similar to those of an established business.

5. The sales results for a Shop are affected by a number of factors including but not limited to: whether
the Shop has a Satellite and/or engages in Third-Party Delivery Services, Mobile Events and/or Catering;
weather conditions in the market; the physical location of the Shop; local demographics (including daytime
and residential population and income levels); site characteristics (i.e. visibility, traffic count, ease of
ingress and egress, parking availability); seating; the offering of online ordering and/or curbside service;
the presence of a walk-up window and/or drive-thru; seasonality (particularly in colder climates); local
competition; brand and product awareness in the market; the number of Shops in the market; the presence
of a Cooperative in the market; your local advertising and promotion spending, and your individual
marketing efforts. Sales may also be affected by other factors such as the length of the seasons, unusual
weather events and road construction affecting traffic patterns. Sales may also be affected by the strength
of and public reception to the Rita’s brand in the market, the length of time the Rita’s brand has been in the
market, the overall brand marketing within the market (which is determined by the number of Shops in the
media market and whether there is a Cooperative in the media market), the flavors you offer, the overall
public familiarity with Italian Ice in the market, and the overall public desire for Italian ice and custard in
the market.

86. Written substantiation for the financial performance representation will be made available to the
prospective franchisee upon reasonable request.

Some outlets have sold this amount. Your individual results may differ. There is no
assurance that you’ll sell as much.

Other than the preceding financial performance representation, we do not make any financial
performance representations. We also do not authorize our employees or representatives to make any such
representations either orally or in writing. If you are purchasing an existing outlet, however, we may
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