INFORMATION REQUIRED
BY THE STATE OF MINNESOTA

Item 6, Additional Disclosure.

NSF checks are governed by Minnesota Statute 604.113, which puts a cap of $30 on
service charges.

Item 13, Additional Disclosure.

Service Experts will indemnify you against liability to a third party resulting from claims
that your use of the Marks infringes trademark rights of the third party, provided that your
use of the Marks is in accordance with the requirements of the Franchise Agreement and
the System.

Item 17, Additional Disclosures.

Service Experts will comply with Minnesota Statutes Section 80C.14, subdivisions 3, 4,
and 5, which require, except in certain specified cases, that a franchisee be given 90 days’
notice of termination (with 60 days to cure) and 180 days’ notice for non-renewal of the
Franchise Agreement.

Minnesota Statutes § 80C.21 and Minnesota Rule 2860.4400J prohibit us from requiring
you to waive your rights as provided for in Minnesota Statutes, Chapter 80C, or your rights
to any procedure, forum, or remedies provided for by the laws of the jurisdiction.

Minnesota Rule 2860.4400D prohibits us from requiring you to assent to a release,
assignment, novation, or waiver that would relieve any person from liability imposed by
Minnesota Statutes §§ 80C.01 - 80C.22.

Minnesota Rule 2860.4400J prohibits us from requiring you to waive your rights to a trial
or to consent to liquidated damages, termination penalties, or judgment notes. This rule
does not bar a voluntary arbitration of any matter.

Item 22, Additional Disclosure.

No statement, questionnaire, or acknowledgment signed or agreed to by a franchisee in
connection with the commencement of the franchise relationship shall have the effect of
(i) waiving any claims under any applicable state franchise law, including fraud in the
inducement, or (ii) disclaiming reliance on any statement made by any franchisor,
franchise seller, or other person acting on behalf of the franchisor. This provision
supersedes any other term of any document executed in connection with the franchise.
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