0 7 0 1 91
2023 91 12 3 1 0 7 92
2021 142 7 2 1 0 5 141
Michigan 2022 141 3 3 0 0 3 138
2023 138 3 5 2 0 4 130
2021 119 2 0 3 0 3 115
Minnesota 2022 115 4 0 3 0 1 115
2023 115 1 0 3 0 1 112
2021 21 3 1 0 0 0 23
Mississippi 2022 23 0 0 0 0 0 23
2023 23 0 1 0 0 1 20
2021 82 3 1 3 0 0 81
Missouri 2022 81 3 1 1 0 0 82
2023 82 3 7 2 0 1 74
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Table No. 3

Status of Franchised Outlets
For Years 2021 to 2023

Column 1 Column | Column | Column Column 5 Column | Column7 | Column 8 Column 9
State 2 3 4 Outlets | Terminations | 6 Non- | Reacquired Ceased Outlets at
Year Outlets | Opened renewals by Operations | the End of
at Start Franchisor - Other the Year
of Year Reasons
2021 16 0 0 0 0 0 16
Montana 2022 16 0 0 0 0 0 16
2023 16 2 0 2 0 1 15
2021 12 0 0 0 0 0 12
Nebraska 2022 12 0 0 0 0 1 11
2023 11 0 0 0 0 2 9
2021 29 4 0 1 0 1 31
Nevada 2022 31 0 0 1 0 1 29
2023 29 1 1 1 0 0 28
New 2021 33 1 0 0 0 0 33
Hampshire 2022 33 1 0 1 0 1 32
2023 32 3 5 1 0 0 29
2021 177 9 6 12 0 1 167
New Jersey 2022 167 5 0 4 0 3 165
2023 165 8 6 5 0 8 154
2021 24 0 0 1 0 0 23
New Mexico 2022 23 1 0 1 0 2 21
2023 21 1 0 0 0 0 22
2021 69 3 1 1 0 2 68
New York 2022 68 7 0 3 0 2 70
2023 70 9 3 2 0 0 74
2021 106 6 1 2 0 5 104
North Carolina 2022 104 4 0 4 0 4 100
2023 100 9 4 5 0 5 95
2021 10 0 0 0 0 0 10
North Dakota 2022 10 0 0 0 0 0 10
2023 10 0 0 0 0 0 10
2021 148 6 2 6 0 2 144
Ohio 2022 144 9 2 6 0 0 145
2023 145 10 6 5 0 1 144
2021 35 2 0 1 0 0 36
Oklahoma 2022 36 0 0 0 0 2 34
2023 34 0 0 1 0 3 29
2021 41 3 0 0 0 0 44
Oregon 2022 44 5 3 2 0 2 42
2023 42 1 1 0 0 1 41
2021 168 11 1 2 0 3 171
Pennsylvania 2022 171 8 2 7 0 4 166
2023 166 5 3 4 0 6 155
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Table No. 3

Status of Franchised Outlets
For Years 2021 to 2023

Column 1 Column | Column | Column Column 5 Column | Column 7 Column 8 Column 9
State 2 3 4 Outlets | Terminations | 6 Non- | Reacquired Ceased Outlets at
Year Outlets | Opened renewals by Operations | the End of
at Start Franchisor - Other the Year
of Year Reasons
2021 22 2 0 0 0 0 24
Rhode Island 2022 24 3 0 0 0 0 27
2023 27 2 1 2 0 0 26
2021 49 3 1 1 0 0 50
South Carolina 2022 50 5 0 1 0 2 52
2023 52 3 2 0 0 1 51
2021 5 0 0 0 0 0 5
South Dakota 2022 5 0 0 0 0 0 5
2023 5 0 0 0 0 0 5
2021 67 1 0 2 0 2 64
Tennessee 2022 64 1 1 1 0 1 62
2023 62 4 3 3 0 1 59
2021 256 17 2 11 0 6 251
Texas 2022 251 15 10 13 0 8 235
2023 235 20 10 6 0 9 231
2021 22 0 0 1 0 3 19
Utah 2022 19 2 1 1 0 1 18
2023 18 4 0 0 0 0 22
2021 10 1 0 0 0 0 11
Vermont 2022 11 1 0 0 0 0 12
2023 12 0 0 0 0 1 11
2021 100 1 2 5 0 4 90
Virginia 2022 90 4 6 3 0 1 84
2023 84 7 1 3 0 3 84
2021 79 3 2 0 0 0 79
Washington 2022 79 4 0 2 0 6 75
2023 75 9 3 2 0 1 78
2021 14 2 2 0 0 0 14
West Virginia 2022 14 0 0 0 0 0 14
2023 14 2 0 1 0 0 15
2021 104 3 0 2 0 4 96
Wisconsin 2022 96 6 0 3 0 0 99
2023 99 7 1 1 0 6 98
2021 10 1 0 0 0 0 11
Wyoming 2022 11 0 1 1 0 1 8
2023 8 0 0 0 0 0 8
2021 4 0 0 0 0 0 4
Guam 2022 4 0 0 0 0 0 4
2023 4 0 0 0 0 0 4
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Table No. 3

Status of Franchised Outlets
For Years 2021 to 2023

Column 1 Column | Column | Column Column 5 Column | Column 7 Column 8 Column 9
State 2 3 4 Outlets | Terminations | 6 Non- | Reacquired Ceased Outlets at
Year Outlets | Opened renewals by Operations | the End of
at Start Franchisor - Other the Year
of Year Reasons
2021 5 0 0 0 0 0 5
Puerto Rico 2022 5 5 0 1 0 1 8
2023 8 1 1 0 0 1 7
.y 2021 5 0 2 0 0 0 3
U'Issi;r]lléfm 2022 3 0 0 0 0 0 3
2023 3 0 0 0 0 0 3
2021 3623 178 50 100 0 94 3546
Total 2022 3546 180 59 107 0 83 3477
2023 3477 208 101 96 0 114 33593374

* If multiple events occurred affecting an outlet, this table shows the event that occurred last in time.

** Some totals may not reconcile with other numbers in Table 3 because postings for some events may overlap fiscal years and
methods of data collection and postings may be updated or revised.
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Table No. 4

Status of Company-Owned Outlets

For Years 2021 to 2023
Column 1 State | Column2 | Column3 | Column 4 Column 5 Column 6 Column 7 Column 8
Year Outlets at Outlets Outlets Outlets Outlets Sold Outlets at
Start of Opened Reacquired Closed to the End of
Year from Franchisees the Year
Franchisees
2021 0 0 0 0 0 0
All States 2022 0 0 0 0 0 0
2023 0 0 0 0 0 0
2021 0 0 0 0 0 0
Totals 2022 0 0 0 0 0 0
2023 0 0 0 0 0 0
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Table No. 5

Projected Openings as of December 31, 2023!

Column 1 State Column 2 Column 3 Column 4
Franchise Projected New Projected New
Agreements Signed Franchised Company-Owned
But Outlet Not Outlets in the Outlets in the
Opened Next Fiscal Year | Next Fiscal Year
Alabama 5 3 0
Alaska 0 0 0
Arizona 0 4 0
Arkansas 1 3 0
California 1 10 0
Colorado 1 1 0
Connecticut 0 2 0
Delaware 0 1 0
District of Columbia 0 0 0
Florida 4 9 0
Georgia 1 6 0
Hawaii 0 0 0
Idaho 0 0 0
Illinois 6 3 0
Indiana 1 3 0
Towa 5 2 0
Kansas 2 3 0
Kentucky 0 2 0
Louisiana 0 3 0
Maine 0 2 0
Maryland 1 2 0
Massachusetts 4 3 0
Michigan 6 10 0
Minnesota 0 2 0
Mississippi 2 3 0
Missouri 2 2 0
Montana 0 1 0
Nebraska 0 2 0
Nevada 1 2 0
New Hampshire 1 2 0
New Jersey 4 5 0
New Mexico 1 2 0
New York 7 6 0
North Carolina 1 3 0
North Dakota 0 0 0
Ohio 6 5 0
Oklahoma 4 3 0
Oregon 0 0 0
Pennsylvania 4 2 0
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Table No. 5

Projected Openings as of December 31, 2023!

Column 1 State Column 2 Column 3 Column 4
Franchise Projected New Projected New
Agreements Signed Franchised Company-Owned
But Outlet Not Outlets in the Outlets in the
Opened Next Fiscal Year | Next Fiscal Year

Rhode Island 0 1 0
South Carolina 3 2 0
South Dakota 0 0 0
Tennessee 0 3 0
Texas 3 12 0
Utah 1 2 0
Vermont 0 1 0
Virginia 2 1 0
Washington 0 2 0
West Virginia 1 1 0
Wisconsin 2 2 0
Wyoming 2 3 0
Guam 0 0 0
Puerto Rico 0 3 0
U.S. Virgin Islands 0 0 0
Total 85 145 0

IThis is an estimate only and should not be relied upon in any way.

Exhibit D includes two rosters. The first roster includes the name of all franchisees of RE/MAX
Regional as well as the addresses and telephone numbers of their outlets as of December 31, 2022. The
second chart lists the names of all current system-wide franchisees and the addresses and telephone numbers
of their outlets as of December 31, 2023.

Exhibit E includes two charts. The first chart includes the name, city and state, and the current
business telephone number (or, if unknown, the last known telephone number) of every franchisee of
RE/MAX Regional who had an outlet terminated, canceled, not renewed, or otherwise voluntarily or
involuntarily ceased to do business under the franchise agreement during our most recently completed fiscal
year or who has not communicated with RE/MAX Regional within 10 weeks of the Issuance Date of this
disclosure document. The second chart includes the name, city and state, and the current business telephone
number (or, if unknown, the last known telephone number) of every franchisee in the United States who
had an outlet terminated, canceled, not renewed, or otherwise voluntarily or involuntarily ceased to do
business under the franchise agreement during RE/MAX, LLC’s most recently completed fiscal year or
who has not communicated with RE/MAX, LLC within 10 weeks of the Issuance Date of this disclosure
document. If you buy this franchise, your contact information may be disclosed to other buyers when you
leave the franchise system.

In some instances, current and former franchisees sign provisions restricting their ability to speak
openly about their experience with RE/MAX Regional. You may wish to speak with current and former
franchisees but be aware that not all such franchisees will be able to communicate with you.
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There is—eoneare two trademark-specific franchisee organizations associated with the franchise
system being offered which RE/MAX, LLC has created, sponsored or endorsed:

The Broker Leadership Council. The Broker Leadership Council does not have its own address,
telephone number, email address or web address. However, it may be contacted via its liaison,
Amy Lessinger, President, RE/MAX, LLC, 5075 South Syracuse Street, Denver, Colorado 80237-
2712; (303) 770-5531; amy@remax.com.

The RE/MAX, LLC Advisory Council. The RE/MAX, LLC Advisory Council does not have its
own address, telephone number, email address or web address. However, it may be contacted via

its liaison, Amy Lessinger, President, RE/MAX, LLC, 5075 South Syracuse Street, Denver,
Colorado 80237-2712; (303) 770-5531; amy(@remax.com.

As of the Issuance Date of this disclosure document, there are no other trademark-specific
franchisee organizations that were created, sponsored or endorsed by RE/MAX Regional or RE/MAX,
LLC.

The following independent franchisee organizations have asked to be included in the disclosure
document: None.

Item 21
FINANCIAL STATEMENTS

RE/MAX, LLC guarantees RE/MAX Integrated Regions, LLC’s obligations under the Franchise
Agreement. Attached to this disclosure document as Exhibit C are the consolidated balance sheets
of RE/MAX, LLC and subsidiaries as of December 31, 2023 and 2022, and the related consolidated
statements of income (loss), comprehensive income (loss), member’s equity, and cash flows for
each of the years in the three-year period ended December 31, 2023. Also attached to this disclosure
document as Exhibit C is RE/MAX, LLC’s Guarantee of Performance.

Item 22
CONTRACTS
The following agreements are exhibits attached to this disclosure document:

Exhibit A Franchise Agreement (including the Ownership and Management Information
forms, Essential ICA Provisions and Guaranty and Assumption of Obligations)

Exhibit A-1 Form of Renewal Addendum — Address Only

Exhibit A-2 Form of Transfer Addendum

Exhibit A-3 Form of Commercial Office Addendum

Exhibit A-4 Form of Team Office Amendment

Exhibit A-5  Form of MAX/Center® User Agreement

Exhibit A-6 Form of RE/MAX Gold Plan Letter Addendum

Exhibit A-7 Form of Recurring Payment Withdrawal Authorization

Exhibit A-8 Form of RE/MAX University Terms of Use

Exhibit A-9 Form of lev€COREBoldTrail Platform Agreement
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Exhibit A-10
Exhibit A-11
Exhibit A-12
Exhibit B-1
Exhibit B-2
Exhibit B-3
Exhibit B-4
Exhibit G-1
Exhibit G-2
Exhibit G-3
Exhibit G-4
Exhibit J

Form of BoldTrail Back Office License Agreement
Form of QuickBooks Online U.S. Terms of Service

Form of MLS Agreement
Form of Promissory Note 1 (Initial Franchise Fee)

Form of Promissory Note 2 (Renewal Franchise Fee)

Form of Promissory Note 3 (Conversion)

Form of Promissory Note 4 (Acquisition or Growth-Related Expenses)
Franchisee Disclosure Questionnaire

Franchisee Disclosure Questionnaire — Minnesota and Rhode Island

Franchisee Disclosure Questionnaire — Team Office

Franchisee Disclosure Questionnaire — Team Office (Minnesota and Rhode Island)
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Item 23

RECEIPTS

The last two pages of this disclosure document are identical pages acknowledging receipt of this
entire disclosure document (including the exhibits). Make sure that you indicate the franchise seller(s) with
whom you had substantive discussions about this franchise. Please sign and return to us one copy; please
keep the other copy along with this disclosure document.
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FRANCHISE AGREEMENT

This Franchise Agreement (this “Agreement”) is effective as of , 20 (the “Agreement
Date”). The parties to this Agreement are you, as Franchise
Owner, us, RE/MAX Integrated Regions, LLC, a Delaware limited liability company and, if you are a partnership,
corporation, limited liability company or other business entity, your “Owners” (defined below). This Agreement is
for a RE/MAX® real estate services office to be located at:
[subject to approval by RE/MAX Integrated Regions, LLC] (the “Premises”) and operated under the trade name ____
[subject to approval by RE/MAX Integrated Regions, LLC].

1. INTRODUCTION.

This Agreement has been written in an informal style in order to make it more easily readable and to be sure
that you become thoroughly familiar with all of the important rights and obligations this Agreement covers before you
sign it. In this Agreement, we refer to RE/MAX Integrated Regions, as “we,” “us,” or “RE/MAX Regional,” and to
RE/MAX, LLC as “RE/MAX, LLC.” We refer to each franchisee who signs this Agreement as “you,” “Franchise
Owner” or “Franchisee.” We refer to as related parties (“Related Parties™) any entity that directly or indirectly is
controlled by or under common control with us or RE/MAX, LLC. If you are presently a corporation, partnership,
limited liability company, or other business entity (collectively “Business Entity”), or if you, as an individual or
individuals, make a subsequent assignment or transfer of this Agreement to a Business Entity under Section 12 of this
Agreement, you will notice certain provisions that are applicable to the individual owner(s) of the Business Entity.
Depending on the type of Business Entity, these individual owners would be the shareholder(s), partner(s), member(s),
or other individuals who have a legal or equitable ownership interest in, or who otherwise have the right to control,
the Business Entity. We have relied on the qualifications, business skill, financial capability and personal character
of these individual owners in entering into this Agreement with, or in permitting such assignment or transfer to, the
Business Entity. These individual owners will be referred to in this Agreement as “Owners.” 1f you are a Business
Entity that is owned, in whole or in part, by one or more other Business Entities (each a “Parent Entity”), reference to
Owners in this Agreement also means the individual or individuals who own or who otherwise have a legal right to
control, any Parent Entity.

Through the expenditure of considerable time, effort and money, RE/MAX, LLC has devised and promoted
for the benefit of RE/MAX Regional and other RE/MAX subfranchisors and franchisees (collectively “RE/MAX
Affiliates™) a system (the “System” or “RE/MAX System”) for the establishment of offices (“RE/MAX office or
offices”) offering high quality real estate services under the name “RE/MAX®,” the RE/MAX Balloon, branded
property sign designs and certain other service marks, trademarks, trade dress and other commercial symbols, as
RE/MAX, LLC has developed or may develop, acquire, or license for RE/MAX Affiliates’ use from time to time (the
“RE/MAX Marks”).

These high-quality real estate services are provided under the RE/MAX Marks through a network of
RE/MAX franchisees and their affiliated independent contractors (the “RE/MAX Network”). The RE/MAX System
contains both mandatory elements and recommended practices that exist as a resource for you to control the manner
and means of your independently owned and operated franchise business. Specifically, in addition to compliance with
all of the terms of this Agreement, you must strictly adhere to the mandatory elements of the System. The mandatory
elements of the System are set forth in the most current edition of RE/MAX Brand Identity: Trademark and Graphic
Standards or its successor, and any supplemental brand standards provided to you by RE/MAX Regional or RE/MAX,
LLC which are designed to protect the RE/MAX Marks, the goodwill they reflect, and the reputation of the RE/MAX
Network and which may be amended from time to time (collectively, the “Brand Standards Manual”).

The elements of the System include, but are not limited to:
(1) Use and promotion of the RE/MAX Marks;
2) Distinctive sales and promotional materials;
3) Access to technology;

RE/MAX-Integrated Regions FA
April 2024 V2(as amended October 2024)



@) Standardized supplies and other materials used in RE/MAX offices;
) Centralized advertising, promotional and referral services;

(6) Recommended procedures for RE/MAX offices to provide efficient, high quality and
courteous services to the public; and

@) A high commission concept.

RE/MAX Regional’s core business is conducting and administering a franchise program, and we have the
right to franchise the operation of RE/MAX offices under the RE/MAX Marks and the System in this region.

This Agreement is being presented to you because you have expressed interest in obtaining a franchise to
operate a RE/MAX office. In signing this Agreement, you acknowledge your understanding of the importance of our
high standards of quality and service and the need to operate your RE/MAX office in conformity with our standards
and specifications. You represent to us, as an inducement to our entering into this Agreement with you, that there
have been no misrepresentations to us, or material omissions, in this Agreement, in your application for the rights
granted by this Agreement or in the financial and other information provided by you and your Owners.

2. GRANT AND RENEWAL OF FRANCHISE.
A. GRANT AND TERM OF FRANCHISE.
(1) Grant.

Subject to the provisions of this Agreement, we grant to you a franchise (the “Franchise’), and you
undertake the obligation, to establish and own a single RE/MAX real estate office (the “Office”), and to
operate the Office for the entire Term of the Agreement, using the distinguishing characteristics of the System
to be operated only at the location and only under the trade name identified on the first page of this
Agreement, both of which must be approved in advance by RE/MAX Regional. You acknowledge and
represent that you have contacted the appropriate state regulatory agencies to confirm the availability of the
portion of the trade name that does not include the RE/MAX mark (the “Non-RE/MAX Trade Name
Terms”). You acknowledge and agree that: (a) neither our approval, nor the approval of a state regulatory
agency, of the Non-RE/MAX Trade Name Terms constitutes an assurance, representation or warranty of any
kind, express or implied, that a prior user of the Non-RE/MAX Trade Name Terms does not exist or that a
prior user will not assert rights in that name or those terms, and (b) you bear full responsibility for ensuring
that the Non-RE/MAX Trade Name Terms do not infringe a third party’s rights. If the location of the
Premises has not been selected and approved as of the Agreement Date, and the parties cannot agree on a
mutually acceptable location within 90 days of the Agreement Date, it will be deemed to be a failure of a
material condition precedent entitling us to terminate this Agreement without refund of the initial franchise
fee. You acknowledge and agree that our approval of the location of the Premises does not constitute an
assurance, representation or warranty of any kind, express or implied, as to the suitability of the location for
the Office or as to the profitability of a RE/MAX office operated at that location. You further acknowledge
and agree that you have independently investigated the suitability of the location of the Office, and that
RE/MAX Regional will not be responsible if the Office fails to meet your expectations as to revenue or
otherwise. You may only operate the Office for the purpose of providing Permitted Real Estate Service
Activities as defined below; the Office may not be used to conduct another business or to generate revenue
from any other activities, except with our prior written consent, which may be withheld in our sole discretion.

2) Permitted Real Estate Services.

“Permitted Real Estate Service Activities,” for purposes of this Agreement, means activities directly
related to the business of listing, offering, selling, purchasing, exchanging and managing real property and
the providing of marketing or consulting services or other activities with respect to auctioning, leasing or
renting of real property or representing sellers, purchasers, lessors or renters of real property. Permitted Real
Estate Service Activities expressly excludes: (a) all non-real estate related activity; (b) the offering or
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performing of ancillary real estate services or activities, including without limitation, title insurance or
searches, mortgage brokerage and mortgage origination, insurance or insurance-related services or products,
escrow or appraisal services and home inspection services; and (c) activities related to the business of listing,
offering, selling, purchasing, exchanging or managing virtual, metaverse or digital property or real estate
(“Digital Property”), or any activities related to the auctioning, leasing or renting of Digital Property or
representing sellers, purchasers, lessors, renters or users of Digital Property. Subject to the restrictions set
forth in Subsection 5.F., you may perform these or other non-real estate related or ancillary services, and you
may engage in businesses that offer such services, provided you:

a. Obtain RE/MAX Regional’s prior written consent;

b. Do not use the System or the RE/MAX Marks in any manner in connection with
such non-real estate related or ancillary services or businesses or in connection with any other
services or businesses that are not Permitted Real Estate Service Activities;

c. Properly segregate the operations of any such services or businesses from the
operation of the Office, which may also require you to form a separate legal entity, as we deem
appropriate; and

d. Are in full compliance with all applicable federal, state and local laws, ordinances
and regulations.

3) Term.

The term of the Franchise will begin on the Agreement Date and continue for a period of 5 years,
or longer if a greater number is written in the following box and initialed by the parties |_P:| (the “Term”),
unless the Franchise is terminated earlier pursuant to the provisions of this Agreement. Termination or
expiration of this Agreement will constitute termination or expiration of your Franchise and the Limited
License (as defined below) to use the RE/MAX Marks conferred by Section 4 of this Agreement.

B. FULL-TERM PERFORMANCE.

You specifically agree to operate the Office in accordance with the provisions of this Agreement, perform
the obligations of this Agreement, and continuously exert your best efforts to promote and enhance the business of the
Office for the Term.

C. LOCATION OF OFFICE.

(D No Territorial Rights.

The Franchise granted by this Agreement gives you the right to operate a single RE/MAX real estate
office only at the Premises, which you may not relocate without our prior written consent (which consent
may be contingent on meeting certain conditions). Except as otherwise permitted by this Agreement, you
agree that you will not operate or establish, or permit your Sales Associates (as defined in Subsection 6.J.
below) to operate or establish, any Team Office, branch office, kiosk, or other extension of the Office from
any other location whatsoever without our prior written consent. You further agree not to conduct, or permit
anyone affiliated with the Office to conduct, any business or activity at the Premises other than the Permitted
Real Estate Service Activities authorized by this Agreement. You expressly acknowledge and agree that
absolutely no territorial rights or protections are afforded to you under this Agreement. You further expressly
acknowledge and agree that we and/or RE/MAX, LLC or any of our or RE/MAX, LLC’s Related Parties
may operate, or grant a franchise or license to operate, at any location or in any medium whatsoever, including
a location in close proximity to your Office, a RE/MAX office or other real estate brokerage office using any
other trademark or service mark, even if such RE/MAX office or other office has an adverse impact on your
business. You expressly waive any claims you may have that we and/or RE/MAX, LLC violated this
Agreement, the implied covenant of good faith and fair dealing, or a law, statute, or regulation as a result of
the location of your Office or of other RE/MAX (or other real estate brokerage) offices.
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2) Market Areas Served.

Although you are only granted the right to establish a single RE/MAX real estate office to be
operated only at the Premises, neither you nor any other RE/MAX office is limited to listing, selling,
purchasing, or otherwise dealing with real property or representing clients or customers within any defined
geographic area except as otherwise provided by applicable licensing laws and regulations. However, as a
user of the RE/MAX Marks under the Limited License set out in Section 4, you are expected to meet high
standards of real estate service and professionalism reflective of the goodwill and respect enjoyed by the
RE/MAX brand and organization. These expectations may only be met by limiting your real estate services
to market areas where you can serve customers and clients directly and personally and where you have the
greatest knowledge of local conditions, infrastructures, and the housing market. Accordingly, you agree to
refer all requests for real estate services in areas in which you are unable to meet such requirements or elect
not to provide service, to the RE/MAX office for that area as provided in Subsection 8.1. of this Agreement.

D. RESERVATION OF RIGHTS.

Nothing contained in this Agreement shall be deemed, expressly or by implication, to restrict in any way the
right of RE/MAX Regional or RE/MAX, LLC or any of our or RE/MAX, LLC’s Related Parties, now or in the future,
from engaging in any business activities whatsoever, without limitation as to location, medium or trade channels; and
from using the RE/MAX Marks and other proprietary rights in our or RE/MAX, LLC’s other business activities
without limitation; and from selling or offering any products or services under the RE/MAX Marks, or under any other
trademarks, service marks or trade dress, or through other trade channels. You acknowledge that RE/MAX Regional
and RE/MAX, LLC retain all rights to establish or acquire, or authorize others to establish or acquire, additional real
estate brokerage office locations or other operations without regard to proximity to the Premises and that such market
development and expansion is an integral part of the marketing concept underlying RE/MAX Regional’s and
RE/MAX, LLC’s business. Nothing contained in this Agreement shall be deemed, expressly or by implication, to
grant to you any type of exclusive or protected territory or any right to limit, control, or prevent RE/MAX Regional’s
or RE/MAX, LLC’s right to own, operate, franchise, or license or in any other manner authorize the location and
operation of real estate brokerage or other businesses at any location or in any medium whatsoever. Moreover, nothing
contained in this Agreement shall be deemed, expressly or by implication, to grant or extend to you a right of first
refusal, option or any other right to purchase, acquire or open an additional RE/MAX franchise now or in the future.
Neither RE/MAX Regional nor RE/MAX, LLC shall be liable to you for any damages or loss of sales or profits (if
any), based on actual or anticipated adverse consequences to you which may result from their continuing activities in
the development of the System or other exercise of the rights reserved to them under this Agreement. However, in
the event you purchase, acquire, or open one or more additional RE/MAX franchises in the future, each such franchise
will be governed by a separate franchise agreement under a separate franchise term, which franchise agreement may
have materially different and less favorable terms than this Agreement.

E. RENEWAL OF FRANCHISE.

You may, at your option, renew your franchise relationship for an additional period if you meet the following
conditions:

(1) You have complied with all of the terms and conditions of this Agreement, including but
not limited to meeting your Minimum Agent Count (as set forth in Section 7 below) throughout the Term;

2) You have exercised diligent efforts to develop your Office to its full potential during the
Term, in a manner acceptable to us;

3) You and your Owners execute a form authorizing RE/MAX Regional or RE/MAX, LLC
to obtain a consumer report and to conduct a credit and background check;

4 You provide us with a copy of your current financial statement, including balance sheet
and results of operations, reflecting gross sales and revenues;
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(5) You and your Owners meet our then-current subjective and objective standards for new
franchisees, including those relating to relevant experience, education and licensing, background and past
record of compliance with laws, financial capacity, skills, integrity and professionalism;

(6) You have given us written notice of your election to renew your franchise relationship not
less than 6 months nor more than 12 months prior to the end of the Term. If you fail to provide notice of
your intentions regarding renewal within such time period, we will deem your failure to notify us as your
decision not to renew. In such case, you understand and agree that the Franchise shall expire at the end of
the Term. A failure to provide us with timely and accurate notice of your intentions regarding renewal is a
material default under this Agreement, and RE/MAX Regional may enforce its rights under this Agreement
for such default;

(7 If required by us, you or one of your principal Owners shall complete one or more of the
following courses at your expense (including the cost of the course and all travel, meal, lodging, and
entertainment expenses): (i) Momentum 2.0, Recruiting 101, or such other Momentum or recruiting program
that we may designate; (ii) re-take the Initial Education Program; and/or (iii) take such other course(s) as we
may deem necessary. Alternatively, we may accept evidence that you have satisfied requirements equivalent
to such courses or education;

(8) At least 90 days prior to the expiration of this Agreement, you execute the form of franchise
agreement (including the renewal addendum and additional supplemental agreements then being used by us,
including if applicable to you, the current form of Team Office Amendment) we are then customarily using
to grant franchises for RE/MAX offices, which agreement and renewal addendum shall take effect on the day
after this Agreement expires, and which will supersede this Agreement and may have materially different
and less favorable terms than this Agreement, including without limitation, requirements to upgrade
equipment and facilities, use new systems and procedures, pay higher fees, dues and marketing fund fees,
and meet higher minimum agent counts; and

C) At least 90 days prior to the expiration of the Agreement, you pay us a renewal fee equal
to $ (if paid in a lump sum) or $ (if paid in installments). If you pay in installments,
you will be required to make 12 equal payments (by debit card or automatic withdrawal) with the first
installment due immediately upon signing the renewal addendum, and the remaining installments due
monthly thereafter.

Renewal of your franchise relationship will be conditioned on your and your Owners’ continued compliance
with all of the terms and conditions of this Agreement up to the date of expiration.

Renewal of your franchise relationship shall be for a 5-year period although under certain circumstances we
may, in our sole discretion, allow you to renew for up to a 10-year period if you meet certain criteria. Factors we will
consider in determining whether to grant a longer renewal term include, but are not limited to (a) whether you have
fully complied with all conditions for renewal set forth in your expiring franchise agreement; (b) whether you have
consistently paid in full and on a timely basis all fees, dues and other amounts owed under your franchise agreement
throughout its term; (c) whether you have met the minimum agent count or quota set forth in your expiring franchise
agreement; (d) your Office’s market share; (¢) whether you have a proven track record of participation in scheduled
RE/MAX events such as annual conventions, Broker/Owner conferences, and educational seminars; (f) whether you
have met our then current subjective and objective standards for new franchisees; and (g) whether you have
demonstrated a spirit of cooperation with us and within the RE/MAX System that, in our sole discretion, merits
consideration for a longer renewal term.

If with our permission you continue to operate the Office as a RE/MAX office after the end of the Term
without proper renewal, you understand, acknowledge and agree that the Term has expired and that you will be deemed
to be operating on a month-to-month holdover basis under the terms and conditions of the franchise agreement then
being used by us for the grant of franchises within the state in which the Office is located, provided, however, that (i)
in addition to all other fees that you must continue to pay to RE/MAX Regional pursuant to the then-current franchise
agreement we are using, you will be required to pay a $2,500 monthly holdover fee; and (ii)) RE/MAX Regional
reserves the right to terminate at any time, and without cause, your right to continue to operate the Office during this

RE/MAX-Integrated Regions FA
April 2024 V2(as amended October 2024)



holdover period, upon 10 days prior written notice to you. During the holdover period, you may terminate the
relationship only upon 60 days prior written notice to RE/MAX Regional. If you close the Office without providing
RE/MAX Regional with the required written notice then, in addition to all fees, dues, charges and other amounts owed
by you as of the date you close the Office, you will be required to pay RE/MAX Regional—as liquidated damages—
an amount equal to the total of what you were billed for Monthly Ongoing Fees and Marketing Fund fees (as defined
in Section 6) for the 2 month period immediately preceding the date that you closed the Office.

F. TEAM OFFICES.

We may grant you the right to establish one or more additional office locations (“Team Offices”) in order to
accommodate Sales Associates (as defined in Subsection 6.J. of this Agreement) who have a team of individuals
assisting them and who need additional office space, provided that you are not then, or at any time thereafter prior to
the opening of such Team Office, in default of any of your obligations arising under this Agreement and subject to the
additional conditions set forth below:

(D Factors Considered.

RE/MAX Regional reserves the right to grant permission to establish a Team Office. Factors we
will consider in determining whether to grant you the right to establish a Team Office include, without
limitation, the location of the proposed Team Office, population growth and the overall market share enjoyed
by RE/MAX in the area of the proposed Team Office and other market conditions that may affect the
desirability of establishing a Team Office.

2) Team Office Fees.

You must execute the then current form of Team Office Amendment and pay a Team Office Initial
Fee (or if you are renewing a Team Office, a Team Office Renewal Fee), as well as a monthly ongoing Team
Office Fee, as set forth in Subsection 6.E., for each Team Office you open or renew.

3) Team Office Operations.

Each Team Office shall operate as a part of the Office (i.e., as a branch of the Office operating under
and as a part of the same ownership as the Office), shall operate under the same name as the Office and in
accordance with Team Office signage requirements set forth in the Brand Standards Manual, and, except as
otherwise provided in this Agreement, shall comply with—and be subject in every respect to—all of the
terms, conditions, provisions and restrictions of this Agreement as are applicable to the Office.

4) No Obligation to Provide Same Services and Benefits.

You understand and acknowledge that we are not under any obligation to provide Team Offices any
of the services and benefits made available to the Office although we may provide some services and benefits
to Team Offices as we, in our sole discretion, deem appropriate. Each Team Office Amendment shall
terminate upon transfer, Abandonment, termination or expiration of this Agreement.

(5) No Protected Area or Territorial Exclusivity.

Team Offices shall be “address only” locations and therefore shall have no protected area or
territorial exclusivity whatsoever.

(6) Dedicated Facility.

Each Team Office shall be a dedicated RE/MAX facility of at least 600 square feet but no more than
1,500 square feet (RE/MAX Regional may, in its sole discretion, allow a Team Office to have more than
1,500 square feet of office space).
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G. NO RIGHT TO ADDITIONAL OFFICES.

Nothing contained in this Agreement shall be deemed, expressly or by implication, to grant or extend to you
any right, option or preference to purchase, acquire or open an additional RE/MAX franchise or Team Office now or
in the future.

3. OPENING AND EQUIPPING OF OFFICE.

A. OFFICE OPENING.

You agree to open and begin operating the Office within 180 calendar days from the Agreement Date.
“Opened” means having an office with a minimum of 1,000 square feet (700 square feet if you are starting a new
office in a low-density area), staffed by a full-time person, and equipped with furniture, a computer system, and other
office equipment necessary to operate a RE/MAX office in conformity with our high standards of quality and service.
Unless prohibited by a state or local ordinance, or the landlord of the Premises, you must also have one or more
exterior office signs depicting the trade name identified on the first page of this Agreement and be compliant with the
most current edition of the Brand Standards Manual in effect at the time you open the Office. You acknowledge and
agree that you are responsible for assuring that the Office is constructed in compliance with all applicable laws,
including without limitation, the Americans with Disabilities Act.

B. CONTINUOUS OPERATION.

You agree that you will operate the Office continuously during the Term, and that you will not voluntarily
abandon, surrender, transfer control of or lose the right to occupy the Premises or fail to actively operate the Office
under the RE/MAX System for a period in excess of 5 consecutive business days (“Abandon” or “Abandonment”)
unless your failure to do so is caused by Force Majeure, as defined in Subsection 15.ZAA.

C. SYSTEMS, PROGRAMS, AND PROCEDURES.

To facilitate your reporting to us and RE/MAX, LLC and to meet other communication requirements, you
agree to implement all systems, programs and procedures that we or RE/MAX, LLC establish from time to time. Such
systems, programs and procedures may include, but are not limited to, communication systems, accounting programs,
data management systems, brokerage back-office management software, and other systems designed to facilitate the
flow of information relating to the System, the RE/MAX Network, or the business contemplated by this Agreement.
Such requirements will only apply to facilitate communications between you and us, and RE/MAX, LLC and you, our
or RE/MAX, LLC’s Related Parties and will not control or regulate the manner and means of your day-to-day
operations.

(D Requirements.

Specific systems, programs, and procedures you are required to implement throughout the Term
include, but are not limited to, the following:

a. Computer System.

You must have and maintain a computer system that has capabilities compatible with all
of our and RE/MAX, LLC’S communications and data reporting requirements (“Computer
System”). The computer hardware can be obtained from any source but must be Microsoft Windows
or macOS compatible, with a minimum amount of memory, and must meet certain other minimum
standards and requirements that we or RE/MAX, LLC establish as well as use certain software as
we or RE/MAX, LLC specify from time to time. We may modify specifications for any components
of the Computer System and related hardware and/or software. You agree to upgrade or update
such hardware and software throughout the Term as we or RE/MAX, LLC specify and pay for the
cost of implementing such systems, programs and procedures, including the cost of purchasing or
leasing computer hardware and software required by us or RE/MAX, LLC. You must also have
electronic mail capability and high-speed Internet access. If you or someone you employ does not
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have the expertise, you must obtain a maintenance contract with a reputable organization for your
Computer System and related equipment.

b. Antivirus Protection and Data Breach Notification.

You must protect your Computer System from viruses, malware, spyware, malicious code,
communication disruptions, Internet access and content failures, and attacks by hackers and other
unauthorized parties and you must take steps to secure your Computer System, maintain security
and remain in compliance with privacy and data security laws and regulations (see also Subsection
8.C. of this Agreement). We require that you take steps to protect your Computer System from
social engineering attacks that would compromise user passwords and that you establish best
practices for password management. We also require that you install and continually update
Microsoft Windows (patches, service packs, and upgrades), macOS (patches and upgrades), as well
as anti-virus systems and firewalls. In the interest of protecting the RE/MAX brand, the RE/MAX
Marks and the RE/MAX System, you must notify us and/or RE/MAX, LLC immediately of any
data or security incident or breach related to your Office, including any unauthorized access to your
Computer System, and specify the extent to which personal information may have been
compromised. You agree to fully cooperate with us and RE/MAX, LLC with respect to any media
statements and other items related to managing any such incident, including fact finding or
mitigation/defense actions we deem advisable (see also Crisis Communications, Subsection §.P.).
In addition, you agree to keep us and RE/MAX, LLC informed about the status of the incident or
breach, including identifying all steps you take to remedy or resolve the matter.

c. Brokerage Back-Office ManagementBack Office Software-System.

To facilitate your reporting to us-and-te-REMAELC, which includes providing data for
each Sales Associate on a monthly basis, and to enhance the operation of your Office, you must use

a-brokerage baeck-offieeBoldTrail Back Office Software (sometimes referred to as “Back Office

Software”) by Inside Real Estate (or such other brokerage back office management software that
we may designate from time to time), a software system that has capabilities compatible with our
and RE/MAX, LLC’s and REMAX Regional’s-communications and data reporting requirements,
which includes providing required data for each Sales Associate on a monthly basis. Fe—be
compatible;yYour computer must be able to run the most current version of Microsoft Edge, Safari,
Firefox, or Google Chrome. You must also maintain current versions of the Microsoft Windows
operating system, macOS, or suehequivalent operating system-as-may-. As of the Agreement Date
you are not required to pay a separate fee to use the BoldTrail Back Office Software, although we
reserve the right to require payment of access or other associated fees to us, a Related Party, or our
designee, within such time frame as we may specify and as we deem necessary.

In order to operate the Back Office Software, you must also purchase and use the version
of Quick Books Online by Intuit (“QuickBooks”) that is most appropriate for the size of your Office.
You understand and agree that you must also enter into a three-party agreement between you, Inside
Real Estate and your Multiple Listing Service(s). You agree that you are responsible for any pass-
through fees that your Multiple Listing Service (“MLS”") may charge for data access.

You acknowledge, understand and agree that we and/or RE/MAX, LLC will have
independent access to the information that is generated and stored on the Back Office Software and
on QuickBooks and that we or RE/MAX, LLC will have the right to access, evaluate, use, aggregate,

analyze and take any action that we deems necessary based on such information in order to (i)
determine whether you are comglxlng with the regortlng and anment related obhgatlons of th

generate insights regarding RE/MAX franchisees in general; (iv) provide technical support; and (v)
help us improve the RE/MAX System.

-be required by your If you are a renewing franchisee, to give you time to transition to using
BoldTrail Back Office Software in your Office, RE/MAX, LLC will temporarily waive this
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requirement; however, within such time frame as we may specify and as we deem necessary, you

will be required to start using BoldTrail BackOffice Software in your Office. During the temporary
waiver period, you will be required to use a brokerage back-office management software system

ansactions-and-provide-office-accountineand-boo me{a g ally-managethat
has capabilities compatible with RE/MAX, LLC’s communications and data reporting requirements,
which includes providing required data for each Sales Associate on a monthly basis (such as data
relating to listings, sales, contract management, associate receivables, escrow and trust accounts,
referrals and miscellaneous income)._To be compatible, your computer must be able to run the most
current version of Microsoft Edge, Safari, Firefox, or Google Chrome. You will also be required to
maintain current versions of the Microsoft Windows operating system, macOS, or such operating
system as may be required by your temporary brokerage back-office management software system
provider. However, within such time frame as we may specify and as we deem necessary, you agree
that you will start using BoldTrail Back Office software in your Office.

d. MAX/Center®.

You must subscribe, and ensure that each Sales Associate (as defined in Subsection 6.J.)
subscribes, to MAX/Center, a password-protected Extranet website which serves as an electronic
communication website for the exchange of important RE/MAX information. The agreement for
use of MAX/Center (“MAX/Center User Agreement’), which you and each of your Sales
Associates must agree to, sets forth the terms and conditions relating to the use of MAX/Center.
MAX/Center may include links to other services, websites, or resources, such as a marketing and
advertising design and management tools (services that you can access through a link available on
MAX/Center are not necessarily part of MAX/Center). Neither you nor any Sales Associate
affiliated with your Office may use MAX/Center to send unsolicited bulk electronic messages. You
agree not to block or blacklist any remax.net message. RE/MAX, LLC is not obligated to maintain
MAX/Center—or the services offered through MAX/Center as of the Agreement Date—indefinitely
and may discontinue it at any time without liability to you. You must also participate in any other
Intranet or Extranet that we or RE/MAX Regional may develop.

2) Other Systems, Programs, and Procedures.

You must implement any other specific systems, programs or procedures as we may establish from
time to time to enhance our communications with you. You agree that we may require that certain goods,
services, supplies, fixtures, equipment, inventory, and computer hardware and software relating to the
Office’s establishment or operation be purchased directly and/or exclusively from us or from other suppliers
as we may designate from time to time, including but not limited to brekerasea different back-office
management software_program, and you agree to adopt such goods, services, supplies, fixtures, equipment,
and computer hardware and software within such time frame as we may specify, and as we deem necessary.
Such requirements will only apply to facilitate communications between you and RE/MAX, LLC and its
Related Parties and will not control or regulate the manner and means of your day-to-day operations. We
reserve the right to modify-e, eliminate, supplement or change any systems, programs or procedures that we

or our Related Parties may establish- or that we require that you implement and utilize. You acknowledge
that this may require you to incur additional costs.

3) Additional Tools and Resources.

a. RE/MAX University®.

RE/MAX, LLC developed RE/MAX University (“RU”) as a way to deliver educational
and motivational programming to RE/MAX Affiliates. With the exception of premium
programming, such as accredited courses or recruiting programs, RE/MAX University
programming is available free of charge via MAX/Center, which you can access via a computer, or
some smart phones, mobile devices, and streaming media players. If you or the Sales Associates
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affiliated with your Office choose to use the RU platform, you and/or your Sales Associates will be
required to agree to the RE/MAX University platform terms and conditions.

b. Agent Tools Platform.

RE/MAX, LLC has-also developedmakes available an agent tools platform (currently
known as MAX/TechS™— powered by kv+COREBoldTrail Platform or simply the “Agent Tools
Platform”), which is an integrated suite of products that includes a customer relationship
management tool, a content management system tool, and a lead routing tool. The Agent Tools
Platform is designed to assist Sales Associates with managing customer contact and other related
information and integrates with both office and Sales Associate websites. As of the Agreement
Date, you may access the Agent Tools Platform at no additional charge although—within such time

frame as we may specify and as we deem reasonable—RE/MAX, LLC or a Related Party may
charge for such access in the future.

However, you will be charged to use third-party tools, services, and resources, and other
third-party products and services (see below). If you or your Sales Associates choose to use the
Agent Tools Platform, you and/or your Sales Associates will be required to agree to the then current
Agent Tools Platform terms of use, which set forth the terms and conditions relating to the use of
the Agent Tools Platform.

c. Marketing Portal.

The Advertising, Social, and Print Marketing portal (the “Marketing Portal”), also a part
of MAX/Tech®M, is a tool that can help create a variety of different promotional materials such as
social media posts, branded brochures and video advertising campaigns. Although neither you nor
your Sales Associates are required to use the Marketing Portal, if you or your Sales Associates
choose to do so, you and/or your Sales Associates will be charged for any purchases. You may also
be required to agree to a separate Marketing Portal user agreement.

d. RE/MAX Marketplace.

RE/MAX Marketplace (“Marketplace”) is an online store for products and approved
suppliers. Although neither you nor the Sales Associates affiliated with your Office are required to
use Marketplace, if you do, you will be charged for any purchases you make. You may also be
required to agree to a separate Marketplace user agreement.

RE/MAX, LLC is not obligated to maintain any of the above referenced tools and resources—or the services
offered through them—indefinitely and may discontinue them at any time without notice or liability to you.

4. LIMITED LICENSE TO USE RE/MAX MARKS.

A. OWNERSHIP AND GOODWILL AND LIMITED LICENSE.

Subject to all of the terms and conditions set forth herein, you are hereby granted a limited, non-exclusive
license (“Limited License”) to use the RE/MAX Marks, but only for the duration of this Agreement and only in
connection with the operation of the Office and the Permitted Real Estate Service Activities specified in this
Agreement (the “Licensed Use”). Your Limited License does not authorize you to use, and you agree not to use, or to
permit any Sales Associate to use, the RE/MAX Marks in connection with the offering, providing, performance, sale,
endorsement or promotion of any other services, products or businesses or in any other manner we have not expressly
authorized in writing. Your Limited License does not give you the right to sublicense or to transfer (apart from an
approved transfer under Section 12) your right to use the RE/MAX Marks or to allow any third party to use your
Office trade name for any purpose whatsoever. You agree that if this Agreement is terminated, expires, is transferred
without our consent or approval, is for any reason declared void or of no force or effect, or in the event of
Abandonment, this Limited License shall automatically terminate. You further agree that in the event of such a
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termination of this Limited License you will immediately cease all use of the RE/MAX Marks and promptly comply
with all post-termination requirements of Section 14 of this Agreement.

(D) “RE/MAX” Required in d/b/a but Prohibited in Entity Name or Trademark Registration.

You are required to use the term “RE/MAX” as the first word in the trade name of the Office, and
you must obtain any trade, fictitious or assumed name registrations as may be required under applicable law
for, and to operate the Office only under, such trade, fictitious or assumed name. You agree not to use the
term “RE/MAX” or any of the other RE/MAX Marks (or any variations or renditions similar to any of the
RE/MAX Marks) in, or as part of, your formal corporate or legal name. You also agree not to file or own
any state or federal trademark applications or registrations that include or contain “RE/MAX”, “REMAX”
or any of the other RE/MAX Marks.

2) Ownership of RE/MAX Marks and Goodwill.

You acknowledge and agree that: (i) RE/MAX, LLC is the exclusive owner of the RE/MAX Marks
and that such marks are invaluable assets of RE/MAX, LLC; (ii) your license to use the RE/MAX Marks is
derived solely from this Agreement and is limited to the Licensed Use that is otherwise in compliance with
this Agreement; and (iii) all use of the RE/MAX Marks, and any goodwill established by such use, including,
without limitation, the use of the term “RE/MAX” in the trade name you adopt for your Office, will inure
exclusively to the benefit of RE/MAX, LLC, and that the same will automatically vest in and remain the
exclusive property of RE/MAX, LLC. You further acknowledge and agree that under this Agreement you
shall not acquire any right, ownership or other interests in or to: (i) the RE/MAX Marks, other than the
Limited License granted herein, or (ii) the goodwill associated with the RE/MAX Marks.

3) High Standards of Service and Professionalism Required.

You acknowledge and agree that the RE/MAX Marks embody and represent the goodwill of the
RE/MAX organization and identify the RE/MAX Network as the source of the highest standards of quality
real estate services and agent professionalism. You agree to ensure that the Permitted Real Estate Service
Activities provided by you, and by all Sales Associates affiliated with your Office, adhere to such high
standards in regard to all Permitted Real Estate Service Activities offered or provided under the RE/MAX
Marks and in the name of your Office. Your Limited License extends only to use of the RE/MAX Marks in
accordance with (i) the Agreement and the guidelines set forth in the Brand Standards Manual; and (ii) all
applicable laws and regulations pertaining to advertising and marketing, including, without limitation, false
advertising, unfair competition and unfair practices. Finally, while you control your marketing choices—
subject to the mandatory elements set forth in the Brand Standards Manual and the limitations set forth in
this Section 4—you agree to comply with, and ensure that your Sales Associates comply with, the business
image and operating standards set forth in Section 8 of this Agreement. You understand and acknowledge
that such business image and operating standards have been established to protect the goodwill of the
RE/MAX organization, as embodied by the RE/MAX Marks, but do not, and are not intended to, govern the
day-to-day operations of your Office.

4 Sales Associates Not Licensed to Use RE/MAX Marks.

You acknowledge and agree that no one employed by your Office in any capacity or affiliated with
your Office as a Sales Associate has or will be granted by you or RE/MAX, LLC any direct or independent
right or license to use the RE/MAX Marks, but rather that their use of the RE/MAX Marks comes under and
is subject to this Limited License. You agree to ensure that you and everyone employed by or affiliated with
your Office who uses the RE/MAX Marks under this Limited License does so only in the name of your
Office, in furtherance of the Permitted Real Estate Service Activities provided out of your Office, in a manner
that is consistent with all applicable restrictions, including without limitation, those set forth below.
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(5) Extension of Limited License to Other/Future Marks.

All provisions of this Agreement applicable to the RE/MAX Marks will apply to any additional
trademarks, service marks, commercial symbols, designs, art work and logos that we or RE/MAX, LLC may
in the future authorize you to use.

B. SPECIFIC LIMITATIONS ON LICENSE TO USE RE/MAX MARKS.

Your Limited License to use the RE/MAX Marks is subject to various limitations that are designed to protect
the RE/MAX Marks, the goodwill they reflect and the reputation of the RE/MAX Network. In addition to those set
forth in the Brand Standards Manual, your use of the RE/MAX Marks must conform to the following requirements
and limitations.

(1) Identity of Office, Address and Contact Information Required with RE/MAX Marks.

You agree that all uses of the RE/MAX Marks in all advertising of your services in any medium
whatsoever, including but not limited to print, electronic media, social media, and Internet websites, will be
accompanied by your Office name, Office address, phone number and prominently indicate that “Each Office
Independently Owned and Operated,” and to ensure that your Sales Associates also accompany their uses of
the RE/MAX Marks with such information and meet all other requirements of the Brand Standards Manual
in their advertising and personal promotion efforts. More specifically, you agree not to use, and not to permit
your Sales Associates to use, the RE/MAX Marks (a) in any manner that may mislead or deceive consumers
in any way, including with respect to your Office location, the scope of the geographic area your Office
serves or your relationship to us or RE/MAX, LLC; or (b) other than for the promotion of the Permitted Real
Estate Service Activities provided by your Office. Unless otherwise expressly permitted in the Brand
Standards Manual, you agree to refrain from sharing or linking any website, webpage or social media account
in connection with which your Office name or the RE/MAX Marks are used with or to any website, webpage
or social media account of a competitor of the RE/MAX Network or from promoting the name, image or
business of any licensed real estate agent who is not a RE/MAX Affiliate.

2) No Service Area Misrepresentations or Competing Services.

While you are not limited in the reach of your advertising to attract consumers to your Office for
Permitted Real Estate Service Activities involving the properties in the local market areas your Office serves,
you are not permitted to use the RE/MAX Marks in connection with competing or other businesses as
described below or to hold yourself out: (i) as having the capacity to serve the real estate needs of consumers
in distant market areas where neither you nor any of your Sales Associates can personally and directly provide
quality, competent services, such as on a state-wide, multi-state, national or international scale; or (ii) as a
state-wide, multi-state, national or international provider of agent or office locator services or information;
or (iii) as an operator, developer, owner, promoter or provider of consumer-to-agent or agent-to-agent referral
services. The foregoing limitations shall not be interpreted or asserted to limit or inhibit in any way your
ability to refer current or past clients and customers from within the market areas you or your Office serve,
or friends and family members, to other RE/MAX Affiliates, irrespective of where those other RE/MAX
Affiliates or their offices may be located and to condition such referrals on the payment of a referral fee.

a. Local Markets Served Personally and Directly.

Consistent with the foregoing, you agree to ensure that neither you nor your Office nor any
of your Sales Associates engage in any advertising, or permit use of your Office name in directories
or in any other manner, that offers, or infers the availability by or through your Office of, real estate
services in a geographic area or market that is not served personally and directly by you or one of
your Sales Associates or where your Office lacks the local market knowledge and familiarity
necessary to provide informed, competent, high quality real estate services or that is too distant from
your Office for you or any Sales Associate affiliated with your Office to personally and directly
serve and satisfy the real estate service needs of buyers, sellers or renters.
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b. No Office/Agent Locator Services or Private Referral Networks.

Consistent with your Limited License, neither you nor any of your Sales Associates are
permitted to engage in the offering of or participate in the offering of RE/MAX office/agent locator
services or private referral network services or any other prohibited service or activity described in
the Brand Standards Manual. In addition, you agree not to engage in any other business or activity
that does not conform to the high standards of the RE/MAX organization or that competes with or
undermines free services offered to consumers or the RE/MAX Network by RE/MAX Regional or
RE/MAX, LLC.

3) Style of Use, Relative Prominence in d/b/a.

You agree to use and display the RE/MAX Marks in the style and graphic manner illustrated in the
Brand Standards Manual, and to use, along with the RE/MAX Marks, notices of federal trademark and service
mark registrations in the manner specified in the Brand Standards Manual. You further agree not to use any
RE/MAX Mark with any prefix, suffix, or other modifying words, terms, designs, or symbols, or to alter any
RE/MAX Mark (such as creating variants of the RE/MAX mark using the “RE”, “MAX” and/or “/”” elements
of the mark). When displaying the name of your Office, you agree to use substantially the same size for the
term “RE/MAX” as you use for the Non-RE/MAX Trade Name Terms, and in particular, that the Non-
RE/MAX Trade Name Terms will not be less than 50% nor more than 100% the height of “RE/MAX”. You
are not permitted in business listings, directories or in referral services where your Office name may be
displayed, to exaggerate, enlarge, color or stylize the “RE/MAX” portion of your Office name so as to
obscure, dominate or weaken the balance of that name or to otherwise create a presentation that may mislead
or deceive consumers to believe they are not dealing with a local real estate service business.

4) No Use of RE/MAX Marks by Vendors, Directories, Referral Services, Other Licenses.

You are not permitted to allow any vendor, service provider or other third party to stylize or
otherwise engage in any uses of your Office name of the type described above or in any other manner that
may suggest they are sponsored or endorsed by, or affiliated with, the RE/MAX Network. In this regard,
you acknowledge and agree that your Limited License to use the RE/MAX Marks does not permit you to
allow: (i) any vendor or other third parties to use any of the RE/MAX Marks or your Office name in
connection with any vendor’s or third party’s product or service or in any movie or video or theatrical or
musical production or the like, or (ii) any directory to show the “RE/MAX” portion of your Office name in
an emphasized, exaggerated, enlarged or stylized or any other format that does not give substantially the
same prominence to the Non-RE/MAX Trade Name Terms. Lastly, you will not authorize or permit real
estate licensees who are not registered or licensed as Sales Associates with your Office to appear with or be
listed under your name, your Office name, the name of any Sales Associate or of any “Team” known to be
associated with your Office or under any of the RE/MAX Marks or to otherwise use or benefit from the use
of any of the RE/MAX Marks.

5) Ownership and Control Over Use of Office Phone Numbers.

You agree that all telephone numbers you use for the Office shall be used solely in connection with
the Permitted Real Estate Service Activities authorized by this Agreement to be provided out of your Office.
You acknowledge that, in directories and other forms of advertising, some or all of the telephone numbers
will appear under the trade name for the Office. Neither you nor any of your Sales Associates may publish
any advertisement or secure or list any telephone number that could confuse other real estate professionals,
the industry or the public about the ownership, operation, location of, or geographic areas or markets served
by, your Office or any other RE/MAX office.

(6) Creation, Ownership and Responsibility for RE/MAX Formative Domain Names.

You are hereby authorized to register and use one or more Internet domain names that include the
term “remax” (“RE/MAX Formative Domain Names”) for so long as the rules for using the RE/MAX Marks
in domain names set forth in the Brand Standards Manual allow such registrations and provided that each
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such domain name complies strictly with those rules and any other guidelines RE/MAX, LLC issues on
RE/MAX Formative Domain Names. You are not authorized and agree not to register: (i) any RE/MAX
Formative Domain Name that is not allowed by and is not strictly compliant with those rules or (ii) any other
domain name that includes a trademark (or any variation thereof) of RE/MAX, LLC or its Related Parties (a
“Prohibited Domain Name”). You agree and acknowledge that neither you nor anyone affiliated with your
Office will have any legitimate interest in registering or owning any RE/MAX Formative Domain Name that
does not comply strictly with those rules or in registering or owning any Prohibited Domain Name, or
retaining ownership of any RE/MAX Formative Domain Names after the transfer, expiration, or termination
of this Agreement, or after Abandonment of the Office, and that registering or owning any RE/MAX
Formative Domain Name that does not comply strictly with those rules or registering or owning any
Prohibited Domain Name, or retaining ownership of any RE/MAX Formative Domain Name after the
transfer, expiration, or termination of this Agreement, or after Abandonment of the Office, would be an act
of'bad faith. You further agree and acknowledge that you will not sell or offer to sell any RE/MAX Formative
Domain Names or Prohibited Domain Names. You acknowledge and understand that Sales Associates are
not authorized to register, offer to sell, or sell RE/MAX Formative Domain Names or Prohibited Domain
Names.

a. Franchisee Cooperates and Bears Costs to Recover RE/MAX Formative
Domain Names.

Upon request from us or RE/MAX, LLC, you agree to deactivate, redirect, assign, transfer,
terminate and/or disconnect any non-compliant or abandoned RE/MAX Formative Domain Name
that was registered by you, the Office, any of your Sales Associates or anyone else currently or
formerly employed by or affiliated with your Office, or any entity commissioned to register such
domain name by you, the Office, your Sales Associates or anyone else currently or formerly
employed by or affiliated with your Office: (i) that does not comply with the form and guidelines
specified by RE/MAX, LLC or (ii) that is owned by any Sales Associate affiliated with you at any
time and is not assigned to you upon the termination or non-renewal of the independent contractor
agreement of such Sales Associate or (iii) that is abandoned without renewal of its registration by
you or any Sales Associate.

b. Other Requirements for Digital Marketing.

RE/MAX, LLC may require you to follow additional requirements for various other types
of online or digital marketing or advertising featuring the RE/MAX Marks or the name of your
Office and if it does, you agree to follow those requirements.

C. Further Actions to Transfer Domains or Internet Addresses.

You and your Owners further agree that you will, at your own expense, promptly execute
and deliver all necessary documents and take any action reasonably requested by us or RE/MAX,
LLC necessary to effect the assignment and transfer of domain names or Internet addresses required
to be deactivated, redirected, assigned, transferred, terminated and/or disconnected pursuant to this
Subsection and Subsection 14.B.(5), including compliance with any procedure for the transfer of
domain names established by the domain name registrar or entity that issues the domain name. You
agree to direct all Internet service providers, domain name registrars and domain name listing
agencies and other third parties to accept this Agreement as conclusive of the rights of RE/MAX,
LLC to ownership, control and benefit of all RE/MAX Formative Domain Names and Internet
addresses you or your Sales Associates create. You and your Owners further hereby appoint
RE/MAX, LLC as your agent and attorney-in-fact to act for and on your behalf to execute, register,
and file such documents, complete such processes, and to perform all other lawfully permitted acts
as the registrar, or any applicable law, requires to effectuate a transfer of such domain names or
Internet addresses with the same legal force and effect as if executed by you or your Owners. You
agree to pay directly, or reimburse us or RE/MAX, LLC for, any and all costs and attorney fees we
and/or RE/MAX, LLC incur in the process of obtaining and/or deactivating (in RE/MAX Regional
or RE/MAX, LLC’s sole discretion), any such domain name or Internet address.
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(7N Electronic Links to Regional or RE/MAX, LLC Websites May Be Required.

If required by RE/MAX Regional or RE/MAX, LLC, you shall establish your website(s) as part of
our or RE/MAX, LLC’s website(s), and/or establish electronic links to our or RE/MAX, LLC’s website(s).

() Ownership and Use of Hot Air Balloons.

You acknowledge and agree that RE/MAX hot air balloons, which are intended to be used to
maximize public awareness and recognition of the RE/MAX brand and to promote and enhance public
goodwill reflected in the RE/MAX Marks, must always remain under the control and ownership of RE/MAX
Regional, RE/MAX, LLC or a duly appointed designee of either RE/MAX Regional or RE/MAX, LLC. You
understand that RE/MAX Regional or one of its designees will exercise reasonable efforts to make a
RE/MAX hot air balloon available to you for a reasonable fee should you desire to use one for marketing
purposes. You agree that neither you, your Owners nor your Sales Associates will purchase or own, for any
purpose, a RE/MAX hot air balloon or any hot air balloon depicting a red-over-white-over-blue trade dress,
or that otherwise depicts, or is confusingly similar to, any of the RE/MAX Marks.

) Franchisee Supervision Required to Ensure Compliance.

You agree to be responsible for, and to supervise, your Sales Associates in order to ensure the proper
use of the RE/MAX Marks and their full compliance with the provisions of this Section 4 and the Brand
Standards Manual. You acknowledge and agree that if you make, or anyone employed by or affiliated with
your Office makes, any improper or unauthorized use of the RE/MAX Marks or of any mark or trade dress
that is confusingly similar to any of the RE/MAX Marks, it will constitute an infringement of RE/MAX,
LLC’s exclusive rights in and to the RE/MAX Marks and a default of Section 4 of this Agreement. A default
under the provisions of this Section 4 by you or anyone employed by or affiliated with your Office shall be
deemed a material default of an essential condition of this Agreement that, in addition to other recourses
available to RE/MAX Regional or RE/MAX, LLC, will give rise to the termination provisions of Section 13.

(10) RE/MAX, LLC is “Third Party Beneficiary” under RE/MAX Marks Provisions.

You acknowledge and agree that RE/MAX, LLC is a third-party beneficiary of Section 4 of this
Agreement and of every other Section or Subsection of this Agreement that deals with use of the RE/MAX
Marks and/or the RE/MAX System.

C. NOTIFICATION OF INFRINGEMENTS AND CLAIMS.

You agree to immediately notify RE/MAX, LLC in writing of any third-party infringement of or challenge
to any of RE/MAX, LLC’s copyrights or any of the RE/MAX Marks, or of any claim by any person of any rights in
such copyrights, RE/MAX Marks or similar trade names, trademarks or service marks of which you become aware.
You agree not to communicate with anyone except us, RE/MAX, LLC and our respective counsel in connection with
any such infringement, challenge or claim and agree that RE/MAX, LLC will have the sole right to determine whether
an infringement, challenge or claim exists, and if so, to exclusively control any litigation, any U.S. Patent and
Trademark Office proceeding or any other proceeding arising out of any such infringement, challenge or claim. You
agree to cooperate with and assist RE/MAX, LLC with the initial and any follow up investigation of the alleged
infringement of or challenge to RE/MAX, LLC’s copyrights or Marks. You agree to sign any documents, render any
assistance, and do any acts that RE/MAX, LLC, in its sole discretion, believes are necessary or advisable in order to
protect or maintain RE/MAX, LLC’s interests in any litigation or proceeding related to such copyrights or the
RE/MAX Marks or to otherwise protect, maintain or perfect RE/MAX, LLC’s interests in such copyrights or the
RE/MAX Marks. You acknowledge and understand that RE/MAX, LLC will have no obligation to defend the
RE/MAX Marks from valid claims of prior use or of lawful concurrent use by others.

D. DISCONTINUANCE OF USE OF RE/MAX MARKS.

If it becomes advisable at any time in RE/MAX, LLC’s sole judgment for the Office to modify or discontinue
the use of any RE/MAX Mark or for the Office to use one or more additional or substitute trade or service marks,
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including the RE/MAX mark used as part of the trade name of the Office or in a domain name, you agree, at your
expense, to comply with our directions to modify or otherwise discontinue the use of the RE/MAX Mark, or use one
or more additional or substitute trade or service marks, within a reasonable time after our notice to you.

E. PROHIBITION AGAINST DISPARAGEMENT OF RE/MAX MARKS AND BRAND

You further agree not to, and to use your best efforts to prevent your affiliates or anyone else acting on your
behalf not to, disparage, defame, libel or make untrue, malicious, or offensive statements about RE/MAX Regional,
RE/MAX, LLC, the RE/MAX brand, or the RE/MAX organization, any of our Related Parties or any current or former
RE/MAX franchisees, or any of our or their respective officers, directors, employees or shareholders, or make any
disparaging comments concerning our business relationships or the matters referred to in this Agreement, which would
subject the RE/MAX brand to ridicule, scandal, reproach, scorn, or indignity or which would negatively impact our
goodwill, or that of our Related Parties, the RE/MAX brand or the RE/MAX Marks._This provision is not meant to
prevent you from communicating or sharing information with any governmental authority as may be required by law.

5. RELATIONSHIP OF THE PARTIES; INDEMNIFICATION.

A. INDEPENDENT CONTRACTOR; NO FIDUCIARY RELATIONSHIP;
INDEPENDENTLY OWNED AND OPERATED.

Both you and RE/MAX Regional understand and agree that this Agreement does not create a fiduciary
relationship between you and RE/MAX Regional, that you are an independent contractor, and that nothing in this
Agreement is intended to make either party a general or special agent, joint venturer, partner, or employee of the other
for any purpose whatsoever. All employees or agents hired or engaged by or working for you shall be your employees
or agents only, and shall not for any purpose be deemed employees or agents of ours or RE/MAX, LLC nor subject to
our or RE/MAX, LLC’s control or right of control. You are not authorized to accept service of process or legal notices
directed at us or RE/MAX, LLC or any of our Related Parties. However, we and RE/MAX, LLC have the right, and
you must permit both us and RE/MAX, LLC, to communicate directly with your Sales Associates concerning any
matter that we or RE/MAX, LLC deem necessary or appropriate relating to the System or your Office, without
incurring any liability to you. You agree to conspicuously identify yourself in all your dealings with clients, customers,
suppliers, public officials, Office personnel, and others as the owner of the Office pursuant to an Agreement with
RE/MAX Regional. You shall include, and you shall ensure that everyone affiliated with the Office includes, on all
forms, business cards, stationery, advertising, and other materials the statement “Each Office Independently Owned
and Operated” or such other statement as we may require from time to time. Such a statement must also be displayed
in a prominent place near the main entrance to the Office and in the reception area.

B. CONDUCT OF BUSINESS OF THE OFFICE.

(D) You Control the Conduct of Your Business and the Office.

You understand and agree that neither we nor RE/MAX, LLC shall have any authority to exercise
control over the day-to-day conduct of your business and the Office, including but not limited to the time and
manner in which you obtain listings and sell or purchase properties, the commission rates charged by the
Office, the commission splits negotiated between you and your Sales Associates, the details of the work
performed by you or your employees and Sales Associates, the hiring or termination of your employees and
Sales Associates, the compensation, working hours or conditions, or the day-to-day activities of such persons
except to the extent necessary to protect the RE/MAX Marks and the mandatory elements (set forth in the
Brand Standards Manual) of the System and the goodwill associated with the RE/MAX Marks and the
System. You understand and agree that your employees and Sales Associates are under your sole control,
that neither RE/MAX Regional nor RE/MAX, LLC are the employer or joint employer of your employees or
Sales Associates, and that neither RE/MAX Regional nor RE/MAX, LLC will exercise direct or indirect
control of your employees’ or Sales Associates’ working conditions. All activity within the Office, including
those described above, will be determined by you in your own judgment, subject only to the laws and
regulations of the state in which the Office is located, the terms of this Agreement, and the Brand Standards
Manual prescribed by RE/MAX, LLC for the preservation of the goodwill associated with the RE/MAX
Marks. You acknowledge and understand that such brand standards are not fixed, and may, from time to
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time, be modified or revised by RE/MAX, LLC to reflect existing conditions in the highly competitive real
estate services marketplace to the extent they are necessary to protect the RE/MAX Marks and goodwill.

2) Model ICA/Essential ICA Provisions.

For your convenience and reference, RE/MAX, LLC has developed a model independent contractor
agreement (“Model ICA”) for you to consider using as a framework for an independent contractor
relationship with your Sales Associates. While you are not required to use the Model ICA developed by
RE/MAX, LLC, it does contain certain essential provisions (“Essential ICA Provisions”). The Essential
ICA Provisions do not pertain to or govern the day-to-day operation, management or activity of the Office,
which is entirely determined by you in your own judgment; rather, the Essential ICA Provisions are designed
in large measure to help preserve and protect the valuable RE/MAX Marks and the goodwill associated with
the RE/MAX Marks. RE/MAX, LLC’s Model ICA also includes other common or important provisions that
are generally regarded as significant, if not necessary, in independent contractor agreements. Neither
RE/MAX Regional nor RE/MAX, LLC makes any representation that the Model ICA complies with laws
and requirements applicable to your Office. RE/MAX Regional and RE/MAX, LLC strongly recommend
that you consult with advisors of your own choosing to review your independent contractor agreement
(“ICA”) and make any changes necessary to comply with applicable law. You agree that it is your
responsibility (i) to determine if any edits are necessary or appropriate to satisfy state specific laws, rules or
regulations, local business practices or customs, and (ii) to assure that the final form of ICA that you use
meets your business and tax needs.

Although the form of agreement you use is up to you, you are required to have in place a fully
executed and in force written ICA with each of your Sales Associates that includes the Essential ICA
Provisions. The current Essential ICA Provisions are set out in Exhibit B attached hereto and you shall cause
these Essential ICA Provisions to be incorporated into each and every ICA you enter into or renew with your
Sales Associates. As future changes, additions or modifications to the Essential ICA Provisions are
promulgated by RE/MAX, LLC, you will have 60 days within which to amend your ICA form to include the
new Essential ICA Provisions. You then shall use that amended, compliant ICA form, or some alternative
compliant ICA form, for all of your new and renewal ICAs so that at the end of the 12-month period following
the amendment of your ICA, all of your Sales Associates will be parties to an ICA containing the most current
Essential ICA Provisions.

C. NO LIABILITY, NO WARRANTIES.

We have not authorized or empowered you to use the RE/MAX Marks except as provided by this Agreement
and you agree not to employ any of the RE/MAX Marks in signing any contract, check, purchase agreement,
negotiable instrument or legal obligation, application for any license or permit, or in a manner that may result in
demands for payment or assertions of liability directed to us for any indebtedness or obligation of yours. Except as
expressly authorized by this Agreement, neither of us will make any express or implied agreements, warranties,
guarantees or representations, or incur any debt, in the name of or on behalf of the other or represent that the
relationship between us is other than that of franchisor and franchisee. You acknowledge that you do not have the
authority to bind or obligate RE/MAX Regional or RE/MAX, LLC in any way by any promise or representation or
any other action or inaction.

D. INDEMNIFICATION.

You shall be solely and exclusively responsible for any fines, taxes, costs, expenses, damages, loss or
liability, of any kind or nature, arising out of any suits, actions, proceedings, claims or counterclaims, regardless of
whether you were named or served in the matter (collectively “Claims’) relating to or arising out of your business,
including but not limited to, any acts or omissions of you, your Owners, employees or Sales Associates, or the
operation of the Office, and including but not limited to (i) your alleged failure to comply with applicable laws; (ii)
any Claim that RE/MAX Regional, RE/MAX, LLC or any of the Related Parties are a joint employer with you for
any reason; and (iii) allegations that RE/MAX Regional, RE/MAX, LLC or its Related Parties were negligent or failed
to train or supervise you, your Owners, or your Sales Associates, even if any Claims are brought or filed after transfer,
termination or expiration of this Agreement or Abandonment of the Office. You agree to indemnify, defend and hold
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us and RE/MAX, LLC, and each of our and their Related Parties and our and their respective officers, directors,
employees and shareholders harmless from and against, and to reimburse us and them for, all such fines, taxes, costs,
expenses, damages, loss or liability for which we or they are held liable or which we or they incur in connection with
any Claims, including, without limitation, actual and consequential damages, attorneys’, accountants’, and expert
witness fees, cost of investigation and proof of facts, court costs, other litigation expenses and travel and living
expenses. You agree to waive all rights of subrogation against RE/MAX Regional, RE/MAX, LLC, and each of our
and their Related Parties, and our and their respective officers, directors, employees and shareholders. RE/MAX
Regional and RE/MAX, LLC have the right to defend any Claims and, in connection therewith, to retain legal counsel
of our or their choice and bill you for all costs and attorneys’ fees incurred for any Claim originating from the
acts/omissions of you, your Owners, employees, or Sales Associates, which costs and fees you must promptly pay.
You agree to cooperate with us and RE/MAX, LLC in the defense of, and not to settle or compromise, without our
and/or RE/MAX, LLC’s prior written consent, any Claims to which we and/or RE/MAX, LLC are a party or which
may affect our interests or the interests of RE/MAX, LLC. Your indemnification obligations described above will
continue in full force and effect after, and notwithstanding, the transfer, expiration or termination of this Agreement,
or Abandonment of the Office.

E. CONFIDENTIAL INFORMATION.

You acknowledge that you have been given access to, will be informed regarding, and become aware of as a
result of operating your Office under the terms of the Agreement or other agreements that you may enter into with
RE/MAX, LLC, confidential matters, trade secrets, recruiting techniques, accounting procedures, quality control
procedures and other methods developed by RE/MAX, LLC as part of the System which, for purposes of this
Agreement, are owned by RE/MAX, LLC and which are necessary and essential to the operation of the Franchise,
without which you could not efficiently, effectively, and profitably operate the same (collectively the “Confidential
Information”). You further acknowledge that the Confidential Information was unknown to you prior to negotiation
for and execution of this Agreement, and that the unique and novel combination of “know how”, methods, and
operational information that you become aware of as a result of operating your Office, developed by RE/MAX, LLC
and licensed to you by us for the operation of the Office, are peculiar to the real estate business conducted by RE/MAX
offices. You agree to take all steps necessary, at your own expense, to protect the Confidential Information, and shall
not divulge any of the Confidential Information to any other person either during the Term or subsequent to the
transfer, termination or expiration of this Agreement, or after Abandonment of the Office, without our prior written
consent. You agree to cause your employees and independent contractors who you have provided with access to
Confidential Information to comply with the restrictions of this Subsection.

F. EXCLUSIVE RELATIONSHIP/NON-COMPETITION AGREEMENT.

You acknowledge and agree that we would be unable to protect the Confidential Information against
unauthorized use or disclosure and would be unable to encourage a free exchange of ideas and information among
RE/MAX offices and RE/MAX Affiliates and between us and RE/MAX offices and RE/MAX Affiliates if you or
your Owners were permitted to engage in other businesses competitive with RE/MAX offices or with us or RE/MAX,
LLC. Accordingly, you agree that without our prior written consent, which we have the right to withhold, neither you
(nor if you are an entity, your Owners), nor your spouse or domestic partner, nor your Sales Associates (including,
but not limited to, your Manager or designated or managing broker of record), nor your immediate family members
(as defined below), will during the Term or any holdover period after expiration of the Term, directly or indirectly, as
an officer, director, shareholder, member, partner, manager, employee, agent, consultant, independent contractor, or
otherwise, operate, manage, own, have an interest in or become affiliated with in any other way (1) any non-RE/MAX
real estate service business; or (2) any other business or enterprise offering products or services that directly or
indirectly competes with the products and services offered by RE/MAX offices, RE/MAX Regional or RE/MAX,
LLC, or any of our or RE/MAX, LLC’s Related Parties. For purposes of this Agreement, an “immediate family
member” shall include a spouse, a “significant other” or a “domestic partner” with whom you reside, as well as your
parents, in-laws, siblings, and children.

You agree that our consent to your entering into or continuing other businesses prohibited by this Subsection
5.F. may be contingent upon amendment of this Agreement and/or immediate or future acquisition from us of a
franchise covering such business. You also agree to support the natural expansion by RE/MAX, LLC into related
service businesses including, without limitation, mortgage, insurance, property management and relocation.
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G. RIGHTS IN IMAGES AND LIKENESS.

With respect to images, videos or other content (“Materials’) that you or your Owners supply to RE/MAX,
LLC or a technology provider of RE/MAX, LLC (“Vendor”), you and your Owners (as applicable) grant RE/MAX,
LLC, its Related Parties, and Vendor a fully paid up and royalty-free license and right to use and sublicense such
Materials for any marketing, educational or operational purpose RE/MAX, LLC or Vendor deems appropriate in any
media now in existence or hereafter created. To the extent that the Materials feature any Owner’s likeness, image,
performance, voice or name (the “Likeness”), or the Likeness of you or your Owners appears in images, video or other
content created by RE/MAX, LLC during the Term, the license granted herein shall include the right to use and
sublicense such Likeness. To the extent that you or your Owners do not own the copyright in the Materials, you and
your Owners represent and warrant that you have permission to use such Materials and to authorize the uses
contemplated by this Subsection. You and your Owners hereby release and covenant not to sue RE/MAX, LLC, its
Related Parties, or Vendor in connection with any use of the Materials or Likeness permitted by this Agreement, and
further agree to indemnify and hold RE/MAX, LLC and Vendor harmless against any claims by any third party that
use of the Materials or Likeness infringes upon such third party’s rights, including but not limited to copyrights and
rights of publicity. The license and other provisions of this Subsection shall survive termination or expiration of this
Agreement or Abandonment of the Office.

H. SUSPENSION OF SERVICES.

If you fail to satisfy any of your obligations under this Agreement including but not limited to making
required payments, or if you Abandon the Office, or in response to a Crisis (as defined in Subsection 8.P.) we and/or
RE/MAX, LLC shall have the right to suspend, during such period of default, delinquency or Crisis, any or all benefits
and services afforded to you or your Sales Associates. Among other remedies (including, as applicable, the assessment
of late charges and interest as set forth above), RE/MAX Regional or RE/MAX, LLC will have the right to: suspend
your access to MAX/Center (and any other electronic platforms that RE/MAX Regional or RE/MAX, LLC may make
available) as well as tools and resources available via the Agent Tools Platform, remove your name and the names of
your Sales Associates from the find an affiliate/office feature (the “RE/MAX Roster”) available on MAX/Center and
the remax.com website; declare you and your Sales Associates ineligible for RE/MAX, LLC performance awards as
well as referrals from RE/MAX, LLC’s electronic lead referral system; and bar you and your Sales Associates from
registering, attending or participating in RE/MAX, LLC’s annual convention and other conferences. Suspension of
these or any other benefits and services shall not be an exclusive remedy and shall not in any way affect our rights to
receive or collect all outstanding fees, dues and other amounts owed by you or to terminate this Agreement because
of your failure to make payments or to satisfy any of your other obligations required under this Agreement.

6. FEES.

A. INITIAL FRANCHISE FEE.

When you sign this Agreement, you agree to pay us an initial franchise fee (the “Initial Franchise Fee”)
equalto $ (if paid in a lump sum) or $ (if paid in installments). You will not be
entitled to any rights or privileges under this Agreement until the Initial Franchise Fee is paid in full, or if you are
financing the Initial Franchise Fee, until you have paid the initial installment due under the financing. You agree that
we have fully earned the Initial Franchise Fee and that it becomes non-refundable upon payment to us.

B. MONTHLY ONGOING FEES.

You agree to pay us monthly ongoing fees (“Monthly Ongoing Fees”) as follows:

(D) Component One Continuing Franchise Fee.

The first component, the Component One Continuing Franchise Fee (“Component One Continuing
Franchise Fee”), may be referred to simply as “Continuing Franchise Fee” on billing statements or invoices
you receive. Under this component, you agree to pay us, on a monthly basis, $ per month for
each Sales Associate (as defined in Subsection 6.J. below) in your Office during the previous calendar month
whether or not you actually collect management fees from your Sales Associates, as recommended below.
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The Component One Continuing Franchise Fee is due and will be considered late if not received by us by the
10™ day of the month after the month the Office opens and by the 10" day of each month throughout the
remainder of the Term of this Agreement. We will have the right to increase the amount of the Component
One Continuing Franchise Fee once in any calendar year, provided such increase will not exceed 10% of the
Component One Continuing Franchise Fee amount in effect at the time of any such increase. As of the
Agreement Date, we anticipate that this fee may increase by at least $2.50 on July 1, 2025 and by at least
$2.50 on the 1% day of July in each subsequent year of the Agreement.

We recommend that you, in turn, charge each of your Sales Associates a monthly management fee.

2) Component Two Continuing Franchise Fee.

The second component of the Monthly Ongoing Fees is the Component Two Continuing Franchise
Fee (“Component Two Continuing Franchise Fee”), which may be referred to simply as “Broker Fee” on
billing statements or invoices you receive.

You agree to pay us, as a Component Two Continuing Franchise Fee, an amount equal to 1% of
gross commissions (including referral fees) and other revenue earned, derived or otherwise generated from
Permitted Real Estate Service Activities (defined in Subsection 2.A.(2) above) handled by each one of your
Sales Associates during the previous calendar month whether or not you actually collect a “Broker Service
Fee”, as recommended below. This Component Two Continuing Franchise Fee is due and will be considered
late if not received by us by the 10th day of the month after the month the Office opens and by the 10th day
of each month throughout the remainder of the Term of this Agreement.

In addition to the monthly management fee referred to in Subsection 6.B.(1) above, we recommend
that you retain a small percentage of the gross commissions (including referral fees), earned, derived or
otherwise generated from Permitted Real Estate Service Activities handled by your Sales Associates
(“Broker Service Fee”). As of the Agreement Date we recommend, but do not require, that your Broker
Service Fee be 5%.

3) Component Three Continuing Franchise Fee.

We reserve the right, upon 12 months’ notice, to implement a third component to the Monthly
Ongoing Fees which may be referred to simply as “Technology Fee” on billing statements or invoices that
you receive (“Component Three Continuing Franchise Fee” or “Technology Fee”). 1f implemented, you
will be required to pay us, on a monthly basis, a Technology Fee of up to $15 for each Sales Associate in
your Office during the previous calendar month whether or not you actually collected a Technology Fee from
your Sales Associates; it will be due and will be considered late if not received by us by the 10th day of the
month after the month the Office opens and by the 10th day of each month throughout the remainder of the
Term of this Agreement. If implemented, the actual use of such funds shall be determined by RE/MAX,
LLC in its sole discretion and we will have the right to increase (by not more than $5 per year) or decrease
the Technology Fee once in any calendar year.

@) Failure to Establish or Collect Fees.

You understand and acknowledge that your failure to establish or require your Sales Associates to
pay a monthly management fee, a Broker Service Fee, or if implemented, a technology fee, or your failure to
actually collect such fees from some or all of your Sales Associates, does not relieve you of your obligation
to remit all of the Monthly Ongoing Fees payable to us under this Agreement in a timely manner.

C. ANNUAL DUES.

(D Amount and When Payable.

You agree to pay RE/MAX, LLC annual dues (“Annual Dues”) in the amount of $410 (or such
increased amount as provided below) for each Sales Associate (as defined in Subsection 6.J. below). Such
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dues will be payable by you for each Sales Associate as follows: (a) you must make the first payment to
RE/MAX, LLC, and complete the membership profile form, within 5 days of the date such Sales Associate’s
license is first registered with the Office or the date the new Sales Associate is first qualified to engage in
real estate services for the Office, whichever is earlier; and (b) all subsequent payments shall be due to
RE/MAX, LLC on or before each anniversary date of the day the initial dues are paid respecting the Sales
Associate. Although Sales Associates may be billed directly by RE/MAX, LLC for these dues, you
understand, acknowledge and agree that such direct billing will not relieve you of your obligation to timely
pay RE/MAX, LLC the Annual Dues amount for each Sales Associate who fails to timely pay Annual Dues
in full. RE/MAX, LLC may, once in any calendar year, increase the amount of Annual Dues but not by more
than 20% of the then existing dues amount.

2) Benefits and Services.

You understand and acknowledge that the Annual Dues payment obligation is intended to
compensate RE/MAX, LLC for certain benefits and services afforded by it to you and your Sales Associates
and to other sales associates who are affiliates of the RE/MAX Network, and that failure to pay Annual Dues
in a timely manner may result in suspension of some or all of these benefits and services. The benefits and
services provided by RE/MAX, LLC as of the Agreement Date include, but are not limited to: subscription
and access to MAX/Center; participation in the RE/MAX referral network; access to RE/MAX University;
eligibility for RE/MAX, LLC’s performance awards; eligibility to receive referrals from RE/MAX, LLC’s
electronic lead referral system; a customer relationship management software system; integrated office and
agent websites, and maintenance and protection of the valuable RE/MAX Marks.

D. MARKETING FUND FEE.

You agree to pay RE/MAX Regional or its designee a RE/MAX Marketing Fund (“Marketing Fund” or
“Fund”) fee of § per month with respect to each Sales Associate in your Office. This fee is due and will be
considered late if not received by us by the 10th day of the month after the month the Office opens and by the 10th
day of each month throughout the remainder of the Term of this Agreement. We may increase (but not by more than
an additional $30 per month) or decrease the monthly Marketing Fund fee once in any calendar year. You understand
that your failure to collect this fee from some or all Sales Associates does not relieve you of your obligation to remit
the required amount to us in a timely manner.

It is possible that not all of the funds that are contributed to the Marketing Fund will be spent that year.
Excess funds that have not been spent by the end of any given fiscal year will be carried over to the next year until
these excess funds are spent for the advertising, promotional, and technology purposes (but excluding administrative
costs) (as described in Subsection 9.C below). All Marketing Fund fees and contributions become the non-refundable
property of the Marketing Fund. All monies collected and disbursed by the Marketing Fund, including any interest,
dividends, capital gains or other income earned on these monies, will be accounted for separately from RE/MAX,
LLC’s other funds. A portion of your annual contributions to the Marketing Fund will be used to pay administrative
expenses reasonably related to the direction and implementation of the Fund’s purposes described above. As part of
those administrative expenses, the Fund pays RE/MAX, LLC amounts equivalent to salaries, travel, rent and other
expenses it incurs in administering the Fund.

E. HOT AIR BALL.OON FUND FEE. (INDIANA, MINNESOTA, AND WISCONSIN ONLY)

To cover the costs of the Hot Air Balloon Fund, if your Office is located in Indiana, you agree to pay
RE/MAX Regional or its designee a monthly Hot Air Balloon Fund fee of $175 per month if your office is in a high-
density area (an area with a general population of more than 30,00 people) or $125 per month if your Office is a low-
density area (an area with a general population of less than 30,000 people, that is substantially distant from a major
urban area). If your Office is located in Minnesota or Wisconsin, you agree to pay RE/MAX Regional or its designee
a monthly Hot Air Balloon Fund fee of $100 per month. The Hot Air Balloon Fund fee is due and will be considered
late if not received by us on the 10th day of each month throughout the Term of this Agreement commencing on the
10th day of the month after the month the Office opens. The Hot Air Balloon Fund fee is used to promote the System
in such manner as we have the right to determine from time to time. We may increase the Hot Air Balloon Fund once
in any calendar year, but not by more than 20% of the amount of the Hot Air Balloon Fund fee as of the date of any
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such increase. You agree that RE/MAX Regional has the right to stop charging and collecting this fee at any time in
its sole and absolute discretion. It is possible that not all of the funds that are contributed to the Hot Air Balloon Fund
will be spent that year. Excess funds that have not been spent by the end of any given fiscal year will be carried over
to the next year until these excess funds are spent for the advertising and promotional purposes (but excluding
administrative costs) described above. All Hot Air Balloon Fund fees and contributions become the non-refundable
property of the Marketing Fund. All monies collected and disbursed by the Marketing Fund, including any interest,
dividends, capital gains or other income earned on these monies, will be accounted for separately from our and
RE/MAX, LLC’s other funds. A portion of your annual contributions to the Hot Air Balloon Fund will be used to pay
administrative expenses reasonably related to the direction and implementation of the Hot Air Balloon Fund’s
purposes described above. As part of those administrative expenses, the Hot Air Balloon Fund pays RE/MAX, LLC
amounts equivalent to salaries, travel, rent and other expenses it incurs in administering the Hot Air Balloon Fund.

F. REGIONAL DEVELOPMENT FEE. (INDIANA ONLY)

If your Office is located in Indiana, you agree to pay RE/MAX Regional or its designee a Regional
Development fee of $200 per month if your Office is in a high-density area (an area with a general population of more
than 30,00 people) or $150 per month if your Office is a low-density area (an area with a general population of less
than 30,000 people, that is substantially distant from a major urban area). The Regional Development fee will be due
and will be considered late if not received by RE/MAX Regional by the 10th day of the month after the month the
Office opens and by the 10th day of each month throughout the remainder of the Term of the Franchise Agreement.
RE/MAX Regional may increase the Regional Development fee once in any calendar year, but not by more than 20%
of the amount of the Regional Development fee as of the date of any such increase.

G. TEAM OFFICE FEES.

You agree to pay us a non-refundable $1,000 Team Office Initial Fee for each Team Office you establish and
a $500 non-refundable Team Office Renewal Fee for each Team Office that you renew. You also agree to pay a $100
monthly ongoing Team Office Fee, which fee will be due and will be considered late if not received by RE/MAX
Regional by the 10th day of the month after the Team Office opens and by the 10th day of each month throughout the
remainder of the term of the Agreement.

H. PAYMENT/LATE CHARGES/INTEREST.

(1) Failure to Timely Make Payment.

If you fail to make any payments to us or RE/MAX, LLC by their due date, you agree to pay us or
RE/MAX, LLC as the case may be: (a) a late charge equal to 20% of the amount due in the case of delinquent
Annual Dues and 10% of the amount due in the case of all other delinquent fees and charges, or if such rates
exceed the highest rate permitted by applicable law, then at the highest rate permitted by applicable law; and
(b) with the exception of Annual Dues, interest on all amounts owed but unpaid at the rate of 1% per month
compounded, or if such rate exceeds the highest rate permitted under applicable law, then at the highest rate
legally permitted. If we or RE/MAX, LLC are ever deemed to have contracted for, charged or received
interest on any overdue sums in an amount that exceeds the amount permitted under applicable law, then
such excess amount shall be deemed intended for, and will be applied as, payment of outstanding fees or
other amounts due under this Agreement and, if no such amounts remain outstanding, such excess shall be
returned to you.

2) Failure to Timely Submit Reports.

If you fail to submit any reports by their due date, you agree to pay us a late charge of $100 per day
until the reports are submitted in compensation for the additional administrative costs and expenses we incur
as a result of the late submission (see also Section 10).
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3) Submission of Payments.

You agree to pay all fees, dues, and charges in accordance with such procedures that RE/MAX
Regional or RE/MAX, LLC may specify. RE/MAX Regional accepts payments via electronic funds transfer
(“EFT”) and automated clearinghouse transfer (“ACH”’). RE/MAX Regional reserves the right to specify
alternative methods of payment or to require payment other than by EFT or ACH and you agree to comply
with our payment instructions and procedures. If in the future RE/MAX Regional accepts credit card or other
alternative forms of payment (such as cryptocurrency), you agree to pay any associated processing fees and
surcharges.

Before your Office begins operating, you agree that you will sign and deliver to us the documents
we require to authorize us to debit your business checking account for Monthly Ongoing Fees, Marketing
Fund fees, Hot Air Balloon Fund fees (if your Office is in Indiana, Minnesota, or Wisconsin), Regional
Development fee (if your Office is in Indiana), Annual Dues, and other amounts due under this Section 6 and
for your purchases from us and/or our Related Parties (the “Electronic Depository Transfer Account” or
“EDTA”). In addition to any other remedies we may have, failure to timely complete the documents that we
need to auto-debit your bank account may result in a processing fee of $100 per month. You agree to sign a
Withdrawal Authorization Form (Automatic Bank Draft) or to provide the payment information needed for
automatic payment when you are prompted in the online billing system (“RE/MAX Agent and Office
Portal”). We or one of our Related Parties will debit the EDTA for the amounts due on their due dates. You
agree to ensure that funds are available in the EDTA to cover such withdrawals. If there are insufficient
funds in the EDTA to cover any amount you owe, you agree (i) to pay us, on demand, a processing fee of
$100, plus reimbursement of our administrative expenses and charges; and (ii) that we may require that you
make some or all subsequent payments to us by certified check or other form of payment we may designate.

L APPLICATION OF PAYMENTS.

When we or RE/MAX, LLC receive a payment or a partial payment required under this Section 6, we or
RE/MAX, LLC have the right to apply it as we see fit to any past due indebtedness of yours under this Section 6,
including late charges or interest due, all without regard to how you designate or direct that a particular payment be
applied. If we are ever deemed to have contracted for, charged or received late payments or interest on any overdue
sums in an amount that exceeds the amount permitted under applicable law, then such excess amount shall be deemed
intended for, and will be applied as, payment of outstanding fees or other amounts due under this Agreement and, if
no such amounts remain outstanding, such excess shall be returned to you.

J. SALES ASSOCIATE DEFINED.

For purposes of this Agreement, “Sales Associate” means each person who possesses a state real estate
license that is registered with the Office or any Team Office including, but not limited to, sales associates, broker
associates, brokers, managers, Licensed Administrators and/or each designated or managing broker of record.

K. RE/MAX GOLD PLAN.

As an acknowledgement of their many years with the RE/MAX organization, Sales Associates that are at
least 65 years old, and that have been in the RE/MAX System for at least 10 consecutive years, and who are no longer
able, or no longer desire, to devote a significant portion of their time and energy to real estate, may be eligible to
receive a reduction in both Monthly Ongoing Fees and Marketing Fund fees in return for their continued affiliation
with the RE/MAX organization, albeit on less than a full-time basis; this program is known as the RE/MAX Gold Plan
(“RE/MAX Gold Plan”). 1f you would like your eligible Sales Associates to participate in this program, you must
sign the current version of the RE/MAX Gold Plan Letter Addendum.

L. SURVIVING FINANCIAL OBLIGATIONS.

You acknowledge and agree that an early termination (as defined below) of this Agreement or Abandonment
of the Office would cause us to be harmed and suffer damages; and you further acknowledge and agree that some of
these damages can reasonably be calculated at this time, while some of these damages can be determined only after
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the occurrence of Early Termination of this Agreement or Abandonment of the Office. The damages that can
reasonably be calculated at this time include lost future revenue (“Lost Future Revenue”) and the damages that cannot
reasonably be calculated at this time include loss of goodwill, brand devaluation, and lost opportunities (“Intangible
Damages”). In the event of your Abandonment of the Office or early termination of this Agreement by us for any
reason other than pursuant to mutual consent prior to the conclusion of the Term or any applicable renewal thereof
(“Early Termination”), you shall immediately become obligated to pay us for Lost Future Revenue and Intangible
Damages. Lost Future Revenue shall consist of (i) all amounts which you would have been obligated to pay as
Monthly Ongoing Fees, Annual Dues, Marketing Fund fees, and if applicable, Hot Air Balloon Fund fees and Regional
Development fees, from the date of Early Termination or Abandonment of the Office through what would have been
the end of the Term and (ii) repayment of all Franchisee Incentives granted to you during the Term. We and you
acknowledge and agree that it would be impracticable or extremely difficult to calculate the actual amount of Lost
Future Revenue payable by you, and that the following method of calculation represents a fair and reasonable estimate
of foreseeable Lost Future Revenue: Lost Future Revenue shall be calculated as the combined Monthly Ongoing Fees,
Annual Dues, and Marketing Fund fees that would have been payable under this Agreement from the date of Early
Termination of this Agreement or Abandonment of the Office, through the number of months (or partial months)
remaining in the Term of this Agreement, multiplied by the greater of: (i) the highest number of Sales Associates and
Unreported Agents (as defined in Subsection 6.M.) affiliated with your Office during any month prior to Early
Termination; or (ii) the number of Sales Associates required under Section 7 of this Agreement to have been affiliated
with the Office during such period remaining in the Term of this Agreement, plus, (i) if you are in Indiana, Minnesota,
or Wisconsin, the Hot Air Balloon Fund fee and, if you are in Indiana, the Regional Brand Diversification Fund fee,
multiplied by the number of months (or partial months) remaining in the Term of the Agreement and (ii) all Franchisee
Incentives that have been granted to you at any time during the Term of this Agreement. The total of these amounts
shall constitute our Lost Future Revenue. This payment is due and will be considered late if not made within 5 days
of the Early Termination or Abandonment of the Office. Iftimely payment is not made you must pay our Lost Future
Revenue and additional late charges. Nothing in this Subsection shall be construed to provide you with any right to
unilaterally terminate or Abandon this Agreement prior to the expiration of the Term. Nothing in this Subsection will
prevent or preclude RE/MAX Regional from seeking or receiving Intangible Damages and any and all other damages
or remedies to which we may be entitled at law or in equity.

M. UNREPORTED AGENTS.

For purposes of the provisions of this Section 6 of this Agreement “Unreported Agents” means each person
who possesses a state real estate license that is not registered with the Office or any Team Office, who is not shown
in the RE/MAX Roster as an affiliate of the RE/MAX Network and is otherwise not authorized to use the RE/MAX
Marks, but who is providing any real estate related services on a regular basis that benefit any Sales Associate or the
Office or any Team Office or who is linked or tied to any Sales Associate or the Office or any Team Office in such a
way that they make unauthorized use of or benefit directly or indirectly from the RE/MAX Marks. Examples of
licensed agents who are not licensed with the Office or any Team Office who shall be deemed to be linked or tied to
a given Sales Associate or to the Office or to any Team Office through such Sales Associate and thus, Unreported
Agents attributable to such Sales Associate include, but are not limited to, those who:

(1) are named or pictured in advertising or personal promotion materials that include such
Sales Associate’s name, photograph or team name and the name of the Office or any Team Office or any of
the RE/MAX Marks; or

2) have one or more websites that name or identify such Sales Associate or such Sales
Associate’s team or the name of the Office or any Team Office or that have direct links to another website
that displays the name of such Sales Associate, such Sales Associate’s team name, or the name of the Office
or any Team Office or displays any of the RE/MAX Marks; or

3) use business cards, promotional materials or other items that include the name of such
Sales Associate, the Sales Associate’s team, the Office or any Team Office or any of the RE/MAX Marks;
or

4) are named or identified by such Sales Associate in any manner that indicates or suggests

the existence of an established, regular or continuing working relationship between or involving such
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unaffiliated licensed person and such Sales Associate, the Office or any Team Office or any other connection
or association with the RE/MAX Network or the RE/MAX Marks through such Sales Associate; or

(5) are managed by such Sales Associate or are compensated by such Sales Associate or by
any other person employed by or affiliated with the Office or any Team Office or are otherwise directly or

indirectly subject to the direction or control of such Sales Associate.

N. UNREPORTED AGENT PAYMENTS.

Unreported Agents under the definition set forth above in Subsection 6.M. are not authorized under the
Agreement to use or to benefit in any way from the RE/MAX Marks or from use of the name of your Office or of any
Team Office or from use of the name of any team of Sales Associates known to be associated with you or your Office
or any Team Office and, accordingly, they should not be so linked or tied to you or to the Office or to any Team Office
or to any Sales Associate (as defined in Subsection 6.J. above). All such Unreported Agents shall be converted to
Sales Associates or, in the alternative, the links and ties that define them or connect them to the RE/MAX Marks or
to you or the Office or to any Team Office or to any Sales Associate shall be broken, eliminated or discontinued.

Continued tolerance by you of Unreported Agents for a period of more than 10 days from the date of your
receipt of a written demand from RE/MAX Regional to either eliminate the links or ties with such Unreported Agents
or convert them to Sales Associates shall be deemed material defaults of your payment and reporting obligations and
grounds for termination of this Agreement pursuant to Section 13. Without waiving such right to terminate, so long
as any Unreported Agent continues to function in that capacity, you must pay on an ongoing basis, on behalf of each
such Unreported Agent, the Monthly Ongoing Fees (as specified in Subsection 6.B. above), the Annual Dues (as
specified in Subsection 6.C. above) and the Marketing Fund fee (as specified above in Subsection 6.D. above), and
you must pay retroactively, on behalf of each such Unreported Agent, a $1,000 Unreported Agent fee (“Unreported
Agent fee”) plus all Monthly Ongoing Fees, Annual Dues, and Marketing Fund fees for the period beginning on the
earliest date, in our determination, that (a) the individual who is an Unreported Agent was licensed with your Office;
or (b) the individual was an Unreported Agent as defined in Subsection 6.M. of this Agreement (such payments,
collectively and whether ongoing or retroactive, “Unreported Agent Payments”).

0. DOCUMENT PREPARATION FEE.

You agree to pay a document preparation fee (“Document Preparation Fee”) ranging from $500 to $2,000
(depending on the time involved) to cover the administrative and other costs we incur each time we prepare
miscellaneous documents in connection with certain activities during the Term or renewal of this Agreement,
including but not limited to: shareholder removal, contract extension or multiple sets of renewal documents. The
Document Preparation Fee is due within 10 days after billing. In the event of a default under the Agreement, the
Document Preparation Fee must be paid in full as part of the cure of any such default.

P. MODIFICATION OF FEES.

From time-to-time and solely as determined by RE/MAX Regional, RE/MAX Regional may offer certain
existing franchisees that acquire additional offices, or a prospective franchisee that is converting an existing real estate
office to RE/MAX or merging with another real estate office, a waiver, deferral, reduction, or restructuring of certain
monthly fees or Annual Dues due to RE/MAX, LLC under this Agreement (‘“Expansion Incentives”). RE/MAX
Regional reserves the right to provide Expansion Incentives to facilitate mergers, conversions, or acquisitions. In
addition, from time-to-time and solely as determined by RE/MAX Regional, RE/MAX Regional may institute certain
temporary financial incentive programs or certain temporary fee structure pilot programs (together, “Program
Incentives”), which may take the form of credits, waivers, deferrals, reductions, or restructuring of certain monthly
fees due to RE/MAX Regional under this Agreement to facilitate or encourage franchisees’ Sales Associate recruiting
or franchisees” RE/MAX brand promotion activities. RE/MAX Regional reserves the right to provide such Program
Incentives and to institute and terminate them at any time. Franchisee’s compliance at all times with all of the material
provisions of this Agreement is required for Franchisee to be eligible for any and all Expansion Incentives, Program
Incentives, or any other financial accommodations (collectively, “Franchisee Incentives”). If you have received any
Franchisee Incentives from RE/MAX Regional, and you default on any of your material obligations to RE/MAX
Regional under this Agreement, RE/MAX Regional reserves the right to terminate your eligibility for any and all such
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Franchisee Incentives. If you fail to cure any such default within the cure period provided in this Agreement, or if
such default cannot be cured, or in the event of an Early Termination of this Agreement for any reason other than
pursuant to mutual consent, prior to the conclusion of the Term or any applicable renewal thereof, or upon
Abandonment of the Office, RE/MAX Regional reserves the right to require you, on demand, to repay any and all
Franchisee Incentives that you received from RE/MAX Regional prior to such default, Early Termination, or
Abandonment.

7. MINIMUM AGENT COUNT.

If ¥you are a franchisee that has never owned a RE/MAX franchise you agree to have the following minimum
number of Sales Associates in your Office by the dates and during the periods set forth below (“Minimum Agent
Count”):

(1) Sales Associates by the end of the first 12-month period after the Agreement Date
and during each month thereafter through the 24th-month after the Agreement Date;

2) Sales Associates commencing the first day following the expiration of the 24-month
period following the Agreement Date and during each month thereafter through the 36th-month after the
Agreement Date; and

3) Sales Associates commencing the first day following the expiration of the first 36-
month period after the Agreement Date and during each month thereafter through the remainder of the Term.

If as of the Agreement Date you own one or more Offices and you are purchasing an additional Office
(sometimes referred to as an “‘expansion office™), you agree to have the following Minimum Agent Count in your
Office by the dates and during the periods set forth below:

(@8] Sales Associates by the end of the first 6-month period after the Agreement Date
and during each month thereafter through the 12" month after the Agreement Date;

2) Sales Associates by the end of the first 12-month period after the Agreement Date
and during each month thereafter through the 24" month after the Agreement Date;

3) Sales Associates commencing the first day following the expiration of the 24-month
period following the Agreement Date and during each month thereafter through the 36" month after the
Agreement Date; and

4) Sales Associates commencing the first day following the expiration of the first 36-
month period after the Agreement Date and during each month thereafter through the remainder of the Term.

If you are renewing an existing RE/MAX franchise you agree to have the Minimum Agent Count set forth in
the Renewal Addendum to Franchise Agreement that you will execute in connection with this Agreement.

Only Sales Associates who have not been affiliated with the RE/MAX Network of real estate offices for at
least 3 months prior to their affiliation with you will be counted towards the satisfaction of your Minimum Agent
Count requirements set forth above.

Notwithstanding any failure by you to meet your Minimum Agent Count, you will not be excused from the
payment of, and you agree to pay, all Monthly Ongoing Fees, Marketing Fund fees and contributions and Annual
Dues as if you had met your Minimum Agent Count.
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8. BUSINESS IMAGE AND OPERATING STANDARDS.

A. APPEARANCE OF OFFICE.

You agree to maintain the appearance of the Office consistent with the image of a RE/MAX office business
as a modern, clean, attractive and efficiently operated facility. You agree to take steps as reasonably required from
time to time to maintain such appearance and efficient operation, including, without limitation, interior and exterior
repair and cleaning of the premises of the Office; replacement of worn out or obsolete leasehold improvements,
fixtures, equipment or signs; and periodic redecorating.

B. SYSTEM STANDARDS AND OFFICE MATERIALS.

(1) Office Materials.

We or RE/MAX, LLC will issue to you during the Term of the Franchise one or more printed or
electronic copies of office materials containing trademark, graphic and other standards, recommendations
and other information relating to your obligations under this Agreement, your use of the RE/MAX Marks
and the general operation of the Office (the “Office Materials’). The entire contents of the Office Materials
will remain confidential and the property of RE/MAX, LLC and must be returned to us upon transfer,
expiration, or termination of this Agreement or upon Abandonment of the Office. RE/MAX, LLC will have
the right to add to and otherwise modify the Office Materials from time to time, if deemed necessary to
improve the standards of service or quality or the efficient operation of the Office, to protect or maintain the
goodwill associated with the RE/MAX Marks or to meet competition. Such additions or modifications may
be made by amendment or supplement to the Office Materials or by bulletins, notices or other written or
electronic materials as RE/MAX, LLC may publish from time to time. No such addition or modification,
however, shall alter your fundamental status and rights under this Agreement.

2) You Control the Office.

You acknowledge and agree that the development and operation of the Office in accordance with
the System, this Agreement and the Brand Standards is essential to preserve the reputation and high standards
of quality and service of RE/MAX offices and the goodwill associated with the RE/MAX Marks. You further
acknowledge and agree that the mandatory elements of the System contained in the Brand Standards Manual
have been established for the purpose of preserving such reputation, standards and goodwill, but do not, and
are not intended to, govern or control the day-to-day affairs, activities or business of the Office or the means
and manner by which you conduct the operations of the Office, which shall always be your responsibility
and subject to your discretion and control.

C. COMPLIANCE WITH LAWS AND GOOD BUSINESS PRACTICES.

(D You are Responsible for Complying with all Applicable Laws.

You acknowledge that it is your sole responsibility to secure and maintain in force all required
licenses, permits and certificates relating to the operation of the Office and to operate the Office in full
compliance with all applicable federal, state, and local laws, ordinances and regulations, including, without
limitation, those relating to: real estate service businesses, brokers and salespersons; occupational hazards;
health, workers’ compensation and unemployment insurance; the Americans with Disabilities Act; the Real
Estate Settlement Procedures Act (commonly known as RESPA); Fair Housing Laws; federal and state laws
that regulate privacy and data security (including but not limited to the use, storage, transmission, and
disposal of data regardless of media type); the CAN-SPAM Act; the Telephone Consumer Protection Act;
the Telemarketing Sales Rule, as well as other federal and state anti-solicitation laws regulating phone calls,
spamming, and faxing. You further acknowledge that RE/MAX, LLC is not responsible for ensuring that you
comply with all applicable laws related to the operation of the Office.

You agree to notify us in writing within 5 days of the receipt of any notice of violation of any law,
ordinance, or regulation relating to the Office, or the commencement of any action, suit or proceeding, or of
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the issuance of any order, writ, injunction, award or decree of any court, agency or other governmental
instrumentality, which may adversely affect you or your financial condition or the operation of the Office.

2) Highest Standards of Ethical Advertising.

All of your marketing and promotion, and the marketing and promotion of your Sales Associates,
and any other marketing and promotion emanating from your Office, must be completely factual and conform
to the highest standards of ethical advertising. In all of your dealings with clients, customers, suppliers, us,
RE/MAX, LLC and the public, you must adhere to the highest standards of honesty, integrity, fair dealing
and ethical conduct. You agree to promptly respond to all complaints received from your customers, clients
or other individuals, in an attempt to resolve any disputes in a reasonable business manner. You agree to
refrain, and to ensure that your Sales Associates and any other persons affiliated with your Office refrain,
from any business or advertising practice which may be injurious to our or RE/MAX, LLC’s business and
the goodwill associated with the RE/MAX Marks and other RE/MAX offices.

D. INSURANCE.

(D) Required Insurance Coverage.

You must at all times during the Term of the Franchise, and any renewal thereof, maintain in force
at your sole expense such insurance coverage that we require from time to time and to meet the insurance
related obligations in this Agreement (your obligation to obtain and maintain the insurance described below
shall not be limited in any way by reason of any insurance we or our Related Parties maintain, nor will your
performance of such obligations relieve you of any obligations under Section 5 of this Agreement). This
insurance shall include, at a minimum, the following coverage:

a. Comprehensive General Liability.

Comprehensive general liability insurance insuring against claims for bodily and personal
injury, and death and property damage, caused by or occurring in conjunction with the operation of
the Office or otherwise in conjunction with the conduct of business by you pursuant to the Franchise,
in the face amount of not less than $2,000,000 per occurrence or claim and annual aggregate.
Coverage must also include broad form contractual liability, broad form property damage, personal
and advertising injury, premises liability and products liability. You must secure endorsements
covering each of your Sales Associates under such comprehensive general liability insurance policy
or, in the alternative, you must ensure that each Sales Associate secures comprehensive general
liability insurance on his or her own behalf in the face amount of not less than $2,000,000 per
occurrence and annual aggregate.

b. Errors and Omissions.

Real estate errors and omissions professional liability insurance in the face amount of not
less than $1,000,000 per occurrence or claim and annual aggregate. The retroactive date on the
policy shall pre-date the commencement of professional services performed by Franchisee. You
must secure endorsements covering each of your Sales Associates under such errors and omissions
policy or, in the alternative, you must ensure that each Sales Associate secures real estate errors and
omissions professional liability insurance in the face amount of not less than $1,000,000 per claim
and annual aggregate.

C. Automobile Liability.

Automobile liability insurance covering each vehicle titled or leased in the name of the
Franchise or any of its Owners and used at any time for the business of the Franchise. Each such
automobile liability insurance policy must be carried in at least the following limit: bodily injury
and property damage combined single limits of $1,000,000. The policy must include any auto or
owned, hired and non-owned automobile coverage.
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In addition, you must also ensure that each Sales Associate in your Office obtains
automobile liability insurance covering each vehicle used at any time by the Sales Associate for
business purposes (the policy must also include any auto or owned, hired and non-owned automobile
coverage) and use your best efforts to ensure that each such policy (i) names RE/MAX Regional,
RE/MAX Holdings, Inc. and RE/MAX, LLC (and their respective officers, directors, and
employees) as additional insureds; (ii) provides coverage to RE/MAX Regional, RE/MAX
Holdings, Inc. and RE/MAX, LLC on a primary and noncontributory basis; (iii) contains a waiver
by the insurance carrier of all subrogation rights against RE/MAX Regional, RE/MAX Holdings,
Inc., RE/MAX, LLC and other parties covered by the insurance; (iv) provides the same amount of
coverage as you are required to obtain as set forth above; and (v) contains a provision that RE/MAX
Regional, RE/MAX Holdings, Inc. and RE/MAX, LLC receive prior written notice of termination,
expiration, cancellation or modification of such policy.

d. Worker’s Compensation/Employer’s Liability

Workers compensation insurance in amounts prescribed by law. Employer’s liability with
a limit of $1,000,000 each accident, each occupational disease, and occupational disease aggregate.

€. Cyber/Network Security and Privacy Liability Insurance.

Cyber/Network Security and Privacy Liability Insurance (which must include coverage for
phishing, social engineering, extortion, threats and ransom payments, incident and public relations
response costs, business interruption loss, and similar claims) in an amount of not less than
$1,000,000 combined single limit to cover civil, regulatory and statutory damages, contractual
damage, as well as data breach management exposure, and any loss of income or extra expense as
a result of actual or alleged breach, violation or infringement of right to privacy, consumer data
protection law, confidentiality, or other legal protection for personal information, as well as
confidential information of RE/MAX, LLC and other Related Parties that we may designate, as well
as their respective officers, directors, and employees. (If, after using your best efforts, you are
unable to obtain coverage of $1,00,000 due to the size of your Office, then in an amount that is
appropriate for the size of your Office, but in no event should the combined single limit be less than
$500,000).

f. Insurance required by Landlord or Lender.

Any insurance coverage required by the terms of any lease or required by any lender for
the Premises and operations.

g. Commercial.

If you are operating a commercial franchise, RE/MAX, Regional may, in its discretion,
require you to have additional insurance coverage in additional amounts.

h. Additional Insurance Required by Law.

Any additional policies and insurance coverage that may be required by law, in amounts
prescribed by law.

We-may-fromFrom time to time, and within such time frame as we may specify and as we deem
necessary, we may increase the minimum amount of coverage required under any policy and require different
or additional kinds of insurance to reflect inflation, identification of new risks, changes in law or standards
of liability, higher damage awards or other relevant changes in circumstances.
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2) Additional Recommended Insurance.

We recommend that you obtain and maintain media liability insurance, employer’s liability
insurance, and employment practices liability insurance, and that you consult with an insurance advisor to
determine the level of coverage that would be best for your Office. Where available, such additional
insurance policies shall name RE/MAX Regional, RE/MAX Holdings, Inc. and RE/MAX, LLC (and other
Related Parties that we may designate, as well as their respective officers, directors, and employees) as
additional insureds, provide coverage to RE/MAX Regional, RE/MAX Holdings, Inc. and RE/MAX, LLC
on a primary and noncontributory basis, and contain a waiver by the insurance carrier of all subrogation rights
against RE/MAX Regional, RE/MAX Holdings, Inc., RE/MAX, LLC and other parties covered by the
insurance. You should also consult with an insurance advisor regarding whether there are any additional
insurance policies that you should obtain.

3) Commencement; Additional Insureds.

All required insurance policies must commence the day the Office begins business operations and
must name RE/MAX Regional, RE/MAX Holdings, Inc. and RE/MAX, LLC (and other Related Parties that
we may designate, as well as their respective officers, directors, and employees) as additional insureds. The
total limit of the insurance available to RE/MAX Regional, RE/MAX Holdings, Inc. and RE/MAX, LLC
under these insurance policies is to be primary and noncontributory. As such, each required insurance policy
must provide RE/MAX Regional, RE/MAX Holdings, Inc. and RE/MAX, LLC primary and noncontributory
insurance coverage, meaning each required policy must contain language stating to the effect that such policy
will be primary to all other insurance available to RE/MAX Regional, RE/MAX Holdings, Inc. and RE/MAX,
LLC and such insurer will not seek contribution from any other insurance available to RE/MAX Regional,
RE/MAX Holdings, Inc. and RE/MAX, LLC.

4) Waiver of Subrogation.

All insurance policies must contain a waiver by the insurance carrier of all subrogation rights against
RE/MAX Regional, RE/MAX Holdings, Inc., RE/MAX, LLC and other parties covered by the insurance and
must contain a provision that RE/MAX Regional, RE/MAX Holdings, Inc. and RE/MAX, LLC receive 30
days prior written notice of termination, expiration, cancellation, or modification of any such policy.

(5) A.M. Best Insurance Rating.

All insurance coverage required pursuant to this Subsection must be maintained under one or more
policies of insurance—and contain such terms and conditions—as specified from time to time by RE/MAX
Regional. You agree to obtain insurance policies with an insurance company that has an A.M. Best’s rating
of at least a B- and an A.M. Best’s financial size category of at least V1.

(6) Certificates of Insurance.

You must furnish to us—or our designee—a copy of the certificate of or other evidence of the
procurement, renewal or extension of each above referenced insurance policy at least 30 days prior to the
effective date of such procurement, renewal or extension and thereafter annually or at our or our designee’s
request. The insurance certificate must show compliance with all required insurance specifications. Should
we use a third-party vendor or other designee to track certificates of insurance, you agree to provide each
required certificate of insurance directly to such vendor or designee.

@) Failure to Maintain Insurance.

If you at any time fail or refuse to maintain in effect any insurance coverage required by us, or to
furnish satisfactory evidence of such insurance, we may, at our option and in addition to any other rights and
remedies we may have under this Agreement, obtain such insurance coverage on your behalf, although we
are under no obligation to do so. You agree to fully cooperate with us—or our designee— in our efforts to
obtain such insurance policies, promptly execute any and all forms or instruments required to obtain any such
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insurance, allow any inspections of the premises of the Office which are required to obtain such insurance,
and reimburse us, on demand, for any costs and premiums we may incur. Sheuld-we beginusinga-third-party

() Third Parties Hired by Franchisee.

All third parties that you hire shall provide evidence of general liability coverage, automobile
liability coverage, workers’ compensation and employer’s liability coverage, and other coverages we deem
necessary. Coverage will be in favor of Franchisee and RE/MAX Regional and shall include additional
insured status, primary and non-contributory coverage, and wavier of subrogation.

9) Errors and Omissions Tails Coverage Required upon the Expiration, Termination,
Abandonment or Transfer of this Agreement.

With regard to errors and omissions insurance, you agree to purchase an extended reporting period
endorsement (also known as tails insurance) covering a period of 3 years after the expiration, termination,
Abandonment or transfer of this Agreement, which endorsement shall be consistent with all of the conditions
set forth in this Subsection for errors and omissions insurance coverage, including without limitation, the
requirement to name RE/MAX Regional, RE/'MAX Holdings, Inc. and RE/MAX, LLC as additional insureds,
provide coverage to RE/MAX Regional, RE/MAX Holdings, Inc. and RE/MAX, LLC on a primary and
noncontributory basis, and contain a waiver by the insurance carrier of all subrogation rights against
RE/MAX Regional, RE/MAX Holdings, Inc., RE/MAX, LLC and other parties covered by the insurance.
You agree to provide RE/MAX Regional, RE/MAX Holdings, Inc. and RE/MAX, LLC with evidence that
you have obtained such errors and omissions insurance within 30 days of the expiration, termination, or
transfer of the Agreement. You agree that if you fail to obtain appropriate errors and omissions coverage,
RE/MAX Regional, RE/MAX Holdings, Inc. and/or RE/MAX, LLC have the right—but not the obligation—
to obtain it on your behalf, and that you must promptly reimburse RE/MAX Regional, RE/MAX Holdings,
Inc. and RE/MAX, LLC for the cost thereof as well as related administrative expenses.

E. ORGANIZATION OF FRANCHISE OWNER.

If you are a Business Entity, you represent and warrant to us that you are duly organized and validly existing
in good standing under the laws of the state of your incorporation, organization, or registration, that you have the
authority to execute, deliver and carry out all of the terms of this Agreement, and that during the Term of this
Agreement the only business you (i.e., the Business Entity) will conduct will be the development, ownership and
operation of the Office. You and each Owner represent, warrant and agree that all “interests” (defined in Subsection
12.B. below) in Franchise Owner are owned in the amount and manner described in the Ownership and Management
Information form (attached hereto as Exhibit A), that all information set forth in the Ownership and Management
Information form is true and accurate and that the sole proprietor, shareholders, partners, members, officers, managers,
directors, and other individuals who have legal or equitable ownership in—or the legal right to control—the Business
Entity are fully described therein. You and each Owner further represent, warrant and agree to amend the Ownership
and Management Information form to keep it accurate and current at all times, and to promptly provide us with any
and all updates thereto. At our request, you shall provide us with copies of your certificate of incorporation,
registration or articles of organization, as the case may be, as well as copies of your by-laws, partnership or operating
agreements, buy-sell agreements, and any other relevant documents we may request. The articles of incorporation,
by-laws, articles of organization, partnership agreement and other organizational documents of such Business Entity
shall recite that the issuance and transfer of any interest therein is restricted by the terms of Section 12 of this
Agreement and all issued and outstanding stock certificates or certificate of membership interest or other evidence of
ownership of any such Business Entity shall bear the following clause restricting transfer:

“The transfer of this stock (or other interest) is subject to the terms and conditions of the
franchise agreement between this corporation (or other entity) and RE/MAX Integrated
Regions, LLC. These restrictions prohibit transfer without the prior written approval of
RE/MAX Integrated Regions, LLC.”
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You and each Owner agree to execute a guaranty in the form attached to this Agreement, undertaking
personally to be bound, jointly and severally, by all provisions of this Agreement and any ancillary agreements
between you and us.

F. MANAGEMENT OF THE OFFICE.

You or one of your principal Owners shall agree at all times to hold—or to secure the services of an individual
who holds—a valid state real estate broker license or such other state license as may be required to act as the designated
or managing broker of record (“real estate broker license”), under whose license the Office will conduct business
(the “Manager”). Such person shall devote his or her full-time and best efforts to the management and supervision
of the Office. You agree to ensure that all of your Sales Associates are supervised by the Manager, and that the
Manager will be charged with responsibility for continuing personal guidance, oversight, day-to-day management,
orientation, instruction and supervision of your Sales Associates, and for receipt and timely, appropriate processing
of requests, reports or complaints concerning the conduct and professional performance of your Sales Associates. You
and the Manager shall scrupulously observe and adhere to your state’s regulations affecting real estate brokers and
salespersons. You agree to respond promptly to customer complaints and shall take such other steps as may be
required to ensure positive customer relations. You, the Manager, and each Owner that holds a real estate broker
license shall maintain registration of such real estate broker license(s) with the Office, and with no other real estate
brokerage, absent express written permission from RE/MAX Regional.

G. INITIAL EDUCATION PROGRAM.

You or one of your principal Owners shall attend in its entirety and successfully complete, prior to the
opening of the Office or within 30 days of the Agreement Date, whichever is sooner, the next scheduled RE/MAX
initial education program (“Initial Education Program” or “Broker 101”) RE/MAX, LLC conducts for new
RE/MAX office franchisees in Denver, Colorado or such other place as RE/MAX, LLC may designate, including—
in the event of inclement weather or national emergency—via webinar. Within 12 months of opening your Office,
you or one of your principal Owners must also attend and complete a 4-day Recruiting 101 course (“Recruiting 101).
Provided they are appropriately reflected in our records as affiliated with the Office, you may send one or more people
from the Office to Broker 101 and Recruiting 101 although you will be responsible for all registration fees (if any),
travel, meal, lodging, and entertainment expenses you or anyone else from the Office incurs. Although it is not
required, sometime during the Term we recommend that you take the course titled Momentum® 2.0.

In addition, prior to renewal of the Franchise, you or one of your principal Owners may be required to
complete one or more of the following courses at your expense (including the cost of the course and all travel, meal,
lodging, and entertainment expenses): (i) Momentum 2.0, Recruiting 101, or such other Momentum or recruiting
program that we may designate; (ii) re-take the Initial Education Program; and/or (iii) take such other course(s) as we
may deem necessary. In some instances, RE/MAX Regional may require additional education during the term of the
Agreement or even after renewal. Alternatively, RE/MAX Regional may accept evidence that you have satisfied
requirements equivalent to such courses or education.

H. RE/MAX REFERRAL SYSTEM.

You acknowledge the importance of the RE/MAX referral system as an integral part of the System and to the
success of RE/MAX offices. Accordingly, you will refer requests for real estate services in another geographic area
to a RE/MAX office in that area. We or RE/MAX, LLC will establish procedures and make appropriate forms
available to facilitate referrals between you and other RE/MAX offices and RE/MAX Affiliates.

You agree not to offer, or allow any of your Sales Associates to offer to members of the RE/MAX
organization, or to engage or to allow any of your Sales Associates to engage in the business of offering to consumers
or other industry practitioners, any office or agent locator or referral service which uses the RE/MAX Roster or which
competes with the services made generally available by RE/MAX, LLC to the RE/MAX Network as a benefit of
affiliation. This provision shall not be construed to prohibit or discourage (i) any RE/MAX Affiliate from referring a
local real estate brokerage customer or client to any other RE/MAX Affiliate anywhere in the world; (ii) the creation
of RE/MAX agent to RE/MAX agent reciprocal referral relationships between two geographic areas or two cities; (iii)
any RE/MAX Affiliate from advertising or promoting himself/herself as a provider of real estate brokerage services
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in his/her local real estate market; or (iv) any RE/MAX Affiliate from inviting or soliciting referrals to himself/herself
for real estate brokerage services in his/her local market area.

L BROKER/OWNER CONFERENCES, MEETINGS AND RETREATS.

You are strongly encouraged to actively participate in and attend all Broker/Owner conferences, meetings
and retreats we schedule, and you agree to pay any associated registration fees. You agree that you are responsible
for all travel, meal, lodging, and entertainment expenses you or anyone else from your Office incurs while attending
a Broker/Owner conference, meeting or retreat.

J. SUPPLIES AND PROMOTIONAL MATERIALS.

RE/MAX, LLC prescribes standards respecting the nature and quality of the supplies and promotional
materials that bear the RE/MAX Marks that you use in the operation and promotion of the Office. Although neither
you nor your Sales Associates are required to purchase supplies or promotional materials from a source approved by
RE/MAX, LLC, we encourage you to do so. If you or your Sales Associates obtain supplies or promotional materials
from sources other than a source approved by RE/MAX, LLC, you agree to ensure that they are of at least the same
quality as are available from sources approved by RE/MAX, LLC. You shall ensure that all such materials and
supplies, including without limitation, all advertising, promotional and marketing materials and all stationery and
signage that you use or that are used by your Sales Associates comply with the standards and guidelines established
by RE/MAX, LLC for proper use of the RE/MAX Marks including, without limitation, the standards and guidelines
set forth in the Brand Standards Manual. You understand and agree that neither we nor RE/MAX, LLC assume any
liability for the acts or omissions, or guaranty the performance, of any supplier, whether approved or not.

K. MODIFICATIONS AND IMPROVEMENTS TO SYSTEM.

RE/MAX, LLC may change the System or any part of the System at any time, and such changes shall become
part of the System referred to in this Agreement provided, however, that changes to the mandatory elements of the
System shall pertain solely to the protection and goodwill of the RE/MAX Marks. Any improvements in the System
that may be developed by you are hereby assigned and conveyed to and become the sole and exclusive property of
RE/MAX, LLC, which will have the right to adopt, exploit, and perfect such improvements without compensation to
you.

L. REAL ESTATE LISTINGS.

You agree that unless instructed otherwise by the client, you will give any authority, consent or instructions
required, and otherwise use your best efforts, to ensure that all of your Office real estate listings, including those of
your Sales Associates (your “Office Listings™), are made available to RE/MAX, LLC, us and/or our designee(s) and
that, unless instructed otherwise by the client, neither you nor your Sales Associates will decline, or opt out of, any
opportunity to have any Office Listing provided or forwarded to RE/MAX, LLC or its designee(s). You hereby grant
to RE/MAX, LLC a non-exclusive, irrevocable, perpetual, worldwide, royalty-free license to use, sublicense through
multiple tiers, copy, publish, display, and reproduce the Listing Content contained in your Office Listings, to prepare
derivative works of the Listing Content, and to distribute the Listing Content or any derivative works thereof. As used
herein, “Listing Content” means, with respect to an Office Listing, all data and content, including without limitation,
all photographs, images, graphics, video recordings, virtual tours, drawings, written descriptions, remarks, narratives,
and pricing information with respect to that Office Listing that is used to market the Office Listing in an MLS database,
to the public or to other real estate professionals. Such license shall be deemed granted as of the moment of creation
without the necessity of any further action on the part of either party and shall apply whether you or your Sales
Associate provides such Listing Content directly to RE/MAX, LLC or its designee or RE/MAX, LLC or its designee
obtains Listing Content for your Office Listings via another source. Without limiting the generality of this Subsection,
but subject to any choice we or RE/MAX, LLC may provide you or your Sales Associates to opt out of the provision
of your Office Listings to third parties, you acknowledge and agree that RE/MAX, LLC may use and license, or
otherwise grant rights in or to any or all of the Office Listings provided or forwarded to it, including any and all Listing
Content, on remax.com and RE/MAX, LLC’s other websites, applications and technologies and to any third-party for
any lawful purpose reasonably deemed appropriate by RE/MAX, LLC, including but not limited to promoting your
Office Listings through third-party sites, applications and technologies or providing you with opportunities to do the
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same, but that RE/MAX, LLC is not obligated to use the Listing Content. You represent and warrant with respect to
the Listing Content for each of your Office Listings that the Listing Content, and the license of rights in and to the
Listing Content to RE/MAX, LLC, does not infringe or violate any copyrights, trade secrets, or other intellectual or
proprietary rights of any third party. You represent and warrant that all information included in the Listing Content
is accurate and not misleading, to the best of your and your Sales Associates’ knowledge, after reasonable efforts to
verify its accuracy. You agree to indemnify and hold us, RE/MAX, LLC and RE/MAX, LLC’s vendors, service
providers, and sublicensees harmless against all damages, costs, and liabilities, including reasonable attorney fees,
arising from any claim that the Listing Content or any portion of the Listing Content is false or misleading or infringes
the rights of any third party.

M. MAINTAINING INDEPENDENCE, AVOIDING CONFUSION AND ADVERTISING
COMMISSIONS RATES AND COMMISSION PLANS.

You should maintain the independence of your Office in determining the commission rates charged for your
Office services and for the commission plans offered to your Sales Associates. You and your Sales Associates shall
refrain from any comment, advertising, or other conduct that could lead consumers to believe that the commission
rates or fees of RE/MAX offices or agents are uniform, set at any specific level, or are not negotiable. You should set
commission rates or fees independently and may elect to advertise those rates or fees. Subject to your rights and
responsibilities to supervise your Sales Associates, you may allow your Sales Associates to set, or prohibit your Sales
Associates from setting, commission rates or fees independently, and you may allow your Sales Associates to advertise
those rates or fees or prohibit them from doing so. In the event that you or your Sales Associates elect to advertise or
promote commission rates or fees, or allow others affiliated with your Office to advertise or promote commission
rates or fees, the advertisement shall also include the following notice to the public in a typeface at least one-half the
size of the largest typeface used in the advertisement to specify the commission rates or fees being offered: “Different
commission rates, fees and services may be offered by other RE/MAX Franchisees and sales associates serving this
market area.” In addition, it shall be the responsibility of the party advertising commission rates or fees to ensure that
potential clients fully understand the listing, purchasing, and marketing services that will be provided by that party in
the market area.

In your Sales Associate recruitment materials, you shall refrain from any comment, advertising, or other
conduct that could lead prospective Sales Associates to believe that the Sales Associate commission plans of RE/MAX
offices are uniform, set at any specific level, or are not negotiable. You should set Sales Associate commission plans
independently and you may elect to advertise or otherwise publish those plans. In the event that you elect to advertise
or otherwise publish your Sales Associate commission plans, or allow others affiliated with your Office to advertise
or otherwise publish your Sales Associate commission plans on behalf of your Office, the advertisement or other
recruitment materials shall also include the following notice to prospective Sales Associates in a typeface at least one-
half the size of the largest typeface used in the advertisement or other recruitment materials to specify the Sales
Associate commission plan being offered: “Different commission plans, fees, and tools and services may be offered
by other RE/MAX Franchisees serving this market area.” In addition, it shall be your responsibility when advertising
or otherwise publishing Sales Associate commission plans to ensure that prospective Sales Associates fully understand
your commission plans and fees charged and the tools and services that will be provided by you in your Office.

N. COVENANT CONCERNING ANTI-TERRORISM.

You and your Owners agree to comply with and/or to assist us to the fullest extent possible in our efforts to
comply with Anti-Terrorism Laws (as defined below). In connection with such compliance, you certify, represent,
and warrant that neither your nor your Owner’s property or interests are subject to being “blocked” under any of the
Anti-Terrorism Laws, and that neither you nor your Owners are otherwise in violation of any of the Anti-Terrorism
Laws. “Anti-Terrorism Laws” means United States Department of State Executive Order 13224, the USA PATRIOT
Act, and all other present and future U.S. federal, state and local laws, ordinances, regulations, policies, lists and any
other requirements of any governmental authority addressing or in any way relating to terrorist acts and acts of war.
Any violation of the Anti-Terrorism Laws by you, any of your Owners, or any of your or your Owners’ employees,
or any “blocking” of your or any of your Owners’ assets under the under the Anti-Terrorism Laws, shall constitute
grounds for immediate termination of this Agreement and any other agreement that you or any of your Owners has
entered into with us (or any of our Related Parties) in accordance with the termination provisions of this Agreement.
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You shall notify us in writing immediately of the occurrence of any event that renders the foregoing
certifications, representations and warranties of this Subsection 8.0. incorrect.

0. COMPLIANCE WITH THE UNITED STATES FOREIGN CORRUPT PRACTICES ACT.

You and your Owners represent that you are familiar with the United States Foreign Corrupt Practices Act,
15 U.S.C. §78dd-2 (the “FCPA”), and the purposes of the FCPA. In particular, you and your owners understand the
FCPA’s prohibition of the payment of money or the gift of anything of value, either directly or indirectly, to a foreign
official to influence the foreign official in his or her official capacity, to induce the foreign official to do or omit to do
an act in violation of his or her lawful duty, or to secure any improper advantage in order to assist in obtaining or
retaining business for or with, or directing business to, any person. As of the Agreement Date, a copy of the FCPA
may be found on the Internet at: www.justice.gov/criminal-fraud/statutes-regulations. You and your Owners represent
and warrant that you will take no action that would constitute a violation of the FCPA or any law of similar effect or
nature. Further, you and your Owners represent and warrant that you are, and shall remain, in compliance with all
applicable legal requirements and our and RE/MAX, LLC’s policies against corrupt business practices, against money
laundering and against facilitating or supporting persons who conspire to commit crimes or acts of terror against any
person or government. You agree to immediately notify us in writing of the occurrence of any event which renders
the representations and warranties of this Subsection 8.0. incorrect.

P. CRISIS COMMUNICATIONS.

In the interest of protecting the RE/MAX brand, RE/MAX Marks and the RE/MAX System, we and/or
RE/MAX, LLC have the absolute right, but not the obligation, to determine a response, including what steps will be
taken and what communications will be made, in instances of a Crisis (as defined below), and you agree to comply
with and implement our or RE/MAX, LLC’s directions in response to a Crisis with no liability to you or your Sales
Associate as a result of our of RE/MAX, LLC’s action or inaction. “Crisis” means an event or development that we
or RE/MAX, LLC determines may negatively impact the RE/MAX brand in such a way that it may cause substantial
harm or injury to the RE/MAX Marks, RE/MAX System, reputation, or image.

9. GUIDANCE AND ASSISTANCE.

A. EDUCATION.

Prior to the opening of the Office, you or your Owner responsible for the Office will be provided with a
mandatory Initial Education Program lasting approximately 4 'z days at the headquarters of RE/MAX, LLC or at such
other location as RE/MAX, LLC may designate, including—in the event of inclement weather or national
emergency—via webinar. The Initial Education Program will cover the broad operational spectrum of a RE/MAX
office franchise including, but not limited to: recruiting and growth methods, fiscal management, brand standards, and
exposure to approved suppliers. Teaching methods and tools utilized will include: course workbook, digital files, and
audio and visual materials. Other than materials of general usage, you or your Owner attending the Initial Education
Program will be entitled to use the materials and forms distributed on a loan basis only. These materials must be
returned to us upon termination or expiration of this Agreement or Abandonment of the Office. Although it is not
required, sometime during the Term we recommend that you take the course titled Momentum 2.0 or its equivalent.

You or your Owner responsible for the Office will also be required to take a 4-day Recruiting 101 education
course (“Recruiting 101”) which must be taken within 12 months of opening the Office. Recruiting 101 will be
offered at various times throughout the year, at a variety of different locations, which may include our office in the
Denver, Colorado metropolitan area or such other location within or outside of Colorado that we may designate. You
will also be responsible for all registration, travel, meal, lodging, and entertainment expenses you or anyone else from
the Office incurs.

B. OPENING ASSISTANCE.

Prior to the opening of the Office, we and/or RE/MAX, LLC will make available to you one or more printed
or electronic copies of office materials, which includes the Brand Standards Manual (the “Office Materials”). These
materials will also provide you with guidelines for standardization of signs, letterheads, sales, promotion, office design
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and other similar materials. In addition, if requested, we will assist you, at your expense, with your open house, office
design and layout, conversion of sales associates, and with your initial publicity and advertising campaign.

C. MARKETING AND PROMOTION.

RE/MAX Regional or its designee will collect monies paid to (i) the Marketing Fund described in Subsection
6.D and (ii) the Hot Air Balloon Fund described in Subsection 6.E. RE/MAX, LLC will receive monies paid to,
control and administer the Marketing Fund and RE/MAX, LLC or RE/MAX Regional will control and administer the
Hot Air Balloon Fund. Although the specific use and allocation of monies in the Marketing Fund and the Hot Air
Balloon Fund shall be determined by RE/MAX, LLC in its sole discretion and may change from time to time, all
monies in the Marketing Fund, including any interest, dividends, capital gains or other income, will be used for the
preparation and placement of national, international, pan-regional, regional or local advertising, and for marketing
materials, promotions, and programs, public relations activities, consumer surveys, technology related services
including development and maintenance and administrative costs. Examples of possible uses of the Marketing Fund
include: national, regional and local television, video, radio, billboard and other out of home media advertising, print,
digital, social, balloon and other media campaigns, as well as technology (which may include, without limitation, costs
related to the development, operation, and maintenance of (a) remax.com and/or RE/MAX office and Sales Associate
websites, (b) lead and customer relationship management solutions (c) mobile applications, and (d) a marketing
portal). RE/MAX, LLC reserves the right to make certain assets owned by RE/MAX, LLC, including RE/MAX,
LLC’s websites, domain names, and trademarks, available to Related Parties of RE/MAX, LLC for purposes related
to their advertising and marketing efforts, including, for example, advertising on websites owned by RE/MAX, LLC.
In addition, the Marketing Fund may pay for special high-profile opportunities and may contribute together with some
or all of the marketing and advertising funds of Independent Regions to fund national and pan-regional creative
development and media purchases.

You understand that the Marketing Fund is intended to maximize general public recognition of the RE/MAX
Marks and the System and services offered by RE/MAX offices. Neither we nor RE/MAX, LLC undertakes any
obligation to ensure that expenditures by the Marketing Fund (or the Hot Air Balloon Fund, if you are in Indiana,
Minnesota, or Wisconsin) are proportionate or equivalent to the contribution to it by RE/MAX offices, or that any
RE/MAX office will benefit directly or in proportion to its contribution to the Marketing Fund from the development
of marketing and advertising materials, or the placement of advertising. Marketing Fund fees differ depending on the
state that a franchisee is located. We may at any time vary, waive, reduce, or defer Marketing Fund contributions and
operations. As a result, you understand that not all franchisees contribute to the Marketing Fund on the same basis as
other franchisees. Neither we nor RE/MAX, LLC has any fiduciary obligations to you or any other RE/MAX office
in connection with the establishment of the Marketing Fund or the collection, control or administration of monies paid
into it and we and RE/MAX, LLC expressly disavow the existence of any such fiduciary relationship.

RE/MAX, LLC may make available for use certain website, marketing and promotional content, including
website templates, e-mail marketing materials, social media content and imagery (the “RE/MAX Marketing
Content”). You hereby acknowledge and agree that you will observe any limits on the use of such RE/MAX
Marketing Content that are required by RE/MAX, LLC, by law, or by anyone with an interest in such RE/MAX
Marketing Content. The use of any RE/MAX Marketing Content may be discontinued at any time at RE/MAX, LLC’s
sole option, and you agree to take any action required to discontinue such use when required. You further agree (i) to
use the RE/MAX Marketing Content in a manner compliant with the Brand Standards Manual; (ii) to use the RE/MAX
Marketing Content only for promoting and advertising the Office and the Permitted Real Estate Service Activities
specified in this Agreement, and not in any way that harms, disparages, detracts from, or devalues RE/MAX, LLC,
RE/MAX Regional or our or RE/MAX, LLC’s Related Parties and our or their respective officers, directors,
employees and sharcholders; (iii) to comply with any expiration date(s) for such RE/MAX Marketing Content,
regardless of how such dates are communicated; (iv) upon an expiration date that applies to particular RE/MAX
Marketing Content, to immediately delete, destroy, and otherwise stop any and all usage of, any products or materials,
even ones that you have created or purchased, that incorporate or use any portion of such expired RE/MAX Marketing
Content; (v) upon any notification from RE/MAX, LLC requiring that you do so, to immediately delete, destroy, and
otherwise stop any and all usage of, any products or materials, even ones that you have created or purchased, that
incorporate or use any portion of the RE/MAX Marketing Content that is the subject of such notification; and (vi) to
the extent any RE/MAX Marketing Content includes data from an MLS or other data aggregator, to use such content
in a manner compliant with all applicable requirements for the use of such data in marketing and advertising, including
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any MLS rules or regulations. You also hereby agree that if you modify the RE/MAX Marketing Content in any
manner, including but not limited to adding your business contact information or adding localized advertising claims
regarding Office performance, market presence, market share, or other claimed achievements, you do so at your own
risk and you assume any and all liability for (a) any claims that such usage violates applicable rules, laws or regulations
or is otherwise improper, including due to copyright infringement or a misleading or false advertisement, and (b) any
and all costs incurred by RE/MAX, LLC arising from any claims relating to your usage of the RE/MAX Marketing
Content, including court costs and attorney fees.

D. CONSULTATION AND EDUCATIONAL COURSES.

We may make available to you on a reasonable basis, either at the Office or via video conferencing,
consultation and guidance relating to the RE/MAX System. We will have the right to charge you, and you agree to
pay our per diem rate and all travel, lodging, meal, and related expenses incurred by us for any consulting services
provided to you beyond the services ordinarily provided by us to RE/MAX offices. The time and frequency of any
such services will be subject to the availability of our personnel.

E. SYSTEM RECOGNITION AND PROMOTION.

We will encourage through our efforts and in conjunction with the efforts of RE/MAX, LLC the use of the
RE/MAX Marks and the System and RE/MAX real estate services on a national and international basis. To this end,
RE/MAX, LLC has established and maintains a national and international referral system which will be made available
to you and in which you will be obligated to participate.

F. CONVENTIONS AND SEMINARS.

You will be entitled to attend RE/MAX, LLC’s annual conventions, as well as occasional educational
seminars it holds, designed to enhance the image of the System, assist franchisees in recruiting potential Sales
Associates and provide a forum for the exchange of ideas and information on the operation of RE/MAX offices.
Attendance is highly recommended. If you decide to attend any of these conventions or seminars, you will be
responsible for payment of all travel, meal, lodging, and entertainment expenses, as well as a registration fee. Nominal
fees or charges may also be assessed for a variety of other social functions, as well as for educational and certification
classes for obtaining professional credits.

G. PROFESSIONAL PUBLICATIONS AND MATERIALS.

You will be entitled to receive from time to time any publications and materials produced and distributed by
RE/MAX, LLC to recognize the achievements of RE/MAX Sales Associates and to highlight recent and future events
that are of interest to RE/MAX Affiliates. Additionally, as of the Agreement Date, RE/MAX, LLC makes available
to all RE/MAX Affiliates via MAX/Center, a roster of approved suppliers as well as a find an affiliate/office feature
(the “RE/MAX Roster”). All information in the RE/MAX Roster and roster of approved suppliers is owned by
RE/MAX, LLC and is considered confidential and proprietary.

10. RECORDS AND REPORTS.

A. ACCOUNTING AND RECORDS.

During the Term, you agree to establish and maintain record keeping and accounting systems conforming to
the requirements prescribed by us from time to time. All books and records of the Office shall be maintained at the
Premises.
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B. REPORTS.
You agree to furnish us in the form we prescribe from time to time:

(D Sales Associates and Gross Commissions Earned.

Within 5 days after the close of each calendar month a statement listing each Sales Associate whose
license is registered with your Office or any Team Office and, for each Sales Associate, the gross

commissions earned and the number of transactions closed.

a. Calculating Amounts Due in Absence of Reports.

In the event that you fail to timely submit such statement the total number of Sales
Associates for purposes of calculating Monthly Ongoing fees and Marketing Fund fees for the
related month shall be deemed to be the greater of: (i) the actual number of Sales Associates
affiliated with the Office;; (ii) the number of Sales Associates required under Section 7 of this
Agreement to be affiliated with the Office;; or (iii) the average of the number of Sales Associates
reported for such calendar month in each of the last 2 years, plus 10%.

b. Failure to Report Sales Associates a Material Default.

A failure to timely and accurately report Sales Associates licensed with your Office
(including licensed assistants who support any of your Sales Associates), the gross commissions
earned, and the number of transactions closed as required under Subsection 10.B. (1) and a failure
to timely report the existence of Unreported Agents and their gross commissions earned and the
number of transactions closed as required under Subsection 10.B.(1), shall each be deemed a
material default of an essential provision of this Agreement that gives us the option of pursuing
termination of this Agreement pursuant to Section 13. Alternatively, we may accept payment of
back fees and dues, plus any and all applicable late charges and interest, pursuant to Subsection 6.H.
You agree to pay the back fees and dues, plus any and all applicable late charges and interest, if we
offer that alternative to termination.

c. Reporting Terminated Sales Associates.

Immediately upon a Sales Associate’s termination, you must furnish us with a status
change form (or such other form as we may designate) reflecting the termination. If you fail to
timely report the termination of a Sales Associate, you will be billed for, and required to pay,
Monthly Ongoing Fees and Marketing Fund fees for each month the Sales Associate was not in your
Office until the date you report the Sales Associate terminated.

2) Financial Statements.

Within 60 days after the close of your fiscal year for federal income tax purposes, a financial
statement containing a balance sheet and results of operations, including gross sales and revenues for such
year; and

3) Other Financial Reports.

Such other financial reports as we may prescribe from time to time. All financial reports, financial
statements and related information shall be on forms prescribed or approved by us and shall be verified and
signed by you and your chief financial officer (or other individual of comparable position).

C. OTHER INFORMATION.

No reports and records or other information supplied to RE/MAX, LLC or us pursuant to Section 10 shall be
considered confidential. We and RE/MAX, LLC shall have the right to use information derived from that supplied
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by you for our own business purposes, to disclose such information as may be required by law and governmental
authority, and to aggregate such information with other franchise information and disclose such aggregated
information as we deem appropriate. For avoidance of doubt, you are only required to provide information and
documents specifically identified in this Agreement. Nothing contained in this Section, nor in Section 10 generally,
allows RE/MAX, LLC or us to collect, copy, image, photograph, or make other electronic recording of any kind of
structured or unstructured data, including electronic correspondence or electronic files you may maintain or any other
documents that are not specifically identified in this Agreement.

11. INSPECTIONS AND AUDITS.

A. ACCESS TO ACCOUNTING RECORDS.

To determine whether you are complying with the reporting and payment related obligations of this
Agreement, we will have the right at any time during business hours, and upon notice as provided below, to inspect,
audit and copy, or cause to be inspected, audited and copied, at your Office or such other place where your accounting
records may be located, the books and accounting records of the Office and other data relating to your reporting and
payment obligations to us, including the books and accounting records of: (i) any business whose funds may be
commingled with the funds of the Office; (ii) any other business owned or operated by you or your Owners that
operates at the same location as the Office; or (iii) any other business using the RE/'MAX Marks. As part of any such
inspection and audit of reporting and payment related materials we also have the right to interview Office personnel
and staff, inspect your computer system (including any hardware, software, or storage media and “cloud” storage
sites) where your accounting records and books may be maintained and conduct such other tests, reviews and inspec-
tions of your books and accounting records deemed desirable by us. You will cooperate, and you must ensure that
everyone affiliated with your Office cooperates, with us or our representatives (including but not limited to
independent accountants) that may be hired by us to conduct such inspection, interviews or audit, and you will permit
us or our representatives to take photographs, videos, or other electronic recordings of the Office.

We will provide you with not less than 48 hours advance notice of any inspection and audit of your reporting
and payment related materials, except if a circumstance arises where we believe that criminal, unethical or other
activity that adversely affects—or is likely to adversely affect—the reputation or image of the RE/MAX brand or the
goodwill associated with the RE/MAX Marks is occurring in your Office. In such event, we shall have the right at
any time during business hours, without notice to you, to conduct an inspection and/or audit of the reporting and
payment related records of your Office. Nothing contained in this Section 11 allows RE/MAX, LLC or us to collect,
copy, image, photograph, or make other electronic recordings of structured or unstructured data, including electronic
correspondence or electronic files that you maintain or any other documents that are not specifically identified in this
Agreement.

B. AUTHORIZATION FOR RELEASE OF RECORDS: AUTHORIZATION TO CONDUCT
CREDIT REPORT AND BACKGROUND CHECK.

You authorize any federal, local or state body regulating or supervising real estate brokerage practices to
release to us all records and information it maintains for your Office including the names of Sales Associates licensed
with your Office, complaints filed against you or anyone affiliated with your Office or information pertaining to any
disciplinary actions taken against you or anyone affiliated with your Office. You also authorize us to conduct a credit
report, criminal background check, and/or asset investigation, on you, your Owners, or anyone affiliated with your
Office, at any time (including up to 1 year after the termination or expiration of this Agreement or Abandonment of
the Office), and for any reason, including but not limited to making decisions relating to the enforcement of the
Agreement. You agree to fully cooperate with us in accessing information maintained by the regulatory authorities
and conducting a credit report or criminal background check and, to that end, you agree to provide us with such
information, execute such documents or take such other action as we deem necessary.

C. UNDERSTATEMENT OF AMOUNTS OWED/COST OF INSPECTION OR AUDIT.

In the event any such inspection or audit reveals an understatement of any fees, payments or amounts owed
to us or RE/MAX, LLC, you must pay, within 10 days after receipt of the inspection or audit report, all such fees,
payments or amounts plus interest at the rate provided in Subsection 6.H. hereof from the date originally due until the
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date of payment. Further, in the event an inspection or audit is made necessary by your failure to furnish reports,
supporting records, or other information, as required by this Agreement, or to furnish reports, records, and information
on a timely basis, or if an understatement of any amounts owed to us or RE/MAX, LLC for any 3 month period is
determined by the audit or inspection to be greater than 5%, or if the inspection reveals other conduct that is in any
way unlawful or in breach of this Agreement, you must reimburse us for the cost of the audit or inspection, including,
without limitation, the charges of any of our representatives (including but not limited to independent accountants)
and the travel expenses, room and board, and compensation of our employees. The foregoing remedies are in addition
to all other remedies and rights we may have under this Agreement or under applicable law.

12. TRANSFER AND ASSIGNMENT PROVISIONS.

A. TRANSFER BY RE/MAX REGIONAL.

This Agreement is fully transferable by us and will inure to the benefit of any person or entity to whom it is
transferred, or to any other legal successor to our interest in this Agreement. You consent to any such assignment or
transfer. Following the effective date of transfer or assignment, you shall look solely to the transferee or assignee,
and not to us, for the performance of all obligations contained in this Agreement. We will not be required to obtain
your consent or provide you with any notice in connection with any such transfer or assignment. You agree to execute
any documents and take such other action required or deemed necessary by us or our transferee or assignee to effect
such transfer or assignment.

B. NO TRANSFER OR ASSIGNMENT BY YOU OR YOUR OWNERS WITHOUT
APPROVAL.

You understand and acknowledge that the rights and duties created by this Agreement are personal to you,
or if you are a Business Entity, your Owners, and that we have entered into this Agreement in reliance upon the
individual or collective character, skill, aptitude, business ability, and financial capacity of you or, if appropriate, your
Owners. Accordingly, neither this Agreement, the Franchise, all or a substantial portion of the assets of the Franchise
or Office, nor any interest (as defined below) belonging to you or your Owners may be voluntarily, involuntarily,
directly or indirectly, sold, leased, conveyed, given away, subfranchised, sublicensed, pledged, mortgaged, assigned,
transferred, encumbered or otherwise disposed of by you or your Owners (including, without limitation, by will,
inheritance, declaration of or transfer in trust or by operation of law) without our prior written approval. Any such
assignment, transfer or encumbrance without such approval shall have no effect and shall constitute a breach of this
Agreement. A transfer of ownership of the Franchise or Office (or its assets) may only be made in conjunction with
a transfer of this Agreement. For purposes of this Section and any other Section of this Agreement, an “interest” shall
mean shares of your stock or securities convertible into shares of your stock (if you are a corporation); proprietorship,
partnership, membership or other interest (if you are a proprietorship, partnership, limited liability company or other
type of business entity); or any other equitable or legal right in or to any shares of such stock or in any such
proprietorship, partnership, membership or other interest. Any unauthorized sale, lease, conveyance, gift,
subfranchise, sublicense, pledge, mortgage, assignment, transfer or encumbrance by operation of law or otherwise, or
any attempt to do so, shall be deemed void and grounds for us to terminate this Agreement.

C. CONDITIONS FOR TRANSFER OR ASSIGNMENT OF LESS THAN CONTROLLING
INTEREST.

If you, or if you are a Business Entity, your Owners, propose to transfer or assign any interest or interests
totaling, in the aggregate, less than a controlling interest, we will not unreasonably withhold our consent to such
transfer or assignment to persons who meet our qualifications for owners of RE/MAX offices, although we reserve
the right to impose reasonable conditions as a prerequisite for receiving our approval. Such conditions may include
some or all of the conditions set forth in Subsection 12.D. below, as we deem appropriate under the circumstances.
“Controlling interest”’ shall be defined to be any interest greater than 50% ownership interest in a proprietorship,
partnership or limited liability company or other type of business entity or, if a corporation, any interest greater than
50% of the equity and voting power of all issued and outstanding capital stock.
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D. CONDITIONS FOR TRANSFER OR ASSIGNMENT OF AGREEMENT OR
CONTROLLING INTEREST IN FRANCHISE OWNER.

If you or your Owners propose to transfer or assign this Agreement, the Franchise, the assets of the Franchise
or Office or a controlling interest (as defined above), we will not unreasonably withhold our consent provided you or
your Owners, as appropriate, submit to us in connection with the request for our consent such financial and other
information we prescribe demonstrating that the transferee(s) or assignee(s) have sufficient business experience,
aptitude, qualifications and financial resources in our judgment to operate the Office and that they otherwise meet our
criteria for ownership of a RE/MAX franchise. Because we have historically placed great value on developing
business relationships with, and have relied on the personal skills of, individual franchise owners, we have generally
permitted transfers or assignments only to individuals or entities closely owned or held by such individuals. In
addition, our franchise agreements prohibit, and we have traditionally refused to permit, franchisees from engaging in
competitive businesses. Moreover, we have historically declined transfers or assignments to competitors or entities
controlled by or directly or indirectly affiliated with competitors or organizations in which conflicts of interest may
arise, or for which their RE/MAX real estate office will not be their principal focus. Accordingly, it shall not be
deemed unreasonable for us, and we expressly reserve the right, (i) to withhold our consent to proposed transfers or
assignments to institutions (whether held publicly or privately) including, by way of example only, banking or other
financial institutions, mutual fund companies and insurance companies, mortgage companies and title companies; and
(i1) to withhold our consent to transfers or assignments to individuals or entities offering products or services that
directly or indirectly compete with the products or services offered by RE/MAX offices, RE/MAX Regional, or
RE/MAX, LLC, or that are designed to bolster other business activities as opposed to focusing primarily on the
RE/MAX real estate brokerage business, including without limitation, real estate, mortgage, title, insurance, relocation
or franchising services.

In addition, we may require that any or all of the following conditions be met before or at the time of such
assignment or transfer:

1) you and your Owners must be in compliance with the terms and conditions of this
Agreement and any other franchise or other agreements you or your Owners may have with us;

2) you must pay any amounts owed to us or RE/MAX, LLC which are unpaid, including the
entire unpaid balance of any promissory note with us and any interest due on such note;

3) at least 30 days prior to the date of the proposed transfer, you must submit to us for our
review and prior approval all proposed transfer or assignment documents, including any purchase and sale
agreements to be executed in connection with such transfer or assignment, which documents must be
acceptable to us;

@) you must submit to us current, accurate financial statements and other documents of the
proposed transferee(s) or assignee(s) sufficient to enable us to determine and to either approve or disapprove,
in our sole discretion, the character, creditworthiness, business experience, professional credentials and
ethical background of the proposed transferee(s) or assignee(s);

%) the transferee(s) or assignee(s) must meet our then current subjective and objective
standards for new franchisees, including, if then applicable, those relating to relevant experience, education
and licensing, background and past record of compliance with laws, financial capacity, skills, integrity and
other qualities of character. The transferee(s) or assignee(s) must also execute a form authorizing RE/MAX
Regional or RE/MAX, LLC to obtain a consumer report and to conduct a credit and background check;

(6) the transferee(s) or assignee(s), if appropriate as determined by us, must agree to attend
and complete the RE/MAX Initial Education Program then being offered by us;

(7 if your lease or sublease for the Premises requires it, the landlord of the Premises must have
consented to the assignment of the lease or sublease of the Premises to the transferee(s) or assignee(s);
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(8) you must pay us a transfer fee equal to $2,500 plus any amounts necessary to cover other
costs, such as administrative and legal expenses, we may incur in connection with such transfer or assignment
(RE/MAX Regional’s costs could be significantly higher than the transfer fee depending upon the nature and
complexity of the transaction);

) the transferee(s) or assignee(s) must execute a new franchise agreement with us in the form
we are then customarily using in the grant of franchises for RE/MAX offices (including any transfer
addendum then being used by us), which agreement and any transfer addendum shall supersede this
Agreement and may have different terms than this Agreement, including, without limitation, higher Monthly
Ongoing Fees, Marketing Fund fees, Hot Air Balloon Fund Efees (if applicable), Regional Development fees
(if applicable), and Minimum Agent Counts. The new franchise agreement shall provide, at RE/MAX
Regional’s discretion, for either a term coinciding with the remainder of the Term or a term consistent with
the terms of franchise agreements granted at the time of transfer;

(10) the transferee(s) or assignee(s) must execute and deliver to us a transfer agreement,
personal guaranty and such other documents as we may require or deem important or desirable to the
preservation and protection of our rights;

(1D you and your Owners must execute a transfer or assignment agreement or similar document
which, as we may require, may include post-transfer non-competition restrictions for you and all or some of
your Owners for what would have been, absent such transfer, the then-remaining term of this Agreement,
and such other documents as we may require or deem important or desirable to the preservation and protection
of our rights; and you and your Owners must provide us and/or our Related Parties and our and their
respective officers, directors, employees and shareholders on the then current form we prescribe, a full
general release and waiver in the form that we require; and

(12) you must purchase an extended reporting period endorsement covering a period of 3 years
from the date of transfer of this Agreement (as set forth in more detail in Subsection 8.D.).

You agree that it shall not be unreasonable for RE/MAX Regional to refuse to consent to an assignment or
transfer on the basis that one or more of the above conditions have not been met. You also acknowledge and agree
that each of the above conditions is for the benefit of RE/MAX Regional and that RE/MAX Regional may waive the
fulfillment of any condition.

Any addendum, amendment or other modification to this Agreement that grants to you any type or kind of
territorial rights is not transferable or assignable and will not become a part of the franchise relationship between

RE/MAX Regional and the transferee(s) or assignee(s).

E. DEATH, INCOMPETENCY OR PERMANENT DISABILITY.

Upon the death, incompetency, or permanent disability (as defined below) of you or any Owner, the executor,
administrator, conservator or other personal representative (hereinafter “Personal Representative) of such person
may sell or transfer his/her interest in this Agreement and the Franchise within a reasonable time, not to exceed 6
months from the date of death or determination of incompetency or permanent disability, to a person we have
approved. Such sale or transfer, including, without limitation, transfers by a will or by inheritance, will be subject to
all the terms and conditions for assignments and transfers contained in this Agreement. Alternatively, the Personal
Representative may choose to close the Office and terminate the Agreement within that 6-month period provided all
other Owners agree with that decision and provided the Personal Representative and all other Owners give RE/MAX
Regional at least 60 days written notice of their election to terminate, any and all outstanding fees have been paid in
full, and they sign a termination and mutual release agreement. During that 6-month period, the Office must be under
the primary supervision of a manager who has a valid state real estate broker license and otherwise meets our
management qualifications. Failure to appoint such a manager or to dispose of such interest within that 6-month
period of time will constitute grounds for immediate termination of this Agreement.

For purposes of this Agreement, “incompetency” or “permanent disability” shall mean the inability to
perform the usual and customary tasks necessary to operate the Office in compliance with the terms and conditions of
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this Agreement through the remainder of the Term. If requested by RE/MAX Regional, you or your Personal
Representative shall provide RE/MAX Regional with a written opinion from your medical doctor stating that you are
incompetent or that you have a permanent disability rendering you unable to operate the Office for the remainder of
the Term.

F. TRANSFER TO A BUSINESS ENTITY.

If you are in full compliance with this Agreement, we will not unreasonably withhold our approval of a
proposed assignment or transfer of this Agreement to a Business Entity provided you, or if there is more than one of
you, all of you together, maintain and own a controlling interest (as defined above) in the Business Entity and, if you
have not already done so, you execute a Guaranty and Assumption of Obligations, in the form prescribed by us, in
which you personally guarantee and agree to be bound by, and responsible for the performance of, all of the terms,
conditions, covenants and obligations under this Agreement. In addition, we reserve the right to impose reasonable
conditions as a prerequisite for receiving our approval to any proposed assignment or transfer to a Business Entity.
Such conditions may include some or all of the conditions set forth in Subsection 12.D. above, as we deem appropriate
under the circumstances, except that we will not charge a transfer fee for any permitted assignment or transfer under
this Subsection 12.F. that occurs within 1 year of the Agreement Date. In the case of assignment or transfer of this
Agreement to a Business Entity, the Business Entity shall conduct no business other than the business of the Office
and must be managed by one of the principal owners of the Business Entity or a manager as defined in Subsection
8.F. All Business Entities must comply fully with Subsection 8.E. of this Agreement. The articles of incorporation,
by-laws, articles of partnership, partnership agreement and other organizational documents of the Business Entity shall
recite that the issuance and transfer of any interest therein is restricted by the terms of this Section 12 and all issued
and outstanding stock certificates of any corporation shall bear a legend reflecting or referring to the restrictions of
this Section 12. Transfers of shares or of partnership, membership or other interests will be subject to the provisions
of this Section 12.

G. EFFECT OF APPROVAL OF TRANSFER OR ASSIGNMENT.

Our consent to a transfer or assignment of any interest subject to the restrictions of this Section 12 shall not
constitute a waiver of any claims we may have against the transferor or assignor under this Agreement, nor shall it be
deemed a waiver of our right to demand exact compliance with any of the terms or conditions of the new franchise
agreement by the assignee(s) or transferee(s).

13. TERMINATION OF THE FRANCHISE.

A. TERMINATION BY RE/MAX REGIONAL WITH CAUSE.

You will be deemed to be in material default of an essential condition of this Agreement in the event of the
occurrence of any of the specific defaults listed in Subsections 13.B., 13.C., and 13.D. below. You acknowledge and
agree that the occurrence of any such material default will constitute just and good cause for termination of your rights
under this Agreement, or any other franchise agreement between you or your Owners and RE/MAX Regional and any
of our Related Parties, and that our right to terminate this Agreement based on any such material default is reasonable.

B. IMMEDIATE TERMINATION.

You will be in material default of an essential condition of this Agreement and we have the right to terminate
this Agreement effective upon delivery of notice of termination to you and without providing an opportunity to cure,
if:

(1) you and RE/MAX Regional, acting reasonably and in good faith, have not agreed on a
location for the Office within 90 days of the Agreement Date;

2) you fail to open the Office and begin business operations in compliance with the terms and
provisions of this Agreement within 180 days of the Agreement Date;

43
RE/MAX-Integrated Regions FA
April 2024 ¥2(as amended October 2024)



3) you or your Owner responsible for the Office fails to attend, prior to the opening of the
Office or within 30 days of the Agreement Date, whichever is sooner, the RE/MAX Initial Education course
that RE/MAX, LLC conducts for new franchisees;

4) you voluntarily abandon, surrender, transfer control of or lose the right to occupy the
Premises, or fail to actively operate the Office, for a period in excess of 5 consecutive business days, unless
your failure to do so is caused by fire, flood, earthquake or other similar cause beyond your reasonable
control, as more fully set forth in Subsection 15.ZAA.;

(5) you or any of your Owners sell, lease, convey, give away, subfranchise, sublicense, pledge,
mortgage, assign, transfer, encumber or otherwise dispose of any direct or indirect interest in this Agreement,
the Franchise, the assets of the Franchise or Office or any interest in violation of the provisions of Section 12
of this Agreement;

(6) a voluntary or involuntary petition in bankruptcy is filed by or against you or any of your
Owners unless such petition is set aside, withdrawn or ceases to be in effect within 20 days of the date of any
such filing;

(7 you or one of your Owners or the Business Entity is declared or judicially determined to

be insolvent or all or a substantial part of your or your Owner’s assets are assigned to or for the benefit of
any creditor, or you admit your inability to pay your debts as they become due, or a liquidator, trustee in
bankruptcy, custodian, receiver, receiver and manager, sheriff, or any other officer with similar powers is
appointed temporarily or permanently, either privately or by a court of competent authority for or over you,
one of your Owners or over the Business Entity;

(®) if you are a Business Entity, the Business Entity is seized, taken over or foreclosed by a
governmental official in the exercise of its duties, or seized, taken over or foreclosed by a creditor, lien holder
or lessor, a final judgment against you remains unsatisfied for 30 days or a levy of execution has been made
upon the Business Entity or upon any property used in the Business Entity and it is not discharged within 5
days of such levy;

9 your or any of your Owners’ real estate license is suspended or revoked by the governing
real estate commission; or you or any of your Owners or your or your Owners’ spouses or domestic partners,
Sales Associates or other persons affiliated with or represented as being affiliated with your Office materially
violate laws applicable to real estate brokerage and related activities or are convicted of or plead no contest
to any crime or offense or engage in other conduct or activity that RE/MAX Regional reasonably believes
adversely affects or is likely to adversely affect the reputation or image of the Office, other RE/MAX offices
or RE/MAX Affiliates, RE/MAX, LLC, or the goodwill associated with the RE/MAX Marks or the System;
or you or any of your Owners engage in any other conduct or activity that is unprofessional, unethical,
dishonest or disruptive to the effective operation of the Office;

(10) you fail to comply with any federal, state or local law applicable to the operation of the
Franchise within 10 days after notification of noncompliance from us or any applicable agency;

(1D you or any of your Owners, or anyone affiliated with your Office, is determined to be in
violation of an Anti-Terrorism Law (as defined in Subsection 8.N.) or the United States Foreign Corrupt
Practices Act (as defined in Subsection 8.0.), or otherwise violates any provisions of Subsection 8.N. or
Subsection 8.0.;

(12) you or your Owners make any misrepresentation to us, or omit any material information—
including but not limited to information bearing on your or your Owners’ integrity or other qualities of
character—in your application for the rights granted by this Agreement or in the financial information
provided by you and your Owners;

(13) you (or if you are an entity, your Owners), your spouse or domestic partner, or any of your
Sales Associates (including, but not limited to, your manager or designated or managing broker of record),
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during the Term, directly or indirectly, as an officer, director, shareholder, member, partner, manager,
employee, agent or otherwise, operate, manage, own, have an interest in or become affiliated with in any
other way (1) any non-RE/MAX real estate service business; or (2) any other business or enterprise offering
products or services that directly or indirectly competes with the products and services offered by RE/MAX
offices, RE/MAX Regional, or any of our Related Parties in violation of Subsection 5.F of this Agreement;

(14) you fail to timely comply with the requirements of Subsection 2.E. of this Agreement;

(15) you or any of your Owners fail on 3 or more separate occasions within any 12 consecutive
month period to comply with this Agreement or any mandatory elements of the System we prescribe,
regardless of whether such failures to comply happen at the same time or at different times within the 12
consecutive month period, and regardless of whether such failures to comply are corrected after notice is
given to you; or

(16) you or any of your Owners fail to comply with any requirement, obligation (including, if
an agreement has expired or terminated, a surviving obligation), term or condition of any other franchise or
other agreement between you or your Owners and us or any of our Related Parties, and do not cure such
default in accordance with the terms of such other agreement.

C. 10 DAYS NOTICE.

We have the right to terminate this Agreement effective 10 days after providing written notice to you if:
(1) you or your Owners do not pay when due any monies owed to us or RE/MAX, LLC;

2) you or your Owners default under the terms of any promissory note executed in favor of
us or RE/MAX, LLC;

3) you or your Owners fail to report to us all Sales Associates affiliated with the Office or any
Team Office for any month or fail to comply with any of the other records and reporting requirements set

forth in Section 10 of this Agreement; or

@) there is a failure to appoint a manager or dispose of an ownership interest upon the death,
incompetency or permanent disability of you or an Owner as provided in Subsection 12.E.

This notice will advise you, and you hereby understand and agree, that if the default is not cured within 10
days, this Agreement automatically terminates at the end of such 10 days without further notice from us.

D. 30 DAYS NOTICE.

We have the right to terminate this Agreement effective 30 days after providing written notice to you if:

(1) you or your Owners fail to meet and maintain your Minimum Agent Count as provided in
Section 7 of this Agreement;

2) you or your Owners fail to obtain the insurance coverage identified in Subsection 8.D. of
this Agreement; or

3) you or your Owners fail to comply with any other provision of this Agreement or any
standard, procedure, policy, or guideline prescribed by us or RE/'MAX, LLC.

This notice will advise you, and you hereby understand and agree, that if the default is not cured within 30
days, this Agreement automatically terminates at the end of such 30 days without further notice from us.
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14.

RIGHTS AND OBLIGATIONS OF RE/MAX REGIONAL AND FRANCHISE OWNER UPON
TERMINATION OR EXPIRATION OF THE FRANCHISE OR ABANDONMENT OF THE
OFFICE OR TERMINATION OR EXPIRATION OF THE REGIONAL FRANCHISE
AGREEMENT BETWEEN RE/MAX REGIONAL AND RE/MAX, LLC.

A. PAYMENT OF AMOUNTS OWED TO RE/MAX REGIONAL AND RE/MAX, LLC.

You agree to pay us within 5 days after the effective date of termination or expiration of the Franchise, or

Abandonment of the Office, or at any later date that the amounts due to us are determined, such Monthly Ongoing
Fees, Marketing Fund fees, Hot Air Balloon Fund fees (if applicable), Regional Development fees (if applicable), Lost
Future Revenue, and all other amounts owed to us and RE/MAX, LLC which are then unpaid.

B. DE-IDENTIFICATION.

You and your Owners agree that after the termination, expiration, non-renewal or Abandonment of the

Franchise you and your Owners will, at your sole expense, ensure that you, your Owners and each of your Sales
Associates:

(1) immediately and clearly distinguish your operations from RE/MAX and the System, so as
to avoid any possibility of confusion to the public, and not directly or indirectly at any time identify any
business with which you are associated as being a current or former RE/MAX office or franchisee or
otherwise use the System or hold yourself out to the public in any way as being or as having been affiliated
with us, RE/MAX, LLC or other RE/MAX Affiliates;

2) immediately cease use of the RE/MAX Marks, including removing, erasing or obliterating
the RE/MAX Marks from your letterhead, stationery, printed matter, advertising, websites and web pages
(including without limitation, in visual content, hyperlinks, source code, meta tags, and third-party directory
listings), software applications, social media services and other materials as well as all words and
designations indicating that you are or were associated or affiliated with us, RE/MAX, LLC or other
RE/MAX Affiliates;

3) immediately take any action that may be required, including filing all necessary paperwork,
to cancel all trade, fictitious or assumed names or equivalent registrations which contain any reference to any
RE/MAX Mark or any variation thereof. In addition, if you did not use the Non-RE/MAX Trade Name
Terms with a non-RE/MAX real estate office for at least 3 years prior to Franchisee's first date of affiliation
with the RE/MAX System, then you further agree that upon a termination, Abandonment, or expiration of
this Agreement that is subject to the provisions of Subsection 14. J. below (a "Restrictive Event"), RE/MAX
Regional reserves the right to require that neither you nor your Owners, officers, or guarantors, nor any of
your or their spouses or domestic partners will, for a period of 1 year from the date of the Restrictive Event,
use the Non-RE/MAX Trade Name Terms (alone or with additional terms added) as a trade name, trademark,
service mark, domain name, social media screen name or user name, or email address;

4) immediately notify your clients, your state real estate commission, and any boards or
professional associations that you or your Office may belong to, that your Office is no longer in existence
and, unless you have affiliated with another RE/MAX office, that you are no longer affiliated with the
RE/MAX organization;

(5) immediately assign and transfer all of the RE/MAX Formative Domain Names or other
domain names that include the RE/MAX Marks (or any variation thereof) or any other service marks or
trademarks of RE/MAX, LLC that you register, and all those that your Sales Associates have registered, to
us, RE/MAX, LLC or our or RE/MAX, LLC’s designee or, if we so direct, to deactivate and delete from the
domain name registrar’s records some or all of such domain names or take such actions regarding such
domain name(s) as we may direct;

(6) immediately take any action that may be required to cancel, or at our request transfer to us,
RE/MAX, LLC or our or RE/MAX, LLC’s designee, all pseudonyms, logins, and identifiers (including but
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not limited to vanity license plates, user names, instant messaging and social media screen names, handles
and user names, and email addresses) that contain any reference to any RE/MAX Marks or any variation
thereof;

(7 refrain from adopting or using in any manner, or for any purpose, the RE/MAX Marks, or
any other service marks or trademarks of RE/MAX, LLC, including without limitation: (i) the RE/MAX red-
over-white-over-blue trade dress, the property sign designs set forth in the Brand Standards Manual, or any
other trade dress or property sign designs that on review are deemed by us to be confusingly similar to the
RE/MAX trade dress or property sign designs set forth in the Brand Standards Manual; or (ii) the terms
“RE/MAX,” “REMAX” or “MAX” or any other term that begins with the prefix “RE” or ends in the suffix
“MAX?”, or any other term, logo or designs that include the *“/” element, or any other term that on review is
deemed by us to create a possibility of confusion or question regarding your or your Owners’ affiliation with
or sponsorship or endorsement by the RE/MAX organization. You further agree to refrain from the use of
any property sign, trade dress or identity scheme that includes lateral elements in red and blue separated by
a white element, from the use of a design comprised of a three horizontal bar design, and from the use of a
hot air balloon or a hot air balloon symbol;

(8) refrain from referring to designations, certifications, awards or recognition that we,
RE/MAX, LLC or any of our or RE/MAX, LLC’s Related Parties may have granted to you or your Owners
at any time during your affiliation with the RE/MAX Network in any form of advertising or promotion;

9 if you retain possession of the Premises or, if you do not, prior to vacating the Premises,
immediately and completely remove or modify any signage bearing the RE/MAX Marks (rather than merely
covering such signage) and remove or modify any part of the interior and exterior decor that we deem
necessary to disassociate the Premises: (i) from the appearance of a RE/MAX office; or (ii) if circumstances
warrant in our sole discretion, from the non-RE/MAX portion of the trade name. In each case, you agree to
immediately provide evidence (such as photographs) to us that demonstrates your compliance with these
signage obligations. If you do not take the actions that we or RE/MAX, LLC requests within 10 days after
notice from us or RE/MAX, LLC, you agree that we or RE/MAX, LLC have the right to enter the Premises,
if you retain them, or to arrange entry with the owner of the Premises if you do not retain them, and make
the required changes at your expense and without liability to you or other third parties for trespass or any
other claim, and you agree to reimburse us and RE/MAX, LLC for those expenses on demand. You
acknowledge and agree that by executing this Agreement, you grant RE/MAX Regional and RE/MAX, LLC
a power of attorney that enables them or their designees to take, on your behalf, any and all actions required
to effectuate the provisions of this Subsection 14.B.(9);

(10) deliver to RE/MAX Regional all Office Materials, and any other RE/MAX specific
materials that you received from RE/MAX Regional or RE/MAX, LLC, as set forth in Subsection 8.B. of
this Agreement, as well as any RE/MAX Marketing Content; and

(11) refrain from directly or indirectly disputing the validity of the RE/MAX Marks or
RE/MAX, LLC’s ownership thereof, or challenging any application or registration owned by RE/MAX, LLC
for a RE/MAX Mark.

C. CONFIDENTIAL INFORMATION.

You agree that on termination or expiration of the Franchise, or Abandonment of the Office, you and your
Owners will immediately cease to use, but maintain the confidentiality over, any of the Confidential Information,
Office Materials, procedures, techniques, all other manuals, forms, rosters or other materials, regardless of format
(and all of any such items) acquired from us or RE/MAX, LLC, and agree not to use, sell, convey, display or share,
in whole or in part, any of such items for any purpose. You and your Owners further agree to return all such items to
us or destroy them in a secure manner.
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D. CONTINUING OBLIGATIONS.

All obligations of this Agreement (whether yours or ours) which expressly or by their nature are intended to
survive the expiration or termination of this Agreement, or the Abandonment of the Office, will continue in full force
and effect after and notwithstanding such expiration, termination, or Abandonment until such obligations are satisfied
in full or by their nature expire.

E. MONETARY OBLIGATIONS NOT RELEASED.

Termination or expiration of this Agreement, or Abandonment of the Office, shall not terminate any monetary
obligation that you may owe to us or RE/MAX, LLC or to any other person or entity as may be required by this
Agreement, and shall not entitle you to any refund of any monies previously paid pursuant to this Agreement.

F. TERMINATION NOT EXCLUSIVE REMEDY.

Termination of this Agreement by us shall not be an exclusive remedy and shall not in any way affect our
rights, or the rights of RE/MAX, LLC, to receive or collect fees, dues or other amounts required to have been paid by
you under this Agreement, to enforce the provisions of this Agreement against you or to sue for damages or to pursue
any other legal or equitable remedy for a breach of this Agreement by you.

If you have received any Franchisee Incentives from RE/MAX Regional and you default in any of your
material obligations under this Agreement, including but not limited to your failure to provide proper notice of your
intent to renew in accordance with Section 2.E above, RE/MAX Regional reserves the right to terminate your
eligibility for any and all such then-current and future Franchisee Incentives, even if you cure such default. If you fail
to cure any such default within the cure period provided in this Agreement, or if such default cannot be cured, or if
you Abandon the Office, RE/MAX Regional reserves the right to require you on demand to repay any Franchisee
Incentives that you received from RE/MAX Regional prior to such default.

G. RIGHT TO MEET WITH SALES ASSOCIATES.

In order to facilitate an orderly and efficient transition and to preserve the goodwill associated with the
RE/MAX brand and RE/MAX Marks in the event of termination or expiration of this Agreement, or Abandonment of
the Office, you agree that we shall have the right to contact and communicate personally with any or all of your Sales
Associates to solicit and/or to discuss with them their options for continued affiliation with other RE/MAX offices
and/or opportunities to purchase a RE/MAX franchise:

(1) at any time if you tell us that you do not intend to renew;

2) 180 days prior to expiration of this Agreement if you fail to timely provide us with notice
of your intentions regarding renewal;

3) 90 days prior to expiration of this Agreement if you timely elect to renew, but fail to timely
sign the new form of franchise agreement or pay the renewal fee (or the first installment thereof) as required
by Subsection 2.E. of this Agreement;

4 immediately after notice of default has been delivered to you (including during any period
of time you may have to cure defaults) or immediately after notice of default has been delivered to any office
under any other agreement between RE/MAX Regional or any of our Related Parties and: (a) you; (b) any of
your Owners; or (¢) any business entity in which you or any of your Owners has a controlling interest;

(5) immediately after we have determined that you intend to Abandon or have Abandoned
your Office, or any office under any other agreement between RE/MAX Regional or any of our Related
Parties and: (a) you; (b) any of your Owners; or (c) any business entity in which you or any of your Owners
has a controlling interest; or
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(6) upon and at any time after expiration of this Agreement during which, with our permission,
you continue to operate the Office on a month-to-month holdover basis as provided in Subsection 2.E of this
Agreement.

H. DAMAGES.

Notwithstanding anything contained herein, in addition to any other remedies provided for herein or under
applicable law, you agree that after passage of a 10 day period following the termination or expiration of this
Agreement or Abandonment of the Office the sum of $500 shall be paid to us for each day you fail to perform your
obligations under any of the following Subsections 14.B.(1), (2), (3), (4), (5), (6), 2)-and 14.C., which monetary
amount shall be regarded as liquidated damages and not as a penalty. This section does not limit or affect in any way
you or your Owners’ liability for trademark infringement, trademark counterfeiting, unfair competition or breach of
contract, nor affect or limit the right of RE/MAX Regional or RE/MAX, LLC to seek or obtain injunctive relief,
specific performance or other extraordinary relief.

L FUTURE BUSINESS AND RESIDENCE ADDRESSES.

For 3 years following the termination or expiration of this Agreement, or Abandonment of the Office you
agree to keep us advised of the current business and residential address(es), email address(es), and telephone numbers
of you and your Owners, as well as the business address and telephone number of all such person’s employers, if any.

J. POST TERMINATION NON-COMPETITION AGREEMENT.

You agree that upon (i) termination of this Agreement for cause, including for Abandonment of the Office;
or (ii) the expiration of this Agreement and the Franchise without proper renewal after you have provided a notice of
intent to renew as required by the Agreement, or (iii) the non-renewal of this Agreement after failure to provide proper
notice of intent to renew as prescribed in this Agreement, neither you nor your Owners, officers or guarantors, nor any
of their spouses or domestic partners will, for a period of 1 year from the effective date of Abandonment, termination,
expiration, or non-renewal:

(D) become, directly or indirectly, as an officer, director, shareholder, member, licensee,
partner, or manager of, or otherwise directly or indirectly operate, manage, own, or have any ownership
interest in:

(1) any existing or newly created real estate brokerage business that is a licensee,
franchisee or affiliate of any franchising organization or non-franchised network, including but
not limited to a virtual brokerage that competes with RE/MAX Regional or its Related Parties;
or

(i1) any franchising organization or non-franchised business of 2 or more offices that
competes with RE/MAX Regional or its Related Parties (including but not limited to any
franchising organization or non-franchised business of 2 or more offices that is related to the
Abandonment of the Office, or to the termination or non-renewal of this Agreement and any
other franchise agreements between you and RE/MAX Regional); or

(iii) a virtual brokerage whose products or services compete with the products and
services offered by RE/MAX offices, RE/MAX Regional or any of RE/MAX Regional’s
Related Parties, or

2) sell the assets of the Office to a licensee, franchisee or affiliate of any franchising
organization or non-franchised network, including but not limited to a virtual real estate brokerage business
whose products or services compete with the products and services offered by RE/MAX offices or RE/MAX
Regional or its Related Parties.

Nothing in this Subsection shall be deemed to restrict affiliation solely as a real estate agent with a franchisee
of any franchising organization or non-franchised network. However, for a period of 1 year from the effective date
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of Abandonment, termination, expiration, or non-renewal, you and your Owners, officers and guarantors, as well as
your and their spouses and domestic partners, will be restricted from affiliating with a virtual based brokerage in which
you receive a revenue stream or are soliciting or have solicited your current or former Sales Associates to affiliate
with such virtual brokerage.

K. ERRORS AND OMISSIONS INSURANCE.

You agree that immediately after the termination or expiration of the Franchise, or the Abandonment of the
Office, you will purchase an extended reporting period endorsement covering a period of 3 years from the date of
termination of this Agreement or the Abandonment of the Office (as set forth in more detail in Subsection 8.D.).

L. TERMINATION OF REGIONAL FRANCHISE AGREEMENT BETWEEN RE/MAX
REGIONAL AND RE/MAX, LLC.

You understand and acknowledge that RE/MAX Regional and RE/MAX, LLC are parties to a regional master
franchise agreement which authorizes RE/MAX Regional to sell franchises for RE/MAX offices. RE/MAX, LLC
may terminate the regional master franchise agreement if RE/MAX Regional materially violates its terms. You
acknowledge that in the event of the termination or expiration of the regional master franchise agreement between
RE/MAX Regional and RE/MAX, LLC, RE/MAX, LLC shall have the option, to be exercised in its sole discretion,
to elect to assume RE/MAX Regional’s rights and obligations under this Agreement (or to designate another party to
assume such rights and obligations) or to immediately terminate this Agreement upon notice to you. If RE/MAX,
LLC elects to assume (or to designate another party to assume) such rights and obligations, you consent to the
assumption and the assignment of all related rights under this Agreement, and you agree to execute any documents
and take such other actions required or deemed necessary by RE/MAX, LLC to effect such assumption and
assignment. You further agree that in the event of such an assumption and assignment, you shall hold RE/MAX, LLC
harmless from any obligation for performance or liability for default or non-performance by RE/MAX Regional under
this Agreement which arises before the effective date of the assumption and assignment.

15. CONSTRUCTION OF AGREEMENT AND ENFORCEMENT.

A. INVALID PROVISIONS; SUBSTITUTION OF VALID PROVISIONS.

If any law or court order requires a greater advance notice of the termination or non-renewal of this
Agreement than is required under this Agreement, or the taking of some other action which is not required by this
Agreement, the notice and/or other action required by law or such order shall apply. If any portion or provision of
this Agreement or any specification, standard, policy or guideline we prescribe is inconsistent with, or rendered invalid
or unenforceable by, any law or court order, the inconsistent, invalid or unenforceable portion or provision shall be
modified so as to be valid and enforceable. If such portion or provision of this Agreement cannot be saved, it shall be
stricken and its deletion shall not affect the validity or enforceability of the other portions or provisions of this
Agreement or such specification, standard, policy or guideline.

B. UNILATERAL WAIVER OF OBLIGATIONS.

Either of us may, by written notice, unilaterally waive or reduce any obligation or restriction of the other
party under this Agreement. The waiver or reduction may be revoked at any time for any reason on 10 days’ written
notice.

C. CONSENTS.

Whenever this Agreement requires our advance approval or consent, you agree to make a timely written
request for it. Our approval or consent will not be valid unless it is in writing. Except where this Agreement expressly
obligates us to reasonably approve or not unreasonably withhold our approval of any of your actions or requests, we
have the absolute right to refuse any request by you or to withhold our approval of any action or omission by you.

Whenever we or RE/MAX, LLC have reserved in this Agreement a right to take or withhold an action, or to
grant or decline to grant you a right to take or omit an action, except as otherwise expressly and specifically provided
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in this Agreement, we and/or RE/MAX, LLC may make decisions or exercise rights on the basis of the information
readily available to us, and our judgment of what is in our best interests and/or in the best interests of the RE/MAX
Network, at the time our decision is made, shall be deemed to be reasonable and enforceable, without regard to whether
other reasonable or even arguably preferable alternative decisions could have been made by us and without regard to
whether our decision or the action we take promotes our financial or other individual interest. In addition, for
avoidance of doubt, whenever we agree to exercise our rights reasonably or in good faith, we will satisfy our
obligations if we exercise reasonable business judgment in making our decision or exercising our rights. Examples
of items that will promote or benefit the System include, without limitation, enhancing the value of the RE/MAX
Marks, improving customer service and satisfaction, improving product quality, improving uniformity, enhancing or
encouraging modernization and improving the competitive position of the System.

D. NO GUARANTEES.

If in connection with this Agreement we provide to you any waiver, approval, consent, or suggestion, or if
we neglect or delay our response or deny any request for any of those, we will not be deemed to have made any
warranties or guarantees which you may rely on, and will not assume any liability or obligation to you.

E. NO WAIVER.

If at any time we do not exercise a right or power available to us under this Agreement or do not insist on
your strict compliance with the terms of the Agreement, or if there develops a custom or practice which is at variance
with the terms of this Agreement, we will not be deemed to have waived our right to demand exact compliance with
any of the terms of this Agreement at a later time. Similarly, our waiver of any particular breach or series of breaches
under this Agreement or under any other agreement between us and any franchisee will not affect our rights with
respect to any later breach. It will also not be deemed to be a waiver of any breach of this Agreement for us to accept
payments which are due to us under this Agreement.

F. CUMULATIVE REMEDIES.

The rights and remedies specifically granted to us by this Agreement will not be deemed to prohibit us from
exercising any other right or remedy provided under this Agreement or permitted by law or equity.

G. SPECIFIC PERFORMANCE; INJUNCTIVE RELIEF.

You agree that we may, without being required to post a bond or other security and without needing to present
evidence of irreparable harm, and even if this Agreement has been terminated or has expired or you have Abandoned
the Office, obtain temporary and permanent injunctions and orders of specific performance (1) to enforce the
provisions of this Agreement relating to your use of the RE/MAX Marks and your non-disclosure and non-competition
obligations under this Agreement, (2) to prohibit any act or omission by you or your agents or employees that
constitutes a violation of any applicable law, ordinance or regulation, constitutes a danger to the public, or may impair
the goodwill associated with the RE/MAX Marks, the System, us, RE/MAX, LLC or other RE/MAX Affiliates, or (3)
to prevent any other irreparable harm to our interests.

H. COSTS AND LEGAL FEES.

If we engage legal counsel in connection with any failure by you or your Owners to comply with this
Agreement, you shall reimburse us and/or RE/MAX, LLC, upon demand, for the costs and expenses incurred by us
and/or RE/MAX, LLC as a result of such failure, including, without limitation, reasonable accountants’ , attorneys’ ,
attorneys’ assistants’ , expert fees, cost of investigation and proof of facts, court costs, other litigation expenses and
travel and living expenses, and costs of collection including, without limitation, court costs and 33.33% collection
fees, whether incurred prior to, in preparation for, in contemplation of or in connection with the filing of any judicial
proceeding to enforce this Agreement (including without limitation all costs and expenses incurred by us with respect
to any counterclaims brought by us in any legal proceedings initiated by you or your Owners). This provision does
not limit in any way our or RE/MAX, LLC’s right to seek any other costs and expenses which may be governed by
applicable court rules and claimable in the context of a legal proceeding. You and your Owners shall be responsible

51
RE/MAX-Integrated Regions FA
April 2024 V2(as amended October 2024)



for your own such costs and expenses. This provision shall survive termination or expiration of this Agreement, or
Abandonment of the Office.

L WAIVER OF PUNITIVE DAMAGES AND JURY TRIAL.

THE PARTIES HEREBY WAIVE TO THE FULLEST EXTENT PERMITTED BY LAW, ANY RIGHT
TO OR CLAIM FOR ANY AGGRAVATED, PUNITIVE OR EXEMPLARY DAMAGES AGAINST THE OTHER
AND AGREE THAT IN THE EVENT OF A DISPUTE BETWEEN THEM EACH WILL BE LIMITED TO THE
RECOVERY OF ANY ACTUAL COMPENSATORY DAMAGES. THE PARTIES IRREVOCABLY WAIVE
TRIAL BY JURY IN ANY ACTION OR PROCEEDING BROUGHT BY EITHER OF THEM.

J. WAIVER OF CLASS ACTION.

TO THE EXTENT PERMITTED BY LAW, YOU AGREE THAT ANY JUDICIAL PROCEEDING WILL
BE CONSIDERED AS TO ITS FACTS AND WILL NOT BE COMMENCED OR PROCEEDED WITH AS A
CLASS ACTION. TO THE EXTENT PERMITTED BY LAW, YOU AND EACH OF YOUR OWNERS WAIVE
ANY RIGHT TO PROCEED AGAINST RE/MAX REGIONAL OR RE/MAX, LLC BY WAY OF CLASS ACTION.

K. GOVERNING LAW/CONSENT TO JURISDICTION.

EXCEPT TO THE EXTENT GOVERNED BY THE UNITED STATES TRADEMARK ACT OF 1946
(LANHAM ACT, 15 U.S.C. §§1051 ET SEQ.), THIS AGREEMENT AND THE FRANCHISE WILL BE
GOVERNED BY THE INTERNAL LAWS OF THE STATE OF COLORADO (WITHOUT REFERENCE TO ITS
CHOICE OF LAW AND CONFLICT OF LAW RULES). YOU AGREE THAT ANY ACTION ARISING OUT OF
OR RELATING IN ANY MANNER TO THIS AGREEMENT SHALL BE INSTITUTED IN, AND ONLY IN, A
STATE OR FEDERAL COURT OF GENERAL JURISDICTION IN THE COUNTY OF DENVER, STATE OF
COLORADO AND YOU IRREVOCABLY SUBMIT TO THE JURISDICTION OF SUCH COURTS AND WAIVE
ANY OBJECTION YOU MAY HAVE TO EITHER THE EXCLUSIVE JURISDICTION OR VENUE OF SUCH
COURT; PROVIDED, HOWEVER, WITH RESPECT TO ANY ACTION RELATING TO THE RE/MAX MARKS,
OR ANY ACTION FOR INJUNCTIVE OR OTHER EXTRAORDINARY RELIEF, WE MAY BRING SUCH
ACTION IN ANY STATE OR FEDERAL DISTRICT COURT THAT HAS JURISDICTION.

L. SERVICE OF PROCESS AND YOUR CONSENT TO ALTERNATIVE SERVICE OF
PROCESS.

As an alternative to service of process under applicable law, You and your Owners hereby irrevocably
consent to service of process of any summons, complaint, or other process arising from your and/or your Owner’s
breach of this Franchise Agreement by certified or registered mail, or overnight courier, directed to you and/or your
Owners at the address that you have identified for the Premises or that you or your Owners have identified in Exhibit
A to this Agreement. Nothing in this Agreement will affect the right of RE/MAX Regional, RE/MAX, LLC, or their
Related Parties to serve process in any other manner permitted by applicable law.

M. BINDING EFFECT.

This Agreement is binding on and will inure to the benefit of our successors and assigns and will be binding
on and inure to the benefit of your successors and assigns, and if you are an individual, on and to your heirs, executors
and administrators.

N. MODIFICATION OF FRANCHISE AGREEMENT.

This Agreement may not be modified, amended or altered except by an instrument signed by all of the parties
to this Agreement. Notwithstanding the preceding sentence, you understand and agree that we or RE/MAX, LLC
may, from time to time, to preserve and enhance the reputation of the RE/MAX organization, issue new (or amend or
modify existing) brand standards pertaining to the System, provided that the mandatory elements of the System pertain
to the goodwill or protection of the RE/MAX Marks. In addition, you agree that you will execute any amendments or
modifications to this Agreement as may from time to time be required as a result of changes in governing law.
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0. NO LIABILITY TO OTHERS; NO OTHER BENEFICIARIES.

We will not, because of this Agreement or by virtue of any approvals, advice or services provided to you, be
liable to any person or legal entity who is not a party to this Agreement. You understand that you are not a third-party
beneficiary of any other franchise agreement between us and other RE/MAX franchisees and that you have no
independent right to enforce the terms of, or require performance under, any other franchise agreement.

P. PARAGRAPH HEADINGS/CONSTRUCTION.

All headings of the various Sections and Subsections of this Agreement are for convenience only and do not
affect the meaning or construction of any provision. All references in this Agreement to masculine, neuter or singular
usage will be construed to include the masculine, feminine, neuter or plural, wherever applicable.

Q. GUARANTY: JOINT AND SEVERAL LIABILITY.

You or, if you are a corporation, partnership, limited liability company or other business entity, each of your
Owners, must sign the Guaranty and Assumption of Obligations, attached to this Agreement.

In addition, if the Franchise Owner consists of more than one person or Business Entity, or a combination
thereof (i) the obligation and liabilities to RE/MAX Regional of each such person or Business Entity are joint and
several; (ii) a right under the Agreement exercised by any one of them is deemed to be exercised jointly; and (iii) a
representation, warranty, or undertaking made by one person or Business Entity is deemed to be a representation made
by each of them.

R. MULTIPLE ORIGINALS.

This Agreement may be executed using multiple copies, each of which will be deemed an original.

S. TIMING IS IMPORTANT.

Time is of the essence of this Agreement. (“Time is of the essence” is a legal term that emphasizes the
strictness of time limits. In this case, it means it will be a material breach of this Agreement to fail to perform any
obligation within the time required or permitted by this Agreement.)

T. INDEPENDENT PROVISIONS.

The provisions of this Agreement are deemed to be severable. In other words, the parties agree that each
provision of this Agreement will be construed as independent of any other provision of this Agreement.

U. FRANCHISEE MAY NOT WITHHOLD PAYMENT.

You agree to pay all amounts due under this Agreement without deduction, set-off or abatement. You further
agree that you will not, on alleged grounds of non-performance by us of any of our obligations under this Agreement,
withhold payment of any fees or other amounts due to us, RE/MAX, LLC or any of our Related Parties.

V. RELEASE OF PRIOR CLAIMS.

By executing this Agreement, you individually and on behalf of your heirs, legal representatives, successors
and assigns, and each assignee of this Agreement by accepting such assignment, release and discharge us and
RE/MAX, LLC and our and their Related Parties, and their current and former respective officers, directors,
employees, and shareholders, from any and all claims existing as of the date of this Agreement, and which relate to or
arise out of any franchise agreement or any other agreement between the parties executed prior to the date of this
Agreement, or the franchise relationship previously existing between the parties, including but not limited to, any and
all claims, whether presently known or unknown, suspected or unsuspected, arising under the franchise, securities,
antitrust laws or other laws of the United States or of any state.
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W. ACTIONS BARRED.

Except for certain claims and actions as set forth below, any and all claims and actions arising out of or
relating to this Agreement (including, but not limited to, the offer and sale of the franchise covered by this Agreement),
the relationship between us and you or your operation of the Franchise, brought by any party to this Agreement against
the other shall be commenced within 1 year from the occurrence of the acts or omissions giving rise to such claim or
action, or such claim or action shall be barred. The foregoing 1 year limitation period will not apply to claims or
actions by RE/MAX, LLC or us for monies due under this Agreement, claims or actions relating to the RE/MAX
Marks, or the trade names, copyrights, trade secrets or Confidential Information belonging to us or RE/MAX, LLC or
claims or actions relating to the post-termination obligations set forth in Section 14 of this Agreement.

X. AUTHORIZATION TO COMMUNICATE AND SHARE PERSONAL INFORMATION;
PROMPT RESPONSE REQUIRED.

By executing this Agreement, you authorize RE/MAX Regional and RE/MAX, LLC, as well as any of our
or their Related Parties and approved suppliers, to communicate with you electronically, including via electronic mail,
text message or social media platforms, and to communicate with you at any cell phone number provided or listed
(including via text messaging) notwithstanding whether any or all of your Office or personal telephone numbers appear
on a federal or state Do-Not-Call registry. You also agree that communications may be prerecorded or sent with a
system capable of autodialing or sequencing phone numbers, or with an artificial voice. Further, you agree that you
are on notice that RE/MAX Regional, RE/MAX, LLC and our and their Related Parties may record or transcribe
telephone or text conversations with you. Moreover, you authorize RE/MAX Regional, RE/MAX, LLC and our and
their Related Parties to share, disclose, or provide for a business purpose, and in RE/MAX Regional’s and RE/MAX,
LLC’s sole discretion, your or your Owners’ information, including personal or contact information, to approved
suppliers, service providers, and other third parties. As used herein, “personal information” shall mean and include
information that identifies, relates to, describes, is reasonably capable of being associated with, or could reasonably
be linked, directly or indirectly, with a particular individual.

You understand and acknowledge that it is critical to the efficient and successful administration of the
franchise relationship that you promptly respond to all communications from us. Accordingly, unless another time
frame is specified, you agree to respond within 5 business days to each communication from us that requests a
response.

Y. NOTICES AND PAYMENTS.

All written notices and reports permitted or required to be delivered by the provisions of this Agreement shall
be deemed delivered at the time delivered by hand to the recipient party; 1 business day after transmission by electronic
mail; 1 business day after being placed in the hands of a commercial courier service for overnight delivery, or 3
business days after placement in the United States Mail by Registered or Certified Mail, Return Receipt Requested,
postage prepaid and addressed to the party to be notified at its most current principal business address of which the
notifying party has been notified in writing.

You are required to pay all fees, dues and charges required by this Agreement by electronic funds transfer,
automated clearinghouse transfer, via RE/MAX, LLC’s online billing system (also known as the RE/MAX Agent and
Office Portal), or in such other manner and to such other persons and places as we may direct.

Z. CANCELLATION OF PRIOR UNDERSTANDINGS/ENTIRE AGREEMENT.

This Agreement expresses fully the understanding by and between the parties, and all prior and
contemporaneous understandings, agreements, commitments, conditions, warranties and representations of any kind,
oral or written, as to the Franchise (except as to information and representations submitted by you to us in application
to purchase the Franchise, including, but not limited to, financial statements, references, etc. which shall be deemed
to be a part of this Agreement) are canceled and null, void and of no effect. Any previous matter, presently covered
within this Agreement, is hereby superseded and canceled with no further liabilities or obligations of the parties with
respect to such matter, except as to any monies due and unpaid between the parties to this Agreement at the time of
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execution of this Agreement. Notwithstanding the foregoing, nothing in this Agreement is intended to disclaim the
representations we made in the franchise disclosure document that we furnished to you.

AA. FORCE MAJEURE.

“Force Majeure” means an event that prevents our or your performance that is not the fault of or within
the reasonable control of the party claiming Force Majeure. Force Majeure includes acts of god, fires, strikes, war,
terrorism, riot, governmental laws or regulations, or any other similar event or cause rendering performance of the
contract impossible. Except with respect to payment obligations, neither party shall be deemed to be in breach of
this Agreement if a party’s failure to perform its obligations results from Force Majeure and any delay resulting
from Force Majeure will extend performance accordingly or excuse performance in whole or in part as may be
reasonable. Force Majeure does not include the Franchisee’s financial inability to perform, inability to obtain
financing, inability to obtain permits or licenses or any other similar events unique to the Franchisee or to general
economic downturn or conditions.

The party whose performance is affected by an event of Force Majeure shall provide a prompt written
request for relief, describing and setting forth the nature of the Force Majeure, an estimate as to its duration, and a
plan for resuming full compliance with this Agreement. RE/MAX Regional will have full discretion whether to
grant or deny any request for relief from Franchisee. A party that fails to provide the required notice shall be liable
for failure to give such timely notice only to the extent of damage actually caused.

BB. ELECTRONIC SIGNATURES.

The parties hereby acknowledge and agree that electronic signatures, in such form and manner as RE/MAX Regional
may prescribe from time to time, shall be legal and binding and shall have the same full force and effect as if an
original of this Agreement had been signed and delivered by hand. RE/MAX Regional and Franchisee both (i) intend
to be bound by the signatures (whether original or electronic) on any document sent or signed electronically, (ii) are
aware that the other party will rely on such signatures, and (iii) hereby waive any defenses to the enforcement of the
terms of this Agreement based on the foregoing forms of signature.

CC. DELEGATION OF RE/MAX REGIONAL'S DUTIES UNDER THIS AGREEMENT.

Notwithstanding any understanding to the contrary, it is acknowledged and agreed that (i) RE/MAX Regional
may delegate to RE/MAX, LLC (or any other affiliate or third party), any or all of its rights and obligations arising
under this Agreement, and (ii) any party to which such rights and obligations of RE/MAX Regional have been
delegated will be entitled to directly and/or indirectly receive such benefits which would otherwise inure to the benefit
of RE/MAX Regional under the terms of this Agreement.

16. ACKNOWLEDGMENTS.

You expressly acknowledge and accept the following:

(1) YOU RECEIVED FROM US A RE/MAX FRANCHISE DISCLOSURE DOCUMENT AS
REQUIRED BY LAW AT LEAST 14 CALENDAR DAYS PRIOR TO (i) THE EXECUTION OF
THIS AGREEMENT; OR (ii) THE PAYMENT OF ANY CONSIDERATION TO US;

2) YOUR SUCCESS IN OWNING AND OPERATING A RE/MAX REAL ESTATE SERVICES
BUSINESS IS SPECULATIVE AND WILL DEPEND ON MANY FACTORS INCLUDING, TO
A LARGE EXTENT, YOUR INDEPENDENT BUSINESS ABILITY AND PERSONAL
EFFORTS. YOU FURTHER AGREE THAT YOU, ONE OF YOUR PRINCIPAL OWNERS, OR
SUCH VALIDLY LICENSED REAL ESTATE BROKER AS YOU SELECT TO MANAGE THE
OFFICE, WILL BE RESPONSIBLE FOR, AND INTENDS TO DEVOTE BEST EFFORTS AND
FULL TIME TO, THE MANAGEMENT AND DEVELOPMENT OF THE OFFICE;
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€)

“4)

)

(6)

(7

®)

)

NEITHER WE NOR RE/MAX, LLC HAVE GUARANTEED ANY RESULTS TO YOU AND
CANNOT, EXCEPT UNDER AND TO THE EXTENT OF THE TERMS OF THIS
AGREEMENT, EXERCISE CONTROL OVER YOUR BUSINESS;

YOU DID NOT RECEIVE ORAL OR WRITTEN INFORMATION CONTRARY TO THE
INFORMATION CONTAINED IN OUR FRANCHISE DISCLOSURE DOCUMENT AND THIS
AGREEMENT;

YOU DID NOT RECEIVE ORAL OR WRITTEN EARNINGS CLAIMS INFORMATION AND
HAVE NOT RELIED ON ANY WARRANTY OR REPRESENTATION, EXPRESSED OR
IMPLIED, AS TO THE POTENTIAL SUCCESS OF THE BUSINESS VENTURE
CONTEMPLATED BY THIS AGREEMENT;

WE HAVE ENCOURAGED YOU TO SEEK LEGAL AND/OR OTHER PROFESSIONAL
GUIDANCE AND ADVICE PRIOR TO SIGNING THIS AGREEMENT AND HAVE
ENCOURAGED YOU TO CONTACT EXISTING RE/MAX FRANCHISEES TO GAIN A
BETTER UNDERSTANDING OF THE REQUIREMENTS AND BENEFITS OF OWNING A
RE/MAX OFFICE FRANCHISE;

YOU HAVE HAD A FULL OPPORTUNITY TO REVIEW THE DISCLOSURE DOCUMENT
AND THIS AGREEMENT PROVIDED BY US AND UNDERSTAND THE TERMS,
CONDITIONS AND OBLIGATIONS OF THIS AGREEMENT;

NO REPRESENTATIONS OR PROMISES HAVE BEEN MADE BY US OR RE/MAX, LLC TO
INDUCE YOU TO ENTER INTO THIS AGREEMENT EXCEPT AS SPECIFICALLY
INCLUDED IN THIS AGREEMENT; AND

YOU HAVE NOT RELIED ON ANY STATEMENTS ABOUT US, RE/MAX, LLC OR THE

FRANCHISE OTHER THAN THOSE CONTAINED IN THE DISCLOSURE DOCUMENT IN
MAKING YOUR DECISION TO SIGN THIS AGREEMENT.

[THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK.]
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17. SUBMISSION OF AGREEMENT.
THE SUBMISSION OF THIS AGREEMENT TO YOU DOES NOT CONSTITUTE AN OFFER AND

THIS AGREEMENT SHALL NOT BE BINDING ON US UNLESS AND UNTIL IT IS ACCEPTED BY US, THAT
IS, SIGNED BY OUR AUTHORIZED OFFICER AND RETURNED TO YOU.

IN WITNESS WHEREOF, the parties have executed this Agreement as of the day and year set forth below.

RE/MAX INTEGRATED REGIONS, LLC

By:

Date

Title:

FRANCHISEE (If a corporation, partnership, FRANCHISEE (If an individual)
limited liability company, or other legal entity
recognized under applicable law)

Entity name: By:

Date

By: By:
Date Date

Title:
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EXHIBIT A
To Franchise Agreement

OWNERSHIP AND MANAGEMENT INFORMATION

PLEASE COMPLETE AND EXECUTE ONLY THE VERSION OF
EXHIBIT A THAT APPLIES TO THE FRANCHISE OWNER:

EXHIBIT A-1 SOLE PROPRIETORSHIP
EXHIBIT A-2 PARTNERSHIP

EXHIBIT A-3 CORPORATION

EXHIBIT A-4 LIMITED LIABILITY COMPANY

IF THE FRANCHISE OWNER IS A BUSINESS ENTITY (E.G., TRUST
ENTITY, LIMITED LIABILITY PARTNERSHIP, ETC.) OTHER THAN A SOLE
PROPRIETORSHIP, PARTNERSHIP, CORPORATION OR LIMITED LIABILITY
COMPANY, THE FRANCHISE OWNER SHALL PROVIDE RE/MAX, LLC WITH
INFORMATION SIMILAR TO THAT REQUESTED ON EXHIBIT A-1 THROUGH A-
4.
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EXHIBIT A - 1
OWNERSHIP AND MANAGEMENT INFORMATION
(Sole Proprietorship)

1. Please list below the name and residence address of the sole owner:

2. List below the name of the validly licensed real estate broker under whose license the Office will be
conducted:

I certify that this Exhibit is true and complete as of the date set forth below and acknowledge my
obligation under Subsection 8.E. to update this Exhibit whenever there are changes in the information
above.

Printed Name:

Title:

Date:

Exhibit A-1 — Sole Proprietorship
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EXHIBIT A -2
OWNERSHIP AND MANAGEMENT INFORMATION
(Partnership)

1. If you are a general partnership, please list all partners, their addresses (residential address, if an individual),
and respective percentage ownership interests (please identify the managing partner (“MP”), if applicable):

a. b.

% %

% %

(if more space is required, attach additional sheets hereto)

2. If you are a limited partnership, list below the names, addresses (residential address, if an individual) and
respective percentage ownership interests of each partner (after each name, please identify as either a general
(“G”) or limited (“L”) partner):

% %

_ % _ %

(if more space is required, attach additional sheets hereto)

3. If any of the partners listed in Sections 1 or 2 above is a Business Entity and not an individual, please list
below its owners, their addresses (residential address, if an individual) and their percentage ownership interests
(if more space is required, attach additional sheets hereto):

Name of Business Entity Partner:

_ % _ %

Exhibit A-2 — Partnership
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_ % _ %
Name of Business Entity Partner:
a b.
_ % _ %
c d.
_ % _ %

(If any of the owners of these partners are Business Entities and not individuals, please attach additional sheets to
show their respective owners, their addresses (residential address, if an individual) and their percentage ownership
interests until the individual level is reached.)

4. List below the name of the validly licensed real estate broker under whose license the Office will be conducted:

I certify that this Exhibit is true and complete as of the date set forth below and acknowledge my obligation under
Subsection 8.E. to update this Exhibit whenever there are changes in the information above.

Printed Name:

Title:

Date:

Please submit a copy of the Franchise Owner’s partnership agreement, if any, (with any and all amendments)
to RE/MAX Integrated Regions, LLC.

Exhibit A-2 — Partnership
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EXHIBIT A -3
OWNERSHIP AND MANAGEMENT INFORMATION
(Corporation)

1  Please list below the names, addresses (residential address, if an individual) and percentage ownership of each
shareholder or stockholder, as appropriate:

% %

% %

(if more space is required, attach additional sheets hereto)
2. If any of the shareholders or stockholders listed in Section 1 is a Business Entity and not an individual, please
list below its owners, their addresses (residential address, if an individual) and their percentage ownership

interests (if more space is required, attach additional sheets hereto):

Name of Business Entity (Shareholder/Stockholder):

a. b.

% %

% %

Name of Business Entity (Shareholder/Stockholder):

a. b.

% %

% %

(If any of the owners of these shareholders or stockholders are Business Entities and not individuals, please attach
additional sheets to show their owners, their addresses (residential address, if an individual) and their percentage
ownership interests until the individual level is reached.)

Exhibit A-3 — Corporation
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3. List below the names and residence addresses of each director of the corporation:

a. b.

(if more space is required, attach additional sheets hereto)

4. List below the names, residence addresses and title of each officer of the corporation:

a. b.

Title: Title:

Title: Title:

(if more space is required, attach additional sheets hereto)

5. List below the name of the validly licensed real estate broker under whose license the Office will be conducted:

1 certify that this Exhibit is true and complete as of the date set forth below and acknowledge my obligation under
Subsection 8.E. to update this Exhibit whenever there are changes in the information above.

Printed Name:

Title:

Date:

Please submit a copy of the Franchise Owner’s Articles of Incorporation and Bylaws (with any and all
amendments, if applicable) to RE/MAX Integrated Regions, LL.C.

Exhibit A-3 — Corporation
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EXHIBIT A - 4
OWNERSHIP AND MANAGEMENT INFORMATION
(Limited Liability Company)

1.  Please list below the names, addresses (residential address, if an individual) and percentage ownership of each
member of the LLC:

% %

% %

(if more space is required, attach additional sheets hereto)

2. Ifany of the members listed in Section 1 is a Business Entity and not an individual, please list below its owners,
their addresses (residential address, if an individual) and percentage ownership interests (if more space is
required, attach additional sheets hereto):

Name of Business Entity (Member):

% %

% %

Name of Business Entity (Member):

% %

_ % _ %

(If any of the owners of these members are Business Entities and not individuals, please attach additional sheets to
show their owners, their addresses, (residential address, if an individual) and their percentage ownership interests
until the individual level is reached.)

Exhibit A-4 — Limited Liability Company
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3.  Please list below the names, residence addresses and percentage ownership of each manager of the LLC, if
any:

% %

_ % _ %

(if more space is required, attach additional sheets hereto)

4. If any of the managers listed in Section 3 is a Business Entity and not an individual, please list below its
owners, their addresses (residential address, if an individual) and their percentage ownership interests (if more
space is required, attach additional sheets hereto):

Name of Business Entity (Manager):

_ % _ %

% %

Name of Business Entity (Manager):

% %

% %

(If any of the owners of these managers are Business Entities and not individuals, please attach additional sheets to
show their owners, their addresses (residential address, if an individual) and their percentage ownership interests
until the individual level is reached.)

Exhibit A-4 — Limited Liability Company
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5. List below the names,

residence addresses and title of each officer of the LLC, if any:

b.

Title:

Title:

Title:

Title:

(if more space is required, attach additional sheets hereto)

6. List below the name of the validly licensed real estate broker under whose license the Office will be conducted:

I certify that this Exhibit is true and complete as of the date set forth below and acknowledge my obligation under
Subsection 8.E. to update this Exhibit whenever there are changes in the information above.

Printed Name:

Title:

Date:

Please submit a copy of the Franchise Owner’s Articles of Organization and Operating Agreement or LLC
Agreement (with any and all amendments, if applicable) to RE/MAX Integrated Regions, LLC.

Exhibit A-4 — Limited Liability Company
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EXHIBIT B
To Franchise Agreement

ESSENTIAL ICA PROVISIONS (for U.S.)

Important Notes
Model ICA and Essential ICA

The Model ICA

RE/MAX, LLC ("RE/MAX, LLC") has created a Model Independent Contractor Agreement ("Model ICA") to guide
Franchisees in the development of an ICA, a primary legal document Franchisees use to establish the business and financial
relationship with their Sales Associates (see RE/MAX, LLC's Model ICA at www.remax.net).

The Model ICA is designed to satisfy the "written agreement" requirement important to securing "Statutory Non-Employee"
treatment of your independent contractor Sales Associates for federal tax purposes. Just as important, the Model ICA, or
another form of ICA you create containing the Essential ICA Provisions, is the document by which you, the Broker, bring your
Sales Associates under your Limited License to use the RE/MAX Marks, extend your use limitations to them and establish the
standards of performance and professionalism necessary to grow the goodwill embodied in the RE/MAX Marks. RE/MAX,
LLC’s Model ICA includes other common or important provisions that are generally regarded as significant, if not necessary,
in ICAs.

Franchisees are free under the RE/MAX System to develop such agreements and forms, including ICA forms, as they deem
appropriate, so long as such documents do not undermine or adversely impact the rights and interests of the balance of the

RE/MAX Network or expose others, including RE/MAX, LLC, to potential liability.

The Essential ICA Provisions

To preserve flexibility for those who may elect to create their own ICA rather than adapt RE/MAX, LLC's Model ICA for their
use, RE/MAX, LLC has identified certain essential provisions (" Essential ICA Provisions'’) that are intended to preserve the
reputation and goodwill associated with RE/MAX and protect and advance the interests of the entire RE/MAX Network. You
are required to include these Essential ICA Provisions in every ICA or similar agreement you develop and use with your Sales
Associates.

The Essential ICA Provisions do not pertain to or govern the day-to-day operation, management or activity of your Office,
which is entirely determined by you in your own judgment; rather, the Essential ICA Provisions are designed in large measure
to help preserve and protect the valuable RE/MAX Marks and the goodwill associated with the RE/MAX Marks.

The Paragraph references in the Essential ICA Provisions correlate to RE/MAX, LLC's Model ICA so that you can read and
interpret the Essential ICA Provisions in the context of the Model ICA. Likewise, capitalized words appearing in the Essential
ICA Provisions correlate to defined terms set forth in the Model ICA. RE/MAX, LLC reserves the right to modify or amend
the Essential ICA Provisions and all future changes shall become binding upon RE/MAX Franchisees for all ICAs entered into
commencing 60 days after the distribution of notice of each such change.

The Essential ICA Provisions do not include many of the recommended provisions from the Model ICA, including
provisions necessary to create the independent contractual relationship or the "Statutory Non-Employee" treatment of

your independent contractor Sales Associates for federal tax purposes.

Carefully Review Your Final Form of ICA and Consult with Your Legal Counsel

The Model ICA recommended provisions can help lay the foundation for the way you need to treat your independent
contractors to meet the pre-requisites of the '"Statutory Non-Employee" safe harbor. Whether or not you create your
own form, RE/MAX, LLC strongly recommends you carefully review the final form of ICA that you use and consult
with your legal counsel to (i) determine if any amendments are necessary or appropriate to satisfy state specific law,
rules or regulations or local business practices or customs; and (ii) assure that the final form of ICA that you use meets
your business and tax needs and includes all the Essential ICA Provisions.
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ESSENTIAL ICA PROVISIONS (April 2024)

2. INDEPENDENT CONTRACTOR.

D. No Relationship with Franchisor/Regional. Contractor acknowledges that the independent contractor
relationship described in this Agreement is solely between Contractor and Broker and that no contractual relationship of any
kind exists between Contractor and Franchisor/Regional. Contractor further acknowledges that Contractor is not an employee
or an agent of Franchisor/Regional. Contractor agrees never to claim or assert that Contractor is an employee of or an agent of
Franchisor/Regional. Contractor further agrees to look solely to Broker for performance of the terms and conditions of this
Agreement. Contractor acknowledges that Franchisor/Regional are not bound by, or subject to, the terms and conditions of
this Agreement.

4. CONTRACTOR'S RESPONSIBILITIES.

B. Copyrights in Photographs, Listing Descriptions or Other Media. With respect to photographs, listing
descriptions or other content ("Materials") that Contractor supplies to Broker, Franchisor/Regional or a technology provider
of Franchisor/Regional (“Vendor”), Contractor grants Broker, Franchisor/Regional, and Vendor a fully paid up and royalty-
free license and right to use and sublicense such Materials for any purpose Broker, Franchisor/Regional or Vendor deems
appropriate in any media now in existence or hereafter created. To the extent that the Materials feature Contractor’s likeness,
image, performance, voice or name (the “Likeness”), the license granted herein shall include the right to use and sublicense
such Likeness. To the extent that Contractor does not own the copyright in such Materials, Contractor represents and warrants
that it has permission to use such Materials and to authorize the uses contemplated by this paragraph. Contractor hereby
releases and covenants not to sue Broker, Franchisor/Regional or Vendor in connection with any use of the Material or Likeness
permitted by this Agreement, and further agrees to indemnify and hold Broker, Franchisor/Regional and Vendor harmless
against any claims by any third party that use of the Materials or Likeness infringes upon such third party’s rights, including
but not limited to copyrights and rights of publicity. The license and other provisions of this paragraph shall survive termination
or expiration of this Agreement.

C. Authority to Establish Commissions and Required Disclosure. Contractor acknowledges that Broker, like
any other real estate brokerage entity, comprises a single competitive unit in the name of which all Real Estate Service
Agreements are to be taken. Contractor also acknowledges that Broker has the right to determine the commission rates or fees
charged on its Real Estate Service Agreements and for the services of its sales force and to either allow or prohibit the
advertising of commission rates or fees by Sales Associates. Subject to such right, Broker hereby authorizes Contractor to
negotiate or to otherwise independently establish the commission or fee to be paid to Broker on a transaction-by-transaction
basis on all Real Estate Service Agreements procured by Contractor and to advertise commission rates or fees, but Broker
reserves the right to withdraw either authorization at any time. If Broker allows the advertisement of commission rates or fees,
Contractor shall assure that any such advertisement includes the following notice, in prominent letters no smaller than one half
the font used for displaying the commission rates or fees: ""Different commission rates, fees and services may be offered by
other RE/MAX franchisees and Sales Associates serving this market area." In addition, it shall be the responsibility of
Contractor to make sure that potential clients fully understand the services that will be provided by Contractor in the market
area in return for the commission rates or fees advertised.

J. Adherence to Office Policies and System Quality Standards. Contractor shall strictly observe all office rules,
procedures, standards, guidelines and policies (collectively "Office Policies') from time-to-time established by Broker for the
operation of Broker's RE/MAX office and the conduct of its Sales Associates. Specifically, but without limitation, Contractor
shall maintain the highest ethical standards in the conduct of Contractor's real estate activities and shall provide dependable,
efficient, courteous, high-quality professional real estate services to the public in a manner designed to maintain goodwill
among the public for the entire RE/MAX System. In addition, Contractor shall abide by all mandatory elements of the
RE/MAX System policies, guidelines and standards ("'System Standards'’) pertaining to Sales Associates as from time-to-time
prescribed by Franchisor/Regional. Contractor acknowledges that Contractor's agreement to adhere to the Office Policies of
Broker and the System Standards of Franchisor/Regional is a material consideration for the execution of this Agreement by
Broker, and Contractor further acknowledges that such Office Policies and System Standards have been established for the
purpose of preserving the reputation, high standards and goodwill associated with the RE/MAX Marks. Contractor
acknowledges that such System Standards do not govern the specific manner and means by which Contractor conducts
Contractor's day-to-day real estate activities as an independent contractor on behalf of Broker.
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K. Compliance with Laws and Good Business Practices. Contractor shall abide by all applicable laws,
ordinances and regulations including, without limitation, local, state and federal laws and regulations relating to real estate
transactions and real estate service businesses; data security and protection of privacy and personal information (including but
not limited to the use, storage, transmission, and disposal of data regardless of media type); and anti-solicitation laws regulating
phone calls, texting, spamming, and faxing (including but not limited to the CAN-SPAM Act, the Telephone Consumer
Protection Act, and the Telemarketing Sales Rule). Contractor's advertising, marketing and promotion must be completely
factual and conform to the highest standards of lawful, ethical advertising. In all dealings with clients, customers, suppliers,
public officials, other real estate agents and brokers and the general public, Contractor must adhere to the highest standards of
business behavior, honesty, integrity, fair dealing and ethical conduct. Contractor agrees to refrain from any business or
advertising or marketing practice which may expose Broker to legal action or liability or adversely affect the reputation or
image of Broker, other RE/MAX offices or RE/MAX affiliates, the RE/MAX Network, RE/MAX, LLC or the goodwill
associated with the RE/MAX Marks.

L. Loyalty. At all times during the term of this Agreement, Contractor shall act under a duty of loyalty in
support and in furtherance of the RE/MAX System and RE/MAX Network and shall maintain a proper attitude toward the
public, Broker and Contractor's fellow RE/MAX Sales Associates. Contractor shall not engage in any acts or activities that
disrupt the Broker's office or are likely to adversely affect the image of Broker, the RE/MAX Network, other RE/MAX offices
or Sales Associates, or Franchisor/Regional, or that may detract from or tend to undermine the growth of the RE/MAX Network,
including without limitation, any acts in furtherance of any non-RE/MAX real estate business or the establishment of, or
acquiring an investment or ownership interest in, any non-RE/MAX real estate business or the recruiting of any RE/MAX Sales
Associates for any existing or future non-RE/MAX real estate business which does or may compete with the RE/MAX Network.

M. Hiring of Personal Assistants and Creating Working Relationships. Without authority from and the prior
written approval of Broker, Contractor shall not hire, employ, contract with or for, retain the services of, or arrange for any

continuing working relationship with, any licensed or unlicensed personal assistant, or any licensed person, who is not affiliated
with Broker nor shall Contractor hold or sponsor the license of any real estate broker or salesperson. Should Broker provide
such written approval in the hiring and employment of any licensed or unlicensed personal assistant, Contractor shall maintain
insurance policies and coverage that may be required by law — in amounts prescribed by law — such as, but not limited to,
workers compensation insurance for employees of Contractor.

P. Identification as Independent Operation. Contractor agrees to indicate in all dealings with clients, customers,
suppliers, public officials and others that Contractor is affiliated as an independent contractor with Broker and that Broker's
office is independently owned and operated. Contractor agrees, where appropriate or required by Office Policies, System
Standards or the Trademark Manual (defined herein) to include in all marketing materials and advertising placed by Contractor
the statement: "Each office is independently owned and operated."

Q. RE/MAX MAX/Center® Subscription. Contractor agrees to subscribe to MAX/Center® (remax.net.), an
extranet website for use by affiliates of the RE/MAX Network. By executing this Agreement, Contractor acknowledges that
Contractor read MAX/Center’s User Agreement and Privacy Notice which can be found at remax.net, and that Contractor
accepts the terms and conditions of MAX/Center’s User Agreement and Privacy Notice as they may be revised from time to
time.

R. Authorization to Communicate and Share Personal Information. By executing this Independent Contractor
Agreement you authorize Franchisor and its related parties (i) to communicate with you electronically, including via electronic
mail, text message, or social media platforms, and, unless a written communication is required, to communicate with you at
any cell phone number provided or listed (including via text messaging), notwithstanding whether any or all of your telephone
numbers appear on a federal or state Do-Not-Call registry. You also agree that communications may be prerecorded or sent
with a system capable of autodialing or sequencing phone numbers, or with an artificial voice; and (ii) to share, disclose, or
provide, for a business purpose, in RE/MAX, LLC’s and its related parties’ sole discretion, your personal information to
Approved Suppliers, service providers, and other third parties. As used herein, “personal information” shall mean and include
information that identifies, relates to, describes, is reasonably capable of being associated with, or could reasonably be linked,
directly or indirectly, with a particular individual.

S. Idea Submissions. Contractor acknowledges that if he or she submits any unsolicited or solicited ideas,
proposals, suggestions, works, or similar submissions, including any recommendations or ideas for marketing and advertising,
services, products, technology, product improvements or enhancements or other content (collectively referred to as
“Submissions™), the following terms apply to those Submissions, regardless of whether Contractor’s communication or
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Submission contains other terms. Contractor agrees that: (i) the Submissions, including any related intellectual property rights,
will become RE/MAX,LLC’s property automatically when Contractor submits them to RE/MAX, LLC, and without any
compensation to Contractor; (ii) RE/MAX, LLC is not restricted in its use of the Submissions and may use them in any way,
including giving them to others; and (iii) there is no obligation to keep Submissions confidential or to attribute them to
Contractor in any way.

T. Marketing Content. Contractor acknowledges that RE/MAX, LLC may make available for use certain
website, marketing and promotional content, including website templates, e-mail marketing materials, social media content and
imagery (the “RE/MAX Marketing Content”). Contractor hereby acknowledges and agrees that they will observe any limits
on the use of such RE/MAX Marketing Content that are required by RE/MAX, LLC, by law, or by anyone with an interest in
such RE/MAX Marketing Content. The use of any RE/MAX Marketing Content may be discontinued at any time at RE/MAX,
LLC’s sole option, and Contractor agrees to take any action required to discontinue such use when required. Contractor further
agrees (i) to use the RE/MAX Marketing Content in a manner compliant with the Brand Standards Manual; (ii) to use the
RE/MAX Marketing Content only on Broker’s behalf and under Broker’s supervision, when acting in Contractor’s capacity as
a real estate Sales Associate exclusively for Broker, and not in any way that harms, disparages, detracts from, or devalues
Broker or RE/MAX, LLC; (iii) to comply with any expiration date(s) for such RE/MAX Marketing Content, regardless of how
such dates are communicated; (iv) upon an expiration date that applies to particular RE/MAX Marketing Content, to
immediately delete, destroy, and otherwise stop any and all usage of, any products or materials, even ones that Contractor has
created or purchased, that incorporate or use any portion of such expired RE/MAX Marketing Content; (v) upon any notification
from Broker or RE/MAX, LLC requiring that Contractor do so, to immediately delete, destroy, and otherwise stop any and all
usage of, any products or materials, even ones that Contractor has created or purchased, that incorporate or use any portion of
the RE/MAX Marketing Content that is the subject of such notification; and (vi) to the extent any RE/MAX Marketing Content
includes data from an MLS or other data aggregator, to use such content in a manner compliant with all applicable requirements
for the use of such data in marketing and advertising, including any MLS rules or regulations. Contractor also hereby agrees
that if they modify the RE/MAX Marketing Content in any manner, including but not limited to adding Contractor’s business
contact information or adding localized advertising claims regarding individual or office performance, market presence, market
share, or other claimed achievements, Contractor does so at Contractor’s own risk and assumes any and all liability for (a) any
claims that such usage violates applicable rules, laws or regulations or is otherwise improper, including due to copyright
infringement or a misleading or false advertisement, and (b) any and all costs incurred by RE/MAX, LLC or Broker arising
from any claims relating to Contractor’s usage of the RE/MAX Marketing Content, including court costs and attorney fees.

8. RE/MAX MARKS.

A. Ownership of RE/MAX Marks. Contractor acknowledges that RE/MAX, LLC is the exclusive owner of all
right, title and interest in and to RE/MAX, LLC's registered and unregistered marks, which include, without limitation, the
name "RE/MAX" and certain other service marks, trademarks, trade dress and other commercial symbols, including the
RE/MAX Balloon and Design, the red-over-white-over-blue horizontal bar design, and such other service marks, trademarks,
trade dress and symbols as RE/MAX, LLC may develop, acquire, or license for the RE/'MAX Network to use from time-to-
time (collectively the "RE/MAX Marks'). Contractor further acknowledges that the RE/MAX Marks have become widely
known throughout the United States and are now famous.

B. Permitted Uses of RE/MAX Marks on Behalf of Broker. Contractor acknowledges that Broker has the right
to use the RE/MAX Marks pursuant to, and solely in accordance with, Broker's RE/MAX Franchise Agreement. Contractor
understands and agrees that Contractor is not being granted a license, and has no independent right, to use of any of the
RE/MAX Marks, but rather that, by virtue of the Limited License embodied in Broker's Franchise Agreement, Contractor may
use the RE/MAX Marks, or any variations thereof, on Broker’s behalf and under Broker’s supervision, when acting in
Contractor’s capacity as a real estate Sales Associate exclusively for Broker. Contractor further understands that all use by
Contractor of the RE/MAX Marks on behalf of Broker inures exclusively to the benefit of RE/MAX, LLC. Contractor agrees
to use the RE/MAX Marks only in connection with Broker's office name and contact information and in accordance with all
other requirements set forth in the most current edition of the RE/MAX Brand Identity: Trademark and Graphic Standards, or
its successor, and any supplemental brand standards provided by RE/MAX, LLC, which are designed to protect the RE/MAX
Marks, the goodwill they reflect, and the reputation of the RE/MAX Network and which may be amended from time to time
(collectively, the "Brand Standards Manual"').
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C. Prohibited Uses of RE/MAX Marks and Broker's Name. Contractor is not authorized to and shall refrain
from using Broker's name or the RE/MAX Marks (or any variation thereof): (i) in connection with any business other than the
real estate brokerage business of Broker; (ii) in conjunction with the name or photo of any licensed person who is not affiliated
as a Sales Associate with Broker; (iii) in the name of any "team" of agents or of any entity, group, network or association other
than the RE/MAX Network; (iv) in the name of or in connection with activities comprising an office/agent locator service as
described in the Brand Standards Manual; (v) in the name of or in connection with activities comprising a private referral
network as described in the Brand Standards Manual; (vi) in conjunction with any third party service that competes directly
with a service offered by or on behalf of Franchisor/Regional to the public, or affiliates of the RE/MAX Network; (vii) in any
telephone directory or other directory listing, including without limitation, yellow pages display advertising or any Internet
directory listing, that does not comply with the Brand Standards Manual; (viii) on or in connection with any Internet website
that functions for any purpose other than the promotion of the real estate business of Broker or that does not include the office
name and contact information of Broker; (ix) in connection with the offering of real estate related services in market areas that
Contractor does not serve personally and directly; (x) in connection with any real estate related services that do not meet the
standards of quality and professionalism in Contractor's market area; or (xi) in any other manner not approved by Broker or
that is not in compliance with, or is prohibited by, the Brand Standards Manual. Contractor further agrees not to use any
RE/MAX Mark with any prefix, suffix, or other modifying words, terms, designs, or symbols, or to alter any RE/MAX Mark
(such as creating variants of the RE/MAX mark using the “RE”, “MAX” and/or “/” elements of the mark).

D. No Uses by or in Support of Third Party's Services or Programs. Contractor is not authorized to and shall
refrain from entering into any relationship with, or sponsorship or endorsement arrangement concerning, any third party
individual or entity where such relationship results in, involves, or purports to permit, the use or display by such third party of
Broker's name, or any of the RE/MAX Marks, or any other name that is associated with Broker's name, in connection with the
offering or promotion of such third party's products, services, programs, beliefs or causes.

E. Registration and Use of RE/MAX Formative Domain Names Prohibited. Contractor is not authorized and
agrees not to register, own, sell or offer to sell any Internet domain name that includes the term "remax" or any of the RE/MAX

Marks ("RE/MAX Formative Domain Name'"). Contractor agrees and acknowledges that Contractor does not have any
legitimate interest in registering, owning or selling any RE/MAX Formative Domain Name or owning or selling any RE/MAX
Formative Domain Name after the termination of this Agreement, and that it would be an act of bad faith to register, own, sell
or offer to sell any RE/MAX Formative Domain Name or to retain ownership of any RE/MAX Formative Domain Name after
termination of this Agreement.

F. No Other Uses of Broker's Name or RE/MAX Marks Permitted. Except as expressly permitted under this
Paragraph 8, Contractor will not use Broker's name or the RE/MAX Marks in any manner whatsoever. Under no circumstances
is Contractor permitted to authorize any other real estate license holder or other third parties to use Broker's name or the
RE/MAX Marks on business cards or in advertising, marketing or promotional materials of any kind, or to allow such license
holder to appear in name and/or image with or under the RE/MAX Marks or to otherwise benefit from them or Broker's name.

G. Third Party Beneficiary. Contractor acknowledges and agrees that Franchisor is a third-party beneficiary of
this Paragraph 8 and, accordingly, Franchisor may bring an action directly to enforce the provisions of this Paragraph.

H. Indemnification for Costs of Forced Compliance. Contractor agrees to indemnify Broker and
Franchisor/Regional for all costs incurred, including court costs, expert witness fees, consumer survey costs and reasonable
attorney fees, by Broker and/or Franchisor/Regional to secure full compliance with the provisions of this Paragraph 8.

9. DISPUTE RESOLUTION.
A. Reporting of Problems and Complaints. Contractor shall promptly report to Broker or Broker's broker of

record, office manager or other person designated by Broker, all problems, complaints, disputes and controversies arising out
of Contractor's conduct and activities.

5
RE/MAX, LLC/"Essential ICA Provisions" U.S. Only April 2024
© 1989, 1992, 1998, 2004, 2009, 2010, 2011, 2014, 2017, 2018, 2019, 2021, 2024 RE/MAX, LLC.
Permission to copy and use is granted to RE/MAX Affiliates only



11. TERMINATION.

A. By Broker for Cause. If Contractor breaches this Agreement, Broker may terminate this Agreement
immediately and without prior notice and pursue any and all remedies for the breach that are available to Broker at law or in
equity.

12. DE-IDENTIFICATION.

Following termination or expiration of (i) this Agreement without Renewal or (ii) Contractor's affiliation with the
RE/MAX Network upon any other event, Contractor shall be free to continue Contractor's real estate business with competing
real estate operations or to establish Contractor's own brokerage operation or other business alone or in concert with others.
However, Contractor acknowledges the exclusive rights of RE/MAX, LLC to its real estate system, its method of operation
and its distinguishing characteristics, including but not limited to the RE/MAX Marks, slogans, advertising copy, marketing
materials, copyrighted materials and other distinguishing characteristics now or hereafter adopted, displayed, used, existing as
part of or becoming a part of the RE/MAX System, and RE/MAX, LLC’s compelling business interest in protecting the
exclusivity of same for use by members of the RE/MAX Network.

A. Proprietary Materials. Contractor acknowledges that the sales plans, programs, manuals, rosters, forms,
contracts, agreements, brochures and other training, listing and sales materials provided hereunder by, and the information
gained from, the files or business of Broker or Franchisor/Regional, irrespective of the origin or ultimate source (collectively,
the ""Proprietary Materials'"), are and shall remain the exclusive property of their source, be it Broker, Franchisor or Regional.
Upon termination or expiration of this Agreement, without Renewal, Contractor shall promptly return to Broker the original
and all copies of the Proprietary Materials in Contractor's possession and shall not, after such termination or expiration use,
copy, or reproduce any aspect of the Proprietary Materials for any reason, or permit, suffer or tolerate the use of the Proprietary
Materials for Contractor's own advantage or the advantage of others.

B. RE/MAX Marks and Related Identifiers. Following termination or expiration of this Agreement without
Renewal or of Contractor's affiliation with the RE/MAX Network upon any other event, in connection with any business
thereafter carried on by Contractor, Contractor will:

(1) immediately and clearly distinguish Contractor’s business from RE/MAX and the RE/MAX System
so as to avoid any possibility of confusion to the public, and not directly or indirectly at any time identify or hold
Contractor out as being or as having been affiliated with Broker, Franchisor/Regional or the RE/MAX Network;

2) immediately cease use of the RE/MAX Marks, including removing,, erasing, or obliterating the
RE/MAX Marks from Contractor’s letterhead, stationery, printed matter, advertising, web sites and web pages
(including without limitation, in visual content, hyperlinks, source code, meta tags, and third-party directory listings),
software applications, social media services and other materials as well as all words and designations indicating that
you are or were associated or affiliated with Broker, Franchisor/Regional or the RE/MAX Network;

3) unless you have affiliated with another RE/MAX office, immediately notify Contractor’s state real
estate commission, any professional organizations that Contractor belongs to, and Contractor’s clients that Contractor
is no longer affiliated with the RE/MAX Network;

@) immediately assign and transfer any RE/MAX Formative Domain Names and any other Internet
domain names that include any other service marks or trademarks of RE/MAX, LLC (or any variation thereof) owned,
held or controlled by Contractor, to Broker, or upon their request, Franchisor/Regional, or take such actions regarding
such domain name(s) as Franchisor/Regional may direct. In connection therewith, Contractor agrees, at Contractor’s
own expense, promptly to execute and deliver all necessary documents and take any action reasonably requested by
Broker or Franchisor/Regional necessary to affect the assignment and transfer of all such domain names, including
compliance with any procedure for the transfer of domains names established by the domain name registrar;

&) immediately take any action that may be required to cancel, or at Franchisor/Regionals’ request,
transfer to them or their designee, all pseudonyms, logins, and identifiers (including but not limited to vanity license
plates, user names, instant messaging and social media screen names, handles, and user names, and e-mail addresses)
that contain any reference to any RE/MAX Marks or any variations thereof;

6
RE/MAX, LLC/"Essential ICA Provisions" U.S. Only April 2024
© 1989, 1992, 1998, 2004, 2009, 2010, 2011, 2014, 2017, 2018, 2019, 2021, 2024 RE/MAX, LLC.
Permission to copy and use is granted to RE/MAX Affiliates only



(6) refrain from adopting or using in any manner or for any purpose, the RE/MAX Marks or any other
service marks or trademarks of RE/MAX, LLC, including without limitation:

i) the RE/MAX red-over-white-over-blue trade dress, the property sign designs set forth in
the Brand Standards Manual, or any other trade dress or property sign designs that on review are deemed by
RE/MAX, LLC to be confusingly similar to the RE/MAX trade dress or property sign designs set forth in the
Brand Standards Manual, including any property sign, trade dress or identity scheme that includes lateral
elements in red and blue separated by a white element, or any design comprised of a three horizontal bar
design,

ii) the terms "RE/MAX," "REMAX" or "MAX" or any other term that begins with the prefix
"RE" or ends in the suffix "MAX" or any other term, logo or designs that include the “/” element, or any
other term that on review is deemed by RE/MAX, LLC to create a possibility of confusion or question
regarding Contractor’s affiliation with or sponsorship or endorsement by Broker, Franchisor/Regional or the
RE/MAX Network, and

i) a hot air balloon or a hot air balloon symbol.

(7 refrain from referring to designations, certifications, awards or recognition that Franchisor/Regional
or any of their related or affiliated companies may have granted to Contractor at any time during Contractor’s
affiliation with the RE/MAX Network in any form of advertising or promotion;

(8) immediately cease use of all RE/MAX Marketing Content;

9) refrain from directly or indirectly disputing the validity of the RE/MAX Marks or RE/MAX, LLC’s
ownership thereof, or challenging any application or registration owned by RE/MAX, LLC for a RE/MAX Mark; and

(10) promptly assign all of the telephone numbers promoted in connection with Contractor’s use of the
RE/MAX Marks to Broker, or upon their request Franchisor/Regional and immediately instruct the telephone
company in writing to redirect all calls to such numbers in accordance with Broker’s or Franchisor/Regionals’
directions. Contractor hereby directs each such telephone company or directory listing provider to accept Contractor’s
signature on this Agreement as Contractor’s signed authorization and direction to them to assign numbers and re-
direct calls as described above, and to discontinue as soon as practicable any and all on-line or printed phone directory
advertising or listings that refer to Contractor in connection with the RE/MAX Marks.

Contractor hereby appoints Broker and Franchisor/Regional as Contractor’s agent and attorney-in-fact to act for and
on Contractor’s behalf to take any of the actions referred to in Subparagraphs 12.B.(3), (4) and (8) with the same legal force
and effect as if taken by Contractor.

C. Applicability of Prohibitions. The prohibitions upon termination or expiration of this Agreement as set forth
in Subparagraphs 12.A. and 12.B. shall not affect the rights and privileges which may be conferred upon Contractor by any
contract establishing an affiliation with another RE/MAX franchisee subsequent to such termination or expiration.

D. Enforcement; Injunctive Relief; Attorneys' Fees. Contractor hereby acknowledges and agrees that it would
be difficult to measure the economic loss that would occur as a result of the breach of any of the provisions of this Paragraph
12, and that such a breach would cause immediate and irreparable harm for which there would be no adequate remedy at law.
Contractor further acknowledges and agrees that any of the foregoing provisions may be enforced by injunction and/or
restraining order. Further, Contractor acknowledges and agrees that RE/MAX, LLC, as the owner of federal and state
registrations for and common law rights in the RE/MAX Marks, shall have a direct right to enforce any of the provisions
contained in this Paragraph 12 through appropriate legal proceedings. Contractor agrees that Broker may transfer to
Franchisor/Regional the right to pursue, in Broker's or Franchisor/Regionals’ name, any claim (including without limitation a
breach of contract claim) against Contractor for breach of any term or condition contained in this Paragraph 12 and Contractor
further agrees not to contest any such transfer in any legal proceeding. If Broker and/or Franchisor/Regional is required to
retain an attorney to enforce any of the provisions of this Paragraph 12 or to institute legal proceedings incident to such
enforcement, Contractor shall pay, in addition to all other sums for which Contractor may be found liable, reasonable attorneys'
fees, court costs and litigation expenses incurred by Broker and/or Franchisor/Regional.
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E. Third Party Beneficiary. Franchisor shall be deemed a third-party beneficiary of the acknowledgements,
agreements and provisions of this Paragraph 12 including, without limitation, for purposes of protection of the RE/MAX
System, the Proprietary Materials, and the RE/MAX Marks; and, accordingly, Franchisor may bring an action directly to
enforce the provisions of this Paragraph. The obligations of Contractor under the provisions of this Paragraph 12 shall survive
termination or expiration of this Agreement and any Renewal of this Agreement.

—END -
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EXHIBIT C
To Franchise Agreement

GUARANTY AND ASSUMPTION OF OBLIGATIONS

This GUARANTY AND ASSUMPTION OF OBLIGATIONS (this “Guaranty”) relates to that certain Franchise
Agreement dated (the “Agreement”) by and between RE/MAX Integrated Regions, LLC (“we,”
“us” or “RE/MAX Regional”) and (“Franchisee”).

In consideration of, and as an inducement to, the execution of the Agreement by RE/MAX Integrated Regions, LLC,
each of the undersigned (each a “Guarantor”) hereby personally and unconditionally (a) guarantees to RE/MAX Integrated
Regions, LLC, and its successors and assigns, for the Term of the Agreement and thereafter as provided in the Agreement
(including during any post-expiration holdover period), the full and punctual payment and performance of each and every
undertaking, agreement and covenant set forth in the Agreement and any successor agreement that Franchisee is bound by during
any post-expiration holdover period (“successor agreement”); (b) agrees to be personally bound by, and personally liable for
the breach of, each and every provision in the Agreement and any successor agreement, both monetary obligations and obligations
to take or refrain from taking specific actions or to engage or refrain from engaging in specific activities; and (c) agrees to be
personally bound by the jurisdiction and governing law provisions in the Agreement and any successor agreement. Any married
person who signs this Guaranty hereby expressly agrees that recourse under this Guaranty may be had against his or her separate
property, marital property and community property.

Each Guarantor consents and agrees that: (1) his or her direct and immediate liability under this Guaranty shall be joint
and several; (2) he or she shall render any payment or performance required under the Agreement and any successor agreement
upon demand if Franchisee fails or refuses punctually to do so; (3) such liability shall not be contingent or conditioned upon
pursuit by us of any remedies against Franchisee or any other person; (4) such liability shall not be diminished, relieved, or
otherwise affected by a subsequent assignment or transfer of the Agreement by Franchisee or by an extension of time, credit, or
other indulgence or forbearance which we may from time-to-time grant to Franchisee or to any other person, including without
limitation the acceptance of any partial payment or performance, or the compromise or release of any claims, none of which shall
in any way modify or amend this Guaranty, which shall be continuing and irrevocable; (5) he or she has established adequate
means of obtaining from Franchisee on a continuing basis information regarding Franchisee’s financial condition and agrees to
keep adequately informed from such means of any facts, events or circumstances which might in any way affect Guarantor’s
risks under this Guaranty, and Guarantor further agrees that, absent a request for information, we shall have no obligation to
disclose to Guarantor any information (including any indulgences or forbearances granted to Franchisee or any other person) or
documents acquired by Franchisee in the course of RE/MAX Integrated Regions, LLC’s relationship with Franchisee; and (6)
the terms of this Guaranty shall survive the termination or expiration of the Agreement and shall continue in full force and effect
subsequent to and notwithstanding such termination or expiration until they are satisfied in full.

Each Guarantor waives all rights to payments and claims for reimbursement or subrogation which he or she may have
against Franchisee arising as a result of the Guarantor's execution of and performance under this Guaranty and waives any right
he or she may have to revoke this Guaranty until it is satisfied in full. Each Guarantor further waives any defense to liability
arising from: (a) any act or omission by which RE/MAX Integrated Regions, LLC directly or indirectly discharges Franchisee
on any undertaking, agreement or covenants set forth in the Agreement or which increases the probability or amount of
Guarantor’s liability hereunder; (b) RE/MAX Integrated Regions, LLC’s failure to enforce or delay in enforcing its rights under
the Agreement or any successor agreement; or (c) any modification or change of any terms of the Agreement or any successor
agreement or any grant of indulgence or forbearances by RE/MAX Integrated Regions, LLC.

Guarantor warrants and agrees that each of the waivers set forth above is made with Guarantor’s full knowledge of its
significance and consequences and that, under the circumstances, the waivers are reasonable and not contrary to public policy or
law. If any such waiver is determined to be contrary to any applicable law or public policy, such waiver shall be effective only
to the extent permitted by law or public policy.

IN WITNESS WHEREOF, each of the undersigned has hereunto affixed his or her signature to this Guaranty as of
the date indicated below.

GUARANTOR(S)
Signature Date Signature Date
Signature Date Signature Date

RE/MAX Integrated Regions/ Guaranty
April 2024 _(as amended October 2024)
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RENEWAL ADDENDUM TO FRANCHISE AGREEMENT
ADDRESS ONLY

THIS ADDENDUM is entered into as of even date with the Franchise Agreement dated the
day of 20 , (the “Agreement” or “Franchise Agreement”), by and between RE/MAX
Integrated  Regions, LLC, (referred to as “we,” “us,” or “RE/MAX Regional’) and
(referred to as “you,” “Franchise Owner,” or “Franchisee”).

This Addendum is being executed to amend certain terms and conditions of the Franchise Agreement
applicable to the renewal of Franchisee's franchise as follows:

1. Subparagraph (3) of Subsection 2.A. of the Franchise Agreement is hereby amended to read as
follows:

(3) Term.

The term of the Franchise will begin on the Agreement Date and continue through

(the “Term”), unless the Franchise is terminated earlier pursuant to the provisions
of this Agreement. Termination or expiration of this Agreement will constitute termination or expiration of
your Franchise and the Limited License (as defined below) to use the RE/MAX Marks conferred by Section
4 of this Agreement.

2. The first sentence of Section 3 of the Franchise Agreement is hereby amended to read as follows:
You agree that the Office will be “opened” and operating as of the Agreement Date.

3. Subsection 6.A. of the Franchise Agreement is hereby replaced in its entirety and shall now read as
follows:

6.A. RENEWAL FRANCHISE FEE.

You agree to pay us a renewal franchise fee in the amount of $ if you pay it in full
when you sign this Agreement, or $ if you choose to pay it in 12 equal installments, with the
first installment due immediately upon signing this Agreement, and the remaining installments due monthly
thereafter. You will not be entitled to any rights or privileges under this Agreement until the renewal
franchise fee—or if you finance the renewal franchise fee, the first installment—is paid in full. You agree
that we have fully earned the renewal franchise fee and that it becomes non-refundable upon payment to us.

4. Section 7 of the Franchise Agreement is hereby replaced in its entirety and shall now read as follows:

7. MINIMUM AGENT COUNT.

A.  You agree to have the following minimum number of Sales Associates in your Office by the
dates and during the periods set forth below (“Minimum Agent Count”):

1) Sales Associates during each of the first 12 months after the Agreement
Date; and

2 Sales Associates commencing the first day following the expiration of the
12-month period after the Agreement Date and during each month thereafter through the 36-month,;
and

3) Sales Associates commencing the first day following the expiration of the

36-month period following the Agreement Date and during each month thereafter through the
remainder of the Term.
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B. Only Sales Associates who have not been affiliated with the RE/MAX network of real estate
offices for at least 3 months prior to their affiliation with you will be counted towards the satisfaction of
your Minimum Agent Count requirements set forth above.

C.  Notwithstanding any failure by you to meet your Minimum Agent Count, you will not be
excused from the payment of, and you agree to pay, all Monthly Ongoing Fees, Marketing Fund fees and
contributions, and Annual Dues to us or RE/MAX, LLC as if you had met your Minimum Agent Count.

5. Subsections 8.G. and 9.A. of the Franchise Agreement, regarding the Initial Education Program, are
modified to reflect that in lieu of attending the Initial Education Program, RE/MAX, LLC may accept evidence that
you have satisfied requirements equivalent to such Initial Education Program.

6. Subsection 9.B. of the Franchise Agreement is modified to reflect that if you are a renewing
franchisee and you do not attend the Initial Education Program, you will receive another copy of the Office Materials
upon request.

7. Subsections 13.B.(1) and (2) of the Franchise Agreement (regarding failure to agree on an office
location and failure to open the office) are hereby deleted.

8. Unless specifically amended or modified in one of the above paragraphs, all of the provisions of the
Franchise Agreement apply to this renewal, including but not limited to Subsection 2.E., which pertains to future
renewal of this franchise relationship. You are reminded that Subsection 2.E.(8) of the Franchise Agreement states as
follows:

®) At least 90 days prior to the expiration of this Agreement, you execute the form
of franchise agreement (including the renewal addendum and additional supplemental agreements
then being used by us, including if applicable to you, the current form of Team Office Amendment)
we are then customarily using to grant franchises for RE/MAX offices, which agreement and
renewal addendum shall take effect on the day after this Agreement expires, and which will
supersede this Agreement and may have materially different and less favorable terms than this
Agreement, including without limitation, requirements to upgrade equipment and facilities, use new
systems and procedures, pay higher fees, dues and marketing fund contributions, and meet higher
minimum agent counts; and

You are also reminded that Subsection 2.E.(9) of the Franchise Agreement provides that upon the next
renewal of the franchise relationship, you will be required to pay us, at least 90 days prior to the expiration of the
Franchise Agreement, a renewal fee equal to $ (if paid in a lump sum) or $ af
paid in installments).

9. The Franchise Agreement supersedes any previous franchise agreements entered into between
RE/MAX Regional and Franchisee. With the exception of any monies that may be due and owing to RE/MAX
Regional at the time of renewal, RE/MAX Regional and Franchisee agree to release and forever discharge each other
from any and all claims, disputes, damages or liabilities, and causes of action of any kind or nature, arising out of any
previous franchise agreements entered into between them.

10. This Addendum is intended to be, and is hereby, incorporated in its entirety as a part of the Franchise
Agreement and to be read as a material part thereof. It is expressly understood that to the extent, if any, the terms and
conditions of this Addendum are different from, or conflict with, those set forth in the Franchise Agreement, this
Addendum shall control. This Addendum may not be amended, changed, revised or altered, except by instrument in
writing signed by the parties.
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IN WITNESS WHEREOF, the parties have executed this Addendum as of the day and year above written.

RE/MAX INTEGRATED REGIONS, LLC

By:
Date
Title:
FRANCHISEE (If a corporation, partnership, FRANCHISEE (If an individual)
limited liability company, or other legal entity
recognized under applicable law)
Entity name: By:
Date

By: By:

Date Date

Title:
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TRANSFER ADDENDUM TO FRANCHISE AGREEMENT

THIS ADDENDUM is entered into as of even date with the Franchise Agreement dated the day of _

20 , (the “Agreement” or “Franchise Agreement”’), by and between RE/MAX Integrated Regions,

LLC (referred to as “we,” “us,” or “RE/MAX Regional”) and
(referred to as “you,” “Franchise Owner,” or “Franchisee”).

This Addendum is being executed to amend certain terms and conditions of the Franchise Agreement
applicable to the transfer of Franchisee's franchise as follows:

1. Subparagraph (3) of Subsection 2.A. of the Franchise Agreement is hereby replaced in its entirety
and shall now read as follows:

(3) Term.

The term of the Franchise will begin on the Agreement Date and continue through
_,20 _ (the “Term”) unless the Franchise is terminated earlier pursuant to the provisions of this Agreement.
Termination or expiration of this Agreement will constitute termination or expiration of your Franchise and

the Limited License (as defined below) to use the RE/MAX Marks conferred by Section 4 of this Agreement.

2. The first sentence of Section 3 of the Franchise Agreement is hereby replaced in its entirety and
shall now read as follows:

You agree that the Office will be “opened” and operating as of the Agreement Date.
3. Subsection 6.A. of the Franchise Agreement is hereby deleted in its entirety.
4. Section 7 of the Franchise Agreement is hereby replaced in its entirety and shall now read as follows:

7. MINIMUM AGENT COUNT.

A.  You agree to have the following minimum number of Sales Associates in your Office
by the dates and during the periods set forth below (“Minimum Agent Count”):

(1) Sales Associates through , 20 ;and

2) Sales Associates commencing the first day following ,
20___, and during each month thereafter through , 20 ; and

3) Sales Associates commencing the first day following ,
20__ , and during each month thereafter through the remainder of the Term.

B. Only Sales Associates who have not been affiliated with the RE/MAX network of real
estate offices for at least 3 months prior to their affiliation with you will be counted towards the
satisfaction of your Minimum Agent Count requirements set forth above.

C. Notwithstanding any failure by you to meet your Minimum Agent Count, you will not
be excused from the payment of, and you agree to pay, all Monthly Ongoing Fees, Marketing Fund
fees and contributions, and Annual Dues to us or RE/MAX, LLC as if you had met your Minimum
Agent Count.

5. Subsections 8.G. and 9.A. of the Franchise Agreement, regarding the Initial Education Program, are
modified to reflect that in licu of attending the Initial Education Program, RE/MAX, LLC may accept evidence that
you have satisfied requirements equivalent to such Initial Education Program.
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6. Subsection 9.B. of the Franchise Agreement is modified to reflect that if you do not attend the Initial
Education Program, you will receive a copy of the Office Materials upon request.

7. Subsections 13.B.(1) and (2) of the Franchise Agreement (regarding failure to agree on an office
location and failure to open the office) are hereby deleted.

8. This Addendum is intended to be, and is hereby, incorporated in its entirety as a part of the Franchise
Agreement and to be read as a material part thereof. It is expressly understood that to the extent, if any, that the terms
and conditions of this Addendum are different from, or conflict with, those set forth in the Franchise Agreement, this
Addendum shall control. This Addendum may not be amended, changed, revised or altered, except by instrument in
writing signed by the parties.

IN WITNESS WHEREOF, the parties have executed this Addendum as of the day and year above written.

RE/MAX INTEGRATED REGIONS, LLC

By:
Date
Title:
FRANCHISEE (If a corporation, partnership, FRANCHISEE (If an individual)
limited liability company, or other legal entity
recognized under applicable law)
Entity name: By:
Date

By: By:

Date Date

Title:
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EXHIBIT A-3

COMMERCIAL OFFICE ADDENDUM



COMMERCIAL OFFICE ADDENDUM TO FRANCHISE AGREEMENT

THIS ADDENDUM is entered into as of even date with the Franchise Agreement dated the day of

,20__(the “Agreement” or “Franchise Agreement’) by and between RE/MAX Integrated

Regions, LLC, (referred to as “we,” “us,” or “RE/MAX Regional’) and

(referred to as “you,” “Franchise Owner,” or “Franchisee”).

follows:

This Addendum is being executed to amend certain terms and conditions of the Franchise Agreement
applicable to Franchisee's operation of the Franchise as a Commercial Real Estate Office as follows:

1.

Subsection 2.A. of the Franchise Agreement is hereby replaced in its entirety and shall now read as

A. GRANT AND TERM OF FRANCHISE.

(1) Grant.

Subject to the provisions of this Agreement, we grant to you a franchise (the “Franchise”),
and you undertake the obligation, to establish and own a single RE/MAX real estate office (the
“Office”), and to operate the Office for the entire Term of the Agreement, using the distinguishing
characteristics of the System to be operated only at the location and only under the trade name
identified on the first page of this Agreement, both of which must be approved in advance by
RE/MAX Regional. You acknowledge and represent that you have contacted the appropriate state
regulatory agencies to confirm the availability of the portion of the trade name that does not include
the RE/MAX mark (the “Non-RE/MAX Trade Name Terms”). You acknowledge and agree that:
(a) neither our approval, nor the approval of a state regulatory agency, of the Non-RE/MAX Trade
Name Terms constitutes an assurance, representation or warranty of any kind, express or implied,
that a prior user of the Non-RE/MAX Trade Name Terms does not exist or that a prior user will not
assert rights in that name or those terms, and (b) you bear full responsibility for ensuring that the
Non-RE/MAX Trade Name Terms do not infringe a third party’s rights. If the location of the
Premises has not been selected and approved as of the Agreement Date, and the parties cannot agree
on a mutually acceptable location within 90 days of the Agreement Date, it will be deemed to be a
failure of a material condition precedent entitling us to terminate this Agreement without refund of
the initial franchise fee. You acknowledge and agree that our approval of the location of the
Premises does not constitute an assurance, representation or warranty of any kind, express or
implied, as to the suitability of the location for the Office or as to the profitability of a RE/MAX
office operated at that location. You further acknowledge and agree that you have independently
investigated the suitability of the location of the Office, and that RE/MAX Regional will not be
responsible if the Office fails to meet your expectations as to revenue or otherwise. You may only
operate the Office for the purpose of providing Permitted Real Estate Service Activities as defined
below; the Office may not be used to conduct another business or to generate revenue from any
other activities, except with our prior written consent, which may be withheld in our sole discretion.

(2) Permitted Real Estate Services.

Subject to the limitations on the handling of Residential Property as set forth below,
“Permitted Real Estate Service Activities”, for purposes of this Agreement, means activities directly
related to the business of listing, offering, selling, purchasing, exchanging and managing real
property and the providing of marketing or consulting services or other activities with respect to
auctioning, leasing or renting of real property or representing sellers, purchasers, lessors or renters
of real property. Permitted Real Estate Service Activities expressly excludes all: (a) non-real estate
related activity; (b) the offering or performing of ancillary real estate services or activities, including
without limitation, title insurance or searches, mortgage brokerage and mortgage origination,
insurance or insurance-related services or products, escrow or appraisal services and home
inspection services; and (c) activities related to the business of listing, offering, selling, purchasing,
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exchanging or managing virtual, metaverse or digital property or real estate (“Digital Property”), or
any activities related to the auctioning, leasing or renting of Digital Property or representing sellers,
purchasers, lessors, renters or users of Digital Property. Subject to the restrictions set forth in
Subsection 5.F., you may perform these or other non-real estate related or ancillary services, and
you may engage in businesses that offer such services, provided you:

a. Obtain RE/MAX Regional’s prior written consent;

b. Do not use the System or the RE/MAX Marks in any manner in
connection with such non-real estate related or ancillary services or
businesses or in connection with any other services or businesses
that are not Permitted Real Estate Service Activities;

c. Properly segregate the operations of any such services or businesses
from the operation of the Office, which may also require you to form
a separate legal entity, as we deem appropriate; and

d. Are in full compliance with all applicable federal, state and local
laws, ordinances and regulations.

You agree to operate the Office exclusively as a “Commercial Real Estate Office”, which
means that you may not offer any service or engage in any real estate activities involving Residential
Property except for Residential Property owned personally by you or others affiliated with your
Office or by your or their immediate family members. “Residential Property” shall mean real
property on which is located, or intended to be located, residential structures containing four
dwelling units or less.

3) Term.

The term of the Franchise will begin on the Agreement Date and continue for a
period of 5 years, or longer if a greater number is written in the following box and initialed by the
parties I:thhe “Term”), unless the Franchise is terminated earlier pursuant to the provisions of
this Agreement. Termination or expiration of this Agreement will constitute termination or
expiration of your Franchise and the Limited License (as defined below) to use the RE/MAX Marks
conferred by Section 4 of this Agreement.

2. If you, at any time, fail to operate the Office exclusively as a Commercial Real Estate Office, it will
constitute a material default of an essential condition of the Franchise Agreement and we shall have the right to
immediately terminate the Franchise Agreement effective upon delivery of notice of termination to you.

3. You agree to refer all Residential Property transactions to a RE/MAX residential real estate office,
as provided in Subsection 8.1. of the Franchise Agreement. Nothing in this Addendum shall be construed to prohibit
you from receiving referral fees on any Residential Property so referred.

4. You understand and acknowledge that you are not being granted an exclusive right to engage in
commercial real estate activity and that any RE/MAX real estate office that presently exists or that may be established
in the future may have Sales Associates that engage in commercial real estate activity, may have “commercial
divisions” or may operate exclusively as a commercial real estate office.

5. Capitalized terms used herein shall have the meaning ascribed to them in the Franchise Agreement
unless otherwise defined herein.

6. This Addendum contains terms and conditions in addition to those contained in the Franchise
Agreement. This Addendum is intended to be incorporated in its entirety as part of the Franchise Agreement and to
be read as a material part thereof. It is expressly understood that to the extent, if any, that the terms and conditions of
this Addendum are different from, or conflict with, those set forth in the Franchise Agreement, this Addendum shall
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control. This Addendum may not be amended, changed, revised or altered except by instrument in writing signed by
the parties.

IN WITNESS WHEREOF, the parties have executed this Addendum as of the day and year above written.

RE/MAX INTEGRATED REGIONS, LLC

By:
Date
Title:
FRANCHISEE (If a corporation, partnership, FRANCHISEE (If an individual)
limited liability company, or other legal entity
recognized under applicable law)
Entity name: By:
Date

By: By:

Date Date

Title:
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TEAM OFFICE AMENDMENT



TEAM OFFICE AMENDMENT TO FRANCHISE AGREEMENT

THIS AMENDMENT (“Amendment”) to that certain Franchise Agreement dated the day of
20, (the “Franchise Agreement”) is entered into this ___ day of ,20___, by and between RE/MAX Integrated
Regions, LLC, (referred to as “we,” “us,” or “RE/MAX Regional”) and
(referred to as “you,” “Franchise Owner,” or “Franchisee”).

RECITALS:

WHEREAS, the Franchise Agreement granted to Franchisee the right to operate a single RE/MAX real estate
services office to be operated only at the following location: ;

WHEREAS, the Franchise Agreement granted to Franchisee a Limited License to engage in the Licensed Use
of the RE/MAX Marks in connection with Permitted Real Estate Service Activities provided out of the Office located at the
address specified in the Franchise Agreement; and

WHEREAS, Franchisee would like to establish an additional office location in order to accommodate a Sales
Associate who has a team of individuals assisting him or her and who needs additional office space; and

WHEREAS, pursuant to Subsection 2.F. of the Franchise Agreement, Franchisee has requested the right to open
a Team Office and RE/MAX Regional has agreed to permit the establishment of a Team Office consistent with and subject

to the terms and conditions set forth below.

NOW, THEREFORE, in consideration of the mutual promises set forth herein, the parties do hereby agree as

follows:
1. Location and Team Office Name.
A. Franchisee is hereby granted the right to establish a single team office (“Team Office”) only at the following
location: (“Team Office Location™)
a. The Team Office is an “address-only” location and therefore shall have no protected area or
territorial exclusivity whatsoever.
b. The Team Office shall be a dedicated RE/MAX facility of at least 600 square feet but no more than
1,500 square feet (RE/MAX Regional mays, in its sole and absolute discretion, allow a Team Office
to have more than 1,500 square feet of office space).
c. The Team Office shall be equipped with furniture, telephones, a computer system, and other office
equipment necessary to operate in conformity with RE/MAX standards of high quality and service.
d. The Team Office will not be subject to any Minimum Agent Count requirements but must have at
least two Sales Associates registered with the Team Office at all times.
B. The team operating out of this Team Office Location will be known as:
(“Team Name” or “Team™).
C. Franchisee shall not operate or establish any other branch or extension of the Team Office from any other
location.
2. Team Office Initial and Renewal Fees.

A. Franchisee shall pay to RE/MAX Regional, upon execution of this Amendment, a non-refundable Team
Office Initial Fee of $1,000.00.
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B. If this Amendment is being executed in connection with the renewal of an existing Team Office (formerly
known as Satellite Office), Franchisee will be required to pay a Team Office Renewal Fee of $500.
3. Monthly Ongoing Team Office Fee.

Franchisee agrees to pay a $100 monthly ongoing Team Office Fee. The monthly ongoing Team Office Fee
will be due and will be considered late if not received by RE/MAX Regional by the 10th day of the month after the Team
Office opens and by the 10" day of each month throughout the remainder of the term of the Franchise Agreement.

4. Designated Team Leader; Sales Associates Working out of Team Office Location must be on the Team.

A.

B.

Prior to opening the Team Office, Franchisee will designate a team leader (“Designated Team Leader”).

Only Sales Associates that are on the Team may operate from or utilize the Team Office Location space,
staff or equipment. Although the Designated Team Leader may recruit members to the Team, Sales
Associates not on the Team may not operate out of the Team Office Location in any capacity.

5. All Sales Associates must sign an Independent Contractor Agreement

A.

Pursuant to Subsection 5.B.(2) of the Franchise Agreement, Franchisee must have a written Independent
Contractor Agreement—that includes the Essential ICA Provisions—in place with each Sales Associate
on the Team.

Sales Associates on the Team shall be subject to the same limitations and requirements specified for
Sales Associates under the Franchise Agreement.

6. Team Office Shall Operate as a Branch; Compliance with State Real Estate Laws.

A.

The Team Office shall operate as a part of the main Office described in the Franchise Agreement (i.e., as a
branch of the main Office operating under and as a part of the same ownership as the main Office) and,
except as modified by this Amendment, shall comply with and be subject to all of the terms, conditions,
provisions and restrictions of the Franchise Agreement as are applicable to the main Office, including
without limitation, the Limited License governing the authorized Limited Use of the RE/MAX Marks
specified in Section 4 of the Franchise Agreement as well as the same outside business and activities
prohibitions specified in Sections 2 and 4 of the Franchise Agreement, and the payment of all fees required
by Section 6 of the Franchise Agreement. For clarification, no other businesses of any kind may operate
from or utilize the same office space, staff or equipment as that of the Team Office.

The Team Office shall comply with and operate strictly in accordance with all state real estate licensing
rules and regulations applicable to branch offices.

7. Compliance with Brand Standards Manual.

A. Unless prohibited by a state or local ordinance, or the landlord of the Premises, the Team Office must have

an exterior office sign that comports with the standards for depicting a team name on team office signage
as set forth in the Brand Standards Manual.

Telephone numbers and RE/MAX Formative Domain Names pertaining to the Team Office or Sales
Associates with the Team Office shall be subject to the same strict compliance with the Brand Standards
Manual and ownership and assignment requirements that are specified in the Franchise Agreement.

The Team Office may have its own telephone number if permitted by state real estate licensing laws, but
all “for sale” signs, business cards, forms, stationery, advertisements and other promotional or marketing
materials used by the Team Office must clearly identify both the name of the main Office as well as the
Team Name, and for all materials except “for sale” signs, state that the Team Office is a “branch office” of
the main Office.
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8. RE/MAX Regional Not Obligated to Provide Separate Services and Benefits.

Franchisee understands and acknowledges that we and RE/MAX, LLC are not under any obligation to separately
provide the Team Office any of the services and benefits made available to the main Office although we and RE/MAX,
LLC may, in its sole and absolute discretion, provide some services and benefits to the Team Office.

9. Reporting.
As part of its monthly reporting obligations set forth in Section 10 of the Franchise Agreement, Franchisee
agrees to identify and report the gross commissions earned and the number of transactions closed by each Sales Associate

that operates out of the Team Office by the Team Office Identification Number.

10. Termination of Team Office Amendment.

This Amendment and all rights granted hereunder to operate the Team Office shall terminate upon the transfer,
termination, Abandonment, or expiration of the Franchise Agreement. In addition, RE/MAX Regional has the right to
terminate this Amendment if:

A. Franchisee fails to pay any monies when due and fails to cure such breach within 10 days of receipt of
written notice; or

B. As set forth in Subsection 1.A.d of this Amendment, Franchisee fails to have at least two Sales Associates
registered with the Team Office at any time or breaches any other non-monetary provision set forth in this
Amendment and fails to cure such default within 30 days of receipt of written notice.

Such notice will advise Franchisee, and Franchisee hereby understands and agrees, that if the default is not cured
within the specified time period, this Amendment and Franchisee’s right to operate the Team Office will automatically
terminate without further notice from us. In the event of termination of the Team Office, Franchisee will be required to
comply with all applicable de-identification requirements set forth in Section 14 of the Franchise Agreement.

11. Renewal of Team Office Amendment.

If the franchise relationship is renewed, RE/MAX Regional may permit Franchisee to continue operation of the
Team Office provided, at least 90 days prior to the expiration of the Franchise Agreement, Franchisee pays a $500 Team
Office renewal fee and executes the form of amendment RE/MAX Regional is then using for the grant of rights to a Team
Office which amendment shall supersede this Amendment and may have terms materially different than this Amendment.
The Team Office concept may be discontinued at any time; if the program is discontinued no renewals will be granted
for any Team Office.

12. Construction.

A. Capitalized terms used herein shall have the meaning ascribed to them in the Franchise Agreement unless
otherwise defined herein.

B. This Amendment contains terms and conditions in addition to those contained in the Franchise Agreement
to which it pertains. This Amendment is intended to be, and is hereby, incorporated in its entirety as a part
of the Franchise Agreement and to be read as a material part thereof. It is expressly understood that to the
extent, if any, the terms and conditions of this Amendment are different from, or conflict with, those set
forth in the Franchise Agreement, this Amendment shall control. This Amendment may not be amended,
changed, revised or altered, except by instrument in writing signed by the parties.
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IN WITNESS WHEREOF, the parties have executed this Amendment as of the day and year above written.

RE/MAX INTEGRATED REGIONS, LLC

By:
Date
Title:
FRANCHISEE (If a corporation, partnership, FRANCHISEE (If an individual)
limited liability company, or other legal entity
recognized under applicable law)
Entity name: By:
Date

By: By:

Date Date

Title:
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MAX/CENTER® User Agreement
Last modified: October 15, 2020

Welcome to MAX/Center. MAX/Center is offered to You (“You” or “Your”) by RE/MAX, LLC (“RE/MAX” or
“We” or “Us” or “Our”) subject to Your acceptance without modification of this “User Agreement.”

Acceptance of the User Agreement

This User Agreement is entered into by and between You and RE/MAX and governs Your access to and
use of MAX/Center, including any content, information, features, and functionality available on or through
MAX/Center.

Please read the User Agreement carefully before You use MAX/Center. By using MAX/Center, or by
clicking to accept or agree to the User Agreement when this option is provided to You, You accept and
agree to be bound and abide by this User Agreement. If You do not agree with this User Agreement, You
must not access or use MAX/Center. All provisions of this User Agreement, which by their nature should
survive termination, shall survive termination, including, without limitation, licenses of User Content,
ownership provisions, warranty disclaimers, indemnity, and limitations of liability.

Changes to the User Agreement

We may revise and update this User Agreement from time to time in Our sole discretion. All changes are
effective immediately when We post them and apply to all access to and use of MAX/Center thereafter.
Your continued use of MAX/Center following the posting of a revised User Agreement means that You
accept and agree to the changes.

Registration

To access MAX/Center and the linked resources, You must be a “Member” and complete the MAX/Center
online-registration process (“Account”). A Member includes (a) a RE/MAX Franchisee or RE/MAX Sales
Associate affiliated with a RE/MAX Franchisee who is current on all annual dues and fees owed to RE/MAX
and in compliance with all applicable RE/MAX policies (including, but not limited to, the RE/MAX Brand
Identity Trademark and Graphics Standards manual); (b) an individual who is currently employed by a
RE/MAX Franchisee in some capacity for which annual dues are not assessed or for which membership in
RE/MAX is not available (e.g., office receptionist, assistant); (c) a current employee, officer, director, or
owner of RE/MAX, any RE/MAX corporate affiliate, or any RE/MAX Regional Office; or (d) a RE/MAX
Approved Supplier who is in full compliance with all of the terms and conditions of its Approved Supplier
Agreement as determined solely by RE/MAX.

MAX/Center and its Content

We reserve the right to access and use MAX/Center, and any content and information therein, to the
extent necessary to run MAX/Center and make it available to You and others, to protect MAX/Center, to
improve MAX/Center, and to otherwise use MAX/Center and its content for a legitimate business purpose.

The layout, formatting, and features of and access privileges for MAX/Center shall be as determined or
specified by Us in Our sole discretion. We shall also have the sole right to modify, upgrade, and change
MAX/Center. We will not be liable if, for any reason, all or any part of MAX/Center or its content is
unavailable at any time or for any period. From time to time, and in Our sole discretion, We may restrict
access to some parts of MAX/Center, or all of MAX/Center.
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Accessing MAX/Center and Account Security

You acknowledge that Your Account is personal to You and agree not to provide any other person with
access to MAX/Center or portions of it using Your user name, password, or other security information.
You agree to notify Us immediately of any unauthorized access to or use of Your user name or password
or any other breach of security. You also agree to ensure that You exit from Your Account at the end of
each session. You should use particular caution when accessing Your Account from a public or shared
computer so others cannot view or record Your password or other personal information.

We have the right to disable any user name, password, or both, at any time in Our sole discretion for any
or no reason, including if, in Our opinion, You have violated any provision of this User Agreement.

MAX/Center Fee

There is currently no fee to access MAX/Center. However, if You are a Member subject to annual dues
under a Franchise Agreement, You must be current on Your payments or We may suspend Your access to
MAX/Center until such time as Your dues are paid in full.

We may, in Our sole discretion, impose a fee for Members at any time by posting notice on MAX/Center
of any such fee, the amount of such fee, and the date such fee becomes effective, along with instructions
for payment.

Members’ Use of MAX/Center

MAX/Center is made available to You by RE/MAX, and this User Agreement provides to You a personal,
revocable, limited, non-exclusive, nontransferable, and (limited) non-sublicensable license to use
MAX/Center. This User Agreement provides only a license and not an assignment or sale. We transfer no
ownership or intellectual property interest or title in and to MAX/Center to You or anyone else. Further,
We reserve all rights not expressly granted by this User Agreement. Accordingly, You may not modify,
translate, decompile, reverse engineer, create derivative work(s) of, copy, distribute, disassemble,
broadcast, film, transmit, display, publish, remove, or alter any proprietary notices or labels, license,
sublicense, permit use by any (other) person or entity, transfer, sell, mirror, frame, exploit, rent, lease,
private label, grant a security interest in, or otherwise use in any manner not expressly permitted herein.
In addition, You shall not enter into any contractual relationship or other legally binding obligation with
any third party or person which shall have the purpose or effect of encumbering RE/MAX or MAX/Center.

We reserve the right to suspend or terminate Member’s access to MAX/Center and to terminate this User
Agreement without notice to Member, at any time, in the event: (a) Member ceases or fails, for any
reason, to meet the definition of a Member, as determined solely by RE/MAX; (b) Member fails to honor
or is in breach of any term or condition of this User Agreement, as determined solely by RE/MAX; (c)
Member is in breach of the Franchise Agreement; (d) Member ceases, for any reason, to be affiliated with
the RE/MAX organization; (e) Member fails to notify RE/MAX of a change of office address; (f) Member
engages in any Prohibited Use of MAX/Center or any other conduct which, in the sole judgment of
RE/MAX, compromises or may compromise the value, integrity or viability of MAX/Center or detracts from
the reliability or reputation of MAX/Center or of the RE/MAX name or organization. The foregoing list is
not exhaustive.

Office and Agent Portal

Through MAX/Center, You will be able to access the Office and Agent Portal where, among other things,
you will be able to update your personal information and make payments. We use Cybersource to process
payments. We do not receive your credit card information when you make payments through
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Cybersource. Please fully and carefully read Cybersource’s Privacy Statement for a description of its data
privacy practices. Please note that the processing of payments will be subject to Cybersource’s terms,
conditions, and privacy practices in addition to these Terms of Use.

Use of RE/MAX Marketing Content

As part of MAX/Center, We may make available for use certain website, marketing and promotional
content, including website templates, e-mail marketing materials, social media content and imagery (the
"RE/MAX Marketing Content"). You hereby acknowledge and agree that You will observe any limits on the
use of such RE/MAX Marketing Content that are required by Us, by law, or by anyone with an interest in
such RE/MAX Marketing Content. The use of any RE/MAX Marketing Content may be discontinued at any
time at Our sole option, and You agree to take any action required to discontinue such use when required.
You further agree to (a) use the RE/MAX Marketing Content in a manner compliant with the RE/MAX
Brand Identity Trademark And Graphic Standards manual; (b) use the RE/MAX Marketing Content only for
promoting and advertising Your RE/MAX real estate activities and not in any way that harms, disparages,
detracts from, or devalues RE/MAX or its affiliates; (c) comply with any expiration date(s) for such RE/MAX
Marketing Content, regardless of how such dates are communicated; (d) upon an expiration date that
applies to particular RE/MAX Marketing Content, immediately delete, destroy, and otherwise stop any
and all usage of, any products or materials, even ones that You have created or purchased, that
incorporate or use any portion of such expired RE/MAX Marketing Content; and (e) upon any notification
from Us requiring that You do so, immediately delete, destroy, and otherwise stop any and all usage of,
any products or materials, even ones that You have created or purchased, that incorporate or use any
portion of the RE/MAX Marketing Content that is the subject of such notification. You also hereby agree
that if You modify the RE/MAX Marketing Content in any manner, including but not limited to adding Your
business contact information, You do so at Your own risk and You assume any and all liability for (i) any
claims that such usage violates applicable rules, laws or regulations or is otherwise improper, including
due to copyright infringement or a misleading or false advertisement and (ii) any and all costs incurred by
RE/MAX arising from any claims relating to Your usage of the RE/MAX Marketing Content, including court
costs and attorney fees.

User Generated Content

The following terms control when You post, upload, transmit, submit or otherwise make available
messages, text, photographs, data, graphics, images, videos or any other materials, when using
MAX/Center ("User Content"). You are entirely responsible for Your User Content and any posting,
uploading, transmission, submission or other ways of making available User Content using MAX/Center is
undertaken at Your own risk. For all of Your User Content, You represent and warrant that: (a) You own
all rights in and to the User Content or, if the User Content is subject to third-party rights, You have all
necessary licenses, rights, permissions and consents to use the User Content (including but not limited to
permission from all person(s) appearing in the User Content), and to grant the rights contained herein; (b)
the use of the User Content as described herein will not violate the rights, including but not limited to
copyright, trademark, privacy, publicity or other proprietary rights, of any third party or any law; and (c)
the User Content does not contain anything that is illegal, defamatory, libelous, pornographic, obscene,
abusive, threatening, harassing, hateful or offensive. We reserve the right, at Our sole discretion, to
remove or choose not to allow any displayed User Content if it does not meet the requirements set forth
in these terms or if We otherwise determine, in Our sole discretion, that the User Content is not
appropriate.
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Intellectual Property Rights

MAX/Center and its features and functionality (including but not limited to all software, displays,
capabilities, and the design, selection, and arrangement thereof) are owned by RE/MAX, its licensors, or
other providers of such features and functionality and are protected by United States and international
copyright, trademark, patent, trade secret, and other intellectual property or proprietary rights laws.

If You modify the features and functionality or otherwise use or provide any other person with access to
any part of MAX/Center in breach of the User Agreement, Your right to use MAX/Center will stop
immediately. No right, title, or interest in or to MAX/Center is transferred to You, and all rights not
expressly granted are reserved by RE/MAX. Any use of MAX/Center not expressly permitted by this User
Agreement is a breach of this User Agreement and may violate copyright, trademark, and other laws.

Trademarks

The RE/MAX name, logo, and all related names, logos, product and service names, designs, and slogans
are trademarks of RE/MAX or its affiliates or licensors, which may be registered in the United States or
other jurisdictions. You must not use such marks without the prior written permission of RE/MAX.

Copyright Complaints

It is Our policy to respond to notices of alleged infringement that comply with the Digital Millennium
Copyright Act (“DMCA”). If We remove or restrict access to Your User Content in response to a copyright
complaint, We will make a good faith effort to contact You with information concerning the removal or
restriction of access, including a copy of the complaint. If You believe Your User Content was removed in
error, then pursuant to the DMCA, You can submit a counter-notification to Us requesting that the
removed content be reinstated. RE/MAX may, in Our sole discretion and at any time, terminate, limit, or
suspend Your access to and use of MAX/Center, or any part thereof, with or without notice, if We
determine that You have repeatedly infringed on other people's intellectual property rights.

Idea Submission Policy

If You submit, through MAX/Center (including through the RE/MAX Idea Portal or any other product or
service accessible in MAX/Center), any unsolicited or solicited ideas, proposals, suggestions, works, or
similar submissions, including any recommendations or ideas for marketing and advertising, services,
products, technology, product improvements or enhancements or other content (collectively referred to
as "Submissions"), the following terms apply to Your Submissions, regardless of whether Your
communication or Submission contains other terms. You agree that: (a) Your Submissions, including any
related intellectual property rights, will become Our property automatically when You submit them to Us,
and without any compensation to You; (b) We are not restricted in Our use of the Submissions and may
use them in any way, including giving them to others; and (c) there is no obligations to keep Submissions
confidential or to attribute them to You in any way.

Third Party Services

MAX/Center may permit You to link to other websites, services or resources on the internet, and other
websites, services or resources may contain links to MAX/Center. When You access third party resources
on the internet, You do so at Your own risk. These other resources are not under Our control, and You
acknowledge that We are not responsible or liable for the content, functions, accuracy, legality,
appropriateness or any other aspect of such websites or resources. The inclusion of any such link does not
imply Our endorsement or any association between Us and their operators. You further acknowledge and
agree that We shall not be responsible or liable, directly or indirectly, for any damage or loss caused or
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alleged to be caused by or in connection with the use of or reliance on any such content, goods or services
available on or through any such website or resource. You should consult the terms of use and privacy
policy of these websites, services or resources on the internet.

Prohibited Uses

You may use MAX/Center only for lawful purposes and in accordance with this User Agreement. You agree
not to use MAX/Center:

e |In any way that violates any applicable federal, state, local, or international law or regulation
(including, without limitation, any laws regarding the export of data or software to and from the
US or other countries and any laws relating to the protection of personal data of individuals).

e For the purpose of exploiting, harming, or attempting to exploit or harm minor children in any
way by asking for personally identifiable information, or otherwise.

e To transmit, or procure the sending of, any advertising or promotional material that would be
considered improper, inappropriate, or burdensome to clients or potential clients such as “junk
mail,” “chain letters,” “spam,” or any other similar solicitation, including unwanted or unsolicited
bulk email, postings, contact requests, SMS (text messages), or instant messages. This does not
include marketing communications in the ordinary course of business and consistent with an
individual’s expectations of their interaction with a broker, agent, or other brokerage
representative.

I’” "

e Toimpersonate or attempt to impersonate another user, or any other person or entity (including,
without limitation, by using email addresses associated with any of the foregoing).

e To engage in any other conduct that restricts or inhibits anyone’s use or enjoyment of
MAX/Center, or which, as determined by Us, may harm RE/MAX or users of MAX/Center, or
expose them to liability.

e To transmit any material that Member knows or should know contains a software virus, or other
harmful or objectionable computer codes, files, programs or routines such as Trojan horses,
worms, time bombs, cancel bots, or popups.

e To interfere with or disrupt servers, networks, hardware, software, or Members connected to or
using MAX/Center, or violate the licenses, policies, procedures, or regulations of such.

e Toattempt to gain unauthorized access to MAX/Center, other user’s Accounts, computer systems,
networks, or Members connected to or using MAX/Center, through password mining or any other
means.

e To harass or interfere with another Member’s use or enjoyment of MAX/Center or other
Member’s information or data on MAX/Center.

e Totransfer, rent, lease, grant a security interest in, or otherwise encumber in any way any portion
of MAX/Center or any of Member’s rights to access or use of MAX/Center, whether through this
Agreement or otherwise.

e To delete any author attributions, legal notices, or proprietary designations or labels in any file
that is uploaded.
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e To falsify the origin or source of software or other material contained in a file that is uploaded.

e To transmit information that Member knows or should know is unlawful (including, but not
limited to, using payment information without the express written authorization of the
Cardholder as defined by the PCI DSS).

e To download any file posted by another Member that Member knows, or reasonably should
know, cannot be legally distributed in such manner.

We reserve the right to refrain from processing and/or to delete from MAX/Center any software, file,
information, communication or other material or content that, in Our judgment and sole discretion, is
inconsistent with or contrary to the terms of this User Agreement.

Consent to Contact Member

By registering for MAX/Center, or by otherwise using MAX/Center, Member affirmatively agrees to
receive commercial electronic mail messages, direct mailings, text messaging, and/or telephone calls from
RE/MAX, RE/MAX Approved Suppliers, and third parties designated by Us from time to time, at both
Member’s remax.net email address, Member’s e-mail accepting address that may be connected to
MAX/Center’s e-mail forwarding feature, Member’s office address, and office and or cell phone number.

Consent to Share Member’s Personal Information

From time to time, RE/MAX enters into contractual arrangements with Approved Suppliers of certain
products and services and other third parties, including third-party vendors, that are deemed to be useful
to Member or to the business operations of RE/MAX. By registering for MAX/Center, or by otherwise using
MAX/Center, Member affirmatively consents to RE/MAX sharing Member’s personal information with
Approved Suppliers and other third parties.

RE/MAX Approved Suppliers

RE/MAX or RE/MAX Approved Suppliers may provide a Member with information about products and
services, including special offers and product or service updates. Approved Suppliers are solely
responsible for their services and products, and are not under the control of RE/MAX. A Member’s use of
Approved Suppliers websites, services, or products, may be subject to the Approved Suppliers’ terms of
use and privacy practices or other agreements, which Member is solely responsible to comply with.
RE/MAX is not responsible for any damage or cost of any type arising out of or in any way connected with
Your dealings with Approved Suppliers.

Real Estate Listing Data

Member agrees that unless instructed otherwise by the client, Member will give any authority, consent
or instructions required, and otherwise use Member’s best efforts, to ensure that all of Member’s real
estate listings, including those of Member’s Sales Associates (Your “Office Listings”), are made available
to RE/MAX and that, unless instructed otherwise by the client, neither Member nor Member’s Sales
Associates will decline, or opt out of, any opportunity to have any Office Listing provided or forwarded to
RE/MAX. Member hereby grants to RE/MAX a non-exclusive, irrevocable, worldwide, royalty free license
to use, sublicense through multiple tiers, copy, publish, display, and reproduce the Listing Content
contained in Member’s Office Listings, to prepare derivative works of the Listing Content, and to distribute
the Listing Content or any derivative works thereof. As used herein, “Listing Content” means all data and
content, including without limitation, all photographs, images, graphics, video recordings, virtual tours,
drawings, written descriptions, remarks, narratives, and pricing information with respect to an Office
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Listing. Such license shall be deemed granted as of the moment of creation without the necessity of any
further action on the part of either party and shall apply whether You or Your Sales Associate provides
such Listing Content directly to Us or We obtain Listing Content for Your Office Listings via another source.
Without limiting the generality of this subsection, but subject to any choice where We may provide
Member or Member’s Sales Associates the opportunity to opt out of the provision of Member’s Office
Listings to third parties, Member acknowledges and agrees that We may use and license, or otherwise
grant rights in or to any or all of the Office Listings provided or forwarded to Us, including any and all
Listing Content, on remax.com and Our other websites, applications and technologies and to any third
party for any lawful purpose reasonably deemed appropriate by Us, including but not limited to promoting
Member’s Office Listings through third party sites, applications and technologies or providing You with
opportunities to do the same. Member represents and warrants with respect to the Listing Content for
each of Your Office Listings that the Listing Content, and the license of rights in and to the Listing Content
to Us, do not infringe or violate any copyrights, trade secrets, or other intellectual or proprietary rights of
any third party. You represent and warrant that all information included in the Listing Content is accurate
and not misleading, to the best of Your and Your Sales Associates’ knowledge, after reasonable efforts to
verify its accuracy. You agree to indemnify and hold Us and Our vendors and service providers harmless
against all damages, costs, and liabilities, including reasonable attorney fees, arising from any claim that
the Listing Content or any portion of the Listing Content is false or misleading or infringes the rights of any
third party.

Disclaimer of Warranties

YOUR USE OF MAX/CENTER AND ITS CONTENT IS AT YOUR OWN RISK. MAX/CENTER IS PROVIDED ON AN
“AS IS” AND “AS AVAILABLE” BASIS, WITHOUT ANY WARRANTIES OF ANY KIND, EITHER EXPRESS OR
IMPLIED. NEITHER RE/MAX NOR ANY PERSON ASSOCIATED WITH RE/MAX MAKES ANY WARRANTY OR
REPRESENTATION WITH RESPECT TO THE COMPLETENESS, SECURITY, RELIABILITY, QUALITY, ACCURACY,
OR AVAILABILITY OF MAX/CENTER. WITHOUT LIMITING THE FOREGOING, NEITHER RE/MAX NOR ANYONE
ASSOCIATED WITH RE/MAX REPRESENTS OR WARRANTS THAT MAX/CENTER WILL OPERATE
UNINTERRUPTED OR IN A MANNER THAT WILL MEET YOUR PARTICULAR REQUIREMENTS OR NEEDS. TO
THE FULLEST EXTENT PROVIDED BY LAW, RE/MAX HEREBY DISCLAIMS ALL WARRANTIES OF ANY KIND,
WHETHER EXPRESS OR IMPLIED, STATUTORY, OR OTHERWISE, INCLUDING BUT NOT LIMITED TO ANY
WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT, AND FITNESS FOR PARTICULAR PURPOSE.
RE/MAX ALSO DISCLAIMS ANY RESPONSIBILITY FOR THE CONTENT, THE MATERIALS, THE ACCURACY OF
THE INFORMATION, AND/OR THE QUALITY OF THE INFORMATION PROVIDED BY OR AVAILABLE THROUGH
MAX/CENTER.

THE FOREGOING DOES NOT AFFECT ANY WARRANTIES THAT CANNOT BE EXCLUDED OR LIMITED UNDER
APPLICABLE LAW.

Limitation on Liability

TO THE FULLEST EXTENT PROVIDED BY LAW, IN NO EVENT WILL RE/MAYX, ITS SHAREHOLDERS, DIRECTORS,
AFFILIATES, OFFICERS, AGENTS AND EMPLOYEES, LICENSORS, SERVICE PROVIDERS, AND ALL THIRD
PARTIES THAT PROVIDE CONTENT, INFORMATION OR SERVICES TO MAX/CENTER BE LIABLE FOR
DAMAGES OF ANY KIND, UNDER ANY LEGAL THEORY, ARISING OUT OF OR IN CONNECTION WITH YOUR
USE, OR INABILITY TO USE, MAX/CENTER, ANY APPLICATIONS LINKED TO IT, ANY CONTENT ON
MAX/CENTER OR SUCH OTHER APPLICATIONS, INCLUDING ANY DIRECT, INDIRECT, SPECIAL, INCIDENTAL,
CONSEQUENTIAL, OR PUNITIVE DAMAGES, INCLUDING BUT NOT LIMITED TO, PERSONAL INJURY, PAIN
AND SUFFERING, EMOTIONAL DISTRESS, LOSS OF REVENUE, LOSS OF PROFITS, LOSS OF BUSINESS OR
ANTICIPATED SAVINGS, LOSS OF USE, LOSS OF GOODWILL, LOSS OF DATA, AND WHETHER CAUSED BY
TORT (INCLUDING NEGLIGENCE), BREACH OF CONTRACT, OR OTHERWISE, EVEN IF FORESEEABLE.
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THE FOREGOING DOES NOT AFFECT ANY LIABILITY THAT CANNOT BE EXCLUDED OR LIMITED UNDER
APPLICABLE LAW.

Indemnification

You agree to indemnify and hold harmless RE/MAY, its shareholders, directors, affiliates, officers, agents
and employees, licensors, service providers, and all third parties that provide content, information or
services to MAX/Center from and against any and all claims, suits, demands, proceedings, liabilities, losses,
damages, costs and expenses whatsoever, including but not limited to reasonable attorney fees and
disbursements, court costs or arbitration costs, due to, arising out of, or relating to Your violation of this
User Agreement or Your use of MAX/Center, including, but not limited to, Your contributions of content
or information to MAX/Center or any use of the MAX/Center content other than as expressly authorized
in this User Agreement.

Governing Law

All matters relating to MAX/Center and this User Agreement, and any dispute or claim arising therefrom
or related thereto (in each case, including non-contractual disputes or claims), shall be governed by and
construed in accordance with the internal laws of the State of Colorado, excluding any principles or rules
of law that may direct the application of the law of another state.

Arbitration and Waiver of Class Arbitration

Any dispute, controversy or claim arising out of, relating to or in connection with this User Agreement,
including the breach, termination or validity thereof, shall be finally resolved by arbitration administered
by the American Arbitration Association under its Commercial Arbitration Rules. The number
of arbitrators shall be one (1), and the place of arbitration shall be Denver, Colorado, United States. The
arbitration shall be held, and the award shall be rendered, in English. The tribunal shall have the power
to rule on any challenge to its own jurisdiction or to the validity or enforceability of any portion of the
agreement to arbitrate.

The parties agree to arbitrate solely on an individual basis, and that this agreement does not
permit class arbitration, or any claims brought as a plaintiff or class member in any class or representative
arbitration proceeding. The arbitral tribunal may not consolidate more than one person's claims and may
not otherwise preside over any form of a representative or class proceeding. Notwithstanding the
tribunal's power to rule on its own jurisdiction and the validity or enforceability of the agreement to
arbitrate, the tribunal has no power to rule on the validity or enforceability of the agreement to arbitrate
solely on an individual basis. In the event the prohibition on class arbitration is deemed invalid or
unenforceable, then the remaining portions of the arbitration agreement will remain in force.

Waiver and Severability

No waiver by RE/MAX of any term or condition set out in this User Agreement shall be deemed a further
or continuing waiver of such term or condition or a waiver of any other term or condition, and any failure
of RE/MAX to assert a right or provision under this User Agreement shall not constitute a waiver of such
right or provision.

If any provision of this User Agreement is held by a court or other tribunal of competent jurisdiction to be
invalid, illegal, or unenforceable for any reason, such provision shall be eliminated or limited to the
minimum extent such that the remaining provisions of the User Agreement will continue in full force and
effect.
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Entire Agreement

This User Agreement constitutes the sole and entire agreement between You and RE/MAX regarding
MAX/Center and supersedes all prior and contemporaneous understandings, agreements,
representations, and warranties, both written and oral, regarding MAX/Center.

Privacy Provisions

Please consult Our Privacy Notice for information on RE/MAX data collection practices and Our Cookie
Notice for information on the use of cookies and other tracking technology on MAX/Center.

Assignment

This User Agreement and the rights and obligations created hereunder shall be binding upon and inure
solely to the benefit of RE/MAX and Member and their respective successors and assigns, and no other
person or legal entity shall acquire or have any rights under or by virtue of this User Agreement. This User
Agreement may be assigned by RE/MAX to a corporate affiliate, subsidiary or successor in interest, in Our
sole discretion. This User Agreement may not be assigned or otherwise transferred by Member without
the prior written consent of RE/MAX.

Severability Clause

If any term or condition of this Agreement or application of any such term or condition is held unlawful
or invalid, the remainder of this Agreement and the application of such term or condition other than to
the extent it is held unlawful or invalid, will not be held unlawful, invalidated, or affected thereby, and
shall remain in full force and effect.

No Joint Venture

RE/MAX and Member agree that this Agreement does not create a joint venture, partnership,
employment, or agency relationship as a result of this Agreement or Member’s use of MAX/Center.
RE/MAX and Member expressly understand and agree that each party is acting as an independent
contractor unrelated to the other party or its subsidiaries or affiliates.

Contact Information

MAX/Center is operated by RE/MAX, LLC at 5075 South Syracuse Street; Denver, CO 80237.

If you have any feedback, comments, requests for technical support, and other communications relating
to MAX/Center, please email Product Support at: productsupport@remax.net.
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EXHIBIT A-6

RE/MAX GOLD PLAN LETTER ADDENDUM



Date

Franchisee
Address
Address
Address

RE:  Addendum to Franchise Agreement
RE/MAX Gold Plan

Dear

RE/MAX, LLC established the RE/MAX Gold Plan to benefit Sales Associates that have been in the
RE/MAX system for at least 10 consecutive years, and who are at least 65 years old, and who are no longer
able, or no longer desire, to devote a significant portion of their time and energy to real estate. As an
acknowledgement of their many years with the RE/MAX organization, these Sales Associates are eligible
to receive a reduction in monthly ongoing fees, as well as a reduction in marketing fund fees, in return for

their continued affiliation with the RE/MAX organization, albeit on less than a full-time basis.

RE/MAX Regional (“RE/MAX”, “we” or “us”) has offered you the opportunity, and understands that you
desire, to modify certain terms and conditions of the Franchise Agreement to allow eligible Sales Associates
affiliated with your Office to participate in the RE/MAX Gold Plan. Accordingly, this letter (“Letter

Addendum”) is intended to confirm the following mutual understanding:

A.

Eligible Sales Associates. Only Sales Associates affiliated with your Office that meet the
requisite criteria may participate in the RE/MAX Gold Plan. Eligible Sales Associates (“RE/MAX

Gold Plan Sales Associates™) are those that:

B.

(D) Have been in the RE/MAX system as a Sales Associate or broker
associate for at least 10 consecutive years;

2) Do not own, or have any ownership interest in, any RE/MAX franchise;
(3)  Arenot a leader of any RE/MAX team;

4) Did not earn more than $75,000 in gross commissions during the last
fiscal year (you must submit a Form 1099 for each Sales Associate that desires
to participate in the RE/MAX Gold Plan);

(5)  Are at least 65 years old; and

(6) In accordance with Paragraph C below, you identify as a RE/MAX Gold
Plan Sales Associate.

Fees. In lieu of the payment provisions set forth in your Franchise Agreement pertaining
to Monthly Ongoing Fees and Marketing Fund fees (specifically, Subsections 6.B. and 6.D.), in
regard to RE/MAX Gold Plan Sales Associates only, you agree to pay Monthly Ongoing Fees and

Marketing Fund fees as follows:
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(1) Monthly Ongoing Fees. For each RE/MAX Gold Plan Sales Associate in your
Office, you agree to pay us, within 10 days after the end of each calendar month
throughout the remainder of the term of your Franchise Agreement, a fee (a
“Monthly Ongoing Fee”) equal to the sum of the following three components:

(a) Component One Continuing Franchise Fee: You will be required to
pay us per month for each RE/MAX Gold Plan
Sales Associate affiliated with your Office during the previous calendar
month, whether or not you actually collect management fees from your
RE/MAX Gold Plan Sales Associates. We will have the right to increase
the amount of this Component One Continuing Franchise Fee once in any
calendar year; provided, however, any such increase will not exceed 10%
of the Component One Continuing Franchise Fee in effect at the time of
any such increase. It is currently anticipated that this fee may increase by
at least $2.50 on July 1, 2025, and by at least $2.50 on the 1* day of July
of each subsequent year of the Franchise Agreement.

Plus

(b) Component Two Continuing Franchise Fee: You will be required
to pay us an amount equal to 2% of gross commissions (including referral
fees) and other revenue earned, derived or otherwise generated from
Permitted Real Estate Service Activities handled by each one of your
RE/MAX Gold Plan Sales Associates during the previous calendar month,
whether or not such RE/MAX Gold Plan Sales Associate(s) were
previously considered a grandfathered or legacy sales associate.
“Permitted Real Estate Service Activities”, means activities directly
related to the business of listing, offering, selling, exchanging and
managing real property and the providing of marketing or consulting
services or other activities with respect to auctioning, leasing or renting of
real property or representing sellers, purchasers, lessors or renters of real
property. You understand that your failure to collect this fee from your
Gold Plan Sales Associates does not relieve you of your obligation to remit
the required amount to us in a timely manner.

Plus

(c) Component Three Continuing Franchise Fee: Although not
currently in effect, we reserve the right, upon 12 months’ notice, to
implement a third component to the Monthly Ongoing Fees, which fee
would be known as the Technology Fee (“Component Three Continuing
Franchise Fee” or “Technology Fee”). If implemented, you will be
required to pay us, on a monthly basis, a Technology Fee of up to $15 for
each RE/MAX Gold Plan Sales Associate in your Office during the
previous calendar month whether or not you actually collected a
Technology Fee from your RE/MAX Gold Plan Sales Associates. If
implemented, the actual use of such funds shall be determined by
RE/MAX, LLC in its sole discretion and we will have the right to increase
(by not more than $5 per year) or decrease the Technology Fee once in any
calendar year.
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(2) Marketing Fund Fee. For each RE/MAX Gold Plan Sales Associate in your
Office, you agree to pay us, within 10 days after the end of each calendar month
throughout the remainder of the term of your Franchise Agreement, a RE/MAX
Marketing Fund (“Marketing Fund”) fee of $46 administered by RE/MAX to be used
in accordance with the use and purposes described in Subsections 6.D. and 9.C. of the
Franchise Agreement. We may increase (but not by more than an additional $30 per
month) or decrease the monthly Marketing Fund fee once in any calendar year. You
understand that your failure to collect this fee from your Gold Plan Sales Associates
does not relieve you of your obligation to remit the required amount to us in a timely
manner.

C. Identification of RE/MAX Gold Plan Sales Associates. You agree to identify, by March
15" of each year, and on forms that we provide, all Sales Associates (including those that you may
have previously identified as RE/MAX Gold Plan Sales Associates) that desire to participate in the
RE/MAX Gold Plan, and to provide any and all information (“Supporting Documentation”) that
we may need to verify that such Sales Associate(s) is/are eligible to participate in the RE/MAX
Gold Plan program. You understand and acknowledge that until we have received all of the needed
documentation, we will not be able to process any requests on your part to have a Sales Associate
participate in the RE/MAX Gold Plan. We reserve the right to deny your request if a Sales
Associate is not identified in a timely manner, if the appropriate Supporting Documentation is not
provided, or if a Sales Associate does not meet the eligibility requirements.

D. Effective Date. The terms of this Letter Addendum shall take effect on the date on which
you sign and deliver this Letter Addendum to us (the “Effective Date”).

Sincerely,

RE/MAX

By:

(Signature)

Printed name:

Title:

AGREED AND ACKNOWLEDGED BY FRANCHISEE THIS __ DAY OF ,20

[FRANCHISE ENTITY NAME]

By:

(Signature)

Printed name:

Title:
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RE/MAX Integrated Regions, LLC
RECURRING PAYMENT WITHDRAWAL AUTHORIZATION

Please complete the following form and return to the Contract Administration Department. This form authorizes
periodic withdrawals for MONTHLY ONGOING FEES, MARKETING FUND FEES and any other fees, charges
and payments due pursuant to your Franchise Agreement with RE/MAX Integrated Regions, LLC.

If you are a new franchisee and have not yet established a business account for your franchised business, please
complete this form with the information for a bank account from which withdrawals can be made. Once you have
established a business account, please send an updated form reflecting the new account information to the address
below.

Return this form to:
billingandmembership@remax.com

Name of Franchisee:

Name on Account: (personal or company)
Bank Name:
Bank Address:
Routing #

Bank Account #:

Please submit a voided check with this form.

RE/MAX Integrated Regions, LLC and its related parties are hereby authorized to make periodic withdrawals of
funds from my account identified above for the collection of fees, including MONTHLY ONGOING FEES,
MARKETING FUND FEES, and other charges and payments due pursuant to the Franchise Agreement and, if
necessary, to initiate credit entries and adjustments for any debit entry in error. This authorization shall not impose
any legal obligation on RE/MAX Integrated Regions, LLC to make such withdrawals. I understand that I may
not receive any notices of withdrawal from RE/MAX Integrated Regions, LLC. I agree that RE/MAX Integrated
Regions, LLC will incur no liability if a withdrawal is dishonored by my bank, and that no fees or other payments
will be considered paid until RE/MAX Integrated Regions, LLC actually receives the funds for such fee or
payment. If any payment dates fall on a weekend or holiday, I understand that the payments may be withdrawn
on the next business day. If an ACH Transaction is rejected for Nonsufficient Funds (NSF) I understand that
RE/MAX Integrated Regions, LLC may, at its discretion, attempt to process the charge again within 30 days. 1
certify that [ am an authorized user of this bank account and will not dispute these scheduled transactions with my
bank so long as the transactions correspond to the terms indicated in this authorization form.

To stop transfers/change bank accounts: I understand that to stop withdrawals, I must notify RE/MAX
Integrated Regions, LLC in writing at least 2 weeks prior to the first day of the month in which I wish to stop the
ACH withdrawal and provide the date on which the request is to be effective. If I stop withdrawals, I agree to
timely provide new bank account information to RE/MAX Integrated Regions, LLC.

Signature Print Name

Date

RE/MAX Integrated Regions/ Withdrawal Authorization Form (Automatic Bank Draft)
April 2024 (as amended October 2024)
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RE/MAX UNIVERSITY TERMS OF USE



Terms of Use for RE/MAX University
Last Modified: March 22, 2024

Welcome to the RE/MAX University platform (“Platform”). The Platform is an extranet website
and branded mobile app comprised of a cloud-based learning management system that
contains courses for the Members of the RE/MAX network to learn about their industry and
how to use the tools available to them. RE/MAX University also allows our franchisee
brokerages to upload their own content to be used for the benefit and education of their sales
associates.

Please read these “Terms of Use,” which include and incorporate by reference MAX/Center®’s
Terms of Use, and Privacy Notice, fully and completely before using the Platform. The Platform
is offered to You (“You” or “Your”) by RE/MAX, LLC (“RE/MAX” or “We” or “us”) subject to Your
acceptance without modification of all of the Terms of Use.

Acceptance of the Terms of Use

These Terms of Use are entered into by and between You and RE/MAX and govern Your access
to and use of the Platform, including any content, information, features, and functionality
available on or through the Platform.

Please read the Terms of Use carefully before You use the Platform. By using the Platform or by
clicking to accept or agree to the Terms of Use when this option is provided to You, You accept
and agree to be bound and abide by these Terms of Use. If You do not want to agree to these
Terms of Use, You must not access or use the Platform.

Changes to the Terms of Use

We may revise and update these Terms of Use from time to time in our sole discretion. All
changes are effective immediately when we post them and apply to all access to and use of the
Platform thereafter. Your continued use of the Platform following the posting of revised Terms
of Use means that You accept and agree to the changes.

Registration

To access the Platform and the linked resources, you must be a Member (as defined below) and
complete the Platform on-line registration process (“Account”). You are solely responsible for
the activity that occurs on Your Account, and for keeping Your Account password secure. You
may never use another person’s user account or registration information for the Platform
without permission. You must notify us immediately of any change in Your eligibility to use the
Platform (including any changes to or revocation of any licenses from state authorities), breach


https://www.remax.net/user-agreement
https://www.remax.net/privacy-policy

of security or unauthorized use of Your Account. You should never publish, distribute, or post
login information for Your Account.

You shall have the ability to delete Your Account, either directly or through a request made to
RE/MAX. Any fees paid hereunder are non-refundable. All provisions of these Terms of Use
which by their nature should survive termination shall survive termination, including, without
limitation, licenses of User Content, ownership provisions, warranty disclaimers, indemnity and
limitations of liability.

Platform Use and Purpose

The Platform is a resource. It is not a manual, handbook, or guideline of RE/MAX, LLC or
RE/MAX affiliates, and should never be held out as such. Use of the Platform is purely
voluntary. RE/MAX does not require participation, posting, or viewing of this Platform by
anyone in the RE/MAX network, either as a condition of the Franchise Agreement or otherwise.

The content, practices, tips, views and opinions expressed in any User Generated Content
(defined below) are strictly those of the independently owned and operated office or individual
broker/owner who posted that content. The representations, views, and opinions expressed or
implied in any document or image included in, or linked to or from the Platform, do not
necessarily state or reflect those of RE/MAX.

RE/MAX does not monitor, filter, or endorse any peer-to-peer content posted by
broker/owners (or their staff) on the Platform. RE/MAX assumes no responsibility or liability
for any actions or representations of any subject matter contained at the Platform, nor can
RE/MAX guarantee or assume liability for the accuracy, completeness or usefulness of any
information contained on the Platform or linked to the Platform.

The information on the Platform is not to be considered legal advice. Such information is
intended to educate members of the RE/MAX network generally and is not intended to provide
solutions to individual problems. Viewers are cautioned not to attempt to base any legal
decisions on information contained on the Platform and are strongly advised to seek advice
from an experienced attorney. Each office is responsible to assure that its operations are in
compliance with all applicable laws and regulations of their applicable jurisdiction.

RE/MAX does not provide professional advice or endorsements based on information included
on the Platform. RE/MAX assumes no responsibility or liability for any actions or
representations of any subject matter contained at its sites, nor can RE/MAX guarantee or
assume liability for the accuracy, completeness or usefulness of any information contained on
the Platform or linked to the Platform.

The Platform and its content

RE/MAX reserves the right to access and use the Platform, and any content and information
therein, to the extent necessary to run the Platform and make it available to You and others, to



protect the Platform, to improve the Platform, and to otherwise use the Platform and its
content for a legitimate business purpose.

The layout, formatting, and features of and access privileges for the Platform shall be as
determined or specified by us in our sole discretion. We shall also have the sole right to
modify, upgrade, and change the Platform, including through the removal or modification of
any content (including User Content) on the Platform. We will not be liable if for any reason all
or any part of the Platform or its content is unavailable at any time or for any period. From
time to time, we may restrict access to some parts of the Platform, or all of the Platform, to
users, in our sole discretion.

Accessing the Platform and Account Security

You also acknowledge that Your account is personal to You and agree not to provide any other
person with access to the Platform or portions of it using Your username, password, or other
security information. You agree to notify us immediately of any unauthorized access to or use
of Your username or password or any other breach of security. You also agree to ensure that
You exit from Your Account at the end of each session. You should use particular caution when
accessing Your Account from a public or shared computer so others cannot view or record Your
password or other personal information.

We have the right to disable any user name, password, or other identifier, whether chosen by
You or provided by us, at any time in our sole discretion for any or no reason, including if, in our
opinion, You have violated any provision of these Terms of Use.

Payment and Billing

Through the Platform You will be able to purchase courses. We use third party payment
processing platforms to process payments. RE/MAX receives no payment information from the
third party. Please fully and carefully read the third party’s privacy policy for a description of its
data privacy practices. Please note that the processing of payments will be subject to the third
party’s terms, conditions and privacy policy in addition to these Terms of Use.

License Grant and Restrictions

The Platform is made available to You by RE/MAX and these Terms of Use provide to You a
personal, revocable, limited, non-exclusive, nontransferable, and (limited) non-sublicensable
license to use the Platform. These Terms of Use provide only a license and not an assignment
or sale. We transfer no ownership or intellectual property interest or title in and to the
Platform to You or anyone else. Further, we reserve all rights not expressly granted by these
Terms of Use. Accordingly, You may not modify, translate, decompile, reverse engineer, create
derivative work(s) of, copy, distribute, disassemble, broadcast, film, transmit, display, publish,
remove, or alter any proprietary notices or labels, license, sublicense, permit use by any (other)



person or entity, transfer, sell, mirror, frame, exploit, rent, lease, private label, grant a security
interest in, or otherwise use in any manner not expressly permitted herein. In addition, You
shall not enter into any contractual relationship or other legally binding obligation with any
third party or person which shall have the purpose or effect of encumbering RE/MAX or the
Platform.

User Obligations

You agree to abide by all applicable local, state, national, and international laws and regulations
regarding Your use of the Platform. By accessing or using the Platform, You represent that You
are at least eighteen (18) years of age (or the legal age of majority, whichever is greater) and
will, at all times, provide true, accurate, current, and complete information when uploading,
adding, including, storing, or sharing content on or through the Platform. You also
acknowledge and agree that use of the Internet and the Platform is solely at Your own risk.

User Generated Content

The following terms control when You post, upload, transmit, submit or otherwise make
available messages, comments, text, photographs, data, graphics, images, videos, audio, or any
other materials, when using the Platform (“User Content”). You are entirely responsible for
Your User Content and any posting, uploading, transmission, submission or other ways of
making available User Content using the Platform is undertaken at Your own risk. For all of
Your User Content, You agree, represent, and warrant that:

(a) You own all rights in and to the User Content or, if the User Content is subject to
third-party rights, You have all necessary licenses, rights, permissions and consents to
use the User Content (including but not limited to appropriate and necessary
permissions from all person(s) appearing in the User Content), and to grant the rights
contained herein;

(b) the use of the User Content as described herein will not violate the rights, including
but not limited to copyright, trademark, privacy, publicity or other proprietary rights, of
any third party or any law;

(c) the User Content does not contain anything that is inaccurate, illegal, defamatory,
libelous, pornographic, racist, obscene, abusive, threatening, harassing, harmful, hateful
or offensive;

(d) the User Content is compliant with the RE/MAX Brand Identify Trademark and
Graphic Standard manual;



(e) You will not in any way submit User Content that discloses, stores, or collects any
contact information or any person’s personal information without that person’s
permission;

(f) You will present and promote the User Content as Your work product, and not
suggest, imply or indicate in any way that it is the work product of RE/MAX, LLC or that
RE/MAX, LLC (or any affiliated entity) is responsible for the User Content; and you will
immediately and fully comply with any RE/MAX requirements that are communicated to
you regarding User Content;

(g) You will not re-Post information elsewhere that requires a user account to access,
such as private discussion forums or data reports;

(h) You will not post User Content or link to anything that contains software viruses, or
any other computer code, files or programs designed to interrupt, destroy, or limit the
functionality of any computer software or hardware or telecommunications equipment.

You are fully responsible for and shall act sensibly and with your best judgment on how and
what User Content you post to the Platform. RE/MAX reserves the right, at its sole discretion,
to remove or choose not to allow any displayed User Content if it does not meet the
requirements set forth in these terms or if RE/MAX otherwise determines, in its sole discretion,
that the User Content is not appropriate.

You hereby agree that You assume any and all liability for (i) any claims that the User Content
violate the rights, including but not limited to copyright, trademark, privacy, publicity or other
proprietary rights, of any third party or any law (“User Content Claims”), and (ii) any and all
costs, fees or other payments incurred by RE/MAX arising from any claims or demands relating
to User Content, including court costs and attorney fees. You also hereby agree to immediately
address any User Content Claims once they are brought to your attention, and to immediately
notify any third party asserting a User Content Claim that you, and not RE/MAX, LLC is the
appropriate party for addressing such a claim.

Intellectual Property Rights

The Platform and its features and functionality (including but not limited to all software,
displays, capabilities, and the design, selection, and arrangement thereof) are owned by
RE/MAYX, its licensors, or other providers of such features and functionality and are protected
by United States and international copyright, trademark, patent, trade secret, and other
intellectual property or proprietary rights laws.

If You modify the features and functionality or otherwise use or provide any other person with
access to any part of the Platform in breach of the Terms of Use, Your right to use the Platform
will stop immediately. No right, title, or interest in or to the Platform is transferred to You, and
all rights not expressly granted are reserved by RE/MAX. Any use of the Platform not expressly



permitted by these Terms of Use is a breach of these Terms of Use and may violate copyright,
trademark, and other laws.

Copyright Complaints

It is the policy of RE/MAX to respond to notices alleging copyright infringement. If RE/MAX
removes or restricts access to your User Content in response to a copyright complaint, RE/MAX
will make a good faith effort to contact you with information concerning the removal or
restriction of access, including a copy of the complaint. If you believe your User Content was
removed in error, then you can request that RE/MAX restore the User Content. You are advised
that RE/MAX may terminate Portal access for to repeat infringers. If your account receives
multiple copyright complaints, RE/MAX may terminate or restrict your access to the Platform.

Notices of claimed copyright infringement and counter-notices should be sent to our attention
either by email or regular mail, at the following addresses:

By email (preferred): legal@remax.com

By mail: Legal Department
RE/MAX, LLC
5075 South Syracuse Street
Denver, CO 80237

For both email and postal mail notices, please include "Notice of Infringement" in the subject
line.

Trademarks

RE/MAX’s name, logo, and all related names, logos, product and service names, designs, and
slogans are trademarks of RE/MAX or its affiliates or licensors, which may be registered in the
United States or other jurisdictions. You agree that any use of the RE/MAX trademarks in
connection with the Platform will be compliant with the RE/MAX Brand Identity Trademark and
Graphic Standards manual.

Third Party Services

The Platform may permit You to link to other websites, services or resources on the Internet,
and other websites, services or resources may contain links to the Platform. When You access
third party resources on the Internet, You do so at Your own risk. These other resources are
not under our control, and You acknowledge that we are not responsible or liable for the
content, functions, accuracy, legality, appropriateness or any other aspect of such websites or
resources. The inclusion of any such link does not imply our endorsement or any association
between us and their operators. You further acknowledge and agree that we shall not be
responsible or liable, directly or indirectly, for any damage or loss caused or alleged to be



caused by or in connection with the use of or reliance on any such content, goods or services
available on or through any such website or resource.

Prohibited Uses

You may use the Platform only for lawful purposes and in accordance with these Terms of Use.
You agree not to use the Platform:

¢ Inany way that violates any applicable federal, state, local, or international law or
regulation (including, without limitation, any laws regarding: (1) the export of data or
software to and from the US or other countries, (2) the protection of personal data of
individuals, (3) advertising, including the Fair Housing Act or any state or local laws and
regulations, and (4) marketing and cell phone communications, including the U.S.
Telephone Consumer Protection Act).

e For the purpose of exploiting, harming, or attempting to exploit or harm minors in any
way by asking for personally identifiable information, or otherwise.

e To transmit, or procure the sending of, any advertising or promotional material that
would be considered improper, inappropriate, or burdensome to others such as
“spam,” or any other similar solicitation, including unwanted or unsolicited bulk email,
postings, contact requests, SMS (text messages), or instant messages. This does not
include marketing communications in the ordinary course of business and consistent
with an individual’s expectations of their interaction with a broker, agent, or other
brokerage representative.

e To impersonate or attempt to impersonate another user, or any other person or entity
(including, without limitation, by using email addresses associated with any of the
foregoing).

e To engage in any other conduct that restricts or inhibits anyone’s use or enjoyment of
the Platform, or which, as determined by us, may harm RE/MAX or users of the
Platform, or expose them to liability.

Additionally, You agree not to:
e Circumvent any restrictions on access to or availability of the Platform.
e Engage in activity that is harmful to You, the Platform, or others.

e Infringe upon the rights of others.

e Engage in activity that violates the privacy of others.



e Help others break these rules.

e Otherwise attempt to interfere with the proper working of the Platform.
Disclaimer of Warranties

YOUR USE OF THE PLATFORM AND ITS CONTENT IS AT YOUR OWN RISK. THE PLATFORM IS
PROVIDED ON AN “AS IS” AND “AS AVAILABLE” BASIS, WITHOUT ANY WARRANTIES OF ANY
KIND, EITHER EXPRESS OR IMPLIED. NEITHER RE/MAX NOR ANY PERSON ASSOCIATED WITH
RE/MAX MAKES ANY WARRANTY OR REPRESENTATION WITH RESPECT TO THE COMPLETENESS,
SECURITY, RELIABILITY, QUALITY, ACCURACY, OR AVAILABILITY OF THE PLATFORM. WITHOUT
LIMITING THE FOREGOING, NEITHER RE/MAX NOR ANYONE ASSOCIATED WITH RE/MAX
REPRESENTS OR WARRANTS THAT THE PLATFORM WILL OPERATE UNINTERRUPTED OR IN A
MANNER THAT WILL MEET YOUR PARTICULAR REQUIREMENTS AND/OR NEEDS. TO THE
FULLEST EXTENT PROVIDED BY LAW, RE/MAX HEREBY DISCLAIMS ALL WARRANTIES OF ANY
KIND, WHETHER EXPRESS OR IMPLIED, STATUTORY, OR OTHERWISE, INCLUDING BUT NOT
LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT, AND FITNESS FOR
PARTICULAR PURPOSE. RE/MAX ALSO DISCLAIMS ANY RESPONSIBILITY FOR THE CONTENT, THE
MATERIALS, THE ACCURACY OF THE INFORMATION, AND/OR THE QUALITY OF THE
INFORMATION PROVIDED BY OR AVAILABLE THROUGH THE PLATFORM.

THE FOREGOING DOES NOT AFFECT ANY WARRANTIES THAT CANNOT BE EXCLUDED OR
LIMITED UNDER APPLICABLE LAW.

Limitation on Liability

TO THE FULLEST EXTENT PROVIDED BY LAW, IN NO EVENT WILL RE/MAX, ITS SHAREHOLDERS,
DIRECTORS, AFFILIATES, OFFICERS, AGENTS AND EMPLOYEES, LICENSORS, SERVICE PROVIDERS,
AND ALL THIRD PARTIES THAT PROVIDE CONTENT, INFORMATION OR SERVICES TO THE
PLATFORM BE LIABLE FOR DAMAGES OF ANY KIND, UNDER ANY LEGAL THEORY, ARISING OUT
OF OR IN CONNECTION WITH YOUR USE, OR INABILITY TO USE, THE PLATFORM, ANY
APPLICATIONS LINKED TO IT, ANY CONTENT ON THE PLATFORM OR SUCH OTHER
APPLICATIONS, INCLUDING ANY DIRECT, INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL, OR
PUNITIVE DAMAGES, INCLUDING BUT NOT LIMITED TO, PERSONAL INJURY, PAIN AND
SUFFERING, EMOTIONAL DISTRESS, LOSS OF REVENUE, LOSS OF PROFITS, LOSS OF BUSINESS OR
ANTICIPATED SAVINGS, LOSS OF USE, LOSS OF GOODWILL, LOSS OF DATA, AND WHETHER
CAUSED BY TORT (INCLUDING NEGLIGENCE), BREACH OF CONTRACT, OR OTHERWISE, EVEN IF
FORESEEABLE.

THE FOREGOING DOES NOT AFFECT ANY LIABILITY THAT CANNOT BE EXCLUDED OR LIMITED
UNDER APPLICABLE LAW.



Indemnification

You agree to indemnify and hold harmless RE/MAY, its shareholders, directors, affiliates,
officers, agents and employees, licensors, service providers, and all third parties that provide
content, information or services to the Platform from and against any and all claims, suits,
demands, proceedings, liabilities, losses, damages, costs and expenses whatsoever, including
but not limited to reasonable attorney fees and disbursements, court costs or arbitration costs,
due to, arising out of, or relating to Your violation of these Terms of Use or Your use of the
Platform, including, but not limited to, Your contributions of content or information to the
Platform or any use of the Platform’s content other than as expressly authorized in these Terms
of Use.

Governing Law

All matters relating to the Platform and these Terms of Use, and any dispute or claim arising
therefrom or related thereto (in each case, including non-contractual disputes or claims), shall
be governed by and construed in accordance with the internal laws of the State of Colorado,
excluding any principles or rules of law that may direct the application of the law of another
state.

Arbitration and Waiver of Class Arbitration

Any dispute, controversy or claim arising out of, relating to or in connection with these Terms
of Use, including the breach, termination, or validity thereof, shall be finally resolved by
arbitration administered by the American Arbitration Association under its Commercial
Arbitration Rules. The number of arbitrators shall be one (1), and the place of arbitration shall
be Denver, Colorado, United States. The arbitration shall be held, and the award shall be
rendered, in English. The tribunal shall have the power to rule on any challenge to its own
jurisdiction or to the validity or enforceability of any portion of the agreement to arbitrate.

The parties agree to arbitrate solely on an individual basis, and that this agreement does not
permit class arbitration, or any claims brought as a plaintiff or class member in any class or
representative arbitration proceeding. The arbitral tribunal may not consolidate more than one
person's claims and may not otherwise preside over any form of a representative or class
proceeding. Notwithstanding the tribunal's power to rule on its own jurisdiction and the
validity or enforceability of the agreement to arbitrate, the tribunal has no power to rule on the
validity or enforceability of the agreement to arbitrate solely on an individual basis. In the event
the prohibition on class arbitration is deemed invalid or unenforceable, then the remaining
portions of the arbitration agreement will remain in force.

Waiver and Severability

No waiver by RE/MAX of any term or condition set out in these Terms of Use shall be deemed a
further or continuing waiver of such term or condition or a waiver of any other term or



condition, and any failure of RE/MAX to assert a right or provision under these Terms of Use
shall not constitute a waiver of such right or provision.

If any provision of these Terms of Use is held by a court or other tribunal of competent
jurisdiction to be invalid, illegal, or unenforceable for any reason, such provision shall be
eliminated or limited to the minimum extent such that the remaining provisions of the Terms of
Use will continue in full force and effect.

Entire Agreement

The Terms of Use constitute the sole and entire agreement between You and RE/MAX
regarding the Platform and supersede all prior and contemporaneous understandings,
agreements, representations, and warranties, both written and oral, regarding the Platform.
Termination of the Platform

Termination of Platform Access

RE/MAX reserves the right to suspend or terminate Your access to the Platform, without notice
to You, at any time, in the event: (a) You cease or fail, for any reason, to meet the definition of a
Member (as defined below), as determined solely by RE/MAX; (b) Member fails to honor or is in
breach of any term or condition of these Terms of Use, as determined solely by RE/MAX; (c)
Member ceases, for any reason, to be affiliated with the RE/MAX organization; (d) Member fails
to notify RE/MAX of a change of office address; or (e) Member engages in any prohibited use or
any other conduct which, in the sole judgment of RE/MAX, compromises or may compromise
the value, integrity or viability of the Platform or detracts from the reliability or reputation of
such extranet service or of the RE/MAX name or organization.

To be a Member You must be one of the following: (a) a RE/MAX Franchisee or RE/MAX Sales
Associate affiliated with a RE/MAX Franchisee who is current on all annual dues and fees owed
to RE/MAX and in compliance with all applicable RE/MAX policies (including, but not limited to,
the RE/MAX Brand Identity Trademark and Graphics Standards manual); or (b) an individual
who is currently employed by a RE/MAX Franchisee in some capacity for which annual dues are
not assessed or for which membership in RE/MAX is not available (e.g., office receptionist,
secretary).

Contact Information
The Platform is operated by RE/MAX, LLC at 5075 South Syracuse Street; Denver, CO 80237.

If You have any feedback, comments, requests for technical support, and other
communications relating to the Platform, please email us at: productsupport@remax.net
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kvCOREBoldTrail Platform Agreement (KBPA)

Last modified: Eebruary-160ctober 30th, 2024

This kvCOREBoldTrail Platform Agreement (this “Agreement”) governs the use of the Software
(defined below) and the terms on which InsideRE, LLC d/b/a Inside Real Estate (“Licensor”) makes
the Software available to, and the terms on which it may be used by, the counterparty named on
the signature page (“FranchiseeCustomer”). Licensor and FranechiseeCustomer may be referred
to herein collectively as the “Parties” or individually as a “Party.” In consideration of the mutual
covenants, terms, and conditions set forth herein, and for other good and valuable consideration,
the receipt and sufficiency of which are hereby acknowledged, the Parties agree as follows:

1. 4+-Definitions.

1.1 +4-"Aggregated Statistics” means data and information related to Franchisee’sCustomer’s
use of the Software that is used by Licensor in an aggregate and anonymized manner, including
to compile statistical and performance information related to the provision, operation and output
of the Software and for other research and development purposes.

1.2 +.2—"Authorized User’ means Franchisee’sCustomer’'s employees, contractors, or other
individual persons as identified on a data feed received from RE/MAX Marketing Fund (or an
affiliate thereof) who will receive licenses to access, use, or otherwise benefit from the Software
as set forth herein or in a Product Schedule.

1.3 +3-“Documentation” means Licensor's user manuals, handbooks, and installation guides
relating to the Software provided by Licensor to FranchiseeCustomer either electronically or in
hard copy form.

1.4 +4-“Franchisee‘Customer Data” means all data, information, digital images, photographs,
that (a) FranehiseeCustomer or Authorized Users have collected, compiled, entered, or stored, or
have directed to be collected, compiled, entered, or stored, in or in connection with the Software;
or (b) EranchiseeCustomer or Authorized Users submit to Licensor for Licensor’s use, processing,
collection, storage, or otherwise. The term “FranchiseeCustomer Data” also means any products,
services, uses, or works that Licensor can derive, on its own or through a third party, from
FranchiseeCustomer Data.

1.5 45— "Intellectual Property” means all registered and unregistered patents, copyrights,
trademarks, trade names, service marks, and all rights to apply and applications for patents,
copyrights, trademarks, trade names, service marks; domain names; schematics; industrial
models; techniques; processes; developments; inventions; ideas; know-how; intangible work
product; trade secrets; scripts; codes; tools; computer-software programs; database protection;
and all other intangible proprietary information, whether or not these preceding items have
received government approval as a patent, copyright, trademark, trade name, or service mark.

1.6 +6-kvCORE‘BoldTrail Platform” means Licensor’s primary SaaS platform that provides the
core functionality for the kvCOREBoldTrail Products.  The definition of “kvCOREBoldTrail
Platform” is specifically limited to only those components of the kvCOREBoldTrail Platform that
FranehiseeCustomer is specifically licensing as outlined in Exhibit A.



1.7 +-7—kvCORE"BoldTrail Products” means Licensor's current products (other than the
kvCOREBoldTrail Platform) as outlined in Exhibits A-and-B. The definition of “kvCOREBoldTrail
Products” is specifically limited to only those products that FranchiseeCustomer is specifically
licensing as set forth herein.

1.8 +-8-“Law(s)” means any federal, state, county, or local law, ordinance, statute, rule, regulation,
regulatory guidance, code, guideline, policy, notice, treaty, judgment, order, decree, injunction,
permit, issuance, or other determination or finding of any governmental authority, gevernment-

spenseredgovernment- sponsored enterprise, or self-regulatory organization.

1.9 4.9-“Losses” has the meaning set forth in Section 8.1.

1.10 +140-“MTSA” means the Master Technology Services Agreement, dated July 5, 2022 by and
among Licensor, RE/MAX Marketing Fund, LLC and RE/MAX Promotions, Inc.

1.11 +44+"Product Schedule” means a product schedule or analogous document containing the
content set out ir—Exhibit—B—-that has been completed and signed by Licensor and
FranchiseeCustomer that sets forth the Software, if any, to be licensed by FranchiseeCustomer
from Licensor in addition to the kvCOREBoldTrail Platform and kvCOREBoldTrail Products.

1.12 +42-“RE/MAX Marketing Fund” means (i) if FranchiseeCustomer conducts business in the
United States, RE/MAX Marketing Fund, LLC and (ii) if FranehiseeCustomer conducts business
in Canada, RE/MAX Promotions, Inc.

1.13 +43-“Software” means, collectively, the kvCOREBoldTrail Platform, the kvCOREBoldTrail
Products and, if applicable, any additional products licensed to FranchiseeCustomer pursuant to
a Product Schedule.

1.14 1+-144-“Supplier Products” means either or both of (a) software licensed to Franchisee-by-a
th#d—paFtyCustomer by a third- party supplier, whether purchased by InsideRE from the third-party
supplier and resold by InsideRE to FranchiseeCustomer, or directly purchased by
FEranehiseeCustomer from the third-party supplier under a third-party agreement; or (b) any other
applicable third-party services.

2. 2-License.

2.1 24License Grant. Subject to and conditioned on Licensor's receipt of Fees and
Franehisee’sCustomer’'s compliance with all other terms and conditions of this Agreement,
Licensor hereby grants FranchiseeCustomer a revocable, worldwide, royalty-free, nonexclusive,
nonassignable, nonsublicensable, nontransferable limited right and license to access and use the
Software and Documentation solely use by Franchisee’sCustomer’s Authorized Users during the
Term.

2.2 2.2-Use Restrictions. FranchiseeCustomer shall not (a) remove, alter, modify, or obscure
any Documentation, warranty, disclaimers, copyright, trademark, or other notices of intellectual
property rights that appear on the Software or that appear while FranchiseeCustomer and
Authorized Users use the kvCOREBoldTrail Platform or any kv*GCOREBoldTrail Product; (b) rent,
lease, lend, sell, distribute, sell, transfer, sublicense, or otherwise make available any whole or
partial copies of the Software (or any subparts) to any third party (other than Authorized Users); (c)
allow unauthorized third parties to access and use the Software (or any subparts); (d) copy, modify,
or create derivative works or improvements based on the Software (or any subparts); (e) copy,
frame, or mirror any part or content of the Software, other than copying or framing on



Franchisee’sCustomer’'s own intranets for internal business purposes; (f) reverse engineer,
disassemble, decompile, decode, adapt, or otherwise attempt to derive or gain unauthorized
access to the Software or otherwise breach any security device or protection used by Licensor;
(g) facilitate or allow mass communications such as email or text message ‘blasts’ to contacts who
have not expressly opted-in to such communications; (h) use any part of the Software in a way
that Licensor determines in good faith is an abuse of the Software, including, for example,
inputting, uploading, or transmitting any information or materials through the Software that are
unlawful, or that contain, transmit, or activate any viruses or other harmful code; (i) build a
competitive product or service using the Software (or any subparts); (j) copy any features,
functions, or graphics of the Software except as permitted by Licensor under this Agreement,
provided that the foregoing restriction shall not prohibitindependent development; (k) use or access
the Software in any unauthorized manner or for any unauthorized purpose that infringes,
misappropriates, or otherwise violates any intellectual property right of any third party, or that
violates any applicable law; or (I) otherwise access or use the Software beyond the scope of the
authorization in this Section. If an Authorized User violates any condition of or restriction to the
license granted in this Section 2, Licensor shall give written notice of the Authorized User’'s
violation to FranchiseeCustomer, not to the Authorized User, and shall give FranchiseeCustomer
the opportunity to cure the Authorized User’s violation or to cause the Authorized User to cure the
violation.

2.3 2.3—Reservation of Rights. Licensor reserves all rights not expressly granted to
FranchiseeCustomer in this Agreement.  Except for the limited rights and licenses expressly
granted under this Agreement, nothing in this Agreement grants, by implication, waiver, estoppel,
or otherwise, to FranchiseeCustomer or any third party any intellectual property rights or other
right, title, or interest in or to the Software.

2.4 2.4 Changes to Software; Support. Licensor may modify the Software at any time and at its
sole discretion, including for technical reasons such as updates, maintenance operations or resets
designed to improve the Software. The Software may install or download the modifications
automatically. Licensor may stop supporting previous versions of the Software upon availability
of an updated version.

2.5 2.5-FranchiseeCustomer Responsibilities. FranchiseeCustomer is responsible and liable for
all uses of the Software and Documentation resulting from access provided by
FranchiseeCustomer, directly or indirectly, whether such access or use is permitted by or in
violation of this Agreement. Without limiting the generality of the foregoing, FranchiseeCustomer
is responsible for all acts and omissions of Authorized Users, and any act or omission by an
Authorized User that would constitute a breach of this Agreement if taken by FranehiseeCustomer
will be deemed a breach of this Agreement by Franchisee—FranchiseeCustomer. Customer shall
take reasonable efforts to make all Authorized Users aware of this Agreement’s provisions as
applicable to such Authorized User’s use of the Software, and shall cause Authorized Users to
comply with such provisions.

3. 3—FranchiseeCustomer Data and Responsibilities

3.1 34+—License to FranchiseeCustomer Data; Ownership; Aggregated Statistics.
FranchiseeCustomer hereby grants Licensor a ren-nonexclusive, worldwide, royalty-free, fully
paid, non-transferable (except in connection with a permitted assignment of this Agreement)
license to use the FranchiseeCustomer Data solely as necessary to (a) provide and maintain the
Software during the Term, and (b) create, distribute and use for any lawful purpose Aggregated
Statistics during and for a period of six months after the Term, subject to the confidentiality



obligations set forth herein. As between the Parties, the FranchiseeCustomer Data hosted by
Licensor as part of the Software, and all worldwide intellectual property therein, is the exclusive
property of EranchiseeCustomer. All right, title, and interest in Aggregated Statistics (other than
any FranehiseeCustomer Data incorporated therein), and all Intellectual Property Rights therein,
belong to and are retained solely by Licensor. FranchiseeCustomer agrees that Licensor may:
(i) make Aggregated Statistics publicly available in compliance with applicable law; and (ii) use
Aggregated Statistics to the extent and in the manner permitted under applicable law; provided in
each case that such Aggregated Statistics do not identify FranchiseeCustomer.

3.2 3-2-Authorized Users’ Access to Software. FranehiseeCustomer may permit any Authorized
Users to access and use the Software as contemplated by this Agreement and the applicable
Product Schedule (if applicable), and is responsible for all use of the Software by such Authorized
Users. User IDs and other access credentials cannot be shared or used by more than one
Authorized User at a time. FranchiseeCustomer shall use commercially reasonable efforts to
prevent unauthorized access to or use of the Software and shall notify Licensor promptly of any
such unauthorized use known to Franchisee—FranchiseeCustomer. Customer is responsible for
the security of all passwords and other access protocols required to access the Software.

3.3 3:3—Responsibility for FranchiseeCustomer Data. As between the parties,
FranchiseeCustomer is solely responsible for, and Licensor bears no responsibility for: (a) the
accuracy, quality, legality, and appropriateness of FranechiseeCustomer Data; (b) determining
whether the Software and the information generated thereby are accurate and sufficient for
Franchisee’sCustomer’s purposes; (c) updating FranchiseeCustomer Data as needed, and all
changes and deletions to the FranchiseeCustomer Data; and (d) any output or other results
obtained by FranchiseeCustomer or generated by the Software as a result of Licensor’s or the
Service’s use of or reliance on FranchiseeCustomer Data.

3.4 3-4-FranchiseeCustomer Equipment. FranechiseeCustomer is solely responsible for procuring
and maintaining the network connections, hardware, and all other equipment required for
Franchisee’sCustomer’s operation of the Software (collectively “Equipment”).  Licensor is not
responsible for interruptions, service or performance failures, delays, or other problems in
connection with Franchisee’sCustomer’s use of any Equipment.

4. 4—Confidential Information. From time to time during the Term, either Party may disclose or
make available to the other Party information about its business affairs, products, confidential
intellectual property, trade secrets, third-party confidential information, and other sensitive or
proprietary information, whether orally or in written, electronic, or other form or media/in written or
electronic form or media, that is either marked, designated or otherwise identified as “confidential”
or that a reasonable person would understand to be confidential based on the nature of the
information or circumstances of disclosure (collectively, “Confidential Information”). Confidential
Information does not include information that, at the time of disclosure is: (a) in the public domain;
(b) known to the receiving Party at the time of disclosure; (c) rightfully obtained by the receiving
Party on a non-confidential basis from a third party not known to the receiving Party to be in breach
of any confidentiality obligations by such disclosure; or (d) independently developed by the
receiving Party without any reliance upon or connection to the Confidential Information. The
receiving Party shall not disclose the disclosing Party’s Confidential Information to any person or
entity, except to the receiving Party’s employees, directors, agents, contractors, consultants and
advisors who have a need to know the Confidential Information for the receiving Party to exercise
its rights or perform its obligations hereunder. Notwithstanding the foregoing, each Party may
disclose Confidential Information to the limited extent required (i) in order to comply with the order
of a court or other governmental body, or as otherwise necessary to comply with applicable law,




provided that the Party making the disclosure pursuant to the order shall first have given written
notice to the other Party (unless legally prohibited); or (ii) to establish a Party’s rights under this
Agreement, including to make required court filings. On the expiration or termination of the
Agreement, the receiving Party shall promptly return to the disclosing Party all copies, whether in
written, electronic, or other form or media, of the disclosing Party’s Confidential Information, or
destroy all such copies and certify in writing to the disclosing Party that such Confidential
Information has been destroyed. Notwithstanding the foregoing, (i) each Party may retain
Confidential Information (i) to the extent required by any applicable law or regulation and (ii) on its
normal, automated backup systems until its normally scheduled automatic deletion. Each Party’s
obligations of non-disclosure with regard to Confidential Information are effective as of the
Effective Date and will expire five years from the date first disclosed to the receiving Party;
provided, however, (a) with respect to any Confidential Information that constitutes a trade secret
(as determined under applicable law), such obligations of non-disclosure will survive the
termination or expiration of this Agreement for as long as such Confidential Information remains
subject to trade secret protection under applicable law and (b) shall survive indefinitely with
respect to any Confidential Information to the extent it contains any personally identifiable
information.

5. 5-Intellectual Property Ownership; Feedback. FranchiseeCustomer acknowledges and agrees
that (a) the Software and Documentation are licensed, not sold, to FranchiseeCustomer by
Licensor and FranchiseeCustomer does not have under or in connection with this Agreement any
ownership interest in or to the Software or Documentation, or in any related intellectual property
rights; (b) as between FranchiseeCustomer and Licensor, Licensor owns all right, title, and
interest, including all intellectual property rights, in and to the Software and Documentation; and
(c) FranchiseeCustomer hereby unconditionally and irrevocably assigns to Licensor or Licensor’s
designee, its entire right, title, and interest in and to any intellectual property rights that
FranechiseeCustomer may now or hereafter have in the Software or Documentation (including any
rights in derivative works or patent improvements relating to either of them), whether held or
acquired by operation of law, contract, assignment or otherwise. If FranchiseeCustomer or any of
its employees or contractors sends or transmits any communications or materials to Licensor by
mail, email, telephone, or otherwise, suggesting or recommending changes to the Software or
Documentation, including without limitation, new features or functionality relating thereto, or any
comments, questions, suggestions, or the like (“Feedback”), Licensor is free to use such
Feedback. -FranchiseeCustomer hereby assigns to Licensor on Franchisee’sCustomer’s behalf,
and on behalf of its employees, contractors and/or agents, all right, title, and interest in, and
Licensor is free to use, without any attribution or compensation to any party, any ideas, know how,
concepts, techniques, or other intellectual property rights contained in the Feedback, for any
purpose whatsoever, although Licensor is not required to use any Feedback.

6. 6-Representations and Warranties

6.1 6-1—FranchiseeCustomer represents and warrants to Licensor that (a) unless
FranchiseeCustomer is a natural person or sole proprietor, FranchiseeCustomer is incorporated
or organized and in good standing under the Laws of the state or province of its incorporation or
organization, (b) it is legally able to enter into and perform its obligations and make its
representations and warranties under and in this Agreement, (c) this Agreement does not and will
not conflict with any of its other agreements, commitments, or obligations with or to another person
or entity, (d) its performance of this Agreement does not and will not contravene any Laws,
including Data Protection Laws, (e) it has the right to its computer systems, software, services,
products and the FranchiseeCustomer Data that Licensor may need to access or use to perform
its obligations under this Agreement and each Product Schedule (if applicable); (f) it has all



necessary rights, permissions, licenses, and other authority to use the FranchiseeCustomer Data
as anticipated under this Agreement each Product Schedule (if applicable); (g) when executed
and delivered, this Agreement and Product Schedule (if applicable) will constitute a legal, valid,
and binding obligation of the FranchiseeCustomer that Licensor can enforce against it in
accordance with its terms and (h) FranchiseeCustomer will only use the license and any other
intellectual property granted by Licensor in accordance with the terms herein and as restricted by
Section 2.2 of this Agreement.

6.2 6:2-Licensor represents and warrants to FranchiseeCustomer that (a) it is incorporated or
organized and is in good standing under the Laws of the state of its incorporation or organization;
(b) it is legally able to enter into and perform its obligations under and make its representations
and warranties in this Agreement and each Product Schedule (if applicable); (c) this Agreement and
each Product Schedule (if applicable) does not and will not conflict with any other of Licensor’'s
agreements, commitments, or obligations with or to another Person; and (d) it owns or has the
right to use the kvCOREBoldTrail Platform, the Software, and k+COREBoldTrail Products
and can grant all licenses and permissions granted under the Agreement and any Product
Schedule(s) to FranchiseeCustomer and its Authorized Users; (e) its performance under this
Agreement, the kvCOREBoldTrail Platform Agreement(s), and any Product Schedule(s) does not
and will not contravene any Laws, including any Data Protection Laws and (f) the
kvCOREBoldTrail Platform, the Software, and kvCOREBoldTrail Products do not and will not
infringe, violate or misappropriate the Intellectual Property rights of any Person; and (g) Licensor
has not defaulted under, any license, agreement, or Intellectual Property owned or claimed by
another Person, which license, agreement, or Intellectual Property is necessary for
FranchiseesCustomers to access and use the kvCOREBoldTrail Platform, the Software, and
kvCOREBoldTrail Products.

7. 7-Limited Warranties and Warranty Disclaimer.

71 74—Licensor warrants to FranchiseeCustomer that the Software ordered by
FranchiseeCustomer hereunder will substantially perform in accordance with the Documentation
and will be free from material defects and that all professional services Licensor performs for
FranchiseeCustomer shall be performed in a professional and workmanlike manner in accordance
with industry standards. The warranty set forth in this Section 7.1 does not apply and becomes
void if the alleged defect or issue arises from Franchisee’sCustomer’s breach of any provision of
this Agreement, or if FranchiseeCustomer, any Authorized User, or any other person provided
access to the Software by FranchiseeCustomer or any Authorized User, whether or not in violation
of this Agreement: (i) installs or uses the Software on or in connection with any hardware or
software not specified in the Documentation; (ii) modifies or damages the Software; (iii) misuses
the Software, including any use of the Software other than as specified in the Documentation.

7.2 7-2-1f, during the period specified in Section 7.1, any Software materially fails to comply with
the warranty in Section 7.1, and such failure is not excluded from warranty pursuant to Section
7.1, Licensor shall, subject to Franchisee’sCustomer’s promptly notifying Licensor in writing of
such failure, at its sole option, promptly upon receipt of such notice repair or replace the Software,
provided that FranchiseeCustomer provides Licensor with all information Licensor requests to
resolve the reported failure, including making reasonable efforts to provide sufficient information
to enable the Licensor to recreate such failure. In addition to complying with the notice provisions
of this Agreement, such notice will refer to this Agreement or mention a breach of warranty or
similar language. Failure to provide notice as described in this section or delay of such notice will
not impact the validity of the Franchisee’sCustomer’s claim or Licensor’s obligations under this
Section 7.2 except in the case that such failure or delay prejudices the Licensor.



7.3 73—EXCEPT FOR THE LIMITED WARRANTY SET FORTH IN SECTION 7.1, THE
SOFTWARE AND DOCUMENTATION ARE PROVIDED “AS I1S” AND LICENSOR HEREBY
DISCLAIMS ALL WARRANTIES, WHETHER EXPRESS, IMPLIED, STATUTORY, OR
OTHERWISE. LICENSOR SPECIFICALLY DISCLAIMS ALL IMPLIED WARRANTIES,
INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, TITLE, AND NON-INFRINGEMENT, AND ALL WARRANTIES
ARISING FROM COURSE OF DEALING, USAGE, OR TRADE PRACTICE TO THE MAXIMUM
EXTENT PERMITTED BY APPLICABLE LAW. EXCEPT FOR THE LIMITED WARRANTY SET
FORTH IN SECTION 7.1, LICENSOR MAKES NO WARRANTY OF ANY KIND THAT THE
kvCOREBOLDTRAIL PLATFORM, kvCOREBOLDTRAIL PRODUCTS, SOFTWARE AND
DOCUMENTATION, OR ANY PRODUCTS OR RESULTS OF THE USE THEREOF, WILL MEET
ERANCHISEE'SCUSTOMER'S OR ANY OTHER PERSON’'S REQUIREMENTS, OPERATE
WITHOUT INTERRUPTION, ACHIEVE ANY INTENDED RESULT, BE COMPATIBLE OR WORK
WITH ANY SOFTWARE, SYSTEM OR OTHER SERVICES OTHER THAN THOSE
SPECIFICALLY INTEGRATED INTO FUNCTIONALITY OF THE k+COREBOLDTRAIL
PLATFORM AND kvCOREBOLDTRAIL PRODUCTS, OR BE ERROR FREE. ALL SUPPLIER
PRODUCTS PROVIDED TO FRANCHISECUSTOME R ARE PROVIDEB “AS IS” AND
ANY REPRESENTATION OR WARRANTY OF OR CONCERNING ANY SUPPLIER PRODUCTS
IS STRICTLY BETWEEN EFRANCHISEECUSTOMER AND THE THIRD-PARTY OWNER OR
DISTRIBUTOR OF THE SUPPLIER PRODUCTS. INSIDERE SHALL PASS ALONG ANY SUCH
SUPPLIER PRODUCTS WARRANTIES TO FRANCHISEECUSTOMER PURSUANT TO ANY
CONTRACT BETWEEN INSIDERE AND ANY SUPPLIER IF LEGALLY POSSIBLE AND
COMMERCIALLY PRACTICABLE.

8. 8-Indemnification.

8.1 8-4-Indemnification by Franchisee—FranchiseeCustomer. Customer shall indemnify, hold
harmless, and, at Licensor's option, defend Licensor from and against any loss(es), costs,

obligations, liabilities, damages, actions, suits, causes of action, claims, demands, interest,
penalties, liens, encumbrances, security interests, settlements, judgments, attorney’s fees,
disbursements, and other expenses (collectively, “Losses”) that are asserted against, imposed on,
or incurred or suffered by Licensor based on or arising out of Franchisee’sCustomer’s, or any
Authorized User’s: (i) negligence or more culpable acts or omissions; (ii) violation of law or
infringement, violation or misappropriation of any intellectual property right or other right of any
person, entity or estate; or (iii) breach of this Agreement, including use of the Software or
Documentation in a manner not authorized or contemplated by this Agreement, provided that
EranehiseeCustomer may not settle any claim against Licensor unless such settlement completely
and forever releases Licensor from all liability with respect to such claim or unless Licensor
consents to such settlement, and further provided that Licensor will have the right, at its option, to
defend itself against any such claim or to participate in the defense thereof by counsel of its own
choice.

8.2 8:2—-Indemnification by Licensor. Licensor shall indemnify, hold harmless, and, at
Franchisee’sCustomer’s option, defend —FranchiseeCustomer and Authorized Users from and
against any Losses that are asserted against, imposed on, or incurred or suffered by
FranchiseeCustomer or any Authorized User based on or arising out of Licensor’s (or any affiliate
of Licensor’s) (i) negligence or more culpable acts or omissions; (ii) violation of law or infringement,
violation or misappropriation of any intellectual property right or other right of any person, entity or
estate; or (iii) breach of this Agreement, provided that Licensor may not settle any claim against
FranechiseeCustomer or any Authorized User unless such settlement completely and forever



releases FranchiseeCustomer and such Authorized Users from all liability with respect to such
claim or unless FranchiseeCustomer and, if applicable, the Authorized Users consent to such
settlement.

8.3 83-IP Infringement. In the case of a third-party claim against any FranchiseeCustomer that
alleges Licensor’s infringement or violation of any Intellectual Property right related to the
Software, or any component of the Software where Franchisee’sCustomer’s, or any Authorized
Users’ access to and use of the Software is enjoined or disrupted as the result of that third-party
claim, in addition to Licensor’s defense and indemnification obligations, Licensor shall take one or
more of the following actions at no additional cost to the FranchiseeCustomer: (a) procure the right
to continue using the Software without material interruption to the Franehisee’sCustomer’s and
Authorized Users’ access to and use of the Software; (b) replace the infringing components of the
Software with substantially similar, noninfringing systems, software, or products; or (c) modify the
Software to make it noninfringing without materially impacting the functionality of the Software.

9. 9-Limitations of Liability. IN NO EVENT WILL EITHER PARTY BE LIABLE UNDER OR IN
CONNECTION WITH THIS AGREEMENT UNDER ANY LEGAL OR EQUITABLE THEORY,
INCLUDING BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY,
AND OTHERWISE, FOR ANY: (a) CONSEQUENTIAL, INCIDENTAL, INDIRECT, EXEMPLARY,
SPECIAL, ENHANCED, OR PUNITIVE DAMAGES; (b) INCREASED COSTS, DIMINUTION IN
VALUE OR LOST BUSINESS, PRODUCTION, REVENUES, OR PROFITS; (c) LOSS OF
GOODWILL OR REPUTATION; (d) USE, INABILITY TO USE, LOSS, INTERRUPTION, DELAY
OR RECOVERY OF ANY DATA, OR BREACH OF DATA OR SYSTEM SECURITY; OR (e) COST
OF REPLACEMENT GOODS OR SERVICES, IN EACH CASE REGARDLESS OF WHETHER
LICENSOR WAS ADVISED OF THE POSSIBILITY OF SUCH LOSSES OR DAMAGES OR
SUCH LOSSES OR DAMAGES WERE OTHERWISE FORESEEABLE. EXCEPT FOR (i)
CLAIMS INVOLVING BREACHES OF CONFIDENTIALITY OBLIGATIONS HEREUNDER
INCLUDING ANY DATA BREACH AND (ii) INDEMNIFICATION OBLIGATIONS ARISING
UNDER THIS AGREEMENT, IN NO EVENT WILL EITHER PARTY’S AGGREGATE LIABILITY
ARISING OUT OF OR RELATED TO THIS AGREEMENT UNDER ANY LEGAL OR EQUITABLE
THEORY, INCLUDING BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE), STRICT
LIABILITY, AND OTHERWISE EXCEED THE TOTAL AMOUNTS PAID TO LICENSOR BY OR
ON BEHALF OF FRANCHISEECUSTOMER UNDER THIS AGREEMENT IN THE 12-MONTH
PERIOD PRECEDING THE EVENT GIVING RISE TO THE CLAIM.

10. 40-Term and Termination.

10.1 40-4+-Term.  The initial term of this Agreement begins on the Effective Date and, unless
terminated as otherwise provided in this Agreement, will continue in effect until the earlier of: (a)
the date that FranchiseeCustomer ceases to be a RE/MAX franchiseeCustomer; or (b) the

termination or expiration of the MTSA (the “Term”).

10.2 402 Termination with Cause. Either Party may terminate this Agreement in the event the
other party breaches any representation, warranty, covenant, or obligation and (if such breach is
capable of being cured), such breach is not cured within thirty (30) days of written notice thereof
from the non-breaching party.

10.3 10-3-Effect of Expiration or Termination.  Upon expiration or earlier termination of this
Agreement, the license granted hereunder will also terminate, and, without limiting
Franchisee’sCustomer’s obligations under Section 4, FranchiseeCustomer shall cease using the
Software, delete or destroy all Documentation and certify in writing to the Licensor that the



Documentation has been deleted or destroyed. No expiration or termination will affect Licensor’s
entitlement to all Fees that may have become due before such expiration or termination, or entitle
FranchiseeCustomer to any refund. This Section 10.3 and Sections 1, 2.5, 4,5,7.3, 8,9, and 11
survive any termination or expiration of this Agreement. No other provisions of this Agreement
survive the expiration or earlier termination of this Agreement.

11. +4-Miscellaneous.
11.1 44+4-Third-Party Beneficiaries. Each of RE/MAX Marketing Fund, LLC, RE/MAX Promotions,
Inc., and RE/MAX, LLC are third-party beneficiaries of this Agreement and may enforce the rights
and benefits of FranchiseeCustomer as if they were party to this Agreement. Except as provided
in the preceding sentence, no other person or entity shall be deemed a third party beneficiary to
this Agreement. For the avoidance of doubt, FranchiseeCustomer is not and shall not be deemed
a third-party beneficiary of the MTSA.

11.2 442 Entire Agreement, Existing Agreements, Precedence of Documents. This Agreement,
together with any other documents incorporated herein by reference and all Product Schedules,
constitutes the sole and entire agreement of the Parties with respect to the subject matter of this
Agreement and supersedes all prior and contemporaneous understandings, agreements, and
representations and warranties, both written and oral, with respect to such subject matter.
FranechiseeCustomer and Licensor agree that, by entering into this Agreement, any agreement
between FranchiseeCustomer and Licensor that existed as of the Effective Date shall automatically
terminate on the later of (i) the date that is at least ninety (90) days after the execution of this
Agreement or (ii) the date that the Software is successfully launched for the FranchiseeCustomer,
unless such prior agreements are extended by mutual written agreement. In the event of any
inconsistency between the statements made in the body of this Agreement, any related Product
Schedules, and any other documents incorporated herein by reference, the following order of
precedence governs: (a) first, this Agreement; (b) second, the Product Schedules (if applicable);
and (c) third, any other documents incorporated herein by reference.

11.3 +4+3-Notices.  Any notice or report required to be given to or from a party or under this
Agreement will be considered given (a) when delivered in person or by courier to the other party;
or (b) on the fifth calendar day after a party sends it by certified mail, return receipt requested to the
other party. An e-mail communication giving notice or sending a report also will be considered
given under this Section 11 on the condition that the party’s representative who receives the notice
or report gives the sending party its prior written acknowledgement to receive the notice or report
by e-mail communication and confirms that it received the notice or report by replying to the sending
party’s e-mail communication. All notices or reports required to be given under this Agreement
must be given by one of these methods. All notices or reports that a party delivers by courier or by
certified mail under this Agreement must (i) for notices to Licensor, be sent to the following persons
at the addresses below and (ii) for FranchiseeCustomer, be sent to the address listed as Mail
Address if such field is populated and otherwise to the address listed as Main Address and to the
email address listed for the Primary Contact of FranchiseeCustomer in the data feed that Licensor
receives from RE/MAX Marketing Fund:-.

For Licensor:

InsideRE LLC dba Inside Real Estate
Attn: Support Director
434 W. Ascension Way, Suite 110
Murray, UT 84123



legalnotice@insiderealestate.com

11.4 ++-4-Force Majeure. In no event shall either Party be liable to the other Party, or be deemed
to have breached this Agreement, for any failure or delay in performing its obligations under this
Agreement, (except for any obligations to make payments), if and to the extent such failure or
delay is caused by any circumstances beyond such Party’s reasonable control, including but not
limited to acts of God, flood, fire, earthquake, explosion, war, terrorism, invasion, riot or other civil
unrest, strikes, labor stoppages or slowdowns or other industrial disturbances, or passage of law
or any action taken by a governmental or public authority, including imposing an embargo.

11.5 ++-5-Amendments.  Licensor reserves the right, in its reasonable discretion, to revise,
update, change, modify, add to, supplement, or remove certain terms of this Agreement (i) solely
to the extent Licensor determined, based on a written opinion of its legal counsel, provided to
RE/MAX Marketing Fund, that such changes are needed to comply with applicable Laws or (ii) if
such changes are approved in writing by RE/MAX Marketing Fund. Such changes will be effective
with prior notice to FranchiseeCustomer. If any future changes to this Agreement are
unacceptable to Franchisee,FranchiseeCustomer, Customer may terminate this Agreement
immediately upon notice to Licensor and must immediately cease use of the Software and destroy
all copies of the Documentation. Franchisee’sCustomer’s use of the Software following any
revision to this Agreement constitutes Franchisee’sCustomer’s acceptance of any and all such
changes.

11.6 +4-6-Waiver. No waiver by any Party of any of the provisions hereof will be effective unless
explicitly set forth in writing and signed by the Party so waiving. Except as otherwise set forth in
this Agreement, (i) no failure to exercise, or delay in exercising, any rights, remedy, power, or
privilege arising from this Agreement will operate or be construed as a waiver thereof and (ii) no
single or partial exercise of any right, remedy, power, or privilege hereunder will preclude any
other or further exercise thereof or the exercise of any other right, remedy, power, or privilege.

11.7 +4-7-Severability. If any provision of this Agreement is invalid, illegal, or unenforceable in
any jurisdiction, such invalidity, illegality, or unenforceability will not affect any other term or
provision of this Agreement or invalidate or render unenforceable such term or provision in any
other jurisdiction. Upon such determination that any term or other provision is invalid, illegal, or
unenforceable, the Parties hereto shall negotiate in good faith to modify this Agreement so as to
effect the original intent of the Parties as closely as possible in a mutually acceptable manner in
order that the transactions contemplated hereby be consummated as originally contemplated to
the greatest extent possible.

11.8 +4-8-Governing Law; Submission to Jurisdiction. = This Agreement is governed by and
construed in accordance with the internal laws of the State of Colorado without giving effect to any
choice or conflict of law provision or rule that would require or permit the application of the laws of
any jurisdiction other than those of the State of Delaware. Any legal suit, action, or proceeding
arising out of or related to this Agreement or the licenses granted hereunder will be instituted
exclusively in the state and federal courts located in Delaware, and each Party irrevocably submits
to the exclusive jurisdiction of such courts in any such suit, action, or proceeding.

11.9 44+9-Export Regulation. The Software may be subject to US export control laws, including
the Export Control Reform Act and its associated regulations. FranchiseeCustomer shall not,
directly or indirectly, export, re-export, or release the Software to, or make the Software accessible
from, any jurisdiction or country to which export, re-export, or release is prohibited by law, rule, or
regulation. FranchiseeCustomer shall comply with all applicable federal laws, regulations, and



rules, and complete all required undertakings (including obtaining any necessary export license
or other governmental approval), prior to exporting, reexporting, releasing, or otherwise making
the Software available outside the US.

11.10 +4-40-Equitable Relief. Each Party acknowledges and agrees that a breach or threatened
breach by such Party of any of its obligations under Section 4 or, in the case of
FranchiseeCustomer, Section 2.1, would cause the other Party irreparable harm for which
monetary damages would not be an adequate remedy and agrees that, in the event of such breach
or threatened breach, the other Party will be entitled to equitable relief, including a restraining
order, an injunction, specific performance, and any other relief that may be available from any
court, without any requirement to post a bond or other security, or to prove actual damages or that
monetary damages are not an adequate remedy. Such remedies are not exclusive and are in
addition to all other remedies that may be available at law, in equity, or otherwise.

11.11 +4-44-Miscellaneous. This Agreement may be executed in counterparts, each of which is
deemed an original, but all of which together are deemed to be one and the same agreement.
This Agreement is binding upon and inures to the benefit of the Parties hereto and their respective
permitted successors and assigns.




Exhibit A

kvCOREBoldTrail Platform & kvCOREBoldTrail Products

kvCOREBoldTrail Platform & kvCOREBoldTrail Products:

o kvCOREBoldTrail Platform

LeadEngine

Websites @ IDX Homesearch
SmartCRM & Listings CRM
Transactions integrations
Marketing Autopilot

Business Analytics (as available)

O O O O O O

e CORE Present
o Modern Comparative Market Analysis
o Interactive Pricing Dashboard
o Client Engagement Tracking
o Branded Presentation Capabilities
o (subject to MLS sold data availability)

e CORE Listing Machine & Design Center
o Automated Listing Marketing
o Digital & Print Marketing Design Center

e Bulk CORE Teams

e Mobile Apps
o kvCOREBoldTrail Mobile App for Users
o kvCOREBoldTrail Open House App
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BoldTrail Back Office License Agreement

This BoldTrail Back Office License Agreement (this “Agreement”) governs the use of the Offerings (defined
below) and the terms on which InsideRE, LLC d/b/a Inside Real Estate (“Licensor”’) makes the Offerings
available to, and the terms on which it may be used by, the counterparty named on the signature page
(“Customer”). Licensor and Customer may be referred to herein collectively as the “Parties” or individually as a
“Party.” In consideration of the mutual covenants, terms, and conditions set forth herein, and for other good
and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, the Parties agree
as follows:

1. Definitions.

1.1 “Aggregated Statistics” means data and information related to Customer’s use of the Offerings that is
used by Licensor in an aggregate and anonymized manner, including to compile statistical and performance
information related to the provision, operation and output of the Offerings and for other research and
development purposes.

1.2 “Authorized User” means Customer’s employees, contractors, or other individual persons who will
receive access, use, or otherwise benefit from the Offerings as set forth herein or in a Product Schedule or any
content, materials, information or data provided by any such Offerings through the use of Access Credentials.

1.3 “‘Documentation” means Licensor’s user manuals, handbooks, and installation guides relating to the
Offerings provided by Licensor to Customer either electronically or in hard copy form.

14 “Customer Data” means all digital images, photographs, documents, contracts, Forms, and other data,
information, content, and materials that (a) Customer or Authorized Users have collected, compiled, entered,
or stored, or have directed to be collected, compiled, entered, or stored, in or in connection with the Offerings;
or (b) Customer or Authorized Users submit to Licensor for Licensor’s use, processing, collection, storage, or
otherwise. The term “Customer Data” also means any products, services, uses, or works that Licensor can
derive, on its own or through a third party, from Customer Data.

1.5 “Intellectual Property” means all registered and unregistered patents, copyrights, trademarks, trade
names, service marks, and all rights to apply and applications for patents, copyrights, trademarks, trade
names, service marks; domain names; schematics; industrial models; techniques; processes; developments;
inventions; ideas; know-how; intangible work product; trade secrets; scripts; codes; tools; computer-software
programs; database protection; and all other intangible proprietary information, whether or not these preceding
items have received government approval as a patent, copyright, trademark, trade name, or service mark.

1.6 “BoldTrail Data” means all data, content, information, and materials provided, made available, or
accessed by Authorized Users through any Additional BoldTrail Products, excluding Customer Data. For
clarity, BoldTrail Data may include Supplier Products, including MLS Data and Forms.

1.7 kvCORE Platform (KPA) Agreement” means the agreement between Licensor and Customer for the
use of and access to any kvCORE products, which products are now known as the BoldTrail Platform.

1.8 “Additional BoldTrail Products” means Licensor’'s SaaS platform that provides the core functionality for
the BoldTrail back office products, including BoldTrail BackOffice (formerly known as Brokermint); BoldTrail
Recruit (formerly known as AmpStats); Folio; and Core Home. The definition of “Additional BoldTrail Products”
is specifically limited to only those components that Customer is specifically licensing as outlined in Exhibit A .

1.9 “Law(s)” means any federal, state, county, or local law, ordinance, statute, rule, regulation, regulatory
guidance, code, guideline, policy, notice, treaty, judgment, order, decree, injunction, permit, issuance, or other
determination or finding of any governmental authority, government-sponsored enterprise, or self-regulatory
organization.



1.10 “Losses” has the meaning set forth in Section 8.1.

1.11  “MTSA” means the Master Technology Services Agreement, dated July 5, 2022 by and between
Licensor and RE/MAX, LLC, as amended on April 28, 2013 and August 9, 2024.

1.12 “Offerings” means the Software, the Supplier Products, Documentation, and the BoldTrail Data.

1.13  “Product Schedule” means a product schedule or analogous document  that has been completed
and signed by Licensor and Customer that sets forth the Software, if any, to be licensed by Customer from
Licensor in addition to the Additional BoldTrail Products under this Agreement.

1.14 “RE/MAX Marketing Fund” means (i) if Customer conducts business in the United States, RE/MAX
Marketing Fund, LLC, and (ii) if Customer conducts business in Canada, RE/MAX Promotions, Inc.

1.15 *“Software” means, collectively, the Additional BoldTrail Products and any related tools and, if
applicable, any additional products licensed to Customer pursuant to a Product Schedule.

1.16  “Supplier Products” means either or both of: (a) software, data, content, materials, and information
licensed to Customer by a third-party supplier, which may include Forms, whether purchased by Licensor from
the third-party supplier and resold by Licensor to Customer, or directly purchased by Customer from the third-
party supplier under a third-party agreement; or (b) any other applicable third-party services.

2. License.

2.1 License Grant. Subject to and conditioned on Licensor’s receipt of Fees and Customer’s compliance
with all other terms and conditions of this Agreement, Licensor hereby grants Customer a revocable,
worldwide, royalty-free, nonexclusive, nonassignable, nonsublicensable, nontransferable limited right and
license to: (a) access and use the Software and Documentation solely use by Customer’s Authorized Users
during the Term; and (b) use any BoldTrail Data for such Authorized User’s bona fide, business purposes only.

2.2 Use Restrictions. Customer shall not: (a) remove, alter, modify, or obscure any Documentation,
warranty, disclaimers, copyright, trademark, or other notices of intellectual property rights that appear on the
Software or that appear while Customer and Authorized Users use any Additional BoldTrail Products or other
Offerings; (b) rent, lease, lend, sell, distribute, sell, transfer, sublicense, or otherwise make available any whole
or partial copies of the Offerings (or any subparts) to any third party (other than Authorized Users); (c) allow
unauthorized third parties to access and use the Offerings (or any subparts); (d) copy, modify, or create
derivative works or improvements based on the Offerings (or any subparts); (e) copy, frame, or mirror any part
or content of the Offerings; (f) reverse engineer, disassemble, decompile, decode, adapt, or otherwise attempt
to derive or gain unauthorized access to the Offerings or otherwise breach any security device or protection
used by Licensor; (g) use the Offerings to facilitate or allow mass communications such as email or text
message ‘blasts’ to contacts who have not expressly opted-in to such communications; (h) use any part of the
Offerings in a way that Licensor determines in good faith is an abuse of the Offerings, including, for example,
inputting, uploading, or transmitting any information or materials through the Offerings that are unlawful, or that
contain, transmit, or activate any viruses or other harmful code; (i) build a competitive product or service using
the Offerings (or any subparts); (j) copy any features, functions, or graphics of the Offerings except as
permitted by Licensor under this Agreement, provided that the foregoing restriction shall not prohibit
independent development; (k) use or access the Offerings in any unauthorized manner or for any unauthorized
purpose that infringes, misappropriates, or otherwise violates any intellectual property right of any third party,
or that violates any applicable law; (1) use any Supplier Products in breach of any applicable third-party terms
and conditions for such third-party features, services, content, or materials (“Third Party Terms”); or

(m) otherwise access or use the Offerings beyond the scope of the authorization in this Section. If an
Authorized User violates any condition of or restriction to the license granted in this Section 2, Licensor shall
give written notice of the Authorized User’s violation to Customer, not to the Authorized User, and shall give



Customer the opportunity to cure the Authorized User’s violation or to cause the Authorized User to cure the
violation.

2.3 Changes to Offerings; Support. Licensor may modify the Offerings at any time and at its sole
discretion, including for technical reasons such as updates, maintenance operations or resets designed to
improve the Software or for changes in any Supplier Products. The Software may install or download the
modifications automatically. Licensor may stop supporting previous versions of the Software upon availability
of an updated version.

2.4 Customer Responsibilities. Customer is responsible and liable for all uses of the Offerings resulting
from access provided by Customer, directly or indirectly, whether such access or use is permitted by or in
violation of this Agreement. Without limiting the generality of the foregoing, Customer is responsible for all acts
and omissions of Authorized Users, which acts and omissions are deemed to be that of Customer, and any act
or omission by an Authorized User that would constitute a breach of this Agreement if taken by Customer will
be deemed a breach of this Agreement by Customer. Customer shall take reasonable efforts to make all
Authorized Users aware of this Agreement’s provisions as applicable to such Authorized User’s use of the
Offerings, and shall cause Authorized Users to comply with such provisions.

2.5 Fees. Licensor will pass through the fees for the Offerings as specified in Exhibit A to this Agreement.
All amounts payable under this Agreement are denominated in United States dollars, and Customer or its
designee will pay all such amounts in accordance with Licensor’s payment instructions.

3. Customer Data and Responsibilities.

3.1 License to Customer Data; Ownership; Aggregated Statistics. Customer hereby grants Licensor a non-
exclusive, worldwide, royalty-free, fully paid, non-transferable (except in connection with a permitted
assignment of this Agreement) license to use the Customer Data solely as necessary to (a) provide and
maintain the Offerings during the Term, and (b) create, distribute and use for any lawful purpose Aggregated
Statistics during and for a period of six months after the Term, subject to the confidentiality obligations set forth
herein. Customer acknowledges and agrees that RE/MAX, LLC may exercise the foregoing license to provide
support for the Offerings. As between the Parties, the Customer Data hosted by Licensor as part of the
Offerings, and all worldwide intellectual property therein, is the exclusive property of Customer. All right, title,
and interest in Aggregated Statistics (other than any Customer Data incorporated therein), and all Intellectual
Property Rights therein, belong to and are retained solely by Licensor. Customer agrees that Licensor may: (i)
make Aggregated Statistics publicly available in compliance with applicable law; and (ii) use Aggregated
Statistics to the extent and in the manner permitted under applicable law; provided in each case that such
Aggregated Statistics do not identify Customer or allow Customer to be identifiable.

3.2 Authorized Users’ Access to Offerings. Customer may permit any Authorized Users to access and use
the Offerings as contemplated by this Agreement and the applicable Product Schedule (if applicable), and is
responsible for all use of the Offerings by such Authorized Users. User IDs and other access credentials
cannot be shared or used by more than one Authorized User at a time.

3.3 Responsibility for Customer Data. As between the parties, Customer is solely responsible for, and
Licensor bears no responsibility for: (a) the accuracy, quality, legality, and appropriateness of Customer Data;
(b) determining whether the Offerings and the information generated thereby are accurate and sufficient for
Customer’s purposes; (c) updating Customer Data as needed, and all changes and deletions to the Customer
Data; and (d) any output or other results obtained by Customer or generated by the Offerings as a result of
Licensor’s use of or reliance on Customer Data.

3.4 Customer Equipment. Customer is solely responsible for procuring and maintaining the network
connections, hardware, and all other equipment required for Customer’s operation of the Offerings (collectively
“Equipment”). Licensor is not responsible for interruptions, service or performance failures, delays, or other
problems in connection with Customer’s use of any Equipment.
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3.5 Access Credentials. Customer shall: (1) keep all Access Credentials secure and confidential; (2) not
allow any Authorized Users to provide their Access Credentials to anyone else; and (3) not permit others to
use Customer’s Access Credentials. Customer will at all times be responsible for all actions taken under an
Authorized User’s account. Customer will immediately notify Licensor if it learns of: (a) any unauthorized
access to or use of the Offerings, Customer’s account or any Access Credentials assigned to Customer or its
Authorized Users; or (b) if Customer learns of any other known or suspected breach of security with respect to
the Authorized Users, Customer’s account or any Access Credentials assigned to Customer. Licensor
reserves the right, in its sole discretion and without liability to Customer or its Authorized Users, to take any
action Licensor deems reasonable to ensure the security of the Offerings and Customer’s Access Credentials
and account, including terminating Customer’s access or the access of any of Customer’s Authorized Users,
changing passwords, or requesting additional information to authorize activities related to Customer’s account.
“Access Credentials” means login information, passwords, and security controls through which Authorized
Users access and use the Offerings.

3.6 Conditions to Access. Customer acknowledges and agrees that Customer’s and its Authorized Users’
access and use of the Offerings is dependent upon access to telecommunications and Internet services.
Customer and Authorized Users will be solely responsible for acquiring and maintaining all telecommunications
and Internet services and other hardware and software required to access and use the Offerings, including,
without limitation, all costs, fees, expenses, and taxes of any kind related to the foregoing. Licensor will not be
responsible for any loss or corruption of data, lost communications, or any other loss or damage of any kind
arising from any such telecommunications or Internet services or any such hardware or software. Licensor
may provide notice to Customer from time to time of the version(s) of those products required in order to for
Customer and its Authorized Users to use the Offerings (e.g., supported browser versions).

4, Confidential Information. From time to time during the Term, either Party may disclose or make
available to the other Party information about its business affairs, products, confidential intellectual property,
trade secrets, third-party confidential information, and other sensitive or proprietary information, whether orally
or in written, electronic, or other form or media/in written or electronic form or media, that is either marked,
designated or otherwise identified as “confidential” or that a reasonable person would understand to be
confidential based on the nature of the information or circumstances of disclosure (collectively, “Confidential
Information”). All BoldTrail Data is deemed to be the Confidential Information of Licensor. Confidential
Information does not include information that, at the time of disclosure is: (a) in the public domain; (b) known
to the receiving Party at the time of disclosure; (c) rightfully obtained by the receiving Party on a non-
confidential basis from a third party not known to the receiving Party to be in breach of any confidentiality
obligations by such disclosure; or (d) independently developed by the receiving Party without any reliance
upon or connection to the Confidential Information. The receiving Party shall not disclose the disclosing
Party’s Confidential Information to any person or entity, except to the receiving Party’s employees, directors,
agents, contractors, consultants and advisors who have a need to know the Confidential Information for the
receiving Party to exercise its rights or perform its obligations hereunder. Notwithstanding the foregoing, each
Party may disclose Confidential Information to the limited extent required: (i) in order to comply with the order
of a court or other governmental body, or as otherwise necessary to comply with applicable law, provided that
the Party making the disclosure pursuant to the order shall first have given written notice to the other Party
(unless legally prohibited); or (ii) to establish a Party’s rights under this Agreement, including to make required
court filings. On the expiration or termination of the Agreement, the receiving Party shall promptly return to the
disclosing Party all copies, whether in written, electronic, or other form or media, of the disclosing Party’s
Confidential Information, or destroy all such copies and certify in writing to the disclosing Party that such
Confidential Information has been destroyed. Notwithstanding the foregoing, each Party may retain
Confidential Information (i) to the extent required by any applicable law or regulation and (ii) on its normal,
automated backup systems until its normally scheduled automatic deletion. Each Party’s obligations of non-
disclosure with regard to Confidential Information are effective as of the Effective Date and will expire five
years from the date first disclosed to the receiving Party; provided, however, (a) with respect to any
Confidential Information that constitutes a trade secret (as determined under applicable law), such obligations
of non-disclosure will survive the termination or expiration of this Agreement for as long as such Confidential



Information remains subject to trade secret protection under applicable law, and (b) shall survive indefinitely
with respect to any Confidential Information to the extent it contains any personally identifiable information.

5. Intellectual Property Ownership; Feedback. Customer acknowledges and agrees that: (a) the
Offerings are licensed, not sold, to Customer by Licensor and Customer does not have under or in connection
with this Agreement any ownership interest in or to the Offerings, or in any related intellectual property rights;
(b) as between Customer and Licensor, Licensor owns all right, title, and interest, including all intellectual
property rights, in and to the Offerings; and (c) Customer hereby unconditionally and irrevocably assigns to
Licensor or Licensor’s designee, its entire right, title, and interest in and to any intellectual property rights that
Customer may now or hereafter have in the Offerings (including any rights in derivative works or patent
improvements relating to either of them), whether held or acquired by operation of law, contract, assignment or
otherwise. If Customer or any of its employees or contractors sends or transmits any communications or
materials to Licensor by mail, email, telephone, or otherwise, suggesting or recommending changes to the
Offerings, including without limitation, new features or functionality relating thereto, or any comments,
questions, suggestions, or the like (“Feedback”), Licensor is free to use such Feedback. Customer hereby
assigns to Licensor on Customer’s behalf, and on behalf of its employees, contractors and/or agents, all right,
title, and interest in, and Licensor is free to use, without any attribution or compensation to any party, any
ideas, know-how, concepts, techniques, or other intellectual property rights contained in the Feedback, for any
purpose whatsoever, although Licensor is not required to use any Feedback.

6. Representations and Warranties

6.1 Customer represents and warrants to Licensor that (a) unless Customer is a natural person or sole
proprietor, Customer is incorporated or organized and in good standing under the Laws of the state or province
of its incorporation or organization, (b) it is legally able to enter into and perform its obligations and make its
representations and warranties under and in this Agreement, (c) this Agreement does not and will not conflict
with any of its other agreements, commitments, or obligations with or to another person or entity, (d) its
performance of this Agreement does not and will not contravene any Laws, including Data Protection Laws,
(e) it has the right to its computer systems, software, services, products and the Customer Data that Licensor
may need to access or use to perform its obligations under this Agreement and each Product Schedule (if
applicable); (f) it has all necessary rights, permissions, licenses, and other authority to use the Customer Data
as anticipated under this Agreement and each Product Schedule  -(if applicable); (g) that neither the
Customer Data, nor the use or other exploitation thereof in accordance with this Agreement, will: (1) infringe
any patent, copyright, trademark, trade secret, or other intellectual property or proprietary right of a third party;
(2) violate the privacy, publicity, or other right of any third party, or any other law, statute, ordinance or
regulation; (3) include, disclose or provide information protected under any law, agreement or fiduciary
relationship, including but not limited to, payment card data, information subject to HIPAA or other regulatory
requirement, or other proprietary or confidential information of any third party; (4) contain or transmit any virus,
Trojan horse, spyware, malware, worm, time bomb, cancelbot, or other disabling devices or other harmful
component intended to damage, detrimentally interfere with, surreptitiously intercept or expropriate any
system, data or personal information; or (5) enable, permit, advocate or encourage any illegal activity or any
conduct that would, or would be likely to, violate any applicable law or regulation or give rise to civil liability; (h)
when executed and delivered, this Agreement and Product Schedule (if applicable) will constitute a legal, valid,
and binding obligation of the Customer that Licensor can enforce against it in accordance with its terms, and
Customer will only use the license and any other intellectual property granted by Licensor in accordance with
the terms herein and as restricted by Section 2.2 of this Agreement.

6.2 Licensor represents and warrants to Customer that: (a) it is incorporated or organized and is in good
standing under the Laws of the state of its incorporation or organization; (b) it is legally able to enter into and
perform its obligations under and make its representations and warranties in this Agreement and each Product
Schedule (if applicable); (c) this Agreement and each Product Schedule (if applicable) does not and will not
conflict with any other of Licensor’s agreements, commitments, or obligations with or to another Person; and
(d) it owns or has the right to use the Software and Additional BoldTrail Products and can grant all licenses and
permissions granted under the Agreement and any Product Schedule(s) to Customer and its Authorized Users;
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(e) its performance under this Agreement, the BoldTrail and any Product Schedule(s) does not and will not
contravene any Laws, including any Data Protection Laws and (f) the Software, and Additional BoldTrail
Products do not and will not infringe, violate or misappropriate the Intellectual Property rights of any Person;
and (g) Licensor has not defaulted under, any license, agreement, or Intellectual Property owned or claimed by
another Person, which license, agreement, or Intellectual Property is necessary for Customers to access and
use the Software and Additional BoldTrail Products.

7. Limited Warranties and Warranty Disclaimer.

7.1 Licensor warrants to Customer that the Software ordered by Customer hereunder will substantially
perform in accordance with the Documentation and will be free from material defects and that all professional
services Licensor performs for Customer shall be performed in a professional and workmanlike manner in
accordance with industry standards. The warranty set forth in this Section 7.1 does not apply and becomes
void if the alleged defect or issue arises from Customer’s breach of any provision of this Agreement, or if
Customer, any Authorized User, or any other person provided access to the Software by Customer or any
Authorized User, whether or not in violation of this Agreement, including if such Authorized User: (i) installs or
uses the Software on or in connection with any hardware or software not specified in the Documentation;

(ii) modifies or damages the Software; (iii) misuses the Software, including any use of the Software other than
as specified in the Documentation or any BoldTrail Data.

7.2 If, during the period specified in Section 7.1, any Software materially fails to comply with the warranty in
Section 7.1, and such failure is not excluded from warranty pursuant to Section 7.1, Licensor shall, subject to
Customer’s promptly notifying Licensor in writing of such failure, at its sole option, promptly upon receipt of
such notice repair or replace the Software, provided that Customer provides Licensor with all information
Licensor requests to resolve the reported failure, including making reasonable efforts to provide sufficient
information to enable the Licensor to recreate such failure. In addition to complying with the notice provisions
of this Agreement, such notice will refer to this Agreement or mention a breach of warranty or similar language.
Failure to provide notice as described in this section or delay of such notice will not impact the validity of the
Customer’s claim or Licensor’s obligations under this Section 7.2 except in the case that such failure or delay
prejudices the Licensor. The foregoing sets forth Licensor’s sole and exclusive obligation, and Customer’s
sole and exclusive remedy, for any failure to comply with Section 7.1.

7.3 EXCEPT FOR THE LIMITED WARRANTY SET FORTH IN SECTION 7.1, ALL OFFERINGS ARE
PROVIDED “AS IS” AND LICENSOR HEREBY DISCLAIMS ALL WARRANTIES, WHETHER EXPRESS,
IMPLIED, STATUTORY, OR OTHERWISE. LICENSOR SPECIFICALLY DISCLAIMS ALL IMPLIED
WARRANTIES, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, TITLE, AND NON-INFRINGEMENT, AND ALL WARRANTIES ARISING FROM
COURSE OF DEALING, USAGE, OR TRADE PRACTICE TO THE MAXIMUM EXTENT PERMITTED BY
APPLICABLE LAW. EXCEPT FOR THE LIMITED WARRANTY SET FORTH IN SECTION 7.1, LICENSOR
MAKES NO WARRANTY OF ANY KIND THAT THE ADDITIONAL BOLDTRAIL PRODUCTS, SOFTWARE
AND DOCUMENTATION, AND OTHER OFFERINGS OR ANY PRODUCTS OR RESULTS OF THE USE
THEREOF, WILL MEET CUSTOMER’S OR ANY OTHER PERSON’S REQUIREMENTS, OPERATE
WITHOUT INTERRUPTION, ACHIEVE ANY INTENDED RESULT, BE COMPATIBLE OR WORK WITH ANY
SOFTWARE, SYSTEM OR OTHER SERVICES OTHER THAN THOSE SPECIFICALLY INTEGRATED INTO
FUNCTIONALITY OF THE ADDITIONAL BOLDTRAIL PRODUCTS, OR BE ERROR FREE OR THAT ANY
BOLDTRAIL DATA WILL BE ACCURATE OR COMPLETE. ALL SUPPLIER PRODUCTS PROVIDED TO
FRANCHISE ARE PROVIDED “AS I1S” AND ANY REPRESENTATION OR WARRANTY OF OR
CONCERNING ANY SUPPLIER PRODUCTS IS STRICTLY BETWEEN CUSTOMER AND THE THIRD-
PARTY OWNER OR DISTRIBUTOR OF THE SUPPLIER PRODUCTS. LICENSOR SHALL PASS ALONG
ANY SUCH SUPPLIER PRODUCTS WARRANTIES TO CUSTOMER PURSUANT TO ANY CONTRACT
BETWEEN LICENSOR AND ANY SUPPLIER IF LEGALLY POSSIBLE AND COMMERCIALLY
PRACTICABLE.



8. Indemnification.

8.1 Indemnification by Customer. Customer shall indemnify, hold harmless, and, at Licensor’s option,
defend Licensor from and against any loss(es), costs, obligations, liabilities, damages, actions, suits, causes of
action, claims, demands, interest, penalties, liens, encumbrances, security interests, settlements, judgments,
attorney’s fees, disbursements, and other expenses (collectively, “Losses”) that are asserted against, imposed
on, or incurred or suffered by Licensor based on or arising out of: (i) Customer’s, or any Authorized User’s
negligence or more culpable acts or omissions; (ii) Customer’s, or any Authorized User’s violation of law or
infringement, violation or misappropriation of any intellectual property right or other right of any person, entity
or estate; (iii) Customer’s, or any Authorized User’s breach of this Agreement, including use of the Offerings in
a manner not authorized or contemplated by this Agreement or the Documentation; (iv) any Customer Data or
any use thereof, including without limitation any claim that any Customer Data infringes the intellectual property
right of, or has otherwise harmed, a third party; or (v) any Supplier Product or any Third-Party Terms or breach
thereof, provided in each case that Customer may not settle any claim against Licensor unless such settlement
completely and forever releases Licensor from all liability with respect to such claim or unless Licensor
consents to such settlement, and further provided that Licensor will have the right, at its option, to defend itself
against any such claim or to participate in the defense thereof by counsel of its own choice.

8.2 Indemnification by Licensor. Licensor shall indemnify, hold harmless, and, at Customer’s option,
defend Customer and Authorized Users from and against any Losses that are asserted against, imposed on, or
incurred or suffered by Customer or any Authorized User based on or arising out of Licensor’s (or any affiliate
of Licensor’s): (i) negligence or more culpable acts or omissions; (ii) violation of law or infringement, violation
or misappropriation of any intellectual property right or other right of any person, entity or estate; or (iii) breach
of this Agreement, provided that Licensor may not settle any claim against Customer or any Authorized User
unless such settlement completely and forever releases Customer and such Authorized Users from all liability
with respect to such claim or unless Customer and, if applicable, the Authorized Users consent to such
settlement.

8.3 IP Infringement. In the case of a third-party claim against any Customer that alleges Licensor’s
infringement or violation of any Intellectual Property right related to the Software, or any component of the
Software where Customer’s, or any Authorized Users’ access to and use of the Software is enjoined or
disrupted as the result of that third-party claim, in addition to Licensor’s defense and indemnification
obligations, Licensor shall take one or more of the following actions at no additional cost to the Customer: (a)
procure the right to continue using the Software without material interruption to the Customer’s and Authorized
Users’ access to and use of the Software; (b) replace the infringing components of the Software with
substantially similar, noninfringing systems, software, or products; or (c) modify the Software to make it
noninfringing without materially impacting the functionality of the Software.

9. Limitations of Liability. IN NO EVENT WILL EITHER PARTY BE LIABLE UNDER ORIN
CONNECTION WITH THIS AGREEMENT UNDER ANY LEGAL OR EQUITABLE THEORY, INCLUDING
BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY, AND OTHERWISE, FOR
ANY: (a) CONSEQUENTIAL, INCIDENTAL, INDIRECT, EXEMPLARY, SPECIAL, ENHANCED, OR
PUNITIVE DAMAGES; (b) INCREASED COSTS, DIMINUTION IN VALUE OR LOST BUSINESS,
PRODUCTION, REVENUES, OR PROFITS; (c) LOSS OF GOODWILL OR REPUTATION; (d) USE,
INABILITY TO USE, LOSS, INTERRUPTION, DELAY OR RECOVERY OF ANY DATA, OR BREACH OF
DATA OR SYSTEM SECURITY; OR (e) COST OF REPLACEMENT GOODS OR SERVICES, IN EACH CASE
REGARDLESS OF WHETHER LICENSOR WAS ADVISED OF THE POSSIBILITY OF SUCH LOSSES OR
DAMAGES OR IF SUCH LOSSES OR DAMAGES WERE OTHERWISE FORESEEABLE. EXCEPT FOR (i)
CLAIMS INVOLVING BREACHES OF CONFIDENTIALITY OBLIGATIONS HEREUNDER INCLUDING ANY
DATA BREACH AND (ii) INDEMNIFICATION OBLIGATIONS ARISING UNDER THIS AGREEMENT, IN NO
EVENT WILL EITHER PARTY’S AGGREGATE LIABILITY ARISING OUT OF OR RELATED TO THIS
AGREEMENT UNDER ANY LEGAL OR EQUITABLE THEORY, INCLUDING BREACH OF CONTRACT,
TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY, AND OTHERWISE EXCEED THE TOTAL
AMOUNTS PAID TO LICENSOR BY OR ON BEHALF OF CUSTOMER UNDER THIS AGREEMENT IN THE
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12-MONTH PERIOD PRECEDING THE EVENT GIVING RISE TO THE CLAIM. The foregoing limitations shall
not apply to: (i) Customer payment obligations; (ii) liability arising from the indemnification obligations in
Section 8; (iii) violation or misappropriation of a Party’s intellectual property rights; (iv) damages arising from a
breach by Customer of Sections 2, 4, 3.5, 5, or 6.1; or (v) damages arising from a Party’s gross negligence or
willful misconduct.

10. Term and Termination.

10.1 Term. The initial term of this Agreement begins on the Effective Date and, unless terminated as
otherwise provided in this Agreement, will continue in effect until the earlier of: (a) the date that Customer
ceases to be a RE/MAX franchisee; or (b) the termination or expiration of the MTSA (the “Term”).

10.2 Termination with Cause. Either Party may terminate this Agreement in the event the other party
breaches any representation, warranty, covenant, or obligation (if such breach is capable of being cured), and
such breach is not cured within thirty (30) days of written notice thereof from the non-breaching party.

10.3  Effect of Expiration or Termination. Upon expiration or earlier termination of this Agreement, the
license granted hereunder will also terminate, and, without limiting Customer’s obligations under Section 4,
Customer shall cease using the Software, delete or destroy all Documentation and certify in writing to the
Licensor that the Documentation has been deleted or destroyed. No expiration or termination will affect
Licensor’s entitlement to all Fees that may have become due before such expiration or termination, or entitle
Customer to any refund. This Section 10.3 and Sections 1, 2.5, 4, 5, 7.3, 8, 9, and 11 survive any termination
or expiration of this Agreement. No other provisions of this Agreement survive the expiration or earlier
termination of this Agreement.

11. Miscellaneous.

11.1  Third-Party Beneficiaries. RE/MAX, LLC is a third party beneficiary of this Agreement and may enforce
the rights and benefits of Customer as if they were party to this Agreement. Except as provided in the
preceding sentence, no other person or entity shall be deemed a third party beneficiary to this Agreement. For
the avoidance of doubt, Customer is not and shall not be deemed a third-party beneficiary of the MTSA.

11.2 Entire Agreement, Existing Agreements, Precedence of Documents. This Agreement, together with
any other documents incorporated herein by reference and all Product Schedules, constitutes the sole and
entire agreement of the Parties with respect to the subject matter of this Agreement and supersedes all prior
and contemporaneous understandings, agreements, and representations and warranties, both written and oral,
with respect to such subject matter. This Agreement does not supersede, replace, amend, or otherwise modify
the kvCORE Platform (KPA) Agreement. Customer and Licensor agree that, by entering into this Agreement,
any agreement between Customer and Licensor that existed as of the Effective Date shall automatically
terminate on the later of (i) the date that is at least ninety (90) days after the execution of this Agreement, or (ii)
the date that the Software is successfully launched for the Customer, unless such prior agreements are
extended by mutual written agreement. In the event of any inconsistency between the statements made in the
body of this Agreement, any related Product Schedules, and any other documents incorporated herein by
reference, the following order of precedence governs: (a) first, this Agreement; (b) second, the Product
Schedules (if applicable); and (c) third, any other documents incorporated herein by reference.

11.3 Notices. Any notice or report required to be given to or from a party or under this Agreement will be
considered given: (a) when delivered in person or by courier to the other party; or (b) on the fifth calendar day
after a party sends it by certified mail, return receipt requested to the other party. An e-mail communication
giving notice or sending a report also will be considered given under this Section 11 on the condition that the
party’s representative who receives the notice or report gives the sending party its prior written
acknowledgement to receive the notice or report by e-mail communication and confirms that it received the
notice or report by replying to the sending party’s e-mail communication. All notices or reports required to be
given under this Agreement must be given by one of these methods. All notices or reports that a party delivers
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by courier or by certified mail under this Agreement must (i) for notices to Licensor, be sent to the following
persons at the addresses below, and (ii) for Customer, be sent to the address listed as Mail Address if such
field is populated and otherwise to the address listed as Main Address and to the email address listed for the
Primary Contact of Customer in the data feed that Licensor receives from RE/MAX Marketing Fund:

For Licensor

InsideRE LLC dba Inside Real Estate
Attn: Chris Black

434 W. Ascension Way, Suite 110
Murray, UT 84123
legalnotice@insiderealestate.com

11.4 Force Majeure. In no event shall either Party be liable to the other Party, or be deemed to have
breached this Agreement, for any failure or delay in performing its obligations under this Agreement, (except
for any obligations to make payments), if and to the extent such failure or delay is caused by any
circumstances beyond such Party’s reasonable control, including but not limited to acts of God, flood, fire,
earthquake, explosion, war, terrorism, invasion, riot or other civil unrest, strikes, labor stoppages or slowdowns
or other industrial disturbances, or passage of law or any action taken by a governmental or public authority,
including imposing an embargo.

11.5 Amendments. Licensor reserves the right, in its reasonable discretion, to revise, update, change,
modify, add to, supplement, or remove certain terms of this Agreement (i) solely to the extent Licensor
determines, based on a written opinion of its legal counsel, provided to RE/MAX Marketing Fund, that such
changes are needed to comply with applicable Laws, or (ii) if such changes are approved in writing by RE/MAX
Marketing Fund. Such changes will be effective with prior notice to Customer. If any future changes to this
Agreement are unacceptable to Customer, Customer may terminate this Agreement immediately upon notice
to Licensor and must immediately cease use of the Offerings and destroy all copies of the Offerings.
Customer’s use of the Offerings following any revision to this Agreement constitutes Customer’s acceptance of
any and all such changes.

11.6  Waiver. No waiver by any Party of any of the provisions hereof will be effective unless explicitly set
forth in writing and signed by the Party so waiving. Except as otherwise set forth in this Agreement (i) no
failure to exercise, or delay in exercising, any rights, remedy, power, or privilege arising from this Agreement
will operate or be construed as a waiver thereof, and (ii) no single or partial exercise of any right, remedy,
power, or privilege hereunder will preclude any other or further exercise thereof or the exercise of any other
right, remedy, power, or privilege.

11.7  Severability. If any provision of this Agreement is invalid, illegal, or unenforceable in any jurisdiction,
such invalidity, illegality, or unenforceability will not affect any other term or provision of this Agreement or
invalidate or render unenforceable such term or provision in any other jurisdiction. Upon such determination
that any term or other provision is invalid, illegal, or unenforceable, the Parties hereto shall negotiate in good
faith to modify this Agreement so as to effect the original intent of the Parties as closely as possible in a
mutually acceptable manner in order that the transactions contemplated hereby be consummated as originally
contemplated to the greatest extent possible.

11.8 Governing Law; Submission to Jurisdiction. This Agreement is governed by and construed in
accordance with the internal laws of the State of Delaware without giving effect to any choice or conflict of law
provision or rule that would require or permit the application of the laws of any jurisdiction other than those of
the State of Delaware. Any legal suit, action, or proceeding arising out of or related to this Agreement or the
licenses granted hereunder will be instituted exclusively in the state and federal courts located in Delaware,
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and each Party irrevocably submits to the exclusive jurisdiction of such courts in any such suit, action, or
proceeding.

11.9 Export Regulation. The Offerings may be subject to US export control laws, including the Export
Control Reform Act and its associated regulations. Customer shall not, directly or indirectly, export, re-export,
or release the Offerings to, or make the Offerings accessible from, any jurisdiction or country to which export,
re-export, or release is prohibited by law, rule, or regulation. Customer shall comply with all applicable federal
laws, regulations, and rules, and complete all required undertakings (including obtaining any necessary export
license or other governmental approval), prior to exporting, re exporting, releasing, or otherwise making the
Offerings available outside the US.

11.10 Equitable Relief. Each Party acknowledges and agrees that a breach or threatened breach by such
Party of any of its obligations under Section 4 or, in the case of Customer, Section 2.1, would cause the other
Party irreparable harm for which monetary damages would not be an adequate remedy and agrees that, in the
event of such breach or threatened breach, the other Party will be entitled to equitable relief, including a
restraining order, an injunction, specific performance, and any other relief that may be available from any court,
without any requirement to post a bond or other security, or to prove actual damages or that monetary
damages are not an adequate remedy. Such remedies are not exclusive and are in addition to all other
remedies that may be available at law, in equity, or otherwise.

11.11 Miscellaneous. This Agreement may be executed in counterparts, each of which is deemed an original,
but all of which together are deemed to be one and the same agreement. This Agreement is binding upon and
inures to the benefit of the Parties hereto and their respective permitted successors and assigns. “Including” in
this Agreement means “including, without limitation”. Customer’s signature on this Agreement communicated
by electronic transmission or a digital signature shall be considered an original signature. No signature from
Licensor is required for this Agreement to be binding on Customer. Customer hereby acknowledges that
Licensor may convert this Agreement to electronic format and retain this Agreement solely in an electronic
format. Licensor may provide this Agreement in electronic form or may provide a reproduction of this
Agreement from its electronic copy in the event of any dispute hereunder.

IN WITNESS WHEREOF, and intending to be legally bound, Customer acknowledges, accepts, and agrees to
be bound by the provisions above. Licensor is deemed to have executed this Agreement upon Customer’s
execution of this Agreement.

[CUSTOMER]

By:
[Signatory]
[Title]
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Exhibit A

Customer Pass-Through Fees: the following fee schedule outlines additional fees that may be passed on to
the Customer for data feeds and integrations used in conjunction with the Additional BoldTrail Products.

Product:

Item:

Fee:

Folio

Additional Al Usage

Authorized users may purchase
additional Al usage with
packages starting at $20
p/month.

BoldTrail Recruit

Recruit subscription and
corresponding MLS feeds.

MTSA includes up to 5 MLS feeds
p/ Customer account.

Additional Recruit subscription
may be required for Customers
covering more than 5 MLSs.
Subscription cost dependent on
Brokerage size.

BoldTrail Back Office

QuickBooks Integration via API
Nation

$25 p/ Customer QuickBooks
instance per month. Costis
subject to change and update
based on the costs incurred by
IRE.

BoldTrail Back Office

MLS Feeds

1 MLS feed per Franchise office
included. Additional MLS feeds
available for $50 p/MLS
p/month.

BoldTrail Back Office

MLS Pass-Through Fees

Customer responsible for all MLS
pass-through fees charged by
MLS, including all MLS Fees. MLS
pass-through fees vary by MLS.

BoldTrail Back Office

Forms Pass-Through Fees

Customer is responsible for all
Forms pass-through fees and
other similar costs, expenses and
fees as charged by MLS or other
applicable association, including
all MLS Fees.

BoldTrail Back Office

Third Party Integrations

1 third-party integration (e.g.
CRM, transaction management
integrations beyond BoldTrail,
and other similar integrations) is
included. Additional third-party
integrations are available for an
additional cost of $50 per
integration, per month.
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EXHIBIT A-11

QUICKBOOKS ONLINE U.S. TERMS OF SERVICE



U.S. Terms of Service
QuickBooks Online
Intuit General Terms
Version 07292024

SECTION ATERMS
Introduction and Overview

Thank you for choosing Intuit Inc. We provide a platform (the “Platform”) that encompasses (1) a
variety of services, including TurboTax, QuickBooks, and Mint (each, a “Service”); and (2) installable
software (including our desktop and mobile applications), any accompanying documentation, and
any updates to such software or documentation (collectively, “Software”). Intuit Inc., along with
any parent, subsidiary, affiliate, or related companies (including those listed here and at
https://www.intuit.com/legal/intuit-group-companies/) are referred to in these provisions as “Intuit
Group Companies” or simply “Intuit” or “us.”

When you use the Platform, you enterinto a binding contract with us. Each section of the agreement
begins with an italicized annotation that is intended to help you navigate the agreement. The
annotations do not completely summarize the agreement, though, and you should read each
section carefully and in full. We’ve also bolded a few areas that talk about important legal rights,
and you should be sure to read those sections carefully. These provisions in Section A apply to the
Platform generally and are separate from the provisions in Section B which include additional
provisions for your use of specific Intuit Software or Services.

If you are an individual acting on your company’s or client’s behalf, you accept these provisions on
their behalf and the term “you” will refer to you, your company, or your client.

Agreement to These Terms

You need to agree to these terms to use our Platform. By using the Platform, you are instructing us
to share your data across our Platform for marketing, eligibility, and other purposes described in
our Global Privacy Statement, consistent with applicable law. This data may include credit
information and other information we obtain from third parties.

To access and/or use the Platform, you acknowledge and agree:

To the terms and conditions of this agreement (“Agreement”), which includes:
¢ Intuit’s Global Privacy Statement;
¢ Intuit Telecom Specific Terms;
e The current version of the terms set out in Section A and Section B;
¢ Any additional provisions and conditions provided separately to you for your use of the
Platform, which may include terms and conditions from third parties (which we refer to as
“Additional Terms”)

Intuit QuickBooks TOS



e You are at least 18 years of age;

e You are capable of forming a binding contract with Intuit;

¢ You are not based in Cuba, Iran, North Korea, Syria, the Crimea, Donetsk (“DNR”), Luhansk
(“LNR”), Kherson, and Zaporizhzhia regions of the Ukraine or any other territory that is
subjectto agovernment embargo or comprehensive sanctions (Russia), or are not otherwise
prohibited from using the Platform under the laws and regulations of the United States, or
any other applicable jurisdiction; and

e Youarenotincludedin lists maintained by the United States or other applicable jurisdictions
prohibiting transactions with and the export of US products to certain entities, people, and
jurisdictions.

You understand that by using certain Services, you are providing written instructions in accordance
with the Fair Credit Reporting Act and other applicable law to permit Intuit Inc. and its affiliated
companies to obtain and periodically refresh your credit information and other information about
you from third parties for marketing, eligibility, and other purposes described in Intuit's Global
Privacy Statement. You understand that your instructions authorize Intuit and its affiliated
companies to obtain such information now and periodically in the future for as long as you have a
registered Intuit account. We will stop refreshing your credit information when you cancel your
account through your account settings.

Your Personal Information

We want to be transparent about how we use personal information and about your rights in our
Privacy Statement. You should only provide us with personal information of others if you have
received permission to do so.

You agree that Intuit may use and maintain your personal information according to Intuit’s Global
Privacy Statement and any changes published by Intuit.

To the extent we allow you to input personal information (as the term is defined under applicable
law) about other individuals other than yourself, you represent and warrant that you have complied
with all applicable laws and received the proper authority or consent to allow us to collect and
process such information to operate our business, in accordance with our Global Privacy
Statement. You further agree that, other than with respect to information furnished to TurboTax in
connection with the preparation of an individual tax return, any sharing of personal information
among Intuit Group Companies is contemplated as part of the Platform. You agree such sharing
does not constitute a “sale” of information as defined under the California Consumer Privacy Act
(CCPA).

Changes
Change happens. When it does happen, we will update this Agreement. Ifthe changes are material,

you may need to accept the changes to use the Platform. Similarly, there may be circumstances
where we need to update or discontinue the Platform.
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We may modify the provisions of this Agreement at any time. We may notify you of such
modifications by posting through the Platform or on our website or by other means. Itis important
that you review this Agreement whenever we modify it because your continued use of the Platform
indicates your agreement to the modifications.

In some cases, you may need to accept changes to this Agreement to continue using the Platform.
If you do not agree to the changes, you may stop using the Platform or terminate your account.

Similarly, we may update the Platform, including with tools, utilities, improvements or third party
applications. You agree to receive these updates. We may further modify, suspend or discontinue
the Platform at any time. You agree that we will not be liable to you or any third party for any
modification, suspensions, or discontinuance of the Platform.

Your Rights to Use the Platform

You can use our Platform for your own personal and lawful use or as otherwise permitted under this
Agreement.

Except as set forth in the Section B terms, you may access and use the Platform for your own
internal, lawful and non-commercial purposes only.

Beta Features

We may provide you with access to beta features in the Platform. You are free to use them, but they
are provided as-is.

We may include new and/or updated pre-release and trial features in the Platform and such features
are provided as-is. Your use of such features is at no additional cost but you must follow additional
rules or restrictions that we may place on their use.

Account
You will provide accurate, up-to-date account information and securely manage such information.

You may need to sign up for an account to use the Platform. We may need to verify your identity and
you authorize us to collect information (e.g., date of birth, address) from you to do so (collectively,
with all information requested to enable your account, “Account Information”). You will provide
accurate, up-to-date Account Information, and we disclaim any liability arising from your failure to
do so. Such failure may further limit your ability to use the Platform and affect the Platform's
accuracy and effectiveness.

You are responsible for securely managing your Account Information, including any password(s) for
the Platform. You will notify us immediately if you believe that your Account Information or device
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you use to access the Platform has been lost or stolen or that someone is using your account
without your permission.

Payment & Cancellations

Some Services may be free, others may have costs associated. Forthose with costs, we may charge
your payment method for fees or on a subscription basis. You may cancel your subscription at any
time (but you may not receive a refund).

We may require payment of fees or a subscription charge for use of the Platform (or certain portions
of the Platform) and you agree to pay such fees. If you registered for a trial, you may need to
purchase the Platform before the trial ends in order to retain access to any content provided to, or
created through, the Platform.

Payments will be billed in U.S. dollars, and your account will be charged upon purchase and when
you provide your payment information, unless stated otherwise in applicable payment provisions.
If your payment information is not accurate, current, and complete, we may suspend or terminate
your account. If you do not notify us of updates to your payment information, we may participate
in programs supported by your card provider to try to update your payment information, and you
authorize us to continue billing your account with the updated information that we obtain.

You may be charged a subscription fee in advance on an annual basis or other recurring interval
disclosed to you prior to your purchase. For annual subscriptions, we will send you a reminder with
the then-current subscription fee no less than thirty (30) days and no more than sixty (60) days
before your subscription term ends, or otherwise as required by applicable law. Intuit may change
the price forrecurring subscription fees from time to time with notice to you. Price changes will take
effect at the start of the next subscription period following the date of the price change. If you do
not agree with the price change, you may unsubscribe prior to the price change going into effect.

Your payment to Intuit will automatically renew at the end of the applicable subscription period but
you can cancel a subscription at any time. Subscription cancellations will take effect the day after
the last day of the current subscription period. If you cancelin the middle of a subscription period,
you will be able to continue to access and use the applicable Service until the end of your
subscription period. We do not provide refunds or credits for any cancellations or partial
subscription period.

Desktop and Mobile App Use

Desktop and Mobile versions of our Platform may be available for download but you must follow
applicable third-party terms when using them.

The Platform may be available through one or more apps for a compatible desktop computer or
mobile device. You agree that you are solely responsible for any applicable changes, updates and
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fees as well as complying with the provisions of your agreement with your telecommunications
provider and any third-party mobile app marketplace.

With respect to the applicable Software, you are only granted limited rights to install and use the
Software you have downloaded, signed up for or for which you have purchased a license or acquired
a free trial. Intuit reserves all other rights in the applicable Software not granted to you in writing in
this Agreement. Conditioned upon your compliance with the terms and conditions of this
Agreement (including all payment obligations), Intuit grants you a personal, limited, nonexclusive,
nontransferable, revocable license to use the applicable Software only for the period of use
provided in the ordering and activation terms (as applicable), as set forth in this Agreement or in
Intuit’s then-current product discontinuation policies (as updated from time to time) and only for
the purposes described by Intuit for the applicable Software.

You acknowledge and agree that such Software is licensed, not sold.

You may make a single copy of the Software for backup purposes, provided that you reproduce on
it all copyright and other proprietary notices that are on the original copy of the Software. You will
not delete or in any manner alter the copyright, trademark and other proprietary rights notices or
markings appearing on the Software as delivered to you.

Advice and Third Party Services and Products

You may have access to professional advice and third-party products. Any such advice and
products are not covered under this Agreement.

We may offer specific functionality in the Platform that provides you with the opportunity to seek
professional advice, for example, the ability to speak with a tax expert. Unless specifically
disclosed, Intuit is not in the business of providing legal, financial, accounting, tax, health care,
insurance, real estate or other professional service or advice, and you should consult with
professionals for advice prior to making important decisions in these areas.

The Platform may also include information about or offers for third-party services or products or
allow you to connect your account to or otherwise access third-party services or products. Intuit
does not warrant, and is not responsible for, such third party services and products or claims made
about them, or the actions or inactions of any third party. You must review and comply with any
Additional Terms. Intuit may be compensated by those third parties, which could impact whether,
how and where the services and products are displayed.

Content and Data

What’s yours remains yours, what’s ours remains ours, but we may use information you provide to
improve our Platform.
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You are solely responsible for anything you write, submit, receive, share and store or any data you
input into the Platform (collectively, your “Content”). Content includes, but is not limited to, data,
information, materials, text, graphics, images, audio, video that are uploaded, transmitted, posted,
generated, stored, or otherwise made available through the Platform. You have no obligation to
provide any content to the Platform, and you’re free to choose the content that you want to
provide. You acknowledge certain functionality in the Platform may be dependent on the provision
of Content and may not be available without such Content.

Your Content remains yours, which means that you retain any intellectual property rights that you
have in your Content. By sharing your Content on the Platform, you hereby grant Intuit a license to
use your Content, as described in more detail below.

1. What's covered
This license covers your Content to the extent your Content is protected by intellectual property
rights.

2.Scope

This license is: Worldwide, which means it’s valid anywhere in the world;
Non-exclusive, which means you can license your Content to others; and
Royalty-free, which means there are no fees for this license.

3. Rights
This license allows Intuit to:

Host, reproduce, distribute, communicate, sublicense and use your Content—for example, to save
your Content on our systems and make it accessible from anywhere you go;

Publish or publicly display your Content if you’ve made it visible to others; and

Modify and create derivative works based on your Content, such as reformatting or translating it.

4. Purpose

This license is for the limited purpose of:

Operating, providing and improving the Platform, which means allowing the Platform to work as
designed and creating new features and functionalities.

5. Duration
This license lasts for as long as your Content is protected by intellectual property rights.

Intuit may collect, derive or generate deidentified and/or aggregated data regarding your usage of or
the performance of the Platform, including data derived from your Content. Intuit will own all such
data and may use this data without restriction, including, but not limited to, operating, analyzing,
improving, or marketing Intuit’s products and services, including the Platform.

As between you and Intuit, Intuit and its licensors retain all right, title or interest in and to the
Platform, except for the rights granted to you.
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Prohibited Uses
We expect you to obey the law and follow certain rules in using the Platform.

Intuit does not condone or support any activity that is illegal, violates the rights of others, harms or
damages Intuit’s reputation, or could cause Intuit to be liable to a third party. At minimum, you may
not use the Platform to:

o Violate any law, regulation, executive order or ordinance, including through actions that give
rise to criminal, civil, administrative or regulatory liability and/or fines;

o Post, generate, or share Content that is or may be illegal or inappropriate, including material
that may be defamatory, obscene, harassing, offensive, fraudulent, objectionable, false or
misleading, or infringing;

e Transmit any virus, trojan horse, or other disruptive or harmful software or data;

e Send any unsolicited or unauthorized advertising, such as spam;

e Impersonate or misrepresent your affiliation with Intuit;

e Reproduce, modify, resell, license, or provide free or unauthorized access to the Platform or
make the Platform available on any file-sharing, virtual desktop or application hosting
service;

o Attemptto reverse engineer, decompile or disassemble in any way any of the Platform;

e Engage in unauthorized access, monitoring, interference with, or use of the Platform or third
party accounts, information (including personal information), computers, systems or
networks, including scraping or downloading content that doesn’t belong to you;

e Use the Platform for general archiving or back-up purposes; or

e Encourage or enable any other individual to do any of the above or otherwise violate this
Agreement.

We take copyright seriously at Intuit. We respect the copyrights of others and expect you to do the
same. If you repeatedly infringe the copyrights of others, we may terminate your account.

Intuit may terminate your use of the Platform based on our reasonable suspicion that your activities,
business or products are objectionable or promote, support or engage in any of the prohibited uses
described above.

Intuit may (but has no obligation to) monitor the use of the Platform or Content and may edit or
remove any Content. We may disclose any information necessary to satisfy our legal obligations,
protect Intuit or its customers, or operate the Platform properly.

Community Forums; Feedback

You may be able to communicate with others through our Platform but please be
respectful. Suggestions you provide for improving our Platform may be used freely by us.

The Platform may include a community forum or other social features that enable you to exchange
Content and information with other users of the Platform and the public. Intuit does not support
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and is not responsible for the Content in these community forums. Please be respectful when you
interact with other users. Do notrevealinformation that you do not wantto make public. Users may
post hypertext links to content of third parties for which Intuit is not responsible.

You may provide Intuit your feedback, suggestions, or ideas for the Platform. You grant Intuit a
perpetual, worldwide, fully transferable, sub-licensable, irrevocable, fully paid-up, royalty free
license to use your feedback, suggestions, and ideas in any way, including in future modifications
of the Platform, other products or services, advertising or marketing materials.

Chatbots

We may use Chatbots to optimize your experience. These technologies are evolving and may have
limitations.

When you use the Platform, you may use or interact with automated features like chatbots, digital
assistants, conversational experiences powered by artificial intelligence, or similar technologies
(“Chatbots”). Information generated by Chatbots may not be unique.

While Chatbots are designed to improve your experience, these technologies are evolving and may
have limitations such as generating outputs that are inaccurate or inappropriate to your situation.

Termination

You may cancel your account and Intuit may suspend or terminate your use of the Platform. For
mobile apps, removing the app may not cancel your subscription or delete your data.

This Agreement is effective until your subscription expires or you cancel your account or Intuit
terminates this Agreement (or your account). Intuit may terminate this Agreement (and your
account) or suspend the Platform at any time in our discretion.

Please note that removing an Intuit mobile app from your device may not cancel your subscription
or delete your data. If you want to cancel your subscription for a Service, please follow the
applicable Service instructions. If you wish to delete your data from a Service, please log into One
Intuit Account Manager and follow the instructions under the respective data and privacy settings
or follow the instructions in our Global Privacy Statement.

Effect of Termination

You must stop using the Platform once your subscription expires or you cancel your account (or if
this Agreement or your account is terminated).

Upon expiration of your subscription or cancellation of your account, or Intuit’s termination of your
account or this Agreement, you must immediately stop using the Platform and pay all fees for
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Platform used. No expiration ortermination will affect your obligation to pay all fees due or that may
have accrued through the effective date of expiration or termination or entitle you to any refund.

Survival
There are a few parts of this Agreement that will continue to apply after termination.

The following Sections will survive any termination, discontinuation or cancellation of the Platform
or your account: “Your Personal Information,” “Payment and Cancellations” (with respect to fees
due and unpaid), “Content and Data,” “Community Forums; Feedback,” “Effect of Termination,”
“Disclaimers,” “Limitation of Liability,” “Indemnity Obligations,” “Disputes,” and “General Terms
(Miscellaneous)”.

Intuit Communications
We may contact you from time to time to support your use of the Platform.

In order to properly support and serve you, we occasionally need to reach out and contact you, and
may do so in a variety of ways such as via text message, email or messaging functionality in the
Platform. We want to provide you options for receiving communications from us, and as such you
may opt-in or opt-out of receiving certain types of communications from us or sign up to receive
certain kinds of messages from us, depending on the Platform. You will need to notify us of any
changes to your contact details to ensure your preferences are updated.

You may provide us with your telephone number as part of your customer record or registration or
via other methods. You understand and agree that Intuit may use your telephone number for multi-
factor authentication (“MFA”), to confirm your identity and help protect the security of your account.
Part of the MFA identity verification process may involve Intuit sending text messages containing
security codes to your telephone number. You agree to receive these texts from Intuit containing
security codes as part of the MFA process. In addition, you agree that Intuit may send automated
text messages and pre-recorded voice messages to the telephone number you provide for other
limited purposes, including: providing you with important critical notices regarding your use of the
Services, or fulfilling a request made by you through the Services.

Third Party Account Information
Intuit is not responsible for any account information obtained from third parties.

When you direct Intuit to retrieve your account information from third parties, you authorize and
permit us to use and store that information and other information you submit through the Platform
(such as usernames and passwords) for purposes of providing the Platform and Services to you.
You grant Intuit a limited power of attorney to access those accounts and retrieve your account
information, without additional notice to you. Intuit will be acting as your agent and will not be
acting on behalf of the third party.
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Intuit does not review third party account information for accuracy and is not responsible for any
issues or expenses resulting from such account information, including any inaccuracy, error, delay,
ornon-delivery. For clarity, Intuitis notresponsible forany payment processing errors or fees arising
from inaccurate account information provided by third parties.

Disclaimers
We don’t make any warranties about the Platform except as expressly stated in this Agreement.

The only warranties we make about the Platform are (1) stated in this Agreement, or (2) as
provided under applicable laws. The Platform is otherwise provided “as-is,” and we do not
make any other warranties about the Platform. Unless required by law, we do not provide
implied warranties, such as the implied warranties of merchantability, fitness for a particular
purpose, or non-infringement. We do not warrant that the Platform s error-free, secure, or free
from any viruses or other harmful components. We also do not provide any warranties with
respect to data loss or to the accuracy, reliability, or availability of the Platform, nor of any
content (including any Content) or information made available in the Platform. If the
exclusions for implied warranties do not apply to you, any implied warranties are limited to
sixty (60) days from the date of purchase or delivery of the Platform, whichever is sooner.
Limitation of Liability

Our liability is limited when it comes to issues you may encounter with our Platform.

Other than the rights and responsibilities described in this Agreement and as allowed by applicable
law, Intuit won’t be responsible for any losses.

The total aggregate liability of Intuit and our third party providers, licensors, distributors or suppliers
(“Intuit Parties”) arising out of or relating to this Agreement is limited to the greater of: (1) the fees
that you paid to use the relevant Service(s) in the 12 months before the breach or (2) $100.

The Intuit Parties won’t be responsible for the following:

e Loss of data, profits, revenues, business opportunities, goodwill or anticipated savings;

e Indirect, incidental, or consequential loss;

e Punitive damages; or

e Damages relating to failures of telecommunications, the internet, electronic
communications, corruption, security, viruses, or spyware.

The above limitations apply even if the Intuit Parties have been advised of the possibility of such
damages. This Agreement sets forth your exclusive remedy with respect to the Platform and its use.

If you’re legally exempt from certain responsibilities, including indemnification, then those
responsibilities don’t apply to you under this Agreement. For example, the United Nations enjoys
certain immunities from legal obligations and this Agreement doesn’t override those immunities.
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Indemnity Obligations

If someone sues us because you used the Platform unlawfully or didn’t follow our rules, you will be
responsible for any harm to us.

You will indemnify and hold harmless the Intuit Parties for any losses, damages, judgments, fines,
costs and expenses (including legal fees) in connection with any claims arising out of or relating to
your unlawful or unauthorized use of the Platform or violation of this Agreement. Intuit reserves the
right, in its sole discretion and at its own expense, to assume the exclusive defense and control of
any claims. You agree to reasonably cooperate as requested by Intuit in the defense of any claims.

Disputes

In the event we are unable to resolve any dispute through an informal dialogue, a third-party
arbitrator or small claims court will help us resolve any disputes we might have, and any disputes
will be resolved on an individual basis rather than as a class action.

If you are a U.S. customer:

You and Intuit agree that, except as provided below, any dispute, claim or controversy arising
out of or relating in any way to the Platform or this Agreement (a “Claim”) will be determined
by binding arbitration or small claims court, instead of in courts of general jurisdiction.

Either you or Intuit can seek to have a Claim resolved in small claims court if all the requirements
of the small claims court are satisfied. Either you or Intuit may seek to have a Claim resolved in
small claims court in your county of residence or the small claims court in closest proximity to your
residence, and you may also bring a claim in small claims court in the Superior Court of California,
County of Santa Clara.

Arbitration is more informal than a lawsuit in court. Arbitration uses a neutral arbitrator instead of
a judge or jury, may allow for more limited discovery than in court, and is subject to very limited
review by courts. Arbitrators can award the same damages and relief that a court can award. You
agree that the U.S. Federal Arbitration Act governs the interpretation and enforcement of this
arbitration provision, and that you and Intuit are each waiving the right to a trial by jury or to
participate in a class action. This arbitration provision shall survive termination of this Agreement
and/or the termination of your account.

If you elect to seek arbitration, you must first send to Intuit a written notice of your Claim ("Notice
of Claim"). The Notice of Claim to Intuit should be sent in care of our registered agent Corporation
Service Company, 251 Little Falls Drive, Wilmington, DE 19808. The Notice of Claim should include
both the mailing address and email address you would like Intuit to use to contact you. If Intuit
elects to seek arbitration, it will send, by certified mail, a written Notice of Claim to your address on
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file. A Notice of Claim, whether sent by you or by Intuit, must (a) describe the nature and basis of
the Claim or dispute; and (b) set forth the specific amount of damages or other relief sought.

You and Intuit agree that good-faith informal efforts to resolve disputes often can resultin a prompt,
low-cost and mutually beneficial outcome. You and Intuit therefore agree that, after a Notice of
Claim is sent but before either you or Intuit commence arbitration or file a Claim in small claims
court against the other, we will personally meet, via telephone or videoconference, in a good-faith
effort to confer with each other and try to resolve informally any Claim covered by this Agreement.
If you are represented by counsel, your counsel may participate in the conference as well, but you
agree to fully participate in the conference. Likewise, if Intuitis represented by counsel, its counsel
may participate in the conference as well, but Intuit agrees to have a company representative fully
participate in the conference. The statute of limitations and any filing fee deadlines shall be tolled
while the parties engage in the informal dispute resolution process required by this paragraph.

If we do not reach an agreement to resolve the Claim within sixty (60) days after the Notice of Claim
is received, you or Intuit may commence an arbitration proceeding by filing a Demand for Arbitration
or, alternatively, by filing a Claim in small claims court. You agree that you may not commence any
arbitration or file a Claim in small claims court unless you and Intuit are unable to resolve the Claim
within sixty (60) days after we receive your completed Notice of Claim and you have made a good
faith effort to resolve your claim directly with Intuit during that time. If a Claim qualifies for small
claims court, but a party commences an arbitration proceeding, you and Intuit agree that either
party may elect instead to have the Claim resolved in small claims court, and upon written notice
of a party’s election, the American Arbitration Association (“AAA”) will administratively close the
arbitration proceeding. Any dispute about whether a Claim qualifies for small claims court shall be
resolved by that court, not by an arbitrator. In the event of any such dispute, the arbitration
proceeding shall remain closed unless and until a decision by the small claims court that the Claim
should proceed in arbitration. You may download or copy a form of notice and a form to initiate
arbitration at www.adr.org or by calling 1-800-778-7879. The arbitration will be conducted by the
AAA before a single AAA arbitrator under the AAA’s rules, which are available at www.adr.org or by
calling 1-800-778-7879, except as modified by this Agreement. Unless Intuit and you agree
otherwise, any arbitration hearings will take place in the county (or parish) of either your residence
or of the mailing address you provided in your Notice of Claim.

The arbitrator will be either (1) a retired judge or (2) an attorney specifically licensed to practice law
in the state of California or the state of your residence and will be selected by the parties from the
AAA’s National Roster of Arbitrators. The arbitrator will be selected using the following procedure:
(a) the AAAwill send the parties a list of five candidates meeting this criteria; (b) if the parties cannot
agree on an arbitrator from the list, each party shall return its list to the AAA within 10 days, striking
up to two candidates, and ranking the remaining candidates in order of preference; (c) the AAA shall
appoint as arbitrator the candidate with the highest aggregate ranking; and (d) if for any reason the
appointment cannot be made according to this procedure, the AAA may exercise its discretion in
appointing the arbitrator. The arbitrator is bound by this Agreement. Except as otherwise provided
below, all issues are for the arbitrator to decide, including issues relating to the scope and
enforceability of this arbitration provision.

12
Intuit QuickBooks TOS



The parties agree that an administrative conference with the AAA shall be conducted in each
arbitration proceeding, and you and an Intuit company representative shall appear at the
administrative conference via telephone. If you fail to appear at the administrative conference,
regardless of whether your counsel attends, the AAA will administratively close the arbitration
proceeding without prejudice, unless you show good cause as to why you were not able to attend
the conference.

The arbitrator shall issue a reasoned written decision sufficient to explain the essential findings and
conclusions on which the award is based. The award shall be binding only among the parties and
shall have no preclusive effect in any other arbitration or other proceedinginvolving a different party.
Intuit will not seek to recover its attorneys’ fees and costs in arbitration from you unless the
arbitrator finds that either the substance of your Claim or the relief sought in your Demand for
Arbitration was frivolous or was brought for an improper purpose (as measured by the standards set
forth in Federal Rule of Civil Procedure 11(b)). Judgment on any award may be entered in any court
having jurisdiction. This agreement to arbitrate shall not preclude any party to the arbitration from
at any time seeking injunctions or other forms of equitable relief in aid of arbitration from a court of
appropriate jurisdiction including whether a Demand for Arbitration is filed in violation of this
Agreement.

Unless you or Intuit seek to have a Claim resolved in small claims court, the arbitrator shall
determine all issues of liability on the merits of any Claim asserted by you or Intuit and may award
declaratory or injunctive relief only in favor of the individual party seeking relief and only to the
extent necessary to provide relief warranted by that party's individual claim. To the extent that you
or Intuit prevail on a Claim and seek public injunctive relief (that is, injunctive relief that has the
primary purpose and effect of prohibiting unlawful acts that threaten future injury to the public), the
entitlement to and extent of such relief must be litigated in a civil court of competent jurisdiction
and not in arbitration. The parties agree that litigation of any issues of public injunctive relief shall
be stayed pending the outcome of the merits of any individual Claims in arbitration. Before a court
of competentjurisdiction issues any public injunctive relief, it shall review the factual findings of the
arbitration award on which any injunction would issue with no deference to the arbitrator.

Payment of all filing, administration and arbitrator fees will be governed by the AAA Rules. You are
required to pay AAA’s initial filing fee, but Intuit will reimburse you for this filing fee at the conclusion
of the arbitration to the extent it exceeds the fee for filing a complaint in a federal or state courtin
your county of residence or in Santa Clara County, California. If the arbitrator finds that either the
substance of your Claim or the relief sought in your Demand for Arbitration was frivolous or was
brought for an improper purpose (as measured by the standards set forth in Federal Rule of Civil
Procedure 11(b)), then the payment of all fees will be governed by the AAA Rules and Intuit will not
reimburse your initial filing fee. The parties agree that the AAA has discretion to modify the amount
or timing of any administrative or arbitration fees due under the AAA Rules where it deems
appropriate, provided that such modification does not increase the AAA fees to you or Intuit, and
you and Intuit waive any objection to such fee modification.
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You and Intuit agree that each may bring Claims against the other only in your or its individual
capacity, and not as a plaintiff or class member in any purported class or representative
proceeding. Further, if you have elected arbitration, unless both you and Intuit agree otherwise, the
arbitrator may not consolidate any other person's Claims with your Claims and may not otherwise
preside over any form of a representative or class proceeding. If Intuit believes that any Claim you
have filed in arbitration or in court is inconsistent with the limitations in this paragraph, then you
agree that Intuit may seek an order from a court determining whether your Claim is within the scope
of the Class Action Waiver. If this Class Action Waiver is found to be unenforceable, then the entirety
of this Disputes Section shall be null and void.

General Terms (Miscellaneous)

This Agreement, including any Section B terms, is the entire agreement between you and Intuit
and replaces all prior understandings, communications and agreements, oral or written,
regarding its subject matter.

Governing Law
The laws of California govern this Agreement and any disputes that may arise.

California law and the Federal Arbitration Act will govern all disputes arising out of or relating to the
Platform, this Agreement and any Additional Terms, regardless of conflict of laws rules.

The United Nations Convention on Contracts for the International Sale of Goods does not apply to
this Agreement.

Compliance with Global Trade Laws and Restrictions

You are allowed to use the Platform under the laws of the U.S. and other applicable territories. The
Platform shall not be exported to jurisdictions that are subject to embargoes or comprehensive
sanctions.

You agree that you and anyone who uses the Platform, including the related website, online services
and mobile apps, are not prohibited from using the Platform under the laws and regulations of the
United States or other applicable jurisdiction. For example, you will not use, export, re-export,
import, sell, release, or transfer the Platform, the Software or the Service directly or indirectly,
except as authorized by United States law, the laws of the jurisdiction where the Platform and
Software are made available, and any other applicable laws and regulations. In particular, but
without limitation, the Platform, Software, Services, source code, and technology may not be
exported, or re-exported, transferred, or released (a) into any U.S. embargoed and comprehensively
sanctioned jurisdiction (Cuba, Iran, North Korea, Syria and the Crimea, Donetsk (“DNR”), Luhansk
(“LNR”), Kherson, and Zaporizhzhia regions of the Ukraine) and Russia; or (b) to anyone included in
the U.S. Treasury Department’s list of Specially Designated Nationals or on any other applicable
restricted party lists. You also agree that you will not use the Platform, Software and Services for
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any purposes prohibited by United States law. In addition, you certify that neither you nor any
principals, officers, directors, or any person or entity (including any beneficiaries, owners, affiliated
and/or associated parties) you know to be directly involved with the use of the Platform, Software
and the Services are not: (a) on any sanctions lists in the countries where the Platform, Software
and Services are available, (b) doing business in any of the U.S. embargoed countries, and (c) a
military end user as defined in 15 C.F.R § 744.

Government End Users of Software

Even ifyou are a government end user, your rights to Software are limited to what is described in this
Agreement.

The Software is a "commercialitem" as thatterm s defined in FAR 2.101, consisting of "commercial
computer software," as such term is used in FAR 12.212 and DFARS 227.7202. If the Software is
being acquired by or on behalf of the U.S. Government, then, as provided in FAR 12.212 and DFARS
227.7202-1 through 227.7202-4, as applicable, the U.S. Government’s rights in the Software will be
only those specified in this Agreement.

Waiver

If we waive some of our rights under this Agreement, it doesn’t mean we waive our rights in other
circumstances.

Intuit’s failure to act or enforce any of its rights does not constitute a waiver of any of our rights. Any
waiver by Intuit of any of the provisions in the Agreement must be made in writing and signed by a
duly authorized officer of Intuit.

Assignment

You can’t transfer this Agreement or your right to use the Platform to someone else without our
permission.

Intuit may assign or transfer this Agreement to any party at any time without notice to you. You may
not assign your rights under this Agreement, by operation of law or otherwise, without our consent.
Any attempts to do so without our consent will be void.

Severability
If a court voids a term of this Agreement, the other terms will not be affected.
If any provision of this Agreement is unlawful, void, or unenforceable for any reason, then that

provision will be severed and the remaining provisions will remain in full force and effect.

Contact Information
If you have any questions about the Platform or this Agreement, please contact Intuit support.
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Product Specific Terms
Version 09072024

SECTION B TERMS

Your use of the Services provided by Intuit (as defined in the Section A Terms) and described
below are subject to the Section A Terms above and these Additional Terms and Conditions
(“Section B Terms”). These Section B Terms will prevail over any conflict orinconsistency with
the Section A Terms.

1. SERVICES

When you use a QuickBooks product or service, you establish a direct relationship with the
QuickBooks brand, including each product and service in the QuickBooks family and the entities
offering those services.

The Section B Terms include provisions applicable to your use of QuickBooks generally, as well as
additional provisions for your use of specific QuickBooks products and services.

The Agreement governs your use of each of the following “Services,” as applicable:

A. Money Movement Service

B. Data Transfer Service

C. Sales Tax Determination Service

D. Data Receipt Service

E. QuickBooks Live Bookkeeping Service
F. Payroll Services

G. Direct Deposit Service

H. QuickBooks Insurance

I. QuickBooks Time Service

J. QuickBooks Commerce Service

K. QuickBooks Self-Employed Service

L. QuickBooks Online Accountant and ProAdvisor Program
M. QuickBooks Time PRO

N. QuickBooks Payments

O. QuickBooks Capital Services

P. QuickBooks Workforce Service

Q. QuickBooks Companion App for Desktop
R. Digital Wallet Service

S. QuickBooks Business Network

T. Bitcoin Transaction Service

U. QuickBooks Contractor Payments

V. QuickBooks Bill Pay

W. QuickBooks Checking
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X. QuickBooks Money
Y. QuickBooks Live Tax
Z. QuickBooks Solopreneur

Certain of the above-listed Services are only offered with a QuickBooks Online subscription while
some are offered via QuickBooks Money or as standalone Services.

2. USERS

When you initially register for and create an account for a QuickBooks Online subscription or for
certain standalone QuickBooks Services, you are, or a party that you authorize is, the
“Administrator.” Administrators may authorize additional users to access the applicable Services
through the same account, subject to limitations based on the subscription you purchase (such
users, “Additional Users”). All Additional Users will be required to accept the Agreement before
accessing Services through the Administrator's account. Only Administrators may designate
another individual as a replacement administrator and you as an Administrator are responsible for
your Additional Users' access to the Services. Once an Administrator closes or terminates access
to a Service, Additional Users will no longer be able to access such Service or any Content (defined
inthe Section ATerms) within the Service. If you are an Administrator, you agree to provide sufficient
prior notice to your Additional Users of your desire to terminate access to any of the Services they
access through your account. Any violation of the Agreement by any Additional User may resultin
the termination of an Administrator’s or other Additional User’s access to the Services. Additional
Users may not have the same level of access or rights as an Administrator. If you are an
Administrator, you warrant that you have obtained all necessary authorizations from each
Additional User to: (i) act as their agent in using the Services on their behalf and you accept all
liability arising from their use of the Services; and (ii) allow Intuit to provide the Services.

Not all Services support Additional Users. In addition, when you register for and create an Intuit
account solely to access QuickBooks Money, your accountis limited to single-user access and you
may not add Additional Users. If you wish to add Additional Users to your QuickBooks Money
account, you must subscribe to QuickBooks Online or a standalone QuickBooks Service that
supports Additional Users.

3. SUBSCRIPTION USAGE LIMITS

We may limit usage for some features of the Services that require a subscription based upon the
subscription you purchased. These features may include chart of accounts, classes and locations
(combined), system-generated fields, third party applications, and users.
Deactivation/Cancellation When Exceeding Usage Limits

If you exceed the usage limits for the subscription for the Services you purchased, we may

immediately cancel or suspend your subscription to the applicable Service and your access to the
applicable Services and to your data without notice. If your access to the applicable Services is
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terminated, you will not be charged further for your subscription; however, you will not be entitled
to any proration of fees or refunds for unused subscriptions. We reserve the right to maintain your
data in a read-only format for purposes of reviewing historical activity, which you may have access
to view for up to 12-months after termination of access.

Downgrade

If you choose to downgrade to a Services plan with a lower usage limit, you will not be able to
complete the downgrade until your company file is under the new Services plan's usage limits.

Reactivating Subscriptions
You must be within your plan’s usage limits prior to reactivating the Services subscription.
4. TELEPHONE NUMBERS

You may provide us with your telephone number as part of your customer record or registration or
via other methods. You understand and agree that Intuit may use your telephone number for "multi-
factor authentication" ("MFA"), to confirm your identity and help protect the security of your
account. Part of the MFA identity verification process may involve Intuit sending text messages
containing security codes to your telephone number. You agree to receive these texts from Intuit
containing security codes as part of the MFA process. In addition, you agree that Intuit may send
automated text messages and pre-recorded voice messages to the telephone number you provide
for other limited purposes, including: providing you with important critical notices regarding your
use of the Services, or fulfilling a request made by you through the Services. Additionally, Intuit may
useyourtelephone numberto contact you about special offers or other Intuit or third party products
or services unless you opt out of such marketing. For the Product Support and Mobile App
Download Programs, Message and Data rates may apply. For help send HELP to 67126 for the
Product Support Program; send HELP to 57710 for the QuickBooks Online Mobile App Download
Program or 83477 for the QuickBooks Self-Employed Mobile App Download Program. For support
contact us at 1-800-488-7330. Supported carriers include AT&T, Verizon Wireless, T-Mobile®, Metro
PCS, Sprint, Boost, Virgin Mobile, U.S. Cellular® and others. Mobile carriers are not liable for
delayed or undelivered messages. With MFA, you also agree and consent to us obtaining and using
information from your mobile phone service provider, solely for the purposes of verifying your
identity and to compare information you have provided to Intuit (such information may include from
your mobile phone service provider account record: your name, address, email, customer type,
customer role, billing type, mobile device identifiers (IMSI and IMEI) and other mobile phone
subscriber details).

5. ADMINISTRATOR ACCESS AND DISPUTES POLICY AND PROCEDURE
If a person contacts Intuit and requests that he or she should be designated as the Administrator of

an account that permits Administrators for any reason (including, but not limited to, due to the
death or departure of the registered Administrator, a change in your ownership, etc.), but has not
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been desighated by the current Administrator as a replacement Administrator, Intuit reserves the
right to determine, in its sole discretion, and without notice to you, whether that person should be
designated as the Administrator.

Disputes sometimes arise between or among multiple persons concerning the right to be
designated as the Administrator (including, but not limited to, in the event of a dispute between your
owners, etc.). In that instance, Intuit reserves the right to determine, in its sole judgment, and
without notice to you, whom should be designated as the Administrator. However, Intuit may be
unable, and is not obligated, to resolve any such disputes. If, in Intuit’s sole discretion, Intuit
attempts, but concludes that it is unable, to determine whom should be designated as the
Administrator, Intuit reserves all rights, including, but not limited to, the right to suspend or
terminate your account and use of the Services, and/or require a court order to determine the
rightful Administrator.

In determining access or whom should be Administrator, Intuit may request and review
documentation from the person making the request (including, but not limited to, government-
issued photo identification, proof of payment of your subscription, an affidavit, a signed permission
letter from your owner, documents showing the successorship of your business or legal documents
thattie the requestto your business, etc.). You acknowledge and accept the foregoing Administrator
access and disputes policy and procedure and hereby release Intuit from all liability and all claims
for damages, or any other liability whatsoever, that may arise out of or relate to Intuit following said
policy and procedure.

6. THIRD-PARTY COMMUNICATIONS USING MESSAGING SERVICES

Some Services available on the Platform may enable you to send short-code SMS/MMS messages
to third-parties, such as your employees, customers, and vendors (“Messaging Services”).

You represent and warrant that the owners, which shall include the subscriber and/or authorized
user(s), of the phone numbers to which you transmit outbound text messages through the Platform
have expressly consented or otherwise opted-in to the receipt of such messages, in accordance
with the Telephone Consumer Protection Act, the Telemarketing Sales Rule, and other applicable
federal, state, local laws, statutes and regulations, and industry guidelines and best practices,
including, but not limited to, the CTIA Short Code Monitoring Handbook and the CTIA Messaging
Principles & Best Practices (hereinafter, “Consent(s)”). You will ensure that any and all Consents
necessary for such messages have been obtained, including, without limitation, consent for the
delivery of transactional, informational, commercial and/or marketing messages.

Intuit may allow, at our discretion, the ability to upload previously opted-in phone numbers to the
Platform. You acknowledge and agree that you shall have sole responsibility for obtaining any
Consents for uploaded phone numbers and for complying with any terms and/or conditions that
may govern or apply to these previously opted-in phone numbers. You agree that you will only
import, add, edit, access and otherwise use in connection with the Platform phone numbers with
proof, which you shall retain, of Consent to receive communications from You. By uploading and/or

19
Intuit QuickBooks TOS



messaging any phone number using the Platform, you represent and warrant thatyou have obtained
such Consent for the phone number and further that such Consentis valid at the time you send any
message to such phone number. We reserve the right, at our sole and absolute discretion, to
suspend or deny access to import functions, to impose a stringent qualification process, to require
proof of consent or opt-in method, or to require documentation of your or your organization’s legal
identity.

You agree that you will not access or otherwise use any third-party list of phone numbers or
otherwise engage in unsolicited messaging in connection with the Platform.

You agree that you are responsible for the receipt and implementation of any revocation, opt-out
instruction, or “Do-Not-Call” (“DNC”) requests for any and all phone numbers uploaded and/or
contacted using the Platform, and that itis your sole responsibility to ensure that any such requests
are properly documented, including but not limited to placing such phone number(s) on your
company-specific DNC list, and honoring such requests immediately. You further agree that you
will not initiate any subsequent messages to any phone number after a DNC or other opt-out or
revocation request is made in regard to that phone number.

You agree not to send messages to any phone number beyond the frequency or scope represented
in any disclosures or terms or in relation to the Consent applicable to such phone number.

You agree to represent truthfully your identity, the identity of your organization, your product(s) or
service(s), availability of goods or services, pricing, benefits, and any other offering aspects in your
content or messaging.

You are solely responsible for the content of messages you send using the Platform and you agree
to comply with all local, state, and federal laws and regulations as well as general industry best
practices governing your content. Intuit maintains a no-tolerance policy toward spam.

You agree to Intuit’s Anti-Spam Policy: The following terms and information constitute an
introduction to the general contours of responsible, permission-based text messaging. This general
information is not an exclusive source for applicable laws, guidelines, and compliance
responsibilities pertaining to Your use of the Messaging Services. This policy is not intended to nor
shall it be deemed to constitute legal advice. You should consult a lawyer for legal advice on Your
messaging practices. The information herein is provided merely as a courtesy and is not intended
to replace Your responsibility to familiarize yourself with and abide by the legal requirements
pertaining to Your messages prior to using the Messaging Services.

What is spam? Spam is any type of unsolicited message. You should not assume that an existing
relationship with any message recipient constitutes permission to send text messages. For
example, if a customer disclosed a mobile number to You in the course of business but did not give
You specific permission to send messages, You may not have permission to send text messages to
that mobile number. Also, some federal and state laws restrict the hours and days when certain
calls can be made.
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Before using the Messaging Services, You agree to review and abide by all federal, state, and local
laws, statutes and regulations as well as applicable text/SMS/MMS messaging/
telecommunications industry guidelines, including, but not limited to, the following laws and
guidelines, and to check for any revisions, as they may be amended over time:

e Telephone Consumer Protection Act ("TCPA"), 47 U.S.C. § 227, et seq., and related
regulations, 47 C.F.R. Part 64.1200, et seq;

e Telemarketing Sales Rule ("TSR"), 16 C.F.R. Part 310, et seq.;

e Controlling the Assault of Non-Solicited Pornography and Marketing ("CAN-SPAM") Act of
2003;

e Mobile Marketing Association ("MMA") U.S. Consumer Best Practices Guidelines for
Messaging;

e Cellular Telecommunications Industry Association ("CTIA") Best Practices and Guidelines
for Location-Based Services;

o CTIA Messaging Principles and Best Practices;

e CTIASMS Interoperability Guidelines; and

e CTIA Short Code Monitoring Program Handbook.

For further information, please visit websites, including:

e Federal Communications Commission, http://www.fcc