FRANCHISE DISCLOSURE DOCUMENT

Marsh and Munar Team, LLC

A Pennsylvania Limited Liability Company
O 8795 Peach Street

Erie, PA 16509

814-315-2822
Megan@CoLABLending.com
https://www.CoLABLending.com/

Lending

As a Co/LAB franchisee, you will operate a business structured as an independent
Mortgage Brokerage. Franchisees will operate the franchised business under the brand “Co/LAB”.

The total investment necessary to begin operation of a Co/LAB franchise is $5429,750 to
$114,100. This includes $5;606-te $30,000 that must be paid to the franchisor or affiliate depending
on how you choose to pay the Franchise Fee.

This disclosure document summarizes certain provisions of your franchise agreement and
other information in plain English. Read this disclosure document and all accompanying
agreements carefully. You must receive this disclosure document at least 14 calendar-days before
you sign a binding agreement with, or make any payment to, the franchisor or an affiliate in
connection with the proposed franchise sale. Note, however, that no governmental agency has
verified the information contained in this document.

You may wish to receive your disclosure document in another format that is more
convenient for you. To discuss the availability of disclosures in different formats, please contact
Megan Marsh and Andres Munar at 8795 Peach Street, Erie, PA 16509 and 814-315-2822.

The terms of your contract will govern your franchise relationship. Don’t rely on the
disclosure document alone to understand your contract. Read all of your contract carefully. Show
your contract and this disclosure document to an advisor, like a lawyer or an accountant.

Buying a franchise is a complex investment. The information in this disclosure document
can help you make up your mind. More information on franchising, such as “A Consumer’s Guide
to Buying a Franchise,” which can help you understand how to use this disclosure document, is
available from the Federal Trade Commission. You can contact the FTC at 1-877-FTC- HELP or
by writing to the FTC at 600 Pennsylvania Avenue, NW. Washington, D.C. 20580. You can also
visit the FTC’s home page at www.ftc.gov for additional information. Call your state agency or
visit your public library for other sources of information on franchising. There may also be laws
on franchising in your state. Ask your state agencies about them.

Issuance date: March 11th, 2024
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Special Risks to Consider About This Franchise
Certain states require that the following risk(s) be highlighted:

1. Out-of-State Dispute Resolution. The franchise agreement requires you to
resolve disputes with the franchisor by mediation, arbitration and/or
litigation only in Pennsylvania. Out-of-state mediation, arbitration, or
litigation may force you to accept a less favorable settlement for disputes. It
may also cost more to mediate, arbitrate, or litigate with the franchisor in
Pennsylvania than in your own state.

2. Financial Condition. The Franchisor’s financial condition as reflected in
its financial statements (see Item 21) calls into question the Franchisor’s
financial ability to provide services and support to you.

Certain states may require other risks to be highlighted. Check the “State Specific
Addenda” (if any) to see whether your state requires other risks to be highlighted.



Item 1
THE FRANCHISOR AND ANY PARENTS, PREDECESSORS, AND AFFILIATES

In this disclosure document, “we”, “us,” or “our” refers to Marsh and Munar Team, LLC.
“You” means the person to whom we grant a franchise. If you are a corporation, limited liability
company, or other entity, each owner of the franchise entity must sign our Guaranty and Non-
Compete Agreement, which means that all of the franchise agreement’s provisions also will apply
to your owners.

Us, Any Parents, and Certain Affiliates

Our name is Marsh and Munar Team, LLC. Our principal business address is 8795 Peach
Street, Erie, PA 16509. We do not have any parent entities. We do not have any affiliates that offer
franchises in any line of business. We do have an affiliate that is an optional supplier prevides

preduets to our franchisees.

Our Predecessors

We do not have any predecessors.

Our Business Name

We use the names “Marsh and Munar Team, LLC” and “Co/LAB”. We do not intend to
use any other names to conduct business.

Agent for Service of Process

Our agent for service of process in Pennsylvania is Megan Marsh, and the agent’s principal
business address is 8795 Peach Street, Erie, PA 16509. Our agents for service of process in other
states are disclosed in Exhibit A.

Business Organization

We are a Pennsylvania Limited Liability Company. We were formed on 9/16/2019.

Information About Our Business and the Franchises Offered

We do not operate businesses of the type being franchised, but our Affiliate does.

We do not have any other business activities. We have not offered franchises in other lines
of business.

If you sign a franchise agreement with us, you will develop and operate a business structured as
an independent Mortgage Brokerage, under the trade name Co/LAB. The Co/LAB Lending
Franchise provides Mortgage consulting and brokering services to homebuyers looking to obtain
a mortgage for a new home or refinance their existing home. In some cases, Co/LAB may grant
you the right to establish one or more additional office locations known as a “Branch Office” that
are for a shorter term and have other special provisions (see Item 12 below for a



discussion of Branch Offices). Co/LAB Offices offer high quality mortgage brokerage services
(collectively, the “Services”), including the processing, originating and solicitation of mortgage
loan applications for purchasing a residence or other property or refinancing an existing
mortgage. As of the date this disclosure document was issued, Co/LAB Offices are offered
primarily to owners who operate an existing real estate brokerage business.

We operate in the Mortgage Brokerage market that is well developed. Our products and
services are offered year-round. You will compete for customers with independent owners,
national chains, regional chains, and franchised businesses, offering Mortgage consulting and
brokering services to homebuyers looking to obtain a mortgage for a new home or refinance their
existing home.

Each Co/LAB franchisee must be authorized, under the law of the state(s) in which the
franchisee will do business, to provide mortgage brokerage services, and must provide its
services through licensed loan originators. Franchisees will serve the general public, competing
with other businesses offering mortgage brokerage services. As a mortgage broker you will
execute mortgage brokerage agreements with wholesale lenders that underwrite and fund
mortgages. These agreements allow your Co/LAB Office to originate loans made by the
lenders, who will, unless you are compensated directly by the consumer, compensate you for
your services typically at a predetermined percentage of the loan amount, with the total amount
of compensation for many loans subject to regulation. See Item 8. You will, in turn, recruit and
compensate the licensed individuals who work with potential borrowers to help them find the
right loan (“Loan Originators™). Loan Originator compensation may include salary, other
benefits and, most typically, a commission calculated as a percentage of the loan amount. You
will set the pricing for loans your Office originates depending on your pricing strategy which
will take into account the compensation levels set with lenders as well as the interest
rates and loan products then available to you as well as your analysis of what is competitive in
your market.

Each Co/LAB Office is an independently owned, operated and licensed business and is
solely responsible for its day-to-day conduct and activities. Accordingly, no Co/LAB Office is an
agent (actual, implied or ostensible) of Marsh and Munar Team, LLC.

Branch Offices

After you have opened your first Co/LAB Office you may request the right to establish a Branch
Office (or “Branch Office”). Among other differences, a Branch Office will have a shorter term
than an Office that is a full franchise (a “full franchise” is a franchised Office that is not a
branch, satellite office, kiosk, or other extension of the Office). Marsh and Munar Team, LLC
reserves the unfettered right to grant permission to establish a Branch Office. If you qualify to
purchase a Branch Office you must execute the Branch Office Amendment attached as Exhibit
C. To qualify for a Branch Office you must not only be in good standing, but we will also
consider a number of factors including market saturation, the financial condition of your Office,
the extent to which you have adopted Co/LAB best practices, whether and how you have used



refer business to it, the reasonable value of services rendered or facilities provided, such as
office space. These payments must be for the market value of the services or facilities and may
not be based upon the number of transaction or the value of business referred by the recipient to
the mortgage brokerage business.

The consumer Financial Protection Bureau is the federal regulator responsible for RESPA.
With regard to AFBA’s, the CFPG will expect that the franchisee be properly capitalized and
staffed. The AFBA should be a viable entity performing meaning full services and not a shell or
sham entity. The appropriate amount of capital shall vary depending on a number of factors
depending on your market and size of your business. Some states will also require that the person
who oversees the operation should have some experience in the mortgage industry and background
in the field. Many states and the CFPB require that mortgage brokers must have compliance
systems in place as well. Commercial mortgage origination is also subject to federal and state
laws.

You alone are responsible for investigating and complying with all applicable laws and
regulations, despite any information that we may give you. Y ou should consult with a legal advisor
about legal requirements that may apply to your business.

Prior Business Experience

We have offered franchises since February 2024. None of our affiliates have offered
franchises in other lines of business. One of our affiliates is an optional supplier prevides-produets
to our franchisees.

Our affiliates, Munar Mortgage, LLC DBA Keystone Alliance Mortgage, and DBA
Co/LAB Lending LLC, have operated Co/LAB in Erie, Pennsylvania since June 2014. This
affiliate has the same business address as us.

Item 2
BUSINESS EXPERIENCE

Megan Marsh - CEQ. Megan Marsh has been our CEO in Erie, Pennsylvania, since 9/2019.

1. Erie Home Solutions LLC, Managing Member, 1/07/2013 - Present
2. Marsh Brothers LLC, Managing Member, 8/22/2014 - Present
3—5140 Buffalo Read EEC Managing Member

4. Munar Mortgage LLC- DBA Co/LAB Lending, 5/12/2014 — 11/2022
5. Tmmt LLC, Managing Member, 12/16/2016 - Present



Item 22
CONTRACTS

Copies of all proposed agreements regarding this franchise offering are attached as the
following Exhibits:

B. Franchise Agreement (with Guaranty and Non-Compete Agreement)
C. Branch Office Amendment to Franchise Agreement
Db—Master Franchise-Agreement
E. Form of General Release
J. State Addenda to Agreements
Item 23
RECEIPTS

Detachable documents acknowledging your receipt of this disclosure document are
attached as the last two pages of this disclosure document.

REMAINDER OF THIS PAGE LEFT BLANK INTENTIONALLY.




Item 12
TERRITORY

Your Location

We anticipate that you will manage from a small office setting. Your primary office must
be located in your territory.

Grant of Territory

Your franchise agreement will specify a territory, which will have a population of
approximately 100,000 to 200,000 people. The boundaries of your territory will be specified by
zip codes, county or city lines, or some other limit.

Relocation; Establishment of Additional Outlets

You may relocate your business headquarters anywhere in your territory.

You do not have the right to establish additional franchised outlets or expand into additional
territory. If you desire to do so, you must (1) meet our then-current criteria for new franchisees,
(2) be in compliance with your franchise agreement at all times since opening your business, (3)
have demonstrated your capability to operate a multi-territory franchise successfully, and (4)
obtain our agreement.

Options to Acquire Additional Franchises

You do not receive any options, rights of first refusal, or similar rights to acquire additional
franchises.

Exclusivity

We do not grant you an exclusive territory. In your territory, we will not establish either a
company-owned or franchised outlet, but all franchisees may sell in any market, regardless of who
owns a Territory. You will compete with other franchisees selling the same or similar goods or
services under the same or similar trademarks. Continuation of your territorial exclusivity does not
depend on any contingency. There are no circumstances that permit us to modify your territorial
rights.

Restrictions on Us from Soliciting or Accepting Orders in Your Territory

We may serve customers in your territory and authorize other parties to serve customers in
your territory, under our brand. We reserve the right to use other channels of distribution, such as
the internet, catalog sales, telemarketing, or other direct marketing sales, to make sales within your
territory (i) using our principal trademarks, but only for sales of products or services different from



the ones you will offer, and (ii) using trademarks different from the ones you will use. In the
circumstances where the franchise agreement does not prohibit us from soliciting or accepting
orders from inside your territory, we do not pay any compensation to you.

Soliciting by You Outside Your Territory

You are permitted to sell to potential customers outside of your territory, but we do restrict
your advertising and marketing to within your Territory. Solicitations or marketing are permitted
which are primarily targeted inside the territory and which incidentally reach potential customers
outside of the territory. You can serve customers outside of your territory without our prior written
permission.

Competition by Us Under Different Trademarks

Neither we nor any of our affiliates operates, franchises, or has plans to operate or franchise
a business under a different trademark selling goods or services similar to those you will offer.
However, the franchise agreement does not prohibit us from doing so.

You will not receive an exclusive territory. You may face competition from other
franchisees, from outlets that we own, or from other channels of distribution or competitive
brands that we control. As of the date of this disclosure document, we have no plans to operate a
Co/LAB Office or own a mortgage brokerage business that offers services to the public.







Principal Trademark

Item 13
TRADEMARKS

The following is the principal trademark that we license to you. This trademark is owned
by our Affiliate, Marsh and Munar Team, LLC. We do have a federal registration on the principal

register for our principal trademark.

Trademark

Registration Date

Registration Number

Co/Lab Lending

2/14/2023

6979059

Due to the fact that none of our registrations are more than six years old, there have not
been any renewals or affidavits filed, but we intend to do so when legally required.




Item 15
OBLIGATION TO PARTICIPATE IN THE ACTUAL OPERATION OF THE
FRANCHISE BUSINESS

Your Participation

You are not required to participate personally in the direct operation of your business.
However, we recommend that you participate.

You must designate one person as your “Principal Executive”. The Principal Executive is
the executive primarily responsible for your business and has decision-making authority on behalf
of the business. The Principal Executive must complete our initial training program. The Principal
Executive must complete any post-opening training programs that we develop in the future. The
Principal Executive must make reasenable—efforts to attend all in-person meetings and remote
meetings (such as telephone conference calls), including regional or national brand conferences,
that we require. The Principal Executive cannot fail to attend more than three consecutive required
meetings.

If your business is owned by an entity, all owners of the business must sign our Guaranty
and Non-Compete Agreement (see Attachment 3 to Exhibit B).

“On-Premises” Supervision

You are not required to personally conduct “on-premises” supervision (that is, act as
general manager) of your business. However, we recommend on-premises supervision by you.

There is no limit on who you can hire as an on-premises supervisor. The general manager
of your business (whether that is you or a hired person) must successfully complete our training
program.

If the franchise business is owned by an entity, we do not require that the general manager
own any equity in the entity.

Restrictions on Your Manager

If we request, you must have your general manager sign a confidentiality and non-compete
agreement. We do not require you to place any other restrictions on your manager.



RECEIPT

This disclosure document summarizes certain provisions of the franchise agreement and
other information in plain language. Read this disclosure document and all agreements carefully.

If Marsh and Munar Team, LLC offers you a franchise, it must provide this disclosure
document to you 14 calendar-days before you sign a binding agreement with, or make a payment
to, the franchisor or an affiliate in connection with the proposed franchise sale. New York requires
that you be given this disclosure document at the earlier of the first personal meeting or 10 business
days before the execution of any franchise or other agreement, or payment of any consideration
that relates to the franchise relationship.

If Marsh and Munar Team, LLC does not deliver this disclosure document on time or if it
contains a false or misleading statement, or a material omission, a violation of federal law and state
law may have occurred and should be reported to the Federal Trade Commission, Washington,
D.C. 20580 and any applicable state agency (which are listed in Exhibit A).

The name, principal business address, and telephone number of each franchise seller
offering the franchise is:

Name Principal Business Address Telephone Number
Megan Marsh 8795 Peach Street, Erie, PA 16509 814-315-2822
Andres Munar

Issuance Date: March 11th, 2024

I received a disclosure document dated March 11th, 2024, that included the following
Exhibits:

State Administrators and Agents for Service of Process

Franchise Agreement (with Guaranty and Non-Compete Agreement)
Branch Office Amendment to Franchise Agreement

Rider to Lease Agreement

Form of General Release

Financial Statements

Brand Standards Manual Table of Contents

Current and Former Franchisees

State Addenda to Disclosure Document

State Addenda to Agreements

~mEommUOwR

Signature:
Print Name:
Date Received:

Keep This Copy For Your Records
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INTENTIONALLY OMITTED
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EXHIBIT F

FINANCIAL STATEMENTS

THESE FINANCIAL STATEMENTS ARE PREPARED WITHOUT AN AUDIT.
PROSPECTIVE FRANCHISEES OR SELLERS OF FRANCHISES SHOULD BE ADVISED
THAT NO CERTIFIED PUBLIC ACCOUNTANT HAD AUDITED THESE FIGURES OR
EXPRESSED HIS/HER OPINION WITH REGARD TO THE CONTENT OR FORM.

Marsh and Munar Team, LLC
12/01/2024

Current Assets:
Cash $9.900
Due from Affiliate

Total Current Assets $9.900

Fixed Assets
Equipment -
Accum Depreciation

Total Fixed Assets -

Other Assets
Intangible Assets -

Total Assets $9.900

Current Liabilities
Accounts Payable -
Due to Affiliates $9.900

Total Liabilities $9.900

Member’s Equity
Member’s Equity -

Total Equity -

Total Liabilities and Equity  $9.900
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Munar Mortgage LLC- DBA Co/LAB Lending, 5/2014 - Present

Tmmt LLC, Managing Member, 12/2016 - Present

Marsh & Munar Team LLC- DBA Co/LAB Lending Franchise, 8/2019 - Present
Keystone Capital LLC, 1/2003 — Present

Marsh & Munar Team PR, LLC, 11/2020 - Present

Eric Varner — Director of Franchising & Marketing. Eric Varner has been our Director of

Franchising & Marketing in Erie, Pennsylvania, since 1/2022.

1.

Marsh and Munar Team, LLC, Director of Marketing, 1/2022 — Present

2. Keystone Alliance Mortgage, LLC, Director of Marketing, 12/2016 — Present

Item 3
LITIGATION

No litigation is required to be disclosed in this Item.

Item 4
BANKRUPTCY
No bankruptcy information is required to be disclosed in this Item.

Item 5
INITIAL FEES

Franchise Fee

When you sign your franchise agreement, you must pay us $30,000 as the initial franchise

fee. This fee is uniform and is not refundable.

All Initial Fees are deferred until Franchisor has satisfied its pre-opening obligations to

Franchisee and Franchisee has commenced business operations.
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Item 6

OTHER FEES
Type of Fee Amount Due Date Remarks
Royalty Standard Franchise: Monthly, by the See Note 1 and Note 2 and Note 3.
6% of your gross sales 15th of the
following month
Marketing Fund 1% of your gross sales | Monthly, by the See Item 11 for a detailed discussion about
Contribution 15th of the these funds. Amounts due will be withdrawn

following month

by electronic wire transfer from your
designated bank account.

Market Cooperative
Contribution

As determined by co-
op. Currently, none.

Monthly, by the
15th of the
following month

We have the right to establish local or
regional advertising cooperatives. The
maximum contribution that a co-op may
require is 2% of gross sales. Any location
owned by us or any affiliate will have the
same voting rights as our franchisees. Dues
will be imposed by a majority vote and will
not be less than 1% of gross sales. If any
location owned by us or any affiliates have a
majority vote, the maximum fees imposed
will not exceed 3% of gross sales.

Replacement /
Additional Training
fee

Currently, $285 per
person per day.

Prior to attending
training

If you send a manager or other employee to
our training program after you open, we will
charge our then-current training fee.

Third party vendors Pass-through of costs, | Varies We have the right to require franchisees to use
plus-reasenable third-party vendors and suppliers that we
administrative charge. designate. Examples can include computer
Currently, none. support vendors, mystery shopping, and

customer feedback systems. The vendors and
suppliers may bill franchisees directly, or we
have the right to collect payment for these
vendors together with a reasenable-markup or
charge for administering the payment program
of 10% of the cost of the service paid to
supplier.

Software subscription | Currently; Monthly We require you to use certain software as
$79 per month described in Item 11. You pay subscription

fees directly to the software supplier, and not
$49 per user for

to us.
support
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Type of Fee

Amount

Due Date

Remarks

Non-compliance fee

$500

On demand

We may charge you $500 if your business is
not in compliance with our system
specifications or the franchise agreement and
you fail to correct the non-compliance after 30
days’ notice. Thereafter, we may charge you
$250 per week until you correct such non-
compliance.

Reimbursement Amount that we spend | Within 15 days of If we pay any amount that you owe or are
on your behalf, plus invoice required to pay to a third party, you must
10% reimburse us.

Late fee $100 plus interest on On demand We may charge a late fee if you fail to make a
the unpaid amount at a required payment when due.
rate equal to 18% per
year (or, if such
payment exceeds the
maximum allowed by
law, then interest at
the highest rate
allowed by law)

Insufficient funds fee $30 (or, if such On demand We may charge an insufficient funds fee if a
amount exceeds the payment made by you is returned because of
maximum allowed by insufficient funds in your account.
law, then the
maximum allowed by
law)

Costs of collection Our actual costs As incurred Payable if we incur costs (including
reasenable-attorney fees) in attempting to
collect amounts you owe to us.

Special support fee Our then-current fee, On demand If we provide in-person support to you in

plus our expenses. response to your request, we may charge this

Currently, $600 per fee plus any out-of-pocket expenses (such as

day. travel, lodging, and meals for employees
providing onsite support).

Customer complaint Our expenses On demand We may take any action we deem appropriate

resolution to resolve a customer complaint about your
business. If we respond to a customer
complaint, we may require you to reimburse
us for our expenses.

Records audit Our actual cost On demand Payable only if (1) we audit you because you

have failed to submit required reports or other
non-compliance, or (2) the audit concludes
that you under-reported gross sales by more
than 3% for any 4-week period.
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Type of Fee Amount Due Date Remarks
Special inspection fee | Currently $600, plus On demand Payable only if we conduct an inspection of
our out-of-pocket your business because of a governmental
costs report, customer complaint or other customer
feedback, or your default or non-compliance
with any system specification.
Non-compliance cure | Our out-of-pocket When billed We may cure your non-compliance on your

costs and fee

costs and internal cost
allocation, plus 10%

behalf (for example, if you do not have
required insurance, we may purchase
insurance for you), and you will owe our costs
plus a 10% administrative fee.

Transfer fee

$10,000 plus any
broker fees and other
out-of-pocket costs we
incur

When transfer
occurs

Payable if you sell your business.

Liquidated damages An amount equal to On demand Payable if we terminate your franchise
royalty fees and agreement because of your default, or if you
marketing fund terminate the franchise agreement without the
contributions for the right to do so.
lesser of (i) 2 years or
(ii) the remaining
weeks of the franchise
term.

Indemnity Our costs and losses On demand You must indemnify and defend (with counsel
from any legal action reasonably acceptable to us) us and our
related to the affiliates against all losses in any action by or
operation of your against us related to, or alleged to arise out of,
franchise the operation of your franchise (unless caused

by our misconduct or negligence).

Prevailing party’s Our attorney fees, On demand In any legal proceeding (including

legal costs

court costs, and other
expenses of a legal
proceeding, if we are
the prevailing party

arbitration), the losing party must pay the
prevailing party’s attorney fees, court costs
and other expenses.
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YOUR ESTIMATED INITIAL INVESTMENT - FRANCHISE AGREEMENT

Item 7
ESTIMATED INITIAL INVESTMENT

Type of expenditure Amount Method of When due To whom payment is
payment to be made

. . . Upon signing
Initial franchise fee (see $305.000 - $30,000 Check or wire the franchise Us
Note 1) transfer

agreement

Rent apd Lease Security $2.500 - $6,000 | Check Upon signing Landlord
Deposit (see Note 2) lease

I Check, debit, Upon ordering - .
Utilities (see Note 3) $0 - $500 and/or credit service Utility providers
Leasehold Improvements As incurred or

see Note 4 $0 - $12,000 | Check when billed Contractors
Market Introduction $2.500 - $5.000 Check, debit, As incurred or | Vendors and
Program (see Note 5) ’ ’ and/or credit when billed suppliers
Furrpture, Fixtures, and $1,000 - $10,000 Check, deb1ft, As incurred Vendgrs and
Equipment and/or credit suppliers
Computer Systems $1,200 - $3,600 Check, deb1fc, As incurred Vendgrs and
and/or credit suppliers
Insurance and Bonds $1,000 - $4,000 | Check Upon ordering | Insurance company
. Check, debit, .
Signage $1,000 - $8,000 and/or credit Upon ordering | Vendor
Office Expenses $500 - $1,000 Check, deb1fc, As incurred Vendors
and/or credit
Licenses and Permits $1,800 - $3,500 | Check Up on Government
application

Professional Fees (lawyer, $1.000 - $3.000 Check, debit, As incurred or | Professional service
accountant, etc.) ’ ’ and/or credit when billed firms
Travel, lodging and meals . o
for initial training (sce $1250 - $2,500 | SHh AP0 agincurreq | Alrlines, hotels, and
Note 6)
Additional funds (for first $10,000 - $25,000 | Varies Varies Employees, suppliers,

3 months) (see Note 37)

utilities
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Type of expenditure

Amount

Method of
payment

When due

To whom payment is
to be made

Total

$5429,750 -

$114,100

This is the total
estimated initial
investment to open
and commence
operating your initial
location for the first
three months (as
described more fully
in Chart A of this
Item 7). See Note 3.

Notes

1. The Franchise Fee is paid at the time you execute the Franchise Agreement. We
offer direct financing for the Franchise Fee as defined in Item 10, which allows for the Franchisee
to put $5,000 down as a deposit towards the total Franchise Fee with monthly payments of
$2,083.33. The-high he Ot hefranchisefee-being paid-in

2. Our estimates in this table assume you pay one month rent plus a security deposit
before you open for business. We expect that you will rent your location. If you choose to purchase
real estate instead of renting, your costs will be significantly different. The office space you will
use to operate the business will be 1,000 to 2,000 square feet in size and will typically be located
in a commercial office area.

3. The cost for utilities accounts for the cost to engage the utility providers in your
market for gas, electric and possibly water. Because you will be leasing a small office space for
the operation of the business, many office leases will include the utilities and you will not have a
utility payment which is what the low end of the investment range accounts for.

4. The leasehold expenses accounts for the cost of construction or renovation for your
office space that you will be using for the operation of the franchised business. The low end of
the investment assumes that you will be moving into an office space that does not require any
construction or build out expenses. The high end of the amount assumes you will have some
construction costs associated with moving into the office space.

5. The Market Introduction Program accounts for your cost of advertising and lead
generation for promoting the franchised business during vour first month of operations. Included
in this expense, we account for your opening purchase of branded merchandise and apparel you
will purchase for marketing and promoting the business.

6. The cost of the initial training program is included in the Franchise Fee, this range
of investment accounts for yvour cost of travel, food and lodging to attend training. We have
accounted for only one person to attend training, so if you have more than one person joining for
training, these costs may be higher.
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Item 8
RESTRICTIONS ON SOURCES OF PRODUCTS AND SERVICES

Specific Obligations

The following are our current specific obligations for purchases and leases:

A. Real Estate. Your business location is subject to our approval and must meet our
specifications.
B. Insurance. You must obtain insurance as described in the Franchise Agreement

and in our Brand Standards Manual, which includes
(1) Fidelity Bond Coverage as required by state,
(i1))Workers Compensation coverage as required by state law,

(i11) Commercial General Liability insurance, including products liability coverage, and
broad form commercial liability coverage,

(iv) Cyber Security,

(v) Business Automobile Liability insurance including owned, leased, non-owned and
hired automobiles coverage in an amount of not less than $1,000,000,

(vi) Mortgage Broker’s Errors and Omissions insurance up to $1,000,000.

Your policies (other than Workers Compensation) must list us and our affiliates as an
additional insured, must include a waiver of subrogation in favor of us and our affiliates, must be
primary and non-contributing with any insurance carried by us or our affiliates, and must stipulate
that we receive 30 days’ prior written notice of cancellation.

C. Point-of-sale software and hardware, and related software and hardware. You must
purchase (or lease) the point-of-sale software and hardware, and related software and hardware,
that we specify. See Item 11 for more details.

D. Merchandise, Products and services. You must have the option, but not the
requirement to purchase products and services from our Affiliate, which includes branded
merchandise such as shirts, hats, sweatshirts and other marketing material showcasing the Co/LAB
Brand. These items will be purchased from Marsh and Munar Team, LLC or from a approved
supplier.
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E. Mortgage Processing. You have the option to use our Affiliate for mortgage
processing, not the requirement. If you choose to use other outside vendors for mortgage
processing, we must approve your vendor.

Us or our Affiliates as Supplier

Our affiliate, Marsh and Munar Team, LLC is currently a optional supplier of goods or
services that you mus{have the optlon to purchase from m—th&t—yeu—&rerequr—red—te@u—reh&se—&l—l—ef

. We reserve the

rlght tobea suppher (or the sole suppher) of a good or service in the future

Ownership of Suppliers

Outside of your option requirement to purchase branded merchandise and materials from
our Affiliate, none of our officers own an interest in a supplier to our franchisees.

Alternative Suppliers

If you want to use a supplier that is not on our list of approved suppliers, you must request
our approval in writing. We will grant or revoke approvals of suppliers based on criteria
appropriate to the situation, which may include evaluations of the supplier’s capacity, quality,
financial stability, reputation, and reliability; inspections; product testing, and performance
reviews. Our criteria for approving suppliers are not available to you. We permit you to contract
with alternative suppliers who meet our criteria only if you request our approval in writing, and
we grant approval. There is no fee for us to review or approve an alternate supplier. We will
provide you with written notification of the approval or disapproval of any supplier you propose
within 30 days after receipt of your request. We may grant approvals of new suppliers or revoke
past approvals of suppliers on written notice to you, or by updating our Manual.

Issuing Specifications and Standards

We issue specifications and standards to you for applicable aspects of the franchise in our
Manual and/or in written directives. We may issue new specifications and standards for any aspect
of our brand system, or modify existing specifications and standards, at any time by revising our
Manual and/or issuing new written directives (which may be communicated to you by any method
we choose). We will generally (but are not obligated to) issue new or revised specifications only
after thorough testing in our headquarters, in company-owned outlets, and/or a limited market test
in multiple units.

Revenue to Us and Our Affiliates

We will not derlve revenue from the requlred purchases and leases by franchisees. Beeause
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Proportion of Required Purchases and Leases

We estimate that the required purchases and leases to establish your business are 50% to
80% of your total purchases and leases to establish your business.

We estimate that the required purchases and leases of goods and services to operate your
business are 50% to 80% of your total purchases and leases of goods and services to operate your
business.

Payments by Designated Suppliers to Us

We will receive payments from designated suppliers from franchisee purchases based on
the following: some of the products we require and recommend pay us an affiliate commission.

Purchasing or Distribution Cooperatives

No purchasing or distribution cooperative currently exists.

Negotiated Arrangements

We do negotiate purchase arrangements with suppliers, including price terms, for the
benefit of franchisees. However, this is subject to change in the future.

Benefits Provided to You for Purchases

We do not provide any material benefit to you based on your purchase of particular goods
or services, or your use of particular suppliers.

Item 10
FINANCING

The financing option will allow yu to finance the initil Franchise Fee when you purchase the
franchised business. The financing structure is the following, but will vary depending on the model
of the franchise you purchase.

Loss of
Liability Legal
Item Source of Down Amount Term Interest | Monthly Prepay Security Upon Right on
Franchised | Financing Payment Financed (Years) Rate Payment Penalty | Required Default Default
Personal | Termination
Initial Fee | Franchisor $5,000 $25,000 1 0% $2,083.33 None Guaranty | of Franchise None

We offer direct financing for existing loan officers who invest in a franchise. They will be
permitted to make monthly payments of $2,083.33 per month, no interest
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Marketing:

We send Franchises monthly marketing guide of content to use with their database, social
accounts, etc.

Length of Time to Open

The typical length of time between 51gn1ng the franchise agreement and the openlng of
your business is 3-6 months. h i § §
Days—frem—th&dateeﬁexee&tmg—the%&ehﬂeﬁgfeemeﬁe Factors that may affect the time perlod
include your ability to obtain a lease, obtain financing, develop your location, obtain business
permits and licenses, and hire employees.

Our Post-Opening Obligations

After you open your business:

A. Developing products or services you will offer to your customers. Although it is our
intent and practice to refine and develop products or services that you will offer to your customers,
the franchise agreement does not obligate us to do so.

B. Hiring and training employees. We will provide you with our suggested staffing
levels (Section 5.2), suggested guidelines for hiring employees (Section 5.2), and operational
instructions in the Manual which you can use as part of training new employees (Section 5.3). All
hiring decisions and conditions of employment are your sole responsibility.

C. Improving and developing your business, resolving operating problems you
encounter. If you request, we will provide advice to you (by telephone or electronic
communication) regarding improving and developing your business, and resolving operating
problems you encounter, in our sole discretionte-the-extent-we-deemreasenable. If we provide in-
person support in response to your request, we may charge a fee (currently $600 per day) plus any
out-of-pocket expenses (such as travel, lodging, and meals for our employees providing onsite
support). (Section 5.5)

D. Establishing prices. Franchisee determines their own prices. Franchisor will advise
about pricing upon request, and Franchisor may strongly encourage certain pricing. (Section 5.5
and 7.4).

E. Establishing and using administrative, bookkeeping, accounting, and inventory
control procedures. We will provide you our recommended procedures for administration,
bookkeeping, accounting, and inventory control (Section 5.5). We may make any such procedures
part of required (and not merely recommended) procedures for our system.

F. Marketing Fund. We will administer the Marketing Fund (Section 5.5). We will
prepare an unaudited annual financial statement of the Marketing Fund within 120 days of the
close of our fiscal year and will provide the financial statement to you upon request. (Section 9.3)

44



ILLINOIS ADDENDUM TO DISCLOSURE DOCUMENT

In recognition of the requirements of the Illinois Franchise Disclosure Act of 1987, as amended
(the “Act”™), this Disclosure Document is amended as follows:

Illinois law governs the agreements between the parties to this franchise.

Section 4 of the Act provides that any provision in a franchise agreement that designates
jurisdiction of venue outside the State of Illinois is void. However, a franchise agreement
may provide for arbitration outside of Illinois.

Section 41 of the Act provides that any condition, stipulation, or provision purporting to
bind any person acquiring any franchise to waive compliance with the Act or any other law
of Illinois is void.

Your rights upon termination and non-renewal of a franchise agreement are set forth in
sections 19 and 20 of the Act.

All Initial Fees are deferred until Franchisor has satisfied its pre-opening obligations to
Franchisee and Franchisee has commenced business operations. The Illinois Attorney General’s
Office imposed this deferral requirement due to the Franchisor’s financial condition.

No statement, questionnaire or acknowledgement signed or agreed to by a franchisee in
connection with the commencement of the franchise relationship shall have the effect of: (i)
waiving any claims under any applicable state franchise law, including fraud in the inducement,
or (i1) disclaiming reliance on behalf of the Franchisor, franchise seller or other person acting on
behalf of the Franchisor. This provision supersedes any other term of any document executed in
connection with the franchise.
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ILLINOIS RIDER TO FRANCHISE AGREEMENT

This Rider amends the Franchise Agreement dated (the
“Agreement”), between Marsh and Munar Team, LLC, a Pennsylvania Limited Liability Company
(“Co/LAB Franchising”) and ,a (“Franchisee”).

1. Definitions. Capitalized terms used but not defined in this Rider have the meanings given
in the Agreement. The “Illinois Act” means the Illinois Franchise Disclosure Act of 1987.

2. Governing Law and Jurisdiction. Notwithstanding any provision of the Agreement to
the contrary, the Agreement is governed by Illinois law. The parties irrevocably submit to the
jurisdiction and venue of the federal and state courts in Illinois, except for matters which the
Agreement provides will be resolved by arbitration.

3. Limitation of Claims. No action can be maintained to enforce any liability created by the
Illinois Act unless brought before the expiration of 3 years from the act or transaction constituting
the violation upon which it is based, the expiration of 1 year after Franchisee become aware of
facts or circumstances reasonably indicating that Franchisee may have a claim for relief in respect
to conduct governed by the Illinois Act, or 90 days after delivery to the Franchisee of a written
notice disclosing the violation, whichever shall first expire.

4. Waivers Void. Notwithstanding any provision of the Agreement to the contrary, any
condition, stipulation, or provision purporting to bind Franchisee to waive compliance with any
provision of the Illinois Act or any other law of the State of Illinois is void. This Section shall not
prevent Franchisee from entering into a settlement agreement or executing a general release
regarding a potential or actual lawsuit filed under any of the provisions of this Act, nor shall it
prevent the arbitration of any claim pursuant to the provisions of Title 9 of the United States Code.

5. Fee Deferral. All Initial Fees are deferred until Franchisor has satisfied its pre-opening
obligations to Franchisee and Franchisee has commenced business operations. The Illinois
Attorney General’s Office imposed this deferral requirement due to the Franchisor’s financial
condition.

6. No statement, questionnaire or acknowledgement signed or agreed to by a franchisee in
connection with the commencement of the franchise relationship shall have the effect of: (i)
waiving any claims under any applicable state franchise law, including fraud in the inducement,
or (i1) disclaiming reliance on behalf of the Franchisor, franchise seller or other person acting on
behalf of the Franchisor. This provision supersedes any other term of any document executed in
connection with the franchise.

7. Effective Date. This Rider is effective as of the Effective Date.
Agreed to by:
FRANCHISOR: FRANCHISEE:

MARSH AND MUNAR TEAM, LLC
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By: By:

Name: Name:
Title: Title:
Date: Date:
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MINNESOTA ADDENDUM TO DISCLOSURE DOCUMENT
In the State of Minnesota only, this Disclosure Document is amended as follows:

e Minnesota Statutes, Section 80C.21 and Minnesota Rules 2860.4400(J) prohibit the
franchisor from requiring litigation to be conducted outside Minnesota, requiring waiver
of a jury trial, or requiring the franchisee to consent to liquidated damages, termination
penalties or judgment notes. In addition, nothing in the Franchise Disclosure Document or
agreement(s) can abrogate or reduce (1) any of the franchisee’s rights as provided for in
Minnesota Statutes, Chapter 80C or (2) franchisee’s rights to any procedure, forum, or
remedies provided for by the laws of the jurisdiction.

e With respect to franchises governed by Minnesota law, the franchisor will comply with
Minnesota Statutes, Section 80C.14, Subd. 3-5, which require (except in certain specified
cases) (1) that a franchisee be given 90 days’ notice of termination (with 60 days to cure)
and 180 days’ notice for non-renewal of the franchise agreement and (2) that consent to the
transfer of the franchise will not be unreasonably withheld.

e The franchisor will protect the franchisee’s rights to use the trademarks, service marks,
trade names, logotypes or other commercial symbols or indemnify the franchisee from any
loss, costs or expenses arising out of any claim, suit or demand regarding the use of the
name.

e Minnesota considers it unfair to not protect the franchisee’s right to use the trademarks.
Refer to Minnesota Statues, Section 80C.12, Subd. 1(g).

e Minnesota Rules 2860.4400(D) prohibits a franchisor from requiring a franchisee to assent
to a general release.

e The franchisee cannot consent to the franchisor obtaining injunctive relief. The franchisor
may seek injunctive relief. See Minn. Rules 2860.4400J. Also, a court will determine if a
bond is required.

e The Limitations of Claims section must comply with Minnesota Statutes, Section 80C.17,
Subd. 5, which states “No action may be commenced pursuant to this Section more than
three years after the cause of action accrues.”

e No statement, questionnaire, or acknowledgement signed or agreed to by a franchisee in
connection with the commencement of the franchise relationship shall have the effect of
(1) waiving any claims under any applicable state franchise law, including, fraud in the
inducement, or (ii) disclaiming reliance on any statement made by any franchisor,
franchise seller, or other person acting on behalf of the franchisor. This provision
supersedes any other term of any document executed with the franchise.
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MINNESOTA RIDER TO FRANCHISE AGREEMENT

This Rider amends the Franchise Agreement dated (the
“Agreement”), between Marsh and Munar Team, LLC, a Pennsylvania Limited Liability Company
(“Co/LAB Franchising”) and ,a (“Franchisee”).

1. Definitions. Capitalized terms used but not defined in this Rider have the meanings given
in the Agreement. The “Minnesota Act” means Minnesota Statutes, Sections 80C.01 to 80C.22.

2. Amendments. The Agreement is amended to comply with the following:

Minnesota Statutes, Section 80C.21 and Minnesota Rules 2860.4400(J) prohibit the franchisor
from requiring litigation to be conducted outside Minnesota, requiring waiver of a jury trial, or
requiring the franchisee to consent to liquidated damages, termination penalties or judgment notes.
In addition, nothing in the Franchise Disclosure Document or agreement(s) can abrogate or reduce
(1) any of the franchisee’s rights as provided for in Minnesota Statutes, Chapter 80C or (2)
franchisee’s rights to any procedure, forum, or remedies provided for by the laws of the
jurisdiction.

With respect to franchises governed by Minnesota law, the franchisor will comply with Minnesota
Statutes, Section 80C.14, Subd. 3-5, which require (except in certain specified cases) (1) that a
franchisee be given 90 days’ notice of termination (with 60 days to cure) and 180 days’ notice for
non-renewal of the franchise agreement and (2) that consent to the transfer of the franchise will
not be unreasonably withheld.

The franchisor will protect the franchisee’s rights to use the trademarks, service marks, trade
names, logotypes or other commercial symbols or indemnify the franchisee from any loss, costs
or expenses arising out of any claim, suit or demand regarding the use of the name. Minnesota
considers it unfair to not protect the franchisee’s right to use the trademarks. Refer to Minnesota
Statues, Section 80C.12, Subd. 1(g).

Minnesota Rules 2860.4400(D) prohibits a franchisor from requiring a franchisee to assent to a
general release.

The franchisee cannot consent to the franchisor obtaining injunctive relief. The franchisor may
seek injunctive relief. See Minn. Rules 2860.4400J. Also, a court will determine if a bond is
required.

The Limitations of Claims section must comply with Minnesota Statutes, Section 80C.17, Subd.
5, and therefore the applicable provision of the Agreement is amended to state “No action may be
commenced pursuant to Minnesota Statutes, Section 80C.17 more than three years after the cause
of action accrues.”

No statement, questionnaire, or acknowledgement signed or agreed to by a franchisee in
connection with the commencement of the franchise relationship shall have the effect of (1)
waiving any claims under any applicable state franchise law, including, fraud in the inducement,
or (i1) disclaiming reliance on any statement made by any franchisor, franchise seller, or other
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person acting on behalf of the franchisor. This provision supersedes any other term of any
document executed with the franchise.

3. Effective Date. This Rider is effective as of the Effective Date.
Agreed to by:
FRANCHISOR: FRANCHISEE:

MARSH AND MUNAR TEAM, LLC

By: By:
Name: Name:
Title: Title:
Date: Date:
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