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Franchisor shall set off sums Franchisor owes to Franchisee against any unpaid debts owed by 
Franchisee to Franchisor. 

P. Further Assurances. Each party to this Franchise Agreement will execute and 
deliver such further instruments, contracts, forms, or other documents, and will perform such further 
acts, as may be necessary or desirable to perform or complete any term, covenant or obligation 
contained in this Franchise Agreement. 

Q. Acknowledgments. Franchisee acknowledges that: 

(1) Franchisee has conducted an independent investigation of the Franchised 
Business contemplated by this Franchise Agreement and recognizes that it involves 
business risks which make the success of the venture largely dependent upon Franchisee’s 
business abilities and efforts; Franchisee’s business abilities and efforts are vital to 
Franchisee’s success; 

(2)(1) attracting customers for the Franchised Business will require Franchisee to 
make consistent marketing efforts in Franchisee’s community through various methods, 
including media advertising; 

(3)(2) retaining customers for the Franchised Business will require Franchisee to 
have a high level of customer service and adhere strictly to the System Standards, and that 
Franchisee has committed to maintaining the System Standards; 

(4) Franchisee did not receive from Franchisor, and Franchisee is not and has 
not relied upon, any representations or guarantees, express or implied, as to the potential 
profits or other metrics of a Franchised Business, except as described in the Franchise 
Disclosure Document; 

(5)(3) in all their dealings with Franchisee, Franchisor’s officers, directors, 
employees, and agents act only in a representative, and not in an individual, capacity and 
that business dealings between Franchisee and them as a result of this Franchise Agreement 
are deemed to be only between Franchisee and Franchisor; 

(6) Franchisee has represented to Franchisor, to induce Franchisor’s entry into 
this Franchise Agreement, that all statements Franchisee and Franchisee’s Owners have 
made, and materials Franchisee and Franchisee’s Owners have given to Franchisor are 
accurate and complete and that Franchisee and Franchisee’s Owners have made no 
misrepresentations or material omissions in obtaining the franchise; 

(7) Franchisee has read this Franchise Agreement and the Franchise Disclosure 
Document and understands and accepts that this Franchise Agreement’s terms and 
covenants are reasonably necessary for Franchisor to maintain Franchisor’s high standards 
of quality and service, as well as the uniformity of the System Standards, and to protect 
and preserve the goodwill of the Marks; 

(8)(4) Franchisor has the right to restrict Franchisee’s source of goods and services 
as provided in various sections of this Franchise Agreement; 
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(9) Franchisor has not made any representation, warranty or other claim 
regarding this franchise opportunity, other than those made in this Franchise Agreement 
and the Franchise Disclosure Document, and that Franchisee has independently evaluated 
this opportunity, including by using Franchisee’s business professionals and advisors, and 
has relied solely upon those evaluations in deciding to enter into this Franchise Agreement; 
and 

(10) Franchisee has been given the opportunity to clarify any provision of this 
Franchise Agreement that Franchisee may not have initially understood and that Franchisor 
has advised and encouraged Franchisee to have this Franchise Agreement and all other 
agreements and materials Franchisor has given or made available to Franchisee reviewed 
by an attorney, and Franchisee has either done so or waived Franchisee’s right to do so. 

 
R. No Guarantee of Earnings. Franchisee understands that Franchisor and any of 

Franchisor’s representatives and/or agents with whom Franchisee has met have not made and are 
not making any guarantees as to the extent of Franchisee’s success in Franchisee’s Franchised 
Business and have not and are not in any way representing or promising any specific amounts of 
earnings or profits in association with Franchisee’s Franchised Business. 

S.R. Receipt of Franchise Disclosure Document. Franchisee acknowledges that this 
Franchise Agreement and Franchisor’s Franchise Disclosure Document have been in Franchisee’s 
possession for at least fourteen (14) calendar days before Franchisee signed this Franchise 
Agreement or paid any monies to Franchisor or an Affiliate and that any material changes to this 
Franchise Agreement were in writing in this Franchise Agreement for at least seven (7) calendar 
days before Franchisee signed this Franchise Agreement. 

T. No Personal Liability. Franchisee agrees that fulfillment of all of Franchisor’s 
obligations written in this Franchise Agreement or based on any oral communications which may be 
ruled to be binding in a Court of Law shall be Franchisor’s sole responsibility and none of 
Franchisor’s agents, representatives, nor any individuals associated with Franchisor’s franchise 
company shall be personally liable to Franchisee for any reason. This is an important part of this 
Franchise Agreement. Franchisee agrees that nothing that Franchisee believes Franchisee has been 
told by Franchisor or Franchisor’s representatives shall be binding unless it is written in this 
Franchise Agreement. This is an important part of this Franchise Agreement. Do not sign this 
Franchise Agreement if there is any question concerning its contents or any representations made. 

U.S. Terms of Other Franchises May Differ. Franchisee acknowledges that other 
franchisees of Franchisor have or will be granted franchises at different times and in different 
situations, and further acknowledges that the terms and conditions of such franchises and the 
resulting franchise agreements may vary substantially in economics, form and in substance from 
those contained in this Franchise Agreement. 

V.T. No Violation of Other Agreements. Franchisee represents that its execution of this 
Franchise Agreement will not violate any other agreement or commitment to which Franchisee or any 
holder of a legal or beneficial interest in Franchisee is a party. 
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transactions contemplated herein. 
 

25. No Right to Offset. You may not withhold all or any part of any payment to 
Franchisor or any of its affiliates on the grounds of the alleged nonperformance of Franchisor or 
any of its affiliates or as an offset against any amount Franchisor or any of its affiliates may owe, 
or allegedly owe, you under this Agreement or any related agreements. 

 
26. Entire Agreement. This Agreement contains the entire agreement between the 

parties concerning Franchisee’s option to own and operate the number of Franchised Businesses as 
indicated above, as well as Franchisor’s then-current form of franchise agreement you enter into 
with respect to each of these Franchised Businesses; no promises, inducements, or representations 
not contained in this Agreement have been made, nor will any be of any force or effect or binding on 
the parties. Modifications of this Agreement must be in writing and signed by both parties. In the 
event of a conflict between this Agreement and any franchise agreement(s), the terms, conditions, 
and intent of this Agreement will control. Nothing in this Agreement or any related agreement is 
intended to disclaim any of the representations Franchisor made to you in the Franchise Disclosure 
Document that Franchisor provided to you. 

 
IN WITNESS WHEREOF, THE PARTIES HAVE EXECUTED AND DELIVERED 

THIS AGREEMENT ON THE DATES NOTED BELOW, TO BE EFFECTIVE AS OF THE 
EFFECTIVE DATE. 

 
YOU 

 
 

 
By:   

 
Title:   

 
By:   

 
Title:   

 
SUITE MANAGEMENT FRANCHISING, LLC 

 
By:   

 
Dated*:  
(*Effective Date of this Agreement) 
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