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FRANCHISE DISCLOSURE DOCUMENT 

 

The Joint Corp. 
A Delaware corporation 

16767 N. Perimeter Dr., Suite 110 
Scottsdale, Arizona 85260 

Phone: (480) 245-5960 
Email: eric.simon@thejoint.com 

Website: www.thejoint.com 
 

The Joint Corp. offers franchises for a cash-basis, private-pay chiropractic clinic that offers chiropractic services 
to the public under a membership model. 

The total investment necessary to begin operation of a THE JOINT® franchise ranges from $254,250 to 
$515,600 for a franchised clinic and $259,450 to $520,800 for a managed clinic. This includes $40,900 that 
must be paid to us.  

Area developers must commit to open a minimum of 2 clinics. If you purchase area development rights to open 
2 to 5 franchised clinics, the total investment necessary to begin operation of a THE JOINT® franchise ranges 
from $264,250 to $555,600. If you purchase area development rights to open 2 to 5 managed clinics, the total 
investment necessary to begin operation of a THE JOINT® franchise ranges from $269,450 to $560,800. This 
includes $50,900 to $80,900 that must be paid to us. 

This Disclosure Document summarizes certain provisions of your franchise agreement, area development 
agreement and other information in plain English. Read this Disclosure Document and all accompanying 
agreements carefully. You must receive this Disclosure Document at least 14 calendar days before you sign a 
binding agreement with, or make any payment to, the franchisor or an affiliate in connection with the proposed 
franchise sale. Note, however, that no government agency has verified the information contained in this 
document.  

You may wish to receive your Disclosure Document in another format that is more convenient for you. To 
discuss the availability of disclosures in different formats, contact the franchisor at 16767 N. Perimeter Dr., 
Suite 110, Scottsdale, Arizona 85260 or by phone at (480) 245-5960. 

The terms of your contract will govern your franchise relationship. Don’t rely on the Disclosure Document 
alone to understand your contract. Read all of your contract carefully. Show your contract and this Disclosure 
Document to an advisor, like a lawyer or accountant.  

Buying a franchise is a complex investment. The information in this Disclosure Document can help you make 
up your mind. More information on franchising, such as “A Consumer’s Guide to Buying a Franchise,” which 
can help you understand how to use this Disclosure Document, is available from the Federal Trade Commission 
(the “FTC”). You can contact the FTC at 1-877-FTC-HELP or by writing to the FTC at 600 Pennsylvania 
Avenue, NW, Washington, DC 20580. You can also visit the FTC’s home page at www.ftc.gov for additional 
information. Call your state agency or visit your public library for other sources of information on franchising. 

There may also be laws on franchising in your state. Ask your state agencies about them. 

Issuance Date: May 1, 2024 (amended May 15October 24, 2024) 
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Management Agreement you sign complies with the laws of your state. You must send us a copy of the executed 
Management Agreement.  

C. States That May Require Use of Managed Clinic 

Based on our review of the laws of the various states, we believe the following states may require you to acquire 
a Managed Clinic if you are not a licensed chiropractor: Arkansas, California, Colorado, District of Columbia, 
Florida, Hawaii, Illinois, Kansas, Kentucky, Maryland, Michigan, Minnesota, New Jersey, New York, North 
Carolina, Oregon, Pennsylvania, Rhode Island, South Dakota, Tennessee, Washington, West Virginia, and 
Wyoming. There are additional states that may, depending on how those states interpret their own laws, also 
require you to acquire a Managed Clinic if you are not a licensed chiropractor. Some states have not explicitly 
stated whether an unlicensed person can own and/or operate a chiropractic Clinic in their state. In a few states, 
such as Alabama and Massachusetts, a person who is not a licensed chiropractor may own and operate a 
chiropractic clinic but only if the person first obtains a practice permit or similar license from the state.  

 Privacy and Security of Patient Records 

Various state and federal laws regulate the privacy and security of patient health care information. The federal 
law, HIPAA, requires that healthcare providers protect the confidentiality of patient health care information and 
disclose that information to patients and third parties when requests are properly submitted. Clinics must ensure 
the privacy and security of patient health care information shared with “business associates” such as service 
providers, attorneys and third-party billing companies. Many states have also enacted Healthcare Laws 
regulating the privacy and security of patient health care information, some of which impose more stringent 
requirements than HIPAA.  

 Advertising and Trade Names 

Some Healthcare Laws regulate the type of advertising and marketing conducted by a Clinic. For example, some 
of these laws restrict the representations a Clinic can make regarding the goods or services offered, the results a 
patient may or may not achieve, or whether devices or services have been authorized, cleared or approved by a 
governmental agency. These laws may also limit the trade names that a Clinic may use or require that 
chiropractic service providers use certain acronyms with their professional or trade names. 

There may be other local, state and/or federal laws or regulations that apply to your Business. We strongly 
suggest that you investigate these laws before buying this franchise.  

ITEM 2 BUSINESS EXPERIENCE 

Peter D. HoltSanjiv Razdan – President and, Chief Executive Officer and Director 

Mr. HoltRazdan has held the following positions during the prior 5 years: 

Employer Location Title Period of Time 

The Joint Corp. Phoenix, AZ President, CEO and CEODirector 
Aug 2016Oct 2024 to 
present 

International Coffee & Tea LLC Los Angeles, CA 
Acting CEOPresident CBTL Americas 
and India 

Jun 2016Mar 2021 to 
Aug 2016May 2024 

Unemployed Los Angeles, CA Not applicable Jul 2020 to Feb 2021 

Sweetgreen Los Angeles, CA COOChief Operations Officer 
May 2016Apr 2018 to 
Jun 201620 
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Except for the 1 action listed above, no litigation is required to be disclosed in this Item. 

ITEM 4 BANKRUPTCY 

On May 31, 2014, Eric J. Simon, our Vice President of Franchise Development, filed as an individual for 
protection under Chapter 7 of the U.S. Bankruptcy Code (U.S. Bankruptcy Court, Eastern District of Virginia, 
Case No. 14-12082-RGM) due to the closing of a restaurant in San Diego, California and the resulting inability 
to make payments on an associated lease agreement. The case was discharged on September 15, 2014.  

No other bankruptcy is required to be disclosed in this Item. No bankruptcy is required to be disclosed in this 
Item.  

 

 

ITEM 5 INITIAL FEES 

Deposit 

If you prefer to find an approved site before signing the Franchise Agreement, you have the option of entering 
into a Letter of Intent (“LOI”) in the form attached to this Disclosure Document as EXHIBIT "H"-7. At the time 
you sign the LOI, you pay us a nonrefundable deposit of (a) $10,000 if you choose not to acquire a protected 
Site Selection Area) or (b) $15,000 if you wish to acquire a protected Site Selection Area (in either case, the 
“Deposit”). The Deposit is fully credited towards your initial franchise fee. Under the terms of the LOI, you will 
identify and obtain our approval of the site for your Clinic within the Site Selection Area designated in the LOI. 
You must sign the Franchise Agreement before you sign a lease for your Clinic. You pay us the initial franchise 
fee, less the Deposit, at the time you sign the Franchise Agreement. The Deposit is uniformly imposed.  

Initial Franchise Fee 

You pay us a nonrefundable $39,900 initial franchise fee, which is due in full at the time you sign the Franchise 
Agreement. If you sign an LOI, you pay the initial franchise fee, less the Deposit, when you sign the Franchise 
Agreement. The initial franchise fee is uniformly imposed except for the discounts listed below: 

Type of Discount* Discount Qualifications for Discount 

Veterans Discount 
$6,000 discount 

($33,900 initial franchise fee) 

Person holding at least a 51% interest in the franchise is 
an honorably discharged veteran of any branch of the 
United States military and provides Form DD-214.  

Multi-Clinic Discount  

(discount does not apply to 1st 
Clinic purchased) 

$10,000 discount 

($29,900 initial franchise fee) 

You must (a) purchase 2 or more Clinics from us at the 
same time, (b) sign Franchise Agreements for all Clinics 
at the same time, (c) pay us the $39,900 initial franchise 
fee for the 1st Clinic and a $29,900 initial franchise fee 
for each additional Clinic at same time.  

DC Path to Ownership Program 
$19,900 discount 

($20,000 initial franchise fee) 

Under our current DC Path to Ownership Program, a 
participating DC who works in a Clinic for at least 1 
year and is approved to open their own Clinic receives a 
$19,900 discount. If the DC partners with an existing 
franchisee, the DC must have a 5% or greater ownership 
interest in the Clinic to qualify for the discount.  

*  The discounts listed in the table above may not be combined for a single Clinic. If multiple discounts apply 
to the same Clinic being purchased, you receive the discount resulting in the lowest total initial franchise fee. 
If you are veteran purchasing 2 or more Clinics, you receive the $6,000 Veterans Discount on the 1st Clinic 
and the $10,000 Multi-Clinic Discount on the 2nd and additional Clinics.  
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TABLE 5 - PROJECTED OPENINGS AS OF DECEMBER 31, 2023 

State 
Franchise Agreements 
Signed But Outlet Not 

Opened 

Projected New Franchised 
Outlets in the Next Fiscal 

Year 

Projected New Company-Owned 
Outlets in the Next Fiscal Year 

Wisconsin 2 1 0 
Total 174 60 0 

Notes to Tables: 

1. In 2021, 16 Franchise Agreements we terminated before the Clinics opened. In 2023, 10 Franchise 
Agreements were terminated before the Clinics opened.  

2. In 2021, 1 franchised Clinic in Colorado was transferred twice during the course of the year.  

3. In 2021, 1 franchised Clinic opened in North Carolina and was reacquired by the franchisor before the 
end of the year.  

4. The franchised Clinic in Texas that closed in 2021 was located in Austin International Airport, a Captive 
Venue.  

A list of all current franchisees is attached to this Disclosure Document as EXHIBIT "F" (Part A), including 
their names and the addresses and telephone numbers of their outlets as of December 31, 2023. In addition, 
EXHIBIT "F" (Part B) lists the name, city and state, and the current business telephone number (or, if unknown, 
the last known home telephone number) of every franchisee who had an outlet terminated, canceled, not 
renewed, or otherwise voluntarily or involuntarily ceased to do business under the franchise agreement during 
our most recently completed fiscal year or who has not communicated with us within 10 weeks of the issuance 
date of this Disclosure Document. If you buy this franchise, your contact information may be disclosed to 
other buyers when you leave the franchise system.  

In the last 3 fiscal years, some franchisees have signed confidentiality agreements with us. In some instances, 
current and former franchisees sign provisions restricting their ability to speak openly about their experience 
with us. You may wish to speak with current and former franchisees, but be aware that not all such franchisees 
will be able to communicate with you.  

We have endorsed the National Franchise Advisory Board (NFAB), which is staffed by franchisees. You may 
contact the NFAB by emailing its President, LS Carper, at ls.carper@the joint.com.  

On April 28, 2023, we received notification regarding the creation of the Aligned Franchisee Association 
(AFA), which is an independent franchisee organization. The notification did not specify the number or identity 
of the constituent franchisees other than Board members Alexander Klaus, Philip Davis and Chris O’Neal. AFA 
does not have any operational or decision-making authority.  

Except for the NFAB and AFA, there are no: (a) trademark-specific franchisee organizations associated with the 
franchise system being offered that we have created, sponsored or endorsed; or (b) independent franchisee 
organizations that have asked to be included in this Disclosure Document.  

ITEM 21 FINANCIAL STATEMENTS 

Our fiscal year ends on December 31st. Attached to this Disclosure Document as EXHIBIT "G" are: (1) our 
consolidated audited financial statements as of and for the fiscal years ended December 31, 2023 and 2022, 
which have been taken from Item 8 of our 10-K Annual Report for 2023; and (2) our consolidated audited 
financial statements as of and for the fiscal years ended December 31, 2022 and 2021, which have been taken 
from Item 8 of our 10-K/A Annual Report for 2022. In addition, an unaudited balance sheet as of March 
31September 30, 2024, an unaudited income statement  and statement of operations and statement of cash flows 
from January 1, 2024 through March 31September 30, 2024, which have been taken from Item 1 of our 10-Q 
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THESE FINANCIAL STATEMENTS ARE PREPARED WITHOUT AN AUDIT. PROSPECTIVE 
FRANCHISEES OR SELLERS OF FRANCHISES SHOULD BE ADVISED THAT NO CERTIFIED PUBLIC 
ACCOUNTANT HAD AUDITED THESE FIGURES OR EXPRESSED HIS/HER OPINION WITH REGARD 
TO THE CONTENT OR FORM. 
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In witness whereof, the Parties, through authorized representatives, hereto affix their signatures and 
execute this Bill of Sale and Assignment as of the date last set forth below. 
 
“TJC”                         “LESSEE” 
 
THE JOINT CORP., a Delaware corporation         _______________________, a _____________ 
 
By: _____________________________                      By: _____________________________ 
       Peter Holt, Chief Executive OfficerSanjiv Razdan, President and CEO                           
Date: ___________________________                     Its: ______________________________ 
                    Date: ____________________________  
                                                        
“SELLER” 

[IF LLC/INC, ALL OWNERS 5% OR 
ABOVE TO EXECUTE] 
 
By: _____________________________ 
Its: ______________________________ 
Print: ____________________________ 
Date: ____________________________
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EXHIBIT "I" 

TO DISCLOSURE DOCUMENT 

STATE EFFECTIVE DATES 

State Effective Dates 
 

The following states have franchise laws that require that the Franchise Disclosure Document 
be registered or filed with the state, or be exempt from registration: California, Hawaii, Illinois, 
Indiana, Maryland, Michigan, Minnesota, New York, North Dakota, Rhode Island, South 
Dakota, Virginia, Washington, and Wisconsin.  
 
This document is effective and may be used in the following states, where the document is 
filed, registered or exempt from registration, as of the Effective Date stated below: 
 

State Effective Date 
Minnesota  August 22, 2024 (amended _________, 

2024) 
 
Other states may require registration, filing, or exemption of a franchise under other laws, such 
as those that regulate the offer and sale of business opportunities or seller-assisted marketing 
plans. 
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RECEIPT 

This Disclosure Document summarizes certain provisions of the franchise agreement and other information in 
plain language. Read this Disclosure Document and all agreements carefully.  

If The Joint Corp. offers you a franchise, it must provide this Disclosure Document to you 14 days before you 
sign a binding agreement or make a payment with the franchisor or an affiliate in connection with the proposed 
franchise sale. New York requires that we give you this Disclosure Document at the earlier of the first personal 
meeting or 10 business days before the execution of the franchise or other agreement or the payment of any 
consideration that relates to the franchise relationship. 

If The Joint Corp. does not deliver this Disclosure Document on time, or if it contains a false or misleading 
statement or a material omission, a violation of federal and state law may have occurred and should be reported 
to the Federal Trade Commission, Washington, DC 20580, and the appropriate state agency listed in EXHIBIT 
"A" to this Disclosure Document. 

The franchise seller(s) involved with the sale of this franchise is/are:  

____ Eric Simon; 16767 N. Perimeter Dr., Suite 110, Scottsdale, Arizona 85260; (480) 245-5960  

____ ____________________________________________________________________________________ 

____ ____________________________________________________________________________________ 

Issuance Date: May 1, 2024 (amended May 15October 24, 2024) 

The Joint Corp.’s agent to receive service of process is listed in EXHIBIT "A" to this Disclosure Document (for 
franchise registration states) or EXHIBIT "B" to this Disclosure Document (for all other states). 

I received a Franchise Disclosure Document that included the following Exhibits: 

EXHIBIT "A" List of State Administrators and Agents for Service of Process 
EXHIBIT "B" Agent for Service of Process 
EXHIBIT "C" Franchise Agreement 
EXHIBIT "D" Area Development Agreement  
EXHIBIT "E" Table of Contents of the confidential Operations Manual 
EXHIBIT "F" List of Franchisees 
EXHIBIT "G" Financial Statements of The Joint Corp. 
EXHIBIT "H" Other Agreements 
EXHIBIT "H"-1 State Addenda 
EXHIBIT "H"-2 Managed Clinic Addendum 
EXHIBIT "H"-3 Waiver Agreement 
EXHIBIT "H"-4 Sample Management Agreement 
EXHIBIT "H"-5 Asset Purchase Agreement  
EXHIBIT "H"-6 General Release  
EXHIBIT "H"-7 Letter of Intent 
EXHIBIT "H"-8 Vendor Agreements 
EXHIBIT "I" State Effective Dates 
EXHIBIT "J" Receipts 

   
  Print Name 

Date  (Signature) Prospective Franchise Owner 

 
(This Receipt should be executed in duplicate. One Receipt must be signed and remains in the Franchise Disclosure Document as the 
prospective franchise owner’s copy. The other Receipt must be signed and returned to The Joint Corp.) 
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RECEIPT 

This Disclosure Document summarizes certain provisions of the franchise agreement and other information in 
plain language. Read this Disclosure Document and all agreements carefully.  

If The Joint Corp. offers you a franchise, it must provide this Disclosure Document to you 14 days before you 
sign a binding agreement or make a payment with the franchisor or an affiliate in connection with the proposed 
franchise sale. New York requires that we give you this Disclosure Document at the earlier of the first personal 
meeting or 10 business days before the execution of the franchise or other agreement or the payment of any 
consideration that relates to the franchise relationship. 

If The Joint Corp. does not deliver this Disclosure Document on time, or if it contains a false or misleading 
statement or a material omission, a violation of federal and state law may have occurred and should be reported 
to the Federal Trade Commission, Washington, DC 20580, and the appropriate state agency listed in EXHIBIT 
"A" to this Disclosure Document. 

The franchise seller(s) involved with the sale of this franchise is/are:  

____ Eric Simon; 16767 N. Perimeter Dr., Suite 110, Scottsdale, Arizona 85260; (480) 245-5960  

____ ____________________________________________________________________________________ 

____ ____________________________________________________________________________________ 

Issuance Date: May 1, 2024 (amended May 15October 24, 2024) 

The Joint Corp.’s agent to receive service of process is listed in EXHIBIT "A" to this Disclosure Document (for 
franchise registration states) or EXHIBIT "B" to this Disclosure Document (for all other states). 

I received a Franchise Disclosure Document that included the following Exhibits: 

EXHIBIT "A" List of State Administrators and Agents for Service of Process 
EXHIBIT "B" Agent for Service of Process 
EXHIBIT "C" Franchise Agreement 
EXHIBIT "D" Area Development Agreement  
EXHIBIT "E" Table of Contents of the confidential Operations Manual 
EXHIBIT "F" List of Franchisees 
EXHIBIT "G" Financial Statements of The Joint Corp. 
EXHIBIT "H" Other Agreements 
EXHIBIT "H"-1 State Addenda 
EXHIBIT "H"-2 Managed Clinic Addendum 
EXHIBIT "H"-3 Waiver Agreement 
EXHIBIT "H"-4 Sample Management Agreement 
EXHIBIT "H"-5 Asset Purchase Agreement  
EXHIBIT "H"-6 General Release  
EXHIBIT "H"-7 Letter of Intent 
EXHIBIT "H"-8 Vendor Agreements 
EXHIBIT "I" State Effective Dates 
EXHIBIT "J" Receipts 

   
  Print Name 

Date  (Signature) Prospective Franchise Owner 

 
(This Receipt should be executed in duplicate. One Receipt must be signed and remains in the Franchise Disclosure Document as the 
prospective franchise owner’s copy. The other Receipt must be signed and returned to The Joint Corp.) 


