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FRANCHISE DISCLOSURE DOCUMENT

Dentsmart LLC

D S an lllinois limited liability company
ent mart 1333 El Camino Drive
Pekin, IL 61554

Telephone: (866) 336-8762

nwebb@dentsmart.com
www.dentsmart.com

The franchise offered is a vehicle paint-free dent removal (“PDR”) business that will
operate under the Dentsmart® brand, focusing on generating business through connections with
body shops and insurance contacts.

The total investment necessary to begin operation of a Dentsmart franchise is $79,100
and $110,500. This includes $25,000 that must be paid to the franchisor or affiliate.

This disclosure document summarizes certain provisions of your franchise agreement and
other information in plain English. Read this disclosure document and all accompanying
agreements carefully. You must receive this disclosure document at least 14 calendar-days
before you sign a binding agreement with, or make any payment to, the franchisor or an affiliate
in connection with the proposed franchise sale. Note, however, that no governmental agency
has verified the information contained in this document.

You may wish to receive your disclosure document in another format that is more
convenient for you. To discuss the availability of disclosures in different formats, contact Nate
Webb at 1333 EI Camino Drive, Pekin, IL 61554, or (866) 336-8762.

The terms of your contract will govern your franchise relationship. Don’t rely on the
disclosure document alone to understand your contract. Read all of your contract carefully. Show
your contract and this disclosure document to an advisor, like a lawyer or an accountant.

Buying a franchise is a complex investment. The information in this disclosure document
can help you make up your mind. More information on franchising, such as “A Consumer’s Guide
to Buying a Franchise,” which can help you understand how to use this disclosure document, is
available from the Federal Trade Commission. You can contact the FTC at 1-877-FTC-HELP or
by writing to the FTC at 600 Pennsylvania Avenue, N.W., Washington, D.C. 20580. You can also
visit the FTC’s home page at www.ftc.gov for additional information. Call your state agency or visit
your public library for other sources of information on franchising.

There may also be laws on franchising in your state. Ask your state agencies about them.

Issuance Date: July 10, 2025.
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How to Use This Franchise Disclosure Document

Here are some questions you may be asking about buying a franchise and tips on how to find
more information:

QUESTION WHERE TO FIND INFORMATION

How much will | earn? Item 19 may give you information about outlet
sales, costs, profits or losses. You should also
try to obtain this information from others, like
current and former franchisees. You can find
their names and contact information in Item 20
and Exhibits G and H.

How much will | need to invest?| Items 5 and 6 list fees you will be paying to the
franchisor and at the franchisor’s direction; Item
7 lists the initial investment to open, and Item 8
describes the suppliers you must use.

Does the franchisor have the Item 21 and Exhibit | include financial

financial ability to support statements. Review these statements

my business? carefully.

Is the franchise system Item 20 summarizes the 3-year history of the

stable and growing or number of company-owned and franchised

shrinking? outlets.

Will my business be the only Item 12 and the “territory” provisions in the

Dentsmart business in my franchise agreement describe whether the

market? franchisor and other franchisees can compete
with you.

Does the franchisor have Items 3 and 4 tell you whether the franchisor or

a troubled legal history? its management have been involved in material
litigation or bankruptcy proceedings

What's it like to be a Item 20 and Exhibits G and H list current

Dentsmart franchisee? and former franchisees. You can contact

them to ask about their experiences.

What else should | know? These questions are only a few things you
should look for. Review all 23 Items and all
Exhibits in this disclosure document to better
understand this franchise opportunity. See the
table of contents.
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What You Need To Know About Franchising Generally

Consider these facts about franchising before investing in any franchise:

1. Continuing Responsibility to pay fees. You may have to pay royalties and other
fees even if you are losing money.

2. Business model can change. The franchise agreement may allow the franchisor to
change its manuals and business model without your consent. These changes may
require you to make additional investments in your franchised business or may harm
your franchised business

3. Supplier restrictions. You may have to buy or lease items from the franchisor or a
limited group of suppliers the franchisor designates. These items may be more
expensive than similar items you could buy on your own.

4. Operating restrictions. The franchise agreement may prohibit you from operating a
similar business during the term of the franchise. There are usually other restrictions.
Some examples may include controlling your location, your access to customers, what
you sell, how you market, and your hours of operation.

5. Competition from franchisor. Even if the franchise agreement grants you a territory,
the franchisor may have the right to compete with you in your territory.

6. Renewal. Your franchise agreement may not permit you to renew. Even if it does,
you may have to sign a new agreement with different terms and conditions in order to
continue to operate your franchise business.

7. When _your franchise ends. The franchise agreement may prohibit you from
operating a similar business after your franchise ends even if you still have obligations
to your landlord or other creditors.

Some States Require Registration

Your state may have a franchise law that requires franchisors to register before offering
or selling franchises in the state. Registration does not mean that the state recommends the
franchise or has verified the information in this document. To find out if your state has a
registration requirement, or to contact your state, use the agency information in Exhibit A.

Your state also may have laws that require special disclosures or amendments be made
to your franchise agreement. If so, you should check the State Specific Addenda. See the Table
of Contents for the location of the State Specific Addenda.
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Special Risks to Consider About This Franchise

Certain states require that the following risk(s) be highlighted:

1. OQut-of-State Dispute Resolution. The franchise agreement requires you to resolve
disputes with the franchisor by mediation, arbitration and/or litigation only in [State]. Out-
of-state mediation, arbitration, or litigation may force you to accept a less favorable
settlement for disputes. It may also cost more to mediate, arbitrate, or litigate with the
franchisor in lllinois than in your own state.

2. Short Operating History. The Franchisor is at an early stage of development and has a
limited operating history. This franchise is likely to be a riskier investment than a franchise
in a system with a longer operating history.

3. Einancial Condition. The franchisor’s financial condition, as reflected in its financial
statements (see Item 21), calls into question the franchisor’s financial ability to provide
services and support to you.

Certain states may require other risks to be highlighted. Check the “State Specific Addenda” (if
any) to see whether your state requires other risks to be highlighted.

Ml -1
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THE FOLLOWING PROVISIONS APPLY ONLY TO
TRANSACTIONS GOVERNED BY
THE MICHIGAN FRANCHISE INVESTMENT LAW

THE STATE OF MICHIGAN PROHIBITS CERTAIN UNFAIR PROVISIONS THAT
ARE SOMETIMES IN FRANCHISE DOCUMENTS. IF ANY OF THE FOLLOWING
PROVISIONS ARE IN THESE FRANCHISE DOCUMENTS, THE PROVISIONS ARE
VOID AND CANNOT BE ENFORCED AGAINST YOU.

(@ A prohibition on the right of a franchisee to join an association of
franchisees.

(b)  Arequirement that a franchisee assent to a release, assignment, novation,
waiver, or estoppel which deprives the franchisee of rights and protections provided in
this act. This shall not preclude a franchisee, after entering into a franchise agreement,
from settling any and all claims.

(c) A provision that permits a franchisor to terminate a franchise prior to the
expiration of its term except for good cause. Good cause shall include the failure of the
franchisee to comply with any lawful provision of the franchise agreement and to cure
such failure after being given written notice thereof and a reasonable opportunity, which
in no event need be more than 30 days, to cure such failure.

(d) A provision that permits a franchisor to refuse to renew a franchise without
fairly compensating the franchisee by repurchase or other means for the fair market value
at the time of expiration of the license of the franchisee’s inventory, supplies, equipment,
fixtures, and furnishings. Personalized materials which have no value to the franchisor
and inventory, supplies, equipment, fixtures, and furnishings not reasonably required in
the conduct of the franchise business are not subject to compensation. This subsection
applies only if: (i) the term of the franchise is less than 5 years and (ii) the franchisee is
prohibited by the franchise or other agreement from continuing to conduct substantially
the same business under another trademark, service mark, trade name, logotype,
advertising, or other commercial symbol in the same area subsequent to the expiration of
the franchise or the franchisee does not receive at least 6 months advance notice of
franchisor’s intent not to renew the franchise.

(e) A provision that permits the franchisor to refuse to renew a franchise on
terms generally available to other franchisees of the same class or type under similar
circumstances. This section does not require a renewal provision.

() A provision requiring that arbitration or litigation be conducted outside this
state. This shall not preclude the franchisee from entering into an agreement, at the time
of arbitration, to conduct arbitration at a location outside this state.

(@) A provision which permits a franchisor to refuse to permit a transfer of
ownership of a franchise, except for good cause. This subdivision does not prevent a
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franchisor from exercising a right of first refusal to purchase the franchise. Good cause
shall include, but is not limited to:

(1) The failure of the proposed transferee to meet the franchisor’s then
current reasonable qualifications or standards.

(i) The fact that the proposed transferee is a competitor of the franchisor
or subfranchisor.

(i)  The unwillingness of the proposed transferee to agree in writing to
comply with all lawful obligations.

(iv)  The failure of the franchisee or proposed transferee to pay any sums
owing to the franchisor or to cure any default in the franchise
agreement existing at the time of the proposed transfer.

(h) A provision that requires the franchisee to resell to the franchisor items that
are not uniquely identified with the franchisor. This subdivision does not prohibit a
provision that grants to a franchisor a right of first refusal to purchase the assets of a
franchise on the same terms and conditions as a bona fide third party willing and able to
purchase those assets, nor does this subdivision prohibit a provision that grants the
franchisor the right to acquire the assets of a franchise for the market or appraised value
of such assets if the franchisee has breached the lawful provisions of the franchise
agreement and has failed to cure the breach in the manner provided in subdivision (c).

0] A provision which permits the franchisor to directly or indirectly convey,
assign, or otherwise transfer its obligations to fulfill contractual obligations to the
franchisee unless provision has been made for providing the required contractual service.

If the franchisor’'s most recent financial statements are unaudited and show a net
worth of less than $100,000, the franchisor shall, at the request of a franchisee, arrange
for the escrow of initial investment and other funds paid by the franchisee or subfranchisor
until the obligations to provide real estate, improvements, equipment, inventory, training,
or other items included in the franchise offering are fulfilled. At the option of the franchisor,
a surety bond may be provided in place of escrow.

THE FACT THAT THERE IS A NOTICE OF THIS OFFERING ON FILE WITH
THE ATTORNEY GENERAL DOES NOT CONSTITUTE APPROVAL,
RECOMMENDATION OR ENDORSEMENT BY THE ATTORNEY GENERAL.

ANY QUESTIONS REGARDING THIS NOTICE SHOULD BE DIRECTED TO
THE OFFICE OF THE ATTORNEY GENERAL, CONSUMER PROTECTION DIVISION,
ATTN: FRANCHISE SECTION, G. MENNEN WILLIAMS BUILDING, 6TH FLOOR,
LANSING, MICHIGAN 48933, (517) 373-7117.
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EXHIBITS

A. List of State Administrators

Agents for Service of Process

State Addenda to FDD

Franchise Agreement, including Owner’s Guaranty
State Specific Amendments to Franchise Agreement
Table of Contents of Operations Manual

List of Franchisees

Franchisees Who Left System or Have Not Communicated
Financial Statements

Confidentiality Agreement

General Release

Receipt Pages

FARCTIENMMUO®

APPLICABLE STATE LAW MAY REQUIRE ADDITIONAL DISCLOSURES REGARDING THE
INFORMATION IN THIS FRANCHISE DISCLOSURE DOCUMENT OR STATE SPECIFIC
AMENDMENTS TO THE FRANCHISE AGREEMENT. THESE ADDITIONAL DISCLOSURES
OR STATE SPECIFIC AMENDMENTS TO THE FRANCHISE DISCLOSURE DOCUMENT, IF
ANY, APPEAR IN THE STATE ADDENDA AT EXHIBIT C OR THE STATE SPECIFIC
FRANCHISE AGREEMENT AMENDMENTS IN EXHIBIT E, EXCEPT THAT ADDITIONAL
DISCLOSURES RELATED TO MICHIGAN LAW CAN BE FOUND RIGHT BEFORE THIS TABLE
OF CONTENTS.
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ltem 1
THE FRANCHISOR, AND ANY PARENTS, PREDECESSORS, AND AFFILIATES

The franchisor is Dentsmart LLC, and will be referred to in this document as “ Dentsmart”,
“we”, “us” or “our”. A person who buys a franchise from us will be referred to as “you.” If you
are a corporation, partnership or other entity, “you” also includes your owners, and any other
person or entity directly or indirectly owning an interest in you.

We are Dentsmart, LLC, an lllinois limited liability company, organized on July 6, 2022.
The address of our principal place of business is 1333 ElI Camino Drive, Pekin, IL 61554. We
conduct business under our corporate name and the name “Dentsmart.” Our agents for the
service of process are disclosed in Exhibit B.

Parents, Predecessors and Affiliates
We do not have any parent entities.

We purchased the Dentsmart brand, and its franchise system, from our predecessor
Dentsmart, Inc. (our “Predecessor”) on December 29, 2022. We have provided the types of PDR
services franchisees provide (which will be referred to in this disclosure documents as “PDR
Repairs”) since we purchased our Predecessor. Our Predecessor also provided the types of PDR
Repairs franchisees provide between 2021 and the sale of the system to us. Our Predecessor
first offered license agreements granting the right to use the Dentsmart name and system in 2001,
the year it was founded, and started offering franchise agreements for Denstmart businesses in
January 2010. To our knowledge, our Predecessor did not offer franchises in any other line of
business. Our Predecessor’s principal business address is P.O. Box 10544 Murfreesboro, TN
37129.

We have affiliates, but at this time, none of them provide services or products to our
franchisees. In the future, however, it is possible that they will do so.

The Franchises We Offer

We grant franchises for businesses that provide PDR Repairs and are operated under the
Dentsmart® name. Franchisees primarily focus on partnering with body shops in their franchised
territory to provide PDR Repairs to the body shops’ customers, and providing PDR Repairs to
insurers whose claimants had vehicles damaged by hail during weather events.

The business you will conduct (we will call it the “Franchised Business”) refers to a
business using our Dentsmart service marks and associated logos and symbols we designate
from time to time (we will call these marks, logos and symbols the “Licensed Marks™) to provide
PDR Repairs to customers of body shops, claimants of insurance companies, and individual
vehicle owners.

You will sign a franchise agreement with us for the operation of your Franchised Business
(the “Franchise Agreement”). The form of Franchise Agreement is attached to this FDD as
Exhibit D.
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General Market and Competition

The market for PDR Repairs is well-developed. Franchised Businesses can expect to
compete with local body shops who employ technicians capable of performing PDR Repairs, sole
proprietors who are trained to perform such services, as well as other national, regional and local
businesses that provide PDR Repairs, including broker based PDR operations, alliance based
PDR operations and the few other “owner based” PDR businesses who use a model similar to
Dentsmart. A significant amount of the repairs made by franchisees will be the result of hail
damage. Therefore, your sales will be based in significant part on the weather patterns in your
Territory.

Laws and Regulations

You must comply with all federal, state and local laws and regulations that apply to your
operations, including those relating to the classification of technicians as employees or as
independent contractors, workers’ compensation, corporate, tax, environmental, sanitation,
insurance, EEOC, OSHA, non-discrimination, employment and sexual harassment laws. This
disclosure document does not address all laws or regulations that may apply to your Franchised
Business. It will be your responsibility to ensure that the Franchised Business complies with all
applicable laws, and that your technicians are properly classified as either employees or
contractors, properly paid consistent with their classification, and provided with all benefits
required by applicable law based on their classification.

Laws and regulations may change at any level of government at any time. As such, the
costs of compliance may increase. You are responsible for staying informed about changes in
laws and regulations that may impact the operation of your Franchised Business. We strongly
urge you to consult with competent local legal counsel regarding all of the laws and regulations
described above and others that may be applicable to you and your Franchised Business.

This document does not include all laws that may apply to your Franchised Business. You
should also be aware of pending legislation that may affect your Franchised Business in the future.

Our Prior Experience

Though we only started offering Dentsmart franchises as of the issuance date of this FDD,
our owners, Nate Webb and Jeff Williams, have owned Dentsmart franchises since January,
2014, and January, 2008, respectively. Their business, PDR Management, LLC is a Dentsmart
franchisee that operates in the following territories: lllinois, eastern Missouri, Kentucky, and
Indiana. We have provided PDR Repairs since we purchased the System from Our Predecessor
in December, 2022.
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Item 2

BUSINESS EXPERIENCE

Jeff Williams — Chief Executive Officer

Jeff has been our Chief Executive Officer since our formation in July, 2022. Jeff has also had an
ownership interest in PDR Management, Inc. and Willmz, Inc., Dentsmart franchisees, since
January, 2008. In addition, Jeff oversaw the technician resources of our Predecessor from
January, 2020 until December, 2022. Jeff is located in Du Quoin, lllinois.

Nate Webb — Chief Operations Officer

Nate has been our Chief Operations Officer since our formation in July, 2022. Nate has also had
an ownership interest in PDR Management, Inc. and BN Webb, Inc., Dentsmart franchisees, since
January, 2014. In addition Nate served as a corporate business representative with our
Predecessor from January, 2018 until December, 2022. Nate is located at our principal office in
Pekin, lllinois.

Brittany Webb — Chief Financial Officer

Brittany has been our Chief Financial Officer since our formation in July, 2022. Brittany has also
worked for PDR Management, Inc. and BN Webb, Inc. as an administrative and human resource
director since 2015. Brittany is located at our principal office in Pekin, lllinois.

Rob Stuart — Catastrophe Manager

Rob has been our Catastrophe Manager since January, 2024. He was previously a Storm
Coordinator with our Predecessor from December 2020 to November, 2022 and then a Storm
Coordinator for us from November, 2022 to December, 2023. In addition, Rob was a body shop
general manager at Total Collision and PDR in Arlington Heights, Illinois from August, 2016 to
September, 2020. Rob is located in Sugar Grove, lllinois.

John Williams — Estimatics Manager

John has been our Estimatics Manager since November, 2022. John was previously an insurance
liaison with our Predecessor from December, 2020 to April, 2022, and then Estimatics Manager
with our Predecessor from May 2022 to November, 2022. In addition, John was a Field Claim
Manager at American Family Insurance from May, 2002 to August, 2020. John is located in Des
Moines, lowa.
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Mark Abel — Technician Resource Manager
Mark has been our Technician Resource Manager since November, 2022. He is also the
Operations Manager for Willmz, Inc. a position he has held since August, 2018. Previously he

was a Technician Resource Manager with our Predecessor from August, 2019 to November,
2022. Mark is located in Du Quoin, lllinois.

Wanda Stewart — Marketing Manager
Wanda has been our Marketing Manager since December, 2022. Previously Wanda was a
technician for Empire State Hail Company, Inc. a licensee of our Predecessor from January, 2021,

to December, 2022, after returning to the workforce after starting her family. Wanda is located in
Noblesville, IN.

ltem 3
LITIGATION

Action involving our Predecessor

In the Matter of Dentsmart, Inc., OAH Docket No. 8-1005-22373-2, was filed by the State
of Minnesota Department of Commerce on or about November, 2011, alleging that our
Predecessor, Dentsmart, Inc., entered into a franchise agreement with a third party in Minnesota
without first registering the franchise with the State of Minnesota in violation of Minn. Stat 80C.02
(2010). A Consent Order was reached by the parties and dated December 22, 2011, whereby
our Predecessor agreed that it would no longer solicit, offer or sell franchises in the State of
Minnesota until it satisfactorily completed registration and offered rescission to the franchisee
operating in that state. Dentsmart was further ordered to pay a civil penalty in the amount of
$2,500.00.

Item 4
BANKRUPTCY

No bankruptcy is required to be disclosed in this Item.

Item 5
INITIAL FEES

At the time you enter into the Franchise Agreement, you must pay an initial franchise fee
of $25,000 (the “Initial Franchise Fee”) unless a state with jurisdiction over your purchase of the
franchise has required us to defer payment of the initial franchise fee until the Franchised
Business opens (see the state addenda to this FDD and the Franchise Agreement for information
on any required deferral), or unless the Franchise Agreement you enter into is a successor
franchise agreement entered into following the expiration of a prior franchise agreement or license
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agreement you entered into with our Predecessor.

The Initial Franchise Fee is not refundable,

and is fully earned upon your execution of the Franchise Agreement.

Iltem 6
OTHER FEES
Column 1 Column 2 Column 3 Column 4
Type of Fee® Amount Due Date Remarks

Royalty

8% of your Net
PDR Sales; and
8% of your Gross
Non-PDR
Revenue

Royalty owed on
Net PDR Sales is
due on the
earliest of the
15" day of the
month after the
month in which
you receive
payment of the
Net PDR Sales,
or 120 days after
you perform the
PDR Repair for
which the Net
PDR Sales are
owed, whether
the payment is
received or not;
Royalty owed on
Gross Non-PDR
Revenue is due
on or before the
20" day of the
month
immediately
following the
month in which
the Gross Non-
PDR Revenue
was received by
you.

Revenue your Franchised
Business receives for PDR
Repairs is referred to by us as
“Gross PDR Sales.” “Net PDR
Sales” is equal to the amount
of the Gross PDR Sales after
Deductions have been
subtracted.

“Gross Non-PDR Revenue” is
all revenue received by your
Franchised Business for any
reason other than PDR
Repairs, such as the sale of
products, or the sale of
services other than PDR
Repairs.

See Note 2 for full definitions of
Gross PDR Sales, Net PDR
Sales, Deductions and Gross
Non-PDR Revenue.

Administrative
Fee®

Currently the
Administrative

At the same time
as Royalty owed

An Administrative Fee is to be
deducted from all Gross PDR

4913-8929-9766, v. 7
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Column 1

Type of Fee®

Column 2

Amount

Column 3

Due Date

Column 4

Remarks

from the Gross PDR Sales.
Currently, you are permitted to
retain $80 of the Administrative
Fee, and are required to pay to
us $20.

Currently the Administrative
Fee Threshold is $1,000.

Shop Rent is the portion of the
Gross PRD Sales owed to the
body shop where the PDR
Repair is performed, if any.
The Shop Rent is set by you
and the body shop and is set
forth in an agreement between
the two of you.

Technology Fee

$50 per month per
technician
engaged by you to
perform PDR
Repairs, plus $75
per month per
employee with
access to the
estimating
software, plus $2
per user at any
body shop in the
Territory with
access to the “My
Dentsmart
Account” website.

At the same time
and manner as
royalty owed on
Gross Non-PDR
Revenue

The Technology Fee is used by
us to pay the licensing fees
charged for your use of the
Vehicle Hub estimating
software you are required to
use in your operation of the
Franchised Business.

Reinspection Fee

An amount equal
to the costs we
incur

Within 30 days of
the date of the
invoice for the
fee

If you do not pass the initial
pre-opening inspection, you
must pay our costs to conduct
a re-inspection.

Advertising
Cooperative
Contribution

Currently none,
but up to 2% of its
combined Gross

Currently none.
Any due date will
be established by

In the future we may set up
Advertising Cooperatives and
may require you to participate.

4913-8929-9766, v. 7
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Column 1

Type of Fee®

Column 2

Amount

Column 3

Due Date

Column 4

Remarks

under the Local Advertising
Requirement. You may be
required to pay the
contributions to us, or to the
Advertising Cooperative. See
Note 5.

New Manager
Training

$3,000 per person

Upon request

If you hire a manager after you
have completed your initial
training, or if you replace the
manager during the term of the
Franchise Agreement, and we
determine that they need
training, you will have to pay us
this fee. You will be
responsible for any costs and
expenses that you and the
manager incur in connection
with the training.

Additional Training

Currently $350
per day per
trainer, plus
expenses

Upon request

Payable if you request
additional training, or if we
determine you require
additional training. You are
likely to incur travel and lodging
expenses in addition to this fee.

Relocation costs

The amount of
costs we incur in
relation to your
relocation of your
Franchised
Business, if any

Upon request

If we approve of you relocating
the Franchised Business, you
will be solely responsible for all
costs associated with the
relocation, including costs we
incur in relation to the
relocation, which may include
attorneys’ fees.

Franchisee
Conference
Registration Fee

Currently none

Upon request

This fee is intended to off-set
our expenses for organizing
franchisee meetings. You are
likely to incur travel and lodging
expenses in addition to this fee.

Project
Management
System Fee

Currently none

Upon request

If we make available to you and
the Dentsmart System a project
management system, you shall
either reimburse us for your pro
rata share of the cost of

developing and maintaining the

4913-8929-9766, v. 7
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Column 1

Type of Fee®

Column 2

Amount

Column 3

Due Date

Column 4

Remarks

project management system,
purchase the system at a cost
set by us or a third party that
sells the system or pay us a fee
set by us for use of the system.

Additional
Administrative
Services

Currently, 2% of
Net PDR Sales for
front end billing
services and
payment
processing

Upon request

If you choose to request that
we provide you additional
optional administrative
services, you shall pay us a
fee, or fees, set by us for those
services. Such services may
include billing services, training
of technicians, payment
processing, and marketing.

Quality Inspection
Fee

An amount equal
to the costs we
incur

Within 15 days of
the invoice for
the fee

If our inspection of your
Franchised Business indicates
that the Franchised Business
poses a threat to customer or
public health or safety, you
must pay us a Quality
Inspection Fee for the cost of
the inspection and any
subsequent inspections
needed until the Franchised
Business rectifies the threat(s).

Public or private
offering fee

$25,000 for a
public offering;
$10,000 for a
private offering; or
such higher
amounts that are
equal to the costs
we incur

Upon submission
of your request to
make the offering

If you wish to offer the
securities, units or other
ownership interests in the
franchisee through a public or
private offering, you must pay
this fee.

Product Review
Fee

actual cost

Audits Costs of audit, Upon demand Payable if an audit shows an
including travel, under-payment of at least 2%
lodging, and fees of Royalties and/or
or wages for our Administrative Fees. Also
personnel or third payable if you fail to file
parties required to required financial reports.
conduct the audit

Alternative The greater of Upon request Payable if you want to buy

Supplier or $500 and our approved products or services

from another supplier than one
we have already approved, or if
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Column 1

Type of Fee®

Column 2

Amount

Column 3

Due Date

Column 4

Remarks

you want to buy different
products or services than those
we have approved.

Territory Increase
Fee

Varies depending
on the size of the
territory expansion
but will not exceed
our then-current
initial franchise
fee for a new
franchise

Upon approval of
Territory
expansion

During the term, you and we
can agree to increase your
Territory. The fee is payable if
we grant you an increase of
your Territory. We are not
required to expand your
Territory under any
circumstances, and no
circumstances give you a right
to an expanded Territory.

Transfers Currently $2,000 Upon request See Note 6.

Successor $5,000 Upon signing of a | Payable if you fulfill the

Agreement Fee successor conditions for a successor

Franchise agreement, and choose to
Agreement enter into a successor
agreement.

Indemnification The actual Upon request You must reimburse us for
amount of the claims, including those related
costs and to the operation of the
expenses we Franchised Business, any
incur occurrence at the Franchised

Business, or your breach of
any terms of the Franchise
Agreement and expenses that
we incur to protect ourselves
from, and to remedy any
breach of, the Franchise
Agreement by you.

Late Charge

The lesser of

Upon demand

Payable on overdue amounts

insurance and fee
for us procuring it.

on Overdue 0.83% per month owed to us. The late charge
Amounts or the maximum begins from the date of the
rate allowed by underpayment.
law
Insurance Actual cost of Upon demand If you do not buy the insurance

coverage required under the
Franchise Agreement, we have
the right to purchase it for you.
You will have to reimburse us
for the cost of the insurance
and our reasonable fee for
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with legal actions
against you

to the actual fees
and costs we
incur

Column 1 Column 2 Column 3 Column 4

Type of Fee® Amount Due Date Remarks
procuring it for you. See Note

Fees associated An amount equal | As incurred ?J.nder the Franchise

Agreement you will reimburse
us for costs and fees that we
incur with regard to legal
actions against you, your
affiliates, your owners, and
your affiliates’ owners, if we are
required to participate in that
action, for example by
responding to discovery
requests or by making an
appearance as a witness or
otherwise.

Fee for sale of
unauthorized
products or

$250 per day

Upon demand

Payable if you sell, or offer,
products or services we have
not authorized. This fee is in

Assistance Fee

5% of your Net
PDR Sales of your
Gross Non-PDR
Revenue of if our
management is
the result of your
death or
incapacity; 5% if
we manage the
business while the
sale of the
Franchised
Business to us is
pending

services addition to any Royalty or other
fees owed on the sales
pursuant to the Franchise
Agreement.

Temporary A reasonable As incurred If your operating owner is

Management amount of up to incapacitated or dies, we have

the right to step in and manage
your Franchised Business; or if
we exercise our option to
purchase your business, we
have the right to manage your
business while the sale is
pending.

Liguidated
Damages

An amount equal
to the ongoing
fees paid under
the Franchise
Agreement for the
24 months

Upon demand

See Note 7.
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Column 1 Column 2 Column 3 Column 4

Type of Fee® Amount Due Date Remarks

preceding the
termination

Notes:

(1)

(2)

3)

These payments are uniform and are not refundable. Currently none of these fees are
imposed or collected on behalf of a third party and are all payable to us. The Technology
Fee, for the most part, will also be used by us to pay for the fees charged by technology
and software providers for the products and services they provide to you. Unless other
collection procedures and time frames are stated specifically for a fee, it is collected by us
on a monthly basis, by electronic fund transfer (EFT).

Definitions of terms relating to revenue and Royalty.

“Gross PDR Sales” means the amount charged by you for PDR Repairs but excluding
sales taxes, or any other taxes collected by the franchisee from customers for transmittal
to appropriate taxing authorities.

“Net PDR Sales” means the amount equal to Gross PDR Sales less Deductions
regardless of how the Gross PDR Sales are paid to the franchisee, including through
barter and/or credit transactions, whether or not the revenue is collected. The Net PDR
Sales will serve as the franchisee’s gross income from which the franchisee will pay its
technicians, and its other expenses, and derive its income.

“Deductions” collectively means the following expenses incurred by the franchisee that
are paid from the franchisee’s Gross PDR Sales: the Administrative Fee; Shop Rent; the
Unaffiliate Location Deduction; and the Offsite Location Deduction as those terms are
defined in the Franchise Agreement.

“Gross non-PDR Revenue” means all revenue attributable to or derived from the sale of
Products or the provision of Services that are not PDR Repairs by the Franchised
Business including barter and credit transactions, whether or not the revenue is collected,
and/or proceeds from any business interruption insurance or other loss of income
insurance applicable to loss of revenues due to the non-availability of the Franchised
Business; but excluding sales taxes, or any other taxes collected by the franchisee from
customers for transmittal to appropriate taxing authorities.

Administrative Fee. The portion of the Administrative Fee paid to us shall be held as
part of the Brand Protection and Development Fund. The Franchise Agreement permits
us to increase or decrease the amount of the Administrative Fee, and the portion of the
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(4)

(5)

(6)

(7)

Administrative Fee you are allowed to retain, and the portion you are required to pay to
us.

Gross Revenue. Gross Revenue is the sum of the Net PDR Sales and Gross non-PDR
Revenue.

Advertising Cooperative. If we start a local or regional advertising cooperative for your
area, you will have to contribute up to 2% of your Gross Revenue to the cooperative,
though your required local marketing expenditures will be reduced by the same amount
as you contribute to the cooperative.

Transfers. You must pay a Transfer Fee unless you are an individual owner who wishes
to transfer the Franchise Agreement to a corporation, partnership or limited liability
company formed by you, or you transfer not more than an aggregate of 25% of the
ownership interest in yourself or your Franchised Business to employees who are actively
engaged in the Franchised Business’ operations, as long as the transfer does not result
in a transfer of the Controlling Interest (as that term is defined in the Franchise
Agreement).

Liquidated Damages. If you terminate the Franchise Agreement without cause, or if we
terminate it for your breach, you will pay us liquidated damages to compensate us for the
damages we incur as a result of you not operating your Franchised Business for the
duration of the Franchise Agreement term. The liquidated damages will be an amount
equal to the ongoing fees paid under the Franchise Agreement for the 24 months
preceding the termination. If you have operated for less than 24 months, then we will use
the period of actual operation and project what those fees would have been over a 24-
month period. The fees included in the calculation are ongoing fees listed in Article 4 of
the Franchise Agreement and include Royalty Fees, and Administrative Fees. The portion
of liquidated damages that reflects the Administrative Fees that we did not receive
because of the termination will be contributed to the Brand Development Fund.

[REMAINDER OF PAGE LEFT INTENTIONALLY BLANK]
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Item 7

ESTIMATED INITIAL INVESTMENT

YOUR ESTIMATED INITIAL INVESTMENT

Column 1 Column 2 Column 3 Column 4 Column 5
To whom
Method of payment is
Type of expenditure Amount payment When due to be made
Initial Franchise Fee® $25,000 Lump Sum Upon Us
signing the
Franchise
Agreement
Training Expenses® $2,500 - As incurred As incurred Hotels/
$3,000 airlines/
restaurants/
rental car for
one to two
weeks in Du
Quoin and/or
Pekin, Illinois
Security and utility $0-%$4,500 | Asincurred | When Landlord
deposits and other costs charged by
associated with your
establishing your office® landlord,
usually upon
you entering
into a lease
Office equipment, fixtures, | $1,000 As incurred As arranged | Contractors,
leasehold improvements, and
whether purchased or suppliers of
leased® your choice
Tools ® $10,000 Asincurred | As arranged | Supplier of
your choice,
or us.
Business licenses and $1,500 — As incurred As arranged | Government
other licenses $2,500 and/or
licensing
agencies
13
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Column 1 Column 2 Column 3 Column 4 Column 5
To whom
Method of payment is
Type of expenditure Amount payment When due | to be made
Software and Hardware® | $2,000 — As incurred As arranged | Designated
$3,000 vendors and
suppliers you
choose
Insurance® $2,500 — As incurred As arranged | Insurers
$3,000 and/or
insurance
brokers you
choose
Grand opening advertising | $2,000 As incurred As arranged | Advertisers
and marketing® and/or
vendors you
choose
Other Professional Fees® | $3,500 — As incurred As arranged | Financial
$5,500 and legal
advisors you
choose
Technician Training $9,000 Check or | One-half up | Us, or a
ACH front with the | trainer
remainder approved by
due at the | us.
end of the
training
Additional Funds®“® — 3 $20,000- As incurred | As arranged | Employees,
months $40,000 government
agencies,
utilities,
suppliers
Total $79,100 —
$110,500
Notes:

This is our best estimate on the costs you will incur to develop and open a franchised business
based on our experience and the experience of our Predecessor. The factors that underlie these
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estimates can vary considerably depending on a number of variables, and the investment you
may make may be less or greater than the estimates given. The payments to us or our affiliates
are non-refundable. Payments to third parties may or may not be refundable depending on the
terms of your agreements with those parties. Neither we, nor our affiliates, offer financing for your
initial investment.

(1)

(2)

(3)

(4)

(5)

(6)

(7)

Initial Franchise Fee. You must pay the initial franchise fee to us when you sign your
initial franchise agreement. If your state requires, your obligation to pay the Initial
Franchise Fee will be deferred until you open the Franchised Business.

Training Expenses. The initial training for you/your owner and initial manager, if any, is
included in the initial franchise fee, but you will have to pay expenses incurred while
attending, such as travel and accommodation expenses. You will also have to pay your
manager’s salary.

Real Estate. You can operate the Franchised Business from a home office, or commercial
office space. If you operate the Franchised Business from your home, these costs may
be $0. The higher number in this estimate is an estimated amount of an initial security
deposit and other costs you may expect to pay to a landlord before starting to operate
your Franchised Business to lease commercial office space, however the costs of leasing
office space vary widely depending on the quality of the space, the market in which you
are leasing space, and the size of the space. We do not estimate the cost for purchasing
office space.

Equipment, fixtures, other fixed assets, construction, remodeling, leasehold
improvements, and decorating costs. This item includes office equipment, supplies
and a vehicle. There are no leasehold improvements required for your home office.
Currently, we also don’t have any design standards for a commercial office, but we may
develop such standards. If we have standards at the time you choose to move to a
commercial office, you will have to follow those standards. When you set up that office
you may also incur some architect and design fees, even if we do not have any required
standards.

Tools. You may choose to purchase tools used in performing PDR Repairs for you and
your employees. Technicians performing PDR Repairs on behalf of your Franchised
Business are expected to have their own tools.

Software and Hardware. You will need to purchase a computer that meets our required
specifications. You will also need access to the software we require you to use in the
operation of your Franchised Business. Software must be purchased from designated
vendors, including Vehicle Hub. This estimate includes an estimate of the costs of
purchasing hardware meeting our specifications, the upfront licensing fees associated with
the software and 3 months of software subscription costs.

Insurance. The insurance requirements that you must meet may change during the
term of your Franchise Agreement. The Operations Manual will set forth the most current
requirements and we may also communicate the requirements in writing. If your landlord,
if any, requires additional insurance, you will be required to obtain that coverage as well.
At this time, we require that all insurance shall be procured at 