SPECIAL RISKS TO CONSIDER ABOUT THIS FRANCHISE
Certain states require that the following risk(s) be highlighted:

Out-of-State Dispute Resolution. The franchise agreement requires you to
resolve disputes with us by mediation and litigation in New York. Out of state
mediation and litigation may force you to accept a less favorable settlement for
disputes. It may also cost more to mediate and litigate in New York than in your
own state.

Unregistered trademark. The primary trademark that you will use in your
business is not federally reqistered. If the franchisor’s right to use this
trademark in your area is challenged, you may have to identify your business
and its products or services with a name that differs from that used by other
franchisees or the franchisor. This change can be expensive and may reduce
brand recognition of the products or services you offer.

Supplier Control. You must purchase all or nearly all of the inventory or
supplies that are necessary to operate your business from the franchisor, its
affiliates, or suppliers that the franchisor designates, at prices the franchisor or
they set. These prices may be higher than prices you could obtain elsewhere
for the same or similar goods. This may reduce the anticipated profit of your
franchise business.

Certain states may require other risks to be highlighted. Check the “State Specific
Addenda” (if any) to see whether your state requires other risks to be highlighted.

Mutabak Karak FDD (AUG. 2025) Page iv



enable the System, in our sole opinion, to take advantage of marketplace efficiencies. You may
not buy items from any supplier that we have not yet approved in writing, and you must stop
buying items from any supplier who we approve, but later disapprove. We have the right to
designate only one supplier for certain items used at the Franchised Business in order to take
advantage of marketplace efficiencies.

If you want to buy any supplies, or any other items, from an unapproved supplier, you first must
submit to us a written request asking for our approval to do so. You may not purchase from any
proposed new supplier until we have reviewed and, if we think it is appropriate, approved in writing
the proposed new supplier. Among other things, we will have the right to require that our
representatives be permitted to inspect the proposed new supplier’s facilities, and that samples
from that supplier be delivered either to us or to an independent laboratory that we designate for
testing. Either you or the proposed new supplier must pay us a charge (which will not exceed the
reasonable cost of the inspection and the actual cost of the tests). We also may require that the
proposed new supplier comply with certain other requirements that we may deem appropriate,
including for example payment of reasonable continuing inspection fees and administrative costs,
or other payment to us by the supplier on account of their dealings with you or other franchisees,
for use, without restriction (unless otherwise instructed by the supplier) and for services that we
may render to our suppliers. We reserve the right, at our option, to periodically re-inspect the
facilities and products of any approved supplier and to revoke our approval if the supplier does
not continue to meet any of our then-current criteria.

Although the Franchise Agreement does not require that we notify you of our approval or
disapproval of a supplier within a specified time, we estimate that we will usually be able to notify
you of approval or disapproval within 30 to 120 days after receipt of your written request. Similarly,
we estimate that the charge associated with our approval of a typical proposed supplier will range
from $200 to $500.

The Franchise Agreement also provides that you may not use any item bearing our trademarks
without our prior written approval as to those items.

We have the right, but not the obligation, to periodically introduce proprietary items and if we do
so, you must buy all such proprietary items only from us or from our designees (and possibly
through one or more distributors that we designate in writing).

We-estimate-that-your productpurehases\Vhen you purchase or lease products and supplies,

those will come from one of several sources: (1)—approved suppliers;; (2) specified (or
designated) suppliers;—and; (3) according to our standards and specifications but not from any
particular supplier; and (4) from any source of your choosing. We estimate that your purchase
from all of these categories (not counting no. 4) will represent approximately 95% of your total
product purehases—in establishing the Franchised Business, and approximately 95% in the
continuing operation of the Franchised Business.

We did not offer franchises before this disclosure document was issued and, in past years, have
had no sales made (directly or through affiliates) to franchisees.

You must allow us or our agents, at any reasonable time, to inspect the Franchised Business and
to remove samples of items or products, without payment, in amounts reasonably necessary for
inspection or testing by us or a third party to determine whether those samples meet our
then-current standards and specifications. We may require you to bear the cost of that testing if
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