FRANCHISE DISCLOSURE DOCUMENT

Dave’s Hot Chicken Franchise Co., LLC
a Delaware Limited Liability Company
600 Playhouse Alley, Unit 504

Pasadena, CA 91101

Phone: (626) 628-0850

Fax: (909) 494-5418
bill@daveshotchicken.com
www.daveshotchicken.com

Dave’s Hot Chicken restaurants feature Nashville-style hot chicken tenders and sliders with
made-to-order spices and related food and drink items in a fun, fast-casual restaurant format (“Dave’s Hot
Chicken Restaurant(s)”) and non-traditional restaurant locations. We offer multi-unit franchises (“Area
Development Franchise(s)”) for the rights to open a minimum of three Dave’s Hot Chicken Restaurants in
a designated area. We primarily offer Area Development Franchises, but we may offer single Dave’s Hot
Chicken Restaurant franchises in certain situations, such as non-traditional restaurants.

The total investment necessary to begin operation of a Dave’s Hot Chicken Restaurant (including
non-traditional Dave’s Hot Chicken Restaurants) franchised business is between $619,800 and
$1,963,000. This includes $41,680 to $58,400 that must be paid to the franchisor or its affiliate(s). The
total investment necessary to begin operation of three Dave’s Hot Chicken Restaurants under an Area
Development franchised business is between $1,885,400 and $5,868,000. This includes $155,040 to
$160,200 that must be paid to the franchisor or its affiliate(s). The total investment necessary to begin
operation of ten Dave’s Hot Chicken Restaurants under an Area Development franchised business is
between $6,210,000 and $19,763,000. This includes $446,800 to $744,000 that must be paid to the
franchisor or its affiliate(s).

This disclosure document summarizes certain provisions of your franchise agreement and other
information in plain English. Read this disclosure document and all accompanying agreements carefully.
You must receive this disclosure document at least 14 calendar days before you sign a binding agreement
with, or make any payment to, the franchisor or an affiliate in connection with the proposed franchise
sale. Note, however, that no governmental agency has verified the information contained in this
document.

You may wish to receive your disclosure document in another format that is more convenient for
you. To discuss the availability of disclosure in different formats, contact our Franchise Development
Department at 600 Playhouse Alley, Unit 504, Pasadena, CA 91101, (626) 628-0850.

The terms of your contract will govern your franchise relationship. Don’t rely on the disclosure
document alone to understand your contract. Read all of your contract carefully. Show your contract and
this disclosure document to an advisor, like an attorney or an accountant.

Buying a franchise is a complex investment. The information in this disclosure document can
help you make up your mind. More information on franchising, such as “A Consumer’s Guide to Buying
a Franchise,” which can help you understand how to use this disclosure document, is available from the
Federal Trade Commission. You can contact the FTC at 1-877-FTC-HELP, or by writing to the FTC at
600 Pennsylvania Avenue, NW, Washington, D.C. 20580. You can also visit the FTC’s home page at
www.ftc.gov for additional information. Call your state agency or visit your public library for other
sources of information on franchising.

There may also be laws on franchising in your state. Ask your state agencies about them.
Issuance Date: March 20, 2024
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How to Use This Franchise Disclosure Document

Here are some questions you may be asking about buying a franchise and tips on how to

find more information:

QUESTION

WHERE TO FIND INFORMATION

How much can | earn?

Iltem 19 may give you information about outlet
sales, costs, profits or losses. You should also try
to obtain this information from others, like current
and former franchisees. You can find their names
and contact information in Item 20 or Exhibit G.

How much will I need to

invest?

Items 5 and 6 list fees you will be paying to the
franchisor or at the franchisor’s direction. Item 7
lists the initial investment to open. Item 8 describes
the suppliers you must use.

Does the franchisor have the
financial ability to provide
support to my business?

Item 21 or Exhibit B includes financial statements.
Review these statements carefully.

Is the franchise system stable,
growing, or shrinking?

Item 20 summarizes the recent history of the
number of company-owned and franchised outlets.

Will my business be the only
Dave’s Hot Chicken business
in my area?

Iltem 12 and the “territory” provisions in the
franchise agreement describe  whether the
franchisor and other franchisees can compete with
you.

Does the franchisor have a
troubled legal history?

Items 3 and 4 tell you whether the franchisor or its
management have been involved in material
litigation or bankruptcy proceedings.

What’s it like to be a Dave’s
Hot Chicken franchisee?

Item 20 or Exhibit G lists current and former
franchisees. You can contact them to ask about
their experiences.

What else should | know?

These questions are only a few things you should
look for. Review all 23 Items and all Exhibits in
this disclosure document to better understand this
franchise opportunity. See the table of contents.
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What You Need To Know About Franchising Generally

Continuing responsibility to pay fees. You may have to pay royalties and other fees
even if you are losing money.

Business model can change. The franchise agreement may allow the franchisor to
change its manuals and business model without your consent. These changes may
require you to make additional investments in your franchise business or may harm your
franchise business.

Supplier_restrictions. You may have to buy or lease items from the franchisor or a
limited group of suppliers the franchisor designates. These items may be more expensive
than similar items you could buy on your own.

Operating restrictions. The franchise agreement may prohibit you from operating a
similar business during the term of the franchise. There are usually other restrictions.
Some examples may include controlling your location, your access to customers, what
you sell, how you market, and your hours of operation.

Competition from franchisor. Even if the franchise agreement grants you a territory, the
franchisor may have the right to compete with you in your territory.

Renewal. Your franchise agreement may not permit you to renew. Even if it does, you
may have to sign a new agreement with different terms and conditions in order to
continue to operate your franchise business.

When your franchise ends. The franchise agreement may prohibit you from operating a
similar business after your franchise ends even if you still have obligations to your
landlord or other creditors.

Some States Require Registration

Your state may have a franchise law, or other law, that requires franchisors to
register before offering or selling franchises in the state. Registration does not mean that
the state recommends the franchise or has verified the information in this document. To
find out if your state has a registration requirement, or to contact your state, use the
agency information in Exhibit A.

Your state also may have laws that require special disclosures or amendments be
made to your franchise agreement. If so, you should check the State Specific Addenda.
See the Table of Contents for the location of the State Specific Addenda.
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Special Risks to Consider About This Franchise

Certain states require that the following risk(s) be highlighted:

1. Out-of-State Dispute Resolution. The franchise agreement and area development
agreement require you to resolve disputes with the franchisor by mediation,
arbitration and/or litigation only in California. Out-of-state mediation, arbitration,
or litigation may force you to accept a less favorable settlement for disputes. It
may also cost more to mediate, arbitrate, or litigate with the franchisor in
California than in your own state.

2. Spousal Liability. Your spouse must sign a document that makes your spouse
liable for all financial obligations under the franchise agreement even though your
spouse has no ownership interest in the franchise. This guarantee will place both
your and your spouse’s marital and personal assets, perhaps including your house,
at risk if your franchise fails.

3. Einancial Condition. The franchisor’s financial condition as reflected in its
financial statements (see Item 21) calls into question the franchisor’s financial
ability to provide services and support to you.

Certain states may require other risks to be highlighted. Check the “State Specific
Addenda” (if any) to see whether your state requires other risks to be highlighted.
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The State of Michigan requires us to include the
following notice in the Disclosure Document:

The State of Michigan prohibits certain unfair provisions that are sometimes in franchise documents. If
any of the following provisions are in these franchise documents, the provisions are void and cannot be
enforced against you.

Each of the following provisions is void and unenforceable if contained in any documents relating to a

franchise:
(@)
(b)

(©)

(d)

(€)

()

(9)
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A prohibition on the right of a franchisee to join an association of franchisees.

A requirement that a franchisee assent to a release, assignment, novation, waiver, or
estoppel which deprives a franchisee of rights and protections provided in this act. This
shall not preclude a franchisee, after entering into a franchise agreement, from settling
any and all claims.

A provision that permits a franchisor to terminate a franchise prior to the expiration of its
term except for good cause. Good cause shall include the failure of the franchisee to
comply with any lawful provision of the franchise agreement and to cure such failure
after being given written notice thereof and a reasonable opportunity, which in no event
need be more than 30 days, to cure such failure.

A provision that permits a franchisor to refuse to renew a franchise without fairly
compensating the franchisee by repurchase or other means for the fair market value at the
time of expiration of the franchisee’s inventory, supplies, equipment, fixtures, and
furnishings. Personalized materials that have no value to the franchisor and inventory,
supplies, equipment, fixtures, and furnishings not reasonably required in the conduct of
the franchise business are not subject to compensation. This subsection applies only if:
(i) the term of the franchise is less than 5 years and (ii) the franchisee is prohibited by the
franchise or other agreement from continuing to conduct substantially the same business
under another trademark, service mark, trade name, logotype, advertising, or other
commercial symbol in the same area subsequent to the expiration of the franchise or the
franchisee does not receive at least 6 months advance notice of franchisor’s intent not to
renew the franchise.

A provision that permits the franchisor to refuse to renew a franchise on terms generally
available to other franchisees of the same class or type under similar circumstances. This
section does not require a renewal provision.

A provision requiring that arbitration or litigation be conducted outside this state. This
shall not preclude the franchisee from entering into an agreement, at the time of
arbitration, to conduct arbitration at a location outside this state.

A provision which permits a franchisor to refuse to permit a transfer of ownership of a
franchise, except for good cause. This subdivision does not prevent a franchisor from
exercising a right of first refusal to purchase the franchise. Good cause shall include, but
is not limited to:



Q) The failure of the proposed transferee to meet the franchisor’s then-current
reasonable qualifications or standards.

(i) The fact that the proposed transferee is a competitor of the franchisor or
subfranchisor.

(iii)  The unwillingness of the proposed transferee to agree in writing to comply with
all lawful obligations.

(iv) The failure of the franchisee or proposed transferee to pay any sums owing to the
franchisor or to cure any default in the franchise agreement existing at the time of
the proposed transfer.

(h) A provision that requires the franchisee to resell to the franchisor items that are not
uniquely identified with the franchisor. This subdivision does not prohibit a provision
that grants to a franchisor a right of first refusal to purchase the assets of a franchise on
the same terms and conditions as a bona fide third party willing and able to purchase
those assets, nor does this subdivision prohibit a provision that grants the franchisor the
right to acquire the assets of a franchise for the market or appraised value of such assets if
the franchisee has breached the lawful provisions of the franchise agreement and has
failed to cure the breach in the manner provided in subdivision (c).

Q) A provision which permits the franchisor to directly or indirectly convey, assign, or
otherwise transfer its obligations to fulfill contractual obligations to the franchisee unless
provision has been made for providing the required contractual services.

The fact that there is a notice of this offering on file with the attorney general does not constitute
approval, recommendation, or endorsement by the attorney general.

Any questions regarding this notice should be directed to the Department of Attorney General, State of
Michigan, 670 Williams Building, Lansing, Michigan 48913, Telephone (517) 373-7117.

No statement, questionnaire, or acknowledgment signed or agreed to by a franchisee in connection with
the commencement of the franchise relationship shall have the effect of (i) waiving any claims under any
applicable state franchise law, including fraud in the inducement, or (ii) disclaiming reliance on any
statement made by any franchisor, franchise seller, or other person acting on behalf of the franchisor.
This provision supersedes any other term of any document executed in connection with the franchise.

THE MICHIGAN NOTICE APPLIES ONLY TO FRANCHISEES WHO ARE RESIDENTS OF
MICHIGAN OR LOCATE THEIR FRANCHISES IN MICHIGAN.
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ITEM1
THE FRANCHISOR, AND ANY PARENT, PREDECESSORS AND AFFILIATES

To simplify the language in this Franchise Disclosure Document, “we,” “us” or “DHC” means
Dave’s Hot Chicken Franchise Co., LLC, the franchisor. “You” means the individual, corporation,
partnership, limited liability company, or other entity who buys the franchise. If the franchisee will
operate through a corporation, partnership, limited liability company or other entity, “you” also includes
the franchisee’s owners or partners.

The Franchisor and its Affiliates

We are a Delaware limited liability company organized on December 26, 2018. Our principal
business address is 600 Playhouse Alley, Unit 504, Pasadena, CA 91101. We conduct business under our
corporate name and Dave’s Hot Chicken. We began offering franchises (“Franchise(s)”) for Dave’s Hot
Chicken Restaurants in March 2019. We have operated four Dave’s Hot Chicken Restaurants of the type
offered under this Franchise Disclosure Document since the following dates: September 2020; March
2021; August 2021; and April 2022. We have not previously operated or offered franchises in any line of
business. We have no predecessor or parent entities.

The affiliates listed in the table below operate Dave’s Hot Chicken Restaurants. We do not have
any affiliates that offer franchises in any line of business or provide products or services to our
franchisees.

Number of Dave’s Hot Chicken

Affiliate Primary Business Address Restaurant and Opening Date

Dave’s Hot Chicken Franchise | 600 Playhouse Alley, Pasadena, CA | Six (September 2020, March 2021,

Co., LLC 91011 August 2021, April 2022, March
2023, June 2023)

Dave’s Hot Chicken, LLC” 960 N. Western Avenue, Los Eight (January 2018, September

Angeles, CA 90029 2019, September 2020, February

2021, June 2021, August 2021,
December 2022, May 2023)

DHC KTOWN, LLC 970 N. Western Avenue, Los One (January 2020)
Angeles, CA 90029

DHC Vegas Holdings, LLC 1331 India Street Two (July 2021, October 2023)
San Diego, CA 92101

Grand Dave’s, LLC 3623 S. Las Vegas Blvd. One (December 2021)
Suite 212
Las Vegas, NV 89109

DHC Fountain Valley LLC 10832 Warner Ave., Fountain One (December 2020)
Valley, CA 92708

OC Hot Chicken, LLC 3030 Harbor Blvd., Costa Mesa, Two (September 2021 and December
CA 92626 2021)

D.LE. Fryin’, LLC 931 N. Milliken Avenue, Ontario, Two (April 2022, February 2023)
CA 91764

*Operates two Dave’s Hot Chicken Restaurants directly and is the sole owner of entities that operate six Dave’s Hot
Chicken Restaurants.

Our agent for service of process in Delaware is The Corporation Trust Company, Corporation
Trust Center, 1209 Orange Street, Wilmington, DE 19801. Our agents for service of process for other
states are identified by state in Exhibit A. If a state is not listed, we have not appointed an agent for
service of process in that state in connection with the requirements of franchise laws. There may be states
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in addition to those listed above in which we have appointed an agent for service of process. There may
also be additional agents appointed in some of the states listed.

The Franchise

Dave’s Hot Chicken Restaurants serve Nashville-style hot chicken tenders and sliders with made-
to-order spices ranging from no spice to the hottest level “reaper” (customers are required to sign a waiver
before trying reaper). The Dave’s Hot Chicken Restaurants are generally located in retail strip malls,
dense urban areas, regional shopping centers and entertainment and travel centers. Dave’s Hot Chicken
Restaurants provide carry-out, dine-in and online ordering options. Dave’s Hot Chicken Restaurants
operate from approved retail locations (‘“Premises”) that are generally located in retail strip malls, dense
urban areas, regional shopping centers and entertainment and travel centers. With few exceptions, Dave’s
Hot Chicken Restaurants will be open year-round, closing only on selected holidays.

Dave’s Hot Chicken Restaurants operate under our system, which includes, among other things,
distinctive recipes, preparation techniques, product specifications, signs, trade secrets and other
confidential information, architectural designs, trade dress, layout plans, uniforms, equipment
specifications, inventory and marketing techniques (“System™). In certain locations we may authorize
franchisees to (i) offer beer and wine, and/or (ii) operate other approved co-branded businesses within the
Dave’s Hot Chicken Restaurant.

Franchisees that purchase an Area Development Franchise (“Area Developer(s)”) obtain the right
to build a mutually agreed upon number of Dave’s Hot Chicken Restaurants in a specified development
area (“Development Area”) with a specified development schedule (“Development Schedule™). The
Development Area will be established based on the consumer demographics of the area, the geographical
area, city, county and other boundaries. Area Developers must sign our area development agreement
attached to this Franchise Disclosure Document as Exhibit D (“Area Development Agreement”). Area
Developers must also sign a franchise agreement for the first Dave’s Hot Chicken Restaurant at the same
time as the Area Development Agreement. Our current form of franchise agreement is attached to this
Franchise Disclosure Document as Exhibit C (“Franchise Agreement”). Area Developers must open a
minimum of three Dave’s Hot Chicken Restaurants.

While we primarily require that franchisees develop multiple units under an Area Development
Agreement, we may, under certain circumstances, offer single-unit Franchises. Area Developers and
franchisees will sign a separate franchise agreement for each Dave’s Hot Chicken Restaurant on the then-
current form used by us at the time, which may differ from the current Franchise Agreement included
with this Franchise Disclosure Document. Area Developers must enter into each additional franchise
agreement for each additional Dave’s Hot Chicken Restaurant within seven days of when we accept a
proposed site submitted to us for acceptance or 180 days before the opening date in the Development
Schedule, whichever is earlier. Area Developers must also enter into each additional franchise agreement
while we are still offering Franchises.

Unless otherwise stated, any reference in this Franchise Disclosure Document to “you” or
“franchisee” includes you both as an Area Developer under an Area Development Agreement and as a
franchisee under a Franchise Agreement.

If your Dave’s Hot Chicken Restaurant is located in a “Non-Traditional Venue,” it will be
referred to as a “Non-Traditional Restaurant.” A “Non-Traditional Venue” is a facility operated under the
Dave’s Hot Chicken trademarks located within another primary business or in conjunction with other
businesses or at institutional settings, including toll roads, train stations, amusement parks, and all
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properties controlled by the amusement park, travel stations, hotels and motels, ships, ports, piers,
casinos, stadiums, airports, theatres, big box retailers, building supply stores, warehouse club stores,
colleges and universities, schools, hospitals, military and other governmental facilities, office or in-plant
food service facilities, shopping mall food courts operated by a master concessionaire, grocery stores,
outlet malls, supermarkets and convenience stores, and any site for which the lessor, owner or operator
shall have indicated its intent to prefer or limit the operation of its food service facilities to a master
concessionaire or contract food service provider. If you sign a Franchise Agreement for a Non-
Traditional Restaurant, you must sign (in addition to our standard Franchise Agreement) the addendum
attached in Exhibit -9 (“Non-Traditional Location Addendum™). Non-Traditional Restaurants may share
their premises with other businesses, within a host facility, and may provide limited menu items and
limited or no delivery. You will typically sign a lease with the host facility for a Non-Traditional
Restaurant.

Market and Competition

The primary market for the products and services offered by Dave’s Hot Chicken Restaurants is
the general public. The products and services offered by Dave’s Hot Chicken Restaurants are not
seasonal. The restaurant market, as a whole, is well-developed and highly competitive, and includes retail
units, mobile food trucks, and kiosks selling various types of food. You may have to compete with
numerous other independent and chain-affiliated restaurants, some of which may be franchised. Many
restaurant franchise systems, in particular, have already established national and international brand
recognition.

Industry-Specific Laws

Many states and local jurisdictions have enacted laws, rules, regulations and ordinances that may
apply to the operation of your Dave’s Hot Chicken Restaurant, including those that: (a) establish general
standards, specifications and requirements for the construction, design and maintenance of your Dave’s
Hot Chicken Restaurant; (b) regulate matters affecting the health, safety and welfare of your customers,
such as general health and sanitation requirements; employee practices concerning the storage, handling,
and preparation of food; restrictions on smoking and exposure to tobacco smoke or other carcinogens or
reproductive toxicants and saccharin; availability of and requirements for public accommodations,
including restrooms; (c) set standards pertaining to employee health and safety; (d) set standards and
requirements for fire safety and general emergency preparedness; (e) govern the use of vending machines;
(f) regulate the proper use, storage and disposal of waste, insecticides and other hazardous materials; ()
establish general requirements or restrictions on menu guidelines and on advertising containing false or
misleading claims or health and nutrient claims on menus or otherwise, such as “low calorie” or “fat
free;” and (h) establish requirements concerning withholdings and employee reporting of taxes on tips.
You may need to obtain a liquor license for the operation of the Dave’s Hot Chicken Restaurant that
allows for the service of beer and wine on premise. You may need to be familiar with the procedures,
difficulty and cost associated with obtaining a license to sell liquor, the restrictions placed on the manner
in which liquor may be sold, and the potential liability imposed by dram shop laws involving injuries,
directly and indirectly, related to the sale of liquor and its consumption.

Many local or state jurisdictions require food service permits for those preparing, handling and
serving food to the public. You and your employees may be required to pass a test or other certification
process to obtain these permits. There may also be local ordinances and regulations governing food
storage, preparation and serving.
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You are responsible for investigating, understanding, and complying with all applicable laws,
regulations and requirements that apply to you and your Dave’s Hot Chicken Franchise. You should
consult with a legal advisor about whether these and/or other requirements apply to your Dave’s Hot
Chicken Restaurant. Failure to comply with laws and regulations is a material breach of the Franchise
Agreement.

ITEM 2
BUSINESS EXPERIENCE

Chief Executive Officer: William L. Phelps

William L. Phelps has been our Chief Executive Officer in Pasadena, California since our
inception in December 2018. Mr. Phelps was the director of Blaze Pizza, LLC in Pasadena, California
from its inception in October 2011 until October 2020.

President and Chief Operating Officer: Jim Bitticks

Mr. Bitticks has been our President since October 2021 and Chief Operating Officer since July
2020 in Upland, California. Prior to that, Mr. Bitticks served as Chief Restaurant Officer and Executive
Vice President of Operations and Training for Blaze Pizza from May 2018 to July 2020 in Pasadena,
California.

Vice President of Franchise Development: Shannon Swenson

Ms. Swenson has been our Vice President of Franchise Development in Pasadena, California
since September 2019. Ms. Swenson has also been the owner of Elevate Franchise Experts in Dallas,
Texas since March 2016. Previously, Ms. Swenson was the Vice President of Franchise Development of
Salsarita’s Franchise in Charlotte, North Carolina from October 2018 to July 2019.

Vice President — Operations and Training: Juan Lopez

Mr. Lopez has been our Vice President — Operations and Training in Pasadena, California since
August 2020. Previously, Mr. Lopez was the Head of Operations and Training Support of Blaze Pizza in
Pasadena, California from March 2013 to August 2020.

Chief Development Officer: Carolyne Canady

Ms. Canady has been our Chief Development Officer since January 2021 in Pasadena, California.
Ms. Canady is also the owner of a Dave’s Hot Chicken franchise in Orange County, California and has
been since June 2020. From January 2020 until June 2020, Ms. Canady was on sabbatical.

Senior Vice President: Real Estate: Dannon Shiff

Mr. Shiff has been our Senior Vice President — Real Estate in Pasadena, California since March
2021. From December 2020 to March 2021, Mr. Shiff was unemployed. Previously, he was the Vice
President — Real Estate at C3 by sbe in Beverly Hills, California from June 2020 to November 2020.
Prior to that, he was the Assistant Vice President — Leasing at Macerich in Santa Monica, California from
May 2017 to June 2020.
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Chief Marketing Officer: Brad Haley

Mr. Haley has been our Chief Marketing Officer in Pasadena, California since December 2022.
Previously, he was our Marketing Consultant in Pasadena, California from January 2022 until December
2022. From April 2021 until December 2021, he was a Consultant and was the Chief Marketing Officer
of Dine Brands/IHOP in Glendale, California from September 2017 to March 2021.

Vice President Construction and Design: Tiffany Vassos

Ms. Vassos has been our Vice President Construction and Design in Pasadena, California since
June 2020. She served as a Consultant to us in Pasadena, California from January 2020 until June 2020.
Previously, she was the Vice President of Design and Construction of Blaze Pizza in Pasadena, California
from December 2012 to September 2019.

ITEM 3
LITIGATION
No litigation is required to be disclosed in this Item.

ITEM 4
BANKRUPTCY

No bankruptcies are required to be disclosed in this Item.

ITEMS
INITIAL FEES

Franchise Agreement

The “Initial Franchise Fee” for a Dave’s Hot Chicken Restaurant, whether a Traditional Dave’s
Hot Chicken Restaurant or a Non-Traditional Restaurant, is $40,000. The Initial Franchise Fee is
payment for all of our pre-opening assistance that we provide to allow you to open your Dave’s Hot
Chicken Restaurant and also offsets some of our franchisee recruitment expenses. The Initial Franchise
Fee is uniform and, unless you are signing a Franchise Agreement under an Area Development
Agreement, payable when you sign each Franchise Agreement (see Area Development Agreement section
below for Initial Franchise Fee payment schedule for Dave’s Hot Chicken Restaurants opened under an
Area Development Agreement). Unless you purchase a Franchise for a Non-Traditional Restaurant, the
Initial Franchise Fee is non-refundable for Traditional Dave’s Hot Chicken Restaurants. If you purchase
a Dave’s Hot Chicken Restaurant that will be located in a Non-Traditional Venue and you are denied the
necessary governmental permits for the location of your Non-Traditional Restaurant within, you may
terminate the Franchise Agreement. The termination must occur within 90 days of signing the Franchise
Agreement and you submit to us documentation evidencing the denial. Upon termination, we will refund
the Initial Franchise Fee, less any direct out-of-pocket expenses we incurred. Any refund will be subject
to your signing of a general release in the form we provide. A sample “General Release Agreement” is
attached to this Franchise Disclosure Document in Exhibit I.
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During our last fiscal year, which ended December 31, 2023, we collected Initial Franchise Fees
ranging between $30,000 and $40,000. The low end is for a Franchise Agreement signed under a
previous version of our Area Development Agreement.

New Restaurant Opening Fee

When you open your first Dave’s Hot Chicken Restaurant, we will provide new restaurant
opening training at no cost to you. When you open your second and third Dave’s Hot Chicken
Restaurants, you must pay us the applicable new restaurant opening fee of $15,000 (“New Restaurant
Opening Fee”) approximately eight weeks before the scheduled opening of your Dave’s Hot Chicken
Restaurant. If you are opening your fourth (or more) Dave’s Hot Chicken Restaurant: (i) you will not be
required to pay any New Restaurant Opening Fee if you have your own certified trainer (“CT” as
described in Item 6 below), minimum number of certified restaurant managers (“CRM” as described in
Item 6 below), a new restaurant opening certified manager (“NRO Leader” as described in Item 6 below)
and a certified franchise training restaurant location (“CFTR” as described in Item 6 below) where the
CT, CRM and NRO Leader will provide the new restaurant opening training. Otherwise, we will send
our new restaurant opening team to your Dave’s Hot Chicken Restaurant and your New Restaurant
Opening Fee will be our then-current fee for additional Dave’s Hot Chicken Restaurants (currently
$40,000).

If we deploy the new restaurant opening team to your Dave’s Hot Chicken Restaurant and your
Dave’s Hot Chicken Restaurant experiences any delay in opening, you are also required to reimburse us
for all costs, expenses and salaries that our new restaurant opening team incurs during the delay. The New
Restaurant Opening Fee is due eight weeks before your scheduled opening for each Dave’s Hot Chicken
Restaurant, is uniformly imposed and non-refundable.

Technology, Operations and Marketing Reimbursement, Setup and Fees

You must pay us technology setup fees (“Setup Fees) upon entering into the lease or purchase
agreement for your Dave’s Hot Chicken Restaurant. These technologies include platforms and programs
for operations metrics and digital training. In addition, you must begin paying the monthly technology,
operations and marketing fee (currently $170 to $500 per week) one month prior to opening your Dave’s
Hot Chicken Restaurant. The Setup Fees range from $1,000 to $1,400 for each Dave’s Hot Chicken
Restaurant and are due upon invoice. The Setup Fees and monthly technology, operations, and marketing
fees are payable to us. The Setup Fees are uniform and non-refundable. Item 6 has more information on
the technology, operations and marketing fee.

Area Development Agreement

Area Developers must pay a development fee (“Development Fee”) of $10,000 multiplied by the
number of additional Dave’s Hot Chicken Restaurants to be developed. The Development Fee is in
addition to the Initial Franchise Fee for the first Dave’s Hot Chicken Restaurant to be developed. Area
Developers will be required to pay the Initial Franchise Fees for the additional Dave’s Hot Chicken
Restaurants when you sign each Franchise Agreement. We will credit a portion of the Development Fee
against the Initial Franchise Fee ($10,000 for the second and each subsequent franchise agreement) until
the Development Fee is exhausted. Area Developers must open a minimum of three Dave’s Hot Chicken
Restaurants.

If you request, and we approve, an extension of a development period under the Development
Schedule, the development period will be extended automatically for rolling one-month periods until the
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Restaurant opens or one year passes (“Extension Date”). The Extension Date will only extend the
development period for the single Restaurant requested. You must request an extension in writing no
later than 90 days prior to the end of the applicable development period. No extension of any
development period shall affect the duration of any other development period or any of your other
development obligations. You must prepay a non-refundable development extension fee of $5,000 for
each month that each development period is extended. We will not grant extensions for a development
period totaling more than 12 months. Approval of any extension request is at our sole discretion.

The Development Fee is uniformly calculated, payable when the Area Development Agreement
is signed and is non-refundable under any circumstances, even if an Area Developer fails to open any
Dave’s Hot Chicken Restaurants.

During our last fiscal year, which ended December 31, 2023, we collected Development Fees
ranging between $50,000 and $150,000.

Financial Assurance

Some states have imposed a financial assurance. Please refer to the State Addendum in Exhibit H
to the Franchise Disclosure Document.

ITEM 6
OTHER FEES
Type of Fee® Amount Due Date Remarks
Continuing Royalty® 6% of Gross Sales Due on The “Continuing Royalty” is based on
Wednesday of | “Gross Sales” during the previous
each week week. Payments are made via an
electronic funds transfer (“EFT”).
Creative Fund Contribution® Currently 4% of Same as You must contribute 4% of your Gross
weekly Gross Sales Continuing Sales to our system-wide fund
(may be increased to | Royalty “Creative Fund” for our wuse in
5% of weekly Gross developing and building the Dave’s
Sales) Hot Chicken brand (“Creative Fund
Contribution™). We reserve the right
to increase this fee to 5% after
approval by a majority vote of all then-
current  Dave’s Hot  Chicken
franchisees that are eligible to vote.
Local Advertising Payment The difference Payable after If you fail to meet your required local
between the amount | receipt of advertising  requirement on local
you spent on local invoice advertising, you must pay the
advertising each year difference between the amount you
and your required spent and the required advertising
local advertising expenditure, which will be contributed
expenditure (1%) to the Creative Fund. Your local
advertising requirement is in addition
to your Creative Fund Contribution.
{00167912.D0C. } 7
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Type of Fee®

Amount

Due Date

Remarks

Local and Regional Advertising
Cooperatives®

Established by
cooperative
members, between
0.5% and 2% of
Gross Sales

Established by
cooperative
members

We currently do not have local or
regional cooperatives, but reserve the
right to require them to be established
in the future. We anticipate that each
Dave’s Hot Chicken Restaurant that
we or our affiliate owns that exists
within the cooperative’s area will
contribute to the cooperative on the
same basis as franchisees. If
established, your contributions to a
cooperative would be in addition to
your Creative Fund Contributions and
local advertising requirement. Item 11
contains more information about
advertising cooperatives.

CTV (Connected TV) Media

Fee

$22,000

On invoice,
five months
after opening

You will pay us or our media agency
this one-time fee (“CTV_Media Fee”)
for approved social media channels.

Site Review and Evaluation Fee

Actual costs

As incurred

We typically review up to three sites
for each Dave’s Hot Chicken
Restaurant at no charge. We may
charge you this fee, in our sole
discretion, if you are required to
submit more than three sites.

Insurance

Reimbursement of
our costs, plus a 20%
administration
charge

On demand

If you fail to obtain insurance, we may
obtain insurance for you and you must
reimburse us for the cost of insurance
obtained plus 20% of the premium for
an administrative cost of obtaining the
insurance.

Additional Training or
Assistance®

Then-current charge
(currently $500 to
$1,000 per week per
person)

Prior to
beginning of
training

We provide initial training at no
charge for up to five people so long as
they all attend the same training
session. We may charge you for
training additional persons,
replacement personnel, newly hired
personnel, refresher training courses,
advanced training courses, and
additional or special assistance or
training you need or request. The fee
will depend on the training required
and experience level of the trainer.
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[2024 FDD ViF]




Type of Fee® Amount Due Date Remarks

Dave’s Hot Chicken No charge for initial | Prior to We will provide one certification at no

Certification Training® certifications; our beginning of charge for the first CT, NRO Leader,
then-current fees for | training CFTR and certain CRMs. See Notes 4
additional and 5 for more information.
certifications or re-
certifications
(currently $2,500 per
person plus expenses
for newly hired
managers or
certifications for
your fourth and
subsequent Dave’s
Hot Chicken
Restaurant, and
$1,000 per person if
you have a certified
training store and we
come to your Dave’s
Hot Chicken
Restaurant for
training)

Rescheduling Expenses Actual costs As incurred You must reimburse us for costs and
expenses incurred if pre-opening
training and review is delayed or
accelerated by more than two days.

Technology, Operations and Then-current fee Weekly on This fee covers certain marketing,

Marketing Fee® (currently $170 to Thursday operational and technical services,
$500 per week), plus used in the operation of your Dave’s
a one-time Setup Fee Hot Chicken Restaurant, including the
ranging from $1,000 lease of the hardware and the software
to $1,400 license (“TOM Fee”). We reserve the

right to upgrade, modify, or add new
software or platforms. You will pay
the Setup Fee when you enter into a
lease or purchase agreement for the
Premises and begin paying the TOM
Fee one month before your Dave’s Hot
Chicken Restaurant opens for business.
You will be responsible for any
increase in fees that result from an
upgrade, modification, or any
additional software or from increases
from third-party vendors.

Food Safety Assessment Fee Then-current fee First You agree to pay us a “Food Safety
(currently $100 per Wednesday of | Assessment Fee” and allow us, our
month) each month affiliate or designee to perform

with quarterly safety assessments of all
Continuing foods and drinks served at your Dave’s
Royalty Hot Chicken Restaurant.
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Type of Fee® Amount Due Date Remarks

Mystery Shopper Fee Then-current fee First You must pay us, our designee or
(currently $165 per Wednesday of | approved vendor a “Mystery Shopper
month) each month Fee” to maintain, administer direct and
with prepare a secret shopper initiatives and
Continuing rewards program. This fee is in
Royalty addition to the Creative Fund
Contribution (and separate). We have
the right to modify and discontinue the
rewards program and/or the amount or
type of any reward in our sole

discretion at any time.
Registration for Annual Between $500 and Payable 30 We may charge a per person
Conference $1,000 per attendee | days after attendance fee for our annual

written notice
to you, unless

conference at which attendance is
mandatory by you, or your operating

otherwise principal or other principal acceptable

specified by us | to us as well as each of your NRO

in writing Leaders, CRMs and CTs (See Note 5
below for information on the CRMs
and CTs). This fee is due even if you
do not attend the annual conference.

Food Safety or Other Inspection | Cost of inspection On Invoice If you fail a food safety audit or other

Field Revisit (estimated to be inspection, we will require you to
approximately $600) undergo an additional audit or
plus $1,000 for the inspection at your expense.
first offense and
$3,000 for any
additional offense

Supplier and Product Costs of inspection As incurred We may charge a fee if we inspect a

Evaluation Fee (estimated to be new product, service or proposed
approximately $100 supplier nominated by you.
to $500)

Delivery System Fee Actual costs and As incurred If we establish a delivery system, you
administrative will be required to pay us, our affiliate
expenses or our designated supplier for all

transaction fees, capital cost charges,
operating costs and overhead incurred
in its establishment and operation.

Unauthorized Advertising Fee $500 per occurrence | On demand This fee is payable to the Creative

Fund if you use unauthorized
advertising in violation of the terms of
the Franchise Agreement.

Guest Response and Recovery | Then-current fee Same as This fee is payable to us or our affiliate

Management Fee (currently $200 per Continuing or designee for the management of
month) Royalty customer satisfaction surveys and

responses to guest complaints, reviews
and comments regarding your Dave’s
Hot Chicken Restaurant (“Guest
Response and Recovery Management
Fee”). This fee is in addition to the
Creative Fund Contribution (and
separate).
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Type of Fee®

Amount

Due Date

Remarks

Customer Issue Resolution

Reasonable costs we
incur for responding
to a customer
complaint, which
will typically be
between $20 and
$100

On invoice

Payable if a customer of your Dave’s
Hot Chicken Restaurant contacts us
with a complaint and we provide a gift
card, refund, or other value to the
customer as part of our addressing the
issue.

Payment Service Fee

Up to 4% of total
charge

As incurred

If payment is made to us or our
affiliate by credit card for any fee
required, we may charge a service
charge of up to 4% of the total charge.

Late Fee

$100 per occurrence,
plus the lesser of the
daily equivalent of
12% per year simple
interest or the
highest rate allowed
by law (“Interest”)

As incurred

Payable if any payment due to us or
our affiliates is not made by the due
date. Interest accrues from the original
due date until payment is received in
full.

Non-Sufficient Funds Fee

The lesser of $100
per occurrence, or

the highest amount
allowed by law

As incurred

Payable if any check or EFT payment
is not successful due to insufficient
funds, stop payment, or any similar
event.

Failure to Submit Required
Report Fee

$100 per occurrence
and $100 per week

Your bank
account will be
debited for
failure to
submit any
requested
report within
five days of
reguest

Payable if you fail to submit any
required report or financial statement
when due. Fines collected are paid to
the Creative Fund. You will continue
to incur this fee until you submit the
required report.

Audit Expenses

Cost of audit and
inspection, any
understated amounts,
plus Interest, and any
related accounting
and legal expenses

On demand

You will be required to pay this if an
audit reveals that you understated your
weekly Gross Sales by more than 2%
or you fail to submit required reports.

Management Fee

Our costs and
expenses

As incurred

Payable if we or our affiliates manage
the Dave’s Hot Chicken Restaurant
because you are in breach of the
Franchise Agreement.
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Type of Fee®

Amount

Due Date

Remarks

Professional Fees and Expenses

Will vary under
circumstances

As incurred

You must reimburse us for any legal,
accounting, or other professional fees
that we incur as a result of any breach
or termination of your Franchise
Agreement. You must reimburse us if
we are required to incur any expenses
in enforcing our rights against you
under the Franchise Agreement, or for
any costs or fees we incur for any
transfer that is not completed. You will
also be required to pay any
professional fees that we incur for
certain transfers as discussed in this
Item 6.

Indemnification

Will vary under
circumstances

As incurred

You must indemnify and reimburse us
for any expenses or losses, including
professional fees and expenses, that we
or our representatives incur related in
any way to your Dave’s Hot Chicken
Restaurant or Franchise.

Renewal Fee 50% of our then- At the time you | Payable if you qualify to renew your
current initial sign the new Franchise Agreement and choose to
franchise fee franchise enter into a successor franchise

agreement agreement. If we are not offering
Franchises at the time of your renewal,
the renewal fee will be $20,000.

Relocation Fee $5,000 On demand Payable if we permit you to relocate

your Dave’s Hot Chicken Restaurant.

Transfer Fee(® 50% of our then- $1,000 non- Payable when you transfer your
current initial refundable Franchise or upon any “Assignment”
franchise fee per deposit at time | as defined in the Franchise Agreement.
Dave’s Hot Chicken | of transfer Unless we approve otherwise, in our
Restaurant application sole discretion, you will not be able to

submittal, and
the remaining
balance of fee
at time of
approved
transfer

transfer single Dave’s Hot Chicken
Restaurants or franchise agreements
for unopened Dave’s Hot Chicken
Restaurants under the Area
Development Agreement as explained
in Note 7 below. If we are not offering
Franchises at the time of your transfer,
the transfer fee will be 50% of the
initial franchise fee listed in the most
recent Franchise Disclosure
Document.

Transfer to Entity

Our actual costs

On demand

If you are transferring the Franchise
Agreement to an entity that you
control, you will not be required to pay
a transfer fee but you must pay our
actual costs resulting from the transfer.

Liquidated Damages®

Will vary under the
circumstances

On demand

Due only if you or any of your owners
violate any of the non-competition
covenants.
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Type of Fee® Amount Due Date Remarks

Broker Fees Our actual cost of As incurred If you transfer your Dave’s Hot
the brokerage Chicken Restaurant to a third party or
commissions, purchaser, you must reimburse all of
finder’s fees, or our actual costs for commissions,
similar charges finder’s fees and similar charges.

Amendment Fee The greater of $500 | On demand This fee is payable if you request any
or our actual amendment to any  Franchise
attorney’s fees and Agreement or Area Development
administrative Agreement for any reason and we
expenses grant your request and enter into the

amendment.

Securities Offering Fee (Area Our reasonable costs | Due whenyou | If you plan to offer securities by

Development Franchises Only) | and expenses ask us to private offering, you must obtain our
associated with review a approval. You must submit all
reviewing the proposed documents we reasonably request and
proposed offering securities pay this fee.

offering
Notes:
1. Fees. All fees paid to us or our affiliates are uniform and not refundable under any circumstances

once paid. Fees paid to vendors or other suppliers may be refundable depending on the vendors
and suppliers. We currently require you to pay fees and other amounts due to us or our affiliates
via EFT or other similar means. You are required to complete the EFT authorization (in the form
attached to this Franchise Disclosure Document in Exhibit 1). You are also required to complete
the credit card authorization (in the form attached to this Franchise Disclosure Document in
Exhibit I) which allows us to charge your credit card for any past due amounts in the event an
EFT payment is unsuccessful. We can require an alternative payment method or payment
frequency for any fees or amounts owed to us or our affiliates under the Franchise Agreement. If
you enter into an Area Development Agreement to operate multiple Dave’s Hot Chicken
Restaurants, the fees indicated in the chart above are the fees charged and/or incurred for each
Dave’s Hot Chicken Restaurant. All fees are current as of the Issuance Date of this Franchise
Disclosure Document. Certain fees that we have indicated may increase over the term of the
Franchise Agreement. All fees expressed as a fixed dollar amount are subject to adjustment
based on changes to the Consumer Price Index (“CPI”) in the United States. We may
periodically review and increase these fees based on changes to the CPI, but only if the increase
to the CPI is more than 5% higher than the corresponding CPI in effect on: (a) the effective date
of your Franchise Agreement (for the initial fee adjustments); or (b) the date we implemented the
last fee adjustment (for subsequent fee adjustments). We will notify you of any CPI adjustment
at least 60 days before the fee adjustment becomes effective. We will implement no more than
one CPl-related fee adjustment during any calendar year. The fee adjustments will have no
impact on fees that are expressed as a percentage of Gross Sales (such as Continuing Royalties),
nor to fees which we require you pay in their then-current amounts or otherwise reserve the right
to increase in higher amounts or to adject more frequently (such as the TOM Fee).

Gross Sales. “Gross Sales” includes all revenues received or receivable by you as payment,
whether in cash or for credit or barter, or other means of exchange (and, if for credit or barter,
whether or not payment is received), on account of any and all goods, merchandise, services or
products sold in or from your Dave’s Hot Chicken Restaurant, including in-store, dining, carry-
out, drive-thru, online orders, delivery, third-party voucher sales, gift cards, catering or otherwise,

{00167912.D0C. } 13
[2024 FDD v1F]




or which are promoted or sold under any of the trademarks or by using the System. Gross Sales
includes all proceeds from any business interruption insurance. Gross Sales excludes: (i) sales
taxes, value added or other tax, excise or duty charged to customers, based on sales at or from
your Dave’s Hot Chicken Restaurant; (ii) tips, gratuities or service charges paid directly by
customers to your employees or paid to you and promptly turned over to your employees in lieu
of direct tips or gratuities; and (iii) proceeds from isolated sales of equipment and trade fixtures
that are not part of your products and services offered for resale at your Dave’s Hot Chicken
Restaurant nor having any material effect upon the ongoing operation of your Dave’s Hot
Chicken Restaurant. For items sold using coupons or other discounts (which we must approve),
Gross Sales also excludes the amount discounted from the purchase price of such item and from
sales of prepaid gift cards and certificates, but franchisees must pay Continuing Royalties and
Creative Fund Contributions on sales from the redemption of gift cards and/or certificates at their
Dave’s Hot Chicken Restaurant(s).

3. Local and Regional Advertising Cooperatives. We reserve the right to establish local or regional
advertising cooperatives. If one or more local or regional advertising cooperative are established,
contribution amounts to the local or regional advertising cooperative will be established by the
cooperative members up to 2% of Gross Sales. We anticipate that each Dave’s Hot Chicken
franchisee and each Dave’s Hot Chicken that we or our affiliates own will have one vote for each
Dave’s Hot Chicken Restaurant operated by the member in the designated market. No local or
regional advertising cooperatives have been established as of the Issuance Date of this Franchise
Disclosure Document.

4, Additional Training or Assistance. We provide our initial training program for up to three CRMs,
one Operating Principal (if you are an entity), and one Director of Operations, so long as they
attend our initial training program at the same time. There is no additional charge for training up
to three CRMs for each of your next two Dave’s Hot Chicken Restaurants. Any additional
training provided will be at our then-current fee.

5. Dave’s Hot Chicken Certification Training. We currently offer four types of Dave’s Hot Chicken
certifications: (1) CFTR; (2) NRO Leader; (3) CRM; and (4) CT.

In order to be a CFTR, your Dave’s Hot Chicken Restaurant must meet our minimum operational,
performance requirements and have sufficient space for training. NRO Leaders conduct new
Dave’s Hot Chicken Restaurant opening training programs in the place of our new restaurant
opening team. CTs are able to provide initial training to Dave’s Hot Chicken Restaurant CRMs
and assistant managers at CFTRs. You or, if you are an entity, your “Operating Principal” may
serve as a CRM (See Item 15). We will not charge for the certification of your first CT, first
NRO Leader or your first CFTR. You are required to pay our then-current fees and expenses for
additional certifications, re-certifications or multiple certification attempts. All certifications are
subject to our capacity and scheduling requirements. All NRO Leaders, CRMs and CTs are
required to attend the operations summit. You are required to have at least one CRM at every
Dave’s Hot Chicken Restaurant you operate and, and, if you wish to provide your own new
restaurant opening training once you own three or more Dave’s Hot Chicken Restaurants
(whether directly or through your affiliate(s)), you must have at least one Franchise NRO Leader,
one CT and one CRM on staff and a CFTR to provide the new restaurant opening training
yourself. When you open your second and third Dave’s Hot Chicken Restaurants, you must pay
us the applicable new restaurant opening fee of $15,000. We may waive the New Restaurant
Opening Fee for a franchisee or area developer who has a CFTR at the second or third Dave’s
Hot Chicken Restaurant and we do not need to provide New Restaurant Opening assistance. You
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are required to pay us an increased New Restaurant Opening Fee of $40,000 if we are required to
provide any training for the opening of your fourth or additional Dave’s Hot Chicken
Restaurant(s).

6. TOM Fee. We will provide you with certain marketing, operational and technical services in
exchange for your monthly TOM Fee, which may change from time to time based on changes to
the marketing, operational and technical services we provide and/or our costs to provide these
services. We reserve the right to license, sublicense, and create software and technology that
Dave’s Hot Chicken franchisees must pay for and use. We can change the software, marketing
services, operational services, and technology that must be used by our franchisees at any time,
which may result in changes to the TOM Fee.

7. Transfer Fee. Because our primary focus is to work with Area Developers that own multiple
Dave’s Hot Chicken Restaurants, we restrict the number of Dave’s Hot Chicken Restaurants that
you are able to transfer to preserve this model. If you own (directly or indirectly through
affiliates) three or fewer Dave’s Hot Chicken Restaurants, any Assignment must include the
rights for all Dave’s Hot Chicken Restaurants, and if you own more than three Dave’s Hot
Chicken Restaurants, any Assignment must include at least 50% of the rights for the Dave’s Hot
Chicken Restaurants. We also do not allow Area Developers to transfer their rights to open
Dave’s Hot Chicken Restaurants under the Area Development Agreement.

8. Liguidated Damages. Liquidated damages are determined by multiplying the combined monthly
average of Continuing Royalties and Creative Fund Contributions (without regard to any fee
waivers or other reductions) that are owed by you to us, beginning with the date you open your
Dave’s Hot Chicken Restaurant through the date you violate or any owner of yours violates any
non-competition covenant, multiplied by the lesser of: (i) 36; or (ii) the number of months
remaining in the term of the Franchise Agreement, except that liquidated damages will not, under
any circumstances, be less than $30,000.

ITEM7
ESTIMATED INITIAL INVESTMENT

YOUR ESTIMATED INITIAL INVESTMENT

Type of Expenditure Amoun Method of When Due To Whom Paid
Low High Payment
Initial Franchise $40,000 $40,000 Lump sum | When you Us
Fee® sign your
Franchise
Agreement
Architect / $14,000 $50,000 Asincurred | Asinvoiced | Approved
Engineer® suppliers
Business Licenses $1,000 $30,000 Asincurred | Asinvoiced | Approved
and Permits suppliers and
government
agencies
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Amount

Type of Expenditure Method of When Due To Whom Paid
Low High Payment
Construction, $275,000 $875,000 Asincurred | Asinvoiced | Approved
Remodeling and construction
Leasehold manager;
Improvements® contractors and
suppliers
Equipment® $110,000 $315,000 Asincurred | Asinvoiced | Approved
suppliers
Furniture, Fixtures $11,500 $100,000 As incurred | Asinvoiced | Approved
and Decorations® suppliers
Smallwares $11,000 $18,000 As incurred | Asinvoiced | Approved
suppliers
Signage®™ $17,000 $110,000 Asincurred | Asinvoiced | Approved
suppliers
Graffiti and $30,000 $70,000 Asincurred | Asinvoiced | Approved
Artwork® suppliers
Grand Opening Kit, $12,500 $15,000 As incurred | As invoiced | Approved
Menu Boards® suppliers
Drive-Thru, Loop $0 $35,000 As incurred | Asinvoiced | Approved
Timers and suppliers
Signage®
Computer Equipment $13,500 $40,000 Asincurred | Asinvoiced | Approved
and Information / suppliers
POS Systems®
Office Supplies $1,000 $3,000 Asincurred | Asinvoiced | Approved
suppliers
Uniforms $1,500 $5,000 As incurred | Asinvoiced | Approved
suppliers
Initial Inventory and $20,000 $50,000 As incurred | Asinvoiced | Approved
Supplies suppliers
Insurance Deposits”) $1,500 $4,000 Asincurred | As invoiced Insurance
carrier
Liquor Licensing® $0 $10,000 Asincurred | Asinvoiced | Approved
suppliers and
government
agencies
Pre-Opening Rent $5,000 $20,000 As incurred | Asincurred Landlord
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Type of Expenditure Amoun Method of When Due To Whom Paid
Low High Payment

Initial Training® $12,000 $23,000 Asincurred | Asinvoiced | Providers of
travel, lodging,
and food
services

New Restaurant $0 $15,000 As incurred | Prior to Us

Opening Fee®®) Opening

Pre-Opening Labor $15,000 $40,000 Asincurred | Asincurred Employees

Expense

Pre-Opening/Grand $10,000 $12,000 As incurred | Asinvoiced | Us

Opening

Advertising

Miscellaneous $1,000 $20,000 Asincurred | Asinvoiced | Approved

Opening Costs suppliers

Professional Fees $1,000 $15,000 As incurred | Asincurred Your financial
and legal
advisors

Additional Funds— 3 $16,300 $48,000 As incurred | Asinvoiced | Suppliers,

Months®? Employees and
Us

TOTAL $619,800 $1,963,000

ESTIMATED

INITIAL

INVESTMENT!®

Notes:

These estimated initial expenses are our best estimate of the costs you may incur in establishing and
operating your Franchise. We do not offer direct or indirect financing for these items. All expenditures
paid to us or our affiliates are uniform and non-refundable under any circumstances once paid. All
expenses payable to third parties are non-refundable, except as you may arrange for utility deposits and
other payments.

1. Initial Franchise Fee. The Initial Franchise Fee for one Franchise is $40,000. The Initial
Franchise Fee is paid upon execution of the Franchise Agreement and is non-refundable. See
Item 5 for additional information regarding the Initial Franchise Fee when you sign an Area
Development Agreement to develop multiple Dave’s Hot Chicken Restaurants.

2. Architect/Engineer. You must retain one of our designated architects to create your preliminary
floorplan at your cost (approximately $900 to $1,500) or another architect we approve, to prepare
your construction documents. If you choose not to use our designated architects, we will require
you to employ our designated architect to review and approve the construction documents for a
fee of $600 to $1,000. Our own designer will also review the construction documents and
provide input on the placement of trade dress elements, general restaurant layout, and other input
as deemed appropriate at no charge to you.
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3. Construction, Remodeling and Leasehold Improvements. The typical Dave’s Hot Chicken
Restaurant will be approximately 2,500 square feet. Dave’s Hot Chicken Restaurants will most
likely be located in retail strip malls, dense urban areas, regional shopping centers and
entertainment and travel centers. The cost of improvements will vary depending on a number of
factors, including: (i) size and condition of the space; (ii) pre-construction costs; and (iii) cost of
materials and labor. These estimates assume you will be leasing a pre-existing building and not
constructing a new building, entering into a ground lease or purchasing a building or land. If you
choose to construct a new building, enter into a ground lease and/or purchase a building these
costs would be significantly higher. This estimate does not include any construction allowances
or tenant improvement credits that may be offered by your landlord. If your landlord provides a
tenant improvement allowance and you do not experience significant cost over-runs, delays, etc.,
your actual leasehold improvement costs might be at the lower end of the estimate (although your
landlord might incorporate the amount of the tenant improvement allowances into your rent).
You must retain an approved construction manager to oversee construction, remodeling or other
leasehold improvement. You may not hire a construction manager that has not been approved by
us.

4, Equipment; Furniture, Fixtures and Decorations; Signage and Graphics/Art; and Grand Opening
Kit, Menu Boards. The amount and type of equipment; furniture, fixtures and decorations;
signage and graphics/art; grand opening kit and menu boards you must purchase for your Dave’s
Hot Chicken Restaurant will vary depending on your Dave’s Hot Chicken Restaurant layout and
type. The cost of artwork and graffiti will depend on the amount of artwork and the size of your
space, your Dave’s Hot Chicken Restaurant layout and type. If you have a Non-Traditional
Restaurant these expenses may vary dependent on the venue, amount of space and menu
limitations in which the Non-Traditional Restaurant is located, and varies significantly, but are
generally less than a traditional Dave’s Hot Chicken Restaurant.

5. Drive-Thru, Loop Timers and Signage. Not all Dave’s Hot Chicken Restaurants have a drive-
thru or a pickup window. The low estimate assumes that your Dave’s Hot Chicken Restaurant
will not have one. If you elect to have a drive-thru and a pickup window, we estimate your range
of additional costs to be between $1,000 (if your Dave’s Hot Chicken Restaurant has pre-existing
drive-thru equipment) to $40,000 (the high estimate assumes your costs are $40,000).

6. Computer Equipment and Information/POS Systems. This estimate includes the computer
equipment, kitchen display system, point-of-sale equipment, POS software and installation and
hosting services for your Dave’s Hot Chicken Restaurant. This estimate also includes the
purchase and activation fees for two EMV terminals, $6,000 for back-office security technology
systems and three months of payment of the back-office security fee to our approved vendor of
$515 per month.

If you are developing a Non-Traditional Restaurant, you are not required to purchase or lease
these systems from our designated supplier. You required to install and maintain a cash register
terminal and configure such computer cash register system to accurately record every sale or
transaction, and otherwise comply with our Computer System requirements. You may also, at
your option, choose to purchase our approved electronic cash register and Computer System from
our designated supplier. The high range figures in the chart reflect the purchase of this system
from our designated supplier.

7. Insurance Deposits. This estimate is for the deposit for your insurance policies.
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10.

11.

12.

Liguor Licensing. The cost to obtain a license to sell beer and wine varies greatly depending on
the licensing authority and the local resale market. In municipalities that use a quota-based
system with no available licenses, the cost to acquire one from an existing licensee can be
substantially higher. If so, we will not require you to sell beer and wine until you are able to
obtain a license from the municipality. In municipalities that are not quota-based, the cost is
usually limited to filing fees, plus fees for attorney’s services and other service providers.

Initial Training. These figures include your costs of travel and expenses during your initial
training program. Before you open your first Dave’s Hot Chicken Restaurant, your Operating
Principal and your Director of Operations must also attend the opening of a new Dave’s Hot
Chicken Restaurant. The high estimate includes up to $3,000 of travel and expenses if you need
to travel outside your general region to attend.

New Restaurant Opening Fee. The low estimate for the New Restaurant Opening Fee in the chart
reflects that there is no New Restaurant Opening Fee for the first Dave Hot’s Chicken Restaurant.
The New Restaurant Opening Fee varies based on the number of Dave’s Hot Chicken Restaurants
you have opened and whether you have an NRO Leader, CRM, CT, and CFTR. This high
estimate assumes that you are opening your second or third Dave’s Hot Chicken Restaurants in
which case the New Restaurant Opening Fee is $15,000. This table assumes you will not
experience delays. If we deploy our team to your Dave’s Hot Chicken Restaurant and your
Dave’s Hot Chicken Restaurant experiences any delay in opening, you are also required to
reimburse us for all costs, expenses and salaries that our new restaurant opening team incurs
during the delay. In the Area Development Agreement table below, we include high estimate that
you have to pay us the New Restaurant Opening Fee for your fourth or higher Dave’s Hot
Chicken Restaurant, which is equal to $40,000. If you have a CRM, CT and NRO Leader who
conducts training at a CFTR you operate, then you will not be required to pay the New Restaurant
Opening Fee for your fourth Dave’s Hot Chicken Restaurant or additional Restaurants. We may
waive the New Restaurant Opening Fee for a franchisee or area developer who has a CFTR at the
second or third Dave’s Hot Chicken Restaurant and we do not need to provide New Restaurant
Opening assistance.

Pre-opening/Grand Opening Advertising. You will pay us for your pre-opening/grand opening
advertising approximately one week after opening. We will conduct your pre-opening/grand
opening advertising just before and during your first week of operation. This is in addition to the
chicken given away, which is included in the cost of your grand opening kit, at the grand opening
of the Dave’s Hot Chicken Restaurant.

Additional Funds. This estimate is based on your staff salaries and miscellaneous startup costs
and operating expenses through the first three months of operation. This estimate also includes
any utility and lease deposits that may be required for the first three months, sixteen weeks of
TOM Fees (currently $170 to $500 per week) and the one-time setup fee (currently ranging
between $1,000 and $1,400). The estimate also includes three months’ payment of the Guest
Response and Recovery Management Fee (currently $200 per month), three months’ payment of
the Mystery Shopper Fee (currently $165 per month) and three months’ payment of the Food
Safety Assessment Fee (currently $100 per month). The estimate of additional funds does not
include an owner’s salary or draw. The disclosure laws require us to include this estimate of all
costs and expenses to operate your franchise during the “initial phase” of your Dave’s Hot
Chicken Restaurant, which is defined as three months or a longer period if “reasonable for the
industry.” We are not aware of any established longer “reasonable period,” so our disclosures
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cover a three-month period. Our estimates are based on our experience, the experience of our
affiliates, and our current requirements for Dave’s Hot Chicken Restaurants. The factors
underlying our estimates may vary depending on several variables, depending upon the location
of your Dave’s Hot Chicken Franchise, and current relevant market conditions. You must
provide security deposits for utilities and rent (and possibly for other items).

13. This is an estimate of your initial startup expenses for one Franchise. This estimate also includes
Non-Traditional Restaurants.

YOUR ESTIMATED INITIAL INVESTMENT

Area Development Franchise

Amount
. Method of .
Type of Expenditure When Due To Whom Paid

Low High Payment

Development Fee® $20,000 $90,000 Lump Sum | When you sign | Us
your Area
Development
Agreement

Initial Investment for $619,800 $1,948,000 Per Table | Per Table Per Table Above
the first Dave’s Hot Above Above
Chicken Restaurant®

TOTAL ESTIMATED $1,885,400 $5,868,000
INITIAL
INVESTMENT FOR
THREE DAVE’S HOT
CHICKEN
BUSINESSES®

TOTAL ESTIMATED $6,210,000 $19,763,000
INITIAL
INVESTMENT FOR
TEN DAVE’S HOT
CHICKEN
BUSINESSES®®

Notes:

These estimated initial expenses are our best estimate of the costs you may incur in establishing and
operating your Dave’s Hot Chicken Restaurant. We do not offer direct or indirect financing for these
items. All expenditures paid to us or our affiliates are uniform and non-refundable under any
circumstances once paid. All expenses payable to third parties are non-refundable, except as you may
arrange for utility deposits and other payments.

1. Development Fee. If you sign an Area Development Agreement to develop a mutually agreed
number of Dave’s Hot Chicken Restaurants, you will pay an Initial Franchise Fee for your first
Franchise Agreement ($40,000) and a Development Fee equal to $10,000 multiplied by the
number of Dave’s Hot Chicken Restaurants (excluding the first Dave’s Hot Chicken Restaurant)
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to be developed under the Area Development Agreement. We will credit a portion of the
Development Fee against the Initial Franchise Fee ($10,000 for the second and each subsequent
franchise agreement) until the Development Fee is exhausted. You will be required to pay the
Initial Franchise Fees for the additional Dave’s Hot Chicken Restaurants when you sign each
subsequent Franchise Agreement. Area Developers must open a minimum of three Dave’s Hot
Chicken Restaurants. The low estimated initial investment amount equals the Development Fee
for the right to open three Dave’s Hot Chicken Restaurants and will require the payment of
$60,000 (the remainder of the Initial Franchise Fee for the second and third Dave’s Hot Chicken
Restaurants) when you sign the second and third Franchise Agreement, respectively. The high
estimated initial investment amount equals the Development Fee for the right to open ten Dave’s
Hot Chicken Restaurants and will require the payment of $270,000 (the remainder of the Initial
Franchise Fee for the additional nine Dave’s Hot Chicken Restaurants) paid in $30,000
increments when you sign each Franchise Agreement. These amounts are included in the total
estimated initial investment amounts of this Table. See Item 5 for additional information
regarding the Development Fee and the Initial Franchise Fee.

2. Initial Investment for First Dave’s Hot Chicken Restaurant. These are the estimates to open your
first Dave’s Hot Chicken Restaurant as described in the Item 7 chart above. We do not include
the New Restaurant Opening Fee in this estimate because it does not apply to your first Dave’s
Hot Chicken Restaurant.

3. This is an estimate of your initial startup expenses and initial investment for an Area
Development Franchise opening up to three or up to ten Dave’s Hot Chicken Restaurants. This
estimate includes the total Initial Franchise Fees you will be required to pay for each Dave’s Hot
Chicken Restaurant developed under the Area Development Agreement. Your Operating
Principal and your Director of Operations must attend the opening of a new Dave’s Hot Chicken
Restaurant before you open your first Dave’s Hot Chicken Restaurant. The estimated travel
expenses of $2,000 to $3,000 are only included for the first Restaurant.

4. You must pay us a New Restaurant Opening Fee of $15,000 for your second and third Dave’s Hot
Chicken Restaurants. The low total estimated investment assumes you have an NRO Leader for
the opening of your fourth or higher Dave’s Hot Chicken Restaurant while the high estimate
assumes you are required to pay the New Restaurant Opening Fee of $40,000 for your fourth and
higher Dave’s Hot Chicken Restaurant to us. See Item 5 for additional information regarding the
New Restaurant Opening Fee. This table assumes you will not experience delays. If we deploy
our team to your Dave’s Hot Chicken Restaurant and your Dave’s Hot Chicken Restaurant
experiences any delay in opening, you are also required to reimburse us for all costs, expenses
and salaries that our new restaurant opening team incurs during the delay.

ITEM 8
RESTRICTIONS ON SOURCES OF PRODUCTS AND SERVICES

You must operate your Dave’s Hot Chicken Restaurant according to our System and
specifications. This includes purchasing or leasing all products, services, supplies, fixtures, equipment,
inventory, computer hardware and software, and real estate related to establishing and operating the
Dave’s Hot Chicken Restaurant under our specifications, which may include purchasing these items from:
(i) our designees; (ii) approved suppliers; and/or (iii) us or our affiliates. You must not deviate from these
methods, standards and specifications without our prior written consent, or otherwise operate in any
manner which reflects adversely on our marks or the System.
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Our confidential operations manual (“Operations Manual™) states our standards, specifications,
codes of conduct and guidelines for all products and services we require you to obtain in establishing and
operating your Dave’s Hot Chicken Restaurant and approved vendors for these products and services.
We will notify you of new or modified standards, specifications, and guidelines through periodic
amendments or supplements to the Operations Manual or through other written communication (including
electronic communication such as email or through a system-wide intranet).

You must purchase, install, maintain in sufficient supply, and use, fixtures, furnishings,
equipment, signs, and supplies that conform to the standards and specifications described in the
Operations Manual or otherwise in writing. If we do not require you to use a designated source or
approved supplier for a particular item, you may purchase the item from any vendor you choose so long
as your purchases conform to our System and specifications. We may restrict the sourcing of current and
future items.

We utilize proprietary food products and recipes (“Proprietary Products”) and may continue to
develop and own proprietary recipes. In order to protect their trade secrets and to monitor the
manufacture, packaging, processing, and sale of Proprietary Products, we or our affiliates may: (i)
manufacture, supply, and sell Proprietary Products to Dave’s Hot Chicken franchisees; and/or (ii) disclose
the formula for methods and preparation of the Proprietary Products to a limited number of suppliers,
including one or more of our affiliates, who we authorize to manufacture these Proprietary Products to
our precise specifications and sell these products to Dave’s Hot Chicken franchisees. You must purchase
the Proprietary Products we or our affiliates develop from time to time, for proprietary recipes or
formulas, and purchase them only from us or a third party who we have licensed to prepare and sell the
products. Certain products such as plates, cups, boxes, and containers bearing the trademarks must be
purchased by you from certain suppliers approved by us who are authorized to manufacture these
products bearing our trademarks.

We may designate certain non-proprietary products, such as condiments, merchandise, beverages,
raw materials, fixtures, furnishings, equipment, uniforms, supplies, paper goods, services, menus,
packaging, forms, computer hardware, software, modems and peripheral equipment and other products,
supplies, services and equipment, other than Proprietary Products, which you may or must use and/or
offer and sell at your Dave’s Hot Chicken Restaurant (“Non-Proprietary Products”). You may use, offer
or sell only those Non-Proprietary Products that we expressly authorize.

You must at all times maintain an inventory of approved food products, beverages, ingredients
and other products sufficient in quantity and variety to realize the full potential of your Dave’s Hot
Chicken Restaurant. You must use the menus and menu boards that we designate and serve meals and
products in the manner we designate.

Your Dave’s Hot Chicken Restaurant must be constructed, equipped and improved in compliance
with our approved current design criteria. You must use our designated architect. You may employ
general contractors you desire, so long as they meet our approval. All plans and modifications to the
Premises must be submitted to us for our review and acceptance before you start construction. You must
hire our designated architects for construction document review. Unless we notify you in writing that the
plans and modifications are accepted, they will be deemed rejected. You must use one of our approved
construction managers. If you wish to use a different construction manager, you must submit the
information we request for approval or disapproval.

You must use the computer hardware and software, including the point-of-sale system that we
periodically designate to operate your Dave’s Hot Chicken Restaurant. You must obtain the computer
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hardware, software, systems, maintenance, support services, back-office security technology systems and
other related services that meet our specifications from the suppliers we specify. You must use our
designated merchant services provider for debit and credit cards. You must use our designated supplier
for installation, support and hosting of the computer system and software. You will be required to use our
designated supplier for our Dave’s Hot Chicken Restaurant reporting system. If you are developing a
Non-Traditional Restaurant, you are not required to purchase or lease such systems from our designated
supplier. You are required to install and maintain a cash register terminal and configure such computer
cash register system to accurately record every sale or transaction, and otherwise comply with our
computer system requirements. We will install an application on your POS system that allows us to view
and download your sales and product mix information. We may require you to obtain computer
hardware, software, systems, maintenance and support services, including the point-of-sale system, online
ordering system, and payment system, from us or our affiliates in the future. You will be required to pay
us and/or our affiliates our then-current fees if we require you to obtain these items from us and/or our
affiliates.

You must purchase the insurance coverage that we require for your Dave’s Hot Chicken
Restaurant which is currently: (1) commercial general liability insurance with limits of at least $2 million
per occurrence, at least $4 million aggregate, and at least $2 million per person, with $5,000 per person
medical benefits, and a maximum deductible of $2,500; (2) all risks coverage insurance on all furniture,
fixtures, equipment, inventory, supplies and other property used in the operation of the Franchise
(including flood and/or earthquake coverage where there are known risks) for full replacement value; (3)
business interruption insurance to cover 12 months of your loss of revenue and ongoing expenses and to
cover any amounts owing to the us under the Franchise Agreement (including, in the case of a casualty
loss, the Continuing Royalty, Creative Fund Contributions and other fees and payments we would have
received had the casualty loss not occurred) or any other agreement between the us or our affiliates, in the
amount specified by us in the Operations Manual or otherwise in writing for a minimum period of time as
designated by us; and (4) workers’ compensation insurance consistent with applicable law. The insurance
policies must be purchased from a supplier rated A+ or better by A.M. Best & Company, Inc., or meeting
other criteria we may periodically establish.

We may periodically increase the amounts of coverage required under these insurance policies
and/or require different or additional insurance coverage at any time. All insurance policies must name us
and any affiliates we designate as additional insured parties and provide for 30 days prior written notice to
us of a policy’s material modification, cancellation or expiration. You must furnish us with a copy of your
certificate of insurance within ten days after the policy is issued or renewed.

If you operate a Non-Traditional Restaurant, and if we request, the general business liability and
any other required insurance policies and coverage identified above must cover all common areas within
the host facility. If you operate other restaurants or businesses within the host facility, in addition to your
Non-Traditional Restaurant, you must obtain and maintain comprehensive business liability insurance and
an umbrella insurance policy collectively covering all of your businesses.

We will provide you with a list of our designated and approved suppliers in our Operations
Manual. If you want to use or sell a product or service that we have not yet evaluated, or if you want to
purchase or lease a product or service from a supplier or provider that we have not yet approved (for
products and services that require supplier approval), you must notify us and submit to us the information,
specifications, and samples we request. We will use commercially reasonable efforts to notify you within
30 days after receiving all requested information and materials whether you are authorized to purchase or
lease the product or service from that supplier or provider. We reserve the right to charge a fee to
evaluate the proposed product, service, or supplier (estimated to be approximately $100 to $500). We
apply the following general criteria in approving a proposed supplier: (1) ability to purchase the product
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in bulk; (2) quality of services; (3) production and delivery capability; (4) proximity to Franchises to
ensure timely deliveries of the product or services; (5) the dependability of the supplier; and (6) other
factors. The supplier may also be required to sign a supplier agreement with us. We may periodically re-
inspect approved suppliers’ facilities and products and we reserve the right to revoke our approval of any
supplier, product, or service that does not continue to meet our specifications. We will send written
notice of any revocation of an approved supplier, product, or service. We do not provide material benefits
to you based solely on your use of designated or approved sources. Neither we nor our affiliate are currently
approved suppliers of any goods or services provided to franchisees. None of our officers own equity in
an approved supplier.

We estimate that approximately 85% of purchases required to open your Dave’s Hot Chicken
Restaurant and 85% of purchases required to operate your Dave’s Hot Chicken Restaurant will be from us
or from other approved suppliers and under our specifications.

We and our affiliates reserve the right to receive rebates, credits, and marketing allowances from
some suppliers based on your purchase of products and services. If we do, it is our intention these funds
will either: (i) be distributed to you, other franchisees and us and our affiliates directly from the supplier
pro rata in proportion to your purchases or sales volumes compared to other franchisees and us and our
affiliates; or (ii) be contributed to the Creative Fund and distributed to you, other franchisees and us and
our affiliates pro rata in proportion to your purchases or sales volumes compared to other franchisees and
us and our affiliates. Any distributions from the Creative Fund will be net of the actual and reasonable
costs and expenses incurred to administer, collect, calculate and distribute the rebates, credits and
marketing allowances. Any contribution of rebates or credits to the Creative Fund will not reduce your
obligation to pay the Creative Fund Contribution. While we receive a pro rata share of rebates, credits or
marketing allowances based on our own purchases for Dave’s Hot Chicken Restaurants we operate, we do
not derive revenue or other material consideration based on your purchases of products, merchandise and
services from suppliers.

We have entered into agreements with our beverage suppliers that require them to pay flat fee
marketing allowances of up to $2 per gallon based on volume purchases by us, our affiliates and
franchisees. Currently, we receive the allowance as a pass-through, as we distribute the allowances to
franchisees in proportion to their gallon usage, but our arrangement with the beverage suppliers regarding
how the marketing allowances are paid or distributed to franchisees may change in the future. We have
also entered into a supplier agreement with our point-of-sale supplier, a distribution agreement with a
food supplier, and have also entered into purchase agreements for many of our proprietary food and paper
supplies to help manage costs effectively throughout the year. Otherwise, we have not negotiated
purchase agreements with suppliers or established purchasing or distribution cooperatives, and we do not
currently receive any type of rebates, credits or marketing allowances under these agreements from
purchases by our franchisees. Some of our suppliers may pay us sponsorship fees to attend the annual
conference. We are free to use these funds as we determine in our sole discretion.

Neither we nor our affiliate derived any revenues from required purchases or leases from
franchisees during our last fiscal year, ended December 31, 2023.
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ITEM9
FRANCHISEE’S OBLIGATIONS

This table lists your principal obligations under the franchise and other agreements. It will
help you find more detailed information about your obligations in these agreements and in other
items of this disclosure document.

Obligation

Section In Agreement

Disclosure Document Item

Site selection and acquisition/lease

Sections 5.1, 5.2 and 5.3 of
Franchise Agreement; Section 2 of
Non-Traditional Location
Addendum; Section 6.1 of Area
Development Agreement

Items 8 and 11

Pre-opening purchases/leases

Section 5.3 of Franchise Agreement

Items 8 and 11

Site development and other pre-opening
requirements

Section 5.4 of Franchise
Agreement; Section 6.1 & 6.2 of
Area Development Agreement

Items 7 and 11

Initial and ongoing training Section 6 of Franchise Agreement; Item 11
Section 4 of Non-Traditional
Location Addendum

Opening Section 5.4.5 of Franchise Item 11
Agreement

Fees Section 4 of Franchise Agreement; Items 5,6 and 7

Section 14 of Non-Traditional
Location Addendum; Section 5 of
Area Development Agreement

Compliance with standards and
policies/Operations Manual

Section 7 of Franchise Agreement;
Sections 3,5, 6, 7, 8,9, 10, 11, 12
and 13 of Non-Traditional Location
Addendum

Item 11

Trademarks and proprietary information

Section 11 of Franchise Agreement

Items 13 and 14

Restrictions on products/services offered

Sections 7.6, 9.1, 9.2, 9.3 and 9.4 of
Franchise Agreement

Items 8 and 16

Warranty and customer service Sections 7 and 9.7 of Franchise Item 11
requirements Agreement
Territorial development and sales quotas Section 2 of Area Development Item 12

Agreement
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Obligation Section In Agreement Disclosure Document Item

I.  Ongoing product/service purchases Sections 9.1, 9.2, 9.3 and 9.4 of Item 8 and 16
Franchise Agreement; Section 1 of
Non-Traditional Location
Addendum

m. Maintenance, appearance, and remodeling | Section 5.5 of Franchise Agreement | Item 11
requirements

n. Insurance Section 16 of Franchise Agreement; | Items 6 and 8
Section 18 of the Non-Traditional
Location Addendum

0. Advertising Section 8 of Franchise Agreement; Items 6 and 11
Section 14 of Non-Traditional
Location Addendum

p. Indemnification Sections 13.2.4, 13.3.4, 17.1 and Item 6
17.2 of Franchise Agreement;
Sections 7.3.3, 11.1 and 11.2 of
Area Development Agreement

g. Owner’s participation/ Section 7.2 of Franchise Agreement | Items 11 and 15
management/staffing

r. Records/reports Sections 10.1 and 10.4 of Franchise | Item 6
Agreement; Section 15 of Non-
Traditional Location Addendum

s. Inspections/audits Sections 10.2 and 10.3 of Franchise | Items 6 and 11
Agreement; Section 16 of Non-
Traditional Location Addendum

t.  Transfer Section 13of Franchise Agreement; | Item 17
Section 7 of Area Development
Agreement

u. Renewal Sections 3.2, 3.3 and 3.4 of Item 17

Franchise Agreement

v. Post-termination obligations Sections 12 and 15 of Franchise Item 17
Agreement; Sections 4.5 and 8.2 of
Area Development Agreement

w. Non-competition covenants Section 12.1 of Franchise Item 17
Agreement; Section 8of Area
Development Agreement
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Obligation Section In Agreement Disclosure Document Item

x. Dispute resolution Section 18 of Franchise Agreement; | Item 17
Section 10 of Area Development
Agreement

y. Continuing Guaranty Attachment C of Franchise Item 15
Agreement

ITEM 10
FINANCING

We do not offer direct or indirect financing to you. We do not guarantee your note, lease or other
obligation.

ITEM 11
FRANCHISOR’S ASSISTANCE, ADVERTISING,
COMPUTER SYSTEMS, AND TRAINING

Except as listed below, DHC is not required to provide you with any assistance.

Pre-Opening Obligations

Before you open your Dave’s Hot Chicken Restaurant, we (or our designee) will provide the
following assistance and services to you:

Operations Manual. We will provide you with access to the Operations Manual, which is
approximately 192 pages. The table of contents for the Operations Manual is attached to this Franchise
Disclosure Document as Exhibit E (Franchise Agreement, Section 7.4). We may require you to sign a
confidentiality agreement before giving you access to the Operations Manual.

Site Selection Assistance. You are solely responsible for selecting the site of your Dave’s Hot
Chicken Restaurant, which will be subject to our review and acceptance. We do not locate sites for you.
We do not generally own the premises and lease it to you (Franchise Agreement, Section 5.2).

Site Review. We must accept the site before you enter into a lease. In evaluating a proposed site,
we consider such factors as general location and neighborhood, traffic patterns, parking, size, layout and
other physical characteristics. Before leasing or purchasing the site for your Dave’s Hot Chicken
Restaurant, you must submit to us, in the form we specify, a description of the site, with other information
and materials we may reasonably require. Upon receiving the information regarding a proposed site, we
will review the information and either accept or reject the proposed site. Other factors we may consider
in selecting or accepting sites include the architectural features of buildings, visibility, parking, co-
tenants, patio availability and traffic drivers. If we do not accept your proposed site within 14 days after
your submission (or 14 days after you provide any supplemental information we request), the site will be
deemed rejected (Franchise Agreement, Section 5.1).

For Dave’s Hot Chicken Restaurant openings (other than your first Dave’s Hot Chicken
Restaurant under an Area Development Agreement), you must sign the Franchise Agreement within
seven days of receiving our acceptance of your proposed site for your Dave’s Hot Chicken Restaurant. If
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you do not locate a site that is acceptable to us within 90 days of signing the Franchise Agreement, or find
acceptable sites and open the Dave’s Hot Chicken Restaurants by the deadlines in your Area
Development Agreement (if applicable), we may require you to utilize a new broker that we approve, or
terminate the agreement(s). You must enter into the lease or purchase agreement as appropriate for your
Dave’s Hot Chicken Restaurant the earlier of (i) 150 days following site acceptance; or (ii) 14 days prior
to commencement of construction within the proposed location. You and your landlord are required to
sign the Lease Addendum, which is attached to this Franchise Disclosure Document in Exhibit I,
contemporaneous with the lease.

If you are an Area Developer, you must sign your first Franchise Agreement at the same time you
sign the Area Development Agreement. The typical length of time between the signing of the Franchise
Agreement and the opening of your first Dave’s Hot Chicken Restaurant under an Area Development
Agreement is the same as for a single Dave’s Hot Chicken Restaurant stated below in this Item. Each
additional Dave’s Hot Chicken Restaurant you develop under the Area Development Agreement must be
opened according to the terms of your Development Schedule. The determination of the territory and the
site selection and acceptance process for each Dave’s Hot Chicken Restaurant under an Area
Development Agreement is the same as that for a single Dave’s Hot Chicken Restaurant and will be
governed by the then-current standards for sites and territories and the Franchise Agreement signed for
that location.

If you operate a Non-Traditional Restaurant, we approve the site and the host facility before you
sign the Franchise Agreement and any applicable addendum (Non-Traditional Location Addendum,
Section 2).

Lease Review. Our site acceptance is valid for 70 days and you must submit a lease or purchase
agreement for our review within 70 days of receiving our site acceptance. We will review your lease
agreement for the Dave’s Hot Chicken Restaurant to ensure that its terms contain our required provisions
and otherwise meet our minimum standards. If we accept the proposed lease, we will notify you of our
acceptance of the lease (Franchise Agreement, Sections 5.1.2 and 5.3.1). Your lease must address certain
issues, including: (a) not obligating us in any manner; (b) no terms inconsistent with your Franchise
Agreement; (c) no non-competition covenant that restricts us; (d) granting us rights to assume your rights
to the Premises of the Dave’s Hot Chicken Restaurant upon termination or non-renewal under the lease;
(e) prohibiting competing restaurants in the same center; (f) construction according to our standards; and
(9) Premises de-identification upon expiration or termination.

If you operate a Non-Traditional Restaurant, we will review and approve or disapprove the lease
for your Dave’s Hot Chicken Restaurant.

Territory. Once you have an accepted site for your Dave’s Hot Chicken Restaurant, we will
designate a territory. If you sign an Area Development Agreement, we will designate the Development
Area before you sign the Area Development Agreement. |If you operate a Non-Traditional Restaurant,
you may not receive a territory, depending on the type of location the Dave’s Hot Chicken Restaurant is
to be located in.

Site Design Assistance. We will provide a copy of our basic specifications for the design and
layout of the Premises of your Dave’s Hot Chicken Restaurant. You are responsible for the costs of
preparing architectural, engineering and construction drawings and site plans, which you must submit to
us for our review and approval before you begin construction of your Dave’s Hot Chicken Restaurant.
You are responsible for the costs of construction and remodeling (Franchise Agreement, Section 5.4). We
do not assist you in conforming the premises to local ordinances and building codes or obtaining permits.
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We will provide support during constructing, remodeling or decorating your premises. You will be
financially responsible for completing these services.

Equipment and Supplies. We will provide a list of approved vendors and specifications for
equipment and other supplies for your Dave’s Hot Chicken Restaurant. We provide assistance in
reviewing quotes if necessary. You must purchase, install, maintain in sufficient supply, and use,
fixtures, furnishings, equipment, signs, and supplies that conform to the standards and specifications
described in the Operations Manual or otherwise in writing. We do not deliver or assist with the
installation of any fixtures, furnishing, equipment, signs or other supplies. (Franchise Agreement,
Sections 7.4.1 and 9).

Training. We provide an initial training program described below (Franchise Agreement,
Sections 6.1 and 6.2; Non-Traditional Location Addendum, Section 4). We will not provide general
business or operations training to your employees or independent contractors; however, we may provide
limited training on the Dave’s Hot Chicken System and brand standards to your key employees. You will
be responsible for training your employees and independent contractors, including any training on the
day-to-day operations of the Dave’s Hot Chicken Restaurant. You will be responsible for hiring, training,
directing, scheduling, and supervising your employees and independent contractors in the day-to-day
operations of the Dave’s Hot Chicken Restaurant. We do not provide you with any assistance in hiring
employees or training them.

New Restaurant Opening. We provide an on-site pre-opening training team to assist with
opening your first three Dave’s Hot Chicken Restaurants. If you do not have an NRO Leader, CT, CRM
and CFTR, we will provide new restaurant opening training for an additional fee (see Franchise
Agreement, Section 6.4).

Pre-Opening Inspection. We will visit your Dave’s Hot Chicken Restaurant to conduct a pre-
opening inspection approximately two weeks before your Dave’s Hot Chicken Restaurant is scheduled to
open (Franchise Agreement, Section 5.4.3).

We do not provide the above services to renewal franchisees and may not provide all of the above
services to franchisees that purchase existing Dave’s Hot Chicken Restaurants.

Schedule for Opening

We estimate the typical length of time between signing a Franchise Agreement and opening a
Dave’s Hot Chicken Restaurant is between 11 and 12 months, assuming that a location can be obtained
and leased within one month after you sign the Franchise Agreement. We estimate the typical length of
time between start of construction and opening a Dave’s Hot Chicken Restaurant is between one and five
months. You must schedule the opening of your Dave’s Hot Chicken Restaurant to occur within 12
months after signing the Franchise Agreement. Some factors that may affect this timing are your ability
to acquire a location through lease or purchase negotiations; your ability to secure any necessary
financing; your ability to comply with local zoning and other ordinances; your ability to obtain any
necessary permits and certifications; the timing of the delivery of equipment, tools and inventory; and the
time to convert, renovate or build out your Dave’s Hot Chicken Restaurant.

Continuing Obligations

During the operation of your Dave’s Hot Chicken Restaurant, we (or our designee) will provide
the following assistance and services to you:
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1. Inform you of mandatory specifications, standards and procedures for the operation of
your Franchise (Franchise Agreement, Section 7).

2. Upon reasonable request, provide advice regarding your Dave’s Hot Chicken
Restaurant’s operation based on reports or inspections. Advice will be given during our regular business
hours and via written materials, electronic media, telephone or other methods in our discretion (Franchise
Agreement, Section 10; Non-Traditional Location Addendum, Section 15).

3. Approve or disapprove any advertising, direct mail, identification and promotional
materials and programs you propose to use in connection with advertising (Franchise Agreement,
Section 8.1).

4. Subject to our capacity and scheduling requirements, offer certification programs to you
or your employees (Franchise Agreement, Section 6). There may be additional fees for certifications as
discussed in Item 6.

5. Provide additional training to you for newly hired personnel regarding the Dave’s Hot
Chicken brand and System guidelines, refresher training courses and additional training or assistance that,
in our discretion, you need or request (Franchise Agreement, Section 6). If you request, and we agree to
provide additional training, you will be required to pay additional fees for this training or assistance,
including all travel expenses and wages of your employees. You must reimburse us for all transportation
costs, food, lodging and similar costs incurred by us in connection with such training (Franchise
Agreement, Section 6.3).

6. Allow you to continue to use confidential materials, including the Operations Manual and
the marks (Franchise Agreement, Sections 7 and 11).

Optional Assistance

During the term of the Franchise Agreement, we (or our designee) may, but are not required to,
provide the following assistance and services to you:

1. Modify, update or change the System, including the adoption and use of new or modified
trade names, trademarks, service marks or copyrighted materials, new products, new menu items, new
equipment or new techniques.

2. Make periodic visits to the Dave’s Hot Chicken Restaurant for the purpose of assisting in
all aspects of the operation and management of the Franchise, prepare written reports concerning these
visits outlining any suggested changes or improvements in the operation of the Franchise, and detailing
any problems in the operations that become evident as a result of any visit. If provided at your request,
you must reimburse our expenses and pay our then-current training charges.

3. Maintain and administer a Creative Fund. We may dissolve the Creative Fund upon
written notice (Franchise Agreement, Section 8.3; Non-Traditional Location Addendum, Section 14).

4. Hold periodic national or regional conferences to discuss business and operational issues
affecting Dave’s Hot Chicken franchisees.

5. Establish minimum and maximum resale prices for use with multi-area marketing
programs and special price promotions, as allowed by law.
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Advertising (Franchise Agreement, Section 8; Non-Traditional Location Addendum, Section 14)

Creative Fund

We have established a Creative Fund for marketing, developing and promoting the System, the
Marks and Franchises. We require you to pay a Creative Fund Contribution, currently 4% of your weekly
Gross Sales, to our Creative Fund (see Item 6). We reserve the right to increase or otherwise modify the
Creative Fund Contribution to 5% after approval by a majority vote of all then-current Dave’s Hot
Chicken franchisees that are eligible to vote. We, or our affiliates, will direct all creative programs and
control the creative concepts, materials and media used, media placement and allocation. We have
complete discretion on how the Creative Fund will be utilized. We may use the Creative Fund for local,
regional or national marketing, advertising, sales promotion and promotional materials, new product
development and testing, public and consumer relations, website development and search engine
optimization, the development of technology for the System, secret shopper programs, and any other
purpose to promote the Dave’s Hot Chicken brand. Non-Traditional Location Dave’s Hot Chicken
Restaurants may not be eligible to participate in some of the Creative Fund programs. We are not
obligated to spend any amount on advertising in the geographical area where you are or will be located.
We do not guarantee that advertising expenditures from the Creative Fund will benefit you or any other
franchisee directly, on a pro rata basis, or at all. We assume no fiduciary duty to you or other direct or
indirect liability or obligation to collect amounts due to the Creative Fund or to maintain, direct or
administer the Creative Fund.

The Creative Fund may be used for all costs of administering, directing, preparing, placing and
paying for national, regional or local advertising to promote and enhance the image, identity or patronage
of Dave’s Hot Chicken Restaurants owned by us and by franchisees. We may reimburse ourselves for the
administration of the fund not to exceed 20% of required contributions. We will not use the Creative
Fund Contributions for advertising that is principally a solicitation for the sale of Franchises, but we
reserve the right to include a notation in any advertisement indicating “Franchises Available” or similar
phrasing or include information regarding acquiring a Franchise on or as a part of materials and items
produced by or for the Creative Fund. The Creative Fund will be in a separate bank account, commercial
account or savings account. The Creative Fund is not audited. We will provide an annual accounting
when available for the Creative Fund that shows how the Creative Fund proceeds have been spent for the
previous year upon written request.

We reserve the right to contribute or loan additional funds to the Creative Fund on any terms we
deem reasonable.

Although we do not intend to do so, we may dissolve the Creative Fund at any point. If we
decide to dissolve the Creative Fund, we will either spend or distribute pro rata any remaining funds
before dissolution.

Each franchisee will be required to contribute to the Creative Fund, but certain franchisees may
contribute on a different basis depending on when they signed their Franchise Agreement or where their
Dave’s Hot Chicken Restaurant is located (such as Non-Traditional Venues). Company-owned outlets
will contribute to the Creative Fund on the same basis as franchisees.

During our last fiscal year, which ended December 31, 2023, the Creative Fund was spent as
follows: 82% on marketing and social media, 2% on public relations and 16% on management.
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Local Advertising

In addition to the Creative Fund Contributions, you must spend 1% of your annual Gross Sales on
local advertising each year (“Local Advertising Requirement”). If you fail to spend the Local Advertising
Requirement, you will be required to pay the difference to the Creative Fund. We may require reports on
expenditures for local advertising or audit your records. You agree, at your sole cost and expense, to
issue and offer such rebates, giveaways, and other promotions according to advertising programs
established by us, and further agree to honor the rebates, giveaways, and other promotions issued by other
Dave’s Hot Chicken franchisees under any such program, so long as such compliance does not contravene
any applicable law, rule, or regulation. You will not create or issue any gift cards/certificates, and will
only sell gift cards/certificates that have been issued or sponsored by us and that are accepted at all
Dave’s Hot Chicken Restaurants, and you will not issue coupons or discounts of any type except as
approved by us.

We will conduct your pre-opening/grand opening advertising just before and during the first week
of operations of your Dave’s Hot Chicken Restaurant. You will pay us between $10,000 and $12,000 for
this advertising. The pre-opening/grand opening is in addition to the chicken given away at the grand
opening of the Dave’s Hot Chicken Restaurant.

You will pay us a one-time $22,000 CTV Media Fee which will include connected TV media and
“Over the Top” (OTT) geo-targeted, streaming video media. This fee is due to us or our media agency on
invoice, five months after opening. The CTV Media Fee will count towards your Local Advertising
Requirement.

Cooperatives

You may be required to participate in any local or regional advertising cooperative for Dave’s
Hot Chicken Restaurants that is established. The area of each local and regional advertising cooperative
will be defined by us, based on our assessment of the area. Franchisees in each cooperative will
contribute an amount to the cooperative of up to 2% of monthly G