Yvette Stanley — Business Manager

Yvette served as Bark Buster North America LLC’s office manager and Assistant Secretary in San
Diego, California since its formation in 2013 until June 2018. Yvette has served as our Business
Manager since June 2018.

ITEM 3. LITIGATION —Deo-we-attempt-toremeove-again?

Exeeptfor-theforegoing;noNo litigation is required to be disclosed in this Item.
ITEM 4. BANKRUPTCY

No bankruptcy is required to be disclosed in this Item.
ITEM 5. INITIAL FEES

You pay a lump sum franchise fee of forty-nine thousand five hundred ($49,500.00) dollars
(“Initial Franchise Fee”) for a Standard Territory (See ITEM 12) that is due upon your signing
of the Franchise Agreement. (See Exhibit B). You will be assigned a specific area represented
by certain zip codes that include between 100,000 and 125,000 targeted dogs based on the report
by Territory Solutions. There are certain exceptions for renewals. With our express written
permission, which may be granted or denied in our sole discretion, you may be granted the right
to expand your Territory by purchasing additional zip codes. We currently charge fifty cents
($0.50), which you must pay us, for each targeted dog estimated to reside in each additional zip
code. The Initial Franchise Fee is non-refundable once paid, except as described below in this
ITEM 5.

All Initial Franchise Fees for Standard Territories are uniform.
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6.

When you sign the Franchise Agreement, we will Loan you one copy of Bark Busters
North America, LL.C’s confidential written or online materials, including the Policy &
Procedures Manual, Business Management Manual, as well as the Bark Busters Dog Safety
Program Manual, and various other books, handouts and training materials (collectively,
the “Operating Manual”). (See Section 7.3(k) of the Franchise Agreement). We do not
have an ongoing obligation to provide you with Bark Busters Products and Bark Busters
Supplies. The Operating Manual contains mandatory and suggested specifications,
standards, operating procedures and rules, and required product and service warranties, as
prescribed by us. We may modify the Operating Manual at any time in our sole discretion
and even may only supply the manual and any updates online, but the modifications will
not alter your status and rights under the Franchise Agreement. (See Section 11.1(b) of the
Franchise Agreement). You may use the Bark Busters Dog Safety Program for your own
personal use, but you may not teach or share the Bark Busters Dog Safety Program with
any customer or third party not approved in writing by us. The Operations Manual contains
222 pages and the current Table of Contents as of our last fiscal year end is included with
this Disclosure Document as Exhibit 1.

After you sign your Franchise Agreement, we will provide you with the following supplies
for your opening inventory: 1 — Puppy Book; 1 — Speaking Dog the Bark Busters Way; 300
- Brochures; 1 — Bag; 3 — Leash Narrow Band; 3 — Leash Wide Band; 3- Recall Leash; 20
— Water Bottle; 1 — Flip Chart Presentation; 50 — Client Handouts; Bark Busters Training
Collars w/o Buckle: 2 — x-small, 2 - small, 3 - medium, 3 - Large, 3 - X-large;
WaggWalkers: 2 - Small, 3 — Medium, 3 — X-medium, 3 — Large, 2 — X-large, 2 — 2X-
large, 25 — Training Pillows

We will provide you with access to our Barknet International website or any successor to
it, and the US forum of that site and access to all of the training resources on that site as
well as a series of training materials, in hard copy or electronic form. You must come to
the initial training course sufficiently prepared to start training, or we may send you home
and require you to attend a later training course at your expense (See Section 8.2(b) of the
Franchise Agreement).

Within three (3) months of signing the Franchise Agreement we will conduct initial training
that begins prior to your opening and carries through after you open, consisting of a
minimum one hundred twenty (120) hours and a maximum of two hundred forty (2406240)
hours of comprehensive instruction regarding the Bark Busters System (See Section 7.3(d)
of the Franchise Agreement).

We will not require you to lease a specific site for your business.

Ongoing Assistance
During the operation of the franchised business, we will:

1.

Advise you regarding operating issues, new techniques or methods and provide you with
ongoing information concerning developments in the System (See Section 7.3 of the
Franchise Agreement).

At regular intervals or upon your request, consult with you to facilitate efficient and
effective operation of your Bark Busters Business (See Section 7.3(f) of the Franchise
Agreement).

At our discretion, hold periodic individual or group mentoring sessions to discuss operating
problems and methods, and local advertising and marketing techniques. In addition, we
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ITEM 20. OUTLETS AND FRANCHISEE INFORMATION

Table No. 1

System-Wide Outlet Summary

for Years 2022 - 2024

Transfers of Outlets from Franchisees to New Owners
(other than the Franchisor) for Years 2022 — 2024

Outlets at Outlets at the Net
Outlet Type Year the Start of End of the Change
the Year Year
2022 124 128 4
Franchised 2023 1284128 131 3
2024 131 133 2
2022 0 0 0
Company- Owned 2023 0 0 0
2024 0 0 0
2022 124 128 4
Total Outlets 2023 128 131 3
2024 131 133 2
Table No. 2

State Year Number of Transfers
AZ 2022 1
o 2023 1
AL 20212024 0

2022 1
A
LA 2023 12
CA 20212024 13
2022 10
Lo 2023 20
CcO 20212024 1
2022 02
FL =
- 2023 01
EL 20212024 2
2022
GA 2l
= 2023 10
GA 20212024 0
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State Year Number of Transfers

MA 2022 10
- 2023 01
MA 20212024 0
2022 01
b 20242023 10
MD 20212024 0
MI 2022 1
- 2023 01
M 20212024 0
2022 10

MN 2023 1
MN 20212024 10
NH 2022 0
- 2023 1
NV 20212024 10
NC 2022 0
- 2023 01
NH 20212024 0
OR 2022 01
= 2023 10
NC 20212024 0
N 2022 0
- 2023 10
OR 20212024 02
2022 10
TX Y
- 2023 01
20212024 1

T 2022 0
2023 1

Fotal 2021+ 7
2022 8

Total 2023 10
2024 9
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Table No. 3
Status of Franchised Outlets
for Years 2021 — 2023

Ceased
Outlets at Reacquired - Outlets at
State Year Start of the Outlets Terminations Non- by Operations End of the
Added Renewals . — Other
Year Franchisor Year
Reasons
AL 2024+ 0 1 0 0 0 0 1
2022 1 0 0 0 0 0 1
AL
2023 1 0 0 0 0 0 1
202120
AZ 24 31 10 0 0 0 0 41
2022 4 0 0 0 0 0 4
AZ
2023 4 0 0 0 0 0 4
202120
CA 24 114 30 0 0 0 0 144
2022 14 1 0 0 0 0 15
CA | ams20
23 15 2 0 0 0 0 17
202120
€o 24 617 0l 0 0 0 0 618
2022 6 0 0 0 0 0 6
co
2023 6 0 0 0 0 0 6
202120
cF 24 46 0 0 0 0 0 46
2022 4 0 0 0 0 0 4
CT
2023 4 0 0 0 0 0 4
202120
be 24 14 0 0 0 0 0 14
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Ceased

Outlets at Outlet N Reacquired o G Outlets at
State Year Start of the utetS | Terminations on- by perations End of the
Added Renewals . — Other
Year Franchisor Year
Reasons
2022 1 0 0 0 0 0 1
DC
2023 1 0 0 0 0 0 1
202120
F 24 151 0 0 0 0 0 151
2022 15 264 0 0 0 1o 16
FL
2023 16 0 0 0 0 0 16
202120
GA 24 416 0 0 0 0 1 315
2022 3 0 0 0 0 1o 2
GA
2023 2 0 0 0 0 0 2
IL 202120
24 42 01 0 0 0 20 23
2022 2 0 0 0 0 0 2
IL
2023 2 0 0 0 0 0 2
202120
A 24 2 0 0 0 0 0 2
2022 2 0 0 0 0 0 2
1A
2023 2 0 0 0 0 0 2
202120
ks 24 12 0 0 0 0 0 12
2022 1 0 0 0 0 0 1
KS
2023 1 0 0 0 0 0 1
202120
k¥ 2 21 0 0 0 0 0 21
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Ceased

Outlets at Outlet N Reacquired o G Outlets at
State Year Start of the utetS | Terminations on- by perations End of the
Added Renewals . — Other
Year Franchisor Year
Reasons
2022 2 0 0 0 0 0 2
KY
2023 2 0 0 0 0 0 2
202120
A 24 12 0 0 0 0 ol I
202120
LA 22 1 0 0 0 0 0 1
2023 1 0 0 0 0 0 1
202120
MD 24 61 0 0 0 0 0 61
2022 6 0 0 0 0 1 5
MD
2023 5 0 0 0 0 0 5
202120
MA 24 25 10 0 0 0 0 35
2022 3 1 0 0 0 1 3
MA
2023 3 0 0 0 0 1@ 2
202020
M 24 42 0 0 0 0 0 42
2022 4 2 0 0 0 0 6
MI
2023 6 0 0 0 0 0 6
202120
MN 24 36 0 0 0 0 0 36
2022 3 0 0 0 0 0 3
MN
2023 3 0 0 0 0 0 3
202120
MO 24 13 0 0 0 0 0 13
2022 1 0 0 0 0 0 1
MO
2023 1 0 0 0 0 0 1
202120
NE 24 1 0 0 0 0 0 1
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Ceased

Outlets at Outlet N Reacquired o G Outlets at
State Year Start of the utetS | Terminations on- by perations End of the
Added Renewals . — Other
Year Franchisor Year
Reasons
2022 1 0 0 0 0 0 1
NE
2023 1 0 0 0 0 0 1
202120
NV 24 21 0 0 0 0 0 21
2022 2 0 0 0 0 0 2
NV
2023 2 0 0 0 0 0 2
202120
NH 24 02 0 0 0 0 0 02
2022 0 1 0 0 0 0 1
NH
2023 1 0 0 0 0 0 1
202120
N 24 51 0 0 0 0 0 51
2022 5 0 0 0 0 0 5
NJ
2023 5 0 0 0 0 0 5
202120
KM 24 15 0 0 0 0 0 15
2022 1 0 0 0 0 0 1
NM
2023 1 0 0 0 0 0 1
202120
¥ 24 71 0 0 0 0 0 71
2022 7 0 0 0 0 0 7
NY
2023 7 0 0 0 0 0 7
202120
NE 24 47 0 0 0 0 0 47
2022 4 0 0 0 0 0 4
NC
2023 4 0 0 0 0 0 4
202120
OH 24 14 10 0 0 0 0 24
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Ceased

Outlets at Outlet N Reacquired o G Outlets at
State Year Start of the utetS | Terminations on- by perations End of the
Added Renewals . — Other
Year Franchisor Year
Reasons
2022 2 0 0 0 0 0 2
OH
2023 2 0 0 0 0 0 2
202120
OR 24 12 0 0 0 0 0 12
2022 1 0 0 0 0 0 1
OR
2023 1 0 0 0 0 0 1
202120
PA 24 41 0 0 0 0 0 41
2022 4 0 0 0 0 0 4
PA
2023 4 0 0 0 0 0 4
202120
€ 24 24 0 0 0 0 0 24
2022 2 0 0 0 0 0 2
SC
2023 2 0 0 0 0 0 2
202120
™ 24 2 01 0 0 0 0 23
2022 2 0 0 0 0 0 2
N
2023 2 1 0 0 0 0 3
202120
= 24 123 10 0 10 0 0 123
2022 12 0 0 0 0 1 11
X
2023 11 20 0 0 0 0 13
202120
Ut 24 113 0 0 0 0 0 113
2022 1 1 0 0 0 0 2
UuT
2023 2 0 0 0 0 1 1
202120
VA 24 31 0l 0 0 0 0 32
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Ceased
Outlets at Reacquired - Outlets at
State Year Start of the Outlets Terminations Non- by Operations End of the
Added Renewals . — Other
Year Franchisor Year
Reasons
2022 3 1 0 0 0 0 4
VA
2023 4 0 0 0 0 0 4
202120
WA 24 34 0 0 0 0 0 34
2022 3 0 0 0 0 0 3
WA
2023 3 1 0 0 0 0 4
202120
wi 24 14 0 0 0 0 0 14
2022 1 0 0 0 0 0 1
WI
2023 1 0 0 0 0 1 0
Total 202120
24 1200 80 0 10 0 30 1240
2022 124 9 0 0 0 5 128
Total 2023 128 6 0 0 0 3 131
2024 131 4 0 0 0 2 133

M1n 2022, we granted relocation permission to two franchisee owners who purchased franchised
businesses and then changed states (one from Georgia to Florida, and the other from Florida to
New Hampshire). For accuracy in the above Table No. 3, these relocations are shown as closures
and new outlets added.

@ In 2023, an outlet that stopped operating in Massachusetts was sold as a transfer to a buyer in

Texas.
Table No. 4
Status of Company-Owned Outlets For Years 2022 - 2024
Outlets at Outle't S Outlets Sold | Outlets
Outlets |Reacquired |Outlets
State Year | Start of to at End of
Opened From Closed .
Year . Franchisee Year
Franchisee
2022 0 0 0 0
Total 2023 0 0 0
2024 0 0 0
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Table No. 5

Projected Openings as of December 31, 2024

Franchise Projected New Projected New
State Agreements Signed | Franchised Outlet Company-Owned
But Outlet Not In The Next Fiscal Outlet In The Next
Opened Year Fiscal Year

CA 0 1 0
MDBFL 0 1 0
GA 0 1 0
ID 0 1 0
IL 0 1 0
MA 0 1 0
OR 0 1 0
PA 0 1 0
X 0 1 0
UT 0 1 0
WI 0 1 0
Total 0 211 0

The name of each of our franchisees and the address and telephone number of each of their
outlets as of the end of our last fiscal year (unless another date is stated on the list) is set forth in
Exhibit C. Upon your request, we will make available to you, information concerning the length
of time our franchisees have been in the franchise system and contact information.

The name and last known home address and telephone number of every franchisee who
has had a Franchise Agreement terminated, cancelled, not renewed, or otherwise voluntarily or
involuntarily ceased to do business under the Franchise Agreement during fiscal year 2024 or who
has not communicated with us within ten (10) weeks of the date of this Franchise Disclosure
Document is listed on Exhibit G to this Franchise Disclosure Document. If you buy this franchise,
your contact information may be disclosed to other buyers when you leave the franchise system.

During the last three (3) fiscal years, no current or former franchisees have signed
confidentiality clauses that restrict them from discussing with you their experiences as a franchisee
in our franchised system.

At this time there are no trademark specific franchisee organizations representing the
franchisees, and no such trademark specific franchisee organization has asked us to be included in
this Disclosure Document.

ITEM 21. FINANCIAL STATEMENTS

Bark Busters North America, LLC’s completed audited financial statements for the fiscal
years ending December 31, 2024, December 31, 2023, December 31, 2022 are attached to this
Franchise Disclosure Document as Exhibit A.

(30966-00001) #4911-2517-2284.34911-2517-2284.4 41



Exhibit C — List of Current Franchise Locations as of December 31, 2024

Franchisee Name Territory Name Address City State Zip Main Phone

ALABAMA

Rodgers Rachel & Mobile & Baldwin

Prickett Betty Lou Counties AL 2854 Longleaf Dr Mobile AL 36693 917-532-2945

ARIZONA

Hayes Kristyn Mesa AZ 5136 E Evergreen St # 1076 | Mesa AZ 85205 (480) 818-3473

Willey Connor, 3219 E. Camelback Rd

Briestensky Hanna Scottsdale AZ #252 Phoenix AZ 85018 402-999-6089

14175 W. Indian School Rd

Willey Michelle West Valley AZ Ste B4-409 Goodyear AZ 85395 623-322-3579

Wilson Devin Tuscon AZ 1925 W River Rd # 10108 Tuscon AZ 77433 630-272-4045

CALIFORNIA

Boyriven, Justine Covina Pomona, CA 5017 Range View Ave Los Angeles CA 90042 (818) 825-5559

Chapman Justin San Diego North 2336 Commonwealth Ave San Diego CA 92104 858-285-5121

Curtis Stephanie San Fernando Valley 1051 N Curson Ave Los Angeles CA 90046 518-416-5330

Doyle Sue South Bay CA 4814 Towers Street Torrance CA 90503 310-750-7772
Orange County

Furchess Josh Southwest 26033 Getty Drive Unit 328 Laguna Niguel CA 92677 561-584-4404

Gaines Karen, Marin County & San

Kravetz Adam Francisco CA 7 Catalina Blvd San Rafael CA 94901 415-720-3143

Gonzalez Karina 6606-\ariel-Avenue #513 CanogaPark CA 91303 702-741-8475
Downtown & Greater Los

Hagan Christen & Kevin Angeles 1851 Winona Blvd #201 Los Angeles CA 90027 212-767-9995

Hagan Michael Ventura County 3591 Spanish Gate Drive Newbury Park CA 91320 407-489-9930

Harrington Sarah Central Valley CA 3520 W. Alpine Ave Stockton CA 95204 209-897-1195

Hinz-PaulaJordan, Ali & Los Gates-Mergan-Hill; 405-HeckerPass-Read3025 916-300-1273926

Carrie MontereyAngeles Calanda Ave WatseonvilleAltadena CA 9507691001 | 840-8829

Jumper Johnny East Orange County 3311 N Cottonwood St Orange CA 92865 714-345-0372
Walnut Creek, Concord,

Lan Franco Dan Pleasanton 3 Shannon Lane San Rafael CA 94901 415-717-0830

Levenson Jared San Mateo, CA 472 Fathom Dr San Mateo CA 94404 (530) 306-8707
Oakland & Alameda

Minyard Gusty Counties 415 Lagunitas Ave # 311 Oakland CA 94610 707-272-7381

Randy Sacramento CA Martwood Way Daly-CitySan Jose CA 0808795°10 | 978-809-2290
West Santa Clara Couty, 3630 S. Sepulveda Blvd

Rombro Josh CA #125 Los Angeles CA 90034 310-947-1247

Scher Justin, Finch Jenna | San Diego Metro CA 3704 Texas Street San Diego CA 92104 858-692-2453

Turnage Nancy W Inland Empire CA 8724 Monte Vista Street Rancho Cucamonga CA 91701 909-969-3699

COLORADO

Brown Ryan Pikes Peak CO 4117 Round Hill Dr Colorado Springs CcO 80922 719-963-1319

Denton-Holly,-Schwab

Scott Denver Northeast CO 2725 E 33rd Ave Denver co 80205 303-513-4436

Greene Adrienne Denver East CO 3262 Meade Street Denver CcO 80211 303-669-3813

Kroscher Sara Denver NE 2725 E 33rd Ave Denver CcOo 80205 970-219-7420

Marcotte Scott, Larson

Holly Northern Colorado CO 2552 Riverside Dr Steamboat Springs CcOo 80487 970-846-4809

Schwab Scott Central Denver West CO 7667 Torrey Court Arvada CcOo 80007 303-898-9900
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Franchisee Name Territory Name Address City State Zip Main Phone
Stradley Gary & Andrea Boulder CO 715 S. Longmont Ave Lafayette CcO 80026 303-875-0136
CONNECTICUT
Distassio Michael Southern Connecticut CT | 60 Lindbergh St Fairfield CT 06824 203-258-6317
Konstantaras Michael Lower Coastal CT 51 Bank Street Apt 2A Stamford CT 06901 203-313-7613
Martel Nicole Westchester-Putnam CT 35 Tally Ho Lane Stamford CT 06905 914-364-2722
Masamery Scot North CT & West MA 35 Lance Dr Somers CT 06071 860-716-8393
FLORIDA
Bard Kevin Gainesville FL Kevin Bard Webster FL 33597 352-446-9176
Bell Nathan Jacksonville FL 1915 Ashmore Green Dr Jacksonville FL 32246 706-988-8920
Corr John & Elizabeth Naples FL 7805 Bristol Circle Naples FL 34120 301-676-3673
Deppe-MarcandKaren Treasure CoastFL SW \erg-Beach FE 32062 407-864-2214
Escobar Luis Miami FL 2221 NE 164 St. Suite 300 North Miami Beach FL 33160 786-609-2227
Evans Jef Tampa, FL 1512 E 12th Street # 107 Tampa FL 33605 917-806-2337
Heathman Ann, Casey,

Haley The Villages FL 419 Flossmoor Court The Villages FL 32162 352-753-4654
KaplanHarvey Brevard-Cty FL 5124 Millenia-Waters Orlande EL 32839 949-877-2000
Pinella County & W 500 Treasure Island cswy#
Kondash Sharon Pascoe FL 103 Treasure Island FL 33706 410-507-7326
Logue Patrick South West FL 10958 Long Wing Drive Fort Myers FL 33912 239-810-4765
McNichol Susan Sarasota FL 5518 America Dr Sarasota FL 34231 941-564-7333
Morehead Todd Brevard County, FL 3469 Kelly Road Mims FL 32754 (321) 408-4338
Rice Joanne SE Tampa Bay FL 10407 Alcon Blue Dr Riverview FL 33578 813-240-6848
Rivera, Orlando & Zora Treasure Coast, FL 1306 Zephyr Ave Fort Pierce FL 34982 (773) 450-4189
Torres John Boca Raton FL 605 N. Broughton Circle Boynton Beach FL 37027 352-361-3509
Twardzik Pamela Space Coast FL 142 Dickinson St. NE Palm Bay FL 32907 321-446-9836
Vermeere John North Orlando FL 1437 Spalding Rd Winter Springs Rd FL 32708 503-709-9485
GEORGIA
Murphy-CedyDenton Alpharetta-GAAtlanta 4530 Valence Drive1055 808-798-6094303
Holly & Cypert Bill OTP Alph.,Roswell,Sandy | Alpharetta St #409 CummingRoswell GA 3004030075 | 513-4436
Murphy Cody Atlanta North GA W Atlanta GA 30309 808-798-6094
2201+ Wellborn-Drive1070 ColumbusSmith
Nichols Theresa Columbus GA, Auburn AL | Stringer Weeks Rd Station GAAL 3190736877 | 530-953-6514
IOWA
Boswell Debra Greater des Moines 1A 7730 Wistul Vista Dr # 504 west Des Moines 1A 50266 515-240-2023
Fairchild Janie Cedar Valley 1A 925 17th Street Marion 1A 52302 (319) 560-4580
ILLINOIS
Harper Victoria L. Orland Park IL 9935 Constitution Ct Orland Park IL 60462 (708) 805-2236
Marks Marlene, Howard,
Brandon Chicago IL 1954 1st street, Suite 208 Highland Park IL 60035 (847) 648-2275
KANSAS
Johnston Jeff Kansas City South KS 23422 West 90th St Lenexa KS 66227 913-961-7829
KENTUCKY
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Franchisee Name Territory Name Address City State Zip Main Phone
Rountree Doug E Louisville KY 1413 Cadet Court Louisville KY 40222 (502) 744-6238
LOUISIANA
Richard Kurt & Pauline Arnaudville LA 269 Carmen Drive Arnaudville LA 70512 (337) 962-5262
MARYLAND

Montgomery & Howard 7315
Engel Marsha Counties MD Swan Point Way LaurelColumbia MD 2072321045 | 240-505-1986
Medaglia Maxine,
Trobaugh John Frederick County MD 13028 Tower Road Thurmont MD 21788 301-271-3030
Miller Ben & Kelly Mid Maryland MD 1819 Locust Rd Pasadena MD 21122 443-827-1326
Pellatiro Chris, Schroeter
Jack Central MD 138 Lyndale Ave Nottingham MD 21236 410-322-1035
Schroeter Jack Baltimore MD 8610 Valleyfield Rd Lutherville MD 21093 443-909-8825
MASSACHUSSETTS
Ober Bonnie Boston Northwest 101 Jimney Drive Westford MA 01886 508-527-3726
Corey
Kayla Boston North NV 124 Deerfield Rd Candia NH 03034 K 603-327-7802
MICHIGAN
Allen Barbara West Michigan Ml 6616 Teal Waters Dr Jennison MI 85704 616-443-6891
Kars Pamela Kalamazoo, Ml 5111 Fighter Road Freeport MI 49325 616-291-1622
Miller Erin Grand Rapids, Ml 11967 108th Street Freeport MI 49325 616-443-3597
EvanRichter43033 KalamazooSterling
Richter Evan Detroit, No Subs MI Burlington Dr Heights Mi 4900648313 | 847-732-0803
Skinner Ruth & Buck SE Michigan Ml 11291 Faussett Road Fenton MI 48430 248-974-8000
Greater Detroit & W 24103 ShearwaterCirele515 | Commerce
Zbik Maril & Bob Metro Ml River St TWPNorthville Ml 4839048167 | 248-752-7782
MINNESOTA
1005 Gramsie-Rd-#1132930
O'Leary Michael & Lydia Minneapolis North Cleveland St NE ShoreviewMinneapolis | MN 5512655418 | 952-300-7237
1005-Gramsie-Rd-#1132931
O'Leary Michael & Lydia Minneapolis West Cleveland St NE ShoreviewMinneapolis | MN 5512655418 | 952-300-7237
Rubio Ryanne & Omar Dakota County MN 720 Vikings Parkway #308, Eagan MN 55121 612-427-6305
MISSOURI
Murray Stan SW Missouri MO 908 Breann Ct Nixa MO 65714 (417) 300-9772
NEBRASKA
Merritt Deb Omaha NE 7504 Hartman Ave Omaha NE 68134 (402) 670-9820
NEW JERSEY
Axsom Keith Central Jersey NJ 808 Windsor Perrineville Rd | E. Windsor NJ 08520 609-529-3269
Essex & Morris Counties
Borgfield Stephen NJ 17 Edgewood Ave N. West Orange NJ 07052 973-324-0123
Kleva Greg Bergen County NJ 50 E Ridgewood Ave Ridgewood NJ 07450 201-207-6190
Pagano Nicholas Monmouth Ocean NJ 154 Newport Way Tuckerton NJ 08087 732-905-5065
Pagano Paul Jersey Shore NJ 64 Lamp Post Drive Barnegat NJ 08005 732-674-6073
NEW HAMPSHIRE
Vogeley Mariah Manchester NH 106 eaton Road Pittsfield NH 03263 603-660-9968

NEW MEXICO
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Franchisee Name Territory Name Address City State Zip Main Phone
Landers James & Lorie Alburquerque West NM 6350 Roadrunner LP NE Rio Rancho NM 87144 (505) 977-9828
NEVADA
Anovick Lissette & Derek Las Vegas NV 228 Glenn Lee Street Henderson NV 89012 646-295-8911
Ehrhart Elaina Reno, NV 1865 Simpson Ave Reno NV 89503 775-229-1681
NEW YORK
Bainbridge Sarah Manhattan NY 4040 203rd Street #11B Bayside NY 11361 516-851-6287
Fassett Barbara Dutchess County NY 105 North Cross Rd Staatsburg NY 12580 845-489-0764
Gent Josh Queens, NY 19 Russell St 3rd Floor Brooklyn NY 11222 347-937-4728

Brooklyn & Staten Island
Machi Rob NY 174 Amsterdam Ave Staten Island NY 10314 718-513-4764
Rockland & Orange
McCarthy Michelle Counties NY 22 Terrace Drive Nyack NY 10960 845-405-1484
Molfetto Jason Suffolk County NY 9 Lonscreek Place Mastic Beach NY 11951 516-220-1689
Trimble Lee Rochester East NY 1146 Willowbrook Bend Farmington NY 14425 703-307-6559
NORTH CAROLINA
Benson Diane,
Levitt John Lake Norman NC 12421 Kane Alexander Dr Huntersville NC 28078 203-434-3569
Hickey Patrick Charlotte South NC 3214 Mayfield Ave Charlotte NC 28209 702-306-1108
Hvizdos Gerard RTP North Carolina NC 4909 Gaithers Point Dr Durham NC 27713 (412) 610-2491
Warner Sonja Greater Raleigh NC 8005 Caliber Woods Drive Raleigh NC 27616 (919) 600-8484
OHIO
Frecker Robert NW Columbus OH 2255 Atlee Court Columbus OH 43220 (614) 487-8909
Kravetz Noah South Columbus OH 895 N 6th St Apt 212 Columbus OH 43201 415-686-3012
OREGON
Munoz Miguel Portland Southwest OR 7005 SW Algonkin St Tualatin OR 97062 541-720-1705
PENNSYLVANIA
Agocs Stephen Oxford Valley PA 28 Cornflower lane Levittown PA 19055 267-994-4776
Berks/Chester Counties
Cohen Donald PA 234 Independence Ct Collegeville PA 19426 (484) 744-3016
Marciano Peter Bucks County PA Brownsburg Rd Newton PA 18940 215-805-3434
Wagner Jeri Collegeville PA 404 Tudor Road Collegeville PA 19426 (610) 564-7241
SOUTH CAROLINA
Crawford Heather Columbia North, SC 905 Wicawa Rd Fort Mill SC 29708 (803) 517-5773
Rodriguez James &
Michelle Charleston SC 1511 Royal Colony Rd John's Island SC 29455 (843) 864-1938
Rudginsky Larry Greenville SC 108 W. Park Ave Apt. 3 Greenville SC 29601 (864) 905-3839
TENNESSEE
Montalvo-KarenCypert 615-414-6588202
Bill So Nashville TN 1704 Rosecrans Place Brentwood TN 37027 600-5773
Noble Stacey, Wagner
Shane Nashville North 111 Oakwood Dr Dickson IN 37055 615-320-2815
Pinkerton Constance Knoxville TN 4405 Falcon Ridge Way Knoxville TN 37921 (630) 809-6664
Cypert Bill Nashville North 1704 Rosecrans Place Brentwood TN 37027 202-600-6084
TEXAS
Adams Amanda Austin South TX 11508 Ashbrook Dr Manchaca X 78652 989-737-5796
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Franchisee Name Territory Name Address City State Zip Main Phone
Archer Connie Houston South TX 3314 Trail Hollow Drive Pearland X 77584 713-436-4808
ispering304
Britton Damon Round Rock TX Creekside Drive Reund-ReekHutto X 7866478634 | 571-232-9921
Buonopane Anthony,
Johnston Jessica Austin West TX 602 Kinney Ave unit B Austin X 78704 908-675-2450
Sugarland, Kathy &
Conn Pat & Sheryl Waller TX 11226 Victoria Hollow Trace | Richmond X 77406 832-654-0556
4176 N.-Colony Blvd604 TFheColonyFlower
Deinlein Risto Denton County TX Diana Ln Mound X #505675028 | 214-675-7408
23403 Kingsland Blvd Apt
Erwin Mason Houston South 7212 Katy X 77494 702-337-6157
Furchess Amber Arlington, TX 2606 Jewel Drive Arlington X 76016 808-389-4250
Higgins Nancy Fort Worth TX 7915 Rogue River Trail Ft. Worth X 76137 817-514-0404
Householder 16333 Vance Jackson300E
MareusQlivares Enrigue San Antonio Nerth Basse Rd_ #2320 San Antonio X 7825778209 | 731-514-7606
Roberts Alexis & John Montgomery Cty TX 1810 Ranch Trail Ct Magnolia X 77354 936-271-0377
Shamp Mike & Judy Dallas TX 611 Tolleson Drive Celine X 75009 407-797-6379
Williams Robert Houston NW TX 15506 Scenic Point Ct. Cyress X 77433 281-733-1077
UTAH
736 Hampton Woods Lane
| Deppe Marc and Karen | Treasure Coast TX SW Vero Beach EL 32962 407-864-2214
Gonzalez Kevin Salt Lake City UT 1240 Stringham Ave # 430 Salt Lake City uTt 84106 787-564-3647
VIRGINIA
Bieniek Jeanie North VA Beltway VA 3430 Reedy Dr Annandale VA 22003 (703) 554-5611
Meyerhoeffer Thomas Fairfax VA 2051 Westmoreland Street Falls Church VA 22043 703-861-6346
Milwit Kyle Richmond VA 10813 Correnty Dr Glen Allen VA 23059 240-687-3448
Renshaw Mark Northern VA 21377 Fitzgerald Dr Ashburn VA 20147 703-729-6939
WASHINGTON
Briggs Karen Olympia WA 5840 Meridian Rd SE Olympia WA 98513 206-427-1004
5571 Perdemeco-Ave 425-765-
Eastside King SE, Port-OrchardEederal 0406(206) 698-
Claudon Jen,Jordan,Jeff County/Seattle Metro 39-203 Way WA 9836798003 | 8061
6571-Perdemeco-Ave 425-765-
SE Port-OrchardEederal 0406(206) 698-
Claudon Jen,Jordan,Jeff Seattle Metro 39-203 Way WA 9836798003 | 8061
DuBois Connie North Seattle WA 1801 Baker Ave Everett WA 98201 (206) 225-9292
WASHINGTON DC
Pascoe Andy Washington DC 8332 Leighlex Ct Manassas VA 20111 908-894-4333
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“Conditions for franchisor approval of transfer”:

However, to the extent required by applicable law, all rights you enjoy and any
causes of action arising in your favor from the provisions of Article 33 of the
General Business Law of the State of New York and the regulations issued
thereunder shall remain in force; it being the intent of this proviso that the non-
waiver provisions of General Business Law Sections 687.4 and 687.5 be satisfied.

4. The following is added to the end of the “Summary” section of Item 17(d), titled
“Termination by franchisee”::

You may terminate the agreement on any grounds available by law.

5. The following is added to the end of the “Summary” sections of Item 17(v), titled
“Choice of forum”, and Item 17(w), titled “Choice of law””::

The foregoing choice of law should not be considered a waiver of any right
conferred upon the franchisor or upon the franchisee by Article 33 of the General
Business Law of the State of New York.

VIRGINIA
The following statements are added to ITEM 17h:

Pursuant to Section 13.1-564 of the Virginia Retail Franchising Act, it is unlawful for a
franchisor to cancel a franchise without reasonable cause. If any grounds for default or termination
stated in the Franchise Agreement does not constitute “reasonable cause,” as that term may be
defined in the Virginia Retail Franchising Act or the laws of Virginia, that provision may not be
enforceable.

Pursuant to Section 13.1-564 of the Virginia Retail Franchising Act, it is unlawful for a
franchisor to use undue influence to induce a franchisee to surrender any right given to him under
the franchise. If any provision of the Franchise Agreement involves the use of undue influence by
the franchisor to induce a franchisee to surrender any rights given to him under the franchise, that
provision may not be enforceable.

WASHINGTON

The provisions of this Addendum form an integral part of, are incorporated into, and modify the
Franchise Disclosure Document, the franchise agreement, and all related agreements regardless of
anything to the contrary contained therein. This Addendum applies if: (a) the offer to sell a
franchise is accepted in Washington; (b) the purchaser of the franchise is a resident of Washington;
and/or (c) the franchised business that is the subject of the sale is to be located or operated, wholly
or partly, in Washington.

In the event of a conflict of laws, the provisions of the Washington Franchise Investment
Protection Act, Chapter 19.100 RCW shalwill prevail.
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RCW 19.100.180 may supersede provisions in the franchise agreement inor related
agreements concerning your relationship with the franchisor, including in the areas of termination
and renewal of your franchise. There may also be court decisions which-maythat supersede the
franchise agreement inor related agreements concerning your relationship with the franchisor

inclading the-areas-of termination-and renewal-of yourfranchise-. Franchise agreement provisions,

including those summarized in Item 17 of the Franchise Disclosure Document, are subject to state
law

In any arbitration or mediation involving a franchise purchased in Washington, the
arbitration or mediation site will be either in the state of Washington, or in a place mutually agreed
upon at the time of the arbitration or mediation, or as determined by the arbitrator or mediator at
the time of arbitration or mediation. In addition, if litigation is not precluded by the franchise
agreement, a franchisee may bring an action or proceeding arising out of or in connection with the
sale of franchises, or a violation of the Washington Franchise Investment Protection Act, in
Washington.

A release or waiver of rights exeeuted-by-ain the franchise agreement or related agreements

purporting to bind the franchisee maynet-ineluderightsto waive compliance with any provision
under the Washington Franchise Investment Protection Act or any rule-er-erderrules or orders

thereunder is void except when executed pursuant to a negotiated settlement after the agreement
is in effect and where the parties are represented by independent counsel—, in accordance with

RCW 19.100.220(2). In addition, any such release or waiver executed in connection with a renewal
or transfer of a franchise is likewise void except as provided for in RCW 19.100.220(2).

Provisions such-as-these-whichcontained in the franchise agreement or related agreements
that unreasonably restrict or limit the statute of limitations period for claims under the Washington
Franchise Investment Protection Act, or rights or remedies under the Act such as a right to a jury
trial, may not be enforceable.

Transfer fees are collectable only to the extent that they reflect the franchisor’s reasonable
estimated or actual costs in effecting a transfer.

The franchisee may terminate the franchise agreement under any grounds permitted under
state law.

Provisions in franchise agreements or related agreements that permit the franchisor to
repurchase the franchisee’s business for any reason during the term of the franchise agreement
without the franchisee’s consent are unlawful pursuant to RCW 19.100.180(2)(j). unless the

franchise is terminated for good cause.

Any provision in the franchise agreement or related agreements that requires the franchisee
to purchase or rent any product or service for more than a fair and reasonable price is unlawful
under RCW 19.100.180(2)(d).

RCW 19.100.190 permits franchisees to seek treble damages under certain circumstances.

Accordingly, provisions contained in the franchise agreement or elsewhere requiring franchisees
to waive exemplary, punitive, or similar damages are void, except when executed pursuant to a

negotiated settlement after the agreement is in effect and where the parties are represented by
independent counsel, in accordance with RCW 19.100.220(2).
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Provisions in the franchise agreement or related agreements stating that the franchisor may

exercise its discretion on the basis of its reasonable business judgment may be limited or
superseded by RCW 19.100.180(1). which requires the parties to deal with each other in good

faith.

Any provision in the franchise agreement or related agreements requiring the franchisee to
indemnify, reimburse, defend, or hold harmless the franchisor or other parties is hereby modified
such that the franchisee has no obligation to indemnify, reimburse, defend, or hold harmless the
franchisor or any other indemnified party for losses or liabilities to the extent that they are caused
by the indemnified party’s negligence, willful misconduct, strict liability, or fraud.

If the franchise agreement or related agreements require a franchisee to reimburse the
franchisor for court costs or expenses, including attorneys’ fees, such provision applies only if the
franchisor is the prevailing party in any judicial or arbitration proceeding.

Pursuant to RCW 49.62.020, a noncompetition covenant is void and unenforceable against
an employee, including an employee of a franchisee, unless the employee’s earnings from the party
seeking enforcement, when annualized, exceed $100,000 per year (an amount that will be adjusted
annually for inflation). In addition, a noncompetition covenant is void and unenforceable against
an independent contractor of a franchisee under RCW 49.62.030 unless the independent
contractor’s earnings from the party seeking enforcement, when annualized, exceed $250,000 per
year (an amount that will be adjusted annually for inflation). As a result, any previstensprovision
contained in the franchise agreement or elsewhere that eenflietconflicts with these limitations areis
void and unenforceable in Washington.

RCW 49.62.060 prohibits a franchisor from restricting, restraining, or prohibiting a
franchisee from (1) soliciting or hiring any employee of a franchisee of the same franchisor or (ii)
soliciting or hiring any employee of the franchisor. As a result, any such provisions contained in
the franchise agreement or elsewhere are void and unenforceable in Washington.

No statement, guestionnaire, or acknowledgment signed or agreed to by a franchisee in
connection with the commencement of the franchise relationship shall have the effect of (i
waiving any claims under any applicable state franchise law, including fraud in the inducement,
or (ii) disclaiming reliance on any statement made by any franchisor, franchise seller, or other

person acting on behalf of the franchisor. This provision supersedes any other term of any
document executed in connection with the franchise.

Any provision in the franchise agreement or related agreements that prohibits the
franchisee from communicating with or complaining to regulators is inconsistent with the express
instructions in the Franchise Disclosure Document and is unlawful under RCW 19.100.180(2)(h).

Under the Washington Franchise Investment Protection Act, a “franchise broker” is
defined as a person that engages in the business of the offer or sale of franchises. A franchise
broker represents the franchisor and is paid a fee for referring prospects to the franchisor and/or
selling the franchise. If a franchisee is working with a franchise broker, franchisees are advised to
carefully evaluate any information provided by the franchise broker about a franchise.

Items 5 and 7 are amended to say that the franchisee’s payment of the Initial Franchise Fee
will be deferred until Franchisor has fulfilled its initial pre-opening obligations to franchisee, and
franchisee is open for business.
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Exhibit G

Franchisees who Closed in 2024

Franchisee Name Territory Name Address City State Zip Phone Number
Seuthern 1385-Merane-Manor St 831-334-
| Lindsey Hills, GA Road e UTEL 1 7580
3056 Bradbury (608)467-
Monroe Tycocki Dane-County Road2412 Lake Park 534194050 | 7523859-797-
Kendra WiCentral KY Dr. Unit 101 MadisonLexington WIKY 2 9351

Franchisees who Transferred their Territory in 2024

Franchisee Name Territory Name Address City State Zip Phone Number
Atwood-JeanKaplan Harvey | Minneapolis\West 4638 Bulrush ShakeopeeQrlando MNEL | 553793283 952-994-
MN Blvd5124 Millenia 9 9596949-877-
Waters 2990
Carr-LoriHouseholder Austin-West TXSan 3005-S-Lamar AustinSan Antonio X 787047825 512-831-
Marcus Antonio North Blvd16333 Vance 7 1883731-514-
Jackson Rd 7606
Cypert Bill Nashville North 1704 Rosecrans Brentwood IN 37027 202-600-6084
Place
Montalvo Karen So Nashville TN 1704 Rosecrans Brentwood IN 37027 615-414-6588
Place
Deppe Marc and Karen BocaRatonlreasure 736 Hampton Woods | Vero Beach FL 32962 407-864-2214
Coast FL Lane SW
Garelick-JeffreyGonzalez TFuseon-AZLos Angeles | 3510-Nerth-Crayeroft TuseonCanoga Park | AZCA | 857189130 510-414-
Avenue # 513 8475
Gazley-BarbaraQ'Connor Central-ValleySan 3520 W Alpine StocktonDaly City CA 952040808 209-337-
Ryan Mateo, CA Ave1012 Brunswick z 5859978-809-
St 2290
Ortiz Dalila (Gaines)Hinz San Matteo, CALos 123 Serrano Drive405 | San CA 941329507 917-900-
Paula Hecker Pass Road FranciscoWatsonvill 6 6557916-300-
Monterey e 1273
Wakefield-JordanDenton Charlotte-Seuth 14038 Wolf Den CharletteLakewood NCCO | 282778021 678-491-
Holly, Schwab Scott NCDenver Northeast | Lane2174 Applewood 5 6875303-898-
Cco Drive 9900
Rezendes-Randy & Kayla Manchester NH 124 Deerfield Rd Candia NH 03034 603-327-7802
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