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The Agreement provides for termination upon your insolvency. This provision might not 
be enforceable under federal bankruptcy law (11 U.S.C. Sections 101 et seq.), but we 
will enforce it to the extent enforceable. 

4. The “Summary” section of Item 17(v) in the Franchise Agreement chart in the 
Franchise Disclosure Document, captioned “Choice of forum,” is amended to read as follows: 

Subject to arbitration requirements, litigation generally must be in courts located closest 
to where we have our principal business address when the action is commenced (it 
currently is in Knoxville, Tennessee), although you may, subject to your arbitration 
obligations, commence a lawsuit against us in Maryland for claims arising under the 
Maryland Franchise Registration and Disclosure Law. 

5. The following is added at the end of the charts in Item 17 of the Franchise 
Disclosure Document: 

Any claims arising under the Maryland Franchise Registration and Disclosure Law must 
be brought within 3 years after the grant of the franchise. 

6. The following is added to the end of the Franchise Sale Compliance 
Questionnaire attached as Exhibit J to the Franchise Disclosure Document: 

FOR RESIDENTS OF THE STATE OF MARYLAND AND FRANCHISEES WITH  CLINICS 
TO BE OPERATED IN MARYLAND: All representations requiring prospective franchisee to 
assent to a release, estoppel or waiver of liability are not intended to nor shall they act as a 
release, estoppel or waive of any liability incurred under the Maryland Franchise 
Registration and Disclosure Law. 

MINNESOTA  

The following statements are added to the end of Item 17: 

1. With respect to franchises governed by Minnesota law, the franchisor will comply 
with Minnesota Statutes, Section 80C.14, Subds. 3, 4, and 5, which require (except in certain 
specified cases) that a franchisee be given 90 days’ notice of termination (with 60 days to cure) 
and 180 days’ notice for non-renewal of the franchise agreement; and that consent to the 
transfer of the franchise will not be unreasonably withheld. 

2. Minnesota Statutes, Section 80C.21 and Minnesota Rule 2860.4400(J) prohibit 
the franchisor from requiring litigation to be conducted outside Minnesota, requiring waiver of a 
jury trial, or requiring the franchisee to consent to liquidated damages, termination penalties or 
judgment notes. In addition, nothing in the Franchise Disclosure Document or agreement(s) can 
abrogate or reduce any of franchisee’s rights as provided for in Minnesota Statutes, Chapter 
80C, or franchisee’s rights to any procedure, forum, or remedies provided for by the laws of the 
jurisdiction. 

3. The franchisor will protect the franchisee's right to use the trademarks, service 
marks, trade names, logotypes or other commercial symbols or indemnify the franchisee from 
any loss, costs or expenses arising out of any claim, suit or demand regarding the use of the 
name. Refer to Minnesota Statutes, Section 80C.12, Subd. 1(g). 
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4. Minnesota Rule 2860.4400(D) prohibits a franchisor from requiring a franchisee 
to assent to a general release. 

5. The franchisee cannot consent to the franchisor obtaining injunctive relief. The 
franchisor may seek injunctive relief. See Minn. Rule 2860.4400J. A court will determine if a 
bond is required. 

6. The Limitations of Claims section must comply with Minnesota Statutes, Section 
80C.17, Subd. 5. 

7. Item 5 of the Franchise Disclosure Document is amended by adding the following: 

Based upon the franchisor’s financial condition, the 4. Minnesota Commissioner of 
Commerce has required a financial assurance. Therefore, all initial fees and payments 
owed by franchisees shall be deferred until the franchisor completed its pre-opening 
obligations under the Franchise Agreement. In addition, all development fees and initial 
payments by developers shall be deferred until the first Clinic under the Development 
Rights Agreement opens. 

NEW YORK 

1. The following information is added to the cover page of the Franchise Disclosure 
Document: 

INFORMATION COMPARING FRANCHISORS IS AVAILABLE. CALL THE STATE 
ADMINISTRATORS LISTED IN EXHIBIT F OR YOUR PUBLIC LIBRARY FOR 
SOURCES OF INFORMATION. REGISTRATION OF THIS FRANCHISE BY NEW 
YORK STATE DOES NOT MEAN THAT NEW YORK STATE RECOMMENDS IT OR 
HAS VERIFIED THE INFORMATION IN THIS FRANCHISE DISCLOSURE 
DOCUMENT. IF YOU LEARN THAT ANYTHING IN THE FRANCHISE DISCLOSURE 
DOCUMENT IS UNTRUE, CONTACT THE FEDERAL TRADE COMMISSION AND 
NEW YORK STATE DEPARTMENT OF LAW, INVESTOR PROTECTION BUREAU, 28 
LIBERTY STREET, 21ST FLOOR, NEW YORK, NEW YORK 10005. THE 
FRANCHISOR MAY, IF IT CHOOSES, NEGOTIATE WITH YOU ABOUT ITEMS 
COVERED IN THE FRANCHISE DISCLOSURE DOCUMENT. HOWEVER, THE 
FRANCHISOR CANNOT USE THE NEGOTIATING PROCESS TO PREVAIL UPON A 
PROSPECTIVE FRANCHISEE TO ACCEPT TERMS WHICH ARE LESS FAVORABLE 
THAN THOSE SET FORTH IN THIS FRANCHISE DISCLOSURE DOCUMENT. 

2. The following is added to the end of Item 3: 

Except as provided above, with regard to the franchisor, its predecessor, a person identified 
in Item 2, or an affiliate offering franchises under the franchisor’s principal trademark: 

A. No such party has an administrative, criminal or civil action pending 
against that person alleging: a felony, a violation of a franchise, antitrust, 
or securities law, fraud, embezzlement, fraudulent conversion, 
misappropriation of property, unfair or deceptive practices, or comparable 
civil or misdemeanor allegations. 

B. No such party has pending actions, other than routine litigation incidental 
to the business, which are significant in the context of the number of 
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RIDER TO THE PETWELL FRANCHISOR LLC  
FRANCHISE AGREEMENT FOR USE IN MINNESOTA 

THIS RIDER (the “Rider”) is entered into by and between PetWell Franchisor LLC, a 
Delaware limited liability company, with its principal business address located at 555 
West Jackson Avenue, Unit 304, Knoxville, Tennessee 37902 (“Franchisor”), and 
with its principal business address located 
at:  ______________________________________________________ (“Franchisee”). 

1. BACKGROUND. Franchisor and Franchisee are parties to that certain Franchise 
Agreement dated __________________________ , 20__ that has been signed at the same time  
as this Rider (the “Franchise Agreement”). This Rider is annexed to and forms part of the 
Franchise Agreement. This Rider is being signed because (a) Franchisee is a resident of the 
State of Minnesota, and/or (b) Franchisee’s franchised business will be located or operated in 
Minnesota. 

2. TERMINATION AND NON-RENEWAL. Sections 5 and 16 of the Agreement are 
amended to add the following: 

With respect to franchises governed by Minnesota law, the franchisor will comply with Minnesota 
Statutes, Section 80C.14, Subds. 3, 4, and 5, which require (except in certain specified cases) 
that a franchisee be given 90 days’ notice of termination (with 60 days to cure) and 180 days’ 
notice for non-renewal of the franchise agreement; and that consent to the transfer of the 
franchise will not be unreasonably withheld. 

3. INTELLECTUAL PROPERTY. Section 12 of the Agreement is amended to add 
the following: 

The franchisor will protect the franchisee's right to use the trademarks, service marks, trade 
names, logotypes or other commercial symbols or indemnify the franchisee from any loss, costs 
or expenses arising out of any claim, suit or demand regarding the use of the name. Refer to 
Minnesota Statutes, Section 80C.12, Subd. 1(g). 

4. RELEASES. Sections 5 and 14 of the Agreement are amended to add the 
following: 

Minnesota Rule 2860.4400(D) prohibits a franchisor from requiring a franchisee to assent to a 
general release. 

5. RESOLUTION OF DISPUTES. Section 25 of the Agreement is amended to add 
the following: 

Minnesota Statutes, Section 80C.21 and Minnesota Rule 2860.4400(J) prohibit the franchisor 
from requiring litigation to be conducted outside Minnesota, requiring waiver of a jury trial, or 
requiring the franchisee to consent to liquidated damages, termination penalties or judgment 
notes. In addition, nothing in the Franchise Disclosure Document or agreement(s) can abrogate 
or reduce any of franchisee’s rights as provided for in Minnesota Statutes, Chapter 80C, or 
franchisee’s rights to any procedure, forum, or remedies provided for by the laws of the 
jurisdiction. 
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The franchisee cannot consent to the franchisor obtaining injunctive relief. The franchisor may 
seek injunctive relief. See Minn. Rule 2860.4400J. A court will determine if a bond is required. 

The Limitations of Claims section must comply with Minnesota Statutes, Section 80C.17, Subd. 
5. 

6.           FEES. Section 6(a) of the Franchise Agreement is amended by adding the 
following: 

Based upon Franchisor’s financial condition, the Minnesota Commissioner of Commerce has 
required a financial assurance. Therefore, all initial fees and payments owed by Franchisee shall 
be deferred until Franchisor completes its pre-opening obligations under the Franchise 
Agreement. 

IN WITNESS WHEREOF, each party has caused its duly authorized representative to sign and 
deliver this Rider on the date first above written. 

DATE: ________________________   
Franchisee (Print Name) 

By: ___________________________________________________________  

Title: 

DATE: PETWELL FRANCHISOR LLC 

By:_  

Tit le: 
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AMENDMENT TO PETWELL FRANCHISOR LLC  
DEVELOPMENT RIGHTS AGREEMENT  

FOR THE STATE OF MINNESOTA 
 

The PETWELL FRANCHISOR LLC Deve lopment  R ights  Agreement  between 
 _____________________________  (“Franchisee” or “You”) and PETWELL FRANCHISOR LLC 
(“Franchisor”) dated __________________ (the “Agreement”) shall be amended by the addition of 
the following language, which shall be considered an Integral part of the Agreement (the 
“Amendment”). 

MINNESOTA LAW MODIFICATIONS 

The Minnesota Department of Commerce - Securities Section requires that certain provisions 
contained in franchise documents be amended to be consistent with the Minnesota Franchise 
Act. To the extent that this Agreement contains provisions that are inconsistent with the following, 
those provisions are amended as follows: 

1. With respect to franchises governed by Minnesota law, the franchisor will comply 
with Minnesota Statutes, Section 80C.14, Subds. 3, 4, and 5, which require (except in 
certain specified cases) that a franchisee be given 90 days’ notice of termination (with 
60 days to cure) and 180 days’ notice for non-renewal of the franchise agreement; and 
that consent to the transfer of the franchise will not be unreasonably withheld. 

2. Minnesota Statutes, Section 80C.21 and Minnesota Rule 2860.4400(J) prohibit 
the franchisor from requiring litigation to be conducted outside Minnesota, requiring 
waiver of a jury trial, or requiring the franchisee to consent to liquidated damages, 
termination penalties or judgment notes. In addition, nothing in the Franchise Disclosure 
Document or agreement(s) can abrogate or reduce any of franchisee’s rights as provided 
for in Minnesota Statutes, Chapter 80C, or franchisee’s rights to any procedure, forum, or 
remedies provided for by the laws of the jurisdiction. 

3. The franchisor will protect the franchisee's right to use the trademarks, service 
marks, trade names, logotypes or other commercial symbols or indemnify the franchisee 
from any loss, costs or expenses arising out of any claim, suit or demand regarding the 
use of the name. Refer to Minnesota Statutes, Section 80C.12, Subd. 1(g). 

4. Minnesota Rule 2860.4400(D) prohibits a franchisor from requiring a franchisee 
to assent to a general release. 

5. The franchisee cannot consent to the franchisor obtaining injunctive relief. The 
franchisor may seek injunctive relief. See Minn. Rule 2860.4400J. A court will determine 
if a bond is required. 

6. The Limitations of Claims section must comply with Minnesota Statutes, Section 
80C.17, Subd. 5. 

 
7. Section 4 of the Agreement is amended by adding the following: 
 
Based upon the franchisor’s financial condition, the State of Minnesota, Department of 
Commerce has required a financial assurance. Therefore, all development fees and initial 
payments by developers shall be deferred until the first Clinic under the Agreement opens.  
 


