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Company/Address Type of Business/Year Began Number of Franchises as of

Offering Franchises December 31, 2023
Paul Davis Restoration, Inc., a Loss mitigation and emergency | 245 (United States)
Florida corporation services for residential and PDES 26

commercial structures / 2009
7251 Salisbury Road Suite 6
Jacksonville, FL 32256

Paul Davis Restoration, Inc., a Structural reconstruction and 63 (Canada)
Canadian corporation emergency services, including
drying, cleaning, loss mitigation
38 Crockford Boulevard and mold remediation, of
Toronto, Ontario residential and commercial
M1R 3C2 Canada structures and contents / 2014
Pillar To Post Inc., a Delaware Residential inspection services | 412 (United States)
corporation for single family and some
various smaller multi-family
14502 North Dale Mabry residences / 1995

Highway, Suite 200
Tampa, FL 33618
Pillar To Post Inc., a Canadian Residential inspection services 43 (Canada)
corporation for single family and various
multi-family homes / 1994

5399 Eglinton Avenue W.
Suite 110

Etobicoke, Ontario

M5C 5K9 Canada

The following are affiliates that may, from time to time, provide products or services to CertaPro and/or its
Franchisees:

TELE-LINK SERVICES

Tele-Link Services is a Canadian company with its principal place of business at 700 Richmond Street,
Suite 416, North London, Ontario N6A 5C7 Canada. Tele-Link Services provides evening, weekend, and
holiday answering services for CertaPro and its franchises. Tele-Link also provides certain telemarketing
and customer survey services for CertaPro and its franchises.

ITEM 2: BUSINESS EXPERIENCE

The following is a list of persons affiliated with CertaPro, including their principal occupations and employers
during the past 5 years.

President and Chief Executive Officer: Michael Stone

Mr. Stone was appointed President in March 2015 and Chief Executive Officer in February 2019.

Previously—Mr. Stone previously served as Vice President of Operations—from—January—2013—until-his

appeintmentas-President—Mr—Stonre-also-served-as, Regional Vice President-from-2007until2013—Mr
Stene—has—been—wﬁlq—GeFtaPFe—smee—Ma;eh—ZG%—ﬂ%st—as—a— and General Manager—rn—Develepmem-and

Executive Vice President of Operations: Bill Palliser

In September 2021, Mr. Palliser joined CertaPro in—September-2021-as Executive Vice President of

Operations. PrevioushyPrior to joining CertaPro, Mr. Palliser spent-48-years-with-Sherwin-Williams—Over
his—18-years,-he-has-held numerous positions with Sherwin Williams in Store Management, Commercial

and Re3|dentlal Sales aswel#asand Dlstnct Management MPPaHsePspenHweayeaF&enJeleNatmal
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Chief Brand Officer: Dawn Perry

In August 2022, Ms. Perry joined CertaPro in-August-2022-as the Chief Brand Officer. PrevieuslyPrior to
joining CertaPro, Ms. Perry held-two-roles-over12-years—at-Anywhere-Real-Estate-aswas Senior Vice
President Cross Brand Marketmg andat Anvwhere Real Estate, Chlef Marketlng Officer at ERA Real
Estate. P 2 . and held

Chlef Informatlon Officer: Dean R|V|era

In October 2023, Mr. Riviera joined CertaPro in-October2023-as Chief Information Officer-, taking the lead
on IT mfrastructure and business appllcatlons A-recognized-expert-in-digital-technology growth, with-a

engmeenng—praetrees—Be#ere—Jommg CertaPro DeanMr R|V|era held execut|ve positions at The Robert
Allen Group, Neighborly, and Safelite AutoGlass.

Vice President of Finance: Jason Seward

In March 2024 Mr. Seward was named appointed Vice President of Finance4’n—Mareh—2@24—He—jeined

ior-fi [ i irm. Interestlngly, this is Mr. Sewards
second stlnt at CertaPro as he prewously held financial positions within the company-ever42-years.

Vice President of Franchise Business Development: Adam Biedenbender

In October 2022, Mr. Biedenbender joined CertaPro in—Oectober2022-as Vice President of Franchise
Business Development. Prior to Jomlng CertaPro Mr. Bledenbender was Vice President of Franchlse
Development for Lift Brands-a

Juty—ZQ%—l\An’—Btedenbender—served—as D|rector of Franchlse Development W|th Closet & Storage

sewedas Vlce Pre3|dent of Development for Prlmo Hoagles IncAeeatedﬂtnAAlestheeNevaersewErem

., Senior Director, Multi-Unit Development for

Papa Murphys InternahonaHeeatedanAlaaeeweMM—EmeEeb&ew%@M%me%@M
B+edenbender—sewed—as— and D|rector of Franchise Sales for Icon Burger—the—parent—eempany—ef

Vice President of Operational Excellence: Rich Volp

In October 2023, Mr. Volp was appointed Vice President of Operational Excellence-in-October2023.—He,
avmg prewously served as V|ce Pre5|dent of Busmess Solutlons Mth—respensrbmﬂes—fer—leadmg—the

I:eaderstmp—&—Devetepment—'Feam—assumng—the—Fele—ef— Reqmnal D|rector General Manaqer and

Leadership Director.

Vice President of Operations: David Proulx

In January 2022, Mr. Proulx was appointed Vice President of Operations—Mr—Proulx—originallyjoined
CertaPro-in-2013, having previously served as a General Manager-and-went-on-to-serve-as, Director of
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Secretary/Treasurer and Director: Brian McDonough

In January 2021 Mr. McDonough was appomted Secretary/Treasurer of CertaPro Mr. MeDeneHgmemed

Ganada—MéR—zA&McDonouqh is also Vice PreS|dent of Fmance for F|rstSerV|ce Corporat|on

ITEM 3: LITIGATION

There is no litigation, criminal or civil, alleging a violation of any franchise law, securities law, fraud,
embezzlement, fraudulent conversion, restraint of trade, unfair or deceptive practices, and misappropriation
of property or comparable allegations that is required to be disclosed in this disclosure document.

In 2021, CertaPro initiated an arbitration action against a former franchisee to enforce the restrictive
covenant. The arbitration was captioned as Certa ProPainters, Ltd. v. Kaizen Associates, Inc. and David
M. Joynt, American Arbitration Association Case No. 01-21-0016-9400. This arbitration action was settled
in 2022. CertaPro accepted a financial payment from the former franchisee and agreed to dismiss the
action in exchange for a negotiation of the restrictive covenant.

In 2024, CertaPro initiated legal action in the United States District Court for the Eastern District of
Pennsylvania against a former franchisee for financial damages and to enforce the restrictive covenant.
The case is captioned as Certa ProPainters, Ltd. v. Theodore Gargano and TNT Painting, LLC, Case No.
2024-5887. The case is pending as of March 2025.

ITEM 4: BANKRUPTCY

No bankruptcy information is required to be disclosed in this Item.
ITEM 5: INITIAL FEES

New franchisees generally pay an Initial Franchisee Fee of $65,000, which is due in full upon
signing of the franchise agreement.

M/S 3-25



