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FRANCHISE DISCLOSURE DOCUMENT 
Casey Hawkins, Inc., an Oregon corporation 

623 Rossanley Drive 
Medford, OR  97501 

Telephone: (888) 262-2215 
Email: applications@thehumanbean.com 

www.thehumanbean.com  
The franchise offered is to operate an espresso drive-thru branded THE HUMAN BEAN, 
specializing in the preparation and sale of espresso coffee and related products and services.  
The total investment necessary to begin operation of this franchise ranges from $562,390572,090 to 
$1,290,931298,903. This includes $121131,000 that must be paid to franchisor or an Affiliate. Area 
developers pay $10,000 per location, applied to the initial franchise fees as units open in the area. 
Area developers must commit to opening at least two (2) or more units.     
This disclosure document summarizes certain provisions of your franchise agreement and other 
information in plain English.  Read this disclosure document and all accompanying agreements 
carefully. You must receive this disclosure document at least 14 calendar-days before you sign a 
binding agreement with, or make payment to, the franchisor or an affiliate in connection with the 
proposed franchise sale. No governmental agency has verified the information contained in this 
document. 
You may wish to receive your disclosure document in electronic form or another format that is 
more convenient for you.  To discuss the availability of disclosures in different formats, contact 
Casey Hawkins, Inc. at 623 Rossanley Drive, Medford, OR  97501 and (888) 262-2215. 
The terms of your contract will govern your franchise relationship.  Do not rely on the disclosure 
document alone to understand your contract.  Read all of your contract carefully.  Show your 
contract and this disclosure document to an advisor, such as a lawyer or an accountant. 
Buying a franchise is a complex investment.  The information in this disclosure document can help 
you make up your mind.  More information on franchising, such as “A Consumer’s Guide to Buying 
a Franchise,” which can help you understand how to use this disclosure document, is available from 
the Federal Trade Commission (FTC).  You can contact the FTC at 1-877-FTC-HELP or by writing 
to the FTC at 600 Pennsylvania Avenue, NW, Washington D.C. 20580.  You can also visit the FTC’s 
home page at www.ftc.gov for additional information on franchising. 

There may also be laws on franchising in your state.  Ask your state agencies about them. 
DATE OF ISSUANCE:  April 22, 2024 as amended July 8, 2024.March 5, 2025.    
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Item 1  
THE FRANCHISOR AND ANY PARENTS, PREDECESSORS, AND AFFILIATES 

To simplify the language in this Disclosure Document, “we,” “our,” “us” or “THB” means CASEY 
HAWKINS, INC, the franchisor.  “You” or “franchisee” means the individual person, as well as 
any corporation, partnership, or other legal entity (including the owners of the legal entity) who 
buys a franchise.  If, during the term of the franchise, you transfer ownership of the franchise to a 
corporation or other legal entity, we will require you and any other owners of the corporation or 
legal entity to continue to guarantee its obligations. 

We are an Oregon corporation which was incorporated on February 4, 2002.  We have affiliates 
but we have no parent company.  Our principal business address is 623 Rossanley Drive, Medford, 
OR 97501, and our telephone number is (888) 262-2215.  We conduct business under our corporate 
name, Casey Hawkins, Inc., and The Human Bean.  We do not conduct business under any other 
name. A non-controlling interest in Casey Hawkins, Inc. is owned by Scott Anderson, its chief 
operating officer (see Item 2). 

Our business includes the offer and sale of THB franchises.  We do not and have never owned or 
operated any business similar to the franchised business, but our affiliates do (below). A THB 
franchise is a license to operate a THB outlet (referred to as the “drive-thru,” “unit,” “outlet,” 
“franchise,” or “store”) under the terms of the franchise agreement attached as Exhibit B to this 
Disclosure Document (the “Franchise Agreement”). Our agents for service of process in the 
various states where we do business are listed on Exhibit E to this Disclosure Document. 

Our Predecessors and Affiliates  

We have offered THB franchises since March 2002. 

We have not offered franchises in any other line of business. 

“Affiliate” of THB means a company owned and controlled by the majority owners of the 
franchisor. Our affiliates include six other companies: The Human Bean of Central Point, Inc., an 
Oregon corporation incorporated on October 2, 2000; The Human Bean of Ashland, Inc., an 
Oregon corporation incorporated on October 2, 2000; The Human Bean, Inc., an Oregon 
corporation incorporated on February 10, 2000 (THBI); The Human Bean North I, Inc. (THBN I), 
an Oregon corporation incorporated on November 14, 2016; The Human Bean North II, Inc., an 
Oregon corporation incorporated on November 14, 2016 (THBN II); and Bright Energy Drink, 
LLC, an Oregon limited liability company formed in July, 2023 (Bright, LLC); and Centerline 
Coffee Roasting, LLC, an Oregon limited liability company formed in September, 2023 
(Centerline). A non-controlling interest in THBN I is owned by Kim Steenslid, its district manager. 

Our affiliates’ first THB drive-thrus opened in southern Oregon in 1998.  The Ashland location 
opened in June, 1998 and the original Central Point location opened in July, 1998. Before 
October 2, 2000 the Ashland location was owned and operated as a sole proprietorship. 

The Human Bean of Ashland, Inc. owns and operates the Ashland location.  The Human Bean of 
Central Point, Inc. owns and operates the original Central Point location, and a second Central 



 

Franchise Disclosure Document 
 

8 

Point location that opened in August of 2003.  Before October 2, 2000 the original Central Point 
location was owned and operated as a sole proprietorship. 

THBI currently owns and operates four locations in Oregon: Stewart (opened May 2000), Barnett 
(opened April 2001), Biddle Road (opened February 2000) and Rossanley (opened 
February 2003). In 2012 THBI acquired three existing outlets in Grants Pass, Oregon from a 
franchisee (Curtis Drive, F Street and 6th Street) and in 2013 THBI sold these three outlets to 
another franchisee. A fifth location, Bear Creek, was opened by THBI in 2004, and closed in 2022 
after the expiration of its premises lease. 

THBN I currently owns and operates three locations in Oregon: Canby (opened June 2007), 
Cornelius (opened March 2008), and Beaverton (opened July 2008). 

THBN II currently owns and operates two locations in Oregon: Newberg (opened April 2014), and 
Hillsboro (acquired from a franchisee in February, 2015).  

Bright, LLC is our affiliate, the owner of the registered trademark BRIGHT for energy drinks, and 
the sole manufacturersupplier of the BRIGHT-branded energy drinks sold in cans and blends at 
the THB outlets. Centerline is our affiliate and the owner of the stylized mark CENTERLINE for 
coffee roasting and roasted coffee beans.  

The affiliated companies all have the same primary address as us.  Other than the drive-thrus 
owned or operated by these related companies, we do not own or operate any THB drive-thrus. 

Portland Coffee RoastersHoldings, LLC, an Oregon limited liability company formed in August, 
2000, is a supplier and not an affiliate because the majority owners of THB have a non-controlling 
ownership interest in Portland Coffee RoastersHoldings, LLC. Portland Coffee RoastersHoldings, 
LLC is currently the only authorized supplier of coffee to our franchisees and affiliate-owned 
outlets. Before the end of 2025, Centerline will replace Portland Coffee Holdings, LLC as the only 
authorized supplier of coffee to our franchisees and affiliate-owned outlets.  See Item 8 of this 
Disclosure Document for additional details.  

None of the related companies has ever offered franchises.  We and the related companies retain 
the right to open additional THB outlets (except within the exclusive area granted to you). 

The Franchise 

We offer you a franchise that includes the right to operate a retail outlet under the trade name “The 
Human Bean” using the business format established by us and identified by our trademarks.  Your 
THB outlet may be a freestanding or attached structure, but it must have at least one drive-thru 
lane. Your drive-thru must be located in an area which meets our site selection criteria and must 
be operated in accordance with our standards and specifications. As a franchisee, you must sign a 
Franchise Agreement (see Exhibit B).  We may change the form and terms of the agreements used 
with other franchisees in the future. 

If you qualify, you may also acquire the right and obligation to develop a number of THB outlets 
within a development area under our Area Development Agreement (Exhibit H). The exact number 
of THB outlets to be developed will be determined by you and us before the Area Development 
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Franchise Sales Director: Angela Beeks 

 Ms. Beeks joined in May 2021. From March 2003 to May of 2021, she worked for U.S. 
Bank in Medford Oregon, most recently as Multi-Site Manager (2015-2019) and Treasury 
Management Payment Consultant (2019- 2021). 

Franchise Development Director: Justin Hawkins 

 Mr. Hawkins joined us in June of 2019 to work in the finance department and 
on franchise sales.  From 2017 to 2019, Mr. Hawkins worked part-time for The Human Bean in 
its finance department. Prior to 2017 Mr. Hawkins was a full-time student and not employed. 

Chief Marketing Officer: Janie Page 

Ms. Page joined in March 2022. From April 2021 to February 2022, she was Vice 
President of Marketing & New Business at Indo-European Foods in Commerce, California. From 
January 2019 to March 2021, she was Senior Director of Marketing and New Business 
Development at Beck Flavors in Maryland Heights, Missouri. From December 2015 to 
December 2018, she was Director of Marketing at Farmer Brothers in Northlake, Texas. 

Vice President, Strategic InitiativesOperations: Christine Dalrymple 

Ms. Dalrymple joined in September 2022. From February 2021 to July 2022, she was Vice 
President of Customer Success and Value Management at Profit Velocity in Austin, Texas. From 
January 2019 to February 2021, she was Global Value Realization Leader at Sonoco Packaging 
Company in Hartsville, South Carolina. From April 2007 – January 2019, she held several 
positions including Director of Commercial Operations and Director of Strategic Accounts at 
Farmer Brothers in Northlake, Texas.  

Item 3  
LITIGATION 

There is no litigation required to be disclosed in this Item.   

Item 4  
BANKRUPTCY 

No bankruptcies are required to be disclosed in this Item. 
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Item 5  
INITIAL FEES 

A. Franchise Agreement 

TYPE OF FEE AMOUNT WHEN DUE 

Initial Franchise Fee $3035,000 Upon signing the Franchise 
Agreement 

Transfer Fee $5,000 If applicable, upon approval, instead 
of the Initial Franchise Fee 

Equipment $8590,000 Upon placing orders before opening of 
your THB drive-thru 

Initial Inventory $6,000 Upon placing orders before opening of 
your THB drive-thru 

Total Initial Fees: $121131,000  
 

Initial Franchise Fee 

The Initial Franchise Fee is $3035,000. The Initial Franchise Fee of $3035,000 includes a non-
refundable site analysis fee of $5,000. When you have paid the Site Analysis Fee, signed the Site 
Analysis Agreement (Exhibit C), and submitted all the required information about the proposed 
site(s), we will evaluate up to ten proposed sites.  You may not sign a franchise agreement with us 
until we have approved a site for your drive-thru (unless you are an Area Developer). If we do not 
approve any of your proposed sites within nine (9) months from your payment of the Site Analysis 
Fee, the Site Analysis Agreement will terminate and we will retain the Site Analysis Fee to cover 
our cost of analyzing the proposed sites. If you and we agree on a site, we will apply the Site 
Analysis Fee to the Initial Franchise Fee, and the remainder of $2530,000 will be due and payable 
in full, in a lump sum only, when you sign the Franchise Agreement. You must sign a Franchise 
Agreement within 90 days of gaining approval of your proposed sites, or you will forfeit your right 
to apply the Site Analysis Fee to the Initial Franchise Fee.   

If within eighteen months after signing the Franchise Agreement you do not open the store for any 
reason, including your failure to satisfactorily complete the training program, or to lease, purchase 
or otherwise obtain an approved premises for your drive-thru, we will have the right to terminate 
the Franchise Agreement. If we terminate the Franchise Agreement because you did not open the 
drive-thru, we will retain $15,000 of the Initial Franchise Fee and refund the remainder to you. See 
Section 2.2 of the Franchise Agreement. In this case, we will also retain the $5,000 Site Analysis 
Fee. See Section 4 of the Site Analysis Agreement.   

Your license to use our trademarks including “The Human Bean” does not become effective, and 
you may not open a THB drive-thru until we notify you that you have satisfied all of the pre-
opening conditions set forth in the Franchise Agreement, and we approve the opening. 
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Transfer and Training Fees 

If you obtain your THB store by purchasing a franchise from one of our existing franchisees, then 
you or the existing franchisee, who is selling you the franchise, must pay us a transfer fee in the 
amount of $5,000 (the “Transfer Fee”) instead of the Franchise Fee. The Transfer Fee is payable 
immediately upon approval of the transfer.     

The transfer fee is fully refundable, if the transfer request is withdrawn before any action by us.  
Any proposed transfer of the franchise by you requires our prior approval.  See Section 12.2 of the 
Franchise Agreement. If you become a developer, your development rights under the Area 
Development Agreement will not be transferable except in the event of a death or incapacity.  See 
Section 9 of the Area Development Agreement for details. 

Also, if you obtain a franchise from one of our existing franchisees, in our reasonable judgment, 
we may require you to receive training from us and pay a training fee in the amount of $5,000 (the 
“Training Fee”) plus any associated costs of travel, room and board expenses. See Section 12.8 of 
the Franchise Agreement.  

Equipment  

Certain kinds of equipment used at your drive-thru must be purchased before opening from or 
through us. See Item 8 for a detailed description of all the equipment. Your cost for equipment to 
be purchased from or through us is approximately $8590,000. The cost of the equipment is not 
refundable. 

Initial Inventory 

Coffee beans and certain other supplies must be purchased from us or Portland Coffee 
RoastersHoldings, LLC.  Other inventory must be purchased from one of our designated suppliers.  
See Item 8 of this Disclosure Document for more details on required purchases. The total estimated 
cost for your initial inventory ranges from $2326,000 to $2628,000 (see Item 7), of which $6,000 
is payable to us or our affiliate. The cost of initial inventory is not refundable. 

B. Area Development Agreement 

If you sign an Area Development Agreement, you will still pay the Initial Franchise Fee for each 
franchise outlet to be opened within the development area, but the payment will be distributed over 
time as follows.  The Initial Franchise Fee of $3035,000 for the first THB outlet to be opened, plus 
$10,000 for each additional THB outlet to be opened within the development area (the 
“Development Fee”) are payable at the time the Area Development Agreement is signed.  The Site 
Analysis fee is waived for Area Developers, and Area Developers are not required to have a first 
site approved by us before signing the Franchise Agreement. The Development Fee is credited 
towards the future Initial Franchise Fee for each subsequent franchise outlet that is opened, with 
the balance of each additional Initial Franchise Fee ($2025,000) due upon execution of the 
franchise agreement for each new outlet.  Although the Initial Franchise Fee is refundable as stated 
above, the Development Fee is not refundable under any circumstances.  Development Fees and 
Initial Franchise Fees are uniformly imposed. 
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Item 7  
ESTIMATED INITIAL INVESTMENT 

YOUR ESTIMATED INITIAL INVESTMENT 
Type of 
Expenditure 

Amount (See 
note 910) 

Method of 
Payment 

When Due To Whom 
Payment Is To 
Be Made 

Site Analysis 
Fee (non-
refundable) 

$5,000 
(See note 1) 

Lump Sum On signing of 
the Site 
Analysis 
Agreement (See 
note 1) 

Us 

Initial 
Franchise Fee 

$3035,000        
(See note 2) 

Lump sum On signing of 
the Franchise 
Agreement (See 
note 2) 

Us 

Optional Area 
Development 
Fee  

$10,000 per 
additional 
location (See 
note 3) 

Lump sum On signing an 
Area 
Development 
Agreement 

Us 

Training 
Expenses 

$8,700-
$24,34825,320 

Lump sum (See 
note 4) 

As incurred 
(See note 4) 

Us, providers of 
travel and 
lodging 
services and 
your employees  
(See note 4) 

Real Property 
(purchased or 
leased) 

Lease payment 
$4,500-$15,000 
(See note 5) 

Lump sum As negotiated 
with landlord 

Landlord 

Equipment 
fixtures, other 
fixed assets, 
construction, 
remodeling, 
leasehold 
improvements, 
and decorating 
costs, whether 
purchased or 
leased 

$460467,000 - 
$1,095,000 
(See note 6) 

Lump sum (See 
note 6) 

As delivered or 
negotiated or 
required by 
supplier/builder 
(See note 6) 

Us or approved 
supplier/builder 
(See note 6) 

Inventory $23,000-
$26,000-
$28,000 

As incurred (for 
opening) 

As incurred Us or approved 
suppliers (See 
note 7) 
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Type of 
Expenditure 

Amount (See 
note 910) 

Method of 
Payment 

When Due To Whom 
Payment Is To 
Be Made 

POS & 
Delivery 
Integration 
Software 

$375-$523 Monthly From launch or 
opening 

Approved 
suppliers (See 
Item 8) 

Digital Menu 
Board 
Management 
System 

$15-$60 Monthly From launch or 
opening 

Approved 
suppliers (See 
Item 8) 

Security 
deposits, utility 
deposits, 
business 
licenses and 
other prepaid 
expenses 

$5,500-$10,000  As incurred 
(See note 8) 

As incurred; 
when premiums 
are due 

See note 89 

Working capital $5,000-$20,000 As incurred As incurred Employees, till 
and cash 
reserves 

Advertising and 
promotion 

$10,000-
$15,000  

As incurred As incurredSee 
note 10 

Advertising 
media vendors 

Additional 
funds – (Initial 
90 day period) 

$15,000-
$50,000  

As incurred See note 911 See note 9 

Total Initial  
Investment  
(not including Area Development)              $562, 390572,090 to $1,290,931298,903 

 
ADA-Specific Fees 

Type of 
Expenditure 

Amount  Method of 
Payment 

When Due To Whom 
Payment Is To 
Be Made 

Optional Area 
Development 
Fee  

$10,000 per 
additional 
location (See 
note 3) 

Lump sum On signing an 
Area 
Development 
Agreement 

Us 

Balance of 
Franchise Fee 
for Outlets 
under an ADA 

$25,000 per 
additional 
location (See 
note 3) 

Lump sum Due upon 
signing a 
franchise 
agreement 

Us 

 
 
 
Except where otherwise noted, all fees paid to us are nonrefundable.   
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Neither we nor our agents offer any financing arrangements, directly or indirectly, to you.  
 
Notes: 
 
(1) Site Analysis Fee.  See the state-specific riders for possible differences in your state.  The 

Site Analysis Fee is nonrefundable. If we approve a site and you sign the Franchise 
Agreement with us, the Site Analysis Fee will be applied to the Initial Franchise Fee. 

(2) Initial Franchise Fee.  See the state-specific riders for possible differences in your state.  If 
your Franchise Agreement is terminated for your failure to open a drive-thru within 
eighteen months of signing, as described in Item 5 of this Disclosure Document, the Initial 
Franchise Fee is refundable with the exception of the $15,000 nonrefundable deposit.  

(3) Optional Area Development Agreement and Fees.  See the state-specific riders for possible 
differences in your state. Under our optional Area Development Agreement, Area 
Developers agree to open a minimum number of units in a designated territory, and to pay 
us in advance on signing the Area Development Agreement, to reserve that territory, 
$10,000 for each such unit. The remaining balance of the Franchise Fee for each such unit 
($2025,000) becomes due on signing the Franchise Agreement for each such outlet.  Except 
for the $10,000 pre-payment of the Franchise Fee for THB outlets to be developed, and 
certain working capital funds you might need to perform under the Development 
Agreement, no additional initial investment is required to become an area developer 
beyond that required to become a single-unit franchisee. 

(4) Training Expenses.  One hundred twenty hours of initial training for new franchisees is 
included in the Initial Franchise Fee (Transferees will pay the separate training fee of 
$5,000 unless it is waived by THB due to the Transferee’s experience). Any additional 
training, whether required by us or requested by you, will result in a charge to you of $60 
per hour. You must pay your own costs for travel to and from the training location, local 
transport and lodgings. The training expense estimates in the table above include 
approximately $1,500 to $3,500 for these travel and living expenses.   

The training expense estimates in the table above also include $8,700 to $24,34825,320 for 
employee training costs. This estimate is based on training for 15 employees trained for 
10 days, 8 hours per day, at applicable minimum wage ranging from $7.25 to $20.2921.10 
per hour. You may have to pay employees at a higher rate, depending on your local labor 
market and possible state or local minimum wage laws, which are subject to change over 
time. Payment of wages will depend on the payroll period you establish. 

(5) Real Property Purchased or Leased.  THB outlets are generally located upon leased or 
purchased property. The rental rate and other terms of your leases or purchases will vary, 
depending upon negotiations with your landlord or the property owners, and area land 
costs. This estimate does not include pre-payment of last month’s rent or security deposit. 
We do not estimate your costs for purchasing the site for your THB outlet as opposed to 
leasing.   
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(6) Furniture, Fixtures, Equipment, Signage, Construction, and Remodeling.   

The low-end estimate of $460,000 for this category is for the conversion or improvement 
of an existing structure into a THB outlet. It includes approximately $293,000 for 
remodeling and upgrades to the existing structure, site improvements, signage, furniture, 
and fixtures, all to be provided by either our approved suppliers or an approved local 
general contractor. Most sizes will range from 1,000 square feet to 2,500 square feet. 
Remodeling or improving larger structures will usually cost more. 

For new construction the estimated range is from $710,000 to $1,095,000. This includes at 
least $605,700 to $988,700 for a new building, site improvements, awnings, signage, 
furniture, fixtures, equipment, etc., provided by our approved suppliers or an approved 
local general contractor. The new drive-through structure can be either site-built or pre-
fabricated modular. Its width ranges from 14’ to 16’ feet and its length ranges from 40’ to 
50’. Costs will include building or building materials, site preparation, cut and fill, paving, 
landscaping, utilities, area lighting, trash enclosures, building permits and related costs, 
and engineering. These costs will vary depending upon your choice of building and several 
site-specific factors, including local costs for building materials and labor. If you choose a 
pre-fabricated modular building, you will also pay shipping costs that vary depending on 
your location.   

Regardless of the building type, the estimate includes at least $112114,000 for equipment 
and small wares, of which $8590,000 is for equipment to be purchased from or through us. 

This equipment estimate includes from $5,100 to $5,900 for point-of-sale (POS) hardware 
(screen/processor, cash drawers, printers, kitchen display screens, handhelds and QR code 
scanners) for the POS stations at the THB drive-thru, available from approved suppliers 
(see Item 8).  

The low-end estimate in this category includes approximately $15,500, and the high-end 
estimate includes approximately $72,000, for signs. The amount required depends on the 
number, type and size of signs needed.  The cost of menu boards will range from $11,720 
to $20,404. The least expensive menu board option requires one (1) digital screen, and the 
most expensive option is for four (4) digital screens.  

Most of the durable items in this category (including the structure, certain equipment and 
the signage) can be leased from third parties or financed, but THB does not itself provide 
any financing (see Item 10). 

(7) Inventory.  For more information on inventory see Item 8.  Initial inventory costs between 
$2326,000 and $2628,000, depending on the size of your outlet.  These costs are not 
refundable. 

(8) POS & Digital Menu Board Management System. The monthly software fee is payable to 
our approved suppliers and ranges from $355 to $463 depending on configuration. 
Applicable credit card fees will apply, and Franchisees may pay an additional fee for 
support, to the approved suppliers (see Item 8). The required Content Management System 
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is provided by Creative Realities, Inc., with a cost of $15 per screen per month  (see Item 
8).  

(9) Security deposits, utility deposits, business licenses and other prepaid expenses.  

These estimates include approximately $3,000-$5,000 for miscellaneous expenses, 
including utilities, security deposits, and license fees.  Deposits for utility services are 
typically required when the service is applied for and may not be refundable.  You must 
confirm all of the specific deposits required.  The licensing and permit requirements for 
espresso drive-thru establishments vary by location.  Licenses and permits may be required 
at the municipal, county, and state level.  Types of licenses and permits include restaurant, 
business, occupational and food products. Some states have laws regarding who may 
secure certain types of licenses and you may need legal advice if you think you might be 
ineligible. You may also have to obtain health licenses and comply with health laws and 
regulations that apply to restaurant and food product sales establishments.  You should 
make inquiries about the laws, regulations and permit or license requirements in the area 
of your drive-thru. 

These estimates also include approximately $2,500 - $5,000 for insurance premiums during 
the first year of operations. See Item 8 for more information about the insurance 
requirements.  

(10(10) Advertising and Promotion. The expenditure for local advertising is required in connection 
with the opening of your THB outlet, and recommended after the first three months of 
operations. See Section 8.6.1 of the Franchise Agreement.  

(11) Additional funds are provided only as estimates and apply only to your initial three-months 
of operations. The estimate includes cash on hand at opening for use in operations. We 
believe that these figures provide an accurate minimum estimate of the additional funds 
necessary for the initial three-month phase of operations.   
 
The figures in the table above are merely estimates and we cannot guarantee that your costs 
will be within the limits specified or that you will not have additional expenses starting the 
business.  To compile these estimates, we relied on our experience with the existing drive-
thrus described in Item 1 of this Disclosure Document.  You should review these figures 
carefully with a business advisor before making any decision to purchase a franchise from 
us.   

Estimates do not include applicable sales taxes, if any, which may be applicable and which 
may be imposed upon you.  The above estimated expenditures are for your initial 
investment over the first three months of operation and do not reflect ongoing expenditures.   

Item 8  
RESTRICTIONS ON SOURCES OF PRODUCTS AND SERVICES 

 
Because we do not charge a royalty, our primary source of revenue apart from franchise fees is the 
THB supply chain. In order to ensure both THB’s quality standards and the integrity of the supply 
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chain, you must purchase certain goods or services from us or our approved suppliers, comply with 
our quality standards and make on-time payments to all suppliers. Our suppliers are listed in Table 
1 below, showing in each case the goods or services provided, whether use of the supplier is 
currently required, and whether THB currently derives revenue from the purchases.  

We are the only approved supplier of the required beverage production and food preparation 
equipment. Certain additional equipment including refrigerators, freezers, and ice makers meeting 
our specifications can be purchased from any source. We do not own any interest in any of the 
suppliers, except that our majority owners also own our supplier of energy drinks, Bright, LLC, 
and a non-controlling interest in our other supplier Portland Coffee RoastersHoldings, LLC. 

Before the end of 2025, Centerline Coffee Roasting, LLC is expected to replace Portland Coffee 
Holdings, LLC as the only authorized supplier of coffee to our franchisees and affiliate-owned 
outlets. 

If goods or services are available from approved suppliers in the THB supply chain, then you 
must purchase those goods or services from the approved suppliers. However, if certain items or 
perishable food supplies are not available in your area from THB’s primary approved suppliers, 
you may purchase such items from an approved local supplier in your area. We will tell you who 
this supplier is based on the location of your outlet. If we have not approved a specific supplier 
in your area, you may propose a local supplier by providing us with a written request, and we 
will evaluate whether or not to approve such local supplier. Approval is based on factors such as 
the ability of the supplier to provide supplies in accordance with current specifications and 
standards within a given time frame, under a specific warranty and with a minimum level of 
delivery service. We retain the sole discretion in determining whether or not a local supplier is 
approved. We will notify you of our decision within thirty days of receiving your request. If you 
do not hear from us in that time, you can assume that the request has been denied.  We will not 
charge you to evaluate your request for an alternate supplier, equipment, or products. 

 
Table 1: List of Vendors and Suppliers 

 

Vendor  Goods/Services Provided  Required Revenue 
to THB  

Product Vendors 
Portland Coffee 
RoastersHoldings Coffee, espresso beans, coffee drink mixes YES YES 

Sysco Corp. 

Branded and unbranded food and non-food items, 
flavored syrups, canned energy drinks, smoothie mixes, 
non-coffee drinks and drink mixes, teas, toppings, 
sweeteners, cups, lids, drink supplies, straws, filters, 
plastic bags, carrying boxes/trays, paper products, 
napkins, toilet paper, paper towels, bags, cup sleeves, 
cleaning supplies, dog biscuits, etc. 

YES YES 

Odeko Same as Sysco YES YES 
Seattle’s Favorite Pastries YES YES 

Technology & Service Providers 
Toast Point of sale system (see note 1) YES NO 
Incentivio Mobile application and loyalty rewards program YES NO 
Valutec Gift cards YES NO 
Chowly Integration services for POS and digital ordering YES NO 
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$2,000,000 aggregate. The insurance coverage must insure you and us from liability for any and 
all damage or injury. In addition to the comprehensive general commercial liability insurance, you 
also must purchase and maintain the following additional insurance coverage: 

• Premises and Property, in amounts sufficient to cover loss or damage to the drive-through 
building, equipment and inventory, including loss or damage from crime, and spoilage 
from power failure with a deductible not greater than $1,500; 

• Employment Practices, in amounts sufficient to cover potential claims by or on behalf of 
your employees; 

• Business Income, in amounts sufficient to cover expenses from unexpected closures of 
your store;  

• Owned and non-owned Auto Liability Insurance with at least $1,000,000 combined single 
limit; and 

• Workers’ Compensation, for job-related injuries, in amounts as required by state law.    

The required products that we sell, or require you to buy from approved suppliers, provide income 
to us, either in the form of direct revenue or by means of a rebate or allowance paid to us by the 
approved supplier. For the fiscal year ending December 31, 20232024, we received revenue of 
$8,497,45110,307,106 from the sale of goods or services that you are required to purchase from 
us or our approved suppliers, representing about 84.38% of our total sales of 
$10,081,39212,144,775. We receive revenue from (i) rebates from approved suppliers, including 
Portland Coffee RoastersHoldings LLC (in which our directors hold an interest); (ii) margin on 
direct sales to franchisees, of between 3% and 40% of the cost of the goods; and (iii) sales to our 
affiliates listed in Item 1. Our affiliates do not derive revenue from your purchase of required goods 
or services. 

We may negotiate purchase arrangements with suppliers (including price terms) for the benefit of 
franchisees. Also, in determining whether to revoke approval of a vendor, we will look to factors 
including, but not limited to, the price of the product(s) and the vendor’s ability to distribute 
product(s) that meet our specifications and standards.  However, with respect to all products and 
services for which our approval is required, we may approve, withhold approval, or revoke 
approval of a supplier in our sole discretion. 

You are required to participate in any system-wide discount programs or promotions, and to accept 
physical or digital coupons and gift cards.  Nothing in this requirement affects your ability to set 
the pre-discount prices for goods sold at your THB drive-thru. We do not provide any payments, 
rebates or other material benefits to franchisees based on their purchase or use of products or 
services that are approved but not required by us. 
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or delays in installing equipment or fixtures and signs. A typical length of time is twelve months, 
but the time period could be longer than fourteen months. If your drive-thru does not open within 
eighteen months of signing the Franchise Agreement, we may terminate the Franchise Agreement. 

During the operation of your business, we will: 

(1) Sell you products for resale by you through your THB outlet.  See Section 8 of the Franchise 
Agreement. 

(2) Provide assistance on or in advance of opening day.  We will furnish to you, at our expense, 
one or more of our representatives to assist on or in advance of opening day in the training 
of employees and in establishing local procedures.  See Section 10.4 of the Franchise 
Agreement.  If you become an Area Developer, we provide assistance with the opening of 
THB outlets other than the first THB outlet only upon request.  See Section 7.2 of the Area 
Development Agreement. 

(3) Offer additional optional assistance in the opening of each unit.  If you desire this additional 
assistance, the fee will be $600 per representative per day, plus travel and lodging expenses 
for our representative.  See Section 10.5 of the Franchise Agreement. 

(4) Obtain and maintain online search directory listings for the Outlet as a member of The 
Human Bean family. 

(5) Furnish you operating assistance that we reasonably believe you require during the 
operation of your franchise.  One of our representatives will make periodic inspections of 
your franchise.  There is no definite schedule for these inspections.  During these 
inspections, the representative will also render advice and assistance to you regarding the 
management and conduct of the franchise as specified in Section 11.1 of the Franchise 
Agreement. 

(6) Prepare advertisements.  We may create advertising content ourselves, or through an 
advertising agency, with or without the assistance of the Brand Fund. Apart from the Brand 
Fund, we are not obligated to spend any particular amount on advertising and we have sole 
discretion regarding the location, type and media used for our advertisements. We will make 
advertising, marketing and promotional materials available to you for your local use. You 
are required to participate in all brand-wide promotional campaigns, unless designated as 
optional by us, and to use the brand-wide promotional campaign materials provided, without 
any changes to those materials. You may also develop advertising materials for your own 
use, at your own expense. You are not required to spend any specified amountat least ten 
thousand dollars ($10,000) on local advertising in your area or territory, but during the first 
three (3) months before and the first three (3) months after the opening of the THB Outlet. 
Afterwards we recommend at least 32% and up to 7% of gross sales revenue on local 
advertising, and at least 5% for the first year of operations. You are responsible for ensuring 
that your proposed advertising materials are truthful and not misleading. Advertising 
materials developed by you may not be used unless approved by us in advance. You are 
required to submit proposed advertising materials to us at least thirty days before you intend 
to use them. We will evaluate the proposed advertising materials and respond within fifteen 
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Committee are elected by the franchisees to two-year terms. To be eligible, franchisee must 
be in good standing, meaning not currently in receipt of a default notice under the Franchise 
Agreement or in arrears with any vendor. The franchisees can vote to alter the criteria for 
membership and composition of the Franchisee Advisory Committee. THB has no right to 
appoint or alter the membership of the Committee, or to dissolve it. There is no requirement 
for franchisees to participate in any local or regional advertising cooperative. 

Any unused amounts in the Brand Fund in any calendar year will be applied to the following 
year. THB may contribute or loan additional funds to the Brand Fund, on reasonable terms. 
In the most recent fiscal year, 20232024, the Brand Fund started with $406,129108,626 
from the prior year surplus, took in $1,182,97329,471 and spent $1,480,476310,177, ending 
the year 20232024 with a surplus of $108,62696,823. The surplus of $108,62696,823 
carried forward to the 20242025 fiscal year. The Brand Fund was spent as follows: 310% 
on communication; 4230% on digital advertising and online marketing, reviews, listings, 
and social content management; 31% on innovation; 3841% on promotions, campaigns, 
printed ad materials, and strategy; and 1418% on administrative fees.  

Although not obligated to do so under this Disclosure Document, the Franchise Agreement or any 
other agreement, at our discretion we may, during the operation of your business: (a) conduct 
research and development in the area of production and methods of operation, (b) make the results 
of this research available to you, (c) provide recruitment assistance, (d) provide suggested retail 
prices, or (e) establish and use administrative, bookkeeping, accounting and inventory control 
procedures.  We may keep you informed of our plans, policies, research developments and similar 
activities by means of bulletins, brochures or visits by our representatives.  

Item 12  
TERRITORY 

During the term of the Franchise Agreement, you will be granted an exclusive territory within a 1 
mile radius of the location of your drive-thru.  The location must be a site approved by us, as 
described in Item 11 above.  You do not acquire any option or right of first refusal to additional 
locations in your territory or contiguous territories.  You may not relocate your drive-thru within 
your territory without our prior written consent, but we may consent to relocation based on our 
approval of the information provided on the site analysis form, which you must submit to us.  There 
are no restrictions on your soliciting or accepting orders from outside your territory.  There are no 
restrictions on your advertising outside of your territory, except that you may only use advertising 
materials that have been approved by us.  We or another franchisee may solicit, advertise, or accept 
orders from within your territory without any obligation to compensate you. You may sell the 
authorized products only at the THB outlet. You may not make sales outside of your territory using 
other channels of distribution, such as the Internet, catalog sales, telemarketing, or other direct 
marketing. 

Within your territory, we will not operate a company-owned outlet or grant a franchise for the 
operation of a competing business during the term of your Franchise Agreement.  However, we 
may sell THB-branded products or merchandise by mail order, Internet web site, or other 
networked means, including sales to persons physically located within your territory.  Continuation 
of your territorial exclusivity does not depend on the achievement of a particular volume of sales, 
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We and our affiliates do not operate or franchise, and have no present plans to operate or franchise, 
businesses that compete with the THB Outlets under a different trademark. 

Item 13  
TRADEMARKS 

Under the Franchise Agreement, we will grant you the right to use the following trade and service 
marks (collectively, the “THB Marks”), which are registered with the United States Patent and 
Trademark Office (the “USPTO”): 

Trademark or Service 
Mark 

USPTO Registration 
Number 

Status of Registration 

THE HUMAN BEAN Reg. No. 2,493,213 Registered on the Principal Register 
9/25/2001 and assigned to us on 
11/6/2002.  This mark was renewed 
by filing the required affidavits in 
September, 2007, October, 2010 
and July, 2021. 

THE HUMAN BEAN 
ESPRESSO COFFEE ETC. 

Reg. No. 2,760,822 Registered on the Principal Register 
9/9/2003. This mark was renewed 
by filing the required affidavits in 
September, 2008, January, 2013, 
and September, 2023.  

H2B Reg. No. 3,264,873 Registered on the Principal Register 
7/17/2007.  This mark was renewed 
by filing the required affidavits in 
January, 2013 and July, 2018.  

 

Reg. No. 5,545,858 Registered on the Principal Register 
08/21/2018. This mark was 
renewed by filing the required 
affidavit in January, 2024.  

 

Reg. No. 5,545,866 Registered on the Principal Register 
08/21/2018. This mark was 
renewed by filing the required 
affidavit in January, 2024. 

 

 

Reg. No. 7,528,285 Registered on the Principal Register 
10/8/2024. This Mark is not yet 
eligible for renewal.  
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Trademark or Service 
Mark 

USPTO Registration 
Number 

Status of Registration 

 

 

Reg. No. 7,528,292 Registered on the Principal Register 
10/8/2024. This Mark is not yet 
eligible for renewal. 

POOLSIDE Reg. No. 7,530,715 Registered on the Principal Register 
10/8/2024. This Mark is not yet 
eligible for renewal. 

 

We maintain in the Operations Manual a list of the trademarks, service marks and other 
designations that you are licensed to use.  In our sole discretion, we may supplement your license 
by adding new marks to the list in the Operations Manual. If it becomes advisable at any time, in 
our sole discretion, to modify or discontinue use of any name or mark and/or use of one or more 
additional or substitute marks as trade or service marks, you must discontinue use of that mark 
when instructed by us. The Franchise Agreement does not give you a right to compensation for 
costs imposed by any such potential discontinuation of one or more of the THB Marks. 

There are no agreements currently in effect that significantly limit our rights to use or license the 
use of the THB Marks, or other trademarks, service marks, trade names, logo types or other 
commercial symbols significant to the franchise. 

There is presently no opposition or cancellation proceeding or any pending litigation involving the 
THB Marks nor any presently effective determinations by the USPTO, the Trademark Trial and 
Appeal Board or the Trademark Administrator of any state or any court regarding the THB Marks. 

We are not obligated by the Franchise Agreement or otherwise to protect any rights that you 
have to use the trademarks and service marks.  If you are made a party to an administrative or 
judicial proceeding involving one of the THB Marks, or if the proceeding is resolved 
unfavorably to you, we are not required to participate in your defense and/or indemnify you for 
expenses or damages. You must notify us if you become aware of anyone using or claiming 
rights in a trademark that is confusingly similar to any of the THB Marks.  We are not required 
to take affirmative action when notified of such claims, however we will, in our sole discretion, 
take all steps necessary to protect the trademarks and service marks and any future marks 
registered by us.  We have the right to control all administrative proceedings and litigation 
involving the THB Marks. 
 
You must follow our rules when you use the THB Marks. You may not use the words “Human 
Bean,” or “The Human Bean” in your business entity name. You may use the online space provided 
for franchisee web content on our site, but otherwise you may not use an online domain name that 
includes the words “Human Bean” or “The Human Bean”. 
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buying; or (2) a franchisor supplements the information provided in this Item 19, for example, by 
providing information about possible performance at a particular location or under particular 
circumstances. 

Table 1 provides historical financial performance data based on the unaudited financial statements 
of twelve (12eleven (11) affiliate-owned stores for the 12-month period ending December 31, 
2023. Net income2024. One (1) affiliate-owned store was closed for renovations for more than 
forty (40) days in the 12-month period ending December 31, 2024, and this location is not included. 
EBIDTA means earnings before interest, taxes, depreciation, and amortization. Thus, EBITDA 
means net sales (gross sales less promotional discounts, as on Table 1), less expenses andother 
than interest, taxes, depreciation, and amortization, and less cost of goods (as on Table 1). Table 2 
provides historical financial performance data based on the sales of one hundred twenty-four 
(124forty (140) franchised stores for the 12-month period ending December 31, 20232024. Table 
3 provides adjusted average net incomeEBITDA for franchised units, based on our estimate of the 
cost differentials between affiliate-owned and franchised stores. 

During the fiscal year ending December 31, 2023, a total of 136 outlets were in operation. Of those, 
12 were affiliate-owned outlets and 124 were franchised outlets.   

A total of one hundred fifty-two (152) outlets were in operation throughout the fiscal year ending 
December 31, 2024. Of those, eleven (11) were affiliate-owned outlets and one hundred forty-one 
(141) were franchised outlets. Item 19 does not include data from the 22 franchised locations that 
opened after the start of the 2024 fiscal year. One of the three franchised locations that was 
transferred in 2024 is not included in this Item 19 because the location was closed for about four 
months before opening under new ownership. One (1) franchised outlet that operated throughout 
the 12-month period ending December 31, 2024 differs in kind from all the others, by not having 
a drive thru, and is not included. Figures from the two (2) franchised locations that closed in 2024 
are also not included in this Item 19. For details of these closures, see the end of Item 20. 

We present total costs and average net profitsEBITDA exclusive of owner income and owner 
expenses, meaningsuch as owner travel expenses andor owner use of a company car. We do not 
treat these as expenses a franchisee should expect to incur for purposes of this Item 19.  Expenses 
for bookkeeping, payroll and accounting are likewise excluded. Our affiliate locations retain part-
time district managers to manage their operations, but as a franchisee you should not expect to 
employ a district manager, so this expense is excluded. As our franchisee, you will choose how 
you treat owner expenses (if any) and how to account for and pay any tax on owner income from 
your outlet.  

 
Some outlets have sold or earned this amount.  Your individual results may differ.  There is 
no assurance you’ll sell or earn as much. 
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 ITEM 19 TABLE 1 AFFILIATE FINANCIAL PERFORMANCE 
 

 
20232024 Average 20232024 Median 20232024 Average as 

% of total sales 

Sales 100.0% $940,510.15896,744.18 $922,482.94883,106.05 100.0% 
Loyalty & Promotional 
Discounts  $(83,661.36)-50,073.10 $(80,031.74)-49,792.45 -8.95.6% 
Net sales  $856,848.79846,671.08 $837,268.82833,313.60 91.194.4% 

    
Cost of goods sold  $310,652.17286,426.37 $310,539.83283,720.08 3331.9% 

    
Gross Profit  $546,196.62560,244.71 $526,728.99549,593.52 58.162.5% 

    
Advertising  $6,782.44826.62 $4,636.416,242.46 0.78% 

Amortization expense  $25.50   $306.05 0.0% 
Automobile expense  $-     $-    0.0% 

Bank service charges  $21,954.7815,277.88 $21,176.0013,954.36 2.31.7% 
Brand fund expense $8,5177,446.55 $8,323.587,258.71 0.98% 
Computer expense  $5,646.694,585.12 $5,561.344,440.10 0.65% 
Contributions  $4,574.52807.16 $4,595.775,306.90 0.5% 

Depreciation expense $15,631.84 $15,168.73 1.7% 
Dues and subscriptions  $160.83290.91   $445675.00 0.0% 
Employee benefits  $588.18610.36 $411.41740.07 0.1% 
Insurance  $4,295.372,569.17 $4,136.153,151.93 0.53% 

Interest expense $2,279.24 $3,708.83 0.2% 
Landscape maintenance  $2,242.583,229.53 $2,536.503,379.34 0.24% 
Linens  $5,333.932,960.75 $5,564.492,876.39 0.63% 
Licenses and permits    $1,018.67944.55 $1,055914.00 0.1% 
Maintenance  $18,242.1722,173.60 $16,935.5621,872.14 1.92.5% 
Office & operating supplies  $9,935.5011,148.20 $10,004.94124.69 1.12% 

Operating supplies $809.98 $182.45 0.1% 
Payroll expenses  $247,649.32265,548.45 $256,636.95268,321.44 26.329.6% 
Payroll taxes  $23,707.0326,483.68 $22,499.0726,598.76 2.53.0% 
Postage and delivery  $97.79112.68 $190.2785.20 0.0% 
Printing and reproduction   $204.73124.32 $138.41146.42 0.0% 
Professional fees  $2,466.553,495.99 $2,391.733,090.91 0.34% 
Rent  $35,397.9537,672.96 $38,003.1640,257.08 3.84.2% 
Repairs  $115.19229.15 $375405.00 0.0% 
Security  $356.84398.95 $417427.88 0.0% 

Taxes -personal property $794.40 682.96 0.1% 
Taxes-real propertyProperty 
taxes  $4,289.996,694.55 $4,178.005,584.18 0.57% 
Telephone  $2,124.883,017.57 $2,013.11407.75 0.23% 
Travel and entertainment  $198.91476.50 $218.06535.14 0.01% 



 

Franchise Disclosure Document 
 

45 

Utilities  $18,141.20,127.60 $18,403.7421,035.76 1.92.2% 
    

Total expenses  $443,584.55447,252.80 $447,135.76449,831.61 47.249.9% 
    

Expenses + cost of goods  $754,236.72733,679.17 $743,394.25733,551.69 80.281.8% 
EBITDA 112,991.91 99,761.91 12.6% 

Net Income $102,612.07 $102,222.71 10.9% 
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ITEM 19 TABLE 2 FRANCHISEE SALES PERFORMANCE 

  
20232024 Average  20232024 

Median 

Franchisee Sales 

 $876,244.00 
$847,647.54 

 
$837,097.00$

799,586.24 

Systemwide Sales 
$881,875.00851,24

9.92 
$842,115.007

96,794.47 
 

ITEM 19 TABLE 3 FRANCHISEE ADJUSTED NET INCOME & COST DIFFERENTIAL 

  
20232024 Franchisee 

Adjusted**  
20232024 Affiliate 
Average  

Net IncomeEBITDA   $84,597.19$94,115.10 
$102,612.07112,991.

91 
Total Cost of Goods Differential 
as % of Average Sales 1.922.10% 0.0% 
Coffee & Other 
Products/Supplies Differential $16,358.27617.94 $0 
Shipping Differential $1,656.622,258.87 $0 
Total Cost of Goods Differential 	$18,014.88876.81 $0 

 
 
**The figure in Table 3 for the franchisees’ Adjusted Net IncomeEBIDTA is our estimate based 
on the average net incomeEBIDTA for the affiliate-owned stores, less the estimated average cost 
differential for franchisees. The second column of Table 3 shows the estimated cost differential 
for franchisees by category. The cost differential is based on three factors: coffee products, non-
coffee products/supplies, and shipping costs. Franchisees currently pay approximately 30% more 
than affiliates for coffee products, and approximately 20% of the franchisee’s total cost of goods 
will be for coffee products. This price differential may be increased in the future up to 35%.  
Most franchisees pay the same price for non-coffee products/supplies as the affiliate-owned 
stores, but in certain regions there is a differential, and we averaged the differential across all the 
franchised outlets.  Franchisees receive free shipping for coffee products on orders over 
the minimum size, so we did not calculate any differential for shipping costs on coffee products. 
A few other supplies, namely branded coffee mugs, apparel and temporary point-of-sale 
marketing materials, are sold by THB to the affiliate-owned stores for less than the price paid by 
the franchisees. The effect of this fourth differential on the Adjusted Net IncomeEBITDA figure 
was insubstantial.  
 
The historical performance data disclosed in this Item 19 does not include historical data on the 
average or median costs of franchised locations, only historical data on their average or median 
total sales. The payroll expense figures in Table 1 include an hourly rate and bonus for a 
manager. You or your manager should expect to work full-time in areas such as general 
administration, bill paying, staffing, scheduling, general errands, and supply pick-up and 
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delivery. If you do not delegate these functions to a manager, your payroll expenses will be 
lowered by the amount of that manager’s wages and bonus, payroll taxes on those wages, and 
any other employee-related expenses. Each of the 12 affiliate-owned outlets employed a manager 
other than the owners. 
 
The twelveeleven affiliate-owned THB drive-thru locations used for Table 1 were in operation 
for the entire 12-month period ending December 31, 2023. 2024. Among the twelveeleven 
affiliate-owned THB drive-thru locations, the most successful store had total sales of 
$1,276,167212,214 and net incomeEBITDA (excluding owner income and owner expenses) of 
$244,369. 223,888. The least successful store had total sales of $628,789607,376 and net 
incomeEBITDA (excluding owner income and owner expenses) of $16,596. 23,787. The 
criterion for most and least successful affiliate-owned store is net income (loss)positive or 
negative EBITDA, exclusive of owner income and expenses, not total sales. Total sales means 
gross sales, before promotional discounts and loyalty rewards (as shown on the tableTable 1).  
 
All of the twelveeleven affiliate-owned stores had positive net incomeEBITDA (excluding 
owner income and owner expenses) during the 12-month period ending December 31, 2023. 
2024. Five of the twelveeleven stores, 42or 45%, had cost of goods higher than the average 
figure, and the other seven, 58six, or 55%, had cost of goods lower than the average.  SixFive of 
the twelveeleven stores, 50or 45%, had total sales higher than the average, and the other six 
stores, 50or 55%, had total sales lower than the average. SixSeven of the stores, 50or 64%, had 
total expenses higher than the average, and the other sixfour stores, 50or 36%, had total expenses 
lower than the average (excluding owner income and owner expenses). SixFour of the stores, 
50or 36%, had net incomeEBITDA (excluding owner income and owner expenses) higher than 
the average, and the other six, 50seven, or 64%, had lower net incomethan average EBITDA 
(excluding owner income and owner expenses). 
 
The one hundred twenty-fourforty franchised THB drive-thru locations used for Table 2 were 
those in operation for the entire 12-month period ending December 31, 2023. Among 2024. Item 
19 does not include data from the 22 franchised locations that opened after the start of the 2024 
fiscal year. Figures from the 2 franchised locations that closed in 2024 are also not included in 
Item 19. For details of these 124closures, see the end of Item 20. A total of 152 outlets were in 
operation throughout the fiscal year ending December 31, 2024. Of those, 11 were affiliate-
owned outlets and 141 were franchised outlets. 
 
One hundred and forty-one (141) franchised THB drive-thru locations were in operation for the 
entire 12-month period ending December 31, 2024, but one franchised location that has a non-
standard layout, without a drive-thru window, was not included in Table 2. Among the 140 
franchised THB drive-thru locations in Table 2, the most successful store had total sales of 
$1,667,842850,977.38. The least successful store had total sales of  $425,956$377,643.20. The 
criterion for most and least successful franchised stores is total sales. 43%,Fifty-four (54), or 
5339% of the 124140 franchised stores had total sales higher than the average, and the other 
57%, or 71eighty-six (86) stores, or 61%, had total sales lower than the average. Written 
substantiation for this financial performance representation is available on reasonable request. 
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Other than the preceding financial performance representation, THB does not make any financial 
performance representations. We also do not authorize our employees or representatives to make 
any such representations either orally or in writing. If you are purchasing an existing outlet, 
however, we may provide you with the actual records of that outlet. If you receive any other 
financial performance information or projections of your future income, you should report it to 
THB’s management by contacting Dan Hawkins or Tom Casey at 623 Rossanley Dr., Medford 
OR 97501, (888) 262-2215, the Federal Trade Commission, and the appropriate state regulatory 
agencies. 
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Item 20  

OUTLETS AND FRANCHISEE INFORMATION 

Our fiscal year ends December 31. 
Table 1:  Systemwide Outlet Summary 20212022 to 20232024 

Outlet Type Year Outlets at 
Start of Year 

Outlets at 
End of Year 

Net Change 

Franchised     
20212022 100116 116133 16               17 

20222023 116133 133146 1713 
20232024 133146 146165 1319 

Company- 
Owned* 

    
20212022 13 1312 01 
20222023 1312 12 10 
20232024 12 12 0 

Total 
Outlets 

    
20212022 113129 129145 16 
20222023 129145 145158 1613 
20232024 145158 158177 1319 

 
* Includes affiliate-owned outlets 
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Table 2: Transfers of Outlets  
Franchisees to New Owners (other than Franchisor) 20212022 to 20232024   

 
State Year Number of Transfers 

Arizona   
2021   0 
2022   0 
2023   2 
2024   0 

California    

2021 0 
2022 1 
2023 8 
2024 0 

   Colorado    

2021 0 
2022 0 
2023   1 

Oregon 2024   0 
Nevada    

2022 0 

2023 0 
20212024 2 

Texas   
2022   0 
2023   0 
2024   1 

Washington   
20212022 0 
20222023 03 
20232024 30 

Total    
20212022 21 
20222023 114 
20232024 143 
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Table 3: Status of Franchised Outlets 20212022 to 
20232024 

 
 Year Outlets 

at Start 
of Year 

Outlets 
Opened 

Term-
inations 

Non- 
Renewals 

Outlets 
Re-
acquired 

Ceased 
Operations 
for Other 
Reasons 

Outlets 
at End 
of Year 

Arizona         
2021202
2 

1516 10 0 0 0 02 1614 
2022202
3 

1614 02 0 0 0 20 1416 
202320
24 

1416 2 0 0 0 0 1618 
California         

2021202
2 

  912   3 0 0 0   0 1215 
2022202
3 

1215 30 0 0 0 0 15 
202320
24 

15 0 0 0 0 0 15 
Colorado         

2021202
2 

11  12 12 0 0 0 0 1214 
2022202
3 

1214 2 0 0 0 01 1415 
202320
24 

1415 20 0 0 0 10 15 
Florida         

2021202
2 

0 01   0 0 0   0   01 
2022202
3 

01 10 0 0 0 01 10 
202320
24 

10 01 0 0 0 10 01 
Georgia          

2021202
2 

01   1 0 0 0 0 12 
2022202
3 

12 12 0 0 0 0 24 
202320
24 

24 24 0 0 0 0 48 
Idaho         

  
20212022 

14  15 10 0 0   0   0   15 
2022202
3 

15 01 0 0 0 0 1516 
202320
24 

1516 10 0 0 0 0 16 
Illinois         

2021202
2 

0 01 0 0 0 0 01 
2022202
3 

01 10 0 0 0 0 1 
202320
24 

1 0 0 0 0 0 1 
Indiana 
 

        
2021202
2 

01 10 0 0 0 0 1 
2022202
3 

1 0 0 0 0 0 1          
202320
24 

1 0 0 0 0 0 1 
Kentucky	         

  
20212022 

1 0 0 0   0   0 1 
2022202
3 

1 01 0 0 0 0 12 
202320
24 

12 1 0 0 0 0 23 
Maryland         

  
20212022 

  0   0   0   0   0   0   0 
  
20222023 

  0   01   0   0   0   0   01 
  
2023202
4 

  01   10   0   0   0   0   1 
Missouri         

2021202
2 

1 0 0 0 0 0 1 
2022202
3 

1 0 0 0 0 0 1 
202320
24 

1 01 0 0 0 0 12 
Nevada         

2021202
2 

8 0 0 0 0   0    8 
2022202
3 

8 02 0 0 0 0 810 
202320
24 

810 1 0 0 0 0 911 
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 Year Outlets 
at Start 
of Year 

Outlets 
Opened 

Term-
inations 

Non- 
Renewals 

Outlets 
Re-
acquired 

Ceased 
Operations 
for Other 
Reasons 

Outlets 
at End 
of Year 

 
New Jersey 

        
2021202
2 

0 0 0 0 0 0 0 
2022202
3 

0 01 0 0 0 0 01 
202320
24 

01 1 0 0 0 0 12 
New 
Mexico 

                        
  
20212022 

  0   01   0   0   0   0   01 
  
20222023 

  01   1   0   0   0   0   12 
 2023 
2024 

  12   12   0    0   0   0   24 
North 
Carolina 

        
2021202
2 

12 12 0 0   0 0 24 
2022202
3 

24 20 0 0 0 04 40 
202320
24 

40 0 0 0 0 40 0 
Ohio         

2021202
2 

1 03 0 0 0 0 14 
2022202
3 

14 32 0 0 0 0 46 
202320
24 

46 23 0 0 0 0 69 
Oregon         

2021202
2 

31 01 0 0 0 01 31 
2022202
3 

31 13 0 0 0 10 3134 
202320
24 

3134 30 0 0 0 0 34 
South Carolina         

2021202
2 

13 20 0 0 0 0 3 
2022202
3 

3 0 0 0 0 03 30 
202320
24 

30 0 0 0 0 30 0 
TexasTennessee         

20212022 3  0 3  0   0   0   0   0 6  0 
2023   0   0   0   0   0   0   0 
2024   0   1   0   0   0   0   1 

Texas         
2022 6 2 0 0 0 0 8 
2023 8 3 0 0 0 0 11 
2024 11 1 0 0 0 1 11 

Utah         
2022   0   0   0   0   0   0   0 
2023   0   0   0   0   0   0   0 
2024   0   1   0    0   0   0   1 

Virginia                         
  
20212022 

  0   01   0   0   0   0   01 
  
20222023 

  01   10    0   0   0   0   1 
 2023 
2024 

  1    0   0    0     0   0   1 
Washington         

2021202
2 

45 10 0   0 0 0 5 
2022202
3 

5 01 0 0 0 0 56 
202320
24 

56 12 0 0 0 01 67 
West Virginia         

2021202
2 

0 01 0 0 0 0 01 
2022202
3 

01 10 0 0 0 0 1 
202320
24 

1 0 0 0 0 0 1 
Wyoming	         

2021202
2 

01 1 0 0 0 0 12 
2022202
3 

12 10 0 0 0 0 2 
202320
24 

2 0 0 0 0 0 2 
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 Year Outlets 
at Start 
of Year 

Outlets 
Opened 

Term-
inations 

Non- 
Renewals 

Outlets 
Re-
acquired 

Ceased 
Operations 
for Other 
Reasons 

Outlets 
at End 
of Year 

Total         
2021202
2 

100116 1620 0 0 0 03 116133 
2022202
3 

116133 2022 0 0 0 39 133146 
202320
24 

133146 21 0 0 0 92 145165 
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Table 4:  Status of Company-Owned Outlets* 20212022 to 20232024 
 

State Year Outlets at 
Start of Year 

Outlets 
Opened 

Outlets 
Reacquired 

Outlets 
Closed 

Outlets Sold 
to Franchisees 

Outlets 
at End of 
Year 

Oregon        
202120
22 

13 0 0 01 0 1312 
202220
23 

1312 0 0 10 0 12 

202320
24 
 

12 0 0 0 0 12 
Total        

202120
22 

13 0 0 01 0 1312 

202220
23 

1312 0 0 10 0 12 
202320
24 
 

12 0 0 0 0 12 
 

 
* Includes affiliate-owned outlets. 
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Table 5: Projected Openings as of December 31, 20232024 

State Franchise 
Agreements Signed 
But Outlet Not 
Opened 

Projected New 
Franchised 
Outlets in the 2024 
Fiscal Year 

Projected New 
Franchisor-Owned 
Outlets in the 2024 
Fiscal Year* 

Arizona 3 2   

California 45 12   

Colorado 1 1   

Florida  12 12   

GeorgiaIdaho 31 31  

Illinois 12 12   

Kentucky 1 1   

Missouri 1 1   

Nevada 1 01   

New Jersey 1 1  

New Mexico 2 2  

North Carolina  1 1  

Ohio 2 2   

Texas 4 2   

Utah 2 2   

Virginia 1 1  
Washington 3 2   

Total 3213 2410  
 
*Includes affiliate-owned outlets.  
 
As of March 12, 20245, 2025, there were one hundred sixtyeighty-three (163183) THB 
outletoutlets, located in these 2123 states: Arizona, California, Colorado, Florida, Georgia, 
Idaho, Illinois, Indiana, Kentucky, Maryland, Missouri, Nevada, New Jersey, New Mexico, 
Ohio, Oregon, Tennessee, Texas, Utah, Virginia, Washington, West Virginia, and Wyoming. 
Casey Hawkins Inc. does not own or operate any THB outlets. Twelve (12) THB outlets are 
owned and operated by our affiliates.  See Items 1 and 19 above. 
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Franchisee Locations as of December 31, 20232024 
*Franchisees under an Area Development Agreement 

 
 Franchisee Outlet Address Phone Number 
Arizona Desert Beans, LLC 4171547 N. Dysert Ave. (201) 244-8855 
  Avondale, AZ 85323  
    
 Havasu Bean III  2646 Highway 95 (928) 505-4023453-

1314 
 LLC* Bullhead City, AZ 86442  
    
  1191 Highway 95  
  Bullhead City, AZ 86429  
    
 Beanstream, LLC E State Route 89A (712) 229-8101 
  Cottonwood, AZ 86326  
    
 Havasu Bean III  1490 E Camino Colorado (928) 453-1314 
 LLC* Fort Mohave, AZ 86426  
    
  2651 North Stockton Hill Road  
  Kingman, AZ 86401  
    
  3330 E. Andy Devine Ave.  
  Kingman AZ 86401  
    
  633 N. Lake Havasu Ave.   
  Lake Havasu City, AZ 86403  
    
  1736 S. McCulloch Blvd.  
  Lake Havasu City, AZ 86403  
    
  2035 N. Palo Verde Blvd.  
  Lake Havasu City, AZ 86403  
    
 The Human Bean of 29 South Power Road (541) 891-36803780 
 Mesa-1 LLC Mesa, AZ  85207  
    
 Havasu Bean III  102 W Riverside Drive (928) 453-1314 
 LLC Parker, AZ 85344  
    
 WaltersWalter Boys, 

LLC 
20055 North 19th Ave (360) 747-9239 

  Phoenix, AZ 85260  
    
 Human Bean 16th  6502 North 16th Street (541) 301-1350 
 St., LLC Phoenix, AZ 85016  
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 Franchisee Outlet Address Phone Number 
    
    
Arizona Human Bean 4377 E. Baseline Rd. (541) 301-1350 
 Baseline, LLC Phoenix, AZ 85016  
    
  2010 East Indian Road  
  Phoenix, AZ 85016  
    
    
Arizona Beanstream, LLC 8200 E State Route 69 (928) 515-1323(712) 

229-8101 
  Prescott Valley, AZ 86314  
    
 H & L Development, 1765 E. University Drive (541) 776-3972 
 LLC Tempe, AZ 85281  
    
California  Moss Lane  7835 El Camino Real  (209) 603-4740969-

6043 
 Ventures, LLC Atascadero, CA 93422  
    
 Mendonsa, Inc. 2805 Esplanade Rd.,  (530) 736-5915 
  Chico, CA 95973  
    
 BTO HB, LLC 7611 Sunrise Blvd.  (916) 223-1984 
  Citrus Heights, CA 95610  
    
 Moss Lane 1720 Shaw Avenue (209) 603-4740969-

6043 
 Ventures, LLC Clovis, CA 93611  
    
 GN Coffee LLC 21991 El Toro Road (949)-973-

2586(626) 383-9585 
  Lake Forest, CA 92630  
    
 Moss Lane  839 Morro Bay Road (209) 603-4740969-

6043 
 Ventures, LLC Morro Bay, CA 93442  
    
  410 West Henderson Ave (559) 782-6373 
  Porterville, CA  
    
  1477 West Olive Avenue (559) 782-6348 
  Porterville, CA 93257  
    
 Mendonsa, Inc.  2135 Main Street  (530) 241-7080736-

5915 
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 Franchisee Outlet Address Phone Number 
  Red Bluff, CA 96080  
    
 Rio Vista Ford Inc.  1010 Hwy 12 (707) 372-2821 
  Rio Vista, CA 94574  
    
 BTO HB, LLC 2401 Coppervale Dr. (916) 223-1984 
  Rocklin, CA 95765  
    
    
California Moss Lane  1025 Rossi Rd.,  (209) 603-4740969-

6043 
 Ventures, LLC Templeton, CA 93465  
    
  942 S. Mooney Blvd.  (559) 686-1001 
  Tulare, CA 93274  
    
    
California Moss Lane  1331 W. Caldwell Ave. (559) 738-8872 
 Ventures, LLC Visalia, CA 93277  
    
  1109 N. Ben Maddox Way (559) 372-7195 
  Visalia, CA 93292  
    
Colorado MJB Bennett 3222 F Rd. (970) 314-2318(801) 

259-0387 
 Holdings, LLC Clifton, CO 81520  
    
 CMK Platte, LLC 2900 E. Platte Ave. (719) 247-1535(541) 

864-0403 
  Colorado Springs, CO 80909  
    
 CMK, Platte LLC 3327 N. Academy Blvd.  (719) 247-9801(541) 

864-0403 
  Colorado Springs, CO 80905  
    
 SS Blue Sky 2.0,  3310 23rd Avenue (970) 227-3327 
 LLC* Evans, CO 80620  
    
  1822 S. College Way  
  Fort Collins, CO 8026080524  
    
  821 North College Way  
  Fort Collins, CO 80524  
    
 MJB Bennett 2501 North Ave. (970) 424-5592(801) 

259-0387 



 

Franchise Disclosure Document 
 

59 

 Franchisee Outlet Address Phone Number 
 Holdings, LLC Grand Junction, CO 81501  
    
 SS Blue Sky 2.0,  3665 West 10th Street (970) 227-3327 
 LLC* Greeley, CO 80638  
    
  2610 West 10th Street (970) 227-3327 
  Greeley, CO 80638  
    
 E WindsorSt. 

Michael Coffee  
6505 West 29th Street (970) 227-3327 

 Drive-, Thru, LLC* Greeley, CO 80634  
    
 SS Blue Sky 2.0,  100 South Second Street (970) 227-3327 
 LLC * La Salle, CO 80645  
    
    
Colorado Crossroads Plaza 

Coffee 
6180 East Crossroads Blvd. (970) 776-9647 

 Coffee Drive -Thru , 
LLC 

Loveland, CO 80538  

 LLC*   
    
 Wellington Coffee  8121 6th St.  (970) 818-0717 
 Drive-Thru, LLC* Wellington, CO 80549  
    
Colorado EEast Windsor 

Coffee  
405 East Main St. (970) 227-3327 

 Drive-Thru, LLC* Windsor, CO 80550  
    
 Robusta Roots, LLC 275 East US Hwy 24 (719) 432-8177440-

4563 
  Woodland Park, CO 80863   
    
Florida Hot & Cold LLC 4380 Lafayette St (850) 372-3627 
  Marianna, FL 32446  
    
Georgia AMJ Company, LLC 870 McFarland Parkway (470) 784-1424(404) 

725-1427 
  Alpharetta, GA 30004  
    
 MRJ Coffee Co. 7805 Veterans Pkwy (541) 890-0668 
  Columbus, GA 31909  
    
 AMJ Company, LLC 3670 Browns Bridge Rd (470) 239-5820(404) 

725-1427 
  Cumming, GA 30028  
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 Franchisee Outlet Address Phone Number 
    
  1605/1609 Buford Hwy.,  (404) 301-2215 
  Cumming, GA 30041  
    
  320 S 400 Center Lane  
  Dawsonville, GA 30534  
    
 Rikesh LLC 735 Battlefield Pkwy  
  Fort Oglethorpe, GA 30742 (423) 400-0259 
    
 AMJ Company, LLC 2000 Holcomb Bridge Rd (404) 725-1427 
  Roswell, GA 30076  
    
  1085 Peachtree Industrial Blvd.  
  Suwanee, GA 30024  
    
Idaho Legacy Coffee,  9162 West Emerald Street (208) 376-3457(541) 

951-6989 
 LLC* Boise, ID 83704  
    
  2100 South Broadway  
  Boise, ID 83706  
    
Idaho Legacy Coffee,  12473 West Chinden   (541) 951-6989 
 LLC* Boise, ID, 83713  
    
  10771 W Lake Hazel Rd.  
  Boise, ID 83709  
    
  4213 West State Street  
  Boise, ID, 83703  
    
  305 S. 21st Avenue  
  Caldwell, ID, 83605  
    
 Little Creek Coffee, 5209 Yellowstone Ave. (208) 242-3244240-

0749 
 LLC  Chubbuck, ID 83202  
    
 Diamondhead LLC 380 WestEast Neider Street (208) 818-0709 
  Coeur D’Alene, ID 83815  
    
    
 Legacy Coffee,  10015 West State Street  (541) 951-6989 
 LLC* Garden City, ID 83714  
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 Franchisee Outlet Address Phone Number 
Idaho Diamondhead LLC 8712 N. Government Way (208) 818-0709 
  Hayden, ID 83835  
    
 Legacy Coffee,  1635 North Meridian Rd.  (208) 376-3457(541) 

951-6989 
 LLC* Meridian, ID 83642  
    
  2485 East Overland Road2480 

E Gala St 
 

  Meridian, ID 83642  
    
  3285 West Nelis Drive  
  Meridian, ID 83646  
    
  2110 Caldwell Blvd.  
  Nampa, ID 83651  
    
  11633 West State St (208) 376-3457 
  Star, ID 83669  
    
 Tone Bean, LLC 161 Addison Ave. (208) 595-1261927-

0200 
  Twin Falls, ID 83301  
    
Illinois Platinum 

Groundz1Groundz 1,  
406 N. Keller (217) 342-0319246-

7371 
 LLC Effingham, IL 62401  
    
    
Indiana Hoosier Beans, LLC 5405 N Keystone Ave. (317) 384-1362(808) 

205-2957 
  Indianapolis, IN 46220  
    
Kentucky THB WV LLC 1305 Fairfax Dr (304) 654-2623 
  Ashland, KY 41101  
    
Kentucky Coffee Break, LLC 1946 Harrodsburg Rd.  (859) 893-5889 
  Lexington, KY 40503  
    
  2644 Richmond Rd.   
  Lexington, KY 40509  
    
Maryland 8553 Ft 8553 Fort Smallwood Rd. (240) 223-1088(410) 

829-3844 
 Smallwood Md LLC Pasadena, MD 21122  
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 Franchisee Outlet Address Phone Number 
Missouri Show Me Coffee,  5799 N. Main St. (417) 437-6874 
 LLC Joplin, MO 64801  
    
  2608 S Main St  
  Joplin, MO 64804  
    
Missouri Midwest Beverage, 

EMJA Coffee Inc. 
4414 Commons Dr. (816) 390-6899 

 Inc. St. Joseph, MO, 64507  
    
    
Nevada NV Bean LLC 3300 Hwy 50 East (775) 225-8000846-

8806 
  Carson City, NV 89701  
    
 Black Jack Coffee, 

HBC No 4, LLC 
71 E. Lake Mead Parkway (702) 476-3078333-

3562 
 LLC Henderson, NV 89015  
    
 BOSR Holdings  8860 S Durango Dr, Suite 100 (916) 223-1984 
 LLC Las Vegas, NV 89113  
    
Nevada Black Jack Coffee, 

HBC No 3, LLC 
56005602 W Charleston (702) 333-3562 

 LLC Las Vegas, 89146  
    
 NV Bean, LLC 1654 Hwy 395 (775) 746-5555846-

8806 
  Minden, NV 89423  
    
 HBC Las Vegas  5265 Camino Al Norte (702) 399-6300333-

3562 
 No. 1, LLC North Las Vegas, NV 89031  
    
 Mudd Adventures,  8050 South Virginia (541) 842-8201944-

0444 
 LLC Reno, NV 89511  
    
    
Nevada Mudd Adventures,  3915 South McCarran Blvd (541) 944-0444 
 LLC Reno, NV 89502  
    
 IAG Nevada, LLC  3380 Kietzke Lane (775) 376-1953(541) 

944-0444 
  Reno, NV 89502  
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 Franchisee Outlet Address Phone Number 
  400 E. Plumb Lane (775) 413-3250 
  Reno, NV 89502  
    
 Mudd Adventures,  800 Holman Way (775) 418-5226(541) 

944-0444 
 LLC Sparks, NV 89431  
    
New Jersey P5 Link LLC 417 Washington Ave.  (201) 244-8855 
  Dumont, NJ 07628  
    
 Jersey P5, LLC 101 Midland Ave (201) 421-0018 
  River Edge, NJ 07661  
    
New  Tres Lobos LLC 1300 Unser Boulevard SW (505) 208-0705681-

7812 
Mexico  Albuquerque, NM 87121  
    
  7341 San Antonio NE Dr  
  Albuquerque, NM 87109  
    
 The James Bean 17702680 Main Street NENW (505) 681-7812 
 LLC Los Lunas, NM 87031  
    
  1770 Main Street NE  
  Los Lunas, NM 87031  
    
Ohio Chai Kafe LLC 5259 Northfield Rd (419) 516-8700 
  Bedford Heights, OH 44146  
    
Ohio The Palace of Akron,  3479 Center Road (234) 803-3201(330) 

802-1213 
 LLC Brunswick, OH 44212  
    
 Fix N’ Sips Coffee 2149 Southgate Parkway (740) 359-1616 
 Corp.  Cambridge, OH 43725  
    
 HBOH Streetsboro, 

LLC 
4301 Whipple Ave. (330) 244-6626(541) 

944-6513 
 LLC Canton, OH 44718  
    
 HBOH Perry, LLC 4660 Tuscarawas W. St. (541) 944-6513 
  Canton, OH 44708  
    
    
Ohio HBOH Green, LLC 3532 Massillon Road (330) 244-6626(541) 

944-6513 
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 Franchisee Outlet Address Phone Number 
  Green, OH 44685  
    
    
Ohio HBOH Kent 59 LLC 1713 E. Main Street (330) 968-3004(541) 

944-6513 
  Kent, OH 44240  
    
 HBOH Streetsboro,  9215 State Route 43 (330) 244-6626 
 LLC Streetsboro, OH 44241  
    
 CLEHB Mentor LLC 8764 Mentor Ave. (216) 337-8230 
  Mentor, OH 44060  
    
 HBOH LLC 9215 State Route 43 (541) 944-6513 
  Streetsboro, OH 44241  
    
Oregon Blueberry Junction  952 Hill Street SE (541) 936-1997908-

5032 
 LLC Albany, OR 97322  
    
 Blueberry Junction  3080 Pacific Blvd SE (541) 936-1997 
 LLC Albany, OR 97322  
    
 Lisa Murray 65 S 10th Street (541) 347-4336404-

6122 
  Bandon, OR 97411  
    
 NW Coffee Group  14435 SW Tualatin Highway (503) 201-1309830-

0271 
 LLC Beaverton, OR 97005  
    
 JCK Coffee Co.,  1041 Northeast 9th Street (541) 342-6557915-

2482 
 LLC* Bend, OR 97701  
    
 NW Coffee Group  9839 SE Elon Street (503) 201-1309830-

0271 
 LLC Clackamas, OR 97015  
    
 Raevin Inc. 62993 Highway 101 (541) 267-6724404-

7113 
  Coos Bay, OR 97420  
    
 JCK Coffee Co.,  2809 Chad Drive (541) 342-6557915-

2482 
 LLC* Eugene, OR 9740197408  
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 Franchisee Outlet Address Phone Number 
    
  3645 West 11th Avenue  
  Eugene, OR 97402  
    
  1775 W 7th Ave (541) 342-6557 
  Eugene, OR97402  
    
Oregon Raevin, Inc. 520 Hwy 101 (541) 991-3662404-

7113 
  Florence, OR 97439  
    
    
 Thomason Bean  840 NE F Street (541) 955-9506441-

1366 
 Co., Inc * Grants Pass, OR 97526  
    
  1885 6th Street  
  Grants Pass, OR 97526  
    
    
Oregon Thomason Bean  109 Curtis Drive  
 Co., Inc * Grants Pass, OR 97526  
    
  700 SE 7th Street  
  Grants Pass, OR 97256  
    
 Meant 2B Coffee,  205 S. Hwy 395 (541) 379-6074 
 LLC Hermiston, OR 97838  
    
 JCK Coffee Co.,  5007 River Road North (541) 342-6557915-

2482 
 LLC* Keizer, OR 97303  
    
 Janterr, LLC 4653 South 6th Street (541) 882-4262891-

3780 
  Klamath Falls, OR 97603  
    
  515 Washburn Way  
  Klamath Falls, OR 97603  
    
 Blueberry Junction,  1507 S. Main Street (541) 936-1997908-

5032 
 LLC Lebanon, OR 97355  
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 Franchisee Outlet Address Phone Number 
 Riptide Coffee Co. 3565 NW HWY 101 (503) 272-5191941-

7105 
  Lincoln City, OR 97367   
    
 4M Group LLC 40 NE Plum Street (541) 615-1662556-

6501 
  Madras, OR 97741  
    
 Riptide Coffee Co. 601 North Coast Hwy (503) 971-7105 
  Newport, OR 97365  
    
 Raevin, Inc. 1509 Virginia Avenue  (541) 267-6724404-

7113 
  North Bend, OR 97459  
    
 Blueberry Junction,  1914 Main Street  (541) 936-1997908-

5032 
 LLC Philomath, OR 97370  
    
    
Oregon NW Coffee Group  4835 NE Sandy Blvd (503) 201-1309830-

0271 
 LLC Portland, OR 9720897213  
    
 Thomason Bean  1230 West Harvard (541) 955-9506441-

1366 
 Co., Inc.* Roseburg, OR 97470  
    
  2288 NW Stewart Parkway  
  Roseburg, OR 97471  
    
 JCK Coffee Co.,  4651 Commercial St.  (541) 342-6557915-

2482 
 Inc.* Salem, OR 97302  
    
Oregon JCK Coffee Co.,  400 Q Street  
 Inc.* Springfield, OR 97477  
    
  1375 Main Street  
  Springfield, OR 97477  
    
 THB Warrenton, Inc. 1526 SE Discovery North (541) 282-4940 
  Warrenton, OR 97146  
    
 GK West Corp. 2100 Leigh Way (541) 826-3851941-

9733 
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 Franchisee Outlet Address Phone Number 
  White City, OR 97503  
    
 NW Coffee Group  25250 SW 95th Avenue (503) 201-1309830-

0271 
 LLC Wilsonville, OR 97070  
    
Tennessee Arnold Investment  450 Oil Well Rd (731) 420-1212 
 Co. Inc. Jackson, TN 38305  
    
Texas THB of South Texas,  447 E. Alton Gloor Blvd.,  (678) 456-5054(956) 

592-2393 
 LLC Brownsville, TX 78526  
    
 PRN Coffee LLC 2661 Midway Rd, Ste 300  (972) 989-8977 
  Carrolton, TX 75006  
    
 Speedy Blue  3117 Williams Dr (408) 717-3127 
 Chocolate with Red  Georgetown, TX, 78628  
 Curls   
    
 Kewl Beans II Inc. 1001 West Ground Grove Road (832) 691-4321 
  Lewisville, TX 75067  
    
 Bee Knee  7019 82nd St. (806) 441-8738 
 Investments, LLC Lubbock, TX 79424  
    
Texas ARO Coffee, LLC 1124 E. Nolana Ave. (956) 243-7262 
  McAllen, TX 78504  
    
 JA MO Kar, LLC 2007 North Big Spring Street (432) 262-0280(541) 

601-2347 
  Midland, TX 79707  
    
 432 One LLC 4950 E. University Blvd.  (541) 601-2347 
  Odessa, TX 79762  
    
  2424 N. FM 1936  
  Odessa, TX 79762  
    
 Swing Holdings,I 

Bean Drinking LLC 
105 Rex Kerwin Court, Bldg 1 (541) 297-6007(408) 

717-3127 
 LLC Pflugerville, TX 78660   
    
 Juniper Ventures  25510 Bulverde Road (830) 714-4400 
 of Texas, LLC San Antonio, TX 78261  
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 Franchisee Outlet Address Phone Number 
 Bexar Coffee SATX, 7224 FM 78 (210) 267-1332(956) 

592-7504 
 LLC San Antonio, TX 78244  
    
 JMJB, LLC 15082 Potranco Road #114 (541) 951-9914 
  San Antonio, TX 78245  
    
Utah Muggle Bean Inc. 1075 N Main St. (801) 576-0308 
  Springville, UT 84663  
    
Virginia J & P Coffee, LLC 22074 Railcar Drive (434) 830-4189(703) 

609-2865 
  Sterling, VA 20164  
    
Washington Jaime’s Java, LLC 4305 W. Clearwater (509) 579-0518(916) 

208-0636 
  Kennewick, WA 99336  
    
 JBJ Coffee Co. Inc. W. 2503 Northwest Blvd (509) 710-9532 
  Spokane, WA 99205  
    
 NW Coffee Group  15630 NE Fourth Plain Blvd.   (503) 319-1510830-

0271 
 LLC Vancouver, WA  98682  
    
  16205 NE 23rd St  
  Vancouver, WA  98684  
    
  2423 NE 134th Street (360) 828-7621 
  Vancouver, WA 98686  
    
 Jaime’s Java, LLC 1195 E. Whitman Dr. (509) 204-3063(916) 

208-0636 
  Walla Walla, WA    
    
Washington Sayk LLCGolden 

Springs  
115 56th Ave.35 S Mission St (541) 993-7488(206) 

406-6546 
 Coffee, LLC YakimaWenatchee, WA 98801  
    
West  AskKris Corporation 5634 US RT 60 (681) 888-5433(304) 

654-2623 
Virginia  Huntington, WV 25705  
    
    
Wyoming Roast 1, Inc.  2211 E. Lincolnway (307) 369-4500640-

1767 
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 Franchisee Outlet Address Phone Number 
  Cheyenne, WY 82001  
    
 Purple Hippo LLC 2700 E. Grand Ave.  (307) 761-2254  
  Laramie, WY 82070  
    

 
 

 
Franchisee Locations opened after December 31, 20232024  

As of March 125, 2024 
 

 Franchisee Outlet Address Phone Number 
Georgia AMJ Company LLC 2000 Holcomb Bridge Road (770) 685-6850 
  Roswell, GA 30076  
    
Kentucky THB WV, LLC 1305 Fairfax Drive (606) 385-8966 
  Ashland, KY 41101  
    
    
Missouri Show Me Coffee,  5799 N.2608 S Main St. (417) 208-9839437-

6874 
 LLC Joplin, MO 6480164804  
    
NevadaTexas BOSR Holding, 

LLCBexar Coffee 
STAX  

8860 S Durango Drive1800 Pat 
Booker Rd 

(702) 948-
8929(956) 592-7504 

  Las Vegas, NV 89113  
    
Ohio HBOH PerryII, LLC 4660 Tuscarawas W. 

St.Universal City, TX 78148 
(234) 214-8403 

  Canton, OH 44708  
    
Tennessee Arnold Investment  450 Oil Well Road (731) 300-3880 
Utah Co.Muggle Bean 

Inc. 
Jackson, TN 383054585 West 
13400 South 

(801) 860-5569 

  Riverton, UT 84096  
    
Virginia J&P Coffee Stone  24665 Gateway Village Pl (703) 609-2865 
 Ridge LLC Chantilly, VA 20152  
    

 
 
 
 

Franchisees with Signed Agreements, Not Yet Open for Business  
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As of March 125, 2024  
 

Entity Name City State / Province Email 

Beanstream, LLC Cottonwood Arizona aliwofford@gmail.com 

Kelly’sKelly's 
Perfect Blend LLC 

Litchfield 
 

Arizona waltersboysllc@gmail.com 

Vaxman Magic, 
Inc.GN Coffee LLC 

HemetGarden Grove California roman@vaxmanmagic.comniniwu0208@yahoo.com 

Beanstream, LLC Cottonwood Arizona aliwofford@gmail.com 

Kelly’s Perfect 
Blend LLC 

Litchfield Arizona THB.Phx@gmail.com 

Havasu Bean III 
LLC 

Parker Arizona humanbeanhavasu@gmail.com 

Vaxman Magic, Inc. Hemet  California roman@vaxmanmagic.com 

Verve Beverage and 
More, LLC 

La Mesa California anthony@vervebev.com 
 

Vaxman Magic, Inc. Lake Elsinore California roman@vaxmanmagic.com 

Vaxman Magic, Inc. Menifee California roman@vaxmanmagic.comroman@vaxmanmagic.com 

Buck-N-BeanBeans 
LLC 
 

Denver Colorado 
 

info@buck-n-bean.com 

Hot & Cold LLC MariannaCallaway Florida Shannon.maddox@maddoxms.combeanteam@maddoxms.com 

Grounded 
Investments, LLC 

Winter Springs Florida janmichelle79@gmail.com 

MRJ Coffee Co. Columbus Georgia mrjcoffeeco@charter.net 

RikeshDiamondhead 
LLC 

Fort OglethorpePost 
Falls 

GeorgiaIdaho thehumanbean706aliciaaddy@gmail.com 

AMJ Company, 
LLC 

Roswell Georgia fitzhughmail@gmail.com 

Spilled Life LLC Lebanon Illinois  sastew33@gmail.com 

Uma 22 Inc. Mokena Illinois Anand60185uma22inc@gmail.com 

Hoosier Beans, LLC Indianapolis Indiana melinda.rowan@gmail.com 

HBC No 2, LLC Las Vegas Nevada john@alamandkhan.com 

Jersey P5, LLC River Edge New Jersey syed.ispahani@yahoo.com 

Tres Lobos, LLC Albuquerque New Mexico humanbeannm@gmail.com 

The James Bean 
LLC 

Los Lunas New Mexico keith.z.griego@intel.com 
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Entity Name City State / Province Email 

JBC Java LLC Raleigh 
 

North Carolina brownwynhensley@gmail.combronwynhensley@gmail.com 

Chai KafeDakota 
Bean LLC 

Bedford 
HeightsSioux Falls 

OhioSouth 
Dakota  

ashadyaewsmenke@gmail.com 

CLEHB Mentor 
LLC 

Mentor Ohio  thelandhb@gmail.com 

Speedy Blue 
Chocolate with Red 
Curls 

Austin Texas cdjohst@gmail.com 

Ehrlich Ventures 
LLC 

Cedar Park Texas neilehrlich@gmail.com 

Speedy Blue 
Chocolate with Red 
Curls 

Georgetown Texas cdjohst@gmail.com 

Bee Knee 
Investments, LLC 

Lubbock Texas beekneeinvestments@gmail.com 

Double A Bean, 
LLC 

Missouri City Texas obdoc00edwardjvenegas123@gmail.com 

Tabasco Caf LLC Odessa Texas hbwtx1@gmail.com 

Jacob Miller and 
Jacob MooreJMJB 
LLC 

San Antonio Texas jake@shortstopmarkets.thehumanbean@gmail.com 

Bexar Coffee STAX 
II, LLC 

Universal City Texas cd.bexarcoffee@gmail.com 

Muggle Bean Inc. Riverton Utah Martyferguson1@aol.com 

Muggle Bean Inc. Springville Utah martyferguson1@aol.com 

J&P Coffee LLC Chantilly Virginia jarrodf@hotmail.com 

Jaime’sJamie's Java 
LLC 

Kennewick Washington jmluisi@msn.com 

JBJ Coffee Co. Inc. Spokane Washington Thehumanbeanspokane@comcast.net 
Golden Springs 
Coffee,THB WV 
LLC 

WenatcheeHurricane WashingtonWest 
Virginia 

ningj@goldenspringsllcmchap2020@aol.com 

     

In 20232024, no franchisee had an outlet terminated, canceled or not renewed. NineTwo 
franchisees voluntarily ceased to do business with us under franchise agreements in 20232024, 
and seventwo franchisees transferred a total of fourteenthree franchised outlets to new owners.   
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Closures of Franchised Locations. 

Eight (8) franchisees (all under common control) closed locations in 2023: THB New Hope, 
LLC (North Carolina); THB Congaree, LLC (South Carolina); THB Morganton, LLC (North 
Carolina); THB Summit Commons, LLC (South Carolina); THB Broad River, LLC (South 
Carolina); THB Long Creek, LLC (North Carolina); THB Waterville Commons, LLC (North 
Carolina); and THB Lake City, LLC (Florida). Questions about these eight locations may be 
directed to: 

 Gary Davies gary@capeam.com  

A ninth (9th) location was closed by multi-unit franchisee SS Blue Sky 2.0, LLC, which ceased to 
operate its mobile truck in Colorado. Questions about this unit may be directed to: 

 Frank Sherman frank@hbnoco.com  

A total of two (2) franchisees closed locations in 2024.  

Entity Name State Contact Info 

Juniper Ventures of Texas LLC Texas Rodney Fischer rodney@midtexoil.com 

SAYK LLC Washington Steven Balodis srb8196@gmail.com 

 

Transfers of Franchised Locations. 

In 20232024, these seven (7two (2) franchisees transferred a total of fourteen (14three (3) 
franchised outlets:  

THB Phoenix 1 LLC and THB of Phoenix-2 transferred locations in Phoenix, AZ. Questions 
about these two locations may be directed to the selling franchisee at:  

Brian Sherrill brian@humanbeanaz.com  

Amie Wallace transferred her Rocklin, CA and Citrus Heights, CA locations. Questions about 
these two locations may be directed to the selling franchisee at: 

Amie Wallace amiedwallace@gmail.com  

THBWP, LLC transferred its Woodland Park, CO location. Questions about this location may be 
directed to the selling franchisee at: 

Sara & Dan Taylor  redbaroncarwash@gmail.com  
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VTP Coffee, LLC transferred five (5) California locations: two in Porterville, two in Visalia, and 
one in Tulare. Questions about these locations may be directed to the selling franchisee at: 

 Fred Gibby  fred@vtp.us  

Edward and Shanna Booth transferred their Chico, CA location. Questions about this location 
may be directed to the selling franchisee at: 

 Edward & Shanna Booth jazzed16@hotmail.com  

C&C Coffee, LLC transferred three Vancouver, WA locations. Questions about these three 
locations may be directed to the selling franchisee at: 

 Brian Magnussen brian@bandtcoffee.com  

Name of Transferring 
Franchisee State Number of locations 

transferred Contact Info 

Swift Holdings, LLC Pflugerville, 
TX 1 Whitney Ingersoll 

Whitneyingersoll726@gmail.com 

Black Jack Coffee LLC Las Vegas, NV 
and 
Henderson, 
NV 

2 
Ardys Reed  
ardys@blkjacklv.com 
 

 

No franchisee has failed to communicate with us, within 10 weeks of the effective date of this 
Disclosure Document.   

If you buy this franchise, your contact information may be disclosed to other buyers when you 
leave the franchise system. In some instances, current and former franchisees sign provisions 
restricting their ability to speak openly about their experience with The Human Bean. You may 
wish to speak with current and former franchisees, but be aware that not all such franchisees will 
be able to communicate with you. 

As of the date of this Disclosure Document, we are not currently selling a previously-owned 
franchised outlet now under our control. To reach the THB Franchisee Advisory Committee, the 
trademark-specific franchisee organization for THB franchisees, call (888) 262-2215. 
 

Item 21  
FINANCIAL STATEMENTS 

Attached as Exhibit G are our audited financial statements for fiscal years 2024-2023, dated 
December 31, 2024; and for fiscal years 2023-2022, dated December 31, 2023; and for fiscal 
years 2022-2021, dated December 31, 2022; and unaudited interim financials for currency as 
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needed. The audited financial statements as of December 31, 20232024 and any unaudited 
financial statements are included in Exhibit G.  
 

Item 22  
CONTRACTS 

Copies of all franchise agreements used by the franchisor are attached as exhibits.  These 
documents are as follows: 

Exhibit B  -  Franchise Agreement, State-Specific Addendum (if applicable), 
Guaranty Agreement, Electronic Funds Transfer Authorization, Manager’s 
Confidentiality Agreement, and Form of Release 
Exhibit C  -  Site Analysis Agreement 
Exhibit H  -  Area Development Agreement and State-Specific Addendum (if 
applicable) 
 

Item 23  
RECEIPTS 

Exhibit J, the last page of this Disclosure Document, is a detachable document acknowledging 
your receipt of this Disclosure Document.  The Federal Trade Commission requires that you 
promptly sign and return one copy of the receipt to us.  This does not obligate you to purchase a 
franchise and it does not obligate us to sell you a franchise.  Retain the other copy of the receipt 
for your records. 
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connection with the commencement of the franchise relationship shall have the effect of (i) 
waiving any claims under any applicable state franchise law, including fraud in the inducement, 
or (ii) disclaiming reliance on any statement made by any franchisor, franchise seller, or other 
person acting on behalf of the franchisor.  

Illinois  
The State of Illinois requires that the following risk be highlighted:  
Financial Condition. The Franchisor’s financial condition as reflected in its financial 

statements (see Item 21) calls into question the Franchisor’s financial ability to provide services 
and support to you. 

Item 5 is amended as follows:  

THB will defer the due date for payment of the balance of the Initial Franchise Fee (after 
execution of the Site Analysis Agreement) until Franchisee has opened its THB Outlet at the 
Premises, or the Illinois Attorney General has lifted its deferral requirement, whichever is sooner. 
The Illinois Attorney General’s Office imposed this deferral requirement due to Franchisor’s 
financial condition. 

Illinois law governs the franchise agreements.  
In conformance with Section 4 of the Illinois Franchise Disclosure Act, any provision in a 

franchise agreement that designates jurisdiction and venue in a forum outside of the State of Illinois 
is void. However, a franchise agreement may provide for arbitration to take place outside of 
Illinois.  

Franchisee’s rights upon termination and non-renewal are set forth in sections 19 and 20 
of the Illinois Franchise Disclosure Act. In conformance with Section 41 of the Illinois Franchise 
Disclosure Act, any condition, stipulation or provision purporting to bind any person acquiring 
any franchise to waive compliance with the Illinois Franchise Disclosure Act or any other law of 
Illinois is void. 

No statement, questionnaire, or acknowledgementacknowledgment signed or agreed to 
by a franchisee in connection with the commencement of the franchise relationship shall have the 
effect of: (i) waiving any claims under any applicable state franchise law, including fraud in the 
inducement, or (ii) disclaiming reliance on any statement made by any franchisor, franchise 
seller, or other person acting on behalf of the Franchisorfranchisor. This provision supersedes 
any other term of any document executed in connection with the franchise.  

Maryland 
1. Nothing in the Franchise Agreement or any related agreement will be interpreted to 

require franchisees or developers to waive, release or be estopped from asserting any 
claims arising under the Maryland Franchise Registration & Disclosure Law. 

2. Nothing in the Franchise Agreement or any related agreement will be interpreted to bar 
franchisees or developers from seeking injunctive relief in Maryland on any claims 
arising under the Maryland Franchise Registration & Disclosure Law. 
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FRANCHISE AGREEMENT 

 
1. The Franchise. 

1.1 Franchise Grant. THB grants Franchisee a franchise that includes the right to 
use the Proprietary Marks and the THB System, as provided in and during the 
Term of this Agreement, in connection with the operation of the THB Outlet, at 
the Premises, or such other location as THB may approve.  

1.2 Territorial Exclusivity.  THB will not establish another THB outlet within a 
radius of one mile of the Premises, unless Franchisee first gives its written 
consent. Franchisee may relocate the THB Outlet within its granted territory only 
with THB’s prior written consent and approval of the relocation site. THB may 
engage in any lawful business activity (other than establishing another THB 
outlet) within such one-mile radius, using any of the Proprietary Marks or any 
other trademark or service mark. If THB and Franchisee or its Affiliate are parties 
to an Area Development Agreement (“ADA”), then during the term of the ADA, 
its provisions regarding territorial rights in the Development Area will supersede 
the more limited grant of territorial exclusivity for individual units set forth in this 
Section. If an ADA is terminated and not renewed, extended or replaced, but this 
Agreement remains effective, then the more limited grant of territorial exclusivity 
for individual units set forth in this Section will apply to the Premises. 

1.3 Limitation to Outlet Site.  This franchise is granted only for the Premises and, 
except as provided in Section 1.2, grants no rights outside that site.  Except as 
provided in Section 1.2, THB reserves the sole and unlimited right to establish 
and operate, or permit others to operate, THB outlets at any location. 

1.4 Various Forms of Franchise Agreements.  Current franchisees of THB operate 
under various forms of franchise agreements, and THB’s obligations and rights 
with respect to its various franchisees may differ materially. The existence of 
different forms or versions of this Franchise Agreement does not entitle 
Franchisee to benefit from any such difference, nor does it operate to alter or 
amend this Agreement. 

2. Fees. 

2.1 Site Analysis Fee.  Upon the execution of this Agreement, THB will apply any 
Site Analysis Fee paid by Franchisee pursuant to a Site Analysis Agreement 
between Franchisee and THB to the Initial Franchise Fee, as defined below. 

2.2 Initial Franchise Fee.  The fee for the rights granted under this Agreement (the 
“Initial Franchise Fee”) is Thirty-Five Thousand Dollars ($3035,000), which is 
due upon execution of this Agreement.  If your THB Outlet does not open for 
business within eighteen (18) months of the execution of this Agreement, then 
THB may terminate this Agreement and retain the nonrefundable portion of the 
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Trademark or Service 
Mark 

USPTO Registration 
Number 

 

 
Reg. No. 7,528,285 

 

 

Reg. No. 7,528,292 

POOLSIDE Reg. No. 7,530,715 

 

 
4.4 List of Proprietary Marks Subject to Change.  If it becomes advisable at any 

time in the sole discretion of THB to modify or discontinue use of any of the 
Proprietary Marks, including “The Human Bean,” or to use one or more 
additional substitute trade or service marks, Franchisee will comply with THB’s 
direction to modify or discontinue use of such mark or use one or more additional 
or substitute trade or service marks within a reasonable time after notice to 
Franchisee, and THB’s liability to you in such event will be limited to the 
reasonable cost of replacement of signs, supplies, and other materials bearing the 
discontinued mark. 

4.5 Limitations on Use of Proprietary Marks.  Franchisee may use the Proprietary 
Marks only in conformity with the standards and requirements that THB has 
established or may establish from time to time as set forth in the Operations 
Manuals. Any unauthorized use, or continued use of the Proprietary Marks after 
the termination or expiration of this Agreement, will constitute a breach of this 
Agreement and (potentially) trademark infringement, causing irreparable harm to 
THB, subject to injunctive relief. Franchisee will submit all printed or electronic 
forms bearing its corporate name, such stationery, business cards, purchase 
orders, and invoices to THB for its written approval and not use these items 
unless approved. Franchisee will not use “The Human Bean” or any other of the 
Proprietary Marks, or any term confusingly similar to the Proprietary Marks, as a 
corporate, quasi-corporate, L.L.C., partnership or top-level domain name except 
as permitted by Section 4.13 of this Agreement or required by applicable law. 
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supplier of goods or services for your THB Outlet is a material breach of this 
Agreement.  

8.4 Coffee and Coffee Beans.  Franchisee will purchase only from THB’s approved 
distributor all of Franchisee’s requirements for coffee and espresso beans, as 
specified in the Operations Manual, or other documents provided or approved by 
THB as they presently exist or may exist in the future.  No coffee or espresso may 
be served at the THB Outlet that is not purchased through the THB-designated 
supplier. THB’s coffee and espresso bean blends and roasts are distinctive 
elements of the THB product offerings, and Franchisee’s breach of this 
Section 8.4 will be grounds for immediate termination of this Agreement by THB 
without opportunity to cure.  Franchisee will pay THB-designated coffee or 
espresso bean vendors within vendor terms. 

8.5 Logo Cups and Lids.  Franchisee will purchase only from THB, or its Affiliate 
or approved distributor, all of Franchisee’s requirements for branded cups and lids 
bearing the THB Marks or logo, per the Operations Manual. This provision 
applies to both disposable and re-usable cups and lids. The purchase of branded or 
unbranded cups or lids from other sources for use at your THB Outlet is a 
violation of this Agreement.  

8.6 Advertising and Promotions.  Franchisee will use its best efforts to promote and 
advertise the opening of the THB Outlet.  

8.6.1 Pre-Opening Direct Local Advertising. THB recommends that for 
Opening. Franchisee plan towill spend at least seventen thousand five 
hundred dollars ($7,50010,000) directly on local advertising 
withinduring the first six (6three (3) months followingbefore and the first 
three (3) months after the opening of the THB Outlet, then 5. Thereafter, 
it is recommended but not required to spend at least 2% and up to 7% of 
gross revenue for the next six (6) months, and at least 3% of gross 
revenue thereafter. on local advertising.  

8.6.2 Promotional Campaigns. Franchisee will participate in all system-wide 
promotional and/or charitable campaigns, in whatever form, including by 
honoring any system-wide discounts and contributing from proceeds to 
specified charities.  

8.6.3 Promotional Content. Advertising materials made available to Franchisee 
by THB pursuant to Section 10.6 of this Agreement are approved if used 
without change. All other advertising and promotional content to be 
offered or published by or for Franchisee in any medium, including 
without limitation print, radio, television and Internet, will be submitted 
to THB for approval or disapproval in advance of its use, and no such 
advertisement or promotion will be used by Franchisee unless it has first 
been approved by THB. THB will evaluate all proposed advertising and 
promotions and either approve or disapprove within fifteen (15) days of 
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regarding the matters set forth in the Operations Manual, such as menus, 
procedures, branding, standards, recipes and equipment, whether or not 
specifically designated as amendments to the Operations Manual. 

18.20 “Premises” means the location stated in Section XXXthe preamble of this 
Agreement, or such other location as THB may approve. 

18.21 “Proprietary Marks” or “THB Marks” meanshas the following, and such other 
marks as THB may,meaning assigned in its sole discretion, add by 
amendmentSection 4.3 of the Operations Manuals:this Agreement. 

TRADEMARK OR 
SERVICE MARK 

UNITED STATES 
PATENT & TRADEMARK 
OFFICE REGISTRATION 

NUMBER 

“The Human Bean” 2,493,213 

“The Human Bean 
Espresso Coffee Etc.” 2,760,822 

”The Human 
Bean Drive Thru” 2,805,579 

“H2B” 3,264,873 

 

5,545,858 

 

5,545,866 
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ILLINOIS ADDENDUM TO THE FRANCHISE AGREEMENT 
This RIDER is made and entered into as of this ______ day of ____________, 20__, by and 
between Casey Hawkins, Inc., an Oregon corporation (“THB”), and 
______________________________________________________________________, whose 
principle business address is ___________________________________________________ 
(“Franchisee”). 

RECITALS 

THB and Franchisee are parties to a certain Franchise Agreement of even date herewith.  
This Rider is annexed to, and forms part of, the Franchise Agreement.  This Rider is being 
executed because (a) Franchisee is a resident of Illinois; and/or (b) the drive-thru that Franchisee 
will operate under the Franchise Agreement will be located in the state of Illinois. In accordance 
with Section 41 of the Illinois Franchise Disclosure Act, any condition, stipulation, or provision 
purporting to bind any person acquiring any franchise to waive compliance with any provision of 
the IFDA or any other law of Illinois is void.  

AMENDMENTS 

Section 2.2 of the Franchise Agreement is amended by deleting the first sentence and 
substituting the following: 

 
 2.2  The fee for the rights granted under this Agreement (the “Initial Franchise 
Fee”) is Thirty-Five Thousand Dollars ($3035,000). THB will defer the due date 
for payment of the balance of the Initial Franchise Fee until Franchisee has 
opened its THB Outlet at the Premises, or the Illinois Attorney General has lifted 
its deferral requirement, whichever is sooner. The Illinois Attorney General’s 
Office imposed this deferral requirement due to Franchisor’s financial condition. 

 
Section 3 of the Franchise Agreement is amended by adding the following: 
  

3.1  Illinois Law. Your rights upon non-renewal may be affected by Illinois law, 815 ILCS 
705/19 and 705/20. 

Section 15 of the Franchise Agreement is amended by adding the following:  

15.1 Illinois Law. The conditions under which your franchise can be terminated may be 
affected by Illinois law, 8151LCS 7051/19 and rule 200 608.  

15.9 Illinois Law. The conditions under which your franchise can be terminated may be 
affected by Illinois law, 815ILCS 7051/19 and rule 200 608.  

Section 16.3 of the Franchise Agreement is amended by adding the following: 

The governing law clause in the Franchise Agreement, Section 16.3, applies to the 
construction or interpretation of the Franchise Agreement and shall not be construed to 
negate the application of Illinois law. To the extent required by Illinois law, any provision 
in the Franchise Agreement that designates jurisdiction or venue in a forum outside of 
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Illinois is void with respect to any cause of action which otherwise is enforceable in 
Illinois, provided that an agreement may provide for arbitration in a forum outside 
Illinois.   

 
Section 17.2 is amended by adding the following: 

No statement, questionnaire, or acknowledgementacknowledgment signed or agreed to 
by a franchisee in connection with the commencement of the franchise relationship shall 
have the effect of: (i) waiving any claims under any applicable state franchise law, 
including fraud in the inducement, or (ii) disclaiming reliance on any statement made by 
any franchisor, franchise seller, or other person acting on behalf of the 
Franchisorfranchisor. This provision supersedes any other term of any document 
executed in connection with the franchise.  

 
In all other respects, the Franchise Agreement will be construed and enforced according to its 
terms. 

In witness whereof, the parties hereto have executed and delivered this Rider for Use in Illinois, 
on the date stated above or when signed by both parties, whichever is first.    

 
FOR CASEY HAWKINS, INC.    
 
__________________________________________ _______________________ 
Signature                   Date 
 

FOR FRANCHISEE   
 

 
 

__________________________________________ _______________________ 
Signature                   Date 
 
Additional franchisees: 
 
__________________________________________ _______________________ 
Signature                   Date 
 
__________________________________________ _______________________ 
Signature                   Date 
 
__________________________________________ _______________________ 
Signature                   Date 
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EXHIBIT C 
SITE ANALYSIS AGREEMENT 

 
 This Site Analysis Agreement (this “Agreement”) is made and entered into by and between 
Casey Hawkins, Inc. (“THB”) and _______________________ (“Prospective Franchisee”) on this 
date, ____________________ (the “Effective Date”). 
 

RECITALS 
  
 Prospective Franchisee has received and reviewed the THB Franchise Disclosure 
Document, describing THB’s franchised drive-thru espresso and coffee business. Prospective 
Franchisee is applying to become a THB franchisee. In consideration of Prospective Franchisee’s 
payment of Five Thousand Dollars ($5,000), THB is willing to analyze sites proposed by 
Prospective Franchisee for Prospective Franchisee’s THB outlet. 

 
TERMS 

 
 1. Prospective Franchisee acknowledges that the THB Franchise Disclosure 
Document, together with a copy of this Agreement, was received by Prospective Franchisee on 
______________________. 
 
 2. Together with a signed copy of this Agreement, Prospective Franchisee attaches a 
completed copy of THB’s Site Analysis Form, with all documents and information required for 
each site to be evaluated by THB.  Prospective Franchisee may submit multiple proposed sites for 
evaluation by THB up to a maximum of ten (10) sites, provided that each of the proposed sites is 
within fifty (50) miles of each of the other proposed sites. 
 

3. THB acknowledges receipt of the sum of Five Thousand Dollars ($5,000) from 
Prospective Franchisee (the “Site Analysis Fee”).  If THB, in the exercise of its reasonable business 
judgment, deems one or more of Prospective Franchisee’s proposed sites suitable for a THB outlet, 
THB will apply the Site Analysis Fee to the Initial Franchise Fee of Thirty-Five Thousand Dollars 
($3035,000) payable by Prospective Franchisee upon the execution of a franchise agreement with 
THB, provided that Prospective Franchisee pays the balance of the Franchise Fee within ninety 
(90) days of receipt of site approval from THB (Section 5 below). 

 
4. The Site Analysis Fee is nonrefundable. If THB and Prospective Franchisee are 

unable to agree on a site for the THB outlet within nine (9) months of payment of the Site Analysis 
Fee, or they are unable to agree to the terms of the franchise agreement, or if for any other reason 
Prospective Franchisee does not enter into a franchise agreement with THB, the Site Analysis 
Agreement will terminate, and the Site Analysis Fee will be deemed fully earned by THB and will 
not be refunded. 

  
5. If THB approves one or more of the proposed sites, Prospective Franchisee will 

have ninety (90) days from the receipt of notice of site approval to pay the balance of the Franchise 
Fee and enter into a franchise agreement with THB.  If Prospective Franchisee does not enter into 
a franchise agreement with THB within the allotted time, the Site Analysis Fee will be deemed 
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EXHIBIT D 
Table of Contents of the 20232024 Operations Manual 
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Our agent for service of process in Oregon is: 
David Silverman, Silverman Law LLC  
1050 SW 6th Ave Ste 1100  
Portland, OR 97204  
503-219-3750 

Our agent for service of process in New York is: 
Secretary of State  
99 Washington Avenue  
Albany, NY 12231  
212-416-8222 

 
Our agent for service of process in North Dakota is: 

Securities Commissioner  
State Capitol, 5th Floor, Dept. 414 
600 E. Boulevard Ave. 
Bismarck, ND 58505 
(701) 328-4712 

Our agent for service of process in South Dakota is: 
Director, Division of Securities 
118 West Capitol124 S. Euclid Ave. 
Pierre, SD 57501-2017 
(605) 773 4013 

Our agent for service of process in Virginia is: 
Clerk of the State Corporation Commission 
1300 E. Main St., 1st Floor 
Richmond, VA 23219 
(804) 371-9051 

Our agent for service of process in Washington is: 
Administrator of Securities 
150 Israel Road SW 
Tumwater WA 98501 
(360) 902-8760 

Our agent for service of process in Wisconsin is: 
Director of the Dept. of Financial Institutions  
201 West Washington Ave. 
Madison, WI 53703 
(608) 266 0448 
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EXHIBIT F 
LIST OF STATE ADMINISTRATORS 

 
California 
Commissioner of Financial Protection and 
Innovation 
Dept. of Financial Protection and Innovation 
One Sansome St., Ste. 600 
San Francisco, CA 94104 
(866) 275-2677 
  

North Dakota 
North Dakota Securities Dept. 
State Capitol, 5th Floor, Dept. 414 
600 E. Boulevard Ave. 
Bismarck, ND 58505 
(701) 328-4712 
 

Hawaii 
Hawaii Commissioner of Securities 
State of Hawaii Dept Commerce & Consumer 
Affairs 
Business Registration Division – Securities 
Compliance Branch 
335 Merchant Street, Room 203 
Honolulu, HI 96813 
(808) 586-2722 
 
 

Oregon 
Corporate Securities Section 
Dept. of Insurance & Finance 
Labor & Industries Bldg. 
Salem, OR 97310 
(503) 378-4387 
 

Illinois 
Franchise Bureau 
Office of Attorney General 
500 South Second Street 
Springfield, IL 62706 
(217) 782-4465 
 

Rhode Island 
Dept. Business Regulation 
1511 Pontiac Ave., Bldg. 69-1 
Cranston, RI 02920 
(401) 277-3048 
 

Indiana 
Franchise Division 
Office of Secretary of State 
302 West Washington, Room E-111 
Indianapolis, IN 46204 
(317) 232-6681 
 

South Dakota 
Franchise Office 
Division of Securities 
118 West Capitol124 S. Euclid Ave. 
Pierre, SD 57501-2017 
(605) 773-4013 
 

Maryland 
Office of the Attorney General 
Division of Securities 
200 St. Paul Place, 20th Floor 
Baltimore, Maryland 21202-2020 
(410) 576-6360 
 

Virginia: 
Securities & Retail Franchising Div. 
State Corporation Commission 
1300 E. Main St. 
Richmond, VA 23219 
(804) 371-9051 
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EXHIBIT G 

AUDITED FINANCIALS 

2024-2022 
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Supplemental Unaudited Financial Statements 

These Supplemental Financial Statements have been prepared without an audit. Prospective 
franchisees or sellers of franchises should be advised that no independent certified public 
accountant has audited these figures or expressed an opinion with regard to their content or form. 
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proposed site(s) is/are acceptable.  Developer will not enter into an agreement to 
lease or purchase a proposed site unless and until the site has been approved 
pursuant to Section 5.3.  

5.2 No Site Analysis Fee.  As to sites proposed by Developer, THB will waive the 
Site Analysis Fee, and THB will not charge a fee to evaluate proposed sites for 
THB outlets in the Development Area. Developer will not be required to execute 
a Site Analysis Agreement or pay the Site Analysis Fee.  If the location of the first 
THB Outlet to be opened by Developer has not been determined or approved by 
THB as of the Effective Date of this Agreement, then the location of the first THB 
Outlet to be opened in the Development Area is the Premises for purposes of the 
Franchise Agreement. 

5.3 Prompt Decision on Proposed Sites.  THB will respond to a site proposal by 
approving, disapproving, or requesting additional information within thirty days 
of receipt of the proposal. If THB does not respond to a site proposal within thirty 
days of its receipt of the proposal or additional information thereto, the proposal is 
deemed rejected. Approval of a proposed site by THB does not constitute a 
representation by THB that a THB outlet at the proposed site will be successful or 
profitable, and Developer will not rely on THB’s approval as such a 
representation.   

5.4 Execution of Franchise Agreement.  Area Developer will execute the Franchise 
Agreement for the first THB Outlet to be opened by Area Developer at the same 
time as Area Developer executes this Agreement.  For subsequent Outlets, 
following approval of a proposed site within the Development Area, Developer 
will enter into THB’s then-current form of franchise agreement for the THB 
Outlet to be located at that site, provided however that differences between the 
Franchise Agreement and the then-current form of franchise agreement will be 
restricted to THB’s implementing any reasonable system-wide changes relating to 
its operations, products or administration, and also limited by THB’s obligations 
of good faith and fair dealing.   

5.5 Opening of THB Outlet.  Developer must equip and open the new THB outlet on 
the approved site, or another approved site, within one year of the execution of the 
franchise agreement for that site. 

6. Franchise Fees. 

6.1 One Third Due at Signing.  One thirdA portion of the Franchise Fee ($10,000) is 
due and payable upon execution of this Agreement for each outlet to be opened in 
fulfillment of Developer’s obligations under Section 3.1, except that the full 
Franchise Fee ($3035,000) is due on the execution of the franchise agreement for 
the first such THB outlet. The one thirddeposit portion of the Franchise Fee 
($10,000) down payment on the locations to be developed is deemed fully earned 
when paid and is non-refundable.   

6.2 Two Thirds Due on Execution of Individual Franchise Agreements.  The balance 
of the Franchise Fee ($2025,000) for each outlet to be opened in fulfillment of 
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 Exhibit I -- State Effective Dates 

The following states have franchise laws that require that the Franchise Disclosure Document be 
registered or filed with the states, or be exempt from registration: California, Hawaii, Illinois, 
Indiana, Maryland, Michigan, Minnesota, New York, North Dakota, Rhode Island, South 
Dakota, Virginia, Washington, and Wisconsin.  

This document is effective and may be used in the following states, where the document is filed, 
registered, or exempt from registration, as of the Effective Date stated below:  

 
State Effective Date 

California 7 June 2024 

Florida 17 December 20232024 

Hawaii Pending30 April 2024 

Indiana 31 January 202424 February 2025 

Illinois Pending25 April 2024 

Kentucky On File  

Maryland Pending22 August 2024  

Michigan 4 December 20232024 

Minnesota 12 June 2023July 2024 

New York Pending12 July 2024 

North Dakota 22 February 20242025 

South Dakota  7 December 20232024 

Texas On File 

Utah 11 October 20232024 

Virginia Pending22 May 2024 

Washington Pending28 August 2024 

Wisconsin 2120 February 20242025 
 

Other states may require registration, filing, or exemption of a franchise under other laws, such 
as those that regulate the offer and sale of business opportunities or seller-assisted marketing 
plans.   



 

Franchise Disclosure Document  204 

EXHIBIT J 
RECEIPT 

 
This disclosure document summarizes certain provisions of the franchise agreement and other 
information in plain language. Read this disclosure document and all agreements carefully.  
 
If Casey Hawkins, Inc. offers you a franchise, we must provide this disclosure document to you 
14 calendar-days before you sign a binding agreement with, or make a payment to, us or an 
Affiliate in connection with the proposed franchise sale.  New York requires you to receive this 
Franchise Disclosure Document at the earlier of the first personal meeting or 10 business days 
before the execution of the franchise or other agreement or the payment of any consideration that 
relates to the franchise relationship.  
 
If Casey Hawkins, Inc. does not deliver this disclosure document on time or if it contains a false 
or misleading statement, or a material omission, a violation of federal law and state law may have 
occurred and should be reported to the Federal Trade Commission, Washington, D.C. 20580 and 
the appropriate state agency as listed on Exhibit F. 
 
FTC Issuance Date: April 22, 2024 as amended July 8, 2024.March 5, 2025.  
 
Tom Casey, Dan Hawkins, Scott Anderson, Angela Beeks, Justin Hawkins, Janie Page and 
Christine Dalrymple (the people listed in Item 2) are the only people authorized to offer or sell 
this franchise.  Each of them can be reached at: 
 

Casey Hawkins, Inc. 
623 Rossanley Drive 
Medford, OR  97501 

Telephone: (888) 262-2215 
Email: applications@thehumanbean.com 

 
Casey Hawkins, Inc. authorizes the respective state agencies identified on Exhibit F to receive 
service of process for us in the particular state.  You acknowledge receiving a Franchise Disclosure 
Document including the following Exhibits: 
 
A. State-Specific Riders to the Franchise Disclosure Document; B. Franchise Agreement, 
Ancillary Agreements and State-Specific Addenda; C. Site Analysis Agreement; D. Operations 
Manual Table of Contents; E. Agents for Service of Process; F. List of State Administrators; G. 
Financial Statements; H. Area Development Agreement; I. State Effective Dates; & J. Receipts. 
 
 
Signer’s Name:              Date:                                      

 
Signature:           Signer’s Title:                                    
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RECEIPT (RETURN THIS COPY TO US) 
 
This disclosure document summarizes certain provisions of the franchise agreement and other 
information in plain language. Read this disclosure document and all agreements carefully.  
 
If Casey Hawkins, Inc. offers you a franchise, we must provide this disclosure document to you 
14 calendar-days before you sign a binding agreement with, or make a payment to, us or an 
Affiliate in connection with the proposed franchise sale.  New York requires you to receive this 
Franchise Disclosure Document at the earlier of the first personal meeting or 10 business days 
before the execution of the franchise or other agreement or the payment of any consideration that 
relates to the franchise relationship.  
 
If Casey Hawkins, Inc. does not deliver this disclosure document on time or if it contains a false 
or misleading statement, or a material omission, a violation of federal law and state law may have 
occurred and should be reported to the Federal Trade Commission, Washington, D.C. 20580 and 
the appropriate state agency as listed on Exhibit F. 
 
FTC Issuance Date: April 22, 2024 as amended July 8, 2024.March 5, 2025.  
 
Tom Casey, Dan Hawkins, Scott Anderson, Angela Beeks, Justin Hawkins, Janie Page and 
Christine Dalrymple (the people listed in Item 2) are the only THB employees authorized to offer 
or sell this franchise.  Each of them can be reached at: 
 

Casey Hawkins, Inc. 
623 Rossanley Drive 
Medford, OR  97501 

Telephone: (888) 262-2215 
Email: applications@thehumanbean.com 

 
Casey Hawkins, Inc. authorizes the respective state agencies identified on Exhibit F to receive 
service of process for us in the particular state.  You acknowledge receiving a Franchise Disclosure 
Document including the following Exhibits: 
 
A. State-Specific Riders to the Franchise Disclosure Document; B. Franchise Agreement, 
Ancillary Agreements and State-Specific Addenda; C. Site Analysis Agreement; D. Operations 
Manual Table of Contents; E. Agents for Service of Process; F. List of State Administrators; G. 
Financial Statements; H. Area Development Agreement; I. State Effective Dates; & J. Receipts. 
 
 
 
Signer’s Name:              Date:                                      

 
Signature:           Signer’s Title:                                    


