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The franchisee will operate a Right at Home business that provides hands-on personal care,
non-medical care, in-home care assistance and companionship care services to seniors and other
adults, and (i) supplemental staffing services for nursing homes, hospitals and other medical
institutional settings; (ii) skilled care and other in-home medical care; and (iii) other related
products, materials, and equipment.

The total investment necessary to begin operation of a Right a Home franchise ranges from
$79,25080,150 to $4+37900-147,150. This includes an Initial Franchise Fee in the amount of
$49,500 that must be paid to the franchisor.

If you choose to convert your existing home care business to a Right at Home Conversion
Franchised Business, we may choose to reduce your Conversion Initial Franchise Fee. The total
investment necessary to begin operation of a Conversion Franchised Business ranges from

$76;80674.750 to $438;736-144.780.

This disclosure document summarizes certain provisions of your franchise agreement and other
information in plain English. Read this disclosure document and all accompanying agreements
carefully. You must receive this disclosure document at least fourteen (14) calendar-days before
you sign a binding agreement with, or make any payment to, the franchisor or an affiliate in
connection with the proposed franchise sale. Note, however, that no governmental agency has
verified the information contained in this disclosure document.

The terms of your contract will govern your franchise relationship. Don’t rely on the disclosure
document alone to understand your contract. Read all of your contract carefully. Show your
contract and this disclosure document to an advisor, like a lawyer or an accountant.

Buying a franchise is a complex investment. The information in this disclosure document can
help you make up your mind. More information on franchising, such as “A4 Consumer’s Guide to
Buying a Franchise”, which can help you understand how to use this disclosure document, is
available from the Federal Trade Commission. You can contact the FTC at 1-877-FTC-HELP or
by writing to the FTC at 600 Pennsylvania Avenue, N.W., Washington, D.C. 20580. You can
also visit the FTC’s home page at www.ftc.gov for additional information. Call your state
agency or visit your public library for other sources of information on franchising.

There may also be laws on franchising in your state. Ask your state agencies about them.

Issuance Date: March 28, 2018-as-amended-on-September 115261826, 2019
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STATE COVER PAGE

Your state may have a franchise law that requires a franchisor to register or file with a state franchise
administrator before offering or selling in your state. REGISTRATION OF A FRANCHISE BY A
STATE DOES NOT MEAN THAT THE STATE RECOMMENDS THE FRANCHISE OR HAS
VERIFIED THE INFORMATION IN THIS DISCLOSURE DOCUMENT.

Call the state franchise administrator listed in Exhibit A for information about the franchisor, or about
franchising in your state.

MANY FRANCHISE AGREEMENTS DO NOT ALLOW YOU TO RENEW UNCONDITIONALLY
AFTER THE INITIAL TERM EXPIRES. YOU MAY HAVE TO SIGN A NEW AGREEMENT WITH
DIFFERENT TERMS AND CONDITIONS IN ORDER TO CONTINUE TO OPERATE YOUR
BUSINESS. BEFORE YOU BUY, CONSIDER WHAT RIGHTS YOU HAVE TO RENEW YOUR
FRANCHISE, IF ANY, AND WHAT TERMS YOU MIGHT HAVE TO ACCEPT IN ORDER TO
RENEW.

Please consider the following RISK FACTORS before you buy this franchise:

THE FRANCHISE AGREEMENT REQUIRES YOU TO RESOLVE DISPUTES WITH US BY
ARBITRATION ONLY IN NEBRASKA. OUT-OF-STATE ARBITRATION MAY FORCE YOU TO
ACCEPT A LESS FAVORABLE SETTLEMENT FOR DISPUTES. IT MAY ALSO COST YOU
MORE TO ARBITRATE WITH US IN NEBRASKA THAN IN YOUR OWN STATE.

YOU, YOUR SPOUSE, AND ALL THOSE WITH ANY INTEREST IN YOUR FRANCHISED
BUSINESS MUST ENTER INTO A NON-COMPETE AGREEMENT AND GUARANTEE ALL OF
THE OBLIGATIONS UNDER THE FRANCHISE AGREEMENT, THEREBY PLACING PERSONAL
AND MARITAL ASSETS AT RISK.

THE FRANCHISE AGREEMENT STATES THAT NEBRASKA LAW GOVERNS THE
AGREEMENTS, AND THIS LAW MAY NOT PROVIDE THE SAME PROTECTION AND
BENEFITS AS LOCAL LAW. YOU MAY WANT TO COMPARE THESE LAWS.

YOUR FRANCHISE MAY BE TERMINATED IF YOU FAIL TO MEET BILLING REQUIREMENTS
SET BY FRANCHISOR, AND FRANCHISOR MAY INCREASE YOUR BILLING REQUIREMENTS
BY 5°/0 EACH YEAR.

THERE MAY BE OTHER RISKS CONCERNING THIS FRANCHISE.

We use the services of one or more FRANCHISE BROKERS or referral sources to assist us in selling our
franchise. A franchise broker or referral source represents us, not you. We pay this person a fee for
selling our franchise or referring you to us. You should be sure to do your own investigation of the
franchise.
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FRANCHISE DISCLOSURE DOCUMENT
STATE EFFECTIVE DATES

The following states require that the Disclosure Document be registered or filed with the state or
be exempt from registration: California, Hawaii, Illinois, Indiana, Maryland, Michigan, Minnesota, New
York, North Dakota, Rhode Island, South Dakota, Virginia, Washington and Wisconsin.

This Franchise Disclosure Document is registered, on file, exempt from registration, or otherwise
effective in the following states with franchise registration and disclosure (or business opportunity*) laws
as of the dates listed:

California Deecember 22047 ]January 3, 2019**

Florida August 5, 2018

Hawaii -4 - ;

Ilinois **Exempt

Indiana **Exempt

Kentucky* June 1, 2000

Maryland See separate FDD

Michigan June 5, 2018

Minnesota April 25, 2018 as amended September 25, 201 8Pending
Nebraska* June 1, 2000

New York May 17, 2017**

North Dakota Apri-4-2018*%Pending

Rhode Island Aprik9:2018**Pending

South Dakota Mareh28,2018Pending

Texas* June 6, 2010

Virginia S e 2O ended Dosembes 1O 0 10 Pending
Utah April 4, 2018

Washington May16,2048**Pending

Wisconsin March-30.-2018-as-amended-September-14,2048Pending

In all other states, the effective date of this Franchise Disclosure Document is March 28, 2018-as-
amended-on-September- 115201826, 2019

* Denotes one-time filing
**Self-Effecting Large Franchisor Exemption
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ITEM 1. THE FRANCHISOR AND ANY PARENTS, PREDECESSORS, AND AFFILIATES

To simplify the language in this Franchise Disclosure Document, the word “we”, “us” or “Right at
Home” means Right at Home, LLC, the Franchisor of this business; and the word “Franchisee” or “you” means
the person who buys the franchise, whether you are an individual or a corporation, partnership, limited liability
company or other legal entity.

The Franchisor and Its Affiliates

We originally formed as a Nebraska corporation on July 8, 1999. We converted to a Delaware limited
liability company on August 12, 2016. Our principal business address is 6464 Center Street, Suite 150, Omaha,
Nebraska 68106. We do business under our corporate name and the names “Right at Home” and “RAH Staffing
Services.” We do not have a predecessor. We have offered franchises since May 5, 2000. We do not engage in
any other business activities. We do not offer franchises in any other lines of business. Likewise, we do not
have any predecessors offering franchises in this or any line of business.

Our agent and address for service of process in Nebraska is AtenHagerJohn W. Herdzina at 6464 Center
Street, Suite 150, Omaha, NE 68106. Our other agents for service of process are disclosed on Exhibit
A.

Our parent company, RiseMark Holdings, LLC (“RMH”), a Delaware limited liability company, was
organized on June 29, 2016, with Investors Management Corporation as its sole owner. RMH is located at 2111
S. 67" Street, Suite 410, Omaha, Nebraska 68106. We became a wholly-owned subsidiary of RMH on August
15, 2016. Prior to becoming a wholly-owned subsidiary of RMH, we were a wholly-owned subsidiary of
RiseMark Brands, Inc. (“RMI”). On August 15, 2016, RMI transferred its ownership interest in us to RMH and
RMI acquired an ownership interest in our parent company, RMH.

We have sixeight affiliates as follows:

RMI is a Nebraska corporation that was incorporated on January 3, 2014. RMI (formerly known as
Caring Brands, Inc.) is located at 2111 S. 67th Street, Ste. 410, Omaha, NE 68106. RMI does not franchise in
this or any other line of business.

Right at Home International (“RAHI”), a Nebraska corporation, was incorporated in March 2009.

RAHI was converted to a Delaware limited liability company on August 12, 2016. RAHI is located at 6464
Center Street, Suite 150, Omaha, Nebraska. RAHI is licensed by RAH to use its Marks and System. RAHI
offers personal, non-transferable, and exclusive rights to Master Franchisees outside of the United States of
America with the right of Master Franchisees to both use and sublicense the right to use our System and Marks.
RAHI does not offer franchises in other lines of business. RAHI does not provide products or services to our
franchisees in the United States. RAHI does not have any predecessors or affiliates (other than us) offering
franchises. RAHI has been offering master franchises to operate businesses similar to the Franchised Businesses
outside of the United States since March 2009. On January 8, 2014, RAHI became a wholly-owned subsidiary
of RMI. On August 15, 2016, RMI transferred its ownership interest in RAHI to RMH and RAHI became a
wholly-owned subsidiary of RMH.

IKOR International, Inc. (“IKOR”), a Nebraska corporation, was incorporated on February 10, 2014
under the name “Caring Brands PA, Inc.” IKOR was converted to a Delaware limited liability company on
August 12, 2016. IKOR is located at 2111 S. 67" Street, Suite 410, Omaha, Nebraska 68106. IKOR-has
granted franchises offering healthcare advocacy, financial advocacy, and personal and estate guardianship
services to seniors and the disabled sireefrom April 2644-2014 until 2018. IKOR not currently offer
franchises. IKOR has not offered franchises in any other line of business. IKOR’s predecessor was IKOR USA,
Inc. Certain assets of IKOR USA, Inc. including franchise agreements, trademarks and other intellectual
property were acquired by IKOR on March 14, 2014. IKOR USA, Inc. granted franchises offering healthcare

1 RAH 20182019 FDD (v72)



advocacy, financial advocacy, and personal and estate guardianship services to seniors and the disabled from
February 2008 until March 2014. HCORUSA Ine—had notofferedfranchisesinany-otherline-of business—On
August 15, 2016 RMI transferred its ownership interest in IKOR to RMH and IKOR became a wholly-owned
subsidiary of RMH.

Investors Management Corporation, (“IMC”) is a North Carolina corporation that was incorporated on
July 8, 1971. IMC is located at 801 N. West Street, Raleigh, North Carolina 27603. IMC is an investment
company that organized our parent company, RMH, on June 29, 2016. IMC does not franchise in this or any
other franchise business, however, it has an ownership interest in Fleet Feet Sports, LLC and Golden Corral
Corporation.

Fleet Feet Sports, LLC (“FFS”) is a North Carolina limited liability company that was incorporated on
February 10, 2012. FFS is located at 310 East Main Street, Suite 200, Carrboro, North Carolina 27510. FFS
offers franchises for a retail specialty running stores offering footwear, apparel and accessories. FFS does not
franchise in any other line of business.

Golden Corral Corporation (“GCC”) is a North Carolina corporation that was incorporated on February
7, 1972. GCC is located at 5151 Glenwood Avenue, Raleigh, NC 27612. GCC offers franchises for a buffet
style family restaurant. GCC does not franchise in any other line of business.

The Franchised Business

Right at Home Franchised Businesses specialize in an array of services including, but not limited to,
providing hands-on personal care, non-medical care, in-home care, assistance and companionship care services
to seniors and other adults (the—“Core Services”) and (i) supplemental staffing services for nursing homes,
hospitals, other home health agencies and other medical settings-and; (ii) skilled care and other in-home medical
care; and (iii) other related products, materials, and equipment that we have or may develop and implement that
you are authorized, but not required, to provide (the-“Ancillary Services”) (the Core Services and Ancillary
Services are collectively referred to as a “Franchised Business”). We grant franchises for, and may
periodically operate, businesses under the “Right at Home” trademark which is our principal mark; and we use a
secondary mark “RAH Staffing Services” to identify our supplemental staffing services.

Unless prohibited by state or federal law, if you desire to offer to your clients Ancillary Services
relating to skilled care (“Skilled Care Services”), you must apply to us for our prior written approval, which we
have the right to provide or deny. To be eligible to offer Skilled Care Services:_(i) you must have completed the
Right Start Program; (ii) you must not have any uncured defaults under the Franchise Agreement; (iii) you must
comply with all federal, state, and local laws and regulations, including obtaining all applicable licenses and
permits (such as those required by applicable Nurse Practice’s Act); (iv) you, or a qualified person designated
by you must have successfully completed our apphcable training program pertalmng to Skilled Care;_and must
1s; (v) you must follow the
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guidelines outlined in the Right at Home Private Duty Policy and Procedure Manual; (vi) you must satisfy any
other requirements established by us that we believe are necessary for a Franchised Business to offer Skilled
Care Services, including insurance requirements; and;_(vii) you must execute the Skilled Care Amendment to the
Franchise Agreement in a form similar to Exhibit G to the Franchise Agreement. If permitted by applicable
law, you may determine the referrals for services you will accept based on the skill level of your personnel;
provided such services are in compliance with our System and business model (as we may determine). We have
the right to revoke our approval for you to offer Skilled Care Services if you fail or refuse to continue to meet
any of these conditions. If you acquire the right to operate an existing Franchised Business, you must also meet
these requirements to offer Skilled Care Services.

Each Franchised Business operates in accordance with our system (“System™). The distinguishing
characteristics of the System include the Right at Home Confidential Best Practices Manual and the Brand
Standards Manual, uniform operating methods, procedures, and techniques; other confidential operations
procedures; and, methods and techniques for record keeping, personnel management and training, marketing and
advertising (collectively, the “Manuals”); and, the “Right at Home” and “RAH Staffing Services” marks along
with other means of identification including certain trademarks, service marks, and logos as are now designated
or may be designated in the future (collectively, the “Marks”), all of which we may change, improve and
further develop periodically.

As described in this Franchise Disclosure Document, we offer a franchise grant for a single Franchised
Business under the terms and conditions of the Franchise Agreement attached as Exhibit B, which will be the
actual contract between you and Right at Home and which describes your rights and obligations. If you desire
to develop more than one franchised business in a specified territory you must sign a Franchise Agreement for
each Franchised Business.

Market and Competition

You will compete with other businesses offering similar services, some of which are part of national or
regional franchised and non-franchised chains. The hands-on personal care, non-medical care, in-home care
assistance, companionship care services, and Skilled Care Services, if applicable, will be offered primarily to
seniors or other individuals. The supplemental staffing services in health care will be offered to nursing homes,
hospitals, other home health agencies, and other medical settings. The market for in-home care services and for
supplemental staffing services in health care is highly developed in most markets.

Industry Specific Regulations

You must comply with all federal, state and local laws and regulations that apply to your operations,
including those pertaining to the health care industry, professional and facility licensing,_minimum wage laws,
workers’ compensation, corporate, tax, environmental, sanitation, insurance, no smoking, EEOC, OSHA,
non-discrimination, employment and sexual harassment laws.

You should consider the following types of regulation that may apply to the ownership and operation of
your Franchised Business:

A. Licensure; Record Keeping

You must obtain and maintain any health care or employment related permits, licenses, certifications or
other indications of authority necessary for the operation of your Franchised Business, including, for example, a
home health agency license, nurse staffing and/or employment agency license and medication management
licensing compliance. You cannot provide nursing services, skilled or otherwise without complying with the
Nurse Practices Act. The Nurse Practices Act varies by state and may include requirements regarding licensing,
educational program standards, and supervision by a physician. Some jurisdictions may also require a Certificate
of Need. Some states require you to obtain a license to provide employment services. Local law may require
you to obtain a particular permit, license or accreditation. Some states have imposed a moratorium on the
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issuance of home health agency licenses, nurse staffing licenses, and other in-home healthcare licenses or
permits. You are responsible for investigating the availability and requirements for obtaining all necessary
licenses in your state and compliance with the Nurse Practices Act.

Many states have licensing, certification or registration requirements applicable to the services you will
be providing as a Right at Home franchisee. You therefore may be required to register as a home health agency,
nurse staffing and/or employment agency and to comply with the screening requirements of health care workers.
State licensing, certification and registration statutes may require a minimum level of education or related work
experience and/or the payment of a fee in order to obtain the license.

In addition to obtaining business licenses, your staff may also need to be licensed, registered, or
certified to perform certain services. You may also be required to have a full-time registered nurse (RN) to
comply with the regulations in your state governing nursing agencies and/or home health agencies and to
provide services through licensed individuals. You should inquire about any applicable laws and your
corresponding obligations and cost of compliance.

Some states may also have specific record-keeping or other requirements for health care providers. You
will be responsible for investigating and complying with any such laws that may apply in your territory.

B. Anti-Kickback Laws

Certain provisions of the Social Security Act, commonly referred to as the “Anti-Kickback Act,”
prohibit the offer, payment, solicitation or receipt of any form of remuneration either in return for the referral of
patients or patient care opportunities paid in whole or in part by a federal health care program, including the VA,
or in return for the recommendation, arrangement, purchase, lease or order of items or services paid in whole or
in part by a federal health care program, including VA benefits. The Anti-Kickback Act is broad in scope and
has been broadly interpreted by courts in many jurisdictions. The Anti-Kickback Act prohibits many business
courtesies and arrangements that are common outside the health care industry.

Additionally, a number of states have enacted laws which prohibit payment for referrals and other types
of “kickback” arrangements. These state laws sometimes apply to all patients regardless of their insurance
coverage.

C. Other Federal Regulations

There are a number of federal laws prohibiting certain activities and arrangements relating to services or
items that are reimbursable by Medicare or Medicaid. While Medicare and Medicaid laws may not apply to
your Franchised Businesses, these laws may apply to those facilities, including laws prohibiting Medicare- or
Medicaid-participating facilities, from employing providers excluded from those programs. If a practitioner is
an excluded provider from Medicare or Medicaid, he or she will be prohibited from receiving payment from that
facility. It is your responsibility to determine whether and to what extent employees of your Franchised
Business need to be screened for their possible excluded status in these or other payment programs.

To the extent your Franchised Business accepts reimbursement directly from the VA, it will be required
to satisfy the applicable regulatory requirements the VA imposes on its vendors, including but not limited to the
Federal Acquisition Regulations and various VA contract requirements. The False Claims Act imposes civil
liability on persons or corporations, which submit or cause to be submitted false or fraudulent claims for
payment to the government. A violation of the False Claims Act may result in liability for fines, treble damages,
attorneys’ fees and exclusion from federal health care programs.

We require all of our franchisees to be compliant with the portions of the Health Insurance Portability

and Accountability Act (“HIPAA”) which require health care providers to submit transactions related to
payment in standard electronic formats and regulate the security and privacy of health data, and HIPAA’s
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implementing regulations, including the HIPAA Privacy Rule, HIPAA Breach Notification Rule, HIPAA
Security Rule, HITECH Act, and Omnibus Rule. Under HIPAA’s privacy and security regulations, you must
implement privacy and security policies and safeguards, designate a privacy and security officer, inform
individuals how their health information is used and disclosed, provide access to health information, and give
notice of certain breaches of protected data. To help you comply, we have designated a third-party supplier to
provide you with various tools for implementing your own compliance program (See ITEM 11). In addition, if
you engage a third party to perform functions that require access to patients’ personal information, you are
required to execute a business associate agreement (‘“Business Associate Agreement”) in a form similar to the
form of agreement between you and us (Exhibit E to the Franchise Agreement).

D. General Matters

Laws and regulations may change at any level of government at any time, resulting in increased scrutiny
applied to medical, home care, and/or staffing agencies by various levels of government. As such, the costs of
compliance may increase. You are responsible for keeping informed about changes in legislation that may
impact the operation of your Franchised Business. We strongly urge you to consult with competent local
counsel regarding all of the laws and regulations described above and others that may be applicable to you and
your Franchised Business.

This document does not include all laws that may apply to your Franchised Business. You should also
be aware of pending legislation that may affect your Franchised Business in the future.

We have resources available as a reference to you, but you are solely responsible for investigating,
understanding and complying with the laws, regulations and requirements applicable to you and your Franchised
Business.

E. Conversion Franchise

If you currently own and operate an existing, independent business that provides hands-on personal
care, non-medical care, in-home care assistance, skilled care and companionship care services to seniors and
other adults, you may qualify to convert your existing business to a Franchised Business (“Conversion
Franchised Business™”) if you meet our then current qualifications. You will also be required to sign our
Franchise Agreement and the Conversion Addendum (Exhibit H to the Franchise Agreement).

ITEM 2. BUSINESS EXPERIENCE
Executive Chairman: Allen Hager

Mr. Hager is our Founder and has been our Chairman since September 2010 until August 2016 when he
became our Executive Chairman. He has also served on our Board of Directors since our inception in July 1999
until February 2014. He was our Chief Executive Officer from our inception until February 2014 and our
President from our inception in July 1999 until September 2010. Mr. Hager also serves in the following
positions for our affiliates: RiseMark Brands, Inc. — Chairman and member of the Board of Directors since
March 2014; RiseMark Holdings, LLC — Executive Chairman since August 2016; Teryl Corp. — President and
member the Board of Directors since its inception in October 1998 until August 15, 2016; RAHI — Chairman
and member the Board of Directors of since May 2014 until August 2016 and has served as its Executive
Chairman since August 2016; and, IKOR — Chairman and member the Board of Directors since February 2014
until August 2016 and Executive Chairman since August 2016.

President and Chief Executive Officer: Brian Petranick

Mr. Petranick has been our President since September 2010 and has been our Chief Executive Officer
since May 2014. He also serves on our Board of Directors and has done so since August 2010. From January
2007 until May 2014 he served as our Chief Operating Officer. Mr. Petranick also serves in the following
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positions for our affiliates: RiseMark Brands, Inc. — President and Chief Executive Officer since March 2014
until August 2016; RiseMark Holdings, LLC — President and Chief Executive Officer since August 2016; RAHI
— Chief Executive Officer since May 2014 and President since September 2010; and, IKOR — President, Chief
Executive Officer and member the Board of Directors since February 2014. From 2006 to 2013, Mr. Petranick
also served as an adjunct faculty member at the University of Nebraska, where he taught classes on
entrepreneurship and business development.

Chief Operating Officer: Margaret Haynes

Ms. Haynes has been our Chief Operating Officer since January 2014. From January 2011 to January
2014 she served as our Senior Vice President of Franchise Support. She has also served as a member the Board
of Directors of IKOR since February 2014.

Chief Development Officer: Eric Little

Mr. Little has been our Chief Development Officer since January 2015. He was our Senior Vice
President of Franchise Development from September 2008 until January 2015. Mr. Little also serves in the
following positions for our affiliates: RiseMark Brands, Inc. — Chief Development Officer from March 2015
until August 2016; RiseMark Holdings, LLC — Chief Development Officer since August 2016; RAHI — Chief
Development Officer since January 2015; and, IKOR — Chief Development Officer since January 2015 and
Senior Vice President of Franchise Development from May 2014 to January 2015._

Chief Financial Officer: Jeffrey Vavricek

Mr. Vavricek has been our Chief Financial Officer since January 2015. He was our Vice President of
Programs and Services from April 2010 until January 2015. Mr. Vavricek also serves in the following positions
for our affiliates: RiseMark Brands, Inc. — Chief Financial Officer since March 2015 until August 2016;
RiseMark Holdings, LLC — Chief Financial Officer since August 2016; RAHI — Chief Financial Officer since
January 2015; and, IKOR — Chief Financial Officer since January 2015.

Vice President of Marketing: Patrick Boyd

Mr. Boyd has been our Vice President of Marketing since September 2011. From August 2009 to
September 2011, he was Senior Marketing Manager of Sergeant’s Pet Products, Inc., located in Omaha,
Nebraska.

Vice President of Franchise Business Solutions: Michael Flair

Mr. Flair has been our Vice President of Franchise Business Solutions since March 2015. He was our
RightCare Director from January 2011 to March 2015.

Vice President of Franchise Learning and Coaching: Michelle Koester

Michelle Koester has been Vice President of Franchise Learning and Coaching for us and IKOR since
January 2016. She was our Director of Organizational Learning from September 2011 until January 2016.
Previously Ms. Koester was the Vice President of Franchise Learning and Coaching for RiseMark Brands, Inc.
from January 2016 until August 2016. She became the Vice President of Learning and Coaching for RiseMark
Holdings, LLC from August 2016 until the present. She was our Director of Training from August 2009
September 2011.

DireetorVice President of Business Development: Kerin Zuger

Ms. Zuger has been our Director of Business Development since 2017. She is also RMH’s Director of
Business Development since June 2017 and IKOR’s Director of Business Development since June 2017.
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Previously, she was the Vice President of Air Methods in Omaha, Nebraska from February 2006 until August
2016.

Director, Franchise Standards: Amy Stanosheck

Amy Stanosheck has been our Director, Franchise Standards since August 2012. From August 2009 to
August 2012 she was an attorney with Woodke & Gibbons in Omaha, Nebraska.

ITEM 3. LITIGATION

IBEX, LLC and Peter Vanderbrouk v. Right at Home, LL.C, Brian Petranick, Margaret Haynes and
Susie Dunn, Case No. 01-17-0004-8085 (American Arbitration Association). Claimants, a franchisee of ours,

filed a Complaint in the District Court, El Paso County, Colorado (Case No. 2017CV31412) on June 5, 2017
against us;_and Brian Petranick, Margaret Haynes and Susie Dunn personally in Colorado. On July 21, 2017 we
filed a motion to dismiss the case based on the arbitration provision in the Franchise Agreement. On August 11,
2017, the Claimants voluntarily dismissed the Respondents from the case without prejudice and filed an
arbitration demand.

Claimants purchased itstheir Right at Home Business from an existing franchisee (‘“Transferor”) in
December 2016. In the arbitration complaint, Claimants alegealleged that, prior to the transfer, Respondents:
(a) fraudulently induced Claimants to enter into the transaction by failing to disclose to Claimants information
regarding the Transferor including an inquiry by law enforcement related to allegations of theft of customer
deposits against the Transferor’s principal and the resignation of certain Transferor employees; and, (b) made
negligent misrepresentations of material fact concerning the Transferor and its franchise business.. The-

Claimants are-seekingsought rescission or in the alternative, damages, interest, attorneys’ fees and any other
relief the arbitrator deemsdeemed appropriate.

On September 5, 2017, we filed an answer to Claimant’s arbitration complaint denying Claimant’s
claims for relief and asserting certain affirmative defenses. Our answer also included a counterclaim for breach

of contract against Peter Vanderbrouk—\MHHeekmg—aﬁmq&eﬁ—fees—%m—&ﬂ—dmbiﬁseme&m—aﬂd—th%

dismissal-of Claimant’s—elaims—with-prejudiee
agreement. On February 23, 2018, Respondents amended their counterclaims to bring a claim for breach of

contract against Liz Vanderbrouk as well.

Other than this action, no litigation or arbitration information is required to be disclosed in this Item.

ITEM 4. BANKRUPTCY

No bankruptcy information is required to be disclosed in this Item.
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ITEM 5. INITIAL FEES
Single Unit Franchises

The standard initial franchise fee for one Franchised Business is $49,500. The Initial Franchise Fee is
deemed fully earned and nonrefundable upon payment.

The Initial Franchise Fee is charged for a franchise to operate from one location in an assigned specific
territory that we describe as the “Designated Area.” The Initial Franchise Fee offsets the expenses that we
incur in marketing, researching, awarding and training franchisees. When paid, the Initial Franchise Fee is fully
earned by us and non-refundable. The Initial Franchise Fee is payable at the time you sign the Franchise
Agreement. The Designated Area will be defined by zip codes and generally includes a population of
approximately 15,000 to 30,000 people aged 65 and older, as more thoroughly explained in Item 12. We
currently use Intelligent Direct, Inc. for demographic information; but, we reserve the right to use the services of
any reputable marketing information resource. Intelligent Direct, Inc. is a Pennsylvania corporation with its
principal office in Wellsboro, Pennsylvania.

During fiscal year 20472018, the range of Initial Franchise Fees collected was between $36;375-
Grulti-unitowners44,550 (VetFran Program discount) and $49,500.

The Initial Franchise Fee is uniform to all franchisees under this offering. You pay us no other fees or
payments for services before your Franchised Business opens.

Multiple Unit Owners

At our discretion, we may offer qualified candidates the right to open and operate multiple Franchised
Businesses. If you enter into one or more other Franchise Agreements at the same time, and the Designated
Areas granted to you under the Franchise Agreements are contiguous, you may operate the Franchised Business
under each Franchise Agreement from the same Premises. If we authorize you to do so, you will execute the
appropriate amendments to the various Franchise Agreements provided in Exhibit F to the Franchise
Agreement (See Item 11).

We will discount the Initial Franchise Fee for Additional Franchise Agreements by 25% if you sign the
Franchise Agreements and pay the Initial Franchise Fees at the same time or do so prior to opening the office of
your first Franchise Agreement.

Conversion Franchises

If you qualify for a Conversion Franchise, we may, but are not obligated, to reduce the Initial Franchise
Fee based on factors that include, but are not limited to, the length of time you have operated the business prior
to converting to a Franchised Business, sales volume, historical earnings of the business, market demand, your
experience, and growth potential of the business (“Conversion Initial Franchise Fee”). If you qualify for a
Conversion Franchised Business, you will pay the Conversion Initial Franchise Fee at the time you sign the
Franchise Agreement and sign the Conversion Addendum. The Conversion Initial Franchise Fee is deemed
fully earned and nonrefundable upon payment. During our fiscal year 20472018, we did not collect any
Conversion Initial Franchise Fees.

Referral Program

We have developed a referral program, detailed in the Brand Standards Manual, which provides an
incentive to our current franchisees to attract new franchisees who will contribute to the ongoing growth of our
franchise system-or-HCOR.
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VetFran

To honor those men and women who have served in the U.S. military, the Veterans Transition Franchise
Initiative, known as “VetFran”, was developed to help those individuals transition to civilian life. This initiative
is a voluntary effort of International Franchise Association (IFA) member-companies and is designed to
encourage franchise ownership by offering financial incentives to honorably discharged veterans. We offer a
ten percent (10%) discount of the Initial Franchise Fee for the first Franchised Business to individuals who

qualify under VetFran. This 10% discount does not apply to any Additional Franchise Agreements or

Conversion Franchises if any other discounts apply.

each item not

incur after

ITEM 6. OTHER FEES
Type of Fee Amount Due Date Remarks
. 5% of Net Billings Payable See Definition of Net Billings,
Continuing ..
Royalty'? weekly and Mlmmurn Royalty
Requirement Per Quarter.
1% to 2% of Net As incurred Includes cost of local and
Local Billings internet advertising. Payable
Advertising? to suppliers of advertising and
internet service.
Brand Marketing 2% of weekly Net Payable You are required to contribute
and Promotion Billings on the first weekly to the Brand Marketing and
Fee* $1,000,000 of Net Promotion Fund. We may
Billings plus 1% of increase, reduce or suspend the
weekly Net Billings Brand Marketing and
on the next Promotion Fee with input and
$2,000,000 of Net advice from the Brand
Billings for each Marketing and Promotion
calendar year Council. If you own multiple
Franchised Businesses within a
defined geographical area (as
determined by us) your
required contribution will not
exceed your MSA Cap each
calendar year. See Item 11 and
Section 9.7, Franchise
Agreement. See Minimum
Brand Marketing and
Promotion Fee.
Cost of audit and On invoice Payable if the audit shows an
inspection plus understatement in Net Billings
interest on of at least 2% and/or if
underpayment inspection discloses Franchise
Audit operated the Franchise
Business in violation of
Franchise Agreement. See
Sections 11.3 and 11.5,
Franchise Agreement.
Late Fee $50 per week for Automatically Applies to Weekly Reports,

accounting and records, and all
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Type of Fee Amount Due Date Remarks
submitted when due and Royalty Fees and amounts due
due. We have the payable date for purchases from us or any

right to increase this
up to $250, plus the
highest allowable
legal rate for open
account business
credit, not to exceed
1.5% per month

affiliates. See Section 10.2,
Franchise Agreement.

Insurance
Policies®

Amount of unpaid
premiums

Prior to opening
your Franchised
Business or
commencement
of any
construction for
leasehold
improvements,
you must have
the issued
policies

Payable to us only if you fail to
maintain required insurance
coverage and we elect to obtain
coverage for you.

Renewal Fee

10% of the then
current franchise
fee at the time of
the renewal for each
renewal of a term

At the time of
closing on the
renewal

This amount is meant to offset
the time and expense we will
incur in handling each renewal.
See Sections 2.1, 2.2, and 2.3,
Franchise Agreement.

approved by us
50% of the At the time of This transfer fee does not apply
then-current transfer to an assignment of interest to
franchise fee for a an entity under Section 18.4.1
franchise at the time or an assignment to a Permitted
of the transfer or Transferee under Section 18.7
Transfer Fee 100% of the of the F rgnchise Agreem;nt.
then-current See Section 18.5, Franchise
franchise fee if a Agreement.
Franchisee
Consultant or
Broker commission
is payable
Current rates as Time of We provide 10 days of training
published in the additional to your Operating Principal and
Best Practices training 2 additional persons, at our
Manual; currently, cost, at our headquarters. See
Additional $300 per day plus Item 15. You pay for costs of
Manager Training expenses attending training and for
additional training if you
request it. Training may differ
for a Conversion Franchised
Business. See Item 11.
Current rates as Time of We provide approximately 2
published in Best assistance days of onsite assistance within
Additional Practices Manual, six months of the beginning of
Onsite Assistance currently, $300 per operations at our cost. You
day per person plus pay for additional assistance if
expenses 10 you request iRAH 20482019 FDD (v
Educational You are required to Time of Attendance will not be required




Type of Fee Amount Due Date Remarks
Programs, pay your expenses educational more than 2 times per calendar
Seminars, as well as your program year and will not last more than
Convention® employees’ 5 days. If your Franchised
expenses in Business offers Skilled Care
attending these Services, we can require you or
educational a qualified person designated
programs, plus the by you to attend additional
fee we may charge training relating to Skilled Care
to cover our costs of Services.
providing such
programs
All costs including Upon You will reimburse us for all
attorneys’ fees settlement or costs in enforcing our
Cost of . S .
conclusion of obligations under the Franchise
Enforcement or . . . .
Defense claim or action Agre.ement if we preyall. See
Section 29.4, Franchise
Agreement.
All costs including Upon You will defend suits at your
attorneys’ fees settlement or own cost and hold us harmless
conclusion of against suits involving
Indemnification claim or action damages resulting from your
operation of the Franchised
Business. See Section 22.3,
Franchise Agreement.

Except where otherwise specified, no other fees or payments are to be paid to us, nor do we impose or collect
any other fees or payments for any other third party. Any fees paid to us are non-refundable unless otherwise
noted.’

NOTES:

1. Net Billings; Minimum Royalty. The term “Net Billings,” as used here and throughout this
Franchise Disclosure Document, will mean and include the total of all revenues from the operation of the
Franchised Business whether received in cash, in services in kind, from barter and/or exchange, on credit
(whether or not payment is received therefor) or otherwise. There will be deducted from Net Billings for
purposes of said computation (but only to the extent they have been included) the amount of all sales tax
receipts or similar tax receipts which, by law, are chargeable to clients; provided, that such taxes were separately
stated when the client was charged and such taxes were paid to the appropriate taxing authority. There will be
further deducted from Net Billings the amount of any documented refunds, chargebacks, credits and allowances
given in good faith to clients by you, mileage expense, or any reimbursed expense. (See Section 10.1.2,
Franchise Agreement). Beginning on your 13" month of operation of your Franchised Business, you will pay
the greater of the Continuing Royalty or the Minimum Royalty as further described in Item 12. If you are an
existing Franchisee and you purchase an additional Franchised Business that will operate from an existing
Premise (See Item 11), your Minimum Royalty will commence on the 4" month of operation of your additional
Franchised Business (See Item 12 and the Multiple Unit Addendum, Exhibit F to the Franchise Agreement).

2. Conversion Franchised Business. If you are converting an existing business to a Conversion
Franchised Business, your Minimum Royalty measurement period will commence on the earlier of (a) 90 days
from the Effective Date of the Franchise Agreement; or (b) the date your website using the Right at Home
domain name is live to the public as further described in Item 11. Beginning on your 13™ month of operation,
from when the Minimum Royalty measurement period started, you will pay the greater of the Continuing

Royalty or the Mmlmum Royalty as further descrlbed in Item 12._We may ggd_ug_:g ;hg g;ggggg;gg nggl;;; Egg
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3. Local Marketing and Sales. Each calendar month you must spend at least 2% of your Net Billings
on local marketing and sales. So long as the Brand Marketing and Promotion Fee is greater than one percent
(1%) of weekly Net Billings, then your local marketing, sales and promotion expenditures willredueemay be
reduced so that your required total combined expenditures on local marketing, sales and promotion, other
Promotional Materials and Brand Marketing and Promotion Fee payments will not exceed three percent (3%) of
Franchisee’s Net Billings_(“Cap”). We may remove this Cap at any time upon 30 days prior notice to You. You
will make the expenditures directly, subject to our approval and direction. If requested by us, within 30 days of
the end of each calendar month, you must furnish to us, in a manner we approve, an accurate accounting of your
expenditures on marketing and sales for the preceding calendar month just ended. We may provide guidelines
for local advertising and any deviation from the guidelines requires our prior written approval and you will
maintain Internet presence (Section 9.2, Franchise Agreement). Also see Item 11(B)(8).

4. Brand Marketing and Promotion Fee. InJanuary20+4—-we-established-aThe purpose of the Brand

Marketing and Promotion Fund is to promote expansion and increase brand awareness and preference of the
System. The Brand Marketing and Promotion Fee is two percent (2%) of your weekly Net Billings on the first
$1,000,000 of Net Billings each calendar year plus one percent (1%) of your weekly Net Billings on the next

$2,000,000 of Net Billings each calendar year. See Item 11(D). You will begin paying the Brand Marketing
and Promotion Fee the same month you commence paying Royalty. Beginning on your 13" month of operation

of your Franchised Business, you will pay the greater of the Brand Marketing and Promotion Fee or the
Minimum Brand Marketing and Promotion Fee as further described in Item 12. If you purchase a Conversion
Franchised Business, your Minimum Brand Fund Contribution will commence at the same time as your
Minimum Royalty. If you are an existing Franchisee and you purchase an additional Franchised Business that
will operate from an existing Premise (See Item 11), your Minimum Brand Marketing and Promotion Fee will
commence on the 4™ month of operation of your additional Franchised Business (See Item 12 and the Multiple
Unit Addendum, Exhibit F to the Franchise Agreement).
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coverages described in this-Item 68 must be in full force and effect throughout the term of the Franchise
Agreement. You should expect to incur the same fees for each Franchised Business. No other fees or
payments are to be paid to us, nor do we impose or collect any other fees or payments for any third
party. Any fees paid to us are non-refundable. Fees payable to third parties are refundable based on
your agreement with those third parties—

13 RAH 26482019 FDD (v72)



6. Educational Programs, Seminars and Conventions. As a franchisee you will have the opportunity to
attend the Right at Home annual meeting (the-“Home Improvement Annual Conference” or “HIAC”) held
each year, where you can participate in various sessions that offer insight and learning opportunities to help you
run your Franchised Business.—Fhe fee for the annual meeting is set several months prior to the meeting and we
do not currently expect it to exceed $500 per attendee but it may exceed that amount in the future. New-

For your first HIAC, we will pay the attendance fee for up to two people to attend. If you bring more than two
people, you will pay the attendance fee, which will not exceed $500 per person to attend. We-reserve-therightte-

pocpeell Dnebiee s foncnd b Ll D b Do

After the Office for your Franchised Business has been open for approximately 12-24 months or as otherwise
determined by us, you will be required to complete Profit Mastery University (“PMU”), an online training

prograrn Wthh is prov1ded by a th1rd party, Busmess Resource SerV1ces (“BRS”)—As—a—ﬁcanehfsecLyeu—may—

g HS—OR—Y LS H) AEEe) -t h .PMUWill
also be required of franchlsees who des1re to purchase addltlonal F ranchlsed Businesses. Currently, we
anticipate that your cost to access PMU will be approximately $395, which you will be required to pay directly
to BRS. You will also be required to pay your expenses as well as your employees’ expenses to attend any such
performance group meetings. If your Franchised Business is approved by us to offer Skilled Care Services, you
or a qualified person designated by you must successfully complete our training program specifically relating to
Skilled Care Services;-which-will-net-execeed-5-daysin-duration (See Item 11). We have the right to charge a fee
for any of these additional continuing educational training programs, seminars, or webinars to cover our costs of
providing such programs.

7. Range or Formula of Fees/Expenses. The ranges and categories of fees/expenses listed on the table
above are based solely on the experience of franchisor to date and your expenses may be significantly different
depending on the suppliers you use and local costs. The coverages included in this Franchise Disclosure
Document are the recommended minimums, but they may not be adequate for all losses of every type and size.
We encourage you to make decisions with the advice of your insurance consultant and legal counsel. See Items
7 and 8 that follow for additional information.

ITEM7. ESTIMATED INITIAL INVESTMENT
YOUR ESTIMATED INITIAL INVESTMENT FOR FRANCHISED BUSINESS

Type of Method of To Whom Payment
Expenditure Amount Payment When Due Is To Be Made
Initial Franchise $49,500 Wire, Cashier’s or Upen Signing Us
Fee! Personal Check | Franchise Agreement
$2,6002,550 -
Real Estate/Rent? ) As Arranged As Arranged Landlord
$4.9506,150 X 8
Rent Deposits? $0 - $3,3004,300 As Arranged As Arranged Landlord
Leasehold Landlord,
Improvements* $0 - $3,000 As Arranged As Arranged Required Suppliers
Insurance’ $2,000 - $4,000 As Arranged As Arranged Insurance Carrier
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Type of Method of To Whom Payment
A hen D
Expenditure mount Payment When Due Is To Be Made
Furniture and $2.0002,700 - . )
Fixtures® $6,000 As Arranged As Arranged Required Suppliers
Computer
Hardware and $2;4002.120 - As Arranged As Arranged Required Suppliers
7 $6;5067.350
Software
Other Office
Equipmenj[ . $$2%99414Q‘ A As Arranged As Arranged Required Suppliers
and Supplies
Transportation
.9 Lines,
Training $2,550 - $7,600 As Incurred As Incurred
Hotels and
Restaurants
Initial Opening $566750 - . .

. — As A As A R 1
Marketing'? $2.0004 s Arranged s Arranged equired Suppliers
Permits and . . .

?Hm S E:? $200 - $2,000 As Arranged As Arranged Licensing Authority

Licenses

Professional

Fees!? $300 - $3.6503,500 As Arranged As Arranged Licensing Authority

Signage'’ $0 - $4,000 As Arranged As Arranged Required Suppliers

Additional Funds
1 - $4 As A A YouD i

(3 months)'* $17,000 - $40,000 s Arranged s Necessary ou Determine
$79,25680,150 —

s ;
TOTAL $137:960147.150

All fees paid to us or our Affiliates are non-refundable under any circumstances once paid. Fees paid to vendors
or other suppliers may or may not be refundable depending on your vendors and suppliers.

NOTES:

1 Initial Franchise Fee. The Initial Franchise Fee is $49,500. The Initial Franchise Fee is deemed fully
earned and nonrefundable upon payment. The Initial Franchise Fee is described in greater detail in Item 5 of this
Franchise Disclosure Document. If you are a veteran of the U.S. military, see Item 5 for information on the
Veterans Transition Franchise Initiative, known as “VetFran.”

2 Real Property. You must provide a location other than a personal residence from which to operate the
Franchised Business, and the open office must exist solely and exclusively for the operation of the Franchised
Business. Normally, space is obtained on a leasehold basis. The floor area recommended for the Franchised
Business is approximately 600 to 800 square feet. The estimate for rental property represents a high-end annual
lease rate of $23 per square foot for 800 square feet of space. The low-end estimate represents an annual lease
rate of $18 per square foot for 600 square feet of space. Additionally, there may be lease acquisition costs in the
nature of deposits. It is extremely difficult to estimate lease acquisition costs because of the wide variation in
these costs among various locations. We will not assist in financing this expenditure.

3 Rent Deposits. A rent deposit may be required by your landlord.
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4 Leasehold Improvements. Minimal leasehold improvements are generally required before operation.
These costs again vary based on the size of the business and requirements of a particular landlord, depending
upon whether or not the improvements are capitalized as part of the lease.

5 Insurance. Requirements are described in greater detail in Item 68 of this Franchise Disclosure
Document. This estimate is for estimated first year premiums of all insurance except office contents and

workers’ compensation insurance, which vary by location. We-do—not-ecurrentlyrequire—you—to—haveCyber
Liability-coveragebutwe-may-do-se-in-thefuture:

6 Furniture and Fixtures. The range represents the approximate costs associated with acquiring the
furniture, including desks, chairs, shelves and phone system.

7 Computer Hardware and Software. The range represents the approximate costs associated with
acquiring the Franchisor required computer hardware, designated software (“Designated Software”) and
high-speed internet service.

8 Other Office Equipment and Supplies. The range represents the approximate costs associated with
acquiring basic office supplies and fax/copy machine.

9 Training. You are responsible for arranging transportation and paying the expenses for meals and
lodging for any persons attending our training program and our HIAC as described below. The amount
expended will depend on the distance you must travel and the type of accommodations you choose. New
franchisees are currently required to attend the HIAC. We may waive this requirement during your first
year of operations if the date you are scheduled to open your Franchised Busmess is w1th1n 30 days of the
scheduled HIAC.H-we-w ;
attend—year—seeend—yeaf—ef—epet:atm For your ﬁrst HIAC, we W111 pay the attendance fee for up to two people
to attend. If you bring more than two people, you will pay the attendance fee, which will not exceed $500 per
person to attend. The low estimate contemplates attendance by one person traveling to our headquarters in
Omaha, Nebraska or other designated location fer-appreximately12-days—for our training program. The low
estimate does not include your attendance at the HIAC. The high estimate contemplates attendance by two
people traveling to our headquarters or other designated location to attend our training program—fer
appreximately12-days—, The high estimate also includes the annual conference fee and travel expenses for one
person to attend the HIAC.

10 Initial Opening Marketing. The range represents the approximate costs associated with promoting the
opening of your location.

11 Permits. State and local government licensing and registration fees vary considerably from state to state
and you must check into and verify the amount of the fees.

12 Professional Fees. This range represents the approximate costs associated with attorney and CPA fees.
13 Signage. This range includes the cost of all requisite signage used in the Franchised Business.

14 Additional Funds. Such amounts are the minimum recommended levels to cover operating expenses,
including employees’ salaries for 3 months. However, we cannot guarantee that such an amount will be
sufficient. The amounts do not include money for Franchise owner’s compensation. Additional working capital
may be required if sales are high or fixed costs are high. The disclosure laws require us to include this estimate
of all costs and expenses to operate a franchise during the “initial phase” of your business, which is defined, for
purposes of this Section, as 3 months or a longer period if “reasonable for the industry.” We are not aware of
any established longer “reasonable period” for the industry, so the disclosures cover a 3-month period.
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15 Total Investment. In compiling this list of expenditures, we relied on our experience involving
Franchised Businesses and data from a sampling of recently opened Franchised Businesses. The amounts
shown are estimates only and may vary for many reasons including the size of a Franchised Business, the
capabilities of your management team, where you locate your Franchised Business, and your business
experience and acumen. For planning purposes, please note that most costs and expenses listed in this Item 7
are not within our control and are affected more by general economic conditions than our actions. This does not
include any personal living expenses, Franchise owner compensation, royalty, or company-wide brand
marketing and promotion fund contributions. You should review these estimates carefully with a business
advisor or accountant before making any decision to buy a franchise. We do not offer direct or indirect
financing to you for any part of the Estimated Initial Investment. All or part of your investment may be
financed by a bank or other lending institution on terms we cannot estimate. Once you sign the Franchise
Agreement, no payment you make to us is refundable.

YOUR ESTIMATED INITIAL INVESTMENT FOR CONVERSION FRANCHISED BUSINESS

Type of Method of To Whom Payment
Expenditure Amount Payment When Due Is To Be Made
Upon Signing
Conversion Initial Franchise
) Wire, hier’
Franchise Up to $49,500 ire, Cashier’s or Agreement and Us
. Personal Check .
Fee Conversion
Addendum
Real Estate/Rent? $$ ’, =l - As Arranged As Arranged Landlord
Rent Deposits? $0 - $3:3004,300 As Arranged As Arranged Landlord
Insurance* $62.,000 - $4,000 As Arranged As Arranged Insurance Carrier
Furniture and . .
Fixtures® $0 - $6,000 As Arranged As Arranged Required Suppliers
Computer . .
Softwarc’ $600 - $830 As Arranged As Arranged Required Suppliers
Other Office
Equipment and 5560430 - As Arranged As Arranged Required Suppliers
mel $2,0005.400
Supplies
Transportation
.. g $41002.550 - Lines,
Training $7.600 As Incurred As Incurred Hotels and
Restaurants
Signage and
Re-branding; $1,000 - $8,000 As Arranged As Arranged Required Suppliers
Marketing’
Permits and . . .
Licenses!? $0 - $2,000 As Arranged As Arranged Licensing Authority
Professional
Fees!! $300 - $3,6503,500 As Arranged As Arranged Licensing Authority
Additional Fund .
tiona lzun s $15,800 - $47,500 As Arranged As Necessary You Determine
(3 months)
TOTAL® $70.80074,750-
17 RAH 26482019 FDD (v#2)




Type of Method of To Whom Payment
A hen D
Expenditure mount Payment When Due Is To Be Made

$438;736144,780

NOTES:

1 Conversion Initial Franchise Fee. The Conversion Initial Franchise Fee may be reduced as described in
Item 5. The Conversion Initial Franchise Fee is deemed fully earned and nonrefundable upon payment.

2 Real Property. You must provide a location other than a personal residence from which to operate the
Conversion Franchised Business, and the open office must exist solely and exclusively for the operation of the
Conversion Franchised Business. The estimate assumes that your current location meets our then current
standards and that you will continue to pay rent per your existing lease. If your premises do not meet our then
current location standards you may be required to upgrade the premises or relocate. If you are required to
relocate, the costs for office space can vary based on the size of your operations; however, the minimum floor
area recommended is approximately 600 to 800 square feet. You may estimate a high-end annual lease rate of
$23 per square foot for 800 square feet of space and a low-end estimate of $18 per square foot for 600 square
feet of space. Additionally, if you are required to relocate there may be lease acquisition costs in the nature of
deposits. It is extremely difficult to estimate lease acquisition costs because of the wide variation in these costs
among various locations. We will not assist in financing this expenditure.

3 Rent Deposits. If you are required to relocate, a rent deposit may be required by your landlord.

4 Insurance. Requirements are described in greater detail in Item 68 of this Franchise Disclosure
Document. This estimate is for estimated first year premiums of all insurance except office contents and
Workers compensatlon insurance, Wthh Vary by locatlon—W%éeﬂaet—eaPFeﬂﬂy—reqﬂﬁ%yea—teA%Gybeﬁ
: - The low-end
estimate assumes you have already pa1d your annual premium prior to operatlng the Conversion Franchised
Business. You will be required to name us as an additional insured in accordance with the OperationsBrands
Standards Manual.

5 Furniture and Fixtures. The range represents the approximate costs associated with acquiring the
furniture, including desks, chairs, shelves and phone system. The low end assumes you already have all
necessary furniture and fixtures necessary to operate the Conversion Franchised Business.

6 Computer Software. The range represents the approximate costs associated with acquiring the
Franchisor required designated software (“Designated Software”).

7 Other Office Equipment and Supplies. The range represents the approximate costs associated with
acquiring basic office supplies and fax/copy machine.

8 Training. You are responsible for arranging transportation and paying the expenses for meals and
lodging for any persons attending our training program and our HIAC as described below. The amount
expended will depend on the distance you must travel and the type of accommodations you choose.
Conversion franchisees are currently required to attend the HIAC. For your first HIAC, we will pay the
attendance fee for up to two people to attend. If you bring more than two people, you will pay the attendance
fee, which will not exceed $500 per person to attend. The low estimate contemplates attendance by one person
traveling to our headquarters in Omaha, Nebraska or other designated location for up to fivelQ days for our
training program. The low estimate does not include your attendance at the HIAC during the first three months
of operation of your Conversion Franchised Business. The high estimate contemplates attendance by two people
traveling to our headquarters or other designated location to attend our training program for up to fivelQ days.
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The high estlmate also 1ncludes the annual conference fee and travel expenses for one person to attend the

9 Signage:; Re-branding and Marketing. This range includes the cost of all requisite signage used in the
Conversion Franchised Business and the approximate costs associated with re-branding and promoting the
re-launch as a Conversion Franchised Business.

10 Permits. State and local government licensing and registration fees vary considerably from state to state
and you must check into and verify the amount of the fees. The low end assumes you already have all required
permits and licenses to operate the Conversion Franchised Business.

11 Professional Fees. This range represents the approximate costs associated with attorney and CPA fees.

12 Additional Funds. Such amounts are the minimum recommended levels to cover operating expenses,
including employees’ salaries for 3three months. However, we cannot guarantee that such an amount will be
sufficient. We recommend a minimum cash reserve of one to three months current operating expenses for your
Conversion Franchised Business. The amounts do not include money for Franchise owner’s compensation.
Additional working capital may be required if sales are high or fixed costs are high. The disclosure laws require
us to include this estimate of all costs and expenses to operate a franchise during the “initial phase” of your
business, which is defined, for purposes of this Section, as 3three months or a longer period if “reasonable for
the industry.” We are not aware of any established longer “reasonable period” for the industry, so the
disclosures cover a 3three-month period.

13 Total Investment. In compiling this list of expenditures, we relied on our experience involving
Franchised Businesses, currently operating Franchised Business (for purpose of the Conversion Franchised
Business) and data from a sampling of Franchised Businesses. The amounts shown are estimates only and may
vary for many reasons including the size of a Conversion Franchised Business, the capabilities of your
management team, where your Conversion Franchised Business is located, and your business experience and
acumen. For planning purposes, please note that most costs and expenses listed in this Item 7 are not within our
control and are affected more by general economic conditions than our actions. This does not include any
personal living expenses, Franchise owner compensation, royalty, or company-wide brand marketing and
promotion fund contributions. You should review these estimates carefully with a business advisor or
accountant before making any decision to buy a franchise. We do not offer direct or indirect financing to you
for any part of the Estimated Initial Investment. All or part of your investment may be financed by a bank or
other lending institution on terms we cannot estimate. Once you sign the Franchise Agreement and Conversion
Addendum, no payment you make to us is refundable.

ITEMS8. RESTRICTIONS ON SOURCES OF PRODUCTS AND SERVICES
Required Supplies and Suppliers

You must operate the Franchised Business according to our System standards. System standards
include the matters in the Brand Standards Manual and Best Practices Manual and they may regulate among
other things, the types, models and brands of required equipment, signs, stationary, promotional materials and
other items necessary to operate the Franchised Business. From time to time, we will provide you a list of
approved manufacturers, suppliers and distributors authorized to supply items or services used to operate the
Franchised Business (“Required Suppliers List”) and a list of approved products, materials, equipment, signs,
stationary, supplies and other items or services necessary to operate the Franchised Business or offer for sale to
clients of a Franchised Business (“Required Supplies List”). You must purchase, sell and use only those
suppliers and supplies that are listed on the Required Suppliers List or Required Supplies List. We do not have
an affiliate that is a supplier of products or services to us or any franchisee. Currently neither we nor any of our
affiliates are Required Suppliers or the only required suppliers of any good or service. Neither we nor any of
our officers or principals owns an interest in any of our Required Suppliers. If you are converting an existing
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business to a Conversion Franchised Business, you must use our Required Suppliers and Required Supplies at
the earlier of (a) 90 days from the Effective Date of your Franchise Agreement; or (b) the date your website
using the Right at Home domain name is available to the public.

Any item used in the Franchised Business that is not specifically required to be purchased in accordance
with the Required Suppliers List or the Required Supplies List must conform to our established standards and

specifications.

We apply the following general criteria in approving a proposed supplier:

1. Ability to provide sufficient quantity of product;

2. Quality of products and/or services at competitive prices;
3. Production and delivery capability; and

4. Dependability and general reputation.

We may revoke approval of a supplier if a supplier no longer meets these general criteria. You will
receive notice of our approval or disapproval of a proposed supplier within 30 days of our receipt of all pertinent
information.

If you would like to offer for sale to clients of the Franchised Business or use to operate the Franchised
Business any product, material, equipment or supply or purchase any products from a supplier not on either of
these lists, you must obtain our prior written approval. In that case, you must notify us and submit to us all
information, specifications and samples that we may request regarding a supplier, service or product proposed
by you. We may require that our representatives be permitted to inspect the proposed supplier’s facilities and
that samples from the proposed supplier be delivered to us for evaluation and testing. We have the absolute
right to determine whether such supplier’s goods or products meet the System standards and our specifications
and may approve or disapprove any proposed supplier. We will typically provide response to such written
request within 30 days from the date we receive your written request and the necessary items