FRANCHISE DISCLOSURE DOCUMENT
TOMMY’S EXPRESS LLC
a Michigan limited liability company
648 South Point Ridge
Holland, Michigan 49423
Telephone: (616) 834-0544
Www.tommys-express.com
info@tommys-express.com

This franchise is for the operation of an ultra-modern car wash, doing business under the name
and marks “Tommy’s Express”. A Tommy’s Express Car Wash features a distinctive acrylic roof with
innovative systems, designs and equipment, such as a modular control station and a flight deck control
center to reduce labor.

The total investment necessary to begin operation of a Tommy’s Express Car Wash franchise is
$4,916,776 to $9,267,763. This includes from $2,443,314 to $3,359,144 which must be paid to the
franchisor or its affiliate. The total investment necessary to begin the operation of a Tommy’s Express
Car Wash multi-unit development business is $4,956,776 to $9,307,763 for a required minimum of three
Tommy’s Express Car Wash outlets to be developed. This includes from $2,483,314 to $3,399,144 which
must be paid to the franchisor or its affiliate.

This disclosure document summarizes certain provisions of your franchise agreement and other
information in plain English. Read this disclosure document and all accompanying agreements carefully.
You must receive the disclosure document at least 14 calendar days before you sign a binding agreement
with or make any payment to the franchisor or an affiliate in connection with the proposed franchise sale.
Note, however, that no government agency has verified the information contained in this
document.

You may wish to receive your disclosure document in another format that is more convenient for
you. To discuss the availability of disclosures in different formats, contact Emily Kortman at 648 South
Point Ridge, Holland, Michigan, 49423, and (616) 320-3492.

The terms of your contract will govern your franchise relationship. Don’t rely on the disclosure
document alone to understand your contract. Read all of your contract carefully. Show your contract and
this disclosure document to an advisor, like a lawyer or an accountant.

Buying a franchise is a complex investment. The information in this disclosure document can
help you make up your mind. More information on franchising, such as “4 Consumer’s Guide to Buying
a Franchise,” which can help you understand how to use this disclosure document, is available from the
Federal Trade Commission. You can contact the FTC at 1-877-FTC-HELP or by writing to the FTC at
600 Pennsylvania Avenue, NW, Washington, DC, 20580. You can also visit the FTC’s home page at
www.ftc.gov for additional information. Call your state agency or visit your public library for other
sources of information on franchising.
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There may also be laws on franchising in your state. Ask your state agencies about them.

Issuance Date: April 26, 2024, as amended September 5, 2024, and February 3, 2025
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How to Use this Franchise Disclosure Document

Here are some questions you may be asking about buying a franchise and tips on how to
find more information.

QUESTION

WHERE TO FIND INFORMATION

How much can I earn?

Item 19 may give you information about
outlet sales, costs, profits or losses. You
should also try to obtain this information
from others, like current and former
franchisees. You can find their names and
contact information in Item 20 or Exhibits
E and F.

How much will I need to invest?

Items 5 and 6 list fees you will be paying
to the franchisor or at the franchisor’s
direction. Item 7 lists the initial
investment to open. Item 8 describes the
suppliers you must use.

Does the franchisor have the financial
ability to provide support to my
business?

Item 21 or Exhibit H includes financial
statements. Review these statements
carefully.

Is the franchise system stable, growing
or shrinking?

Item 20 summarizes the recent history of
the number of company-owned and
franchised outlets.

Will my business be the only Tommy’s
Express Car Wash business in my area?

Item 12 and the “territory” provisions in
the franchise agreement and development
agreement describe whether the franchisor
and other franchisees can compete with
you.

Does the franchisor have a troubled
legal history?

Items 3 and 4 tell you whether the
franchisor or its management have been
involved in material litigation or
bankruptcy proceedings.

What’s it like to be a Tommy’s Express
Car Wash franchisee?

Item 20 or Exhibits E and F list current
and former franchisees. You can contact
them to ask about their experiences.

What else should I know? These questions are only a few things you
should look for. Review all 23 Items and
all Exhibits in this disclosure document to
better understand this franchise
opportunity. See the table of contents.
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What You Need to Know About Franchising Generally

Continuing responsibility to pay fees. You may have to pay royalties and other fees
even if you are losing money.

Business model can change. The franchise agreement may allow the franchisor to
change its manuals and business model without your consent. These changes may require
you to make additional investments in your franchise business or may harm your
franchise business.

Supplier restrictions. You may have to buy or lease items from the franchisor or a
limited group of suppliers the franchisor designates. These items may be more expensive
than similar items you could buy on your own.

Operating restrictions. The franchise agreement may prohibit you from operating a
similar business during the term of the franchise. There are usually other restrictions.
Some examples may include controlling your location, your access to customers, what
you sell, how you market, and your hours of operation.

Competition from franchisor. Even if the franchise agreement grants you a territory, the
franchisor may have the right to compete with you in your territory.

Renewal. Your franchise agreement may not permit you to renew. Even if it does, you
may have to sign a new agreement with different terms and conditions in order to
continue to operate you franchise business.

When your franchise ends. The franchise agreement may prohibit you from operating a
similar business after your franchise ends even if you still have obligations to your
landlord or other creditors.

Some States Require Registration

Your state may have a franchise law, or other law, that requires franchisors to
register before offering or selling franchises in the state. Registration does not mean that
the state recommends the franchise or has verified the information in this document. To
find out if your state has a registration requirement, or to contact your state, use agency
information in Exhibit A.

Your state also may have laws that require special disclosures or amendments be
made to your franchise agreement. If so, you should check the State Specific Addenda.
See the Table of Contents for the location of the State Specific Addenda.
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Special Risks to Consider About This Franchise
Certain states require that the following risk(s) be highlighted:

1. Out-of-State Dispute Resolution. The franchise agreement and development
agreement require you to resolve disputes with the franchisor by mediation,
arbitration and/or litigation only in Michigan. Out-of-state mediation,
arbitration, or litigation may force you to accept a less favorable settlement for
disputes. It may also cost more to mediate, arbitrate, or litigate with the
franchisor in Michigan than in your own state.

2. Supplier Control. You must purchase all or nearly all of the inventory or
supplies that are necessary to operate your business from the franchisor, its
affiliates, or suppliers that the franchisor designates, at prices the franchisor or
they set. These prices may be higher than prices you could obtain elsewhere for
the same or similar goods. This may reduce the anticipated profit of your
franchise business

3. Unopened Franchises. The franchisor has signed a significant number of
franchise agreements with franchisees who have not yet opened their outlets. If
other franchisees are experiencing delays in opening their outlets, you also may
experience delays in opening your own outlet.

Certain states may require other risks to be highlighted. Check the “State Specific
Addenda” (if any) to see whether your state requires other risks to be highlighted.
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DISCLOSURE REQUIRED BY THE STATE OF MICHIGAN

THE STATE OF MICHIGAN PROHIBITS CERTAIN UNFAIR PROVISIONS THAT
ARE SOMETIMES IN FRANCHISE DOCUMENTS. IF ANY OF THE FOLLOWING
PROVISIONS ARE IN THESE FRANCHISE DOCUMENTS, THE PROVISIONS ARE VOID
AND CANNOT BE ENFORCED AGAINST YOU:

(a) A prohibition on the right of a franchisee to join an association of franchises.

(b) A requirement that a franchisee assent to a release, assignment, novation, waiver or
estoppel which deprives a franchisee of rights and protections provided in this act. This shall not
preclude a franchisee, after entering into a franchise agreement, from settling any and all claims.

(©) A provision that permits a franchisor to terminate a franchise prior to the expiration of its
term except for good cause. Good cause shall include the failure of the franchisee to comply with any
lawful provision of the Franchise Agreement and to cure such failure after being given written notice
thereof and a reasonable opportunity, which in no event need be more than thirty (30) days, to cure such
failure.

(d) A provision that permits a franchisor to refuse to renew a franchise without fairly
compensating the franchisee by repurchase or other means for the fair market value at the time of
expiration of the franchisee’s inventory, supplies, equipment, fixtures and furnishings. Personalized
materials which have no value to the franchisor and inventory, supplies, equipment, fixtures and
furnishings not reasonably required in the conduct of the franchise business are not subject to
compensation. This subsection applies only if: (i) the term of the franchise is less than five (5) years, and
(i) the franchisee is prohibited by the franchise or other agreement from continuing to conduct
substantially the same business under another trademark, service mark, trade name, logotype, advertising
or other commercial symbol in the same area subsequent to the expiration of the franchise or the
franchisee does not receive at least six (6) months’ advance notice of franchisor’s intent not to renew the
franchise.

(e) A provision that permits the franchisor to refuse to renew a franchise on terms generally
available to other franchisees of the same class or type under similar circumstances. This section does not
require a renewal provision.

® A provision requiring that arbitration or litigation be conducted outside this state. This
shall not preclude the franchisee from entering into an agreement, at the time of arbitration, to conduct
arbitration at a location outside this state.

(2) A provision which permits a franchisor to refuse to permit a transfer of ownership of a
franchise, except for good cause. This subdivision does not prevent a franchisor from exercising a right
of first refusal to purchase the franchise. Good cause shall include, but is not limited to:

(1) Failure of the proposed transferee to meet the franchisor’s then-current
reasonable qualifications or standards.

(i1) The fact that the proposed transferee is a competitor of the franchisor or
subfranchisor.

(ii1))  The unwillingness of the proposed transferee to agree in writing to comply with
all lawful obligations.
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(iv) The failure of the franchisee or proposed transferee to pay any sums owing to the
franchisor or to cure any default in the Franchise Agreement existing at the time of the proposed transfer.

(h) A provision that requires the franchisee to resell to the franchisor items that are not
uniquely identified with the franchisor. This subdivision does not prohibit a provision that grants to a
franchisor a right of first refusal to purchase the assets of a franchise on the same terms and conditions as
a bona fide third party willing and able to purchase those assets, nor does this subdivision prohibit a
provision that grants the franchisor the right to acquire the assets of a franchise for the market or
appraised value of such assets if the franchisee has breached the lawful provisions of the Franchise
Agreement and has failed to cure the breach in the manner provided in subdivision (c).

(1) A provision which permits the franchisor to directly or indirectly convey, assign or
otherwise transfer its obligations to fulfill contractual obligations to the franchisee unless provision has
been made for providing the required contractual services.

THE FACT THAT THERE IS A NOTICE OF THIS OFFERING ON FILE WITH THE
ATTORNEY GENERAL DOES NOT CONSTITUTE APPROVAL, RECOMMENDATION OR
ENDORSEMENT BY THE ATTORNEY GENERAL.

If the franchisor’s most recent financial statements are unaudited and show a net worth of less
than $100,000, franchisee has the right to request an escrow arrangement.

Any questions regarding this notice should be directed to:

Consumer Protection Division

Attn: Katharyn Barron

525 W. Ottawa Street, 15 Floor

Lansing, Michigan 48933
(517) 335-7567

Tommy's Express Car Wash FDD 2024 7
4310590673+ 2NA—DMS500184523-v1\NA DMS




TABLE OF CONTENTS

ITEM 1 10
THE FRANCHISOR, AND ANY PARENTS, PREDECESSORS AND AFFILIATES 10
ITEM 2 13
BUSINESS EXPERIENCE 13
ITEM 3 15
LITIGATION 15
ITEM 4 16
BANKRUPTCY 16
ITEM 5 16
INITIAL FEES 16
ITEM 6 17
OTHER FEES 17
ITEM 7 22
ESTIMATED INITIAL INVESTMENT 22
ITEM 8 2930
RESTRICTIONS ON SOURCES OF PRODUCTS AND SERVICES 2930
ITEM 9 32
FRANCHISEE’S OBLIGATIONS 32
ITEM 10 34
FINANCING 34
ITEM 11 3435
FRANCHISOR’S ASSISTANCE, ADVERTISING, COMPUTER SYSTEMS AND TRAINING . 3435
ITEM 12 43
TERRITORY 43
ITEM 13 45
TRADEMARKS 45
ITEM 14 4647
PATENTS, COPYRIGHTS AND PROPRIETARY INFORMATION 4647
ITEM 15 48
OBLIGATION TO PARTICIPATE IN THE ACTUAL OPERATION OF THE FRANCHISE BUSINESS 48
ITEM 16 49
RESTRICTIONS ON WHAT THE FRANCHISEE MAY SELL 49
ITEM 17 4950
RENEWAL, TERMINATION, TRANSFER AND DISPUTE RESOLUTION 4950
ITEM 18 54
PUBLIC FIGURES 54
Tommy's Express Car Wash FDD 2024 8

431059073-v2\NA-DMS500184523-vI\NA_DMS




ITEM 19 54
FINANCIAL PERFORMANCE REPRESENTATIONS 54

ITEM 20 57
OUTLETS AND FRANCHISEE INFORMATION 57

ITEM 21 64
FINANCIAL STATEMENTS 64

ITEM 22 64
CONTRACTS 64

ITEM 23 64
RECEIPTS 64

Exhibits:

A State Agencies/Agents for Service of Process

B State Addenda to Disclosure Document

C Franchise Agreement and State Amendments

D Development Agreement and State Amendments

E List of Franchisees

F Franchisees Who Have Left the System

G Table of Contents of Operations Manual

H Financial Statements

I Form of General Release

J State-Specific Acknowledgment Statements

RECEIPT

Tommy's Express Car Wash FDD 2024 9

431059073-v2\NA-DMS500184523-vI\NA_DMS




Item 1
THE FRANCHISOR, AND ANY PARENTS, PREDECESSORS AND AFFILIATES

The Franchisor

2 (13

Tommy’s Express LLC (“we”, “us”, “Tommy’s” or “our”) is a Michigan limited liability
company that was formed on September 16, 2015, and has its principal place of business at 648 South
Point Ridge, Holland, Michigan, 49423. We do business under our corporate name and under the names
“Tommy’s Express” or “Tommy’s Express Car Wash”.

We offer franchises for the operation of Tommy’s Express Car Wash businesses (the “Business”,
“Tommy’s Business”). We do not own or operate any businesses of the type being franchised. We have
not offered franchises in any other line of business. We license a generic version of our monthly
membership platform, as well as our license plate recognition software, to non-franchise car wash
operators for a fee. Other than that, we do not engage in any other business. We have been offering
franchises since September 2016.

Our agents for service of process are listed in Exhibit A.

Our Parents, Predecessors and Affiliates

Our parent company is Tommy Enterprises, Inc., a Michigan corporation that was formed on
May 10, 2024, and which has its principal place of business at 648 South Point Ridge, Holland,
Michigan, 49423,
We have no parent company or predecessors that we are required to disclose in this Item. Other than as
disclosed below, there are no affiliates of ours that have operated Tommy’s Businesses or granted
franchises to operate other lines of business.

In addition to the products and services we provide, the following affiliates of ours provide
and/or offer products or services to our franchisees:

=  VQ, Inc. dba Tommy Car Wash Systems (“VQ” or “Tommy Car Wash Systems”), is a Michigan
Corporation, formed on August 27, 1997, with its office at 648 South Point Ridge, Holland,
Michigan 49423. Tommy Car Wash Systems owns the “Tommy Car Wash Systems” trademark
and is the approved supplier of the building and all equipment and car wash related products and
offers/provides developer services to franchisees.

* TX Real Estate, LLC (“TXRE”) is a Florida limited liability company with its office at 240 E 8™
Street, Holland, Michigan, 49423, is a real estate holdings company. TXRE offers and provides
landlord services to franchisees.

»  Wash Partners, LLC (“TXWP”) is a North Dakota limited liability company with its office at
4609 33 Avenue South, Suite 400, Fargo, North Dakota, 58104. TXWP offers and provides
landlord and development services to franchisees.

= Tommy’s Express Real Estate, LLC (“TX Real Estate”) is a Michigan limited liability company,
with its office at 648 South Point Ridge, Holland, Michigan, 49423. TX Real Estate offers and
provides landlord services to franchisees.

=  Tommy’s Express Operations, LLC (“TX Ops™) is a Michigan corporation with its office at 648
South Point Ridge, Holland, Michigan, 49423. TX Ops provides car wash management services
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for affiliate owned Tommy’s Businesses and offers/provides management service to franchisees.

We do not own or operate any Tommy’s Businesses, but the following affiliates of ours own or
operate Tommy’s Businesses:

=  QCW Enterprises, LLC, QCW Enterprises 2, LLC, and QCW Enterprises 3, LLC (the “QCW
Entities”) are Michigan limited liability companies with their office located at 661 East
Lakewood Boulevard, Holland, Michigan, 49424. The QCW Entities own Tommy’s Businesses
sites in Michigan and Ohio. The Tommy’s Businesses owned by the QCW Entities are operated
by either TX Ops (as described above) or QCWM (as described below).

= Quality Car Wash of Michigan, Inc (“QCWM?”) is a Michigan corporation with its office at 661
E Lakewood Blvd Holland, MI, 49424. QCWM provides car wash management services for
affiliate owned Tommy’s Businesses.

= Tommy’s Express Traverse City, LLC (“TXTC”) is a Michigan limited liability company with
its office at 648 South Point Ridge, Holland, Michigan, 49423. TXTC is a franchisee of
Tommy’s Express in the process of opening franchised locations in Michigan. Certain of our
officers and employees own a majority interest of TXTC.

= TX Sternberg, LLC (“TXS”) is a Michigan limited liability company with its office at 661 E
Lakewood Blvd Holland, MI, 49424. TXS is a franchisee of Tommy’s Express with a franchise
location in Michigan. Certain of our officers own a minority interest in TXS.

» TX Toledo LLC (“TXT”) is a Michigan limited liability company with its office at 661 E
Lakewood Blvd Holland, MI, 49424. TXT is a franchisee of Tommy’s Express with a franchise
location in Ohio. Certain of our officers own a majority interest in TXS.

*» Tommy’s Express Holdings, Inc. (“TXH”) is a Florida corporation with its office at 1800 2
Street, Suite 102, Sarasota, Florida, 34233. TXH is a franchisee of Tommy’s Express with
franchised locations in the United States. Our officers own less than 10% of TXH. For purposes
of this Disclosure Document, we have listed the Tommy’s Express locations owned and operated
by TXH in Item 20 as franchised (not company-owned) locations.

The following affiliates of ours own or operate car washes under a business name other than
Tommy’s Express:

=  Essenburg Car Wash of Holland, Inc. (“ECWH”) d/b/a Quality Car Wash, a Michigan
corporation, is located at 661 East Lakewood Boulevard, Holland, Michigan, 49424. ECWH
owns gas station/car wash combo businesses located in Michigan which operate under the name
Quality Car Wash. These Quality Car Wash sites are operated by QCWM (as described above).

= QCW Enterprises, LLC and QCW Enterprises 2, LLC (identified above) own car wash

businesses located in Michigan which operate under the name Quality Car Wash. These Quality
Car Wash sites are operated by QCWM (as described above).

The System
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Tommy’s Businesses offer their customers car cleaning, waxing, polishing and detailing services
using our innovative systems and proprietary products. Our system includes proprietary washing
technology, cleaning formulas and other items required to wash cars; specific equipment, materials and
supplies; methods, uniform standards, specifications and procedures for operations; procedures for
management control; training and assistance; and merchandising, advertising and promotional programs,
all of which may be changed, improved and further developed by Tommy’s (the “System”). The System
is identified by certain trade names, service marks, trademarks, logos, emblems and indicia of origin,

including the word mark “Tommy’s”, as are now designated and may in the future be designated by us in
writing for use with the System (the “Proprietary Marks”).

A Tommy’s Business features a distinctive building in lengths from 50 to 130 feet with an
acrylic roof and iconic sunburst entrance; an innovative automated wash system with conveyor belt,
stainless steel arches, modular control station; and an interior vacuum area, and offers for sale on-site
automated vehicle washing and drying, use of interior vacuums and mat washers, the sale of interior
detailing kits, and other products and services, all pursuant to the System, and as may be described in the
Franchise Operations Manual and other materials (“Approved Products and Services™). There are three
configurations of Tommy’s Express businesses, which are determined based on the length size of the
wash tunnel of the facility where the Tommy’s Business will operate. A standard Tommy’s Express car
wash has a wash tunnel that ranges from 90 to 130 feet in length, but we anticipate that typical franchise
units will operate with a tunnel with a length of 130 feet.

The Franchise Offered

Franchise Agreement

We offer you a franchise agreement (the “Franchise Agreement”), attached as Exhibit C to this
Disclosure Document, which gives you the right to establish and operate one Tommy’s Business at a
location selected by you and accepted by Tommy’s (the “Location’). The Franchise Agreement gives you
the right to use the Proprietary Marks and the System solely with the operation of the Tommy’s Business,
and solely at the Location.

There are three configurations of Tommy’s Express businesses, which are determined based on
the length size of the wash tunnel of the facility where the Tommy’s Business will operate. A standard
Tommy’s Express car wash has a wash tunnel that ranges from 90 to 130 feet in length, but we anticipate
that typical franchise units will operate with a tunnel with a length of 130 feet.

Development Agreement

In certain circumstances, we will offer to qualified entities or persons (the “Developer”) the right
to sign a multi-unit development agreement (the “Development Agreement”) in the form attached as
Exhibit D to this Disclosure Document, to open multiple Tommy’s Express Car Wash businesses to be
located within a specifically described geographic area (the “Development Area”). Under the
Development Agreement, you must establish at least three Tommy’s Express Car Wash businesses within
the Development Area according to a minimum performance schedule, and you must sign a separate
Franchise Agreement for each business established under the Development Agreement. The Franchise
Agreement for the first Tommy’s Express Car Wash business opened under the Development Agreement
will be in the form attached as Exhibit C to this Disclosure Document and will be signed at the same time
you sign the Development Agreement. For each additional business developed under the Development
Agreement, you will be required to sign the same form of Franchise Agreement as the one you sign for
your first Tommy’s Business under the Development Agreement (included in this Franchise Disclosure
Document as Exhibit C). A Tommy’s Express Car Wash business may not begin operating until a

Tommy's Express Car Wash FDD 2024 12
431059073+ 2NA—DMS500184523-v1\NA DMS




Franchise Agreement has been fully executed for that business and all initial fees have been paid to us.

Market and Competition

The market for our products and services includes anyone who owns, manages, or uses an
automobile. Car washing and detailing is a growing segment of the automobile care industry. You will
compete with other businesses offering car wash services, some of which may be franchise systems, as
well as local, regional and chain car wash businesses. Your competitors may include businesses with a
fixed site and businesses offering mobile car wash and detailing services.

Depending on where your Business is located, you may experience some seasonal effect to the
Business. Businesses in northern U.S. climates may wash more cars in the winter while southern U.S.
climates may often wash more cars in the summer. Businesses in Northern climates can expect larger
variance in peak days in winter months, usually requiring longer tunnels to maximize production on peak
days.

Industry Specific Laws

At all times during the operation of your Tommy’s Business, you must comply with
environmental and hazardous waste regulations related to disposal of used cleaners and wastewater.

You must comply with all local, state and federal laws and regulations that apply to the operation
of your Tommy’s Business, including, among others, business operations, insurance, discrimination,
employment, health, sanitation and workplace safety laws. Your advertising of the Tommy’s Business is
regulated by the Federal Trade Commission. There may be federal, state and local laws which affect your
Tommy’s Business in addition to those listed here.

You should investigate whether there are any state or local regulations or requirements that may apply in
the geographic area in which you intend to conduct business. You should consider both their effect on
your business and the cost of compliance. You are responsible for obtaining all licenses and permits
which may be required for your business.

Item 2
BUSINESS EXPERIENCE

Founder and Chairman — Tom Essenburg

Tom Essenburg has been our Founder and Chairman since April 2020. From our inception in September
2015 to April 2020, he was the CEO of Tommy’s Express LLC, in Holland, Michigan. He has been CEO
of our affiliate, Essenburg Car Wash of Holland, Inc., located in Holland, Michigan, since its formation
in 1981.

President — Ryan Essenburg

Ryan Essenburg has been our co-founder and President since our inception in September 2015. He has
also been President of our affiliate, Tommy Car Wash Systems, Inc., located in Holland, Michigan, since
July 2002.

Brand President — Mike Lemmen
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Mike Lemmen has been our Brand President since January 2022. From April 2020 through December
2021, Mike served as our Vice President of Retail. From September 2015 to March 2020, Mike was the
Tommy University Head Trainer, based in Holland, Michigan, and has been Director of Operations for
our affiliate, ECWH, since 2011, located in Holland, Michigan.

CEQO — Alex Lemmen

Alex Lemmen has been our CEO since April 2020. From May 2018 to March 2020, he served as our
Chief Operating Officer and as Chief Operating Officer for our affiliate, Tommy Car Wash Systems, Inc.,
located in Holland, Michigan. From May 2013 to April 2018, Alex was a management consultant for The
Boston Consulting Group (BCG), one of the world’s leading advisors to public and private institutions on
their most pressing strategic and operational issues and was based in the Detroit, Michigan and Chicago,
[llinois offices.

Chief Operating Officer — Andrew VanWylen

Andrew VanWylen has been our Chief Operating Officer since June 2021. From January 2019 to June
2021, he served as Vice President of Engineering and Operations for our affiliate, Tommy Car Wash
Systems, Inc. Prior to Tommy’s, Andrew served as Director of Technology for Eidex, located in Grand
Rapids, Michigan, from May of 2016 to August of 2018. Andrew also served as an Engineer Consultant
for Fleetwood Electronics, located in Holland, Michigan, during the year 2018.

Chief Financial Officer — Bill Veldhuizen

Bill Veldhuizen has been our CFO since December 2022, and was our Vice President of Finance and
Director of Finance from May 2020 to December 2022. Bill served as Controller for our affiliate, Tommy
Car Wash Systems, Inc., in Holland, Michigan, from September 2014 to April 2020.

Director of Retail Operations — Franchise Operations — Braden Stradley

Braden Stradley has been our Director of Retail Operations since January 2022. From January 2021 to
January 2022, he previously served as our Operations Manager. Braden was Director of Operations for
Providence Church in Holland, Michigan, from April 2014 to January 2021.

Director of Corporate Stores — Mandi Brower
Mandi Brower has been the Director of Corporate Stores since our inception in September 2015. She has
also been President of our affiliate, ECWH, located in Holland, Michigan, since March 2006.

Director of Finance & Analytics — John Maxwell

John Maxwell has been our Director of Finance & Analytics since July 2022. From July 2020 to July
2022, he served as our Senior Manager of Finance & Analytics, and was Finance & Analytics Manager
from January 2020 to July 2020. John was a Senior Accountant with us from March 2019 to January
2020. From August 2018 to March 2019, John worked in Account Analytics at ODL, Inc in Zeeland,
Michigan.

Vice President of Retail Marketing — Kristy Sherlund

Kristy Sherlund has been our Vice President of Retail Marketing since September 2021. Kristy was
Director of Marketing for Koeze Inc. in Grand Rapids, Michigan, from August 2019 to February 2021.
From November 2014 to December 2019, she was Director of Marketing for Comfort Research in Grand
Rapids, Michigan.

Director of Digital Marketing — Mycah Toren

Mycah Toren has been our Director of Digital Marketing since November 2022. From June 2018 to
November 2022, she held various positions (i.e., Senior Manager, Manager, Specialist) with the Digital
Marketing team. Mycah was a Digital Media Specialist for Navigate Works in Holland, Michigan, from
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June 2017 to June 2018, and was an Email Marketing Specialist for Pizza Ranch, Inc. in Orange City,
Iowa, from January 2017 to August 2017.

Vice President of Real Estate— Bret Docter

Bret Docter has been our Vice President of Real Estate since June of 2023 after previously serving as
Director of Corporate Real Estate/Regional Director of Real Estate since October 2021. Bret has been
Owner and Commercial Real Estate Developer with Property Quest in Holland, Michigan since August
2003.

Vice President of Development — Tim Hammond

Tim Hammond has been our Vice President of Development since May 2022 and was our Regional Real
Estate Manager (Southeast) since February 2022. Tim was in Real Estate Management with Jimmy
John’s in Champaign, Illinois, from March 2012 to December 2019, and in Atlanta, Georgia, from
January 2020 to February 2022.

Director of Technology — Todd Stoel

Todd Stoel has been our Director of Technology since July 2021. From January 2019 to July 2021, he
served as our Manager of Software Development for Tommy Car Wash Systems. Prior to becoming
Manager Software Development, Todd’s position was Tommy Car Wash Systems Lead Web Developer,
as well as internal IT support.

Director of Retail Operations - Corporate Stores - Bill Adams

Bill Adams has been our Director of Retail Operations since November 2022. Bill was Vice President of
Operations for Pancheros Mexican Grill in Coralville, lowa, from January 2021 to November 2022. From
November 2018 to January 2021, he was Director of Operations for Qdoba Mexican Grill in Detroit,
Michigan. From July 2012 to November 2018, he was Director of Operations / Operating Partner for
Knapick Management Group (DBA Dunkin’, Jimmy John’s, CoreLife Eatery, and Pedal Pub), located in
Kalamazoo, Michigan.

Franchise Recruiter — Edouard Ouellette

Ed Ouellette has been our Franchise Recruiter since August 2022. From August 2021 to August 2022, he
served as Talent Acquisition Specialist for Tommy Car Wash Systems in Holland, MI. Prior to joining
Tommy’s, he was employed as a Senior Talent Acquisition Specialist for Pridgeon and Clay, Inc., from
October 2017 to August 2021, located in Grand Rapids, M1

Franchise Sales Associate — Emily Kortman

Emily Kortman has been our Franchise Sales Associate since 2020. Prior to joining Tommy’s, she held
various business development roles within the marketing and healthcare spaces and was most recently
employed as an Internet Marketing Strategist for Valorous Circle, LLC, from 2019 to 2020, located in
Grand Rapids, M1

Director of Franchise Development — Holly Pasma-Burke

Holly Pasma-Burke has been our Director of Franchise Development since April 2024. From August
2016 to April 2024, she was Co-Founder & Coach of Franchising 101 Consulting in West Michigan,
Michigan.

Item 3
LITIGATION
Governmental Actions
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In the Matter of the Commissioner of Financial Protection and Innovation v. Tommy’s Express
LLC, Administrative Proceeding Before the Department of Financial Protection and Innovation of the
State of California, January 29, 2025. As a result of a finding by the Department of Financial Protection
and Innovation of the State of California (DFPI) that Tommy’s Express LLC had offered and sold an
unregistered franchise and failed to disclose a January 2013 discharged bankruptcy for one of its officers
in four franchise applications (and corresponding franchise disclosure documents), filed with the DFPI
from November 2017 to April 20, 2021, in violation of the California Franchise Investment Law (CFIL),
Tommy’s Express LLC entered into a Consent Order with the DFPI on January 29, 2025. Under the
Consent Order, Tommy’s Express LLC agreed to: (1) desist and refrain from violating the CFIL in all
respects; and (2) pay an administrative monetary penalty of $11,000 to the DFPI.

In the Matter of Tommy’s Express LLC dba Tommy’s Express Car Wash, Administrative
Proceeding Before the Securities Commissioner of Maryland, Case No. 2022-0187. As a result of a

finding by the Securities Commissioner of Maryland that Tommy’s Express LLC had offered and sold 3
unregistered franchises in violation of the Maryland Franchise Law in November 2018, July 2021, and
March 2023, respectively, on October 19, 2023, Tommy’s Express LLC entered into a Consent Order
with the Securities Commissioner of Maryland. Under the Consent Order, Tommy’s Express LLC agreed
(1) to comply with the Maryland Franchise Law, in all respects, (2) offer rescission relating to the
unregistered franchise sales, and (3) to reimburse the state of Maryland, as a civil monetary penalty,
$5,000.

Minnesota v. Tommy’s Express LLC (Respondent) and its principal, Ryan Essenburg (Principal),

File #66450. The Minnesota Commissioner of Commerce (Commissioner) sought to commence formal
action against Respondent and Principal due to allegations Respondent engaged in franchise offers or
sales before registration of the franchise with Minnesota had been effectively renewed on July 6, 2020.
Respondent and Principal waived the right to a formal hearing both on the matter and on any civil penalty
imposed by the Commissioner. A Consent Order, entry of which was consented to by Respondent on
April 29, 2021, was made effective by Commissioner on May 12, 2021. Payment to the State of
Minnesota of a civil penalty of $2,000 was required of Respondent, Respondent and Principal will not
violate any laws, rules, or orders under Minnesota franchise statutes, and any new franchise offers or
sales in Minnesota will not be made without an effective registration or without qualifying for an
exemption.

Other Actions
No other litigation is required to be disclosed in this disclosure document.

Item 4
BANKRUPTCY

No bankruptcy information is required to be disclosed in this Item.

Item 5
INITIAL FEES

Initial Franchise Fee

You must pay to us an initial franchise fee of $50,000. The initial franchise fee is payable in a
lump sum when you sign the Franchise Agreement. The initial franchise fee is imposed uniformly on
franchisees and is not refundable under any circumstances.

Tommy's Express Car Wash FDD 2024 16
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From time to time, we may offer special incentive programs as part of our franchise development
activities. We reserve the right to offer, modify or withdraw any incentive program without notice to you.
We currently offer honorably discharged veterans of the U.S. Armed Forces a 20% reduction to the
initial franchise fee for the first Tommy’s Business purchased. If you are purchasing your second or any
additional franchise after your first, we will offer a discount of 20% to the then-current initial franchise
fee.

Development Fee

If you qualify to develop and operate multiple Tommy’s Express businesses, then you will pay to
us a development fee equal to 100% of the initial franchise fee for the first Business to be developed,
plus 50% of the initial franchise fee for each additional business you commit to develop under the
Development Agreement. The initial franchise fee for the first Business under the Development
Agreement is $50,000; for each additional Business after the first, the initial franchise fee is $40,000. If
you commit to develop the minimum of three Businesses under a Development Agreement, the
development fee is $90,000, which is calculated as $50,000 + (2 x $20,000 = $40,000) = $90,000. The
development fee is payable to us when you sign the Development Agreement, is imposed uniformly on
all multi-unit developers, is fully earned by us when received, and is not refundable.

When you sign the Franchise Agreement for the first Business to be developed, which we expect
will be signed at the same time the Development Agreement is signed, we will apply a portion of the
development fee to pay the initial franchise fee for the first Business in full. For each additional Business
you develop under the Development Agreement, we will apply a pro rata portion of the development fee
toward the initial franchise fee, and the balance of the initial franchise fee ($20,000) is payable in a lump
sum when you sign the Franchise Agreement for that Business.

VQ. Inc. Scope of Work

Y ou must purchase from our affiliate, VQ, Inc., our complete equipment package, our design and
specification package, including our construction management services, your initial inventory of
detergents, chemicals, solutions, uniforms, signage, certain items for retail sale, parts and equipment, and
certain hardware and software as specified in the chart in Item 7. The total cost of these items ranges
from $2,386,314 to $3,289,144 depending on the size of your Tommy’s Business, and is due and payable
as follows: a range from $43,500 to $82,500 for architectural drawings when you secure an approved site
for your Tommy’s Business, 20% of the total cost when your construction permits are issued, 50% of the
total cost when building materials are delivered (approximately 20 weeks later), 26% of the total cost
when equipment is delivered (approximately 10 weeks later), and the remaining balance prior to your
opening. Amounts paid to our affiliate are non-refundable. See Note 4 to the Item 7 table for additional
information.

Grand Opening Mailer Program

You will pay between $7,000 to $20,000 to our affiliate, VQ, Inc., as part of the equipment
package for the Grand Opening Mailer program which you are required to use in conjunction with your
grand opening marketing campaign. The cost for the Grand Opening Mailer program is a separate and
distinct expense that includes the branded supplies you will need for “Free Wash” promotional events
conducted around the opening of your Tommy’s Business. We may also require you to conduct up to
three (3) additional mailer and free wash promotional events during the first year your Tommy’s
Business is open.

Item 6
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OTHER FEES

(Franchise
Agreement)

then-current initial
franchise fee if the
transfer is to a new
franchisee for the
System.

25% of the
then-current initial
franchise fee if the
transfer is to an
existing franchisee

Column 1 Column 2 Column 3 Column 4
Type of Fee Amount Due Date Remarks

Royalty 4% of Gross Sales Tuesday of each | Royalty Fees are calculated based

(Note 1) week (or the next | on Gross Sales for the previous
business day if any | week ending Saturday. Amounts
Tuesday is not a | due will be withdrawn by EFT
business day) from your designated bank

account.

Brand 1% of Gross Sales Payable with the | The Brand Development Fund is

Development Fee Royalty Fee described in Item 11.

Local Marketing 2% of Gross Sales We  recommend | You will spend this money
you spend at least | directly with  your local
this amount each | marketing vendors. All marketing
month materials must be approved by

Tommy’s before you use them.

Technology Fee $90 -$200 per | Payable with | Payable to us, our affiliate or a

week Royalty designated third party.

Transfer Fee 50% of the | Upon transfer The transfer fee is calculated

based on the then-current initial
franchise fee charged for a new
franchise.

Transfer Fee

$20,000

Upon transfer

We have the right to require you

(For New or
Replacement
Employees)

per diem training
fee, plus expenses.

Current training fee

(Development to transfer all of your Tommy’s
Agreement) Businesses to  the  same
transferee.
Renewal Fee $2,500 Upon renewal of
the Franchise
Agreement
Initial Training Our then-current | Before training Training for the first three people

is included in the initial franchise

fee. If you request that we
provide our initial training
program to any additional

Tommy's Express Car Wash FDD 2024
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Column 1

Type of Fee

Column 2

Amount

Column 3

Due Date

Column 4

Remarks

= $200 per day

employees, or to new or
replacement employees during
the term of your Franchise
Agreement, you must pay our
training fee as well as the
trainees’ expenses, including
travel, lodging, meals, uniforms,
and wages.

Additional
On-Site Training

Our then-current
per diem rate per
trainer, plus
expenses.

Current per diem
rate = $500

When billed

If you request that we provide
additional training at your
Tommy’s Business, or if we
believe you need additional
training, you must pay our daily
fee for each trainer we send to
your Tommy’s Business, and you
must reimburse each trainer’s
expenses, including  travel,
lodging, and meals.

Insufficient
Funds Fee

§100

If incurred

If any EFT transaction or other
payment to us or our affiliate is
denied by your bank. If you incur
three insufficient funds fees in
any 12-month period, we may
terminate your Franchise
Agreement.

Interest on Late
Payments

1.5% per month or
the highest rate
allowed by
applicable law,
whichever is less.

On demand

Payable on all overdue amounts.
Interest accrues from the original
due date until payment is
received in full.

Audit

Cost of audit

When billed

Payable only if we find, after an
audit, that you have understated
any amount you owe to us or
Gross Sales by 2% or more. You
must also pay the understated
amount plus interest.

Costs and
Attorneys’ Fees

Will vary under
circumstances

As incurred

If you default under your
agreement, you must reimburse
us for the expenses we incur
(such as attorneys’ fees) in
enforcing or terminating your
agreement.

Indemnification

Will vary under
circumstances

As incurred

You must reimburse us for the
costs we incur if we are sued or

Tommy's Express Car Wash FDD 2024
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Column 1 Column 2 Column 3 Column 4

Type of Fee Amount Due Date Remarks
held liable for claims that arise
from your operation of the
Tommy’s Business or for costs
associated with defending claims
that you used the Proprietary
Marks in an unauthorized
manner.

Transfer Will vary under 15 days after

Damages circumstances termination

(Note 2)

Evaluation of Reimbursement of On demand If you request that we evaluate

New Products or our costs, but not new products or suppliers for the

Suppliers more than $5,000 System.
per request.

Management Fee 20% of Gross If incurred We have the right to step in and
Sales, plus operate your Tommy’s Business
expenses in certain circumstances. If we do

this, you must pay our
then-current management fee and
reimburse our related expenses,
including travel, lodging, and
meals for our representative(s).

Insurance Reimbursement of On demand If you do not purchase the
our costs plus a required insurance coverages we
10% administrative may, but are not required to,
fee. purchase insurance coverage on

your behalf.

Prohibited $250 per day of use | On demand, if In addition to other remedies

Product or of  unauthorized incurred available to us. This may not be

Service Fine products or enforceable under California law.
services

Tommy's Express Car Wash FDD 2024
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Column 1 Column 2 Column 3 Column 4
Type of Fee Amount Due Date Remarks
Repairs and Will vary under | As incurred Payable to us, our affiliates and
Maintenance; circumstances approved suppliers. You must
Equipment regularly clean and maintain your
Replacement, Tommy’s Business and replace
Remodeling/ its equipment as needed to
Redecorating operate in accordance with our
requirements. We may require
you to remodel or redecorate your
Business to meet our then-current
image for all Tommy’s Express
outlets. We will not require you
to remodel or redecorate your
Business more frequently than
every five years.
Proprietary If we establish | When billed | We reserve the right to develop
Software additional annually additional proprietary software
proprietary including mobile apps, for all
software for the Tommy’s Businesses to use, or
System, you may we may have additional
have to pay an proprietary software developed
initial license fee for us.
anticipated to be up
to $2,500 and
annual license fees
anticipated to be up
to $1,800 per year.
Point of Sale Varies; As incurred You will be required to sign a
Software then-current license agreement with our
Licensing and charges point-of-sale provider and pay
Support support fees directly to the
point-of-sale provider or to us if
we are providing point of sale
support.
Mystery Shopper | Then-current As incurred You shall participate in any
Fee charges independent evaluation service
designated by us to conduct a
“mystery shopper” quality control
and evaluation program with
respect to us or affiliate-owned
and/or  franchised Tommy’s
Express outlets.

Tommy's Express Car Wash FDD 2024
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Column 1 Column 2 Column 3 Column 4

Type of Fee Amount Due Date Remarks
Liquidated Will vary under | As incurred You must pay us liquidated
Damages circumstances (up damages for breaches of the

to a one-time non-competition covenants in the
payment of Franchise Agreement.

$150,000, and

continuing

damages of

$15,000 for each
month that such
breach remains
uncured).

All fees are uniformly imposed by and payable to Tommy’s, except as otherwise noted in the

chart above, and are non-refundable. We have the right, and you agree, that we may debit your
designated EFT account for payments that are 60 days past due to Tommy’s, our affiliates or approved
suppliers.

L.

“Gross Sales” is defined in the Franchise Agreement as all revenue, less any returns or credits,
from the sale of all products and services and all other income of every kind and nature at or
from the Tommy’s Business or otherwise related to the Tommy’s Business, including any
proceeds from business interruption insurance, whether for cash or credit, and regardless of
collection in the case of credit. “Gross Sales” does not include gasoline sales, any sales taxes or
other taxes collected from customers by you and paid directly to the appropriate taxing authority,
or any customer refunds or adjustments. You must provide Tommy’s each week with a report of
Gross Sales on Monday of each week for the previous week’s sales.

If you do not report Gross Sales when required, we may debit your account for the amount of the
last Royalty and Brand Development Fees that we debited. If the Royalty and Brand
Development Fees we debit are less than the Royalty and Brand Development Fees you actually
owe Tommy’s, once we have been able to determine your true and correct Gross Sales, we will
debit your account for the balance on a day we specify. If the Royalty and Brand Development
Fees we debit are greater than the Royalty and Brand Development Fees you actually owe
Tommy’s, we will credit the excess against the amount we otherwise would debit from your
account during the following week. We will also debit your account for any purchase balances
payable to our affiliates, which become more than 60 days past due.

If any state imposes a sales or other tax on the Royalty Fees, then we have the right to collect this
tax from you.

If you sell or transfer ownership of the Tommy’s Business prior to the end of the term of the
Franchise Agreement, and the buyers do not continue to operate the business as a Tommy’s
Express Car Wash outlet, you agree to pay us, within 15 days after the effective date of
termination of the Franchise Agreement, transfer damages equal to (a) 125% of the average
monthly royalty fees you paid or owed to us during the 12 months of operation preceding the
effective date of termination multiplied by the number of months left in the Term from the
effective date of the sale, transfer, or assignment, or (b) $500,000, whichever is greater.
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Item 7

ESTIMATED INITIAL INVESTMENT

AL To Whom Payment is|
Type of Expenditure Amount Low Amount High of When Due Ma dz
Payment
On signing
INITIAL FRANCHISE FEES?! $50,000 $50,000 Lump Sum Franchise Us
Agreement
Amount Amount
SOFT COSTS? Low HIGH
. . . As As L .
Civil Engineering $9,461 $98,037 Arranged Arranged Civil Engineers
As As
Water Tap Fee $2,395 $293,241 Arranged Arranged Local Government
. . As As .
Site Reports and Testing $2,400 $139,000 Arranged Arranged 3rd party (if needed)
. . As As .
Developer (if applicable) S0 $300,000 Arranged Arranged 3rd party (optional)
Zoning Permits $500 $15,000 As As Local Government
’ Arranged Arranged
Construction Documents $650 $2,100 As As Suppliers
! Arranged Arranged
- . As As .
Startup & Acquisition Professional Fees $10,000 $54,913 Arranged Arranged Professionals
Soft Cost Total $25,406 $902,291
CORE CONSTRUCTION COSTS? Amount Amount
(90 foot) LowW HIGH
Core Construction Costs $1,837,384 $1,837,384 As As General Trades/
Arranged Arranged Contractor
. . . As As General Trades/
Site Driven Variables $901,406 $901,406 Arranged Arranged Contractor
. As As General Trades/
Independent Variables $524,815 $524,815 Arranged Arranged Contractor
. As As General Trades/
Total Construction Costs $3,263,605 $3,263,605 Arranged Arranged Contractor
CORE CONSTRUCTION COSTS? Amount Amount
(110 foot)
Low HIGH
Core Construction Costs $1,094,799 $2,054,644 As As General Trades/
Arranged Arranged Contractor
. . . As As General Trades/
Site Driven Variables $479,173 $1,860,195 Arranged Arranged Contractor
. As As General Trades/
Independent Variables SO $223,982 Arranged Arranged Contractor
. As As General Trades/
Total Construction Costs $2,091,606 $3,600,112 Arranged Arranged Contractor
CORE CONSTRUCTION COSTS?
Amount Amount
(130 foot)
Tommy's Express Car Wash FDD 2024 23
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LOW HIGH
Core Construction Costs $1,453,306 $2,092,373 As As General Trades/
Arranged Arranged Contractor
. . . As As General Trades/
Site Driven Variables $760,950 $2,681,931 Arranged Arranged Contractor
. As As General Trades/
Independent Variables SO $102,519 Arranged Arranged Contractor
. As As General Trades/
Total Construction Costs $2,242,750 $4,163,301 Arranged Arranged Contractor
Amount Amount
VQ, INC. SCOPE OF WORK LOW HIGH
(90 foot)
. . As As -
Architectural Services $43,500 $45,600 Our Affiliate, VQ, Inc.
Arranged Arranged
- As As -
Building Structure $669,411 $715,950 Arranged Arranged Our Affiliate, VQ, Inc.
- As As -
Building Components $182,409 $187,542 Arranged Arranged Our Affiliate, VQ, Inc.
Lightin $52,133 $52,133 As As Our Affiliate, VQ, Inc
ghting ! ! Arranged Arranged ! )
Signage $116,615 $117,700 As As Our Affiliate, VQ, Inc
gnag ! ! Arranged Arranged ! )
As As -
Conveyor $136,912 $136,912 Arranged Arranged Our Affiliate, VQ, Inc.
. As As -
Car Wash Equipment $235,273 $235,761 Arranged Arranged Our Affiliate, VQ, Inc.
Cloth $17,582 $19,494 As As Our Affiliate, VQ, Inc
! ! Arranged Arranged ! )
. As As -
Drying System $115,930 $128,626 Arranged Arranged Our Affiliate, VQ, Inc.
. As As -
Support Equipment $270,738 $281,253 Arranged Arranged Our Affiliate, VQ, Inc.
Guardian Wash Controls $142,077 $169,796 As As Our Affiliate, VQ, Inc.
Arranged Arranged
As As -
Vacuum System $90,515 $360,729 Arranged Arranged Our Affiliate, VQ, Inc.
. As As -
Point of Sale System $72,090 $89,500 Arranged Arranged Our Affiliate, VQ, Inc.
. As As -
Accessories $59,695 $129,336 Arranged Arranged Our Affiliate, VQ, Inc.
, . As As -
Tommy’s Express Kit $32,312 $33,467 Arranged Arranged Our Affiliate, VQ, Inc.
Install $149,122 $161,304 As As Our Affiliate, VQ, Inc
! ! Arranged Arranged ! )
VQ, Inc. Scope of Work Total (90 foot) $2,386,314 $2,865,101
VQ, INC. SCOPE OF WORK LTS Gmount
(110 foot)s LOW HIGH
Architectural Services $43,500 $82,500 As As Our Affiliate, VQ, Inc.
! ’ Arranged Arranged !
- As As -
Building Structure $728,911 $781,450 Arranged Arranged Our Affiliate, VQ, Inc.
- As As -
Building Components $182,409 $189,825 Arranged Arranged Our Affiliate, VQ, Inc.
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L As As -
Lighting $54,089 $54,960 Arranged Arranged Our Affiliate, VQ, Inc.
: As As -
Signage $116,615 $117,700 Arranged Arranged Our Affiliate, VQ, Inc.
As As -
Conveyor $167,027 $167,027 Arranged Arranged Our Affiliate, VQ, Inc.
. As As -
Car Wash Equipment $214,143 $290,239 Arranged Arranged Our Affiliate, VQ, Inc.
Cloth $24,422 $26,401 As As Our Affiliate, VQ, Inc.
! ’ Arranged Arranged o
. As As -
Drying System $150,456 $158,396 Arranged Arranged Our Affiliate, VQ, Inc.
. As As -
Support Equipment $292,198 $325,853 Arranged Arranged Our Affiliate, VQ, Inc.
Guardian Wash Controls $118,341 $196,936 As As Our Affiliate, VQ, Inc.
Arranged Arranged
As As -
Vacuum System $90,515 $360,729 Arranged Arranged Our Affiliate, VQ, Inc.
. As As -
Point of Sale System $72,090 $89,500 Arranged Arranged Our Affiliate, VQ, Inc.
. As As -
Accessories $62,037 $129,552 Arranged Arranged Our Affiliate, VQ, Inc.
, . As As -
Tommy’s Express Kit $32,312 $33,467 Arranged Arranged Our Affiliate, VQ, Inc.
Install $165,699 $168,923 As As Our Affiliate, VQ, Inc
! ! Arranged Arranged T
VQ, Inc. Scope of Work Total (110 foot) $2,514,764 $3,173,457
Amount Amount
VQ, INC. SCOPE OF WORK
LOW HIGH
(130 foot)®
. . As As -
Architectural Services $43,500 $45,600 Our Affiliate, VQ, Inc.
Arranged Arranged
- As As -
Building Structure $818,411 $869,950 Arranged Arranged Our Affiliate, VQ, Inc.
- As As -
Building Components $182,409 $199,325 Arranged Arranged Our Affiliate, VQ, Inc.
Lighting $56,045 $56,916 As As Our Affiliate, VQ, Inc.
! ’ Arranged Arranged o
: As As -
Signage $116,615 $117,700 Arranged Arranged Our Affiliate, VQ, Inc.
As As -
Conveyor $197,162 $197,162 Arranged Arranged Our Affiliate, VQ, Inc.
. As As -
Car Wash Equipment $220,683 $298,739 Arranged Arranged Our Affiliate, VQ, Inc.
Cloth $27,892 $29,871 As As Our Affiliate, VQ, Inc.
! ’ Arranged Arranged o
. As As -
Drying System $150,456 $158,396 Arranged Arranged Our Affiliate, VQ, Inc.
. As As -
Support Equipment $292,198 $325,853 Arranged Arranged Our Affiliate, VQ, Inc.
Guardian Wash Controls $118,341 $203,092 As As Our Affiliate, VQ, Inc.
Arranged Arranged
As As -
Vacuum System $90,515 $360,729 Arranged Arranged Our Affiliate, VQ, Inc.
. As As -
Point of Sale System $72,090 $89,500 Arranged Arranged Our Affiliate, VQ, Inc.
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*These figures do not include the cost of purchasing real estate, taxes or shipping. (14)

. As As -
Accessories $62,503 $130,050 Arranged Arranged Our Affiliate, VQ, Inc.
, . As As -
Tommy’s Express Kit $32,312 $33,467 Arranged Arranged Our Affiliate, VQ, Inc.
Install $169,046 $172,795 As As Our Affiliate, VQ, Inc
! ! Arranged Arranged T
VQ, Inc. Scope of Work Total (130 foot) $2,650,176 $3,289,144
Amount Amount
OTHER COSTS LOW HIGH
Insurance’ $10,000 $36,000 As As Insurance Companies
! ’ Arranged Arranged
. . . As As Government
Business Permits & Licenses? $2,000 $497,000 . .
Arranged Required Agencies
) . . As As .
Office Equipment and Supplies $1,000 $1,500 Arranged Arranged Suppliers
Furniture and Fixtures $2,500 $17,000 As As Suppliers
’ ’ Arranged Arranged
- As As Airline, Hotel,
9
Training Expenses »17,500 521,527 Arranged Arranged Restaurants, etc.
. . As As .
10
Grand Opening Marketing $15,000 $15,000 Arranged Arranged Suppliers
Grand Opening Mailer: $7,000 $20,000 As Before | Our Affiliate, VQ, Inc.
Arranged Opening
Additional Funds — 3 Months® $75,000 $75,000 As As Needed Personal
Needed
3 Month Mortgage or Rent $105,000 $180,000 As As Financial Institute
’ ! Arranged Arranged
As As
Other Costs Total $235,000.00 $863,027.00 Arranged Arranged
TOTAL COSTS (90 foot) $5,960,325 $7,944,024
TOTAL COSTS (110 foot) $4,916,776 $8,588,887
TOTAL COSTS (130 foot) $5,203,332 $9,267,763

In general, none of the expenses listed in the above table are refundable, except any security
deposits you must make may be refundable.

These estimates do not include purchase or long-term lease costs for real estate upon which the
Tommy’s Business may be built. We do not provide financing for any portion of your initial investment.
We may, however, offer eligible franchisees the opportunity to purchase or lease from Tommy’s or our
affiliate, real estate upon which to build the Tommy’s Business. If we lease or sell real estate to you, we
may earn a profit on the lease or sale.

1. Initial Franchise Fee. This fee is discussed in Item 5.

2. Soft Costs. Soft costs are estimates from our team based on corporate development projects and
project management of Tommy’s Express locations across the country. You must use our
architect, or an architect approved by us, for architectural drawings and drawings to adapt site
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plans to local requirements and configuration. Fees paid to civil engineers, fees paid for site
reports and testing and zoning will vary according to local requirements. Water Tap fees vary
greatly from municipality to municipality. We recommend you check and verify tap fees prior to
purchasing your site. If you have no experience developing real estate projects, we recommend
you hire a developer or project manager to assist with acquiring property, working with local
governments for entitlements and permits and oversight of the construction process. We
recommend you hire a qualified, experienced general contractor to develop your site. Costs to
build your wash may vary greatly due to market conditions.

3. Core Construction Costs. The estimates in the table above show the actual low and high total
construction costs for franchisee projects which submitted data to Tommy’s. Categories within
the total Core Construction Costs include Building Scope, Site Driven Variables, and
Independent Variables. The table that follows represents the low, high, and average range for
these cost categories, and include the actual recorded lowest and highest paid amounts. The
chance that you would pay the “high” Building Scope, “high” Site Driven Variables, and “high”
Independent Variables is not likely. The low and high numbers shown do not come from the
same projects and category breakdowns were not provided for all projects reporting final costs.
The Total Construction Costs disclosed above do not necessarily constitute the aggregate sum of
the low and high values of core construction costs, site driven variables, and independent
variables as such low and high ranges did not occur on the same project.

4. VQ, Inc. Scope of Work. The VQ, Inc. Scope of Work includes the following items:

e Tommy’s Express Car Wash building package - The base steel package includes the stairs,
mezzanine, roof, and installation of these components.

e Tommy’s Express Car Wash lighting package - This package includes the exterior and
interior lighting package that complies with local lighting requirements and installation of
these components.

e Tommy’s Express Car Wash conveyor package — This package includes the belt system to
move cars through the wash and installation of these components.

e Tommy’s Express Car Wash equipment package — This package includes point-of-sale
equipment, vacuum equipment, water reclamation equipment, electrical control systems,
vending and mat wash systems, and other systems and installation of these components. The
car wash equipment is responsible for cleaning the exterior of the vehicle.

e Tommy’s Express Car Wash cloth package — This package includes the cloth attached to the
car was equipment and installation of these components.

e Tommy’s Express Car Wash drying system package — This package includes the drying
system and installation of these components, which are responsible for removing water from
the vehicle before it exits the wash.

o Tommy’s Express Car Wash support equipment package — This package includes the system
which produces and delivers the required chemistry of water, detergents, and air to the car
wash equipment and installation of these components.

e Tommy’s Express Car Wash Guardian wash controls package — This package includes the
controller, the brain of the wash, activating all necessary functions when needed and
installation of these components.

e Tommy’s Express Car Wash vacuum system package — This package includes the vacuum
system located adjacent to the wash and is used by guests for interior cleaning and
installation of these components.

e Tommy’s Express Car Wash point-of-sale and computer system — The point-of-sale system
includes payment processing, license plate recognition, and gate arm units for each lane and
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installation of these components.

o Tommy’s Express Car Wash accessories package — This package includes accessory signage,
building unit heaters, entry and exit wash doors, and Tommy’s Express balls and installation
of these components.

e Tommy’s Express Car Wash kit package — This package includes marketing small signage,
uniform Kkit, tool accessories kit, and a camera kit and installation of these components.

o Tommy’s Express Detergent package — The detergent package includes all chemistry
products required for vehicle cleaning and protection and is aligned with the Tommy’s
Express services, wash menu, and support system.

5. Cost Variables - 90 Foot. Variables that impact low vs. high Tommy Scope of Work amounts
include items like number of vacuums, equipment required for specific geography, equipment
required per tunnel length, and some other options. More specifically, 90’ low amounts reflect
quotes based on 6 vacuums, two-lane POS, standard exterior finishes, and geographies that
require less of certain components (for example, fewer heating components in warm climates).
High amounts reflect quotes based on 25 vacuums, three-lane POS, standard exterior finish,
geographies that require more of certain components (for example, more heating components in
cold climates), and select other options. The buildable land ranges from about .53 acres to 0.7
acres. You must use our architect, or an architect approved by us, for architectural drawings and
drawings to adapt site plans to local requirements and configuration. Fees paid to civil engineers,
fees paid for site reports and testing and zoning will vary according to local requirements. Our
affiliate is the sole approved supplier of the following packages (collectively, the “Approved
Packages™) that you must purchase, and our affiliate may earn a profit on these sales to you.

6. Cost Variables — 110 Foot. Variables that impact low vs. high Tommy Scope of Work amounts
include items like number of vacuums, equipment required for specific geography, tunnel length,
and some other options. More specifically, 110’ low amounts reflect quotes based on 6 vacuums,
two-lane POS, standard exterior finishes, and geographies that require less of certain components
(for example, fewer heating components in warm climates). High amounts reflect quotes based
on 25 vacuums, three-lane POS, standard exterior finish, geographies that require more of certain
components (for example, more heating components in cold climates), and select other options.
The buildable land ranges from about .58 acres to 0.77 acres. You must use our architect, or an
architect approved by us, for architectural drawings and drawings to adapt site plans to local
requirements and configuration. Fees paid to civil engineers, fees paid for site reports and testing
and zoning will vary according to local requirements. Our affiliate is the sole approved supplier
of the Approved Packages that you must purchase, and our affiliate may earn a profit on these
sales to you.
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10.

11.

12.

Cost Variables — 130 Foot. Variables that impact low vs. high Tommy Scope of Work amounts
include items like number of vacuums, equipment required for specific geography, tunnel length,
and some other options. More specifically, 130’ low amounts reflect quotes based on 6 vacuums,
two-lane POS, standard exterior finishes, and geographies that require less of certain components
(for example, fewer heating components in warm climates). High amounts reflect quotes based
on 25 vacuums, three-lane POS, standard exterior finish, geographies that require more of certain
components (for example, more heating components in cold climates), and select other options.
The buildable land ranges from about .63 acres to 0.85 acres. You must use our architect, or an
architect approved by us, for architectural drawings and drawings to adapt site plans to local
requirements and configuration. Fees paid to civil engineers, fees paid for site reports and testing
and zoning will vary according to local requirements. Our affiliate is the sole approved supplier
of the Approved Packages that you must purchase, and our affiliate may earn a profit on these
sales to you.

Insurance. You must have the insurance coverages that we require for your Tommy’s Business,
as described in Item 8 below. The low end of our estimate represents a semi-annual premium and
the high end of our estimate represents the cost of the annual premium.

Permits & Licenses. You must verify the specific business licenses and permits that you will
need to operate the Tommy’s Business. Our estimate represents the initial cost for licenses and
permits which typically remain in effect for one year.

Training Expenses. Our estimate includes the out-of-pocket expenses for three trainees to attend
our initial training program. The low end of our estimate assumes that the trainees are within
driving distance of our training facility. The high end of our estimate assumes that additional
travel, such as airline travel, will be required. Your total costs may vary depending on the
number of trainees you send to our training program, the distance they must travel, the mode of
transportation selected, and the types of accommodations you choose.

Grand Opening Marketing/Grand Opening Mailer. You must conduct a grand opening
marketing campaign to promote the opening of your Tommy’s Business. We recommend that
your grand opening marketing campaign include flyers distribution, free wash weekends
promotions, general promotional mailers, and coupons and promotional discounts on washes.
You are required to use the Grand Opening Mailer program in conjunction with your grand
opening marketing campaign. The cost for the Grand Opening Mailer program is a separate and
distinct expense and is not included in the $15,000 expenditure for your grand opening marketing
campaign. We may also require you to conduct up to three (3) additional mailer and free wash
promotional events during the first year your Tommy’s Business is open.

Additional Funds. You will need capital to support ongoing expenses, such as payroll and
additional purchases of cleaning supplies, if these costs are not covered by sales revenue for your
first three months of operation. New businesses often generate a negative cash flow. We estimate
that the amount given will be sufficient to cover ongoing expenses for the start-up phase of the
business, which we calculate to be three months. This is only an estimate and there is no
guarantee that additional working capital will not be necessary during this start-up phase or
after.

We relied on our affiliates’ experience in operating Tommy’s Express businesses since 1969.

These figures are merely estimates, and there is no assurance that additional working capital will not be
necessary during this initial phase or after. A standard Tommy’s Express car wash has a wash tunnel that
ranges from 50 to 130 feet in length, but franchisees will typically be limited to a tunnel with a length of
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130 feet.

* *

YOUR ESTIMATED INITIAL INVESTMENT
DEVELOPMENT AGREEMENT

YOUR ESTIMATED INITIAL INVESTMENT

DEVELOPER - THREE TOMMY’S EXPRESS BUSINESSES

To Whom
Type.of Amount Method of When Due Payment is to be
Expenditure Payment
Made
Development Fee $90,000 Lump Sum On signing Us
(D) Development
Agreement
Other Expenses $4,866,776 to See Tommy’s See Tommy’s See Tommy’s
for first Tommy’s $9,217,763 Express single Express single Express single
Business (2) unit information, | unit information, | unit information,
above above above
Total $4,956,776 to
$9,307,763

The above tables represent the estimated cost for a Developer to develop three Tommy’s

Businesses under the Development Agreement for Tommy’s Express Car Wash. Your costs will vary
depending on the number and type of Tommy’s Express businesses you choose to develop.

In general, none of the expenses listed in the above chart are refundable, except any security

deposits you must make may be refundable. We do not provide financing for any portion of your initial
investment.

1

Development Fee. The development fee is discussed in Item 5. For the first Tommy’s Business
that you will develop under the Development Agreement, a portion of the development fee will
be applied to pay the initial franchise fee in full. For each additional Tommy’s Express outlet you
develop, a pro rata portion of the development fee will be applied toward payment of this fee and
the balance of the fee is payable when each Franchise Agreement is signed.

Other Expenses for First Tommy’s Business. This item includes the remaining expenses to
develop and open a single Tommy’s Business, based on the lowest and highest estimated initial
investment ranges for a Tommy's Business (per the initial investment chart above for a single
Tommy's Business) and then subtracting the $50,000 initial franchise fee that was paid from the
development fee. We expect that you will incur similar costs for each Tommy’s Business you
develop under the Development Agreement, subject to inflation, other potential increases in costs
over time or other changes in circumstances that we cannot predict.

ITEM 8
RESTRICTIONS ON SOURCES OF PRODUCTS AND SERVICES
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Our reputation and goodwill are based on, and can be maintained only by, the sale of high-quality
services and products and the presentation and sale of those services and products in an efficient and
appealing manner. One of the greatest values of a franchise model is the economies of scale a brand gains
as a network. Tommy’s has built in, through our supply company, a “buying club” for franchisees. You
will receive discounts on qualified products because of the commitment to purchasing power Tommy’s
Express has provided. We believe these discounts represent a significant competitive advantage in the
marketplace. We believe every franchisee plays a role in strengthening that buying power. Therefore, we
provide discounts on soaps & parts and other consumable purchases. We have developed standards and
specifications for various services, products, materials and supplies sold at or used in the operation of
Tommy’s Express outlets. You must operate your Tommy’s Business according to these standards. These
standards will regulate the types, models and brands of required fixtures, furnishings, detergents,
equipment, signs, materials and supplies to be used in operating your Tommy’s Business, products and
services offered to customers, recommended inventory levels, product categories, and designated or
approved suppliers of these items (which may be limited to or include Tommy’s or our affiliates). If you
do not comply with our required standards, you will be in default of your Franchise Agreement. Our
standards and specifications for products and services that you must purchase for your Tommy’s
Business, and our list of approved suppliers for these items, will be communicated to you in writing,
including our Franchise Operations Manual, emails and newsletters.

Currently, our affiliate, Tommy Car Wash Systems, is the sole approved supplier of the
proprietary Tommy’s equipment package, Tommy’s vacuum and vending system and Tommy’s point of
sale system, all of which are required for operation of your Tommy’s Business. You are required to
purchase all detergents, chemicals, solutions, uniforms, items for retail sales, parts and new or
replacement equipment (car wash and/or technology) from Tommy Car Wash Systems, and we may earn
a profit on your purchases. This package includes identification of a general contractor; which you may
choose to use, procurement of bids; schematic design recommendations; coordination of design
professionals; providing building and equipment design and specification documents; purchasing
services; construction supervision; management of building erection, equipment installation and POS
system and installation of other information technology. Details will be provided in the Franchise
Operations Manual. Any third-party contractors and vendors retained by you to convert or construct the
premises are independent contractors of yours alone. (Franchise Agreement — Article 3 and 19.1).

The following officers have an ownership interest in our affiliates, which are approved suppliers
as described above: Tom Essenburg and Ryan Essenburg. There are no other approved suppliers in which
any of our officers owns an interest.

All of your required purchases represent approximately 85% to 92% of your total purchases in
connection with the establishment of your Tommy’s Business, and approximately 60% of your overall
purchases in operating the Tommy’s Business.

If you want to use any product, material or render any service that does not comply with the
standards of the System or is to be purchased from a supplier that has not yet been approved, you must
first submit a written request for approval of the proposed product or supplier and obtain our approval of
the product or supplier before purchasing the product or from the supplier. You must reimburse the costs
we incur in making this determination, but not more than $2,000 per request. We will, within a
reasonable time (within 120 days), notify you of our decision. We will establish procedures for
submitting requests for approval of items and suppliers and may impose limits on the number of
approved items and suppliers. Approval of a supplier may be conditioned on requirements relating to
product quality, production and delivery capabilities, ability to meet our supply commitments, financial
stability, integrity of standards of service, familiarity with our System and ability to negotiate favorable
terms for our franchisees. We do not generally make available to you these criteria for product or
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supplier approval. You must not sell or offer for sale any products of the proposed supplier until our
written approval of the proposed supplier is received. We may revoke our approval of particular products
or suppliers when we determine, in our sole discretion, that the products or suppliers no longer meet our
standards. Upon receipt of written notice from Tommy’s of a revocation, you must stop selling any
disapproved products and stop purchasing from any disapproved supplier. We are not obligated to
approve any other products or suppliers for our System. We are not responsible for the delivery or the
condition of equipment, supplier or other products and materials ordered from any vendor or supplier.

There are currently no purchasing or distribution cooperatives, but we reserve the right to
establish these in the future. We may also negotiate purchasing arrangements for the benefit of our
franchisees. We or our affiliates reserve the right to receive administration fees, rebates or other money
from suppliers that we designate and have sole discretion over the use of any fees or rebates and monies
we or our affiliates receive.

For the fiscal year ended December 31, 2023, we earned $1,750,000 in revenue in the form of
rebates or other payments based on purchases made from our approved supplier Tommy Car Wash
Systems. We do not provide you with any material benefit based on your use of an approved supplier.
Tommy’s Express may at times accept rebates from credit card merchant processors where the volume of
the processing on the network reduces the wholesale credit card rate below the set charged rate.

We may conduct market research and testing to determine consumer trends and salability of new
products, materials and services. You must cooperate by participating in market research programs, test
marketing new products and services and providing timely reports and other relevant information
regarding marketing research. In connection with any test marketing, you must purchase a reasonable
quantity of products to be tested and effectively promote and make a reasonable effort to sell the
products, materials and services.

We must accept the location from which you intend to operate your Tommy’s Business. Our
procedures for site selection and acceptance are described in Item 11 below.

You must purchase the hardware and software packages we require, as described in Item 11. We
or our affiliate are the sole approved suppliers for the hardware and software packages. You must also
have a smartphone with a data package for your Tommy’s Business. You must have the point of service,
payment processing and other electronic transactional systems set forth in our Franchise Operations
Manual. We reserve the right to designate that any of these items must be purchased or leased from a
specific supplier, which may be us or our affiliate.

During our fiscal year ending December 31, 2023, our affiliate, VQ, Inc. d/b/a Tommy Car Wash
Systems, Inc. derived $124,400,538, or 68.7% of its total revenue, as revenue from the sale of the
required purchases or leases listed above.

In addition to the purchases or leases described above, you must obtain and maintain, at your
own expense, the insurance coverages that we require. Currently you must have the following insurance
coverages:

e Builder’s risk insurance, including “soft cost” coverage based on the completed value of
the facility.

o General liability coverage - Comprehensive coverage $1,000,000 per occurrence,
$2,000,000 annual aggregate.

e Umbrella liability insurance - $2,000,000 per occurrence, $2,000,000 annual aggregate

e Equipment breakdown coverage with limits based on the full replacement value.
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e Special Form property damage coverage - all perils coverage with limits of no less than
full replacement value of the Tommy’s Business facility and all property located at the
facility.

e Automobile coverage - coverage for any vehicles used in the Tommy’s Business,
whether owned or non-owned. You are required to comply with state requirements for
underinsured or uninsured coverage.

e Business interruption coverage - insurance to recover lost income for up to 12 months in
the event the Tommy’s Business is unable to operate.

e Money and Securities - $10,000 per occurrence, inside or outside.

e Worker’s compensation insurance and any other coverage that may be required by
applicable law or statute.

e Cyber Insurance — minimum $500,000.

e Employer Practices Liability Insurance (recommended) - minimum $500,000.

e Any other insurance coverages we may require in the future.

You must maintain all required policies in force during the entire term of the Franchise
Agreement and any renewal terms. Each insurance policy must be purchased from an insurance carrier
that is qualified to do business in the state where your Business is located and is rated at least “A-" by
AM. Best. Each insurance policy must name Tommy’s (and, if we request, our affiliates, officers,
directors, employees or shareholders) as additional insureds and must provide Tommy’s with 30 days’
advance written notice of any material modification, cancellation or expiration of the policy. You must
provide Tommy’s with a certificate of insurance, or other proof showing that you have obtained the
required insurance before your Business opens. You must provide Tommy’s with updated certificates of
insurance or other proof when your insurance policies are renewed. If you do not obtain the insurance
coverages that we require, we may (but are not obligated to) purchase insurance for you. If we do this,
you must reimburse the premium costs we incur and pay Tommy’s an administrative fee of 10% for
Tommy’s to obtain coverage.

Item 9
FRANCHISEE’S OBLIGATIONS

This table lists your principal obligations under the franchise and other agreements. It will
help you find more detailed information about your obligations in these agreements and in other
items of this disclosure document.

In the following chart, “FA” means the Franchise Agreement and “DA” means the Development
Agreement.

Obligation Section in Agreement LTI LI
Item
(a) Site selection and FA: Article 3 Items 7 and 11
acquisition/ lease DA: Article 2
(b) Pre-opening purchases/ lease FA: Article 3 Items 5, 7 and 8
DA: Not applicable
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Obligation

Section in Agreement

Disclosure Document
Item

(©)

Site development and other
pre-opening requirements

FA: Article 3
DA: Not applicable

Items 7 and 11

(d) Initial and ongoing training FA: Article 6 Items 6, 7 and 11
DA: Not applicable
(e) Opening FA: Article 3 Item 11
DA: Not applicable
(f) Fees FA: Articles 2,4, 5 and 15 Items 5, 6, 7 and 11
DA: Article 3, Attachment 2
(g) Compliance with standards FA: Articles 8 and 10 Items 8, 11, 14 and 16

and policies/ Operating
Manual

DA: Not applicable

(h)

Trademarks and proprietary
information

FA: Articles 9 and 10
DA: Not applicable

Items 13 and 14

(1)

Restrictions on products/
services offered

FA: Articles 1 and 8
DA: Not applicable

Items 8 and 16

() Warranty and customer FA: Article 8 Not applicable
service requirements DA: Not applicable
(k) Territorial development and FA: Article 8 Item 12
sales quotas DA: Article 2, Attachment 2
(I) On-going product/ service FA: Article 8 Item 8
purchases DA: Not applicable
(m) Maintenance, appearance FA: Article 8 Item 11
and remodeling DA: Not applicable
requirements
(n) Insurance FA: Article 11 Items 7 and 8
DA: Not applicable
(o) Advertising FA: Article 5 Items 6, 7 and 11
DA: Not applicable
(p) Indemnification FA: Article 19 Item 6

DA: Article 9
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Obligation

Section in Agreement

Disclosure Document
Item

FA: Articles 6 and 8

Items 11 and 15

(qQ) Owner’s participation/

management/staffing DA: Not applicable

FA: Article 4 Item 6
DA: Not applicable

(r) Records/reports

(s) Inspection/audits FA: Articles 4, 7 and 8 Item 6

DA: Not applicable

(t) Transfer FA: Article 15

DA: Article 6

Items 6 and 17

FA: Article 2
DA: Not applicable

(u) Renewal Items 6 and 17

(v) Post-termination obligations FA: Article 13 Item 17
DA: Article 5
(w) Non-competition covenants FA: Article 14 Item 17

DA: Article 5

(x) Dispute resolution FA: Article 21 Item 17
DA: Article 8
(y) Transfer Damages FA: Article 12 Item 6

DA: Not applicable

Item 10
FINANCING

We do not offer, directly or indirectly, any financing arrangements to you. We do not guarantee
your note, leases or any other obligation.

Item 11
FRANCHISOR’S ASSISTANCE, ADVERTISING, COMPUTER SYSTEMS AND TRAINING

Except as listed below, Tommy’s Express LLC is not required to provide you with any
assistance.

Pre-Opening Obligations -Franchise Agreement

Before you open your Tommy’s Business, we will:

1. Provide you with our site selection criteria, which you will use to locate a potential site

Tommy's Express Car Wash FDD 2024 35
431059073-v2\NA-DMS500184523-vI\NA_DMS




for your Tommy’s Business. The site must meet our criteria for demographic characteristics; traffic
patterns; character of neighborhood; competition from, proximity to, and nature of other businesses; size;
appearance; and other physical and commercial characteristics. You must submit to us all of the
information we need to evaluate the location you propose. We will, within 30 days after we receive all of
the information we require, approve or disapprove the location you propose. Unless we provide our
specific acceptance of the site, it is deemed not accepted. If you fail to secure the site by lease or
purchase agreement within 180 days after we have accepted it, we may terminate the Franchise
Agreement. (Franchise Agreement — Article 3). In the event we do not approve a proposed site by written
notice to you within 30 days, such site shall be deemed disapproved by us.

2. Provide you with design, specification and equipment packages. This package includes
identification of a general contractor; which you may choose to use, procurement of bids; schematic
design recommendations; coordination of design professionals; providing building and equipment design
and specification documents; purchasing services; construction supervision, management of building
erection, equipment installation and POS system and installation of other information technology. We
will generate a profit on the services provided to and the purchases made by franchisees. Details will be
provided in the Franchise Operations Manual. Any third-party contractors and vendors retained by you to
convert or construct the premises are independent contractors of yours alone. (Franchise Agreement —
Article 3 and 19.1).

3. Provide you with a list of approved suppliers.

4. Arrange for shipment to you, of proprietary Tommy’s Cleaning Solutions (Franchise
Agreement — Section 3.5).

5. Lend you one copy of our Franchise Operations Manual (Franchise Agreement — Section
7.1). This Manual remains our property and must be returned to us upon termination or expiration of your
Franchise Agreement. We reserve the right to provide the Franchise Operations Manual electronically.

6. Train up to three people in how to operate a Tommy’s Business (Franchise Agreement —
Section 6.2). This training is described in detail later in this Item.

Pre-Opening Obligations — Development Agreement

Before you begin operating under the Development Agreement, we will:

1. Designate your Development Area, which will be the area within which you will look for
potential sites at which to develop Tommy’s Express businesses. (Development Agreement — Section
2.1)

2. We will provide other resources and assistance as may be developed and offered to our
Developers.

Continuing Obligations — Franchise Agreement

During the operation of your Tommy’s Business, we will:

1. Provide guidance and assistance in the operation of your Tommy’s Business. This
guidance may be provided in the form of periodic correspondence (including e-mail), field visits and
telephone communications and will cover topics such as products or services to be offered to customers;
improvements and developments in your Tommy’s Business; pricing, including maximum prices to be
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charged (where we are permitted to do so by applicable law); administrative, bookkeeping, accounting
and inventory control procedures; and operating problems encountered by you (Franchise Agreement —
Section 7.1).

2. Issue, modify and supplement standards for the System that may regulate any one or
more of the following regarding your Tommy’s Business: (a) hours of operation, (b) methods of
operation, (c) testing, marketing and sale of products and services, (d) instructions on the performance of
specific employees’ duties, (¢) maintenance of equipment, (f) checklists, (g) records preparation and
retention, (h) general rules and regulations for employees, and all other matters that in our sole judgment
require standardization and uniformity in all Tommy’s Businesses (Franchise Agreement — Section 7.1).

3. Establish and maintain a brand development fund (Franchise Agreement — Section 5.3).

4. At your request, provide additional on-site training at your Tommy’s Business. You must
pay our per diem fee for each trainer providing the training and reimburse our expenses (Franchise
Agreement — Section 6.3).

5. Indemnify you against and reimburse you for all damages for which you are held liable
in any proceeding arising out of your use of any of the Proprietary Marks (including settlement amounts)
if you have fully complied with the terms of the Franchise Agreement (Franchise Agreement — Section
9.15).

6. Provide additional or refresher training programs, seminars, franchisee meetings and
other related activities regarding the operation of the Tommy’s Business as we may conduct for you or
Tommy’s personnel generally, and which may be mandatory for you, your manager and other employees
(Franchise Agreement — Section 6.3).

7. Any duty or obligation imposed on us by the Franchise Agreement may be performed by
any designee, employee, or agent of ours, as we may direct (Franchise Agreement — Section 7.4).

Marketing — Franchisees

Soft Opening and Grand Opening Marketing Campaign

In addition to your Brand Development Fund contributions, you must conduct a soft-opening advertising
and presale program, deployed on digital channels as well as a grand opening advertising and
promotional program as approved by Tommy’s. The length and start date of these programs will be
determined after consultation with you, based upon your site location, demographics, psychographic, and
other important data relevant to our programs. During the promotions in the soft opening and grand
opening period of your site, you must use the marketing programs, assets, and materials that have been
approved by Tommy’s. To create excitement around your opening and to test your staff and equipment at
peak capacity, you must participate in a free wash weekend. You must spend at least $15,000 to support
early site performance and grand opening marketing, promotions, and events. We will work with you to
direct this expenditure, which will include a mix of print and digital media and on-site assets for the
grand opening. This expenditure does not include the up to $20,000 cost of the Grand Opening Mailer
program you are required to conduct in conjunction with your grand opening marketing campaign. The
Grand Opening Mailer program is a promotional program for “2 Free Wash” events held around the
opening of your Tommy’s Business. We will not be obligated to spend any amount on advertising in your
area or territory. We may also require you to conduct up to three (3) additional mailer and free wash
promotional events during the first year your Tommy’s Business is open.
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Brand Development Fund

We have established and will administer a Brand Development Fund (the “Brand Development
Fund”) to advertise the System and the products and services offered by Tommy’s Businesses on a
regional or national basis. You must contribute 1% of the Gross Sales of your Tommy’s Business each
week to the Brand Development Fund. For the fiscal year ending December 31, 2023, contributions
collected by the Brand Development Fund were spent as follows: 43% towards production, 50% towards
promotion, digital and events, and 7% carried over into the following fiscal year. No money was spent by
the Fund to solicit new franchisees as of December 31, 2023.

The Brand Development Fund is maintained and administered by us or our designee as follows:

1. We direct all advertising programs and have sole discretion to approve/disapprove the
creative concepts, materials and media used in the programs and their placement and allocation. The
Brand Development Fund is intended to maximize general public recognition and acceptance of the
Proprietary Marks and improve the collective success of all Tommy’s Businesses operating under the
System. Any Tommy’s Express outlets operated by us or our affiliates will contribute to the Brand
Development Fund generally on the same basis as you. In administering the Brand Development Fund,
we and our designees are not required to make expenditures for you that are equivalent or proportionate
to your contribution or to make sure that any particular franchisee benefits directly or pro rata from the
placement of advertising.

2. The Brand Development Fund may be used to satisfy the costs of maintaining,
administering, directing and preparing advertising, including the cost of preparing and conducting
television, radio, magazine and newspaper advertising campaigns; direct mail and outdoor billboard
advertising; public relations activities; employing advertising agencies; development and maintenance of
our Website; and costs of our personnel and other departmental costs for advertising that we administer
or prepare internally. All sums you pay to the Brand Development Fund will be maintained in a separate
account. We may reimburse ourselves out of the Brand Development Fund for our reasonable
administrative costs and expenses that we may incur in the administration or direction of the Brand
Development Fund and advertising programs for you and the System. The Brand Development Fund and
its earnings will not otherwise benefit us. The Brand Development Fund is operated solely as a conduit
for collecting and expending the Brand Development Fees as outlined above. Any sums paid to the Brand
Development Fund that are not spent in the year they are collected will be carried over to the following
year. No portion of the Brand Development Fund will be used to develop or place advertising that is
primarily a solicitation of franchise sales.

3. We will prepare an annual statement of the operations of the Brand Development Fund
that will be made available to you if you request it. We are not required to have the Brand Development
Fund statements audited.

4. Although the Brand Development Fund is intended to be perpetual, we may terminate the
Brand Development Fund at any time. The Brand Development Fund will not be terminated until all
monies in the Brand Development Fund have been spent for advertising or promotional purposes or
returned to contributors on a pro rata basis. If we terminate the Brand Development Fund, we have the
right to reinstate it at any time and you must again contribute to the Brand Development Fund.

5. We may use the Brand Development Fund to engage the services of a local, regional or
national advertising agency or promotional firm and use the resources of our own in-house promotional
department as the source of advertising and promotional materials.
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Local Marketing

Y ou must conduct local marketing and promotion for your Tommy’s Business. You will agree to
spend at least 2% of Gross Sales each month for marketing and promotion of your Tommy’s Business.
Your local advertising expenditures may include (but not limited to), amounts contributed to a localized
cooperative fund, spend on advertising media (such as television, radio, Internet, newspaper, billboards,
direct mail, magazines, posters, and other promotional items). Advertising expenditures do not include
amounts spent for the purpose of onsite distribution (such as stickers, t-shirts, pens, and other giveaway
items). Any marketing and promotional materials you wish to use to promote your Tommy’s Business
must have our prior written approval, and in connection with this approval, we may permit you to use
your own advertising material. If you choose to utilize your own marketing materials, the materials must
be submitted to Tommy’s for our review at least 14 days before you intend to use the materials. If we do
not disapprove of your proposed marketing materials within fifteen days after you submit them to
Tommy’s, your proposed materials are deemed approved. Any marketing or promotional materials you
submit to Tommy’s for our review will become our property and there will be no restriction on our use or
distribution of these materials. Within 30 days of our request, you must provide Tommy’s with
verification of all expenditures for local advertising, marketing and promotion.

Marketing Cooperatives

We may designate any geographic area in which two or more Tommy’s Express outlets are
located as a region for purposes of establishing a marketing cooperative (“Cooperative”), or we may
approve of the formation of a Cooperative by our franchisees. The members of the Cooperative for any
area will consist of all Tommy’s Express businesses in the designated geographic area. Businesses owned
by us or our affiliates will participate in Cooperatives on the same basis as our franchisees, including
voting rights. We have the right to dissolve, merge or change the structure of the Cooperatives. Each
Cooperative will be organized for the exclusive purposes of administering marketing programs and
developing, subject to our approval as described above, promotional materials for use by the members in
local marketing. If a Cooperative has been established for a geographic area where your Tommy’s
Business is located when the Franchise Agreement is signed, or if any Cooperative is established during
the term of the Franchise Agreement, you must become a member of the Cooperative. If the Cooperative
will operate according to written documents, we must approve of these documents and a copy of the
Cooperative documents applicable to the geographic area in which your Tommy’s Business will be
located and a copy of these documents will be provided to you if you request it.

The payments you make to a Cooperative will not be more than 0.5% of your Gross Sales and
may be applied by you toward satisfaction of your local marketing requirement. All contributions to the
Cooperative will be maintained and administered in accordance with the documents governing the
Cooperative, if any. The Cooperative will be operated solely as a conduit for the collection and
expenditure of the Cooperative fees for the purposes outlined above. No advertising or promotional plans
or materials may be used by the Cooperative or furnished to its members without first obtaining our
approval. Currently there are no Cooperatives in the System. The Cooperative is not required prepare an
annual financial statement. Cooperatives will not develop or place any advertising that is primarily a
solicitation of franchise sales.

Adyvisory Council

We have an Advisory Council that serves to represent the franchise community and provides
advisory consultation on the System, products and services offered by Tommy’s Businesses, advertising
conducted by the Brand Development Fund, and any other matters that we deem appropriate. The
Advisory Council acts solely in an advisory capacity and does not have decision-making authority. The
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Advisory Council includes franchisee representatives and corporate representatives. The franchisee
representatives include high and low performing stores, as well as franchisees elected by peer-vote to
serve a one-year term. The Advisory Council meets periodically throughout the year, both virtually and
in person. If you participate in the Advisory Council, you will pay for any costs or expenses you incur
related to your participation, such as travel and living expenses to attend council meetings. We have the
right to form, change, merge or dissolve any advisory council.

Digital Presence

We have established a specific strategy and process for our digital presence to maintain a
creative, collaborative, consistent, and safe space for the Tommy’s Express brand and all parties
involved. We also have built an experience for our franchisees that emphasizes minimal involvement, if
preferred. The Tommy’s Express digital strategy was designed to be a service bureau where the
franchisee submits a request and our digital team deploys the service, ad, report, etc. There are
limitations to what our digital team is able to do on a local versus national level but nonetheless, we
welcome the innovative ideas and requests from our franchisees.

In general, the digital team is responsible for maintaining, optimizing, deploying, reporting, and
innovating within the digital space. The digital space includes (among other things) our website, social
media, digital advertisements, search engine optimization, streaming tools, listing management, digital
messaging and communication (i.e., email marketing, SMS, push notifications, etc.), and digital
engagement (i.e., responses to digital reviews, comments, concerns, etc.).

Websites (as defined below) are considered as “advertising” under the Franchise Agreement and
are subject (among other things) to our review and prior written approval before they may be used (as
described above). The term “Website” means an interactive electronic document contained in a network
of computers linked by communications software that you operate or authorize others to operate and that
refers to the Tommy’s Business, Proprietary Marks, us, or the System. The term Website includes
internet and world wide web home pages.

You may not establish a Website related to the Proprietary Marks or the System, nor may you
offer, promote, or sell any products or services, or make any use of the Marks, through social media or
other internet or mobile applications without our prior written approval. This includes but is not limited
to digital messaging tools, digital ad partnerships, digital reviews, and digital public relations presence.
Your only Website presence on the internet will be through one or more web pages that we establish on
our Website.

We will have the right to establish a website, including but not limited to any apps that we may
introduce, or other electronic system providing private and secure communications (e.g., an intranet)
between us, our franchisees, and other persons and entities that we decide are appropriate. If we require,
you must establish and maintain access to the intranet in the manner we designate. Additionally, we may
periodically prepare agreements and policies concerning the use of the intranet that you must
acknowledge and/or sign.
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You are strictly prohibited from promoting your Tommy’s Business or using the Proprietary
Marks in any manner on any social and/or networking Websites, such as Facebook, LinkedIn, Instagram,
Twitter, X, TikTok, Waze, SnapChat, Nextdoor, etc., without our prior written consent. We will control
all digital initiatives and assist with requests for local digital marketing through a managed portal system.
We recommend but do not require the use of our digital marketing services and support for all local
initiatives utilizing digital ads and placements. However, all proprietary information, data, and
infrastructure (ex., pixels) will remain disconnected from outside agencies and vendors.

Site Selection and Opening

You must find a suitable location that is acceptable to us. You must commence operations within
18 months of receiving the appropriate approvals to build a car wash, or within 180 days after your
Tommy’s equipment package is delivered, whichever comes first. Some factors which may affect this
timing are your ability to locate an acceptable site, the time to acquire the site through lease negotiations,
your ability to secure any necessary financing, your ability to comply with local zoning and other state
and local requirements, the timing of the delivery and installation of equipment and signs, and the timing
of the delivery of equipment package.

We will not unreasonably withhold our acceptance, provided the site meets our minimum
requirements. Our criteria for reviewing a proposed site includes its location, visibility, ease of access,
proximity to a major road, parking, lighting, and the physical characteristics of the property. Our
acceptance indicates that the site has met our minimum requirements for a Tommy’s Business.

You must develop and equip the Tommy’s Business according to the specifications we provide to
you. You must comply with all applicable ordinances, building codes and permit requirements and with
lease requirements and restrictions. You must purchase, from our affiliate, our complete equipment
package, our design and specification package, your initial inventory of detergents, chemicals, solutions,
uniforms, signage, certain items for retail sale, parts and equipment, and certain hardware and software as
specified in the chart in Item 7. These packages include identification of a general contractor,
procurement of bids, schematic design recommendations, coordination of design professionals, provision
of building and equipment design and specification documents, purchasing services, construction
management and supervision services, equipment installation and installation of the POS system and
other information technology. We have the right to inspect the Tommy’s Business before you will be
permitted to open it for business.

You may not open your Tommy’s Business for business until: (1) we notify you that all of your
development obligations have been fulfilled; (2) pre-opening training of personnel has been completed to
our satisfaction; (3) all amounts due to us have been paid; (4) we have been furnished with copies of all
insurance policies and certificates required by the Franchise Agreement, or other documentation of
insurance coverage and payment of premiums that we request; (5) all approvals and conditions set forth
in the Franchise Agreement have been obtained; (6) you have secured all necessary government permits,
certificates and similar authorizations; (7) all attachments referenced in this Agreement have been fully
completed and executed; and (8) you have ordered, received and installed all required fixtures,
equipment, supplies and inventory.

If you are unable to open the Tommy’s Business within the required timeframe, except if the
failure to open is the result of a delay in the delivery of your equipment package, we may grant you an
extension of time or we may terminate the Franchised Agreement. Such termination will be a termination
for cause.

We do not generally own the premises and lease it to franchisees.
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If you are a multi-unit developer, we will approve or disapprove the location of future units and
any territories for those units using the then-current standards for sites and territories. The timeframe for
acquiring suitable locations and for opening future units after acquiring the location is the same as for an
individual franchisee. The Tommy’s Businesses you develop must be open and operating according to
your development schedule.

Training Program

Franchise Agreement

No later than six weeks before your Tommy’s Business opens, the Onsite Manager and up to two
additional owners or employees (for a maximum of three trainees) must attend and complete, to our
satisfaction, our mandatory training program at our headquarters in Holland, Michigan. The orientation
and training topics will include, but not limited to, sessions on what to expect during the construction
phase, pre-opening marketing, and other best practices sessions to prepare new owners to operate car
washes. Approximately 20 days of training will be held at our headquarters in Holland, Michigan, and at
an operating Tommy’s Express business or an affiliate-owned car wash. We reserve the right to designate
alternative locations for the initial training program. All costs and expenses incurred by you and your
trainees relating to attending training (including, without limitation, the cost of travel, lodging, meals,
uniforms, and applicable wages) will be paid by you. If you request that we provide our training program
to additional trainees, whether before your Tommy’s Business opens or while it is operating, you must
pay our then-current training fee in addition to the trainees’ expenses. If the Onsite Manager does not
satisfactorily complete our training program, we may permit him or her to re-take our training program at
your expense, including our training fee, or we may terminate this Agreement. Additionally, if the Onsite
Manager is not also a Controlling Principal (a “Controlling Principal” is defined as every owner who
either holds at least 50% of the voting interests in you or is a corporate officer, director, or manager of
you, or that has the power to control your decision making authority, whether by contract or equity
ownership), one of the Controlling Principals must attend a three-day owner orientation and training
session at our headquarters in Holland, Michigan. This will begin prior to you breaking ground on your
site.

You may request additional training by us, either onsite or at our headquarters in Holland,
Michigan. All costs incurred by your attendees and our training personnel shall be paid by you, including
a reasonable fee that we may charge.

We may hold franchise wide or regional franchisee meetings from time to time at our
Headquarters in Holland, Michigan, or another location to be determined, which a Controlling Principal
must attend. All costs and expenses incurred by your attendees for franchisee meetings shall be paid by
you.

The instructional materials we will use for our training program includes our Franchise
Operations Manual as well as any other materials that we believe will be beneficial in the training
process. There currently are no fixed (i.e., monthly or bi-monthly) training schedules. Our initial training
program will be held on an as-needed basis depending, for example, on the number of new Tommy’s
Express business openings and new or additional managers or employees that require training. We
project the following training:
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TRAINING PROGRAM

Hours of Hours of
. Classroom On-the-Job Location
Subject . . -

Training Training
Equipment Maintenance 10 30 Holland, MI
Equipment Repair 5 15 Holland, MI
Car Wash Operations 20 40 Holland, MI
Management I -Marketing 20 20 Holland, MI
Refresher Course 5 35 Holland, MI
Pre and Post Opening Support 0 40 Your Location

Our training program is overseen by Mike Lemmen, whose experience appears in Item 2 of this
document, and is conducted by our Managers of Tommy’s Express Training, Robert Frease and Rob
Damato. Our instructors have 4 to 43 years of experience with us and/or with our affiliates.

We will provide you with up to ten days of on-site training and assistance at a mutually
convenient time.

We may hold mandatory training sessions either at your site, at another operating franchise
location, or at our headquarters in Holland, Michigan, which your Onsite Manager, a Controlling
Principal, and/or your employees must attend. All costs and expenses incurred by your attendees for such
mandatory training sessions shall be paid by you, including a reasonable fee that we may charge.

We may offer optional training sessions which your Onsite Manager, a Controlling Principal, or
your employees may, but are not obligated to, attend. All costs and expenses incurred by your attendees

for such optional training sessions shall be paid by you, including a reasonable fee that we may charge.

Computer System

Franchise Agreement

You must purchase the computer hardware and software we designate or approve that meet our
specifications and that are capable of electronically interfacing with our computer system. The computer
system is used to collect and monitor point of sale information and to create business reports and may be
used to collect and monitor inventory control and shrinkage, payroll and accounting information, gift
cards and loyalty program, on-line orders and credit card processing.

The computer system is designed to enable us to have immediate access to the information
monitored by the system, and there is no contractual limitation on our access or use of the information we
obtain. Our specific requirements for the computer system will also be included in our Franchise
Operations Manual, including the name of the approved supplier for the computer system (if we
designate one). Our affiliate may be the sole approved supplier. If you have computer hardware that you
would like to use in the operation of your Tommy’s Business, it must meet our minimum specifications
and we must approve the computer system for use. You must install and maintain equipment and a
high-speed telecommunication line in accordance with our specifications to permit us to access the POS
(Point of Sale) system (or other computer hardware and software) at your Tommy’s Business as
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described above. We will have full independent access to the information contained in your computer
system at all times during the term of your Franchise Agreement, including the ability to download
information relating to sales, and sales-based data pertaining to business operations. You must make sure
that we have access to your computer system at all times, at your expense. There are no contractual
limitations on either our right to access the sales-based data on your computer system or our use of that
sales-based data.

Your computer system must have the hardware and software designated in our Franchise
Operations Manual. You must purchase Personal Computers (“PCs”) running Windows 10 or newer
software, printers, modems, and other network peripherals that meet our specifications. We estimate that
the cost of the computer system and required software will be between $10,000 and $15,000.

We can require you to change the hardware and software you use for your Tommy’s Business.
There are no contractual limits on when we can require you to make these changes or the cost of the
modifications we can require. Neither we nor any affiliate of ours will provide you with any updates,
upgrades or maintenance for your computer system. The estimated cost of maintenance, updating,
upgrading or support contracts for the computer system can range from $250 to $600 per year.

Franchise Operations Manual

You must operate your Tommy’s Business according to the standards, methods, policies and
procedures specified in our Franchise Operations Manual. One copy of the Franchise Operations Manual
is loaned to you by Tommy’s for the term of the Franchise Agreement after you complete our initial
training program to our satisfaction. We reserve the right to provide the Franchise Operations Manual to
you electronically, such as through an intranet or password-protected Website.

You must treat the Franchise Operations Manual, any other of our manuals which are used in the
operation of your Tommy’s Business, and the information in them as confidential, and must use all
reasonable efforts to maintain this information as secret and confidential. You must not copy, duplicate,
record, or otherwise reproduce these materials, in whole or in part, or otherwise give them to any
unauthorized person. The Franchise Operations Manual will remain our sole property and must be kept in
a secure place at your Tommy’s Business.

We may revise the contents of the Franchise Operations Manual, and you must comply with each
new or changed standard. You must make sure that the Franchise Operations Manual is kept current at all
times. In the event of any dispute as to the contents of the Franchise Operations Manual, the terms of the
master copy maintained by Tommy’s at our home office will be controlling.

Attached to this Disclosure Document as Exhibit G is the Table of Contents of the Franchise
Operations Manual. Our Franchise Operations Manual includes approximately 314 pages.

Item 12
TERRITORY

Franchise Agreement

The Franchise Agreement grants you the right to operate your Tommy’s Business only at the
location we approve. If, when you sign the Franchise Agreement, a location for your Tommy’s Business
has not been obtained by you and approved by Tommy’s, you will be given an area in which you may
obtain a location. The Territory you are granted upon signing a Franchise Agreement (see below) will be
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smaller than the area in which you will look for a site.

We will grant you a designated territory (“Territory”), which will be determined once the
location of your Tommy’s Business is approved by Tommy’s. The size of your Territory will be based on
a radius from the location of your Tommy’s Business. The radius from the location of your Tommy’s
Business is dependent on our analysis of your geographic region. Provided that you are in compliance
with your duties and obligations set forth in the Franchise Agreement, we will not establish another
Tommy’s Business (whether owned by us, our affiliates or another franchisee in the System) within your
Territory.

We may offer the option for us to buy and lease to you the land on which your Tommy’s
Business will operate. If we do this, we anticipate that we will make a profit from this arrangement.

Your Territory will be described in an exhibit to your Franchise Agreement. You will not receive
an exclusive territory. You may face competition from other franchisees, from outlets that we own, or
from other channels of distribution or competitive brands that we control. We do not have to pay you if
we solicit or accept orders from inside your territory.

Subject to any territorial right under any then-effective Development Agreements, we retain the
right, in our sole discretion and without granting any rights to you, during the term of the Franchise, we
(and any affiliates that we periodically might have) have the right:

(a) to establish and operate, and grant rights to other franchise owners to establish
and operate, Tommy’s Businesses or similar or dissimilar businesses at any locations anywhere outside
your Territory and on any terms and conditions we deem appropriate;

(b) to offer and sell car wash equipment, components, detergents, and other products
and services that may or may not be identical or similar to those your Tommy’s Business uses, provides
or sells, whether identified by the Proprietary Mark or other trademarks or service marks in any way and
anywhere;

(©) to purchase or otherwise acquire the assets or controlling ownership of one or
more businesses identical or similar to your Tommy’s Business (and/or franchise or license those
businesses), some or all of which might be located anywhere, but if a business we acquire operates within
your Territory, it will not operate using the Proprietary Marks;

(d) to be acquired (regardless of the form of transaction) by a business identical or
similar to Tommy’s Express businesses, even if the other business operates, franchises and/or licenses
competitive businesses near your Tommy’s Business or in your Territory; and

(e) to engage in any other business activities not expressly prohibited by this
Agreement, anywhere.

You may offer and sell approved products and services to customers who live anywhere but who
choose to use your Tommy’s Business. You may provide the approved products and services only from
the location we approve. You are not granted a right of first refusal to purchase additional territories or
franchises.

We have not yet established other franchises or company-owned outlets or another distribution
channel selling or leasing similar products or services under a different trademark. We describe earlier in
this Item 12 what we may do anywhere and at any time.
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Except for Tommy’s Express outlets operated by Tommy’s and/or our affiliates, neither we nor
any parent or affiliate has established, or presently intends to establish, other franchised or
company-owned businesses which sell our products or services under a different trade name or
trademark, but we reserve the right to do so in the future, without first obtaining your consent.

There are no minimum sales which you must attain to continuing operating within your
non-exclusive Territory.

Development Agreement

You may (if you qualify) develop and operate a number of Tommy’s Express businesses within a
Development Area which we and you will identify before signing the Development Agreement and
which we will designate to you and include in the Development Agreement. We will also identify the
number of Tommy’s Express businesses you will open and operate within the Development Area before
signing the Development Agreement. We base the Development Area’s size primarily on the number of
Tommy’s Express businesses you agree to develop, demographics for the Development Area, and
number of viable trade areas. We will provide you a development schedule with which you must comply
to keep your development rights. We will approve or disapprove the locations for future Tommy’s
Express businesses and any corresponding territories using our then-current standards for sites and
territories.

You will not receive an exclusive territory. You may face competition from other franchisees,
from outlets that we own, or from other channels of distribution or competitive brands that we control.

Subject to your rights under Franchise Agreements then in effect, we may establish or allow
others to establish Tommy’s Express outlets within the Development Area after the Development
Agreement expires or is terminated. While the Development Agreement is in effect, we (and our
affiliates) will not establish, or allow other franchise owners or developers to establish Tommy’s Express
businesses within the Development Area. There are no other restrictions on Tommy’s. You may not
develop or operate Businesses outside the Development Area without our prior approval. We may
terminate the Development Agreement if you do not satisfy your development obligations when required.
You are not granted any other option, right of first refusal or similar right to acquire additional
Businesses in your Development Area.

We retain the right, in our sole discretion and without granting any rights to you: (a) to ourselves
own and operate, or to grant other persons the right to own and operate, Tommy’s Express businesses at
locations outside the Development Area, and on terms and conditions that we deem appropriate; and
(b) to sell outside the Development Area the services and products authorized for Tommy’s Express
businesses under the Proprietary Marks or other trademarks, service marks and commercial symbols
through dissimilar channels of distribution and on terms and conditions that we deem appropriate.

Item 13
TRADEMARKS

Under the Franchise Agreement, you have the right to use certain trademarks, service marks and
other commercial symbols in connection with the operation of your Tommy’s Business. The
Development Agreement does not grant you the right to use the Proprietary Marks. Our primary service

mark is “Tommy’s”. We have registered the following Proprietary Marks with the United States Patent
and Trademark Office (“USPTO”):
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Mark Registration Date Registration Number Register
Tommy’s Express Car September 22, 2015 4,817,255 Principal
Wash

July 11, 2017 5,239,160 Principal
= N
' rommy
W December 13, 2016 5,098,779 Principal
TOMMYCLUB May 29, 2018 5,480,859 Principal
TOMMY GUARD August 20, 2019 5,838,552 Principal
BODY WAX December 17, 2019 5,940,370 Supplemental

We intend to file all affidavits and to renew our registrations for the Marks when they become
due.

You must follow our rules when you use the Proprietary Marks. You cannot use a name or mark
as a part of a corporate name or internet domain name, or with modifying words, designs or symbols
except for those which we license to you. You may not use our marks with the sale of an unauthorized
product or service or in a manner not authorized in writing by Tommy’s.

There are no currently effective determinations of the USPTO, the trademark administrator of
this state or any court, nor is there any pending interference, opposition, or cancellation proceeding, nor
any pending material litigation involving the Proprietary Marks which may be relevant to their use in this
state or in any other state.

There are no agreements currently in effect which limit our right to use or to license others to use
the Proprietary Marks. We have no knowledge of any superior prior rights that could materially affect
your use of the marks in the state where the Business could be located.

You must promptly notify Tommy’s of any suspected unauthorized use of the Proprietary Marks,
any challenge to the validity of the Proprietary Marks, or any challenge to our ownership of, our right to
use and to license others to use, or your right to use, the Proprietary Marks. We have the sole right to
direct and control any administrative proceeding or litigation involving the Proprietary Marks, including
any settlement. We have the right, but not the obligation, to take action against uses by others that may
constitute infringement of the Proprietary Marks. We may defend you against any third-party claim, suit
or demand arising out of your use of the Proprietary Marks. If we, in our sole discretion, determine that
you have used the Proprietary Marks in accordance with your Agreement, the cost of the defense,
including the cost of any judgment or settlement, will be borne by Tommy’s. If we determine that you
have not used the Proprietary Marks in accordance with your Agreement, the cost of the defense,
including the cost of any judgment or settlement, will be yours. In the event of any litigation relating to
your use of the Proprietary Marks, you must sign any and all documents and do any acts as may, in our
opinion, be necessary to carry out the defense or prosecution, including becoming a nominal party to any
legal action. Except if this litigation is the result of your use of the Proprietary Marks in a manner
inconsistent with the terms of your Agreement, we will reimburse you for your out-of-pocket costs in
doing these acts.
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There are no infringing uses actually known to Tommy’s that could materially affect your use of
the Proprietary Marks in this state or elsewhere.

We reserve the right to substitute different proprietary marks for use in identifying the System
and the businesses operating under it, at our sole discretion. We will not be required to reimburse you for
any of your costs related to conforming to our new Proprietary Marks and will otherwise have no
obligation or liability to you as a result of any change or substitution.

Item 14
PATENTS, COPYRIGHTS AND PROPRIETARY INFORMATION

Patents and Copyrights

You receive the right to use certain items covered by a patent or copyright (“Patents &
Copyrights™). You can use the proprietary and confidential information that is in our Franchise
Operations Manual.

We have applied for patents for certain items of equipment and technology. You receive the right
to use these items of equipment and technology in compliance with our System. You do not have any
other right to use the patented equipment and technology. There are no agreements currently in effect
which limit our right to use or to license others to use the patents or copyrighted equipment or
technology.

You must promptly notify us of any suspected unauthorized use of the Patents & Copyrights, any
challenge to the validity of the Patents & Copyrights, or any challenge to our ownership of, our right to
use and to license others to use, or your right to use, the Patents & Copyrights. We have the sole right to
direct and control any administrative proceeding or litigation involving the Patents & Copyrights
including any settlement. We have the right, but not the obligation, to take action against uses by others
that may constitute infringement of the Patents & Copyrights. We may defend you against any third-party
claim, suit or demand arising out of your use of the Patents & Copyrights. If we, in our sole discretion,
determine that you have used the Patents & Copyrights in accordance with your Agreement, the cost of
the defense, including the cost of any judgment or settlement, will be borne by us. If we determine that
you have not used the Patents & Copyrights in accordance with your Agreement, the cost of the defense,
including the cost of any judgment or settlement, will be yours. If there is any litigation relating to your
use of the Patents & Copyrights, you must sign any and all documents and do any acts as may, in our
opinion, be necessary to carry out the defense or prosecution, including becoming a nominal party to any
legal action. Except if this litigation is the result of your use of the Patents & Copyrights in a manner
inconsistent with the terms of your Agreement, we will reimburse you for your out-of-pocket costs in
doing these acts. You have no right to compensation or any other rights under the Franchise Agreement,
based on the modification or discontinuance of your right to use the Patents & Copyrights.

There are no infringing uses actually known to us that could materially affect your use of the
Patents & Copyrights.

The Franchise Operations Manual is described in Item 11 and below. Although we have not filed
an application for a copyright registration for the Franchise Operations Manual, we claim a copyright and
the information in it is proprietary and confidential. You must promptly tell Tommy’s when you learn
about unauthorized use of this proprietary and confidential information. We are not obligated to take any
action but will respond to this information as we think appropriate.
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We may revise the contents of the Franchise Operations Manual and you must comply with each
new or changed standard. You must make sure that the Franchise Operations Manual is kept current at all
times. In the event of any dispute as to the contents of the Franchise Operations Manual, the terms of the
master copy maintained by Tommy’s at our home office will be controlling.

Confidential Information

You must not, during the term of your Agreement with Tommy’s or after the term of the
Agreement, communicate, divulge or use for the benefit of any other person, partnership, association, or
corporation any confidential information, knowledge or know-how concerning the methods of operation
of the Tommy’s Business which may be communicated to you or which you may learn because of your
operation under the terms of your Agreement with Tommy’s. You may divulge this confidential
information only to those of your employees who need access to it to operate your Tommy’s Business.
Any and all information, knowledge, know-how, techniques and other data which we designate as
confidential will be deemed confidential for purposes of the Agreement.

At our request, you must require your manager and any personnel having access to any of our
confidential information to sign agreements that say that they will maintain the confidentiality of
information they receive in connection with their employment by you at your Tommy’s Business. The
agreements must be in a form satisfactory to Tommy’s, including specific identification of Tommy’s as a
third-party beneficiary of the covenants with the independent right to enforce them and that they prohibit
any direct or indirect ownership in a competing business, where ownership was not in effect prior to the
date of the Franchise Agreement.

Item 15
OBLIGATION TO PARTICIPATE IN THE ACTUAL
OPERATION OF THE FRANCHISE BUSINESS

You must at all times directly supervise the operation of your Tommy’s Business, or you may
employ a manager for this purpose. Your Tommy’s Business must have on-premises supervision of a
manager who has satisfactorily completed our training program. You must also maintain a competent,
conscientious, trained staff, including a fully trained manager (which may be you). We impose no
limitations as to who you may hire as the manager, except that you must comply with all applicable laws
and that you must not harm the goodwill associated with the System and the Proprietary Marks (this
requirement may affect who you hire as your manager). If you will not act as the manager for your
Tommy’s Business, you must still attend an abbreviated training program and complete it to our
satisfaction, and you must still make sure that your Tommy’s Business is operated according to our
requirements and specifications and the terms of your Agreement with Tommy’s.

We have the right to approve the manager after training. We do not require your manager to have
an equity interest in your business. The manager must attend and complete our training program, as
described in Item 11. The manager and other key employees may also be required to enter into an
agreement not to compete with businesses under the System, not to divulge any trade secret or
confidential or proprietary information, or to engage in any other business, not to reveal confidential
information obtained while employed by you and for two years after their employment with you ends.
See Item 17 for a description of these obligations.

You must hire all employees of the Tommy’s Business and you are solely responsible for the
terms of their employment and compensation and for the proper training of those employees in the
operation of the Tommy’s Business, and you must make sure that each employee signs our form of
Confidentiality and Non-Competition Agreement, which is Attachment 4 of our Franchise Agreement.
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During the term of the Franchise Agreement and for a period of three years after the termination or
expiration of the Franchise Agreement for any reason whatsoever, or in the event the Franchise
Agreement is transferred by you or, in the case of a transfer of an interest in you by an owner in you, you
or the transferring owner may not recruit, solicit, or hire, either directly or indirectly, for employment any
person who is, or was within the previous six months, employed by us or by any other franchisee of ours,
nor may you directly or indirectly induce any such person to leave his or her employment, without our
prior express written consent or the consent of the other franchisee. In the case of a Tommy’s employee,
such consent may be given, or withheld, in our sole discretion and will, at a minimum, be contingent on
payment by you to us of an amount equal to six to 36 months of the employee’s wages, as determined by
us.

You must operate the Tommy’s Business in strict conformity with all applicable federal, state
and local laws, ordinances and regulations. These laws, ordinances and regulations vary from jurisdiction
to jurisdiction and may be implemented or interpreted in a different manner. You must learn of the
existence and requirements of all laws, ordinances and regulations applicable to the Tommy’s Business
and you must adhere to them and to the then-current implementation or interpretation of them.

If you are a corporation, limited liability company or partnership, each principal owner must sign
our Confidentiality and Non-Competition Agreement, which is Attachment 4 of our Franchise
Agreement. A spouse of any franchise owner is not required to sign our Confidentiality and
Non-Competition Agreement unless they are a principal owner of the franchise entity.

If you are a Developer, we may require you to employ an area manager to supervise the
operations of all of your Tommy’s Businesses, in addition to each manager you employ for the individual
Tommy’s Businesses you develop.

Item 16
RESTRICTIONS ON WHAT THE FRANCHISEE MAY SELL

You must use the location we approve solely for the operation of the Tommy’s Business. You
must keep your Tommy’s Business open and in normal operation for the minimum hours and days as we
specify, or as may be required by the terms of your lease. You must not use or permit the use of the
Premises for any other purpose or activity at any time without first obtaining our written consent. You
must operate the Tommy’s Business in strict conformity with the methods, standards and specifications
we may require in the Franchise Operations Manual or in writing.

You must sell or offer for sale only those products and those services that we have approved for
sale in writing; you must sell or offer for sale all types of merchandise specified by Tommy’s; you should
not change our standards and specifications without our prior written consent; and you must stop selling
and offering for sale any services or products which we may, in our discretion, disapprove in writing at
any time. We have the right to change the types of authorized goods and services and there are no limits
on our right to make changes.

The System may be supplemented, improved or modified from time to time by Tommy’s. You
must comply with all of our reasonable requirements in that regard, including offering and selling new or
different products or services as specified by Tommy’s.

You are restricted by the Franchise Agreement, the Franchise Operations Manual, and any other
practice or custom with respect to the products or services which you may offer, which must be approved
by Tommy’s. You are not restricted as to the customers to whom you may sell products or services,
except as described in Item 12.
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Item 17
RENEWAL, TERMINATION, TRANSFER AND DISPUTE RESOLUTION

THE FRANCHISE RELATIONSHIP

This table lists certain important provisions of the franchise and related agreements. You
should read these provisions in the agreements attached to this disclosure document.

Article in
Provision Franchise Summary
Agreement

a. Length of the franchise Article 2 20 years
term

b. Renewal or extension of Article 2 Three renewal terms of 10 years each
the term

c. Requirements for Article 2 If we are still franchising and you are in
franchisee to renew or good standing, you may renew your
extend franchise for an additional term of 10 years.

You must provide notice that you wish to

renew your Franchise Agreement not less

than six months and not more than nine
months before expiration; you must be
current in all payments and not in default of
your Franchise Agreement; if we require,
you must renovate and/or upgrade your

Store; you must sign a release, sign our

then-current Franchise Agreement and pay

a renewal fee.

You must be current in all payments and
not in default of your Franchise Agreement;
if we require, you must renovate and/or
upgrade your Tommy’s Business; you must
sign release, and sign renewal Franchise
Agreement

You may be asked to sign a contract with
materially different terms and conditions
than your original contract, except the
boundaries of your territory will not change
and the fees on renewal will not be greater
than the fees that we then impose on
similarly situated renewing franchisees

d. Termination by Not applicable You may seek to terminate your Franchise
franchisee Agreement on any ground permitted by law
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Provision

Article in
Franchise
Agreement

Summary

e. Termination by
franchisor without cause

Not applicable

The Franchise Agreement will terminate
upon your death or permanent disability
and the Franchise must be transferred
within twelve months to a replacement
franchisee that we approve.

f.  Termination by
franchisor with cause

Article 12

We can terminate your Franchise
Agreement for cause.

g. “Cause” defined —
curable defaults

Article 12

Includes failure to pay royalties, breach of
lease or sublease, failure to make payments
on loans taken by or for the benefit of your
Tommy’s Business, selling unauthorized
products or services, failure to operate in
accordance with our uniform standards,
failure to open your Tommy’s Business
within the timeframe described in Item 11.

h. “Cause” defined —
non-curable defaults

Article 12

Includes you, or any owner, make an
assignment, transfer or sale of the Tommy’s
Business or this Agreement or the franchise
granted, or any of your owners make an
assignment of all or a portion of their
ownership in you, without first complying
with the provisions of this Agreement or;
you or any of your principals’ assets,
property, or interests are blocked under any
law, ordinance, or regulation relating to
terrorist activities, you or any of your
owners otherwise violate any such law,
ordinance, or regulation, you or your
owners violate the non-competition
covenants or engage in any deceptive or
misleading act, or if you have 3 or mor
separate defaults within any 12 month
period.

i.  Franchisee’s obligations
on
termination/non-renewal

Article 13

Obligations  include  complete  de-
identification and payment of amounts due,
including transfer damages (if applicable),
payment of sell all equipment back to us at
a set price, comply with post-termination
non-competition covenants, and ceasing to
operate the Tommy’s Business and ceasing
to use the Proprietary Marks, the System,
and the Franchise Operations Manual.

j.  Assignment of contract
by franchisor

Article 15

No restriction on right to transfer
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Article in
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Provision Franchise Summary
Agreement

“Transfer” by franchisee Article 15 Includes a transfer of all or substantially all

— defined of the assets of your business

Franchisor approval of Article 15 We have the right to approve transfers

transfer by franchisee

Conditions for franchisor Article 15 Includes payment of money owed, you are

approval of transfer not in default, sign release, transferee
qualifies and signs new franchise
agreement, refurbishment of Tommy’s
Business and payment of the transfer fee

Franchisor’s right of first Article 13 We can match any offer

refusal to acquire

franchisee’s business

Franchisor’s option to Article 13 Upon termination, we can buy certain

purchase franchisee’s assets. We may purchase back all

business equipment used in your Tommy’s Business
for fair market value.

Death or disability of Article 15 Franchise must be assigned to approved

franchisee buyer within 12 months

Non-competition Article 14 Includes prohibition on owning or operating

covenants during the term business which sells similar products and

of the franchise services. Non-competition provisions are
subject to state law.

Non-competition Article 14 Includes prohibition on owning or operating

covenants after the business which sells similar services for

franchise is terminated or three years and located within 20 miles of

expires any Business in the System unless the
business was owned by you prior to signing
of the Franchise Agreement.
Non-competition provisions are subject to
state law.

Modification of the Article 22 Must be in writing by both parties

agreement

Integration/merger clause Article 22 Only the terms of the Franchise Agreement
are binding (subject to applicable federal
and/or state law). Any other promises may
not be enforceable

Dispute resolution by Article 21 Mediation and arbitration in the county

arbitration or mediation where we have our headquarters (subject to
state law)

Choice of forum Article 22 Michigan (subject to state law)

Choice of law Article 22 Michigan (subject to state law)
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THE DEVELOPER RELATIONSHIP
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Article in
Provision Development Summary
Agreement
a. Length of the franchise Article 1 Term of the development schedule
term
b. Renewal or extension of Not applicable Not applicable
the term
c. Requirements for Not applicable Not applicable
developer to renew or
extend
d. Termination by developer Not applicable You may seek to terminate your Development
Agreement on any ground permitted by law
e. Termination by franchisor Not applicable Not applicable
without cause
f.  Termination by franchisor Article 4 We can terminate your Development Agreement
with cause for cause. In addition, if a Franchise Agreement
with us is terminated according to its terms, we
may terminate the Development Agreement (this
is a cross-default provision).
g. “Cause” defined — curable Article 4 Your failure to comply with the Development
defaults Agreement or if you default under another
agreement with us and fail to cure.
h. “Cause” defined - Section 1.4 and Failure to meet your development schedule,
non-curable defaults Article 4 unauthorized transfer of the development rights
or any interest in you, bankruptcy or insolvency,
you are dissolved, you make a material
misrepresentation or omission in  your
application to us, conviction of a felony or other
crime that we believe will adversely affect the
Marks, repeated breaches, one of your Franchise
Agreements is terminated
i.  Developer’s obligations on Article 5 You lose development rights, may not look for
termination/non-renewal sites or develop Tommy’s Express outlets
j.  Assignment of contract by Article 6 No restriction on right to transfer
franchisor
k. “Transfer” by developer — Article 6 Includes a transfer of all or in part of your
defined ownership interest of your business
1. Franchisor approval of Article 6 We have the right to approve transfers
transfer by developer
m. Conditions for franchisor Article 6 Conditions for transfer include not being in
approval of transfer default, at least 25% of all Tommy’s Businesses
required to be developed are open or under
construction, all debts are paid, the buyer meets
our current criteria for new Developers,
execution of a general release (where legal),
payment of transfer fee, buyer personally
guarantees all obligations
n. Franchisor’s right of first Article 6 We can match any offer
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refusal to acquire
developer’s business
o. Franchisor’s option to Not applicable Not applicable
purchase developer’s
business
p. Death or disability of Article 6 Interest must be assigned to approved buyer
developer within 12 months
g. Non-competition Not applicable Can’t divert business or operate a Competitive
covenants during the term Business anywhere
of the franchise
r.  Non-competition Article 5 Includes prohibition on owning or operating a
covenants after the business, other than businesses operating for at
franchise is terminated or least six months prior to your signing the
expires Franchise Agreement, which sells similar
services for three years and is located within 20
miles of any Business in the System
s. Modification of the Article 9 Must be in writing by both parties
agreement
t.  Integration/merger clause Article 6 Only the terms of the Development Agreement
are binding (subject to applicable federal and/or
state law). Any other promises may not be
enforceable
u. Dispute resolution by Article 8 Mediation and arbitration in the county where
arbitration or mediation we have our headquarters (subject to state law)
v. Choice of forum Article 9 Michigan (subject to state law)
w. Choice of law Article 9 Michigan (subject to state law)
Item 18
PUBLIC FIGURES

We do not use any public figure to promote our franchise.

Item 19
FINANCIAL PERFORMANCE REPRESENTATIONS

The FTC’s Franchise Rule permits a franchisor to provide information about the actual or
potential financial performance of its franchised and/or franchisor-owned outlets, if there is a reasonable
basis for the information, and if the information is included in the disclosure document. Financial
performance information that differs from that included in Item 19 may be given only if: (1) a franchisor
provides the actual records of an existing outlet you are considering buying; or (2) a franchisor
supplements the information provided in this Item 19, for example, by providing information about
possible performance at a particular location or under particular circumstances.

This Item 19 includes a historical financial performance representation of existing Tommy’s
Express franchised outlets for the calendar year 2023. The sites are categorized by their duration of
operation, as follows: (i) open for more than 12 months but less than 24 months; (ii) open for more than
24 months but less than 36 months; (iii) open more than 36 months but less than 48 months; (iv) open
more than 48 months but less than 60 months; and (v) open more than 60 months. As of December 31,
2023, we had a total of 175 outlets open, of which 166 are franchised outlets. We have excluded the
financial performance of 46 franchised outlets, as they had not been in operation for a full 12 months,

along with the financial performance of the 8 corporate locations.
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TOMMY’S EXPRESS CAR WASH
GROSS SALES JAN. 1 - DEC. 31, 2023

First Year Sites
(Outlets open more than 12 months but less than 24 months - must be open 12 full months in 2023)
Number of Average Gross | Median Gross Lowest Highest
Outlets Sales! Sales Performing Performing
44 $1,436,290 $1,287,195 $347,674 $2,465,318

Second Year Sites

Outlets open for 24 months but less than 36 months - must be open 12 full months in 2023)

Number of Average Gross | Median Gross Lowest Highest
QOutlets Sales Sales Performing Performing
28 $1,777,872 $1,739,553 $941,117 $3,045,737
Third Year Sites
(Outlets open for 36 months but less than 48 months - must be open 12 full months in 2023)
Number of Average Gross | Median Gross Lowest Highest
Outlets Sales Sales Performing Performing
25 $1,988,516 $1,799,024 $971,753 $4,161,325

Four Year Sites

(Outlets open for 48 months, but less than 60 months - must be open 12 full months in 2023)

Number of | Average Gross | Median Gross Lowest Highest
QOutlets Sales Sales Performing Performing
20 $2,007,204 $1,939,039 $729,277 $4,102,349

Five Year Sites

(Outlets open for 60 months or more - must be open 12 full months in 2023)

Number of Average Gross | Median Gross Lowest Highest
Outlets Sales Sales Performing Performing
6 $2,796,939 $2,915,295 $2,111,363 $3,595,417

! “Gross Sales” is all revenue, less any returns or credits, from the sale of all products and
services and all other income of every kind and nature at or from the Franchised Business or otherwise
related to the Franchised Business, including any proceeds from business interruption insurance, whether
for cash or credit, and regardless of collection in the case of credit. “Gross Sales” does not include any

sales taxes or any customer refunds or adjustments.
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Gross Sales does not reflect the cost of sales, operating expenses, royalty fees, marketing fees, or
other costs or expenses that must be deducted from gross sales figures to obtain your net income or
profit. You should conduct an independent investigation of the costs and expenses you will incur in
operating a Tommy’s Express business. Franchisees or former franchisees listed in this Disclosure
Document may be one source of this information.

With regards to costs and expenses, we closely monitor cost of goods wash expenses. These
expenses are chemical costs (soap, detergents, tire shine, etc.) Repair & Maintenance, Utilities, Customer
Claims and Labor. The table below reflects corresponding Costs of Goods expenses for the first, second,
third, fourth and five year sites described above. Note: Utilities sub accounts are calculated based on
historical average dispersion of the utilities account.

1st Year Sites 2nd Year Sites 3rd Year Sites 4th Year Sites 5th Year Sites

COGS

D $ 92,108.28 6.76% $ 115,135.70 6.48% $ 114,444.38 5.76% $ 112,090.46 5.58% $ 196,100.26 7.01%

Repairs & $  82,649.79 6.07% $ 110,147.56 6.20% $ 135,372.89 6.81% $ 136,367.41 6.79% $ 104,013.91 3.72%

Customer Claims $ 11,655.02 0.86% $ 13,949.05 0.78% $ 11,992.30 0.60% $ 14,648.77 0.73% $ 18,219.06 0.65%

Labor $ 337,945.40 24.80% $ 323,028.76 18.17% $ 353,806.47 17.79% $ 399,016.35 19.88% $ 502,831.61 17.98%

Utilities Total $ 163,238.73 11.98% $ 198,220.32 11.15% $ 171,107.99 8.60% $  252,321.93 12.57% $ 206,199.02 7.37%
Waste Removal S 4,882.60 0.36% S 4,600.10 0.26% S 3,990.32 0.20% $ 6,206.04 0.31% $ 8,343.03 0.30%
Cc ication. S 6,286.95 0.46% $ 5,631.74 0.32% $ 3,849.21 0.19% 5 4,881.26 0.24% $ 1,730.49 0.06%
Gas S 25,614.43 1.88% S 28,926.46 1.63% S 18,850.29 0.95% 5 22,979.85 1.14% S 19,202.57 0.69%
Sewer $ 15,627.67 1.15% $ 31,928.83 1.80% S 15,745.68 0.79% S 32,088.05 1.60% $ 2,026.88 0.07%
Water $ 58,048.22 4.26% $ 76,439.82 4.30% $ 58,259.29 2.93% 5 71,743.99 3.57% $ 93,010.89 3.33%
Electric S 52,778.86 3.87% S 50,693.38 2.85% S 70,413.20 3.54% S 114,422.74 5.70% S 81,885.17 2.93%

Other operational expenses include cost of merchandise, credit card charges, G&A expenses,
property taxes, advertising, computer and technology costs, insurance, works compensation, health
insurance costs, payroll taxes, supplies, bank charges, team member uniforms, hiring & recruiting costs,
permits & licenses, training, transportation, royalty and brand fund.

1st Year Sites 2nd Year Sites 3rd Year Sites 4th Year Sites 5th Year Sites

Other Expenses

Local Marketing 38,618.37 2.83% 29,923.08 1.68% 38,319.29 1.93% 27,126.89 1.35% 28,588.29 1.02%
Credit Card 31,456.14 2.31% 37,399.80 2.10% 44,234.30 2.22% 43,296.60 2.16% 66,447.78 2.38%
Property Tax 31,780.49 2.33% 34,443.81 1.94% 39,468.82 1.98% 29,248.85 1.46% 33,806.20 1.21%
P&C Insurance 16,759.55 1.23% 16,458.96 0.93% 20,192.31 1.02% 28,514.28 1.42% 15,772.05 0.56%
Technol Costs 5,259.89 0.39% 5,200.19 0.29% 5,294.60 0.27% 5,087.36 0.25% 10,494.89 0.38%

737.18 0.04%
25,795.81 1.30%

2,406.11|  0.12%
35,559.16 1.77%
7,216.71 0.36%
13,205.97 | 0.66%
2,396.64 | 0.12%
2,068.39 | 0.10%
12,181.64 | 0.61%
12,185.86 |  0.61%
18,843.47 | 0.94%
881.95 |  0.04%
635713 0.32%
20,072.04 1.00%
80,288.15 | 4.00%
5,783.81 |  0.29%
551332 0.27%

455.88 0.02%
29,383.53 1.05%
7,411.57 0.26%
12,983.99 0.46%
3,767.62 0.13%
718.12 0.03%
102,828.59 3.68%
15,915.03 0.57%
46,768.76 1.67%
165.63 0.01%
5,477.87 0.20%
27,969.39 1.00%
111,877.54 4.00%
5,854.46 0.21%
5,826.66 0.21%

Bank Charges
Payroll Taxes

3,199.85 0.23%
30,555.09 2.24%
Workers Comp 5,947.21 0.44% 6,973.30 0.39% 8,227.08 0.41%
Health Insurance 7,280.85 0.53% 9,465.87 0.53% 7,072.56 0.36%

$ $ $

$ $ $

$ $ $

$ $ $

S S $

S $  2316.83 0.13% S

$ $ $

$ $ $

S S $
Team Member Uniformsg S 3,445.90 0.25% S 3,077.37 0.17% S 2,648.71 0.13%

$ S $

$ $ $

$ $ $

$ $ $

$ S $

$ $ $

$ $ $

$ $ $

$ S $

$ $ $

30,560.87 1.72%

Hiring & Recruiting 948.46 0.07% 840.49 0.05% 1,332.77 0.07%
General Administrative 11,956.55 0.88% 23,208.27 1.31% 13,229.85 0.67%
Office Supplies 10,832.05 0.79% 8,513.89 0.48% 11,237.13 0.57%
handi 19,973.72 1.47% 28,434.96 1.60% 17,733.84 0.89%
338.38 0.02% 339.21 0.02% 1,987.74 0.10%
4,525.08 0.33% 5,203.61 0.29% 8,400.71 0.42%
13,626.38 1.00% 17,778.72 1.00% 19,885.16 1.00%
54,505.51 4.00% 71,114.90 4.00% 79,540.62 4.00%
10,594.07 0.78% 6,753.59 0.38% 7,050.41 0.35%
4,511.72 0.33% 790.68 0.04% 8,320.21 0.42%

Permits & Licenes
Professional Fees
Brand Fund
Royalty

Training
Transportation

$ $
$ £}
$ S
$ $
$ S
$ S
$ S
$ $
$ $
$ $
$ $
$ S
$ S
$ $
$ £}
$ S
$ ]
$ S
$ S
$ $

We offered the same services to the Franchised Businesses described in this statement. These
Businesses offered the same products and services to the public as you will.

These outlets have earned these amounts. Your individual results may differ. There is no
assurance that you will earn as much.

Tommy’s Express businesses report gross sales information to us based upon a uniform
reporting system. Written substantiation for the financial performance representation will be made
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available to the prospective franchisee upon reasonable request. The information presented above has not
been audited.

Other than the preceding financial performance representation, Tommy’s Express LLC does not
make any financial representations. We also do not authorize our employees or representatives to make
any such representations either orally or in writing. If you are purchasing an existing outlet, however, we
may provide you with the actual records of that outlet. If you receive any other financial performance
information or projections of your future income, you should report it to the franchisor’s management by
contacting Ryan Essenburg at 648 South Point Ridge, Holland, Michigan, 49423, and (616) 834-0544,
the Federal Trade Commission, and the appropriate state regulatory agencies.

Item 20
OUTLETS AND FRANCHISEE INFORMATION

Table No. 1
System wide Outlet Summary
For years 2021 to 2023
Outlets at the
Qutlet Type Year Start of the e i Net Change
the Year
Year
Franchised 2021 53 79 +26
2022 79 123 +44
2023 123 166 +43
Company-Owned 2021 3 +2
i 2022 +1
2023 6 +3
Total Outlets 2021 56 84 +28
2022 84 129 +45
2023 129 175 +46

*These Tommy’s Businesses are owned by our affiliate(s) as detailed in Item 1, but do not include 8
additional car washes owned and operated by affiliates of ours under the name Quality Car Wash.

Table No. 2

Transfers of Outlets from Franchisees to New Owners (other than the Franchisor)
For years 2021 to 2023

State

Year

Number of Transfers

Florida

2021

3

2022

2023

Georgia

2021

2022

0
0
3
0
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State

Year

Number of Transfers

2023

0

Illinois

2021

2022

2023

Minnesota

2021

2022

2023

Nebraska

2021

2022

2023

North Carolina

2021

2022

2023

Oklahoma

2021

2022

2023

South Carolina

2021

2022

2023

Texas

2021

2022

2023

Ll Bl el Nl Bl Rl B O Nl Nall Ral R SRR E=RR R Rl Rkl i Rl B BN Re)

Total

2021

2022

2023

L - -H =)

Status of Franchised Outlets

Table No. 3

For years 2021 to 2023

Outlets
at
Start
of Year

State Year

Arkansas 2021 3

Outlets
Opened

Termina- | Non-Renew
tions als

Ceased
Reacquired Operations

by Franchisor — Other

Reasons

Outlets at
End of the
Year

5

2022 5

5
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State

Year

2023

Outlets
at
Start
of Year

Outlets
Opened

Termina-
tions

Non-Renew
als

Reacquired
by Franchisor

Ceased
Operations
— Other
Reasons

Outlets at
End of the
Year

California

2021

2022

2023

—_— = OO

Colorado

2021

2022

2023

O | = | —

NN~ |W N W,m

Delaware

2021

[um—

2022

NS}

2023

NN N el I (ST Bl el IVSININ ORI Ol V)]

S| =] —

Florida

2021

—_
==

2022

[
[

2023

—_
o)}

W | =

Georgia

2021

2022

2023

|| W

VRV NN

Idaho

2021

2022

2023

DN | = | =

NN | =

Illinois

2021

2022

2023

DN | = | =

DN (N | =

Indiana

2021

—

2022

—

2023

—

[l el el BN N_ Nl Bl el Rl i

Towa

2021

2022

2023

—_— =N

Kansas

2021

2022

O N0 ([ Q|| =~

2023

— W N

—
(e}

Louisiana

2021

[\l Nl R N EN SN SRR NE
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State

Year

2022

Outlets
at
Start
of Year

Outlets
Opened

Termina-
tions

Non-Renew
als

Reacquired
by Franchisor

Ceased
Operations
— Other
Reasons

Outlets at
End of the
Year

2023

Maryland

2021

2022

2023

(=N Nl Hol Fel S

Michigan

2021

2022

N | Wlo | o|ole |+

2023

Minnesota

2021

2022

2023

Mississippi

2021

2022

2023

— OO | W INDJW ||~

el ol I=Rilellel FollleoRE=N K= Rk Nl Nl

—_— O | OO ||

Missouri

2021

2022

2023

Nebraska

2021

2022

O | W | W |

2023

RN |WEIW | N WO | O (O (DWW NS+ W

Nevada

2021

—

2022

2023

North
Carolina

2021

2022

2023

— O ||| W IO~ |O

AWl WlWwW|[—]|~

North
Dakota

2021

—

2022

2023

Ohio

2021

2022

2023

1
3
3
0
1
3
0
0
0
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Outlets Ceased Outlets at
State Year at Outlets Tel:mina- Non-Renew Reacquir.ed Operations End of the
Start Opened tions als by Franchisor — Other
of Year Reasons Year
Oklahoma 2021 2 3 0 0 0 0
2022 5 1 0 0 0 0 6
2023 6 5 0 0 0 0 11
Pennsyl-va | 2021 1 0 0 0 0 0 1
nia 2022 | 1 I 0 0 0 0 2
2023 2 1 0 0 0 0 3
South 2021 0 0 0 0 0 0 0
Carolina | 5025 [ ¢ 2 0 0 0 0 2
2023 2 1 0 0 0 0 3
South 2021 0 1 0 0 0 0 1
Dakota 2022 | 1 0 0 0 0 0 1
2023 1 0 0 0 0 0 1
Tennessee 2021 1 1 0 0 0 0 2
2022 2 1 0 0 0 0 3
2023 3 2 0 0 0 0 5
Texas 2021 3 2 0 0 1 0 4
2022 | 4 6 0 0 0 0 10
2023 10 6 0 0 0 0 16
Utah 2021 0 0 0 0 0 0 0
2022 1 0 0 0 0 1
2023 1 0 0 0 0 0 1
Virginia 2021 1 1 0 0 0 0 2
2022 2 2 0 0 0 0 4
2023 4 1 0 0 0 0 5
Wisconsin | 2021 2 1 0 0 0 0 3
2022 3 0 0 0 0 0 3
2023 3 3 0 0 0 0 6
Wyoming | 2021 0 0 0 0 0 0 0
2022 0 1 0 0 0 0 1
2023 1 1 0 0 0 0 2
Total 2021 53 29 1 0 2 0 79
2022 79 44 0 0 0 0 123
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Outlets Ceased Outlets at
at Outlets Termina- | Non-Renew Reacquired Operations utiets a
State Year . . End of the
Start Opened tions als by Franchisor — Other
Year
of Year Reasons
2023 123 43 0 0 0 0 166
Table No. 4
Status of Company-Owned* Outlets
For years 2021 to 2023
Outlets Outlets
Outlets Outlets | Reacquired | Outlets Sold to Outlets at
State Year at Start . End of the
Opened from Closed Franchise
of Year . Year
Franchisee e
—— |
Florida 2021 0 0 0 0
2022 0 0 0 0 0
2023 0 1 0 0 0
Michigan 2021 3 0 0 0 0 3
2022 3 1 0 0 0 4
2023 4 2 0 0 0 6
Ohio 2021 0 0 1 0 0 1
2022 1 0 0 0 0 1
2023 1 0 0 0 0 1
Texas 2021 0 0 1 0 0 1
2022 1 0 0 0 0 1
2023 1 0 0 0 0 1
Total 2021 3 0 2 0 0 5
2022 5 1 0 0 0 6
2023 6 3 0 0 0 9

*These Tommy’s Businesses are owned by our affiliate(s) as detailed in Item 1, but do not include 8
additional car washes owned and operated by affiliates of ours under the name Quality Car Wash.

Table No. 5
Projected Openings as of December 31, 2023

Franchise Agreements Projected New Cﬁ;;)]g;tefloljflm d

State Signed but Outlet Not | Franchised Outlets in paiy
. Outlets in the Next

Opened the Next Fiscal Year .
Fiscal Year
Alabama 1 0 0
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Alaska

Arizona

California

Colorado

N (W |[\O [N [

Delaware

Florida

—_—
9]

Georgia

Idaho

Illinois

Indiana

Towa

Kansas

Kentucky

Louisiana

N == (OO |— (NN

Maryland

—_
==

Michigan

Minnesota

Mississippi

Missouri

Nebraska

Nevada

New Jersey

New Mexico

New York

North Carolina

North Dakota

Ohio

— N[O\ |— |O(W[D|N|W| OO

Oklahoma

Pennsylvania

H
o

South Carolina

South Dakota 1

SO W (W |—|— OO0 QIO IN|IF——= OO |— |||

Tennessee 5

Texas 19

—
(=]

Utah

Virginia

Washington

Wyoming

OO (OO ||~

Puerto Rico

[l [=lle]le} e} (e} (e} (e} e} lo} (o] (ehle) e} (e}le} lo} e} (o] (o) je} [a] [a] [V, ] (o} e} (e} [} o) (o} (e} ] e} le) [ ) [l el el e

1
2
2
Wisconsin 2
0
1
2

Total 125

7]
9]

A list of the names of all franchisees and multi-unit developers and the addresses and telephone
numbers of their businesses will be provided in Exhibit E to this Disclosure Document when applicable.

The name, city, state and current business telephone number (or if unknown, the last known
home telephone number) of every franchisee and multi-unit developer who had a business terminated,
cancelled, not renewed or otherwise voluntarily or involuntarily ceased to do business under the
applicable Agreement during the most recently completed fiscal year or who has not communicated with
Tommy’s within 10 weeks of the issuance date of this disclosure document will be listed on Exhibit F to
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this Disclosure Document when applicable. If you buy this franchise, your contact information may
be disclosed to other buyers when you leave the franchise system.

During the last three fiscal years, we have not had any franchisees sign confidentiality provisions
that would restrict their ability to speak openly about their experience with the Tommy’s System.

There are no trademark-specific organizations formed by our franchisees that are associated with
the Tommy’s System.

Item 21
FINANCIAL STATEMENTS

Attached to this Disclosure Document as Exhibit H are our audited financial statements for the
years ended December 31, 2023, December 31, 2022, and December 31, 2021, and our unaudited
financial statements for the period ended Faly»3+November 30, 2024.

Our fiscal year end is December 31%.

Item 22
CONTRACTS

The following contracts are attached to this Disclosure Document in the following order.

Franchise Agreement with Exhibits — Exhibit C

Development Agreement with Exhibits — Exhibit D

Form of General Release — Exhibit |

Acknowledgment Statements — Exhibit J, as permitted by law.

b

Item 23
RECEIPTS

Two copies of an acknowledgment of your receipt of this Disclosure Document appear at the end
of the Disclosure Document. Please return one signed copy to us and retain the other for your records.
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EXHIBIT A

LIST OF STATE ADMINISTRATORS/AGENTS FOR SERVICE OF PROCESS
AGENCIES/AGENTS FOR SERVICE OF PROCESS
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LIST OF STATE ADMINISTRATORS/AGENTS FOR SERVICE OF PROCESS
AGENCIES/AGENTS FOR SERVICE OF PROCESS

This list includes the names, addresses and telephone numbers of state agencies having
responsibility for franchising disclosure/registration laws, and serving as our agents for service of process
(to the extent that we are registered in their states). This list also includes the names, addresses and
telephone numbers of other agencies, companies or entities serving as our agents for service of process.

State State Agency Agent for Service of Process
CALIFORNIA Commissioner of Financial Protection and Innovation | Commissioner of Financial
Department of Financial Protection and Innovation Protection and Innovation
320 West 4™ Street, Suite 750
Los Angeles, CA 90013
(213) 576-7505
Toll-free (866-275-2677)
HAWAII Business Registration Division Commissioner of Securities of the
Department of Commerce and State of Hawaii
Consumer Affairs
335 Merchant Street, Room 203
Honolulu, HI 96813
(808) 586-2722
ILLINOIS Office of Attorney General Illinois Attorney General
Franchise Division
500 South Second Street
Springfield, IL 62706
(217) 782-4465
INDIANA Indiana Secretary of State Indiana Secretary of State
Securities Division 201 State House
302 West Washington St., Room E-111 Indianapolis, IN 46204
Indianapolis, IN 46204
(317) 232-6681
MARYLAND Office of the Attorney General Maryland Securities
Division of Securities Commissioner
200 St. Paul Place 200 St. Paul Place
Baltimore, MD 21202-2020 Baltimore, MD 21202-2020
(410) 576-6360 (410) 576-6360
MICHIGAN Michigan Department of Attorney General Michigan Department of
Consumer Protection Division Commerce, Corporations and
Antitrust and Franchise Unit Securities Bureau
670 Law Building
Lansing, MI 48913
(517)373-7117
MINNESOTA Minnesota Department of Commerce Minnesota Commissioner of
85 7t Place East, Suite 280 Commerce
St. Paul, MN 55101-2198
(651) 539-1500
NEW YORK NYS Department of Law Attention: New York Secretary of
Investor Protection Bureau State
28 Liberty Street, 21 Floor New York Department of State
New York, NY 10005 One Commerce Plaza
(212) 416-8222 Phone 99 Washington Avenue, 6™ Floor
Albany, NY 11231-0001
(518) 473-2492
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State State Agency Agent for Service of Process
NORTH North Dakota Securities Department North Dakota Securities
DAKOTA 600 East Boulevard Avenue Commissioner

State Capitol 14" Floor, Dept. 414
Bismarck, ND 58505-0510
(701) 328-4712
RHODE Department of Business Regulation Director of Rhode Island
ISLAND Securities Division Department of Business
1511 Pontiac Avenue, Building 68-2 Regulation
Cranston, RI1 02920
(401) 462-9585
SOUTH Division of Insurance Director of South Dakota Division
DAKOTA Securities Regulation of Insurance-Securities Regulation
124 South Euclid, Suite 104
Pierre, SD 57501
(605) 773-3563
VIRGINIA State Corporation Commission Clerk of State Corporation
Division of Securities and Retail Franchising Commission
1300 East Main Street, 9™ Floor 1300 East Main Street, 1% Floor
Richmond, VA 23219 Richmond, VA 23219
(804) 371-9051 (804) 371-9733
WASHINGTON | Department of Financial Institutions Director of Washington Financial
Securities Division Institutions
P.O. Box 9033 Securities Division
Olympia, WA 98507-9033 150 Israel Road, SW
(360) 902-8760 Tumwater, WA 98501
WISCONSIN Wisconsin Securities Commissioner Commissioner of Securities of
Securities and Franchise Registration Wisconsin
345 W. Washington Avenue
Madison, WI 53703
(608) 266-8559
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EXHIBIT B

STATE ADDENDA TO DISCLOSURE DOCUMENT AND AGREEMENTS
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STATE ADDENDA TO DISCLOSURE DOCUMENT

CALIFORNIA

1.

10.

1.

California Business and Professions Code Sections 20000 through 20043 provide rights to you
concerning termination or non-renewal of a franchise. If the Franchise Agreement or
Development Agreement contain provisions that are inconsistent with the law, the law will
control.

The Franchise Agreement and Development Agreement provide for termination upon
bankruptcy. This provision may not be enforceable under Federal Bankruptcy Law (11 U.S.C.A.
Sec. 101 et seq.).

The Franchise Agreement and Development Agreement contain covenants not to compete which
extend beyond the termination of the agreements. These provisions may not be enforceable under
California law.

Section 31125 of the California Corporation Code requires the franchisor to provide you with a
disclosure document before asking you to agree to a material modification of an existing
franchise.

Neither the franchisor, any person or franchise broker in Item 2 of the Disclosure Document is
subject to any currently effective order of any national securities association or national
securities exchange, as defined in the Securities Exchange Act of 1934, 15 U.S.C.A. 79a et seq.,
suspending or expelling such persons from membership in such association or exchange.

The Franchise Agreement and Development Agreement require binding arbitration. The
arbitration will occur in the county where we maintain our headquarters with the costs being
borne by both parties. Prospective franchisees are encouraged to consult private legal counsel to
determine the applicability of California and federal laws (such as Business and Professions
Code Section 20040.5, Code of Civil Procedure Section 1281, and the Federal Arbitration Act) to
any provisions of a franchise agreement restricting venue to a forum outside the State of
California.

The Franchise Agreement and Development Agreement require application of the laws of
Michigan. This provision may not be enforceable under California law.

You must sign a general release if you renew or transfer your franchise. California Corporation
Code 31512 voids a waiver of your rights under the Franchise Investment Law (California
Corporations Code 31000 through 31516). Business and Professions Code 20010 voids a waiver
of your rights under the Franchise Relations Act (Business and Professions Code 20000 through
20043).

THE CALIFORNIA FRANCHISE INVESTMENT LAW REQUIRES THAT A COPY OF ALL

PROPOSED AGREEMENTS RELATING TO THE SALE OF THE FRANCHISE BE
DELIVERED TOGETHER WITH THE DISCLOSURE DOCUMENT.

The Franchise Agreement contains a liquidated damages clause. Under California Civil Code
Section 1671, certain liquidated damages clauses are unenforceable.

OUR WEBSITE, www.tommys-express.com, HAS NOT BEEN REVIEWED OR APPROVED

Tommy's Express Car Wash FDD 2024 2



BY THE CALIFORNIA DEPARTMENT OF CORPORATIONS. ANY COMPLAINTS
CONCERNING THE CONTENT OF THIS WEBSITE MAY BE DIRECTED TO THE
CALIFORNIA DEPARTMENT OF CORPORATIONS at www.corp.ca.gov.

12. No statement, questionnaire, or acknowledgment signed or agreed to by a franchisee (or
developer) in connection with the commencement of the franchise relationship shall have the
effect of (i) waiving any claims under any applicable state franchise law, including fraud in the
inducement, or (ii) disclaiming reliance on any statement made by any franchisor, franchise
seller, or other person acting on behalf of the franchisor. This provision supersedes any other
term of any document executed in connection with the franchise.

HAWAII

THESE FRANCHISES WILL BE/HAVE BEEN FILED UNDER THE FRANCHISE INVESTMENT
LAW OF THE STATE OF HAWAIL FILING DOES NOT CONSTITUTE APPROVAL,
RECOMMENDATION OR ENDORSEMENT BY THE DIRECTOR OF REGULATORY AGENCIES
OR A FINDING BY THE DIRECTOR OF REGULATORY AGENCIES THAT THE INFORMATION
PROVIDED HEREIN IS TRUE, COMPLETE AND NOT MISLEADING.

THE FRANCHISE INVESTMENT LAW MAKES IT UNLAWFUL TO OFFER OR SELL ANY
FRANCHISE IN THIS STATE WITHOUT FIRST PROVIDING TO THE PROSPECTIVE
FRANCHISEE, OR SUBFRANCHISOR, AT LEAST SEVEN DAYS PRIOR TO THE EXECUTION
BY THE PROSPECTIVE FRANCHISEE OF ANY BINDING FRANCHISE OR OTHER
AGREEMENT, OR AT LEAST SEVEN DAYS PRIOR TO THE PAYMENT OF ANY
CONSIDERATION BY THE FRANCHISEE, OR SUBFRANCHISOR, WHICHEVER OCCURS
FIRST, A COPY OF THE OFFERING CIRCULAR, TOGETHER WITH A COPY OF ALL
PROPOSED AGREEMENTS RELATING TO THE SALE OF THE FRANCHISE. THIS OFFERING
CIRCULAR CONTAINS A SUMMARY ONLY OF CERTAIN MATERIAL PROVISIONS OF THE
FRANCHISE AGREEMENT. THE CONTRACT OR AGREEMENT SHOULD BE REFERRED TO
FOR A STATEMENT OF ALL RIGHTS, CONDITIONS, RESTRICTIONS AND OBLIGATIONS OF
BOTH THE FRANCHISOR AND THE FRANCHISEE.

No statement, questionnaire, or acknowledgement signed or agreed to by a franchisee in connection with
the commencement of the franchise relationship shall have the effect of (i) waiving any claims under any
applicable state franchise law, including fraud in the inducement, or (ii) disclaiming reliance on any
statement made by any franchisor, franchise seller, or other person acting on behalf of the franchisor.

ILLINOIS
linois law governs the agreements between the parties to this franchise.

Section 4 of the Illinois Franchise Disclosure Act provides that any provision in the
franchise agreement which designates jurisdiction or venue outside of the State of
Ilinois is void. However, a franchise agreement may provide for arbitration outside of
linois.

Section 41 of the Illinois Franchise Disclosure Act provides that any condition,
stipulation, or provision purporting to bind any person acquiring any franchise to waive

compliance with the Illinois Franchise Disclosure Act or any other law of Illinois is void.

Your right upon termination and non-renewal of a franchise agreement are set forth in
sections 19 and 20 of the Illinois Franchise Disclosure Act.
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No statement, questionnaire, or acknowledgment signed or agreed to by a franchisee (or
developer) in connection with the commencement of the franchise relationship shall have the
effect of (i) waiving any claims under any applicable state franchise law, including fraud in the
inducement, or (ii) disclaiming reliance on any statement made by any franchisor, franchise
seller, or other person acting on behalf of the franchisor. This provision supersedes any other
term of any document executed in connection with the franchise.

INDIANA
L. To be added to Item 3 of the Disclosure Document, is the following statement:
There are presently no arbitration proceedings to which the Franchisor is a party.
2. Item 17 of the Disclosure Document is amended to reflect the requirement under Indiana

Code 23-2-2.7-1 (9), which states that any post term non-compete covenant must not extend beyond the
franchisee’s designated territory.

3. Item 17 is amended to state that this is subject to Indiana Code 23-2-2.7-1 (10).

4, Under Indiana Code 23-2-2.7-1 (10), jurisdiction and venue must be in Indiana if the
franchisee so requests.

5. Under Indiana Code 23-2-2.7-1 (10), franchisee may not agree to waive any
claims or rights.

6. No statement, questionnaire, or acknowledgment signed or agreed to by a
franchisee in connection with the commencement of the franchise relationship shall have the
effect of (i) waiving any claims under any applicable state franchise law, including fraud in the
inducement, or (ii) disclaiming reliance on any statement made by any franchisor, franchise
seller, or other person acting on behalf of the franchisor. This provision supersedes any other
term of any document executed in connection with the franchise.

MARYLAND

This will serve as the State Addendum for the State of Maryland for Tommy’s Express LLC’s
Franchise Disclosure Document.

1. Item 17 of the Disclosure Document is amended to state that the general release required
as a condition of renewal, sale and/or assignment/transfer shall not apply to any liability under the
Maryland Franchise Registration and Disclosure Law.

2. Item 17 of the Disclosure Document is amended to state that a franchisee may bring a
lawsuit in Maryland for claims arising under the Maryland Franchise Registration and Disclosure Law.

3. Item 17 of the Disclosure Document is amended to state that any claims arising under the
Maryland Franchise Registration and Disclosure Law must be brought within three years after the grant
of the franchise.

4. Item 17 of the Disclosure Document is amended to state that the provisions in the
Franchise Agreement and Development Agreement which provide for termination upon bankruptcy of
the franchisee/developer/ may not be enforceable under federal bankruptcy law (11 U.S.C. Section 101 et
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seq.).

5. Item 5 of the Disclosure Document is amended to state that based upon franchisor’s
financial condition, the Maryland Securities Commissioner requires that franchisor defer the payment of
the initial franchise fee and all other initial payments until all of franchisor’s material pre-opening
obligations have been satisfied and until franchisee opens for business and is operating.

6. No statement, questionnaire, or acknowledgment signed or agreed to by a franchisee (or
developer) in connection with the commencement of the franchise relationship shall have the effect of (i)
waiving any claims under any applicable state franchise law, including fraud in the inducement, or (ii)
disclaiming reliance on any statement made by any franchisor, franchise seller, or other person acting on
behalf of the franchisor. This provision supersedes any other term of any document executed in
connection with the franchise.

MINNESOTA

This addendum to the Disclosure Document effectively amends and revises said Disclosure
Document as follows:

1. Item 13 of the Disclosure Document is amended by the addition of the following
language to the original language that appears therein:

“In accordance with applicable requirements of Minnesota law, Franchisor shall protect
Franchisee’s right to use the trademarks, service marks, trade names, logotypes or other
commercial symbols and/or shall indemnify Franchise from any loss, costs or expenses arising
out of any claim, suit or demand regarding such use.”

2. Item 17 of the Disclosure Document is amended by the addition of the following
language to the original language that appears therein:

“With respect to franchises governed by Minnesota law, the franchisor will comply with
Minnesota Statutes Sec. 80C.14, Subds.3, 4 and 5, which require (except in certain specified
cases) that a franchisee be given 90 days’ notice of termination (with 60 days to cure) and 180
days’ notice for non-renewal of the franchise agreement and that consent to the transfer of the
franchise will not be unreasonably withheld.”

3. Item 17 of the Disclosure Document is amended by the addition of the following
language to amend the Governing Law, Jurisdiction and Venue, and Choice of Forum sections:

“Minn. Stat. Sec. 80C.21 and Rule 2860.4400(J) prohibit the franchisor from requiring litigation
to be conducted outside Minnesota, requiring waiver of a jury trial, or requiring the franchisee to
consent to liquidated damages, termination penalties or judgment notes. In addition, nothing in
the Franchise Disclosure Document or agreements can abrogate or reduce any of the franchisee’s
rights as provided for in Minnesota Statutes, Chapter 80C, or franchisee’s rights to any
procedure, forum, or remedies provided for by the laws of the jurisdiction.”

4. Item 17 of the Disclosure Document is amended by the addition of the following
language to the original language that appears therein:

“Minn. Rule 2860.4400D prohibits Tommy’s from requiring you to assent to a general release.”

5. Any reference to liquidated damages in the Franchise Agreement is hereby deleted in
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accordance with Minn. Rule 2860.4400J which prohibits requiring you to consent to liquidated damages.

6. The Franchise Agreement and Development Agreement are amended to comply with
Minn. Rule 2860.4400J which prohibits waiver of a jury trial.

7. Item 6, Insufficient Fund Fees: NSF fees are governed by Minnesota Statute 604.113;
which puts a cap of $30 on an NSF check. This applies to everyone in Minnesota who accepts checks
except banks.

8. Under Minn. Rule 2860.440J, the franchisee cannot consent to the franchisor obtaining
injunctive relief. The franchisor may seek injunctive relief. A court will determine if a bond is required.
The Franchise Agreement and Development Agreement are hereby amended accordingly.

9. No statement, questionnaire, or acknowledgment signed or agreed to by a franchisee in
connection with the commencement of the franchise relationship shall have the effect of (i) waiving any
claims under any applicable state franchise law, including fraud in the inducement, or (ii) disclaiming
reliance on any statement made by any franchisor, franchise seller, or other person acting on behalf of the
franchisor. This provision supersedes any other term of any document executed in connection with the
franchise.

NEW YORK
1. The following information is added to the cover page of the Franchise Disclosure Document:

INFORMATION COMPARING FRANCHISORS IS AVAILABLE. CALL THE STATE
ADMINISTRATORS LISTED IN EXHIBIT A OR YOUR PUBLIC LIBRARY FOR SOURCES
OF INFORMATION. REGISTRATION OF THIS FRANCHISE BY NEW YORK STATE
DOES NOT MEAN THAT NEW YORK STATE RECOMMENDS IT OR HAS VERIFIED
THE INFORMATION IN THIS FRANCHISE DISCLOSURE DOCUMENT. IF YOU LEARN
THAT ANYTHING IN THE FRANCHISE DISCLOSURE DOCUMENT IS UNTRUE,
CONTACT THE FEDERAL TRADE COMMISSION AND NEW YORK STATE
DEPARTMENT OF LAW, BUREAU OF INVESTOR PROTECTION AND SECURITIES, 28
LIBERTY STREET, 21ST FLOOR, NEW YORK, NEW YORK 10005. THE FRANCHISOR
MAY, IF IT CHOOSES, NEGOTIATE WITH YOU ABOUT ITEMS COVERED IN THE
FRANCHISE DISCLOSURE DOCUMENT. HOWEVER, THE FRANCHISOR CANNOT USE
THE NEGOTIATING PROCESS TO PREVAIL UPON A PROSPECTIVE FRANCHISEE TO
ACCEPT TERMS WHICH ARE LESS FAVORABLE THAN THOSE SET FORTH IN THIS
FRANCHISE DISCLOSURE DOCUMENT.

2. The following is added at the end of Item 3:

Except as provided above, with regard to the franchisor, its predecessor, a person identified in
Item 2, or an affiliate offering franchises under the franchisor’s principal trademark:

A. No such party has an administrative, criminal or civil action pending against that person
alleging: a felony, a violation of a franchise, antitrust, or securities law, fraud, embezzlement,
fraudulent conversion, misappropriation of property, unfair or deceptive practices, or comparable
civil or misdemeanor allegations.

B. No such party has pending actions, other than routine litigation incidental to the business,

which are significant in the context of the number of franchisees and the size, nature or financial
condition of the franchise system or its business operations.
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C. No such party has been convicted of a felony or pleaded nolo contendere to a felony charge
or, within the 10-year period immediately preceding the application for registration, has been
convicted of or pleaded nolo contendere to a misdemeanor charge or has been the subject of a
civil action alleging: violation of a franchise, antifraud, or securities law; fraud; embezzlement;
fraudulent conversion or misappropriation of property; or unfair or deceptive practices or
comparable allegations.

D. No such party is subject to a currently effective injunctive or restrictive order or decree
relating to the franchise, or under a Federal, State, or Canadian franchise, securities, antitrust,
trade regulation or trade practice law, resulting from a concluded or pending action or proceeding
brought by a public agency; or is subject to any currently effective order of any national
securities association or national securities exchange, as defined in the Securities and Exchange
Act of 1934, suspending or expelling such person from membership in such association or
exchange; or is subject to a currently effective injunctive or restrictive order relating to any other
business activity as a result of an action brought by a public agency or department, including,
without limitation, actions affecting a license as a real estate broker or sales agent.

3. The following is added to the end of Item 4:

Neither the franchisor, its affiliate, its predecessor, officers, or general partner during the 10-year
period immediately before the date of the offering circular: (a) filed as debtor (or had filed
against it) a petition to start an action under the U.S. Bankruptcy Code; (b) obtained a discharge
of its debts under the bankruptcy code; or (¢) was a principal officer of a company or a general
partner in a partnership that either filed as a debtor (or had filed against it) a petition to start an
action under the U.S. Bankruptcy Code or that obtained a discharge of its debts under the U.S.
Bankruptcy Code during or within 1 year after that officer or general partner of the franchisor
held this position in the company or partnership.

4. The following is added to the end of Item 5:

The initial franchise fee constitutes part of our general operating funds and will be used as such
in our discretion.

5. The following is added to the end of the “Summary” sections of Item 17(c), titled
“Requirements for franchisee to renew or extend,” and Item 17(m), entitled “Conditions for
franchisor approval of transfer”:

However, to the extent required by applicable law, all rights you enjoy and any causes of action
arising in your favor from the provisions of Article 33 of the General Business Law of the State
of New York and the regulations issued thereunder shall remain in force; it being the intent of
this proviso that the non-waiver provisions of General Business Law Sections 687.4 and 687.5 be
satisfied.

6. The following language replaces the “Summary” section of Item 17(d), titled “Termination by
franchisee™:

You may terminate the agreement on any grounds available by law.

7. The following is added to the end of the “Summary” section of Item 17(j), titled “Assignment
of contract by franchisor”:
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However, no assignment will be made except to an assignee who in good faith and judgment of
the franchisor, is willing and financially able to assume the franchisor’s obligations under the
Franchise Agreement.

8. The following is added to the end of the “Summary” sections of Item 17(v), titled “Choice of
forum”, and Item 17(w), titled “Choice of law”:

The foregoing choice of law should not be considered a waiver of any right conferred upon the
franchisor or upon the franchisee by Article 33 of the General Business Law of the State of New
York.

9. No statement, questionnaire, or acknowledgment signed or agreed to by a franchisee in
connection with the commencement of the franchise relationship shall have the effect of (i)
waiving any claims under any applicable state franchise law, including fraud in the inducement,
or (ii) disclaiming reliance on any statement made by any franchisor, franchise seller, or other
person acting on behalf of the franchisor. This provision supersedes any other term of any
document executed in connection with the franchise.

NORTH DAKOTA

This addendum to the Disclosure Document effectively amends and revises said document as
follows:

1. Item 17(c) of the Disclosure Document, is hereby amended to indicate that a franchisee
shall not be required to sign a general release.

2. Covenants not to compete are generally considered unenforceable in the State of North
Dakota, in accordance with Section 51-19-09 of the North Dakota Franchise Investment Law. Item 17(r)
of the Disclosure Document is amended accordingly.

3. Item 6 and Item 17(i) of the Disclosure Document requires the franchisee to consent to
termination or liquidated damages. Since the Commissioner has determined this to be unfair, unjust and
inequitable within the intent of Section 51-19-09 of the North Dakota Franchise Investment Law, these
provisions are hereby deleted in each place they appear in the Disclosure Document used in North
Dakota.

4, Item 17(u) of the Disclosure Document is amended to provide that arbitration shall be
held at a site that is agreeable to all parties.

5. Item 17(v) of the Disclosure Document, which requires jurisdiction of courts in
Michigan is deleted.

6. Item 17(w) of the Disclosure Document is amended to indicate that the agreements are to
be construed according to the laws of the State of North Dakota.

7. Apart from civil liability as set forth in Section 51-19-12 N.D.C.C., which is limited to
violations of the North Dakota Franchise Investment Law (registration and fraud), the liability of the
franchisor to a franchisee is based largely on contract law. Despite the fact that those provisions are not
contained in the franchise investment law, those provisions contain substantive rights intended to be
afforded to North Dakota residents. Therefore, North Dakota franchisees will not be required to waive
their rights under North Dakota law.
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9. No statement, questionnaire, or acknowledgment signed or agreed to by a franchisee (or
developer) in connection with the commencement of the franchise relationship shall have the effect of (i)
waiving any claims under any applicable state franchise law, including fraud in the inducement, or (ii)
disclaiming reliance on any statement made by any franchisor, franchise seller, or other person acting on
behalf of the franchisor. This provision supersedes any other term of any document executed in
connection with the franchise.

RHODE ISLAND

The following amends Item 17 and is required to be included within the Disclosure Document
and shall be deemed to supersede the language in the Disclosure Document itself:

Section 19-28.1-14 of the Rhode Island Franchise Investment Act provides that:

“A provision in a franchise agreement restricting
jurisdiction or venue to a forum outside of this state or
requiring the application of the laws of another state is
void with respect to a claim otherwise enforceable under
this Act.”

No statement, questionnaire, or acknowledgment signed or agreed to by a franchisee (or
developer) in connection with the commencement of the franchise relationship shall have the effect of (i)
waiving any claims under any applicable state franchise law, including fraud in the inducement, or (ii)
disclaiming reliance on any statement made by any franchisor, franchise seller, or other person acting on
behalf of the franchisor. This provision supersedes any other term of any document executed in
connection with the franchise.

VIRGINIA

In recognition of the restrictions contained in Section 13.1-564 of the Virginia Retail Franchising
Act, the Franchise Disclosure Document for Tommy’s Express LLC for use in the Commonwealth of
Virginia shall be amended as follows:

1. Additional Disclosure: The following statements are added to Item 17.h:

Pursuant to Section 13.1-564 of the Virginia Retail Franchising Act, it is unlawful for a
franchisor to cancel a franchise without reasonable cause. If any grounds for default or
termination stated in the franchise agreement and development agreement does not constitute
“reasonable cause,” as that the term may be defined in the Virginia Retail Franchising Act or the
laws of Virginia, the provision may not be enforceable.

Pursuant to Section 13.1-564 of the Virginia Retail Franchising Act, it is unlawful for a
franchisor to use undue influence to induce a franchisee to surrender any right given to him under
the franchise. If any provision of the Franchise Agreement involves the use of undue influence by
the franchisor to induce a franchisee to surrender any rights given to him under the franchise, that
provision may not be enforceable.
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2. No statement, questionnaire, or acknowledgment signed or agreed to by a franchisee (or
developer) in connection with the commencement of the franchise relationship shall have the
effect of (i) waiving any claims under any applicable state franchise law, including fraud in the
inducement, or (ii) disclaiming reliance on any statement made by any franchisor, franchise
seller, or other person acting on behalf of the franchisor. This provision supersedes any other
term of any document executed in connection with the franchise.

WASHINGTON

In the event of a conflict of laws, the provisions of the Washington Franchise Investment
Protection Act, Chapter 19.100 RCW will prevail.

RCW 19.100.180 may supersede the franchise agreement in your relationship with the franchisor
including the areas of termination and renewal of your franchise. There may also be court decisions
which may supersede the franchise agreement in your relationship with the franchisor including the areas
of termination and renewal of your franchise.

In any arbitration or mediation involving a franchise purchased in Washington, the arbitration or
mediation site shall be either in the state of Washington, or in a place mutually agreed upon at the time of
the arbitration or mediation, or as determined by the arbitrator or mediator at the time of arbitration or
mediation. In addition, if litigation is not precluded by the franchise agreement, a franchisee may bring
an action or proceeding arising out of or in connection with the sale of franchises, or a violation of the
Washington Franchise Investment Protection Act, in Washington.

A release or waiver of rights executed by a franchisee may not include rights under the
Washington Franchise Investment Protection Act or any rule or order thereunder except when executed
pursuant to a negotiated settlement after the agreement is in effect and where the parties are represented
by independent counsel. Provisions such as those which unreasonably restrict or limit the statute of
limitations period for claims under the Act, or rights or remedies under the Act such as a right to a jury
trial, may not be enforceable.

Transfer fees are collectable to the extent that they reflect the franchisor’s reasonable estimated
or actual costs in effecting a transfer.

Pursuant to RCW 49.62.020, a noncompetition covenant is void and unenforceable against an
employee, including an employee of a franchisee, unless the employee’s earnings from the party seeking
enforcement, when annualized, exceed $100,000 per year (an amount that will be adjusted annually for
inflation). In addition, a noncompetition covenant is void and unenforceable against an independent
contractor of a franchisee under RCW 49.62.030 unless the independent contractor’s earnings from the
party seeking enforcement, when annualized, exceed $250,000 per year (an amount that will be adjusted
annually for inflation). As a result, any provisions contained in the franchise agreement or elsewhere that
conflict with these limitations are void and unenforceable in Washington.

RCW 49.62.060 prohibits a franchisor from restricting, restraining, or prohibiting a franchisee
from (i) soliciting or hiring any employee of a franchisee of the same franchisor or (ii) soliciting or hiring
any employee of the franchisor. As a result, any such provisions contained in the franchise agreement or
elsewhere are void and unenforceable in Washington.

No statement, questionnaire, or acknowledgment signed or agreed to by a franchisee (or
developer) in connection with the commencement of the franchise relationship shall have the effect of (i)
waiving any claims under any applicable state franchise law, including fraud in the inducement, or (ii)
disclaiming reliance on any statement made by any franchisor, franchise seller, or other person acting on
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behalf of the franchisor. This provision supersedes any other term of any document executed in
connection with the franchise.

WISCONSIN
The following is added to Item 17 of the Disclosure Document:

For Wisconsin franchisees, Ch. 135, Wisconsin Statutes, the Wisconsin Fair Dealership Law,
supersedes any provisions of the Franchise Agreement or a related contract which is inconsistent
with the Law.

No statement, questionnaire, or acknowledgement signed or agreed to by a franchisee in connection with
the commencement of the franchise relationship shall have the effect of (i) waiving any claims under any
applicable state franchise law, including, fraud in the inducement, or (ii) disclaiming reliance on any
statement made by any franchisor, franchise seller, or other person acting on behalf of the franchisor.
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TOMMY’S EXPRESS LLC
FRANCHISE AGREEMENT

THIS FRANCHISE AGREEMENT ("Agreement") is made and entered into on

, (the "Effective Date"), between Tommy’s Express LLC, a Michigan limited
liability company having its principal place of business located 648 South Point Ridge, Holland,
Michigan, 49423 (hereinafter referred to as "we," "Tommy’s," "us" or "our"), and

a , with a principal address at (hereinafter
referred to as "you" or "your").

WHEREAS, as the result of the expenditure of time, skill, effort, and money, we have developed
and own a specialized system, as updated and modified by us from time to time (the "System") relating to
the establishment, development, and operation of an ultra-modern car wash, that does business under the
name and marks "Tommy’s", or "Tommy’s Express", and offers the Approved Products and Services as
that term is defined below (the "Tommy’s Business").

WHEREAS, a Tommy’s Business features a distinctive building in lengths from 50 to 130 feet
with an acrylic roof and iconic sunburst entrance; an innovative automated wash system with conveyor
belt, stainless steel arches, modular control station, and flight deck; and an interior vacuum area, and
offers for sale on-site automated vehicle washing and drying, use of interior vacuums and mat washers,
the sale of interior detailing kits, and other products and services, all pursuant to the System and as may
be described in the Franchise Operations Manual and other materials ("Approved Products and
Services");

WHEREAS, the distinguishing characteristics of the System include, without limitation,
proprietary cleaning formulas and other items required to wash cars; specific equipment, materials and
supplies; methods, uniform standards, proprietary designs, specifications and procedures for operations;
procedures for management control; training and assistance; merchandising, advertising and promotional
programs, all of which may be changed, improved and further developed by Tommy’s; and
comprehensive operations and training manuals, all of which may be changed, improved and further
developed by Tommy’s from time to time;

WHEREAS, we identify the System and the business conducted in accordance with the System
under certain trademarks, service marks, logos, emblems, and indicia of origin (hereinafter "Proprietary
Marks" or "Marks"), including, but not limited to, the names and mark "Tommy’s", and "Tommy’s
Express", along with other such trade names, service marks, and trademarks as may be designated now or
hereafter by Tommy’s (in our Franchise Operations Manual or otherwise in writing) for use in
connection with the System;

WHEREAS, you wish to obtain the right and license from Tommy’s for the use of the System
and Proprietary Marks, and in association therewith to own and operate a Tommy’s Business only at the
site of the real property identified on Attachment 1 hereto (hereinafter referred to as the "Premises");

WHEREAS, we have the sole and exclusive right to the goodwill associated with the System

and the Proprietary Marks and are willing to grant the right and license to you on the terms and
conditions herein contained to use the System and the Proprietary Marks;

WHEREAS, you acknowledge that this Agreement places detailed and substantial obligations
on you, including full compliance with our present and future requirements regarding facilities,
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equipment, suppliers, operating procedures, management methods, merchandising strategies, sales
promotion programs and related matters. You acknowledge that future improvements, changes, and
developments in the System may require additional expense to be undertaken by you.

NOW, THEREFORE, in consideration of the mutual covenants and agreements herein
contained, the parties hereto agree as follows:

ARTICLE 1
GRANT OF FRANCHISE

1.1 Grant

Subject to the terms, conditions, and limitations elsewhere in this Agreement, we hereby grant to
you a non-exclusive right and license to operate a Tommy’s Business that uses the System, the
Proprietary Marks and to market, sell and provide the Approved Products and Services in accordance
with the System on and from the Premises. The Approved Products and Services are the only products
and services authorized to be offered, sold, or provided at the Tommy’s Business or on the Premises.
This grant shall be effective only upon payment of the initial franchise fee in Section 4.1.

1.2 Location

The right and license granted in Section 1.1 of this Agreement shall be restricted solely and
exclusively to use in and from the Premises. During the term of this Agreement, the Premises shall be
used exclusively by you and solely for the purpose permitted by this Agreement.

1.3 Non-Exclusivity

Except as set forth within this Agreement, the license granted to you by this Agreement is
non-exclusive and we shall have, at all times throughout the term of this Agreement and any renewals
hereof, the unqualified right to open and operate, or to franchise and license others to open and operate,
businesses utilizing the System. Provided that you are in compliance with your duties and obligations set
forth in this Agreement, then during the term of this Agreement we shall not establish another Tommy’s
Business (whether owned by Tommy’s, our affiliates or another franchisee in the System) within the
designated territory described on Attachment 1 hereto ("Territory").

14 Limitations on Grant

This license does not include any right to provide the Approved Products and Services at or from
any location except from the Premises. Except and to the extent that you continue to be a franchisee
under one or more other franchise agreements from us, use by you, directly or indirectly, of the System,
the Proprietary Marks licensed below, the providing of any Approved Products and Services at any
location other than from the Premises shall be a material breach of this Agreement and shall give
Tommy’s, in addition to all other rights and remedies hereunder, the right to terminate this Agreement.

1.5 Rights Reserved to Us

Subject to any territorial right under any then-effective Development Agreements entered into
between you (or your affiliate) and us (or our affiliate) pursuant to which this Agreement is being
executed, we retain the right, in our sole discretion and without granting any rights to you, during the
term of this Agreement, we (and any affiliates that we periodically might have) have the right:

(a) to establish and operate, and grant rights to other franchise owners to establish

and operate, Tommy’s Businesses or similar or dissimilar businesses at any locations anywhere outside
your Territory and on any terms and conditions we deem appropriate;
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(b) to offer and sell car wash equipment, components, detergents, and other products
and services that may or may not be identical or similar to those your Tommy’s Business uses, provides
or sells, whether identified by the Proprietary Mark or other trademarks or service marks in any way and
anywhere;

(c) to purchase or otherwise acquire the assets or controlling ownership of one or
more businesses identical or similar to your Tommy’s Business (and/or franchise or license those
businesses), some or all of which might be located anywhere, but if a business we acquire operates within
your Territory, it will not operate using the Proprietary Marks;

(d) to be acquired (regardless of the form of transaction) by a business identical or
similar to Tommy’s Businesses, even if the other business operates, franchises and/or licenses
competitive businesses near your Tommy’s Business or in your Territory; and

(e) to engage in any other business activities not expressly prohibited by this
Agreement, anywhere.

ARTICLE 2
TERM

2.1 Term

This Agreement, unless terminated earlier as hereinafter provided, shall commence on the
Effective Date and remain in force for a term of twenty (20) years ending on the twentieth (20%")
anniversary of the date of our first distribution of Tommy Club revenue to you ("Term").

2.2 Successor Terms

Subject to the provisions of this Section, you shall have an option (exercisable only by written
notice delivered to Tommy’s less than nine (9) months, but more than six (6) months, prior to the end of
the initial Term of this Agreement) to enter into successor franchise agreement(s) to continue the
franchise below for three (3) additional successor terms of ten (10) years each, if:

(a) you have been, throughout the initial Term of this Agreement (or successor term,
as applicable), in substantial compliance, and at the expiration of the initial Term (or successor term, as
applicable) you are in full compliance, with this Agreement (or successor franchise agreement, as
applicable);

(b) you enter into our then-current Franchise Agreement and all other ancillary
agreements, instruments and documents then customarily used by Tommy’s in the granting of Tommy’s
franchises (all of which will contain terms similar to those herein contained, except with respect to fees
to be paid to Tommy’s, which fees shall be the same as those Franchise Agreements being executed at
the then-current time, and which will not obligate you to pay a further initial franchise fee), provided that
if, at our sole option, the requirement to enter into our then-current Franchise Agreement is waived by
written notice from Tommy’s, the terms hereof shall remain in force for the successor term;

(©) you present evidence satisfactory to us that you are able to maintain possession
of the Premises (or at relocated Premises pursuant to Section 3.6 hereof) for the entire successor term;
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(d) you refurbish, upgrade, renovate, redecorate and remodel your Tommy’s
Business to meet the then-current standards and image for all new Tommy’s Businesses, including
without limitation installing new equipment, which shall not be subject to the limitations of Section 8.4;

(e) you are current on all monetary obligations to Tommy’s and any affiliate of ours
and must have been current at all times during the preceding twelve (12) months;

) you execute a release running in favor of Tommy’s, our affiliates, officers,
directors and shareholders releasing all claims resulting from, arising under, or relating to this
Agreement; and

(2) you pay to Tommy’s a successor term fee in the amount of Two Thousand Five
Hundred Dollars ($2,500) ("Successor Term Fee").

ARTICLE 3
TOMMY'’S BUSINESS PREMISES

3.1 Location for Tommy’s Business

If a site for the Tommy’s Business has not been specified at the time of the execution of this
Agreement by Tommy’s and you, you shall use your best efforts and proceed with diligence to obtain
possession and control of an acceptable location for the Tommy’s Business, but in any event, no later
than three (3) years from the Effective Date. We may terminate this Agreement if you fail to do so.

The location for your Tommy’s Business shall be subject to our written acceptance. You shall
provide to Tommy’s such information concerning a proposed site that we reasonably require, including,
but not limited to, photographs of the site, dimensions of the real estate, maps, and evidence of your
favorable prospects for obtaining the site, such as a letter of intent or a lease from the property owner.
We will, within thirty (30) days after we receive all of the required information, notify you in writing
whether the site you propose has been approved or disapproved. Unless we provide our specific
acceptance of the site, it is deemed not accepted. Notwithstanding anything to the contrary, we may
terminate this Agreement if you fail to secure the site by lease or purchase agreement within one hundred
eighty (180) days after we have accepted it.

Upon our acceptance of a location, we and you shall execute Exhibit 1 to this Agreement
designating the Premises address and Territory boundaries, which Exhibit shall be deemed to be
incorporated herein and made a part of this Agreement. You acknowledge that the location of the
Tommy’s Business is a major factor in its potential for success, and accordingly we may refuse to accept
any proposed location in our sole discretion. You also acknowledge that the acceptance and approval by
Tommy’s of any location shall not in any way be deemed to be a guarantee, warranty, or any other
assurance (express or implied) of the success of your business at such location. Our approval of a
location only means that such location has met our minimum specifications for a Tommy’s Business.

3.2 Possession and Control of Premises

You must obtain possession and control of the Premises by lease, sublease, purchase, or other
arrangement approved in advance in writing by us, which shall be documented by completion and
execution of the appropriate portion of Attachment 2 to this Agreement, which shall be immediately
updated throughout the Term if any change in possession or control occurs:
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(a) with respect to a Premises that you own or will own directly, you must provide
us with documentation of ownership and complete and execute Section A of Attachment 2;

(b) with respect to a Premises that you do not own directly but is owned or will be
owned by an affiliated entity, you and the owner of the Premises must provide us with documentation of
ownership and complete and execute Section B of Attachment 2; and

(c) with respect to a Premise that you do not own directly but are or will be leasing
or subleasing from another person or entity, you and your landlord must provide us with the lease
agreement for the Premises for review and written approval prior to execution, and you and your landlord
must complete and execute Section C of Attachment 2.

We may offer eligible franchisees the opportunity to purchase or lease from Tommy’s or our
affiliate, real estate upon which to build the Tommy’s Business. If we or our affiliate leases or sells real
estate to you, we or our affiliate may earn a profit on the lease or sale.

33 Building Configuration and Construction

You shall construct and install a fully equipped and functional Tommy’s Express building in an
approved configuration with a wash tunnel length of between fifty (50) feet to one hundred thirty (130)
feet in length with a site plan that has been approved in advance in writing by us. We shall provide you
with a list of specifications for, and the names of any approved suppliers of, the building, equipment,
fixtures, signage and inventory that you must purchase for the Tommy’s Business. The approved supplier
for any item may include or be limited to Tommy’s or our affiliates. You must construct (or renovate)
and equip the Tommy’s Business in a good and workmanlike manner and in conformity with all laws,
rules, regulations and requirements of governmental authorities having jurisdiction over the Tommy’s
Business and in full conformance with the appearance, uniform standards, and our specifications of
Tommy’s or the System. You will timely ensure that any mechanics’ liens, materialmen’s liens or other
liens which may be recorded or perfected or which may otherwise attach to all or any portion of the
Tommy’s Business as a result of work done by or for you be timely discharged or released of record or
be fully bonded. We shall have the right to inspect all construction and improvements to assure your
compliance with our standards and specifications. Following completion of your Tommy’s Express
building, you shall provide us with a breakdown of all construction costs on a form that we shall provide
to you. We may terminate this Agreement if you fail to enter into a purchase order contract and pay any
required deposit for a Tommy’s Express building and equipment package for the Tommy’s Business
within three (3) years of the date of this Agreement.

34 Equipment, Furnishings and Signs

You shall install in and about the Tommy’s Business any required equipment, including
computer equipment, fixtures, furnishings, interior and exterior signs, and other personal property which
fully conform to the appearance, uniform standards, and specifications of Tommy’s or the System
existing from time to time (after this sometimes referred to collectively as "equipment and furnishings").
You are required to purchase a complete equipment package (including but not limited to car wash
equipment, point of sale equipment, vacuum equipment, water reclamation equipment, electrical control
systems, vending, and mat washing systems; ("Tommy’s Equipment Package")) from our affiliate, and
you shall pay the cost of having our affiliate install the Tommy’s Equipment Package. Our affiliate is the
sole approved supplier for the Tommy’s Equipment Package, certain construction services, as well as
cleaning chemicals and detergents required to open your Tommy’s Business. We shall furnish you with
lists and specifications of the approved equipment and furnishings which are required to outfit and
furnish the Tommy’s Business in accordance with our image and standards. We shall have the right to
inspect all equipment and furnishings and their installation to ensure your compliance with our standards
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and specifications. You shall not install any additional equipment or components on the Premises unless
we give you our written advance permission.

3.5 Opening for Business

You must commence operations within eighteen (18) months of receiving the appropriate
approvals to build a car wash, or within one hundred eighty (180) days after your Tommy’s Equipment
Package is delivered, whichever is earlier. If you are unable to open your Tommy’s Business within the
required timeframe, we may in our reasonable discretion terminate this Agreement unless (a) the failure
to open is the result of a reason beyond your control including the delay in the delivery of the building or
equipment you must buy from a Tommy’s affiliate or (b) you demonstrate to us that you are continuing to
use best efforts to commence operations and open the Tommy’s Business as soon as possible.

In no event shall the Tommy’s Business be opened for business until: (a) we notify you in
writing that all of your development obligations have been fulfilled; (b) pre-opening training of personnel
has been completed to our satisfaction; (c) all amounts due to Tommy’s have been paid; (d) we have been
furnished with copies of all insurance policies and certificates required by the Franchise Agreement, or
other documentation of insurance coverage and payment of premiums that we request; (e) all approvals
and conditions set forth in this Agreement have been obtained and satisfied; (f) all attachments
referenced in this Agreement have been fully completed and executed; and (g) you have ordered,
received and installed all required fixtures, equipment, supplies and inventory we require.

3.6 Loss of Occupancy

In the event you lose the right to possession of the Premises without your fault, in our reasonable
judgment, we shall not terminate this Agreement, provided that you relocate and reopen your Tommy’s
Business at a location mutually agreeable to you and Tommy’s and under occupancy terms acceptable to
Tommy’s. In this relocation, you agree to comply with our then-current location, leasing, design,
construction and opening requirements. In addition, such relocation shall occur, and your business must
be open to the public, within three hundred sixty-five (365) days from the date on which you lose
possession of the Premises.

ARTICLE 4
FEES AND REPORTING

4.1 Initial Franchise Fee

If this Agreement is for the first Tommy’s Business developed by you, you shall pay to Tommy’s
a non-recurring initial franchise fee for the franchise hereunder in an amount equal to Fifty Thousand
Dollars ($50,000). If this Agreement is for a subsequent Tommy’s Business developed by you, the initial
franchise fee shall be reduced by twenty percent (20%) off the then-current initial franchise fee. The
initial franchise fee is payable in a lump sum upon execution of this Agreement, shall be deemed fully
earned by Tommy’s upon execution of this Agreement, and is not refundable.

4.2 Royalty Fee

You agree to pay Tommy’s a non-refundable royalty ("Royalty Fee") each week based on the
Gross Sales, as defined in Section 4.5 below, of your Tommy’s Business received in the preceding week
ending Saturday. The Royalty Fee shall be in the amount of four percent (4%) of your Gross Sales per
week.
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4.3 Brand Development Fee

You agree to pay Tommy’s a non-refundable weekly contribution to the brand development fund
("Brand Development Fee") based on Gross Sales of your Tommy’s Business received in the preceding
week ending Saturday. The Brand Development Fee will be in the amount of one percent (1%) of your
Gross Sales per week.

4.4 Technology Fee

During the term of this Agreement, you shall pay to Tommy’s, our affiliate or our designated
supplier, as applicable, a technology fee ("Technology Fee") of up to Two Hundred Dollars ($200) per
week. This Technology Fee is payable at the same time and in the same manner as your Royalty Fee (or
such other method we or the designated supplier determine).

4.5 Definition of Gross Sales

As used in this Agreement, "Gross Sales" is defined as all revenue, less any returns or credits,
from the sale of all products and services and all other income of every kind and nature at or from the
Tommy’s Business or otherwise related to the Tommy’s Business, including any proceeds from business
interruption insurance, whether for cash or credit, and regardless of collection in the case of credit. Gross
Sales does not include any sales taxes or other taxes collected from customers by you and paid directly to
the appropriate taxing authority and shall be reduced by any customer refunds.

4.6 Payment of Fees

The Royalty Fee, Brand Development Fee, and Technology Fee (collectively "Fees") shall be
paid weekly as follows:

(a) By Monday of each week, you shall provide to Tommy’s a report detailing the
Gross Sales generated by your Tommy’s Business for the previous week ending Saturday. Such report
shall include the information and detail, and shall be included on such form, as we may specify.
Notwithstanding the foregoing, you acknowledge that we shall have the right to electronically access
your point-of-sale system to download Gross Sales and other data relative to your operation of the
Tommy’s Business.

(b) We will first collect the Fees and any other amounts due to Tommy’s or our
affiliates under this Agreement, by deducting such amounts from your portion of TommyClub revenue in
our possession. If those funds are insufficient, we may attempt the deduction the following week or we
will deduct such amount from your bank account via electronic funds transfer. You shall execute our
current electronic funds transfer authorization as well as other documents required by our bank or your
bank to permit Tommy’s to make debit and credit entries to your bank account, and you shall comply
with the payment and reporting procedures specified by Tommy’s in our Franchise Operations Manual.
You expressly acknowledge and agree that your obligation for the full and timely payment of the Fees
shall be absolute, unconditional, fully earned, and due upon generation and receipt of Gross Sales. You
shall not for any reason delay or withhold the payment of all or any part of those or any other payments
due hereunder, put the same in escrow or set-off same against any claims or alleged claims you may
allege against Tommy’s, the Fund (as hereinafter defined) or others. You shall not, on grounds of any
alleged non-performance by Tommy’s or others, withhold payment of the Fees, nor withhold or delay
submission of any reports due hereunder.

(©) You agree that sufficient funds will be made available in your account for

withdrawal. If you do not report Gross Sales when required, we may debit from your account an amount
equal to the last Fees that we debited. If the Fees we debit are less than the Fees you actually owe
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Tommy’s, once we have been able to determine your true and correct Gross Sales, we will debit your
account for the balance on a day we specify. If the Fees we debit are greater than the Fees you actually
owe Tommy’s, we will credit the excess against the amount we otherwise would debit from your account
during the following week.

(d) Notwithstanding the above, you agree that we may revise, change, or replace the
payment/collection procedure described above at any time, and you agree to pay to Tommy’s the Fees
described herein within seven (7) days of the close of the previous week, regardless of the collection
procedure or lack of a collection procedure.

4.7 Interest on Late Payments

Late payment of Fees and other amounts due to Tommy’s or our affiliates shall accrue interest on
the overdue amount equal to the lesser of: (i) one and one-half percent (1.5%) per month; or (ii) the
highest rate permitted by law. Such charges shall accrue from the date payment was due until the date
payment is actually received by Tommy’s. Notwithstanding the foregoing, and subject to the notice
provisions within this Agreement, each failure to pay Royalty Fees, Brand Development Fees,
Technology Fees or other payments payable to Tommy’s or our affiliate when due will be a material
breach of this Agreement and shall give Tommy’s, in addition to all other rights and remedies described
below, the right to terminate this Agreement.

4.8 Application of Payments

We shall have sole discretion to apply any payments received from you to any past due
indebtedness of yours for Royalty Fees, Brand Development Fees, Technology Fees, purchases made
from Tommy’s or our affiliates, late payment charges or any other indebtedness of yours to Tommy’s or
our affiliates.

4.9 Insufficient Funds Fee

If, for any reason, any payment owed by you to Tommy’s or our affiliate is denied by your bank
due to insufficient funds in your account, then you shall, in addition to applicable interest as described in
Section 4.7 above, pay Tommy’s an insufficient funds fee in the amount of One Hundred Dollars ($100).
If you incur three (3) insufficient funds fees within any twelve (12) month period, we will have the right
to terminate this Agreement without providing you an opportunity to cure the default.

4.10 Bookkeeping, Accounting and Records

You shall use a bookkeeping, accounting, inventory control, point of sale and record-keeping
system for the business of the Tommy’s Business that is approved by Tommy’s, and you shall retain all
invoices, order forms, timecards, payroll records, cash register tapes, check stubs, bank deposit receipts,
sales tax records and returns, cash disbursements journals and general ledgers. You shall keep such
original documents at the Tommy’s Business throughout the term of this Agreement, or at another
location of which we have approved and shall be kept advised, and for at least three (3) years thereafter
unless we give written permission to dispose of such records.

4.11 Reports and Tax Returns

You shall furnish to Tommy’s throughout the term of this Agreement in the form from time to
time prescribed by Tommy’s:

(a) a statement of profit and loss for that month within twenty (20) days after the
end of each calendar month; and
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(b) such other reports, statements, sales slips, order forms, records, calculations, and
indices as we may, from time to time, require.

Notwithstanding the above, we shall have independent and continuous access to communicate
directly with your point-of-sale system and to poll the same on a daily or weekly basis, as determined by
Tommy’s from time to time.

4.12 Audited Statements

If we, in our sole discretion, determine that any report, financial statement, tax return or schedule
furnished by you understates Gross Sales, distorts any other information or is materially incomplete,
unclear or misleading, we shall have the right to require you to furnish audited annual financial
statements for that year at your sole cost and expense, with such statements being prepared in accordance
with generally accepted accounting principles consistently applied.

413 Audit

We or our representatives or agents shall have the right at any time during normal business hours,
and without prior notice to you, to inspect, copy, request, receive and/or audit or cause to be inspected,
copied, requested, received and/or audited the business records, bookkeeping and accounting records,
sales, reports, financial statements and tax returns that you are required to submit to Tommy’s by this
Agreement along with your books and records. If we should determine that an audit is necessary after the
expiration or termination of the franchise, you will, upon notice, deliver to Tommy’s all required records
and documents and conduct such audit. You shall fully cooperate with our representatives conducting
any such audit.

In the event that any such audit should disclose an understatement of Gross Sales or any payment
to Tommy’s for any period, you shall pay, within fifteen (15) days after receipt of the audit report, the
fees and any other amounts (including, without limitation, interest pursuant to Section 4.7 hereof) due
upon the amount of such understatement. Further, in the event such audit is made necessary by your
failure to furnish reports, financial statements, tax returns or schedules as herein required, or if an
understatement is determined by any such audit to be five percent (5%) or greater for such period
disclosed by the audit, you shall reimburse Tommy’s for the cost of such audit, including, without
limitation, the charges of any independent accountants, legal fees, and travel expenses, room, board and
compensation of their employees or representatives in addition to paying any understated amount plus
interest. The remedies described are in addition to all other rights and remedies we may have under this
Agreement or under applicable law.

ARTICLE 5
MARKETING AND PROMOTION

5.1 Local Marketing

You agree to expend, during the term of this Agreement, not less than two percent (2%) of Gross
Sales each month on local marketing to promote your Tommy’s Business. You shall conduct all
advertising in a dignified manner and shall conform to such standards and requirements that we may
specify from time to time in the Franchise Operations Manual or otherwise. Within thirty (30) days of
our request, you shall provide Tommy’s with verification of all expenditures for local advertising,
marketing, and promotion, including such information that we may require. At our request, all
advertising conducted by you shall include certain language, including, but not limited to, "Franchises
Available" and our website, mobile application, address, and telephone number information.
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If you choose to utilize your own advertising materials, the materials must be submitted to
Tommy’s not later than fifteen (15) days prior to the date you expect to use the materials for our review.
If we do not disapprove of your proposed materials within ten (10) days after they are submitted to
Tommy’s, the materials are deemed approved. Any advertising or promotional materials you submit to
Tommy’s for our review will become our property and there will be no restriction on our use or
dissemination of such materials.

5.2 Grand Opening Marketing

You agree to spend no less than Fifteen Thousand Dollars ($15,000) for marketing in your
Territory to announce the grand opening of your Tommy’s Business. Within thirty (30) days of our
request, you shall provide Tommy’s with verification of all expenditures for local advertising, marketing,
and promotion, including such information as we may require. Additionally, you shall participate in our
grand opening mailer and free wash promotional event in connection with the opening of your Tommy’s
Business. We shall provide you with all the necessary branded supplies and mailers for participation in
this promotional event and you will pay us our then-current fee for such supplies and services. We may
also require you to conduct up to three (3) additional mailer and free wash promotional events during the
first year your Tommy’s Business is open.

5.3 Brand Development Fund

We have created a brand development fund to create uniform advertising and promotion to the
goodwill and public image of the System, (after this referred to as the "Fund") which you are required to
contribute to, as described in Section 4.3 above. We or our designee will administer the Fund as follows:

(a) we shall direct all national and regional marketing programs with sole discretion
over the creative concepts, materials, endorsements and media used in those efforts, and the placement
and allocation of those items. You understand and acknowledge that the Fund is intended to maximize
general public recognition and acceptance of the System and the Proprietary Marks for the benefit of all
Tommy’s Businesses operating under the System, and that we undertake no obligation in administering
the Fund to ensure that expenditures from the Fund are proportionate or equivalent to your contributions
made for your Tommy’s Business, or that any particular Tommy’s Business or franchisee benefits
directly or pro rata from the placement of any such advertising;

(b) you agree that the Fund may be used to meet any and all costs of maintaining,
administering, directing and preparing national and/or regional advertising materials, programs and
public relations activities (including, without limitation, the cost of preparing and conducting television,
radio, magazine, billboard, newspaper, e-commerce, direct mail and other media programs and activities;
for conducting marketing surveys and test marketing; employing advertising agencies to assist;
development and maintenance of our Online Presence, defined below; and providing promotional
brochures, coupons and other marketing materials to all franchisees of the System). The Fund shall be
accounted for separately from our other funds. We may reimburse ourselves out of the Fund for our
reasonable administrative costs and expenses that we may incur in the administration or direction of the
Fund and advertising programs for you and the System. The Fund and its earnings will not otherwise
benefit Tommy’s. The Fund is operated solely as a conduit for collecting and expending the Brand
Development Fees as outlined above. Any sums paid to the Fund that are not spent in the year they are
collected will be carried over to the following year;

(c) an unaudited statement of the operations of the Fund shall be prepared annually
by our accountants and shall be made available to you. The cost of the statement shall be paid by the
Fund. We assume no direct or indirect liability or obligation to you with respect to the maintenance,
direction or administration of the Fund except as expressly provided in this Section 5.3;
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(d) we and our affiliates shall, for each Tommy’s Business owned by Tommy’s or
our affiliates, make contributions to the Fund on the same basis as our franchisees; and

(e) although the Fund is intended to be perpetual, we may terminate the Fund at any
time. The Fund will not be terminated until all monies in the Fund have been spent for advertising or
promotional purposes or returned to contributors on a pro rata basis. If we terminate the Fund, we have
the right to reinstate it at any time and you must again contribute to the Fund.

54 Online Presence

As used in this Agreement, the term "Online Presence" means an interactive electronic
document, website, online page or posting, metaverse, smartphone or tablet application, social media
posting or account, or any other online destination. In connection with any Online Presence, you agree to
the following:

(a) We shall establish and maintain an Online Presence, which may, without
limitation, promote the Proprietary Marks, Tommy’s Businesses and any or all of the products offered at
Tommy’s Businesses, the franchising of Tommy’s Businesses, and/or the System; allow customers to
sign up for and manage their TommyClub membership; allow customers to identify Tommy’s Businesses
nearby depending on a customer’s location; or allow customers to redeem discounts and coupons. We
shall have the sole right to control all aspects of the Online Presence, including without limitation its
design, content, functionality, links to the websites of third parties, legal notices, and policies and terms
of usage. We shall also have the right to discontinue, change or revise elements of the Online Presence.

(b) We may designate one or more web page(s), applications, or other online
postings to describe you and/or the Tommy’s Business. You shall comply with our policies with respect
to the creation, maintenance, and content of any such web pages, applications or postings; and we shall
have the right to refuse to post and/or discontinue posting any content and/or the operation of any
application or page.

(c) You shall not establish a separate Online Presence related to the Proprietary
Marks or the System without our prior written approval (which we shall not be obligated to provide). If
approved to establish such an Online Presence, you shall comply with our policies, standards, and
specifications with respect to the creation, maintenance and content of any such Online Presence. You
specifically acknowledge and agree that any such Online Presence owned or maintained by you or for
your benefit shall be deemed "advertising" under this Agreement and will be subject to (among other
things) our approval under this Article 5.

(d) You understand and agree that you may not promote your Tommy’s Business or
use any Proprietary Mark in any manner on social and/or networking websites, including, but not limited
to, Facebook, LinkedIn, Instagram and Twitter, without our prior written consent.

5.5 Right to Images

We may take photographs or videos of the Tommy’s Business and Premises, and any activities or
events that occur thereon. You agree that we may use such photographs or videos without compensation
to you for any lawful purpose, including, without limitation, purposes of publicity, illustration,
advertising, or training.
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ARTICLE 6
TRAINING AND TECHNICAL ASSISTANCE

6.1 Managerial Responsibility

It is agreed that at all times during the term of this Agreement, a fully trained onsite manager,
who is identified in writing to and approved by Tommy’s ("Onsite Manager(s)"), shall:

(a) devote full time, attention and effort to the active management and operation of
the Tommy’s Business;

(b) irrespective of any delegation of authority, not inconsistent with clause (a),
reserve and exercise ultimate authority and responsibility with respect to the day-to-day management and
operation of the business of the Tommy’s Business; and

(©) represent you and act on your behalf in all dealings with Tommy’s, except that
the Onsite Manager shall not have authority to amend this Agreement or to waive any of the obligations
of Tommy’s under this Agreement.

If two (2) or more individuals are named in this Section, each of them shall fulfill the
requirements of clause (a) and both or all of them shall jointly fulfill the requirements of clauses (b) and
(c) and shall be identified to Tommy’s in writing on a form provided by Tommy’s.

6.2 Initial Training Program

Not later than six (6) weeks before your Tommy’s Business opens, the Onsite Manager and up to
two (2) additional owners or employees (for a maximum of three trainees) must attend and complete, to
our satisfaction, our mandatory training program at our headquarters in Holland, Michigan. The
orientation and training topics will include, but not be limited to, sessions on what to expect during the
construction phase, pre-opening marketing, and other best practices sessions to prepare new owners to
operate car washes. Approximately twenty (20) days of training will be held at our headquarters in
Holland, Michigan, and at an operating Tommy’s Business or an affiliate-owned car wash. We reserve
the right to designate alternative locations for the initial training program. All costs and expenses
incurred by you and your trainees relating to such training program (including, without limitation, the
cost of travel, lodging, meals, uniforms, and applicable wages) shall be paid by you. If you request that
we provide our training program to additional trainees, whether before your Tommy’s Business opens or
while it is operating, you must pay our then-current training fee in addition to the trainees’ expenses. If
the Onsite Manager does not satisfactorily complete our training program, we may permit him or her to
re-take our training program at your expense, including our training fee, or we may terminate this
Agreement. Additionally, if the Onsite Manager is not also a Controlling Principal (a "Controlling
Principal” is defined as every owner who either holds at least 50% of the voting interests in you or is a
corporate officer, director, or manager of you, or that has the power to control your decision making
authority, whether by contract or equity ownership), one of the Controlling Principals must attend a three
(3)-day owner orientation and training session at our headquarters in Holland, Michigan. This will begin
prior to you breaking ground on your site.

6.3 Continuing Training; Franchisee Meetings

We may hold mandatory training sessions either at your site, at another operating franchise
location, or at our headquarters in Holland, Michigan, which your Onsite Manager, a Controlling
Principal, and/or your employees must attend. All costs and expenses incurred by your attendees for such
mandatory training sessions shall be paid by you, including a reasonable fee that we may charge.
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We may offer optional training sessions which your Onsite Manager, a Controlling Principal, or
your employees may, but are not obligated to, attend. All costs and expenses incurred by your attendees
for such optional training sessions shall be paid by you, including a reasonable fee that we may charge.

You may request additional training by us, either onsite or at our headquarters in Holland,
Michigan. All costs incurred by your attendees and our training personnel shall be paid by you, including
a reasonable fee that we may charge.

We may hold franchise wide or regional franchisee meetings from time to time at our
Headquarters in Holland, Michigan, or another location to be determined, which a Controlling Principal
must attend. All costs and expenses incurred by your attendees for franchisee meetings shall be paid by
you.

6.4 Hiring and Training of Employees by You

You shall hire and train, at your expense, except as set forth in Sections 6.2 or 6.3, all employees
of the Tommy’s Business, and shall be exclusively responsible for the terms of their employment and
compensation. You shall not employ anyone who refuses or fails to complete such training programs.
You shall always maintain a sufficient number of trained employees to service your customers, but at
least the minimum number specified by Tommy’s. Without limiting the foregoing, you will be ultimately
responsible for all hiring decisions and be solely obligated for any labor claims made by any of your
employees against you or us. You agree to fully indemnify and defend us from any and all labor claims
that your employees of may bring against us or our affiliates.

ARTICLE 7
OUR DUTIES

7.1 Our Duties

During the term of this Agreement, we shall provide you with the following:

(a) an initial training program in System standards, specifications, methods and
techniques as provided for in Section 6.2;

(b) such periodic continuing individual or group advice, consultation, and
assistance, rendered in person, by periodic correspondence (electronic or otherwise), or telephone or
written communications made available from time to time to all franchisees of the System, as we may
deem necessary or appropriate to assist you in conforming to the requirements of the System. Such
continuing advice will include, but not be limited to, such topics as products and services to be offered to
customers, improvements and developments in operating a Tommy’s Business, pricing, and
administrative, bookkeeping, accounting and inventory control procedures;

(©) such operating assistance and training on a continuing basis as we consider
appropriate and which may consist of advice and guidance with respect to: (i) methods and procedures
for the purchase, storage, display and sale of Approved Products and Services; (ii) such additional
services and products as we may approve, from time to time, to be used or offered for sale by franchisees;
(iii) the purchase, operation, maintenance and use of displays, uniforms, materials and supplies; (iv)
formulating and implementing advertising and promotional programs using such merchandising,
marketing and advertising research data and advice as may, from time to time, be developed by us and
deemed by us to be helpful in the operation of the Tommy’s Business; (v) the establishment and
implementation of administrative, bookkeeping, accounting, inventory control and general operating
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procedures for the proper operation of the Tommy’s Business; and (vi) the operation, cleanliness and
efficiency of the Tommy’s Business;

(d) subject to Section 10.1, to lend to you one (1) copy of the Franchise Operations
Manual and one (1) copy of any other manuals designated for use with the System, as well as such
additions and modifications to them that we may, in our sole discretion, issue from time to time, which
manuals may be provided to you electronically, such as via a password protected Website; and

(e) new, modified or supplemented standards for the System that, in our sole
discretion, are beneficial or necessary to maintain the uniformity and goodwill of the System utilized by
all franchisees.

7.2 Support and Services, and Materials

Upon request and at your expense, we shall offer to you, during the term of this Agreement, any
of the following services and materials which we are then offering to other franchisees and on the same
terms and conditions:

(a) supplies of signs, equipment, accessories, printed business forms and other
materials and supplies used in the operation of the Tommy’s Business;

(b) on-site assistance by a person employed or retained by Tommy’s at mutually
convenient times and at your cost; and

(c) periodic supplemental training, as set forth in Section 6.3.

7.3 System Maintenance

We shall continue our efforts to maintain uniform standards of quality, cleanliness, appearance,
and service at all Tommy’s Businesses in the System, to promote, protect and enhance the public image
and reputation of the System, and to increase the demand for the services and products offered by all
System franchisees. To that end we shall:

(a) review all materials prepared by you for use in local marketing and promotion
pursuant to Section 5.1;

(b) conduct periodic inspections of the services and products provided to the public
by your Tommy’s Business as described in Sections 8.12 and 9.10; and

(c) maintain an Online Presence as described in Section 5.4.
7.4 Performance by Franchisor

You acknowledge and agree that any duty or obligation imposed on us by this Agreement may be
performed by any designee, employee, or agent of ours, as we may direct.
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ARTICLE 8
YOUR DUTIES

To maintain the high quality and uniform standards associated with the System and the
Proprietary Marks, and to promote and protect the goodwill associated with it, you shall perform the
following duties.

8.1 Operation of Tommy’s Business

Following its opening, you shall continue to operate the Tommy’s Business on the Premises for
the Term of this Agreement except as provided for in Section 3.6.

8.2 Compliance with Standards and Specifications

You shall always fully comply, and cause the Tommy’s Business to fully comply, with all
standards, specifications, processes, procedures, requirements and instructions of ours regarding the
operation of the Tommy’s Business, whether they now exist or are established from time to time during
the Term of this Agreement. You shall adopt as a standard for performance and operation of your
Tommy’s Business our standards and conform to all specifications relating to construction, décor, design,
equipment, packaging, products, detergents, services, uniforms, signs, displays or decorations, and other
identifying materials, uniform record keeping practices, days and hours of operation and such other
matters as may be in any administrative bulletins, manuals, or other materials developed or disseminated
by Tommy’s from time to time.

The primary source for operational standards and procedures is the Franchise Operations
Manual, with which you must comply fully. The Franchise Operations Manual as well as all other
mandatory specifications, standards, and operating procedures prescribed from time to time by Tommy’s
and communicated to you in writing, shall constitute provisions of this Agreement as if fully set forth in
this Agreement.

8.3 Maintenance of Premises

You shall always keep and maintain all aspects of the Tommy’s Business—including but not
limited to, the driveway and parking lots, lawns and landscaping, building and signs, equipment and
furnishing—in a neat, clean, orderly and sanitary condition, and in good repair, and the Premise shall be
adequately lighted at all times. You shall promptly make all maintenance, repairs, or replacements
necessary to keep the Tommy’s Business, Premises, and equipment in this condition.

8.4 Required Upgrades

To maintain a modern, progressive, sanitary, and uniform operational image, at any time during
the Term or any renewal of it, we may require you to perform such remodeling, replacements and
redecoration in and upon the Tommy’s Business Premises, improvements, equipment and furnishings
used by you which are reasonably necessary and practical to bring such Tommy’s Business Premises,
improvements, equipment and furnishings up to our then-current standards for new franchisees; provided,
however, absent a safety concern, we shall not make this request during the first year or last year of the
Term(s) or more frequently than every five (5) years, and the improvements shall not exceed One
Hundred Thousand Dollars ($100,000) in any eighteen (18) month period. If you fail to make, or begin to
make but fail to continue with reasonable due diligence, any required remodeling, replacements,
redecoration, or refurbishing required by this Agreement within thirty (30) days after receipt of notice
from Tommy’s of the actions required to be taken, we may, but are not required to, arrange for the
completion of all required actions on your behalf and you shall reimburse Tommy’s upon demand for all
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costs incurred. You acknowledge that possible additional investment may be required pursuant to this
Section.

8.5 Sale of Approved Products and Services

You shall offer for sale and provide all the Approved Products and Services designated as such
from time to time by us on a continuous basis at the Tommy’s Business at the times and in the manner
required by Tommy’s. You must always maintain an inventory sufficient in quantity and variety to do so.
The marketing, offerings, sale, and providing of an Approved Product or Service must be discontinued if
requested by Tommy’s on at least thirty (30) days’ notice as part of a general program or standardization
effort by Tommy’s. In such an event, such product ceases to be an Approved Product or Service;
provided, however, that you may continue to sell your remaining inventory of the discontinued product.
We may, from time to time, conduct market research and testing to determine consumer trends and
salability of new products and services. You must cooperate by participating in our market research
programs, test marketing new products and services and providing timely reports and other relevant
information regarding marketing research. In connection with such test marketing, you must purchase a
reasonable quantity of products to be tested and effectively promote and make a reasonable effort to sell
such products and services.

You shall not offer, sell or provide any products or services other than the Approved Products
and Services at the Tommy’s Business or on the Premises. In the event you offer, sell or provide any
products or perform any services that we have not prescribed, approved or authorized, or you offer, sell
or provide such products or services in a manner that is contrary to our standards and/or specifications,
you shall, immediately upon notice from Tommy’s: (i) stop offering or providing the unauthorized or
unapproved product or from performing such services and (ii) pay to Tommy’s, on demand, a prohibited
product or service fine equal to Two Hundred Fifty Dollars ($250) per day for each day such
unauthorized or unapproved product or service is offered or provided by you after written notice from
Tommy’s. The prohibited product or service fine shall be in addition to all other remedies available to
Tommy’s under this Agreement or at law.

8.6 Advertising, Signage, and Marketing

You shall, at your own expense, promotionally display in and upon the Premises "Tommy’s"
advertising signs of such nature, form, color, number, location, size and containing such material as we
shall direct or approve in writing. Only signs or advertising media approved by Tommy’s shall be
displayed by you in or upon the Tommy’s Business Premises or elsewhere. All signs must be purchased
from suppliers approved by Tommy’s. You shall install and maintain such signs at your own expense for
the period that such signs remain in your possession.

All advertising and marketing conducted by you must be completely factual, in good taste (in our
judgment), and must conform to the highest standards of ethical advertising. You must refrain from any
advertising or marketing practice which may be harmful to our business, the goodwill associated with the
Proprietary Marks or other Tommy’s Businesses. You shall fully participate in any national or worldwide
marketing campaigns and promotions that we may initiate or require.

8.7 Approved Products and Suppliers

You shall full comply to our minimum quality standards and specifications for all facets of the
"Tommy’s" franchise, including equipment, signage, layout design, decor, furniture, fixtures, furnishings,
detergents, inventory supplies, advertising and sales promotion materials and other products or materials
used in the operation of a Tommy’s Business. Such standards and specifications have been established by
Tommy’s for uniformity, quality control and to protect, maintain and foster our reputation, goodwill and
public acceptance.
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(a) We have and will continue to periodically approve suppliers and distributors of
the products, materials and supplies used in the operation of a Tommy’s Business that meet our standards
and requirements, including, without limitation, standards and requirements relating to product quality,
prices, consistency, reliability, financial capability, labor relations, and customer relations. You must
purchase all products, materials, and supplies only from distributors and other suppliers approved by
Tommy’s from time to time.

(b) We may approve a single distributor or other supplier (collectively "supplier")
for any product and may approve a supplier only as to certain products. We may concentrate purchases
with one (1) or more suppliers to obtain lower prices or the best advertising support or services for any
group of Tommy’s Businesses. We may, if we choose, take advantage of discounts offered by a supplier
in connection with the acquisition of large quantities of products and resell said products to franchisees at
a profit. Approval of a supplier may be conditioned on requirements relating to the frequency of delivery,
concentration of purchases, standards of service, including prompt attention to complaints, or other
criteria and may be temporary, pending our continued evaluation of the supplier from time to time.

(c) If you desire to purchase any unapproved product or from any unapproved
supplier, you must submit to Tommy’s a written request for approval of the proposed product or supplier
and obtain our written approval of the product or supplier prior to purchasing any such products or from
said supplier. We may inspect the proposed product and the supplier’s facilities and require product
samples from the proposed supplier to be delivered at our option either directly to Tommy’s or to any
independent entity which we designate for testing. You agree to reimburse our reasonable costs in
conducting our evaluation of the proposed product or supplier, not to exceed Two Thousand Dollars
($2,000), which evaluation and ultimate approval or rejection shall be completed within ninety (90) days
of submission. We reserve the right to periodically re-inspect the facilities and products of any approved
supplier and to revoke our approval if the supplier does not continue to meet any of our criteria. You
understand and acknowledge that nothing in this Agreement requires Tommy’s to approve any product or
supplier you propose. We reserve the right to direct that any supplier rebates, refunds, advertising
allowances or other consideration payable or paid as a result of your purchases of non-proprietary goods,
services or equipment be paid to us or any affiliate that we may designate. If we do so, then you hereby
acknowledge that you will not assert any interest in such monies. We shall not be responsible for the
delivery or the condition of equipment, supplier or other products and materials ordered from any vendor
or supplier.

8.8 General Conduct

You must in all dealings with Tommy’s, our affiliates, your contractors, suppliers, customers,
and public officials adhere to the highest standards of honesty, integrity, fair dealing and ethical conduct.
You must refrain from any business practice which may be harmful to our business, the goodwill
associated with the Proprietary Marks or other Tommy’s Businesses.

8.9 Business Management; Employee Training

You shall ensure that the Tommy’s Business is always under the direct, on-premises supervision
of an Onsite Manager who has satisfactorily completed our training program. You shall staff the
Tommy’s Business with the number of Onsite Managers, assistant managers or other key personnel as we
specify from time to time. You shall hire all employees of the Tommy’s Business and be exclusively
responsible for the terms of their employment, their compensation, and training. You must establish at
the Tommy’s Business a training program for all employees that meets our standards.
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8.10 Payments to Us or Our Affiliates

You shall timely pay Tommy’s or our affiliates for all inventory, products and services purchased
from them. Unless otherwise specified in a purchase order, invoices or other transaction specific
document, the term timely pay shall mean within fifteen (15) days of receipt of an invoice therefor.

8.11 Forms of Payment; Club/Gift Cards

You shall accept as payment at your Tommy’s Business, cash, credit cards, Tommy’s Express
gift cards, promotional coupons, and membership in our TommyClub subscription program. You shall
participate in our gift card and TommyClub programs. The terms of our gift card and TommyClub
programs are described in the Franchise Operations Manual. We reserve the right to alter the terms of
any gift card or TommyClub programs.

8.12  Inspection

We or our representatives or agents shall have the right at any time, and without prior notice to
you, to remotely access from the video surveillance system on the Premises to ascertain that you are
operating the Tommy’s Business in accordance with the System, the terms of this Agreement and the
Franchise Operations Manual. You represent and warrant that the video surveillance system on the
Premises and the use thereof by us for the purposes stated above fully complies with all applicable
privacy and other laws of the state and municipality in which the Premises is located.

We or our representatives or agents shall have the right at any time during normal business hours,
and without prior notice to you, to enter and inspect the Premises and all aspects of the operation of the
Tommy’s Business together with all records, books of account, tax returns and other documents and
materials in your possession or under your control relating to the business of the Tommy’s Business, you
and the subject matter and terms of this Agreement, including, without limitation, all of your records
required to be maintained pursuant to applicable law, to ascertain that you are operating the Tommy’s
Business in accordance with the System, the terms of this Agreement and the Franchise Operations
Manual; provided that we shall take all reasonable steps to minimize interference with operation of the
Tommy’s Business. We or our representatives or agents shall be allowed to make extracts from or copies
of any such material and to take samples of any products sold at the Tommy’s Business and immediately
remove any unauthorized products, supplies, signage, or advertisements from the Tommy’s Business
without any liability to Tommy’s, including, but not limited to, payment for such unauthorized products.

If any deficiencies are observed, we will notify you and if necessary, may implement the
compliance/corrective action procedures described in the Franchise Operations Manual.

ARTICLE 9
PROPRIETARY MARKS

9.1 Proprietary Marks

When used in this Agreement, "Proprietary Marks" mean the trademarks, trade dress, service
marks, design patents, and other intellectual property rights, whether owned directly by us or licensed to
us by an affiliate, which are used now or in the future to identify Tommy’s Businesses and the Approved
Products and Services, and to distinguish it from that of any other business, and the trademarks, service
marks, trade names, colors, designs, logos, and commercial symbols as may be designated by Tommy’s
from time to time for use in connection with the System.
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9.2 License of Proprietary Marks

You are licensed to use the Proprietary Marks, goodwill and trade secrets in the operation of the
Tommy’s Business only at the Premises. Nothing in this Agreement shall be construed as authorizing or
permitting their use at any other location or for any other purpose, except as may be authorized in writing
by Tommy’s. During the term of this Agreement and any renewal or extension hereof, you shall identify
yourself as the independent owner and operator of the Tommy’s Business in conjunction with any use of
the Proprietary Marks, including, but not limited to, on invoices, order forms, receipts, business
stationery, contracts with all third parties or entities, as well as the display of such notices in such content
and form and at such conspicuous locations as we may designate in writing.

9.3 Ownership of Proprietary Marks

You acknowledge that, as between you and Tommy’s, the ownership of all the Proprietary
Marks, goodwill and trade secrets remains solely with Tommy’s or an affiliate of Tommy’s, and that you
shall not register or attempt to register the Proprietary Marks or to assert any rights in them other than as
specifically granted in this Agreement. You acknowledge that we are the licensee of the owner of the
Proprietary Marks, and we have the authority to grant to you and other franchisees a sub-license to use
such Proprietary Marks. You further acknowledge that we and our affiliates have exclusive ownership of
and rights to sublicense the Proprietary Marks and you shall neither directly or indirectly infringe,
contest or otherwise impair our and our affiliates’ exclusive ownership of, or licenses with respect to, the
Proprietary Marks either during or after termination or expiration of this Agreement.

9.4 Use of Proprietary Marks

You shall only use the Proprietary Marks, logos, trade styles, color combinations, designs, signs,
symbols and slogans, and only in the manner and to the extent specifically permitted by this Agreement
or in the Franchise Operations Manual or any other manuals, directives or memos prepared by Tommy’s.

9.5 Approval of Items Using Proprietary Marks

We reserve the right to approve all signs, memos, stationery, business cards, advertising material,
forms and all other objects and supplies using the Proprietary Marks. All advertising, publicity, point of
sale materials, signs, decorations, furnishings, equipment, or other materials employing the word
"Tommy’s" shall be in accordance with this Agreement and the Franchise Operations Manual, and you
shall obtain our approval prior to such use.

9.6 Cessation of Use after Expiration, Termination or Non-Renewal

Upon the expiration, termination or non-renewal of this Agreement, you shall immediately cease
using the Proprietary Marks, color combinations, designs, symbols or slogans; and we may cause you to
execute such documents and take such action as may be necessary to evidence this fact. After the
effective date of expiration, termination or non-renewal, you shall not represent or imply that you are
associated with Tommy’s. To this end, you irrevocably appoint Tommy’s or our nominee to be your
attorney-in-fact to execute on your behalf any document or perform any legal act necessary to protect the
Proprietary Marks from unauthorized use. To the extent that Tommy’s must execute a document on your
behalf, we will promptly notify you of the utilization of the attorney-in-fact and provide a copy of any
document executed. You acknowledge and agree that the unauthorized use of the Proprietary Marks will
result in irreparable harm to Tommy’s for which we shall be entitled to obtain injunctive relief, monetary
damages, reasonable attorneys’ fees and costs.
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9.7 Notification of Infringement

You shall immediately notify Tommy’s of any apparent infringement of or challenge to your use
of the Proprietary Marks, or any claim, demand, or suit based upon or arising from the unauthorized use
of, or any attempt by any other person, firm, or corporation to use, without authorization, or any
infringement of or challenge to, any of the Proprietary Marks. You also agree to immediately notify
Tommy’s of any other litigation instituted by any person, firm, corporation or governmental entity
against Tommy’s or you.

9.8 Our Right to Defend

We shall undertake the defense or prosecution of any litigation concerning you that relates to any
of the Proprietary Marks or that, in our judgment, may affect the goodwill of the System; and we may, in
such circumstances, undertake any other action which we deem appropriate. We shall have sole and
complete discretion in the conduct of any defense, prosecution or other action we choose to undertake. In
that event, you shall cooperate and execute those documents and perform those acts which in our opinion
are necessary for the defense or prosecution of the litigation or for such other action as may be
undertaken by Tommy’s.

9.9 You Shall Use Only Designated Proprietary Marks

To develop and maintain high uniform standards of quality and service and to protect our
reputation and goodwill, you shall do business and advertising using only the Proprietary Marks
designated by Tommy’s. You shall not do business or advertise using any other name. You are not
authorized to and shall not use the word "Tommy’s" by itself, as a part of the legal name of any
corporation, partnership, proprietorship or other business entity to which you are associated, or with a
bank account, trade account or in any legal or financial connection.

9.10 Inspection

To preserve the validity and integrity of the Proprietary Marks, and to assure that you are
properly employing them in the operation of your Tommy’s Business, we and our agents shall have the
right at all reasonable times to inspect your business and operations without notice. You shall cooperate
with and assist our representative in such inspection.

9.11 Trademark Symbols

You shall be required to affix the ®, ™ or M symbol upon all advertising, publicity, signs,
decorations, furnishings, equipment or other printed or graphic material employing the word "Tommy’s"
or any other of the Proprietary Marks, whether presently existing or developed in the future.

9.12 No Right to Deny Use of Proprietary Marks

You acknowledge that you do not have any right to deny the use of the Proprietary Marks to any
other "Tommy’s" franchisees. In consideration therefor, you shall execute all documents and take such
action as may be requested to allow Tommy’s or other "Tommy’s" franchisees to have full use of the
Proprietary Marks.

9.13  Avoidance of Conflict

If during the term of this Agreement there is a claim of prior use of the "Tommy’s" name or any
other of the Proprietary Marks in the area in which you are doing business or in another area or areas,
you shall so use our other Proprietary Marks in such a way and at our discretion to avoid a continuing
conflict.
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9.14 Limited License

You understand and agree that the limited license to use the Proprietary Marks granted hereby
applies only to such Proprietary Marks as are designed by Tommy’s, and which are not subsequently
designated by Tommy’s as being withdrawn from use, together with those which may hereafter be
designated by Tommy’s in writing. You expressly understand and agree that you are bound not to
represent in any manner that you have acquired any ownership or equitable rights in any of the
Proprietary Marks by virtue of the limited license granted hereunder, or by virtue of your use of any of
the Proprietary Marks.

If it becomes advisable at any time, in our discretion, to modify or discontinue use of any
Proprietary Mark and/or to adopt or use one or more additional or substitute Proprietary Marks, then you
shall be obligated to comply with any such instruction by Tommy’s. We shall not be required to
reimburse you for any expenses of compliance, such as changing signs, stationery, etc. You waive any
claim arising from or relating to any Proprietary Mark change, modification or substitution and we will
not be liable to you for any expenses, losses or damages sustained by you because of any Proprietary
Mark addition, modification, substitution or discontinuation. You covenant not to commence or join in
any litigation or other proceeding against Tommy’s for any of these expenses, losses or damages.

9.15 Name Registrations

Before commencing business at the Tommy’s Business, you must register an appropriate
variation of "Tommy’s Express" (see below) as a d/b/a or assumed name of you in the appropriate
municipal jurisdiction where the Premises is located and supply evidence satisfactory to Tommy’s that
you have complied with all applicable laws regarding the use of fictitious or assumed names. The d/b/a or
assumed name shall be "Tommy’s Express" followed by the franchisee designation given to you by us
(i.e., "Tommy’s Express MI34"). Except for registration of the "d/b/a" or assumed name described above
in connection with the operation of the Tommy’s Business, you must not register or attempt to register
our names or the Proprietary Marks in your own name or that of any other entity, nor shall you make any
attempt to register a domain name, whether or not they include domain derivatives, outlaw websites, or
the Proprietary Marks.

9.16 Innovations to System

All innovations, ideas, products and discoveries developed or used in connection with the System
or with the Tommy’s Businesses become our property, whether developed by you, by Tommy’s, an
affiliate of yours, or any other franchisee. We shall not be obligated to provide payment or reward to you,
any affiliate of yours or any franchisee in the System if any innovation, idea, product or discovery is
developed by any such person, whether or not implemented into the System. Should you, or anyone
affiliated with you, develop any innovations, ideas, products or discoveries related to Tommy’s
Businesses or any of the concepts, Approved Products and Services or anything else associated with
them, you shall advise Tommy’s promptly of the innovation, idea, product or discovery. We have sole
discretion over the decision to implement such innovation, idea, product or discovery. You shall not use
such innovation, idea, product or discovery without prior authorization from Tommy’s.

9.17  Copyrights.

You acknowledge that we own the worldwide copyright and other ownership rights to all
materials provided by us (in all forms or media now or hereafter known) including, without limitation the
Franchise Operations Manual, promotional materials and software. You also agree: (i) if registration of
the copyright of any of the materials mentioned above is required by law or deemed advisable by us, you
shall cooperate with and assist us in obtaining the registration in our name and will not register or attempt
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to register or assist or be involved in any way with the registration (either directly or indirectly) of such
materials; (ii) you shall use proper copyright and other proprietary notices in connection with all
copyright materials and conform with our standards; and (iii) you shall promptly cause the execution of
any assignments, waivers of rights, or other documents, and take any further actions needed or advisable
to ensure that we have such copyright and other rights described in this Section.

ARTICLE 10
FRANCHISE OPERATIONS MANUAL

10.1  Franchise Operations Manual

We have developed and will lend to you during the term of this Agreement an operating manual
for the Tommy’s Business (in this Agreement referred to as the "Franchise Operations Manual")
containing mandatory specifications, standards, methods, techniques and procedures for the operation of
the Tommy’s Business prescribed from time to time by Tommy’s for our franchisees, and containing
information relative to your other obligations under this Agreement. You shall operate your Tommy’s
Business in full compliance with the Franchise Operations Manual. We shall have the right to add to, and
otherwise modify, the Franchise Operations Manual from time to time to reflect changes in Approved
Products and Services, the System, or the operation of the Tommy’s Business; provided, however, no
such addition or modification shall alter your fundamental status and rights under this Agreement. You
covenant to accept, implement and adopt any such modifications at your own cost. You shall keep the
Franchise Operations Manual up to date with replacement pages and insertions as instructed by
Tommy’s. In the event a dispute arises as to the contents of the Franchise Operations Manual, the master
copy maintained by Tommy’s shall control.

10.2  Confidentiality

You acknowledge that the Franchise Operations Manual contains our proprietary information,
and you agree to always keep the Franchise Operations Manual and its contents confidential and not to
make any copies of it. You shall not, during the term of this Agreement or at any time afterwards,
communicate, divulge, or use for the benefit of any other person, persons, partnership, association or
corporation any confidential information or know-how concerning the methods of operation of the
System covered by this Agreement, which may be communicated to you, or of which you may become
apprised, by virtue of the operation of the Tommy’s Business under this Agreement ("Confidential
Information"). You shall divulge such Confidential Information only (a) to your employees who must
have access to it in order to operate the Tommy’s Business, (b) to your attorneys, accountant, or other
advisors as is necessary or useful in connection with the performance of your obligations or the exercise
of your rights under this Agreement, and (c) to the extent that disclosure is required to be made in
response to a valid order of a court of competent jurisdiction or other governmental body of a country or
any political subdivision thereof of competent jurisdiction. Any and all information, knowledge, and
know-how, including, without limitation, the materials, equipment, specifications, techniques, and other
data which we have now or in the future designate as confidential, shall be deemed confidential for
purposes of this Agreement, except information which you can demonstrate came to your attention prior
to disclosure of it by Tommy’s; or which, at the time of disclosure by Tommy’s to you, had become a
part of the public domain through publication or communication by others; or which, after disclosure to
you by Tommy’s, becomes a part of the public domain through publication or communication by others.
Tommy’s reserves the right to challenge any assertion by you that such information was obtained via the
public domain or has become part of the public domain and you agree that you may not further
disseminate said information until that determination is resolved to Tommy’s satisfaction.

You shall require any personnel having access to any Confidential Information provided by
Tommy’s to execute covenants that they will maintain the confidentiality of information they received in
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connection with their employment by you at the Tommy’s Business. Such covenants shall be in the form
of a Confidentiality and Non-Competition Agreement which is Attachment 4 to this Agreement, and will
include, without limitation, specific identification of Tommy’s as a third-party beneficiary of such
covenants with the independent right to enforce them.

10.3  Return of Franchise Operations Manual

The Franchise Operations Manual shall always remain our property, and you shall promptly
return the Franchise Operations Manual to Tommy’s upon our request and in any event upon the
termination or expiration of this Agreement for any reason. You shall not keep any copies of it. All
copies of excerpts and extracts made by you that in whole or in part are comprised of materials contained
in the Franchise Operations Manual shall be destroyed by shredding.

ARTICLE 11
INSURANCE

11.1  Insurance Coverage Requirements

Prior to opening the Tommy’s Business for business, you must obtain the insurance coverages
we specify in the Franchise Operations Manual or otherwise in writing. The insurance policies must be
issued by the insurance carrier(s) that we designate or, if we do not designate a specific insurance carrier,
by carriers having an A.M. Best rating of "A-" or better. As of the date of this Agreement, you agree to
purchase and maintain the following insurance coverages:

(a) Builder’s risk insurance, including "soft cost" coverage based on the completed value of the
facility.

(b) General liability coverage - comprehensive coverage One Million Dollars ($1,000,000) per
occurrence, Two Million Dollars ($2,000,000) annual aggregate.

(c) Umbrella liability insurance — Two Million Dollars ($2,000,000) per occurrence, Two
Million Dollars ($2,000,000) annual aggregate.

(d) Equipment breakdown coverage with limits based on the full replacement value.

(e) Special Form property damage coverage - all perils coverage with limits of not less than the
full replacement value of the Tommy’s Business facility and all property located at the
facility.

(f) Automobile coverage - coverage for any vehicles used in the Tommy’s Business, whether
owned or non-owned. You are required to comply with state requirements for underinsured

or uninsured coverage.

(g) Business interruption coverage - insurance to recover lost income for up to twelve (12)
months in the event the Tommy’s Business is unable to operate.

(h) Money and Securities — Ten Thousand Dollars ($10,000) per occurrence, inside or outside.

(i) Worker’s compensation insurance and any other coverage that may be required by applicable
law or statute.

(j) Cyber Insurance — minimum Five Hundred Thousand Dollars ($500,000) per occurrence.

Tommy's Express Car Wash FA 2024 23



(k) Employer Practices Liability Insurance (recommended) — minimum Five Hundred Thousand
Dollars ($500,000).

(I) Any other insurance coverages we may require in the future.

You shall also ensure that any sub-contractor engaged to perform work or services to you or on
the Premises has all required by law, insurance coverages in place, including without limitation, worker’s
compensation liability insurance.

11.2  Continuing Obligation

You must maintain all required policies in force during the entire term of this Agreement and any
renewals. We may periodically increase or decrease the amounts of coverage required under these
insurance policies and require different or additional kinds of insurance at any time, including excess
liability insurance, to reflect inflation, identification of new risks, changes in law or standards of liability,
higher damage awards, or other relevant changes in circumstances. Each insurance policy we specify
must name Tommy’s (and, if we so request, our directors, employees or shareholders) as additional
insureds and must provide Tommy’s with thirty (30) days’ advance written notice of any material
modification, cancellation, or expiration of the policy. Your obligation to maintain insurance coverage, as
described in this Agreement, will not be reduced in any manner by reason of any separate insurance we
maintain on our own behalf, nor will our maintenance of that insurance relieve you of any obligations
under this Article 11.

11.3  Proof; Replacement Insurance

Not later than fifteen (15) days before your Tommy’s Business opens for business, and then upon
renewal of each insurance policy, you must furnish Tommy’s with a Certificate of Insurance for each
policy to be maintained for the upcoming term, along with evidence of the payment of the premium for
each. If you do not maintain the required insurance coverage, or do not furnish Tommy’s with
satisfactory evidence of the required insurance coverage and the payment of the premiums for same, we
may obtain, at our option and in addition to our other rights and remedies under this Agreement, any
required insurance coverage on your behalf at your expense through agents and insurance companies of
our choosing. If we do that, you agree to fully cooperate with Tommy’s in our effort to obtain the
insurance policies, promptly execute all forms or instruments required to obtain or maintain the
insurance, allow any inspections of the Tommy’s Business which are required to obtain or maintain the
insurance and pay to Tommy’s, on demand, any costs and premiums we incur plus a ten percent (10%)
administrative fee.

ARTICLE 12
DEFAULT, TERMINATION, AND OTHER REMEDIES

12.1 Automatic Termination

You shall be in default under this Agreement and this Agreement shall immediately terminate
without notice to you if you, or any of your Controlling Principals make a general assignment for the
benefit of creditors; if a petition in bankruptcy is filed by you or any of your Controlling Principals or
such a petition is filed against and not opposed by you or any of your Controlling Principals or; if you of
any of your Controlling Principals are adjudicated as bankrupt or insolvent; if a bill in equity or other
proceeding for the appointment of a receiver or other custodian for you or your business or assets is filed
and consented to by you; if a receiver or other custodian (permanent or temporary) of your assets or
property, or any of your Controlling Principals, or any part of them, is appointed by any court of
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competent jurisdiction; if proceedings for a composition with creditors under any state or federal law
should be instituted by or against you; if a final judgment in excess of Five Hundred Thousand Dollars
($500,000) against you or any of your Controlling Principals remains unsatisfied or of record for thirty
(30) days or longer (unless a supersedeas bond is filed); if you are dissolved; if execution is levied
against your business or property or the assets of any of your Controlling Principals; if suit to foreclose
any lien or mortgage against the Premises or equipment is instituted against you and not dismissed within
thirty (30) days; or if the real or personal property of the Tommy’s Business shall be sold after levy upon
it by any sheriff, marshal, or constable;

12.2  Termination By Us — No Opportunity to Cure

You shall be in default under this Agreement and we shall have the right to terminate this
Agreement, effective immediately upon written notice to you if:

(a) you, or any of your Controlling Principals, make an assignment, transfer or sale
of the Tommy’s Business or this Agreement or the franchise granted by this Agreement, or any of your
owners make an assignment of all or a portion of their ownership in you, without first complying with the
provisions of this Agreement, including without limitation, the provisions of Article 15;

(b) you or any of your Controlling Principals’ assets, property, or interests are
blocked under any law, ordinance, or regulation relating to terrorist activities, or you or any of your
owners otherwise violate any such law, ordinance, or regulation;

(c) you, or any Controlling Principals, engage in any act, conduct, or practice which
we, in our judgment, deem to be deceptive, misleading unethical or otherwise contrary to or in conflict
with the reputation and image of the System;

(d) if a violation of the non-competition or nondisclosure covenants set forth in
Article 14 shall occur; or

(e) you have received on 3 or more separate occasions within any period of 12
consecutive months a formal notice of default informing you of your failure to comply with any provision
of this Agreement regardless of whether such failures are timely cured.

12.3  Termination By Us — With Opportunity to Cure

Except as provided in Sections 12.1 and 12.2, we shall have the right to terminate this Agreement
upon written notice to you, which termination shall be effective upon the expiration of a 15-day
opportunity to cure as stated in the notice, if you fail to comply with any provision of this Agreement, the
Franchise Operations Manual, or any other specification, standard or operating procedure prescribed by
Tommy’s.

12.4  Default and Other Remedies

In addition to, and without limiting, the right of termination described in this Agreement, and all
other rights and remedies provided by law, we shall have the following rights and remedies if you are in
default under or fail to comply with any provision of this Agreement, the Franchise Operations Manual,
or any other specification, standard or operating procedure prescribed by Tommy’s:

(a) we may suspend the performance of any of our obligations under this Agreement
or other services we or our affiliates may provide to you as a franchisee, including, without limitation,
the sale or supply of any services or products for which an affiliate is an approved supplier to you and/or
suspension of your webpage, posting on, or participation in, our Online Presence;
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(b) we may implement the compliance/corrective action procedures described in the
Franchise Operations Manual which include, without limitation, the ability to (i) impose a per diem fine
(and to withhold such fine from TommyClub funds held by us), (ii) back charge you for any costs
incurred in issuing refunds or reimbursement to customers, or in remedying any noncompliance (and to
withhold such amounts from TommyClub funds held by us), and (ii1) withdraw certain discount offers on
equipment and detergents, for as long as the default continues;

(©) we may exercise our step-in rights under Section 12.7; or
(d) we may take possession of the Collateral as provided in Section 20.3.

12.5 Amendment Pursuant to Applicable Law

Notwithstanding anything to the contrary contained in this Article, if any valid, applicable law or
regulation of a competent governmental authority having jurisdiction over this franchise and the parties
to it shall limit our rights of termination under this Agreement or shall require longer notice periods than
those set forth above, this Agreement is deemed amended to satisfy the minimum notice periods or
restrictions upon such termination required by such laws and regulations; provided, however, that such
constructive amendment shall not be deemed a concession by Tommy’s that the grounds for termination
set forth in this Agreement do not constitute "good cause" for termination within the meaning ascribed to
that term by any applicable law or regulation. We shall not be precluded from contesting the validity,
enforceability or application of such laws or regulations in any action, hearing or proceeding relating to
this Agreement or the termination of this Agreement.

12.6  Transfer Damages

Without limiting the restrictions on transfers set forth in Article 15, if you sell, transfer or assign
the Tommy’s Business, this Agreement or the franchise granted hereunder, or any of your owners sell,
transfer, or assign all or a portion of their ownership in you, prior to the end of the term of this
Agreement without first complying with the applicable transfer provisions of this Agreement (including
without limitation, the provisions of Article 15) you agree to pay to Tommy’s, within fifteen (15) days
after the effective date of the sale, transfer or assignment, in addition to the amounts owed under this
Agreement, transfer damages equal to (a) one hundred twenty-five percent (125%) of the average
monthly value of the Royalty Fees you paid or owed to Tommy’s during the twelve (12) months of
operation preceding the effective date of termination multiplied by the number of months left in the Term
from the effective date of the sale, transfer, or assignment, or (b) Five Hundred Thousand Dollars
($500,000), whichever is greater.

The parties to this Agreement acknowledge and agree that it would be impracticable to determine
precisely the damages we would incur from this Agreement’s termination and the loss of cash flow from
Royalty Fees due to, among other things, the complications of determining what costs, if any, we might
have saved and how much the Royalty Fee would have grown over what would have been this
Agreement’s remaining term. The parties consider this transfer damages provision to be a reasonable,
good faith pre-estimate of those damages.

This transfer damages provision only covers our damages from the loss of cash flow from the
Royalty Fee. It does not cover any other damages, including damages to our reputation with the public
and landlords and damages arising from a violation of any provision of this Agreement other than the
Royalty Fee section. You and each of your owners agree that the transfer damages provision does not
give Tommy’s an adequate remedy at law for any default under, or for the enforcement of, any provision
of this Agreement other than the Royalty Fee section.
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12.7  Step-In Rights

Upon the occurrence of a triggering event described below, you authorize us to step-in and
operate the Tommy’s Business in accordance with the terms and conditions of this section.

(a) For purposes of this section, the term "triggering event" shall mean any of the
following:

(1) the failure to keep the Tommy’s Business open for business during the
hours required by Tommy’s (whether pursuant to the Franchise Operations Manual or otherwise) or the
lease for the Premises;

(i1) the absence from the Tommy’s Business for more than five (5)
consecutive days or more than thirty (30) days in any consecutive ninety (90) day period of both the
Onsite Manager and the Controlling Principal who has completed the Tommy’s training;

(ii1) our determination, in our reasonable discretion, that (1) the operation of
the Tommy’s Business is in jeopardy, (2) the Tommy’s Business is being operated in a manner that is
harmful or detrimental to the good name and reputation of our brand, (3) you intend to sell the Tommy’s
Business, or any of your owners intend to sell their interest in you, without first complying with the terms
of this Agreement, including without limitation Article 15, and you do not unequivocally deny such
intent in writing within three (3) business days of a written inquiry by us, or (4) the Tommy’s Business is
being operated in a manner that poses a safety risk to its employees, customers, or others; or

(iv) the occurrence of a default by you under this Agreement.

(b) Upon the occurrence of a triggering event, we may assume operation of the
Tommy Business immediately upon written notice to you, which shall include a statement of the basis for
the exercise of our step-in rights. We may continue operation of the Tommy’s Business for as long as we
deem necessary and practical in our reasonable discretion. We shall account to you for all net income
from the operation of the Tommy’s Business, less our reasonable expenses incurred in, and a reasonable
management fee not to exceed twenty percent (20%) of Gross Sales for, our operation of the Tommy’s
Business.

(c) In the event of our exercise of the step-in rights, you agree to hold harmless
Tommy’s and our representatives for all actions occurring during such temporary operation. If you do not
immediately surrender operational control to us upon exercise of our step-in rights, you agree to pay all
our reasonable attorneys’ fees and costs incurred in exercising such step-in rights. Nothing contained
within this Section shall prevent Tommy’s from exercising any other right or remedy which we may have
under this Agreement or applicable law, including, without limitation, termination under Article 12
above.

12.8 Reimbursement of Costs

You shall reimburse us for all costs and expenses, including but not limited to attorneys’ fees,
incurred by us because of your default, including costs in connection with collection of any amounts
owed to us and/or enforcement of our rights under this Agreement.
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ARTICLE 13
RIGHTS AND OBLIGATIONS UPON TERMINATION OR EXPIRATION

13.1 Payment of Amounts Owed to Us and Other Creditors

You agree to pay, within fifteen (15) days of the effective date of termination or expiration of
this Agreement, all amounts owed to Tommy’s, including transfer damages (if applicable), and any
company affiliated with Tommy’s and your trade and other creditors which are then unpaid.

13.2 Return of Manuals and Retention of Records

You agree that, within fifteen (15) days of the effective date of termination, non-renewal or
expiration of this Agreement for any reason, you will immediately return to Tommy’s all copies of the
Franchise Operations Manual and all promotional or other materials of a proprietary nature or which
bears any of the Proprietary Marks. You shall retain all business records for at least three (3) years
following the expiration or termination of this Agreement and shall keep Tommy’s advised of the
location of such records.

13.3  Cancellation of Assumed Names; Transfer of Online Presence and Phone Numbers

You agree, upon termination, non-renewal or expiration of this Agreement for any reason, to take
such action as may be required to cancel all registrations relating to the use of any of the Proprietary
Marks and will not directly or indirectly at any time or in any manner identify any premises or any
business as a franchise, or yourself as a franchisee, of ours (except and to the extent that you continue to
be a franchisee under one or more other franchise agreements from us); and you shall not, in any manner
or for any purpose, use any of the Proprietary Marks or any colorable imitation thereof (except and to the
extent that you continue to be a franchisee under one or more other franchise agreements from us). You
shall notify your internet service provider, the telephone company and all listing agencies of the
termination or expiration of your right to use any website domain name or uniform resource locator
(whether or not created in contravention of this Agreement), social media accounts, other online presence
accounts, telephone number and any classified or other telephone directory listings associated with such
names and to authorize the transfer of same to Tommy’s or our designee. You acknowledge that, as
between Tommy’s and you, we have the sole rights to and interest in all domain names, uniform resource
locators, telephone numbers and directory listings associated with the Proprietary Marks. You will
provide Tommy’s with undated assignments of websites, online accounts, software, and listings and the
telephone number and related listings to Tommy’s, in the form attached to this Agreement as Attachment
5.

13.4  De-identification of the Tommy’s Business

Unless you are transferring the Tommy’s Business, in full compliance with the terms of this
Agreement or we are purchasing or assuming operation of the Tommy’s Business according to our rights
under this Agreement, upon termination, non-renewal or expiration, you agree to immediately cease to
operate the Tommy’s Business and cease to use the Marks, the System, and the Franchise Operations
Manual in any manner including any advertising, equipment, format, confidential methods, procedures
and techniques associated with the Tommy’s Business, the System, and the Franchise Operations
Manual, and shall not thereafter hold yourself out as a current or former franchisee of Franchisor. Upon
request from Tommy’s, you must remove all Proprietary Marks and patented and trademarked materials
from the Premises and make such alterations to the architecture and appearance of the building and
removals or changes in signs and colors, as we may reasonably require so as to distinguish effectively the
Tommy’s Business from its former appearance and from the then-prevailing Tommy’s Business image.
Such required alterations to the architecture and appearance to the building will likely include, without
limitation, significantly altering (likely to the point of eliminating) the arched roof, the rounded entrance
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and exit, the sunburst pattern on the entrance and exit walls, the angled windows and associated louvers,
the banding and capping on the towers, and the grid pattern on the building ends and tower walls. You
further consent and agree that we or our designated agents shall have the right to enter the Tommy’s
Business at any time, at your sole risk and expense and without liability for trespass, tort or other act, to
make any alterations thereto required by this section upon your failure or refusal to do so within ten (10)
days after the termination, non-renewal or expiration of this Agreement.

13.5  Our Option to Purchase Assets

Upon termination of this Agreement, we shall have the option, exercisable by written notice to
you within thirty (30) days after termination of this Agreement, to purchase from you for cash all or a
portion of the tangible assets, both real and personal, of the Tommy’s Business. If you have a lease for
the Premises, we will be entitled to an assignment of such lease. If an assignment is prohibited, we shall
be entitled to a sublease of the Premises for the full remaining term of the lease and on the same terms
and conditions as your lease. Nothing in this Agreement requires Tommy’s to purchase any assets of the
Tommy’s Business upon the expiration or termination of this Agreement.

The purchase price for said assets shall be fair market value as agreed upon by you and
Tommy’s. In the event you and we cannot agree on a purchase price within a reasonable time, the
purchase price shall be determined by an independent appraiser selected as follows: we and you shall
each select one (1) appraiser and those two (2) appraisers shall select a third appraiser who shall
determine the purchase price. The decision of the third appraiser shall be binding on all parties. We and
you shall each pay the cost of our respective appraisers, and the cost of the third appraiser shall be
divided equally between Tommy’s and you. In determining the purchase price, no value shall be included
for intangibles, goodwill or going concern value.

The closing of our purchase of the assets (the "Closing") shall occur at a time and place
designated by Tommy’s, but in no event later than sixty (60) days after determination of the purchase
price.

If we exercise the option to purchase set forth herein you must deliver to us, in a form
satisfactory to us, such warranties, deeds, releases of lien, bills of sale, assignments, and any other
documents and instruments necessary in order to perfect our title and possession in and to the properties
being purchased or assigned and to meet the requirements of all tax and government authorities. If, at the
time of closing, you have not obtained all of these certificates and other documents, we may, in our sole
discretion, place the purchase price or rent in escrow pending issuance of any required certificates or
documents. We shall have the right, pending the Closing, to appoint a manager to maintain the operation
of the Tommy’s Business. Alternatively, we may require you to close the Tommy’s Business during such
time period without removing any assets. We have an unrestricted right to assign the option to repurchase
set forth herein.

13.6  Continuing Obligations

All obligations of the parties to this Agreement which expressly or by their nature survive the
expiration or termination of this Agreement shall continue in full force and effect, notwithstanding such
expiration or termination. In particular, but without limiting the generality of the foregoing, the
provisions of Articles 9, 10, 13, 14, and 15, and our rights to enforce such provisions, shall survive
termination or expiration of this Agreement.
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ARTICLE 14
NON-COMPETITION

14.1 Non-Competition During Agreement

During the term of this Agreement, and except for the operation of another Tommy’s Express
franchise, you and all individual owners in you, whether direct or indirect, shall not individually nor in
conjunction with any person, firm, partnership, corporation or other third party as principal, agent,
shareholder, director, officer, employee, consultant or guarantor or in any other manner whatsoever,
directly or indirectly, carry on or be engaged in or concerned with or interested in, financially or
otherwise, or advise in the establishment or operation of, any business which offers products or services
that are the similar to or competitive with the Approved Products and Services (a "Competitive
Business"). All individual owners in you, whether their ownership is direct or indirect, shall execute the
Confidentiality and Non-Competition Agreement attached as Attachment 4.

14.2  Non-Competition Following Termination, Expiration or Transfer

In the event of the expiration, non-renewal or termination of this Agreement for any reason
whatsoever, or in the event this Agreement is transferred you, or in the case of a transfer of an interest in
you by an owner, the transferring owner shall not, without our prior written consent, at any time during
the period of two (2) years from the date of such expiration or termination or transfer, either individually
or in conjunction with any person, firm, partnership or corporation or other third party as principal,
agent, shareholder, director, officer, employee, consultant, guarantor or in any other manner whatsoever,
directly or indirectly carry on, be engaged in or be concerned with or interested in, financially or
otherwise, or advise in the operation of a Competitive Business that is within a radius in any direction of
twenty (20) miles of any Tommy’s Business.

14.3 Non-Solicitation

During the term of this Agreement and for a period of three (3) years after the termination or
expiration of this Agreement for any reason whatsoever, or in the event this Agreement is transferred by
you or, in the case of a transfer of an interest in you by an owner in you, you or the transferring owner
shall not recruit, solicit, or hire, either directly or indirectly, for employment any person who is, or was
within the previous six (6) months, employed by Tommy’s or by any other franchisee of ours, nor shall
you directly or indirectly induce any such person to leave his or her employment, without the prior
express written consent of Tommy’s or the other franchisee, as the case may be. In the case of a
Tommy’s employee, such consent shall be given, or withheld, in our sole discretion and shall, at a
minimum, be contingent on payment by you to Tommy’s of an amount equal to at least six (6) to
thirty-six (36) months of the employee’s wages, as determined by Tommy’s.

14.4 Amendment of Restrictive Covenants

Without limiting the foregoing, each of the covenants in this Article 14 will be construed as
independent of any other covenant or provision of this Agreement. You understand and acknowledge that
we will have the right, in our sole discretion, to reduce the scope of any covenant set forth in this Section,
or any portion of such covenants, without your consent, effective immediately upon notice to you; and
you agree that you will comply with any covenant as so modified, which will be fully enforceable; (b)
you expressly agree that the existence of any claims you may have against us, whether or not arising from
this Agreement, will not constitute a defense to the enforcement by us of the covenants in this Article 14;
(c) you acknowledge that the covenants not to compete contained in this Article 14 are reasonable and
necessary to protect the business and goodwill of the System and to avoid misappropriation or other
unauthorized use of the System and our other trade secrets; and (d) you acknowledge and confirm that
you possess the education, training and experience necessary to earn a reasonable livelihood apart from
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operating a business that is deemed to be competitive with a Tommy’s Business. Further, you
acknowledge that the provisions of this Article 14 have been inserted for our sole benefit and that we
shall have the right, from time to time during the term of this Agreement in our sole discretion, to waive
in whole or in part or otherwise reduce the scope of any covenant set forth in this Article 14 or any
portion thereof without your consent, effective upon our giving notice of it to you.

14.5 Other Covenants

You covenant that after termination, non-renewal or expiration of this Agreement, regardless of
the cause of termination or expiration and except as specifically authorized by another franchise
agreement for a different location, you shall not, without our prior written consent, directly or indirectly:

(a) adopt, use, employ or trade under any of the Proprietary Marks, nor adopt, use,
employ or trade under any other name, mark or symbol that constitutes a reproduction, counterfeit, copy,
imitation or variation of them, or which is confusingly similar to them;

(b) adopt, use, employ or trade under any description or representation that falsely
suggests or indicates a connection or association with Tommy’s;

(c) copy, communicate or otherwise use for the benefit of you or of any other person
any information deemed confidential pursuant to Article 10; or

(d) contest or aid others in contesting the validity or enforceability of the Proprietary
Marks or the System, contrary to Article 9.

14.6  Liquidated Damages

You acknowledge that, because of the importance to us of the valuable rights described in this
Agreement (including the grant in Section 1.1), any violations of Sections 14.1 and 14.2 will injure us.
You and us agree that, at the time of execution of this Agreement, damages from such violations are
difficult to estimate. Accordingly you and us agree that if you (or any of your shareholders, directors, or
officers who have executed covenants pursuant to Section 1.6) violates Sections 14.1 and 14.2, and if you
fail to use your best efforts to prevent or stop such use and the use results in material damage to us, you
will pay to us as liquidated damages for such breach a one-time payment of $150,000, and continuing
damages of $15,000 for each month that such breach remains uncured. You shall be entitled to such
additional damages as we may demonstrate.

ARTICLE 15
ASSIGNMENT, TRANSFER AND SALE

15.1 By Tommy’s

We shall have the right to assign this Agreement and all of our attendant rights and privileges to
any person, firm, corporation or other entity provided that, with respect to any assignment resulting in the
subsequent performance by the assignee of our functions: (i) the assignee shall, at the time of such
assignment, be financially responsible and economically capable of performing our obligations; and (ii)
the assignee shall expressly assume and agree to perform such obligations.

You expressly affirm and agree that we may sell our assets, our rights to the Proprietary Marks or
to the System outright to a third party; may go public; may engage in a private placement of some or all
of our securities; may merge, acquire other corporations, or be acquired by another corporation; may
undertake a refinancing, recapitalization, leveraged buyout or other economic or financial restructuring;
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and, with regard to any or all of the above sales, assignments and dispositions, you expressly and
specifically waive any claims, demands or damages arising from or related to the loss of said Proprietary
Marks (or any variation thereof) and/or the loss of association with or identification of "Tommy’s
Express LLC" as Franchisor. Nothing contained in this Agreement shall require Tommy’s to remain in
the car wash industry or to offer the same products and services, whether or not bearing the Proprietary
Marks, in the event that we exercise our right to assign our rights in this Agreement.

152 By You

You shall not, in whole or in part, voluntarily or involuntarily, directly or indirectly, pledge,
encumber, mortgage, assign, subdivide, sub franchise or otherwise transfer any interest in the Tommy’s
Business, this Agreement, the franchise granted under it, or all or substantially all of the assets of the
Tommy’s Business, nor offer, permit or suffer the same without our prior written approval, which
approval shall not be unreasonably withheld. If such approval is granted, it shall be conditional upon:

(a) your being then in full compliance with the terms of this Agreement and settling
and paying to Tommy’s or our affiliates and all trade creditors of the Tommy’s Business all outstanding
debts;

(b) the transferee being an entity or individual having adequate financial resources
and otherwise meeting all the criteria for "Tommy’s" franchisees;

(c) the transferee not being a competitor, or affiliated in any way with a competitor,
of Tommy’s or one of our affiliates;

(d) the transferee executing our then-current Tommy’s Business franchise agreement
(which shall have a term at least equal to the remainder of the term hereof) and such other ancillary
agreements, instruments, and documents then customarily used by Tommy’s to grant Tommy’s Business
franchises;

(e) you and your officers, directors, managers, and, owners as the case may be,
executing a release running in favor of Tommy’s, our officers, directors, shareholders, and employees
releasing all claims resulting from, arising under, or relating to this Agreement;

) the transferee purchasing all of your assets used in the business of the Tommy’s
Business in accordance with all applicable bulk sales legislation and assuming all of your business
liabilities;

(2) our being paid a transfer fee for the administration of such transfer and the
preparation, execution and filing of all documentation required by Tommy’s in connection with such
transfer. If the transfer is to a new franchisee for the System, the transfer fee payable to Tommy’s is fifty
percent (50%) of the then-current initial franchise fee. If the transfer is to an existing franchisee in the
System, the transfer fee payable to Tommy’s shall be equal to twenty-five percent (25%) of the
then-current initial franchise fee; and

(h) you and transferee entering into a written agreement of purchase and sale, the
form and content of which shall be approved in writing by us prior to its execution.

15.3 By an Owner of You

Your owner(s) shall not, in whole or in part, voluntarily or involuntarily, directly or indirectly,
pledge, encumber, mortgage, assign, subdivide, sub franchise or otherwise transfer any interest in you,
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nor offer, permit or suffer the same, other than to another existing owner of you as described below,
without our prior written approval, which approval shall not be unreasonably withheld. If such approval
is granted, it shall be conditional upon:

(a) your being then in full compliance with the terms of this Agreement and settling
and paying to Tommy’s or our affiliates and all trade creditors of the Tommy’s Business all outstanding
debts;

(b) the transferee being an entity or individual having adequate financial resources
and otherwise being acceptable to us, and not being a competitor, or affiliated in any way with a
competitor, of Tommy’s;

(c) the transferee executing any documents that we may reasonably demand,
including, but not limited to the Confidentiality and Non-Competition Agreement (Attachment 4 to this
Agreement);

(d) the transferor, and you and your officers, directors, managers, and owners, as the
case may be, executing a general release of Tommy’s, our officers, directors and employees;

(e) the transferor and transferee entering into a written agreement of purchase and
sale, the form and content of which shall be subject to our approval.

Notwithstanding the foregoing, an owner in you may transfer the owner’s interest in you to
another owner in you if we determine, in our reasonable discretion, that the remaining owner(s) of you is
(are) capable of operating the Tommy’s Business without the transferor.

15.4  Our Right of First Refusal

If you or your owners at any time decide at any time to sell the Tommy’s Business or all, or
substantially all of the assets of the Tommy’s Business, or your owners at any time decide to sell a
majority controlling ownership interest in you, whether at one time or in the aggregate over time, you
shall obtain a bona fide, executed written offer (in the form of a letter of intent) to purchase the Tommy’s
Business, together with all real or personal property, leasehold improvements and other assets used by
you in connection with the Tommy’s Business, from a responsible and fully disclosed purchaser and shall
submit an exact copy of such offer to Tommy’s, which offer shall specifically reference, and state that it
is contingent on, our right of first refusal.

We shall, for a period of thirty (30) days from the date of delivery of such offer, have the right,
but not the obligation, exercisable by written notice to you, to purchase all of the Tommy’s Business and
the said assets for the price and on the terms and conditions contained in such offer, provided that we
may substitute cash for any form of payment proposed in such offer and there shall be deducted from the
purchase price the amount of any commission or fee that would otherwise have been payable to any
broker, agent or other intermediary in connection with such sale. During said thirty (30) day period, we
shall have the right to inspect all your books and records relating to the Tommy’s Business’s operation,
specifically including all financial records and statements for the three (3) full fiscal years preceding the
date on which the thirty (30) day right of first refusal commences.

If we do not exercise our right of first refusal, you may move forward toward the sale of the

Tommy’s Business to such purchaser on the same terms offered to Tommy’s subject to the provisions of
Section 15.2 and 15.3. If the sale to such purchaser is not completed within ninety (90) days after the
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expiration of our thirty (30) day right of first refusal period, or if the terms of the offer change, we shall
again have the right of first refusal as described.

Notwithstanding the foregoing, this right of first refusal shall not apply to a transfer of an
ownership interest in you by one owner to another owner if we determine in our reasonable discretion,
that the remaining owner(s) of you is (are) capable of operating the Tommy’s Business without the
transferor.

15.5 Transfer Upon Death or Incapacity

If an owner dies or becomes incapacitated (which shall be deemed to include, in our reasonable
opinion, the inability, by reason of physical or mental illness or disability, to operate the Tommy’s
Business in the ordinary course for a period of thirty (30) days or more in any consecutive ninety (90)
day period) then the rights granted by this Agreement may be transferred to the owner’s heirs or personal
representatives, with our prior written consent, which consent shall not be unreasonably withheld, within
twelve (12) months from the beginning of the disability or from the date of death. In no event will we
provide our consent to such transfer unless the conditions set forth in Section 15.2 are satisfied. If such
conditions are not satisfied, we shall have the right in our sole discretion to terminate this Agreement by
notice, in the case of death, to the estate of the deceased owner and, in the case of your incapacity, to
your authorized representative. In the case where an owner in you is a trust, the death or incapacity of the
grantor of the trust shall trigger the provisions of this section. In the case where an owner in you is an
entity, the death or incapacity of the holder of a majority of the voting rights in the entity shall trigger the
provisions of this Section.

ARTICLE 16
LIMITED LIABILITY AND CORPORATE FRANCHISEES

16.1 Notice of Transfer Restrictions

Your organizational documents and governing documents shall recite that the issuance and
transfer of any interest in you is restricted by the terms of Article 15 of this Agreement. If you are a
corporation, you shall maintain stop transfer instructions against the transfer on your records of any
securities with voting rights subject to the restrictions of Article 15 hereof and shall issue no such
securities, nor permit any issued securities to remain outstanding, upon the face of which the following
printed legend does not legibly and conspicuously appear: "The transfer of the shares represented by this
certificate is subject to the terms and conditions of a Franchise Agreement with Tommy’s Express LLC
dated !

16.2  Organizational and Ownership Documents

You shall provide us with copies of the organizational and governing documents, and a sample
stock certificate, if applicable, for you and any affiliated entity that owns any of the assets used in the
operation of the Tommy’s Business. On and as of the Effective Date, you represent and warrant to us that
all record and beneficial owners of one hundred percent (100%) of the direct and indirect equity interests
of Franchisee are disclosed in Attachment 3. You shall also disclose to us the legal structure, ownership,
and management of you and any affiliated entity that owns any of the assets used in the operation of the
Tommy Business. You shall provide us with an updated disclosure within seven (7) days of any material
change.
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ARTICLE 17
TAXES AND COMPLIANCE WITH LAWS

17.1  Responsibility for Taxes

You shall be solely responsible for all expenses of the Tommy’s Business and shall promptly pay
when due all taxes levied or assessed in connection with the conduct of such business.

In addition to Royalty Fees, we have the right to collect from you the cost of all sales taxes and
other taxes, other than income tax, arising because of our licensing of intellectual property to you in the
state where your Tommy’s Business is located, as well as any assessment on the Royalty Fees, and any
other income we receive from you. This fee is payable with the Royalty Fees and only imposed if a state
collects such taxes or assessments.

17.2  Compliance with Laws

You shall comply with all applicable federal, state, and local by-laws, rules and regulations, and
shall timely obtain any and all permits, certificates or licenses necessary for the full and proper
development, construction, and conduct of the Tommy’s Business, including, without limitation, licenses
to do business, name registrations and sales tax permits. Without limiting the foregoing, you shall secure
and maintain in force in your name all required licenses, permits and certificates relating to the operation
of the Tommy’s Business. You must develop, construct, and operate the Tommy’s Business in full
compliance with all applicable laws, ordinances and regulations, including, without limitation, all
government regulations relating to workers’ compensation insurance, unemployment insurance and
withholding and payment of federal and state income taxes, social security taxes and sales taxes. All
necessary and appropriate measures must be taken to avoid unsatisfactory safety, sanitation or health
ratings at all times from government authorities. Conditions or practices disapproved by any such
authorities must be corrected promptly except that, after consultation between you and Tommy’s, you
may contest in good faith the action by such authority as being arbitrary, capricious, unfair or unlawful.
You must notify Tommy’s in writing within five (5) days of the commencement of any action, suit or
proceeding, and of the issuance of any order, writ, injunction, award or decree of any court, agency or
other governmental unit, which may adversely affect the operation or financial condition of you or the
Tommy’s Business, or of any notice of violation of any law, ordinance or regulation relating to health or
safety.

17.3  Compliance with Anti-Terrorism Laws

You and your owners agree to comply, and to assist Tommy’s to the fullest extent possible in our
efforts to comply, with Anti-Terrorism Laws (defined below). In connection with that compliance, you
and your owners certify, represent, and warrant that none of your property or interests is subject to being
blocked under, and that you and your owners otherwise are not in violation of, any of the Anti-Terrorism
Laws. "Anti-Terrorism Laws" mean Executive Order 13224 issued by the President of the United States,
the USA PATRIOT Act, and all other present and future federal, state, and local laws, ordinances,
regulations, policies, lists, and other requirements of any governmental authority addressing or in any
way relating to terrorist acts and acts of war. Any violation of the Anti-Terrorism Laws by you or your
owners, or any blocking of your or your owners’ assets under the Anti-Terrorism Laws, shall constitute
good cause for immediate termination of this Agreement, as provided in Section 12.1 above.

17.4  Compliance with Anti-Money Laundering Laws

You are your owners represent, covenant and warrant that, to the best of their knowledge, they
have not violated and agree that they will not violate any Anti-Money Laundering Laws (in effect now or
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which may become effective in the future). For purposes of this Agreement, "Anti-Money Laundering
Laws" means any laws that make it unlawful to directly or indirectly facilitate, conduct or receive
transactions involving proceeds or funds from any form of criminal activity and can also include the
concealment of the illegal source of income.

17.5  Privacy Laws

You will comply with all Privacy Laws and the Standards, including by obtaining all necessary
consents from data subjects, and take such actions and execute such documents as requested by us that
are necessary for compliance with any Privacy Laws by us or our affiliates. You shall not publish,
disseminate, implement, revise, or rescind a data privacy policy without our prior written consent as to
such policy. For purposes of this Agreement, "Privacy Laws" means any applicable laws that govern the
collection, protection, use, storage, retention, transfer, or other processing of personal data, including: (a)
Payment Card Industry Data Security Standards; and (b) any other applicable laws and regulations in any
jurisdiction where the Tommy’s Businesses operate as a business.

17.6  Forced Labor and Child Labor

In performing its obligations under this Agreement, you must (i) comply with all laws,
regulations, rules, and codes concerning Forced Labor, including the U.K. Modern Slavery Act 2015 or
Child Labor, (ii) implement due diligence procedures for its vendors, and third parties to ensure that there
is no Forced Labor or Child Labor in its supply chains, and (iii) supply information relating to this
Agreement and its supply chains as reasonably requested by us to show the steps the that you have taken
to ensure that there is no Forced Labor or Child Labor in any part of its business or supply chains. For
purposes of this Agreement, "Child Labor" means work that deprives children of their childhood, their
potential and their dignity, and that is harmful to physical and mental development and/or that is
inconsistent with the principals set out in International Labour Organizations standards on child labor;
and "Forced Labor" means slavery, servitude, forced or compulsory labor, or human trafficking.

17.7 Compliance with ESG Requirements

You and your owners agree to, at your and their sole expense, (i) comply with all ESG
Requirements applicable to you, (ii) timely deliver to us any and all reports, documents, and information
requested by us to allow us to comply with all ESG Requirements applicable to us and our affiliates,
including compliance with any ESG Requirements requiring disclosure of information to governmental
authorities or industry groups, and (iii) comply with any ESG Requirements set forth by the us in the our
manuals from time to time. For purposes of this Agreement, "ESG Requirements" means any laws, rules,
regulations or industry standards applicable to a person or entity or network of persons or entities
(whether or not the same are affiliates) in respect of, in connection with or relating to the environmental
impact of such person’s or network of persons’ activities or business affairs (e.g., emissions, waste,
pollution, sustainability, etc.), the social impact of such person’s or network of persons’ activities or
business affairs (e.g., dealing with human rights, discrimination, human trafficking, child labor, forced
labor, working conditions, etc.) and the governance of such person or network of persons (e.g.,
decision-making structures, reporting requirements, transparency and business priorities).
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ARTICLE 18
CUSTOMER AND BUSINESS RELATIONS

18.1  Cooperation

You shall cooperate with Tommy’s and all other franchisees of ours in promoting good public
and customer relations with the public generally and with customers and potential customers of the
Tommy’s Business. You shall comply with all our policies relating to customer service, including, but
not limited to, our policies relating to customer refunds and satisfaction.

18.2  Notice to Us

You shall promptly forward to Tommy’s copies of all correspondence received from customers
containing complaints or compliments regarding service received or products purchased from you or
from any other franchisee of ours. You shall promptly advise and provide Tommy’s with copies of any
formal complaints received from or filed by customers. We shall be entitled to respond to any customer
complaints or to require you to respond to any customer complaints.

ARTICLE 19
RELATIONSHIP AND INDEMNIFICATION

19.1 Independent Parties

You understand and agree that this Agreement is purely a contractual relationship between the
parties and does not appoint or make you an agent, legal representative, joint venturer, partner, employee,
servant or independent contractor of ours for any purpose whatsoever, nor does it create a fiduciary
relationship of any kind. You may not represent or imply to third parties that you are an agent of ours,
and you are in no way authorized to make any contract, agreement, warranty or representation on our
behalf, or to create any obligation, express or implied, on our behalf. During the term of this Agreement,
and any extension or renewal of it, you shall hold yourself out to the public only as a franchisee and an
independent owner and operator of the Tommy’s Business pursuant to a franchise from us.

None of your employees will be considered to be our employees. Neither you nor any of your
employees whose compensation you pay may in any way, directly or indirectly, expressly or by
implication, be construed to be our employee for any purpose, most particularly with respect to any
mandated or other insurance coverage, tax or contributions, or requirements pertaining to withholdings,
levied or fixed by any city, state or federal governmental agency. We will not have the power to hire or
fire your employees. Except as provided for by Section 6.4, you expressly agree, and will never contend
otherwise, that our authority under this Agreement to certify certain of your employees for qualification
to perform certain functions for your Tommy’s Business does not directly or indirectly vest in us the
power to hire, fire or control any such employee.

You acknowledge and agree, and will never contend otherwise, that you alone will exercise
day-to-day control over all operations, activities and elements of your Tommy’s Business and that under
no circumstance shall we do so or be deemed to do so except as provided for by Section 12.7. You
further acknowledge and agree, and will never contend otherwise, that the various requirements,
restrictions, prohibitions, specifications and procedures of the System which you are required to comply
with under this Agreement, whether set forth in our Franchise Operations Manual or otherwise, do not
directly or indirectly constitute, suggest, infer or imply that we control any aspect or element of the
day-to-day operations of your Tommy’s Business, which you alone control, but only constitute standards
you must adhere to when exercising your control of the day-to-day operations of your Tommy’s
Business.
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Y ou may not, without our prior written approval, have any power to obligate us for any expenses,
liabilities or other obligations, other than as specifically provided in this Agreement. Except as expressly
provided in this Agreement, we may not control or have access to your funds or the expenditure of your
funds or in any other way exercise dominion or control over your Tommy’s Business. Except as
otherwise expressly authorized by this agreement, neither party will make any express or implied
agreements, warranties, guarantees or representations or incur any debt in the name of or on behalf of the
other party, or represent that the relationship between us and you is other than that of franchisor and
franchisee. We do not assume any liability, and will not be considered liable, for any agreements,
representations, or warranties made by you which are not expressly authorized under this Agreement. We
will not be obligated for any damages to any person or property which directly or indirectly arise from or
relate to your operation of the Tommy’s Business.

19.2  Sole and Exclusive Employer of Your Employees

You acknowledge and agree that your employees will be employed exclusively by you and in no
fashion will any such employee employed, jointly employed or co-employed by us. You acknowledge
and agree that each of your employees will be under the exclusive dominion and control of you and never
under the direct or indirect control of us in any fashion whatsoever except as attendant to the exercise of
our Step-In Rights under Section 12.7. You alone will hire each of your employees; set their schedules;
establish their compensation rates; and, pay all salaries, benefits and employment-related liabilities
(workers’ compensation insurance premiums/payroll taxes/Social Security contributions/ /unemployment
insurance premiums). You alone shall have the ability to discipline or terminate your employees to the
exclusion of us. You further acknowledge and agree that any minimum staffing requirements established
by us are solely for the purpose of ensuring that your Tommy’s Business is at all times staffed at those
levels necessary to operate your Tommy’s Business in conformity with the System and the products,
services, standards of quality and efficiency, and other Tommy’s Express brand attributes known to and
desired by the consuming public and associated with the Proprietary Marks. You affirm, warrant and
understand that you may staff your Tommy’s Business with as many employees as you desire at any time
so long as our minimal staffing levels are achieved. You also affirm and attest that any recommendations
you may receive from us regarding salaries, hourly wages or other compensation for employees are
recommendations only, designed to assist it to efficiently operate your Tommy’s Business, and that you
are entirely free to disregard our recommendations regarding such employee compensation. Moreover,
you affirm and attest that any training provided by us for your employees is geared to impart to those
employees, with your ultimate authority, the various procedures, protocols, systems and operations of a
Tommy’s Business and in no fashion reflects any employment relationship between us and such
employees. Finally, should it ever be asserted that we are the employer, joint employer or co-employer of
any of your employees in any private or government investigation, action, proceeding, arbitration or other
setting, you irrevocably agree to assist us in defending said allegation, including (if necessary) having
your owners or employees appearing at any venue requested by us to testify on our behalf (and, as may
be necessary, submitting to depositions, other appearances and/or preparing affidavits). To the extent we
are the only named party in any such investigation, action, proceeding, arbitration or other setting to the
exclusion of you, should any such appearance by you be required or requested by us, we will recompense
you the reasonable costs associated with your appearing at any such venue.

19.3  You are Not Authorized

You understand and agree that nothing in this Agreement authorizes you or any of your officers,
directors, or owners to make any contract, agreement, warranty or representation on our behalf, or to
incur any debt or other obligation in our name, and that we shall in no event assume liability for or be
deemed liable under this Agreement as a result of, any such action.
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19.4 Indemnification by Us

We shall, during the term of this Agreement only, indemnify you and hold you harmless from
and against all expenses and costs (including your attorney and customer costs, travel, investigation and
living expenses and witness fees, but not for lost business or any type of damages, including, but not
limited to, consequential, punitive and incidental damages) for which you are held liable, or which you
incur, in the defense of any litigation commenced against you as a direct result of your proper use of the
Proprietary Marks in accordance with this Agreement, provided that you have timely notified us of such
litigation or threatened litigation, have otherwise complied with this Agreement, and have tendered
complete control of the defense of such to us. We shall have the right to participate in and to control such
litigation or proceeding (including the right to compromise or settle such litigation or proceeding) to the
extent that we deem necessary or advisable, and you shall fully cooperate with us and execute such
documents and do such acts and things as, in our opinion, may be necessary. If we defend such claim, we
shall have no obligation to indemnify or reimburse you with respect to any fees or disbursements of any
attorney retained by you.

19.5 Indemnification by You

You shall, during the term of this Agreement and after the termination or expiration of this
Agreement, indemnify us and our officers, directors and employees, and hold us and them harmless from
and against all damages, losses, claims, actions, liability, expenses and costs for which we they, as
applicable, are held liable or which they incur (including attorneys’ fees, travel, investigation and living
expenses of employees and witness fees) in any litigation or proceeding as a result of or arising out of:

(a) a breach by you of this Agreement, or any other lease, sublease, agreement or
contract to which we or our affiliates and you are parties;

(b) any injury to, or loss of property of, any person in or on the Premises;
(c) your taxes, liabilities, costs or expenses of your business;
(d) losses, claims or damages incurred by persons, other than you, due to errors or

omissions contained in financial statements prepared by you pursuant to Article 4, even if caused by the
negligence of you, your employees, agents, contractors, or others for whom you are, in law, responsible;

(e) any negligent or willful act or omission of you, your employees, agents, servants,
contractors or others for whom you are, in law, responsible

® any advertising or promotional material distributed, broadcast or in any way
disseminated by you or on your behalf, unless such material has been produced or approved in writing by
Tommy’s;

(2) alleged infringement or alleged violation of any trademark or other proprietary
name, mark, copyright, patent, or other right allegedly owned or controlled by a third party;

(h) your violation or breach of any warranty, representation, agreement or obligation
in this Agreement or in any other agreement between you and your affiliates, and us and our affiliates;
and

(1) any and all labor claims that the employees or independent contractors of yours

may bring against us or our affiliates (including, those relating to or arising out of Sections 6.4, 19.1,
19.2 and 19.3).
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Under no circumstances shall any indemnitee be required or obligated to seek recovery from
third parties (including any insurer) or otherwise mitigate their losses in order to maintain a claim against
you. You agree that the failure to pursue such recovery or mitigate loss will in no way reduce the
amounts recoverable from you. The indemnitees’ right to indemnity under this Section will arise and be
valid notwithstanding that joint, several or concurrent liability may be imposed on any indemnitee by any
applicable law, judicial decision or other dispute resolution disposition. Your obligation to maintain
insurance will not relieve you of your obligations under this Section. If you fail to maintain any required
insurance, or fail to name us and the other indemnitees as additional insureds under such policies, you’re
your obligations of indemnification under this Section will also extend to all liability that would have
been insured by the appropriate required policy (including liability arising from the negligence of any
indemnitee).

You must not settle or compromise any action in which any indemnitee is a defendant without
our prior written consent, which we may grant or withhold in our sole discretion. In order to protect
persons or property, or their reputation or goodwill, or the reputation or goodwill of others, we may, at
any time and without notice, as we, in our sole judgment deem appropriate, consent or agree to
settlements or take such other remedial or corrective actions we deem expedient with respect to any
action if, in our sole judgment, there are reasonable grounds to believe that: (a) any of the acts or
circumstances enumerated in subsections (a) through (i) above have occurred; or (b) any act, error, or
omission as described in subsections (a) through (i) above may result directly or indirectly in damage,
injury, or harm to any person or any property.

All of the indemnitees do not assume any liability whatsoever for acts, errors, or omissions of
any third party with whom you, your affiliates, or their respective officers, directors, shareholders,
partners, agents, representatives, independent contractors and employees may contract, regardless of the

purpose.

YOU EXPRESSLY AGREES THAT THE TERMS OF THIS SECTION SHALL SURVIVE
THE TERMINATION, EXPIRATION OR TRANSFER OF THIS AGREEMENT OR ANY INTEREST
IN THIS AGREEMENT.

ARTICLE 20
SECURITY INTERESTS