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The franchisee will operate a business that provides commercial, industrial, and institutional cleaning and
maintenance services, and other related services and products, under the “Corporate Cleaning Group”
trademarks and service marks.

The total investment necessary to begin operation of a Corporate Cleaning Group franchise ranges from $94,746
240 - $+40141,700. This includes $68,200 that must be paid to the franchisor.

This disclosure document summarizes certain provisions of your franchise agreement and other information in
plain English. Read this disclosure document and all accompanying agreements carefully. You must receive
the disclosure document at least 14 calendar days before you sign a binding agreement with, or make any
payment to the franchisor or an affiliate in connection with the proposed franchise sale. Note, however, that
no government agency has verified the information contained in this document.

The terms of your contract will govern your franchise relationship. Don’t rely on the disclosure document alone
to understand your contract. Read all of your contract carefully. Show your contract and this disclosure
document to an advisor, like a lawyer or accountant.

Buying a franchise is a complex investment. The information in this disclosure document can help you make
up your mind. More information on franchising, such as “A Consumer’s Guide to Buying a Franchise”, which
can help you understand how to use this disclosure document, is available from the Federal Trade Commission.
You can contact the FTC at 1-877-FTC-HELP or by writing to the FTC at 600 Pennsylvania Avenue, NW,
Washington, DC 20580. You can also visit the FTC’s home page at www.ftc.gov for additional information.
Call your state agency or visit your public library for other sources of information on franchising.

There may also be laws on franchising in your state. Ask your state agencies about them.

Issuance Date: April 25, 2025Apri 26,2024
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How to Use This Franchise Disclosure Document

Here are some questions you may be asking about buying a franchise and tips on how to find

more information:

QUESTION

WHERE TO FIND INFORMATION

How much can I earn?

Item 19 may give you information about outlet sales, costs,
profits or losses. You should also try to obtain this
information from others, like current and former
franchisees. You can find their names and contact
information in Item 20 or Exhibit E.

How much will I need to
invest?

Items 5 and 6 list fees you will be paying to the franchisor
or at the franchisor’s direction. Item 7 lists the initial
investment to open. Item 8 describes the suppliers you must
use.

Does the franchisor have the
financial ability to provide
support to my business?

Item 21 or Exhibit C includes financial statements.
Review these statements carefully.

Is the franchise system
stable, growing, or
shrinking?

Item 20 summarizes the recent history of the number of
company-owned and franchised outlets.

Will my business be the only
Corporate Cleaning Group
business in my area?

Item 12 and the “territory” provisions in the franchise
agreement describe whether the franchisor and other
franchisees can compete with you.

Does the franchisor have a
troubled legal history?

Items 3 and 4 tell you whether the franchisor or its
management have been involved in material litigation or
bankruptcy proceedings.

What’s it like to be a
Corporate Cleaning Group
franchisee?

Item 20 or Exhibit E lists current and former franchisees.
You can contact them to ask about their experiences.

What else should I know?  |These questions are only a few things you should look for.
Review all 23 Items and all Exhibits in this disclosure
document to better understand this franchise opportunity.
See the table of contents.
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What You Need To Know About Franchising Generally

Continuing responsibility to pay fees. You may have to pay royalties and other fees even if
you are losing money.

Business model can change. The franchise agreement may allow the franchisor to change its
manuals and business model without your consent. These changes may require you to make
additional investments in your franchise business or may harm your franchise business.

Supplier restrictions. You may have to buy or lease items from the franchisor or a limited
group of suppliers the franchisor designates. These items may be more expensive than similar
items you could buy on your own.

Operating restrictions. The franchise agreement may prohibit you from operating a similar
business during the term of the franchise. There are usually other restrictions. Some examples
may include controlling your location, your access to customers, what you sell, how you
market, and your hours of operation.

Competition from franchisor. Even if the franchise agreement grants you a territory, the
franchisor may have the right to compete with you in your territory.

Renewal. Your franchise agreement may not permit you to renew. Even if it does, you may
have to sign a new agreement with different terms and conditions in order to continue to
operate your franchise business.

When your franchise ends. The franchise agreement may prohibit you from operating a
similar business after your franchise ends even if you still have obligations to your landlord or
other creditors.

Some States Require Registration

Your state may have a franchise law, or other law, that requires franchisors to register
before offering or selling franchises in the state. Registration does not mean that the state
recommends the franchise or has verified the information in this document. To find out if your

state has a registration requirement, or to contact your state, use the agency information in
Exhibit A.

Your state also may have laws that require special disclosures or amendments be made
to your franchise agreement. If so, you should check the State Specific Addenda. See the Table
of Contents for the location of the State Specific Addenda.
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Special Risks to Consider About This Franchise
Certain states require that the following risk(s) be highlighted:

1. Out-of-state dispute resolution. The franchise agreement requires you to resolve
disputes with us by mediation, arbitration, and/or litigation only in Michigan. Out-of-state
mediation, arbitration, and litigation may force you to accept a less favorable settlement for
disputes. It may also cost you more to mediate and litigate with us in Michigan than in your
own state.

2. Spouse Liability. Your spouse must sign a document that makes your spouse liable for
your financial obligations under the franchise agreement, even though your spouse has no
ownership interest in the business. This guarantee will place both your and your spouse’s
personal and marital assets, perhaps including your house, at risk if your franchise fails.

3. Mandatory Minimum Payments. You must make minimum royalty or advertising
fund payments, regardless of your sales levels. Your inability to make the payments, may result
in termination of your franchise and loss of your investment.

4. Supplier Control. You must purchase all or nearly all of the inventory or supplies that
are necessary to operate your business from the franchisor, its affiliates, or suppliers that the
franchisor designates, at prices the franchisor or they set. These prices may be higher than
prices you could obtain elsewhere for the same or similar goods. This may reduce the
anticipated profit of your franchise business.

Certain states may require other risks to be highlighted. Check the “State Specific Addenda”
(if any) to see whether your state requires other risks to be highlighted.
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NOTICE REQUIRED BY THE STATE OF MICHIGAN

THE STATE OF MICHIGAN PROHIBITS CERTAIN UNFAIR PROVISIONS THAT ARE
SOMETIMES IN FRANCHISE DOCUMENTS. IF ANY OF THE FOLLOWING PROVISIONS
ARE IN THESE FRANCHISE DOCUMENTS, THE PROVISIONS ARE VOID AND CANNOT
BE ENFORCED AGAINST YOU.

Each of the following provisions is void and unenforceable if contained in any documents
relating to a franchise:
(a) A prohibition on the right of a franchisee to join an association of franchisees.

(b) A requirement that a franchisee assent to a release, assignment, novation,
waiver, or estoppel which deprives a franchisee of rights and protections provided in this
act. This shall not preclude a franchisee, after entering into a franchise agreement, from
settling any and all claims.

(c) A provision that permits a franchisor to terminate a franchise prior to the
expiration of its term except for good cause. Good cause shall include the failure of the
franchisee to comply with any lawful provision of the franchise agreement and to cure such
failure after being given written notice thereof and a reasonable opportunity, which in no
event need be more than 30 days, to cure such failure.

(d) A provision that permits a franchisor to refuse to renew a franchise without
fairly compensating the franchisee by repurchase or other means for the fair market value at
the time of expiration of the franchisee's inventory, supplies, equipment, fixtures, and
furnishings. Personalized materials which have no value to the franchisor and inventory,
supplies, equipment, fixtures, and furnishings not reasonably required in the conduct of the
franchise business are not subject to compensation. This subsection applies only if:

(i) The term of the franchise is less than 5 years and

(ii) the franchisee is prohibited by the franchise or other agreement from
continuing to conduct substantially the same business under another
trademark, service mark, trade name, logotype, advertising, or other
commercial symbol in the same area subsequent to the expiration of
the franchise or the franchisee does not receive at least 6 months
advance notice of franchisor's intent not to renew the franchise.

(e) A provision that permits the franchisor to refuse to renew a franchise on terms
generally available to other franchisees of the same class or type under similar
circumstances. This section does not require a renewal provision.

(f) A provision requiring that arbitration or litigation be conducted outside this
state. This shall not preclude the franchisee from entering into an agreement, at the time of
arbitration, to conduct arbitration at a location outside this state.

(g) A provision which permits a franchisor to refuse to permit a transfer of
ownership of a franchise, except for good cause. This subdivision does not prevent a
franchisor from exercising a right of first refusal to purchase the franchise. Good cause shall
include, but is not limited to:

(7) The failure of the proposed transferee to meet the franchisor's then
current reasonable qualifications or standards.
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(i1) The fact that the proposed transferee is a competitor of the franchisor or
subfranchisor.

(i11) The unwillingness of the proposed transferee to agree in writing to
comply with all lawful obligations. (iv) The failure of the franchisee or
proposed transferee to pay any sums owing to the franchisor or to cure any
default in the franchise agreement existing at the time of the proposed
transfer.

(h) A provision that requires the franchisee to resell to the franchisor items that
are not uniquely identified with the franchisor. This subdivision does not prohibit a provision
that grants to a franchisor a right of first refusal to purchase the assets of a franchise on the
same terms and conditions as a bona fide third party willing and able to purchase those
assets, nor does this subdivision prohibit a provision that grants the franchisor the right to
acquire the assets of a franchise for the market or appraised value of such assets if the
franchisee has breached the lawful provisions of the franchise agreement and has failed to
cure the breach in the manner provided in subdivision (c).

(1) A provision which permits the franchisor to directly or indirectly convey,
assign, or otherwise transfer its obligations to fulfill contractual obligations to the franchisee
unless provision has been made for providing the required contractual services.
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ITEM 1: THE FRANCHISOR, AND ANY PARENTS, PREDECESSORS AND AFFILIATES

To simplify the language in this disclosure document, the terms “Franchisor”, or “we” or “us” means
Corporate Cleaning Group® Franchise Systems LLC;—the—Franechisor. The terms “we”, “us” and
“Franchisor” do not include you, the “Franchisee”. We refer to the purchaser(s) of a Corporate Cleaning
Group franchise, as “you” or “Franchisee”, whether an individual, a partnership, corporation, or limited
liability company. If you are a corporation, partnership or other entity, the obligations and rights under our
Franchise Agreement will extend to your owners, officers, and directors.

We were formed as a limited liability company in the State of Michigan on April 17, 2007. Our principal
business address is 39201 Schoolcraft Road, Suite B12, Livonia, Michigan 48150 and our telephone number
is (734) 522 — 1144. We do business under our company name, “Corporate Cleaning Group” and its associated
design (the “Marks”). While we do not directly own or operate any businesses of the type you will be operating,
our affiliated companies do operate businesses of the same type you will operate under this franchise as
disclosed in this Item 1. We have not offered franchises in any other line of business. We only offer franchises
which operate under the “Corporate Cleaning Group” Marks. We began offering franchises as of June of 2007.
We are proud members of the International Franchise Association (IFA) and are committed to upholding the
IFA's Code of Ethics and best practices for franchising.

The principal business addresses of our agents for service of process are shown on Exhibit A.
Our Parents, Predecessors and Affiliates
We have no parent or predecessor company.

We have an affiliated company, One Source Cleaning, Inc (“OSCI”), a corporation formed in the State of
Michigan on March 17, 1995. OSCI’s notice address is 39201 Schoolcraft Road, Suite B12, Livonia,
Michigan 48150. OSCI operates a commercial cleaning business in twe-three territories similar to the type
you will operate, located in Livonia, Michigan, -and-Lansing, Michigan, and Toledo, Ohio. OSCI began
operating the Livonia, Michigan location in March of 1995.

We have a second affiliate company, Corporate Cleaning Group Inc. (“CCGI”), a Kansas—Missouri
corporation formed on March 13, 2003, with its principal business address at 9822 Pflumm Road, Lenexa,
Kansas 66215. Sinee-its-formationin2003-CCGI -has-eperated-operates a commercial cleaning business
in two territories similar to -of the type you will operate, located in Lenexa, Kansas and-its-surrounding
areasWichita, Kansas. CCGI began operating in Kansas City, Missouri in March of 2003 and moved to the
current location in Lenexa, Kansas in January 2014.

The Franchise Offered:

Our System is particularly well positioned in high demand B2B sectors such as educational institutions,
religious facilities, healthcare environments, and professional office spaces. We offer franchises for the right to
operate a business providing commercial, industrial, and institutional cleaning and maintenance services under
Corporate Cleaning Group Marks and using our distinctive operating procedures and standards in a designated
area (the “Franchised Business”). The distinguishing characteristics of the Franchised Business include, but are
not limited to, our distinetive-and-uniform trade dress standards, eperations-operational procedures, service
methods, and metheds-systems for management, training, and marketing, all of which may be ehangedupdated,
improved or further developed by us at any time (the “System”).
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Market and Competition:

The market for your Franchised Business consists of commercial customers. Fhe—marketDemand for eur

janitorial and commercial cleaning services is net-seasonal,-but-may-be-atfected-by-economic-conditionsin
your-designated-territorygenerally consistent, especially in regulated or high-traffic environments.

You will compete with other commercial, industrial, and institutional cleaning and maintenance services
including national, regional and local companies, efferingthat offer services similar to those effered-by-of your
Franchised Business. These competltors may mclude other franchlses mdependent busmesses and md1V1dual

prowders i

Industry Specific Regulations:

Some states may have licensing, certification, or registration requirements applicable to some or all of the
services you will be providing through your Franchised Business. You may be required to pay a fee to the
relevant state agency or association responsible for enforcing these requirements. Some states may require
a minimum level of education or related work experience to obtain licenses.

You must comply with all local, state and federal laws and regulations that apply to the operation of your
Franchised Business, including, among others, business operations, insurance, nondiscrimination, and
employment laws. Your advertising of the Franchised Business is regulated by the Federal Trade Commission.
There may be federal, state and local laws which affect your Franchised Business in addition to those listed
here. You will be responsible for investigating, understanding, and complying with any such laws in your
designated territory. You should consider both their effect on your business and the cost of compliance—¥e
sheuld-thereughly— and it is your responsibility to investigate all-of-thesetaws—and understand these
requirements before purchasing a Corporate Cleaning Group franchise.

ITEM 2: BUSINESS EXPERIENCE

Chief Executive Officer: Devin Dollar

Mr. Dollar has been Chief Executive Officer of CCGEFS since 2007. From March 13, 2003, to present, he
has served as Secretary of OSCI in Livonia, MI and CCGI in Lenexa, KS.

Chief Operating Officer: Leonard M. Yakuber

Mr. Yakuber has served as Chief Operating Officer of CCGFS since 2007. He is the President and Founder

of One Source Cleanmg, Inc. (OSCI) and has served as President ofCorporate Cleanmg Group, Inc. (CCGI)

Vice President of Franchisinge Finanece- & Compliance: Andrea Lilly, CFE

Ms. Lilly, CFE. has served as Vice President of Franchising for CCGFS since January 2025. From January
2024 to December 2024, she served as Vice President of Franchise Finance and Compliance, and from 2018
to 2023, she was Director of Finance for CCGFS and its affiliates, One Source Cleaning, Inc. (OSCI) and

Corporate Cleaning Group, Inc. (CCGI).EiHly-has-beenwith-CCGES-—since201-8been—Vice President-of
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Director of Franchise Development: CelinDareRebecca Page Ruebke

Ms. Ruebke has been Director of Franchise Development since March 2025. Since January 2025, Ms.
Ruebke has also served as Director of Franchise Development for Stay In Your Lane in Denver, Colorado.
From November 2022 to December 2024, Ms. Ruebke was Franchise Channel Manager for Lowen
Corporation in Hutchinson, Kansas. From September 2017 to September 2022, Ms. Ruebke was a Loan
Officer with Primary Residential Mortgage, Inc. in Hutchinson, Kansas.

ITEM 3: LITIGATION

No litigation is required to be disclosed in this item.

ITEM 4: BANKRUPTCY

No bankruptcies are required to be disclosed in this Item.
ITEM 5: INITIAL FEES

Initial Franchise Fee

We will charge you an initial franchise fee (“Initial Franchise Fee”) when you sign the Franchise
Agreement. The Initial Franchise Fee is $59,500 for the first Franchise Agreement and $50,500 for the
second Franchise Agreement and $45,500 for each subsequent Franchise Agreement. This payment is fully
earned by us and due in lump sum when you sign the Franchise Agreement. The Initial Franchise Fee is
fully earned upon receipt and is not refundable under any circumstance.

Each Unit is a single franchised Territory for a distinct Franchise Business, acquired by you or your affiliate.
These fees are charged uniformly to all new franchisees, unless otherwise specified in any special incentive
programs we offer. The initial franchise fee for each Unit is fully earned when paid and is not refundable
under any circumstances.

Discounts

From time to time, we may offer special incentive programs as part of our franchise development activities.
We reserve the right to offer, modify or withdraw any incentive program without notice to you.

If you are a Veteran, or if any of the shareholders, members, or partners owning at least 15% of your
Business are Veterans, you are eligible for a 15% discount off the Initial Franchise Fee for your first
Franchise Agreement. “Veteran” means an individual honorably discharged from the U.S. Army, Navy, Air
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Force, Marines, or Coast Guard, with verification provided through a DD214 or other acceptable military
documentation.

This discount applies to the first Franchise Agreement only and does not apply to any subsequent
agreements, renewal agreements. or additional fees (e.g., Boost Marketing Fee, Website Fee, Royalty Fees,
etc.). All other fees and terms remain unchanged.

Boost Marketing Program

Upon signing the franchise agreement, ¥you must pay us a one-time Boost Marketing Program fee per
territory of Seven Thousand Five Hundred Dollars ($7,500) (“Boost Marketing Program Fee”). The Boost
Marketing Program Fee is used by Franchisor, in its sole discretion, either directly or through iter-eone-of
Eranchiser’s affiliates or designated vendors, to provide initial marketing services and support during the
early stages of the Franchised Business. This program includes the following services:

e In-person sales training at our Lenexa, Kansas corporate office;
e One on-site visit to your franchise location by a CCG sales coach, with all travel and expenses

included;
e Development and implementation of a focused prospect list tailored to your market;
e Initial data pull of a targeted prospect list;
e Phone calls into your market made by the internal Corporate Cleaning Group Sales Team;
e National brand initiative campaign support;
e Design and distribution of “new to market” and “new to brand” postcards;
e A Boost vendor start-up package which includes three (3) months of services provided through

designated Corporate Cleaning Group vendor(s).

Eranchisee-isYou are expected to establish relationships with and sign on with additional recommended
vendors to fulfill theiryour required-local marketing spend. The Boost Marketing Program Fee is required
for all new franchisees and must be paid in full upon signing the Franchise Agreement and is
nonrclundable. The Boost Marketing Program Fecis-nonrcfundable.

Website Fee

Upon signing the franchise agreement, you ¥ew-must pay us a one-time website fee of One Thousand Two
Hundred Dollars ($1,200) (“Website Fee”). This Website Fee provides you with an individual location page

on the main Corporate Cleaning Group website, as well as a dedicated microsite for your Franchised
Prsinegy, eomsoremebeiie el o malone e
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ITEM 6: OTHER FEES

?EAIIEVI 18, (1 AMOUNT DUE DATE REMARKS
Royalty Fee Greater of 5.5% of | Paid to us monthly based | Gross Revenue is defined
Gross Revenue or on the Gross Revenue in Note 1 below.
the Minimum invoiced for the previous
Royalty. month. Royalty Fees must | See Chart in Note 4 for
be paid by electronic funds | Minimum Royalty Fee
transfer and are due and structure.
payable on the 10th of
each month for the Gross Veteran’s-discount:
Revenue invoiced for the | 8% royaltiesfor-thefirst6
preceding month. sroatebopemlion —thes
2.75%of GrossRevenue
from-all your services or
T T
for the 7" through-12"
Aﬁeﬁ—h%l%‘hmeﬁth—‘yeu
will pay the greater-of
55%of GrossRevenue-or
o
| he Cl YA
Note 4-
If this is a multi-multi-
renewal franchise, your
royalty may vary from the
5.5% or minimum amount.
See Note 4 below.
Local Marketing | $1,467-200 per Paid-with the Rovalty Fee | Payable to Franchisoror
Fee month sesmmmepenal e nho Affiliate-Local marketing
electronte-funds requirements and features
transfer-Monthly are discussed further in
Item 11.
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Brand Fund

Currently 1.5% of

Paid with the Royalty Fee

Brand Fund Contributions

month of operation

Contribution Gross Revenue payment each month via are paid directly to the
electronic funds transfer. Brand Fund. The Brand
We reserve the right Fund Contribution
to increase to 2% of includes costs for all
Gross Revenue. franchisees' use of the
designated CRM System
(currently HubSpot).
Technology Fees | Currently: Paid with the Royalty Fee | You agree to pay all fees
(paid to us) payment each month via assessed by us and/or
electronic funds transfer. designated or approved
suppliers in connection
Team Software - Monthly with the development,
$8.47-37 per month, installation,-and
per employee maintenance, updates, and
perades
Microsoft Business | Annually Euturaedg;voeflggglegé;cr\:vire
365 - $159 per year and platforms, including
per user. any replacement or
Micrgsoft Exchange | Annually ?g sllltilrzniil ;Z; t;: (:111 s we Ty
(email) - 850.88 per discretion. See Note 6-5
year per user. below.
Learning Zen - $35 | Monthly
per month
Sage Intacct Monthly
Software - $90 per
month
Technology Fees | Currently: You agree to pay all fees
(paid directly to assessed by us and/or
vendors) Intacet - $84 Sl designated or approved
Paychex Flex — Bi-weekly (per employee, | suppliers in connection
varies based on per payroll) with the development,
number of installation and
employees and maintenance of current and
location. future developed software
and platforms. See Note 6
below.
Bookkeeping The vendors then- Monthly You must use our
Services (paid current fee, currently approved supplier for
directly to $350 per month bookkeeping services. We
vendor) beginning in the 4" will cover the monthly

cost of these services for
the first 90 days of your
operation. After this initial
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period, you must continue
to use our approved
supplier on an ongoing
basis and maintain your
contract with them
throughout the term of the
franchise agreement.

additional attendee

Additional $250 per trainee per | Upon invoice from We will provide initial

Training day Franchisor. training and training
materials for you and your
managers. We may,
however, provide
additional and
supplemental training to
you.

Annual Currently, $1,000 90 days prior to We are permitted to

Conference Fee | per first attendee and | convention or annual establish an annual

$500 for each conference. convention or meeting of

franchisees (the “Annual
Convention”), which you
must attend. You may
bring additional attendees
if you choose. You must
pay our then-currentWe
reserve the right to-charge
a registration fee for the
Annual
Conventionattendanee
regardless of whether you
actually attend. The
registration fee payment
obligation is not waived or
reduced due to non-
attendance. In addition to
the registration fee,)-at-the
Annual- Convention-and
you will pay allthe travel,
accommodations, wages,
and all-other expenses for
your representatives
attending the Annual
Convention.
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Reimbursement

Amounts we expend
on your behalf to
cover payments due
from you to third
parties plus an
administrative
charge of 10% of
such amounts or the
maximum permitted
by applicable law,
whichever is less.

On Demand

You are obligated to
reimburse us for any
amounts that you owe to
third parties and which we
pay on your behalf plus an
administrative charge.

Cooperative
Advertising

Currently there are
no advertising co-
ops. If advertising
co-ops are
established by us,
you may be required
to contribute as
approved by a
majority vote of the
members of the co-

op.

Established by co-op

Not currently assessed. If
the Franchisor forms a
regional advertising or
brand awareness co-op,
you must contribute to the
co-op. Any amount you
must contribute to the co-
op will be credited against
up to one half of the
required local advertising
fee.

Transfer Fee

$15,000 plus all
brokerage
commissions, finder
fees and similar
charges incurred by
us in connection
with the transfer of
your franchise. This
is non-refundable.

On our request, prior to
and

as a condition of our
consent to any proposed
transfer.

Payable to us upon request
for a transfer as a
condition of approval for
transfer after we have
approved the transferee.
No fee for transfer to
corporation, trust or entity
that you own or control
other than our costs to
evaluate the proposed
transfer.

Successor Fee

$5,000

Payable to us on execution
of Successor Franchise
Agreement, no later than
30 days before expiration
of initial 10-year term or
the first renewal term.

When your agreement
term ends, you will have
the option to continue the
franchise relationship with
us, subject to certain
conditions.
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Interest Greater of 1.5% per | As incurrediyou-arelate | If you are late in
month or the Sk et b e payments, you will be
maximum amount asscsscd-and must pay assessed and must pay
allowed by law, nterest interest.
whichever is less
Late Fee $25 per day or the With payment of overdue | We can charge a Late Fee
maximum permitted | amount to compensate us for our
by applicable law, administrative costs
whichever is less, incurred in enforcing your
for each day in obligation to pay us and
which any amounts submit required reports to
owed to us are us.
unpaid.
Insufficient $75 per occurrence As incurred In the event any payment
Funds from you is returned, or an
electronic funds transfer
from your bank account is
denied, for insufficient
funds, we may charge a
non-sufficient funds fee.
Indemnification | Varies depending on | As incurred You must reimburse us if
circumstances. we incur any damages,
losses, or expenses,
including reasonable
attorneys’ fees and other
costs, as a result of claims
arising from the operation
of your Business. See Note
7 below.
Interim $400 per day plus As incurred You must pay this fee if
Management Fee | travel, lodging, we assume management of
meals and other your business due to your
expenses default under the franchise
agreement. You must
continue paying this fee
until (i) the default has
been fully cured to our
reasonable satisfaction, (ii)
you demonstrate that you
are capable of operating
the business in compliance
with the franchise
agreement, and (iii) we
transfer operational control
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back to you. Our right to
assume management is in
addition to, and not in lieu
of, our other rights and
remedies under the
franchise agreement.

Audit

Cost of audit plus
1.5% interest per
month from date of

15 days after billing.

Payable if audit shows an
understatement of fees by
2%.

due date.
Non-Compliance | $100 per infraction | As incurred We may charge you a
Fee. per week, as weekly fee of $100 per
determined by us in infraction if your business
our sole discretion. is not in compliance with
our specifications or the
franchise agreement.
Notes:

1. “Gross Revenue” includes all revenues, income, and consideration of any kind or nature,
whether direct or indirect,-and-income-derived-orreceived from any source as a result of
the operation of the Franchised Business or from your rights to operate the Franchised
Business. This includes, but is not limited to, any and all other revenues received using
our methods, operations, and/or trade secrets whether received in cash, in services, in
kind, from barter and/or exchange, on credit (whether or not payment is actually received)
or otherwise. Gross Revenue does not include (a) any revenue from customer supply
chargebacks (b) any sales tax or similar taxes collected from customers and turned over
to the governmental authority imposing the tax, (c) properly documented refunds to
customers, or (d) properly documented promotional discounts (i.e., coupons). If you fail
to timelyde-net report sates-Gross Revenue for anythe month,~then we will collect
120% of the last Continuing Royalty Fee collected as an estimated fee. Once you
submit the required Gross Revenue report, we will reconcile the estimated fee with the
actual fee due based on reported Gross Revenue, with any excess paid by you being
credited to future royalty payments and any deficiency being immediately due and
payable by you, plus applicable interest and late feesnd-settle-the-balance-thenext
period-in—which-youreportrevenue. You are required to set up authorization at your
bank to allow us to electronically transfer funds from your bank account to our bank
account. Interest and late fees will apply to any late payments or electronic funds
transfer requests denied due to insufficient funds.

2. All fees described in Item 6 are applicable to each franchise and except as otherwise
noted above and in the Notes, are uniformly imposed on all franchisees and are
collected by and/or payable to us. Except as noted above, all fees are nonrefundable.

3. Before your Franchised Business opens, you must sign and deliver to us the documents
we require to authorize us to debit your Franchised Business checking account
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automatically for the Royalty Fee and any other amounts due under the Franchise
Agreement and for your purchases from us and our affiliates.

You must pay us a monthly royalty fee (“Royalty”) deducted on the 10" day of each
month in an amount equal to the greater of 5.5% of Gross Revenue from all your
services provided during the immediately preceding calendar month or (ii) the minimum
royalty fee (“Minimum Royalty Fee”), as described below.

Minimum Royalty Fee. Your Minimum Royalty Fee is determined by the number of
months your Corporate Cleaning Group Franchise Business has been operational.

The Minimum Royalty Fee per unit is as follows:

Months of Operation Minimum Royalty Fee per Unit
Months 0-6 $0
Months 7-12 $550
Months 13-24 $1,000
Months 25+ $2,000

If this is a successor franchise agreement, yvour Minimum Rovalty Fee will be the
Minimum Rovalty Fee you were paying at the expiration of your current term.

You must reimburse us for our actual costs for all required software which includes,

but may not be limited to, TeamSoftware, Learning Zen, Sage Intacct and
Microsoft. Additionally, you will incur software fees with required third-party
suppliers for items such as accounting software, payroll services and hiring & on-

boarding.

Our approved payroll vendor charges a one-time setup fee of $3.000. For ongoing

services, there is a fee of $8.00 per employee every two weeks, and $36.50 for year-
end processing and W-2s. If needed, verification services are available at an
additional cost of $5 for e-Verify and $65 for I-9 remote verification.

NManimiym-—Rao
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7. You must indemnify, defend, and hold harmless us and our respective owners,

employees, and-officers, directors, agents, affiliates, and representatives for any
claims relating to the operation of your Business, and for all costs_and expenses
(including reasonable attorneys' fees) incurred relating to any default by you under
the Franchise Agreement.

ITEM 7: ESTIMATED INITIAL INVESTMENT

YOUR ESTIMATED INITIAL INVESTMENT

Single Corporate Cleaning Group Outlet

TYPE OF ESTIMATED | TO WHOM | METHOD WHEN DUE
EXPENDITURE AMOUNT PAYMENT OF
(Low-High) IS MADE PAYMENT
Initial Franchise Fee " $59,500 Us Lump Sum At signing
of Franchise
Agreement
Website Fee @ $1,200 Us As Incurred | Within 60 days
of opening
Boost Marketing $7,500 Us As Incurred Within 60 days
Program Fee of opening
(Required) @
Travel and living $1,000 - $4,000 | VendersThir | As Incurred During
expenses while d Parties Training
attending Initial
Operations &
Sales Training
Programtraining
Real Estate and $0 - $1,500 As As incurred As Incurred
Leasehold ineurredThir
Improvements d Parties
Equipment and $1,000 - $3,000 Suppliers As Negotiated Before
Chemicals and Opening
Vendors
Computer Hardware $+560 - $3,000 Vendors As Negotiated Before
Opening
Uniform Starter Kit $165 - $250 Us As Incurred | Before Opening
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Insurance " $875 - $3,500 Insurance | As Negotiated | As Negotiated,

Company Semi-Annual,

Quarterly or
Monthly
Professional Services $0 - $5,000 Third As Incurred As incurred
® PartiesVende
8

Payroll Services Setup $23,000 Vendors As Incurred | Before Opening
Fee ¥
Business Licenses and $0 - $250 Third Parties | As Incurred As Incurred
Permits 19
Additional Funds (180 $20,000 - Employees, As Incurred As Incurred
days) P $50,000 Vendors,

Suppliers
TOTAL SO0

$140,700%94.24
0 - $141,700

(1) The initial franchise fee is $59,500. Veterans, as defined in Item 5, may be eligible fora 15%
discount off this initial franchise fee for their first Franchise Agreement, subject to our
verification of eligibility and our then-current veterans program terms.

(2) We will provide you with an individual location page on the main corporate website and a
Micro Site with a separate URL/web address that is customized for your territory.

(3) The Boost Program is an initial marketing program charged per territory. It is a mandatory
90-day accelerated marketing program in which a sales coach manages the Franchised
Business’s marketing plan and ensures that established goals are met. Included in this program
are the following: three months of local marketing program fee, daily calls and emails;
targeted mailings sent to full prospect list,; 1 in-territory visit by the sales coach with all travel
expenses included; and Franchisee-managed literature drop program. Those activities will be
performed or overseen by our personnel.

(4) There is no requirement that you purchase or lease any real estate or office space. You may
conduct your Franchised Business from your personal residence. If you lease office space, the
size of the office is dependent upon the size of your Franchised Business operation. The total
cost of deposits, build out and monthly rent will depend on factors such as the size, condition
and location of the leased premises.

(5) As accounts are established you will be required to purchase or lease commercial vacuum
cleaners, auto scrubbers, trash cans, misc. cleaning supplies, carpet extractors, atto-serubbers;
commercial floor polishers, and/or wet/dry vacuums. The equipment you will need will be
based on the type and size of your customer accounts. In addition, you will need to purchase
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required chemicals as established in our Operations Manual. We do not require you to
purchase or lease any special vehicle for transportation of the equipment to the job site. We
encourage you to develop relationships with many of your customers, such as large churches
and institutions to store equipment on the job site. A majority of Additional Funds will likely
go towards payroll costs. The size and number of your accounts will dictate amount of
equipment, chemicals and payroll costs that you will need.

(6) You will order the brand-standard t-shirts with the Corporate Cleaning Group logo for
employees and collared polo shirts with the Corporate Cleaning Group logo for managers
from us. You will be billed for the quantity ordered plus shipping. This initial fee is dependent
on the number of t-shirts and polo shirts ordered for your employees.

(7) Only 25% of the annual premium is due on enrolling in coverage. You will pay the balance
in equal monthly installments. The amount of the policy will be based on the number of
employees and your general liability needs.

(8) You may need to engage professionals such as attorneys and accountants to assist you in
establishing your business entity, if any, and to provide professional advice on this franchise
offering, the lease, if any, taxes and other legal and financial matters. Rates for professionals
can vary significantly based on area and expertise.

(9) We require that you use our current vendor for payroll services (Currently, Paychex Flex).
You will incur a one-time setup fee of $32,000 which will be due approximately 30 90-days
after signing the franchise agreement if your business entity has been established.
Additionally, on an ongoing basis, you will incur Paychex Flex’s then current fees, which are
currently $1.8576 bi-weekly per employee, per payroll for hiring and on-boarding; $6.155-53
bi-weekly per employee, per payroll for payroll processing; $8.002:36 annually for any
employees with wages for W-2 processing with an $28.0022 delivery charge. You may also
incur additional charges for E-Verify and Remote 1-9 Verification services if used.

(10) You must obtain the required licenses and permits that are required by your city, county and
state to operate your Franchised Business.

(11) This covers your initial startup expenses for the first 180 days of operation of your Franchised
Business and includes additional funds required to pay for labor and employment, payroll,
insurance premiums, miscellaneous costs and expenses and any legal or accounting expenses
during the initial phase of your Franchised Business operation. We relied upon our experience
in opening and developing businesses similar to your Franchised Business in Livonia,
Michigan and Lenexa, Kansas. These figures may vary and are only estimates of your initial
startup expenses. You should review these figures carefully with a business advisor before
deciding to acquire the franchise. We do not offer financing directly or indirectly for any part
of the initial investment. The availability and the terms of financing depend on many factors,
including the availability of financing generally, your creditworthiness and collateral, and
lending policies of financial institutions from which you request a loan.

We do not offer direct or indirect financing to franchisees for any other items included in this section.

All fees and payments are non-refundable, unless otherwise stated or permitted by payee.
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ITEM 8: RESTRICTIONS ON SOURCES OF PRODUCTS AND SERVICES

We have identified various suppliers, distributors and manufacturers of equipment, inventory, supplies and
services that your Franchised Business must use or provide which meets our standards and requirements.
You must purchase all equipment, inventory, supplies and services from our designated suppliers and
contractors or in accordance with our specifications. We maintain written lists of approved items of
equipment, inventory, supplies and services (by brand name and/or by standards and specifications) and a
list of designated suppliers and contractors for those items. We will update these lists periodically and issue
the updated lists to all franchisees.

We approve suppliers after careful review of the quality of the products and services they provide to us and
our franchisees. If you would like us to consider another item or supplier, you must make such request in
writing to us and have the supplier give us samples of its product or service and such other information that
we may require. If the item and/or supplier meets our specifications, as we determine in our sole discretion,
we will approve it as an additional item or supplier. We will notify you whether we approve or disapprove
of the proposed item or supplier within 30 days after we receive all required information to evaluate the
product or service. We reserve the right to revoke approval of any item or supplier that does not continue
to meet our then-current standards. Our criteria for approving items and suppliers are not available to you.
If you request that we approve a proposed item or supplier, we may charge you an evaluation fee of $500
which may be refunded if the proposed supplier is approved for use by the entire system.

We estimate that your purchases-erpurehase from us and from suppliers designated or approved by us will
be approximately 50% to 85% of your total purchases in establishing and operating your Franchised

Business.

Currently Required Purchases from us, our affiliates and required suppliers

You are required to use our approved suppliers for certain products and services as follows:

Hillyard Products, Inc., is the approved supplier of certain specified chemicals that you are required to use
in the operation of your Franchised Business. You are required to purchase the specified chemicals from
this supplier unless Hillyard is unavailable inand-we-willnetpermit your territory, in which case an alternate
supplier may be approved. Refer to the Operations Manual for detailed guidance and substitutions. We
currently receiveo-usc-any-other-suppliers{or-these-chemicals. We -may-reecive commissions-or rebates
from this supplier equal to 5% of the purchase price paid by you. We do not pass any portion of these
rebates or other consideration on to franchisees.

Team Software is the approved supplier for timekeeping and field management services. You must pay the
then current monthly fee for Team Software (Currently, $8.317 per employee, per month).

Microsoft 365 (Business Standard License) is the required business management suite for Franchise
Managing Partners. This license includes essential productivity and collaboration tools such as Outlook,
Teams, Planner, Word, Excel, PowerPoint, and other Microsoft applications. It also includes your Corporate
Cleaning Group email address365-is-the-approved-supplierfor document processing. We will manage your
Microsoft Business-365 account on your behalf and make all necessary payments to our approved vendor,
Xfer. You must pay us the then current annual fee for Microsoft 365 Business Standard365 (Currently $159
per year per user)._This fee is a pass-through cost and reflects our actual cost for the license from our
approved vendor. All Franchise Managing Partners are required to maintain an active Microsoft Business
Standard 365 license.
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Microsoft Exchange is the required email service for certain team members. This license provides access
to a Corporate Cleaning Group email address only and does not include the Microsoft Office suite. All
managers and above are required to maintain, at minimum, a Microsoft Exchange licenseapproved-supplier
for—email-serviees. We will manage your Microsoft Exchange account on your behalf and make all
necessary payments to our approved vendor, Xfer. You must pay us the then current annual fee for
Microsoft Exchange licenses (Currently $50.88 per year per user).-Al-account-managers-and-abovemust

Learning Zen is the approved supplier for our Learning Management System that we require you to use for
training your employees. You must pay us the then current annual fee for Learning Zen (Currently $35 per
month).

Intacct is the requiredapproved-—supphier—for online accounting platform to provide real-time business
visibility through the use of dashboards and reports. Intacct licenses must be purchased through us, and the

fee is collected by the Franchisor as a pass-through from our required vendor, Maner Costerisan. The current
fee for Intacct is $84-90 per month. We will have the right to view all data stored in Intacct’s software
without limitation.

You must use our approved supplier for bookkeeping services. The estimated monthly cost for these
services will be $350 per month beginning in the fourth month of your operation. We will cover the monthly
cost of these services for the first 90 days of your operation. After this initial period, you must continue to
use our approved supplier on an ongoing basis and maintain your contract with them throughout the term
of the franchise agreement. We reserve the right to change the approved supplier at any time upon notice
to vou. You may not perform your own bookkeeping services or use any other bookkeeping service provider
without our prior written consent. We may receive rebates or other consideration from the approved
bookkeeping supplier, which we may retain in our sole discretion.

Paychex Flex is the approved supplier for payroll, on-boarding, and W-2 processing. You must contract
directly with Paychex Flex and pay all fees due for services directly to Paychex Flex. Currently, you will
incur a $32,000 one-time setup fee plus ongoing fees of $1.8576 bi-weekly per employee, per payroll for
hiring and on-boarding; $6.855-53 bi-weekly per employee, per payroll for payroll processing; $8.002:36
annually for any employees with wages for W-2 processing with an $28.0022 delivery charge. Additional
charges may apply for E-Verify and Remote -9 services, based on usage. You may add additional services
offered by Paychex Flex at your option for Paychex Flex’s then-current fees.

Except as stated above, we do not receive any other revenue, rebates, discounts, or other material
consideration from any other supplies based on your required purchases or products, supplies or equipment;
however, we may do so in the future, and any rebates or discounts we receive may be kept by us in our sole
discretion.

In addition to the commissions or rebates we receive from chemical suppliers and bookkeeping services
suppliers, we may, in the future, receive revenue in the form of rebates or commissions from approved
suppliers which will be based on the purchase price of products or services, purchased by you and other
franchisees from such approved suppliers and in such case the precise basis of revenue to us will be a
commission or rebate equal to 1% to 10% of the purchase price of such products and services from such
approved supplier.

In the fiscal year ending December 31, 20243, our revenue from the sale of required products and services
to franchisees and from approved suppliers based on the purchase of products and services by franchisees
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from approved suppliers was $4:8519.640.09 or 0.3648% of our total revenue of $+35+6462.010,197.
There are no approved suppliers in which any of our officers owns an interest.

Apart from the above, we do not receive any other revenue, rebates, discounts or other material
consideration from any other supplies based on your required purchases of products, supplies or equipment;
however, we may do so in the future, and any rebates or d