FRANCHISE DISCLOSURE DOCUMENT

GREAT HARVEST FRANCHISING, LLC
A Delaware limited liability company
28 South Montana Street
Dillon, Montana 59725
(406) 683-6842
beng@greatharvestfranchising.com
www.greatharvest.com
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You will operate a high-quality bakery cafe that features fresh-baked whole wheat bread, baked goods, soups,
salads, sandwiches, and related menu items under the trademark “Great Harvest”.

The total investment necessary to begin operation of a Great Harvest bakery—cafe-franchise in—a—Hub>
location-1s-$168,262-t6-$984.154ranges from $298,145 - $979,639. This includes $35,000 that must be paid to
the franchisor-eraffiliate—.

The total investment necessary to begin the operation of a Great Harvest bakeryeafe-franchisein-a—Speke”
location—is—$46,152-t6-$352,840-multi-unit development business ranges from $308,145 - $989,639, for a

minimum of 2 Great Harvest outlets to be developed ThIS mcludes $1545 000 that must be paid to the
franchlsor or-affilia fOU-Wa , ; ay 3 a-dey

This disclosure document summarizes certain provisions of your franchise agreement and other information in
plain English. Read this disclosure document and all accompanying agreements carefully. You must receive
thisthe disclosure document at least 14 calendar -days before you sign a binding agreement with, or make any
payment to; the franchisor or an affiliate in connection with the proposed franchise sale. Note, however, that
no geveramentalgovernment agency has verified the information contained in this document.
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The terms of your contract will govern your franchise relationship. Don’t rely on the disclosure document
alone to understand your contract. Read all of your contract carefully. Show your contract and this disclosure
document to an advisor, like a lawyer or ar-accountant.

Buying a franchise is a complex investment. The information in this disclosure document can help you make
up your mind. More information on franchising, such as “A Consumer’s Guide to Buying a Franchise;:>”,
which can help you understand how to use this disclosure document, is available from the Federal Trade
Commission.  You can contact the FTC at 1-877-FTC-HELP or by writing to the FTC at 600
PennsylvaniaNew Jersey Avenue; NW, Washington, B-€:DC, 20580. You can also visit the FTC’s home
page at www.ftc.gov for additional information. Call your state agency or visit your public library for other

sources of information on franchising.
There may also be laws on franchising in your state. Ask your state agencies about them.

Issuance Date: MarchFebruary 25, 2024;-as-amended-October14,-20242025
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How to Use This Franchise Disclosure Document

Here are some questions you may be asking about buying a franchise and tips on how to find
more information:

QUESTION WHERE TO FIND INFORMATION

How much can | earn? Item 19 may give you information about outlet sales,
costs, profits or losses. You should also try to obtain this
information from others, like current and former
franchisees. You can find their names and contact
information in Item 20 or Exhibits-B-andExhibit E.

How much will I need to Items 5 and 6 list fees you will be paying to the franchisor

invest? or at the franchisor’s direction. Item 7 lists the initial
investment to open. Item 8 describes the suppliers you
must use.

Does the franchisor have the |Item 21 or Exhibit C includes financial statements.
financial ability to provide |Review these statements carefully.
support to my business?

Is the franchise system Item 20 summarizes the recent history of the number of
stable, growing, or company-owned and franchised outlets.
shrinking??

Will my business be the only |Item 12 and the “territory” provisions in the franchise
Great Harvest business in  |agreement describe whether the franchisor and other

my area? franchisees can compete with you.
Does the franchisor have a |Items 3 and 4 tell you whether the franchisor or its
troubled legal history? management have been involved in material litigation or

bankruptcy proceedings.

What’s it like to be a Great |Item 20 or Exhibits—DB—andExhibit E lists current and
Harvest franchisee? former franchisees. You can contact them to ask about
their experiences.

What else should | know?  [These questions are only a few things you should look for.
Review all 23 Items and all Exhibits in this disclosure
document to better understand this franchise opportunity.
See the table of contents.
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What You Need To Know About Franchising Generally

Continuing responsibility to pay fees. You may have to pay royalties and other fees even if
you are losing money.

Business model can change. The franchise agreement may allow the franchisor to change
its manuals and business model without your consent. These changes may require you to
make additional investments in your franchise business or may harm your franchise business.

Supplier restrictions. You may have to buy or lease items from the franchisor or a limited
group of suppliers the franchisor designates. These items may be more expensive than
similar items you could buy on your own.

Operating restrictions. The franchise agreement may prohibit you from operating a similar
business during the term of the franchise. There are usually other restrictions. Some
examples may include controlling your location, your access to customers, what you sell,
how you market, and your hours of operation.

Competition from franchisor. Even if the franchise agreement grants you a territory, the
franchisor may have the right to compete with you in your territory.

Renewal. Your franchise agreement may not permit you to renew. Even if it does, you may
have to sign a new agreement with different terms and conditions in order to continue to
operate your franchise business.

When your franchise ends. The franchise agreement may prohibit you from operating a
similar business after your franchise ends even if you still have obligations to your landlord
or other creditors.

Some States Require Registration

Your state may have a franchise law, or other law, that requires franchisors to register
before offering or selling franchises in the state. Registration does not mean that the state
recommends the franchise or has verified the information in this document. To find out if
your state has a registration requirement, or to contact your state, use the agency information
in Exhibit B-A.

Your state also may have laws that require special disclosures or amendments be

made to your franchise agreement. If so, you should check the State Speeific-Addenda. See
the Table of Contents for the location of the State Specific-Addenda.
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Special Risks to Consider About This Franchise

Certain states require that the following risk(s) be highlighted:

i

1. Out-of-State Dispute Resolution. The franchise agreement requires you to
resolve disputes with the-franehiserus by mediation, arbitration and litigation only in
Montana. Out-of-state mediation, arbitration and litigation may force you to accept a
less favorable settlement for disputes. It may also cost you more to mediate and
litigate with the-franchisoerus in MentanaNew Jersey than in your own state.

Spousal Liability. Your spouse must sign a document that makes your spouse liable

for your financial obligations under the franchise agreement, even though your spouse
has no ownership interest in the business. This guarantee will place both your and
your spouse’s personal and marital assets, perhaps including your house, at risk if
your franchise fails.

3. Financial Condition. The franchisor’s financial condition, as reflected in its
financial statements (see Item 21), calls into question the franchisor’s financial
ability to provide services and support to you.

Unopened Franchises. The franchisor has signed a significant number of franchise

agreements with franchisees who have not vet opened their outlets. If other
franchisees are experiencing delays in opening their outlets, you also may experience
delays in opening your own outlet

Certain states may require other risks to be highlighted. Check the “State SpeeHie-Addenda”
(if any) to see whether your state requires other risks to be highlighted.
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Atth—-Great Harvest Franchising, LLC

Franchise SeetionDisclosure Document

(517)-335-7567
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Hem-1 ITEM 1: THE FRANCHISOR, AND ANY PARENTS, PREDECESSORS; AND AFFILIATES

13 29 ¢¢ 2 (13 99
H H

To simplify the language in thls disclosure documentmeapr the terms “Franchisor”, or “we” or “us” means Great Harvest
Franchising, LLC, the
theFranchisor. The terms “we”, “us and “Franchisor” do not include you, the “Franchisee”. We refer to the purchaser(s) of

a Great Harvest franchise {and—f-applicable—developmentrights)as “you” or “Franchisee”, whether an individual, a
partnershrp corporatron or limited I|ab|I|tv company. If you are a corporatron partnershlp—elLl-mﬂHteel—l-rabH-Hy—eempaHy—
A or_other entity, our Franchise
Agreementls-é%ehibit—Aé—premens-Agreement also will apply to your owners, offrcers and directors. If you are married
and your spouse is not a partner in the franchise business, certain provisions of our Franchise Agreement will also apply to

that spouse.

We originally—incorperatedwere formed as a corporation in the State of Montana on May 1, 1980; and subseguenthy
converted to a Delaware—llmrted liability company in the State of Delaware on September 4610, 2024, We—eperate—under
—Marles%—and—ne—ether—name—Our pnncrpal busmess address is 28 South Montana Street, Dillon, Montana-59725—+-we
have-an-agentih-your-state, 59725. We do business under our trade name, “Great Harvest” and its associated design (the
“Marks”). We offer franchises to operate a Great Harvest Bakery Cafe using the “Great Harvest” Marks only. We do not own
or operate any businesses of the type you will be operating. We began offering franchises on November 1, 1980. Prior to
March 2017, we offered franchises for fresh-milled bread bakery outlets using the Marks that have limited menu items and/or
limited seating. We no longer offer franchises with limited menu items and/or limited seating; however, many of these
outlets remaining in operation. We have no other business activities.

The principal business addresses of our agents for service of process;-we-gisclose-that-agent-in-ExhibitB—\We-have-re
predecessers: are shown on Exhibit A.

Our Parents, Predecessors and Affiliates

Our parent company and sole member is Great Harvest Holdings, LLC, a Delaware limited liability company with a principal
place of business at 555 E:East Lancaster Avenue, 3" Floor, Radnor, Pennsylvania; 19087. Great Harvest Holdings, LLC has
not engaged in any other business activities and has not offered franchises in this, or any other line of business previously.

The first parent entity of Great Harvest Holdings, LLC, is New Spring Franchise Capital II, L.P., a Delaware limited
partnership with a principal place of business at 555 E. Lancaster Avenue, 3™ Floor, Radnor, Pennsylvania, 19087. New
Spring Franchise Capital Il, L.P. has not engaged in any other business activities and has not offered franchises in this or any
other line of business previously.

The second parent entity of Great Harvest Holdings, LLC, is GH Legacy Holdings, Inc., a Delaware corporation with a
principal place of business at 555 E. Lancaster Avenue, 3™ Floor, Radnor, Pennsylvania; 19087. GH Legacy Holdings, Inc.
has not engaged in any other business activities and has not offered franchises in this or any other line of business previously.

New Spring Franchise Capital Il, L.P. has the following affiliates that offer franchises in other lines of businesses:

e NSF Blo, LLC, a Delaware limited liability company with a principal place of business at 555 E. Lancaster Avenue,
3 Floor, Radnor, Pennsylvania; 19087. NSF Blo, LLC, has been a parent entity of Blo Blow Dry Bar Inc., the
franchisor of the Blo Blow Dry Bar franchise system, since February 2021. Blo Blow Dry Bar has 489100 U.S.
franchises and 20 Canadian franchises as of its 26232024 fiscal year end;

e NSF Duck, LLC, a Delaware limited liability company with a principal place of business at 555 E. Lancaster
Avenue, 3 Floor, Radnor, Pennsylvania; 19087. NSF Duck, LLC, has been a parent entity of Duck Donuts
Holdings, LLC, the franchisor of the Duck Donuts franchise system, since March 2021. Duck Donuts has £33143
franchises as of its 26232024 fiscal year end;
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e NSF Bark, LLC, a Delaware limited liability company with a principal place of business at 555 E. Lancaster Avenue,
3 Floor, Radnor, Pennsylvania; 19087. NSF Bark, LLC, has been a parent entity of Barkley Ventures
FranehsingFranchising, LLC, the franchisor of the Central Bark franchise system, since November 2021. Central
Bark has 3841 franchises as of its 20232024 fiscal year end,;

e NSF Federal, LLC, a Delaware limited liability company with a principal place of business at 555 E. Lancaster
Avenue, 3 Floor, Radnor, Pennsylvania; 19087. NSF Federal, LLC, has been a parent entity of TSR Franchise
Group, LLC, the franchisor of the Federal Donuts franchise system, since January 2022. Federal Donuts has re2
franchises as of its 20232024 fiscal year end;

e NSF GHS, LLC, a Delaware limited liability company with a principal place of business at 555 E. Lancaster Avenue,
3 Floor, Radnor, Pennsylvania; 19087. NSF GHS, LLC, has been a parent entity of OnAxis Franchising Group,
LLC, the franchisor of the Green Home Solutions franchise system, since August 2023. Green Home Solutions has
197198 franchises as of its 20232024 fiscal year end.
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We have periodically owned and operated Great Harvest outlets, directly or through affiliates, since 1999. As of the Issuance
Date, we do not own any Great Harvest Bakery Cafe outlets; however, we own and operate a research and development test

lab in Dillon, Montana, which we use for test-baking and as a training facility;—and-1-Great-Harvest-bakery-cafe—\We

The Franchise Offered:

We grant franchises for the right to operate a high-quality bakery cafe featuring fresh baked, whole-wheat breads, baked
goods, soups, salads, sandwiches, and related menu items under the “Great Harvest” Marks (the “Franchised Business”). You
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will bake bread on-site; however, if you already own a Great Harvest Bakery Cafe franchise, you may purchase an additional
franchised outlet that does not bake bread (which we refer to as your “Spoke” outlet), provided that you obtain your bread
inventory from your bread-baking franchised outlet (which we refer to as your “Hub” outlet). Your Franchised Business may also
sell your Great Harvest fresh baked breads to wholesale and mail order accounts locally, in accordance with our specifications.
The other distinguishing characteristics of a Great Harvest Franchised Business include, but are not limited to, Great Harvest
proprietary recipes, distinctive fixtures, furnishings, and decor, and unique operations methods, sales techniques, procedures
for_management control and training, assistance, advertising, and promotional programs, all of which may be changed,
improved or further developed by us at any time (the “System”).

We also offer gqualified individuals the right to open a minimum of two (2) Great Harvest Bakery Cafe outlets in a designated
area under the terms of a multi-unit development agreement. You must sign the then-current form of franchise agreement for
each Franchised Business to be developed under the multi-unit development agreement, which may differ from the current
Franchise Agreement included with this Disclosure Document.

Market and Competition:

The market for your Franchised Business primarily consists of the general public who seek fresh baked breads, soups,
sandwiches, salads, and baked goods in a fast-casual setting. The market is well-developed, and bakeries and cafes offering
fresh baked bread loaves for purchase, as well as soups, sandwiches, salads, and baked goods, and food service businesses
generally, are highly competitive with constantly changing market conditions.

You will compete with businesses, including national, regional and local businesses, offering products and services similar to
those offered by your Great Harvest Franchised Business including bakeries, cafes, and grocery stores, that offer fresh baked
bread loaves for purchase, soups, sandwiches and/or salads for on- or off-premises consumption. There are many other fast-
casual and bakery cafe franchises, including those that feature fresh baked breads, as well as independent businesses
throughout the United States that may offer similar products and services to those offered by your Franchised Business. The
demand for our products and services is not seasonal. Your Franchised Business may be affected, however, by changes in
consumer tastes, demographics, and economic conditions.

Industry Specific Requlations:

At all times during the operation of your Franchised Business, you and your managers and employees must have a ServSafe®
Food Handler, or equivalent, certification. The jurisdiction where your Franchised Business is located may require additional food
safety certifications. You must comply with all laws and regulations for proper food storage, preparation, and service.

The U.S. Food and Drug Administration, the U.S. Department of Agriculture and state and local health departments administer
and enforce laws and requlations that govern food preparation and service and foodservice establishment sanitary conditions.
State and local agencies inspect foodservice establishments to ensure that they comply with these laws and regulations. Some
state and local authorities have adopted, or are considering adopting, laws or regulations that could affect: the content or make-up
of food served at your Great Harvest outlet, such as the level of trans fat contained in a food item; general requirements or
restrictions on advertising containing false or misleading claims, or health and nutrient claims on menus or otherwise, such as
“low calorie” or “fat free”; and the posting of calorie and other nutritional information on menus.

You must comply with all local, state and federal laws and regulations that apply to the operation of your Franchised Business,
including, among others, business operations, insurance, discrimination, and employment laws. Your advertising of the
Franchised Business is reqgulated by the Federal Trade Commission. There may be federal, state and local laws which affect your
Franchised Business in addition to those listed here. You will be responsible for investigating and complying with any such
laws. You should consider both their effect on your business and the cost of compliance. You should thoroughly investigate all
of these laws and requirements before purchasing a Great Harvest franchise.

Hem-2 ITEM 2: BUSINESS EXPERIENCE

ChatrmanDirector—and-Chief Executive Officer: — John Dikos
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John Dikos has been our Chief Executive Officer since November 2024. From January 2021 through October 2024, John was
the Chief Executive Officer of Killer Burger, a burger brand based in Portland, Oregon. John was also the Chief Franchise
and Licensing Officer of Chicken Guy, based in Seattle, Washington, from November 2019 through July 2021.

Executive Advisor — J. Michael Ferretti

J. Michael Ferretti has been our Executive Advisor since November 2024. Prior to this role, Mike had been our Chief
Executrve Offrcer and Drrector since June 2001 and had served as our Charrman since January 2016-and-ourCEO-and-a

Chief Financial Officer: — Christine L. Koch, CPA

Christine L. Koch has been our Chief Financial Officer since August 2020. Frem-Christine worked for Fire Suppression
Systems in Bozeman, Montana from October 2010 through August 2020,-she-was-the- and held positions of Controller and

then-Chief Financial Officer forFire-Suppression-Systems,-tocated-in-Bozeman,-Mentanaduring that time.

Chief OperatingAdministrative and Projects Officer: — Janet R. Tatarka

Janet R. Tatarka has been our Chief OperatingAdministrative and Projects Officer since November 2020. She-was-the-From
July 2000 through October 2020, Janet held the posrtlon of D|rector of Bakery Cafe Tralnlng {fermerly—B&kery—l:egrsHes}

Directorof Franchise-Sales:— Ben Green

Ben Green has been our Director of Franchise-SalesDevelopment since August 2018.

Director of Bakery Cafe Training=Fem-Buhigg — Jeff Evans

B

Jeff Evans has been our Director of Bakery Cafe Training since September—2020—HeFebruary 2025. From June 2024
through February 2025, he held the position of Senior Operations Specialist with us. Jeff was erigiraly-hired-November
2019-as-a-consuttant—He-President of R.L. Winston Rod Co., in Twin Bridges, Montana, from July 2020 to June 2024, and

was R.L Winston Rod Co.’s Vice President of Operations for-Chick-N-Max—in-Wichita,Kansasfrom-August 2018
through-September2019& Rod Design from July 2010 to July 2020.
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ITEM 3: LITIGATION

Our Litigation
Hem-3

Great Harvest Franchising, Inc. v. Golden Wheat, LLC et al., Case No. 2:22-cv-00064- BMM) in the United States District
Court for the District of Montana, filed on October 7, 2022. We originally filed this action against a former franchisee in
Montana State Court on July 7, 2022, for breach of contract and breach of the covenant of good faith and fair dealing and
seeking a declaratory judgment for monies owed under the franchise agreement and a promissory note. The former franchisee
transferred the action to federal court on October 7, 2022. We agreed to settle the case by paying the former franchisee
$17,000 in exchange for releases of any and all further claims, and the case was dismissed on July 31, 2023.

Great Harvest Franchising, Inc. v. Gregory Andrew Williams Green and Kimberly Elaine Green, Case No. CV-24-32-BU-
BMM) in the United States District Court for the District of Montana, filed on May 13, 2024. We filed a Complaint against
former franchisees for Lanham Act violations, common law trademark infringement, violation of Montana’s Unfair trade
Practices and Consumer Protection Act and Uniform Trade Secrets Act, breach of contract, breach of the implied covenant of
good faith and fair dealing, and unjust enrichment based on the former franchisees’ continuous operation of a bakery €afécafe
using our trademarks and proprietary information and in violation of post-termination obligations following the expiration of
their franchise agreement. We also filed a Motion for Temporary Restraining Order with the Complaint, which was granted
the next day. Thereafter, the parties engaged in settlement negotiations, which resulted in the settlement of the matter on
May 31, 2024. Pursuant to the Settlement Agreement, the Greens agreed to pay the balance of the outstanding gift card
liability, $9,996.79 and a note of $25,332.39 as a Settlement Amount over twelve months, they executed a Confession of
Judgment to secure the payment of these two amounts, and they agreed to the entry of a Final Judgment and Permanent
Restraining Order, which was entered by the Court on May 31, 2024. The Final Judgment and Permanent Restraining Order
also dismissed the action while allowing the Court to retain jurisdiction for the purpose of implementing and enforcing the
Final Judgment and Permanent Restraining Order.

Affiliate Litigation

In the Matter of the Commissioner of Financial Protection and Innovation v. Duck Donuts Holdings, LLC, (State of
California Department of Financial Protection and Innovation). On January 26, 2022, without hearing or final adjudication of
any issue of fact, Duck Donuts Holdings, LLC, of whom our affiliate is a parent, voluntarily entered into a Consent Order
with the Commissioner of the California Department of Financial Protection and Innovation (the “Commissioner”) to resolve
the Commissioner’s claims that Duck Donuts Holdings, LLC, violated the California Franchise Investment Law by (1)
maintaining Google click ads and (2) offering a franchise to an existing Duck Donuts multi-unit developer at a time when the
Duck Donuts Disclosure Document was not effectively registered in the State. Under the Consent Order, Duck Donuts
Holdings, LLC, agreed to comply with the California Franchise Investment Law and to pay a penalty of $5,000.

Other than the above matters, no litigation is required to be disclosed in this Item.

Hem4 ITEM 4: BANKRUPTCY

No barkruptey-ts-bankruptcies are required to be disclosed in this Item.

Hem-5 ITEM 5: INITIAL FEES
Our
Initial Franchise Fee
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Beelﬂswe WhICh is mcluded in this Dlsclosure Document in Exhlblt B The In|t|al Franchlse Iem%er—y—eeveﬁng
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Development Fee

We will charge you a development fee (“Development Fee”) when you sign the Multi-Unit Development Agreement, which
is included in this Disclosure Document in Exhibit C.

The Development Fee is $45,000 for a required minimum of 2 Great Harvest Bakery Cafe outlets you are to develop under the
Multi-Unit Development Agreement, plus $10,000 for each additional Great Harvest Bakery Cafe outlet you agree to develop
beyond the 2 minimum outlets. The Development Fee is fully earned by us and due in lump sum when you sign the Multi-
Unit Development Agreement. The Development Fee is not refundable under any circumstance.

Upon execution of the Multi-Unit Development Agreement, you also will sign a franchise agreement for your first Great
Harvest Bakery Cafe outlet. You will receive a $35,000 credit from the Development Fee as payment in full of the Initial
Franchise Fee due under your first franchise agreement. Within 12 months of signing the Multi-Unit Development
Agreement, you are required to sign our then-current franchise agreement for the second Great Harvest Bakery Cafe outlet
you are to develop, in accordance with your development schedule.
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Upon signing the second franchise agreement in your development schedule, you will receive a credit of $10,000 from the
Development Fee and pay us the balance of $10,000 of the discounted Initial Franchise Fee of $20,000 for the second
franchise. Upon signing each additional franchise agreement in your development schedule, you will receive a credit of
$10,000 from the Development Fee and pay us the balance of $10,000 of the discounted Initial Franchise Fee of $20,000 for
each additional franchise.

From time to time, we may offer, modify, or withdraw without prior notice to you special incentive programs as part of our
franchise development activities. We currently offer a reduced Initial Franchise Fee of $31,500 to qualifying active
members and honorably discharged veterans of the U.S. Armed Forces, including a spouse or widow of an active member or
honorably discharged veteran.

Hem6 ITEM 6: OTHER FEES

Amount Due Date Remarks

5% of Gross Sales

Type of fee*Fee
Royalty Fee

Tuesday for Gross Payable to us. See footnote 1.
Sales of the prior
calendar week

(Monday through
Sunday)

Required Minimum

1% of Gross Sales or

Expenditure for Local

$500, whichever is

Marketing and

greater

Monthly

Payable to third parties. All
advertising  must be pre-

approved by us.

Advertising
—
EeeAdministrative Fee

to Implement your
Local Advertising

Due by 15th day of
each-calendar-month

2

Gross-Sales?As

[13 2

offerto-lLegacy incurred , it-orti is;

i .
Harvest® gift—cards.Payable
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Type of fee*Fee Amount Due Date Remarks
to us. If you do not spend the
minimum amounts required on
local advertising, we may
collect these amounts from
you and (i) charge you an
administrative fee of $1,000
and conduct local advertising
on your behalf or (ii) deposit
the amount into the Brand
Fund.
MarketingFeeBrand | 2.5% of Bakery-Cafe’s | Dueby-1bth Hem-1E——discusses—the
Fund Contribution monthly-Gross Sales? dayTuesday for Gross | Marketing—Fund-Brand Fund
Sales of eachthe prior | Contributions are paid directly
calendar menth-on to the Brand Fund. See
i ) footnote 2.
Gross-Sales®week
(Monday through
Sunday)

Advertising
Cooperative

Your share of actual cost

As determined by

of advertising

cooperative

No cooperatives have been
established as of the date of
this _ Disclosure Document.
You are required to join an
advertising cooperative if one
is formed. Cooperatives will
be comprised of all franchised
Great Harvest outlets in_a
designated geographic area.
Any affiliate-owned outlet
may _ participate _in___an
advertising cooperative, in our
sole discretion.

Late Charge

As incurred

If you fail to pay us any
amount when due, or if you
fail to submit your Gross Sales
report when due, we may
charge a late fee.

Interest Charge

12% of overdue amount

As incurred

or the maximum
permitted by law,
whichever is lower

If you fail to pay us any
amount when due, we may
charge you interest on the
unpaid _balance until _ the
payment is received.

Spching
Marketinglnsufficient

Funds Fee

$12;000850 per

occurrence

As incurred

You must spend at least
$12,000—on——approved
. Keti i
months-after-If your Bakery
Sate—sbons—Hyat—de—not

:
E“.'Ell.lall tel eu1|e default
check is returned or an
electronic funds transfer the

vhaspept—amodnt—from your
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Type of fee*Fee

Amount

Due Date

Remarks

bank account and—execute—a
marketing—planis denied for

yeunon-sufficient funds, for
each occurrence, we may
charge _you a Insufficient
Funds Fee.

Relocation Fee

$5,000

As incurred

This fee is due if we approve
your request to relocate your
Great Harvest outlet.

Successor Term Fee

$7,500

Before signing
successor agreement

Payable to us. See Item 17.

Transfer Fee —
Franchise Agreement

75% of eutthe then-
current initial franchise
feecoorge ool
time-Great-Harvest

boleenirae
franchisees; however,
for theirFfirst-bakery
eafetransfers to: (i) an
existing franchisee in
good standing, the
transfer fee is 50% of the

then-current initial
franchise; fee

(i1) an entity owned and
controlled by the
franchisee for
CoNnvenience purposes or
for transfers among
owners that does not te
exceed-$25,000change
management control, the
transfer fee is $1,500, or
(iii) a spouse, parent or
child upon death or
permanent disability, the
transfer fee is $3,500

Due-when-Franchise
Agreement

sigredUpon your
request for approval

of the transfer

lower-Payable to us. See Item
17

Additionalinitial
Training o
Assistance

$40 per hour {plus
reasonable

expenses)$2,500 for

each additional or
replacement trainee

As-tnecurredFees for
training your
additional personnel
are due prior to the
commencement of

training

we have the right to charge
SHEH—erfascpcens Goo
Item 11 for information about
our Initial Training Program.
You pay the travel costs of
your additional or replacement
trainees.
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Type of fee*Fee Amount Due Date Remarks
Renewal $3.000Up to $500 for Before-expiration Please—refer—to—Note—4-For
ExtensionAdditional | tuition per person per date-ofyour mandatory training, the tuition
Training - Courses course, subject to Franchise is payable to us and is due
increase to no more than | AgreementAs regardless of attendance. See
the actual charge by the | incurred footnote 3.
third-party educational -
provider. You pay all
travel and other related
expenses incurred by all
trainees.
RelocationAdditional | $5;8600Up to $1,000 As incurred Due-if-you-wish-to-relocate
Training — Franchisee | registration fee per the-Bakery-Cafe’spremises
Convention or person, subject to and—we are involved-in-the
Business Meeting increase to no more than process-The registration fee is
the actual charge by the pavable to us and is due
third-party convention regardless of attendance. See
provider. You pay all footnote 3.
travel and other related S
expenses incurred by all
trainees.
Hold Wil vary under As incurred You—mustreimburse—us—if
HarmlessRemedial cireumstaneesOur then- we-are-held-liable forclaims
Training Fee current per diem rate for from—your—Bakery—GCafe’s
each trainer, plus travel operation-We may impose
and other expenses. Our this fee, payable to us, if you
current rate is $500 per request additional training at
day. your premises from time-to-
time, or if you are operating
below our standards and we
require you to have additional
training.  You must also pay
all costs of our trainer, which
include but are not limited to,
airfare, transportation, hotel
and meals.
Interim Management $500 per day, plus our As incurred We may impose this fee (in
Support Fee representative(s)’ wages, addition to all reqularly
travel and living occurring fees such as the
EXPenses Royalty Fee and Brand Fund
Contributions), payable to us,
if we provide management of
your  Franchised Business.
See footnote 4.
Liguidated Maximum-Continuing | Asincurred Bue—during—period—you
DamagesArchitect’s | Fee-due-underyour violate  non-competition
Review Fee el oe provisions:If you choose to
Agreement$2,500 use your own architect, we

may charge you a fee for our
architect to review your plans.
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Type of fee*Fee Amount Due Date Remarks
Annual $2,500-6r-less-for Before you attendAs | You will pay convention fee
ConventionContractor | registration-fee incurred and-your—own-expenses—to
Management Services attend our optional yearly
convention-If you choose to
use your own _contractor, we
may charge you a fee for our
preferred contractor to inspect
your _contractor’s work to
confirm _compliance with our
specifications.
System Technology Our actual costs of the Monthly We may charge this fee to
Fee provided technology, offset the cost of new or
plus a 10% improved technology for the
administrative fee. benefit of the System and the
Franchised Business,
including but not limited to,
assigned phone numbers and
email addresses, a franchise
portal, benchmarking platform
or __other  operations _ or
communications systems.
Audit Costsincurredin As incurred Due-Hyou-understate Gross
CostsExamination of | eonducting-audit Soles e nnee dhen Dl ox
Books and Records {depends-on-extentof do—not—send—us—required
e ] information-We have the
butshould-notexceed right under the Franchise
$2.500)Cost of Agreement to examine your
examination plus related books, records and tax returns.
expenses If an examination reveals that
you have understated any
Gross Sales report by 2% or
more, you must pay to us the
cost of the audit and all travel
and related expenses, in
addition to repaying monies
owed, including interest.
Operational Standards | $50 to $500 per As incurred Payable to us.
Violation Fee occurrence
Evaluation Fee of Actual costs of As incurred Payable to us. See footnote 5.
Unapproved ltem or inspection and/or testing
Supplier
nterestQuality 12%per-yearUp to IE-drysofrosyed SHO———oA———ovordun
Review Services - $700 per visit, subject to | receive-inspection-or | amounts:Payable to third-
Inspections increase to no more than i As party providers for Back of
the actual charge by the | incurred House (kitchen) inspection.
third-party provider We may require third-party
inspections up to twice per
year, or more if any inspection
finds quality control issues at
your outlet.
Quality Review Up to $250 per quarter, As incurred Payable to third-party

Services — Mystery

subject to increase

providers for customer service

Page 13

Great Harvest FDD 2024 B




Type of fee*Fee Amount Due Date Remarks
Shoppers evaluations.
Taxeslnsurance e As incurred R
Reimbursement fawAmount paid by us that-we-must-collect-or-pay
for your insurance on—account—of services—or
obligations, plus a 10% goods—we—provide—you—or
administrative fee and fees— we— collect— from
other actual expenses you-You must reimburse us
for _any insurance costs and
other fees we incur due to your
failure to meet the insurance
obligations required by the
Franchise Agreement.
Sepinens eeconn | L e rler As-ineurredUpon e
ExpensesLiquidated | ehreumstances termination of the we—incur—these—expenses
Damages — Default and | {depends-on-extentof | Franchise Agreement | after —terminating——your
Termination of \OUERORA- due to your default, in | franchise—for—cause.If your
Franchise cormphance)Up to 24 alump sum Franchise  Agreement is
months of Royalty Fees terminated due to your default,
and Brand Fund you must pay us the average
Contributions monthly Royalty Fee and
Brand Fund  Contribution
payable by you for the 12
months prior to your default
multiplied by the lesser of 24
months or the number of
months remaining in the term
of your Franchise Agreement.
MiH-Bressing{enly | $1,2060$100,000, plus As inveicedincurred | Fee—paid—to—us—for—mill
for-hub our attorney’s fees dressing-provided-on-site-by
lecations)Liquidated an—independent —contractor
Damages — Breach of of —ours—{mil—dressing—is
Confidentiality or maintenance—\Where—stones
Non-Competition are—pulled—apart—for—re
Covenant sharpening—to—give—them
Lot tonn o ne gl
berries-into-Hlour)-Payable to
us.
Indemnification Amount of loss or As incurred See footnote 6.
damages plus costs
Reimbursement of fees | Our costs and expenses, As Incurred Payable to us.

and expenses

including but not limited
to attorneys’ fees,
incurred for your failure
to pay amounts when due

or failure to comply in
any way with the
Franchise Agreement.
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Type of fee*Fee Amount Due Date Remarks
Helpbusenani-o Amount of deficiency Within-10-days-after | You must reimburse us for
Gift Card (dependson-extentof | noticefromusWhen | any deficiencies-inyrourgift
BeficieneiesTaxes S nse incurred card-banktaxes that we must

comphianeejtaxes pay to any taxing authority on

account that-we-coverforof
either the operation of your
Franchised Business  or
payments that you_make to
us, including, but not limited
to any sales, withholding,
excise, use, privilege, or
income taxes imposed by any
authority.

day of the following monthpay them to us.
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I “Gross Sales” includes all sales of every kind and nature at or from your Franchised Business outlet or made pursuant to the

rights granted to you by the Franchise Agreement. Gross Sales includes the full amount charged to and payable by your
customers, without deduction for delivery costs or other write-offs. Gross Sales does not include (i) any sales tax or similar tax
collected from customers and turned over to the governmental authority imposing the tax, (ii) properly documented refunds to
customers, and (iii) properly documented promotional discounts (i.e. coupons). Gross Sales does not include gift card purchases
at the time of purchase, but Gross Sales does include the redemption amount of purchases made by gift card. If you do not report
revenues for any reporting period, then we will collect 120% of the last Royalty Fee collected and settle the balance the next
period in which you report revenue. You are required to set up authorization at your bank to allow us to electronically transfer
funds from your bank account to our bank account. Interest and late fees will apply to any late payments or electronic funds
transfer requests denied due to insufficient funds.

2 Brand Fund Contribution payments are due at the same time and in the same manner as Royalty Fees. You are required to
set up authorization at your bank to allow the Brand Fund to electronically transfer funds from your bank account to the
Brand Fund’s bank account. Interest and late fees will apply to any late payments or electronic funds transfer requests denied
due to insufficient funds. If you do not report any sales in a reporting period, then the Brand Fund will collect 120% of the
last Brand Fund Contribution collected and settle the balance the next period in which you report sales.

3 We may offer mandatory and/or optional additional training programs from time to time. If we require it, you must attend
mandatory additional training course(s) for up to 5 days per year and a national business meeting or systemwide franchisee
convention for up to 3 days per year at location(s) we designate. In addition to tuition or attendance fees, you are responsible
for any and all incidental expenses incurred by you and your personnel in connection with additional training or attendance at
Franchisor’s national business meeting or systemwide franchisee convention, including, without limitation, costs of travel,
lodging, meals and wages.

4 In the event of your death or disability, your default of the Franchise Agreement, absence of a qualified manager, or other
reasons, in our sole discretion, we may provide interim management of your Franchised Business, and you must pay us an
interim management support fee, in addition to payment of all other expenses of your outlet operations.
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> If you wish to purchase, lease or use any equipment, supplies, services or other items unapproved or from an unapproved
supplier, you must request our prior written approval. As a condition to our approval, we may require inspection of the
proposed supplier’s facilities and evaluation and testing of the proposed item or service. If we approve your proposed item
or supplier for use by the entire System, we will reimburse to you any evaluation fee paid.

% You must indemnify and hold us, our parent and affiliates, and all of our respective officers, directors, agents and employees
harmless from and against any and all claims, losses, costs, expenses, liability and damages arising directly or indirectly from, as a
result of, or in connection with your business operations under the Franchise Agreement, as well as the costs, including attorneys’

fees, of defending against them.

Hem7 ITEM 7: ESTIMATED INITIAL INVESTMENT

YOUR ESTIMATED INITIAL INVESTMENT-FORBAKERY-CAFE

(Single Unit)
Type of Amount Method of When dueDue To whem
lexpenditureExpenditu payment paymentVWhom
re Payment Payment is to-be
madeMade
Initial Franchise Fee $35,000 Lump-SumLump | Upon signing Us
sum payment in the Franchise
*See-Note-- cash or available | Agreement-and;
Development
Rights Rider
Expenses-WhileYour Range:-$2,049-t0- As As Airlines.-hotels;
Training_ Expenses! $10,300 ineurredrequired | ineurredrequired Ww
' Suppliers
of transportation
lodging & meals.
One Month’s Rent Range:$1,875-t0 Lrrp-sHreAs As-speeifiedin | Landlord, Utilities
*See-Note-2Premi ' requited ® subleaseA
* remises . landlord AS
Deposits? Ve ag$e.7$éldgggm required by
B landlord, utility
provider
Real-Estate-and Range:-$965 As As Suppliers;
tmprovements £0$102,377- $474.762 | incurredrequired | ineurredrequired Tradesmen
*See-Note-2L easehold Average: $208,780
Improvements®
Signage $4,059 - $15,321 As required As required Suppliers
Furniture, Fixtures & | Range:-$84,785 to- As As Suppliers
Equipment $315,000 purchasedrequire | purchasedrequir
Average:$199,025 d ed
*See Note 3
SignsComputer : As As Suppliers
Systems* $30$9,000 purchasedrequire | purchasedrequir
: d ed
Average-$10,964 - = =
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Type of Amount Method of When dueDue To whem
lexpenditureExpenditu payment paymentWhom
re Payment Payment is to-be
madeMade
$15,000
Deposits $32,000 state
*See-Note 4 Landlord
Opering | pange: $10,000 to- $26,586 As As Suppliers
tnventory Average: $20.879 purchasedr | purchased
Qﬂgiiﬂﬁs T equired required
Supphes)Initia
| Inventory®
Grand $1215,000 As As Suppliers
Opening incurredre | incurredre
Advertising quired quired
Costs
*See-Note
5Marketing
Organizational | Range: $368 to $10.116 As As Legal
CostsiMhise- . incurredre | incurredre |  advisors;
-6 55252.250- £10.000 quired quired | YtilitiesAtto
*See-Note ey,
6Professional Accountant
Fees® Other
Professiona
| Service
Providers
Licenses and $500- $2,500 As Before | Governmen
Permits’ required opening t Agencies
Oor as
required
Insurance® $3,000- $5,000 As Before Insurer
required opening
Additional $20.000$25,625 - $48,170 As As Cash
Funds — 3 incurred | ineurredar reserves;
months Accounts
ranged Lan
*See-Note dlord,
7months® Employees,
Suppliers,
etc.
TOTAL $298,145 - $979,639
(excluding
tenant
improvemen
t allowance
TOTAL $168.262298,145 - $854,639
ESTHMATED
START-UP *Based on our experience in 2024, you may
cOsts receive _an average of $125,000 in tenant
N improvement allowance, which will be paid back
SSPEREOJJGEEGCT to $984.154***you by your landlord within 90
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COST*

days of opening. We have incorporated this
average into the high range for total project cost.
While you may need the Total amount up front,
this estimate is representative of total project cost
after _allowances. Not  getting _ tenant
improvement dollars would increase your overall
project cost. The range for tenant allowance, if
received, for stores built in 2024 was $100,000-
$150,000.

Great Harvest FDD 2024 B



YOUR ESTIMATED INITIAL INVESTMENT-FOR-BAKERY-CAFE

(Multi-Unit — 2 outlets)

Page 20
Great Harvest FDD 2024 B



Great Harvest FDD 2024 B

Type of Amount Method When To whom
expenditureEX of dueDue | paymentWh
penditure payment om
Payment Payment is
to-be
madeMade
nitial $1545,000 Lump Upon Us
Franehise SumLump | signing
FeeDevelopm sum the
ent Feel payment | Franchise
in cash or | Agreeme
available | ntand-if
funds | applicable;
Deve{epm
entRights
Rider
Eeochses Range-$0-t6-$2,000049- $10,300 As As Airlines;
WhileYour Average-$521 ineurredre | incurredre hetels;
Training quired quired | festaurants;
andfor-other
; uppliers o%
1
Expenses: transportati
on lodging
& meals.
One-Meonth’s Range:$1,352 t0- $5;130 Lump As Landlord,
Rent - $1.910$4,500- $7,000 samAS speeified Utilities
required inlease-or
*See-Note by sublease A
2Premises landlord s
Deposits? required
by
landlord
utility
provider
Real Estate-and Range:-$2,900-t0-$165.000 As As Suppliers;
tmprovements - $37.627$102,377- $474,762 incurredre | incurredre | Fradesmen
quired quired
*See-Note
2L easehold
Improvement
S3
Equipment Range:-$2,000t0-$109.185 As As Suppliers
Average:-$32,682 purchasedr | purchased
*See-Note $4,059 - $15,321 equired | required
3Signage
SigasFurniture Range:$400-t0-$15:525 As As Suppliers
Fixtures & Average:-$3.952$84,785 - $315,000 purchasedr | purchased
Equipment equired required
Prapaid Range:$0-to-$6$9,000 As As City;
Expenses-and Average:-$667 - $15,000 incurredre | incurredre | county-and
Deposits quired quired state
governments
4Computer LandlerdSu
Systems* ppliers
Opening Range:-$2,500-t6-$12$10,000 As As Suppliers
caiens
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Type of Amount Method When To whom
expenditureEX of dueDue | paymentWh
penditure payment om
Payment Payment is
to-be
madeMade
{ngredients Average:$5.250 - $26,586 purchasedr | purchased
and equired required
Supplhies)Initia
| Inventory®
Grand $1215,000 As As Suppliers
Opening incurredre | incurredre
Advertising quired quired
CostsMarketin
g
Organizational Range:$0-to-$1$2,250- $10,000 As As Legal
Costs/Mise- Average:$0 incurredre | incurredre | advisers;
quired quired | YtilitiesAtto
*See-Note rney,
5Professional Accountant
Fees® Other
Professiona
| Service
Providers
Licenses and $500- $2,500 As Before | Governmen
Permits’ required opening | tAgencies
oras
required
Insurance® $3,000- $5,000 As Before Insurer
required opening
Additional $10.000$25,625 - $48,170 As As Cash
Funds — 3 incurred | ineurredar reserves;
months Accounts
ranged payabloLan
*See-Note dlord,
emonths® Employees,
Suppliers,
etc.
TOTAL $308,145 - $989,639
(excluding
tenant
improvement
allowance
TOTAL $46.152308,145 - $864,639
ESTIMATED
START-UP | *Based on our experience in 2024, you may
COSTS receive _an average of $125,000 in tenant
improvement allowance, which will be paid back
*See-Note to $352,840***you by your landlord within 90
#PROJECT | days of opening. We have incorporated this
COST* average into the high range for total project cost.

While you may need the Total amount up front,
this estimate is representative of total project cost
after _ allowances. Not getting tenant
improvement dollars would increase your overall
project cost. The range for tenant allowance, if
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Type of Amount Method When To whom
expenditureEX of dueDue | paymentWh
penditure e om
Payment Payment is
ke
madeMade

received, for stores built in 2024 was $100,000-
$150,000.
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1 This amount is for transportation, lodging and meals for up to 2 individuals attending the Initial Training Program and will
vary in relation to travel expenses for air fare, lodging, meals, seasonality, and the geographic area from where you are

traveling.

2 You must obtain a site for your Franchised Business that is acceptable to us. Typical retail space for a Great Harvest outlet
is approximately 1,800 — 2,400 square feet. The cost of commercial space varies considerably depending upon the location
and the conditions affecting the local market for commercial property. Your landlord will likely require you to pay a security
deposit equal to one month’s rent or more. Utility providers set the amounts of the utility deposits. A credit check may be
required by the issuing utility company prior to the initiation of services, or a higher deposit required for first time customers.
These costs will vary depending on the type of services required for the facility and the municipality or utility provider from
which they are being contracted. The figures in the chart include deposits that may be refundable to you at a later time. In
most cases, your lease will require you to pay electric, gas, water, and other utilities directly; however, some landlords cover
some utility charges through maintenance fees.

% This cost of leasehold improvements depends upon the condition and size of the leasehold, the local cost of contract work
and the location of the Franchised Business. The estimated figures assume a vanilla-box condition, where no demolition is
required, with a minimum of finished concrete floor, grid and tile ceiling, interior walls in paint-ready condition, and existing
and adequate electrical, plumbing, and HVAC systems. These amounts will vary based on the condition of the existing
leasehold. You may incur additional expenses in this category if you take over space that was occupied by a prior tenant.
Tenant improvement allowances, if any, paid to you may defray a portion of build-out costs.

4 This is the up-front cost to purchase the Computer System. You will have on-going software access payments of $300 -
$800 per month, subject to increase.

5 This estimate is for the cost of the initial inventory sufficient for up to 1 - 2 weeks of operation. Your initial inventory will
include flour, produce, other food products and ingredients, beverage products, supplies, product packaging, cleaning
supplies, and other disposables.

6 Professional and organizational fees include setting up a corporation or other entity and engaging an accountant and/or attorney
to review this Disclosure Document, a lease for the Franchised Business premises and other matters relative to your purchase of a
Great Harvest franchise.

7 State and local government agencies typically charge fees for occupancy permits, operating licenses and construction
permits. Costs may vary from the estimates based on the requirements of state and local government agencies. These fees are
typically non-refundable.

8 The estimate is for an annual premium. You must purchase the amounts and types of insurance as required by our Confidential
Operations Manual from time to time (see Item 8). Factors that affect your cost of insurance include the size and location of the
Franchised Business, value of the improvements, number of employees and other factors. The amounts you pay for insurance are
typically non-refundable. You should inquire about the cancellation and refund policy of the insurance carrier or agent at or
before the time of purchase. The lease for the Franchised Business premises may also require additional insurance coverages.
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% This is an estimate of the additional funds needed to cover expected expenses that you will incur during the first three (3)
months after commencing operations. The expected expenses included in this estimate are rent, utilities, insurance, initial
payroll and payroll taxes, technology fees, additional marketing and additional inventory purchases. We based our estimate of
additional funds on the opening experience of our franchisees who opened for business during calendar years 2021-2024.

All fees and payments are non-refundable, unless otherwise stated or permitted by payee.
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We have identified various suppliers, distributors and manufacturers of equipment, supplies and services that your Franchised
Business must use or provide which meet our standards and requirements. You must purchase all equipment, furniture,
fixtures, ingredients, supplies and services from our approved suppliers and contractors or in accordance with our
specifications. You must purchase all milled flour from our approved supplier only. We maintain written lists of approved
items of equipment, furniture, fixtures, inventory, ingredients, supplies and services (by brand name and/or by standards and
specifications) and a list of approved suppliers and contractors for those items. We will update these lists periodically and
issue the updated lists to all franchisees.

Neither we, nor any of our affiliates, is an approved supplier of any product, good or service that you are required to purchase
for the operation of your Franchised Business; however, we, or our affiliate, may become an approved supplier of the Great
Harvest System in the future.

None of our officers owns any interest in any approved supplier for any product, good or service that you are required to
purchase for the operation of your Franchised Business.

Before you take possession of your Franchised Business premises, you must purchase and maintain at your sole cost and
expense the insurance coverage that we specify. The minimum insurance required is comprehensive general liability
insurance, including coverage for products liability and personal and advertising injury, in the amount of $1,000,000 per
occurrence and $2,000,000 in the aggregate, with no exclusion for assault and battery; worker’s compensation coverage as
required by state law, employer liability insurance of at least $1,000,000, employer practices liability naming us as co-
defendant of at least $1,000,000, with wage and hour defense coverage of at least $100,000; special form property insurance
in an amount that covers the full replacement value of your furnishings, fixtures, equipment, inventory and leasehold
improvements or the amount required by your lease, whichever is higher; business interruption insurance for a minimum
period of 12 months to satisfy your obligations under your Franchise Agreement and lease, including an extended period of
indemnity for 180 days; comprehensive automobile liability insurance with a combined single limit of at least $1,000,000, with
no_exclusion for 3" party delivery services; cyber liability coverage of no less than $1,000,000 and a social engineering
sublimit of no less than $100,000; and trade name restoration coverage of at least $500,000. Each policy must be written by a
responsible carrier or carriers acceptable to us and must name us, and our respective officers, directors, partners, agents and
emplovees as additional insured parties, and contain a waiver of the insurance company’s rights of subrogation against us.

We approve suppliers after careful review of the quality of the products and services they provide to us and our franchisees.
If you would like us to consider another item or supplier, you must make such request in writing to us and have the supplier
give us samples of its product or service and such other information that we may require. If the item and/or supplier meets
our specifications, as we determine in our sole discretion, we will approve it as an additional item or supplier. We will notify
you whether we approve or disapprove of the proposed item or supplier within 30 days after we receive all required
information to evaluate the product or service. We reserve the right to revoke approval of any item or supplier that does not
continue to meet our then-current standards. Our criteria for approving items and suppliers are not available to you. If you
request that we approve a proposed item or supplier, we may charge you an evaluation fee equal to our actual cost and
expense of inspection and testing.

In our most recent fiscal year ending October 31, 2024, derived $72,911 from franchisee-required purchases, which
comprised 1.3% of our total revenue of $5,601,326.

We estimate that your purchase or lease of products, supplies and services from approved suppliers (or those which meet our
specifications) will represent approximately 80% - 90% of your costs to establish your Franchised Business and
approximately 50% - 65% of your costs for ongoing operation.

An approved marketing vendor pays us a 30% rebate of the monthly revenue it receives from our franchisees. We use the
rebate to develop marketing material, and to the extent the rebate exceeds our costs, we will remit the excess to participating
franchisees. A designated supplier of baked goods will also pay us a 1% - 2% quarterly rebate as a growth incentive for 5% -
10% increases in franchisee purchases over prior quarterly periods.
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Currently, there are no purchasing or distribution cooperatives. However, we can require that you make your purchases
through a cooperative if one is formed.

Although we do not do so currently, we may in the future negotiate purchase arrangements, including price terms, with
suppliers on behalf of all franchisees.

We provide no material benefits (such as the grant of additional franchises) based on your purchase of particular products or
services or your use of designated sources; however, failure to purchase or use approved items or designated suppliers and
contractors may be a default under the Franchise Agreement. Additionally, when there is any default under the Franchise
Agreement, we reserve the right, in addition to other remedies available under the Franchise Agreement, to direct suppliers to
withhold furnishing products and services to you.

Hem9 ITEM 9: FRANCHISEE’S OBLIGATIONS

This table lists your principal obligations under the franchise and other agreements. It will help you find more detailed
information about your obligations in these agreements and in other items of this disclesure—decumentDisclosure
Document.

Section or Article Section or Item in
Obligation in Article in Franchise
agreementEranchi Multi-Unit Disclosur
se Agreement Development e
Adgreement documen
t
itemDocu
ment
a. a—Site selectionSelection and EYP-2 EYP-3_and | Not Z-11-and
acquisitionfleaseAcquisition/L ease FYP-8-of Franchise | Applicable 12
SoepoonopEal
Development
Amendment-for
\dditional
Cafe8.1
b. b-—Pre-opening F¥YP-2 FYP-10,C- | Not 7, &—and
purehasestleasesOpening 3.C-12 C-13-and | Applicable 11
Purchase/Leases C-14 of Franchise
Agreements.3,
12.1.3,12.3.1
c. e—Site FYP-4 FYP-7 and | 5-~8-1and2, | Atticle5 11
development FVP.g of 312.1.
andDevelopme . 83.12.11
nt & other pre- Franchise
opening Agreement
requirementsPr
e-Opening
Requirements
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agreementEranchi
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Development

Agreement
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e—Opening

AgreementArticle 7
e
Agreement-and-3
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8.3

Not
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f.

f—Fees

Agreementb.1,
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12.6,12.8,13.3.1,
15.3,16.4,18.1.8,
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Article 4

5, 6, 7-and
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Section or Article Section or Item in
Obligation in Article in Franchise
agreementEranchi Multi-Unit Disclosur
se Agreement Development e
Agreement documen
t
HemDocu
ment
g. g—Compliance with EYP-1. FYP-O. Not 8-and, 11
standardsStandards and FYP-10 FYP-11. | Applicable
manualPolicies/Operating Manual 10 C-11 C-13-C-
14.and-C-30-of
Franchise
AgreementArticle 9
Article 12, 19.1
h. h—Trademarks and preprietary e Not 13-and, 14
informationProprietary Information FYP-10.C-4-C-14. | Applicable
C-16,C-17-and C-
18 of Franchise
Soreernenaad
Amendment for
Seapb el Baleess
Cafe9.4,12.1.8,
Avrticle 14, 19.2
19.3,194
i. +—Restrictions FYP-10.C-3 G- | 831 2and Not 8,16
on 11, C-13-andC-17 | 1612.1.1,12.15 Applicable
ces Seornens
offeredProduct
s/Services
Offered
I }—Warranty and eustemer-service Not Applicable Not Not
requirementsCustomer Service Applicable Applicable
Requirements
k. k—Territorial FYP-2,C-5-and-C- | Article 5 12
developmentDevelopment and sales B e
guetasSales Quotas Agreement-and-6
e
Rights Rider13.2
. }—Ongoing preduct/service C3 42 C13 Not 811 and
purchasesProduct/Service Purchases and-C-14-of Applicable 13
Franchise
Agreementl2.1.4
12.3.5
m. m-Maintenance, C-14-of Franchise 13Not Item 11
appearance;Appearance and AgreementArticle 9, | Applicable
remodelingreguirementsRemodeling | 12.1.2,12.1.8
Requirements
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Section or Article Section or Item in
Obligation in Article in Franchise
agreementEranchi Multi-Unit Disclosur
se Agreement Development e
Agreement documen
t
#emDocu
ment
n. _A—Insurance C-12of Franchise | Not 7-and-8
AgreementArticle | Applicable
15
0. 6—Advertising FYP-12 and-C-8-0f | Not 6-and, 11
FEranchise Applicable
Agreement-and
Amendmentfor
ditional Bal
Cafel2.1.9, Article
13
p. _p—Indemnification C-26-of Franchise | Article 9 6
Agreement15.6,
16.3.7,19.11,21.1
g. §—Owner’s participation/ EYP-7and-C-6-6f | Not 11-and, 15
m&n&g&men#sta#mg articipation, Franchise Applicable
Management, Staffing Agreement;
Amendment for
iditional Bal
Cafe, and Transfer
Amendmentto
Franchise
Agreementll.l,
114,12.1.6
r.__+—Records and-reports/Reports C-7-C-9and-C-10 | Not 6-and-11
of Franchise Applicable
Agreement6.1.4,
12.2
s. _S—Inspections and aueitsAudits B Not 6,11
C-10-and C-250f | Applicable
Franchise
Agreement9.2,
12.1.7,12.2.5
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Section or Article Section or ltem in
Obligation in Article in Franchise
agreementEranchi Multi-Unit Disclosur
se Agreement Development e
Agreement documen
t
jtemDocu
ment
t. t—Transfer C-22 of Franchise | Article 6 6-and-17
Agreement-9-of
Development
Fransfer
Amendmentto
Franchise
Agrecment—and
Amendmentsfor
Additional-Bakery
Cafeand
Additional- Non-
Frodbanal Baass
CafeArticle 16
u. 4—Renewal C-23-ofFranchise | Not 17
AgreementArticle 5 | Applicable
V. V—Post-termination C-25-of Franchise | Section7.4 17
ebhgationsTermination Obligations AgreementArticle
18
w. wW-Non-competition C-17C-18and-C- | Article 8 17
eovenantsCompetition Covenants 25-o0f Franchise
Agreementl9.5
X. %—Dispute resolutionResolution C-30-and-C-32of Article 10 17
Franchise
AgreementArticle
20
va y. Preliminary 11.3, Attachment 6 | Not 15
—OwnersiSh Definitions Applicable
areholders and-C-22of
Guarantee Eranchise
Soroosiont
Guaranty
AgreementSpo
use Guaranty
Agreement
Jtem-10 ITEM 10: FINANCING

We do not offer direct or indirect financing. We do not guarantee yetany note, lease, or obligation- on your behalf.
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Hem ITEM 11: FRANCHISOR’S ASSISTANCE, ADVERTISING, COMPUTER SYSTEMS; AND
TRAINING

Except as listed below, we are not required to provide you with any assistance.

1. Pre-Opening Obligations

Before you open your Bakery-Cafe
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a.

provide you with a site search area and site selection guidelines, and accept a site for your Franchised Business. You

must identify a site that meets our approval within 120 days after you sign the Franchise Agreement. We consider the
following factors in approving a site: general location and neighborhood, distance from neighboring franchise
territories, proximity to major roads and residential areas, vehicular and pedestrian traffic, condition of premises, and
demographic characteristics of the area. If you do not secure a site that meets our approval within 210 days of signing
the Franchise Agreement, as we may extend in our reasonable discretion, you will be in default and we reserve the right
to terminate the Franchise Agreement. We will not own and/or lease a site to you. You are responsible for negotiating a
lease with the owner of a site we approve. (Franchise Agreement, Sections 8.1.2, 8.1.3, and 10.1).

provide you with specifications for the layout, design, appearance, and signage for your Great Harvest outlet, approve

your architect and contractor(s), and, at our discretion, make on-site inspections of your construction progress. You,
your architect, and your contractor are required to adapt our specifications for the construction of your premises and
obtain permits. We do not adapt plans or obtain permits for you. (Franchise Agreement, Sections 8.2, 10.2).
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c. provide the Great Harvest Operations Manual and other manuals and training aids we designate for use in the
operation of your Franchised Business, as they may be revised from time to time (Franchise Agreement, Section

10.3).

d. provide a written list of necessary equipment, signage, fixtures, opening inventory, and supplies that will be required
to open the Franchised Business. We do not provide, purchase, deliver, or install any of these items for you
(Franchise Agreement, Sections 10.5).

e. provide you with initial training and opening assistance. We will determine, in our sole discretion, whether you
satisfactorily complete the initial training (Franchise Agreement, Sections 7.1, 7.2 and 7.3).

f. _approve your grand opening marketing plan (Franchise Agreement, Sections 13.2.3).

2. Time to Open

We estimate the typical length of time between the signing of the Franchise Agreement and the time you open your
Franchised Business is 9-12 months. Before you may open, you must (a) complete our Initial Training Program, (b) complete
all improvements to the Franchised Business premises (c) hire and train your staff, (d) purchase and stock your initial
inventory, and (e) obtain all required insurance and licenses to operate the Franchised Business. Factors that may affect this time
period include your speed in securing suitable premises, acquiring licenses and permits, financing any portion of the initial
investment and completion of required training. If you have not opened your Franchised Business within 365 days after you
sign the Franchise Agreement, you will be in default of the Franchise Agreement. (Franchise Agreement, Section 8.3).

3. Obligations After Opening

During the operation of your franchise, we will:

a. offer from time to time, in our discretion, mandatory or optional additional training programs. If we require it, you
must attend mandatory additional training course(s) for up to 5 days per year and a national business meeting or
systemwide franchisee convention for up to 3 days per year at location(s) we designate. Failure to attend mandatory
additional training or an annual business meeting or franchisee convention is a default of the Franchise Agreement.
We have the right to impose a reasonable fee for tuition and/or attendance for all additional training programs,
including the annual business meeting or conference, which you must pay regardless of attendance. You must also
pay your transportation, lodging, meals and other expenses to attend any mandatory training program. If you fail to
attend any mandatory training program, you are required to (i) pay the tuition or registration fee regardless as a non-
attendance fee, and (ii) obtain the training at a location we designate, at your sole cost, which includes additional
tuition at the then-current rate, plus all of your travel costs and our trainer’s travel costs. (Franchise Agreement,

Section 7.4).

b. upon your request, or as we determine to be appropriate, provide remedial on-premises training and assistance. For
any on-premises training, you must reimburse all costs for the services of our trainer, including but not limited to the
trainer’s then-current per diem fee and all travel-related expenses, such as transportation, meals and lodging
(Franchise Agreement, Sections 7.5, 10.9).

C. upon vour request, provide individualized assistance to you within reasonable limits by telephone, video
conferencing, or e-mail, subject at all times to availability of our personnel and within reasonable limits (Franchise
Agreement, Section 7.6).

d. from time to time, as may become available, provide you with samples of advertising and promotional materials
(Franchise Agreement, Section 10.6);

e. conduct inspections of your Franchised Business, at the frequency and duration that we deem advisable. Such
inspections include evaluating your products, service, and premises to ensure that they meet our standards (Franchise
Agreement, Section 10.4);
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f. provide you with any written specifications for required equipment, products and services and updated lists of any
approved suppliers of these items (Franchise Agreement, Section 10.7);

g. subject to applicable law, set advertised and/or maximum prices for products and services at your Great Harvest
outlet (Franchise Agreement, Section 12.5);

h. approve or disapprove all advertising, direct mail, and other promotional material and campaigns you propose in
writing to us. We will respond within 10 business days, either accepting or rejecting the proposed material and/or
campaign; however, if we do not respond within 10 business days, the proposed material and/or campaign is deemed
“disapproved”. (Franchise Agreement, Section 13.6).

i. administer the Brand Fund (Franchise Agreement, Sections 10.10 and 13.3).

4. Advertising

We will conduct advertising and other brand development activities on behalf of the System through the System-wide Brand
Fund, which is described below. We have no obligation to conduct any other advertising or spend any amount in your

territory.

Local Advertising (Franchise Agreement, Sections 13.2 and 13.5)

We do not provide for placement of local advertising on your behalf. We require you to spend a minimum of $15,000 on
opening advertising and promotional activities beginning at least 15 days prior to, and for 60 days following, the opening of
your Franchised Business. Thereafter, you must spend a minimum of 1% of your Gross Sales each month on advertising for the
Franchised Business in your Territory. You may develop your own advertising materials at your own cost, and you may use
marketing templates that we may offer; however, you cannot use any advertising or marketing materials, even if they are
based on our templates, unless they have been approved in advance in writing by us, which approval may be withheld in our
discretion. We will respond to your request for approval of proposed advertising, which must also include the proposed
media and advertising duration, within 10 business days; however, if we do not respond within 10 business days, the
proposed advertising or marketing material is deemed ‘“disapproved”. Our approval will be limited to the specific form,
color, content, media, and time period requested and/or agreed upon by us. If you want to modify previously approved
advertising material, or the media or duration of the advertising, or if you want to re-use previously approved advertising
material in the same or different media for an additional time period, you must submit a new approval request to us.

If feasible, you may do cooperative advertising with other Great Harvest franchisees in your area, with our prior written
approval. You may not maintain any business profile on Facebook, Bluesky, X, Instagram, LinkedIn, YouTube, Threads, Tik
Tok, or any other social media and/or networking site, except with our prior approval and in accordance with our

specifications.

System-wide Brand Fund (Franchise Agreement, Sections 13.3 and 13.4)

You are required to contribute 2.5% of your Gross Sales weekly to our systemwide Brand Fund. Each Great Harvest outlet
operated by our affiliates or us may, but is not obligated to, contribute to the Brand Fund on the same basis as System
franchisees.

The Brand Fund is administered by our accounting and marketing personnel. We may use Brand Fund contributions to pay
any and all costs for developing, producing and disseminating advertising, marketing, promotional and public relations
materials, programs, campaigns, sales and marketing seminars, and training programs of every kind and nature, through any
media_we determine; conducting marketing research and customer and or franchise system surveys and employing
advertising and/or public relations agencies; developing, enhancing and maintaining our website, social media platforms,
apps, and other technology for the benefit of the Brand image and/or Systemwide improvements; and staff salaries and other
personnel and departmental costs for advertising that we internally administer or prepare.

The Brand Fund will not be used to defray any of our other general operating expenses. Brand Fund contributions will not be
used to solicit new franchise sales; provided however, we have the right to use the Brand Fund for public relations, to explain
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the franchise system, and/or include “Franchises Available” or similar language and contact information in advertising
produced with Brand Fund contributions.

The Brand Fund collects and expends contributions for the benefit of the System as a whole. We have the right to use the
Brand Fund contributions to place advertising in national, regional or local media (including broadcast, print, or other media)
and to conduct marketing campaigns through any channel, in our discretion, including but not limited to, internet and direct-
mail campaigns. We have no obligation, however, to use the Brand Fund to place advertising or conduct marketing
campaigns in any particular area, including the geographical area where your Franchised Business is located.

We have no obligation to make expenditures that are equivalent or proportionate to your Brand Fund contribution or to
ensure that you benefit directly or pro rata from the production or placement of advertising from the Brand Fund.

The Brand Fund is not audited. An annual unaudited financial statement of the Brand Fund is available to any franchisee
upon written request.

If we spend more or less than the total of all contributions to the Brand Fund in any fiscal year, we may carry forward any
surplus or deficit to the next fiscal year. Although the Brand Fund is intended to be of perpetual duration, we may terminate it
at any time and for any reason or no reason. We will not terminate the Brand Fund, however, until all monies in the Brand
have been spent for advertising or promotional purposes or returned to contributors, without interest, on the basis of their
respective contributions.

In our most recently concluded fiscal year ending October 31, 2024, Brand Fund contributions were used as follows:
0% on production, 86% on media placement, 6% on technology-related marketing activities, 7% on administrative
expenses, and 1% on conference allowance.

Regional Advertising Cooperative (Franchise Agreement, Section 13.4)

Currently, our System has no regional advertising fund or cooperative, and there are no governing documents available for
your review. However, we may decide to establish a regional fund or cooperative in the future and your participation may be
mandatory, at our sole discretion. A regional cooperative will be comprised of all franchised Great Harvest outlets in a
designated geographic area. Our affiliate-owned outlets may participate in a regional cooperative, in our sole discretion.
Each Great Harvest outlet will have one vote in the cooperative. We will determine in advance how each cooperative will be
organized and governed. We have the right to form, dissolve, merge or change the structure of the cooperatives. If a
cooperative is established during the term of your Franchise Agreement, you must sign all documents we request and become
a member of the cooperative according to the terms of the documents.

If we establish a regional advertising fund or cooperative, you must contribute amounts equal to your share of the total cost of
cooperative advertising. Your contributions to a regional advertising fund or cooperative will be in addition to your required
contributions to the Brand Fund, however these regional fund or cooperative contributions will be credit of up to 50% of your
minimum local advertising expenditure requirement.

Advertising Council (Franchise Agreement, Section 9.6)

We have formed a franchise advisory group composed of franchisees that serves in an advisory capacity only with regard to
marketing policies. The Council consists of 6 franchisee members elected by the franchisees and 2 at-large franchisee
members mutually selected by the franchise advisory group and us to ensure diversity with regard to size, length of time in
the franchise system, a geographical mix, and differing points of view. We have the power to change or dissolve the
franchise advisory group any time.

5. Computer Systems (Franchise Agreement, Section 12.3)

You must purchase and use the POS System we specify, and have the latest versions of hardware, software and computer
platforms to operate the POS System. The POS System performs a variety of functions, including inventory management,
payment processing, and sales report generation.
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You are required to use all software and applications that we specify and pay any subscription or access fees associated with
them. The current cost to purchase the required hardware and software is $9,000 - $15,000. The currently software access fee
is $300 - $700 monthly, subject to increase by the vendor.

We may in the future establish or modify the sales reporting systems as we deem appropriate for the accurate and expeditious
reporting of Gross Sales, and you must fully cooperate in implementing any such system at your expense.

There are no contractual limitations on the frequency and cost of upgrades and/or updates to the above-described systems or
programs. We have no obligation to maintain, repair, update or upgrade your computer and software. At your cost, you must
provide on-going maintenance and repairs to your computer and software. You must upgrade your computer hardware and
software as necessary to operate the most current version of the POS System or any replacements thereto. We cannot
estimate the cost of maintaining, updating and upgrading your computer hardware and software because it will depend on the
make and model of your hardware, required upgrades to operate our current management and payment processing
applications, repair history, usage, local cost of computer maintenance services in your area and technological advances that
we cannot predict.

The POS System allows us to independently and remotely access all of your sales data, including your Gross Revenue,
through the Internet. There are no contractual limitations on our right to have full access to this information. We may
retrieve, download, analyze and store such information and data at any time. We own all customer and financial data stored
in your POS System.

6. Table of Contents of Operations Manual

The Table of Contents of our Operations Manual, current as of the date of this Disclosure Document is attached as Exhibit E.
The Operations Manual has a total of 177 pages.

7. Training (Franchise Agreement, Article 7)

You (if the franchisee is an individual) or all of your owners (if the franchisee is a business entity) and your manager must
complete our Initial Training Program, to our satisfaction, at least 1 week, but no more than 6 weeks, before opening your
Franchised Business. We will train you at our headquarters and/or at an affiliate -owned outlet, or at another location we
specify. All attendees must complete preliminary online coursework prior to attending training. The preliminary online
coursework is 40-50 hours of self-study. All attendees must also have a ServSafe Food Handler or equivalent certification prior
to attending training. The Initial Training Program consists of a 5-day Baking Fundamentals School that teaches bread-making
and sweets-making skills; a 5-day Made-To-Order School that teaches food safety, equipment usage and safety, pricing and
ingredient control; and a 5-day Bakery Cafe School that covers general operations. You will receive the following training:

TRAINING PROGRAM

Hours of Hours of On-The-Job
. Classroom FrainingHOURS OF .
Subject*'SUBJECT TrainingHOURS ONTHE LoeationLOCATION

Bread Making and Cafe 79 160 Dillon, Montana
{and-otherproducts)items

Customer Service 4 20 Dillon, Montana
Promotion/Marketing 3 10 Dillon, Montana
Location Hunting 2 0 Dillon, Montana
Feedback and Counseling 5 10 Dillon, Montana

i/—AllaspectsTotals 93 200
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We periodically conduct our Initial Training Program throughout the year, as needed. Training is overseen by Jeff Evans, our
Dlrector of Bakerv Cafe Training. Jeff has over 6 vears of experience Wlth Great Harvest, Worklnq in various training

Our——staff-and development roles. There are also approximately 20 individuals from our corporate office, as well as

experlenced Great Harvest Bakerv Cafe franchlsees— andle#expeﬁeneed emponees—ef—GFeat—HaFvest—baker—ea-fes

; , who will prowde various aspects of
your trammg These peeplemdlwduals have l—te—ever— 25 years of experlence in euréystem—lf—yeu—de

Our training materials consist of our Operations Manual, start-up materials, video, demonstrations, and other training aids.

The cost of our instructors and training materials for up to 2 individuals is included in the Initial Franchise Fee that you pay
to us. You must also pay for all travel and personal expenses, including, but not limited to, all costs for your transportation,
meals, and lodging for yourself and your personnel. Our current fee to provide initial training to any additional trainee is
$2,500 per person.

If you do not complete our Initial Training Program to our satisfaction, we reserve the right to terminate the Franchise
Agreement.

We will provide you with on-site training, supervision and assistance for up to 7 days upon the opening of your Franchised
Business at no additional charge.

We may conduct mandatory or optional additional training programs, including an annual conference or national business
meeting. If we require it, you must attend mandatory additional training course(s) for up to 5 days per year and a national
business meeting or systemwide franchisee convention for up to 3 days per year at location(s) we designate. We reserve the
right to impose a fee up to $500 per person per course for tuition and/or attendance for all training courses, and a registration fee
up to $1,000 per person, subject to increase, for attendance at an annual business meeting or conference. You are charged
tuition and registration fees regardless of attendance. You must also pay your transportation, lodging, meals and other expenses
to attend any mandatory training program, annual business meeting and conference. If you fail to attend any mandatory training
program, annual business meeting or conference, you are required to obtain the training at a location we designate, at your sole
cost, which includes additional tuition at the then-current rate, plus all of your travel costs and our trainer’s travel costs.

Item 12 ITEM 12: TERRITORY
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Under the Franchlse Aqreement you have the right to establish and operate 1 Great Harvest outlet within a territory that will

be defined after the site of your Franchised Business is identified and approved by us (the “Territory”). You are required to
find and obtain possession of a specific site for your Franchised Business in a non-exclusive site search area that meets our
site selection criteria and our approval. Your Territory is located in all or a portion of a listed town, city, or county, and is
identified by a marked map and/or list of one or more contiguous zip codes. The Territory is determined on an individual
basis taking into account daytime and nighttime populations, minimum numbers of households and/or offices, real estate
prices and/or incomes. Your Territory will have a population of approximately 50,000 individuals; however, if there are less
than 50,000 individuals within a 7.5-mile radius of your Great Harvest outlet, your Territory will be a 7.5-mile radius of your
outlet. Your Territory will be identified and attached to your Franchise Agreement as Attachment 2.

You may not change the location of your Franchised Business, without our written consent, which we may withhold in our
sole discretion. If we give our consent, we will charge you a relocation fee of $5,000. The factors we consider in permitting a
relocation include: loss of your premises not due to your default, demographics of the surrounding area of the proposed
relocation site, proximity to other Great Harvest Bakery Cafe outlets, lease requirements, vehicular and pedestrian traffic,
proximity to major roads, and overall suitability. If you wish to relocate, you must identify a new premises for the Franchised
Business that is approved by us, in accordance with our then-current site selection procedures, and build out the approved
premises within 180 days. If you do not identify a site and complete the build-out within this time period, you will be in
default of the Franchise Agreement. If feasible, you must continue to operate at your original premises until construction of
the new site is complete.

Unless you have signed our Multi-Unit Development Agreement, we may, but have no obligation to, consider granting to you
the right to establish additional Great Harvest outlets under other franchise agreements. The Franchise Agreement grants you
no _options, rights of first refusal or similar rights to acquire additional franchises within the Territory or contiguous
territories. We may, but have no obligation to, consider granting to you the right to establish additional Great Harvest Bakery
Cafe outlets under other franchise agreements if you are in compliance with the Franchise Agreement and propose to open 1
or more additional Great Harvest Bakery Cafe outlet(s) in an area or at a site we approve.

You will not receive an exclusive territory. You may face competition from other franchisees, from outlets that we own, or
from other channels of distribution or competitive brands that we control.

During the term of your Franchise Agreement, and provided that you are not in default of your Franchise Agreement, we will

not, and will not permit anyone else to, open another dedicated Great Harvest Bakery Cafe premises within your Territory.
However, notwithstanding this protection right we grant to you, we reserve all rights to sell, either directly or through others,
our_products and services at non-traditional or captive market venues, Kkiosks, carts, counters, stores-within-a-store or
otherwise at retail in the Territory. This means we may, or may permit others to, operate a Great Harvest Bakery Cafe outlet
in your Territory at amusement or theme parks; sports stadiums and arenas; hospital, college and corporate campuses;
enclosed shopping centers; military bases; airports, train stations, and other transportation centers; gas stations; and grocery
stores and convenience stores. We further reserve all rights to sell our products and services through Alternative Distribution
Channels, described below.

=|f you sign our Multi-Unit Development Agreement, you will receive an exclusive development territory
in which to develop your Great Harvest Bakery Cafe outlets. Prowded vou are in compllance with the
Multi-Unit Development Righ
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teward—yeut—eemphanee—wﬁh—theBakerv Cafe outlet in your development terntorv during the term of your Mult| Un|t
Development Aqreement Your excluswe development sehedele—l%eeept—fepeeenghts—wmh—l%estneted—venee&

yodrterritory is not dependent on achieving a
certaln sales volume, market penetratlon or other contingency;—anea-we-may-hot-alter or circumstance, unless you are in

default of your Area-during-theMulti-Unit Development Rights-RidertermAgreement.
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The Franchise Agreement allows us certain rights to solicit and accept orders from customers in your Territory. For example,
we or our affiliates may own, operate or authorize others to own or operate, other kinds of businesses, including other food
service concepts, within the Territory. We and our affiliates may own, acquire, conduct, or authorize others to conduct, any
form of business at any location selling any type of product or service not offered under the Marks, including a product or
service similar to those you will sell at your Franchised Business.

We and our affiliates may sell products and services within the Territory, under both the Marks licensed to you and under
different trademarks, using the Internet, catalog sales, telemarketing, or other direct marketing sales (“Alternative
Distribution Channels”). You will receive no compensation for our sales through Alternative Distribution Channels in the

Territory.

Your local advertising must target customers in your Territory, although the reach of your local advertising may extend
beyond your Territory. You may engage in sales by delivery outside of your Territory, with our prior consent. You may not
use Alternative Distribution Channels to make sales inside or outside your Territory, except for the following: (1) you may
fulfill at your Franchised Business premises orders received through the Internet on our approved online ordering platform or
through approved third-party delivery applications; (2) you may sell products by mail-order to end-customers in your
Territory and for delivery only to addresses in your Territory; and (3) you may sell and maintain wholesale accounts with
local distributors, such as farmers’ markets, food cooperatives. and specialty retailers in your Territory or in surrounding area
that is not in the territory of another Great Harvest Bakery Café franchisee, provided that you cannot have a wholesale or
retail account with any restaurant, grocery store, convenience store, supermarket or other distributor or retailer that (A)
operates 3 or more outlets, whether such outlets are within or outside of your Territory, or (B) operates or has outlets either
regionally or nationally. Additionally, if you have a wholesale account with a local distributor that is outside of your
Territory, and we subsequently grant a Great Harvest Bakery Café franchise or open an affiliate-owned outlet in the area
where that local distributor is located, you are required to end your wholesale account with that local distributor prior to the
opening of the new franchise or affiliate-owned outlet.

Htem 13 ITEM 13: TRADEMARKS

The Franchise Agreement will license to you the right to operate your Great Harvest outlet under the following trademarks
(“Principal Trademarks™):

Mark Registration Number Registration REGISTERRegiSter
pAaTeEDate
E2 GREAT
‘ Q HARVEST 6.735.0826735082 05/May 24/, 2022 Principal
BAKERY - CAFE
Sk
‘ﬁ 6,735,0816735081 05/May 24/, 2022 Principal
GREAT - e P
HARVEST
BAKERY - CAFE
“Great Harvest®2GREAT .
HARVEST 3,632,6193632019 06/62+June 2, 2009 Principal
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All required affidavits and renewals have been filed for the above Principal Marks.

You must notify us immediately when you learn about a-pessiblean infringement of eurMarks—or challenge to your use of
the Prmcmal Trademarks or other Marks We WI|| take the_y action we thmk approprlate Qwh+eh—nﬂught—be—ne—aetten)—\#e

mtel—leetu&l—ptepetty—and if you have given us tlmelv notice and are in fuII compliance with the Franchlse Aqreement we
will indemnify you for all expenses and damages arising from any claim challenging your authorized use of the Principal
Trademarks or other Marks. We have the right to control any administrative proceedings or litigation involving the Principal
Trademarks or other Mark licensed by us to you. You must cooperate fully with us in defendlnq and/or settllnq the Ilthatlon

We have the right to substitute different Marks if we can no longer use the current Marks, or if we determine that substitution

of different Marks will be beneficial to the System. In such event, we may require you, at your expense, to modify or stop
using any Mark, including the Principal Trademarks, or to use one or more additional or substitute Marks.

You must not directly or indirectly contest our rights to the Principal Trademarks or other Marks.

There are no currently are-ne-effective material determinations of the USPTFOUnited States Patent and Trademark Office,
the Trademark Trial and AppeatAppeals Board, the trademark-administratorTrademark Administration of any state, or any
court;-ahd relating to the Marks. There is no pending infringement, opposition; or cancellation-proceedings-er-. There is no
pending material federal or state court litigation; involving the prinreipalPrincipal Trademarks or other Marks.—Ne

i

There are no currently effective agreements that significantly limit our fightrights to use or license the Marksuse of the
Principal Trademarks or other Marks in a manner material to the franchise.

We do-not actually
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As of the date of this Disclosure Document, we know of ettherno superior prior rights or infringing uses that could materially

affect your use of G&PpnnetpaJ—MaFk-s—m—any—statethe Pnncmal Trademarks

Hem 14 ITEM 14: PATENTS, COPYRIGHTS; AND PROPRIETARY INFORMATION

We hold no patents er-and have no pendlnq patent appllcatlons that are materlal to the franchlse

pyrlght with the United States Copyright Office e -
Hems—enly—aswe—epee@—mm#e—epetatmg—yeeeBaker—Gaie However we claim copvnqhts on our propnetarv recipes,

certain forms, advertisements, promotional materials, including social media content and photographs, and other written
materials. We also claim copyrights and other proprietary rights in our Operations Manual and the contents of our website.

There edrrenthy-are no effeetivecurrent material determinations of-the-JSPTO, or proceedings pending in, the United

States Patent and Trademark Offlce the U.S. Copynght Offlce or any court regardlng the—eepynghted—mateHaIs—Ne

copyrights dlsoussed above

There are no agreements currently in effect that limit your right to use any of our copyrights. As of the date of this

Disclosure Document we are unaware of any infringing uses of or supenor previous rights to any of our copvnqhts that

me&#ed—m—&eepynght—pmeeeelmglmmedlatelv When you Iearn about an mfnnqement of or challenqe to your use of our

copyrights. We will take any action we think appropriate and, if you have given us timely notice and are in full compliance
with the Franchise Agreement, we will indemnify you for all expenses and damages arising from any claim challenging your
authorized use of our copyrights. We have the right to control any administrative proceedings or litigation involving our
copyrights licensed by us to you. You must cooperate fully with us in defending and/or settling the litigation.
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If you develop any new concept, process, product, recipe, or improvement (“Improvement”) in the operation or promotion of
the Franchised Business, you are required to promptly notify us and provide us with all requested information related to the
Improvement and sign all documents necessary for us to obtain full proprietary rights to the Improvement. We have no
obligation to compensate you for the Improvement or for any cost you incur to sign over your rights to the Improvement to
us.

During the term of the Franchise Agreement, you may have access to and become acquainted with our trade secrets,
including, but not limited to, recipes, methods, processes, customer lists, vendor partnerships and/or relationships, sales and
technical information, financial information, costs, pricing formulae, equipment, technologies and procedures relating to the
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operation of the Franchised Business; the Manual; methods of advertising and promotion; instructional materials; any other
information which Franchisor may or may not specifically designate as "confidential" or "proprietary"; and the components
of the System, whether or not such information is protected or protectable by patent, copyright, trade secret or other
proprietary rights (collectively called the “Confidential Information’). You agree that you will take all reasonable measures
to maintain the confidentiality of all Confidential Information in your possession or control and that all such Confidential
Information and trade secrets shall remain our exclusive property. You may never during the Initial Term, any Successor
Term, or after the Franchise Agreement expires or is terminated reveal any of our confidential information to another person
or use it for any other person or business. You may not copy any of our Confidential Information or give it to a third party
except as we authorize in writing to you prior to any dissemination. Any and all of your personnel who have access to our
Confidential Information must sign our Confidentiality and Non-Compete Agreement (Franchise Agreement, Attachment 8).

You must promptly tell us when you learn about unauthorized use of any Confidential Information. We are not obligated to
take any action but will respond to this information as we think appropriate. We will indemnify you for losses brought by a
third party concerning your use, in strict compliance with the Franchise Agreement, of the Confidential Information.

ITEM 15: OBLIGATIONS OF THE FRANCHISEE TO PARTICIPATE IN THE ACTUAL OPERATION OF THE
FRANCHISE BUSINESS

We recommend, but do not require, that you personally direct the day-to-day operation of your Franchised Business. You
may appoint a non-owner manager of your Franchised Business with our consent; however, you are ultimately responsible for
ensuring that your Franchised Business complies with our standards, the Manual and the Franchise Agreement. Your
manager must meet our qualifications and successfully complete our Initial Training Program and all other training courses
we require. Your manager must devote full time to the job and cannot have an interest or business relationship with any of
our competitors. Your manager is not required to have an equity interest in the franchisee entity.

Your manager and all other personnel who will have access to our proprietary and Confidential Information and training must
sign our Confidentiality and Non-Compete Agreement, which is attached to our Franchise Agreement as Attachment 8. If
your Franchised Business is owned by an entity, all owners of the entity must personally sign the Franchise Agreement as a
Principal. If you are a married individual, your spouse must sign our Spouse Guaranty, which is attached to our Franchise
Agreement as Attachment 6.

ITEM 16: RESTRICTION ON WHAT FRANCHISEE MAY SELL

You must offer and sell all core menu items that are part of the System, and all core menu items that we incorporate into the
System in the future. You cannot offer any non-System menu item or service, unless you receive our prior consent.

You may only sell products and services to end-consumers at your Franchised Business premises; however, you may sell and
maintain _accounts with local distributors, such as farmers’ markets, food cooperatives, and specialty retailers in your
Territory, provided that you cannot have a wholesale or retail account with any restaurant, grocery store, convenience store,
supermarket or other distributor or retailer that (A) is not located within your Territory, (B) distributes products or services
outside of your Territory, (C) operates 3 or more outlets, whether such outlets are within or outside of your Territory, or (D)
operates or has outlets either regionally or nationally.

You may not use our Principal Trademarks or other trademarks for any other business, and you may not conduct any other
business from your Franchised Business premises. You cannot engage in any other business (other than an additional Great
Harvest outlets) that competes with your Franchised Business, with us or our affiliates, or with Great Harvest outlets owned
by other franchisees, whether such business is inside or outside of the Territory.

We may add to, delete from or modify the products and services that you can and must offer. You must abide by any
additions, deletions and modifications. There are no limits on our rights to make these changes.

You may only sell products and services in the manner we prescribe. Your local advertising must target customers in your

Territory, although the reach of your local advertising may extend beyond your Territory. You may engage in sales by

delivery outside of your Territory, with our prior consent. You may also fulfill at your Franchised Business premises orders

received through the Internet on our approved online ordering platform or through approved third-party delivery applications,

and you may sell products by mail-order to end-customers in your Territory and for delivery only to addresses in your
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Territory.  You may sell and maintain wholesale accounts with local distributors, such as farmers’ markets, food
cooperatives, and specialty retailers in your Territory or in surrounding area that is not in the territory of another Great
Harvest Bakery Café franchisee. However, if you have a wholesale account with a local distributor that is outside of your
Territory, and we subsequently grant a Great Harvest Bakery Café franchise or open an affiliate-owned outlet in the area
where that local distributor is located, you are required to end your wholesale account with that local distributor prior to the
opening of the new franchise or affiliate-owned outlet.

Hem1/ ITEM 17: RENEWAL, TERMINATION, TRANSFER: AND DISPUTE RESOLUTION

THE FRANCHISE RELATIONSHIP

This table lists certain important provisions of the franchise and related agreements. You should read these
provisions in the agreements attached to this disclosure document.

Section in franchise

Provision oF-othel Summary

agreementFranchise
Adreement

o . FF&HGh—I—S@—Ag—FEBmEH-t—.Term is 10
Leng Agreement-and-2 ears
th of the franchise term |3 of y F | il
Riderart. 4 developmentobligations-
b——Renewal or extension of the C-23-of Franchise Franchise-Agreement:If you are
fermTerm AgreementArt. 5 in good standing_as defined below, you
then-eurrentcan sign a successor
agreement an additional term
{typicalhy-10-yearsy
No—renewal—or—extension—of
DevelopmentRights-Rider-year
term, unless we have determined, in our
sole discretion, to withdraw from the

geographical area where your Franchise
is located.

[

=
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Provision

Section in franchise
or-other

agreementFranchise
Adgreement

134

€——Requirements for franchisee to renew

or extend

Page 53

Summary

C-23-o-renchise
Agreementsections 5.1

and 5.2

before the end of the term be in fuII

compliance; have no more than 3 events
of default durina current term:




Section in franchise
or-other

Provision . Summar
agreementFranchise y
Agreement
d. | d——Termination by franchisee FYP-130of Any-time-before you-open
Franchise your-Bakery-Cafe.You may seek
AgreementNot termination upon any grounds available
Applicable by state law.
€. | e———Termination by franchisor without e Any time between Franchise
cause Franchise Agreement seffective-date
Not and 30 days after completion
Applicable aFBakery-Cafe-Schookne:
Applicable
£ [ f———Termination by franchisor with cause | C-24-of-Franchise Except as-described-in(e)
! ‘g|ee“|ellt and-8-6f abeve,—wem may terminate only if
. y y
BEuE!GpIIIEIIE ngllts you OF-yoH-6Whers-default:
RiderArticle 17
hil S ‘
. faf hi
agreement-entitlesus, subject to

RightsRiderstate law. The

Franchise Agreement describes defaults
throughout. Please read it carefully.
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Provision

Section in franchise

g——Cause” defined— — curable
defaults

Page 55

. Summary
agreementFranchise
Adgreement
C-24-of Franchise
You have 35 days to cure health;
Agreementsection 17.3 | safety. or sanitation-law
jolationsnon-payments and 30
operational-any other defaults

(other-than-thoseexcept for non-

curable defaults listed in {h)-belows)




Provision

Section in franchise
or-other

agreementFranchise
Adgreement

[=

h——Cause” defined— - non-curable
defaults

Summary

C-24 of Franchise
Ridersections 17.1 and
17.2
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Provision

Section in franchise
or-other

agreementEranchise
Adgreement

Summary

agreement-The Franchise Agreement

will terminate automatically, without
notice for the following defaults:
insolvency; bankruptcy; written
admission of inability to pay debts;
receivership; levy; composition with
creditors; unsatisfied final judgment for
more than 30 days:; or foreclosure
proceeding that is not disclosed within
30 days.

We may terminate the Franchise
Agreement upon notice to you if you:
misrepresent or omit a material fact in
applying for the Franchise; do not:
acquire a site, complete construction,
obtain permits and/or open the
Franchised Business within required
time frames; cease operations for 5 days
or more, unless the premises are
damaged and you apply to relocate; lose
possession of the premises, unless you
are not at fault for loss and you timely
apply to relocate; fail to restore and re-
open the Franchised Business within
120 days after a casualty, as may be
extended by us; fail to comply with
applicable laws; default under any lease
for the premises; understate Gross Sales
two (2) or more times; fail to comply
with insurance and indemnification
requirements; attempt a transfer in
violation of the Franchise Agreement;
fail, or your legal representative fails to
transfer as required upon your death or
permanent disability; are convicted or
plead no contest to a felony or to a crime
or do anything that could damage the
goodwill or reputation of our trademarks
or the System; receive an adverse
judgment in any proceeding involving
allegations of fraud, racketeering or
improper trade practices or similar claim
that could damage the goodwill or
reputation of our trademarks or the
System; conceal revenues, maintain
false books, submit a false report, or
circumvent the POS or other computer
systems; create a threat or danger to
public health or safety; refuse an
inspection or audit by us; use our
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Provision

Section in franchise
or-other

agreementFranchise
Adgreement

Summary

trademarks, copyrighted material or
Confidential Information in an
unauthorized manner; make an
unauthorized disclosure of Confidential
Information; fail to comply with non-
competition covenants; default in the
performance of your obligations three
(3) or more times during the term or
receive two (2) or more default notices
in any 12-month period; have
insufficient funds to honor a check or
EFT two (2) or more times within any
twelve (12)-month period; default under
any other agreement with us or our
affiliate; or terminate the Franchise
Agreement without cause.
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Provision

Section in franchise
or-other

agreementFranchise
Adgreement

f——Franchisee’s obligations on
termination/ AeRrenewaknon-renewal

Summary

C-25-prenchise
AgreementArticle 18

A-below)-Upon termination, you

must: cease operations; cease to identify
yourself as a Great Harvest franchisee;
cease to use the Marks; de-identify the
premises; cancel any assumed name
registration that contains any Mark; pay
us and our affiliates all sums owing; pay
us any damages, costs or expenses we
incur because of your default or in
obtaining any remedy for any violation
of the Franchise Agreement by you,
including, but not limited to attorney’s
fees; deliver to us all Confidential
Information, the Operations Manual and
all records and files related to your
Franchised Business; comply with the
non-disclosure and non-competition
covenants; sell to us, at our option, all
fixtures, equipment, and supplies of
your Franchised Business; assign, at our
option, your telephone numbers,
directory and internet listings, and social
media accounts and the lease for the
location; and if applicable, pay us
liquidated damages.
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Section in franchise
or-other

Provision . Summar
agreementFranchise y
Agreement
l: | j———Assignment of contract by franchisor Not No previstonrestrictions on our right
Applicablesection | to assign.
16.1.1
K. | k——Transfer” by franchisee— defined | GC-22-0fFranchise | Includesany assignment, sale,
Agreementsection 16.3 transfer, qift, devise or encumbrance of
any interest in the Franchise Agreement
or-Bakery-Cafe’s, the Franchised
Business, any assets aRe-owWnership
change-of the Franchised Business, or
in the Franchisee (if the Franchisee is a
business entity).
L. | ———Franchisor approval of transfer by C-22 of Franchise Franchise-Agreement: \We
franchisee Ag.peem.e.n.tTg_e:f fi I [
De_ velopmentRights butNo transfer is allowed without our
Riderand-Fransfer | consent, which we will not unreasonably
Senendinent e withhold-approvak:
Agreementsection 16.3 | ynder-the-DevelopmentRights
M. | p——Conditions for franchisor approval of | G-22-6f-Franehise | vgu are infull compliance
atransfer Agreementand | with your obligationsto-us
Fransfer and-others-your Bakery Cafe
Samendinent o is-open;-new franchisee
Agreementsections | {ransfer fee-paid:-application
16.3 and 16.4 ’
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Provision

Section in franchise
or-other

agreementFranchise
Adgreement

Summary

transfer-Conditions include: our

decision not to exercise our right of first
refusal; transferee meets our then-
current standards for qualifying
franchisees; transferee signs our then-
current form of Franchise Agreement,
which may have materially different
terms from your Franchise Agreement;
transferee successfully completes our
Initial Training Program; transferee
agrees to update premises and
equipment to then-current
specifications; you have paid us and
third-party creditors all amounts owed;
you and the transferee sign a General
Release; you shall subordinate any
claims you have against the transferee to
us; you will indemnify us for
misrepresentations in the transfer
process (excluding our representations
in the FDD); our approval of the
material terms and conditions of the
transfer; obtain landlord’s consent to
transfer the premises lease, if applicable;
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Section in franchise

. or-other
Provision . Summary
agreementFranchise
Agreement
and payment of a transfer fee.
N. | A——Franchisor’s right of first refusal to C-22of Franchise We—may—mateh—any—eﬁer—fe;
acquire franchisee’s business Agreement and your Bakery Cafe (including
: : .
| P hio-i . }
Franchise i -You
Agreementsection 16.6 | Must promptly notify us of any written
offer to purchase your Franchise. We
have 30 days to exercise our first right to
buy it on the same terms and conditions,
provided that (a) we may substitute cash
for any other consideration (b) we may
pay the entire purchase price at closing,
(c) our credit is deemed as good as the
proposed purchaser, (d) we have at least
60 days to close and (e) you shall give
us all customary seller’s representations
and warranties.
0. | @———Franchisor’s option to purchase C-25-of Franchise | Womav-buv-Bakery-Cafo™s
franchisee’s business Agreement and assets (including its physical
Transfer structure) at fair market value
Amendment-to and-take-over-site-after
hi hi .
Agreementsection 18.2 | terminated-or-expires-{without
renewab-Upon termination of the
Franchise Agreement, we have the
option to purchase any or all of your
equipment, signs, advertising materials,
and supplies at your cost or fair market
value, whichever is less.
B | p———Death or disability of franchisee Sections 11%3; 164and | C-22 of Transfer— of
= Franchise

AgreementThe
executor of your
estate or other
personal

representative
must transfer the

Franchise within 6
months to a
replacement
franchisee that we
approve.
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Provision

Section in franchise
or-other

agreementFranchise
Adgreement

€——Non-competition covenants during

the term of the franchise

Summary

Sl o-renchise
Agreementsection

19.5.1

effective-date-You may not: divert,

or attempt to divert, customers of any
Great Harvest Bakery Cafe outlet
(including yours) to any competitor;
participate in any capacity, including,
but not limited to as an owner, partner,
officer, director, employee or agent, in
any competitive business; do any act
that could damage the goodwill of the
Marks or System, or disrupt or
jeopardize our business or that of our
franchisees.
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Provision

Section in franchise
or-other

agreementFranchise
Adgreement

=

F———Non-competition covenants after the

franchise is terminated or expires

Summary

C-18-and-C-25-of
Franchise
Agreementsection

19.5.2

i it
obhgations-For 24 months after the
termination of the Franchise Agreement,
you may not: divert, or attempt to divert,
customers of any Great Harvest business
(including yours) to any competitor;
participate in any capacity, including,
but not limited to as an owner, partner,
officer, director, employee or agent, in
any other capacity in any competitive
business within 10 miles of your former
Great Harvest Territory or any other
Great Harvest outlet location; do any act
that could damage the goodwill of the
Marks or System, or disrupt or
jeopardize our business or that of our
franchisees.

S. | s&———Modification of the agreement €-30sections 9.4, 14.6 | No_oral modifications generally, but we
19.1.4 and C-33 of may change Start-tp-raterials;
| - - !
Agreement21.12 policies;the Operations Manual and
System standards;-Specifications;
and-procedures at any time. You
may be required to implement these
changes at your own costs. We have the
right to modify our Marks at any time
upon written notice to you.
L | f————1Integration/merger clause C-33 of Franchise | Only the terms of the Franchise
AgFeemeH{Section Agreement $eFAS-and other related
21.12 written agreements are binding (subject

to applicable state law). Any
representations or promises outside of
the disclosure document and Franchise
Agreement may not be enforceable.
Notwithstanding the foregoing, nothing
in any Franchise Agreement is intended
to disclaim the express representations
made in this Franchise Disclosure
Document.
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Section in franchise
. or-other
Provision . Summary
agreementFranchise
Adgreement
U. | 4——Dispute resolution by arbitration or C-32of Franchise | Franchise-Agreement
mediation Agreementsections | anticipates that parties
201,202 and 20.3 arbitrate-aH-disputas{in-yaur
possible)-At our option, claims that
are not resolved internally may be
submitted to non-binding mediation at
our headquarters, and then to binding
arbitration, excluding claims related to
injunctive relief, antitrust, the
trademarks, possession of the
Franchised Business premises and post-
termination obligations. Subject to state
law.
V. [ ¥~———Choice of forum I
Agreementsection 20.5 | will-oceurin-yyourstate);
itigati Litigation takes
place in Montana-{, subject to
applicable state franchise
laws)-law.
W. | w.———Choice of law C-30-of Franchise | Montanalaw-apphies-exceptior
Agreementsection 20.5 | federaHaw-and-yrour-state’s
non-competition-laws-(, subject
to applicable state franchise-law).

THE FRANCHISE RELATIONSHIP
(UNDER THE MULTI-UNIT DEVELOPMENT AGREEMENT)

This table lists certain important provisions of the multi-unit development agreement. You should read these

provisions in the agreement attached to this disclosure document.

Section in Multi-
Unit Development

Provision Agreement Summary
la. Length of the franchise term Art. 3 As determined by you and us based on the
number of Great Harvest Bakery Cafe outlet
outlets you are to develop.
b. Renewal or extension of the Term Not Applicable Not Applicable
c. Requirements for franchisee to Not Applicable Not Applicable
renew or extend
d. Termination by franchisee Not Applicable You may seek termination upon any grounds
available by state law.
e. Termination by franchisor Not Applicable Not Applicable
without cause
If. Termination by franchisor with Avrticle 7 We may terminate only if you default. The
cause Multi-Unit Development Agreement describes

defaults throughout. Please read it carefully.
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Provision

Section in Multi-

Unit Development
Agreement

Summary

“Cause” defined — curable
defaults

Section 7.3

You have 5 days to cure non-payments and

any other defaults (except for non-curable
defaults listed in the Multi-Unit Development
Agreement and described in h. immediately

below).

=

“Cause” defined - non-curable

Sections 7.1 and 7.2

The Multi-Unit Development Agreement will

defaults

terminate automatically, without notice for the
following defaults: insolvency; bankruptcy;
written admission of inability to pay debts;
receivership; levy; composition with creditors;
unsatisfied final judgment for more than 30
days; or foreclosure proceeding that is not
dismissed within 30 days.

We may terminate the Multi-Unit
Development Agreement upon notice to you if
you: misrepresent or omit a material fact in
applying for the Development Rights; falsify
any report to us; fail to comply with any
federal, state or local law, rule or regulation,
applicable to the development and operations
of your Great Harvest Bakery Cafe outlets; fail
to develop Great Harvest Bakery Cafe outlets
in accordance with the Mandatory
Development Schedule; attempt a transfer in
violation of the Multi-Unit Development
Agreement; are convicted or plead no contest
to a felony or to crime or do anything that
could damage the goodwill or reputation of our
trademarks or the System; receive an adverse
judgment in any proceeding involving
allegations of fraud, racketeering or improper
trade practices or similar claim that could
damage the goodwill or reputation of our
trademarks or the System; fail to comply with
non-disclosure and non-competition
covenants; default, or your affiliate defaults,
under any other agreement, including any
Franchise Agreement, with us or any of our
affiliates or suppliers and does not cure such
default within the time period provided in such
other agreement; or terminate the Multi-Unit
Development Agreement without cause.

Franchisee’s obligations on
termination/ non-renewal

Section 7.4

Upon termination, you must: cease all

development operations and comply with the
non-disclosure and non-competition
covenants.

Assignment of contract by
franchisor

Section 6.1

No restrictions on our right to assign.

I~

“Transfer” by franchisee defined

Section 6.2

Any assignment, sale, transfer, gift, devise or

encumbrance of any interest in the Multi-Unit
Development Agreement or Development
Rights.

Franchisor approval of transfer by

Sections 6.2

Not Applicable

franchisee

E]

Conditions for franchisor
approval of a transfer

Not Applicable

Not Applicable

=

Franchisor’s right of first refusal

Not Applicable

Not Applicable

to acquire franchisee’s business

°

Franchisor’s option to purchase

Not Applicable

Not Applicable

franchisee’s business

Death or disability of franchisee

Section 6.2

Agreement terminates upon your death or

permanent disability.
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Provision

Section in Multi-

Unit Development
Agreement

Summary

Non-competition covenants
during the term of the franchise

Section 8.3.1

You may not: divert, or attempt to divert,

customers of any Great Harvest outlet

(including yours) to any competitor;

participate in any capacity, including, but not

limited to as an owner, partner, officer,

director, employee or agent, in any other
capacity in any competitive business; do any
act that could damage the goodwill of the
Marks or System, or disrupt or jeopardize our
business or that of our franchisees.

=

Non-competition covenants after

Section 8.3.2

For 24 months after the termination of the

the franchise is terminated or
expires

Franchise Agreement, you may not: divert, or
attempt to divert, customers of any Great
Harvest business (including yours) to any
competitor; participate in any capacity,
including, but not limited to as an owner,
partner, officer, director, employee or agent, in
any other capacity in any competitive business
within 10 miles of your Development Area on
or any other Great Harvest outlet location; do
any act that could damage the goodwill of the
Marks or System, or disrupt or jeopardize our
business or that of our franchisees.

@

Modification of the agreement

Section 11.12

No oral modifications. No amendment of the

provisions will be binding upon either party
unless the amendment has been made in
writing and executed by all interested parties.

[

Integration/merger clause

Section 11.12

Only the terms of the Multi-Unit Development

Agreement and other related written
agreements are binding (subject to applicable
state law.) Any representations or promises
outside of Multi-Unit Development Agreement
may not be enforceable. Notwithstanding the
foregoing, nothing in the Multi-Unit
Development Agreement is intended to
disclaim the express representations made in
this Franchise Disclosure Document.

=

Dispute resolution by arbitration

Sections 10.1, 10.2,

At our option, claims that are not resolved

or mediation

10.3, and 10.4

internally may be submitted to non-binding

mediation at our headquarters, and then to
binding arbitration, excluding claims related to
injunctive relief, anti-trust, the trademarks,
possession of the Franchised Business
premises and post-termination obligations.
Subject to state law.

<

Choice of forum

Section 10.5

Litigation takes place in Montana, subject to

applicable state law.

B

Choice of law

Section 10.5

Montana, subject to applicable state law.

See the state addenda to this Franchise Disclosure Document and the Franchise Agreement for special state disclosures.

Hem-18 ITEM 18: PUBLIC FIGURES

We do not currently use any public figurefigures to promote our franchise.
Hem-19 ITEM 19: FINANCIAL PERFORMANCE REPRESENTATIONS

The FTC’s Franchise Rule permits a franchisor to provide information about the actual or potential financial performance of
its franchised and/or franchisor -owned outlets, if there is a reasonable-basis for the information, and if the information is
included in the diselesure-decumentFranchise Disclosure Document. Financial performance information that differs from
that included in Item 19 may be given only if: (1) a franchisor provides the actual records of an existing outlet you are
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considering buying; or (2) a franchisor supplements the information provided in this Item 19, for example, by providing
information about pessible-performance at a particular location or under particular circumstances.

performance representation about our existing Great Harvest Bakery Cafe outlets that were |n operat|on in
calendar year 2024 As descrlbed |n Item 1 of this di

market—eendnms—hewever Slnce 2017 we may—eﬁe#have Onlv offered franchlses fer—new—eeneept—bakew—eafes—even—#

N aTalFalV.y a a¥a)

th&to ogerate a Great Harvest
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Great Harvest Bread-Cos:
Average-and-Median-Sales by Category-of Bakery-Cafe

We had 55 Great Harvest Bakery Cafe franchised outlets and no company-owned outlets in the Great Harvest franchise system
at the close of our most recent fiscal year. As of December 31, 2024, we had 49 Great Harvest Bakery Cafe outlets in the Great
Harvest System that operated for the full 2024 calendar year. Of these, 7 outlets are a Hub that bakes bread for a non-bread
baking Spoke outlet, and there are 7 corresponding Spoke outlets. We have not included the financial performance of the
remaining 6 Great Harvest Bakery Café franchised outlets for the following reasons: 2 new outlets opened during 2024 and did
not operate for the full calendar year, 1 outlet that our affiliate had ceased operating was acquired by a franchisee during 2024
and did not operate for the full calendar year, and 3 outlets are at non-traditional venues with limited customer access and
days/hours of operation.

Chart 1t
Gross Sales? - All Bakery Cafes
January 1 — December 31, 2024

Ay ()
Single -Site Bakery Gafe Hub -and -Spoke {New
New-Conecept)Operation GConecept)Operation
Number of Outlets 35 7 sets (14 total)

Average Annual-Gross Sales

$907.502_ 948,105

$ 1,692,321761,286

Outlets Exceeding Average 13 or 38% 4 sets (8 total) or 57%
Median Annual-Gross Sales $361.185 823,366 $ 1,652.286582,815
Lowest Gross Sales $ 234,253 $1,141,033
No-of Bakery Cate Locations 32 F-sets-{1d-totah)
See—Footnote—2Highest Gross $ 2,903,260 $ 2,586,501

Sales

Chart 2t
Gross Sales? - Hub Cafes and Spoke Cafes

January 1 — December 31, 2024
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L,

(8

AH-Hubs-{New Ceoneept)

AlLSpokes{New Concept)

Number of Outlets

7

7

Average Annual-Gross Sales

$ 1144419 224,945

$547.002 536,342

Outlets Exceeding Average

3 0r43%

3 0r43%

Median Annual-Gross Sales

$ 1,097.423089,815

$471451 492,461

Lowest Gross Sales $ 637,407 $ 259,055
No—of Bakery CafeLocations 7$ 1,743,400 — 7% 978,499

tneludedHighest Gross Sales

GreatHarvestChart 3!

Income and Expense - Reporting Bakery Cafes-Cafes®

Average-and-Median-Operating-ResultsJanuary 1 — December 31, 20234

Average-for Bakery Cafes with-single Averagefor
locations(19reporting-Bakery-Cafes New-Coneept
Seefoetrote4)Single Site Hub-and-Spoke
Operation Bakery Cafes
operaton {7-Reporting
Bakery-Gafes
with-14
locations—See
footnote 4)
Fiseal-Year—Perecentof| Fiscal-Yea—Percento3——Average
2023 Average Average—Gross-Sales19
Losorage—Cross
SalesNumber of
Reporting Outlets
Avera | % of
Sales | Megian: Median:
{Highe % of Gross
§:2023 Sales
sales
fora
Bakery
GCafein
Colum
A
and-a
Hub-
and-
Spoke
combin
atiopnin
Colum
nB
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were
R
367
and
£2.586
50%;
respest
ively:
The
lowest
2023
sales
for
those
in
Golum
A
and
Golum
nB
were
SALTE
66-and
Sl o
753,
respeet
ively)
Cemiies e e s belbes brendcnapm e s L
taxes:Income
100.0 $ 964,230 100.0
Mariable—costs—(consists | $824:597———6971%4 $$
of —labor—before—owner . 1,491 9
] . Median: 26
P2y . I, grecients _“5 $675:420——66.64%
supBorod-sorviess—oradit Plodons
¢ YI $1175:6
franchisor—ranging—from 184.48
Sales)Gross Sales® 8
tax-and-lieenses-and-otheroperating-costs) Median:
Expense $125,031-11.619% | Median:
EXpense 250850 |
$ 675,129 70.02
oy iation, imationi ’ 4 734
taxes)
Variable Costs®
$824:53 | :
8&——— $1.447;
$ 879
82264 | —
5
85-23%
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69.45
$ 125,031 12.97
taxesFixed Costs’ ian: .
$22376 | ©
7 | $19431
21.29% 2
§ [
133,53 | ¥#4+5
2 | %ll2
7
See Footnotes 5-and-6
ltem-19 Footnotes
Hub and Spoke Operation
Number of Reporting Outlets 7 sets (14 total)
Average % of Gross Median % of Gross
Sales Sales
Income
Gross Sales® $ 1,764,680 100.0 | $1,783,463 100.0
Expense
Variable Costs® $1,191,926 67.54 | $1,175,696 65.92
Fixed Costs’ $ 249,808 1416 | $ 259,852 14.57

Notes:

! The information contained in this Chart 1-exeludes<{has not been audited.

2 Gross Sales means the revenue from sales of all products, goods, services, and wares, whether for cash or on a}-4-bakery
cafes-that-were-open-in2022 but-closed-permanently charge, credit, or time basis, less applicable sales taxes, employee
tips, sale discounts, comps, voids, or any revenue derived from selling or issuing Great Harvest gift cards.

% The figures in this Chart are based on only those Bakery Cafe franchised outlets that submitted their income statements to us
for calendar year 2023-and-{b)-3-bakery-cafes-that-opened.

4 This Disclosure Document is issued prior to the date our franchisees are required to submit to us income statements for
calendar year 2024.

1)— For Single Site operations, the lowest performing outlet had $407,966 in Gross Sales in 2023 and therefore-were-not
open-forthe fullyear.

29—'Fhe—bake#y—ea#es—whese—amua4h|ghest performing outlet had $2 625,367 in Gross Sales feHhe—ye&ILended—DeeembeF

A , 6} outlets,
(i) 7 or 37% exceeded the ann&al—average Gross Salese%%?%@% ( ||) 7o0r 37% exceeded the averaqe Varlable Costs, and

(iii) 6 or 32% exceeded the average Fixed Costs.
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Costs means costs of goods sold, labor costs (not 1nclud1ng the franchise owner’s compensatlon) advertising costs, and

royalties.
" Fixed Costs means rent, repairs, insurance, legal, vehicle costs, and other operating costs.

8 For Hub and 50%-of the bakery cafes-have lower Gross-Salesfor the year.

Of the-32 bakenycafes-hotedSpoke operations, the lowest performing set had $1,404,435 in Column{A)-of Chart-1;
the—h4ghest—sales#elumewas$2—633—7—6&6ross Sales in 2023 and the lowest sales volume was $189,102. Of the 7 sets
he-highest salesvolume was-$2,583.285

m—GhaH%—Qf—these}Q—w}gle—sﬁe—leea{ﬂlens—@)—Le%l%—, ( i) 2 or 28% exceeded the averag sales—velﬁme—ef
$1—156841—&9—6—9%}%Var|able Costs, and ( |||) 4 or 57% exceeded the average V&Habl&eest&ef%%%@ﬂ)%—e#
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Written substantiation of the data used in preparing these figures will be made available to you upon reasonable

request.

Some Great-Harvest-bakery-cafesoutlets have seltdearned this amount. Your individual results may differ. There is
no assurance that you’ll sellearn as much.

Other than the preceding financial performance representation, we do not make any representations about a
franchisee’s future financial performance or the past financial performance representations-of company-owned or franchised
outlets. We also do not authorize our employees or representatives to make any such representations either orally or in
writing. If you are purchasing an existing outlet, hewever,-we may provide you with the actual records of that outlet. If you
receive any other financial performance information or projections of your future income, you should report it to the

franchisor’s management by contacting Christine Koch,—Great-Harvest-Franehising,—LLG; at 28 South Montana Street,
Dillon, Montana, 59725, {or 800)--442-0424, the Federal Trade Commission, and the appropriate state regulatory agencies.

Item 20 ITEM 20: OUTLETS AND FRANCHISEE INFORMATION

Tables 1a — 5a are a summary of all outlets, including bakery cafes, in the Great Harvest franchise System.

Tables 1b —5b are a summary of Great Harvest Bakery Cafe outlets only.

Table No. 1a
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System-wide Outlet Summary

For years2021Years 2022 to 20232024

Outlet Type Year Outlets at the Outlets at the Net Change
Start of the Year | End of the Year
Franchised 2022 175 169 -6
2023 169 160 -9
2024 160 159 -1
Company — 2022 1 1 0
Owned 2023 1 1 0
2024 1 0 -1
Total Outlets 2022 176 170 -6
2023 170 161 -9
2024 161 159 -2
Table No. 2a

Transfers of Outlets From Franchisees to New Owners (Other than the Franchisor)

For Years 2022 to 2024

State

Year

Number of Transfers

Alabama

2022

2023

2024

California

2022

2023

2024

Colorado

2022

2023

2024

Georgia

2022

2023

2024

Idaho

2022

2023

2024

Ilinois

2022

2023

2024

Indiana

2022

2023

2024

Kansas

2022

2023

2024

Kentucky

2022

2023

2024

Maryland

2022

(=} [S](e)le) (e} )] (=} ) [l (elle) [Cdle)le) [eNle) ) (e}l [l llel [yl
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State

Year

Number of Transfers

2023

2024

Michigan

2022

2023

2024

Minnesota

2022

2023

2024

Montana

2022

2023

2024

Nebraska

2022

2023

2024

North Carolina

2022

2023

2024

North Dakota

2022

2023

2024

Ohio

2022

2023

2024

South Carolina

2022

2023

2024

Texas

2022

2023

2024

Utah

2022

2023

2024

Washington

2022

2023

2024

Total

2022

2023

2024

Blelolo-|~lviojol-olofololrlolr|ololojrfolroln oo ol o o jo |- o v

Table No. 3a
Status of Franchised Outlets
For Years 2022 to 2024

State

Year

Qutlets at | Outlets | Terminat Non-

Reacquir

Ceased

Qutlets

Start of | Opened ions renewals

ed by

Operations

at End

Year

Franchis
or

Otﬁer
Reasons

of the
Year
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State

Year

QOutlets at

Outlets

Terminat

Non-

Reacquir

Ceased

Qutlets

Start of

Opened

ions

renewals

ed by

Operations

at End

Year

Franchis
or

Otﬁer
Reasons

of the
Year

Alabama

2022

2023

2024

Alaska

2022

2023

2024

Arizona

2022

2023

2024

California

2022

2023

2024

Colorado

2022

2023

2024

Connecticut

2022

2023

2024

Florida

2022

2023

2024

Georgia

2022

2023

2024

Hawaii

2022

2023

2024

2022

2023

2024

Ilinois

2022

2023

2024

Indiana

2022

2023

2024

2022

2023

2024

Kansas

2022

2023

2024

Kentucky

2022

2023

N IN IR (1[G [leo N (i = I (oo [ fIN oo [N JloT (o [N [ ks B (IBEININ k- (F k o NN fo oo i = =N I (N i =N

(o) o] o} (e} e} [} [l (ef 2l (e} [ellelld [ellelle] [} Clle] [e)elle] [}l [elelle] [e)[elle] [e)elle] ([o}e)le] (e}elle] (ool le]

Olojo|oojo(o|lojo (o |o]o O OO O OO O oo O OO O OO O oo O oo O |ojo o |ofjo o oo o |o

Olojooojo(o|lojo (o |o]o O oo O [O]o O oo O OO O oo O oo O oo O |ojo o |ofjo o oo o |o

Olojo O |o]o (o |([Ojo O (OO O OO O OO |0 OO O OO O OO O oo O oo O oo O oo O oo o o
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State

Year

QOutlets at

Outlets

Terminat

Non-

Reacquir

Ceased

Qutlets

Start of

Opened

ions

renewals

ed by

Operations

at End

Year

Franchis
or

Otﬁer
Reasons

of the
Year

2024

Louisiana

2022

2023

2024

Maryland

2022

2023

2024

Massachusetts

2022

2023

2024

Michigan

2022

2023

2024

Minnesota

2022

2023

2024

Missouri

2022

2023

2024

Montana

2022

2023

2024

Nebraska

2022

2023

2024

Nevada

2022

2023

2024

New Jersey

2022

2023

2024

New Mexico

2022

2023

2024

New York

2022

2023

2024

North Carolina

2022

2023

2024

North Dakota

2022

2023

2024

Ohio

2022

e e =B B IBlo ol ik koo ki s oo v o (o o o o [ IS 1S IS 1S 1R 1S o o ro fieo Jleo oo v o fino o

olo|o|ojo o oo o oo o oo o oo o |lojo o |ojo o oo o |lojo o oo o |ojo o |ojoo|lojo oo o

Olo|o|o]o O (oo O oo O oo O oo |o|lojo|o oo o oo o (oo (o lojo (o|lojo (o |lojo|o|lojo o (oo

OO O o] O |[O)O O OO O OO O OO O |ofjo (O |ojo o |ojo |o oo (o |ojo|o oo (o (oo |oojo o oo

OO O |O]o O |[O)o O OO O oo O oo o |ofjo (O |ojo o |ojo |o oo (o |ojo|o|ojo (o (oo |oojo o oo

(o) (o} o} (e} Lllle}le)] elle} j (elle)le)] (el e} _j (e} e} V)] (o] e} (o] (o] o] (o] (o] e} (o] (o] (o] (o] (e} | _J ) (e} e} (o] (o] (e} (o] (e} o} (o) [e]
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State

Year

QOutlets at

Outlets

Terminat

Non-

Reacquir

Ceased

Qutlets

Start of

Opened

ions

renewals

ed by

Operations

at End

Year

Franchis
or

Otﬁer
Reasons

of the
Year

2023

2024

Oklahoma

2022

2023

2024

Oregon

2022

2023

2024

Pennsylvania

2022

2023

2024

Rhode Island

2022

2023

2024

South Carolina

2022

2023

2024

Tennessee

2022

2023

2024

2022

2023

2024

2022

2023

2024

Vermont

2022

2023

2024

Virginia

2022

2023

2024

Washington

2022

2023

2024

West Virginia

2022

2023

2024

Wisconsin

2022

2023

2024

Wyoming

2022

2023

2024

TSNS ENUENATEY (SN INYI (- BNYENY ENRENEICSY SIS (a1 = BN TSN -] (RNTENTNY INRTNNTEY ISYTY IR SRR (o] (= =) [SHTR TR (ENQTS)

O IO OO O oo (O jo|oofF O OO O [OfF | OO (N [[O]Oo |0 OO O PO (OO IO OO O OO O oo IO

O O OO O oo |o|ojo|o|o]o O oo O oo O oo ([Oo|ojo O oo O [olo O |ofo O OO O oo o oo o

O O OO O OO |[O|oo|o|o)o O OO O OO O OO (O OJO O O[O |0 OO OO0 O OO O OO |O OO o

O O OO O oo |[O|ojo|o|o]o O OO |O OO O OO (O OJo O O[O |0 OO O O]o O OO O oo |O OO o

1O IO OO O IN]JO (O OJO|F (OO O |- O O OO0 O OO (W [O]Oo O O O OO (OO | O N OO |- OO |-

TN ENAENATN] N3 INNTNY AN EN] SR ENRENY RN TSR [~ o[- ENRENTTS) IRNTENTEY [SRINNINY ISRISHTEN ISRISNTRY ENRT--) [ [SRISRTRY ENYEN

Page 79

Great Harvest FDD 2024 B




State Year Outlets at | Outlets | Terminat Non- Reacquir Ceased QOutlets
Start of | Opened ions renewals ed by Operations | at End
Year Franchis - of the
or Other Year
Reasons
Totals 2022 175 4 0 0 0 10 169
2023 169 6 0 0 0 15 160
2024 160 3 0 1 0 3 159
'Outlet closed temporarily to relocate.
Table No. 4a
Status of Company Owned Outlets
For Years 2022 to 2024
State Year Outlets | Outlets Outlets Outlets | Outlets Sold | Outlets
at Start | Opened | Reacquired Closed to at End
of Year from Franchisees of the
Franchisees Year
Virginia 2022 1 0 1 1 0 1
2023 1 0 0 0 0 1
2024 1 0 0 0 1 0
Totals 2022 1 0 1 1 0 1
2023 1 0 0 0 0 1
2024 1 0 0 0 1 0
Table No. 5a
Projected Openings as of October 31, 2024
State Franchise Projected New Projected New Company
Agreements Signed | Franchised Outlets in Owned Outlets in the
But Outlet Not the Next Fiscal Year Next Fiscal Year
Opened
Alaska 1 1 0
Arkansas 1 1 0
California 1 1 0
Florida 1 1 0
Georgia 1 0 0
Idaho 1 0 0
Kentucky 0 1 0
Nevada 1 0 0
Virginia 1 0 0
Wisconsin 2 2 0
Total 10 6 0

Table No. 1b

Bakery Cafe Outlet Summary

For Years 2022 to 2024
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Outlet Type Year Outlets at the Outlets at the Net Change
Start of the Year | End of the Year
Franchised 20212022 17453 16851 -32
20222023 16851 16153 42
20232024 16153 15555 -6+2
Company- — 20212022 1 1 0
Owned* 20222023 1 1 0
20232024 1 10 0-1
Total Outlets 20212022 17254 168952 -32
20222023 16952 16254 ~+2
20232024 16254 15655 -6+1
Table No. 22b

Transfers of Bakery Cafe Outlets fromFrom Franchisees to New Owners (etherOther than the Franchisor)
For years2021Years 2022 to 20232024

f

O |© Ok O O O |Ww O (kO O |k |O |k O O O |k O
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2023 1

2021 1

2022 0

2023 2
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Operations | atEnd

Reasohs | Yeaf

by

at-Start | Opened

2021

State

Arizona | 2021

Califernta | 2021

Colorade | 2021

Connecticut | 2021
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Operations | atEnd

Reasohs | Yeaf

by

at-Start | Opened

2021

State

lowa

Kentueky | 2021

Louisiaha | 2021

Maryland | 2021

Massachusetts | 2021
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Operations | atEnd

Reasohs | Yeaf

by

at-Start | Opened

12

State

e can 2021

Minnesota | 2021

Missouri | 2021

Montana | 2021

Nebraska | 2021

New-Jersey | 2021

New Mexico | 2021
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Operations | atEnd

Reasohs | Yeaf

by

at-Start | Opened

1

2021

2021

State

Mew—rode | 2024

Neorth

North-Daketa | 2021

Ohie

Oklahoma | 2021

Pennsylvanta | 2021

Rhodedsland | 2021
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Operations | atEnd

Reasohs | Yeaf

by

at-Start | Opened

6

2021
2022

2021

2021

State

Seuth-Dakota | 2021

Fennessee | 2021

Utah

Mermont | 2021

Washington | 2021
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Operations | atEnd

Reasohs | Yeaf

by

at-Start | Opened

3

Outlets | Outlets | Outlets | Outlets | Outlets | Outlets

202 | 1A

2022 | 168

2023 | 161

State

Wisconsin | 2021

Wyoming | 20621

State

Totals | 2021
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%

Agreements Signed Franchised Bakery | Company-Owned Bakery
But Bakery-Cafes Cafes-Inthe Next CafesIn-the Next-Fiscal
Not-Opent Fiscal-Year Year

1 1 0

0 1 0

0 1 0

0 1 0

1 0 0

1 1 0

1 1 0

1 1 0

1 1 0

1 1 0

0 1 0

1 1 0

2 2 0

10 13 0
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Outlet Type Outletsatthe | Outletsatthe | NetChange
Startof-the Year | End-of the Year

Franchised 50 51 +1
51 49 2
49 50 1
Company- 1 1 0
Owned 1 1 0
1 1 0
Total- Outlets 51 52 +1
52 50 2
50 51 +1

State

Year

Number of Transfers

Alabama

20212022

2023

2024

California

2022

2023

2024

Georgia

20212022

2023

20212024

ldaho

2022

2023

olo|B ok |Bl-|o|E oo
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State Year Number of Transfers

2024

Kansas 20212022
2023
2024

Kentucky 2022

2023

2024

Michigan 20212022

2023
2024

Minnesota 20212022

2023
2024

Montana 20212022
2023
2024

Texas 2022

2023

2024

Utah 20212022
2023
2024

Washington 2022

2023

Total 20212024

Total 2022

2023

2024

o | Rlw]|BE IR oE = IEloloi-|rlolrlo ool |[Rfv|E|olo-|ol-
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Table No. 33b
Status of Franchised Bakery Cafe Outlets
For years2021Years 2022 to 20232024

State

Year

Outlets
at Start
of
Year

Outlets
Opened

Terminations

Non-
Renewalsrenewals

Reacquired

by
Franchisor

Ceased
Operations

Otﬁer
Reasons

Outlets

at End
of the
Year

Alabama

20212022

01

20222023

H=>
o

20232024

Alaska

20212022

20222023

20232024

o o oo

Colorado

20212022

H
(e}

O |[Oo]Jo|o|ojo |o|o

2023

X

J *12

2024

Florida

20212022

Rlo

20222023

20232024

Georgia

20212022

20222023

20232024

Hawaii

20212022

2023

2024

Idaho

20212022

20222023

20232024

Ilinois

20212022

2023

2024

ok |0 |ololoololoje |olo|o|lololoBlo|R|o

Indiana

20212022

H=
(=]

2023

20212024

lowa

2022

2023

Plelrlo|lo [Biviwjew [w]lw w wl-lolo |o]w w wle | @ Bk (Rl o] R

Flol8|r|o |ojo|lo|o |o]lo|o oo v o |o]jo o|lolo B

o|lojo|(o|o ojJo | ol oOJOo|o|ojo o (] folleoliie] lolleolile] [Nl o] (@) flolleolie] IoRiehye]

o|lojo|(o|o ojo |o|© ojJo|o|ojJo|o|d (o] folleolilie] lolfleolle] [Nl o] [} feolleolie] IoRiehle]

o|lojo|(o|o ojo |o|© ojJo|o|ojJo|o|d (o] folleolilie] lolfleolle] [Nl o] [} feolleolie] IoRiehle]

oO|lOojo ||

Nn—\llH,\‘)‘n—\o ofv viw (wlw w wlk ko |olw|w wlk ik Bl vk (RIv i e - R
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State Year Outlets | Outlets | Terminations Non- Reacquired | Ceased | Outlets
at Start | Opened Renewalsrenewals by Operations | at End
of Franchisor — of the
Year - Year
Other
Reasons
Kansas™ 292—1% 12 *0 0 0 0 9% 21_
Kansas 2022 21 012 0 0 0 0 2
2023 2 0 0 0 0 0 2
Kentuck | 20212024 0 0 0 0 0 2
¥
Kentucky 2022 2 0 0 0 0 0 2
2023 2 0 0 0 0 0 2
2024 2 0 0 0 0 0 2
Louisian | 20212022 1 0 0 0 0 0 1
: b 1 0 0 0 0 0 1
2023 1 0 0 0 0 0 1
2024 1 0 0 0 0 0 1
Michigan | 20212022 | 23 10 0 0 0 01 32
2022 3 0 0 0 0 1 2
2023 2 0 0 0 0 1 1
2024 1 0 0 0 0 0 1
Minnesot | 20212022 1 0 0 0 0 0 1
: 2022 1 0 0 0 0 0 1
2023 1 0 0 0 0 0 1
2024 1 0 0 0 0 0 1
Montana | 20212022 3 0 0 0 0 0 3
b 3 0 0 0 0 0 3
2023 3 0 0 0 0 0 3
2024 3 0 0 0 0 0 3
Nevada | 20212022 1 0 0 0 0 01 10
2022 1 0 0 0 0 1 0
2023 0 0 0 0 0 0 0
2024 0 0 0 0 0 0 0
New 20212022 1 0 0 0 0 01 10
Jersey
e 1 0 0 0 0 1 0
2023 0 0 0 0 0 0 0
2024 0 0 0 0 0 0 0
New 20212022 01 10 0 0 0 01 10
York
2022 1 0 0 0 0 1 0
2023 0 0 0 0 0 0 0
2024 0 0 0 0 0 0 0
North | 20212022 2 0 0 0 0 0 2
Carolina 2023 2 0 0 0 0 0 2
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State Year Outlets | Outlets | Terminations Non- Reacquired | Ceased | Outlets

at Start | Opened Renewalsrenewals by Operations | at End

of Franchisor — of the

Year - Year

Other
Reasons

2024 2 0 0 1 0 0 1

North 2022 20 0 0 0 0 0 21
Dakota

2023 20 0 0 0 0 0 21

Ohio 20212024 10 012 0 0 0 0 1

Ohio 2022 1 0 0 0 0 0 1

2023 1 0 0 0 0 1 0

2024 0 0 0 0 0 0 0

Oklahom | 20212022 1 0 0 0 0 0 1

8 2022 1 0 0 0 0 0 1

2023 1 0 0 0 0 1 0

2024 0 0 0 0 0 0 0

Oregon | 20212022 0 0 0 0 0 0 0

2022 0 0 0 0 0 0 0

2023 0 1xxq2 0 0 0 0 1

2024 1 0 0 0 0 0 1

South | 20212022 0 01 0 0 0 0 01
Carolina

2022 0 1 0 0 0 0 1

2023 1 0 0 0 0 0 1

2024 1 0 0 0 0 0 1

Texas | 20212022 46 20 0 0 0 10 56

2022 5 0 0 0 0 0 5

2023 56 2 0 0 0 2 56

2024 6 0 0 0 0 0 6

Utah 20212022 5 0 0 0 0 0 5

2022 5 1 0 0 0 0 6

2023 85 01 0 0 0 0 6

2024 6 1 0 0 0 0 7

Virginia | 20212022 2 0 0 0 10 01 12

2022 1 0 0 0 0 0 1

2023 12 0 0 0 0 0 12

2024 2 1 0 0 0 0 3

Washingt | 20212022 | 23 0 0 0 0 0 23

on 202 | 2 0 0 0 0 0 2

2023 23 0 0 0 0 0 23

2024 3 0 0 0 0 0 3

West 20212022 1 01 0 0 0 0 12
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State Year Outlets | Outlets | Terminations Non- Reacquired | Ceased | Outlets
at Start | Opened Renewalsrenewals by Operations | at End
of Franchisor - of the
Year - Year
Other
Reasons
virginia | og0 | g 1 0 0 0 0 2
2023 2 0 0 0 0 0 2
2024 2 0 0 0 0 0 2
Wisconsi | 20212022 | 42 10 0 0 0 61 21
n
s 2 0 0 0 0 1 1
2023 1 0 0 0 0 0 1
2024 1 0 0 0 0 0 1
Wyomin | 20212022 1 0 0 0 0 0 1
: 2022 1 0 0 0 0 0 1
2023 1 0 0 0 0 0 1
2024 1 0 0 0 0 0 1
Totals | 20212022 | 5053 | 64° 0 0 10 46 51
b 51 4 0 0 0 6 440
2023 4951 78° 0 0 0 6 5053
2024 53 4 0 1 0 1 55
*One-of the? This was an existing Great Harvest Stores-ta-lKansas-remodeled-in-2021outlet that converted to a rew
concept-bakery-cafeBakery Cafe.
**Two-of the-3This figure includes both newly opened outlets and existing Great Harvest Steres—one-r-Colorade-and

ene-in-Oregon—remodeled-in-2023outlets that converted to a rew-concept-bakery-cafe-Bakery Café.

Table No. 44b

Status of Company -Owned Bakery Cafe Outlets

For yearsYears 2022 to 20232024

State Year Outlets Outlets Outlets Outlets Outlets Sold to Outlets
at Start | Opened Reacquired Closed | FranchiseeFranchisees | atEnd

of the From of the

Year Franchiseefrom Year

Franchisees
Virginia 20212022 1 0 1 1 0 1
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State Year Outlets | Outlets Outlets Outlets Outlets Sold to Outlets
at Start | Opened Reacquired Closed | FranchiseeFranchisees | atEnd
of the From of the

Year Franchiseefrom Year
Franchisees

20222023 1 0 0 0 0 1

20232024 1 0 0 0 01 10

Totals 20212022 1 0 1 1 0 1

20222023 1 0 0 0 0 1

20232024 1 0 0 0 01 10

Table No. 55b
Projected Openings of Bakery Cafes as of BecemberOctober 31, 20232024
State Franchise Projected New Projected New Company -
Agreements Signed Franchised Bakery Owned Bakery-Cafes
But Bakery Cafes-InOutlets inthe | tnOutlets in the Next Fiscal
CafesOutlet Not Next Fiscal Year Year
OpenOpened

Alaska 1 1 0
Arizona 0 1 0
Arkansas 01 1 0
GColoradoCalifornia 0l 1 0
Florida 1 1 0
Georgia 1 0 0
Idaho 1 10 0
Hinois-Kentucky 10 1 0
Indiana 1 1 0
Louisiana 1 1 0
Nevada 1 10 0
FexasVirginia 01 10 0
Utah 1 1 0
VirgintaWisconsin 2 2 0
Total 10 136 0

jssuance-date-Disclosure Document.

when you leave the franchise system.

Exhlblt—D—ls—a—hst F lists the location of &Heach Great Harvest Ste#e—franehtseesfranchlsed outlet in our Svstem and the

basmess%tepheneﬂumbepse(er—#—emknewn—theeach franchlsee durmq our last Ienewn—hemetetepheneenembe#s}ef

thefranchiseesfiscal year who has had eutletsan outlet terminated, eanceHed-—ercanceled, not renewed, or has otherwise

voluntanly or mvoluntarnly ceased to do busmess under %FFF&HGHJSE—AQ%&GH@GHP@HGIHQJ—H@—GHG%G#&HS@FS—&HG—SGH@G

havethe franchlse aqreement or has not communlcated W|th us W|th|n 10 weeks of the date of this dtselesa%%éee&me&t—s
If you buy this franchise, your contact information may be disclosed to other buyers

inc-the last 3 fiscal years ormer franchisess|

Page 98

Great Harvest FDD 2024 B




No franchisee has signed confidentiality clauses that-restrictthem-from-discussing-with-you-thelr-experiencesasa
franchisee-in-ourfranchise-system-—during the last three years.

There are no trademark-specific franchisee organizations associated with the Great-Harvest-franchise system being offered
in this Franchise Disclosure Document.

Hem 21 ITEM 21: FINANCIAL STATEMENTS

—I i -

Our audited financial statements-as—of-, which are comprised of our balance sheets and the related statements of income,
changes in members’ equity, and cash flows for years ending October 31, 2022. October 31, 2023, 2022 —-and-2021