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We offer you a franchise to operate a TKK Fried Chicken business, which is a quick-service restaurant special-
izing in Asian style crispy fried chicken and sweet potato fries. We also offer a multi-unit franchise under which
you agree to open and operate a specified number of TKK Fried Chicken restaurants over an agreed period of
time within an agreed geographic area.

The total investment necessary to begin operation of a franchised TKK Fried Chicken business is $375,000 to
$698,000 for a standard TKK Fried Chicken restaurant, $272,500 to $356,500 for a non-traditional unit, and
$192,000 to $238,500 for a TKK Express franchise. This includes $60,000 to $65,000 that you must pay to us
or our affiliate for a standard unit, $42,500 for a non-traditional unit, and $30,000 to $32,500 for a TKK Express
unit.

The multi-unit agreement must cover at least three single unit franchises. If you sign a multi-unit agreement
covering three units, your total initial investment will be $425,000 to $748,000 if your first franchise under the
agreement is a standard unit, $322,500 to $406,500 if your first franchise is a non-traditional unit, and $242,000
to $288,500 if your first unit is a TKK Express unit. This includes $110,000 to $115,000 that you must pay to us
or our affiliate if your first franchise under the multi-unit agreement is a standard unit, $92,500 if your first fran-
chise is a non-traditional unit, and $80,000 to $82,500 if your first franchise is a TKK Express unit. If you sign an
agreement for more than three units, you will pay us or our affiliate an additional $12,500 for each unit you agree
to develop after your third unit, and this amount will be added to your total initial investment.

This disclosure document summarizes certain provisions of your franchise agreement and other information in
plain English. Read this disclosure document and all accompanying agreements carefully. You must receive this
disclosure document at least 14 calendar days before you sign a binding agreement with, or make any payment
to, the franchisor or an affiliate in connection with the proposed franchise sale. NOTE, HOWEVER, THAT NO
GOVERNMENTAL AGENCY HAS VERIFIED THE INFORMATION CONTAINED IN THIS DOCUMENT.

You may wish to receive your disclosure document in another format that is more convenient for you. To discuss
the availability of disclosures in different formats, contact Darren Chen at TKK Franchising LLC, 589 8" Ave.,
17t Floor, New York, NY 10018, telephone 1-855-538-9888

The terms of your contract will govern your franchise relationship. Don'’t rely on the disclosure document alone
to understand your contract. Read all of your contract carefully. Show your contract and this disclosure document
to an advisor, like a lawyer or an accountant.

Buying a franchise is a complex investment. The information in this disclosure document can help you make up
your mind. More information on franchising, such as “A Consumer’s Guide to Buying a Franchise,” which can
help you understand how to use this disclosure document, is available from the Federal Trade Commission. You
can contact the FTC at 1-877-FTC-HELP or by writing to the FTC at 600 Pennsylvania Avenue, NW, Washing-
ton, D.C. 20580. You can also visit the FTC’s home page at www.ftc.gov for additional information. Call your
state agency or visit your public library for other sources of information on franchising.

There may also be laws on franchising in your state. Ask your state agencies about them.
Issuance date: April 25, 2024Apri-20,-2023
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How to Use This Franchise Disclosure Document

Here are some questions you may be asking about buying a franchise and tips on

how to find more information:

QUESTION

WHERE TO FIND INFORMATION

How much can | earn

ltem 19 may give you information about outlet
sales, costs, profits or losses. You should also try
to obtain this information from others, like current
and former franchisees. You can find their names
and contact information in Item 20 or Exhibit A.

How much will | need to in-
vest?

ltems 5 and 6 list fees you will be paying to the
franchisor or at the franchisor’s direction. Item 7
lists the initial investment to open. ltem 8 de-
scribes the suppliers you must use.

Does the franchisor have the
financial ability to provide
support to my business?

Item 21 or Exhibit D includes financial state-
ments. Review these statements carefully.

Is the franchise system sta-
ble, growing, or shrinking?

Item 20 summarizes the recent history of the
number of company-owned and franchised out-
lets.

Will my business be the only
TKK restaurant in my area?

Item 12 and the “territory” provisions in the fran-
chise agreement describe whether the franchisor
and other franchisees can compete with you.

Does the franchisor have a
troubled legal history?

Items 3 and 4 tell you whether the franchisor or
its management have been involved in material
litigation or bankruptcy proceedings.

What'’s it like to be a TKK
franchisee?

Item 20 or Exhibit B lists current and former fran-
chisees. You can contact them to ask about their
experiences.

What else should | know?

These questions are only a few things you should
look for. Review all 23 Items and all Exhibits in
this disclosure document to better understand this
franchise opportunity. See the table of contents.
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What You Need to Know About Franchising Generally

Continuing responsibility to pay fees. You may have to pay royalties and other
fees even if you are losing money.

Business model can change. The franchise agreement may allow the franchisor
to change its manuals and business model without your consent. These changes
may require you to make additional investments in your franchise business or may
harm your franchise business.

Supplier restrictions. You may have to buy or lease items from the franchisor or
a limited group of suppliers the franchisor designates. These items may be more
expensive than similar items you could buy on your own.

Operating restrictions. The franchise agreement may prohibit you from operating
a similar business during the term of the franchise. There are usually other re-
strictions. Some examples may include controlling your location, your access to
customers, what you sell, how you market, and your hours of operation.

Competition from franchisor. Even if the franchise agreement grants you a ter-
ritory, the franchisor may have the right to compete with you in your territory.

Renewal. Your franchise agreement may not permit you to renew. Even if it does,
you may have to sign a new agreement with different terms and conditions in order
to continue to operate your franchise business.

When your franchise ends. The franchise agreement may prohibit you from op-
erating a similar business after your franchise ends even if you still have obliga-
tions to your landlord or other creditors.

Some States Require Registration

Your state may have a franchise law, or other law, that requires franchisors
to register before offering or selling franchises in the state. Registration does not
mean that the state recommends the franchise or has verified the information in
this document. To find out if your state has a registration requirement, or to contact
your state, use the agency information in Exhibit A.

Your state also may have laws that require special disclosures or amend-
ments be made to your franchise agreement. If so, you should check the State
Specific Addenda. See the Table of Contents for the location of the State Specific
Addenda.
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Special Risks to Consider About This Franchise
Certain states require that the following risks be highlighted:

1. Out-of-State Dispute Resolution. The franchise agreement and
multi-unit agreement require you to resolve disputes with the franchi-
sor by litigation only in New York. Out-of-state litigation may force you
to accept a less favorable settlement for disputes. It may also cost
more to litigate with the franchisor in New York than in your own state.

2. Spousal Liability. Your spouse must sign a document that makes
your spouse liable for all financial obligations under the franchise
agreement even though your spouse has no ownership interest in the
franchise. This guarantee will place both your and your spouse’s mar-
ital and personal assets, perhaps including your house, at risk if your
franchise fails.

: Short Operating HistoryThe-franchisor is a.t an-early stageof-de
velopment and-has a-limited-operating historyThis franchise ts-likely
tobe-a ”Slle.'e' "'“_eSt“'e"t than-a-franchise-A-a-system-with-a-tonge!

34. Financial Condition. The Franchisor’'s financial condition as re-
flected in its financial statements (see Item 21) calls into question the
Franchisor’s financial ability to provide services and support to you.

Certain states may require other risks to be highlighted. Check the “State
Specific Addenda” pages for your state (if any) to see whether your state requires
other risks to be highlighted.
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Item 1
THE FRANCHISOR AND ANY PARENTS, PREDECESSORS AND AFFILIATES

The Franchisor

To simplify the language in this disclosure document, “we” or “us” means TKK Franchising LLC,
the franchisor. “You” means the person who buys the franchise, and it may refer to the owner or owners of
the buyer entity. We do business under the name TKK Fried Chicken. We are a New York limited liability
company formed September 20, 2018. We began offering TKK Fried Chicken franchises in December 2018.
Our principal business address is 589 8" Ave., 17t Floor, New York, NY 10018.

Our agents for service of process are listed in Exhibit A of this disclosure document.

Our Parents, Predecessors and Affiliates

Our parent company is TKK USA Inc., a New York corporation formed July 7, 2017.

TKK USA Inc. is also the parent company of TKK New York LLC, a New York limited liability com-
pany formed September 22, 2016. TKK New York LLC opened the first TKK Fried Chicken restaurant in
the U.S. in New York City’s Flatiron District November 30, 2018. We refer to TKK Fried Chicken restaurants
operated by TKK New York LLC as company-owned restaurants.

TKK USA Inc. is a joint venture whose shareholders are KFT Group LLC and TKK International Inc.

KFT Group LLC is a New York limited liability company formed July 7, 2017.

TKK International Inc. is a corporation formed July 20, 1974, under the laws of Taiwan. TKK Inter-
national Inc. owns the TKK Fried Chicken trademarks in the U.S. and licenses them to us.

The prlnC|paI member of KFT Group LLCi is KF Tea USA Inc whreneperates%uagﬁulea%heps

York I|m|ted I|ab|I|ty company formed January 5 2010. KF Tea USA Inc beqan the operation of Kunq Fu
Tea shops in New York City in May 2010 and continues to operate Kung Fu Tea Shops in New York. Our
affiliate KF Tea Franchising LLC operates the Kung Fu Tea franchise system throughout the U.S. and
abroad, with three franchisees in Canada and one in Cambodia. KF Tea Franchising LLC is a Delaware
limited liability company formed April 17, 2013.

Our affiliate Yasubee QC LLC opened the first Yasubee Ramen restaurant in Queens, New York,
in November 2022. Our affiliate Yasubee Franchising LLC will begin offering Yasubee Ramen restaurant
franchises in the U.S.A. in the coming months.

OurAnether affiliate-of KF-Tea-USA-tne—is Arms Global Inc._is a New York corporation formed
September 16, 2009. Arms Global Inc. purchases equipment and supplies from various sources in Asia
and the U.S. and supplies them to company-owned and franchised TKK Fried Chicken restaurants, Ya-
subee Ramen restaurants and Kung Fu Tea shops.

The principal business address of TKK USA Inc., TKK New York LLC, Yasubee QC LLC, Yasubee
Franchising LLC, KFT Group LLC, KF Tea USA Inc. and KF Tea Franchising LLC is 589 8t Ave., 17" Floor,
New York, NY 10018.

The principal business address of TKK International Inc. is No. 33, Wuquan 7th Road, New Taipei
Industrial Park, New Taipei City, 248 Taiwan.
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The principal business address of Arms Global Inc. is 151 Fulton Ave., New Hyde Park, NY 11040.

No other affiliates offer franchises in any line of business or provide products or services to our
franchisees. Neither we nor any predecessor or affiliate other than KF Tea Franchising LLC offers or has
offered franchises in other lines of business.

The Franchise

The first TKK Fried Chicken restaurant opened in Taipei City, Taiwan, in 1974. Today, there are
approximately 70 TKK Fried Chicken restaurants in Taiwan and 6 in China.

We offer the right to own and operate a TKK Fried Chicken restaurant at a location that you choose
and we approve. Each TKK Fried Chicken restaurant offers Asian style super crispy fried chicken, our
signature sweet potato fries, and soft drinks. All of the chicken and other items sold at TKK Fried Chicken
restaurants are prepared in accordance with our recipes using our ingredients and other specified or au-
thorized ingredients, and using equipment we supply or specify. You may also offer take-out and delivery
service from the restaurant.

We offer two types of TKK Fried Chicken franchises in addition to our standard unit offering. We
call one the “non-traditional” unit. A non-traditional unit is one located in an airport, hotel or resort, military
installation, school or university campus, train station, subway station, casino, theme park, sports stadium,
enclosed shopping mall or similar location that we designate as a non-traditional unit.

In addition, we offer the “TKK Express” unit, which has a more limited menu and requires less
equipment than a standard unit and less of an initial investment.

The terms of the franchise are contained in our franchise agreement, a form of which is attached
to this disclosure document as Exhibit F2. The franchise agreement gives you the right to operate a single
TKK Fried Chicken restaurant. The agreement includes your grant to us of a security interest in the assets
of the franchised business to secure payment of your obligations to us.

In addition to single-concept TKK Fried Chicken locations, we offer dual branding with Kung Fu
Tea shops. Dual-branded franchised businesses must sign franchise agreements and dual concept ad-
denda with us and with our affiliate, KF Tea Franchising LLC, which offers Kung Fu Tea franchises using a
separate franchise disclosure document.

We also offer a multi-unit franchise granting you a defined geographic area within which you agree
to open and operate a specified number of TKK Fried Chicken restaurants within a specified period of time.
If you participate in this program, you will sign a multi-unit agreement in the form attached in Exhibit F7,
which will describe your development area and your development schedule and other obligations. The
minimum number of restaurant franchises you must open and operate under a multi-unit agreement is
three. For each TKK Fried Chicken restaurant you open under the multi-unit agreement, you will sign a
separate franchise agreement promptly after we approve the site for the restaurant. Each franchise agree-
ment after your first agreement will be the then-current version, which may be different from the form of
franchise agreement in this offering.

If you are a Kung Fu Tea franchisee in the U.S., you qualify for a special offer. Each Kung Fu Tea

franchisee that signs a TKK Fried Chicken franchise agreement will pay a reduced initial fee of $25,000 for
a standard unit instead of $37,500. (See ltem 5.)
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The Market and the Competition

The quick-service restaurant (QSR) market is well-established and highly competitive. Consumers
want taste, price and quality. Other competitive factors include name identification, site location, quality and
speed of service, consistency and attractiveness of the facilities. You will compete with other quick-service
restaurants located near your franchised TKK Fried Chicken restaurant. They include local companies and
regional, national and international chains. TKK Fried Chicken restaurants are open for business all year
round. They serve people of all ages.

Laws and Regulations

You must comply with all federal, state and local laws and regulations applicable to the operation
of your franchised business. These include laws affecting businesses generally, such as:

e business licensing requirements, zoning, permitting and other requirements for the location, con-
struction of the premises of your business, including access by persons with disabilities;

o tax laws, employment and workers’ compensation laws;

e laws protecting the health, safety and welfare of your employees and customers, such as laws
governing food preparation, handling and service, and sanitary conditions; laws requiring the public
posting of nutritional information; restrictions on smoking; and regulations dealing with fire safety
and design, maintenance and operation; and

¢ laws that regulate advertising.

There may be other laws applicable to your business. You should consult with your attorney about
applicable laws in your area before you sign any binding document or make any investment in the franchise.
These laws vary from one location to another and can change over time. The procedures and the difficulty

and cost of obtaining the required licenses and of complying with the applicable laws vary greatly from area
to area.

Item 2
BUSINESS EXPERIENCE

Manager and CFO - Hung-Jen (Allen) Wang

Allen Wang has been Manager and the Chief Financial Officer of TKK Franchising LLC since it was
formed September 20, 2018, and of TKK USA Inc. since it was formed July 7, 2017. Mr. Wang has also
been Manager and the Chief Financial Officer of KF Tea Franchising LLC since April 30, 2013. He has
been the President of KF Tea USA Inc. since August 31, 2010. He is also the Controller of Arms Global
Inc., a position he has held since August 31, 2010; and he is the President of Recolte LLC, a position he
has held since January 8, 2016. He works in New York, NY.
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Manager and Chief Marketing Officer — Jui (Ray) Chiu

Ray Chiu has been Manager and the Chief Marketing Officer of TKK Franchising LLC since it was
formed September 20, 2018, and of TKK USA Inc. since it was formed July 7, 2017. Mr. Chiu has also been
Manager and the Chief Marketing Officer of KF Tea Franchising LLC since April 30, 2013. He has also
been Vice President of KF Tea USA Inc. since May 1, 2010, and of Arms Global Inc. since October 30,
2009. He works in New York, NY.

Manager and Chief Sales Officer — Wen-Chi (Sean) Lee

Sean Lee has been Manager and Chief Sales Officer at TKK Franchising LLC, KF Tea Franchising
LLC and Yasubee Franchising LLC since April 2024. From September 2018, when TKK Franchising LLC
was formed, until March 2024, he was Manager in charge of research, product development and quality

control at TKK Franchising LLC-sinece-itwas-formed-September20,-2048;: He held the same title at KF Tea

Franchising LLC smce April 30, 2013 and at TKK USA Inc. since it was formed July 7, 2017 Mr—l:ee—has

I:I:Q—smee—AppH—%O—zms—HeMr Lee has also been V|ce Pre3|dent of TKK USA Inc since Julv 7,2017; of
KF Tea USA Inc. since May 1, 2010, and of Arms Global Inc. since October 30, 2009. Mr. Lee works in
New York, NY.

Eranchise-Executive Director — Andrew Lee

Andrew Lee has been-a-Franchise Executive Director at both TKK Franchising LLC and KFT Fran-
chising LLC since December 2018._ He has been Executive Director at Yasubee Franchising LLC since it
was formed February 14, 2023. From August through November 2018, he served as project manager for
KF Tea Franchising LLC. Mr. Lee established and operated Kung Fu Hibachi LLC from 2015 to 2017-based
in-New-Yorlk;-NY. He works in New York, NY.

Director of Sales — Da Qun (Darren) Chen

Darren Chen is Director of Sales at TKK Franchising LLC and at KF Tea Franchising LLC, a position
he has held at each of these companies since March 2022. He has been Executive Director at Yasubee
Franchising LLC since it was formed February 14, 2023. From April 10, 2014, until March 2022, Mr. Chen
was Franchise Account Officer for KF Tea Franchising LLC. In addition, he was Franchise Sales Manager
at TKK Franchising LLC from its formation September 20, 2018, until March 2022. He works in New York,
NY.

Director of Operations — Steve Luw

Steve Luw has been a Director of Operations at KF Tea Franchising LLC and TKK Franchising LLC
since December 2019. From August 2018 through November 2019, he served as the General Operating
Manager for KF Tea Franchising and TKK Franchising LLC. He works in New York, NY.

Franchise Sales Officer — Jia Jie (JJ) He
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JJ He has been a Franchise Sales Officer at TKK Franchising LLC and KF Tea Franchising LLC
since January 2021. From September 20, 2018, until December 31, 2020, he was a Franchise Account
Officer at TKK Franchising LLC. Mr. He was also a Sales Assistant at KF Tea Franchising LLC from March
2016 until December 2020,-and-was-appointed-a-Franchise-Sales-Officer of KF-Tea-Franchising LLC-in
January-2024. He works in New York, NY.

Marketing Manager — Matthew Poveromo

Mr. Poveromo has been a Marketing Manager of TKK Franchising LLC and of KF Tea Franchising
LLC since May 23, 2022. He has also been the Marketing Manager at Yasubee Franchising LLC since it
was formed February 14, 2023. From April 2019 through February 2022, he was a Brand Manager at Stan-
ley Brothers. He works in New York, NY.

Franchise Assistant ManagerAccount-Officer — Karming Chan

Karming Chan has been Franchise Assistant Manager of TKK Franchising LLC. KF Tea Franchis-
ing LLC and Yasubee Franchising LLC since April 2024. He was a Franchise Account Officer at TKK Fran-
chising LLC from its formationsince-it-was-formed September 20, 2018, until March 2024, and at Yasubee
Franchising LLC from February 2023 until March 2024. He washas also-been a Franchise Sales Assistant
at KF Tea Franchising LLC fromsinee November 2020 _until March 2024. Mr. Chan was a Barista at a Kung
Fu Tea company-owned shop in Brooklyn, NY, from 2016 through 2019. He works in New York, NY.

Item 3
LITIGATION
No litigation is required to be disclosed in this item.
Item 4
BANKRUPTCY

No bankruptcy information is required to be disclosed in this item.
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Item 5
INITIAL FEES

Initial Franchise Fee
We offer three different types of franchises, each with the following initial fee:

$37,500 for a standard TKK Fried Chicken restaurant
e $25,000 for a non-traditional unit
e $20,000 for a TKK Express unit

For the standard unit, we offer a discounted initial fee of $25,000 if (i) you are a Kung Fu Tea
franchisee, (ii) you are already TKK Fried Chicken franchisee at another location, or (iii) you are buying a
Kung Fu Tea franchise together with a TKK Fried Chicken franchise.

A non-traditional unit is one located in an airport, hotel or resort, military installation, school or
university campus, train station, subway station, casino, theme park, sports stadium, enclosed shopping
mall or similar location that we designate as a non-traditional unit.

A TKK Express restaurant has a more limited menu and requires less equipment than a standard
TKK Fried Chicken restaurant.

These initial fees are uniform to all single unit franchisees but may be negotiated for multi-unit
franchisees depending on the size of their territory and the number of franchises they agree to develop.

You pay the initial franchise fee in one lump sum when you sign the franchise agreement, less any
deposit that you may have paid to us. The initial franchise fee is not refundable under any circumstances.

Before we enter into a franchise agreement with you, but after 14 days (and at least 10 business
days) have passed from the date you receive this franchise disclosure document, and in order to conduct
further evaluation of your qualifications to become one of our franchisees, we may ask you to enter into a
franchise deposit agreement. We may enter into a franchise deposit agreement with you if you have not yet
identified a site but you want to know that we will give you priority to become a franchisee in a geographic
area that interests you. If you sign a franchise deposit agreement with us, you will submit to us a $5,000
deposit which we will credit against your initial franchise fee when you sign the franchise agreement. The
deposit is not refundable unless we reject your application for any reason before we commence our evalu-
ation. Your deposit will be used to cover some of our costs in evaluating you if you do not sign a franchise
agreement. The franchise deposit agreement does not confer any franchise rights upon you.

Initial Training Fee

Before your initial training begins, you will pay us $12,500 to cover our costs of an initial two-week
training program for a standard unit or a nontraditional unit. The initial training fee for a TKK Express unit is
$5,000 to $7,500.

If you are opening a dual-concept franchise in which your franchised TKK Fried Chicken standard,
non-traditional or Express location will also be a Kung Fu Tea shop, you will pay a total initial training fee
of $15,000 to cover both concepts, with this payment being paid in equal amounts of $7,500 to us and
$7,500 to our affiliate, KF Tea Franchising LLC.
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We require this initial training only for your first franchise location. You pay this training fee in one
lump sum before the training begins, which is approximately five weeks before the projected opening date
of the franchised business. The training fee is not refundable.

Initial Supplies

You must purchase from Arms Global Inc. an initial supply of breading, seasoning, frying powders
and marinating sauce for the fried chicken, as well as our special wrap mix, cups, and other items we
specify. The cost of these items is $10,000 to $15,000 for a standard unit and $5,000 for a non-traditional
or TKK Express unit. This payment is not refundable.

Development Fee

If you sign a multi-unit agreement (which must cover at least three units), you will pay us a devel-
opment fee for the right to open and operate multiple franchise units. The development fee will essentially
be an advance payment of the initial fees of all the units you agree to open after your first unit, as reflected
in the development schedule of your multi-unit agreement. The amount of the development fee will vary
depending on the number of units stated in the development schedule, and this fee may be negotiated for
multi-unit franchisees depending on the size of their territory and the number of franchises to be developed,
and the background and financial capabilities of the developer.

The development fee for three units is $50,000. A typical development fee for a larger number of
units would be equal to $50,000 plus $12,500 for each unit you agree to develop after the third unit under
the development schedule. You pay the development fee in one lump sum when you sign the multi-unit
agreement. At the same time, you will sign the first franchise agreement under the multi-unit agreement
and you will pay the initial fees described above. The development fee is not refundable regardless of the
number of units you open.

Based on the above numbers, as shown in the table below, if you sign a multi-unit agreement
covering three units, the initial amounts you will pay to us and our affiliates are as follows:

First unit type Standard Non-traditional TKK Express

Initial fee $37,500 $25,000 $20,000

Initial training $12,500 $12,500 $5,000 to $7,500

Initial supplies $10,000 to $15,000 $5,000 $5,000

First unit total $60,000 to $65,000 $42,500 $30,000 to $32,500

Development Fee $50,000 $50,000 $50,000

Total $110,000 to $115,000 $92,500 $80,000 to $82,500
-7-
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Item 6

Sales

calendar month with
respect to Gross
Sales in the prior
month

OTHER FEES
Franchise Agreement
Type of Fee Amount Date Due Remarks
Royalty 5% of Gross The 10th day of each | “Gross Sales” includes all sales made in

the franchised business (including off-
premises sales), whether collected or
not, but do not include sales tax.

Technology fee

$140 to $350 per
month

The 10t day of each
calendar month (but
this may vary)

Starts when you begin making Royalty
payments. The current fee is $140 per
month. This pays for your use of the
LevelUp App, which enables customers
to earn loyalty rewards, and for any
other App or service to support reporting
of gross sales.

Inventory of
breading, sea-
soning, sauce,
packaging mate-
rials, cups, menu
boards, signs
and other items.

$2,500 to $35,000
per month, de-
pending on sales
volume

Upon delivery

We will provide a list of required pur-
chases from us or our affiliate.

Marketing fee

2% of Gross
Sales

The 10th day of each
calendar month with
respect to Gross
Sales in the prior
month

Promotions fee

7.25% of each
customer pur-
chase using the
LevelUp app

As incurred

We credit these fees toward one free
drink for every twelve drinks the cus-
tomer purchases using the LevelUp app,
as well as merchandise in our rewards
program and other promotions we do
through the LevelUp app.

Relocation fee

$5,000 plus ex-
penses

When billed, before
relocation

Any relocation is subject to our prior ap-
proval.
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cient to cover the
costs of confer-
ences

Type of Fee Amount Date Due Remarks
Insurance reim- | Our actual costs | When billed Payable if you fail to carry required in-
bursement of the premium surance and we decide to purchase it for
for the period of you (although we are not obligated to do
coverage plus a S0).
25% service
charge
Field assistance | The then-current | When billed We may charge a fee for on-site assis-
rate of our per- tance that we provide at your request.
sonnel, currently
$180 per day plus
expenses
Billing/ ac- | Our then-current | When billed Services as requested by you to ensure
counting rate, currently $50 correct Gross Sales numbers, or if our
per hour inspection shows an understatement of
2% or more for any period of 30 or more
days.
Conference fee | An amount suffi- | When billed If we hold annual or other conferences

for franchisees, we may charge this fee.
You will cover the costs and expenses
of your personnel who attend.

Additional train-
ing

Our then-current
rate, currently
$250 per day per
person trained

When billed, before
additional training

This is in addition to the “initial training”
for two people. Additional training takes
place at one of our company or affiliate-
owned restaurants in the New York City
area.

transfer

fer is consummated

Remedial work Our actual costs | When billed If you fail to correct an unhealthy or un-
and a 25% ser- safe condition after we notify you, we
vice charge on la- may complete the required work on your
bor and materials behalf and bill you.

Audit $2,000 to $5,000 | When billed Payable if the audit is made necessary
by your failure to furnish required infor-
mation or if our audit shows an under-
statement of 2% or more for the period
of the audit.

Transfer fee $5,000 At the time the trans- | This fee reimburses our reasonable

fer is consummated costs when there is a change in owner-
ship of your business.

Re-training upon | $5,000 At the time the trans- | We provide a five-day training course for

the buyer of your business.
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Type of Fee Amount Date Due Remarks
Management fee | Hourly fee of $20 | When billed If on the death or disability of a control-
to $50 ling owner of your business the business

is not being managed properly we may
appoint a manager until you appoint a
trained replacement manager.

Renewal fee

Up to the greater
of $10,000 or

25% of the then-
current initial fee.

Customer recov-
ery fee

$200 to $300 per
year based on the
number and type
of customer com-
plaints we receive
with respect to
your restaurant

If incurred, on de-
mand

You must reimburse us for the cost of
gift checks provided to your customers
in response to customer complaints and
the fulfillment costs with respect to such
gift checks.

Product testing,
inspections and

Costs for testing
new products and

In incurred, on de-
mand

If you request approval to purchase in-
gredients, supplies or other items from

Version 4/25/2024 4/20/2023rev-6/13/2023

approval inspecting new suppliers we have not approved you

suppliers must pay the actual cost and expenses
we incur for inspecting the supplier’s fa-
cility and testing such ingredients, sup-
plies or other items.

Unauthorized $300 per day of If incurred In addition to other remedies available to

product or ser- use of unauthor- us. Cure must be immediate upon oral

vice fee ized products or or written notification.
services

Costs and ex- Our reasonable When billed We may intervene to protect the brand

penses to re- costs and ex- or if we believe you have not adequately

solve customer penses addressed or resolved any customer
complaints complaints.

Returned $50 for each NSF | As incurred This amount is in addition to the late

check/EFT fee or EFT returned payment fee and interest, plus past due

amounts.

Interest The lesser of On demand May be charged on all past due
1.5% per month amounts, including the monthly balance
or the highest rate of principal and interest. If no due date
allowed by law is stated, interest begins to run 10 days

after billing.
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Type of Fee Amount Date Due Remarks

Attorneys' fees Our actual costs | As incurred Payable if we incur costs in obtaining in-

and costs junctive or other relief for the enforce-
ment of any term of the franchise agree-
ment because of your default under the
franchise agreement.

Indemnification Our actual costs | As incurred You must reimburse us for claims
against us involving your business oper-
ations, including reasonable attorneys’
fees.

Multi-Unit Agreement
Type of Fee Amount Date Due Remarks
Transfer Fee $10,000 At the time the transfer is | This fee reimburses our reasona-

consummated ble costs.
Attorneys' Our actual costs As incurred Payable if we seek injunctive or
Fees and other relief for the enforcement of
Costs any term of the agreement be-
cause of your default under the
agreement.
Indemnification | Our actual costs As incurred You must reimburse us for claims

involving your business opera-
tions.

General

All fees described in this Item 6 are imposed by and payable to us and are non-refundable.

We impose all fees described in this Iltem 6 uniformly for all franchisees. We have no intention to
reduce any of these fees for any prospective franchisee, although we reserve the right to do so in our sole
discretion on a case—by-case basis.

Fees stated as dollar amounts may be increased from time to time to reflect increases in the Met-
ropolitan Area Consumer Price Index for All Urban Consumers from the date of the franchise agreement,
as published by the U.S. Department of Labor, or a successor index.

Version 4/25/2024 4/20/2023rev-6/13/2023
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Item 7

ESTIMATED INITIAL INVESTMENT

YOUR ESTIMATED INITIAL INVESTMENT

Franchise Agreement Estimated Initial Investment

Standard Unit

Amount
. Method of To Whom Payment
Type of Expenditure _ Payment When Due is to be Made
Low High
Initial franchise fee $37,500 $37,500 Lump sum When you sign | Us
(Note 1) the franchise
agreement
Training fee (Note 2) $12,500 $12,500 Lump sum Before initial Us
training begins
Equipment, furniture, $100,000 | $120,000 | As agreed As incurred Approved suppliers
fixtures and signage or other independent
suppliers
Computers, printer, $5,000 $8,000 As agreed As incurred Approved suppliers
fax, other hardware or other independent
and business software suppliers
(Note 3)
Prepaid rent and secu- | $20,000 $40,000 | As agreed As incurred Landlord
rity deposit (Note 4)
Leasehold improve- $150,000 | $400,000 | As agreed As incurred Landlord and inde-
ments and architec- pendent contractors
tural costs (Note 5)
Initial supplies (Note 6) | $10,000 $15,000 Lump sum In advance, as | Arms Global Inc.
incurred and approved sup-
pliers
Initial marketing pro- $5,000 $5,000 As agreed As incurred Approved suppliers
gram (Note 7)
-12 -
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Amount

. Method of To Whom Payment

Type of Expenditure . Payment When Due is to be Made
Low High
Insurance — liability $5,000 $10,000 | As agreed As incurred Independent carrier
and workers compen-
sation — initial deposit
(Note 8)
Travel, living expenses | $5,000 $5,000 As agreed As incurred Airlines, hotels, res-
and salaries during ini- during training taurants and others
tial training (Note 9)
Legal and accounting $5,000 $5,000 As agreed As incurred Independent profes-
fees (Note 10) sionals
Additional funds — first | $20,000 $40,000 | Asincurred | Asincurred Independent suppli-
month (Note 11) ers
Total (Note 12) $375,000 | $698,000
Non-Traditional Unit
Amount

. Method of To Whom Payment

Type of Expenditure . Payment When Due is to be Made
Low High
Initial franchise fee $25,000 $25,000 Lump sum When you sign | Us
(Note 1) the franchise
agreement
Training fee (Note 2) $12,500 $12,500 Lump sum Before initial Us
training begins
Equipment, furniture, $80,000 $100,000 | As agreed As incurred Approved suppliers
fixtures and signage or other independent
suppliers
Computers, printer, $4,000 $4,000 As agreed As incurred Approved suppliers
fax, other hardware or other independent
and business software suppliers
(Note 3)
Prepaid rent and secu- | $16,000 $20,000 | As agreed As incurred Landlord
rity deposit (Note 4)
-13 -
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Amount
. Method of To Whom Payment
Type of Expenditure . Payment When Due is to be Made
Low High
Leasehold improve- $100,000 $150,000 | As agreed As incurred Landlord and inde-
ments and architec- pendent contractors
tural costs (Note 5)
Initial supplies (Note 6) $5,000 $5,000 Lump sum In advance, as | Arms Global Inc.
incurred and approved sup-
pliers
Initial marketing pro- $5,000 $5,000 As agreed As incurred Approved suppliers
gram (Note 7)
Insurance — liability $5,000 $5,000 As agreed As incurred Independent carrier
and workers compen-
sation — initial deposit
(Note 8)
Travel, living expenses $5,000 $5,000 As agreed As incurred Airlines, hotels, res-
and salaries during ini- during training taurants and others
tial training (Note 9)
Legal and accounting $5,000 $5,000 As agreed As incurred Independent profes-
fees (Note 10) sionals
Additional funds — first $10,000 $20,000 As incurred | As incurred Independent suppli-
month (Note 11) ers
Total (Note 12) $272,500 | $356,500
TKK Express
Amount
. Method of To Whom_
Type of Expenditure Pavment When Due Payment is
Low High y to be Made
Initial franchise fee $20,000 $20,000 Lump sum When you sign | Us
(Note 1) the franchise
agreement
Training fee (Note 2) $5,000 $7,500 Lump sum Before initial Us
training begins
-14 -
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Amount

Method of To Whom
Type of Expenditure Pavment When Due Payment is
Low High y to be Made
Equipment, furniture, $35,000 $40,000 As agreed As incurred Approved
fixtures and signage suppliers or
other inde-
pendent sup-
pliers
Computers, printer, $4,000 $4,000 As agreed As incurred Approved
fax, other hardware suppliers or
and business software other inde-
(Note 3) pendent sup-
pliers
Prepaid rent and secu- $16,000 $30,000 As agreed As incurred Landlord
rity deposit (Note 4)
Leasehold improve- $80,000 $100,000 As agreed As incurred Landlord and
ments and architec- independent
tural costs (Note 5) contractors
Initial supplies (Note 6) $5,000 $5,000 Lump sum In advance, as | Arms Global
incurred Inc. and ap-
proved sup-
pliers
Initial marketing pro- $5,000 $5,000 As agreed As incurred Approved
gram (Note 7) suppliers
Insurance — liability $5,000 $5,000 As agreed As incurred Independent
and workers compen- carrier
sation — initial deposit
(Note 8)
Travel, living expenses $2,000 $2,000 As agreed As incurred Airlines, ho-
and salaries during ini- during training | tels, restau-
tial training (Note 9) rants and
others
Legal and accounting $5,000 $5,000 As agreed As incurred Independent
fees (Note 10) professionals
Additional funds — first $10,000 $15,000 As incurred | As incurred Independent
month (Note 11) suppliers
Total (Note 12) $192,000 $238,500
-15 -
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Note 1: The initial fee is not refundable. For the standard unit, we offer a discounted initial fee of
$25,000 if (i) you are a Kung Fu Tea franchisee, (ii) you are already TKK Fried Chicken franchisee at
another location, or (iii) you are buying a Kung Fu Tea franchise together with a TKK Fried Chicken fran-
chise.

Note 2: We require initial training only when you open your first TKK Fried Chicken restaurant. The
initial training fee is $12,500 for a standard or a non-traditional location, or $5,000 to $7,500 for a TKK
Express franchise. If you are opening a dual-concept franchise in which your franchised TKK Fried Chicken
standard, non-traditional or Express location will also be a Kung Fu Tea shop, you will pay a total initial
training fee of $15,000 to cover both concepts, with this payment being paid in equal amounts of $7,500 to
us and $7,500 to our affiliate, KF Tea Franchising LLC. This fee is not refundable.

Note 3: See Item 11 for information concerning the required computer, software and point of sale
systems.

Note 4: The actual amount you pay under the lease will vary depending on the size of the annual
rent, your ability to negotiate with the landlord and the prevailing rental rates in the geographic area of the
restaurant. The recommended size of a TKK Fried Chicken restaurant is between 1,500 and 2,500 square
feet.

Note 5: The cost of leasehold improvements will vary as a function of (i) the size and configuration
of the premises; (ii) pre-construction costs (e.g., demolition of existing walls and removal of existing im-
provements and fixtures) based on the condition of the premises; (iii) the availability and prices of materials;
(iv) prices of labor and price differences among contractors; and (v) geography and the location of the
premises.

Note 6: You must purchase from Arms Global Inc. an initial supply of breading, seasoning, frying
powders and marinating sauce for the fried chicken, as well as our special wrap mix, cups, and other items
we specify. This payment is not refundable.

Note 7: This represents the costs of activities for marketing and advertising before your franchise
is open and during the grand opening phase. We will guide you through this process. All strategies and
actions taken and materials used must be approved by us and must be consistent with the TKK Fried
Chicken style guide section of our operations manual.

Note 8: See Item 8 for a description of the types of insurance you must maintain.

Note 9: This covers travel, lodging and meals for selected staff for initial training in New York, as
well as the salaries of employees you will have working before opening.

Note 10: Your attorney should review the franchise documents and the lease, and may also assist
you in forming an entity to be the franchisee.

Note 11: These amounts are our estimate of the amount needed to cover your expenses for the
start-up phase of your business. They include payroll, utilities, telephone service and other costs. The
amounts are based on the experience of our affiliate in opening and operating its own TKK Fried Chicken
restaurants.

Note 12: These figures are estimates. We cannot assure you that you will not have additional
expenses in starting the franchised business. These amounts do not include any estimates for debt service.

-16 -
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Multi-Unit Agreement Estimated Initial investment — First Unit is a Standard Unit

Amount To Whom
Tg Fe’ sc;;:uf: nz‘:?n?’gn‘;f When Due | Payment is to
Low High be Made
Develop- $50,000 for three $50,000 for three Lump sum | At signing of | Us
ment Fee units plus $12,500 | units plus $12,500 the Develop-
(Note 13) for each unit to be for each unit to be ment Agree-
developed after the | developed after the ment
third unit third unit
Estimated $375,000 $698,000 See Fran- | See Fran- See Franchise
initial in- chise chise Agree- | Agreement ta-
vestment for Agreement | ment table ble above
first res- table above | above
taurant
(Note 14)
Total $425,000 plus $748,000 plus

$12,500 for each
unit to be devel-
oped after the third
unit

$12,500 for each
unit to be devel-
oped after the third
unit

Multi-Unit Agreement Estimated Initial investment — First Unit is a Non-Traditional Unit

Amount To Whom
T;?, Z I(:;i:ulr:-: ",”,‘:Tnzgnzf When Due | Payment is to
Low High be Made
Develop- $50,000 for three $50,000 for three Lump sum | At signing of | Us
ment Fee units plus $12,500 | units plus $12,500 the Develop-
(Note 13) for each unit to be for each unit to be ment Agree-
developed after the | developed after the ment
third unit third unit
Estimated $272,500 $356,500 See Fran- See Fran- See Franchise
initial in- chise chise Agree- | Agreement ta-
vestment for Agreement | ment table ble above
first res- table above | above
taurant
(Note 14)
Total $322,500 plus $406,500 plus

$12,500 for each
unit to be devel-
oped after the third
unit

$12,500 for each
unit to be devel-
oped after the third
unit

-17 -
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Multi-Unit Agreement Estimated Initial investment — First Unit is a TKK Express Unit

Amount To Whom
Tg g sc;;:uf: ng‘:?n?’gn(;f When Due | Payment is to
Low High be Made
Develop- $50,000 for three $50,000 for three Lump sum | At signing of | Us
ment Fee units plus $12,500 | units plus $12,500 the Develop-
(Note 13) for each unit to be for each unit to be ment Agree-
developed after the | developed after the ment
third unit third unit
Estimated $192,000 $238,500 See Fran- | See Fran- See Franchise
initial in- chise chise Agree- | Agreement ta-
vestment for Agreement | ment table ble above
first res- table above | above
taurant
(Note 14)
Total $242,000 plus $288,500 plus
$12,500 for each $12,500 for each
unit to be devel- unit to be devel-
oped after the third | oped after the third
unit unit

Note 13: If you sign a multi-unit agreement (which must cover at least three units), you will pay us
a development fee based on the number of units you agree to open pursuant to your development schedule.
The amount of the development fee for three units is $50,000, which is essentially a prepayment of the
initial fee for the second and third units. A typical development fee for a larger number of units would be
equal to $50,000 plus $12,500 for each additional agreed unit after the third unit. The $12,500 fee is a
discounted prepayment of the initial fee for each unit you agree to develop after the first three units. You
pay the development fee in one lump sum when you sign the multi-unit agreement together with the initial
fee for your first franchise. The development fee is not refundable under any circumstances, regardless of
whether you open all of the restaurants in your development schedule.

You will sign your first franchise agreement at the time you sign the multi-unit agreement. You will
pay us the $12,500 training fee only for the first restaurant.

Note 14: Estimates of the other items that constitute your initial investment for the first TKK Fried
Chicken restaurant you open under the multi-unit agreement appear in the tables above.
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Item 8

RESTRICTIONS ON SOURCES OF PRODUCTS AND SERVICES
Required Purchases

You must purchase most of your supplies from our affiliate, Arms Global Inc., as described in ltem

All technology devices, apps and services that you purchase or lease and use must also comply
with our requirements, which may include specific items from specific suppliers. You must purchase the
scanner that will enable you to accept purchases from customers who use the LevelUp app to earn loyalty
rewards, as described in Item 11. You purchase the scanner from SCVNGR, Inc., doing business as
LevelUp. See www.thelevelup.com.

We require you to purchase all breading, seasoning, frying powders and marinating sauce from
Arms Global Inc., as well as our special wrap mix, cups and other items we specify. You must buy reason-
able quantities of these products to meet the demands of your customers. You may not purchase these
items from any other supplier.

In 20232, Arms Global Inc. received $434,413%$346;323 based on sales to our franchisees, which
represented less than 1% of the total 20232 revenues of Arms Global Inc. of $38,818,365$39,414,218
based on the company’s internal books and records.

We specify all items of equipment that you must use in your franchised business. You must pur-
chase this equipment from suppliers we specify. Our current supplier for most equipment is Webstau-
rantStore from Clark’s National Account. See www.webstaurantstore.com/restaurant-equipment.html.

We require you to sell soft drinks that we specify or approve.

We also require you to purchase one or more TVs to be mounted on the wall to display the menu
that we provide through Chromecast. The TV must meet our specifications but can be purchased from any
supplier.

Your purchases of chicken and other foods that we do not supply must meet our specifications and
can be purchased from any supplier.

We do not require you to use delivery platforms and services (such as Grubhub, Uber Eats, Door-
Dash or Postmates). However, if you do, the services and suppliers you use must comply with our require-
ments.

We estimate that approximately 15% to 20% of your expenditures for leases and purchases in
establishing your TKK Fried Chicken restaurant and 25% to 35% of your expenditures in operating the
restaurant on an ongoing basis will be for goods and services that are subject to sourcing restrictions,
meaning goods and services that must be from a designated or approved supplier or otherwise meet our
standards or specifications.

You may not install on or about your TKK Fried Chicken restaurant any fixtures, furnishings, equip-
ment, decor items, signs or other items without our written consent or that do not meet our standards and
specifications.
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We will provide you with our manuals, style guides and various supplemental bulletins and notices
that will contain the specifications, standards and restrictions on your purchase of products and services,
and a list of designated and approved suppliers.

None of our officers owns an interest in any supplier other than our affiliate Arms Global Inc.
Rebates and Discounts

We may derive revenue in the form of commissions or rebates that third party suppliers pay to us
based on their sales of certain products to you. Rebates will not increase the price you pay for the products
you purchase. We may use the rebates to subsidize some of our operating costs. We have not yet received
any rebates from any supplier. We do not yet know the amount of any rebates we may receive in the future.

We may receive discounts on equipment and other items, which we are not obligated to pass on to
you. We may negotiate other purchase agreements with suppliers for the benefit of franchisees, but we are
under no obligation to do so.

Approval Process

If you wish to use any item or supplier we have not previously designated or approved, you must
submit to us a written request for such approval, or request the supplier to do so. We will give such approval
only if, in our sole discretion, we determine that such item and supplier meet all of our standards and spec-
ifications. We have the right to require that our representatives be permitted to inspect the suppliers’ facili-
ties and that specifications, photographs and samples from the supplier be delivered, at our option, either
to us or to an independent laboratory designated by us for testing. You will bear the cost of such testing but
we do not charge a fee for our own testing or for supplier or product approval. We will endeavor to begin
an investigation of the proposed supplier or product within 30 days of your request. We will notify you within
10 days after we complete our investigation whether we approve the proposed supplier or product.

We reserve the right to re-inspect the facilities and products of any approved supplier and to revoke
our approval if the supplier fails to continue to meet any of our then-current criteria and specifications. Our
supplier approval procedure does not obligate us to approve any particular supplier. We do not make our
criteria for approving suppliers available to franchisees.

Computer Equipment

You must purchase computers with internet access and all of the software and hardware we re-
quire. See Item 11 for information concerning the required computer, software and point of sale systems.

Lease

You must submit to us for our approval a copy of the proposed lease for your franchised restaurant
before it is signed. We will not approve the lease unless it permits your interest in the lease to be assigned
to us or our assignee if the franchise agreement terminates or expires.

Insurance

You must obtain and maintain insurance policies protecting you, TKK Franchising LLC and Arms
Global Inc. as additional insureds on a primary non-contributory basis to the general liability policy and the
auto liability policy. The additional insureds should be listed on the certificate as follows: TKK Franchising
LLC and Arms Global Inc. and their officers, directors, partners, shareholders, members, subsidiaries and
affiliates, agents, employees, successors and assigns. It must be provided on an Additional Insured Grantor
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of Franchise Endorsement form CG2029 or an endorsement form with comparable wording acceptable to
us.

The insurance must be underwritten by insurers licensed and admitted to write coverage in the
state in which the franchised restaurant is located and with a rating of “A” or better. These policies must
include the coverage we require, which currently includes: (a) “all risk” or “special” property insurance cov-
ering all real and personal property and equipment on a replacement costs basis, including business inter-
ruption and extra expense insurance on an actual loss sustained basis; (b) comprehensive general liability
insurance, including products and completed operations in an amount of not less than the following com-
bined single limits: $2,000,000 per occurrence, $2,000,000 personal and advertising injury, $2,000,000
completed operations/ products aggregate, $2,000,000 aggregate per location; (c) employment practices
liability coverage with a limit of $100,000 per occurrence and in the aggregate; (d) automobile liability cov-
erage, including coverage of owned, non-owned rented or hired vehicles with coverage in amounts not less
than $1,000,000 combined single limit; and (e) workers' compensation insurance for statutory limits and
employer's liability insurance in an amount not less than $1,000,000. You and your insurers must agree to
waive rights of subrogation against us. At least 10 days before you are required to carry insurance, and
after that at least 30 days before the expiration of any policy, you must deliver to us certificates of insurance
evidencing the proper types and minimum amounts of required coverage, and evidence of the waiver.

If you fail to maintain the required insurance, we or our designee may obtain the insurance for you
and charge you for the premium costs plus a 25% service charge for acquiring the insurance. Each year
we may unilaterally modify the insurance minimum coverage requirements which may include an increase
to the minimum coverage requirements to reflect changes in inflation or as market conditions warrant.

Purchasing or Distribution Cooperatives

There are no purchasing or distribution cooperatives as of the date of this disclosure document.
We may establish national or regional purchasing or distribution programs for the purchase or distribution
of certain goods, materials or supplies at reduced prices. If a purchasing or distribution program is estab-
lished for the region where your TKK Fried Chicken restaurant business is located, you must participate in
the program.

Other

We do not provide material benefits to you or withhold material benefits from you (such as renewal
rights or the right to open additional franchised TKK Fried Chicken restaurants) based on whether or not
you purchase through the sources we designate or approve. You receive the benefit of knowing that des-
ignated or approved sources and products meet our quality standards, and you may benefit from favorable
prices based on volume purchases by our franchisees. On the other hand, any purchases you make of
unapproved products or from unapproved suppliers in violation of the franchise agreement will entitle us to
collect a fine (described in Item 6) and to terminate your franchise agreement.

If you request our assistance in purchasing any equipment or supplies, we may charge you our
usual fee for such assistance.

See ltem 16 for restrictions on what you may sell in the context of your franchised business.
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Item 9
FRANCHISEE'S OBLIGATIONS
This table lists your principal obligations under the franchise. It will help you find more de-

tailed information about your obligations in this agreement and in other items of this disclosure
document.

Obligation

Sections in the Franchise
Agreement

Disclosure Document Item

a. Site selection and acquisi-
tion/lease

Sections 1.2.1 through 1.2.4

ltems 11 and 12

b. Pre-opening purchases/leases

Sections 1.2.5, 1.2.6, 1.3 and
1.7.1

ltems 7, 8 and 11

c. Site development and other Sections 1.2 and 1.3 ltem 11
pre-opening requirements
d. Initial and ongoing training Section 1.5 Iltem 11
e. Opening Sections 1.2.9 and 1.2.10 and Item 11
154
f. Fees Section 2.1 ltems 5 and 6

g. Compliance with standards
and policies/operating manual

Sections 1.2 through 1.7

ltems 8, 11 and 16

h. Trademarks and proprietary in-
formation

Sections 3.1 and 3.2

Items 13 and 14

i. Restrictions on products/ser- Sections 1.1.4, 1.3 and 1.6.1 Iltem 16
vices offered

j- Warranty and customer service | Section 1.6.2 Item 11
requirements

k. Territorial development and Not applicable ltem 12
sales quotas

I. Ongoing product/service pur- Section 1.3 Item 8
chases

m. Maintenance, appearance and | Sections 1.2.5, 1.6.6, 1.6.7 and Item 11

remodeling requirements 1.6.8
n. Insurance Section 6.3 ltems 7 and 8
-22.
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Obligation

Sections in the Franchise
Agreement

Disclosure Document Item

o. Advertising

Section 1.7

Items 7 and 11

p. Indemnification

Sections 4.2.9 and 6.2

ltem 13

g. Owner's participation / man-
agement / staffing

Sections 1.5and 5.2.2.6

ltems 11 and 15

r. Records and reports Sections 2.1.9 and 2.2 Item 11
s. Inspections and audits Sections 1.6.15 and 2.2 Iltem 11
t. Transfer Article IV Item 17
u. Renewal Section 5.1.2 ltem 17
v. Post-termination obligations Sections 3.2, 3.3.3, 5.3 and 5.4 Item 17

w. Non-competition covenants Section 3.3 Iltems 16 and 17
x. Dispute resolution Article VII ltem 17
y. Other: Personal Guaranty Section 1.1.7 Iltem 15
Item 10
FINANCING

We do not offer direct or indirect financing. We do not guaranty your lease or any other obligation.

Item 11

FRANCHISOR'S ASSISTANCE, ADVERTISING, COMPUTER SYSTEMS AND TRAINING

Except as listed below, we are not required to provide you with any assistance.

Before Opening

Before you open your franchised business, we will provide the following assistance:

1. We review site proposals you submit to us and approve, reject or provide comments to you regard-
ing each proposal. We do not own locations and lease them to franchisees. But we may assign our
own lease of a location to you or sublease the space to you. We review the proposed lease to be
sure that it allows us certain rights in the event of your default. (Franchise Agreement, Sections

1.21and 1.2.2.)
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2. We provide you with a design package, including a sample layout for the interior of a typical TKK
Fried Chicken restaurant with a set of typical preliminary plans and equipment and décor specifi-
cations. (Franchise Agreement, Section 1.2.7.) We may require you to use specific suppliers for the
floor plan and three-dimensional rendering of your franchised restaurant. We review, comment on
and approve your final plans and specifications when they are satisfactory to us, and we consult
with you on the construction and equipping of the franchised restaurant. You are responsible for
construction and conforming the premises to local ordinances and building codes, and for obtaining
required permits. We make a final inspection of the franchised restaurant after you complete its
construction. We may require any corrections and modifications we deem necessary to bring the
franchised restaurant into compliance with accepted plans, equipment, designs and specifications.

3. We give you access to our confidential operations manual and supplementary materials, which we
revise periodically. (Franchise Agreement, Section 1.4.1.) The manual remains our property. As of
the date of this disclosure document, the manual contains approximately 40 pages. We may modify
the manual from time to time, but the modifications will not alter your status and rights under the
franchise agreement. The table of contents of the manual is attached to this disclosure document
as Exhibit E.

4, Our affiliate, Arms Global, Inc., provides you with your initial supply of breading, seasoning, frying
powders and marinating sauce for the fried chicken, as well as our special wrap mix, cups, and
other items we specify. You will purchase these items at a cost of $10,000 to $15,000 for a standard
unit and $5,000 for a non-traditional or TKK Express unit. We provide to you a list of our approved
products, equipment and suppliers of a range of other items, as described in Item 8. (Franchise
Agreement, Section 1.3.)

5. We provide an initial two-week training program for your managing owner and a second person, as
explained below in this ltem 11. We charge a $10,000 fee for this training for two people. If you are
required or wish to have additional personnel trained at a later time, we may charge our fees, cur-
rently $180 per day per person, plus reimbursement for our expenses. (Franchise Agreement, Sec-
tion 1.5.3)

6. We provide approximately two weeks (80 hours) of on-site pre-opening and opening training, su-
pervision and assistance at your franchised TKK Fried Chicken restaurant. (Franchise Agreement,
Section 1.5.4.)

7. We approve or provide you with advertising and promotional guidelines and materials for your pub-
lic relations and advertising. (Franchise Agreement, Sections 1.7.2 and 1.7.3.)

8. We provide such other assistance and support as we may deem necessary or desirable to assist
you with the launch of your TKK Fried Chicken franchised business.

During Operation
During the operation of the franchised business, we will provide the following assistance:
1. We amend and revise the manual periodically. (Franchise Agreement, Section 1.4.2.)
2. We provide refresher courses from time to time. We do not charge for refresher courses that we

require your personnel to attend, but you must pay the travel and living expenses and the salaries
of your personnel. We also provide training for additional and replacement managers and other
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employees who have not completed the initial training program, at your expense. (Franchise Agree-
ment, Section 1.5.5.)

3. We conduct operational reviews and other quality control measures to ensure compliance with our
standards and to recommend improvements. (Franchise Agreement, Sections 1.6.15 and 1.6.16.)

4. We provide standards and lists of approved suppliers and distributors for your use in the acquisition
of equipment, inventory, materials, supplies and furnishings for your franchised restaurant. (Fran-
chise Agreement, Section 1.3.)

5. We create, develop, and place advertising and promotional programs designed to promote and
enhance all TKK Fried Chicken restaurant businesses and, if we deem necessary, test marketing
and market research activities, for the benefit of the TKK Fried Chicken franchise system. We will
administer the marketing fund, and cooperatives if they are formed, as described below. We coor-
dinate a customer loyalty program using the LevelUp app described below. We will review all ad-
vertising materials you submit to us for your use in local advertising. (Franchise Agreement, Section
1.7)

6. We maintain a website to advertise and promote TKK Fried Chicken restaurant businesses. Your
location will be included in a list of TKK Fried Chicken restaurant locations on the TKK Fried Chicken
website. (Franchise Agreement, Section 1.8.)

7. Our representatives will be available at all reasonable times to you for consultation by telephone
concerning all aspects of operating the franchised business, upon reasonable notice, including the
institution of proper administrative, bookkeeping, accounting, inventory control, supervisory and
general operating procedures for the effective operation of a franchised business. We may charge
you a reasonable fee for providing on-site assistance at your request. (Franchise Agreement, Sec-
tion 1.5.8.)

8. We provide such other assistance and support as we may deem necessary or desirable to assist
you in connection with the operation of the franchised business. Operations assistance may consist
of advice and guidance in the form of a franchisee newsletter or internet postings on our franchisee
website and other updates and written materials.

Advertising
National and Regional Advertising

We require you to pay us a marketing fee in an amount equal to 2% of the gross sales of the
franchised business each month during the term of the franchise agreement as a contribution to the mar-
keting fund. (Franchise Agreement, Section 2.1.5.)

We maintain and direct regional advertising and any national advertising we may do in the future,
all of which will be financed by the marketing fund. We may establish an entity to operate the marketing
fund, but we do not now have such an entity. We will account for any such fund separately from our other
funds and we will not use it to defray any of our general operating expenses, except for reasonable salaries,
administrative costs, travel expenses and overhead as we may incur in activities related to the administra-
tion of the marketing fund and its programs. (Franchise Agreement, Sections 1.7.4 through 1.7.10.)

The marketing fund may be used to pay the costs of producing video, audio and written advertising
materials, administering national and regional advertising and engaging advertising, promotion and adver-
tising agencies to assist us, website development and maintenance, toll-free telephone costs, and
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supporting public relations, market research and other advertising, promotion and marketing activities. Such
advertising may use any form of media, including direct mail, print ads, radio and television. The source of
the advertising may be our in-house advertising department or an outside advertising agency. If we or our
affiliates provide in-house advertising department services, we or our affiliates may be reasonably compen-
sated from the marketing fund. (Franchise Agreement, Section 1.7.6.)

Any amount of marketing fees that we do not spend in the year they accrue will be carried forward
and included in the following year’s marketing budget. Contributions to the marketing fund will not be used
to sell additional franchises, although we may use materials resulting from such contributions on the system
website (discussed below), which may advertise the TKK Fried Chicken franchise opportunity.

Although we will endeavor to use the marketing fund to develop advertising programs and to place
advertising that will benefit all franchisees, we cannot ensure that expenditures from the marketing fund in
any geographic area are proportionate or equivalent to contributions to the fund by franchisees operating
in the geographic area or that your franchised business will benefit directly or in proportion to your contri-
bution to the fund. (Franchise Agreement, Section 1.7.9.) We are not required to spend any amount on
advertising in your area or territory.

Our company or affiliate owned TKK Fried Chicken restaurant businesses will not be required to
contribute to the marketing fund on the same basis as TKK Fried Chicken franchisees.

Upon your written request, we will provide to you an accounting of the marketing fees we collected
in the prior year, showing the allocation of our advertising expenditures. Advertising receipts and expendi-
tures are administered by us and are not audited. (Franchise Agreement, Section 1.7.7.) We did not collect
marketing fees in 20232, so we cannot provide a breakdown of how advertising funds were used in 20232.

You must participate in all promotion campaigns, advertising, loyalty programs, and other programs
we periodically establish or approve, whether on a national, regional or local basis. We have established a
customer loyalty program using the LevelUp mobile app described below. We may charge you a technology
fee of up to $350 per month to compensate us for our management of the customer loyalty program. The
current fee is $140 per month, which you pay to us and we pay to LevelUp.

There is no advertising council composed of franchisees that advises us on advertising policies.
But we have the power to form, change or dissolve advertising councils. (Franchise Agreement, Section
1.6.13.)

Advertising Cooperatives

We do not require you as of the date of this disclosure document to participate in any local or
regional advertising cooperatives. However, we have the right to establish and coordinate cooperative ad-
vertising and sales programs, customer satisfaction programs and similar programs from time to time
among TKK Fried Chicken franchisees. We may require you to participate in such programs on an equitable
basis with other participants. (Franchise Agreement, Section 1.7.11.)

Local Advertising

We do not require you to engage in any local advertising or to spend any minimum amount of
money on local advertising. (Franchise Agreement, Section 1.7.2.)

You may develop local advertising materials for your own use, at your own cost, following adver-
tising criteria that we establish. We must approve the advertising materials in advance. All materials you
use in local advertising, promotions and public relations must conform to our standards which are outlined
in our operating manual. All such materials must be clear, factual and not misleading. You agree to submit
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to us, before you use them, samples of all materials you intend to use that we have not prepared or previ-
ously approved. We will endeavor to approve or disapprove the advertising materials within 15 days after
we receive it from you, but we are not required to do so within this timeframe. If we have not notified you of
disapproval within 15 days after your submission for approval, the materials will be considered approved.
If we approve, we may withdraw our approval at any time for future use of such materials. (Franchise
Agreement, Section 1.7.3.)

Website

We maintain a system website, and we may establish other websites, to advertise, market and
promote the TKK Fried Chicken restaurants and the TKK Fried Chicken franchise opportunity. We maintain
the system website. We may use the marketing fund assets to develop, maintain and update those parts
of the system website that promote the TKK Fried Chicken restaurants. (Franchise Agreement, Sections
1.7.6 and 1.8.1.)

We may also maintain an extranet or portal for TKK Fried Chicken franchisees where we post best
practices, resource materials, training materials, financial benchmarking information and other information
of value to franchisees. We may also use this portal to give you access to a customized software system
for reporting and related operational functions, which we may revise and develop from time to time. (Fran-
chise Agreement, Section 1.8.3.)

We must approve all Internet advertising you do. We will endeavor to approve or disapprove such
advertising within 15 days after we receive it from you. (Franchise Agreement, Sections 1.7.3 and 1.7.12.)

Site Selection

You are responsible for selecting the site for your franchised business. You must independently
evaluate and investigate the proposed site. (Franchise Agreement, Section 1.2.1 and 1.2.2.) We must
approve the site before you enter into lease negotiations. We do not have a time limit for our approval or
disapproval of the site. We may take as long as 60 days to approve the site. Our failure to agree with you
on a site or to reach agreement in a timely manner can result in your inability to open the restaurant for
business within nine months after the date of your franchise agreement, which can result in the termination
of your agreement.

The site will be indicated in Schedule A of the franchise agreement. (Franchise Agreement, Section
1.1.3.) In evaluating the site, we may inspect the site and we may consider a variety of factors, including
lease obligations, demographic characteristics, traffic patterns, parking, character and attractiveness of the
neighborhood, competing outlets and the proximity to other TKK Fried Chicken restaurants.

You will be solely responsible for negotiating and complying with the terms of the lease. We must
review the lease before you sign it to ensure that our minimum lease requ