active member of IKECA, a Certified Exhaust Cleaning Specialist (CECS) certification is
required. The current exam fee for this certification is $395, which is subject to change.

13.  You may conduct operations from your home. If you choose to rent space for the HOODZ
Business, you will need between 300-400 square feet of commercial space. The rent per
month will be determined by the size of the space and the location.

14. If you choose to rent a space for your HOODZ Business, you may need to purchase minimal
leasehold improvements. The cost will vary depending on the size of the HOODZ Business
and any landlord contributions. If you operate your HOODZ Business from your home, you
should not incur these expenses.

15. If you choose to rent a space for your HOODZ Business, you may be required to pay a
security deposit. The cost will vary depending on your landlord. You may also be required
to pay utility deposits. The cost will vary depending on the provider in your area. If you
operate your HOODZ Business from home, you should not incur these expenses.

16. Before you open your HOODZ Business, you must obtain any required licenses and business
permits, which may include a license or permit to work from your home. You must verify
all of the licenses and permits that you need for your HOODZ Business.

———This Item estimates the working capital needs for the first three months of operation, not
including those expenses identified separately in the table. It includes payroll costs for
operation and customer service employees, out-of-pocket direct mail costs, general auto
maintenance and gasoline, and office overhead. The estimate of additional funds does not

include an owner’s salary or draw. These figures are estimates and we cannot guarantee that
you will not have addltlonal expenses startlng the HOODZ Busmess Iheame&npeiweﬂeng

17.  We have relied upon our company-owned stores and the experiences of our HOODZ
franchisees, to compile these estimates. You should review them carefully with a business
advisor before making any decision to purchase the franchise.

ITEM 8: RESTRICTIONS ON SOURCES OF PRODUCTS AND SERVICES

8.1 Required Purchase of Initial Package

You must purchase the Initial Package of certain equipment, products, allowances, and
supplies as described and listed in Exhibit B to your Franchise Agreement. Currently, our affiliate
BHI is the only approved supplier of the following items included in the Initial Package: branded
apparel, tools and equipment package items including cleaning supplies, and safety equipment. The
items included in the Initial Package will change to reflect the changing needs of the HOODZ
Business in accordance with System procedures, and changes in suppliers and/or product
specifications. You must purchase all replacement and/or additional cleaning supplies from the
designated HOODZ cleaning supplier(s) or another designated source, and we do not have any
obligations to you to appoint additional sources. ZEP, or the then-current vendor is the required
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ITEM 18: PUBLIC FIGURES

We do not use any public figures to promote our franchise. You have no right to use the
name of any public figure for promotional efforts, advertising, or endorsements, except with our
prior written consent. No public figure has any investment in the franchise.

ITEM 19: FINANCIAL PERFORMANCE REPRESENTATIONS

The FTC’s Franchise Rule permits a franchisor to provide information about the actual or
potential financial performance of its franchised and/or franchisor-owned outlets, if there is any
reasonable basis for the information, and if the information is included in the disclosure document.
Financial information that differs from that included in Item 19 may only be given if (1) a
franchisor provides the actual records of an existing outlet you are considering buying; or (2) a
franchisor supplements the information provided in this Item 19, for example, by providing
information about possible performance at a particular location or under particular circumstances.

Background

This Item sets forth certain historical data submitted by our HOODZ Franchisees and
Company Stores.

In 2024, there were 60 HOODZ franchisees and 2 Company Stores open and operating for
twelve (12) months or more. Thirty (30) franchisees own and operate more than one Territory
(“Multi-Territory Operators™), and operated a total of 101 Territories, and thirty (30) operate in one
(1) Territory (“Single Territory Operators™)

In 2023, there were 64 HOODZ Franchisees 2 Company Stores. Twenty-nine (29)
franchisees operated in more than one Territory, and operated a total of 97 Territories. Thirty-seven
(37) were Single Territory Operators.

In 2022, there were 68 HOODZ franchisees and our 2 Company Stores. Twenty-seven (27)
franchisees operated in more than one Territory, and operated a total of 91 Territories. Thirty-nine
(39) operated in one Territory.

Collectively, the HOODZ operators described above are referred to as the “Representative
Operators.”

Excluded from the Representative Operators are HOODZ Businesses that were not open for
the entire calendar year for which data is reported below. In 2024, we excluded five (5) franchisees
operating six (6) territories who were not open and operating the full year, including two (2) closures
and four (4) new openings. In 2023, we excluded one (1) franchisee operating in one (1) territory
who closed mid-year. In 2022, we excluded eight (8) franchisees operating eight (8) territories who
were not open and operating the full year, including four (4) closures and four (4) new openings.
None of the closures were open less than twelve months. The 2024, 2023, and 2022 Representative
HOODZ Operators included in this Item operate businesses substantially similar to the HOODZ
Business being offered in this disclosure document.

Average Annual Gross Sales 2024

The table below sets forth the Average Annual Gross Sales of the 2024 Representative
HOODZ Operators during the 2024 fiscal year. We have broken this data down into Multi-Territory
Operators and Single-Territory Operators; and under each category, broken them down by the top
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WASHINGTON ADDENDUM TO THE FRANCHISE AGREEMENT, FRANCHISE
DISCLOSURE DOCUMENT, DISCLOSURE ACKNOWLEDGEMENT
QUESTIONNAIRE, AND RELATED AGREEMENTS

In the event of a conflict of laws, the provisions of the Washington Franchise Investment Protection
Act, Chapter 19.100 RCW will prevail.

The provisions of this Addendum form an integral part of, are incorporated into, and modify the
Franchise Disclosure Document, the franchise agreement, and all related agreements regardless of
anything to the contrary contained therein. This Addendum applies if: (a) the offer to sell a
franchise is accepted in Washington; (b) the purchaser of the franchise is a resident of Washington;
and/or (c) the franchised business that is the subject of the sale is to be located or operated, wholly
or partly, in Washington.

1. Conflict of Laws. In the event of a conflict of laws, the provisions of the Washington
Franchise Investment Protection Act, chapter 19.100 RCW will prevail.

2. Franchisee Bill of Rights. RCW 19.100.180 may supersede provisions in the franchise
agreement or related agreements concerning your relationship with the franchisor, including in the
areas of termination and renewal of your franchise. There may also be court decisions that
supersede the franchise agreement or related agreements concerning your relationship with the
franchisor. Franchise agreement provisions, including those summarized in Item 17 of the
Franchise Disclosure Document, are subject to state law.

3. Site of Arbitration, Mediation, and/or Litigation. In any arbitration or mediation involving
a franchise purchased in Washington, the arbitration or mediation site will be either in the state of
Washington, or in a place mutually agreed upon at the time of the arbitration or mediation, or as
determined by the arbitrator or mediator at the time of arbitration or mediation. In addition, if
litigation is not precluded by the franchise agreement, a franchisee may bring an action or
proceeding arising out of or in connection with the sale of franchises, or a violation of the
Washington Franchise Investment Protection Act, in Washington.

4, General Release. A release or waiver of rights in the franchise agreement or related
agreements purporting to bind the franchisee to waive compliance with any provision under the
Washington Franchise Investment Protection Act or any rules or orders thereunder is void except
when executed pursuant to a negotiated settlement after the agreement is in effect and where the
parties are represented by independent counsel, in accordance with RCW 19.100.220(2). In
addition, any such release or waiver executed in connection with a renewal or transfer of a
franchise is likewise void except as provided for in RCW 19.100.220(2).

5. Statute of Limitations and Waiver of Jury Trial. Provisions contained in the franchise
agreement or related agreements that unreasonably restrict or limit the statute of limitations period
for claims under the Washington Franchise Investment Protection Act, or rights or remedies under
the Act such as a right to a jury trial, may not be enforceable.

6. Transfer Fees. Transfer fees are collectable only to the extent that they reflect the
franchisor’s reasonable estimated or actual costs in effecting a transfer.

7. Termination by Franchisee. The franchisee may terminate the franchise agreement under
any grounds permitted under state law.
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8. Certain Buy-Back Provisions. Provisions in franchise agreements or related agreements
that permit the franchisor to repurchase the franchisee’s business for any reason during the term
of the franchise agreement without the franchisee’s consent are unlawful pursuant to RCW
19.100.180(2)(j), unless the franchise is terminated for good cause.

9. Fair and Reasonable Pricing. Any provision in the franchise agreement or related
agreements that requires the franchisee to purchase or rent any product or service for more than a
fair and reasonable price is unlawful under RCW 19.100.180(2)(d).

10. Waiver of Exemplary & Punitive Damages. RCW 19.100.190 permits franchisees to seek
treble damages under certain circumstances. Accordingly, provisions contained in the franchise
agreement or elsewhere requiring franchisees to waive exemplary, punitive, or similar damages
are void, except when executed pursuant to a negotiated settlement after the agreement is in effect
and where the parties are represented by independent counsel, in accordance with RCW

19.100.220(2).

11. Franchisor’s Business Judgement. Provisions in the franchise agreement or related
agreements stating that the franchisor may exercise its discretion on the basis of its reasonable
business judgment may be limited or superseded by RCW 19.100.180(1), which requires the
parties to deal with each other in good faith.

12. Indemnification. Any provision in the franchise agreement or related agreements requiring
the franchisee to indemnify, reimburse, defend, or hold harmless the franchisor or other parties is
hereby modified such that the franchisee has no obligation to indemnify, reimburse, defend, or
hold harmless the franchisor or any other indemnified party for losses or liabilities to the extent
that they are caused by the indemnified party’s negligence, willful misconduct, strict liability, or
fraud.

13. Attorneys’ Fees. If the franchise agreement or related agreements require a franchisee to
reimburse the franchisor for court costs or expenses, including attorneys’ fees, such provision
applies only if the franchisor is the prevailing party in any judicial or arbitration proceeding.

14. Noncompetition Covenants. Pursuant to RCW 49.62.020, a noncompetition covenant is
void and unenforceable against an employee, including an employee of a franchisee, unless the
employee’s earnings from the party seeking enforcement, when annualized, exceed $100,000 per
year (an_amount that will be adjusted annually for inflation). In addition, a noncompetition
covenant is void and unenforceable against an independent contractor of a franchisee under RCW
49.62.030 unless the independent contractor’s earnings from the party seeking enforcement, when
annualized, exceed $250,000 per year (an amount that will be adjusted annually for inflation). As
a result, any provision contained in the franchise agreement or elsewhere that conflicts with these
limitations is void and unenforceable in Washington.

15. Nonsolicitation Agreements. RCW 49.62.060 prohibits a franchisor from restricting,
restraining, or prohibiting a franchisee from (i) soliciting or hiring any employee of a franchisee
of the same franchisor or (ii) soliciting or hiring any employee of the franchisor. As a result, any
such provisions contained in the franchise agreement or elsewhere are void and unenforceable in
Washington.

16. Questionnaires and Acknowledgments. No statement, guestionnaire, or acknowledgment
signed or agreed to by a franchisee in connection with the commencement of the franchise
relationship shall have the effect of (i) waiving any claims under any applicable state franchise
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law, including fraud in the inducement, or (ii) disclaiming reliance on any statement made by any
franchisor, franchise seller, or other person acting on behalf of the franchisor. This provision
supersedes any other term of any document executed in connection with the franchise.

17. Prohibitions on Communicating with Regulators. Any provision in the franchise agreement
or related agreements that prohibits the franchisee from communicating with or complaining to
regulators is inconsistent with the express instructions in the Franchise Disclosure Document and
is unlawful under RCW 19.100.180(2)(h).

18. Advisory Regarding Franchise Brokers. Under the Washington Franchise Investment
Protection Act, a “franchise broker” is defined as a person that engages in the business of the offer
or sale of franchises. A franchise broker represents the franchisor and is paid a fee for referring
prospects to the franchisor and/or selling the franchise. If a franchisee is working with a franchise
broker, franchisees are advised to carefully evaluate any information provided by the franchise
broker about a franchise.

19. Section 18 of the Franchise Agreement is deleted in its entirety.

In all other respects, the terms and conditions contained in your Franchise Agreement, and any
previous Addenda to your Franchise Agreement, remain in effect.

The undersigned does hereby acknowledge receipt of this addendum.

Dated this day of 20
Signature of Franchisor Representative Signature of Franchisee Representative

Title of Franchisor Representative Title of Franchisee Representative
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Exhibit C

TO THE FRANCHISE DISCLOSURE DOCUMENT

STATE ADMINISTRATORS

State State Administrator

CALIFORNIA Commissioner of Financial Protection and Innovation
Division of Corporations

320 West 4" Street, Suite 750

Los Angeles, CA 90013

213.576.7500 or Toll Free 866.275.2677

HAWAII Business Registration Division
Department of Commerce and Consumer
Affairs

335 Merchant Street, Room 203
Honolulu, HI 96813

808.586.2722

ILLINOIS Office of Attorney General
Franchise Division

500 South Second Street
Springfield, IL 62706
217.782.1090

INDIANA Indiana Secretary of State
Securities Division

Franchise Section, Room E-111
302 West Washington Street
Indianapolis, IN 46204
317.232.6681

MARYLAND Office of the Attorney General
Division of Securities

200 St. Paul Place

Baltimore, MD 21202-2020
410.576.6360

MICHIGAN Michigan Department of Attorney General
Division of Securities, Consumer Protection
Division

Antitrust and Franchise Unit

670 Law Building

Lansing, MI 48913

517.373.1140

MINNESOTA Minnesota Department of Commerce, 85 7th
Place East, Suite 280, Saint Paul, MN 55101,

(651) 539-1600.Minnesota-Departmentof
Soraraciee

S E
85-7% Place East;-Suite 500
St. Paul, MIN 55101
651-296-4026
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Exhibit D

TO FRANCHISE DISCLOSURE DOCUMENT

AGENTS FOR SERVICE OF PROCESS

State Agent for Service of Process

CALIFORNIA Commissioner of Financial Protection and Innovation
320 West 4" Street, Suite 750

Los Angeles, CA 90013

213.576.7500 or Toll Free 866.275.2677

HAWAII Hawaii Commissioner of Securities
State of Hawaii Department of Commerce & Consumer
Affairs
Business Registration Division — Securities Compliance
Branch
335 Merchant St., Room 203

Honolulu, HI 96813 Commissioner of

Securities of the State of Hawaii

335 Merchant Street, Room 203

Honolulu, HI 96813

808.586.2722

ILLINOIS Illinois Attorney General
500 South Second Street
Springfield, IL 62706
217.782.1090

INDIANA Indiana Secretary of State

Indiana Government Center South, E-111
Indianapolis, IN 46204

317.232.6681

MARYLAND Maryland Securities Commissioner
200 St. Paul Place

Baltimore, MD 21202-2020
410.576.6360

MICHIGAN Michigan Department of Commerce,
Corporations and Securities Bureau
670 Law Building

Lansing, M1 48913

517.373.7117

MINNESOTA Minnesota Department of Commerce, 85
7th Place East, Suite 280, Saint Paul, MN
55101, (651) 539-1600.Minrnesota
Commissioner-of Commerce

857" Place East-Suite 500
St-Paul-MN-55101

651.296-4026
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THE FRANCHISE INVESTMENT LAW MAKES IT UNLAWFUL TO OFFER OR SELL ANY
FRANCHISE IN THIS STATE WITHOUT FIRST PROVIDING TO THE PROSPECTIVE
FRANCHISEE, OR SUBFRANCHISOR, AT LEAST SEVEN DAYS PRIOR TO THE
EXECUTION BY THE PROSPECTIVE FRANCHISEE, OF ANY BINDING FRANCHISE OR
OTHER AGREEMENT, OR AT LEAST SEVEN DAYS PRIOR TO THE PAYMENT OF ANY
CONSIDERATION BY THE FRANCHISEE, OR SUBFRANCHISOR, WHICHEVER
OCCURS FIRST, A COPY OF THE DISCLOSURE DOCUMENT, TOGETHER WITH A
COPY OF ALL PROPOSED AGREEMENTS RELATING TO THE SALE OF THE
FRANCHISE.

THE DISCLOSURE DOCUMENT CONTAINS A SUMMARY ONLY OF CERTAIN
MATERIAL PROVISIONS OF THE FRANCHISE AGREEMENT, THE CONTRACT OR
AGREEMENT SHOULD BE REFERRED TO FOR A STATEMENT OF ALL RIGHTS,
CONDITIONS, RESTRICTIONS, AND OBLIGATIONS OF BOTH THE FRANCHISOR AND
THE FRANCHISEE.

1. The following is added to the end of Item 5 for the State of Hawaii:
Registered agent in the state authorized to receive service of process:

Hawaii Commissioner of Securities, State of Hawaii Department of Commerce &
Consumer Affairs, Business Registration Division — Securities Compliance Branch, 335
Merchant St., Room 203, Honolulu, HI 96813Director—of-Commerce—and—Consumer
e Do - - - - o

2. In recognition of the requirements of the Hawaii Franchise Investment Law, Hawaii Rev.
Stat. Sections 482E-, et. seq., the Franchise Disclosure Document of HOODZ International,
LLC, in connection with the offer and sale of franchises for use in the State of Hawaii, shall
be amended to include the following:

a. The following list is hereby added to the end of Item 20 of the Disclosure
Document to reflect the status of our franchise registrations in states which
have franchise registration and/or disclosure laws:

I. The states in which a registration is effective, in which we are relying
on an exception, or where an offering has been filed: California,
Hawaii, lllinois, Indiana, Maryland, Michigan, Minnesota, New York,
North Dakota, Rhode Island, South Dakota, Virginia, Washington, and
Wisconsin.

ii. The states in which a proposed registration of filing is or will be shortly
on file: None.

iii. The states, if any, which have refused, by order or otherwise, to register
these franchises: None.

iv. The states, if any, which have revoked or suspended the right to offer
these franchises: None

v. The states, if any, in which proposed registration of these franchises
has been withdrawn: None.
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also sue for rescission. No person shall be liable under this section if the defendant proves
that the plaintiff knew the facts concerning the violation. (b) Every person who directly or
indirectly controls a person liable under this section, every principal executive officer or
director of the liable person, every person occupying a similar status or performing similar
functions, and every agent or employee of a liable person, who materially aids in the act or
transaction constituting the violation, is also liable jointly and severally with and to the
same extent as the person liable under this section, unless the agent, employee, officer, or
director proves he or she did not know, and in the exercise of reasonable care could not
have known of the existence of the fact by reason of which the liability is alleged to exist.

2. Item 17 (v)(w) shall be amended to read: §19-28.1-14 A provision in a franchise agreement
restricting jurisdiction or venue to a forum outside this state or requiring the application of
the laws of another state is void with respect to a claim otherwise enforceable under this
act.

ADDITIONAL DISCLOSURES FOR THE STATE OF VIRGINIA

Under Section 13.1-564 of the Virginia Retail Franchising Act, it is unlawful for a franchisor to
cancel a franchise without reasonable cause. If any grounds for default or termination stated in
the franchise agreement does not constitute “reasonable cause,” as that term may be defined in
the Virginia Retail Franchising Act or the laws of Virginia, that provision may not be
enforceable.
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