FRANCHISE DISCLOSURE DOCUMENT

MI-BOX L.L.C.

An Illinois limited liability company

MI—B OX 511 Oak Leaf Court, Suite B
Joliet, Illinois 60436

Phone: (815) 729-2403

Email: info@getMIBOX.com

Website: www.getMIBOX.com

We offer qualified individuals the right to operate a business (each, a “Business”) that offers and sells
distinctive storage and moving services, featuring the use of proprietary lift systems, portable storage boxes,
as well as related products and services, all utilizing (a) our then-current proprietary marks that, as of the
Issue Date, include our primary mark MI-BOX (the “Proprietary Marks”), and (b) a system that we and our
principals have developed in connection with the development and operation of a Business within a defined
geographical region (the “System”).

The total investment necessary to begin operation of a System Business ranges from $373,857 to
$1,300,177, which includes (a) a franchise fee that will range $18,000 to $250,000 for a typical designated
territory containing a population of between 100,000 and 1,000,000, and (b) an additional $210,717 to
$339,477 that must be paid to us and/or our affiliate prior to opening.

This disclosure document summarizes certain provisions of your franchise agreement and other information
in plain English. Read this disclosure document and all accompanying agreements carefully. You must
receive this disclosure document at least 14 calendar days before you sign a binding agreement with, or
make any payment to, us or an affiliate of ours in connection with the proposed franchise sale. Note,
however, that no governmental agency has verified the information contained in this document.

You may wish to receive your disclosure document in another format that is more convenient to you. To
discuss the availability of disclosures in different formats, contact Attn: Franchise Administration, c/o M-
BOX L.L.C, 511 Oak Leaf Court, Suite B, Joliet, IL 60436 or call franchise sales at (815) 729-2403.

The terms of your contract will govern your franchise relationship. Don’t rely on the disclosure document
alone to understand your contract. Read your entire contract carefully. Show your contract and this
disclosure document to an advisor, like a lawyer or an accountant.

Buying a franchise is a complex investment. The information in this disclosure document can help you
make up your mind. More information on franchising, such as “A Consumer’s Guide to Buying a
Franchise,” which can help you understand how to use this disclosure document is available from the
Federal Trade Commission. You can contact the FTC at 1-877-FTC-HELP or by writing to the FTC at 600
Pennsylvania Avenue, NW, Washington, D.C. 20580.

You can also visit the FTC’s home page at www.ftc.gov for additional information. Call your state agency
or visit your public library for other sources of information on franchising.

There may also be laws on franchising in your state. Ask your state agencies about them.

The Issuance Date of this disclosure document is March 27, 2025.
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How to Use This Franchise Disclosure Document
Here are some questions you may be asking about buying a franchise and tips on how to find

more information:

QUESTION

WHERE TO FIND INFORMATION

How much can | earn?

Item 19 may give you information about outlet
sales, costs, profits or losses. You should also try
to obtain this information from others, like current
and former franchisees. You can find their names
and contact information in Item 20 or Exhibit H.

How much will | need to invest?

Items 5 and 6 list fees you will be paying to the
franchisor or at the franchisor’s direction. Item 7
lists the initial investment to open. Item 8
describes the suppliers you must use.

Does the franchisor have the financial
ability to provide support to my business?

Item 21 or Exhibit D includes financial statements.
Review these statements carefully.

Is the franchise system stable, growing, or
shrinking?

Item 20 summarizes the recent history of the
number of company-owned and franchised outlets.

Will my business be the only MI-BOX
franchised business in my area?

Item 12 and the “territory” provisions in the
franchise agreement describe whether the
franchisor and other franchisees can compete with
you.

Does the franchise have a troubled legal
history?

Items 3 and 4 tell you whether the franchisor or its
management have been involved in material
litigation or bankruptcy proceedings.

What’s it like to be a MI-BOX franchisee?

Item 20 or Exhibit H lists current and former
franchisees. You can contact them to ask about
their experiences.

What else should | know?

These questions are only a few things you should
look for. Review all 23 Items and all Exhibits in
this disclosure document to better understand this
franchise opportunity. See the table of contents.
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What You Need To Know About Franchising Generally

Continuing responsibility to pay fees. You may have to pay royalties and other fees even if you
are losing money.

Business model can change. The franchise agreement may allow the franchisor to change its
manuals and business model without your consent. These changes may require you to make
additional investments in your franchise business or may harm your franchise business.

Supplier restrictions. You may have to buy or lease items from the franchisor or a limited group
of suppliers the franchisor designates. These items may be more expensive than similar items you
could buy on your own.

Operating restrictions. The franchise agreement may prohibit you from operating a similar
business during the term of the franchise. There are usually other restrictions. Some examples may
include controlling your location, your access to customers, what you sell, how you market, and
your hours of operation.

Competition from franchisor. Even if the franchise agreement grants you a territory, the
franchisor may have the right to compete with you in your territory.

Renewal. Your franchise agreement may not permit you to renew. Even if it does, you may have
to sign a new agreement with different terms and conditions in order to continue to operate your
franchise business.

When your franchise ends. The franchise agreement may prohibit you from operating a similar
business after your franchise ends even if you still have obligations to your landlord or other
creditors.

Some States Require Registration

Your state may have a franchise law, or other law, that requires franchisors to register
before offering or selling franchises in the state. Registration does not mean that the state
recommends that franchise or has verified the information in this document. To find out if your
state has a registration requirement, or to contact your state, use the agency information in Exhibit
A

Your state also may have laws that require special disclosures or amendments be made to
your franchise agreement. If so, you should check the State Specific Addenda. See the Table of
Contents for the location of the State Specific Addenda.
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Special Risks to Consider about This Franchise

Certain states requires that the following risk(s) be highlighted:

1.

Out-of-State Dispute Resolution. The franchise agreement requires you to resolve

disputes with us by mediation (at our option) or litigation only in Illinois. Out of state
mediation/litigation may force you to accept a less favorable settlement for disputes. It may
also cost you more to mediate and/or litigate with us in Illinois than in your own state.

Spousal Liability. Your spouse must sign a document that makes your spouse liable for

all financial obligations under the Franchise Agreement even though your spouse has no
ownership interest in the franchise. This guarantee will place both your and your spouse’s
marital and personal assets, perhaps including your house, at risk if your franchise fails.

Short Operating History. The franchisor is at an early stage of development and has a

limited operating history. The franchise is likely to be a riskier investment than a franchise
in a system with a longer operating history.

Sales Performance Required. You must maintain minimum container inventory levels.

Your inability to maintain these levels may result in loss of any territorial rights you are
granted, termination of your franchise, and loss of your investment.

Estimated Initial Investment. The franchisee will be required to make an estimated initial

investment ranging from $373,857 to $1,300,177. This amount exceeds the franchisor’s
stockholder’s equity as of December 31, 2024.

Mandatory Minimum Payments. You must make minimum royalty or advertising fund

payments, regardless of your sales levels. Your inability to make the payments may result
in termination of your franchise and loss of your investment.
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ITEM1
THE FRANCHISOR AND ANY PARENTS, PREDECESSORS, AND AFFILIATES

The Franchisor is referred to in this Disclosure Document as “we,” “us” or “our.” “You” or “your”
means the person who buys the franchise and includes your owners and principals if you are a
corporation, limited liability company, or other business entity.

The Franchisor

We are a limited liability company organized under the laws of the State of Illinois in July 2019.
Our principal business address is 511 Oak Leaf Court, Suite B, Joliet, IL 60436. We conduct
business under our corporate name, as well as our current primary mark MI-BOX. Our agents for
service of process are listed in Exhibit A to this Disclosure Document.

We award qualified individuals a franchise for the right to independently own and operate a
Business (each, a “Franchised Business™) that has the right, and undertakes the obligation to,
actively promote, offer and provide the Approved Services utilizing (a) the storage containers that
we designate (each, a “System Container” or “Container’) that are acquired from our then-current
designated supplier (or “Approved Supplier”), (b) a truck that meets our then-current System
standards and specifications (the “Approved Vehicle”), and (c) a proprietary piece of equipment
that must be (i) properly installed on the Approved Vehicle and utilized in connection with the
pickup, drop off and/or transportation of all Container when providing the Approved Services to
clientele, and (ii) acquired from our then-current Approved Supplier.

We commenced offering franchises for the right to operate a Franchised Business utilizing all
System components in 2022. As of the Issue Date, we have not: (i) directly owned or operated any
business that is operated in a substantially equivalent manner to a Franchised Business; or (ii)
offered or sold licenses or franchises in any other line of business.

We or our affiliate below may serve as the designated Approved Supplier from which you must
acquire (i) the Lift System, (ii) the Containers, and (iii) certain other pre-opening and ongoing
services or items you are required to purchase in connection with the development or operation of
your Franchised Business, as disclosed more fully in Item 8 of this Disclosure Document.

Except as provided above in connection with our franchise system and franchisee network, we are
not involved in any other material business activities.

The Franchised Business Offered Under this Disclosure Document

Each Franchised Business will be authorized and required to promote, offer and sell each of the
Approved Services, as well as the Proprietary Marks and Business generally, within a defined
geographical area(s) that we designate around the premises (collectively, your “Designated
Territory”) that (a) we approve, and (b) you propose and secure, for the operations of your
Franchised Business (collectively, your “Premises”). As disclosed more fully in Items 5 and 12 of
this Disclosure Document, your Designated Territory may: (i) be comprised of one (1) or more
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geographical regions that we typically require be contiguous; and (ii) may vary in size, population
and/or other demographics from other Business owners utilizing the System.

As of the Issue Date, the Approved Services that a Franchised Business is authorized to provide
utilizing the Approved Vehicle (with Lift System) and Containers include: (i) renting and/or
leasing System Containers to new or existing customers (each, a “Client” and collectively, the
“Clientele”) for moving, storage or other purposes at such Clients’ locations (whether residential,
business or a permitted commercial site) within your Designated Territory (each, a “Client
Location”); (ii) the drop-off, pick-up and transportation of these System Containers to and from
such Client Locations; (iii) the storage of Containers at the Premises, either at the request of a
Client or as part of overall Container inventory management; and/or (iv) the provision of any
ancillary services that we approve in connection with the prior activities, including the possible
moving of any items controlled by Client into and from the Containers, provided all appropriate
licensing associated with such moving services are acquired and properly maintained.

For purposes of this Disclosure Document, the Approved Services will involve the use of certain
products or other items that will interface with the Clients of your Franchised Business directly
and are authorized for offer and sale, including without limitation: (i) the System Containers; (ii)
products that a Client may use in connection with moving items to/from the Containers; and (iii)
any branded merchandise (including apparel) we determine to authorize for offer, sale or
promotional purposes to prospective and existing Client(s) (collectively, the “Approved
Products”) within the Designated Territory.

As of the Issue Date, you will be authorized and required to promote, offer and sell the Approved
Services and any corresponding Approved Products to residential, commercial and business
customers who are in need of long-term or short-term storage, uses at special events and or in the
process of moving and or remodeling.

Each Franchised Business must be operated in accordance with the System standards,
specifications and directives that range from, by way of example: (a) methods to use and provide
the Approved Products and Services; (b) customized and proprietary storage containers and lift
systems; (c) customized and proprietary software; and (d) customized and proprietary website; and
(e) general procedures for operating and managing a Franchised Business, that we have integrated
into the overall System being licensed as part of this initial franchise offering.

You must operate your Franchised Business from a Premises that we approve and you are
responsible for securing, which we estimate will typically: (i) be between 10,000 to 50,000 square
feet of indoor or outdoor commercial real estate for the Approved Location; and (ii) includes an
office space and adequate storage space to maintain (a) your Lift System and Approved Vehicle,
and (b) your current inventory of Containers (whether they are storing Client items or otherwise
waiting to be utilized in connection with a Client order).

The System is identified by our then-current Proprietary Marks, including our current primary
mark as of the Issue Date, namely MI-BOX. In addition to this mark, the System is or may be
identified and associated with various other trade names, service marks, trademarks, logos,
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emblems, distinctive trade dress, and indicia of origin, including those we determine to develop,
license or otherwise utilize in the future designate in writing for use in connection with the System
(collectively, again, the “Proprietary Marks”). We have the right to continue to develop, use, and
control the use of the Proprietary Marks in order to identify for the public the source of services
marketed under the Proprietary Marks and System, and to represent the System’s high standards
of quality, appearance and service.

You must enter into our form of franchise agreement (each, a “Franchise Agreement”), which is
attached to this Disclosure Document as Exhibit B to govern each Franchised Business you are
awarded the right to independently own and operate utilizing the Proprietary Marks and System.

If you do not have an existing Premises or other Premises that we have approved prior to the
signing of your Franchise Agreement, the parties will (a) agree on a site selection area wherein
you will be required to locate your Premises, and (b) set forth that geographical region (the “Site
Selection Area”) in the data sheet attached to the Franchise Agreement (the “Data Sheet”), to be
confirmed by both parties when signing your Franchise Agreement.

Parents, Predecessors and Affiliates

We do not have any predecessor from which we acquired all or substantially all of the assets of
the franchise system being offered under this Disclosure Document.

Our parent is MI-BOX Holding Group LLC, which is an Illinois limited liability company formed
in July 2019 with a business address at 511 Oak Leaf Court, Suite B, Joliet, IL 60436.

Our affiliate, MI-BOX I.P., LLC, is an Illinois limited liability company formed in July 2019 with
a business address at 511 Oak Leaf Court, Suite B, Joliet, IL 60436. MI-BOX I.P. LLC is the
owner of our Marks, confidential information, copyrights, and related intellectual property
associated with the System. MI-BOX I.P., LLC does not own or operate a business of the type
being franchised and has never offered franchises in this or any other line of business.

Our affiliate, MI-BOX Holding Company, is an Illinois corporation formed in May 2005 with a
business address at 511 Oak Leaf Court, Suite B, Joliet, Illinois 60436 (“MHC”).

Before we began offering franchise opportunities, MHC entered into agreements with a number of
third parties under which these third parties acquired the right to serve as a “dealer” and/or
distributor (each a “Dealer’) of containers that are substantially similar to the System Containers
that a Franchised Business will be using to provide the Approved Services within a defined dealer
territory (each, a “Dealer Territory”). As of the Issue Date, there are 38 Dealers in operation.
Please note that: (i) as of the Issue Date, MHC is no longer offering or awarding any new dealer
or other rights to third parties; and (ii) any Designated Territory we determine to award in
connection with a Franchised Business under this offering will not overlap or contain any part of
any Dealer Territory.
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As of the Issue Date, MHC currently serves as our designated and approved supplier of (a) System
Containers, and (b) the proprietary Lift System that must be used by each Franchised Business and
outfitted on each System franchisee’s Approved Vehicle.

We also have an affiliate that owns and operates a business that is substantially similar to the
Franchised Business being offered in this Disclosure Document.

Market and Competition

Your Franchised Business will offer our Approved Services and Approved Products to the general
public. The market for Approved Products and Services is well developed and highly competitive,
and there will be competition from other national and regional chains and local businesses that
offer the same or similar services within the areas you service and the Designated Territory you
are granted, including fixed and portable self-storage facilities, moving companies, trucking
companies and other mobile storage businesses.

Your competitive advantage in the marketplace will be based on your adherence to our System
standards and guidelines, as well as your entrepreneurial and managerial abilities and focus on
customer service, in the operation of your MI-BOX Business. Each System Business typically
competes with other competitors on the basis of our unique service, brand recognition, container
sizes and level Lift System.

Depending on what region you determine to operate your Franchised Business, weather issues may
affect the kind of commercial construction Client(s) that are looking for the Approved Services.

Industry Specific Requlations

Certain states have enacted laws that regulate the self-store and container storage industries. These
laws vary substantially from state to state, but typically, they govern the relative rights between a
self-storage business or facility and its customers when the customer breaches the storage rental
agreement. These laws specify procedure and notice requirements for the disposition or sale of
property held in storage to collect unpaid storage rental fees. Some state laws also regulate the
commercial transport of property “movers” and the warehousing of goods in storage. These laws
also vary from state to state, but they typically require you to obtain a state license, mandate that
you maintain certain types of insurance and mandate minimum insurance policy limits. You may
be required by law to obtain a bond. It is your responsibility to investigate the laws of your state
and local jurisdiction and determine their applicability. You must also comply with any Federal
Motor Carrier Agency and United States Department of Transportation regulations.

In addition, your Franchised Business will be subject to federal, state, and local laws and
regulations, environmental laws, building codes, land use and zoning ordinances which apply to
businesses generally, including those which: (a) establish general standards, specifications and
requirements for the maintenance of the business premises and motor vehicles; (b) regulate matters
affecting the health, safety and welfare of customers at the times where you transport and deliver
mobile storage containers; (c) set standards pertaining to employee health and safety; (d) set
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standards and requirements for fire safety and general emergency preparedness; and (e) regulate
the proper disposal of waste.

The federal government requires that an application be processed if you intend to move household
goods from one state to another. These laws typically regulate movement of these types of goods
and certain System Businesses must seek the appropriate approval in order to operate. If you
operate in an area that serves a multi-state market and will send delivery trucks across state borders,
you will be required to register each of those trucks with the U.S. Department of Transportation
and you must follow its safety rules and regulations. You are also required to be in compliance
with all requisite levels of these requirements, pay the applicable fees and acquire the appropriate
insurances. We may review your records to ensure that you are in complete compliance with any
transportation authority or other regulatory requirements.

You must investigate all applicable federal, state, and local laws and regulations, and your cost to
comply with such laws and regulations, with an attorney and/or financial advisor before purchasing
a System Business from us. It is solely your responsibility to investigate these laws and
regulations, and you alone are responsible for compliance despite any advice or information that
we may give you. We have not researched any of these laws or regulations to determine their
specific applicability to your business. Applicable laws and regulations are subject to change.

ITEM 2
BUSINESS EXPERIENCE

Vice President and Director of Franchise Operations: Michael Born

Mr. Born has served as our Vice President and Director of Franchise Operations since our
inception. Mr. Born has served as Vice President and CFO of MI-BOX Holding Company and
MI-BOX Moving & Mobile Storage Company, both located in Joliet, Illinois, since 2004.

President: Brian C. Born

Mr. Born has served as our President since our inception. Mr. Born has served as President of MI-
BOX Holding Company and MI-BOX Moving & Mobile Storage Company, both located in Joliet,
Illinois, since 2004.

Vice President and Chief Operating Officer: Roni Gregori

Mr. Gregori has served as our Vice President and Chief Operating Officer since our inception. Mr.
Gregori has served as Vice President and COO of MI-BOX Holding Company and MI-BOX
Moving & Mobile Storage Company, both located in Joliet, Illinois, since 2004.

Regional Third-Party Consultants

If this Disclosure Document is being used in connection with the offer and sale of franchises in a
state or region where we have a third-party consultant that we have engaged to assist us in
providing initial and/or ongoing support to System franchisees, then that consultant’s relevant Item
2 information may be set forth below in this Item as required under the federal Rule. Within the
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Commonwealth of Virginia, we have one (1) third-party consultant that requires disclosure in this
Item, which is set forth below:

Arthur Marvin Ward 111: Regional Consultant (Commonwealth of VA Only)

Mr. Ward has served as our Regional Consultant for the geographical region wherein this franchise
is being offered since Franchisor’s (our) inception, and has primarily performed these duties out
of Tysons Corner, Virginia. Mr. Ward has also served as a Senior Information Assurance Engineer
for OBXtek, Inc., located in Tysons Corner, Virginia, since 2014, pursuant to a contract with the
Department of State.

Cary Dula: Regional Consultant (State of Texas)

Mr. Dula has served as our Regional Consultant for the state of Texas since our inception and has
primarily offered these duties out of Plano, Texas. Mr. Dula concurrently serves as President of
NJET Corp. based out of Plano, Texas (from October 2010 to present).

ITEM3
LITIGATION

Currently Effective Injunctive or Restrictive Orders from Pending or Concluded Actions brought
by a Public Agency

DFPI Order, re: MI-BOX Holding Company, Michael Born et al. and subsequent DFPI Consent
Order, re: MHC et al. On September 7, 2021, the California Department of Financial Protection
and Innovation (“DFPI”) issued an order arising out the offer of a dealership to a particular
California resident by Mi-Box Holding Company (“MHC”). The order was issued against MHC,
Michael Born and other named parties, with the DFPI finding that: (i) the dealership offered by
MHC constituted a “franchise” under applicable California law that was not registered with the
DFPI under Section 31110 of the CFIL at the time the offer was made; and (ii) moving forward,
all respondents must refrain from making any offer (or sale) of a “franchise” in the State of
California unless and until the offer has been duly registered (or memorialized as “exempt”) by
the DFPI pursuant to Section 31402 of the CFIL. In or around June 2023, MHC and Mr. Born
entered into a Consent Order wherein the named parties to this Order acknowledged: (i) that MHC
engaged in subsequent activities, namely providing certain licensing/franchising information on
the brand website, that the DFPI deemed constituted an “offer” of a franchise after the prior order
above was issued; and (ii) MHC and other named respondents in the Order will cease and desist
from any such activities that might constitute an offer of a franchise in California moving forward
until such time that a MI-BOX franchise offering was effectively registered with the DFPI, as well
as MHC’s payment of $5,000 to the DFPI to help defray the latter’s administrative costs associated
with the DFPI’s further investigation into such activities (the “Consent Order”).

Litigation Involving our Affiliate, Mi-Box Holding Company
Mi-Box of North Florida, LLC v. MI-BOX Holding Company and MI-BOX Florida, LLC (Circuit
Court, Fourth Judicial Circuit, Clay Duval and Nassau County, FL, Case No. 185579614)

On November 6, 2023, Plaintiff, MI-BOX of Northeast Florida LLC (“Plaintiff”), a MI-BOX
dealer, filed a complaint against our affiliate, MI-BOX Holding Company, and a MI-BOX master
dealer, MI-BOX Florida, LLC (the “Defendants”). The Complaint asserts that Defendants violated
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various Florida statutes in connection with the offer and sale of the MI-BOX dealership agreement
to Plaintiff in March of 2021. Specifically, the Complaint asserts claims for: (i) violation of the
Florida Deceptive and Unfair Trade Practices Act, (ii) Fraudulent Inducement against MI-BOX
Florida, LLC; (iii) violation of the Florida Franchise Act against both Defendants based on their
alleged misrepresentation of the prospects or chances for success of the alleged franchise sold to
Plaintiff; (iv) rescission of the dealer agreement; and (v) violation of Florida’s business opportunity
law, Statute 8559.80. Plaintiff seeks rescission of the dealer agreement, damages in excess of
$50,000, attorneys’ fees and costs. Defendants believe Plaintiff’s claims to be without merit and
will vigorously defendant against them.

2-Year Disclosure Required by the State of Minnesota

The Minnesota Commerce Department determined that our affiliate, Mi-Box Holding Company,
violated Minnesota law by offering and selling Mi-Box® moving and mobile storage franchise in
Minnesota without having a franchise registration or exemption from registration on file with the
Department. On or about June 24, 2024, we entered into a Civil Penalty Agreement with the
Minnesota Commerce Department resolving this issue. Under the CPA, we paid a civil penalty in
the amount of $1,000 and agreed that no additional solicitations or sales will be made in Minnesota
until we are registered or we qualify for an exemption from franchise registration.

Other than the matters disclosed above, there is no litigation that Franchisor is required to
disclose in this Item.

ITEM 4
BANKRUPTCY

No bankruptcy information is required to be disclosed in this Item.

ITEMS5
INITIAL FEES

Franchise Agreement

Initial Franchise Fee

You must pay us an initial franchise fee (the “Initial Franchise Fee) upon execution of your
Franchise Agreement, which will be deemed fully earned and non-refundable upon payment. The
exact amount of your Initial Franchise Fee will depend on the Designated Territory we award you
under you Franchise Agreement, as expect that the Initial Franchise Fee will typically be between
$18,000 to $250,000 for a territory containing a population of between 100,000 and 1,000,000
individuals at a rate of between $0.18 and $0.25 per person in that population depending on the
location, population density and other demographics associated with that population.

Should you determine to deviate from our standard franchise offering for a new System franchisee
and acquire a Designated Territory that contains more than 1,000,000 persons, then this will be
considered a “one off” from our standard franchise offering as of the Issue Date and your Initial
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Franchise Fee will be increased based on the additional population to our standard territory
disclosed above at a rate of between $0.18 and $0.25 per additional person within your non-

standard Designated Territory.

The exact amount of your Initial Franchise Fee will be set forth in the form of Franchise Agreement
and, subject to the disclosures above regarding the “per person” range based on the demographics
of the area comprising your Designated Territory, we expect and intend to impose the Initial
Franchise Fee calculation in a uniform manner to new System franchisees.

Lift System and Initial Stock of System Container Inventory (Prior to Launch of Franchised

Business)

You must purchase a proprietary Lift System, as well as a minimum initial stock of 21 System
Containers, from our then-current Approved Supplier prior to the initial launch of your Franchised
Business. As of the Issue Date, our affiliate MHC or we will serve as the designated Approved
Supplier for these items with the current pricing as follows:

Description of Required Item
that Must be Acquired Prior
to Initial Launch of
Franchised Business

Approximate Purchase Price for Required Item

Lift System

Approximately $109,877 as of Issue Date payable to our affiliate
Approved Supplier.

Initial Stock of System
Containers

(21 to 27 Containers, depending
on the population of your
Designated Territory)

$80,400 to $197,100, depending on the (a) different size System
Containers we determine appropriate for your Designated
Territory and (b) the number of shipping containers it takes to ship
those Containers. Typically, these shipping/handling costs are paid
to our affiliate Approved Supplier and then paid to a third-party
carrier.

As of the Issue Date, you are not required to have this initial stock
of System Containers at your Premises and ready for lease until on
or before 3 months from the date your initially launch and begin
promoting your Franchised Business.

We recommend and expect that you will pay for all or some
portion of these System Containers prior to your opening, which is
why we account for this estimated investment range here. As of
the Issue Date, the current pricing for System Containers is
approximately: (i) $3,830 to $4,825 per 8-foot Container; (ii)
$5,310 to $6,250 per 16-foot container; and (iii) $5,790 to $7,300
per 20-foot Container.

Shipping/Freight Charges in
Connection with System
Containers

As of the Issue Date, we (as franchisor) or our affiliate expect to
collect the applicable shipping/freight charges that are charged by
the third-party provider of such services and pay the provider
directly. The amount due for shipping/freight will likely vary
based on: (i) where your Franchised Business is located in the
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United States; and (ii) the manufacturer that is available and able
to fulfill your Container order at that time it is made; and(iii)
current economic conditions of shipping and fuel prices.

As of the Issue Date, the estimated range for the shipping/freight
costs associated with your initial stock of System Containers (21
to 27 total based on population of Designated Territory) will be
between $2,940 and $15,000.

Please note that our standard franchise offering and Approved
Supplier expects that you and/or your personnel will assemble the
System Containers once they are delivered to your approved
Premises so that said Container can be utilized in the provision of
the Franchised Business operations. Any wages incurred by a
System franchisee will be paid to the personnel that franchisee
determines to engage.

Please note that: (i) the amounts paid for the Lift System and initial stock of System Containers is
deemed fully earned and non-refundable upon payment; and (ii) you will have additional System
Container purchasing requirements after your Franchised Business opens and commences
operations, as disclosed more fully in Item 6 and 8 of this Disclosure Document.

Please note that the amount disclosed for the Lift System above does not include optional,
additional components for that Lift System that would be necessary to transport multiple System
Containers at the same time via the Approved Vehicle that will be equipped with this Lift System.
These additional components are not required as part of our standard franchise offering, but we
expect and intend to make such components available to those System franchisees that wish to
utilize the same once they have ramped up Franchised Business operations.

Note Regarding Additional System Container Purchases that Must be Made within 6 Months of
Launching Franchised Business

You will be required to purchase additional Containers within six (6) months of the earlier of (a)
the date you actually launch your Franchised Business, and (b) the date you are required to have
launched operations under your Franchise Agreement. The number of initial and subsequent
System Containers you are required to purchase will be based the population of your Designated
Territory, as set forth more fully in required Container schedule disclosed more fully in Item 6 of
this Disclosure Document (the “Required Container Schedule”). You may choose to purchase
more than the Required Container Schedule and, in such case, any Containers you acquire in excess
of your then-current Required Container Schedule will be credited towards your Schedule
purchasing requirements for the following year of Franchised Business operations. Your Required
Container Schedule will vary from others in the System depending on the size and population of
your Designated Territory. Please see Item 6 of this Disclosure Document for additional
information.
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Initial System Set-Up and Integration Fee

You must pay us an initial fee amounting to $17,500 that is paid to cover: (i) our setup of the
primary interior page or other website that you will be authorized to use in connection with the
offer and sale of Approved Services/Products to prospective and existing Clientele (the “Primary
Franchisee Site”); and (ii) certain training you must attend and complete regarding (a) the Lift
System and Containers, and (b) certain software we require you to use in connection with the
operation of your Franchised Business.

ITEMG6
OTHER FEES

TYPE OF FEE

AMOUNT

DUE DATE

REMARKS

Royalty Fee

The greater of: (i) $10 per Container
you (a) have acquired in connection
with your Franchised Business, or (b)
are required to have secured under your
Required Container Schedule or (ii)
$750 per month, whichever is greater
(the “Royalty Fee”).

Royalty Fees in connection with System
Containers described in subpart (2)
above will commence on the 1% day of
the third (3) month after the
Containers are delivered to your
Franchised Business.

We may increase the flat Royalty Fee
set forth above annually at a rate
amounting to the greater of (a) 2%, or
(b) the then-current Consumer Price
Index for All Urban Consumers (CPI-
U).

Monthly.

See Explanatory Notes No. 1 and 2
following this Chart.

Local Advertising
Requirement (or
chAR”)

Your Local Advertising Requirement,
or LAR, will be as follows:

(i) $1,500 per month in each of the
six (6) months following the
Trigger Date; and

(if) In each subsequent calendar
month ~ of  operations, the
appropriate amount set forth in
Explanatory = Note No. 3
following this Chart.

Monthly

You must commence expending the
appropriate LAR amount upon the Trigger
Date and over each subsequent calendar
month of operations. This is the minimum
amount that you must expend in
connection with the local promotion,
advertising and marketing of your
Franchised Business within the
Designated Territory you are awarded.

We may require that you expend any
portion of your LAR on services, content
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TYPE OF FEE

AMOUNT

DUE DATE

REMARKS

and/or other items designed to promote,
advertise or market the Franchised
Business within the Designated Territory
from the Approved Supplier that we
designate and/or approve in our then-
current Manuals or otherwise in writing.

Please see Explanatory Note No. 3
following this Chart.

Ongoing Container
Purchases

(under Required
Container Schedule)

Then-current Container prices
charged by our then-current Approved
Supplier

As of the Issue Date, we expect and
intend to be the Approved Supplier
for the System Containers the new
System franchisees must acquire in
connection with their respective
Franchised Business(es).

As incurred
and invoiced
by
Approved
Supplier

You must ensure that you acquire the
minimum number of required Containers
on an ongoing basis as your Franchised
Business matures in accordance with the
Required Container Schedule set forth in
your form of Franchise Agreement.

Please see Explanatory Note No. 4
following this Chart for the current
Required Container Schedule that a new
System franchisee with a typical
Designated Territory (by population level)
will be required to comply as of the Issue
Date of this Disclosure Document.

Please note that you will be responsible
for the shipping/freight/assembly charges
and costs associated with the System
Containers you must acquire in
connection with your Required Container
Schedule. We expect that you and your
Business personnel will assemble the
System Containers as detailed more fully
in Note. No. 4 below.

As disclosed more fully in Item 5, the
estimated costs charged by the providers
of such shipping/freight services will vary
based on a number of factors and, as of
the Issue Date, these providers charge
between $140 to $1,667 per Container.

Training Fee(s)

Our then-current training fee for the
kind of training at issue (the “Training
Fee”):

As incurred.

We reserve the right to charge our then-
current Training Fee in connection with:
(i) any training we provide at your request
(after we provide you with appropriate
pre-opening and any other initial training
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TYPE OF FEE

AMOUNT

DUE DATE

REMARKS

As of the Issue Date, our Training
Fee(s) are:

- $1,500 per trainee in connection
with any new or replacement
owner/manager attending our
Initial Training Program; and

- between $50 and $250 per hour
(per trainer) in connection with
all other training (depending on
the kind of training and location)

disclosed in Item 11 of this Disclosure
Document); and (ii) any training you are
required to complete in order to cure a
material default under your Franchise
Agreement.

We also reserve the right to
reimbursement of any travel, lodging
and/or other operating costs and expenses
that our trainer incurs in connection with
providing training if such training occurs
at any location other than our corporate
headquarters.

Renewal Fee 10% of the then-current Initial Prior to us There are other conditions that you must
Franchise Fee for the Designated agreeing to | satisfy in order to renew the rights
Territory(ies) wherein you are seeking renew your | awarded under your Franchise Agreement.
to renew you franchise rights (the franchise Please see Item 17 of this Disclosure
“Renewal Fee”) Document for additional information.

Transfer Fee $10,000 per Designated Territory being | Prior to us There are other conditions that must be
assigned (the “Transfer Fee”) providing satisfied in connection with any proposal

our approval | you make to assign or transfer (a) your
In addition, you must pay the greater of | to any Franchise Agreement, (b) your Franchised
(a) $17,500, or (b) our then-current proposed Business assets, and/or (c) any ownership
Initial Setup and Integration Fee for transfer interest in you (if you are a Franchisee
new System franchisees, in connection entity). Please see Item 17 of this
with the proposed assignee’s Disclosure Document for additional
introduction into the System information.

Administrative Fee | Then-current fee charged by us and/or Monthly at | As of the Issue Date, we expect and intend
our other Approved Supplier for certain | same time to serve as the Approved Supplier for the
administrative and/or technology and manner | administrative and/or technology services
services we determine to associated and | as your we determine to provide and associate
provide as part of the System (the Royalty Fee | directly with the System, and you will pay

“Administrative Fee”).

Currently, our Administrative Fee
amounts to $250 per month

this Administrative Fee to us. We reserve
the right to designate a third-party to
provide such administrative and/or
technology services associated with our
then-current Administrative Fee.

We may modify the Administrative Fee
upon 30 days’ prior written notice to our
System franchisees.
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TYPE OF FEE

AMOUNT

DUE DATE

REMARKS

Contribution to

We have the right to establish the Fund

Monthly,

We have the right to establish brand

Brand Development | at any time. when development Fund that we (or our
Fund (or “Fund”) established. | designee) may administer, as we
Once the Fund is established, we may determine appropriate in our discretion, to
require that you contribute to this Fund promote, advertise, market and otherwise
monthly in an amount equal to up to develop the System, the Proprietary
$2.00 multiplied times the greater of (a) Marks, Business locations, Approved
the number of Containers that your Services and/or our brand generally
Franchised Business actually has, and (which we will refer as our “Fund”).
(b) the number of Containers you are
required to have under your Required In the event, we establish a Fund we will
Container Schedule, as of the start of provide you with at least 30 days’ prior
that calendar month of operations (your written notice before we collect and/or
“Fund Contribution”). modify your Fund Contribution.
Interest on Late or One and a half percent (1.5%) interest When Please see Explanatory Note No. 5
Past Due Payments per month, or maximum allowed by paymentis | following this Chart.
law. past due.
Attorneys’ Fees and | Reimbursement of our actual fees and As incurred. | Please see Explanatory Note No. 6
Costs costs in connection with enforcing the following this Chart.
terms of your Franchise Agreement.
Supplier and/or Reimbursement of actual costs incurred | Upon Please see Item 8 of this Disclosure
Non-Approved in reviewing any alternate supplier or receipt of Document for additional information.
Product Approval non-approved product you propose. bill.
Audit Costs Actual costs of audit. Upon Please see Explanatory Note No. 7
receipt of following this Chart.
bill.
Indemnification Actual costs of indemnification in When Please see Explanatory Note No. 8
connection with any third-party action incurred. following this Chart.
and/or other claims/damages arising out
of or related to your breach,
misrepresentation or other violation of
your Franchise Agreement or otherwise
in connection with the operation of your
Franchised Business
Insurance Cost to obtain and maintain required As incurred. | In the event you fail to acquire any
insurance required under the Franchise required insurance in connection with
Agreement, which may be set forth your Franchised Business, we reserve the
and/or updated in the Manuals or right to (i) acquire all such insurance on
otherwise in writing behalf of your Franchised Business, and
(ii) demand reimbursement of all
premiums/amounts paid for such
insurance, as well as administrative fee
amounting to up to $1,000 to cover our
time and resources
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TYPE OF FEE

AMOUNT

DUE DATE

REMARKS

Such failure to acquire insurance will also
constitute a default of your Franchise
Agreement obligations.

Please see Explanatory Note No. 9
following this Chart.

Annual Conference | Then-current registration fee or Upon We have the right to require you to attend
contribution amount for the annual invoicing. and participate in any such annual
convention or conference we have the convention or conference we determine to
right to conduct each year for System conduct for a period of up to three (3)
Business owners days each calendar year.

As of the Issue Date, we expect that
the fee we charge in connection with
our initial convention/conference will
be between $300 and $1,000 per
attendee.

Costs of Will vary under circumstances. As incurred. | In the event we are forced to incur any

Enforcement of fees in connection with enforcing the

Franchise terms of your Franchise Agreement, we

Agreement have the right to seek and recover all such

amounts from you upon notice and
invoicing for the same.

Explanatory Notes to Item 6 Chart Above

General. The table above provides recurring or isolated fees or payments that you must pay to us
or our affiliates or that we or our affiliates impose or collect in whole or in part on behalf of a third
party or that you are required to spend by the Franchise Agreement. All fees and expenses
described in this Item 6 are nonrefundable. Except as otherwise indicated in the chart above, we
uniformly impose all fees and expenses listed and they are payable to us and are fully earned upon
deposit by us.

1. Royalty Fee. Your Royalty Fee is based on the number of System Containers in your inventory,
whether rented or not. If you have or are required to have 75 or more Containers in your
inventory, the Royalty Fee will be calculated at $10 multiplied by the number of Containers
you have or are required to have, whichever is greater, in your inventory. If your System
Business has 75 or fewer Containers in your inventory, the Royalty Fee will be $750 per month.
You will be invoiced by us or a designated third party by the end of every month for the total
Royalty Fee. As of the Issue Date, Royalty Fee payments are due by the 5" day of every month
to the invoicing party. Please note that a System Container will be accounted for when
calculating your Royalty Fees commencing on the 1% day of the third (3™ month after such
Container(s) are received by you (as the System franchisee).
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2. Manner of Payment. We reserve the right to require you to pay your Royalty Fee, Fund
Contribution (if and when a Fund is established), Administrative Fee(s) and/or other fees and
amounts due to us or any of our affiliates under your Franchise Agreement by: (i) check; (ii)
wire payment; or (iii) electronic funds transfer (“EFT”) whereby we are authorized to
automatically collect such fees from the bank account you designate for use in connection with
your Franchised Business (your “EFT Account”), or (iv) other means, as we determine to
specify in an advance writing during the term of your Franchise Agreement. If any Royalty
Fee or other amount due is not received within this time period, then we may require you to
process an electronic funds transfer for the subject month based on the most recent invoice you
submitted, provided, that if an invoice for the subject month is subsequently received and
reflects: (i) that the actual amount of the fee due was more than the amount of the electronic
funds transfer, then we may withdraw additional funds through an electronic funds transfer
from your designated bank account for the difference; or (ii) that the actual amount of the fee
due was less than the amount of the electronic funds transfer, then we will credit the excess
amount to the payment of your future obligations.

3. Local Advertising Requirement (or LAR). Once you have launched operations and expended
the $1,500 LAR over each of your first six (6) months of operation, your LAR obligation each
calendar month of operations will amount to: (i) $1,500; or (ii) any lesser amount that you
demonstrate you expended over a prior calendar month of operations wherein the Franchised
Business maintained at least a 70% occupancy rate of your then-current System Container
inventory throughout that calendar month of operations (the “Local Advertising
Requirement”). We have the right to review your books and records to determine these
expenditures. We have the right, in our sole discretion, to designate any geographical area for
purposes of establishing a regional advertising and promotional cooperative, and to determine
if you must participate in the regional cooperative comprised of one (1) or more System
Business owners.

4. Required Container Schedule and Ongoing Container Purchases. In addition to the purchase
of Initial Containers, you must purchase an additional 21 System Containers within the first
three (3) months after you initially launch operations of your Franchised Business.
Subsequently, you will be required to acquire additional System Containers to ensure you
maintain a minimum inventory of Containers in accordance with the following Required
Container Schedule based on (a) how long you have been in operation, and (b) the size of
your Designated Territory:

Month Designated 400,000 to 500,000 to 600,000 to 700,000 to 800,000 to 900,000 to 1,000,000 to
Following Territory 499,999 599,999 699,999 799,999 899,999 999,999 1,200,000
Launch with Less
than 400K
Population
Add | Total | Add | Total | Add | Total | Add | Total | Add | Total | Add | Total | Add | Total | Add | Total
3 16 16 19 19 21 21 23 23 24 24 25 25 26 26 27 27
6 16 32 19 38 21 42 23 46 24 48 25 50 26 52 27 54
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9 16 48 19 57 | 21 63 23 69 24 | 72 25 75 26 | 78 27 81
12 16 64 19 76 | 21 | 84 23 92 24 | 96 25 | 100 | 26 | 104 | 27 | 108
15 16 80 19 95 21 | 105 | 23 | 115 | 24 | 120 | 25 | 125 | 26 | 130 | 27 | 135
18 16 96 19 | 114 | 21 | 126 | 23 | 138 | 24 | 144 | 25 | 150 | 26 | 156 | 27 | 162
21 16 | 112 | 19 | 133 | 21 | 147 | 23 | 161 | 24 | 168 | 25 | 175 | 26 | 182 | 27 | 189
Month Designated | 400,000to | 500,000 to 600,000 to 700,000 to 800,000 to 900,000to | 1,000,000 to
Following |  Territory 499,999 599,999 699,999 799,999 899,999 999,999 1,200,000
Launch with Less
than 400K
Population
24 9 1210 | 19 | 152 | 21 | 168 | 23 | 184 | 24 | 192 | 25 | 200 | 26 | 208 | 27 | 216
27 9 130 | 10 | 162 | 21 | 189 | 23 | 207 | 24 | 216 | 25 | 225 | 26 | 234 | 27 | 243
30 9 139 | 10 | 172 | 11 | 200 | 23 | 230 | 24 | 240 | 25 | 250 | 26 | 260 | 27 | 270
33 9 148 | 10 | 182 | 11 | 211 | 12 | 242 | 24 | 264 | 25 | 275 | 26 | 286 | 27 | 297
36 9 157 | 10 | 192 | 11 | 222 | 12 | 254 | 12 | 276 | 25 | 300 | 26 | 312 | 27 | 324
39 9 166 | 10 | 202 | 11 | 233 | 12 | 266 | 12 | 288 | 13 | 313 | 26 | 338 | 27 | 351
42 9 175 | 10 | 212 | 11 | 244 | 12 | 278 | 12 | 300 | 13 | 326 | 13 | 351 | 27 | 378
45 175 | 10 | 222 | 11 | 255 | 12 | 290 | 12 | 312 | 13 | 339 | 13 | 364 | 14 | 392
48 175 | 10 | 232 | 11 | 266 | 12 | 302 | 12 | 324 | 13 | 352 | 13 | 377 | 14 | 406
51 175 232 | 11 | 277 | 12 | 314 | 12 | 336 | 13 | 365 | 13 | 390 | 14 | 420
54 175 232 | 11 | 288 | 12 | 326 | 12 | 348 | 13 | 378 | 13 | 403 | 14 | 434
57 175 232 288 | 12 | 338 | 12 | 360 | 13 | 391 | 13 | 416 | 14 | 447
60 175 232 288 | 12 | 350 | 12 | 372 | 13 | 404 | 13 | 429 | 14 | 462
63 175 232 288 350 | 12 | 384 | 13 | 417 | 13 | 442 | 14 | 476
66 175 232 288 350 | 12 | 396 | 13 | 430 | 13 | 455 | 14 | 490
69 175 232 288 350 396 | 13 | 443 | 13 | 468 | 14 | 504
72 175 232 288 350 396 | 13 | 456 | 13 | 481 | 14 | 518
75 175 232 288 350 396 456 | 13 | 494 | 14 | 532
78 175 232 288 350 396 456 | 13 | 507 | 14 | 546
81 175 232 288 350 396 456 507 | 124 | 560
84 175 232 288 350 396 456 507 14 574
175 232 288 350 396 456 507 574

You must acquire and maintain at least the minimum number of Containers listed in the
Required Container Schedule at all times. In the event you acquire more Containers than
required in any given Schedule period, any Containers acquired in excess of the minimum
amount set forth above will be credited towards your purchasing requirements in the next
Schedule period.

If for any reason you fail to purchase the required number of System Containers as set forth
the applicable Required Container Schedules above, we may determine to afford you with an
additional 30-day extension (“Grace Period”) in which to reach an agreement to cure any
default in connection with your Schedule. Once determined and designated in your Franchise
Agreement, your Required Container Schedule may only be modified in a separate writing that
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we determine, in our sole discretion, to enter into with you. In the event you fail to cure any
default under your Required Container Schedule within the Grace Period, we will have the
right to, at our option, to either: (i) terminate your Franchise Agreement outright; or (ii)
terminate all territorial rights you have within your Designated Territory — or, in the alternative,
reduce the size of your Designated Territory.

Please note that our standard franchise offering expect and assumes that you and your Business
personnel will be responsible for assembling the System Containers within a reasonable period
of time after such Containers are delivered to your approved Premises. All System Containers
should be assembled and ready for use as an “Approved Product” to be used in connection
with the provision of “Approved Services” no later than 60 days from the date a given
Container is delivered.

5. Interest on Late Payment. If you fail to timely pay your Royalty Fee or other fee owed to us
(under the Franchise Agreement or otherwise), then you are subject to a late fee of one and a
half percent (1.5%) interest per month of the unpaid balance, or the maximum permitted by
law, whichever is higher.

6. Attorneys’ Fees and Costs. If we prevail in any action or other legal/administrative proceeding
brought against you arising out of the Franchise Agreement or any other agreement with us,
you must reimburse us for our reasonable attorneys’ fees and other costs paid that we incurred
in such proceedings. If you bring any legal action to interpret or enforce the terms of the
Franchise Agreement or any other agreement with us, and your claim in such action is denied
or the action is dismissed, then we are entitled to recover our reasonable attorneys' fees, and
all other reasonable costs and expenses incurred in defending the matter, and to have such an
amount awarded as part of the judgment in the proceeding.

7. Audit Costs. You must maintain accurate business records, reports, accounts, books and data
relating to the operation of your System Business. We and our designees retain the right to
inspect and/or audit your business records at any time during normal business hours, upon
seven days’ notice, to determine whether you are current with suppliers and/or otherwise are
operating in compliance with the terms of the Franchise Agreement and then-current
Manual(s). In the event any such audit discloses an understatement of amounts reported or paid
to us, you agree to pay to us the amount due, plus interest (at the rate and on the terms provided
for herein) from the date originally due until the date of payment. Furthermore, you must
reimburse us for our costs and expenses associated with conducting the audit in the event: (i)
such audit is made necessary by your failure to timely furnish reports, supporting records, other
information or financial statements required under the Franchise Agreement; or (ii) if that audit
reveals an understatement of greater than two percent (2%). These costs and expenses include,
without limitation, our legal and accounting fees, travel, lodging and meal expenses and
applicable per diem charges for our employees. The foregoing remedies are in addition to our
other remedies and rights under the Franchise Agreement and/or applicable law.

8. Indemnification. You are solely responsible for and must indemnify and hold us harmless for
all loss, damage, claims or demands arising out of, or related to, the operation of your
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Franchised Business. Your indemnification obligations are described more fully in the
Franchise Agreement.

9. Insurance. You must obtain and maintain certain insurance in connection with your Franchised
Business. Each year you must send us proof of insurance showing Franchisor (and/or our
affiliate Approved Supplier for the Containers and/or Lift System) as an additional named
insured. If you fail to obtain and maintain the required insurance, we may obtain such insurance
on your behalf and require that you reimburse us for the costs associated with obtaining this
insurance for you, as well as pay us a service fee in connection with obtaining this insurance.
See Item 8 for more information regarding our current System requirements for insurance.

ITEM7
ESTIMATED INITIAL INVESTMENT

A. YOUR ESTIMATED INITIAL INVESTMENT FOR A FRANCHISED BUSINESS

TYPE OF EXPENDITURE! AMOUNT METHOD OF TIME OF TO WHOM
(LOW END TO HIGH PAYMENT PAYMENT |PAYMENT IS TO
END OF RANGE) BE MADE
Initial Franchise Fee? $18,000 to $250,000 Lump sum |Upon execution Us
of the
Franchise
Agreement
Initial System Set-Up and $17,500 Lump sum Upon Us
Integration Fee® execution of
the Franchise
Agreement
Required Container Inventory 50% deposit and Prior to Approved
that You Must Have within $80,400 to $197,100 50% 1 week opening and Supplier
First 3 Months of Operation* prior to shipping upon (currently, MHC)
subsequent
orders
Shipping and Freight Charges |  $2,940 to $15,000 Lump Sum Upon Us or other
in Connection with Initial invoicing Approved
Container Inventory* Supplier
(collected and
paid to third-
party
shipping/freight
providers)
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TYPE OF EXPENDITURE! AMOUNT METHOD OF TIME OF TO WHOM
(LOW END TO HIGH PAYMENT PAYMENT |PAYMENT IS TO
END OF RANGE) BE MADE
Lift System (Pre-Opening)® 50% deposit and Prior to Approved
$109,877 50% 1 week | opening and Supplier
prior to shipping any (currently, MHC)
subsequent
Container
orders
Real Estate Lease $4,000 to $40,000 As arranged Monthly Third-Party
Payments and Security Landlord
Deposit®
Approved Vehicle’ $1,600 to $125,000 As arranged Monthly Third-Party
Supplier
Forklift® $1,600 to $60,000 | As specified in Monthly Approved
lease Supplier
Initial Launch $2,000 to $5,000 As arranged As incurred Approved
Marketing® Supplier(s) or
Third-Party
Providers
Leasehold Improvements® $0 to $10,000 As arranged Prior to Third-Party
opening Contractor(s) or
Other Providers
Computer Equipment! $1,000 to $3,000 As arranged Prior to Third-Party
opening Providers (or
Approved
Supplier)
Signage!? $500 to $2,000 As arranged As incurred Approved
Supplier(s);
Landlord (if
applicable)
Licenses and Professional $1,000 to $5,000 As arranged Prior to Applicable
Services® opening Agencies or
Vendors
Utilities and other Pre-Paid $300 to $2,100 As arranged As incurred Third-Party
Expenses' Utility Providers
Prepaid Insurance Premium $3,000 to $9,000 As arranged Prior to Third-Party
and Deposit™ opening Insurance
Provider
Pre-Opening Training Costs $1,500 to $5,500 As incurred As incurred |Hotels, Airlines,
and Expenses --Travel, and restaurants,

Wages Expenses*®

service providers
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TOTAL ESTIMATED
INITIAL
INVESTMENT?

(PRE-OPENING AND
FIRST 6 MONTHS OF
OPERATION)

TYPE OF EXPENDITURE! AMOUNT METHOD OF TIME OF TO WHOM
(LOW END TO HIGH PAYMENT PAYMENT |PAYMENT IS TO
END OF RANGE) BE MADE
Uniforms®’ $300 to $500 As incurred Prior to Approved
opening Supplier
Other Initial Inventory, $2,500 to $5,000 As arranged As incurred Approved
Supplies and Assembly (Pre- Supplier(s);
Opening)Y’ Other Third-
Party Suppliers
Additional Containers that 50% deposit and As required Approved
Must be in Inventory within 6 | $80,000 to $197,100 | 50% 1 week | tocomply Supplier
Months of Initial Launch?® prior to shipping with (currently us)
Required
Container
Schedule
Related Shipping and Freight $2,240 to $15,000 Lump Sum Upon Approved
in Connection with Additional invoicing Supplier
Container Commitment — per (collected and
order paid to third-
party
shipping/freight
providers)
Other Additional Funds $43,600 to $226,500 | As arranged Monthly Landlord
— 6 Months®®
$373,857 to $1,300,177

Explanatory Notes to Item 7 Chart Above

1. Generally. The Chart above and our standard franchise offering assume and expect that: (i) your
Designated Territory will have a population of at least 300,000; (ii) you lease or own an approved
Premises that is a commercial office/warehouse or secure outside lot with approximately 10,000 to
50,000 square feet in space that is capable of stacking System Containers two (2) to three (3) high; and
(i) that the Franchised Business will be timely launched with the Business owner complying with all
Required Container Schedule commitments as and when they become due. All fees and payments
described above are non-refundable, unless otherwise stated or permitted by the payee. Actual costs
will vary for each franchise location depending on a number of factors, including market condition, the
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economy and the geographic location of your Franchised Business.

Please note that the Item 7 Chart above accounts for the investment associated with operating your
Franchised Business in a Designated Territory that contains a population anywhere between 100,000
and 1,000,000. Please take note of the specific purchasing requirements for System Containers, which
will be based on the population of the Designated Territory you request and wherein we determine to
award you the right to operate your Franchised Business. As disclosed more fully below, our standard
franchise offering expects and assumes that you (as the Franchisee or its operating principal(s)) will
undertake and complete the necessary assembly in connection with the System Containers once they
are delivered to your approved Premises.

2. Initial Franchise Fee. Please see Item 5 of this Disclosure Document for additional information. The
low end of this estimated range assumes that you will be awarded a Designated Territory containing
300,000 with typical demographics, while the high end assumes you will be awarded a Designated
Territory containing a population of approximately 1,000,000 that otherwise has typical demographics.

Should you choose to deviate from our standard franchise offering and acquire a Designated Territory
that has less than 300,000 or more than 1,000,000 population, then your Initial Franchise Fee may be
different than the stated range in the Chart above.

3. Initial Setup/Integration Fee. Please see Item 5 of this Disclosure Document for additional information
on this fee, which is designed to cover a number of technology and IT-related services we provide prior
to the launch of your Franchised Business, as well as certain training we provide in connection with the
System Containers and Lift System prior to Franchised Business operations.

4. Required Initial Stock of System Containers — 3 Months. This is the estimated investment to acquire
the minimum number of System Containers you are required to have on-site at your Premises on or
before three (3) months for the date you actually launch (or are required to launch) your Franchised
Business. Please note that you must purchase additional Containers within the first six (6) months after
opening (as discussed more fully in the Chart above and Explanatory Note No. 18 below).

It is your responsibility to pay any necessary sales or use tax in accordance with your accountant or
legal representative. Any subsequent Container orders in accordance with your Required Container
Schedule may require a minimum number of Container(s) to be acquired. This will vary from time to
time depending on full truckload shipping quantities and the availability of truck sizes. We strongly
recommend and expect that you obtain leasing or financing for the Containers from a third party. We
do not offer direct financing or guarantee your obligations under any lease or financing agreement. We
make no representations or warranties regarding your ability to enter into a lease or financing
agreement, which will depend on factors such as the availability or third-party suppliers and your
creditworthiness.

Related Shippina/Freight. This range accounts for the estimated shipping and freight costs that will be
incurred in connection with transporting the required number of System Containers you must have on
Premises within 3 months of launching your Franchised Business. Actual shipping/freight charges will
be determined at the time of delivery and may vary depending on your location, economic conditions,
or fuel charges per load. Our standard franchise offering expects and intends that you (or your
principal(s)), along with your Franchised Business initial personnel, will perform the assembly services
in connection with these Initial Containers once they are delivered to your approved Premises.

5. Equipment — Lift System. You must purchase and acquire a single Lift System that complies with our

© 2025 MI-BOX L.L.C. 21
2025 Franchise Disclosure Document



then-current System standards and specifications. As of the Issue Date, this Lift System must be
acquired from our Approved Supplier (currently, our affiliate). This is the price for the Lift System only
and not the Transport Vehicle it will be mounted on. This price options include installation, extra lifting
arms, posi-lock couplers, toolboxes, and an extra hard-wired controller. At your request, additional
options or spare options may be added to the purchase price of the Lift System. Although we do not
presently provide financing on our Equipment, third-party sources are available to provide financing
on our Equipment. We do not offer direct financing or guarantee your obligations under any lease or
financing agreement. We make no representations or warranties regarding your ability to enter into a
lease or financing agreement, which will depend on factors such as the availability or third-party
suppliers and your creditworthiness.

6. Rent and Lease Deposit. You will need a secure outside storage lot or an office/warehouse with
sufficient space that our standard franchise offering expects will typically be between 10,000 and
50,000 square feet over your initial period of operations. The location must be capable (legally and
functionally) that can stack Containers at least two (2) or three (3) high. Rent may vary substantially
depending on location, size, length of lease and general market conditions. Lease security deposits will
vary depending upon several different factors, such as occupancy rate, length of lease, personal versus
corporate signature, and your personal financial history. Our high and low estimates represent three
months’ rent of commercial space between 10,000 and 50,000 square feet plus lease security deposit.
Pre-paid rent is generally non-refundable while security or other deposits may be refundable either in
full or in part depending upon your lease or rental contract. Real estate costs vary substantially from
market to market.

7. Approved (Transport) Vehicle. You will need to purchase one Approved Vehicle for use in connection
with the provision of Approved Services, which must meet our then-current System standards and
specifications. Typically, this includes a 25,950-pound gross weight modified truck which requires a
commercial driver’s license and any other local requirements. This Approved Vehicle is used to mount
the proprietary Lift System and move System-branded Containers. The high estimate assumes you pay
in full. The low estimate assumes you buy a vehicle with installment payments of $500 per month. We
do not offer direct financing or guarantee your obligations under any lease or financing agreement. We
make no representations or warranties regarding your ability to enter into a lease or financing
agreement, which will depend on factors such as the availability or third-party suppliers and your
creditworthiness.

8. Forklift. You will need to purchase or lease a (a) 15,000 Ib. forklift to stack our then-current System
Containers two (2) Containers high, or (b) 19,000 Ib. forklift to stack System Containers up to three (3)
high, which is equipped with specialized forks for use in connection with our then-current Containers.
We recommend purchasing a used fully refurbished forklift. Typically, prices are approximately (a)
$15,000 for a 15,000 Ib. forklift, and (b) $60,000 for a 19,000 Ib. forklift. The low estimate assumes
you purchase a forklift with installment payments of $ 500 per month and the high range assumes you
pay in full for the forklift with specialized forks.

9. |Initial Launch Marketing. In the 90-day period prior to opening, you must spend $2,000 to $5,000 on
local advertising for your Grand Opening. If you voluntarily elect to spend more, your cost will exceed
the high estimate. In each of the 6 months following the launch of your Franchised Business, you must
expend your minimum LAR of $1,500 per month on advertising and marketing within your Designated
Territory.

10. Leasehold Improvements. Warehouse or lot improvements could be required when leasing a facility.
You may need to arrange for the construction of certain improvements within the leased facilities in
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11.

12.

13.

14.

15.

order to operate a System Business in accordance with local laws and ordinances. The total amount of
expenditures required will depend upon the condition and suitability of the leased facilities for the
operation of a System Business at the time you enter the lease. Leasehold improvements typically cost
between $0 to $10,000 but may vary based on every location. Leasehold improvements are generally
completed by your landlord or an independent contractor. If completed by your landlord, the costs may
be repaid in the form of a lump sum or as additional rent under your lease. You should install Signage
at your location including the MI-BOX name and your phone number. Your approved location must
conform to our standards and specifications as well as any local, municipal building codes, laws and
ordinances.

Computer Equipment. You must purchase Computer Equipment comprised of the computer hardware
and software we designate for use in connection with your System Business prior to commencing
operations. You must purchase the components of the Technology System from third-party suppliers.
The Computer System components likely include, but is not limited to: (i) a business-class laptop
computer with performance capabilities sufficient to run all of the software required to operate your
MI-BOX Business; (ii) laser printer; (iii) updated versions of QuickBooks, Microsoft Office and
Antivirus Software; and (iv) a smartphone. Please see Item 8 for additional information on our computer
hardware and software requirements. We estimate that the total costs of the Computer Equipment will
be approximately $1,000 to $ 3,000, which includes any required software license fees. The low
estimate assumes that you already have the required equipment, and the high estimate assumes you will
need to purchase all the components. We expect that you will obtain financing or licensing from a third
party. Franchisee can acquire leasing on their own for said package. See Item 11 of this disclosure
document for additional information.

Signage. This is the estimated costs to acquire the initial signage (exterior and/or interior) associated
with your Franchised Business operations and, if appropriate, applicable Premises.

Licenses and Professional Services. You must acquire a general business license, any specialty licenses
required by your state or federal agency, and any third-party certifications required by us. We estimate
that the costs of these licenses and certifications to be $50 to $250. You also may incur fees to create a
franchisee entity, and to retain legal counsel and accountants to review this Disclosure Document which
represents the high estimate.

Utilities and Related Pre-Paid Expenses. This estimates security deposits to start service with electric,
telephone, water, sewer, gas or other utilities and three months of utility bills. Some utility charges
could be included in your lease and not separately charged, which will lower your cost. The low range
of $100 per month and assumes an outdoor storage location with minimal utilities. The high estimate
is $700 per month and assumes a large indoor warehouse.

Prepaid Insurance Premium and Ongoing Premiums. You must purchase and maintain in effect during
the term of the Franchise Agreement, as applicable, the type and amount of insurance as we specified
from time to time or that may be required by applicable law, or by lender or lessor. Insurance costs will
vary based upon numerous factors but can be estimated between $1,000 to $3,000 per month. Currently,
our insurance requirements are as follows:

a) “all risk” property insurance coverage on all assets including inventory, storage containers,
furniture, fixtures, equipment, supplies, and other property used in the operation of the
Franchised Business. Franchisee’s property insurance policy shall include coverage for fire,
vandalism and malicious mischief and must have coverage limits of at least full replacement
cost;
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b) Workers’ compensation insurance that complies with the statutory requirements of the state
which the Franchised Business is located and employer liability coverage with a minimum
limit of $ 250,000 or, if higher, the statutory minimum limit as required by state law;

c) Comprehensive general liability insurance against claims for bodily and personal injury,
death and property damage caused by or occurring in conjunction with the operation of the
Franchised Business, or Franchisee’s conduct of business pursuant to this Agreement, with
a minimum liability coverage of $ 1,000,000.00 per occurrence or, if higher, the statutory
minimum limit required by state law;

d) Business interruption insurance with a minimum coverage limit of $250,000;

e) Container coverage with a minimum coverage limit for each System Container equal to the
amount set forth by Franchisor in the Required Container Schedule or otherwise in writing;

f) Motor truck cargo coverage with a minimum coverage limit of $10,000 per truck per
occurrence;

g) Automobile liability insurance for owned or hired vehicles, with minimum liability coverage
of at least $1,000,000.00 per occurrence or, if higher, the statutory minimum limit required
by state law; and

h) Such insurance as necessary to provide coverage under the indemnity provisions set forth in
in our Franchise Agreement.

Your insurance policies must name us as an additional insured and/or loss payee. We do not derive revenue
as a result of your purchase of insurance.

16. Training, Travel and Other Personnel Expenses in Connection with Initial Training. We provide
training to a new franchisee for you and up to two of your employees at no additional charge. You and
your employees must complete our training program to our satisfaction. This Initial Training Program
is typically comprised of (i) one (1) full day of training that you must attend at our corporate training
facility (currently in Joliet, IL), and (ii) up to 3 additional days of remote training that is provided via
phone calls and/or online communication channels as we determine appropriate. The lower estimate
assumes you live within driving distance to our training facility and the higher estimate assumes travel,
lodging, food, miscellaneous costs and salary for you and your manager. You are responsible for all
expenses associated with attending our Training Program, including your and any other of your
attendees’ transportation to and from the training site, lodging, meals, and employee wages during the
training period.

17. Other Initial Inventory, Supplies and Assembly; Uniforms. Estimate of your Initial Inventory for office
supplies, tools needed to assemble containers, truck cleaning and maintenance supplies, and labor for
assembling your first load of containers. You must purchase Uniforms which include shirts and hats
for all Franchised Business personnel.

18. Additional Containers Under Container Schedule and Related Shipping/Freight Services; and Other
Additional Funds.

Additional Container Purchases to Comply with Required Container Schedule; Related
Shipping/Freight Charges. This is the estimated amount that you will be required to expend, which will
vary and depend (in part) on the population of your Designated Territory, on additional System
Containers that you must acquire and maintain in connection with your Franchised Business operations
moving forward in accordance with your Required Container Schedule (which is disclosed more fully
in the Explanatory Notes to Item 6 of this Disclosure Document). Please note that the low-end of this
estimate accounts for the investment associated with a Franchised Business operating in a Designated
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Territory of containing a population of less than 400,000, while the high end assumes you have a
Designated Territory containing a population of around 1,000,000.

Related Shipping/Freight Charges. This range accounts for the estimated costs that will be incurred in
connection with the shipping/freight charged by the providers that will transport the additional
Containers at issue to your Franchised Business. As previously disclosed in Items 5 and 6 of this
Disclosure Document, these costs will vary substantially across System franchisees based on (a) where
the Franchised Business is located, (b) the manufacturer site from which the Containers are being
shipped, and (c) the size(s) of the Container(s) being ordered.

Note Regarding System Container Assembly. Similar to the initial stock of System Containers you must
acquire in connection with your Franchised Business, our standard franchise offering expects and
assumes that you (or your principal(s)) and your Franchised Business personnel will assemble all
System Containers once they are delivered to your approved Premises. The personnel-related costs
associated with such assembly work is accounted for under “Other Additional Funds” below.

Other Additional Funds. The estimate of additional funds is for a period of approximately six (6)
months and is based on an owner-operated business (with up to two (2) additional personnel), and does
not include any allowance for an owner’s draw or salary. We recommend that you have at least this
amount of money available to cover operating expenses, such as personnel compensation (including in
connection with assembly of System Containers, Royalty Fees, insurance, office supplies, licensing,
professional fees, and other known or unknown operating expenses during this initial period of
operations. These amounts are estimates based on the experience of us and our affiliate in connection
with the operation of the Affiliate Business and experience in distributing System Containers. Please
note that additional working capital may be necessary. This estimate does not include any fees paid for
debt services. These figures are estimates and we cannot guarantee that you will not have additional
expenses in starting the business.

19. Total Estimated Initial Investment. These total and specific estimated ranges in the Chart above are
based on a number of sources, including: (i) estimates we received from our third-party and/or affiliate
Approved Suppliers for the costs of System Containers, Lift System and other required items that must
be purchased from such an Approved Supplier (as of the Issue Date); (ii) the experience of our affiliate
that owns and operates a substantially similar Business, which commenced operations in 2004 within
a territory located in Joliet, lllinois. We do not directly or indirectly offer financing in connection with
any part of this initial estimated investment range.

ITEMS8
RESTRICTIONS ON SOURCES OF PRODUCTS AND SERVICES

You must operate your System Business in conformance with our methods, standards, and
specifications, which we prescribe in our confidential operations manual (the “Operations
Manual”), and various other confidential manuals, writings, and other information prepared by us
for your use in operating a System Business (collectively, the “Manuals™) that we provide you
with access to as part of your franchise. We may periodically change our standards and
specifications at our sole discretion via the Manuals or otherwise in writing, and you must comply
with all such updates and/or modifications.
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Approved Services and Approved Products

All vehicles, supplies, equipment and inventory used by you in the Franchised Business must meet
our then-current System standards and specifications, including but not limited to branding
requirements (including color and label requirements) that comply with our then-current standards
and specifications, which we will establish and modify at our discretion. You may incur an
increased cost to comply with such changes at your own expense. We reserve the right to require
you to purchase any of the items necessary to establish and operate your System Business in
accordance with our standards and specifications and/or from an Approved Supplier, for us or our
designated vendors and suppliers.

You must offer for sale all products and services which we prescribe and only those products and
services which we prescribe. You may not offer any other products or services for sale without
having received our prior written authorization. You must at all times maintain sufficient levels of
Container inventory as specified in the Required Container Schedule in the Franchise Agreement.
You must offer, use and sell all private label products which we may now or in the future designate
for sale by System franchisees.

Some suppliers may provide us with test equipment for use in our training center, advertise in our
newsletters, and may also sponsor events and/or rent booth space at our Annual Conference or
regional meetings.

Designated and Approved Suppliers

Presently, we and our affiliate are the Approved Supplier for certain supplies and inventory
required for the initial establishment of your Franchised Business. As of the Issue Date, all System
Containers and Lift Systems must be purchased from our affiliate Approved Supplier, namely
MHC. As of the Issue Date, we or our affiliate, MHC, are also the only Approved Supplier for
your initial purchase of the following items: (i) the shipping/freight costs associated with the Lift
System and System Containers you must acquire, which we currently collect on behalf of the actual
providers for such services; (ii) the e-CCM software you are required to use in connection with
System operations; (iii) other materials and merchandise bearing the Proprietary Marks. Following
your initial purchase of the aforementioned items from us or our Affiliate, you may purchase these
items from our approved vendors, and you may purchase merchandise with our Proprietary Marks
from us or an approved vendor.

Recognizing that preservation of the System depends upon product and service uniformity, you
must purchase product samples and other supplies, services, computer hardware and software, and
other equipment from us or from approved or designated suppliers that we will specify, from time
to time, in the Operations Manual and otherwise in writing (each an “Approved Supplier”). We,
our affiliate or a designated third party may be one of several, or the only, Approved Supplier of
any item. We reserve the right to require you to purchase any products and services, including
equipment, supplies, computer hardware and software, directly from us or our affiliate. We and
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our affiliates have the right to realize a profit or otherwise derive revenue on any products or
services that we, our affiliates or our Approved Suppliers supply and/or provide to you.

We may establish business relationships, from time to time, with suppliers who may produce
and/or provide certain goods or services that you are required to purchase from only that supplier
(each a “System Supplier”). These System Suppliers may provide, among other things, supplies,
fixtures, technology, software, and equipment, all in accordance with our proprietary standards
and specifications or private label goods that we have authorized and prescribed for sale by System
Businesses. You recognize that such products and services are essential to the operation of your
System Business and to the System generally. Your failure to pay System Suppliers may interfere
with such suppliers’ willingness to supply the System and may result in other System Businesses’
inability to obtain a product or an ability to obtain a product only on less favorable credit terms.
Accordingly, you must pay System Suppliers as and when due. You must use products purchased
from Approved Suppliers solely in connection with the operation of your System Business and not
for any competitive business purpose, unless we permit otherwise in a separate writing.

Ownership Interest in a Supplier/Revenue Derived from Regional Franchise Purchases and Leases

Other than our officers’ ownership interests in our affiliate, MHC, as of the Issue Date neither we,
our Affiliate nor any of our officers currently own an interest in any of our designated third party
Approved Suppliers.

We reserve the right to derive income in the form of rebates or marketing allowances paid to us by
Approved Suppliers that we require you to use. We may negotiate with Approved Suppliers on
terms such as service requirements and prices for our franchisees for the benefit of the franchisees.

Your obligations to purchase certain products or services from us or our Approved Suppliers, and
to purchase goods, services, supplies, fixtures, equipment, computer hardware and software,
training and real estate that meet our specifications, are considered “Required Purchases.” We
estimate that your Required Purchases will account for approximately 55% to 85% of your total
costs incurred in establishing your Franchised Business, and approximately 35% to 55% of your
ongoing costs to operate the System Business after the initial start-up phase.

We and our affiliates reserve the right to derive revenue from the Required Purchases you make
from us and our Affiliate, as well as purchases made from our designated Approved Suppliers.

As of the Issue Date, we have negotiated an arrangement with a system supplier (optional, not
mandated) of insurance products pursuant to which we receive a rebate on account of franchisee
purchases in an amount equal to $1 per month per policy. During our fiscal year ended December
31, 2024, we derived $2,067 from this system supplier on account of franchisee purchases. Our
affiliate derived $57,159.78 during its fiscal year ended December 31, 2024 on account of other
dealer purchases of insurance products. Except as disclosed in this Item 8, neither we nor our
affiliates derived any revenue from franchisees’ required purchases over our past fiscal year ending
December 31, 2024.
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Alternative Product or Supplier Approval

If you wish to purchase any unapproved item, including inventory, and/or acquire approved items
from an unapproved supplier, you must provide us the name, address and telephone number of the
proposed supplier, a description of the item you wish to purchase, and the purchase price of the
item, if known. At our request, you must provide us, for testing purposes, a sample of the item you
wish to purchase. We are not required to approve any particular product or supplier. We may base
our approval of any such proposed item or supplier on considerations relating not only directly to
the item or supplier itself, but also indirectly to the uniformity, efficiency, and quality of operation
we consider necessary or desirable in our System as a whole, as well as the maintenance of our
Confidential Information. We have the right to receive payments from suppliers on account of
their dealings with you and other System Businesses and to use all amounts we receive without
restriction (unless instructed otherwise by the supplier) for any purposes we deem appropriate. We
are not required to approve an unreasonable number of suppliers for a given item if we believe that
such approval may result in higher costs or prevent the effective or economical supervision of
Approved Suppliers. We do not expect to approve any request to use a different supplier/provider
for the Lift System, Containers and/or any other proprietary item associated with our System.

We will use reasonable efforts to notify you in writing if your request is approved or denied within
30 days of: (i) our receipt of all supporting information from you regarding your request; and (ii)
our completion of any necessary inspection or testing associated with your request. If we do not
provide written approval within this time period, then your request will be deemed denied.

We may, but are not required to, provide your proposed supplier or provider with its specifications
for the item that you wish the third-party to supply, provided that third-party executes our required
non-disclosure agreement form. Each supplier that we approve of must comply with our
requirements regarding insurance, indemnification and non-disclosure. If we approve any supplier,
you may enter into supply contracts with that third party, but under no circumstances will we
guarantee your performance of any supply contract.

We may re-inspect and revoke our approval of particular products or suppliers if we determine
that such products or suppliers no longer meet our standards. Once you receive written notice from
us that we have revoked our approval, you must immediately cease purchasing products from that
supplier.

While our System franchisees are not provided with any additional, material benefit — apart from
any pricing terms we negotiate — from buying from the sources we designate or approve, we may:
(i) default you under your Franchise Agreement if you do not comply with our directives regarding
Required Items and/or Approved Suppliers; and/or (ii) elect not to renew your franchise rights
under your franchise agreement if you have failed to purchase such Required Items and/or from
such Approved Suppliers in accordance with our then-current System standards and specifications
(as set forth in the Manual(s) or otherwise in writing).

Approved Premises
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You must operate your Franchised Business from a leased or owned office/warehouse or outside
lot located within your Designated Territory that: (i) meets our then-current System standards and
specifications for a Business site, to the extent they have been reduced to writing in the Manual(s)
or otherwise; and (ii) we expect will be between 10,000 and 50,000 square feet in size with an
office space and storage space suitable for the Lift System, your then-current Container inventory
requirement and Approved Vehicle (which we refer to as your “Premises”).

We reserve the right to review and approve any proposed Premises for your Franchised Business.
You must secure a Premises that we approve within 90 days of executing the Franchise Agreement
in the event in you have not already obtained our approval prior to executing the Franchise
Agreement.

Advertising and Promotional Materials

We reserve the right to review and approve all self-generated advertising materials prior to
publication or use.

Insurance

You must purchase and maintain, at your own expense, insurance covering the operation and
location of your System Business as we may require. You must purchase the required insurance at
least 30 days before opening your System Business or upon signing a lease for the Approved
Location. The limits described in the paragraph below are the minimum amounts that you are
required to purchase. If you sign a lease or contract that requires a higher amount than provided
below, then you must obtain the higher level of coverage under the terms of the lease or contract.

Presently, our insurance requirements are as follows: You must purchase and maintain in effect
during the term of the Franchise Agreement, as applicable, the type and amount of insurance as
we specified from time to time or that may be required by applicable law, or by lender or lessor.
Currently, our System insurance requirements are as follows:

a) “all risk” property insurance coverage on all assets including inventory, storage containers,
furniture, fixtures, equipment, supplies, and other property used in the operation of the
Franchised Business. Franchisee’s property insurance policy shall include coverage for fire,
vandalism and malicious mischief and must have coverage limits of at least full replacement
cost;

b) Workers’ compensation insurance that complies with the statutory requirements of the state
which the Franchised Business is located and employer liability coverage with a minimum
limit of $250,000 or, if higher, the statutory minimum limit as required by state law;

c) Comprehensive general liability insurance against claims for bodily and personal injury,
death and property damage caused by or occurring in conjunction with the operation of the
Franchised Business, or Franchisee’s conduct of business pursuant to this Agreement, with
a minimum liability coverage of $1,000,000.00 per occurrence or, if higher, the statutory
minimum limit required by state law;

d) Business interruption insurance with a minimum coverage limit of $250,000;

e) Container coverage with a minimum coverage limit for each MI-BOX Container equal to the
amount set forth by Franchisor in the Required Container Schedule or otherwise in writing;
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f) Container coverage with a minimum coverage limit of $5,000 for each MI-BOX Container
stored at your location;

g) Motor truck cargo coverage with a minimum coverage limit of $10,000 per truck per
occurrence;

h) Automobile liability insurance for owned or hired vehicles, with minimum liability coverage
of at least $ 1,000,000.00 per occurrence or, if higher, the statutory minimum limit required
by state law; and

i) Such insurance as necessary to provide coverage under the indemnity provisions set forth in
in our Franchise Agreement.

Your insurance policies must name us as an additional insured and/or loss payee. We do not
derive revenue as a result of your purchase of insurance.

As of the Issue Date, we do not have a designated Approved Supplier for the insurance coverage
above, and we do not expect or intend to require that your insurance provider be approved by us
prior to your engaging them to provide insurance (though we reserve the right to require prior
written approval in the future via the Manuals or otherwise in writing). All insurance policies must
be issued by insurance companies with a rating of A-VII or better as reported in the most recent
edition of A.M. Best’s Insurance Reports. Our acceptance of an insurance