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Businesses for which we are offering franchises in this disclosure document. The Reporting Unit is not
limited by territorial boundaries, and its core business is represented by customer activity concentrated

within zip codes that, when aggregated, represent four territories.

A Revenue per account January 1, 2024 through December 31, 2024

The following table sets forth the average, account revenue for all accounts and for residential

and commercial accounts serviced by the Reporting Unit during the Reporting Period.

Descripti All Residential | Commercial
escription Customers | Customers | Customers
Total number of Accounts 1,006 834 172
Total Revenue per Category $963,529 $603,242 $360,287
Average Annualized Revenue per account $957.78 §723.31 $2,094.69

[Item 19 Continues on Following Page]
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Recurring Revenue is calculated by measuring the dollars of revenues earned from recurring
revenue contracts (monthly or quarterly or annual renewal contracts) earned over the reporting period
($664,598) divided by the total net revenue earned over the reporting period ($963,529).

Sales conversion rate is calculated by dividing the number of new customers signing a new
service contract (210) divided by the total number of prospective customers that received a quote for
services (638) during the reporting period. Canopy’s automated proposal system generates a proposal for
all prospects who complete a webform on the company’s website. All website leads receive a proposal,
as do all qualified leads via phone and email.

The Customer retention rate is calculated by dividing the number of customers signing a renewal
contract (330) during the reporting period (January 1, 2024 — December 31, 2024) that also had a contract
during the twelve months preceding the reporting period (January 1, 2023 — December 31, 2023) by the
total number of customers that had contracts in the twelve months preceding the reporting period (394).

E. Average Annual Revenue per vehicle, average annual accounts served per vehicle,
average annual service visits per vehicle and average annual square feet serviced per vehicle for
January 1, 2024 to December 31, 2024.

The table below shows total Gross Revenue, total customers serviced, total service visits
completed, and total square feet of turf serviced and the total number of service vehicles used during the
Reporting Period for both residential and commercial customers. Based on the three service vehicles that
operated full time throughout the reporting period and one vehicle that operated an estimated 50% of the
time during the Reporting Period we calculated the average annual revenue per service vehicle, average
annual customers per service vehicle, average annual service visits completed per service vehicle and the
average annual square feet serviced per service vehicle. The total annual square feet serviced is the sum
of the square feet of all client properties as measured by the technicians and recorded in the CRM.

IDescn'ption Metric - Metric - Metric -
Total Residential | Commercial
Total Gross Revenue $963,529 $603,242 $360,287
Total customers serviced 1,006 834 172
Total service visits completed 6,219 5,749 470
Total square feet serviced 14,258,070 | 4,840,132 9,417,938
Total service vehicles in service 3.5 2.0 1.5
Average annual revenue per service vehicle $275,294 $301,621 $240,191
Average annual accounts per service vehicle 287 417 115
Average annual visits per service vehicle 1,777 2,875 313
fAverage annual square feet per service vehicle 4.073.734 2.420.066 6,278.625
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The following states have franchise laws that require that the Franchise Disclosure
Document be registered or filed with the state, or be exempt from registration:

California, Hawaii, Illinois, Indiana, Maryland, Michigan, Minnesota, New York, North
Dakota, Rhode Island, South Dakota, Virginia, Washington, and Wisconsin.

This document is effective and may be used in the following states, where the
document is filed, registered or exempt from registration, as of the Effective Date stated

below:

State Effective Dates

State Effective Date
California PendingSee separate FDD
Illinois Jandary-21,2025See separate FDD
Indiana Jandary29,20025See separate FDD
Maryland Jandary-31,2025See separate FDD
Michigan PendingSee separate FDD
Minnesota Pending
New York Jandary-23,2025See separate FDD
North Dakota Jandary-22,2025See separate FDD
Rhode Island PendingSee separate FDD
South Dakota Jandary-21,2025See separate FDD
Virginia Jandary-30,2025See separate FDD
Washington PendingSee separate FDD
Wisconsin Jandary21.2025See separate FDD

Other states may require registration, filing, or exemption of a franchise under
other laws, such as those that regulate the offer and sale of business opportunities or
seller-assisted marketing plans.
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