ITEM 12
TERRITORY

Your Location

Under the Franchise Agreement, we will grant to you the right to develop and operate one The FRONTdoor
Collective Business within a designated operating territory (your “Operating Territory”). Your
Administrative Office may be located within your home or from a location that we approve.

Grant of Territory
You will not receive an exclusive territory. You may lace competition [rom other franchisees. [rom outlets
that we own. or from other channels ol distribution or competitive brands that we control.

At the time of signing your Franchise Agreement, we will designate your Operating Territory. The scope
of your Operating Territory will vary from the scope and size of the operating territories of other franchisees
in our System and will be determined by us based on population density, demographics, and geographical
boundaries. While there is no minimum size for an operating territory, your Operating Territory will,
generally, be a geographic area is within a three hour driving distance, on average, throughout and is subject
to priority and location. Our determination as to the driving distances, priority, and location relating to your
Operating Territory will be made at the time of signing your Franchise Agreement and will be based on
raw data and without regard to demographics or other qualifying factors. We may identify your Operating
Territory by zip code, boundary streets, highways, county lines, designated market area, and/or other
recognizable demarcations.

Exclusive and Protected Territory

Your Operating Territory will not be exclusive or protected in any way. You may face competition from
other franchisees, from outlets that we own, or from other channels of distribution or competitive brands
that we control. If we determine that the delivery volume will prevent you from timely making deliveries,
we will ask others to make deliveries within your Operating Territory. If we determine that you cannot
adequately follow our brand standards as to delivery times, appearance, or otherwise, we will ask others to
make deliveries within your Operating Territory. We may allow other franchised or Company-owned
FRONTdoor operates to make deliveries in your territory.

Relocation

Your right to relocate your The FRONTdoor Collective Business and, thereby, your Operating Territory is
not guaranteed and approval of a relocation request by you is completely at our discretion. We evaluate
relocation requests on a case-by-case basis and consider factors such as operational history, the location of
your Operating Territory, our expansion plans, and other factors that, at the time of a relocation request, are

relevant to us.

Options and Rights of First Refusal to Acquire Additional Franchises
You are not granted any options, rights of first refusal, or similar rights to acquire additional franchises.

National Accounts

Although part of our Reserved Rights relate to providing System Services and Products to National
Accounts located within your Operating Territory, if we enter into a contract with a National Account to
provide System Services and Products within your Operating Territory, provided that you are in compliance
with your Franchise Agreement and provided that we believe you possess the requisite service capacity, we
will give you the opportunity to perform and provide System Services and Products (at the rates negotiated
and agreed to by us with the national account) as to that portion of the project located within your Operating
Territory and relative to your performance capability as determined by us. We do not require that you
provide System Services and Products on behalf of any National Accounts unless you agree to do so after
we provide you with information as to the relevant project scope and pricing. If you elect not to service a
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or reduce any of your rights as provided for in Minnesota Statutes, Chapter 80C, or your rights to any
procedure, forum or remedies provided for by the laws of the jurisdiction.

F. No statement, questionnaire or acknowledgement signed or agreed to by a franchisee in connection with
the commencement of the franchise relationship shall have the effect of: (i) waiving any claims under any
applicable state franchise law, including fraud in the inducement, or (ii) disclaiming reliance on any
statement made by any franchisor, franchise seller, or other person acting on behalf of the franchisor. This
provision supersedes any other term of any document executed in connection with the franchise.

G. The Minnesota Department of Commerce requires that the [ranchisor defer the collection of all initial
fees from Minnesota franchisees until the franchisor has completed all its pre-openine oblivations and

[ranchisee is open for business.

New York FDD Amendment
Amendments to The FRONTdoor Collective
Franchise Disclosure Document

1. The following information is added to the cover page of the Franchise Disclosure Document:

INFORMATION COMPARING FRANCHISORS IS AVAILABLE. CALL THE STATE
ADMINISTRATORS LISTED IN EXHIBIT A OR YOUR PUBLIC LIBRARY FOR SERVICES
OR INFORMATION. REGISTRATION OF THIS FRANCHISE BY NEW YORK STATE DOES
NOT MEAN THAT NEW YORK STATE RECOMMENDS IT OR HAS VERIFIED THE
INFORMATION IN THIS FRANCHISE DISCLOSURE DOCUMENT. IF YOU LEARN
ANYTHING IN THIS FRANCHISE DISCLOSURE DOCUMENT IS UNTRUE, CONTACT THE
FEDERAL TRADE COMMISSION AND THE APPROPRIATE STATE OR PROVINCIAL
AUTHORITY. THE FRANCHISOR MAY, IF IT CHOOSES, NEGOTIATE WITH YOU ABOUT
ITEMS COVERED IN THE FRANCHISE DISCLOSURE DOCUMENT. HOWEVER, THE
FRANCHISOR CAN NOT USE THE NEGOTIATING PROCESS TO PREVAIL UPON A
PROSPECTIVE FRANCHISEE TO ACCEPT TERMS THAT ARE LESS FAVORABLE THAN
THOSE SET FORTH IN THIS FRANCHISE DISCLOSURE DOCUMENT.

2. The following is to be added at the end of Item 3:

With the exception of what is stated above, the following applies to the franchisor, its predecessor, a person
identified in Item 2, or an affiliate offering franchises under the franchisor’s principal trademark:

A. No such party has an administrative, criminal, or civil action pending against that person alleging: a
felony, a violation of a franchise, antitrust, or securities law, fraud, embezzlement, fraudulent conversion,
misappropriation of property, unfair or deceptive practices, or comparable civil or misdemeanor allegations.

B. No such party has pending actions, other than routine litigation incidental to the business, which are
significant in the context of the number of franchisees and the size, nature, or financial condition of the
franchise system or its business operations.

C. No such party has been convicted of a felony or pleaded nolo contendere to a felony charge or, within
the 10-year period immediately preceding the application for registration, has been convicted of or pleaded
nolo contendere to a misdemeanor charge or has been the subject of a civil action alleging: violation of a
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6. Under Article 16 of the Franchise Agreement, under the heading “Defaults and Automatic Termination
After 30 Day Cure Period,” the subarticle 16.A.(4)(f), shall be supplemented by the addition of the
following;:

Subarticle 16.A.(4)(f) will not be enforced to the extent prohibited by applicable law.

7. Under both subarticles 16.A.(2) and 16.A.(4) of the Franchise Agreement, the following is added:

Minnesota law provides a franchisee with certain termination rights. Minn. Stat. Sect. 80C.14
Subdivisions 3, 4, and 5 require, except in certain specified cases, that franchisee be given 90 days-
notice of termination (with 60 days to cure) of this Agreement.

8. Article 18.F. of the Franchise Agreement, under the heading “Governing Law”, shall be amended by the
addition of the following statement added to the end of the last sentence of Article 18.F.:

; except to the extent otherwise prohibited by applicable law with respect to claims arising under the
Minnesota Franchise Act.

9. Article 18.G. of the Franchise Agreement, under the heading “Choice of Law, Non-Binding Mediation,
Binding Arbitration, and Consent to Jurisdiction”, shall be amended by the addition of the following
statement added to the end of the last sentence of Article 18.G. of the Franchise Agreement:

; except to the extent otherwise prohibited by applicable law with respect to claims arising under the
Minnesota Franchise Act.

10. Article 18.K. of the Franchise Agreement, under the heading “Waiver of Jury Trial”, shall be
supplemented by the addition of the following statement at the end of the sentence contained in Article
18.K. of the Franchise Agreement:

; except that nothing in this Agreement should be considered a waiver of any right conferred
upon Franchisee by the Minnesota Franchise Act.

11. Article 18.I. of the Franchise Agreement, under the heading “Limitations of Claims,” shall be
supplemented by the addition of the following statement:

Under the Minnesota Franchise Act, any claims between the parties must be commenced within three
years of the occurrence of the facts giving rise to such claim, or such claim shall be barred.

12. Article 18 of the Franchise Agreement, under the heading “Enforcement and Construction,” shall be
supplemented by the addition of the following new subarticle 18.Z. to the Franchise Agreement:

Any foregoing acknowledgments are not intended to nor shall they act as a release, estoppel or waiver
or any liability under the Minnesota Franchise Act.

13. Each provision of this amendment shall be effective only to the extent, with respect to such provision,
that the jurisdictional requirements of the Minnesota Franchise Act are met independently without reference
to this amendment.

14. The Minnesota Department of Commerce requires that the franchisor defer the collection of all initial
lees from Minnesota franchisees until the franchisor has completed all its pre-openine oblications and
[ranchisee is open for business.

135. No statement, questionnaire or acknowledgement signed or agreed to by a franchisee in connection with
the commencement of the franchise relationship shall have the effect of: (i) waiving any claims under any
applicable state franchise law, including fraud in the inducement, or (ii) disclaiming reliance on any
statement made by any franchisor, franchise seller, or other person acting on behalf of the franchisor. This
provision supersedes any other term of any document executed in connection with the franchise.
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