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FRANCHISE DISCLOSURE DOCUMENT

The franchise offered is for the operation of an N-Hance Business which provides wood cleaning,
coating, protection and other wood care and renewal products and services for wood flooring, cabinetry,
trim and other wood furnishings to residential and commercial customers, plus additional services with
additional training. The total investment necessary to begin operation of an N-Hance franchised business
is $70,995 to $196,995. This includes $63,995 to $90,495 that must be paid to the franchisor or its
affiliate(s)._If you are an existing franchisee purchasing an additional territory, the total investment
necessary to begin operation of an N-Hance franchised business is $28.050 to $188,995. This includes
$22.,500 to $85.495 that must be paid to the franchisor or its affiliate.

This Disclosure Document summarizes certain provisions of your franchise agreement and other
information in plain English. Read this Disclosure Document and all accompanying agreements carefully.
You must receive this Disclosure Document at least 14 calendar-days before you sign a binding agreement
with, or make any payment to, the franchisor or an affiliate in connection with the proposed franchise sale.
Note, however, that no governmental agency has verified the information contained in this document.

You may wish to receive your Disclosure Document in another format that is more convenient for
you. To discuss the availability of disclosures in different formats, contact your sales representative at 3310
West End Avenue, Suite 620, Nashville, TN 37203, 435-755-0099.

The terms of your contract will govern your franchise relationship. Don’t rely on the Disclosure
Document alone to understand your contract. Read all of your contract carefully. Show your contract and
this Disclosure Document to an advisor, like a lawyer or an accountant.

Buying a franchise is a complex investment. The information in this Disclosure Document can
help you make up your mind. More information on franchising, such as “A Consumer’s Guide to Buying
a Franchise,” which can help you understand how to use this Disclosure Document, is available from the
Federal Trade Commission. You can contact the FTC at 1-877-FTC-HELP or by writing to the FTC at 600
Pennsylvania Avenue, NW, Washington, D.C. 20580. You can also visit the FTC’s home page at
www.ftc.gov for additional information. Call your state agency or visit your public library for other sources
of information on franchising.

There may also be laws on franchising in your state. Ask your state agencies about them.
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Special Risks to Consider About This Franchise
Certain states require that the following risks(s) be highlighted:

l. Out-of-State Dispute Resolution. The franchise agreement requires you to resolve
disputes with the franchisor by mediation, arbitration and/or litigation only in Tennessee.
Out-of-state mediation, arbitration, or litigation may force you to accept a less favorable
settlement for disputes. It may also cost more to mediate, arbitrate or litigate with the
franchisor in Tennessee than in your own state.

2. Mandatory Minimum Payment. You must make minimum royalty, advertising, and
other payments, regardless of your sales levels. Your inability to make the payments may
result in termination of your franchise and loss of your investment.

3. Supplier Control. You must purchase all or nearly all of the inventory or supplies
that are necessary to operate your business from the franchisor, its affiliates, or suppliers
that the franchisor designates, at prices the franchisor or they set. These prices may be
higher than prices you could obtain elsewhere for the same or similar goods. This may
reduce the anticipated profit of your franchise business.

Certain states may require other risks to be highlighted. Check the “State Specific
Addenda” (if any) to see whether your state requires other risks to be highlighted.
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Provision

Section in
Franchise
Agreement

Summary

Software License
Agreement

Our approval of transfer
by you

Section 13B

We have the right to approve all
transfers, our consent not to be
unreasonably withheld

Conditions for our
approval of transfer

Section 13C

Before NHI approves a transfer, certain
conditions must be met: the transferee is
qualified; the transferee assumes your
obligations under the Franchise
Agreement; transferee assumes all
obligations to customers and clients; all
amounts due to NHI and its affiliates are
paid in full; the transferee has no interest
in a competitive business; the transferee
satisfactorily completes training; the
transferee signs the then-current
franchise agreement and related
documents; the transfer fee is paid; you
sign a general release (if applicable law
allows); you subordinate amounts due to
you from the transferee; you correct any
deficiencies, and the transferee agrees to
make any requested updates; you abide
by the covenant not to compete; the
purchase agreement allocates the
purchase price among specified
categories, makes full disclosure, and
states that the transferred agrees to the
disposition of your payables and
receivables; the transferee purchases all
required equipment, and you take steps to
de-identify yourself with the franchise;
you guarantee the performance of
transferee if you finance the
sale/assignment.

Our right of first refusal
to acquire your business

Section 13H

NHI has 30 days to match any written
offer to buy an interest in your business,
to buy an ownership interest in you, or to
buy your Business assets.

[6)

Franchisor’s option to

purchase franchisee’s business

n/a
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Financial performance information that differs from that included in Item 19 may be given only if: (1)
a franchisor provides the actual records of an existing outlet you are considering buying; or (2) a franchisor
supplements the information provided in this Item 19, for example, by providing information about possible
performance at a particular location or under particular circumstances.

Every month, NHI requires all franchise owners to provide us with certain financial and other
information relating to the operation of their N-Hance businesses during the preceding month. NHI may also
request that all franchisees who do not submit monthly reports submit an annual report. Despite this
requirement, the information presented is provided voluntarily and not every franchisee responds to our
requests. We have not independently verified their information.

Most of our franchise owners have purchased several franchises covering separate geographic areas.
We believe that a franchisee is able to achieve overhead efficiencies by supporting multiple franchises from a
single operating base that is conveniently located to the franchises.

As of December 31, 2024, NHI had 107 U.S. franchise owners who operated 255 businesses. Of these
franchise owners, 99 franchise owners (the “Mature Franchise Owners”), representing 92.5% of the total
franchise owners, who operate 243 N-Hance businesses (the “Mature Franchises™) in designated Franchise
Areas, representing 95.3% of N-Hance franchised businesses, operated those franchises for at least 13 months
as of December 31, 2024. Of those Mature Franchise Owners, 80 franchise owners (the “Active Franchise
Owners”), representing 74.8% of all franchise owners and 80.1% of Mature Franchise Owners, who collectively
own 215 N-Hance businesses (the “Active Franchises™), representing 84.3% of all franchises and 88.5% of
Mature Franchises, submitted annual financial data to NHI for 2024 and actively operated their business. We
derived the Information presented below from the Active Franchise Owners about the Active Franchises. The
information has been reported voluntarily by the Active Franchise Owners and has not been audited, reviewed
or compiled by any independent accountant.

An “Active Franchise Owner” is a franchisee in the U.S. that has operated a N-Hance business on a
full-time basis for the full year of 2024 by (i) completing at least two jobs through its N-Hance Business during
each calendar month in 2024 and (ii) obtained at least one (1) third-party starred Google review. Active
Franchise Owners include both Traditional and Small Market Franchises.

The chart below shows a revenue performance grid for Active Franchise Owners and Active Franchises
for the one-year period ending on December 31, 2024, presented by various performance groupings from the
top performing to the bottom performing groups of Active Franchise Owners, with performance measured and
grouped by average revenue per owner. Information from the franchisees and about the franchised businesses
that did not report revenue information for all of 2024 (6 Franchised Businesses), who did not qualify as Mature
Franchise Owners (5 Franchised Businesses), or who were terminated, did not renew, or ceased operations for

other reasons (24 Franchised Businesses) -er-which-did-net-qualifi-as-aMatare Franchiseiss not included in

the performance grids.
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Franchise Number:
Franchise Model Type:

ADDENDUM TO THE FRANCHISE AGREEMENT, FRANCHISE DISCLOSURE
DOCUMENT., AND RELATED AGREEMENTS

WASHINGTON

The provisions of this Addendum form an integral part of, are incorporated into, and
modify the Franchise Disclosure Document, the franchise agreement, and all related
agreements regardless of anything to the contrary contained therein. This Addendum
applies if: (a) the offer to sell a franchise is accepted in Washington; (b) the purchaser of
the franchise is a resident of Washington; and/or (¢) the franchised business that is the
subject of the sale is to be located or operated, wholly or partly, in Washington.

1. Conflict of Laws. In the event of a conflict of laws, the provisions of the

Washington
Franchise Investment Protection Act, chapter 19.100 RCW will prevail.

2. Franchisee Bill of Rights. RCW 19.100.180 may supersede provisions in the
franchise agreement or related agreements concerning your relationship with the
franchisor, including in the areas of termination and renewal of your franchise.
There may also be court decisions that supersede the franchise agreement or related
agreements concerning your relationship with the franchisor. Franchise agreement
provisions, including those summarized in Item 17 of the Franchise Disclosure
Document, are subject to state law.

3. Site of Arbitration, Mediation, and/or Litigation. In any arbitration or mediation
involving a franchise purchased in Washington, the arbitration or mediation site
will be either in the state of Washington, or in a place mutually agreed upon at the
time of the arbitration or mediation, or as determined by the arbitrator or mediator
at the time of arbitration or mediation. In addition, if litigation is not precluded by
the franchise agreement, a franchisee may bring an action or proceeding arising out
of or in connection with the sale of franchises, or a violation of the Washington
Franchise Investment Protection Act, in Washington.

4. General Release. A release or waiver of rights in the franchise agreement or
related agreements purporting to bind the franchisee to waive compliance with any
provision under the Washington Franchise Investment Protection Act or any rules
or orders thereunder is void except when executed pursuant to a negotiated
settlement after the agreement is in effect and where the parties are represented by
independent counsel, in accordance with RCW 19.100.220(2). In addition, any
such release or waiver executed in connection with a renewal or transfer of a
franchise is likewise void except as provided for in RCW 19.100.220(2).

5. Statute of Limitations and Waiver of Jury Trial. Provisions contained in the
franchise agreement or related agreements that unreasonably restrict or limit the
statute of limitations period for claims under the Washington Franchise Investment
Protection Act, or rights or remedies under the Act such as a right to a jury trial,

Exhibit C-15
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Franchise Number:
Franchise Model Type:

may not be enforceable.

6. Transfer Fees. Transfer fees are collectable only to the extent that they
reflect the franchisor’s reasonable estimated or actual costs in effecting a
transfer.

7. Termination by Franchisee. The franchisee may terminate the franchise
agreement under any grounds permitted under state law.

8. Certain Buy-Back Provisions. Provisions in franchise agreements or related
agreements that permit the franchisor to repurchase the franchisee’s business for
any reason during the term of the franchise agreement without the franchisee’s
consent are unlawful pursuant to RCW 19.100.180(2)(j), unless the franchise is
terminated for good cause.

9. Fair and Reasonable Pricing. Any provision in the franchise agreement or
related agreements that requires the franchisee to purchase or rent any product or
service for more than a fair and reasonable price is unlawful under RCW
19.100.180(2)(d).

10. Waiver of Exemplary & Punitive Damages. RCW 19.100.190 permits
franchisees to seek treble damages under certain circumstances. Accordingly,
provisions contained in the franchise agreement or elsewhere requiring franchisees
to waive exemplary, punitive, or similar damages are void, except when executed
pursuant to a negotiated settlement after the agreement is in effect and where the

parties are represented by independent counsel, in accordance with RCW
19.100.220(2).

11. Franchisor’s Business Judgement. Provisions in the franchise agreement or
related agreements stating that the franchisor may exercise its discretion on the
basis of its reasonable business judgment may be limited or superseded by RCW
19.100.180(1), which requires the parties to deal with each other in good faith.

12. Indemnification. Any provision in the franchise agreement or related agreements
requiring the franchisee to indemnify, reimburse, defend, or hold harmless the
franchisor or other parties is hereby modified such that the franchisee has no
obligation to indemnify, reimburse, defend, or hold harmless the franchisor or any
other indemnified party for losses or liabilities to the extent that they are caused by the
indemnified party’s negligence, willful misconduct, strict liability, or fraud.

13. Attorneys’ Fees. If the franchise agreement or related agreements require a
franchisee to reimburse the franchisor for court costs or expenses, including
attorneys’ fees, such provision applies only if the franchisor is the prevailing
party in any judicial or arbitration proceeding.

Exhibit C-16
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Franchise Number:
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14. Noncompetition Covenants. Pursuant to RCW 49.62.020, a noncompetition
covenant is void and unenforceable against an employee, including an employee of
a franchisee, unless the employee’s earnings from the party seeking enforcement,
when annualized, exceed
$100,000 per year (an amount that will be adjusted annually for inflation). In
addition, a noncompetition covenant is void and unenforceable against an
independent contractor of a franchisee under RCW 49.62.030 unless the
independent contractor’s earnings from the party seeking enforcement, when
annualized, exceed $250,000 per year (an amount that will be adjusted annually for
inflation). As a result, any provision contained in the franchise agreement or
elsewhere that conflicts with these limitations is void and unenforceable in

Washington.

15. Nonsolicitation Agreements. RCW 49.62.060 prohibits a franchisor from
restricting, restraining, or prohibiting a franchisee from (i) soliciting or hiring
any employee of a franchisee of the same franchisor or (ii) soliciting or hiring
any employee of the franchisor.

As aresult, any such provisions contained in the franchise agreement or elsewhere
are void and unenforceable in Washington.

16. Questionnaires and Acknowledgments. No statement, questionnaire, or
acknowledgment signed or agreed to by a franchisee in connection with the
commencement of the franchise relationship shall have the effect of (i) waiving
any claims under any applicable state franchise law, including fraud in the
inducement, or (ii) disclaiming reliance on any statement made by any
franchisor, franchise seller, or other person acting on behalf of the franchisor. This
provision supersedes any other term of any document executed in connection with
the franchise.

17. Prohibitions on Communicating with Regulators. Any provision in the
franchise agreement or related agreements that prohibits the franchisee from
communicating with or complaining to regulators is inconsistent with the express
instructions in the Franchise Disclosure Document and is unlawful under RCW
19.100.180(2)(h).

18. Advisory Regarding Franchise Brokers. Under the Washington Franchise
Investment Protection Act, a “franchise broker” is defined as a person that engages
in the business of the offer or sale of franchises. A franchise broker represents the
franchisor and is paid a fee for referring prospects to the franchisor and/or selling
the franchise. If a franchisee is working with a franchise broker, franchisees are
advised to carefully evaluate any information provided by the franchise broker
about a franchise.

19. The following risk factor shall be added to the State Cover Page:

Exhibit C-17
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“Financial Condition: The franchisor’s financial condition, as reflected in its
financial statements (see Item 21), calls into question the franchisor’s financial ability
to provide services and support to you.”

20. In lieu of an impound of franchise fees, the Franchisor will not require or accept the
payment of any initial franchise fees until the franchisee has (a) received all pre-
opening and initial training obligations that it is entitled to under the franchise
agreement or offering circular, and (b) is open for business.

21. Because franchisor has material pre-opening obligations with respect to each
franchised business Franchisee opens under any Area Development Agreement,
payment of the franchise fee will be released proportionally with respect to each
franchise outlet opened and until franchisor has met all its pre-opening obligations
under the Agreement and Franchisee is open for business with respect to each such

location.

Exhibit C-18
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The undersigned does hereby acknowledge receipt of this Addendum.

FRANCHISEE NHANCE, INC.

By:
Its:
Date:

Exhibit C-19
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EXHIBIT I

FRANCHISEE DISCLOSURE QUESTIONNAIRE

As you know, Nhance, Inc. and you are preparing to enter into a Franchise Agreement for the operation
of an Nhance franchise. Please review each of the following questions carefully and provide honest responses
to each question. Franchisees in the States of Hawaii and Washington should not sign this Questionnaire.

1.

10.

© 2025 NHance, Inc.

Have you received and personally reviewed the Nhance, Inc. Franchise Disclosure Document
and each exhibit we provided to you? Yes No

Did you sign a receipt for the Franchise Disclosure Document indicating the date you received
it? Yes No

Have you discussed operating a Nhance franchise with an attorney, accountant or other
professional advisor? Yes No
Do you understand the success or failure of your franchise will depend on many factors
including your skills and abilities, competition, interest rates, the economy, inflation, labor and
supply costs, lease terms and the marketplace? Yes No

Has any employee or other person speaking on behalf of Nhance, Inc. made any statement or
promise regarding the amount of money you may earn in operating the Nhance franchise that
is contrary to, or different from, the information contained in the Franchise Disclosure
Document? Yes No

Has any employee or other person speaking on behalf of Nhance, Inc. made any statement or
promise concerning the total amount of revenue the Nhance franchise will generate that is
contrary to, or different from, the information contained in the Franchise Disclosure
Document? Yes ~ No
Has any employee or other person speaking on behalf of Nhance, Inc. made any statement or
promise regarding the costs involved in operating the Nhance franchise that is contrary to, or
different from, the information contained in the Franchise Disclosure Document?

Yes No

Has any employee or other person speaking on behalf of Nhance, Inc. made any statement or
promise concerning the actual, average or projected profits or earnings or the likelihood of
success that you should or might expect to achieve from operating an Nhance franchise that is
contrary to, or different from, the information contained in the Franchise Disclosure
Document? Yes No

Has any employee or other person speaking on behalf of Nhance, Inc. made any statement or

promise or agreement, other than those matters addressed in your Franchise Agreement,

concerning advertising, marketing, media support, market penetration, training, support service

or assistance that is contrary to, or different from, the information contained in the Franchise

Disclosure Document? Yes ~ No

If you have answered “Yes” to any of the questions 7 through 11, please provide a full
I-1
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