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Special Risks to Consider About This Franchise 

 
Certain states require that the following risk(s) be highlighted:  
 

1. Out-of-State Dispute Resolution. The franchise agreement requires you to resolve 
disputes with the franchisor by mediation, arbitration and/or litigation only in 
Wyoming.  Out-of-state mediation, arbitration, or litigation may force you to accept 
a less favorable settlement for disputes.  It may also cost more to mediate, arbitrate, 
or litigate with the franchisor in Wyoming than in your own state. 
 

2. Spousal Liability.  Your spouse must sign a document that makes your spouse 
liable for all financial obligations even though your spouse has no ownership 
interest in the franchise.  This guarantee will place both your and your spouse’s 
marital and personal assets, perhaps including your house, at risk if your franchise 
fails. 
 

3. Financial Condition.  The franchisor’s financial condition, as reflected in its 
financial statements (see Item 21), calls into question the franchisor’s financial 
ability to provide services and support to you. 
 

4. Short Operating History.  The franchisor is at an early stage of development and 
has a limited operating history.  This franchise is likely to be a riskier investment 
than a franchise in a system with a longer operating history. 
 

5. Mandatory Minimum Payments.  You must make minimum royalty or 
advertising fund payments, regardless of your sales levels.  Your inability to make 
the payments may result in termination of your franchise and loss of your 
investment. 
 

6. Unregistered Trademark.  The primary trademark that you will use in your 
business is not federally registered.  If the franchisor’s right to use this trademark in 
your area is challenged, you may have to identify your business and its products or 
services with a name that differs from that used by other franchisees or the 
franchisor.  This change can be expensive and may reduce brand recognition of the 
products or services you offer. 
 

Certain states may require other risks to be highlighted. Check the “State Specific 
Addenda” (if any) to see whether your state requires other risks to be highlighted. 
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DISCLOSURES REQUIRED BY CONNECTICUT LAW 
 

The State of Connecticut does not approve, recommend, endorse or sponsor any business 
opportunity.  The information contained in this disclosure has not been verified by the state.  If you have 
any questions about this investment, see an attorney before you sign a contract or agreement.   
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trademarks, service marks, emblems, logos, slogans and copyrights (“Marks”) as authorized by us.  Most 
CyberGlobal Business will be operated from franchisees’ residences, but you may choose to rent an 
executive suite office or other commercial office or retail space. 

You must sign our standard franchise agreement attached to this Franchise Disclosure Document 
as Exhibit C (“Franchise Agreement”).  You may operate one CyberGlobal Business for each Franchise 
Agreement you sign. 

Market and Competition 

 The primary market for the products and services offered by CyberGlobal Businesses is businesses 
looking for affordable yet comprehensive cybersecurity solutions to protect their data and networks from 
cyber threats.  The cybersecurity market is highly developed  and competitive.  You will face competition 
from other national antivirus companies,  IT companies, and managed service providers including 
franchised and non-franchised national chains as well as independent computer repair and managed services 
businesses.   

Industry-Specific Laws 

You must obtain all required licenses, permits, and approvals to operate your CyberGlobal 
Business.  Some states and local jurisdictions may have enacted or may in the future enact laws, rules, 
regulations, and ordinances which may apply to the CyberGlobal Business.  These regulations may establish 
certain standards, specifications, and requirements that must be followed by you.   Key regulations include 
the Cybersecurity Information Sharing Act, which encourages sharing threat information; the Federal 
Information Security Modernization Act, mandating security programs for federal contractors; the Health 
Insurance Portability and Accountability Act, protecting medical information; and state-specific data breach 
notification laws.  Additionally, the General Data Protection Regulation impacts franchises handling data 
of European Union citizens.  

The Payment Card Industry Data Security Standard (“PCI”) requires that all companies that 
process, store, or transmit credit or debit card information maintain a secure environment.  PCI applies to 
all organizations or merchants, regardless of size or number of transactions, that accepts, transmits or stores 
any cardholder data.  Franchisees must also be sure to comply with applicable federal and state laws 
regulating the privacy and security of sensitive consumer and employee information.   

You are responsible for investigating, understanding and complying with all applicable laws, rules, 
regulations, ordinances and requirements applicable to you and your CyberGlobal Business.  You should 
consult with a legal advisor about whether these and/or other requirements apply to your CyberGlobal 
Business.  Failure to comply with laws and regulations is a material breach of the Franchise Agreement. 

ITEM 2 
BUSINESS EXPERIENCE 

Founder/CEO:  Maria-Antoaneata Pusoiu 
 
Maria-Antoaneata Pusoiu has served as our CEO in Cluj-Napoca, Romania, since July 2024.  She 

has also worked as the Partnership Strategist for Cyber Threatour affiliate Defense SRL in Cluj-Napoca, 
Romania since November 2018. 
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Founder/COO:  Andrei Pusoiu 
 
Andrei Pusoiu has served as our COO in Cluj-Napoca, Romania, since July 2024.  He has also 

worked as the Managing Director/CEO for Cyber Threatour affiliate Defense SRL in Cluj-Napoca, 
Romania since November 2017. 
 
Founder:  Daniel Ciobanu 

 
Daniel Ciobanu has served as our Founder in Cluj-Napoca, Romania, since July 2024.  He has also 

worked as the Managing Director/CEO for Cyber Threatour affiliate Defense SRL in Cluj-Napoca, 
Romania since January 2018. 

 
Founder/Member:  Cristiana Ciobanu 

 
Cristiana Ciobanu has served as our Founder in Cluj-Napoca, Romania, since July 2024. She has 

also worked in Project Management for Cyber Threatour affiliate Defense SRL in Cluj-Napoca, Romania 
since January 2018.  
 
Managing Director USA:  Ken Boyce 

 
Ken Boyce has served as our Managing Director for the USA in Lakewood Ranch, Florida since 

July 2024. He has been self-employed as an independent franchise consultant in Lakewood Ranch, Florida 
since July 2015.  
 

ITEM 3 
LITIGATION 

No litigation is required to be disclosed in this Item. 
 

ITEM 4 
BANKRUPTCY 

No bankruptcy is required to be disclosed in this Item. 
 

ITEM 5 
INITIAL FEES 

Initial Franchise Fee 

The “Initial Franchise Fee” for a single CyberGlobal Business is $75,000.  If you purchase up to 
two additional CyberGlobal franchises at the same time as your first CyberGlobal franchise, we will 
discount your Initial Franchise Fee to $25,000 for the second and third CyberGlobal franchise. 

The Initial Franchise Fee is payment for the pre-opening assistance that we provide to you to allow 
you to open your CyberGlobal Business and also offsets some of our franchise recruitment expenses.  The 
Initial Franchise Fee is uniform, fully earned by us once paid and is non-refundable under any 
circumstances.  The Initial Franchise Fee is payable when you sign your Franchise Agreement.  During our 
last fiscal year ended December 31, 2024, we did not collect any Initial Franchise Fees. 
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Type of Fee(1) Amount Due Date Remarks 

Special Support fee Our then-current fee 
(currently, $600 per 
day), plus our expenses   

On demand If we provide in-person support to you in 
response to your request, we may charge 
this fee plus any out-of-pocket expenses 
(such as travel, lodging, and meals for   
employees providing onsite support).  
Determination of our then-current fee is 
subject to increase based on changes to the 
Consumer Price Index (“CPI”) in the 
United States (see note 1). 

Marketing Program Fees $3,000 per month Same as 
Royalties 

We will conduct an initial marketing 
program on your behalf for the first three 
months of the operation of your 
CyberGlobal Business at no charge.  
Franchisees have the option to continue the 
program by paying the “Marketing 
Program Fee.”  See Item 11 for more 
information. 

Local and Regional 
Advertising 
Cooperatives(4) 

Established by 
cooperative members, 
between 1% and 2% of 
Gross Sales 

Established by 
cooperative 
members 

We currently do not have a cooperative but 
reserve the right to require one to be 
established in the future.  We anticipate 
that each CyberGlobal franchise and each 
CyberGlobal Business that we own will 
have one vote for each CyberGlobal 
franchise operated in the designated 
market.  Each CyberGlobal Business we 
own that exists within the cooperative’s 
area will contribute to the cooperative on 
the same basis as franchisees.  We 
anticipate that each CyberGlobal 
franchisee and each CyberGlobal Business 
that we own will have one vote for each 
CyberGlobal operated in the designated 
market.  Item 11 contains more 
information about advertising 
cooperatives. 

Unauthorized 
Advertising Fee 

$500 per occurrence On demand This fee is payable to us or, if established, 
the Brand Fund, if you use unauthorized 
advertising in violation of the terms of the 
Franchise Agreement. 

Insurance Reimbursement of our 
costs, plus a 20% 
administration charge 

On demand If you fail to obtain insurance, we may 
obtain insurance for you, and you must 
reimburse us for the cost of insurance 
obtained plus 20% of the premium for an 
administrative cost of obtaining the 
insurance. 

Additional Training or 
Assistance Fees 

The then-current fee 
(currently $500 per 
additional person for 
initial training and 
$250 per attendee per 

Within ten days 
after invoicing 

We provide initial training at no charge for 
up to four people.  We may charge you for 
training additional persons, newly hired 
personnel, refresher training courses,  
remedial training, advanced training 
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Type of Fee(1) Amount Due Date Remarks 

day for additional 
training) 

courses, and additional or special 
assistance or training you need or request.  
You are responsible for any expenses 
incurred by you or your employees in 
connection with attending training, 
including transportation, lodging, meals, 
wages and other incidentals. If the training 
program is conducted at the premises of 
your CyberGlobal Business, then you must 
reimburse us for the expenses we or our 
representatives incur in providing the 
training.  Determination of our then-
current fee is subject to increase based on 
changes to the CPI (see note 1). 

Technology Fee The then-current fee 
(not currently charged) 

Same as Royalty This fee will cover certain technologies 
used in the operation of your CyberGlobal 
Business. This fee may include fees paid to 
third-party vendors and it may be adjusted 
to reflect their price increases.  
Determination of our then-current fee is 
subject to increase based on changes to the 
CPI (see note 1).  You will also be 
responsible for any increase in fees that 
result from any third-party vendor price 
increases upgrades, modifications or 
additional software. 

Computer Systems Fee Currently $250 per 
month  

Same as Royalty This “Computer Systems Fee” includes 
monthly licenses for the software and 
technology services as part of the 
Computer Systems (see Item 11). This fee 
is payable to us as a pass-through or to 
suppliers directly as we designate. The 
Computer Systems Fee are subject to 
increase when suppliers increase their 
costs.   This fee will be due once your 
CyberGlobal Business is open. 

Conference Fee  The then-current fee Upon receipt of 
written notice 
that such 
convention is 
being held 

Your “Responsible Owner” or “Franchise 
Manager,”(both defined in Item 15) if any, 
must attend any national or regional 
conferences we hold.  This fee defrays the 
cost of your attendance.  It is due 
regardless of whether or not you attend.  
Determination of our then-current fee is 
subject to increase based on changes to the 
CPI (see note 1). 

Supplier and Product 
Evaluation Fee 

Costs of inspection 
(estimated to be 
approximately $100 to 
$500) 

Within ten days 
after invoicing 

Payable if we inspect a new product, 
service or proposed supplier nominated by 
you. 
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Type of Fee(1) Amount Due Date Remarks 

Liquidated Damages Will vary under the 
circumstances   

Within 15 days 
after termination 
of the Franchise 
Agreement 

Due only if we terminate the Franchise 
Agreement before the end of the term 
because of your material breach, or you 
terminate the Franchise Agreement 
without legal cause.  Liquidated damages 
are determined by multiplying the 
combined monthly average of Royalties 
and Brand Fund Contributions (without 
regard to any fee waivers or other 
reductions) that are owed by you to us, 
beginning with the date you open your 
CyberGlobal Business through the date of 
early termination, multiplied by the lesser 
of: (i) 36; or (ii) the number of months 
remaining in the term of the Franchise 
Agreement, except that liquidated 
damages will not, under any 
circumstances, be less than $30,000. 

Broker Fees Our actual cost of the 
brokerage 
commissions, finder’s 
fees or similar charges 

As incurred If you transfer your CyberGlobal Business 
to a third party or purchaser, you must 
reimburse all of our actual costs for 
commissions, finder’s fees and similar 
charges. 

 
Notes: 

1. Fees.  All fees paid to us or our affiliates are uniform and not refundable under any circumstances 
once paid.  Fees paid to vendors or other suppliers may be refundable depending on the vendors 
and suppliers.  We currently require you to pay fees and other amounts due to us or our affiliates 
via electronic funds transfer (“EFT”) or other similar means. You are required to complete the ACH 
authorization (in the form attached to this Franchise Disclosure Document in Exhibit G.  We can 
require an alternative payment method or payment frequency for any fees or amounts owed to us 
or our affiliates under the Franchise Agreement.  All fees are current as of the Issuance Date of this 
Franchise Disclosure Document.  Certain fees that we have indicated may increase over the term 
of the Franchise Agreement.  All fees expressed as a fixed dollar amount are subject to adjustment 
based on changes to the Consumer Price Index (“CPI”) in the United States. We may periodically 
review and increase these fees based on changes to the CPI, but only if the increase to the CPI is 
more than 5% higher than the corresponding CPI in effect on: (a) the effective date of your 
Franchise Agreement (for the initial fee adjustments); or (b) the date we implemented the last fee 
adjustment (for subsequent fee adjustments).  In such event, we have the right to increase these fees 
by a maximum of 20% per year, calculated cumulatively over the term of the Franchise Agreement. 
Additionally, we may also increase fees by the amount of any increases in fees from third parties 
for the underlying products or services, as applicable, which will be added to the capped fee 
increase.  We will notify you of any CPI adjustment at least 60 days before the fee adjustment 
becomes effective. We will implement no more than one CPI-related fee adjustment during any 
calendar year.    

2. The term “Gross Sales” means the revenues you receive from the sale of all goods, products and 
services sold at, from, or through your CyberGlobal Business and all other income, revenue and 
consideration of every kind and nature related to the CyberGlobal Business, whether for cash or 
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Notes: 
These estimated initial expenses are our best estimate of the costs you may incur in establishing and 
operating your CyberGlobal Franchise.  We may offer financing for some of the initial investment if you 
qualify.  Our estimates are based on our experience, the experience of our affiliates, and our current 
requirements for CyberGlobal Franchises. The factors underlying our estimates may vary depending on 
several variables, and the actual investment you make in developing and opening your CyberGlobal 
Franchise may be greater or less than the estimates given, depending upon the location of your CyberGlobal 
Business, and current relevant market conditions.  Your costs will also depend on factors such as how well 
you follow our methods and procedures; your management skills; your business experience and capabilities; 
local economic conditions; the local market for our products and services; the prevailing wage rates; 
competition; and sales levels reached during your initial phase of business operations.  All expenditures 
payable to us are uniform and non-refundable under any circumstances once paid.  All expenditures paid to 
us or our affiliates are uniform and non-refundable under any circumstances once paid.  All expenses 
payable to third parties are non-refundable, depending on their policies or your arrangements with them. 

1. Initial Franchise Fee.  See Item 5 for more information on the Initial Franchise Fee.    

2. Computer Systems.   You will be required to purchase, license and use the hardware, point-of-
sale systems, and applications that we designate. See Item 11 for additional information about 
the required Computer System.    

3. Dues and Subscriptions. Dues and Subscriptions includes the cost of associations and 
networking groups in your market.  

4. Professional Fees.  We recommend that you hire a lawyer, accountant or other professional to 
advise you on this Franchise offering and to assist you in setting up your CyberGlobal Business.  
Rates for professionals can vary significantly based on area and experience. 

5. Training Expenses.  Because our training is 100% virtual, there are no travel or lodging 
expenses.   

6. Insurance.  You must obtain and maintain, at your own expense, the insurance coverage we 
require, and satisfy other insurance-related obligations (See Item 8).  Insurance costs vary from 
state to state, and this is only an estimate.  Contact your local insurance agencies to obtain more 
accurate estimates of the costs for the insurance requirements described in Item 8.  If you have 
had prior issues or claims from previous operations unrelated to the operation of a CyberGlobal 
Business, your rates may be significantly higher than those estimated above. 

7. Licenses and Permits.  Licenses and Permits includes the cost of the licensing and permitting 
needed to operate the business in your market. You may be required to obtain business licenses 
from the local government agencies to operate your CyberGlobal Business.  

8. Additional Funds.  These amounts represent our estimate of the amount needed to cover your 
expenses for the initial three-month start-up phase of your CyberGlobal Business.  These 
expenses include payroll costs during the first three months of operation, but not any draw or 
salary for you.  These figures do not include standard pre-opening expenses, Royalties, or 
Brand Fund contributions payable under the Franchise Agreement or debt service, and assume 
that none of your expenses are offset by any sales generated during the start-up phase.  For 
purposes of this disclosure, we estimated the start-up phase to be three months from the date 
your CyberGlobal Business opens for business.  These figures are estimates, and we cannot 
guarantee that you will not have additional expenses starting your CyberGlobal Business.  Your 
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each franchise agreement expires or is otherwise terminated.  Except for the Trademark License, no 
agreement significantly limits our right to use or license the Marks in any manner material to the 
CyberGlobal Franchise.  

  
CGS has applied to register the following trademark with the USPTO: 

 

Mark Serial No. Filing Date Status 

 98,683,655 August 5, 2024 
Pending on the 

Principal Register 

 
CGS does not have a federal registration for our principal trademark listed above.  Therefore, our 

trademark does not have as many legal benefits and rights as a federally registered trademark.  If our right 
to use the trademark is challenged, you may have to change to an alternative trademark, which may increase 
your expenses.  

There are no effective adverse material determinations of the USPTO, the Trademark Trial and 
Appeal Board or the trademark administrator of any state, or any court, and no pending infringement, 
opposition or cancellation proceedings or material litigation involving the Marks.  All required affidavits 
and renewals have been filed. 

We do not know of any superior prior rights or infringing uses that could materially affect your use 
of the trademarks.  You must follow our rules when using the Marks.  You cannot use our name or Mark 
as part of a corporate name or with modifying words, designs or symbols unless you receive our prior 
written consent.  You must indicate to the public in any contract, advertisement and with a conspicuous 
sign in the premises of your CyberGlobal Business that you are an independently owned and operated 
licensed franchisee of CyberGlobal.  You may not use the Marks in the sale of unauthorized products or 
services or in any manner we do not authorize.  You may not use the Marks in any advertising for the 
transfer, sale or other disposition of the CyberGlobal Franchise, or any interest in the CyberGlobal 
Franchise.  All rights and goodwill from the use of the Marks accrue to us. 

We will protect your rights under the Franchise Agreement to use the Marks and defend you against 
any claim of infringement or unfair competition brought against you by a third party that your use of the 
Marks, in accordance with the Franchise Agreement, infringes upon that party’s intellectual property rights. 
We may require your assistance, but we will exclusively control any proceeding or litigation relating to our 
Marks.  We have no obligation to pursue any infringing users of our Marks.  If we learn of an infringing 
user, we will take the appropriate action, but we are not required to take any action if we do not feel it is 
warranted.  You must notify us within three business days if you learn that any party is using the Marks or 
a trademark that is confusingly similar to the Marks.  We have the sole discretion to take such action as we 
deem appropriate to exclusively control any litigation or administrative proceeding involving a trademark 
licensed by us to you. 

If it becomes advisable at any time, in our sole discretion, for us and/or you to modify or discontinue 
using any Mark and/or use one or more additional or substitute trademarks or service marks, you must 
comply with our directions within 30 days after receiving notice.  We will not reimburse you for your direct 
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CALIFORNIA 
State Administrator and Agent for 
Service of Process: 
 
Commissioner 
Department of Financial Protection 
and Innovation 
320 W. 4th Street, #750 
Los Angeles, CA 90013 
(213) 576-7500 
(866) 275-2677 
 
CONNECTICUT 
The Banking Commissioner 
The Department of Banking, 
Securities and Business Investment 
Division 
260 Constitution Plaza 
Hartford, CT 06103-1800 
(860) 240-8299 
 
HAWAII 
Commissioner of Securities of  
the State of Hawaii  
335 Merchant Street, Room 203 
Honolulu, HI 96813 
(808) 586-2722 
 
Agent for Service of Process: 
 
Commissioner of Securities of the 

State of Hawaii 
Department of Commerce and 

Consumer Affairs 
Business Registration Division 
335 Merchant Street, Room 203 
Honolulu, HI 96813 
(808) 586-2722 
 
ILLINOIS 
Illinois Attorney General 
Chief, Franchise Division 
500 S. Second Street 
Springfield, IL 62706 
(217) 782-4465 
 
INDIANA 
Secretary of State 
Securities Division 
Room E-018 
302 W. Washington Street 
Indianapolis, IN 46204 
(317) 232-6681 
 
MARYLAND 
Office of the Attorney General 
Securities Division 
200 St. Paul Place 

MARYLAND CONTINUED 
Office of the Attorney General 
Securities Division 
200 St. Paul Place 
Baltimore, MD 21202 
(410) 576-6360 
 
Agent for Service of Process: 
 
Maryland Securities Commissioner 
200 St. Paul Place 
Baltimore, MD 21202-2020 
 
MICHIGAN 
Michigan Department of Attorney General 
Consumer Protection Division 
525 W. Ottawa Street 
Lansing, MI 48913 
(517) 373-7117 
 
MINNESOTA 
Department of Commerce 
Commissioner of Commerce 
85 Seventh Place East, Suite 280 
St. Paul, MN 55101-3165 
(651) 539-1600 
 
NEW YORK 
Administrator: 
 
NYS Department of Law 
Investor Protection Bureau 
28 Liberty Street, 21st Floor 
New York, NY 10005 
(212) 416-8222 
 
Agent for Service of Process: 
 
Secretary of State 
99 Washington Avenue 
Albany, NY 12231 
 
NORTH DAKOTA 
Administrator: 
 
North Dakota Securities Department 
600 East Boulevard Avenue 
State Capitol, Fourteenth Floor, Dept. 414 
Bismarck, ND 58505-0510 
(701) 328-4712 
 
Agent for Service of Process: 
 
Securities Commissioner 
600 East Boulevard Avenue 
State Capitol, Fourteenth Floor, Dept. 414 
Bismarck, ND 58505-0510 

RHODE ISLAND 
Department of Business Regulation 
1511 Pontiac Avenue, Bldg. 68-2 
Cranston, RI 02920 
(401) 462-9527 
 
SOUTH DAKOTA 
Division of Insurance 
Securities Regulation 
124 South Euclid, Suite 104 
Pierre, SD 57501 
(605) 773-3563 
 
VIRGINIA 
State Corporation Commission  
Division of Securities and  

Retail Franchising 
1300 E. Main Street, 9th Floor 
Richmond, VA 23219 
 
Agent for Service of Process: 
 
Clerk of the State Corporation Commission 
1300 E. Main Street, 1st Floor 
Richmond, VA 23219 
 
WASHINGTON 
State Administrator: 
 
Washington Department of Financial 
Institutions 
Securities Division 
P.O. Box 41200 
Olympia, WA 98504-1200 
(360) 902-8760 
 
Agent for Service for Process: 
 
Director of Department of Financial 
Institutions 
Securities Division 
150 Israel Road SW 
Tumwater, WA 98501 
 
WISCONSIN 
Department of Financial Institutions 
Division of Securities 
201 W. Washington Avenue 
Madison, WI 53703 
(608) 266-3364                   

 

Rev. 090723 
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Baltimore, MD 21202 
(410) 576-6360 
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THESE FINANCIAL STATEMENTS ARE PREPARED WITHOUT AN AUDIT.  PROSPECTIVE 
FRANCHISEES OR SELLERS OF FRANCHISES SHOULD BE ADVISED THAT NO CERTIFIED 
PUBLIC ACCOUNTANT HAS AUDITED THESE FIGURES OR EXPRESSED HIS/HER OPINION 
WITH REGARD TO THE CONTENT OR FORM. 
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Securities Exchange Act of 1934, 15 U.S.C.A. 78a et seq., suspending or expelling such persons from 
membership in such association or exchange. 

 California Business and Professions Code Sections 20000 through 20043 provide rights to you 
concerning termination, transfer, or non-renewal of a franchise.  If the Franchise Agreement contain a 
provision that is inconsistent with the California Franchise Investment Law, the California Franchise 
Investment Law will control. 

 The Franchise Agreement may provide for termination upon bankruptcy.  Any such provision may 
not be enforceable under federal bankruptcy law (11 U.S.C.A. SEC. 101 et seq.). 

 The Franchise Agreement  contains a covenant not to compete provision which extends beyond the 
termination of the Franchise.  Such provisions may not be enforceable under California law. 

 Under California Civil Code Section 1671, certain liquidated damages clauses are unenforceable.  
Any such provisions contained in the Franchise Agreement or Supplemental Agreements may not be 
enforceable. 

 You must sign a general release of claims if you renew or transfer your Franchise.  California 
Corporations Code Section 31512 voids a waiver of your rights under the Franchise Investment Law 
(California Corporations Code Sections 31000 through 31516).  Business and Professions Code Section 
20010 voids a waiver of your rights under the Franchise Relations Act (Business and Professions Code 
Sections 20000 through 20043). 

 Our website has not been reviewed or approved by the California Department of Financial 
Protection and Innovation.  Any complaints concerning the content of this website may be directed to the 
California Department of Financial Protection and Innovation at www.dfpi.ca.gov. 

Item 6 of the FDD is amended to state the highest interest rate allowed by law in California is 10% 
annually. 

 
No statement, questionnaire, or acknowledgment signed or agreed to by a franchisee in connection 

with the commencement of the franchise relationship shall have the effect of (i) waiving any claims under 
any applicable state franchise law, including fraud in the inducement, or (ii) disclaiming reliance on any 
statement made by any franchisor, franchise seller, or other person acting on behalf of the franchisor.  This 
provision supersedes any other term of any document executed in connection with the franchise. 
 
CONNECTICUT 

The Franchise Disclosure Document and Franchise Agreement are amended to include the 
following statement is regard to all references to non-refundable fees: If the seller fails to deliver the 
products, equipment or supplies or fails to render the services necessary to begin substantial operation of 
the business within forty-five days of the delivery date stated in your contract, you may notify the seller in 
writing and demand that the contract be cancelled. 

HAWAII 

 The following is added to the Cover Page: 

THIS FRANCHISE WILL BE/HAS BEEN FILED UNDER THE FRANCHISE 
INVESTMENT LAW OF THE STATE OF HAWAII. FILING DOES NOT 
CONSTITUTE APPROVAL, RECOMMENDATION OR ENDORSEMENT BY 
THE DIRECTOR OF COMMERCE AND CONSUMER AFFAIRS OR A FINDING 
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ILLINOIS 

 Sections 4 and 41 and Rule 608 of the Illinois Franchise Disclosure Act states that court litigation 
must take place before Illinois federal or state courts and all dispute resolution arising from the terms of 
this Agreement or the relationship of the parties and conducted through arbitration or litigation shall be 
subject to Illinois law.  The FDD, Franchise Agreement and Supplemental Agreements are amended 
accordingly.  

The governing law or choice of law clause described in the FDD and contained in the Franchise 
Agreement and Supplemental Agreements is not enforceable under Illinois law. This governing law clause 
shall not be construed to negate the application of Illinois law in all situations to which it is applicable.  

Section 41 of the Illinois Franchise Disclosure Act states that “any condition, stipulation or provision 
purporting to bind any person acquiring any franchise to waive compliance with any provision of this Act 
or any other law of this State is void.”   The Franchise Agreement is amended accordingly.  To the extent 
that the Franchise Agreement would otherwise violate Illinois law, such Agreement is amended by 
providing that all litigation by or between you and us, arising directly or indirectly from the Franchise 
relationship, will be commenced and maintained in the state courts of Illinois or, at our election, the United 
States District Court for Illinois, with the specific venue in either court system determined by appropriate 
jurisdiction and venue requirements, and Illinois law will pertain to any claims arising under the Illinois 
Franchise Disclosure Act. 

Item 17.v, Choice of Forum, of the FDD is revised to include the following: “provided, however, that the 
foregoing shall not be considered a waiver of any right granted upon you by Section 4 of the Illinois 
Franchise Disclosure Act.” 

Item 17.w, Choice of Law, of the FDD is revised to include the following: “provided, however, 
that the foregoing shall not be considered a waiver of any right granted upon you by Section 4 of the Illinois 
Franchise Disclosure Act.” 

The termination and non-renewal provisions in the Franchise Agreement and the FDD may not be 
enforceable under Sections 19 and 20 of the Illinois Franchise Disclosure Act.  

Under Section 705/27 of the Illinois Franchise Disclosure Act, no action for liability under the 
Illinois Franchise Disclosure Act can be maintained unless brought before the expiration of three years after 
the act or transaction constituting the violation upon which it is based, the expiration of one year after you 
become aware of facts or circumstances reasonably indicating that you may have a claim for relief in respect 
to conduct governed by the Act, or 90 days after delivery to you of a written notice disclosing the violation, 
whichever shall first expire.  To the extent that the Franchise Agreement is inconsistent with the Illinois 
Franchise Disclosure Act, Illinois law will control and supersede any inconsistent provision(s). 

No statement, questionnaire, or acknowledgment signed or agreed to by a franchisee in connection 
with the commencement of the franchise relationship shall have the effect of (i) waiving any claims under 
any applicable state franchise law, including fraud in the inducement, or (ii) disclaiming reliance on any 
statement made by any franchisor, franchise seller, or other person acting on behalf of the franchisor.  This 
provision supersedes any other term of any document executed in connection with the franchise. 

See the last page of this Exhibit F for your required signature.The Illinois Attorney General’s Office has 
imposed the Franchise Fee deferral requirement due to our financial condition. Items 5 and 7 of the FDD 
and Section 6.7 of the Franchise Agreement are hereby revised to state that payment of the Initial Franchise 
Fee, shall be deferred until after all of Franchisor’s initial obligations are complete and the Franchise is 
open for business. 
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The undersigned parties do hereby acknowledge receipt of this Addendum. 

Dated this ______________ day of _________________________________20______. 

______________________________________ ______________________________________ 
Signature of Franchisor Representative Signature of Franchisee Representative 
  
  
______________________________________ ______________________________________ 
Title of Franchisor Representative Title of Franchisee Representative 

 
INDIANA 

Item 8 of the FDD is amended to add the following: 
 

Under Indiana Code Section 23-2-2.7-1(4), we will not accept any rebates from any person with 
whom you do business or associate in relation to transactions between you and the other person, 
other than for compensation for services rendered by us, unless the rebate is properly accounted for 
and submitted to you. 

 
Item 17 of the FDD is amended to add the following: 
 

Indiana Code 23-2-2.7-1(7) makes it unlawful for us to unilaterally terminate your Franchise 
Agreement unless there is a material violation of the Franchise Agreement and termination is not 
in bad faith. 
 
Indiana Code 23-2-2.7-1(5) prohibits us to require you to agree to a prospective general release of 
claims subject to the Indiana Deceptive Franchise Practices Act. 
 

The “Summary” column in Item 17.r. of the FDD is deleted and the following is inserted in its place: 
 
No competing business for two years within the Territory. 
 
The “Summary” column in Item 17.t. of the FDD is deleted and the following is inserted in its place: 
 

Notwithstanding anything to the contrary in this provision, you do not waive any right under the 
Indiana Statutes with regard to prior representations made by us. 
 

The “Summary” column in Item 17.v. of the FDD is deleted and the following is inserted in its place: 
 

Litigation regarding Franchise Agreement in Indiana; other litigation in Franchisor’s Choice of 
Law State.  This language has been included in this Franchise Disclosure Document as a condition 
to registration. The Franchisor and the Franchisee do not agree with the above language and believe 
that each of the provisions of the Franchise Agreement, including all venue provisions, is fully 
enforceable. The Franchisor and the Franchisee intend to fully enforce all of the provisions of the 
Franchise Agreement and all other documents signed by them, including but not limited to, all 
venue, choice of law, arbitration provisions and other dispute avoidance and resolution provisions 
and to rely on federal pre-emption under the Federal Arbitration Act. 
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The Franchise Agreement and Franchise Disclosure Questionnaire are amended to state that all 

representations requiring prospective franchisees to assent to a release, estoppel, or waiver of liability are 
not intended to, nor shall they act as, a release, estoppel, or waiver of any liability incurred under the 
Maryland Franchise Registration and Disclosure Law. 

 
The Franchise Agreement provides for termination upon bankruptcy.  This provision may not be 

enforceable under Federal Bankruptcy Law (11 U.S.C.A Sec. 101 et seq.). 
 
No statement, questionnaire, or acknowledgment signed or agreed to by a franchisee in connection 

with the commencement of the franchise relationship shall have the effect of (i) waiving any claims under 
any applicable state franchise law, including fraud in the inducement, or (ii) disclaiming reliance on any 
statement made by any franchisor, franchise seller, or other person acting on behalf of the franchisor.  This 
provision supersedes any other term of any document executed in connection with the franchise. 
 
Fee Deferral 
 
 Items 5 and 7 of the FDD and the Franchise Agreement are revised to state: Based upon the 
franchisor's financial condition, the Maryland Securities Commissioner has required a financial assurance. 
Therefore, all initial fees and payments owed by franchisees shall be deferred until the franchisor completes 
its pre-opening obligations under the franchise agreement. 
 
The undersigned parties do hereby acknowledge receipt of this Addendum. 

Dated this ______________ day of _________________________________20______. 

______________________________________ ______________________________________ 
Signature of Franchisor Representative Signature of Franchisee Representative 
  
  
______________________________________ ______________________________________ 
Title of Franchisor Representative Title of Franchisee Representative 

 
 
MICHIGAN 
 
 THE STATE OF MICHIGAN PROHIBITS CERTAIN UNFAIR PROVISIONS THAT ARE 
SOMETIMES IN FRANCHISE DOCUMENTS. IF ANY OF THE FOLLOWING PROVISIONS 
ARE IN THESE FRANCHISE DOCUMENTS, THE PROVISIONS ARE VOID AND CANNOT BE 
ENFORCED AGAINST YOU. 
 
 Each of the following provisions is void and unenforceable if contained in any documents relating 
to a franchise: 
 
 (a)  A prohibition on your right to join an association of franchisees. 
 
 (b)  A requirement that you assent to a release, assignment, novation, waiver, or estoppel which 
deprives you of rights and protections provided in this act. This shall not preclude you, after entering into 
a Franchise Agreement, from settling any and all claims. 
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6. Minnesota Rule 2860.4400(D) prohibits a franchisor from requiring a franchisee to assent to a 

general release.  As a result, the FDD and the Franchise Agreement, which require you to sign a 
general release prior to renewing or transferring your Franchise, are hereby deleted from the 
Franchise Agreement, to the extent required by Minnesota law. 

 
7. The following language will appear as a new paragraph of the Franchise Agreement: 

 
No Abrogation.  Pursuant to Minnesota Statutes, Section 80C.21, nothing in the dispute 
resolution section of this Agreement will in any way abrogate or reduce any of your rights 
as provided for in Minnesota Statutes, Chapter 80.C. 

 
8. Minnesota Statute Section 80C.17 states that no action for a violation of Minnesota Statutes, 

Sections 80C.01 to 80C.22 may be commenced more than three years after the cause of action 
accrues.  To the extent that the Franchise Agreement conflicts with Minnesota law, Minnesota law 
will prevail.   

 
9. Item 6 of the FDD and Section 6.2 of the Franchise Agreement is hereby amended to limit the Non-

sufficient Funds Fee to $30 per occurrence pursuant to Minnesota Statute 604.113. 
 
10. 10.No statement, questionnaire, or acknowledgment signed or agreed to by a franchisee in 

connection with the commencement of the franchise relationship shall have the effect of (i) waiving 
any claims under any applicable state franchise law, including fraud in the inducement, or (ii) 
disclaiming reliance on any statement made by any franchisor, franchise seller, or other person 
acting on behalf of the franchisor.  This provision supersedes any other term of any document 
executed in connection with the franchise. 

 
11. Fee Deferral: Items 5 and 7 of the FDD and the Franchise Agreement are amended to state: Payment 

of the Initial Franchise Fee shall be deferred until Franchisor has satisfied its pre-opening 
obligations to Franchisee and Franchisee has commenced doing business. 

 
NEW YORK 
 
1. The following information is added to the cover page of the Franchise Disclosure Document: 
 

INFORMATION COMPARING FRANCHISORS IS AVAILABLE.  CALL THE STATE 
ADMINISTRATORS LISTED IN EXHIBIT A OR YOUR PUBLIC LIBRARY FOR 
SERVICES OR INFORMATION.  REGISTRATION OF THIS FRANCHISE BY NEW 
YORK STATE DOES NOT MEAN THAT NEW YORK STATE RECOMMENDS IT OR 
HAS VERIFIED THE INFORMATION IN THIS FRANCHISE DISCLOSURE 
DOCUMENT.  IF YOU LEARN ANYTHING IN THIS FRANCHISE DISCLOSURE 
DOCUMENT IS UNTRUE, CONTACT THE FEDERAL TRADE COMMISSION AND 
THE APPROPRIATE STATE OR PROVINCIAL AUTHORITY.  THE FRANCHISOR 
MAY, IF IT CHOOSES, NEGOTIATE WITH YOU ABOUT ITEMS COVERED IN THE 
FRANCHISE DISCLOSURE DOCUMENT.  HOWEVER, THE FRANCHISOR CAN NOT 
USE THE NEGOTIATING PROCESS TO PREVAIL UPON A PROSPECTIVE 
FRANCHISEE TO ACCEPT TERMS WHICH ARE LESS FAVORABLE THAN THOSE 
SET FORTH IN THIS FRANCHISE DISCLOSURE DOCUMENT. 
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limited to, all venue, choice of law, arbitration provisions and other dispute avoidance and resolution 
provisions and to rely on federal pre-emption under the Federal Arbitration Act. 
 
 No statement, questionnaire, or acknowledgment signed or agreed to by a franchisee in connection 
with the commencement of the franchise relationship shall have the effect of (i) waiving any claims under 
any applicable state franchise law, including fraud in the inducement, or (ii) disclaiming reliance on any 
statement made by any franchisor, franchise seller, or other person acting on behalf of the franchisor.  This 
provision supersedes any other term of any document executed in connection with the franchise. 
 
SOUTH DAKOTA 
 
 No statement, questionnaire, or acknowledgment signed or agreed to by a franchisee in connection 
with the commencement of the franchise relationship shall have the effect of (i) waiving any claims under 
any applicable state franchise law, including fraud in the inducement, or (ii) disclaiming reliance on any 
statement made by any franchisor, franchise seller, or other person acting on behalf of the franchisor.  This 
provision supersedes any other term of any document executed in connection with the franchise. 
 
VIRGINIA 
 
 Item 17(h).  The following is added to Item 17(h): 
 

“Pursuant to Section 13.1-564 of the Virginia Retail Franchising Act, it is unlawful for a franchisor 
to use undue influence to induce a franchisee to surrender any right given to him under the 
franchise.  If any provision of the Franchise Agreement or Supplemental Agreements involve the 
use of undue influence by the Franchisor to induce a franchisee to surrender any rights given to 
franchisee under the Franchise, that provision may not be enforceable.” 
 

 In recognition of the restrictions contained in Section 13.1-564 of the Virginia Retail Franchising 
Act, the FDD for CyberGlobal USA LLC for use in the Commonwealth of Virginia shall be amended as 
follows: 
 

Additional Disclosure.  The following statements are added to Item 8 and Item 17.h.  
 
Pursuant to Section 13.1-564 of the Virginia Retail Franchising Act, it is unlawful for a franchisor 
to cancel a franchise without reasonable cause.  If any grounds for default or termination stated in 
the Franchise Agreement does not constitute “reasonable cause,” as that term may be defined in the 
Virginia Retail Franchising Act or the laws of Virginia, that provision may not be enforceable. 
 
No statement, questionnaire, or acknowledgment signed or agreed to by a franchisee in connection 

with the commencement of the franchise relationship shall have the effect of (i) waiving any claims under 
any applicable state franchise law, including fraud in the inducement, or (ii) disclaiming reliance on any 
statement made by any franchisor, franchise seller, or other person acting on behalf of the franchisor.  This 
provision supersedes any other term of any document executed in connection with the franchise. 
 
Fee Deferral 
 
 Item 5 of the FDD and the Franchise Agreement is revised to state: The Virginia State Corporation 
Commission's Division of Securities and Retail Franchising requires us to defer payment of the initial 
franchise fee and other initial payments owed by franchisees to the franchisor until the franchisor has 
completed its pre-opening obligations under the franchise agreement. 
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State Effective Dates 
 

The following states have franchise laws that require that the Franchise Disclosure 
Document be registered or filed with the state, or be exempt from registration: California, 
Hawaii, Illinois, Indiana, Maryland, Michigan, Minnesota, New York, North Dakota, 
Rhode Island, South Dakota, Virginia, Washington, and Wisconsin. 
 
This document is effective and may be used in the following states, where the document is 
filed, registered or exempt from registration, as of the Effective Date stated below: 
 

State Effective Date 
California Pending 
Illinois Pending 
Indiana April 28, 2025 
Maryland Pending 
Michigan April 30, 2025 
Minnesota Pending 
New York Pending 
North Dakota Pending 
Virginia PendingJune 23, 2025 
Washington Pending 
Wisconsin April 28, 2025 

 
Other states may require registration, filing, or exemption of a franchise under other laws, 
such as those that regulate the offer and sale of business opportunities or seller-assisted 
marketing plans. 


