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FRANCHISE DISCLOSURE DOCUMENT 

MTY Franchising USA, Inc.  
dba Built Custom Burgers 
a Tennessee corporation 

9311 E Via De Ventura 
Scottsdale, Arizona 85258 

Telephone: (480) 362-4800 
www.builtcustomburgers.com/ 

www.builtcustomburgers.com/#franchise 
www.bbq-holdings.com  

www.bbq-holdings.com/franchising 
 

 

Franchise Business:  Built Custom Burgers is a fast casual restaurant featuring build-your-own 
burgers, signature burgers, side dishes, sandwiches, salads, desserts, ice-cream shakes, non-
alcoholic beverages and certain alcoholic beverages, including, at a minimum, beer and wine. 

 Initial Investment:  The total investment necessary to begin operation of a Built Custom Burgers 
restaurant franchise ranges from $417,500 to $1,007,000 for a traditional franchise unit and 
from $408,500 to $1,297,000 for a non-traditional franchise unit. This includes $34,000 to 
$52,500 for a traditional location and $25,000 to $42,500 for a non-traditional location that must 
be paid to the franchisor or its affiliate. This disclosure document summarizes certain provisions 
of your franchise agreement and other information in plain English. Read this disclosure 
document and all accompanying agreements carefully.  You must receive the disclosure 
document at least 14 calendar days before you sign a binding agreement with, or make any 
payment to the franchisor or an affiliate in connection with the proposed franchise sale. Note, 
however, that no government agency has verified the information contained in this 
document. 

You may wish to receive your disclosure document in another format that is more convenient for 
you. To discuss the availability of disclosures in different formats, contact MTY Franchising 
USA, Inc., Attn: John Wuycheck at 9311 E Via De Ventura, Scottsdale, Arizona 85258 and 
(480) 362-4800. 

The terms of your contract will govern your franchise relationship. Don’t rely on the disclosure 
document alone to understand your contract. Read all of your contract carefully. Show your 
contract and this disclosure document to an advisor, like a lawyer or an accountant. 

Buying a franchise is a complex investment. The information in this disclosure document can 
help you make up your mind. More information on franchising, such as “A Consumer’s Guide to 
Buying a Franchise,” which can help you understand how to use this disclosure document, is 
available from the Federal Trade Commission. You can contact the FTC at 1-877-FTC-HELP or 
by writing to the FTC at 600 Pennsylvania Avenue, NW, Washington, DC 20580. You can also 
visit the FTC’s home page at www.ftc.gov for additional information. Call your state agency or 
visit your public library for other sources of information on franchising. 

There may also be laws on franchising in your state. Ask your state agencies about them. 

Issuance Date: March 28, 2025, as amended October 10, 2025. 
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How to Use This Franchise Disclosure Document 
 
Here are some questions you may be asking about buying a franchise and tips 
on how to find more information: 

QUESTION WHERE TO FIND INFORMATION 

How much can I earn?  Item 19 may give you information about outlet sales, 
costs, profits or losses. You should also try to obtain this 
information from others, like current and former 
franchisees. You can find their names and contact 
information in Item 20 or Exhibit U.  

How much will I need to 
invest?  

Items 5 and 6 list fees you will be paying to the 
franchisor or at the franchisor’s direction. Item 7 lists the 
initial investment to open. Item 8 describes the suppliers 
you must use.  

Does the franchisor have the 
financial ability to provide 
support to my business?  

Item 21 or Exhibit V includes financial statements. 
Review these statements carefully.  

Is the franchise system 
stable, growing, or 
shrinking?  

Item 20 summarizes the recent history of the number of 
company-owned and franchised outlets.  

Will my business be the only 
Built Custom Burgers 
business in my area?  

Item 12 and the “territory” provisions in the franchise 
agreement describe whether the franchisor and other 
franchisees can compete with you.  

Does the franchisor have a 
troubled legal history?  

Items 3 and 4 tell you whether the franchisor or its 
management have been involved in material litigation or 
bankruptcy proceedings.  

What’s it like to be a Built 
Custom Burgers franchisee?  

Item 20 or Exhibit U lists current and former franchisees. 
You can contact them to ask about their experiences.  

What else should I know?  These questions are only a few things you should look 
for. Review all 23 Items and all Exhibits in this disclosure 
document to better understand this franchise 
opportunity. See the table of contents.  
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What You Need To Know About Franchising Generally 
 
Continuing responsibility to pay fees. You may have to pay royalties and 
other fees even if you are losing money.  
 
Business model can change. The franchise agreement may allow the 
franchisor to change its manuals and business model without your consent. 
These changes may require you to make additional investments in your franchise 
business or may harm your franchise business.  
 
Supplier restrictions. You may have to buy or lease items from the franchisor or 
a limited group of suppliers the franchisor designates. These items may be more 
expensive than similar items you could buy on your own.  
 
Operating restrictions. The franchise agreement may prohibit you from 
operating a similar business during the term of the franchise. There are usually 
other restrictions. Some examples may include controlling your location, your 
access to customers, what you sell, how you market, and your hours of 
operation.  
 
Competition from franchisor. Even if the franchise agreement grants you a 
territory, the franchisor may have the right to compete with you in your territory.  
 
Renewal. Your franchise agreement may not permit you to renew. Even if it 
does, you may have to sign a new agreement with different terms and conditions 
in order to continue to operate your franchise business.  
 
When your franchise ends. The franchise agreement may prohibit you from 
operating a similar business after your franchise ends even if you still have 
obligations to your landlord or other creditors.  
 
Some States Require Registration  
 

Your state may have a franchise law, or other law, that requires franchisors 
to register before offering or selling franchises in the state. Registration does not 
mean that the state recommends the franchise or has verified the information in 
this document. To find out if your state has a registration requirement, or to 
contact your state, use the agency information in Exhibit B. 
 

Your state also may have laws that require special disclosures or 
amendments be made to your franchise agreement. If so, you should check the 
State Specific Addenda. See the Table of Contents for the location of the State 
Specific Addenda. 
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Special Risks to Consider About This Franchise 

Certain states require that the following risk(s) be highlighted: 

1. Spousal Liability. Your spouse must sign a document that makes your
spouse liable for all financial obligations under the franchise agreement
even though your spouse has no ownership interest in the franchise. This
guarantee will place both your and your spouse’s marital and personal
assets, perhaps including your house, at risk if your franchise fails.

Certain states may require other risks to be highlighted. Check the “State 
Specific Addenda” (if any) to see whether your state requires other risks to be 
highlighted. 
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Before you open your Built Custom Burgers restaurant, you must, at a minimum, have 
the necessary licenses to serve beer and wine. At your option, and with our prior written 
consent, you may offer a broader selection of alcoholic beverages if you obtain a full liquor 
license. The difficulty and cost of obtaining a beer/wine or full liquor license, and the procedures 
for securing each type of license, vary greatly from area to area. There is also wide variation in 
state and local laws and regulations that govern the sale of alcoholic beverages. In addition, 
state Dram Shop laws give rise to potential liability for injuries that are directly or indirectly 
related to the sale and consumption of alcohol. You must understand and comply with these 
laws in operating your Built Custom Burgers restaurant. 

The United States enacted the “Uniting and Strengthening America by Providing 
Appropriate Tools Required to Intercept and Obstruct Terrorism Act of 2001” (the “USA Patriot 
Act”). We are required to comply with the USA Patriot Act. To help us comply with the USA 
Patriot Act, we ask you in the Franchise Agreement to confirm for us that neither you nor your 
directors, officers, shareholders, partners, members, employees, or agents are suspected 
terrorists or persons associated with suspected terrorists or are under investigation by the U.S. 
government for criminal activity. 

ITEM 2. BUSINESS EXPERIENCE 

References to titles and positions for the persons listed in this Item 2 may be assigned to MTY, 
MTY Canada, MTY USA, Kahala Brands, or any one or more affiliated companies. 
 
Chief Executive Officer:  Eric Lefebvre 

Mr. Lefebvre was promoted and became the Chief Executive Officer of MTY effective November 
2018. Prior to that, Mr. Lefebvre was the Chief Financial Officer of MTY since June 2012, and 
was Vice President of Finance of MTY from November 2009 until June 2012.  

Chief Financial Officer:  Renee St-Onge 

Ms. St-Onge was promoted to Chief Financial Officer of MTY effective November 2018. Prior to 
that, Ms. St-Onge was with MTY as Controller since 2012.   

Chief Operating Officer of Kahala Brands:  Jeff Smit 

Mr. Smit has been the Chief Operating Officer of Kahala Brands since June 2009 and has been 
a Director of MTY USA since November 2018. Prior to that, Mr. Smit was the Blimpie Brand 
President from November 2007 until December 2010 and the Sr. Vice President of Operations 
for Cold Stone Creamery from February 2005 to December 2007.  

Co-Chief Operating Officer: Al Hank 

Mr. Hank began his career with Famous Dave’s as an hourly team member in 2005. During 
2020 and up to his election as COO, he served as FDA’s Senior Vice President of Operations. 
During 2018 to 2019, he served FDA in various management roles including Senior Director 
Strategy and Development, Senior Director of Operations and Franchise Business Consultant. 
From 2015 to 2017, Mr. Hank served FDA as an Area Director. Prior to that starting in 2012, he 
served as a General Manager of FDA’s Westbury, New York location. 

Co-Chief Operating Officer: Adam Lehr 
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Mr. Lehr has been Famous Dave’s Co-Chief Operating Officer since October 2022 and prior to 
that was the Senior Vice President of Operations over both corporate and franchise restaurants 
since January 2020. Since joining Famous Dave’s in 2018 he was also involved with the 
franchise operations as both the Director of Operations and as an FBC. 

Chief Legal Officer:  Jenny Moody 

Ms. Moody has been with the Kahala Brands’ Legal department since June 2010. In August 
2012 she was named Corporate Counsel, in September 2013 International Counsel, in 
September 2016 Deputy General Counsel, and in November 2019 General Counsel. In August 
2023, Ms. Moody assumed her current role. 

 
Vice President of Training and Customer Service:  Kerri Kudla 

Ms. Kudla joined the Cold Stone Creamery training team in June 2002. She became Director of 
Operations & Training Development in January 2009 and was promoted to Senior Director of 
Operations & Training Development in October 2012. In June 2014, Ms. Kudla assumed her 
current role. 

Franchise Sales 

Vice President of Business Development – USA:  Ramin (Ray) Zandi 

Mr. Zandi is the Vice President of Business Development – USA, a position he has held since 
February 2009. 

Senior Director of Franchise Sales: Shemar Pucel 

Ms. Pucel joined the company in November 2020 as Director of Franchise Sales and was 
promoted to Senior Director of Franchise Sales in February 2022, where in her role she was 
responsible for Papa Murphy’s franchise development. From October 2018 to August 2020, Ms. 
Pucel was a Director of Development for sweetFrog Premium Frozen Yogurt & Samurai Sam’s. 
From October 2015 to October 2018, Ms. Pucel was with SFF, LLC (formerly SweetFrog 
Enterprises, LLC) where she first served as Manager of Franchise Marketing and Development 
and was promoted to Director of Franchise Marketing and Development in August 2016.  

Senior Vice President of Development:  John Wuycheck 

Mr. Wuycheck has served as Kahala Brands’ Senior Vice President of Development since 
September 2014.   

Vice President of Franchise Development:  Jay Goldstein  

Mr. Goldstein has held his current role since May of 2009. Prior to this, he served as Senior 
Director of Operations, then Senior Director of Development for Kahala Franchising and has 
worked with the Cold Stone Creamery brand since October 2005.     

Director of Franchise Development:  Doug Merenda 

Mr. Merenda joined Kahala Brands’ sales team in October 2015 as a Director of Franchise 
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Cold Stone Creamery Leasing Company, Inc. v. JRF, Inc.; Iowa District Court for Dallas County; 
Case No.: SCSC050015. 

Other than these actions, no litigation is required to be disclosed in this Item. 

 
 

ITEM 4. 
BANKRUPTCY 

 

No bankruptcy information is required to be disclosed in this Item. 

Lehr Restaurant Group, Lehr Real Estate (dba Dvincis Restaurant), Adam Lehr 

Our co-COO Adam Lehr in connection with his ownership of Lehr Restaurant Group and 
Lehr Real Estate filed a bankruptcy proceeding as debtor under Chapter 13 of the U.S. 
Bankruptcy Code in the U.S. Bankruptcy Court for the District of Minnesota on January 
30, 2018, under Case No. 18-40253-KHS.  The bankruptcy was discharged on June 29, 
2021. 

ITEM 5. 
INITIAL FEES 

Initial Fees. 

The Initial Franchise Fee for a single unit Built Custom Burgers restaurant franchise is 
$30,000. The Initial Franchise fee for a non-traditional restaurant is $25,000.  It is payable in full 
when you sign the Franchise Agreement and is non-refundable. 

If you are currently an active or active reserve member of the U.S. Armed Forces, have 
been honorably discharged from the U.S. Armed Forces (“Eligible Military”), or if the franchisee 
is a federally recognized 501(c)(3) organization (“501(c)(3)”), you will receive a 20% discount on 
the Initial Franchise Fee, 
 

The initial fees to be paid to us and/or our affiliate(s) before the franchisee’s business 
opens are indicated on the chart below and in the notes to the chart.  The initial fees to be paid 
to us and/or our affiliate(s) before the franchisee’s business opens (not including any Lease 
Guaranty Fee) are the total of the Initial Franchise Fee, grand opening marketing, and lease 
review fee (if any), and ranges from $34,000 to $52,500 for a traditional Franchised Location 
and from $25,000 to $42,500 for a non-traditional franchise. These amounts do not include the 
Document Administration Fee.   
 

There are no refunds of the Initial Franchise Fee under any circumstances.  We may 
periodically reduce the Initial Franchise Fee in connection with limited time promotions, new 
concepts and/or operational programs.  We may vary the terms of our franchises in connection 
with testing new marketing, branding and/or operational programs.  These tests are generally 
conducted with experienced, existing franchisees and may include incentives and other rights 
which are not available to all franchisees.  If you sign the Franchise Agreement in connection 
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EXHIBIT Y 
 

TO THE FRANCHISE DISCLOSURE DOCUMENT 
 

Receipts 
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RECEIPT #1 
 

This disclosure document summarizes certain provisions of the franchise agreement and other information in plain 
language. Read this disclosure document and all agreements carefully.  
If MTY Franchising USA, Inc. offers you a franchise, it must provide this disclosure document to you 14 calendar-days 
before you sign a binding agreement with, or make a payment to, the franchisor or an affiliate in connection with the 
proposed franchise sale.  
[New York requires that we give you this disclosure document at the earlier of the first personal meeting or 10 
business days before the execution of the franchise or other agreement or the payment of any consideration that 
relates to the franchise relationship.]  
[Michigan requires that we give you this disclosure document at least 10 business days before the execution of 
any binding franchise or other agreement or the payment of any consideration, whichever occurs first.]  
If MTY Franchising USA, Inc. does not deliver this disclosure document on time or if it contains a false or misleading 
statement, or a material omission, a violation of federal law and state law may have occurred and should be reported to 
the Federal Trade Commission, Washington, DC 20580 and the state agency listed on Exhibit B.  
The franchisor is MTY Franchising USA, Inc., located at 9311 E. Via De Ventura, Scottsdale, Arizona 85258.  Its 
telephone number is (480) 362-4800.  The franchise seller for this offering is ______________________, 
______________________________________________________________________,  (___) __________. 
Issuance date: March 28, 2025, as amended October 10, 2025. 
MTY Franchising USA, Inc. authorizes the respective state agencies identified on Exhibit C to receive service of process 
for it in the particular state.  
I received a Built Custom Burgers Disclosure Document dated March 28, 2025, as amended October 10, 2025, that 
included the following Exhibits: 

A State Addenda to Franchise Disclosure Document M Lease Guaranty Acknowledgement 
B Directory of State Agencies and Administrators N Lease Review and/or Negotiation Agreement and 

Release and State Addenda 
C Franchisor’s Agent for Service of Process O Sublease and Guaranty of Sublease  
D Asset Purchase Agreement (For Sale of a Corporate Store to a 

Franchisee) with Promissory Note and Security Agreement and 
Guaranty (if applicable) 

P Pre-Authorized Electronic Funds Transfer Form 

E-1 Franchise Agreement (New)  Q General Release for Renewal of Franchise 
Agreement 

E-2 Franchise Agreement (Renewal)  R-1 Consent to Transfer and Release Agreement 
(without Sublease) 

E-3 Franchise Agreement (Transfer)  R-2 Consent to Transfer and Release Agreement (with 
Sublease) 

F-1 Guaranty of Franchise Agreement S State Specific Addenda to Franchise Documents 
F-2 Non-Disclosure and Non-Competition Agreement T Table of Contents – Confidential Operations Manual 
G Collateral Assignment and Irrevocable Special Power of Attorney U List of Franchise Owners 
H Amendment to Franchise Agreement (for non-traditional locations 

excluding those co-branded with another affiliated brand) 
V Financial Statements 

I Amendment to Franchise Agreement (for co-branded non-traditional 
locations) 

W Intentionally Omitted 

J In-Store Training Release and Waiver of Liability Agreement X Addendum for Sale of Company-Affiliated Owned 
Stores 

K Addendum to the Franchise Agreement for SBA Loans X-1 State Effective Dates 
L Required Lease Terms (Lease Addendum to Lease Agreement) Y Recipts 
    
    

 

Date: ________________________________   __________________________________ 
 (Do not leave blank)      Signature of Prospective Franchisee  
 
        __________________________________  
        Print Name  
 
Receipt #1 must be signed and dated and remains in the Franchise Disclosure Document as the prospective franchisee’s 
copy.  Receipt #2 must be signed and dated by the prospective franchisee and returned to MTY Franchising USA, Inc. by 
mailing it to MTY Franchising USA, Inc. at 9311 E. Via De Ventura, Scottsdale, Arizona 85258. 
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RECEIPT #2 

 
This disclosure document summarizes certain provisions of the franchise agreement and other information in plain 
language. Read this disclosure document and all agreements carefully.  
If MTY Franchising USA, Inc. offers you a franchise, it must provide this disclosure document to you 14 calendar-days 
before you sign a binding agreement with, or make a payment to, the franchisor or an affiliate in connection with the 
proposed franchise sale.  
[New York requires that we give you this disclosure document at the earlier of the first personal meeting or 10 
business days before the execution of the franchise or other agreement or the payment of any consideration that 
relates to the franchise relationship.]  
[Michigan requires that we give you this disclosure document at least 10 business days before the execution of 
any binding franchise or other agreement or the payment of any consideration, whichever occurs first.]  
If MTY Franchising USA, Inc. does not deliver this disclosure document on time or if it contains a false or misleading 
statement, or a material omission, a violation of federal law and state law may have occurred and should be reported to 
the Federal Trade Commission, Washington, DC 20580 and the state agency listed on Exhibit B.  
The franchisor is MTY Franchising USA, Inc., located at 9311 E. Via De Ventura, Scottsdale, Arizona 85258.  Its 
telephone number is (480) 362-4800.  The franchise seller for this offering is ______________________, 
______________________________________________________________________,  (___) __________. 
Issuance date: March 28, 2025, as amended October 10, 2025. 
MTY Franchising USA, Inc. authorizes the respective state agencies identified on Exhibit C to receive service of process 
for it in the particular state.  
I received a Built Custom Burgers Disclosure Document dated March 28, 2025, as amended October 10, 2025, that 
included the following Exhibits: 

A State Addenda to Franchise Disclosure Document M Lease Guaranty Acknowledgement 
B Directory of State Agencies and Administrators N Lease Review and/or Negotiation Agreement and 

Release and State Addenda 
C Franchisor’s Agent for Service of Process O Sublease and Guaranty of Sublease  
D Asset Purchase Agreement (For Sale of a Corporate Store to a 

Franchisee) with Promissory Note and Security Agreement and 
Guaranty (if applicable) 

P Pre-Authorized Electronic Funds Transfer Form 

E-1 Franchise Agreement (New)  Q General Release for Renewal of Franchise 
Agreement 

E-2 Franchise Agreement (Renewal)  R-1 Consent to Transfer and Release Agreement 
(without Sublease) 

E-3 Franchise Agreement (Transfer)  R-2 Consent to Transfer and Release Agreement (with 
Sublease) 

F-1 Guaranty of Franchise Agreement S State Specific Addenda to Franchise Documents 
F-2 Non-Disclosure and Non-Competition Agreement T Table of Contents – Confidential Operations Manual 
G Collateral Assignment and Irrevocable Special Power of Attorney U List of Franchise Owners 
H Amendment to Franchise Agreement (for non-traditional locations 

excluding those co-branded with another affiliated brand) 
V Financial Statements 

I Amendment to Franchise Agreement (for co-branded non-traditional 
locations) 

W Intentionally Omitted 

J In-Store Training Release and Waiver of Liability Agreement X Addendum for Sale of Company-Affiliated Owned 
Stores 

K Addendum to the Franchise Agreement for SBA Loans X-1 State Effective Dates 
L Required Lease Terms (Lease Addendum to Lease Agreement) Y Receipts 
    
    

 

Date: ________________________________   __________________________________ 
 (Do not leave blank)      Signature of Prospective Franchisee  
 
        __________________________________  
        Print Name  
 
Receipt #1 must be signed and dated and remains in the Franchise Disclosure Document as the prospective franchisee’s 
copy.  Receipt #2 must be signed and dated by the prospective franchisee and returned to MTY Franchising USA, Inc. by 
mailing it to MTY Franchising USA, Inc. at 9311 E. Via De Ventura, Scottsdale, Arizona 85258. 


